BBICHINU TOCYJIAPCTBEHHBIN COBET COIO3HOI'O
IT'OCYJAPCTBA

JEKPET N 6

O EJIUHBIX IIPABHUJIAX B OBJIACTHU 3AIIIUTHI ITIPAB
IMOTPEBUTEJEN

(MuHCck, 6 nekabps 2024 roxa)

1. B nemsx peanuzanuu cratbu 17 JloroBopa o co3nanuu COIO3HOrO rocygapcrBa oT 8 jaexadps
1999 roga yTBEepAuTh IpUIaraeMble eJMHbIE IPaBUia B 00J1aCTH 3alUTHI IIPAB IOTPEOUTENIEH.

2. IlpaButenbctBy Pecnybnmuku benapyce u IlpaButenbctBy Poccuiickoit ®enepauuu B
TPEXMECSYHBIN CPOK CO IHS BCTYIUIEHMs HacToswiero /Jlekpera B cuity 3axkinounTs CornameHue 1o
00€CIEeYECHHIO PABHBIX IIPAaB NOTPEOUTEIEH.

3. Hactosumii JlekpeT BCTymaeT B CUITy CO JIHS €ro MOJIMUCaHUS.

Ilpeoceoamens
Buvicuezo I'ocyoapcmeennoco Cosema

Coto3noezo cocyoapcmea

A. JIVKAIIEHKO

YTBEPK/I[EHbBI
Ilekpemom
Buicwezo I'ocyoapemeennozo Cosema

Coto3nozo cocyoapcmea

om 6 dexabps 2024 2. N 6

EJVUHBIE ITIPABUJIA B OBJIACTH 3AIIIUTHI ITIPAB
IMOTPEBUTEJEN

Enunble nmpaBuiia B 06J1aCTH 3alUTHI IIpaB otpedbureneit Coro3Horo rocyaapcTsa (manee - Enuneie
MpaBWjia) YCTaHABIMBAIOT pPAMOYHBIE TPABOBbIE OCHOBBI, HalpaBlieHHblE Ha COJMMKEHHE
HallMOHAIBHBIX 3aKOHOJATENIbCTB TOCYJApCTB - y4acTHUKOB JloroBopa o co3gaHuu Coroo3HOTo
rocynapctBa ot 8 aexadps 1999 r. (nanee - rocyapcTBa-y4acTHUKH), PETYIUPYIOMINX OTHOIICHUS C
y4acTueM MoTpeOuTene.


https://normativ.kontur.ru/document?moduleid=1&documentid=35743#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=35743#l0

OcHOBHBIC TEPMHHBI U UX OIIPCACICHHUSA, UCIIOJB3YEMBIC B HACTOAIINX E,Z[I/IHI)IX IMpaBHJIaX:

HOpPMATHBHBIE IIPAaBOBBIE AaKThl, JEWCTByMOIIME Ha Teppuropuun CoOI0O3HOro Trocynapcrsa -
TEXHUUYECKUE perylaMeHThl TamoxkeHHOoro coro3a (EBpazuiickoro 3KOHOMHUYECKOTO COH03a), a TAKXKE
WHBIE aKThl, cocTaBistone npaBo EADC (MexmayHapoaHble A0roBopbl B pamkax Coro3sa,
MeXyHapoaHble JoroBopbl Coro3a ¢ TpEeTbel CTOPOHOM, pelleHus W pacnopsbkeHus Beiciiero
EBpa3uiickoro 3KOHOMHYECKOrO COBETa, EBpa3sMilCKOro MeEXIpPaBUTEIbCTBEHHOIO COBETa U
EBpa3suiickoil 5KOHOMHUECKON KOMUCCHUH);

noTpeduTens - (U3NYECKOE JIMIIO, HMEIOIee HaMepeHHe 3aka3aTh WU INpuoOpecTd Jubo
3aKas3blBarollee, MPHOOpETaroNIee MPOAYKLIHUIO MM HCHOJIB3YIOLIee MPOMYKIHIO HCKIFOUYUTEIHEHO
JUIs. JUYHBIX, CEMEWHBIX, JAOMAIIHUX M MHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHUEM
MPEAITPUHUMATEIBCKOMN eI TENbHOCTH;

U3TOTOBUTEIND - OPraHU3aLUsl, HHANBUAYAIbHBINA IPEIIPUHUMATENb, a TAKXKE (PU3NIECKOE JIUIO0, He
3apEruCTPUPOBAHHOE B KAYECTBE MHAMBULYAIBHOIO IPEANPUHUMATENSA, IPOU3BOLAIIUE TOBAPBl U
1M (poBbIE NPOAYKTHI JUIsl peaIu3aliu MOTPEeOUTENIM;

HCIIOJIHUTCIIb - OpraHu3anusd, HH,Z[HBHI[yaHBHLIﬁ OpCaAIpUuHUMATCIib, 4 TAKKC (1)I/ISI/I‘IGCK06 JIMIIO, HE
3apCruCTPUPOBAHHOC B KA4YCCTBC HMHAUBUAYAJIBHOTO MNPCANPUHHUMATCIIA, BBIMNOJIHAIOMIUC pa6OTI)I
HJIN OKa3bIBAOIINC YCIIYT'U HOTpe6I/ITeJ'I${M;

MpoJaBel] - OpraHu3anus, WHIAUBUAYAIbHBIN MpeANpUHUMATENh, a Takke (QU3nYecKoe JUIOo, He
3apETUCTPUPOBAHHOE B KA4YE€CTBE HWHIWBHAYAIBHOTO MPEANPUHUMATEINS, OCYIICCTBIISIONIEE
JESATEIbHOCTh PEAU3YIOIINe TOBAPHI MOTPEOUTENSIM IO JOTOBOPY KYIUIH-TIPOIAXKH;

MPEACTaBUTENIbL HM3TOTOBHUTEINA, MPOAABIA, IOCTABIIMKA, HMIIOPTEpA, HWCIOMHUTENS (lIanee -
MpEJCTaBUTENb) - OpraHu3anus, WHAUBUAYAIbHBI NpPEeIIPUHUMATENb, OCYIIECTBIISIONINE
JIEATEIIbHOCTh HAa TEPPUTOPHH T'OCY/IAPCTB-YUYACTHUKOB HAa OCHOBAaHHUM JOTOBOpPA C U3TOTOBHUTEIIEM
(Mpo1aBLIOM, MTOCTABIIMKOM, UMIIOPTEPOM, UCIIOIHUTEIEM) U YIIOJTHOMOUEHHBIE UM Ha MPUHSATHE U
yAOBJIETBOpEHUE TPeOOBaHMI MOTpeOUTENel B OTHOIICHUM MPOAYKIIMH, a TaKKE€ Ha MPUHATHE U
UCTIOJTHEHUE TPEOOBaHUH YITOJTHOMOUYEHHBIX OPTaHOB B cepe 3alUThI TPaB MOTPEOUTENEH;

UMIIOPTEP - OpraHU3alUs, HHIUBUAYIbHBIA TPEIIPUHIMATEb, OCYIIESCTRBIISIONNE HMIIOPT TOBapa
JUTSL €T0 TIOCIIeYFOIIeH peann3alu Ha TeppuTopur COI3HOTO roCy1apCTBa;

NOCTaBUIMK - OpraHM3alysl, WHAWBUAYAIbHBIA TNpeNNpUHUMATENb, OCYIIECTBISIOIIME Ha
tepputoprrn COIO3HOTO TOCYAapCTBa JEATENbHOCTh MO pealn3aludl IPHOOPETEHHOTO TOBapa
JIPYTHUM OpTaHW3aLMsIM, WHIMBHAYATbHBIM MPEANPHHUMATEISAM, UHBIM (U3UYECKUM JIUIAM JUIs
HUCIIOJIB30BaHHUA €ro B HpeI[HpI/IHI/IMaTCJ'IBCKOI\;I JACATCIBbHOCTU HJIM B MHBIX IIC/IAX, HEC CBA3AaHHBIX C
JMYHBIM, CEMEHHBIM, IOMAITHUM U HHBIM TI0I00HBIM HCIIOJIb30BaHUEM;

arperatop MH(OpPMalMU O MPOAYKIMH (Jajee - arperaTop) - OpraHM3alus, WHAWBUIYaTbHBIHN
NpeNlpUHUMATeIb, KOTOpbIE SIBISIFOTCS  BIQAENbLAMU  MPOTPaMMbl  JUISL  JIEKTPOHHBIX
BBIYUCIUTENbHBIX MALIMH U (WJIN) BIaeNbllaMy caiiTa u (Win) cTpaHuLbl caiiTa B cetu MHTEepHET n
KOTOpBIE MPEIOCTABISAIOT MOTPEOUTENI0 B OTHOLIEHUHM ONPEIEIEHHOW MPOAYKIMHA BO3MOKHOCTD
OJTHOBPEMEHHO 03HAKOMHTbCS C MPEUIOKEHUEM MpoaBIia (MCIIOTHUTEINS) O 3aKII0UEHUH JI0TOBOPA
KYIUTH-TIPOJIaXKHU TOBapa (A0roBopa BO3ME3THOTO BBIMOJIHEHHS padoT, OKa3aHUs YCIIyT), 3aKII0YUTh
C TMpOJABIOM (MCIOIHUTENIEM) JOTOBOp KYIUTU-NPOJAKU (JIOTOBOP BO3ME3THOTO BBIIOJHEHHS
paboT, OKa3aHUs YCIYT), a TaKXKe MPOU3BECTH IMPEIBAPUTENIbHYIO OIJIAaTy YKa3aHHOW MPOIYKIMU
MyTeM HaJMYHBIX PacyeToB JINOO MepeBo/ia IEHEKHBIX CPEJICTB arperaropy,

MIPOIYKIIMS - TOBAP, pe3yabTaT PaboThl, yciryra, UG POBOM MPOAYKT;



TOBap - BElllb, BKJIFOYAs IBM)KMMOE U HEJBUKMMOE MMYIIECTBO, HE OrPaHUYECHHAs! B TPAXKIAAHCKOM
o0opore, obyafaromas onpeneJIeHHbIMU MOTPEOUTETLCKUMH CBOMCTBAMH, NMpPEIHA3HAYCHHAS IS
MPOJAXKU MPOJABIOM ITOTPEOUTEINSM IO JOTOBOPY KYIUIH-TPOJIAXKH (POSHUUHOMN KYIIITU-TIPOIAXKH);

pe3ynbTaT paboThl - MaTepHAbHO BBIPAKEHHBIA Pe3yJbTaT, MOJYyUYEHHBIH BCIEACTBHE JCHCTBUS
(KoMIUTIEKca IeHCTBUI), COBEpUIAEMbIX MCIOJIHHUTENIEM B MHTEpEcax M IO 3aKa3y IOTpeOUTeNs 1o
BO3ME3/IHOMY JIOTOBOPY;

ycIiyra - onpezelieHHbIe JEHCTBUS WU JESTEeIbHOCTh UCTIOJHUTENS, OKa3bIBAEMbIE TI0 BO3ME3THOMY
JIOTOBOPY B MHTEpECax U I0 3aKa3y NOTpeOUTers;

UQPPOBON TMPOIYKT - OOBEKT TPaKTAHCKMX IpaB, 3aQHUKCHPOBAHHBIA C IOMOIIBIO IH(PPOBBIX
TEXHOJOTHI (TpeoOpa3oBaHHBIA B IUGPOBOH (hopMar) MOCPEACTBOM CO3JIAHUSI 3allMCH O HEM B
WH(POPMAIIMOHHON cUcTeMe (CUCTeMax), B KOTOPOH MPOUCXOAUT B3aUMOCHUCTBUE C IMOTpeOHUTEIEM
10 TIOBOJY 3TOT0 O0OBEKTa, B TOM YHCJE, IPOTPaMMBI U 3JIEMEHTHI mporpamm it OBM (Bkirouas
MOPOXK/IaeMble MPOTPaMMON ayJHOBU3yalIbHBIE OTOOpa)KeHHUs), (POHOTPAMMBI, ayJTHOBH3YaJIbHbIC
NPOM3BEACHUS, MYJIbTUMEAUWHBIE TPOAYKTHI M JAPYrHe PpPe3yslbTaThl HHTEIUICKTyaJIbHOU
NeSITeIbHOCTH, TPeoOpa3oBaHHbIE B IU(PPOBOH (GopMaT M TNpeAHA3HAYCHHBIC ISl pear3alliu
NOTpeOUTENAM (UCIIOJIb30BAHUS 34 I1JIaTY);

KayeCTBO IMPOJYKLIHMU - COBOKYIHOCTb XapaKTEpUCTHK, OOECHEeUMBAIOIIUX COOTBETCTBHE
IPOAYKIUH: 003aTeIbHBIM TPEOOBAHUSIM, ITPEYCMOTPEHHBIM HOPMAaTHBHBIMH ITPABOBBIMU aKTaMH,
JeHcTBYOIMME Ha TeppuTopud COIO3HOTO TOCYAApCTBa, YCIOBHUIM J0T0BOpa (MPH UX OTCYTCTBHU
WIM HEIMOJIHOTE YCJIOBUH OOBIYHO NPEIBSABISIEMBbIM TPEOOBaHUSAM) WU LENISAM, Uil KOTOPBIX
HPOAYKILUS TAaKOTO pojJja 0OBIYHO MCIIOJIb3YETCS; LEsIM, O KOTOPBIX MPOAaBel (UCIOIHUTENb) ObLI
IIOCTABJIEH B M3BECTHOCTH NMOTPEOUTENIEM IIPH 3aKIIOUEHUH JI0r0BOPA; 00pa3iy M (MiIM) OMHCAHMIO
OpU Ipojaxe ToBapa M0 00pa3ly U (WiIM) IO ONUCAHMIO; IMPEJICTABICHHOM B YCTaHOBJIEHHOM
MOpSI/IKE WIIM Ha JOOPOBOJIBHON OCHOBE M3TOTOBUTENEM, IPOJABIIOM, HCIIOJHUTENIEM WH(POpMAIUN
0 XapaKTEpUCTUKAX NPOAYKIIHMH, B TOM YUCIE, O €€ COOTBETCTBUM CTaHAAapTaM (MEXIyHApOIHBIM,
pErMOHANbHBIM  (MEXIOCYJapCTBEHHBIM), HAIlMOHAJIbHBIM (FOCYAApCTBEHHBIM), CTaHAApTaM
opraHu3zaiuii u ap.);

HEOCTaTOK (HEeHajyuiexallee KadyecTBO) TMPOAYKIMH - HECOOTBETCTBHE MPOJAYKLIHUU WIIH
00s3aTeNIbHBIM ~ TPEOOBAaHUSM, TPEAYCMOTPEHHBIM  HOPMATUBHBIMH  TIPAaBOBBIMH  aKTaMH,
necTByromuMU Ha Tepputopur CoOIO3HOTO TOCyJapcTBa, MM YCJIOBUSAM JOoroBopa (Mpu HUX
OTCYTCTBUHU WJIM HETIOJIHOTE YCIOBHH OOBIYHO MPEABSBISEMBIM TPEOOBAHHIM), WM LENAM, IS
KOTOPBIX MPOJYKIMS TaKOro pojia OOBIYHO HCHOJIb3YETCs, WM LM, O KOTOPBIX IPOAABELl
(ucrionHUTENb) OBLT MOCTABJIEH B W3BECTHOCTh MOTPEOUTENEM IMpHU 3aKIOYEHUH JO0TOBOpA, WU
oOpa3ily ¥ (WIM) OMHMCAHUIO TPHU TpoAaKke ToBapa Mo oOpasily U (MIM) MO OMHCAHUIO, WU
NPEJCTaBJICHHON B YCTaHOBJICHHOM IIOPSIKE WJIM Ha JOOPOBOJBHON OCHOBE H3TOTOBHUTEJIEM,
IPO/aBLIOM, HCIOJHUTENIEM HH(QOPMALMU O XapaKTepUCTUKAX MPOIYKIHMHU, B TOM YHCIE, O €€
COOTBETCTBUHM  CTaHAapTaM  (MEXIYHapOJHBIM, PETHOHAIBHBIM  (MEXIOCYIapCTBEHHBIM),
HAI[MOHAJILHBIM (TOCYJapCTBEHHBIM), CTaHIapTaM OpraHU3alui U JIp.);

CYIIECTBEHHBIA HEOCTATOK MPOIYKIIMH - HEYCTPAHUMBIA HEAOCTATOK, JTMOO HEJOCTATOK, KOTOPBIH
HE MOXKET OBITh YCTpaHeH 0e3 Hecopa3MEepHBIX pacXoJoB (B pa3Mepe TpUAIaTH 1 Oojee MPOICHTOB
OT CTOMMOCTH TPOJIYKIIUH, OINpeAeasieMOd Ha MOMEHT YCTpaHCHHs HeJOoCTaTka) JIM0o
HECOpa3MEpHBIX 3aTpaT BpeMEeHH (MPEBBIMNAIONIUX TpPEIeTbHBIE CPOKH, YCTAHOBIICHHBIC
HACTOSITUMHU ENWHBIMY MpaBuIaMu I 0€3BO3ME3THOTO YCTPAHECHUS HEJOCTATKOB MO0 TPEOOBAHUIO
NOTpeOuTeNs), WM BBISBISETCS HEOAHOKPATHO, WIIM MPOSBISETCS BHOBH IOCIE €r0 YCTPAHEHHUS,
Tu00 Ipyrue mo00HbIe HETIOCTAaTKH,



0€30MaCHOCTh MPOAYKIMH - COBOKYITHOCTH CBOWCTB M XapaKTEPUCTHK MPOIYKIIMH, MPH KOTOPHIX
OPOAYKIMS HE SBISIETCS BPEIHONM M HE TMPEACTaBISCT OMACHOCTH JUISl KU3HHU, 3J0POBBS,
HACJIC/ICTBEHHOCTH, MUMYIIECTBA MOTPEOUTEINS, W OKPYXKAIOUICH Cpelbl MPU OOBIYHBIX YCIOBHUSIX
WCIIONIb30BaHUsl TMPOIYKIINN, XPAHCHUS, TPAHCIOPTUPOBKU W YTUIM3AIMU ToBapa (pe3ynbrara
paboThI);

YIOJIHOMOYEHHbIE OpraHbl B cdepe 3aluThl NpaB NOTpeOUTeNeil - rocylapCTBEHHbIE OPIaHBbI
roCy/apCTB-YYaCTHUKOB, OCYILECTBISIOUIME KOHTPOJIbHYIO (HAIA30pHYIO) AESTEIbHOCTh U (MJIN)
HOPMAaTHUBHOE IIPABOBOE PErYJIMPOBAHUE B c(hepe 3aluThI IpaB MOTpeOUTeNen.

I'nasa I. OBIIUE IHOJIOKEHUA

Cratba 1

I'apanTuu 3a11MTHI IPaB NOTPeOUTEICH

I'paxknaHe Kaxa0ro U3 TIOCYAAapCTB-YYaCTHUKOB, IIOJIb3YIOTCSI Ha TEPPUTOPUHU  JIPYroro
rocyJlapcTBa-y4acTHUKA PaBHOM INPaBOBOM 3alMTON B 007acTH 3alUTHl NpaB MOTpeduUTeNed U
UMEIOT IpaBo oOpallaThCs B YINOJIHOMOYEHHBIE OpraHbl B cdepe 3aliuThl MpaB NoTpedureneil u
0O0I11eCTBEHHbIE OPraHU3allMM 0 3aIIUTE PaB MOTpeOUTENeH, Ipyrue OpraHu3alny, a TakxKe Cybl
U (UJIM) OCYILLIECTBIISTh UHBIE MTPOLIECCYaNIbHbIE JEHCTBUS HA PABHBIX YCIOBUSIX.

Crarba 2

IHommuTuka B cepe 3a11MTHI IPAB NOTPeOUTEICH

1. T'ocynapcTBa-y4acTHUKHM MpPOBOAST COIJIACOBAHHYIO TMOJUTHKY B cdepe 3amuThl Mpas
notpeOuTeneif, HampaBleHHY0O Ha  (OPMHPOBAHHME pPaBHBIX YCIOBUH  UId  TpakAaH
roCy/1apCTB-y4aCTHUKOB 10 3allldT€ WX MHTEPECOB OT HEI0OPOCOBECTHON JEATEIBHOCTH
XO3SIMCTBYIOIUX CYOBEKTOB.

2. IlpoBenenue coriacoBaHHOM MOJIMTUKY B c(hepe 3amuThl ipaB moTpeduTeneit odecrneuynBaeTcs Ha
OCHOBE CJICTYIOIIUX MPUHIIUIOB (IO CIEAYIOIUM OCHOBHBIM HAIIPABICHUSIM):

2.1. oOecrneueHne mnoTpeOuTENei, rocyJapCTBEHHBIX OpPraHOB M OOIIECTBEHHBIX OO0BEIMHEHHUN
noTpeduTeneil omnepaTUBHOW M JOCTOBEpHOM UHPopManueil o0 NPOAYKIHMH, H3TOTOBUTEISIX
(mpoJaBLax, NCHOTHUTEINSX);

2.2. TpUHATAE MEp TO MPEIOTBPAMCHUIO JEATEILHOCTH HEAOOPOCOBECTHBIX XO3SHCTBYIOIINX
CyOBEKTOB U pean3aiii HeKa4YeCTBEHHON MPOIYKIIMH Ha TEPPUTOPHSIX TOCYIApCTB-YIaCTHUKOB, B
TOM 4YHCIIe, PAa3BUTUE€ M BHEIPEHHE COBPEMEHHBIX TEXHUYECKHUX CPEACTB U PEIICHHI,
HAIPaBIIEHHBIX Ha MpeceueHne HeT0OPOCOBECTHBIX MPAKTHK MPU PeaTnu3allii MPOAYyKINHY;

2.3. obecnieucHue PaBHOTO YPOBHS 3allIATHI IJIA HOTpG6PITCJ'ICﬁ BHC 3aBHUCUMOCTH OT HpHOGpeTCHI/Iﬂ
HMU MPOAYKIHH Yy PESUACHTOB UM HEPEIUACHTOB IrOCy 1apCTB-YUaCTHHUKOB,

2.4. co3nanue A moTpeduTeNel yCIoBUH, CIOCOOCTBYIONUX CBOOOJHOMY BBIOOPY HPOIYKIUH,
MyTeM pa3BUTHS MPABOBOW IPaMOTHOCTH M TPABOCO3HAHHS TOTPEOHUTENEH, HX OCBEJOMIICHHOCTH O
XapakTepe, CIoco0ax  OCYLIECTBICHMs 3alllUThl MpaB MOTpeOuTeNneil U OXpaHseMbIX
3aKOHOJATEJILCTBOM T'OCY/JapCTB-yUYaCTHUKOB HWHTEPECOB B aIMHUHHCTPATUBHOM U CyJeOHOM



MOpSIKE, a TAKXKE JOCTYI MOTpeOUTeNel ToCy1apCTB-y4aCTHUKOB K IOPUINUECKON TTOMOIIIH;

2.5. co3maHue yCIOBUH ISl 3aLIMTHI NIPaB MOTpeOUTENIeH, MPUOOPETAIONIMX 00BEKTHI IPAXKIAHCKUX
npaB B HeMaTepuanbHOU (hopme (L poBbIe TOBAPHI U YCIYTH);

2.6. uH@opMHpOBaHHE TMOTpeOUTENEed O pe3ylbTaTaX KOHTPOJIbHO-HAJA30PHOM JEeSTEIIbHOCTH
YIOJTHOMOYECHHBIX OpPraHOB B OTHOIICHWUW XO3SWCTBYIONINX CyOBEKTOB, MPOU3BOMSIINX H
peaTu3yIOLUX MPOIYKIHIO;

2.7. peanuzalsi NpOrpamMM MPOCBEIIEHHS B O0OJACTH 3allUTHl TMpaB MNOTpeOHUTENEH Kak
HEOThEMJIEMOI yacTu 00yUYeHHS IpakJlaH B 00pa30BaTEIbHBIX CHCTEMaX TOCYAapCTB-YYaCTHHKOB;

2.8. IMPUBJICYHCHUC CPCIACTB MacCOBOM PIH(bOpMaHI/II/I, B TOM 4YHCIEC paauo U TCICBUACHHA, K
npomnaraigc 1 CUCTEMaTH4CCKOMY OCBCUICHUTIO BOIIPOCOB 3alIMTHI ITPAaB HOTpe6I/IT€HeI71;

2.9. coznaHue yCIOBUM ISl JEATEIBHOCTH HE3aBUCHUMBIX OOIIECTBEHHBIX OO0BEAMHEHUI
notpedureneil, ux y4yactuio B (GOPMUPOBAHUU M pEAM3AIMU COTJIACOBAHHON MOJUTUKU B cdepe
3aIUTHI ITPaB MOTPEOUTENCH, TPONIAraH/Ie ¥ Pa3bsICHEHUIO IIPAB MMOTPEOUTEIICH, a TAK)KE B CO3JJaHHUH
cuctemMbl obOmeHa wuHbopManuedr B cdepe  3amUTHl NpaB  MOTpPEOUTENEH  MEXKIY
rocyJ1apCTBaMHU-y4aCTHUKAMU;

2.10. BcecTOpOHHEE B3aUMOJCHCTBHE YIOJIHOMOYEHHBIX OpraHoB B cdepe 3alliuThl IpaB
noTpeduTeneil rocyapcTB-y4acCTHUKOB, B TOM UUCIIE, B YaCTHU:

oOMeHa wHpoOpMamuel O TNPAKTUKE TOCYAApPCTB-yYACTHHKOB B OOJIACTH TOCYNApCTBEHHOH H
0OIIeCTBEHHOHM 3allUThl IIPaB MOTpeOuTeneil; 0 Mepax MO COBEPIIEHCTBOBAHUIO U OOECIIEUECHUIO
(GYHKIIMOHUPOBAHUS CUCTEMBbI KOHTPOJIS 3a coOII0IeHNEM 3aKOHOJATENbCTBA
roCyJJapCTB-y4aCTHUKOB O 3allUTe MpaB NoTpeduteneid; o0 M3MEHEHUSAX B 3aKOHOJATENbCTBE
roCy/1apCTB-yYaCTHUKOB O 3aIlUTE MIpaB NOTpeOuTeIei;

COTPYJIHUYECTBA IO MPENYIPEKACHNUIO, BBIIBICHUIO U IIPECEUCHHUIO HAPYILIEHUS 3aKOHOATEIbCTBA
roCy/apCTB-yYaCTHUKOB O 3alllUTe IpaB NOTpeOuTenedl pe3neHTaMH TrocyAapCTB-yUYaCTHUKOB,
BKJIIOYass OOMeH uHGpopMaluueld O BBIABJICHHBIX Ha BHYTPEHHEM pbIHKE HApyLIEHHUAX IpaB
noTrpeduresneil, B TOM 4uciie Ha OCHOBAaHUHU 3allpOCOB YIOJHOMOYEHHBIX OpPraHOB B c(epe 3alluThl
npaB NOTpeOUTENeH;

NPOBE/IEHUSI COBMECTHBIX AaHAJUTUYECKMX MCCIEJOBAaHUN MO mpolieMamM, 3aTpardBarolliuM
B3alMHbIE HHTEPECHI TOCY1apCTB-YYaCTHUKOB B 00JIACTH 3aIUTHI IPaB NOTpeOUTENEH;

OKa3aHUs NPAKTUYECKOM IOMOIIM IO BONPOCAM, BO3HHMKAIOLUIMM B IIPOLECCE COTPYAHUYECTBA,
BKJIIOYasi CO3/1aHK€e pabOUnX IrpyIi, OOMEH ONBITOM U 00y4YeHHE KaJlpOB;

opraHu3anuu  oOMeHa CTaTHUCTUYeCKOM  uHpopMamuedn 0  pe3yibTarax  JesTeIbHOCTH
YIOJTHOMOYEHHBIX OPTraHOB B C(epe 3allUTHI MpaB MOTpeOUTeNell U OOIECTBEHHBIX 00bEIMHEHHIA
noTpeOuTenei;

OCYHICCTBJICHUA COTPYAHUYICCTBA 110 UHBIM BOIIPpOCaM B C(pepe 3alllUTHI ITpaB HOTpC6HTCJ'ICﬁ.

Cratpa 3

IIpaBo moTpeduTeIsi HA MPOCBELIEHUE B 00J1aCTH 3aIUTHI MPaB
norpeoduresei

HpaBo HOTpC6I/ITeJ'ISI Ha IIPOCBCIICHHUC B o0yactu 3alllUTHI IIpaB HOTpG6HT€J'ICI>i obecreunBaeTCs



MOCPEACTBOM  MH(GOPMUPOBAHHUS  YIOJHOMOYCHHBIMH OpraHamMud B cdepe 3aluThl  IpaB
notpedureneii, oOIIECTBEHHBIMI OOBEAMHEHUSIMA TIOTPEOUTENEH, MpPOIaBlaMU, HUCIIOJHUTEISIMH,
W3rOTOBUTEIISIMH ITOTPEOUTEIIS O €ro MmpaBax M HEOOXOJIUMBIX JACHCTBHSX IO 3allMTE ITHX IPaB, B
TOM 4YHUCJIE TIOCPEJCTBOM TIPUBIICYCHUS CPEICTB MaccOBOM HWH(OpManmuu K TMpOMaraHjae Hu
CHUCTEMAaTHYECKOMY OCBEIICHHIO BOIIPOCOB 3aIUTHI IPaB MOTPEOUTEINICH, BKIOYCHHS BOIIPOCOB 10
OCHOBaM MOTPEOUTETHCKUX 3HAHUH B 00pa30BaTEIbHbBIE TPOTPAMMBI.

Crarba 4

IIpaBo nmoTpeduTesi HA HAVIEKALHE KAYeCTBO NMPOAYKIIUH,
KOMILIEKTHOCTb, KOJIMY€ECTBO TOBapa (pe3yjabTaTa padorsl)

1. IlponaBer; (MCHOMHMUTENB) O0s3aH MeEpenaTb MOTPEOUTENIO MPOIYKIHIO, KadeCTBO KOTOPOU
COOTBETCTBYET JIOTOBOPY.

2. IIpu oTrcyTcTBHM B IOTOBOPE YCJIOBHUH O KaueCTBE MPOAYKIIMU MpoJaBell (MCIOJHUTENh) 00s3aH
nepeaaTh MOTPEOUTEIO MPOIYKIIMIO, COOTBETCTBYIOIIYIO OOBIYHO MPEIbSIBIIEMbIM TPCOOBAHUSM U
MPUTOIHYIO JUIS TSJICH, It KOTOPBIX MPOIYKIIUS TAKOTO POJia OOBIYHO HCIIOJIB3YETCS.

3. Ecnu nmpopaser; (MCIOJIHUTEIB) MPHU 3aKIIOYEHUU JIOTOBOpa OBLI IMOCTaBJIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX LENAX MPUOOPETCHUs MPOAYKIIUH, MPOAaBell (MCIOJHUTEIb) 00s3aH
nepeaarb MOTPEOUTENTI0 MPOAYKIMIO, MPUTOJAHYIO JJI MCIOJIb30BAaHUS B COOTBETCTBHUU C ITUMH
HEIISIMU.

4. Ecnu mponasen (MCHOJIHWUTENb) TPU 3aKIIOUEHHH JOTOBOpa TMPEAOCTABHI IOTPEOHTENIO B
YCTaHOBJICHHOM TOPSJIKE MM Ha TOOPOBOJBLHON OCHOBE MH(OPMAIUIO O XapaKTEPUCTHKAX TOBapa
(MpoayKIuu), B TOM YHUCIE, O €€ COOTBETCTBHM CTaHAApPTaM (MEXIYHApPOIHBIM, PErHOHAIBHBIM
(MeXrocynapCTBEHHBIM), HAIMOHATBHBIM (TOCYIApCTBEHHBIM), CTaHAApTaM OpraHU3alud U Ap.),
npojiaBel] (MCIOJIHUTENb) 0053aH MepeaaTh MOTPEOUTEII0 TPOIYKIIUIO, COOTBETCTBYIONIYIO TAHHOM
UHpOpMaLUH.

5. IIpu mpopaxe ToBapa mo o0pasuy u (WIM) ONMCAHUIO MpoJaBel 00sS3aH nepeaarb NoTPeOUTENIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIM) ONHUCAHUIO.

6. Ecnu HOpMAaTHBHBIMM TIPaBOBBIMM aKTaMM, JEWUCTBYIOIIMMH Ha TeppuTtopun COIO3HOTO
roCcyJIapCcTBa, MPeyCMOTPEHBI 00s3aTeNIbHBIE TPEOOBAHMS K TIPOIYKIIUU, TIPOaBel] (MCTIOJIHUTEb)
00s13aH nepeaaTh MOTPEOUTEIO MPOIYKIIMIO, COOTBETCTBYIOIIYIO STUM TPEOOBAHUSIM.

7. IloTpeOuTens MMeeT MpaBO Ha MPOBEPKY KadecTBAa MPOAYKLUH, KOMIUIEKTHOCTH, KOJIMYECTBA
NPOAYKIMH, Ha IPOBEJECHHE B €r0 MPUCYTCTBUH AEMOHCTPALUU pabOTOCIIOCOOHOCTH, MPABUIBHOIO
1 0€30MacHOr0 UCIOIB30BAHUS MPOILYKIMH, €CITH 3TO HE UCKIIOYEHO BBHLY XapaKTepa MpOTyKIHH.

[IponaBer (MCTIOTHUTENB) 00513aH MPOJAEMOHCTPUPOBATH Pa0OTOCTIOCOOHOCTh MPOAYKITHH, a TaKKe
no TpeOOBaHUIO TMOTPEOUTENS MPEIOCTaBUTh €My JOKYMEHTBI, MOITBEPKIAIOIINE KadyecTBO
MpoaAyKHIHH, €€ KOMIIJICKTHOCTb, KOJIUYCCTBO.

8. TpeboBaHusi mOTpeOHUTEN K KA4ECTBY NPOTrPAMMHOTO OOECIICUCHHS, HCIIOIb3yeMOro B
TEXHUYECKH CII0)KHOM TOBape (HampuMmep, K OINEpalliOHHOM CUCTEME, KOTOpas CIYKUT JUIs
oOecrieueHus ero (yHKUMOHUPOBAHUS), JOJDKHBI paccMaTpUBaThCs Kak TpeOOBaHHS K KayecTBY
TOBapa B LIEJIOM C YYETOM €ro MOTPeOUTENbCKUX CBOMCTB.

YTpaTa BO3MOXHOCTH HCIIOJIB30BaHHA TOBapa B CBA3HM C IMPCKPAIICHHUEM HU3rOTOBUTCICM



obecrieueHust ero paboTOCTIOCOOHOCTH B TE€YEHUE TapaHTUMHOTO CPOKA M CPOKa CIYXObI, a TIpH
OTCYTCTBUH TAKOTO CPOKa B TEUCHME JECATH JIET CO JHA MEpeaayd ToBapa MOTPEOUTEINIO SBISETCS
HEJOCTaTKOM TOBapa, TMpU KOTOPOM TMOTPeOUTENIb BIpaBe MPEIbSBUTH H3TOTOBUTEIIO
(pencTaBUTENIO, MOCTABIIMKY, MMIOPTEpY) TpeOOBaHHUs, NMPENyCMOTpEHHbIE cTaThsiMu 19, 20
HacToAmmX Enuubix mpaBuin. [lpu sToM ycinoBue O BO3HMKHOBEHHMHM TaKOTO HEAOCTaTKa [0
nepeiauy ToBapa MOTPEOUTEIIO HE SBISETCS 00s13aTEIIBHBIM.

Crarpd 5

IIpaBo norpeduTesist Ha 0€30MACHOCTH NPOAYKIIUU

1. IToTpeburens UMeeT MpaBo Ha TO, YTOOBI MPOAYKLUS IPU OOBIYHBIX YCIOBUAX €€ UCII0JIb30BaHMs,
XpaHEeHHs, TPAHCIIOPTUPOBKU M YTHIIM3AaLUHU Obla Oe3omacHa JJisl )KU3HHU, 3J0POBbs OTPEOUTEII,
OKpy’Kalollel cpenbl, a TakKe HE NpUYMHATIA Bpel uMyllecTBy norpeburens. TpeOoBanus,
KOTOpBIE JIOJDKHBI 00eCTIeYrBaTh 0€30MacCHOCTh MPOAYKIIUH ISl )KU3HU U 3JI0POBbBSI MIOTPEOUTEINS,
OKpY’Kalollel cpeibl, a TakKe MNpPeAOoTBpallleHUe NMPUYMHEHHUsS Bpeda MMYILIECTBY MOTpeOUTes,
ABIIAIOTCS 00S3aTENbHBIMU M YCTAHABIMBAIOTCA B MOPSAKE HOPMAaTUBHBIMHU IPABOBBIMHU aAKTaMH,
JecTByOIMME Ha TeppuTopur COI03HOTO rocy1apcTBa.

2. WszrortoBuTenb (MCHOTHUTENb, MPOJABEI, IMOCTABIIMK, HMIIOPTEp, MPEACTABUTENb) O0s3aH
obOecrieunBaTh 0€30MAaCHOCTh MPOAYKIMU B TEUEHUE YCTAHOBJIIEHHOTO CPOKa CIY>KOBI UM CpOKa
TOJTHOCTHU TIPOYKIIUH.

Ecnu umsroroButenb (MCHOIHHUTENb, MOCTABIIMK, MPEACTABUTENb) HE YCTAHOBHI Ha MPOAYKIHUIO
CPOK CIyXObl M peanus3alusi Takol HPOAYKIHMM JOINycKaeTcsi 0e3 Takoro Cpoka, M3rOTOBUTEIND
(McTioNHUTENb, TPOJAABEl, IOCTABIIMK, NPEICTaBUTENh) o00s3aH o0ecreunTh 0e30MacHOCTh
MPOIYKIIMK B TEUCHUE JECATH JIET CO AHS pean3alliu MPOIyKIUU TOTPEOUTEINIO.

3. UsrortoButens (MCHIONHUTENb, MPOJAABEL, IOCTABILIMK, HUMIIOPTEp, NPEACTaBUTENb) 00s3aH
UH(POPMHUPOBATH MOTPEOUTENSE O BO3MOKHOM PUCKE U 00 YCIOBUSAX 0€30MaCHOTO MCHOJIb30BAHUS
nponykiuu. Ilpu 3Tom, ecnu 18 0€30MaCHOrO  HCIOJIB30BaHMSI MPOAYKLIMH, XPaHEHUS,
TPAHCHOPTUPOBKHM WJIM YTWJINM3ALUHU MPOAYKLUUH HEOOXOAMMO COOMI0ATh CHElMaIbHbIE MPaBUIIA,
U3TOTOBUTEND (MCIOJHUTENb, MOCTABIIUK, MPEJICTaBUTENb) 00sA3aH yKa3aTb UX B JOKyMEHTAIlUH,
npujgaraeMoil K MpOAYKLUH, HA STHUKETKE WM HHBIM JIOCTYNHBIM (M3BECTHBIM) M MOHSATHBIM
HNOTPEOUTEIIO CIIOCOOOM, TTO3BOJISIFOIUM €MY CBOEBPEMEHHO O03HAKOMHTBHCS C 3TUMH IIPABUJIAMH, a
npojaBsel (MCIOJHUTENb, TOCTABIIMK, IPEICTaBUTENb) 005S3aH J0BECTHU ITHU MPaBUiIa JI0 CBEICHUS
noTpeouTens.

4. Ecnn Ha MPOAYKIMIO HOPMATHBHBIMH TPAaBOBBIMH aKTaMH, JIEHCTBYIOIIMMHU Ha TEPPUTOPHUH
CoI3HOTO TOCYyAapCTBa, YCTAaHOBJICHBI OOs3aTeNbHBIE TpeOOBaHMs, OOECTeUUBAIONINE €€
0e30MacHOCTh MJI JKU3HH, 3/I0pPOBbS TOTPEOUTENS, OKpYKAoIIeH Ccpelnbl M MpeIoTBpAICHHE
MPUYMHEHUS BpeJa UMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE MPOIYKIUU YKa3aHHBIM TPEOOBAHUSIM
MOJJICKUT 00s3aTeTFHOMY TOJATBEPKICHUIO B TOPSAKE, MPEAYCMOTPEHHOM 3aKOHOAATEIhCTBOM
rOCy/apCTB-YYaCTHHUKOB.

He nomyckaercst mpogaka MpoOAyKIIUH, B TOM YHCJIE€ UMIIOPTHOW MPOAYKIHH, O0e3 uHpopManuu 00
00s13aTeNTbHOM MOATBEPKACHUU €€ COOTBETCTBHSI 0053aTEIbHBIM TPEOOBAHUSIM.

5. Ecnu npu coOmiofieHnr NOTpeOUTEeNeM YCTAaHOBJIEHHBIX IMPaBHJI HCIOJIB30BaHUS MPOAYKIIHU,
XpaHEHUs1, TPAHCIIOPTUPOBKU WJIN YTUIM3ALUHU MPOLYKIUN OHA MPUUYMHAET WM MOXKET NPUUUHUTD
Bpe/ JKHU3HH, 370POBbIO, HACIEACTBEHHOCTH, MUMYIIECTBY MOTPEOUTENs] M OKpYyXarollel cpene,



U3TOTOBUTENb (MCIIOJIHUTENb) O0053aH HE3aMEeUINTEIbHO TPUOCTAHOBUTH €€ IPOU3BOJCTBO
(peanu3anuio) A0 yCTpaHEHUs MPUYMH Bpeda W NPOUH(OPMHPOBATH 00 ITOM MPEACTABUTEIS,
nocTaBlIMKa, mpoaaBua. llocraBmmk — (mpojxaBel, HMMIIOPTEp, MPEACTaBUTENb)  00s3aH
HE3aMeJUIMTEIbHO CO JIHS TMOJyYeHHs COOTBETCTBYIOLICH HMH(OpPMAIMM NPUOCTAHOBUTH
peanu3alui0 TpOAyKIMH. B TedeHwe cemu JAHEW CO JHS TNPUOCTAHOBICHUS MPOU3BOJACTBA
(peanuzanuu) TPOIYKUHUHA H3TOTOBUTEINb (MCHOJHUTENb, MOCTABIIUK, UMIOPTEP, MPEACTABUTEIb)
00s13aH pouH()OPMHUPOBATH Yepe3 CPEeACTBA MAcCOBOW MH(pOPMALUK MOTPEOUTENS] O BO3MOMXKHOM
OMACHOCTH NPORYKIHUH JUIS JKU3HHU, 370pPOBbS, HACIEICTBEHHOCTH, WMYIIECTBA IMOTPEOUTENs U
OKpYyXaroIiei cpeapl. Eciu nmpuunHel Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTEND)
00s13aH IPEKPaTUTh MPOU3BOJCTBO (pean3aluio) TaKoi MPOIYKIMK U TPOUH(DOPMUPOBATH 00 3TOM
MpEJICTaBUTEINS, IOCTaBIIMKA, UMIOpTepa, MpojaBua. Mmmoprep (mponasel, MpeacTaBUTENb,
MOCTAaBIIMK) O00s3aH HE3aMEJIMTENIbHO CO JHS TOJYYeHHs COOTBETCTBYIOIIECH HH(pOpMAIu
MPEKPATUTh pealln3aluio NPOoAyKIUU. B TeueHne cemu nHeW co AHS MpeKpalieHus MPOU3BOACTBA
(peanuzanuu) TPOIYKUMHA H3TOTOBUTENb (MCHOJHUTENb, MOCTABUIUK, UMIOPTEP, MPEACTABUTEIb)
00s3aH mpouH(popMHUpoBaTH 00 3TOM YIIOJIHOMOYEHHBbIE OpraHbl B cdepe 3aluThl MpaB
noTpeduTeneii, a Takke MOTPeOUTENsT Yepe3 CpeicTBa MaccoBoW HHQopMmarnuu. V3roroBuTenb
(MCTIONHUTENb, MPOJABEL, UMIIOPTEP, MOCTABIIMK, MPEACTABUTENb) O00sI3aH TaKkKe MPUHATH BCE
HE0OXO0JUMbIE€ MEPHI M0 U3BATUIO IPOAYKIIMH U3 00pAICHUs U OT3BIBY €€ OT MOTPEOUTENS.

WudpopmupoBanne moTpeOUTENsE dYepe3 CpelncTBa MaccoBOM HHGOpMAMM O MTPOAYKIHH,
IpPEJCTaBIAIOIIEH OMNAacHOCTh MAJS €ro JKU3HH, 37I0POBbs, HACIEICTBEHHOCTH, WMYIIECTBA U
OKpY’Kalolled Cpenbl, OCYIIECTBISAETCS 3a CUeT W3rOTOBUTENS (MCIOJIHUTENS, UMIIOPTEPA,
IOCTaBIIMKA, IPEACTAaBUTES).

6. Ilpu HEBHINOJHEHUH  W3TOTOBUTENEM  (MCIOJHUTENIEM, MPOAABIOM, IOCTABIIUKOM,
MpeJICTaBUTENIeM) OOS3aHHOCTEH, MPEAYCMOTPEHHBIX IYHKTOM 5 HACTOSMIEH CTaTbd, CHSTHE
MPOIYKIIMK C TPOU3BOJICTBA (pealH3aliu), U3bITHE MNPOAYKIUU K3 OOpalleHHs] U OT3bIB OT
NOTpeOUTENST TPOU3BOIATCS MO MPEANHUCAHUIO COOTBETCTBYIOIIETO TOCYAapCTBEHHOTO OpraHa WiH
10 PELIEHUIO CyJa.

7. y6BITKI/I, MMPUYNHCHHBIC HOTp€6I/ITeJ'II-O B CBA3U C OT3BIBOM IIPOAYKIHH, MOJJICKAT BO3MCIUICHUIO
HN3TrOTOBUTCIIEM (I/ICHOJ'IHI/ITCJ'ICM) B IIOJTHOM O0BEME.

Cratbi 6

IIpaBa u 00513aHHOCTH M3TrOTOBUTEJIA (MCIOJHUTEJIS, IPOAABIA,
MOCTABIIMKA, PEACTABUTEJIS, MMIIOPTEPa) B 00J1aCTH YCTAHOBJICHUS
CpoKa CJ1y:K0bl, CPOKA I'OJIHOCTH TOBapa (pe3yJjbTara padoThl), a
TaKKe TAPAHTHHHOI0 CPOKA HAa TOBAP (Pe3y/bTaT PadoThI)

1. Ha ToBap (pesynbrar paboThl), NpeAHA3HAUYEHHBIM IS JIIUTENBHOTO HCIOIH30BAHMS,
U3TOTOBUTENb  (WUCIIOJIHUTENb, TMPOJABEl, IOCTaBUIMK, MPEICTaBUTENb, WMIIOPTEpP) BIpaBe
YCTaHABIMBATh CPOK CIYXOBbI - TMEpUOJ, B TEYCHHE KOTOPOTO H3TOTOBUTENH (UCTIOTHUTEID,
MpOJIaBell, TOCTABIIMK, TMPEACTABUTENb, HMIIOPTEp) OOS3yeTcss oOecneYnBaTh TMOTPEOUTEIIO
BO3MOXXHOCTh ~HCIIOJIb30BaHMSI ToBapa (pe3ynbrara paboThl) MO HA3HAYCHHIO U HECTH
OTBCTCTBCHHOCTD 3a CYHICCTBCHHBIC HEAOCTATKU.

2. UzroroButenb (MCHOIHUTEIND) 00513aH YCTaHABIMBATh CPOK CIIyKOBI ToBapa (pe3ybTaTra paboThl)
JUIUTETILHOTO TI0JIb30BaHUs, B TOM YHUCII€ KOMIUIEKTYIOLUX U3JeNni (1eTanel, y3/10B, arperaTtoB) u



COCTaBHBIX YacTel OCHOBHOTO M3JENusl, KOTOpble MO HMCTEYEHHH OIPEAEICHHOIO0 CpPOKa MOTYT
MPEJICTABIISITh OMACHOCTh TSl JKU3HH, 3I0POBbS, HACICICTBEHHOCTH, UMYIIECTBA MOTPEOUTENS U
OKpYXKaroIlen Cpeibl.

3. Cpoxk cimy>x0bl ToBapa (pe3ynbrara paboThl) MOXKET UCUUCISATHCS €IMHUIIAMU BPEMEHH, a TaKKe
WHBIMU €IUHUIAMU H3MEPEHHS (KUJIOMETpaMHM, METpaMU MU MPOYUMHU EAUHUIIAMU H3MEPECHUS
ucxozs u3 GyHKIIMOHATBHOIO Ha3HAYeHUsI ToBapa (pe3ysbTaTta paboThl).

4. Ha npotyKThl TUTaHHS, TAP(HIOMEPHO-KOCMETUIECKUE TOBAPHI, MEUKAMEHTHI, TOBapbl OBITOBOM
XUMHUU W HMHBIC TOAOOHBIC TOBaphl (Pe3yJIbTaThl pabOT) M3TOTOBUTENb (HMCIIOTHHUTENb) O00s3aH
YCTaHABIMBATh CPOK TOMHOCTH - IMEPHOJ, IO UCTCUYEHUU KOTOPOro TOBap (pe3ysbTaT pabOoTHI)
CYMTACTCSI HEPUTOIHBIM JJIs1 UCTIOJIb30BaHUS 110 Ha3HAYCHUIO.

5. Peanuzanus toBapa (pe3ysibTaTa pabOThl) MO0 MCTCUYECHUH YCTAHOBJICHHBIX CPOKA TOAHOCTH HITU
CpoKa CiIykObI, a TaKke ToBapa (pe3yibTara padOThl), HA KOTOPHIH JTOJDKHBI OBITH YCTAHOBJICHBI
CPOK CITy>KOBI HJTU CPOK TOJJHOCTH, HO OHU HE YCTAHOBJICHBI, 3aIPEIACTCS.

6. WsroroBurenb (MCIOJHUTENb, IPOJABEL, IOCTABLIUK, IPEICTAaBUTENb, HWMIIOPTEp) BIIpaBe
yCTaHaBJIMBATh Ha TOBap (pe3ybTaT paboOThl) FAapaHTUHHBIA CPOK - MEPHOJ, B TEYEHUE KOTOPOIo B
ciydae oOHapyeHHs B ToBape (pe3ynbrare paboThl) HEAOCTAaTKa HW3TOTOBUTENb (HMCIIOJHUTEb,
IpojaBel, IIOCTABUIMK, IPEICTaBUTENb, HMMIIOPTEp) O0O0s3aHbl YIOBIETBOPUTH TPEOOBaHMS
NOTPEeOUTENS, YCTAHOBIICHHBIE HACTOSAIIMMU EMHBIMY NTpaBHIaMH.

W3roroButenb (MCIOIHUTEND, IPOAABEL, IOCTABIIUK, IPEACTABUTENb, UMIIOPTEP) BIPABE MPUHSITH
00513aTeJIbCTBO B OTHOLIEHUH HEAOCTATKOB TOBApa, OOHAPYKEHHBIX M0 UCTEUYEHUH YCTAHOBJIEHHOTO
UM FapaHTHHHOTO CPOKa (JIOTOIHUTENILHOE 003aTEeNBCTBO).

ConepxaHue  JONOJIHUTENBHOTO  00S3aTENbCTBA  M3TOTOBUTENSA, CPOK  JAEHCTBUSL  TaKoro
o0s13aTenbCcTBA M TMOPSAOK OCYLIECTBICHHS IOTPEOMTENEM IIpaB IO TAKOMY OOS3aTEIbCTBY
OTIpeNeNAI0TCA M3rOTOBUTENEM (MCIOMHUTENIEM, MPOAABLOM, MOCTaBIIMKOM, IPEICTaBUTEIEM,
UMIIOPTEPOM).

7. W3roroButenb (MCHOMHUTEND, MPOJABEL, MOCTABIIMK, MPEACTABUTENb, UMIIOPTEP) HE BIpaBe
yCTaHaBIMBaTh Ha ToBap (pe3ynbTaT paloThl), peaau3yeMblii MOTpEeOUTENsIM HAa TEPPUTOPHH
CoOr03HOTO TOCYIapCTBa, TAPAHTUHUHBIN CPOK MEHBIIEH MPOJAOHKUTEIIBHOCTH, YeM Ha aHAJIOTUYHBII
TOBap (pe3yabTaT paboThl), peaan3yeMslii 3a npeaenamu COI03HOTO rocy1apcTBa.

Crarba 7

O0s13aHHOCTH U3TrOTOBUTEJIS (MPOAABLA, MOCTABIIUKA, UMIIOPTEPA,
HUCIOJIHUTEJIS) 0 00ecneYeHNI0 BO3MOKHOCTH UCIOJIb30BAHUA TOBapa
(pe3ysabTaTa padoThl) MO HA3HAYEHHUIO, €T0 PEMOHTA U TEXHHYECKOT 0
00CJIy;KUBAHM S

1. UsroroBuTens (MOCTAaBIIUK, HMIIOPTEP, HCIOJHHUTENIb) O0s3aH OOECIeYUTh BO3MOXKHOCTH
MCIIOJIb30BaHUs TOBapa (pe3ynibTara paboThl) 10 HA3HAUYEHHUIO B TEYEHHE €r0 CPOKa CITYKOBbI.

[Tpu HEHCTIOIHEHUH U3TOTOBUTENEM (TTIOCTABLIMKOM, HMIIOPTEPOM, UCTIOTHUTENIEM) 00S3aHHOCTH IO
00€CIEeYeHHI0 BO3MOKHOCTH HCIIOJIb30BaHMs ToBapa (pe3yibTara paboThl) IO HA3HAUYEHUIO B
TEUYEHHUE ero CpoKa CIy>KObl MOTPEOUTENh BIIPaBE PACTOPTHYTH JI0TOBOP, BEPHYTh TOBAp (pe3ybTar
paboThl) HM3rOTOBUTENIO (MOCTABILIMKY, HMIIOPTEPY, HCIOIHUTEN0) M TNOTpeOoBaTh BO3BpaTa



YIUTAaY€HHOM 3a TOBap (pe3yJbTaT paboThl) IEHEKHON CYMMBI.

2. UsroroBuTens (MOCTABIIUK, UMIIOPTEP) O0OECIIEYNBACT BO3MOXKHOCTh PEMOHTA U TEXHUYECKOTO
O6CJIy>KI/IBaHI/I$I TOBAapa, BLBIIYCK M IIOCTABKY 3allaCHBIX gacTell B TOProBolIC M PCEMOHTHBIC
OpraHu3aliii B HEOOXOJMMBIX ISl PEMOHTAa W TEXHHYECKOro OOCIy)XMBaHUS O0beMax U
ACCOPTHMEHTE B TEUCHUE CpPOKa MPOU3BOJCTBA TOBApa, IOCJIE CHATHS €ro C MPOU3BOJCTBA - B
TEYEHUE CPOKa CIYXKObI TOBapa, a MPU OTCYTCTBUU TAKOTO CPOKA - B TEYCHHUE JCCATH JIET CO JHS
peanu3aiyuy NoTpeOUTEII0 ToBapa.

HcnonuuTens o0ecnieunBaeT peMOHT U TEXHUYECKOE 00CITy>)KMUBaHHE pe3yiibTaTa padoThl B TEUCHHE
CpOKa CITy>KOBbI pe3yibTaTa paboThl, a IPH OTCYTCTBHH TAaKOTO CPOKA - B TEYCHUE JECATH JIET CO JAHA
BBITIOJTHEHUS paOOTHI.

3. B cinywyae HeWCNONHEHHUS H3TOTOBUTENEM (MOCTABUIMKOM, HMMIIOPTEPOM) OOS3aHHOCTH,
MPEAYyCMOTPEHHOM MYHKTOM 2 HACTOSIIEW CTaThbd, MNpoAaBel] OOECrneYyMBaeT BO3MOXKHOCTD
TEXHUUYECKOTO OOCITYyXMBaHUS M PEMOHTA TOBapa B TEUYEHHE TapaHTUHHOTO CpOKa, a eciH
TapaHTHIHBIA CPOK HE YCTAHOBJICH JIMOO COCTABIIsIET MEHEE ABYX JIET, - B TEUCHHUE JIBYX JIET CO JHS
peanu3anuy NOTpeOUTENIO TOBapa, ey 0oJiee AUTEIbHbIE CPOKU HE YCTAHOBIIEHBI JJOTOBOPOM.

Crarba 8

OTBeTCTBEHHOCTh U3rOTOBUTEJIS (MCIIOJIHUTEJIS, IPOAABIA,
NPeACTABUTEJIS, IOCTABIIUKA, UMIIOPTEPA, arperaropa) 3a
HapYyLIeHHUE NPaB noTpeduTe/Iel

1. 3a nHapymeHue mpaB MNOTPEOUTENECH H3TOTOBUTENL (MCIOJHUTEb, IMPOAABEN, MOCTABIIHUK,
MPEACTABUTENb, UMIIOPTEP) HECET OTBETCTBEHHOCTD, IPEAYCMOTPEHHYI0 ENMHBIMU ITpaBUIaMU.

2. YOBITKM, NPUYMHEHHbIE NOTPEOUTENIO, MOJJIEKAT BO3MEUICHHIO B IOJIHOM O00BEME CBEpX
HEYCTOWKH (TIeHHU), YCTAaHOBJICHHOM 3aKOHO/IaTeIbCTBOM I'OCYAapPCTB-Y4aCTHUKOB.

3. VYmmara HeycTOWKM (II€HHM) M BO3MELIEHHE YOBITKOB HE OCBOOOXJAIOT M3TOTOBUTENSA
(ucrionHUTENS, TPO/IAaBLIA, IPEICTABUTENSL, TOCTABIINKA, UMIIOPTEPA) OT UCIIOJIHEHUSI BO3JIOKEHHBIX
Ha HEro 00s513aTeNbCTB B HAType Mepe]] MoTpeduTeneM.

4. IlpomaBen (M3rOTOBHUTENb, IOCTABIIMK, MPEICTABUTENb, HUCHOJHUTENb, HMMIIOPTEP)
O0CBOOOXKJ@aeTCs OT OTBETCTBEHHOCTH 3a HEWUCIIOJHEHHWE WM HEeHaJylexallee HCIOIHEHHe
00513aTeNIbCTB, €CIIN JIOKAKET, YTO HEHMCIIOJHEHHE WM HEHaJUIeXkKalllee UCIOIHEHUE 00s3aTeNbCTB
IIPOU30LUIN BCJIEICTBUE HEMPEOJOJIMMON CHIIBL, @ TAK)KE MO MHBIM OCHOBAHMSM, MCKIIOYAOIUM
OTBETCTBEHHOCTb U MPELYCMOTPEHHBIM HacTOSAIMUMH EquHbIMU TpaBUiIaMu.

5. TpebOoBanusi moTpeduTens 00 ymiuaTe HEYCTOWKH (TIEHH), MPEAyCMOTPEHHOW HACTOSIIUMU
EquapiMu mpaBuaMu WM IOTOBOPOM,  TOJJICKAT — YJIOBJICTBOPEHHIO  M3TOTOBUTEIEM
(ucmonHMUTENEM, TMPOJABIIOM, IMPEACTABUTEIEM, IMOCTABIIMKOM, HUMIOPTEPOM) B 10OPOBOIHLHOM
TOPSIZIKE.

6. [Ipu ynoBIe€TBOPEHUH CyI0M TPEOOBAHHI TOTPEOUTEINSI, YCTAHOBICHHBIX HACTOSIIIMMU EauHbIMI
MpaBUJIaMH, CyA B3BICKMBA€T C W3TOTOBUTENS (WCIOTHHUTENS, MPOJAaBIA, MPEICTABUTEINS,
MOCTABIMKA, WMIIOpTEpPa) 3a HECOOMIoJeHHe B JOOPOBOJBHOM TOPSIKE YIOBIETBOPECHHS
TpeboBaHuil moTpeduTeNs mTpad B COOTBETCTBUU C HACTOSIIIUMU EMHBIMU MpaBUIaMH.

Ecnu ¢ 3asBneHmeM B 3amuTy TMpaB TMOTPEOHWTENS BBICTYIMAIOT OOIECTBEHHBIE OOBEIUHEHUS



norpeduTeneil (MX accolualuy, COK3bl) WIM OpPraHbl MECTHOTO CaMOYIPABJIECHUS, MATHACCST
IPOIICHTOB CYMMBI B3BICKAHHOTO INTpada MEepedyucisiioTcs YyKa3aHHbIM OOBeIMHEHHAM (MX
accolMalysAM, COK3aM) UM OpraHaM.

7. TlpomaBen (TIOCTAaBIIMK) BIpaBe MOTPeOOBaTh 3aMEHBbl TOBapa HEHAJJICKAIIETO KadyecTsa,
BO3BPAIICHHOTO MOTPEOUTENIEM, OT U3TOTOBUTEIIS WIIM TIOCTABIINKA (MMIIOPTEPA), PEaTH30BABIIECTO
€My TaKoW TOBap, a TAK)KE BO3MEICHHsI YOBITKOB, TOHECCHHBIX MPOIaBIOM (TIOCTABIIUKOM) B CBSI3U
C BOCCTAHOBJICHHEM HApPYIICHHOTO MpaBa morpebutens. [Ipu 3TOM M3roTOBUTENh WU MOCTABIIUK
(uMmopTep),  peayiM30BaBIIMK  TOBap  NpojaBlly  (TIOCTAaBIIMKY), OCBOOOXKMAIOTCA  OT
OTBETCTBEHHOCTH, €CJIHM JIOKaXYT, YTO HEIOCTATKH TOBapa BO3HUKIM MO NMPUYUHAM, BO3HHKIIHM
1ocJjIe nepeaadu ToBapa MpoaBity (TIOCTABIIUKY ).

8. 3a HapyIeHue mpaB MOTPeOUTEICH OTBETCTBEHHOCTh HAPSAY C M3TOTOBHUTENEM (MCIIOTHUTEIIEM,
NPO/IaBIIOM, TIOCTABIIUKOM, NPEACTABUTEIIEM, HMIIOPTEPOM, arperatopoM) HECYT YUYpPEAUTEIH
(Y4acTHUKH, PyKOBOJUTEIN ) H3TOTOBUTENS (MCTIOTHHUTES, TIPOIABIIA, TOCTABIUKA, TPEICTABUTEIIS,
UMIIOpPTEpa, arperaropa), K KOTOPBIM MOTPEOUTENIh BIPaBe IO CBOEMY BBIOOpPY TNPEAbSIBUTH
TpeOOBaHUS, MPEAYCMOTPEHHBIC HACTOSIIUMHU ETMHBIME ITPaBUIIAMH.

9. Arperatop oOecrieunBaeT COOJIFOICHHUE MPOJAaBIaMU (MCIIOJHUTEIISIMH), 3aKJIFOUYMBIIUMU C HUM
JIOTOBOP, TpebOBaHU HAcTOAIIMX EAMHBIX TpaBuIL.

Crarbpsa 9

OTBETCTBEHHOCTH U3TOTOBUTEJISI (MCIIOJTHUTEJISA, IPOAABIIA,
NMOCTABIIUKA, NPEACTABUTEJIS, HUMIIOPTEPA, arperaTopa) 3a
HEHALJIeKAILY 0 HH(OPMAIMIO 0 TPOAYKIIHH

1. Eciu mnorpeburento He MNpeAocTaBlI€Ha BO3MOXHOCTh HE3aMEMJIMTENbHO MOAYYUTh HpU
3aKJIFOYEHUH JIOTOBOPAa HEOOXOAMMYIO M JOCTOBEPHYIO MH(OpPMALHIO O MPOAYKLUHU, HOTPEeOUTENb
BIIpaBe NOTpeOOBaTh OT TMpOJaBla (MCIOJHUTENS) BO3MEIICHUS YOBITKOB, MNPHUYUMHEHHBIX
HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUEHHsI I0TOBOPA, & €CJIM JOTOBOP 3aK/IIOUEH, B 7-THEBHBIIH
CPOK OTKa3aTbCsd OT €ro HCIOJHEHHS W NOoTpeboBaTh OT MpojaBla (MCIOIHUTENS) BO3BpaTa
yIUTAY€HHOHU 3a MPOJYKIMIO JEHEKHON CyMMBI M BO3MEIIEHUS IPYTHX YOBITKOB.

[Ipu oTka3e OT HCHOJHEHHUS JOTOBOpa MOTPEOUTENh 005S3aH BO3BPATUTH MPOIYKIUIO (€CIH 3TO
BO3MOJXKHO TI0 €€ XapakTepy) MpoJaBily (MCIOIHUTEIIO).

Ecnu npu peanuzanuu noTpedbUTeNo TOBapoB 1o 00pasiiaM, ONMCAHUSAM TOBAPOB, COAEPIKAIIUMCS B
Karajorax, IpOCHEeKTaxX, pekjgame, OyKieTax WM IpeiCTaBiIeHHbIM B (oTorpadusix WIM HHBIX
MH(OPMALMOHHBIX UCTOYHHMKAX, B TOM 4Hciie B ceTd VIHTepHET, MOTpeOUTENI0 He MpeIoCcTaBlIeHa
BO3MOXHOCTh IOJlyYUTh HEOOXOIMMYI0O U JIOCTOBEPHYIO HH(POPMALMI0O O TOBape B MOMEHT
JIOCTaBKU TOBapa, MOTPEOUTENIb BIPAaBE OTKA3aThCs OT MPHUOOpETEeHUs ToBapa 0€3 BO3MELICHMS
IIPOJABIy PacXo0/l0B, CBSI3aHHBIX C JIOCTaBKOM TaKoro ToBapa.

2. IlponaBen (MCHOJIHHUTENb, W3TOTOBUTENb, HMIIOPTEP, IOCTABUIMK), HE MpPEIOCTAaBUBIINN
MOKYTMATeI0 IMOJHOM M JO0CTOBEpHON HHGOpMAlMU O TMPOAYKIHUH, HECET OTBETCTBEHHOCTD,
IPEIyCMOTPEHHYIO cTaThsMU 19 m 32 Hactosmmx EnuHBIX IpaBuil, 3a HEAOCTAaTKU IMPOLYKIHUH,
BO3HUKILIKE TIOCTIE €ro Mepeiayu MOTPpeOUTEN0 BCIEACTBUE OTCYTCTBUS Y HErO TaKoi MH(OopMaluu.

3. Ilpm mnpuUMHEHMHM Bpela KHU3HHU, 3J0POBBI0 W MMYIIECTBY MOTpPeOUTENss BCIIEACTBUE
HENpPEeJOCTaBIECHUSI €My TOJHOW U JIOCTOBEPHOW MH(OpMAMU O MPOAYKIMHU MOTPeOUTENb BIpaBe



moTpeOOBaTh BO3MEIICHUS TAaKOTO Bpeaa B MOPSAIKE, MPEIyCMOTPEHHOM cTaTheil 10 HacToSmux
EnuHBIX TpaBWI, B TOM YHCJIE IIOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX MPUPOIHBIM
00BbeKTaM, HAXOSAIIMMCS B COOCTBEHHOCTH (BJIaJIEHUN) TTOTPEOUTES.

4. Ilpu paccmoTpeHHMH TpeOOBaHUN MOTPEOUTENS O BO3MEIIEHUU YOBITKOB, NPUYMHEHHBIX
HEIOCTOBEPHOW MJIM HEIOCTATOYHO MOJTHON MH(OopMaIiel 0 MPOAyKINH, HEOOXOAUMO UCXOAUTh U3
MPEINOJIIOKEHUS 00 OTCYTCTBUM Yy TMOTpeOUTeNs CHEUAIbHBIX II03HAHUN O CBOMCTBaxX u
XapaKTepUCTUKAX MPOTYKIUH.

5. Ilpy BO3HUKHOBEHHHM MEXAy IMOTpPEeOUTEIIEM M MPOJaBUOM (M3rOTOBUTENEM, MOCTABIIUKOM,
IIPEJICTABUTENIEM, HMIIOPTEPOM, HCIIOJHUTEIEM) CIIOpa O JOCTOBEPHOCTH IIPEIOCTABIECHHOM
uH(pOpMallMM O MPOAYKUMHU TMpojaBell (M3rOTOBUTENb, MOCTABIIUK, MPEACTaBUTEIb, HUMIIOPTED,
UCTIOJIHUTEIIb) 00513aH MPOBECTH IKCIEPTH3Y JOCTOBEPHOCTH MH(OPMAIIMH 32 CBOM CUET B MOPSJIKE,
MIPEAYCMOTPEHHOM 3aKOHOAATEIbCTBOM IOCYJapCTB-y4aCTHUKOB. O MeCTe U BPEMEHHU MPOBEACHUS
OKCHEPTHU3BI MOTPEOUTENb JOJKEH OBbITh M3BEIleH B MuUchbMeHHOH (opme. IloTpeburens Bmpase
MNPUHATh YYaCTUE B MPOBEACHUU HKCIEPTU3bI JIMYHO WM YEPE3 CBOETrO IMPEACTABUTENS, a TAKXKE
OCIIOPUTH 3aKIIOYEHUE HKCIEPTH3BI B cyaeOHOM mopsnake. Eciu B pe3ynbprare SKCrepTusbl Oyaer
YCTaHOBJICHO OTCYTCTBUE HApyIIEHUH CO CTOPOHBI MpoJaBUa (M3TOTOBHUTENS, MOCTABIIHKA,
NpPEJCTaBUTEINS, WMIIOPTEpa, MCIIOIHUTENS), TOTpeOUTEeNs 00sf3aH BO3MECTHTH IPOJABILY
(M3rOTOBHUTENIO, TOCTaBUIMKY, MPEICTABUTENI0, HWMIIOPTEPY, HCIOIHUTEI0) pacxoAbl IO
IIPOBEJCHUIO IKCIIEPTU3HI.

6. Arperatop 00si3aH OO0CCIICUYUTH YCIOBUS JJIS TMPEIAOCTABICHUS TPOJABIIOM (HCIIOJIHUTEIICM)
HaJJIexaleH (JI0CTOBEpHOU U MOJHON) HHPOPMAIIMH O MPOAYKIHUU U MPoiaBlie (UCTIOTHUTENE).

7. ArperaTop, NpenoCTaBUBLIMKA MOTPEOUTENIO HEJOCTOBEPHYIO WM HEMOJHYI0 HH(GOPMAIHIO O
HOPOAYKUUHN WM MpoJaBle (MCHOJIHUTENE), HA OCHOBAaHMM KOTOpPOW moTpeduTeneM OblI 3aKI0YeH
JIOTOBOp C TMPOJABLIOM (MCIIOJIHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE
NOTPEOUTENIO BCIIEACTBUE NMPEIOCTABICHUS €My TaKoi HHpOpMaLUU.

Ecnu nHOE HE MpeaycMOTPEHO COTJIAIIEHUeM MEXJy arperaropoM M MpoJaBIOM (MCIOJHHUTEIEM)
WIM HE BBITEKAET M3 CYIIECTBA OTHOLIEHUMH MEXAYy HHMH, OTBETCTBEHHOCTHh 3a HCIIOJIHEHHE
JIOTOBOpA, 3aKJIKOYEHHOrO MOTpeduTeslieM C TpoJaBLOM (MCHOJHUTENIEM) Ha OCHOBAaHUU
IIPEIOCTABIEHHOM arperaTopoM MHQGOpPMAIMK O MPOIYKIUU WIN NpoaBLe (UCTIOTHUTENE), a TAKKE
3a coOioJieHHe MpaB MNOTpeOUTeNei, HapylIeHHbIX B pe3ysibTaTe NepeAayd IMOTPeOUTEIN o
IPOAYKLIUHN HEHAJUIeXkKAallero KayecTBa M OOMEHa HENpOJ0BOJIbCTBEHHOIO TOBapa HaJUIEXkKallero
Ka4yecTBa Ha aHAJIOTUYHBIN TOBap, HECET MPOAaBell (UCIIOTHUTED).

ArperaTop HE HECET OTBCTCTBCHHOCTHL 3a Y6I>ITKI/I, MMPUYIUHCHHBIC HOTp€6I/ITCJ'IIO BCJICACTBUEC
IPEOCTaBIEHUs] €My HEJOCTOBEPHOM MM HENOJHOW MH(OpManuu o MpOIYyKIHMH, B CIyyae €cliu
arperatop He U3MeHseT WHQPOPMAIMIO O TMPOAYKIHH, TPEJAOCTABICHHYIO IPOJIABIIOM
(MCTIOJTHUTEIEM) M COAEPXKAIIYIOCS B MPEIOKEHUU O 3aKJIIOYEHHH J0roBOpa KYIUTH-TPOJAXU
(toroBOpa BO3ME3THOTO OKA3aHUSI YCIIYT).

8. [loTpebuTtens BrpaBe NpeabsBUTH TpeOOBaHUE K arperaTopy o BO3BpaTe CyMMBbI ITPOU3BEACHHOMN
UM TIPEIBApPUTEIBbHOM OIUIaThl MPOAYKLUMHU. Arperatop BO3Bpallla€T CyMMY IIOJYyYEHHOW WM
Mpe/IBApUTENBbHO OIIaThl IPOAYKIIMH B TEUEHUE JECATH KaJleHAApHBIX JHEH cO AHS MPeIbsBICHUS
noTpeOUTeNeM TaKOro TpeOOBaHUS MPU OJHOBPEMEHHOM HAJIMYUU CIEIYIOIINX YCIOBHIMA:

NPOAYKIMsS, B OTHOIIEHWH KOTOPOM mOTpeOuTeneM BHECEHa IIpelBapuTeNbHAs oOIUlaTa Ha
0OaHKOBCKHUI CUET arperaropa, He repejiaHa MoTpeduTeINo B CPOK (yclyra He OKa3aHa B CPOK);

HOTpe6I/ITCJ'IL HallpaBuJI MNpoaAaBIy (I/ICHOJ'IHI/ITCJIIO) YBCAOMIICHHC 00 OTKa3e OT HCIIOJIHEHHUS



JIOTOBOpa KYIUTU-MPOAAXH (JOTOBOpa BO3ME3JAHOIO OKa3aHUs YCIYr) B CBA3M C HapyLICHHEM
IPO/IaBLIOM (UCIIOIHUTENIEM) 00513aTeNIbCTBA MepeiaTh MPOIYKIIMIO B yCTAHOBIICHHBIH CPOK.

Hapsany ¢ tpeGoBanueM 0 BO3BpaTe CyMMBI MPEIBAPUTEIILHONW OIJIATHl MPOAYKIHUU MOTPEOUTENb
HAIPAaBIISET arperaTopy MOATBEPKICHUE HANPABIEHUS MMPOJABIy (MCIOIHUTENI0) YBEIOMIIECHUS 00
OTKa3€ OT UCIOJHEHUS I0T0BOpa KYIUIU-IIPOJAXKH (0roBOpa BO3ME3/IHOTO OKa3aHUs YCIYT).

Ecnmu wHOe HE mpeayCMOTPEHO YCIOBHSMHU TIOJb30BATENBCKOIO WM HMHOTO COTJIALICHHUS
NOTPEOUTENS C arperatopoM, yBeIOMIICHHE MPOJABIYY (MCIOJHHUTENI0) 00 OTKa3e OT MCIOJHEHHUS
JIOTOBOpa MOJKET OBITh HAmpaBJICHO arperaropy, KOTOpBIM 00s3aH HANpaBUTh €ro IMPOJIABILY
(MCTIOJTHUTENIO).

9. B ciiyuae, yka3aHHOM B IIYHKTE § HACTOSIIEN CTaTbH, arperaTop BIpaBe 0TKa3aTh NOTPEOUTENIO B
BO3BpAaT€ CyMMbl IIpEIBAapUTENbHON OIUIAThl MPOAYKLUMH MpH MOJYYEHHH OT MpoJaBla
(MCTIOTTHUTENST) TOATBEPXKACHUS MPHHATUS MOTPEOUTENeM NPOAYKIUH TPU YCIOBHH, YTO KOIHS
TAKOrO0 TOATBEP)KICHUs ObUla HaNpaBlIeHAa arperaTopoM NOTPEOUTENI0 B TEUEHHE JECITH
KaJCHJApHBIX JTHEH CO JHSA TIONy4YEeHHS arperaropoM TpeOOBaHMS O BO3Bpare CyMMBI
IpeBapUTENbHON OIUIaThl NPOAYKUUHU. B ciydae Hecormacusi moTpeduTens ¢ MpeicTaBIeHHbIMU
arperaTopoM JI0Ka3aTelbCTBAMH MPHHATUS TOTPEOUTENEM NPOMYKIMH MOTPeOUTENs BIpaBe
TpeOOoBaTh BO3BpATa CyMMbI IPOU3BEACHHON UM IpeABapUTEIbHON OMJIaThl MPOIYKIUU B Cy1€OHOM
HOPSJIKE.

Cratbu 10

Bo3memienue Bpeaa, NpUYUHEHHOI'0 BCJIEACTBHE HEIOCTATKOB
NMPOAYKIMH, HEJOCTOBEPHOMN MJIHM HEIOCTATOYHON MHpOpMaLUuU 0

NPOXYKIUHN

1. Bpen, mpuuuMHEHHBIA >KW3HU, 3J0POBBIO, HACIEICTBEHHOCTH WJIM HUMYIIECTBY MOTpeOUTENs
BCJIEZICTBUE KOHCTPYKTHBHBIX, PEUENTYPHBIX WM HMHBIX HEJOCTAaTKOB TMPOAYKIIMH, a TaKKe
BCJIC/ICTBUE HEJOCTOBEPHOW WM HEAOCTATOYHOW HHQOpPMAIMK O TMPOAYKUIUH, TMOATIEKUT
BO3MEIIICHUIO B TIOJHOM OOBEME H3rOTOBUTENIEM (HCIIOJHHUTENEM, MPOAABIIOM, IOCTABIIHKOM,
UMIIOPTEPOM, TIPECTABUTENIEM) HE3ABUCUMO OT €r0 BHHBI U OT TOTO, COCTOSUT MOTPEOUTENb C HUM B
JIOTOBOPHBIX OTHOIIEHUSX WJIA HET.

2. HpaBo Tpe6OBaTB BO3MCHICHUA BpCla, MPUINHCHHOI'O BCJICACTBHC HCAOCTATKOB MNPOAYKIHH,
MMPU3HACTCA 3a JTIFOOBIM MOTCPHCBIINM HE3aBUCHUMO OT TOT'O, COCTOAT OH B JOTOBOPHBIX OTHOIICHUAX
C IpoJAaBIOM (H3FOTOBHTCJIGM, NMOCTABHIMKOM, UMIIOPTCPOM, NIPCACTABUTCIIEM, I/ICHOJ'IHI/ITCJ'ICM) nin
HECT.

3. Bpe;[, HquHHCHHLIﬁ BCJICACTBHUEC HEAOCTATKOB IMPOAYKIIMH, 4 TAKIKE BCJICACTBHUC HeﬂOCTOBCpHOﬁ
NI He)IOCTaTO‘IHOfI I/IH(bOpMaI_II/II/I O MpPOAYKIHUH, MOIAJICKUT BO3IMCIUICHHIO, €CJIM OH BO3HHK B
TCUYCHUC YCTAHOBJICHHBIX CpOKa IOAHOCTU HJIM CpPOKa CHY)KGLI npoaAyKruu, a npu OTCYTCTBHU
TAKOBBIX - B TCUCHUEC ACCATU JICT CO JHA IIPOU3BOACTBA MPOAYKIHUN (BI)IHO.]'IHCHI/ISI pa60TI)I, OKa3aHus

YCIYTH).

Ecnu Ha ToBap (pe3yibTaT paboThl) TOKEH OBITh YCTaHOBIIEH CPOK CIYXObI MM CPOK T'OJHOCTH,
HO OH HE YCTAaHOBJICH, JIMOO TOTpEOMTENI0 He ObUTa TMPEAOCTaBIICHA TMOJHAs M JIOCTOBEPHAs
UH(OPMALIUS O CPOKE CITY>KObI MIIM CPOKE TOAHOCTH, JINOO MOTPeOUTENb HE ObUT TPOUH(POPMHUPOBAH
0 HEOOXOIMMBIX NEHCTBHSX MO MCTEYCHWH CPOKa CIIY)KOBI MM CPOKa TOAHOCTH M BO3MOXKHBIX



MOCJIC/ICTBUSIX TIPU HEBBIMOJHEHUW YKa3aHHBIX JEHCTBUM, JUOO ToBap (pe3ysibTar paboThI) IO
HCTCUCHUU OTUX CPOKOB IMPCACTABIACT OMNACHOCTb I KHU3HHU U 3J0POBbA, BPCH IMOMJICKUT
BO3MEIICHUIO HE3aBHCUMO OT BPEMEHH €r0 PUIHHEHUSI.

4. Bpen, NpUUMHEHHBIA BCIEICTBUE HEIOCTATKOB TOBApa, a TAK)XKE BCIICICTBUE HEIOCTOBEPHOW WITH
HEJOCTATOYHOW HWHQOpPMAIIMK O TOBape, MOJJICKHUT BO3MEIICHUIO TPOAABIIOM (M3TOTOBHUTEIIEM,
UMIIOPTEPOM) TOBapa IO BBHIOOPY MOTpeOHTeNs. B ciiyuae SKOHOMHUYECKOH HECOCTOATEIbHOCTH
(6ankpoTCcTBa) MpojAaBUa (M3TOTOBUTEINS, UMIIOPTEPA), MPUOCTAHOBICHUS WM MPEKPALICHUS €ro
NEeSITeTbHOCTH, OTCYTCTBHS Y MOTPEOUTENsT JOCTOBEPHBIX CBEIACHUW O TpojaBlie (HM3rOTOBUTEIIE)
aub0 B Cllydae MECTa HAaXOXJIEHUs (MECTa KUTEIbCTBA) M3rOTOBUTEINS 3a mpeneiaamu Coro3HOTO
rocyapcTBa MOTPeOUTENh BIPaBe MPEABSIBUTH TPEOOBaHWE O BO3MEIICHHH Bpela IOCTABIIUKY,
IPECTaBUTEITIO.

Bpen, npuuuHEHHBIH BCIIEACTBHE HEJOCTATKOB pe3yjbTaTa padOThl WM YCIYTH, a Takke
BCJICJICTBHE HEIOCTOBEPHOW WIJIM HEIOCTaTOYHOM HH(opMamuu o paboTe WM yciayre, MOJJICKHUT
BO3MEIICHHUIO UCIIOTHUTEIIEM.

5. VI3roToBuTEINb (MCIIOJHUTENb) HECET OTBETCTBEHHOCTD 3a BPE[, IPUUUHEHHBIN XKU3HH, 3/J0POBBIO,
HACJICJICTBEHHOCTH WJIM HMMYIIECTBY NOTPEOUTENs] B CBS3M C HCIOJIB30BAaHHEM MAaTEpPHAaJIOB,
000py10BaHUs, THCTPYMEHTOB U MHBIX CPEJICTB IPU MPOU3BOJICTBE TOBAPOB (BBIOJHEHUs paldoT,
OKa3aHUs YCIYr), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAyUHbIX M TEXHUYECKUX 3HAHUN
U3rOTOBUTEINS (MCIIOJIHUTENS) BBISIBUTh X OCOOBIE CBOICTBA MIIN HET.

6. HM3roroButenp (UCHONHUTENb, IMPOJABELl, HMIIOPTEP, NPEACTAaBUTEIb) OCBOOOXKIAETCA OT
OTBETCTBEHHOCTH, €CJIM JIOKAXKET, YTO BpeJ] INPUUMHEH BCIEACTBUE HAapyLICHHs MOTpeOuTeneM
YCTaHOBJICHHBIX IPABWJI HCIIOJIb30BAHMS, XPAHEHHsI, TPAHCIIOPTUPOBKU MPOIYKIMHU WIM JACHUCTBUI
TPEThUX JIMLL JINOO HENPEOJOIUMOM CUIIBI.

Cratpa 11

Komnencanust MOpPaJbHOI'0 Bpeaa

1. KomneHcamusi MOpajJbHOIO Bpena, NPUYMHEHHOTO MOTPEOUTEN0 BCIEICTBHE HApyILICHUs
U3rOoTOBUTENEM (IIPOAABIIOM, IOCTABIIMKOM, MPEACTABUTEIEM, UMIIOPTEPOM, UCIIOJHUTENIEM) MPaB
noTpeOuTeNs, MNPEeIyCMOTPEHHBIX HACTOAIIMMU  EMUHBIMM  IpaBUIaMH,  OCYIIECTBISIETCS
MIPUYMHUTENIEM BpeJa IPU HAIMYUU €TI0 BUHBI.

2. KommneHcanys MOpaJIbHOTO BpeJia OCYLIECTBIISIETCS HE3aBUCUMO OT IOJUIEXKAIEr0 BO3MEIIEHUIO
UMYIIECTBEHHOI'O Bpe/la U MOHECEHHBIX MoTpeduTesieM yOrITKOB. KommeHcaluss MopaabHOTro Bpena
OCYIIECTBIISIETCS B AICHEKHOU popme.

3. PazMep koMIieHcaluy MOpaIbHOTO BpeAa OINpPENENsieTcsl CyJIOM B 3aBUCHUMOCTH OT XapakTepa
MPUYHMHEHHBIX TTOTPEOUTENIO (PU3HMUECKUX U HPABCTBEHHBIX CTPAJaHUM, a TaKKE OT CTETICHU BUHBI
MPUYMHUTEIS Bpella B Clly4yae, KOT/1a €ro BUHA SBJISETCS OCHOBAHMEM JUIs Bo3MmeuleHus Bpena. [lpu
OTIpENIETICHUN pa3Mepa KOMIICHCAIIMH MOPAJbHOTO Bpela JOKHBI YUYUTHIBATHCS TPEOOBAHUS
Pa3yMHOCTH U CIIPAaBELJIMBOCTH.

4. XapakTep NpUYMHEHHBIX MOTPEOUTENI0 (PU3NYECKUX M HPABCTBEHHBIX CTPaJaHUN OILICHUBAETCS
CYJIOM C y4yeTOoM (PaKTHYECKHX OOCTOSITENBCTB, MPH KOTOPBIX OBLI MPUYMHEH MOPAJIbHBIN Bpeln, U
UH/IMBUYaIbHBIX OCOOEHHOCTEH MOTpeOuTENs.

5. Pa3mep kKoMIleHCalMu MOPAJTBHOTO Bpeaa MOKET OBITh OMpENeSieH Ha OCHOBAaHWUHU COTJIAIICHUS



MOTPEONTENS C HW3rOTOBUTENEM (TIPOJABIIOM, ITOCTABIIIMKOM, IPEICTABUTEIIEM, HMIIOPTEPOM,
HCTIOJTHUTEIIEM).

Cratba 12

CyneOHas 3a1uuTa nNpaB NoTpeduTeIer

1. 3ammra mnpaB mnoTpeOuTenell B CyIAeOHOM MOPSAIKE OCYIIECTBISIETCS B COOTBETCTBUU C
HACTOSAIUMU EMHBIME TTpaBUIIAMHU.

2. Ucku o 3amure mpaB nmorpeduteneii MoryT ObIThb MPEIbsBICHB IO BHIOOPY MCTLA B CyZ IO
MECTY:

HaXOXXACHUA OpraHu3anuu, a €CJIN OTBECTUMKOM SABJISACTCA I/IHIII/IBI/II[yaJIBHBIf/’I npeanpuHuMareiib, -
€I'o XXUTCJIbCTBA,

KHUTCJIbCTBA NN HpC6I>IBaHI/I$I ucrnaa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA J0roBOpa.

Ecau nck k OpraHu3anuu BbBITCKACT U3 ACATCIbHOCTHU CC (bnnnana Wi MnpeacTaBUTCIbCTBA, OH
MOYET OBITh MMPEABABJICH B CY/[ 11O MECTY HAXOXKJCHUS €€ (bI/IJII/IaJIa HJIK IPEACTAaBUTCIILCTBA.

3. Ilpu ynOBIETBOPEHUM HCKa, CBSI3aHHOTO C HapyIIEHWEM IIpaB HEONPEJEIEHHOIO Kpyra
norpedureneil, cya o0s3pIBaeT U3rOTOBUTENS (IIPOAABIIA, TOCTABILKKA, [IPEICTABUTEINSI, UMIIOPTEPA,
WCIIOJTHUTEIS) JIOBECTH N0 CBEICHUS MOTpeOuTeNel pelieHre Cyaa B ONpeAeNeHHBIA CPOK depes
CpeACcTBa MacCOBOW MH(POPMALIUHU HITH HHBIM CIIOCOOOM.

4. TlotpeOuTtenu, WHBIE WCTIHI 1O HCKaM, CBA3aHHBIM C HapyIICHHEM IpaB MOTpeOuTenei,
0CBOOOXKJIAIOTCSI OT YIUIAThl TOCYAAPCTBEHHOM MOIUINHBI.

Cratpa 13

Henonycrumele ycJIOBHs J0T0BOPa, yIeMJIAIOLIHME IIPaBa
norpeoduTesst

1. HenmomycTUMBIMH yCIIOBUSIMH JIOTOBOpA, YIIEMJISIOIIMMHU IpaBa MOTPeOUTENs], SBISIOTCS
YCJIOBHs, KOTOpbIE HAapyIlIAalOT IIpaBUja, YCTAHOBJIEHHBIE HACTOSAIMMU EIWHBIMU IIpaBHIIAMU.
HenonycTtumblie ycaoBus 10roBopa, yUIEMIISIOIINE IpaBa MOTPEOUTENs, HUYTOKHBI.

Ecan Bxmrouenne B A0TroBOp yCJ'IOBI/II\/JI, YHIEMITAIOINUX IIpaBa HOTp€6I/ITCJ'I$I, IMOBJICKJIO TPUYHNHCHUEC
yOBITKOB MOTPEOUTEINI0, OHU TOJUIEKAT BO3MEIICHUIO MPOJABIIOM (M3rOTOBUTENIEM, UCTIOJIIHUTEIEM,
MPEJICTaBUTENIEM, UMIIOPTEPOM, arperaTopoM) B MOJHOM O0bEME B COOTBETCTBHHM CO CTAaTbed &
HacToAMX EquHbIX npaBuil.

TpeGoBanusi mOTpeOUTENS O BO3MEIIEHUN YOBITKOB TOJIEKAT YOBICTBOPEHUIO B TEUCHUE JCCITH
JTHEW CO JTHSI UX MPEIbIABICHUSA.

2.K HCOOIIYCTUMBIM YCJIIOBHAM JOTOBOpA, YIICMIIAIOMIUM ITpaBa HOTpC6I/ITCJ'I$I, OTHOCATCA:

1) ycnoBusi, KOTOpbI€ MPEIOCTABISAIOT MPOJABIy (MUCHOJHHUTENIO, MPEICTaBUTENI0, MOCTABLIUKY,
UMIIOPTEPY, arperaropy) MmpaBo Ha OJHOCTOPOHHMH OTKa3 OT HCIOJIHEHHs 00s3aTelIbCTBAa WIIH
OJIHOCTOPOHHEE H3MEHEHHE YCIOBHH o00s3arenbcTBa (MpeAMeTa, LEHbl, CpoKa M HHBIX



COIJIACOBAHHBIX C IOTPEOUTENIEM YCIOBMM), 3a MCKIIOYEHHEM CIIy4aeB, €CJIM HACTOALIMMHU
EnuHbIMU npaBUIaMH NIPEAYCMOTPEHA BO3MOXHOCTD ITPEIOCTABIIEHUS JOTOBOPOM TaKOTr'o MpaBa;

2) ycIlioBHSl, KOTOPbIE OTPaHUYMBAIOT MPABO MOTPEOUTENSI HAa CBOOOIHBINA BHIOOP TEPPUTOPHUAIEHON
MOJICYJTHOCTH CIIOPOB, IPEyCMOTPEHHBIN IyHKTOM 2 cTaThu 12 HacTtosmux EnuHbIX npaBui;

3) ycioBus, KOTOpbIE YCTAaHABIMBAIOT JUIA MOTpeOWTENs IITpadHble CAHKIWW WIA HWHBIE
0053aHHOCTH, TPEMATCTBYIONINE CBOOOJHOM peanu3aluyl IpaBa, YCTAHOBIECHHOTO cTaTbed 35
HacTosmuX EAMHBIX mpaBui;

4) YCJI0BUS, KOTOPBIC UCKIIHOYAKOT HUJINW OrpaHUYIMUBAIOT OTBCTCTBCHHOCTL INPOJdaBIla (I/ICHOJIHI/ITGJISI,
MMpEaACTaBUTECIIA, arperaTopa) 3a HECHUCIIOJHCHUE HJIM HCHaAAJICKalEeC HCIIOJTHCHHEC 00513aTEJILCTB 110
OCHOBAaHHAM, HC IPEAYCMOTPCHHBIM HACTOAIINMHA EI[I/IHBIMI/I IMpaBUJIaMH;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPHOOpETEHHUE OAHOW TMPOAYKLIHUU 00sf3aTeIbHBIM
IPUOOPETEHUEM HMHOM MNPOAYKLHH, B TOM YHCJIE IPEAYCMATPUBAIOT O0S3aTEIIBHOE 3aKIIOUYECHHE
MHBIX JIOTOBOPOB, €CIIM UHOE HE MPEIYyCMOTPEHO HACTOSIIIMMU ENUHBIME TpaBUiIaMu;

6) YyCIOBHS, KOTOpbIE MPEIYyCMATPUBAIOT BBHIMOJIHEHHE JIOMOJHUTEIBHBIX paboT (OKa3aHue
JIOTIOJTHUTEILHBIX YCIIYT) 3a IUIaTy 0€3 MOJIyYeHHS COrJIacHs TOTPEOUTENS;

7) ycnoBusi, KOTOpbIE OTPaHUYMBAIOT yCTAaHOBJIEHHOE HACTOSIMMU EMWHBIME IpaBHJIaMH HPaBO
noTpeOuTeNs Ha BEIOOP criocoba u GOpMBI OTUTIATHI TIPOTYKITUH;

8) yciioBHs, KOTOPBIC COJAEPKAT OCHOBAHMSI JIOCPOUYHOTO PACTOPIKEHHS JIOTOBOpA 1O TPEOOBAHUIO
npo/iaBla (UCIIOTHUTEIS, arperaTopa), He peayCMOTPEHHBIC HACTOSIIUMU EMHBIMY [TpaBUIaAMU;

9) yciioBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycnoBusi, KOTOpBIE OTPAaHWYHMBAIOT TPABO BBIOOpa BUAA TPEOOBaHMIA, INPEITyCMOTPEHHBIX
nyHKToM 1 cratbu 19 u myHkToMm 1 crathyu 32 HacTosmux EAMHBIX mpaBuil, KOTOpbIE MOTYT OBITh
IpeIbSABICHBI IPOJIABILy, UCIIOIHUTENIO, N3TOTOBUTENIO, IPEICTABUTEINIO, IOCTABIIUKY, UMIIOPTEPY
IIPY NIPOJAXKe MPOLYKIIMH HEHAUIEKAIIETO KaueCTBa;

11) ycnoBus, KOTOpble YCTaHaBIMBAIOT OO0SA3aTENbHBIA JOCYAEOHBIM MOPATIOK PACCMOTPEHUs
CIIOPOB, €CJIM TAKOM MOPSALOK HE IIPEAYCMOTPEH HACTOAIMMU ENUHBIMY paBUIIaMy;

12) yCiioBUsA, KOTOPBIC YCTAHABJIMBAKOT JJIsA HOTpe6I/ITCH$[ 00SI3aHHOCTBh 110 JOKa3bIBaHUIO
OMpPECaACIICHHBIX O6CTO${T€HBCTB, 6peM$[ AOKa3bIBaHHA KOTOPBIX HACTOAIIMMU EI[I/IHI)IMI/I ImpaBUIaMHn
HC BO3JIOKCHA Ha HOTpe6I/ITeJ'IH;

13) ycroBusi, KOTOpbIE OTPAaHUYHUBAIOT MMOTPEOUTEIIS B CPEJICTBAX U CIIOCOOAX 3aIIUTHI HAPYIICHHBIX
npas;

14) ycnoBus, KOTOpbIE CTaBST YJOBJIETBOPEHHE TpeOOBaHUM MNOTpeOUTENe B OTHOLICHUU
NPOAYKIMM C HEIOCTaTKaMH B 3aBHCHUMOCTh OT YCJIOBUM, HE CBS3aHHBIX C HEIOCTaTKaMH

PO/ KLIMH;

15) uHble ycOBHS, HapylIalOIIMe MpPaBHUJA, YCTAHOBJIEHHBIE MEXIyHapOIHBIMU JOTOBOPAMU U
3aKOHOJATEIIbCTBOM IOCYJapCTB-Y4aCTHUKOB.

3. IlpomaBeny (MCHOJHHUTENb, arperaTtop) HE BIIpaBE€ OTKa3blBaTh B 3aKIIOYEHUHU, HCIOJHEHUU
JIOTOBOPA, HAMPaBIEHHOTO HA MPUOOPETCHUE OJHOW MPOAYKIIMH, 110 TPUYUHE OTKa3a MOTpeOuTens
B MPUOOPETECHUHN WHOW MPOAYKIHMH. Y OBITKH, TPUUNHEHHBIC TTOTPEOUTENIO BCIEACTBHE HAPYIICHUS
€ro TmpaBa Ha CBOOOJHBIN BBIOOP NPOAYKIUH, BO3MEIIAIOTCS TMPOJABIIOM (HCTIOTHUTEIEM,
arperatopom) B MOJTHOM OOBbEME.



3anpemaercs yIOBJICTBOPEHHE TpeOOBaHHWM TMOTpeOUTeNneli B OTHOIICHWH TPOIYKIHUU C
HEeaoCTaTKaMu CTaBUTh B 3aBUCUMOCTDH OT yCHOBI/If/’I, HC CBA3aHHBIX C HCAOCTATKAMU IMMPOAYKIIHH.

3anpemiaercs OTKa3 B 3aKJIOYEHHWM JOIOBOPA M BO BHECEHUMM W3MEHEHHMH B JIOTOBOpP B Cllydae
IIPaBOMEPHOI'0 YKa3aHUs MOTpeOHUTe]IeM Ha HENOIyCTHMbIE YCJIOBHS JOTOBOpa, YLIEMIISAIOIINE
npaBa MOTpeOUTENs, B LENAX WCKIIOYEHUS TakuxX yciaoBui. [Ipm mpeabsBieHHH TOTpeOHUTENIEM
TpeGoBaHus 00 UCKIIIOUEHUH U3 JOIOBOPA HEIOIMYCTUMBIX YCIOBUHM JOr0OBOpA, YILEMIISIONUX [IPaBa
noTpeOUTENs, yKa3aHHOE TPeOOBaHHUE MOAJICKUT PACCMOTPEHHIO B TEUCHHE JACCATH JHEH CO IHS €ro
OpebsSBICHUST C 00s3aTelIbHBIM H3BELICHUEM IOTpeOUTeNss O pe3yibTaTaX PpacCMOTPEHHs U
NPUHATOM MOTUBHUPOBAHHOM PEIICHHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[Iponaser (MCTIOHUTENB, arperaTop) He BIpaBe 0€3 MOJyUeHUs: Corjacusi MOTPeOUTENs BBIOIHSTh
JIOTIOJTHUTEIIbHBIE PaboThl (OKa3bIBAaTh JOIMOJHUTEIbHBIE YCIyru) 3a miaty. [loTpeburens Brpase
OTKa3aThCsl OT OIUIAThl TakuX paboT (yciyr), a ecilii OHM OIUIaYeHbI, BIIpaBe MOTpPeOOBaTh OT
npojasua (MCIOJHUTEINS, arperaropa) BO3Bpara yIulaueHHOW CyMMBI.

Cornacue MmoTpeOUTENIsE Ha BBINIOJHEHUE JOMOJTHUTEIBHBIX pa0O0T (OKa3aHHWE JOIMOJHUTEIHHBIX
yCIIyT) 3a 1iaty o(GopMIIsIeTCsl IPOAABIOM (MCIIOTHHUTEIEM, arperaTropoM) B MUCBMEHHOH (dopme,
€CJIi HMHOC HC MNpPCAyCMOTPCHO HACTOAIIUMU EI[I/IHI)IMI/I IIpaBHJIaMH. O0s13aHHOCTH J0Ka3aThb
HAJIMYME TAKOTO COTJIACUS WJIM OOCTOSITEIhCTBA, B CHJIY KOTOPOTO TaKOE COIJIache He Tpedyercs,
BO3JIaraeTcsl Ha MpoJaBla (MCIIOJIHUTEIS, arperaTopa).

4. TlpomaBern (MCIOJHUTEb, arperatop) He BIpaBe OTKAa3bIBaTh MOTPEOUTENI0 B 3aKIIOYEHUH,
WCTIOJTHEHUH, W3MEHEHUHM WJIA PACTOPKCHHH JIOTOBOpA C IOTPEOUTENIEM B CBSI3M C OTKAa30M
NOTPeOUTENS MPEAOCTABUTh MEPCOHANBLHBIE JaHHbBIE, 32 UCKIIOUEHUEM CITy4YaeB, €CIIU 005S3aHHOCTD
MPEAOCTABIICHUS TaKUX JIAHHBIX MPETyCMOTPEHA 3aKOHOIATEILCTBOM TOCYAapCTB-YYaCTHUKOB WIIN
HEIMOCPEJICTBEHHO CBSI3aHa C UCIIOJIHEHUEM JO0T0BOPA C IOTPEOUTEIEM.

[Tpu npexbsBreHUH NMoTpeOUTENEM TPeOOBAaHUSA O MPEJOCTaBIEHUU MH(OpMAIMM O KOHKPETHBIX
IPUYMHAX U MPABOBBIX OCHOBAHUSX, ONPEAEISIONIUX HEBO3MOXKHOCTh 3aKIIOUYEHHUS, UCIIOIHEHMUS,
U3MEHEHHMsS WM pPACTOP)KEHUs JOoroBopa 0e3 MpeloCcTaBiIeHHUs IEPCOHAIBHBIX JaHHBIX, B
NUCbMEHHOU (opMe (B TOM yucie B (OpMe AEKTPOHHOIO JOKYMEHTA) MpOoJaBel (MCIIOJIHUTEND,
arperaTop) JOJDKEH IpeJOoCTaBUTh TaKylo HH(OpPMalUil0 B TEYeHHE CeMH JHeH co JHA
IpeIbsABICHUS YKa3aHHOTO TPeOOBaHMUS.

[TponaBen (MCHOTHUTENb, arperaTop) NpeAoCTaBIseT UHGOPMAIHIO TOTPeOUTENO0 B TOH (opme, B
KOTOpPOU MpeabsIBIEHO TpeOoBaHHE MOTPEOUTENsI O MPEAOCTaBICHUH MHPOPMAIUU O KOHKPETHBIX
IIPUYMHAX U MPABOBBIX OCHOBAHMSAX, ONPEACIAIOIIUX HEBO3MOXKHOCTh 3aKJIHOUYEHHS, UCIIOIHEHMUS,
M3MEHEHHUS UM PACTOP)KEHUS JOoroBopa 0e3 MperoCTaBIIEHUS NEPCOHAIBHBIX JAHHBIX, €CIIH UHOE
HE YKa3aHO B 3TOM TpeOOBaHUU.

[Tpu nmpexbsBreHun norpeduTeneM TpeOOBaHUS O MPEAOCTaBICHUHM MH(OPMAMU O KOHKPETHBIX
IMpUYUHAX W IMPABOBBIX OCHOBAHUAX, ONPCACIAIOIMNX HCBO3MOXHOCTL 3aKIHOUCHUA, HCIIOJTHCHUA,
W3MEHEHUs WM PACTOPKEHHUs JoroBopa 0e3 MpeloCTaBICHUs MEPCOHANBHBIX JAHHBIX, B YCTHOU
dbopme Takas nHGOpMAIUS TOJDKHA OBITH MPEOCTABICHA HE3aMETUTEIBHO.

Cratb1 14

3ammTa npaB norpeduTeNel NMPU peajn3alMi YCJI0BHO 0eCIJIaTHBIX
TOBapoOB (padoT, ycjayr)



[TponaBer; (MCIIOTHUTEIND), PEATU3YIOMIMA MTPOIYKIIHIO MMOTPEOUTENISIM Ha O€3BO3ME3THON OCHOBE,
00s13aH COOJI0aTh MOJIOKEHUS HACTOSIIUX EAMHBIX paBuil.

Cratp1 15

IIpaBo norpeduTesst Ha UHPOPMALUIO 00 U3TOTOBUTEIE
(ucnmoJsiHUTeEIC, MOCTABLIUKE, MMIIOPTEPE, arperarope) U 0 NPpOAYKUUH

1. [ToTpebuTens BpaBe MOTPeOOBATH MPEIOCTABICHIS HEOOXOAMMON U IOCTOBEPHON MH(OpMAIIUN
00 m3roroBurene (UCIOIHUTENE, NPOJAABIE, MOCTABIIUKE, UMIIOPTEPE, arperatope), pexuMe ero
paboThI U peaanu3yeMol UM NPOAYKIIHH.

2. YkazaHHas B INyHKTe | HacTosmeld cTaThu HH(POpMALMs CBOEBPEMEHHO W B HAIJISIAHOW H
JOCTymHOUW (opMe MJOBOAWTCS 1O CBEICHHUS TMOTpPeOUTENel TpH pealu3alud MPOLYKIHH
crocob6aMu, MPUHITHIMU B OTIENBHBIX chepax 00CITyKUBAaHUS TOTpeOUTECH.

3. Hpe,I[CTaBI/ITeJ'IB 10 Tpe6OBaHI/IIO HOTpe6I/ITeHH 00s13aH NpeaoCTaBUTbL IMOATBCPIKACHUEC CBOUX
HOJIHOMO‘-II/Iﬁ, BBITCKAIOMIUX M3 3aKJIOYCHHOTO HMMHU O0roBopa € H3TOTOBUTCIIEM (HpOIIaBIIOM,
IMOCTAaBIIUKOM, UMITIOPTCPOM, I/ICHOJ'IHI/ITeJ'IeM).

Cratpa 16

Nudopmanusi 00 u3roroBurTesie (MCIOJHUTEIE, MPOAABIE, UMIIOPTEPE,
MOCTABIIMKE, NIPEACTABUTEIE, arperarope)

1. sroToButenp (MCIOIHUTEND, IPOJABEL], UMIIOPTEP, OCTABIIUK, [IPEICTABUTENb) - OPraHU3alHs
00s13aH JOBECTH JO0 CBEJECHUs MOTpeOuTens CBOe HauMeHOBaHME ((PUPMEHHOE HAUMEHOBAaHUE) U
MECTO HAaXOXXJEHHUS, HAaUMEHOBAHHWE TOProBOro OO0BEKTa WIM OO0BEKTa OOCIyKuBaHUS (IIpH
HAJIMYMK), B KOTOPOM OCYULIECTBISIETCS peaau3anus MOTpeOUTeNto MNPOAYKIMH, €CIU TaKoe
HAaUMEHOBAHME HE COBIAJAaeT ¢ HaMMEHOBaHHWEM ((UPMEHHHIM HAMMEHOBAaHUEM) OpraHU3alluH, a
TaKXe PEeXKUM paboThl TOProBOro 00bEeKTa MM 00BEKTa OOCIy)XKMBaHUS (IIPU HAIWYUM) U HUHBIE
HEOOXOJMMBbIE€ CBE/IEHUS B COOTBETCTBUM C HOPMATHUBHBIMU IPABOBBIMHM aKTaMH, JIEHCTBYIOIIMMU
Ha Tepputropun COIO3HOrO rocy1apCcTBa.

WzroroButens (MCHIOMHUTENb, TMPOJAABEN) - WHIANBUAYAIbHBIA MpeAnpUHUMATENb 00s3aH
MPEAOCTaBUTh MOTPEOUTENI0 MHPOPMALIUIO O CBOMX (aMUIUU, COOCTBEHHOM HMEHHU, OTYECTBE
(ecmm TakoBOE HMeEETCs), pEKHUME padOThl, HAWUMEHOBAaHHH TOPrOBOTO 00BekTa (00BEKTa
00CIyKUBaHUs), B KOTOPOM OCYILECTBISETCS peanu3alusi NOoTpeOUTEN0 TOBAapOB (BBINOJIHEHHE
paboT, okazaHue yciyr) (IpU HAIWYUM TaKOTO HAUMEHOBAHHS), a TaKKe O TOCYIAapCTBEHHOM
pPETHCTpalli U HAaWMEHOBAaHWHM OPTaHa, OCYIIECTBUBIIETO €0 TOCYIapCTBEHHYIO PETHCTPAIHIO B
KaueCTBE MHAMBHUIYAILHOTO MPEINPUHUMATENS, U MHBIE HEOOXOJUMBIE CBEJICHUSI B COOTBETCTBUU C
3aKOHOAATEIbCTBOM IOCYAAPCTB-YYACTHUKOB.

W3roroButens (MCIOTHUTENb, MPOJIaBell) - (PU3NYECKOE JIHII0, 0053aH MPEIOCTaBUTh MOTPEOUTEIIO
nH(pOpMaLIKIO O CBOUX (aMHUIINU, COOCTBEHHOM UMEHH, OTUYECTBE (€CITU TAKOBOE UMEETCH).

UzroroBurens (mpoaaser]) 00si3aH JOBECTU A0 CBEACHMS MOTpeOuTeNns pupMeHHOE HaMMEHOBaHHE
(HaMMEHOBAHUE), MECTO HAXOXKACHUS (aIPEC) U PEKUM paOOTHI MPEACTABUTENS (MPU HATUYHH).

2. Ecnu Bup (BUIBI) AeATEIBHOCTH, OCYIIECTBISIEMON U3TrOTOBUTEIEM (MCIIOTHUTENIEM, TIPOJABIIOM,



UMIIOPTEPOM, MOCTABIIUKOM, ITPEICTABUTENEM), TOAJIECKUT JTULEH3UPOBAHUIO U (M) UCTIOIHUTEND
UMEET TOCYAApPCTBEHHYIO AaKKpEAMTAIMIO, JI0 CBEICHHs MOTpeOuTeNs IOJKHA OBITh JOBEICHA
uHpopMaLus O BHUIE [JEATEIbHOCTH HW3TOTOBUTENS (UCIOJNHUTENs, MpoJaBla, HMIOPTEPA,
IIOCTaBIMKA, IPEACTABUTENS), HOMEpE JIMLEH3MM M (WIM) HOMEpEe CBUIETEIbCTBA O
roCyJapCTBEHHOM aKKpEeIUTALNHU, CPOKAX NEHCTBUS yKa3aHHbBIX JIMLEH3UU U (WJIM) CBUAETENbCTBA, A
Takxe nHpopmanus 00 opraHe, BbIIaBIIEM yKa3aHHBIC JTUICH3HIO U (MJIH) CBUIETEIILCTBO.

3. M3roroButenpb (MCIOJHUTEND, MPOAABEL, MUMIIOPTEP, MOCTABILUK, MPEACTABUTEIbL) pa3MEIIAeT
uH(pOpMaILIMIO, MPEAYCMOTPEHHYIO MyHKTOM | HacTosel cTaTbd, Ha BbIBECKE M (WJIM) JPYyrUM
AOCTYITHBIM CHOCO6OM, NPUHATBIM B TOProBOM, OBITOBOM M HHBIX BUOax O6CHy)KI/IBaHI/I$I
norpedureneil, a HGOpMaIUIO, IPETYCMOTPEHHYIO MMYHKTOM 2 HACTOSLICH CTaTbH, - JAOCTYIIHBIM
CrocoOOM B MeCT€ HaxXOXACHUS (MECTE >KUTENIbCTBA) M3TOTOBUTENS (UCHOJHUTENS, MPOAABIIA,
UMIIOpPTEPA, TOCTABILINKA, TIPECTABUTES).

WNudopmanus, npeaycMOoTpeHHast MyHKTaMu | U 2 HacTosIed cTaThH, JOKHA OBITH JOBEICHA 10
CBE/ICHUS MOTpeduTeNnel TakkKe NMPU OCYLIECTBICHUU PO3HUYHOW TOProBIHM, OBITOBOIO M HHBIX
BUIOB OOCITYy)KMBaHUSI TIOTpPEeOUTENC BO BPEMEHHBIX MOMEIIEHHIX, Ha spMapKax, ¢ JIOTKOB U B
JIpyrux ciay4asx (pa3Bo3Has M pPa3HOCHAs TOPIOBIIS, TOPIOBIsS HAa PBIHKE), €CIM PO3HUYHAS
TOProBiis, OBITOBOE U UHbIE BUABl OOCIY)KHBAHHUS NOTPEOUTENEH OCYILECTBISIOTCS BHE
IOCTOSIHHOT'O MECTa HaXOKJeHUs (MecTa KUTEJIbCTBA) U3rOTOBUTEINS (MCIIOJHUTENS, IPOAABLIA).

4. IlpencraButenbs B cioydae oOpamieHuss mnoTrpedutenss o00si3aH JOBECTH JO €ro CBEACHUS
uH(popMairio o cebe u m3roroButene (mpojaarie) (GUPMEHHOE HAMMEHOBaHWE (HANMEHOBAHUC),
MECTO HaxOXAeHUs (a7pec), peUM padoThl, TOCYJaPCTBEHHBII PEerUCTPAIIMOHHBII HOMEp 3aMUCH O
CO3JIaHMH FOPHINYCCKOTO JIMIA, (paMHIIUIO, HMS, OTYECTBO (€CIIHM HMMEETCs), TOCYAapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEp 3alKCU O TOCYAAPCTBEHHOM perucTpanuu (pu3nueckoro Juia B KauecTBe
WHIUBUIyAIbHOTO  mpeanpuHumarens). [lpencraBurens BhnpaBe JOBECTH JO0  CBEICHHS
notpebureneii mHpopManuioo o0 cebe MOCPEICTBOM €€ pa3MelIeHUs Ha CBOEM CcaiiTe B CeTH
WNuTtepuet, unpopmMainnio 00 u3roroButesne (MpoaaBIle) MOCPEICTBOM pa3MEIIEHUs HAa CBOEM CaiTe
B ceTH VIHTepHET CCHUIKM Ha CTpaHMIy caiiTa u3roToBuTens (mponaBlia) B ceTu VHTepHeT,
cojiepxanryro nHGopMaIuo 00 U3roTOBUTENE (MTPOIABIIE).

5. Arperatop o0si3aH JOBECTH 10 CBEICHHUs MOTpedUTeNell JOCTOBEPHYIO MH(pOpMaIHio o cebe U
nponasie (ucnonHuTene) (PpupMeHHOe HaMMEHOBaHHE (HAWMMEHOBAHHE), MECTO HaXOXKICHUS
(anpec), pexxuM paboThl, TOCYJapCTBEHHBIN pPETHCTPALIMOHHBIM HOMEp 3alkCH O CO3JaHUU
IOpUAMYECKOTO  Juia, GaMuwinio, UWMs, OT4ECTBO (€ciIM HMMeeTcs), TrocyAdapCTBEHHBIH
pPETUCTpaIlMOHHBII HOMEp 3aIlMCH O FOCYIapCTBEHHON perucTpanuu (pU3NYecKoro Juia B KayecTBe
WHAMBUAYAIbHOTO TMpEeANpUHUMATENs ). Arperatop JOBOJWUT JIO CBEIEHUs HoTpeduresneit
uHpopMaluio o cede U npojasiie (UCIOJIHUTENE) TOCPEICTBOM €€ pa3MeIlleHHs] Ha CBOUX caiite u
(wn) ctpanuie caiita B cetn Wurtepuer. MHdopmanuio o mpojasiie (MCIOJHUTENE) arperaTtop
BIIPaBE JIOBECTH JI0 CBEJEHHs MOTpeOUTeNe MOCpeCTBOM pa3MeleHHs Ha CBOUX caiTe W (Win)
CTpaHULIEe caiiTa B ceTu VIHTepHET cChUIKM Ha CallT npojiaBlia (UCIIOMHUTENS) B ceTu MHTepHeT.

6. Ilponasen (uMcronHUTENb) 00s3aH MPEAOCTaBUTH arperaTopy M pa3MECTUTh Ha CBOEM caiTe
(ctpanune caiita) B cetr MIHTepHET (MpH HATMYMK) JOCTOBEPHYIO HHPOPMAIUIO 0 cede, yKazaHHYIO
B IMyHKTe 5 HacTosiued ctaThbu. B ciydae, ecnu MMeEOTCS M3MEHEHHMs B Takol HMHQOpMaiuu,
npojasel] (MCIOJHUTENb) 00s3aH B TEUEHHE OJHOr0 pabodero JHsS C MOMEHTAa BHECEHHS B Hee
U3MEHEHHH COOOMIMTh arperatopy 00 AITHX HW3MEHEHHSX M pa3MECTUTh MX Ha CBOEM caiiTe
(ctpanune caiita) B cetu MHTepHeT (pu Hamuuuu). Arperatop o0s3aH BHECTH 3TH M3MEHEHHs B
uH(pOpMaLIMI0 O MPOJaBlEe (MUCIOJHUTEIE) B TEYEHHE OJHOTO paboyero NHs, €Ciau pa3MelleHHe
yKa3aHHOM MH(OPMAalIUU OCYIIECTBIsIETCS Ha caiiTe arperaropa u (MJIM) ero CTpaHuIEe caifTa B CETH



Nurtepner.

7. Uadopmanus, npeTyCMOTPEHHAs] MyHKTaMu | W 2 HACTOSIIEH CTaThH, JOBOJIUTCS 10 CBEICHUS
norpeduTenss Ha pycckoM u (uiam) OemopycckoM si3bikax. MHQopmarms, cooOmeHHas Win
nepeaHHas Ha MHOCTPAHHOM SI3bIKE, CUMTACTCS HE MTPEI0CTaBICHHOM.

Cratpsa 17

Nudopmanus o npoaykuuu

1. M3roTtoButens (IpoAaBel, MOCTABUIMK, UMIOPTEP, NPEICTaBUTEINb, UCIOJIHUTEb, arperarop)
00513aH CBOEBPEMEHHO MPEIOCTABIATh IOTPEOUTENTI0 HEOOXOIUMYIO U JOCTOBEPHYIO MH(OPMALUIO
0 IpejlaraeMoil NpoIyKIMH, OOECIEeUYMBAIOIyI0 BO3MOXXHOCTh HX IPaBWIBHOIO BbIOOpa U
COOTBETCTBYIOIIYIO YCTAaHOBJIEHHBIM HACTOSIIMMHU EIUMHBIMM NpaBUjaMM ¥ HOPMAaTUBHBIMU
IPaBOBbIMU AaKTaMH, JIEHCTBYIOUIMMU Ha Teppuropuu COIO3HOIO TOCYAAapCTBA, 00sS3aTENbHBIM
TpeOOBaHUAM, a TaKK€ OOBIYHO MPENBSABISEMBIM B POSHUYHOM TOProsiie, OBITOBOM M MHBIX BHUJAX
o0cCITy>)KUBaHUs MOTpeduTeNiell TpeOOBaHUAM K COAEP)KaHUIO M croco0aM IMpeloCTaBICHUs TaKoH
uH(pOopMaLUH.

2. Undopmanus o npoayKuuu B 00s3aTeIbHOM MOPSAIKE JODKHA CONEPKATD:
2.1. HauMeHOBaHUE MPOAYKIIHH;
2.2. BUBI U OCOOEHHOCTH IpeIaracMoi poayKIIHUHY;

2.3. YKa3aHUC Ha HOPMATUBHBIC JOKYMCHTBI, YCTaHAaBJIMBAIOIIUC Tp€6OBaHI/I$I K KadCCTBY
npoaAyKIHuu (I[J'IH IIpoaAyKIuu, BLIHYCKaeMOﬁ 10 TaAKUM HOPMATHUBHBIM I[OKYMCHTB.M), €CJIM MHOC HEC
npeaycMoOTpCHO TCXHUYCCKUMH periiraMCHTaMu TamMoXeHHOTO COro3a, TCXHUYCCKUMU
periiaMeHTaMun EBpa3HﬁCKOFO 9KOHOMHUYECCKOI'o COro3a,

2.4. ceneHusi 00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBAX MPOIYKIIMU, @ B OTHOIICHUHU MPOIYKTOB
NMUTaHUS CBEACHUA O cocTaBe (B TOM 4YHCIIe HaWMEHOBAHHE MHCIIOJIb30BAHHBIX B MpoIlecce
W3TOTOBJICHHSI TPOJYKTOB THUTAHUSI THINEBBHIX J00aBOK, OHMOJOTMYECKH aKTHBHBIX J100aBOK),
MUIIEBON IEHHOCTH (KaJIOpUHHOCTh, HATMYKME BUTAMUHOB), YKa3aHUE Ha TO, YTO MUIIEBON MPOAYKT
SABJISICTCS TEHETWYECKH MOAM(PUIMPOBAHHBIM, €CIM B HEM COJEP)KaTCid TEeHETHYECKU
MO (DUIIMPOBAHHBIE COCTABISIIONINE (KOMIOHEHTHI), Ha3HAYEHUH, 00 YCIOBHSIX MPUMEHEHUS U
XpaHEHUsl MPOIYKTOB MUTAHUsA, O CIIOCO0aX M3TOTOBIIEHUS FOTOBBIX OJt0JI, Bece (00beme), Aare U
MECTe HM3TOTOBJICHHS U YHakoBKU (pacacoBKH) MPOAYKTOB MHUTAHUS, CBEACHHS O CIEIUATbHBIX
CBOMCTBAX (CrenuagbHble MUTATEIbHBIE CBOMCTBA, TOKA3aHUS U MTPOTUBOIIOKA3aHUS K TPUMEHEHHUIO
OTJICIbHBIMU BO3PACTHBIMU TPYMIIAMHU HACENIEHHUs, a TaKXe MPHU OTAENbHBIX BUAAX 3a00JeBaHMI)
MUIIEBBIX TMPOAYKTOB, B TOM 4YHCJE OWOJOTHYECKH AKTHBHBIX JO0ABOK K TMHINE, 3asBJICHHBIX
CBOMCTBaX  CHEUUATM3UPOBAHHBIX  MHUINEBBIX  MPOAYKTOB TPH  HAIMYUH  JOKYMEHTOB,
MTOATBEPK/IAIOIINX 3asIBJICHHBIC CBONCTBA;

2.5. 1eHy W yCIOBUS NPHOOpeTeHUs MPOAYKIMH, B TOM 4YHCIE MpPU OIUIaTe MPOAYKLIHU dYepes
OTIpe/ielIeHHOE BpeMsl Tocie ee mnepefadd (BBIMOJHEHHS paboT, OKazaHUs YCIyr) MOTPEOUTEINto,
MOJIHYIO0 CYMMY, MOJIEXKAIIYIO BBIIJIATe MOTpeOUTeNeM, U rpaduK morameHus 3TOH CyMMBI.

2.6. rapaHTUHHBIN CPOK, €CIIM OH YCTAHOBJIEH;

2.7. pekoMeHAaUMM U (WIM) OTPaHUUYEHUS IO HCIOJB30BAaHUIO, B TOM YHUCIIE INPUTOTOBIIECHUIO,
NPOAYKTOB NHUTaHHUS B Clydae, €ClIM HMX HCHOJIb30BaHHE 0€3 3TUX peKoMeHAauuid u (Win)



OTpaHMYEHUN 3aTPyIHEHO JINOO MOXKET MPUUYUHUTH BPE 3J0POBBIO MOTPEOUTENEH, UX UMYILIECTBY,
IIPUBECTU K CHUKEHUIO WIN YTPATe BKYCOBBIX CBOMCTB MUILEBBIX IPOAYKTOB;

2.8. naTy W3rOTOBJIEHUS, €CIM MHOE HE MPEIyCMOTPEHO TEXHUYECKHMMH pErjJaMeHTaMU
TamoxkeHHOro cOr03a, TEXHUYECKMMM perjlaMeHTaMu EBpasuiicKoro 3KOHOMHYECKOIO COK03a, a
TaKXe CPOK CIyXObI, CPOK T'OJHOCTH, YCTAaHOBJIIEHHBIC B COOTBETCTBUH CO CTAaThEHl 6 HACTOSIIUX
EnuHpIX npaBuii, ykazaHue yCIOBUH XpaHEHUs MPOIYKIHMM, €CIM OHM OTIMYAIOTCS OT OOBIYHBIX
YCIOBHI XpaHEHUS COOTBETCTBYIOIIEH MNPOAYKUUH JHOO TpeOyIOT CHElHaNbHBIX YCIOBHM
XpaHEHHUs, a TaKXKe CBEJCHHUS O HEOOXOAMMBIX IEHCTBUSX MOTPEOUTENS 110 UCTEUEHUH yKa3aHHBIX
CPOKOB M BO3MOXHBIX IOCJIEICTBUAX IPU HEBBITOJIHCHUM TAKUX ACUCTBUM, €CIHM NPOAYKLUSA IO
UCTEYCHUU YKAa3aHHBIX CPOKOB IIPEACTABIAET ONACHOCTD Ul XKU3HHU, 30POBbs, HACIEACTBEHHOCTH,
UMYILECTBA MOTPEOUTENsT U OKpYyXarolled Cpeapl WIM CTAaHOBUTCS HENPUTOJHOM  JUIs
UCIIOJIb30BaHUs 110 HA3HAYEHHUIO;

2.9. HaumeHoBaHue ((HpUpMEHHOE HaMMEHOBAHHE), MECTO HAXOXKACHUS W3TOTOBHUTENS (IIPOJABIA,
HOCTaBIIMKA (MPU €ro HaJU4YuM), UMIoprepa (MpH €ro HaJu4uuu), NpeAcTaBUTENs, UCIOIHUTENS,
wii (pamMunnio, COOCTBEHHOE WM, OTYECTBO (€CIM TAaKOBOE HMMEETCS) M MECTO IKHTEIhCTBA
UH/IUBUYAIbHOTO  HPEANpPUHUMATENSA, €CIM  M3rOTOBUTENEM  (IPOAABLIOM, IOCTABIIUKOM,
UMIIOPTEPOM, TPEACTABUTEIEM, HCIOJHUTENEM) SBISETCS WHIUBUAYaIbHBIA IpPEIIPUHUMATENb
win (PU3NYECKOTo JIUIA, €ClIM U3rOTOBUTENIEM (IIPOAABLIOM, UCIIOIHUTENEM) sIBIIseTCs (pusnueckoe
JIMII0, HE 3apPETUCTPUPOBAHHOE B KAUECTBE MHAUBUAYAIBHOIO IPEAPUHUMATENS;

2.10. cTpaHy NPOUCXOXIECHUSI TOBapa, €CIM OHA HE COBIAJAET C MECTOM HaXOXKACHHUS (MECTOM
KHUTEIbCTBA) H3TOTOBUTEIIS;

2.11. cBenmenusst 00 00s3aTEIHLHOM TMOATBEPKICHUU COOTBETCTBHUS TMPOAYKIIMH, MOIJICKAIICH
00513aTeILHOMY TTOATBEPKIACHUIO COOTBETCTBUS;

2.12. ykazaHue Ha KOHKPETHOE JIMIL0, KOTOpoe OyAeT BBINOJHATH padoTy (OKa3bIBaTh YCIyry), U
MH(OPMALIMIO O HEM, €CJIM ATO UMEET 3HAUE€HHE UCXO/sI U3 XapakTepa padoThl (YCIyTrh);

2.13. KOIMYECTBO WM KOMIUIEKTHOCTh MPOIYKIUU;

2.14. wTpuxoBoi MACHTU(UKANMOHHBIA KOJ (B TOM YHUCIe, KOJ HU(PPOBOM MApKHUPOBKU), €CIH
00s3aTeIbHOE MapKUPOBAaHUE TOBApPOB TAaKUM KOJOM TPEIYCMOTPEHO 3aKOHOAATEIbCTBOM
roCyJ1apCTB-yYaCTHUKOB;

2.15. undopmanuio 00 sHepreTuueckor dPGEeKTUBHOCTH TPOIYKIIMHA, B TOM YHCIE, CBEICHUS O
KJlaccax OJHepreTuueckoil >(PQPEeKTUBHOCTH B CIIydYasX, €CId COOTBETCTBYIOIIHME TpeOOBaHHUS
MPEAYCMOTPEHBI  3aKOHOAATENICTBOM  TOCY/IapCTB-YYACTHUKOB, HOPMATHBHBIMU IPaBOBBIMHU
aKTaMH, IEUCTBYIOIUMH Ha TeppuTOpun COIO3HOTO TOCYyAapCTBa;

2.16. mpaBuia u ycioBus 3p(GEKTUBHOIO U O€30MaCHOTO UCIOIb30BAHUS MPOJYKIHUHU, B TOM YHUCIIE
yX0/1a 3a Hel, €CJIM 9TO UMEET 3HaUeHHE UCXO/s U3 XapaKkTepa NPOSyKIHN;

2.17. ykazaHue Ha UCMOJIb30BaHUE (POHOTPAMM HCIOTHUTEISIMH MY3BIKaTbHBIX MPOU3BENECHUH NpU
OKa3aHUM PA3BJIEKATEIbHBIX YCIYT U IPOBEIECHUH KYJIbTYPHO-3PEIUIIHBIX MEPOIIPUATHH;

2.18. nuHpopmarnuio o npaBuiIax NpoAaki TOBapOB (BBITOJHEHUS pabOT, OKa3aHUs yCIyr);

2.19. wuHbIE CBCACHUA, KOTOpPBIE B COOTBCTCTBHU C HACTOAIIUMU Enqunsivu ImpaBUJIaMH,
TEXHUYCCKUMHU PETIIaMCHTaAMU TamMoXeHHOTO COI034a, TCXHUYCCKUMHU PETIIaMCHTaAaMA EBpaSPIP’ICKOFO
9KOHOMHYECCKOI'0 COr03a UK COOTBECTCTBYIOIIUMU NOTOBOpAMU 00s13aTeNbHBI IJI IpE€AOCTABJICHUA
HOTpe6I/ITeJ'IIO, B TOM YHCJIC CBCACHUA, OTHOCAINIHUECA K COOTBETCTBYIOLICMY JOroBOpy H



MIPEA0CTaBIIIEMbIE TTO POCKOE MOTPEeOUTENS.

3. Ecnmun npuoOperaemblii moTpeOureneM ToBap ObUT B YHNOTPEOJCHWM WM B HEM YCTPaHSIICA
HEIOCTAaTOK (HEIOCTaTKH), MOTPEOUTENIO0 JAODKHA OBITh IpefocTaBieHa MHpopmanus o6 3Tom. B
cllydae MpPUOOPETeHUs] TaKOTO TOBapa CBEACHHS O HAJIMYMM HENOCTaTKa (HEJOCTATKOB) JOJIKHEI
OBITh yKa3aHbI B JOKYMEHTE, ITOJITBEPKAaoNIeM (HakT IpuoOpEeTEeHHs TOBapa.

4. I1pu BO3ME3AHOI peanu3ali NOTPEOUTEIIO MPOIYKIIMH TIPoaaBel] (MCIIOIHUTEINb, arperarop (B
cily4ae, KOT/Ia MPOW3BOJUTCS IMPEABAPUTENBbHAS OIUIaTa MPOJIYKIUU arperaropy) o0si3aH BBIAATH
€My KacCOBBIN Y€K JINOO WHOW JJOKYMEHT, MOJITBEPKAAIONINIA OTUIATY MPOAYKIIUU B COOTBETCTBUU C
3aKOHOJIATEITLCTBOM rOCyIapCTB-Y4aCTHUKOB. TpeGoBanwust HACTOSIIEH qacTu HE
PacIpOCTPAHSIOTCS HA CIIyYau, €CIH MPOJABIIOM (MCIOJHHUTEIEM) SIBJISCTCS (U3NYECKOE JIUIO, HE
3apEruCTPUPOBAHHOE B KAUE€CTBE MHIMBHUYALHOTO IPEINPHHUMATES, PEaTU3yIOIIee MPOTyKIIHIO
MOTPEOUTEIISM.

5. Nudopmanus, mpeaycMOTpeHHAss MYHKTOM 2 HACTOsIIEHd CTaTbH, JOBOJUTCS IO CBEIEHUS
noTpeOuTeneil B TEXHUYECKOW JAOKYMEHTAIMH, MpUjaraeMod K MPOAYKIHMHU, HA DSTHUKETKAX,
MapKUPOBKON WIIM UHBIM CITIOCOOOM, IPUHSITHIM JJIS1 OTJENIbHBIX BUOB MPOTYKIUH.

6. Uudopmarusa 006 00s3aTeTbHOM TOJATBEPKICHUU COOTBETCTBHSI TOBAPOB TMPEICTABISACTCS B
HNOpSiIKE W CIOCO0aMM, KOTOpPHIE YCTAHOBJICHBI HOPMATHBHBIMH  IPABOBBIMU  aKTaMH,
NeHCTBYIOINME Ha TeppuTopur COI03HOTO roCy1apCTBa.

Cratpi 18

Pe:xkum padoThI npoaaBua (MCMOJHUTEIIS)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHULIUNIAIBHBIX OpraHU3aliil TOProBiid, OBITOBOIO M MHBIX
BUJIOB OOCITY>KUBaHMs NOTpEeOUTENeH ycTaHABIMBACTCSA MO PEIIEHUI0 COOTBETCTBYIOUIMX OPraHOB
BJIACTH TOCYAAPCTB-Y4YaCTHUKOB.

2. Pexum paboThl opraHu3aluii, OCYLIECTBIIAIOMNX JIEATENbHOCTh B cpepax TOProBoro, OLITOBOIO
U UHBIX BUJOB OOCIY>XKMBaHMs MOTpeOHUTeNeld M HE YKa3aHHBIX B MyHKTe | Hacrosmieil ctateu, a
TaK)K€ MHAMBHUIyAJIbHBIX IPEIIPUHUMATENICH YCTaHABINBAETCS UMU CAMOCTOSITENIBHO.

3. Pexum pa6OTBI ImpoaaBIa (I/ICHOJ'IHI/ITCJ'IH) JOBOAUTCA OO0 CBCACHUA HOTpC6PIT€J'I€I>i n JOJIKCH
COOTBETCTBOBATb YCTAHOBJICHHOMY.

4. TpeOoBaHMs HaCTOSILENH CTaTbU HE pPACHpPOCTPAHSAIOTCA Ha Ciay4yaw, €cClId IPOAaBIOM
(ucrionHuTeneM) sBiIseTcs  (U3MYECKOE JIMIO, HE 3aperucTPUPOBAaHHOE B KauecTBe
WHIUBUTyIBHOTO MPETPUHUMATEIS.

I'nasa I1. SAIIIUTA ITPAB TIOTPEBUTEJIEN ITPU TITPOJIAKE
TOBAPOB

Cratba 19

IIpaBa moTpeduTeIs NIPU OOHAPYKEHUH B TOBApPE HEJOCTATKOB

1. Tlorpebutens B ciiydae oOHapy>KEHUsI B TOBape HEIOCTATKOB, €CIM OHM HE OBUIHM OTOBOPEHBI



MPOJIaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:
moTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM ke MapKH (ITHX e MOJICTH U (WJIN) apTUKYJIA);

oTpeOOBaTh 3aMEHbl HA TAaKOM K€ TOBap JIpyroi Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIHON LIEHBbI;

noTpedoBaTh COPA3MEPHOr0 YMEHbBIIIEHUS TOKYITHOM 1IEHBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 6€3B03M€3I[HOI‘O YCTpaHCHHA HCAOCTATKOB TOBapa WA
BO3MCIICHHUA PACX0J0B Ha UX UCIIPAaBJICHUEC HOTpe6I/ITeJ'ICM HJIN TPETHUM JIMIIOM;

OTKa3aTbCsi OT HCIOJHEHUs JOrOBOpa KYIUIM-IPOJAXH M MOTpeOOBaTh BO3BpaTa yIUIau€HHON 3a
ToBap cymMMsl. Ilo TpebGoBaHMIO MPOJABLA U 33 €TO CYET NOTPEOUTEND JT0JDKEH BO3BPATUTh TOBAP C
HE/I0CTaTKaMHU.

[Tpu 3TOM MOTpeOUTENb BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIICHHUS YOBITKOB, MPUINHEHHBIX
€My BCIEACTBHE MPOJAXH TOBapa HEHAIJIEXKAIIEero KayecTBa. YOBITKM BO3MEIAIOTCA B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIMMH EJWHBIMH TpaBWJIaAMH I YIOBIICTBOPEHHUS COOTBETCTBYIOIIUX
TpeOOBaHUI OTPEOUTEIS.

B oTHOmEHMHM TEXHHYECKH CIIO)KHOIO TOBapa IMOTpeOuTeNnb B cilydae OOHAPYXKEHHS B HEM
HEJOCTaTKOB BIIPABE OTKA3aTbCid OT WCIIOJIHEHUS JO0rOoBOpa KYIUIM-NPOJAXH M IMOTpeOoBaTh
BO3BpAaTa YIUIAYEHHOM 3a Takoil ToBap CyMMBI JIM0O MPEeIbsIBUTH TPEOOBAHUE O €0 3aMEHE Ha TOBAp
9TOM K€ Mapku (MOJIEIH, apTUKYJIa) WIM Ha TaKoW >Ke€ TOBAp JAPYrol Mapku (MOJAENIH, apTUKYJIa) C
COOTBETCTBYIOIIUM I1€PEPAcYETOM MOKYIHOM LeHbl B T€UEHUE MATHAALATH JTHEH co JHS nepenadu
norpebutento Takoro Ttosapa. Ilo mcTeueHMm 3TOro Cpoka ykazaHHbIE TpPeOOBaHHS MOAJIEKAT
YJIOBJIETBOPEHUIO B OJTHOM U3 CJIEAYIOLINX CIy4YaeB:

oOHapyKEHHUE CYILIECTBEHHOTO HEJIOCTAaTKa TOBApa;

HAapyHmICHUEC YCTAHOBJIICHHBIX HACTOAIINMU EI[I/IHBIMI/I ImpaBujiaMHM CPOKOB YCTPaHCHHA HEAOCTATKOB
TOBApa,

HCBO3MOXHOCTb HCIIOJB30BaHWA TOBapa B TCUCHUC KaXJA0ro roga FapaHTI/II\/'IHOFO Cpoka B
COBOKYITHOCTHU Ooltee uem TpUAUIAaTh I[Hefl BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHUA €T0 Pa3JIMIHBIX
HEOOCTATKOB.

Hepequb TEXHUYCCKH CJIOKHBIX TOBAPOB YTBCPIKAACTCA B COOTBETCTBUU C 3aKOHOAATCIILCTBOM
rocy1apCTB-y4aCTHUKOB.

2. TpeboBaHus, yka3aHHble B IyHKTE | HacToOsIed CTaTbu, MPEABABIAIOTCA MOTpPeOUTENEM
IpO/aBIly JTHOO0 MPEICTABUTEINIO.

3. [orpeOuTens BrpaBe NMpeaAbsIBUTH TPEOOBAaHUS, YKa3aHHbIE B a03a1iax BTOPOM U MATOM ITyHKTa 1
HACTOALIEH cTaTbU, U3TOTOBUTEIO, IPEICTABUTENIO, TOCTABIIUKY, UMIIOPTEPY.

Bmecto mnpeabsBieHHs 3THX TpeOOBaHMN MOTpeOUTENb BIIPaBe BO3BPATUTh W3TOTOBHUTEINIO,
MOCTAaBIIMKY WM MMIOPTEpY TOBap HEHAAJEXKAIEro KadecTBa W NOTpeOoBaTh BO3Bpara
YIUITAYEHHOM 32 HETO CYMMBI.

[Tpu BO3BpaTe MOTPEOUTENIO YIUIAUEHHOW 3a TOBAp JEHEXKHOM CyMMBbI MpojaBel] (M3rOTOBHUTENb,
MOCTAaBIIUK, UMIIOPTEP) HE BIIpaBe yIEP:KUBATh U3 HEE CYMMY, Ha KOTOPYIO MOHU3UIACh CTOUMOCTh
TOBapa H3-3a IIOJHOIO HJIM YaCTUYHOI'O HCIIOJIBb30BAaHHUsS TOBApa, MOTEPU MM TOBApPHOIO BHIA,
yTpaThl YIAKOBKU WM JIPYTHX MOJIOOHBIX 00CTOSITENHCTB.



4. OrcyrcTBHE Yy NOTpeOUTENsT KAacCOBOIO WIJIM TOBApHOrOo dYeka JMOO HMHOro JOKYMEHTa,
yAoCTOBepsomuX (akKT U YCIOBUS MOKYIKHA TOBapa, HE SIBISETCS OCHOBAaHHEM /Il OTKaza B
YIOBJIETBOPEHUH €T0 TpeOOBaHUM.

Jns noarBepxkaeHus ¢akra NpHOOpEeTeHUss ToBapa MOTYT HCIOJIb30BaThCS CBUICTEILCKHE
MOKa3aHWsl, OAaHKOBCKUE BBITUCKH, TEXHUYECKAsh JOKYMEHTAIMsl K TOBapy, DJIEMEHTHI
NOTPEOUTENHCKOM Taphl (YNMaKOBKH), HAa KOTOPBIX HMMEIOTCS OTMETKH, MOJTBEP)KIAIOUINE, YTO
IpUOOpETEHNE TOBapa OCYLIECTBIISJIOCH Y JAHHOIO IPOAaBla, a TAKXKE JIOKYMEHTBl U JIpyrHe
CpEeICTBA I0Ka3bIBAHUS, YKA3bIBAIOIIME Ha IPHUOOPETEHUE TOBAapa y JaHHOTO MPOAaBIIa.

[TpomaBery (M3rOTOBUTENH), NPEACTABUTENb, IOCTABUIMK, HMMIIOPTEp OO0sM3aHBl HPUHSATH TOBAp
HEHaJUIeXallero KadecTBa y HOTpeOUTeNns W B clydyae HEOOXOJUMOCTH NPOBECTU IPOBEPKY
KadyecTBa ToBapa. [loTpeburens BpaBe yuacTBOBATh B IIPOBEPKE KauecTBa TOBApa.

B cayuae cmopa o mpuuMHaX BO3HMKHOBEHHS HEJOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTED),
MPEJICTaBUTENb, MOCTABIIUK, UMIIOPTEpP OO0s3aHBI MPOBECTH SKCIEPTU3y TOBapa 3a CBOM CYET B
MOpsIIKE, TPEIYCMOTPEHHOM 3aKOHOAATEIIbCTBOM T'OCYJIapCTB-YYaCTHUKOB. ODKCIIEPTH3a TOBapa
MIPOBOJIUTCA B CPOKHU, YCTaHOBJIEHHbIE cTaTtbsimu 21, 22, 23 Hacrosmux EauHBIX npaBun uist
VIOBJICTBOPEHUSI  COOTBETCTBYIOUX  TpeOoBaHuii  morpebutens. I[lorpebutens  Bopase
MPUCYTCTBOBATh MPHU MPOBEACHUM SKCIIEPTU3bI TOBApa U B CIyuyae HECOIJIACUs C €€ pe3yJbTaTaMu
OCTIOPUTH 3aKJIIOYEHUE TaKOW IKCIEPTU3bl B CyaeOHOM mopsiake. O MecTe U BpeMEHHU MPOBEICHUS
AKCTIEPTU3BI MOTPEOUTEIH JOJKEH OBITh M3BEIICH B TUCbMEHHON (hopMme.

Ecnu B pe3ynbTaTe 3KCHEPTU3bI TOBapa YCTAaHOBJIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIM BCIIEACTBUE
OOCTOATENILCTB, 3a KOTOpbIE HE OTBEYAaeT IpojaBel] (M3roTOBUTENb), MOTpeduTenb 00s3aH
BO3MECTUTh MpOJaBILly (M3TOTOBUTENIO), MPEICTABUTENIO, MOCTABIIMKY, UMIIOPTEPY pacxXojbl Ha
IIPOBEJCHUE DJKCIEPTU3bI, a TAKXKE CBA3aHHBIE C €€ IPOBEIACHUEM pacxolpl Ha XpaHEHHUE U
TPaHCIIOPTUPOBKY TOBapa.

5. Tlpopamen; (M3rOTOBUTEIN), MPEACTABUTENb, MOCTABIIUK, UMIIOPTEp OTBEYACT 3a HEIOCTaTKU
TOBapa, Ha KOTOPBI HE yCTAaHOBJIEH TapaHTUMHBIN CPOK, €CIM MOTPeOUTENbh AOKAKET, YTO OHH
BO3HUKJIH JIO TIEpPEIaur ToBapa MOTPEOUTEIIO HIIM 110 TPUYUHAM, BOSHUKIIIUM JI0 5TOTO MOMEHTA.

B oTHOmeHun TOBapa, Ha KOTOPBIM YCTaHOBJIEH T'apaHTUHHBIA CPOK, MpojaBel] (M3rOTOBUTEND),
IPEJICTaBUTEIb, TOCTABILUK, UMIIOPTEP OTBEYAET 3a HEJOCTATKU TOBApa, €CIIU HE JOKAXKET, UTO OHU
BO3HUKJIM TIOCJIE Tepelayd ToBapa MOTPEOUTENO BCIEACTBUE HApYyIIEHUS MOTpeOUTeNeM MpaBuil
UCIIOJIb30BAaHUs, XpAaHEHUS WIM TPAHCHOPTUPOBKU TOBapa, MAEMCTBUM TpeTbUX JHI WIH
HENPEOAO0IUMON CUIIBI.

6. JloctaBka KpynHOrabapuTHOrO ToBapa M TOBapa BecoM OoJiee MATH KUJIOTPaMMOB Ul PEMOHTA,
VIEHKH, 3aMEHBI U (WJIM) BO3BpaT MX MOTPEOUTEIIO OCYIIECTBISIOTCS CHJIAMH M 34 CUET MPOJaBIia
(M3roTOBUTENS, NPEACTABUTENS, IOCTaBIIMKA, HMMIIOpTepa). B ciydae HEHUCHOJIHEHUs aHHON
00s13aHHOCTH, a TaKXXe MPU OTCYTCTBUHU MpoJaBUa (M3rOTOBUTENS, MPEICTAaBUTEINS, MMOCTABIINKA,
UMIIOpPTEpa) B MECTE HAXOXKJEHHs MOTpeOuTeNs JocTaBKa M (MJIM) BO3BpAT YKa3aHHBIX TOBapOB
MOTYT OCYIIECTBIAThCA moTpeduteneM. [Ipm sTomM mpoaasen (M3rOTOBUTENb, IMPEACTABUTENb,
MOCTaBIIMK, UMIIOPTEpP) 0053aH BO3MECTUTH MOTPEOUTENI0 PAcXOJibl, CBSI3aHHbIE C JOCTaBKOU U
(unm) BO3BPATOM yKa3aHHBIX TOBapOB.

Cratbia 20

CpOKI/I NpEeAbABJICHUA lIOTpeﬁl/ITeJIeM TpCﬁOBaHI/Iﬁ B OTHOILICHUNH



HCI0CTATKOB TOBapa

1. IToTpeOuTens BIpaBe MPeabIBUTH MPEAYCMOTPEHHBIE cTaThel 19 HacTtosmux EnuHbIX mpaBui
TpeOOBaHMs K MPOJaBIly (M3TOTOBUTEINIO, MPEACTABUTENIO, IOCTABIIMKY, UMIIOPTEPY) B OTHOLLIEHUHU
HEJOCTaTKOB TOBapa, €CJIM OHU OOHAPYKEHbI B TEUEHUE FapAaHTUHHOTO CPOKA WJIM CPOKA FOTHOCTH.

B oTHOLIEHNH TOBAapoOB, HA KOTOPHIE FapaHTUITHBIE CPOKH WJIM CPOKU TFOJHOCTU HE yCTAHOBIICHBI,
NoTpeOUTENh BIIPaBe MPEABIBUTH YKa3aHHBIC TPEOOBAaHUS, €CIIM HEJOCTATKA TOBApOB OOHAPYKEHBI
B Pa3yMHBII CPOK, HO B IIpeJIeNax ABYX JIET CO JHA Mepeiadl UX NOoTpeOUuTento.

2. l'apaHTUHHBIA CPOK TOBapa, a TAKKE CPOK €ro CIykKObl MCUUCISETCS CO JHs Tepelayd ToBapa
HOTPEOUTENI0, €CIM HMHOE He MNPeayCMOTpeHO JoroBopoM. Eciu neHp nepenadd yCTaHOBHTH
HEBO3MOKHO, 3TU CPOKU UCUUCIISIIOTCS CO JHS U3rOTOBJICHUS TOBApa.

Jns ce30HHBIX TOBapoB (0OYBH, ONEXIBl M MPOYMX) 3TH CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUIEHUS  COOTBETCTBYIOLLEIO  CE30HA, CPOK HACTYIUICHUSA KOTOPOIO  OIpPEACIIeTCs
COOTBETCTBEHHO CyOBEKTAMH TOCYIapCTB-yYaCTHUKOB MCXOJS M3 KIMMATHYECKUX YCIOBUH MecTa
HaXOXKJEHUs OTpeOUTEEH.

[Ipu npogaxe TOBapoB 1Mo oOpasliamM, MO MOYTEe, a TAKXKE B CIy4asX, €CIM MOMEHT 3aKJIIOUCHUS
JIOTOBOpa KYIUTU-TIPOAAKH M MOMEHT Mepefayd ToBapa MOTPEOUTENI0 HE COBMANAOT, 3TH CPOKH
WCYHCIISIIOTCS CO JIHSI JIOCTaBKH TOBapa motpedutento. Ecaum morpedurens JIMIMIEH BO3MOKHOCTH
HCIIOJIB30BaTh TOBAp BCIIEICTBHE OOCTOSATEILCTB, 3aBUCAIIMX OT IpojaBia (B YaCTHOCTH, TOBap
HYX/1a€TCA B CICIHAIBHONW YCTaHOBKE, MOJKIIOYCHUH WM COOpKE, B HEM UMEIOTCSI HEJOCTATKH),
TapaHTUHHBIA CPOK HE TeueT 10 YCTPaHEHHUs MPOJABIOM TaKUX OOCTOATeNbCTB. Eciam aeHb
JIOCTaBKHM, YCTAHOBKH, TOJKIIOYCHHS, COOPKH TOBapa, YCTPAHCHUS 3aBHCAIIUX OT MPOIABIA
00CTOSATEBCTB, BCICACTBUE KOTOPBIX MOTPEOUTETh HE MOKET MCIIOJIb30BaTh TOBAP 10 Ha3HAYCHHMIO,
ONPEAETUTH HEBO3MOXHO, 3T CPOKU UCUUCIIAIOTCA CO JHS 3aKJIKOUYEHHUS T0r0OBOPa KYILIU-IIPOJIAXKH.

CpoK TOTHOCTH TOBapa OINpEAeNseTcs MEePHOIOM, UCUUCISIEMBIM CO JIHS W3TOTOBJICHHS TOBapa, B
TEYEHUE KOTOPOTO OH NPUrOAECH K HCIOJIb30BAHUIO, WU JIaTOM, 10 HACTYIUJIEHUS KOTOPOMl TOBap
MIPUTOJIEH K MCITOJIH30BAHUIO.

[Tpo0IKUTENBLHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTENIbHBIM
TpeOOBaHUAM K 0€30IIaCHOCTU TOBapa.

3. I'apaHTuiiHbIE CPOKM MOTYT YCTaHaBJIMBAThCS HAa KOMIUIEKTYIOIUE U3/ETIUS U COCTaBHbIE YaCTH
OCHOBHOI'O TOBapa. l'apaHTUHHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JIEIUS U COCTaBHBIE YacTU
VCYHUCIISIIOTCS B TOM K€ MOPSJIKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOM TOBAp.

I'apaHTHiiHBIE CPOKHM HA KOMIUIEKTYIOLUE U3/IE€IUSA U COCTABHBIE YAaCTU TOBapa CUUTAIOTCS PABHBIMU
TapaHTUHHOMY CPOKY Ha OCHOBHOE€ H3JIEIME, €CIM MHOE HE YCTAaHOBIJIEHO IOTrOBOpoM. B ciyuae,
€CIM Ha KOMIUICKTYIOIEE U3JeIue U COCTAaBHYK0 4YacThb TOBapa B JOrOBOpPE YCTaHOBIICH
TapaHTUIHBIA CPOK MEHBLIEH MPOJOKUTEIIBHOCTH, YEM FapaHTUITHBIA CPOK HA OCHOBHOE U3JIEIIHE,
noTpeOUTENh BIpaBe MNPEAbSABUTH TPeOOBaHUSA, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO
U3JIeNHsl U COCTaBHOM YacTH TOBapa, MpU UX OOHApY)KEHUM B T€UEHHE TapaHTUMHOIO CpOKa Ha
OCHOBHO€ M3JIE€IUE, €CIM HHOE HE MIPENYCMOTPEHO JOIOBOPOM.

Ecnu Ha KOMIUIEKTYIOIIee U3/IeINe YCTAHOBJIEH TrapaHTUMHBIN CPOK OOJIbIIEH MPOIOJIKUTENbHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTPEOHMTENb BIpaBe IMPEIbsBUTh TPeOOBAaHUS B
OTHOLIEHWH HEAOCTAaTKOB TOBapa IpPU YCIOBUH, YTO HENOCTATKM KOMIUIEKTYIOLIETO W3JEIHS
OoOHapyKeHbl B TEUYEHHE TapaHTUHHOTO CpOKa Ha O3TO H3JeiHe, HE3aBHUCUMO OT HCTEYECHUs
TapaHTUIHOTO CPOKA HA OCHOBHOM TOBAp.



4. Cpoku, yka3zaHHbIE B HACTOSIIIEH CTaTbe, JOBOJSATCS 10 CBEIEHUS MOTpeOuTeNs B HH(GOPMaIUU O
TOBape, MPEAOCTABISIEMON MOTPEOUTENI0 B COOTBETCTBUM CO cTaThedt 17 Hacrosmmx EauHbIX
paBul.

5. B ciayuasx, korjaa npeyCMOTPEHHBIN 10rOBOPOM TapaHTUMHBIN CPOK COCTaBJISIET MEHEE ABYX JIET
U HEIOCTaTKW TOBapa OOHApPYXKEHBI MOTPEOMTENeM IO HCTCUYCHHHM TapaHTHMHOTO CpOKa, HO B
npenenax JABYX JIeT, MOTpeOuTeNb BIpaBe NPEAbsSBUTH MPOAABIY (M3rOTOBUTENIO) TpeOOBaHMUS,
IIpelyCMOTPEHHbIE cTaThel 19 HacToAmuX EqUHBIX paBuil, €Ciau T0KaXeT, YTO HEJOCTaTKU TOBapa
BO3HUKJIU JIO €T0 Mepeaadu NOTPeOUTEeNI0 UM IO IPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

6. B cimyuae BBIBICHHS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSIBUTH
U3rOTOBUTENIO  (IIPEJCTABUTEINIO, IIOCTAaBILMKY, HMIIOpTEpY) TpeOoBaHHE O O€3BO3ME3THOM
YCTPAHEHUU TaKUX HEIOCTATKOB, €CJIM JIOKAXET, YTO OHU BO3HUKIM J0 IIepelaud ToBapa
HOTPEOUTENI0 WK MO NMPUYUHAM, BO3HUKIIMM JI0 TOIO MOMEHTA. YKa3aHHOE TPeOOBAaHUE MOXKET
OBITh TPENBSBICHO, €CIM HEJOCTAaTKU TOBapa OOHApy>KEHbI 110 MCTEYEHMM IBYX JIET CO JHA
nepeAayd TOBapa IMOTPEOUTEN0, B TEUEHHUE YCTAHOBJICHHOTO Ha TOBap CpOKa CIIy:KObl MM B
TEYEHUE JECATU JIET CO IHs INepeAadyd ToBapa IMOTPEOUTENI0 B CIydyae HEYCTAHOBIIEHUS CPOKa
ciyx0bl. Ecniu ykazanHoe TpeOoBaHUE HE yIOBJIETBOPEHO B TEUCHME JBAJLATU THEH CO THS €ro
NpeIbSBICHUST MOTPeOUTENIeM WM  OOHapy)KCHHBII WM  HEJOCTaTOK TOBapa  SIBISIETCS
HEYCTpPAaHUMBIM, [OTpeOUTENb [0 CBOEMY BbIOOpY BIpaBe MNPEAbABUTh H3TOTOBUTEIIO
(mpeacTaBUTENIO, IOCTABIIMKY, HUMIIOPTEPY) HHBIE IPEILyCMOTPEHHbIE IMyHKTOM 3 cTarbu 19
HacTosAIMX EMUHBIX npaBuil TpeOOBaHUS WM BO3BPATUTh TOBAp M3TOTOBUTEINIO (IIPEICTABUTEIO,
[IOCTaBIIUKY, UMIIOPTEPY) U NOTPeOOBATh BO3BpATa yIJIAYEHHOMN JI€HEKHOW CyMMBI.

Crarba 21

YcrpaHeHune HEJOCTATKOB TOBApPa M3roTOBUTEJIEM (MIPOXABIOM,
npeacTaBuTeIeM, HMIIOPTEPOM)

1. Ecniu cpok ycTpaHeHHUs] HEIOCTATKOB TOBapa HE OINpPEACNICH B MUCbMEHHON (popMe COTJIallIeHHEM
CTOPOH, 3TH HEJAOCTATKHU JOJIKHBI OBITh YCTPaHEHBI U3TOTOBUTENEM (TIPOAABIIOM, MPEACTABUTENEM,
IIOCTAaBIIIHUKOM, I/IMHOpTepOM) HE3aMEJINTCIIBHO, TO €CTh B MHUHUMAJILHBIN CpPOK, 00BEKTUBHO
HEOOXOUMBIN ISl UX YCTPAaHEHHUS C Y4eTOM OOBIYHO MpHUMEHseMoro crocoba. Cpok ycTpaHeHUS
HEJ0CTaTKOB TOBapa, OMNpEeNeNseMblii B MHUCbMEHHON (hopMe COIJIallleHMEM CTOPOH, HE MOXKET
MIPEBBIIIATH YETHIPHAIATH THEH.

B cnyuae, eciiu Bo Bpemsi yCTpaHEHHUS HEJIOCTaTKOB TOBapa CTAHET OYEBUIAHBIM, YTO OHM HE OyIyT
YCTPaHEHBI B ONPENEICHHBIN COVIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUYUTH COIJIALICHHUE
O HOBOM CpOKE€ YCTpPAaHEHHs HENOCTaTKoB, ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIUMBIX IS
yCTpaHEHUs] HEJAOCTATKOB TOBapa 3amacHbIX yacTed (aeraneild, mMarepuaioB), 00OpYyIOBAHUS WIIH
M0/1I00HBIE MPUYNHBI HE SIBJISIOTCSI OCHOBAaHUEM JUIsI 3aKJIFOYEHMSI COTJIAIEHHS O TAKOM HOBOM CPOKE
U HEe OCBOOOXAAIOT OT OTBETCTBEHHOCTH 3a HApYIIEHHE CpOKa, OMPEAETICHHOTO COTrJalleHHEeM
CTOPOH MEPBOHAYAIBHO.

2. B oTHOmEHHMHM TOBapOB JUIUTEIBHOIO TIOJB30BAHUS HM3TOTOBHUTENb, MpOJABEll JIMOO
MPEJCTaBUTENb OO0S3aHBI TPH TPEIBSIBICHHUM TOTpeOUTENeM yKa3aHHOTO TpeOOBaHHS B
TPEXJTHEBHBIH CpPOK O€3BO3ME3JHO IMPEJOCTaBUTh MOTPEOUTENI0 Ha IEpUOJI PEMOHTa TOBap
JUTUTETTLHOTO TMOJIb30BaHUs, 00JaIal0IINi 3TUMHU K€ OCHOBHBIMHU MOTPEOUTEIHCKUME CBOHCTBAMU,
oOecnieunB JIOCTaBKy 3a cBOH cueT. IlepeueHb TOBapOB AIUTENBHOIO MOJB30BAHUSA, HA KOTOpHIE
yKa3aHHOe TpeOoBaHWE HE  pACIPOCTPAHSETCS  yCTaHABIUBAETCS B  COOTBETCTBUU  C



3aKOHOAATCIBbCTBOM I'oCy1apCTB-y4aCTHUKOB.

3. B ciyuae ycrpaHeHHs HEIOCTaTKOB TOBapa TIapaHTUHHBIA CPOK Ha HEro IpoJyUieBaeTCs Ha
HEepHOJ, B TEYEHHE KOTOPOro TOBAp HE HMCIOJB30BAIICS. YKa3aHHbBIN IMEPHOJ UCUUCISCTCS CO JTHS
oOpareHust ToTpeduTessi ¢ TpeboBaHWEM 00 YCTPaHEHUH HEIOCTATKOB TOBAapa JIO JHS BBIAAYU €ro
0 OKOHYaHWM PCMOHTA. HpI/I BbIIA4Y€ TOBapa MU3rOTOBUTCIIb (HpOIIaBeLI, npeaACTaBUTCIIb,
IOCTaBILHK, UMIIOPTEP) 00s3aH MPEJIOCTABUTH B MUCHMEHHOM (hopMe MOTPeOUTENI0 HHPOPMALIUIO O
nare oOpamieHuss moTpeOuTenst ¢ TpeOoBaHWEM 00 YCTpaHEHHWU OOHApPYKEHHBIX UM HEJOCTaTKOB
TOBapa, O JaTe Iepeladd ToBapa MOTPeOUTETeM MJisi YCTPaHEHHUs HEJIOCTaTKOB TOBapa, O Jare
yCTpaHEeHHUsI HEJIOCTATKOB TOBapa C UX OMUCAHUEM, 00 MCIOJIb30BAaHHBIX 3alIACHBIX YacTsAX (IeTasx,
Marepranax) U O JaTe BbIIAYM TOBapa MOTPEOMUTENI0 110 OKOHYAHUHM YCTPAaHCHUsI HEIOCTATKOB
TOBapa.

4. Ilpn ycTpaHeHMM HEIOCTATKOB TOBapa IOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIETO W3LCIUSA WU
COCTaBHOM YaCTH OCHOBHOT'O M3JEIIHs, HA KOTOPbIE YCTAHOBJIEHBI I'APAHTUWHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE M3JEJIME€ WM COCTAaBHYK) 4YacTb OCHOBHOIO W3JENMsl YCTaHaBIMBAcTCA
TFapaHTUMHBIA CPOK TOM K€ IPOJOJDKUTEIBHOCTH, YTO M HA 3aMEHEHHBIE KOMILIECKTYIOIIEE U3/1EIUe
WIM COCTaBHYK) 4YacTb OCHOBHOIO H3JEJIMs, €CIM HHOE HE IPEAyCMOTPEHO IOTrOBOPOM, H
TapaHTUHHBIA CPOK MCUHUCISIETCS CO JIHSA BbIIAYM MOTPEOUTENI0 3TOr0 TOBapa MO OKOHYaHHUH
PEMOHTA.

Cratba 22

3amMeHna TOBapa HEeHaAJICKALICIo KadeCTBa

1. B ciiydae oOHapykeHUsl IOTpeOUTEIEM HEAOCTATKOB TOBapa U MperbsABIECHUS TpeOOBAaHUSA O €ro
3aMeHe MpojaaBel (M3rOTOBHUTENb, MPEICTABUTENb, TIOCTABIIUK, UMIIOPTEP) 0053aH 3aMEHUTH TaKOU
TOBap B TEUEHUE CEMH JHEH CO JHS MPEeIbSBICHHS yKa3aHHOro TpeOOBaHMS MOTpeOHUTENeM, a pU
HEOOXOJUMOCTHU JIOTIOJHUTEILHON MPOBEPKH KauecTBa TaKOI'0 TOBapa MPOAABIIOM (M3TOTOBUTEIEM,
NpeJCTaBUTENIEM, IIOCTABIIMKOM, MMIIOPTEpPOM) - B TeUeHHE 4YeThlpHAALUATH JHEW co JAHA
IpeIbABICHUS YKa3aHHOTO TpeOOBaHMUS.

Ecim y mponmaBma (M3roTOBUTENS, TMPEACTABUTENS, IOCTABIIMKA, HMIIOpPTEpAa) B MOMEHT
MpeIbsBICHHUS TPeOOBaHMs OTCYTCTBYET HEOOXOIUMBIN IJIsl 3aMEHBI TOBAp, 3aMeHa JOJKHA OBITh
MIPOBE/ICHA B TEUCHUE MECSIIa CO JHS MPEAbSIBICHHS TAKOTO TPEOOBAHMS.

B paitonax Kpaitnero CeBepa W mpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpPeOUTENS O
3aMEHE ToBapa IOJUIKUT YAOBIETBOPEHHUIO IO €ro 3asBICHHUI0O B CPOK, HEOOXOAMMBIN JUIs
OYepeaHON TOCTaBKM COOTBETCTBYIOILIErO TOBapa B 3THU PailoHbI, B Cllydae OTCYTCTBUS y MPOJABIA
(M3roTOBUTEIISA, MPECTABUTENS, MMOCTABIINKA, UMIIOPTEpA) HEOOXOIUMOTO NIl 3aMEHBI TOBapa Ha
JIEHb TPEIbSIBICHUS YKA3aHHOTO TPEOOBaHUSI.

Ecnu s 3amensl ToBapa TpeOyercsi Oosiee ceMu THEH, Mo TpeOoBaHMIO MOTPEOUTENS MPOJaBerl
(M3roTOBUTEND JMOO MPEACTABUTENH) B TEUEHUE TpeX AHEW co AHS MpexbsBICHHUS TpeOOBaHUS O
3aMeHe ToBapa 00s13aH 0e3BO3ME3HO MPEOCTaBUTh MOTPEOUTEINI0 BO BPEMEHHOE MOJIb30BaHNE HA
Nepuoj, 3aMeHbl TOBap JUIMTEIBHOTO IOJIb30BaHUS, OOJaNaloOIUi 3TUMU K€ OCHOBHBIMH
NOTPEOUTENTLCKUMH CBOWCTBAMH, OOECIIEYMB €ro JOCTaBKy 3a CBOHM cueT. DTO NpaBWIO HE
pacrpocTpaHsieTcsl Ha TOBapbl, NMEPEeYeHb KOTOPBIX OMpPENENsieTcs B COOTBETCTBUU C ITYHKTOM 2
ctaTtbi 21 HacTosiux EnuHbIX npaBui.

2. ToBap HeHaJyIekKaIIero KauecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha TOBAp, HE



OBIBIIMIA B YITIOTPEOJICHHUU.

[lpn 3ameHe ToOBapa TapaHTHHHBIA CPOK HWCYHUCISETCS 3aHOBO CO JHS Iepeladd ToBapa
MOTPEOUTEIIIO.

Cratbu 23

Cpoxu y10BJIETBOPEHHUSA OTACJbHBIX TPeOOBAHUI MOTPEOUTEIIA

TpeOGoBanusi MOTPEOUTENST O COPa3MEPHOM YMEHBIICHHH IMOKYITHON IIEHBI TOBapa, BO3MEIICHHUH
pacxo/loB Ha HCIIPaBJIICHHE HEJAOCTAaTKOB TOBapa MOTPEOUTENEM WU TPEThUM JIMIIOM, BO3BpaTe
VIUIAYCHHOW 3a TOBAap JIEHE)KHOW CYMMBI, a TaKXe TpeOOBaHHE O BO3MECIICHUU YOBITKOB,
MPUYMHEHHBIX MOTPEOUTEN0 BCJIEICTBUE MPOAAXH TOBapa HEHAAJEKAIEro KadecTBa JHOO
MPEIOCTaBIICHUST HEeHaIexKaeld nH(OpMallUA O TOBape, MOJICKAT yIOBICTBOPSHHUIO MTPOJABIIOM
(M3roToBHTENEM, IMPEACTABUTEIEM, MOCTABIIUKOM, MUMIIOPTEPOM) B TEUEHHUE CEMU AHEH co IHS
MIPEABSIBICHUSI COOTBETCTBYIOIIETO TPEOOBAHUS, a MPU HEOOXOIUMOCTH MPOBEACHUS IKCIIEPTU3HI -
YeThIPHAIATH THEH.

Cratbu 24

OTBETCTBEHHOCTH NMPOAABIA (M3rOTOBUTEJIAA, PEACTABUTEIS,
NMOCTABIINKA, UMIIOPTEPA) 32 MPOCPOYKY BbLINOJHEHHSI TPEOOBAHUI
norpeouTessi

1. 3a HapylieHue npelyCMOTPEHHbIX cTaThsaMu 21, 22, 23 HacToAmmMX EQUHBIX IpaBUil CPOKOB, a
TaKXe 3a HEBBINOJIHEHUE (3aJIepKKYy BBIMOIHEHUS) TpeOOBaHUS MOTPEOUTENS O MPEIOCTaBICHUU
€My Ha [IepHoJ] PEMOHTA (3aMEHbI) aHAJOIMYHOTO TOBapa MpoAaBel] (M3rOTOBUTENb, IPEICTaBUTENb,
MOCTaBIIMK, UMIIOPTEP), JAOMYCTUBILUI Takue HapyLIeHHs, YIUIAUMBAET MOTPEOUTENIO 3a KaXKJIbli
JIEHb IPOCPOYKH HEYCTOMKY (TIEHIO0) B pa3Mepe 0JHOT0 MPOIEHTA LIEHbI TOBapa.

Ilena ToBapa ompenensercs, UCXOJAsS M3 €ro ILEeHbI, CYLIECTBOBAaBIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENSI JIOJDKHO OBbUIO OBITh YJOBJIETBOPEHO MPOJABIIOM (M3TOTOBHUTENEM,
IpeJCTaBUTENIEM, MOCTABIIUKOM, UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOIO YJIOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WJIM B JIGHb BBIHECEHHs CyNeOHOTO pelieHus, ecinu TpeOoBaHue IT0OPOBOIEHO
YZIOBJIETBOPEHO HE OBLIO.

2. B cnyuyae HeBBINOJIHEHUs TPeOOBAHUI MOTPEOUTENS B CPOKU, MPETYCMOTPEHHBIE CTaThsIMU 21,
22, 23 nactoamux EaMHBIX mpaBuil, NMOTpeOUTENb BIpPAaBE MO CBOEMY BbIOOPY NMPEABSIBUTH MHBIE
TpeOOBaHUs, YCTAaHOBIIEHHBIE cTaThel 19 HacTosiux EnuHBIX npaBuil.

Crarba 25
IHocsencTBust HApyHIEeHHUs MPOJAABIOM CPOKA Mepeaavun
NMpeIBAPUTEILHO OILIAYE€HHOI0 TOBAPA MOTPEOUTEI0

1. JIoroBop KyIUTH-TIPOJAXKU, TPETyCMATPHUBAIOIMINNA OOS3aHHOCTH MOTPEOUTENST TPEIBAPUTEITHHO
OTLIATUTh TOBAp, JOJKEH COIEPIKATh YCIOBUE O CPOKE Mepelaun TOBapa MOTPEOUTEITIO.

2. B cjIydae, €CJIi MIpoJaaBell, HOJ'Iy‘-II/IBI_HI/Iﬁ CyMMy HpeHBapHTCHBHOﬁ OIIaTbl B OHNPCACICHHOM



JIOTOBOPOM  KYIUTU-TIPOJJAKM  pa3Mepe, HE HCIOMHWI OO0S3aHHOCTh TI0 TIepelravye ToBapa
MOTPEOUTENIO B YCTAHOBICHHBIM TAKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BHIOOPY BIIpaBe
moTpeOoBaTh:

nepeaayy OIIa4YeHHOro TOBapa B yCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIAaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

[Tpu 5TOM MOTpeOHUTENH BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYNHEHHBIX
€My BCJICACTBUE HaApYILICHUs, YCTAHOBJICHHOIO JOrOBOPOM KYIUIUM-IIPOJAXXH CpOKa Iepenadu
IIPEIBAPUTEIBLHO OIUIAYEHHOrO TOBapa.

3. B ciydae HapylieHHs, YCTaHOBJIEHHOTIO JIOIOBOPOM KYIUIM-IPOAQKU CpOKa Iepeaadu
MPEIBAPUTEIILHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0, IPOAABel] YIUIAYUBACT €My 3a KaXKIblid JCHb
MIPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJOBUHBI MPOLEHTa CYMMBbI MPEIBAPUTENIbHOMN OIIaThl
TOBapa.

Heycroiika (neHu) B3bICKMBAaeTCS CO JHS, KOTJa MO JOTOBOPY KYIUIM-IPOJAXKH Iepeaada ToBapa
HOTPEOUTENIO AOJDKHA ObLIa OBITH OCYLIECTBJIEHA, /10 JIHA Iepeiadd ToBapa IMOTPEOUTENI0 UIH 0
JIHSl yJIOBJIETBOPEHUS TpeOOBAaHUS OTPEOUTENSI O BO3BpATE €My IIPEIBAPUTENILHO YIIJIAUEHHON UM
CYMMBI.

4. TpeGoBanusi OTPeOUTENST O BO3BpaTe YIUIAYEHHOW 3a TOBApP CyMMBI M O IMOJHOM BO3MEIIECHUHU
yOBITKOB TO/JICKAT YIIOBJIECTBOPCHUIO MPOJABIIOM B TEYCHHUE CEMH JIHEH CO JIHS MPEIbSIBICHUS
COOTBETCTBYIOILIETO TPEOOBaHUS.

5. TpeOoBaHusi MOTPEOUTEINS, YCTAHOBJICHHBIC ITyHKTOM 2 HACTOSIICH CTAaThU, HE IOJJICKAT
YAOBIETBOPEHUIO, €CIU TMPOJAABell JOKaXKeT, YTO HapyIIEHHWE CPOKOB Iepelayd MOTPEeOUTEINIo
IIPEJIBAPUTENILHO OIJIAYEHHOI'0 TOBapa MPOU30LLIO BCIEICTBUE HEPEOAOIUMON CHUIIbI UITH 11O BUHE
norpedurens.

Cratbi 26

Pacuersnl ¢ moTpeduTesieM B cjiyyae NpuoOpeTeHuss UM TOBapa
HEeHAa/JIeKallero Ka4yecrasa

1. IIpu 3ameHe ToBapa HEHAJIEKAIIET0 KauecTBa HAa TOBAp ATOM K€ MapKH (ITHX K€ MOJEIH U
(unM) apTUKYJa) epepacyeT eHbl TOBapa He MPOU3BOAUTCS.

2. Ilpu 3ameHe TOBapa HEHA/JIEXKAIEro KauecTBa HAa TAaKOW ke TOBap JAPYroil Mapku (MoJend,
apTUKyja) B clydyae, €CIM IleHa ToBapa, IMOAJEeXallero 3aMeHe, HIKEe IIeHbl ToBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh JOKEH JOMIATHTh Pa3HUIy B IIeHAX; B clydae, €Clid
[[eHa TOBapa, MOJUIeXkKAIIEero 3aMeHe, BBILIE LIEHbl TOBapa, MPEJOCTAaBIECHHOTO B3aMEH, pa3HHIlA B
[[eHaX BhITUTaYMBaeTcs morpeburtento. llena ToBapa, MOJUIekKaIIero 3aMeHe, OMpPENeNseTcs Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOOoBaHHWE MOTPEeOUTENs HE YAOBIETBOPEHO NPOAABIIOM, IIEHA
3aMEHSIeMOT0 TOBapa M IieHa MepeiaBaeéMoro B3aMeH TOBapa OMPEENISIFOTCS Ha MOMEHT BHIHECEHHUS
CYyJIOM pelIeHUs O 3aMeHE ToBapa.

3. B cinyuae npenbsBIEeHUS MOTpedUTENeM TpeOOBaHHS O COPa3MEPHOM YMEHBIICHMH MOKYIMHOMN
LIEHbl TOBapa B pacueT MNPUHUMAETCS LleHAa TOBapa Ha MOMEHT MNpeAbsBICHUS MNOTpeduTeneM
TpeOoBaHUs 00 yLIEHKE WJIH, €CIIi OHO JOOpPOBOJILHO HE Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHMS
CyJIOM PELICHHS O COPA3MEPHOM YMEHBIIEHUH MOKYITHON LIEHBI.



4. Ilpu BO3BpaTe TOBapa HEHAJIEXKAIEro KauecTBa MOTPEeOUTENb BIpaBe TpeOOBaTh BO3MEIICHUS
pa3sHULBI MEXAY LIEHOM TOBapa, YCTAaHOBJIEHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOILIETO TOBapa
HA MOMEHT JOOPOBOJILHOTO YJOBJIETBOPEHUS Takoro TpeOOBaHUS WJIM, €clIu TpeOoBaHUE
JT0OPOBOIHHO HE YJIOBJIETBOPEHO, HA MOMEHT BBHIHECCHUS CYJIOM PEIICHHSI.

5. B cmywae BO3BpaTa TOBapa HEHAUIEXKAIETro KadecTBa, IMPOJAHHOTO B KPEOHT, MOTPEOHTEIO
BO3BpAILlAeTCs YIUIAUEHHAsl 32 TOBap JCHE)KHas CyMMa B pa3Mepe MOTamieHHOro KO JHIO BO3BpaTa
yKa3aHHOT'O TOBapa KPeAnTa, a TAKXKe BO3MEIIAeTCs IJIaTa 3a MPEIOCTaBICHNE KPEIHTa.

6. B ciydae Bo3BpaTa ToBapa HEHAJUICKAIETO KAa4eCTBa, MPHOOPETCHHOTO MOTPEOUTENIEM 3a CUET
NOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojiaBel] 00si3aH BO3BPATUTh MOTPEOUTENO YIJIAYEHHYIO 32
TOBAap JCHEKHYIO CyMMY, a TaKK€ BO3MECTUTH YIUIAu€HHBIE MOTPEOUTENIEM MPOICHTHI U WHBIC
IUIATEXU 10 JOrOBOPY NOTPEOUTEIBCKOTO KpeauTa (3aiima).

Cratpa 27

IIpaBo nmoTpeduTesst HA 00MEH TOBapPa HA/VIEKALEr0 Ka4ecTBA

1. IMoTpebutens BrmpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUIEkKAIIETO0 KadyecTBa Ha
AQHAJIOTUYHBINA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBAap OBUT MPHUOOPETEH, €CIIM YKa3aHHBIA TOBAp
He mojoien no gopme, rabaputam, pacoHy, paclBeTKe, pa3Mepy WIH KOMIUICKTAIIH.

[Torpebutens MMeeT npaBo Ha OOMEH HEMPOJOBOIBCTBEHHOIO TOBapa HAJJIEKallero KayecTBa B
TE4YEHUE 4YEThIPHAJILATH JHEH, He cuuTass AHS €ro NOKYIKH, eciu Oojiee JIUTEIbHBIH CPOK HE
00BSIBJIEH MPOJIABLIOM, B MECTE IPUOOPETEHUS WIIM UHBIX MECTAX, 0OBABIECHHBIX IPOAABIIOM.

OOMeH Henpo0BOJILCTBEHHOIO TOBapa HaJJIEKALIEro KadyecTBa HMPOBOIUTCS, €CIM YKa3aHHBIHA
TOBap He ObUI B yHNOTPEOJEHUH, COXPAHEHbI €ro TOBApHbIN BUJ, MOTPEOUTEIHCKUE CBOMCTBA,
IoMOBbI, (haOpuUHbIe SPIBIKK, a TaKKe MMEETCS TOBAapHbBIM YeK MM KacCOBBIA 4eK JIMOO WMHOM
MOJTBEPKJIAIOLIUI OIJIaTy YKa3aHHOI'O TOBapa JOKyMeHT. OTCyTCTBHE y MOTpeOUTENss TOBAPHOIO
YyeKa MM KacCOBOTO 4eKa JIMOO MHOTO MOATBEPKIAIOIIEro OIUIaTy TOBapa JOKYMEHTa He JIMIIAeT
€ro BO3MOKHOCTH CChUIATHCS HA CBUIETEIIbCKUE TIOKA3aHMUS.

[lepeueHr TOBapoOB, HE MOJIEKAIIMX OOMEHY 0 OCHOBAHMSIM, YKa3aHHBIM B HACTOSILEH CTaTbe,
YTBEPKAAETCS B COOTBETCTBUH C 3aKOHOAATEILCTBOM I'OCYJapCTB-YYaCTHUKOB.

2. B ciyuae, eciiu aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJIaXKe Ha JIeHb 0OpallleHus MOTpeOuTens K
Npo/aBlly, MOTPeOUTENb BIpPaBE OTKAa3aTbCsd OT HCIHOJIHEHUS JO0roBopa KYIUIM-TIPOJAXKH U
noTpeOoBaTh BO3BpaTa YIUIAYEHHOM 3a YyKa3aHHBIM TOBap JIEHEXKHON Cymmbl. TpeboBaHme
noTpeOuTeNnss O BO3BpaTe YIUIAUEHHOW 3a YyKa3aHHBI TOBAap JEHEXHOH CYyMMBbI IOJUIEKHT
YIOBJIETBOPEHUIO B TEUEHHUE TPEX JTHEH CO JAHS BO3BpaTa yKa3aHHOTO TOBapa.

[To cormamenuto moTpeOuTENs C MPOAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH IpH
NOCTYIIJICHUU aHaJOTMYHOIO TOBapa B mpojaxy. [IpomaBeny o0s3aH He3aMEATUTENBLHO COOOLIUTH
HNOTPEOUTEIIO O OCTYIIEHUU aHAJTOIMYHOIO TOBapa B MPOJIAXY.

Cratb1 28

JAUCTAHIUOHHBIN CI0CO0 MPOAAXKM TOBApa

1. JloroBop pO3HUYHON KYIUTM-TIPOJAKH MOXET OBITh 3aKIIOYEH HAa OCHOBAHMHM O3HAKOMIICHHS



NOTPEOUTENST C TPEUIOKEHHBIM TMPOJABIIOM ONMUCAHWEM TOBapa TOCPEICTBOM KaTajoroB,
MPOCIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEACTB CBSI3H (TEIEBU3MOHHOMW, MMOYTOBOM, PaMOCBI3U U
JIpYyTUX) WIA WHBIMH HCKIIOYAIOIIUMH BO3MOXXHOCTh  HENOCPEICTBEHHOTO O3HAKOMIICHHS
norpeduTenss ¢ ToBapoM JHOO 00pa3noM TOBapa IpPH 3aKIIOYEHHH TakKOro JOTOBOpa
(IMCTaHIIMOHHBIN CIIOCO0 MPOJIAKH TOBapa) CIIOCOOaAMHU.

2. [IpoaaBIoM /10 3aKJIFOUEHUS JOTOBOpA JIOJDKHA OBITH MPE0CTaBICHA TOTPEOUTEI0 HHPOPMAIIUs
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HAXOXKICHHS) MPOAaBIA, O
MECTe W3TOTOBIICHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAaHHMU (HAMMEHOBAaHWM) IPOIABIIA
(M3roTOBHTENS), O IICHE U 00 YCIOBHSX MPHOOPETEHUS TOBapa, O €ro JIOCTABKE, CPOKE CIYKOBI,
CPOKE TOAHOCTH M TapaHTUIHOM CPOKE, O MOPSIKE OIUIaThl TOBapa, a TAKXKe O CPOKEe, B TCUCHUE
KOTOPOTO JICHCTBYET MPEIOKEHUE O 3aKITI0UEHUH JJOTOBOPA.

3. IloTpeburento B MOMEHT JI0CTaBKM TOBapa JOJDKHA ObITh B MMCbMEHHON (JOopMe IpefocTaBlieHa
uHpopMaLus O TOBape, MperyCMOTpEHHas craTheil 17 Hacrosmux EuHBIX mpaBwi, a Takke
IpeIyCMOTPEHHAs! MyHKTOM 4 HacToseill craTbu MHPOpPMaLUs O MOPAJKE M CpOKax BO3Bpara
TOBAapa.

4. Ilorpeburelnp BIpaBe OTKa3aThCs OT TOBAapa B JIIOOOE BpeMs 10 €ro Nepeiadu, a mocje nepeaadn
TOBapa - B TCYCHUE CEMU JIHEH.

B ciyuae, ecin mHpOpManus o MOpAAKE M CpOKax BO3BpaTa TOBapa HaJJIe)Kallero KayecTBa He
ObUTa TpefoCTaBlIeHa B MUCHMEHHOH ()OpMe B MOMEHT JOCTaBKHM TOBapa, MOTPEOUTENb BIpaBe
OTKa3aThCsl OT TOBapa B TEYCHHUE TPEX MECAIIEB C MOMEHTA IIepejadr TOBapa.

Bo3sBpar ToBapa Hajsiexallero KauecTsa BO3MOKEH B CIy4ae, €CJIM COXPAaHEHbl €r0 TOBapHbIN BUJ,
NOTPEOUTENBCKUE CBOMCTBA, a TaKXKe JOKYMEHT, MOATBEPKAAOMNNA (DaKT U yCIOBUS TMOKYIKH
yKazaHHOro toBapa. OTCyTCTBUE y MOTPEOUTENs TOKYMEHTA, MOATBEPKAAIOLIEr0 (PaKT U YCIOBUS
NOKYNIKM TOBapa, HE JMINAeT €ro BO3MOXKHOCTH CCBUIATBCA Ha JApPYyTHE JOKa3aTelIbCTBA
npUOOpeTEeHNs TOBapa y JaHHOTO MPOAABIIA.

HOTpe6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCd OT TOBApa HALJICKAIICTO KadeCTBa, HWMCIOIICTO
HHIUBHUIYAJIbHO-OMIPEACTICHHBIC CBOI\/JICTBa, €CJIn YKa?;aHHBII\/’I TOBApP MOKET OBITH UCHOJIL30BaH
HUCKIOYUTCIBHO HpI/I06peTaIOH_[I/IM €ro HOTpC6I/ITCJ'IeM.

[Ipu oTkaze moTpeOHUTENns OT ToBapa MpPOJAaBel] JOKEH BO3BPAaTHTh €My JICHEKHYIO CyMMY,
YIUTAY€HHYIO TIOTpEOHTENIEeM IO JIOTOBOPY, 32 MCKIIOYEHHEM PACXOAOB IMPOJABIA HA JIOCTABKY OT
noTpeOUTeNsT BO3BPAIICHHOTO TOBapa, HE MO3JIHEe YeM 4Yepe3 JIeCATh THEH CO JHS MpPeabsIBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

Cratb1a 29

l'[paBmIa NpoaakKu OTACJIbHbBIX BU0B TOBApoOB

HpaBI/IJ'Ia npoaaxu  OTACJIBHBIX BHUIAOB TOBApPOB YCTAHABJIMBAKOTCA B  COOTBETCTBHUU C
3aKOHOAATCIBCTBOM I'oCyJapCTB-YUaCTHHUKOB.

Inagsa II1. 3AILIUTA IIPAB ITIOTPEBUTEJIEN ITPU
BBIITIOJIHEHUU PABOT (OKA3AHUU YCJIYT)



Cratba 30

Cpoxu BbINOJIHEHUS PadOT (OKA3aHUA YCJIYT)

1. Hcnonnurens o00s3aH OCYLIECTBUTh BBINOJIHEHHE paOOThl (OKa3aHUE YCIyr'H) B CpOK,
YCTAaHOBJICHHBIN IPaBUJIAMH BBIIIOJIHEHUS OTIENbHBIX BHJIOB padOT (OKa3aHUsS OTAEJIbHBIX BUJOB
yCIIyT) WM JOTOBOPOM O BBIIIOJHEHHUU paboT (0Ka3zaHUM yciyr). B norosope o BbInogHEHHH padoT
(OKa3aHUM yCIYT) MOXET IPEAyCMaTPUBAThCs CPOK BBHIMOIHEHUS paboThl (OKa3aHUs YCIyTH), €CIIU
yKa3aHHBIMH [IPaBUJIAMU OH HE IPELYCMOTpPEH, a TaK)XKe CPOK MEHBIIEH NPOJOKUTEIIBHOCTH, YeEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BBINOMHEHUs PaOOTHI (OKa3aHHs YCIYTH) MOXET ONpEeAeAThCA aToil (MepuoaoMm), K
KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BBIMOJHEHHWE pPabOThl (OKa3zaHWE YCIyru), Wik (M) TaTOu
(meprosoM), K KOTOPOH HCIOJHUTENb JIOJKEH NMPHUCTYNHTh K BBIMOJHEHUIO PaboThl (OKa3aHUIO
YCIIyTH).

3. B ciygae, eciu BbinosHeHHE padOTH (OKa3aHUE YCIIyTH) OCYIIECTBIISIETCS MO YacTsAM (JOCTaBKa
NEPUOIUYECKOM IeYaTH, TEXHUYECKOe OOCIYy)KMBAaHHE) B TCUCHHE CPOKa JIECHCTBHS JOrOBOpa O
BBITIOJTHEHUH Pa0O0T (OKa3aHWU YCIIYT), JOJDKHBI IMPEIyCMATPUBATHCS COOTBETCTBYIOIIUE CPOKH
(Tepuo/Ibl) BBIMOTHEHHS TAKUX PadOT (OKa3aHUs yCIYT).

[To cormameHnio CTOPOH B JOrOBOPE MOTYT OBITH MPEIYyCMOTPEHBI TAK)KE CPOKH 3aBEPLICHUS
OTJIETbHBIX 3TANOB PaOOTHI (IPOMEXKYTOUHBIE CPOKH).

Crartba 31

IHociiencTBusi HAPpYIIEHUS UCIOJHUTEEM CPOKOB BbINOJHEHUS PadoT

(oxkazanms yciayr)
1. Ecnu ncnonaHUTENb HApYIIWJI CPOKU BBIMOJHEHUs pabOTHl (OKa3aHUs YCIyTH) - CPOKU Havyaya U
(uM) OKOHYAHUS BBINOJHEHUS pPaOOTHI (OKa3aHUs YCIYrH) M (MJIM) HPOMEXKYTOUHBIE CpPOKHU

BBITOJIHEHUST pabOThl (OKa3aHUsl YCJIyTM) WM BO BpeMs BBINOJIHEHHUs paboThl (OKa3aHMs YCIYyIH)
CTaJI0 OYEBUIHBIM, YTO OHA HE Oy/IET BHINIOJIHEHA B CPOK, MOTPEOUTEIH TIO CBOEMY BHIOOPY BIIpaBe:

Ha3HAYUTh UCTIOTHUTEIIO HOBBIM CpPOK;

HNOPYYHUTh BBINOJIHEHHE DPAa0OTHl (OKa3aHWE YCIYTd) TPEThUM JIMIIaM 3a pa3yMHYyI0 LEHy WIH
BBIMIOJITHUTh €€ CBOMMH CHJIaMH U TOTpeOOBaThb OT HCIOJHUTENS BO3MELIEHMSI IMOHECEHHBIX
pacxonos;

noTpebOBaTh YMEHbILIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIyTH);
OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUH pabOThI (OKa3aHUU YCIYTH).

[TorpeGuTens BmpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB, NIPUYMHEHHBIX €My B
CBSI3M C HapyILIEHUEM CPOKOB BBINOJIHEHHUS paboThl (OKa3zaHUS yCIyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE JUIsl Y/I0BJIETBOPEHHS COOTBETCTBYIOIINX TPeOOBAHUN MOTPEOUTENS.

2. Ha3naueHHble TOTpPeOMTEIEM HOBBIE CpPOKM BBINOJHEHHS paboThl (OKa3aHUS YCIYTH)
YKa3bIBalOTCA B JJOTOBOPE O BBIMOJIHEHUU PaOOTHI (OKa3aHUH YCIIYTH).

B cinydae mpocpoukw HOBBIX CpPOKOB MOTPEOHUTENh BIpaBe MPEABSIBUTH HCIIOTHUTEIIO HHBIC
TpeOOBaHMs, YCTAHOBJIEHHBIE ITYHKTOM | HACTOSIIEH CTaThH.



3. llena BbIMOJSHEHHOW pabOTHI (OKa3aHHOM YCIyTH), BO3BpallaeMas MOTPEOUTENIO NP OTKa3e OT
UCTIOJIHEHUSI JOTOBOPA O BBIMOJHEHUM PAaOOTHI (OKa3aHWUHU YCIHYTH), a TAaKXKE yduThIBaeMas Ipu
YMEHBIICHUN [IEHBI BBITIOJHEHHOW pabOThl (OKa3aHHOM YCIIyTH), ONPENENECTCS B COOTBETCTBUU C
nyHKTamu 3, 4 1 5 ctatbu 26 HacTOSIIUX ENUHBIX paBuiL.

4. Ilpu oTKa3e OT UCIOJHEHUS JOTOBOPA O BBHINOJHEHUH PAOOTHI (OKa3aHUU YCIIyTH) UCHOIHUTEINb
HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTPaT, IMPOU3BEACHHBIX B ITPOIECCE BHIMOJIHEHUS paOOThI
(OKa3zaHusI yCIyrH), a TakKe IUlaThl 3a BBIMOJHEHHYIO paloTy (OKa3aHHYIO YCIyTy), 3a
UCKJTFOUEHHUEM CITydasi, €CJIM MOTPEONTEIh TIPUHSUT BBIIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIIyTY).

5. B cilyyae HapylleHUs] YCTAaHOBJICHHBIX CPOKOB BBINOJIHEHUs paOOThl (OKa3aHUs YCIyTH) WIH
HA3HAYCHHBIX MOTpeOUTEeNIeM Ha OCHOBAHMM MyHKTa 1 HacTosmiedl cTaTbd HOBBIX CPOKOB
UCIIOJIHUTEIb YIUIAYMBAET MOTPEOUTENIO 332 KaXKIbl JE€Hb (4ac, €ClIM CPOK ONpPENENIEH B 4Yacax)
MIPOCPOYKU HEYCTOMKY (IIEHIO) B pa3Mepe TpeX MPOLIEHTOB IIEHBI BBHITOJHEHUS pabOThl (OKa3aHUS
YCIYTH), @ €CJIM IIeHA BBIMOJIHEHUS paboThl (OKa3aHUS yCIYT'H) JOTOBOPOM O BBIOJHEHHU paboT
(oKa3aHMM yCIIyT) HE OmpeleneHa - oO0mel IeHbl 3aka3a. J[oroBopoM O BBINOJIHEHUU pPAOOT
(OKa3aHUM YCIIYT) MEXY MOTPEOUTETIEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBIIEH 00JIe€ BHICOKUIA
pa3Mep HEeyCTOWKH (IICHH).

Heycroiika (meHst) 3a HapyleHHEe CPOKOB Hayaia BBIIIOTHEHUSI pa0OThI (OKa3aHUs YCIYTH), €€ dTara
B3BICKMBAETCA 32 KaXKJbli JIEHb (4ac, €CJIM CPOK OMNPEIENIEH B Yacax) NPOCPOUYKHU BILIOTH J0O Hayala
BBIMIOJTHEHHS paboThl (OKa3aHUS YCIYTH), € dTarna Wik IpeabsIBIeHUs moTpedbureraeM TpeOoBaHHiH,
MPEyCMOTPEHHBIX TYHKTOM | HAaCTOAILIEH CTaThH.

Heycroiika (meHs) 3a HapylIeHUE CPOKOB OKOHYAHHS BBIMOJHEHUS paboThl (OKa3aHUsl yCIyTH), ee
JTana B3bICKMBAETCS 3a KaXK/bIil JIeHb (Yac, €ciu CPOK OINpeAesieH B 4acax) MPOCPOUYKU BILUIOThH 10
OKOHYAHUS BBIMIONHEHUS PabOThl (OKa3aHUs YCIYTH), €€ dTana WM NPeabsIBICHUs NOTpeOuTeneM
TpeOOBaHU, IPEAYCMOTPEHHBIX IIYHKTOM | HacTosmIel cTaThu.

Pasmep HeycToiiku (TI€HHM) OMNpenensieTcsi, WCXOAsS W3 IEHbl BBITIOJHEHHS pPabOThl (OKa3aHUs
YCIYTH), @ €CJIM yKa3aHHas 1IeHa He OlpeJiesieHa, UCXO/s U3 oOlIel 1eHbl 3aKa3a, CyIeCTBOBaBLIEH
B TOM MeECTe€, B KOTOPOM TpeOOoBaHHE NOTPEOUTENs] MOJKHO ObUIO OBITh YAOBIETBOPEHO
UCTIOJIHUTEJIEM B JIeHb T00POBOJIEHOTO yIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WU B JIEHb BBIHECEHUS
CyeOHOTO pElIeHHs, €ClIi TPeOOBaHME MOTPEOUTENS TOOPOBOJIIHLHO YAOBIETBOPEHO HE OBLIO.

6. Tpe6OBaHI/I$I HOTpe6I/ITeJIH, YCTAHOBJICHHBIC ITYHKTOM 1 HACTOSIIEH CTaTbu, HC IIOAJICXKAT
YAOBJICTBOPCHUIO, C€CJIM HCIOJHUTCIb AOKAXET, YTO HAPYIICHHE CPOKOB BBINIOJHCHUSA pa60T51
(OKaSaHI/ISI yCJ'IyrI/I) IMPOU30ILIO BCJICACTBUC HereOILOHHMOﬁ CHJIbI NJIX 11O BUHC HOTpe6I/ITeJ'I$I.

Cratba 32

IIpaBa nmorpeduTesisi Npu 00HAPY:KEHUN HEAOCTATKOB BbINOJHEHHOM
padoThI (OKa3aHHOM YCJIYIH)

1. IMorpebutens mpu OOHAPYKEHHH HEIOCTATKOB BBIMOJIHEHHON pabOThl (OKa3aHHOU YCIyTH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEeOOBATH:

0e3B03ME3/IHOTO YCTPAHEHUS HEJOCTATKOB BBIMOJIHEHHOH paOboThI (OKa3aHHOU YCIIyTH);
COpa3MepHOr0 YMEHbIIICHHUS [IEHbI BHIIOTHEHHON pa0OThI (OKa3aHHOM YCIYTH);

663B03M€3HHOF0 HU3TOTOBJICHUA prrOﬁ BCIIH M3 OAHOPOJHOI'0O MaT€pHralia TAKOro K€ Ka4e€CTBa NN



MOBTOPHOTO BBIMOJIHEHUs padoThl. [Ipu 3TOM moTtpeburens 00s3aH BO3BPATUTH paHee MEepeAaHHYIO
€My UCIIOJIHUTEIIEM BElllb;

BO3MEIICHHSI MMOHECCHHBIX WM pPAaCXOJ0OB IO YCTPAHCHUIO HEJOCTATKOB BBIOJIHCHHON paOOTHI
(OKa3aHHOM yCIyTry) CBOMMHU CHJIAMU WJIM TPETHbUMHU JIUIIAMH.

YaoBneTBopeHue TpeOOBaHM MOTpeOHUTENsT O OE3BO3ME3HOM YCTPAaHCHHUU HEIOCTAaTKOB, 00
U3rOTOBJICHMH JIPYrOW BEHIM MM O TOBTOPHOM BBIMOJIHEHHH pabOThl (OKAa3aHWU YCIyTH) HE
0CBOOOX/IACT HCIOJIHUTEIST OT OTBETCTBEHHOCTH B (OpME HEYCTOWKHM 3a HapyLICHHWE CpOKa
OKOHYAHHMS BBIITOJHEHUS Pa0OTHI (OKa3aHUs YCIYTH).

[ToTpebutens BIpaBe OTKa3aTbCs OT MCIOJHEHHUS JOTOBOpPAa O BBINOJHEHHWU DPAOOTHI (OKa3aHHUU
yCIyrd) ¥ MOTpeOOBaTh IOJHOTO BO3MENICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIH yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKW BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYrHM) HE YCTPaHEHBI
ucnonauteneM. [loTpeduTens Takke BIpaBe OTKa3aThCs OT MCIOJIHEHUS J0TOBOPA O BBHITOJHEHUU
paboThl (OKa3aHUU YCIYTH), €CIM UM OOHApY>KEHBI CYLIECTBEHHbIE HEIOCTATKU BBIIOJIHEHHOM
paboThl (OKa3aHHOM yCIIyTH) WK UHBIE CYIIECTBEHHBIE OTCTYIUIEHHUS OT YCIOBUI J10T0OBOpA.

[Torpebutens BnpaBe MOTpeOOBaTh TAKXkKe IMOJHOIO BO3MELICHHs YOBITKOB, NMPUYMHEHHBIX €My B
CBSI3W C HEJOCTAaTKaMH BBIIIOJHEHHOW paboOThl (OKa3aHHOH yciayru). YOBITKH BO3MEMIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUIsl Y/I0BJIETBOPEHHS COOTBETCTBYIOIINUX TPeOOBAHUIN MOTPEOUTENS.

2. llena BBINOJHEHHOM paboTHI (OKa3aHHOW YCIyTH), BO3BpallaeMas MOTPeOUTEIN0 MPH OTKa3e OT
UCIIOJIHEHUS JIOTOBOpPA O BBIIIOJIHEHUU padOThl (OKa3aHUM YCIYTH), a TAKKE y4YUThIBaeMas IpU
YMEHBUICHUU LIEHbl BBIIOJIHEHHONW paboThl (OKa3aHHOM YCIIyIrH), ONpenesiseTcsl B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 ctatbu 26 HacToSIUMX EMuHBIX npaBui.

3. TpeboBaHus, CBsSI3aHHbIE C HEJOCTAaTKAMU BBINOJIHEHHOW palboThl (OKa3aHHOW YCIYrH), MOTYT
OBITh MpPENbSABICHBI IMPU MPUHATUU BBINOJIHEHHOM pPaOOThl (OKa3aHHOW YCIyTM) WIM B XOJE
BBITOJIHEHUST paOOThl (OKa3aHMs yCIyrH) JHUOO, €CaM HEBO3MOXHO OOHAPYXHUTh HEAOCTATKU MPHU
NPUHITUNA BBIIIOJIHEHHOW paboThl (OKa3aHHOM YCIYru), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALUM ITyHKTOM.

[ToTpebutens BIpaBe NPeabsIBISATh TPEOOBAHNS, CBS3aHHbBIE C HEIOCTATKAMH BBIITOJIHEHHOW paOOTHI
(OKa3aHHOM YCIIYTH), €CJIM OHU OOHAPYKEHBI B TEUCHHUE TAPAHTHITHOTO CPOKa, & IPH €r0 OTCYTCTBUU
B pa3yMHBIM CpOK, B Tpelenax IBYX JIET CO JHS MPUHSATHS BBINOJHEHHOW paboThl (OKazaHHOU
YCIIYTH) WU TSATH JIET B OTHOLIEHWU HEJOCTATKOB B CTPOEHUU U MHOM HEJABUKUMOM HUMYIIIECTBE.

4. HcnomHUTENIb OTBEUYAET 3a HCAOCTAaTKH pa6OTBI (YCJ'IyTI/I), Ha KOTOpYIO HC YCTaHOBJICH
FapaHTI/II\/JIHBII\/’I CpOK, €CJIn HOTpC6I/ITeJ'II> JOKAXET, YTO OHHU BO3HHUKIIM OO0 €€ IMPHUHATUA UM WA 110
MNpuIruHaM, BO3BHUKIIHUM J10 3TOI0O MOMCHTA.

B otHomenun paboThl (yCIyrd), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CPOK, HCHOJIHUTENb
OTBEUAET 3a €€ HEeJJOCTATKH, €CJIU HE JTOKAXKET, YTO OHU BO3HHUKIIM MTOCIIE IPUHATUS PAOOTHI (YCIIyTH)
noTpeOUTeNeM BCIICACTBUE HAPYIICHUS UM IPAaBUJ UCIOJIb30BAHUS pe3yibTaTa padoThl (YCIyTH),
JIEUCTBUUA TPETHUX JIUI] WJIM HEMPEOIOTUMON CHIIBI.

5. B ciayuasx, korzia npeyCMOTPEHHBIN 10rOBOPOM IapaHTUMHBIN CPOK COCTaBIISIET MEHEE ABYX JIET
(msTM €T Ha HEIBWKUMOE HMYIIECTBO) M HENOCTaTKH paboThl (yciyru) oOHapy eHbI
noTpeOUTeNeM MO HMCTEYCHWU TapaHTHHHOTO CpoKa, HO B TpeAenax JBYX JieT (ISATH JIeT Ha
HEJBI)KMMOE HMYIIECTBO), MOTpeOUTENb BIIpaBe MPEAbSIBUTH TPeOOBaHMS, MPEIYyCMOTPEHHBIE
IIYHKTOM | HacTosLIel CTaTby, €CIM JOKAXKET, YTO TaKU€ HEAOCTAaTKU BO3HUKIIMU A0 NMPHUHITHS UM
pe3yibTaTa padoThl (YCIyTH) WU TI0 IPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.



6. B cimydae BBISBICHHsI CYIIECTBEHHBIX HEIOCTAaTKOB pPabOTHI (YyCIyrH) MOTPEOWTENb BIpaBe
IPEIbIBUTH UCTIOJHUTEIIO TpeOoBaHNE 0 0€3BO3ME3THOM YCTPAaHEHUH HEIOCTATKOB, €CIIU JOKAXKET,
YTO HEJOCTAaTKW BO3HUKIU J0 NPUHATHS UM pe3yjibTara paboThl (YCIyru) WM MO MpHYMHAM,
BO3HHUKIIMM JO 3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh NPEAbABICHO, €CIH TaKue
HEJOCTaTKH OOHAapy>XEeHbl IO HCTEYEHHUU JMABYX JeT (MSATH JeT B OTHOIICHUU HEIBHUKHUMOIO
MMYILECTBA) CO JHSI IPHUHSATHUS pe3yibTaTa paboThl (YCiayru), HO B MpezesaX yCTaHOBJIEHHOI'O Ha
pe3ynbTaT paboThl (YCIyTH) CpOKa CIYKObI WIIM B TEUCHHUE JECSATH JIET CO JHS MPUHATHUS pe3yJbTaTa
paboTsl (yciryru) morpedurenem, eciii CpoK clykObl He ycTaHoBleH. Eciu qanHoe TpeboBaHue HE
YAOBJIETBOPEHO B TEYEHHE [BaaUaTH JHEH CO JHS €ro MNpeabsBICHUS IMOTPEOUTENIeM WIH
OoOHapy’>KEHHBI HEO0CTAaTOK SBIISICTCS HEYCTPAHUMBIM, HOTPEOUTENh 1O CBOEMY BBIOOPY BIIpaBe
TpeOOBaTh:

COOTBETCTBYIOIIIETO YMEHBIICHHUS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);

BO3MCHICHUA IMOHCCCHHBIX MM PpacXoAdO0B IO YCTPAHCHHIO HCEAOCTATKOB BBIIIOJIHEHHOM paGOTBI
(OKa3aHHOI>'I yc.]'Iyr‘I/I) CBOUMHU CHJIaMHU WX TPECTbHUMH JIULIAMU;

OTKa3a OT KCIOJHEHHS JOrOBOpa O BBHIMOJHEHHH pPabOThl (OKa3aHMU YCIYTH) W BO3MEICHUS
yOBITKOB.

7. FapaHTHHHBIN CPOK pe3yibTaTa paOboThl (YCIYTH) HCUUCISETCS C MOMEHTA Mepeiaun pe3ysbTara
paboThI moTpeduTeNI0 (OKOHYAHUS OKAa3aHUS YCIYyTH).

8. Cpok cmy»KOBI pe3yiibTaTa paboThl HCYHCIISETCS CO JHS OKOHYAHUS BBITIOTHEHUS PaOOTHI.

Cratba 33

Cpoku ycTpaHeHHs HeJOCTATKOB BHINOJHEHHO pa0d0Thl (0OKA3aHHOM
yCJIyI'u)

Henocratku paboTsl (yCiayru) AOJKHBI ObITh YCTPAHEHBI HUCIOJHUTEIEM B T€UEHUE YETHIPHAIATH
JHEH, eciu 0oJiee JUINTENbHBIA CPOK HE OTOBOPEH COIJIAIIEHUEM CTOPOH.

3a HapyuieHHe TMPEeAyCMOTPEHHBIX HACTOANICH CTaThel CPOKOB YCTPAaHEHUsSI HEIOCTAaTKOB
BBHITIOJTHEHHON pa0boThl (OKa3aHHOW YCIyIM) WUCHOIHUTENb YIUTAYUBAaeT MOTPEOUTETIO 33 KaXKIbIi
JIeHb MPOCPOYKH HEYCTONKY (TI€HI0), pa3Mep M TOPSAIOK MCUUCICHHUS KOTOPOW OMpENeNstoTcs B
COOTBETCTBUU C MyHKTOM 5 cTaThu 31 HacTtosmux ENUHBIX paBHIL.

B CJIydya€ HAapyUICHUA YKAa3aHHBIX CPOKOB HOTpC6I/IT€J'IB BIIpaBC MPEABABHUTL UCIIOJTHHUTCIIO HWHBIC
Tpe6OBaHI/I}I, NpeaAyCMOTPCHHBIC TYHKTAMHU 1 1 4 cratbu 32 HaCTOAIIIMUX E,[[I/IHBIX IMpaBUJIL.

Cratba 34

Cpoxu y10BJIeTBOPEHNS OTAEJbHBIX TPEOOBAHUH NMOTPEOUTENS

1. TpeboBanus noTpedbutesss 00 yMEHBIICHNH IIEHbI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUH PAacXO0B M0 YCTPAHEHHUIO HEIOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOM YCIyTH)
CBOMMH CHJIaMH WJIM TPETbUMH JIMIIaMH, a TaKKe O BO3BpaTe yIUIAueHHOW 3a paboTy (ychyry)
JEHE)KHONH CyMMBI U BO3MEIIEHWU YOBITKOB, MPUYUHEHHBIX B CBSA3M C OTKa30M OT HCHOJHEHHS
JI0OTOBOpa, NpeLycMOTpeHHble MyHKTOM 1 crateu 31 u nmyHktamu | u 4 crarbu 32 HacTOALMX
Enunbx mpaBui, mojuiexar YIOBJIETBOPEHHIO B TEUEHHUE CEeMH JHEW cO JHS MpeabsBICHUS



COOTBETCTBYIOIIETO TPeOOBAHUS.

2. TpeboBanus norpebutenss o 0€3BO3ME3JHOM H3IOTOBJICHUM IPYroil BeId U3 OJAHOPOJHOIO
MaTepuaiga TaKOro K€ KayecTBa WM O IIOBTOPHOM BBIIIOJIHEHUU pabOThl (OKa3aHWUU YCIYTH)
HOJyIEeXKAT yJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIHN /7151 CPOYHOI'O BBIIIOJHEHUS PaOOTHI (OKa3aHUs
yCIyTd), a B Cllydae, €CJId 3TOT CPOK HE YCTAaHOBJEH, B CPOK, IPEAyCMOTPEHHBIN JIOTOBOPOM O
BBINOJIHEHUH PabOThI (OKa3aHUU YCIYIH), KOTOPBIN ObLI UCIIOJIHEH HEHaAJIeKaIluM 00pa3oMm.

3. TpeGoBanus noTpeOUTENS O BO3MEUICHUN YOBITKOB, IPHYMHEHHBIX €My B CBSI3H C HAPYLICHHUEM
CPOKOB BBIIIOJIHEHUS pabOThI (OKa3aHUs YCIyI'H), HEJOCTaTKaMU BBIIIOJIHEHHON paboThl (OKa3aHHOM
YCIYTH) U (UJIM) PACTOPKEHHUEM JIOTOBOPA O BBIMOJIHEHUH Pa0OThI (OKa3aHUH YCIYTH) U BO3BPATOM
YIUIAaYEHHON 3a BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYyTry) JEHEKHOW CyMMBI, 3a UCKIIOUYEHUEM
TpeOOBaHUI O BO3MEILEHUU pACXOA0OB, IPEIYCMOTPEHHBIX IIYHKTOM 1 Hacrosiied CcTaTbi,
HOJyIeXAaT YAOBIETBOPEHUIO B TEUEHHUE CEMU JAHEU CO JHA MOATBEPXKICHUS NOTpedUuTeNneM pa3mepa
yOBITKOB.

4. 3a HapylIeHHE MPEIyCMOTPEHHBIX HACTOSIIEH CTaThbel CPOKOB YIOBJIETBOPEHHUS OTIEIBHBIX
TpeOoBaHUIl MOTpeOUTENsT UCHIOTHUTENb YIUIAYUBACT MOTPEOUTENIO 32 KA/l J€Hb MPOCPOUKH
HEYCTOWKY (TI€HI0), pa3Mep W TOPAIOK HCUYHCICHHUS] KOTOPOU OMPENENSIOTCS B COOTBETCTBHUU C
MyHKTOM 5 ctatbi 31 HacToAmux EAMHBIX npaBuilL.

B ciydae HapymieHns CpOKOB, YKa3aHHBIX B ITyHKTax | ¥ 2 HACTOAIICH CTaTbU, TOTPEOUTENb BIIPaBe
HOpPEIbSIBUTh HCIIOJHUTENI0 HHbIE TpeOOBaHMs, NPEAyCMOTpeHHble HyHKTOM 1 crateum 31 u
nyHkTamu 1 u 4 crarbu 32 Hactosmmux EAuHbBIX TpaBuiL.

Crartba 35

IIpaBo nmoTpeduTe/s HA OTKA3 OT UCMOJHEHUS I0T0OBOPA 0
BbINOJIHEHUH Pa0d0T (OKA3aHUH YCJIYT)
[ToTpeOutens BnpaBe 0TKa3aThCs OT UCIIOTHEHUS JOTOBOPA O BHITTOJIHEHUH padOT (OKa3aHUM YCIIYT)

B J11000€ BpeMs NpH YCIOBUHU OIUIATHl HUCHOJHUTENIO (PAKTHMUECKH MOHECEHHBIX MM PacXOIOB,
CBSI3aHHBIX C UCIIOJTHEHUEM 005I3aTENIbCTB 10 JaHHOMY J0r0OBOPY.

Cratba 36

CMmera Ha BbINOJIHEHHE Pa00ThI (OKA3aHUE YCJIYTH)

1. Ha BbImonHeHue paboThl (OKa3zaHUE YCIYTH), MPELyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEPAask WM NPUOIU3UTENIbHAS CMeTa.

CocraBiieHHue TaKOM CMETHI 11O Tpe6OBaHI/IIO HOTpe6I/ITeJ'I${ WJIM UCITOJTHUTENS 0043aTENbHO.

2. HUcnonnurten, He BIpaBe TpeOOBATh YBEIMUYEHUS TBEPIOMl CMEThl, a MOTpeOUTENh - ee
YMEHBIICHHS, B TOM 4YHCJIEe B CilIydae, KOrJla B MOMEHT 3aKJIIOUEHHUs JO0roBOpa HCKIIOYanach
BO3MOKHOCTH TIPEAYCMOTPETH MOJIHBINH 00bEM MOJISKANINX BBITTOJHEHUIO PA0OT (OKa3aHHIO YCIIyT)
WA HEOOXOUMBIX JUIS ATOTO PacXoJI0B.

Hcnonuutens uMeeT mpaBo TpeOOBaTh YBEIMUYEHHUS TBEPAOM CMEThl MIpPHU CYLIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTepHaIoB U 000PyA0BaHMs, IPEJOCTABIAEMbIX HCIIOIHHUTENEM, a TAKXKe
OKa3bIBa€MbIX €My TPETbUMHU JMIAMHU YCIyT, KOTOPOE HeNb3s ObUIO MPEeayCMOTPETh IpH



3aKiIoueHuu aoropopa. [Ipu oTkaze moTpeOUTENs BBIMOIHUTH 3TO TPEOOBAHUE UCTIOIHUTENL BIIPAaBe
pPacTOPrHyTh JOTOBOP B CyJeOHOM MOPSAKE.

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH BBIIOJHEHUS JONOJHHUTENBHBIX pPaboT  (OKazaHus
JIOTIOJIHUTEBHBIX YCIYr) W MO 3TOM MPUYMHE CYLIECTBEHHOI'O IPEBBIIIEHHS MNPUOIM3UTEIbHON
CMETBI, HCIOJIHUTENIb O053aH CBOEBPEMEHHO Ipeaynpeautrs o0 3Tom mnorpedurens. Ecmu
noTpeOUTENs HE JaJl COIIacke Ha MPEBbILIEHHE MPUOIU3UTENBHOM CMEThI, OH BIPaBE OTKA3aThCs OT
UCTIOJIHEHHUSI JOTOBOpa. B 3TOM cilydae MCIOMHUTENTh MOXKET TPeOOBaTh OT MOTPEOUTENs YIUIAThI
LICHBI 32 BBIIIOJHEHHYIO padoTy (OKa3aHHYIO YCIyTry).

HcnomHuTeNb, CBOEBPEMEHHO HE MPEIYNPEANBIINANA MOTPEOUTENST 0 HEOOXOAMMOCTH TPEBBIIICHUS
NpUOJIM3UTEIIEHOW CMEThI, 00S3aH WCIIOJIHUTH JIOTOBOP, COXpaHss IPaBO Ha OIUIaTy pPadOThI
(ycimyru) B ipenienax npuOIH3UTeIbHON CMETHI.

Cratba 37

BuinoJiHeHune paﬁoTbl U3 MaTepuajga HCHOJHUTECIHA

1. Ucnonuutens 00sA3aH BEIITOJIHUTE pa60Ty, OIIPEACIICHHYIO JOTOBOPOM O BBIIIOJIHCHHUN pa60TBI, us3
CBOCTO MaTcpurajia 1 CBOUMHU CPCACTBaAMH, €CJIM MHOC HC ITPEAYCMOTPCHO JOTOBOPOM.

I/ICHOHHI/ITGHB, HpCI[OCTaBI/IBH_II/Iﬁ MarCpruaial JisI  BbIIIOJIHCHUSA pa6OTLI, OTB€4YACT 3a €ro
HCHAJIC)KAIICC KAaUYCCTBO 110 IIpaBUJIaM 00 OTBETCTBEHHOCTH npoaaBHa 3a TOBApbl HCHAJICIKAILICTO
Ka4dycCTBa.

2. Marepuasl UCTIOJIHUTENS OIUIAYMBAETCS MOTPEOUTENEM IPU 3aKIOYEHUHM YKa3aHHOTO JI0roBOpa
MOJIHOCThIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOpPE O BBIMOJHEHHH pPabOThl C YCJIOBHEM
OKOHYATEJIbHOTO pacueTa MpHU IMOJTYyYEHUU MOTpPeOUTeNIeM BBIMOTHEHHOW HCIOJHUTENEM padoTHI,
€CJIM MTHOM MOPSAO0K pacyeToB 32 MaTepuall UCIIOJIHUTENS HE MPEyCMOTPEH COTJIAIEHUEM CTOPOH.

3.B ClIydasx, MpeaAyCMOTPCHHBIX AOTOBOPOM O BbIIIOJIHCHUUN pa6OTBI, MaTepuall MOXKET OBITh
npeaoCTaBJICH MCIIOJIHUTCIIEM HOTpC6I/IT€J'IIO B KpCOuT. HOCJ’IC}IYIOHIGG U3MCHCHHUEC IICHBI
MMPEAOCTAaBJICHHOI'O B KPEAUT MaTCpHrajia UCIIOJHUTCIIA HE BJICUCT 34 coboit nepepacycra.

4. MaTepI/Ian HUCIIOJTHUTCIIA U H€06XOZ[I/IMBIC JJI1 BBIITOJIHCHUA pa60TI>I TEXHUYCCKHUE CPCIACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABIAKOTCA K MECTY BBIITIOJIHCHU A pa60T HUCIIOJTHUTCIICM.

Cratba 38

BoinosineHue padoThl U3 MaTepHuaJia (¢ Belllbl) MOTPeouTe s

1. Ecnu paGoTa BBINOMHSETCS MOJHOCTHIO WM YAaCTUYHO M3 MaTepuana (C Bellbl0) MOTpeduTes,
UCTIOJTHUATENh OTBEUYAeT 3a COXPAaHHOCTh ATOr0 Marepuaia (BEeIld) W TPaBWIBHOE, YKOHOMHOE U
pacyeTINBOe ero CIOIb30BAHNUE.

Hcnonuutens 00s13aH:

NpenynpeauTb MOTPEOUTENss O HENPUTOJHOCTH WM HEeI0OpOKAYeCTBEHHOCTH MEepelaHHOro
notpeduTeneM MaTepuaa (Bemm);

MPEJICTaBUTh OTYEeT 00 M3pacXOJOBaHUU MaTepHala M BO3BPATUTH €r0 OCTATOK JHOO C corjacus
MOTpeOUTENST YMEHBIIUTH IEHY (CMETY) pabOoThI ¢ YY4ETOM CTOMMOCTH OCTABIIETOCS Y UCTIOTHUTEIS



HCHCIIOJIB30BAHHOI'O MaT€purajia.

B ciaydyae monmHoOW MM uyacTMYHOM yTparhl (MOBPEXAEHUs) Marepuana (Belld), MPUHATOIO OT
HOTpe6I/ITCJI$I, HCIIOJIHUTEJIL 0053aH B TpeXI[HeBHBIfI CpPOK 3aMCHHUTL €TI0 OAHOPOJHBIM MAaTCpUaIOM
(BeLIb0) AHAJIOIMYHOIO KauyecTBa M IO JKEJaHWIO IOTPEeOMTENs] M3rOTOBUTh H3JENUEe U3
OJIHOPOJHOI'0 MaTepuaia (BEllM) B pa3yMHbI CPOK, a IPU OTCYTCTBHM OJIHOPOAHOI'O MaTepuaa
(BelIM) aHAJOIMYHOIO KadyecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpau€HHOI'O
(TTOBpeXIEHHOT0) MaTepuaia (BeIH), a TAKKE pacxXo/Ibl, TOHECEHHbIE TOTPEOUTENEM.

2. lena ytpayeHHOro (TOBpEXKIEHHOT0) Marepuaya (BEIIM) OMPENENIeTCs, HCXOAS M3 LEHBI
MarepHaia (BeUH), CyIIECTBOBABILEH B TOM MecTe, B KOTOpOM TpeOoBaHHE MOTPEOUTENs JOIKHO
ObLIO OBITH YAOBJIETBOPEHO HCIOJIHUTENEM B J€Hb JOOPOBOJBHOIO YIOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WJIM B JIeHb BBIHECEHHMS CYyNEOHOTO pELICHHUs, €CIU TpeOOBaHUE IMOTPEOUTENs
JOOPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

Ilena maTepuana (Bemiu), NepeaBaeéMoro UCIOJIHUTENIO, OMPEEIIAeTCs B JOTOBOPE O BHIMOJIHEHUH
paboThI WM B MTHOM JIOKYMEHTE (KBUTAHIIUH, 3aKa3e), MOATBEPIKIAIOIIEM €T0 3aKII0YCHHE.

3. Hcnomuutenb ocBOOOXIAeTCs OT OTBETCTBEHHOCTH 3a IMOJHYI WJIM YacTHYHYIO YTpaTy
(moBpexxaeHue) Marepuana (BEHIM), MNPUHATOTO UM OT TMOTPEOUTENs, €CIU JOKaXKEeT, 4YTO
noTpeduTens ObUT MPEeIyNPExACH UM 00 0COOBIX CBOMCTBAX U XapaKTePUCTHKAX MaTepuana (BeIu),
KOTOpPBbIE MOTYT MOBJIEUYb 32 COOOM €ro MOJHYIO WM YaCTUYHYIO yTPaTy (MIOBPEXKIACHHE).

HcnonHuTenb HE 0CBOO0XK1aETCSl OT OTBETCTBEHHOCTH B TOM CJIy4ae, €CJIM YPOBEHb €r0 HayUHbIX U
TEXHUYECKUX 3HAHUM HE IO03BOJIMWI BBIABUTH OCOObIE CBONCTBA M XapaKTEPUCTUKHM MaTepuana

(Bemm).

Cratba 39

O0s13aHHOCTDb MCIIOJIHUTEIA HH(POPMHUPOBATH MOTPEOUTEIS 00
00CTOATEIBLCTBAX, KOTOPbIE MOT'YT MOBJIHUATH HA KA4€CTBO
BBINOJIHAEMOM PA00THI (OKA3bIBAEMOI YCJIYIH) WIH MOBJIEYb 32 CO00H
HEBO3MOKHOCTH €€ 3aBePUICHUS B CPOK

Hcnonuutenb 00s13aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTENS O TOM, 4YTO COOIIOACHHE
yKa3aHUM MOTpeOuTeNss W UHBbIE OOCTOSTENbCTBA, 3aBUCALIME OT IMOTPEOUTENs, MOTYT CHHU3UTbH
KayeCTBO BBINOJIHSIEMON paboThl (0Ka3bIBAEMOM yCIIyTH) WM MOBJIEYb 32 COOOM HEBO3MOKHOCTD €€
3aBEpILEHUs B CPOK.

Ecmu mortpeburenb, HECMOTps Ha CBOEBpeMEeHHOoe W 00OCHOBaHHOE HH(OpPMUpOBaHHE
UCTIOTHUTENIEM, B pa3yMHBI CpPOK HE 3aMEHHT HENPUTOJHBIM WM HeJ00pOKaueCTBEHHBIH
MaTepuayi, He M3MEHUT YKa3aHW O CIocoOe BBIMOJHEHUs PabOThl (OKa3aHUS YCIyTH) JHOO HE
YCTPAHUT HHBIX OOCTOSATENHCTB, KOTOPHIE MOTYT CHH3UTh KAaueCTBO BBIMOIHIEMONW pPabOTHI
(O0Ka3BpIBaEMOI yCITyTH), UCTIOJHUTEIb BIPABE OTKA3aThCsl OT MUCTIOIHEHHS JIOTOBOPA O BBHITTOJIHEHUHT
paboThl (OKa3aHUU YCIYTH) U TOTPEOOBATH OJTHOTO BO3MEIIEHHUS YOBITKOB.

Cratba 40

IHopsinox u ¢popMbI ONJIATHI BHITIOJIHEHHOM Pad0ThI (OKA3aHHOU



YCJIYTH)

HOTpe6I/ITeJ'IB 00s3aH OIIJIATHTL OKa3aHHEIE CMYy YCIYru B IIOPAOKEC U B CPOKH, KOTOPLIC
YCTAaHOBJICHBI IOT'OBOPOM C MUCITOJITHUTCIICM.

[TorpebuTens 00s3aH OIJIATUTH BBHIIOJIHEHHYIO UCIIOJHUTENIEM B MTOJHOM 0O0beMe paboTy mocie ee
npussatus notpeduteneM. C corjacus motpeOutens paboTa MOKET ObITh OIUIaueHa UM IpH
3aKJIFOYEHUH JOr0OBOpaA B ITOJIHOM pa3Mepe WIX ITyTEM BbIIaYy aBaHca.

Crartba 41

PerJII/IpOBaHI/Ie OKa3aHHUus OTACJIbHBLIX BUAOB YCJIYI'

Oco0eHHOCTH B3aMMOOTHOILIECHUH MOTpeOuTeNneil U MCIONHUTENEH MO0 JOroBOpaM O BBIIOJHEHUU
paboT (OKa3aHMWU YCIIYT), a TAKKE IOCIEACTBHS HEHCIIOMHEHUS MM HEHAUIC)KAIIEro MCIIOTHEHUS
TaKUX JIOTOBOPOB OINPENEISIOTCS 3aKOHOIaTEIbCTBOM IOCYJapCTB-y4aCTHHKOB.

Cratba 42

IIpaBusa okazaHus OTAeJIbHbIX BUJAOB YCJIYI, BHIIIOJTHCHUS
OTJeJIbHBIX BUAOB Pa00T MOTPEOUTEIAM

IlpaBuna okazaHuss OTAEIBLHBIX BHJIOB CJIIyr BBIIIOJIHCHHUA  OTACIIBHBIX BHAOB aboTt
5
YCTaHaBJIMBAOTCA B COOTBCTCTBHUU C 3aKOHOAATCIILCTBOM IOCYy 1apCTB-YUYaCTHHUKOB.

Inasa IV. 3AIIIUTA IPAB IOTPEBUTEJIEH ITPU
PEA/IM3AIIUU HUD®POBLIX ITPOAYKTOB

Cratba 43

Oco0eHHOCTH 3aKJ/II04YEeHHS U UCTIOJIHEHUS JOTOBOPOB 0 peaiu3aluu
HU(POBBIX NPOAYKTOB

1. Ilponasen; (arperatop) 00si3aH TPEAOCTABUTH MOTPeOUTENIO TUMPOBON MPOAYKT (IOCTYyH K
u(pOBOMY MPOAYKTY) HE3aMEUIUTEIHHO TMOCIe 3aKIIOYEHHS JIOTOBOpA, €Cld MHOW MOPSAIOK He
MIPEAYCMOTPEH JIOTOBOPOM MEXy TTOTPEOUTENEM U MPOJABIIOM (arperaropom).

2. Ecnu udpoBoit mpoAyKT mpeArnoaraeT OpraHu3alfio HEMPEepPhIBHOTO JOCTyMa MOTpeOuTens K
TaKOMy TPOAYKTYy, TpojaBell (M3rOTOBUTENh, arperaTop, MpeACTaBUTENb) 00s3aH 00eCreunuTh
HENPEPBIBHYIO JOCTYMHOCTh TAKOTO MPOJIYKTA.

3. Ecnu uudpoBoli mpoayKT mpeirnonaraeT Mepruoandeckoe BHECEHHE (CrIHcaHue) aOOHEHTCKON
MJaThl, MPOJaBel] (arperatop) o0s3aH HE MEHee 4YeM 3a TpU AHS J0 OYEePETHOTO BHECECHHS
(crircanusi) aOOHEHTCKOM TUIaThl YBEJOMHTH MOTPEOUTENS O MPEACTOSIIEeM BHECEHUH (CITUCAHUM).
VYBenomieHue O MPEICTOSIIEM BHECEHWHM (CIHMCaHMKM) a0OHEHTCKOW IIIaThl JOJDKHO COJEpKaTh
uH(pOpPMAIIMIO O TIOPSIKE OTKa3a OT IU(POBOTO MPOAYKTAa U MPEKpAIICHUsS BHECEHHS (CIUCAHMS)
a0OHEHTCKOM IIATHI.



4. IIponager (M3rOTOBUTENb, MPEACTABUTEIL) OTBEUAET 3a HEIOCTATKH TU(PPOBOTO MPOIYKTA, €CIU
HE JOKaXEeT, 4YTO OHHM BO3HUKIM TIOCIE Tiepeqadyd Lu(pOBOro MPOAYKTAa IMOTPEOUTEIIO
(mpemocTaBieHUsT J0CTyna K IMGPOBOMY MPOAYKTY) BCISACTBHE HAPYIICHUS TMOTPEOUTEIIEM
MPaBUJI UCIIOJIb30BAHUS, JEUCTBUI TPETHUX JIUL WU HENIPEOJOJIMMOM CUIIBL.

Cratba 44

IIpaBa norpeduTessi NpU O0HAPYKEHUU HEJOCTATKOB B IU(PPOBOM
NPOAYKTeE

1. [ToTpebutens B cayyae oOHApyX eHHs B IUGPOBOM MPOAYKTE HEJOCTATKOB, €CIIM OHU HE ObLIN
OTOBOPEHBI MTPOJABIIOM, [0 CBOEMY BBIOOPY BIIpaBe:

noTpe0oBaTh 3aMEHBI Ha aHAJIOTHYHBINA IU(PPOBON MPOIYKT;

noTpeboBaTh 3aMEHbl Ha JPYyrod IUQPPOBOH MPOAYKT C COOTBETCTBYIOIIUM IIEpEepacueTOM
MOKYITHOH LIEHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHON 1IEHBI;

noTpe0OBaTh HE3aMENIUTEIBHOIO OE3BO3ME3/IHOIO YCTPAaHEHUsI HEAOCTATKOB HU(MPOBOro NMPOJYKTa
WM BO3MEILEHHSI PACX0JI0B Ha UX UCIIPABICHUE NOTPEOUTEIEM WU TPETHUM JIUILIOM;

OTKa3aTbCs OT HCIOJHEHHUS JOroBOpa O peaju3aluyd HOU(GPOBOro MPOAyKTa (MPeroCcTaBICHUS
noctyna K 1uppoBoMy MPOIYKTY) U MOTpeOOBaTh BO3BpaTa yIUIAueHHOW 3a HU(POBOU MPOIYKT
CYMMBI.

[Tpu 5TOM MOTpEOHTENH BIIpaBe MOTPEOOBATH TAKKE IMOJHOTO BO3MEIICHHUS YOBITKOB, MPUYNHEHHBIX
€My BCIEACTBHE peanu3aluu MU(POBOrO TPOAYKTa HEHAAJEXKAlIero KadecTBa. YOBITKH
BO3MeIarTcst B 10-THEBHBIN CPOK.

2. TpeboBaHus, yka3aHHbIe B IyHKTe | HacToOsIIeH CTaThbH, MPEABABISAIOTCA MOTpeduTenem
IPOJABILy, U3TOTOBUTEIO, TPEICTABUTEINIO JINOO arperaropy.

3. OrcyTcTBHME Yy TMOTpPEOUTENsE KAacCOBOIO WJM TOBAapHOrO 4YeKa JUOO HWHOTO JOKyMEHTa,
YAOCTOBEPAIOMUX (PAKT M YCIOBHs MOKYIMKHU HU(POBOrO MPOIYKTa, HE SBISAETCS OCHOBAHUEM IS
0TKa3a B yJIOBIIETBOPEHHUHU €T0 TPeOOBAHUH.

Jns monaTBepxkaeHUs (¢akTa NPUOOpETeHHs ToBapa MOTYT MCIIOJIB30BaTbCS CBUIETEIbCKHE
MOKa3aHusl, 0AaHKOBCKUE BBIMMCKH, TEXHUYECKAs! JOKyMEHTAalMs K HU(POBOMY MPOAYKTY, a TAKKe
JOKYMEHTbl W Jpyrue CpelCcTBa JIOKa3bIBaHMSA, YyKasbIBaloIlUe€ Ha MpHOOpeTeHne LuppoBOro
IIPOAYKTA y JaHHOT'O NPOJABLA.

4. TpebGoBanumsi TmOTpeOUTENs, YyKa3aHHbIE B TyHKTe 1| HACTOSIIEW CTaThH, MOJIEkKAT
YAOBIIETBOPEHUIO B MpeJenax CPOKOB, YCTAHOBJIEHHBIX cTaThbiMu 21 - 23 Hacrosmmx EnuHbIX
MPaBUIL.

3a HapylleHHE YCTAaHOBJICHHBIX CPOKOB BBHIMIOJTHEHHS TpeOOBaHUI MOTpeOuTeNnel MpoaaBell
(M3roTOBHUTENb, TPEICTABUTENb, arperaTtop), AONMYCTUBIIMNA TaKWe€ HapYIICHUs, YIUIAYuBacT
MOTPEOUTENIO 32 KAXK/IBIM JIEHb MIPOCPOUYKH HEYCTOMKY (TEHI0) B pa3Mepe OJHOTrO MPOIIEHTA IEHBI
M (ppoBOTO MPOTYKTA.

Ilena udpoBOTO MPOAYKTA OMPEACTIACTCS, UCXO/IS U3 €ro IeHbI, CyIIeCTBOBABIICH B TOM MECTE, B
KOTOpOM TpeOOBaHHWE TMOTPEOUTENss JODKHO ObIO OBITH  yJOBJIETBOPEHO  MPOJABIOM



(n3roToBUTENEM, NPEICTABUTEIEM, arperaTopoM), B JIeHb JOOPOBOJIHHOTO yJOBJIETBOPEHHUS TAKOTO
TpeOOBaHUS WJIM B JEHb BBIHECEHHS CyIeOHOTO pelieHus, eciau TpeboBaHue 10OpPOBOJIBHO
YIIOBJIETBOPEHO HE OBLIO.

5. B ciy4yae HeBbINONIHEHUS TPEOOBAHUN MOTPEOUTENS B CPOKHU, MPEAYCMOTPEHHBIE CTaThsIMU 21,
22, 23 nHactosumx EAMHBIX mpaBuil, moTpeOUTENh BIpPaBe MO CBOEMY BBIOOPY NMPEABSBUTH WHBIC
TpeOOBaHMs, YCTAHOBIIEHHBIE cTaThell 44 HacTOSIMUX EAMHBIX ipaBuI.

Cratba 45

Cpoku npeabsiBjeHusi MOTpedUTEIeM TPeOOBAHMI B OTHOIIEHUH
HEJI0CTATKOB M (PPOBOIo NPOAYKTA

1. TToTpebutens BHpaBe MpeabsIBUTH MPEAyCMOTPEHHBIE cTaTbel 44 HacTosAIMX EMUHBIX mpaBui
TpeOOBaHUs K NPOJAABLy (M3rOTOBUTENIO, IPEICTABUTEINIO, arPEraTopy) B OTHOILIEHUH HEOCTaTKOB
1M (pPOBOro NPOAYKTA, ECIIM OHU OOHAPY’KEHBI B TEUEHHUE FAPAHTUITHOTO CpOKa.

B orHOmeHnun UMQPOBBIX NPOAYKTOB, HAa KOTOpBIE TapaHTUHHBIE CPOKM HE YCTAHOBJICHBI,
HoTpeOUTENb BIIpaBe NPEAbsIBUTh YKa3aHHbIE TPEOOBaHMsI, €CIM HEAOCTATKU LIU(PPOBOro MpPOIyKTa
oOHapy»eHbl B Pa3syMHbII CpOK, HO B Ipejenax JABYX JIET CO JHS Iepelayd ero MoTpeOUTeNto
(mpenocTaBieHus A0CTyNa K LU(POBOMY MPOJIYKTY).

2. NapaHTHitHBINA CPOK LUPPOBOTO MPOAYKTA UCUUCISIETCS CO JIHA Nepenadyu HudpoBOro NpoayKra
HOTpeOUTENIO (MPEeIOCTaBIECHUS 10CTyNa K HU(PPOBOMY MPOAYKTY), €CIIM HHOE HE MPeyCMOTPEHO
JIOTOBOPOM.

3. Cpokw, yKa3aHHbIE B HACTOSIICH CTaThe, JOBOAATCS 10 CBEACHUS MOTpeOuTeNs B MH(popMauu o
TOBape, MPeNOCTaBIsIEMON MOTPEOUTEN0 B COOTBETCTBMM cO cTaTthed 17 Hacrosmux EnunHbIx
paBUIIL.

4. B cirydasx, korja npeaycMOTPEHHBIN JOTOBOPOM IapaHTHUIHBINA CPOK COCTABIISIET MEHEE JBYX JIET
U HEIOCTaTKH LU(POBOro MpoJyKTa OOHApY>KEHbl MOTPEOUTENEM IO HCTEYEHHM TapaHTUHHOTO
CpoKa, HO B mpejenax ABYX JIeT, MOTpPeOMTeNIb BIpaBe MPEIbSBUTH MPOJAABLY (M3rOTOBUTEINIO,
MIPEACTaBUTENIO, arperatopy) TpeOoBaHMs, NMPENyCMOTpEeHHbIe cTaTbel 44 Hactosumx EauHbIx
OpaBWi, B TEYEHHE JAByX JIET €O JHA TIepelayd LU(POBOrO MPOAYKTa MOTPEOUTENIO
(mpenocTaBieHUs JOoCTyNa K UPPOBOMY IIPOIAYKTY).

B ciygasx, xoraa rapaHTHIHBINA CpOK Ha U(POBON NPOAYKT HE YCTAHOBIIEH, IOTPEOUTENb BIPABE
OpeabsBUTh  MpPOAABLY  (M3TOTOBUTENIO,  NPEACTaBUTENIO,  arperaropy)  TpeOoBaHMS,
IpeyCMOTpEeHHbIE cTaThell 44 HacToAmMX ENMHBIX npaBui, B TeUeHUE JBYX JIET CO JHS Neperadyu
U(PPOBOrO MPOAYKTA MOTPEOUTENO (MPEIOCTaBICHUS JOCTYNA K IH(HPOBOMY MPOIYKTY).

Cratba 46

[ocaeacrBust HApymIeHUs MPOJAABIOM (arperaTopomM) Cpoka nepeaadu
NMPpEeABAPUTCIBbHO OIVIAYCHHOI'O III/I(l)pOBOFO IMPOAYKTA HOTpeﬁl/ITeJ'IIO
1. JloroBop o peanuzamnuu UQPpPOBOro MPOIYKTA, MPEAYyCMATPUBAIOIITNN 0053aHHOCTh TOTPEOUTENS

IpeBapUTENbHO OIUIATUTh IU(PPOBON MPOIYKT, AOIDKEH COJAEp)KaTh YCIOBHE O CPOKE IMepelavd
1M(pPOBOro NPOAYKTA MOTPEOUTENIO (CPOKE MPEOCTABICHHS 10CTyIa K HU(PPOBOMY MPOIYKTY).



2. B cunywae, ecnu mpojgasenr (arperaTop), MOJYYHMBIIMK CyMMYy NpEIBapUTEILHON OIUIATHI B
OTIPEICIEHHOM JIOTOBOPOM O pealu3alu [HPPOBOTO TMPOAYKTAa pa3Mepe, HE HUCHOTHUI
00s13aHHOCTh 1O TMepenadye LU(PPOBOro MpoayKTa MNOTpeOUTento (MPeAOCTaBICHUIO [OCTyHa K
U (POBOMY MPOJYKTY) B YCTAHOBJICHHBIN TAKMM JIOTOBOPOM CPOK, ITOTPEOUTEIb IO CBOEMY BBIOOPY
BIIpaBe MOTPeOOBAaTh:

nepeAayy oMjaauyeHHoOro Hu(ppoBOro NpoaykTa (MperocTaBiIeHUs 10CTyna K Lu(ppoOBOMY MPOAYKTY)
B YCTaHOBJICHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMbI NpPEIBApPUTENBHON OIaThl HUGPOBOro MPOAYKTa, HE MEPEAAHHOTO MPOJABIOM
WIN arperatopom (IuppoBOro NpoayKTa, JOCTYI K KOTOPOMY He MPEI0CTaBIIEH).

[Tpu 5TOM MOTpeOHUTENH BIIpaBe MOTPEOOBATH TAKXKE MOJIHOTO BO3MEIICHUS YOBITKOB, IPUYNHEHHBIX
€My BCIICACTBHE HAPYIICHHs, YCTAaHOBJIEHHOTO JOTOBOPOM O peajau3auuyl IH(POBOro MpOAyKTa
CpoKa Iepefadyd IPEIABAPUTENBHO OIJIAYEHHOTO IU(POBOro MpoayKTa (CpoKa HpeaoCTaBICHHS
JoCTyna K HUPPOBOMY MPOIYKTY).

3. B cinyuae HapylleHUs], YCTAaHOBJIEHHOI'O JOTOBOPOM O peau3aluy LHU(POBOro MpoayKra cpoka
nepesayd MpeIBapUTeNbHO OIUIAYeHHOro IUGPOBOTO MPOAyKTa (MPEelIOCTaBICHUs AOCTyNa K
uuppoBOMy MPOAYKTY) MOTPEOUTENIO MPOAABEI] (arperaTtop) yIUIaYMBaeT €My 3a KakIbld JCHb
MPOCPOYKM HEYCTOMKY (IIEHH) B pa3Mepe OJHOTO MPOILIEHTAa CYMMBI MPEIBAPUTEIHHOM OILIATHI
M(ppoBOTO MPOIYKTA.

Heycrotiika (meHn) B3BICKUBAETCS CO JIHS, KOTJIA IO JOTOBOPY O pealu3aliy IH(PPOBOro MPOIyKTa
nepenava MupoBOro MpoayKTa MOTpeOUTENo (IIpelocTaBlieHne J0CcTyna K uppOBOMY IPOAYKTY)
JOJbKHA OblTa OBITH OCYHIECTBJICHA, 10 AHS Mepeaadyd nu(poBOTO MPOAYKTa IOTPEOUTEIIO
(mpenocTaBieHust JocTyna K HU(poBOMY MPOAYKTY) WIM A0 AHS YAOBIETBOPEHHS TpeOOBaHUs
NOTPEOUTENS O BO3BpATE EMY MPEABAPUTEIBHO YIUIAYEHHON UM CYMMBI.

4. TpebGoBaHusi MOTpeOUTENS O BO3BpaTe YIUIAUEHHOM 3a HHU(POBOI MPOIYKT CyMMBI U O MOJTHOM
BO3MEUICHUH YOBITKOB IOAJIEKAT yIOBIETBOPEHHUIO IMPOJABLIOM (arperaropoM) B TEUYEHHUE CEMH
JTHEH co JHS MPEIbsSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

Cratba 47

PacueTrsl ¢ moTpeduTeieM B cjiy4yae NpuodpeTeHust UM (U(PpPoBOro
NMPOAYKTA HEHA/IJIeKAIEro Ka4yecTBa

1. Ilpn 3ameHe 1UGPOBOro MPOIYKTa HEHAJUISKAILIEr0 KauecTBAa HAa aHAJIOTWYHBIN LUppPOBOH
IPOAYKT IepepacyeT LeHbl HU(POBOro MPoyKTa HE IPOU3BOJUTCS.

2. Ilpu 3ameHe 1UQPPOBOro MpoaAyKTa HEHAJIEKAIIET0 KayecTBa Ha APYrod HUuppoBOH MPOAYKT B
cilydae, eciy LieHa U pOBOro NpoAyKTa, MOAJIEKAIIEro 3aMeHe, HUKe IIeHbl HU(POBOTr0 MPOIYKTa,
IPEJOCTABIEHHOTO B3aMEH, MOTPeOUTENb JOJDKEH JOIUIATHTh pasHMIly B IIEHAX; B ciydae, €Cliu
neHa 1u@poOBOro MPOAYKTa, MOAJEKAIIET0 3aMEHe, BbIIIe I€Hbl LHUPPOBOr0 MPOAYKTA,
NPEOCTaBIEHHOTO B3aMEH, pa3HHIla B IIEHaX BbIIIaunMBaeTcs norpedutento. llena mudposoro
MPOAYKTa, TMOJIeKAILEro 3aMeHe, OIpelesseTcss Ha MOMEHT €ro 3aMeHbl, a eciau TpeOoBaHUe
NOTpEeOUTENsT HE YAOBJIETBOPEHO TMPOJABIOM (arperaropom), I€Ha 3aMEHSEMOro IU(pPOBOro
NpOAYKTa W II€Ha IepeaBaeMoro B3aMeH IU(PPOBOrO MPOAYKTa OIpPENEIsIIOTCS Ha MOMEHT
BBIHECEHHMS CYJIOM PELIeHHs O 3aMeHe U(POBOTO MPOIYKTA.

3.B clIydac npCabsBIICHUA HOTpC6I/ITCJ'ICM Tpe6OBaHI/I${ 0 COpPasMCpHOM YMCHBIICHUU HOKyrIHOﬁ



IIeHbl IU(POBOTO0 MPOAYKTa B pacyeT NPUHUMAETCS I[eHa LU(PPOBOTO MPOAYKTa HAa MOMEHT
npeabaBlIeHUsT MoTpeOuTeneM TpeOoBaHUs OO0 YIEHKE WM, €CId OHO JO0OpOBOJBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CyJIOM DPEIICHHS O COpPa3MEpHOM YMEHBUICHUH MOKYITHOM
LCHBI.

4. Ilpu Bo3BpaTe HU(POBOro MPOAYKTAa HEHAIIESKAIIETO KauecTBa MOTPEOUTENb BIIpaBe TPeOOBATH
BO3MEUICHHS Pa3HUIIBI MEX]y IEHON HU(GPOBOro MpOAyKTa, YCTAHOBIECHHOW JOTOBOPOM, U LIEHOM
COOTBETCTBYIOIIETO IHU(PPOBOrO MPOIYyKTa Ha MOMEHT JOOPOBOJBHOIO YIOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WM, €Ciii TpeOoBaHUE T0OPOBOJIBLHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJIOM
peleHusl.

Cratba 48

IIpaBo nmorpeduTest Ha 0TKAa3 0T UM(GPOBOro NMPOAYKTA HANJIEKALIETO
Ka4yecTBa

[TorpeGuTens BnpaBe OTKa3aTbcs OT LMM(POBOTO MPOAYKTA HAJJIXKALIEro KayecTBa U NoTpedoBaTh

BO3BpAaTa yIUIAYEHHOW 32 yKa3aHHBIN MU(PPOBON MPOAYKT IEHEKHOW CYMMBI B TEUCHHE CEMHU THEH,

HE CUuTas [JHS €ro MOKYIKH, ecilu OoJiee JJIMTEIbHBI CPOK HE OOBSIBICH IPOJABIOM
(arperatopom).

Ecim 1udpoBoii mpoayKT MpeanoiaraeT OpPraHU3AIHMI0 HEMPEPHIBHOTO JOCTyNa MOTPEOUTENs K
TaKOMy TMpPOJAYKTY M TEpPUOAMYECKOe BHECEHHE (crucaHue) aOOHEHTCKOM IUIaThl, BO3BpATY
MO/JICXKUT YacTh aOOHEHTCKOM TIJIAThI, TPOIIOPIIMOHAIIBHASI OCTABIIEMYCSl OTUTAY€HHOMY TIEPUOJTY.

I'maBa V. I'OCYJAPCTBEHHASA U OBIHIECTBEHHAS 3AIIIUTA
INPAB ITIOTPEBUTEJIEN

Cratba 49

OCo0eHHOCTH rocy1apCTBEHHOM U 001eCTBEHHOM 3aIUTHI NIPaB
norpeodouresen
OcobenHocTu OCYHICCTBJICHHUA FOCY,ZL&pCTBCHHOfI u O6HICCTBCHHOI>’I 3alllUTHI IIpaB HOTpC6HT6J'ICfI, a
TaK)K€ OCOOEHHOCTH OCYIICCTBJIICHHUA 3alllMTBI IIpaB 1'IOTpe6I/ITeJ'I€I\/'I oprasaMmu MCECTHOTO

caMOyIIpaBJICHUS yCTaHaBJIUBAIOTCS B COOTBETCTBUU c 3aKOHOJATEIBCTBOM
roCy/1apCTB-yY4aCTHUKOB.

Cratba 50

OO0s13aHHOCTH U3rOTOBUTEJISI (MCIIOJTHUTEJS, POAABIA, MOCTABIINKA,
HMIIOPTEPA, NPEACTABUTEJISI, ATPeraropa) mo npeaocTaBIeHUI0
nH@opMa UM YyIIOJTHOMOYEHHOMY OPraHy B cepe 3allUTHI PaB
norpeoduresei

N3rotoBuTens (MCMOJHUTEND, MPOAABEI], MOCTABIIUK, UMIIOPTEP, MPEACTaBUTENb, arperarop) Io



TpeOOBaHUIO YIIOJIHOMOYECHHOT'O OpraHa B chepe 3almThl TpaB MOTpeOuTeseH 00s13aH Mpe10CTaBUTh
B YCTaHOBHGHHBIﬁ HM CpOK HTOCTOBCPHLIC CBCACHUA, NJOKYMCHTAIUIO, OG’bHCHeHI/ISI B IINCbMEHHOH U
(unm) yctHOM (hopMe B HHYIO HH(POPMAIIHIO, HEOOXOAUMYIO JUISl OCYIIECTBICHUS YITOJTHOMOUYECHHBIM
OpraHoM B cdepe 3aluThl IPaB MOTPEOUTENIeH TOJTHOMOYHM, YCTAHOBICHHBIX 3aKOHOAATEILCTBOM
rOCyIapCTB-YYaCTHUKOB.

B snekmponnom 0okymenme nymepayus cmameii coomeencmeyen oQuyuanbHomy ucCHoYHUKY.

Crarba 52

OO0mecTBeHHBbIC 00bEIUHEHNS TOTPedOuTeIeH

1. ITorpebuTenu BrpaBe 0OBEIUHIATHCS HA JTOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS
noTpedureneit (MX accolualvU, COK3bI), KOTOpPBIE OCYIIECTBISAIOT CBOK JEATEIbHOCTh B
COOTBETCTBUM C yCTaBaMH YyKa3aHHbIX OOBEIMHEHWH (MX  accolualuid, COK30B) U
3aKOHOATEILCTBOM I'OCYAapCTB-YYaCTHHKOB.

2. O0uIecTBeHHBIC 00BEIUHEHHSI IOTPEOUTEINCH (X acCOIUAIH, COIO3bI) BIIPaBE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPEOOBAHMIA K MPOAYKIIUH, & TAKIKE MPOEKTOB 3aKOHOB U
WHBIX HOPMATHBHBIX IPABOBBIX aKTOB, PETYJHPYIOIMIUX OTHOMICHUS B O0JIACTH 3allUTHl TIPaB
oTpeOuTeNeH;

HN3y4aTb HOTpe6I/ITeJII>CKI/Ie CBOMCTBaA MMpoaAyKIHH, CIIpoC Ha HEC, MPOBOAUTDL OIIPOCHI HACCIICHUA JIA
BBIABJICHHA O6H.[€CTBCHHOFO MHCHHUA O Ka4CCTBC BBIHYCKaeMOﬁ IMPpOAYKIIUH;

IPOBOJUTH HE3aBUCUMYIO SKCIEPTU3y KauecTBa, O€30MaCHOCTH MPOIYKIMH, a TAKKE COOTBETCTBUE
NOTPEOUTENLCKUX CBOWCTB TMPOAYKIMH WHGPOpPMAlWHK, 3asBICHHOW O HEH mnpojaBIaMu
(M3rOTOBUTENSIMH, UCTIOTTHUTEIISIMH);

OCYIIECTBIISATh OOILIECTBEHHBIH KOHTPOJIb 32 COONIOJACHHEM IpaB MOTpeOUTENECH M HamnpaBisSTh B
YIOJIHOMOYEHHbIE OpraHbl B cdepe 3amuThl MpaB NOTpeOUTENel U OpraHbl MECTHOTO
camMoymnpaBiieHuss MHQOpMaIUio O QakTax HapylIeHUH MpaB NOTpeOuTene A NpPOBEACHUS
IPOBEPKU 3TUX (PAKTOB U MPUHATHUS B CIIydae UX MOATBEPXKICHHS Mep IO MPECeUeHUI0 HapyIIeHUH
IpaB MOTpeOuTeNel B mpeenax NoJTHOMOYNN YKa3aHHbBIX OpPraHoB;

pacrpocTpaHaTh HHGOPMAIIMIO O TIpaBax MoTpeduTeneil 1 0 HEOOXOAUMBIX ACHCTBUAX IO 3aIUTE
3TUX TpaB, O Pe3yJlbTaTaxX CPAaBHUTEIBHBIX MCCIIEJOBAHUI KadyecTBa MPOIYKIMU, a TAKXKe HHYIO
uH(popMalno, KoTopas OyJeT crnocoOCTBOBaTh peaju3alMyd NpaB M 3aKOHHBIX HMHTEPECOB
notpeduTenei;

oOparaThCs MO MOPYIYCHHUIO MMOTPEOUTENS C IPETEH3UEH K M3rOTOBUTENO (TIPOAABILY, MTOCTABIIUKY,
MPEJICTABUTEIIO, UCTIOIHUTENIO, UMIIOPTEPY), TOMYCTUBIIIEMY HapyIIeHHE TIPaB MOTPEOUTENS;

oOpamiatbcss B CyAbl C 3asBJICHUSMH B 3allUTy IpaB IMOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJIEIbHBIX NMOTpeOuTeNeH (TpyIIbl MOTpeduTeNell, HEONPEAEIEeHHOTO Kpyra noTpeouTenei);

Yy4acTBOBaTh COBMECTHO C YIMOJHOMOYEHHBIMH OpraHamMH B cdepe 3allUThl IpaB MoTpedurteneil B
(GOpMUPOBAHUN OTKPBITHIX U OOILIEAOCTYIHBIX TOCYAAPCTBEHHBIX MH(GOPMAIMOHHBIX PECYpPCOB B
00J1aCTH 3aIUTHI IpaB NOTpedUTENeH, KauecTBa U O€30MAaCHOCTH MPOAYKIUH;

OCYLIECTBIIATh JPYrHM€ TIOJHOMOYMS B COOTBETCTBMM C YCTaBaMHU MU 3aKOHOAATEIbCTBOM
roCy/1apCTB-yY4acTHUKOB.



