MMPABUTEJBCTBO POCCUIMCKOHN ®EJEPAIIUU

IHOCTAHOBJIEHUE
ot 21 cenTsiopsa 2020 r. N 1515

Ob YTBEPXJIAEHHUU ITPABUJI OKAZAHUA YCIYT
OBHIECTBEHHOI'O IIMTAHUA

B cootBerctBum co cratbeit 39.1 3akona Poccuiickoit @eneparuu "O 3amuTe mnpaB norpedbutenen”
[IpaButenscTBO Poccutickor deaepannu MOoCTaHOBIISET:

1. Y1BepauTh npuiiaraemsle [IpaBuna okazaHus yciayr 0OIECTBEHHOTO MUTAHUS.
2. Hacrosiee noctaHosiieHue BeTymnaeT B cuity ¢ 1 suBaps 2021 r. u nelictByer 1o 1 stuBaps 2027 r.

3. PocriorpeOHaa30py o0eCeYnTh MPOBEACHNE MOHUTOPHHTA MPABOIPHUMEHUTEIFHON PAKTUKU B
cepe O0OLIECTBEHHOIO MUTaHHWS C HpeicTaBieHueM Jokiaaaa B IlpaBurtensctBo Poccuiickoit
®eneparuu 10 1 uronst 2021 r.

IIpeoceoamensv Ilpasumenvcmea
Poccuiickoti @edepayuu

M. MULIYCTHH

YTBEPK/{IEHBI
nocmanognenuem llpasumenvcmea

Poccuiickoii @edepayuu

om 21 cenmsabpsa 2020 2. N 1515

IHPABUJIA OKA3ZAHUA YCIAYI OBIHECTBEHHOI'O
IIUTAHUA

I. O0ue moJioKkeHusA

1. Hacrosimue [IpaBuina peryiupyroT OTHOIIEHUS MKy TOTPEOUTESIMU U UCTIOIHUTESIMU B cpepe
OKa3aHMsl yCIyT OOIECTBEHHOTO MUTAHMUS.

2. [TonsiTus, ucnosb3yeMble B HacTosimux [IpaBuiiax, o3HavaroT ciaeayronee:
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"yeayru" - yCIyrd OOIIECTBEHHOTO IMHTAHMS, MPEIyCMaTPUBAIOIINE HW3TOTOBJICHHE MPOIYKIIUH
OOIIIECTBEHHOTO NHUTAHUS, CO3JaHHE YCIOBHHM [UIs TOTPEONCHMS M peaau3aliy MPOIYKIHUU
OOLIECTBEHHOI'O MUTAHMS U WHOM MUIIEBOM W HEMUILEBON MPOAYKUUHU (MIOKYIHBIE TOBAphl) KaK Ha
MECTE U3TOTOBJIEHUS, TAK U BHE €0 I10 3aKa3aM;

"mopuus" - OMpeeNieHHbI 00heM (BEC) TOTOBOTrO OJr0[a MPOAYKIMH OOIIECTBEHHOTO MUTAHUS
(HarmuTKa), OTIYCKAEMOT0 IMOTPEOUTEITIO 32 ONPEICIICHHYIO IICHY.

[Tousatus "morpedutens" U "HCIOMHUTENS" MPUMEHSIOTCS B HacToAmMX lIpaBuiax B 3HAYEHUSX,
ycTaHOBJICHHBIX 3aKoHOM Poccuiickoit @eneparuu "O 3amuTe npaB noTpeOuTeNnei".

3. B cootBercTBuu co ctatheit 11 3akona Poccuiickoit deneparuu "O 3amuTe npas norpeduresneii”
pPEXHUM pabOTHI UCTIOTHUTEIST JOBOJIUTCS 1O CBEICHUS MOTPEOUTENIeH U JTOJDKEH COOTBETCTBOBATH
YCTaHOBJICHHOMY HCIIOJIHUTEJIEM.

4. VcnonuuTenb BIOpaBe CaMOCTOSATEIBLHO YCTAaHABIMBATH B MECTaxX OKa3aHUsl YCIyr IpaBuja
MOBE/ICHUS I TOTpeOuTeNeH, He MPOTUBOpEeYallne 3aKoHo1aTeNbcTBY Poccuiickoit Denepariuu.

5. UcnonHuTe b CaMOCTOSTENBLHO ONpEeNseT epeuyeHb OKa3biBaeMbIX yciyr. [Ipu 3Tom nepedeHb
IPOU3BOJUMON U pealu3yeMOd MM MPOJYyKUIUU OOIIECTBEHHOTO MUTAaHUSA U (WIM) IMOKYIHbBIX
TOBApOB, COOTBETCTBYIOLIMX OO0s3aTeIbHBIM TpPeOOBAHMUSAM HOPMATHBHBIX IIPAaBOBBIX AKTOB,
YKa3blBae€TCsi B MEHIO (MpEeHCKypaHTe) WM HMHBIM CIOCOO0M, O0ECIEUMBAIOLUIUM IOJIYUYEHHE
UHGOPMALMU B HATJSIHOM M JTOCTYNHOM (hopMme B IeNIAX MPAaBUIBHOIO BHIOOPA COOTBETCTBYIOLIMX
yCIIyr (IPOAYKIUH).

6. HcnonHutens 00s3aH WMETh KHUTY OT3BIBOB W NPEAJIOKEHHH, KOTOpas INPeaoCTaBISETCS
HOTPEOHTEIIIO 10 eT0 TPEOOBAHUIO.

7. K oTHOLIEHUSAM, BO3HUKAKOLIUM IIPY OKa3aHNUHU yCIIyT B YaCTH, HE YPEryJIMPOBAHHON HACTOSIIUMHU
IIpaBunamu, IPUMEHAIOTCA [pPaBWJIa MPOAAKU OTAEIBHBIX BUIOB IPOJOBOIBCTBEHHBIX U
HEIPOJI0BOILCTBEHHBIX TOBAPOB.

8. Hacrosmme IlpaBuna u 3akon Poccuiickoit ®@enepanuu "O 3ammte mpaB moTpedutenei” B
HaTJISITHOW U JOCTYITHOM (hopMe TOBOJASITCSI HCTIOTHUTEIIEM 0 CBEJICHUS TOTPEOUTEIEH.

I1. Undopmanus 006 ycayrax

9. Vcnonautens moMuMo HHGOpPMAIUH, AOBEIECHHE KOTOPOH MperycMoTpeHo cratbeid 10 3akona
Poccuiickoit ®eneparuu "O 3ammTe npaB moTpeduTenei’, o0s3aH OBECTH O CBEACHUS
noTpeduTeneil Takke CIenyronyo nHHOpMaIHio 00 0Ka3bIBAEMBIX YCIyrax:

MePEUYEHb YCIYT U YCIOBHS UX OKa3aHU4,

HAaUMEHOBAHME MpeAjaraéMoil MpOAYKIMH OOILIECTBEHHOIO MHUTaHUS C YyKa3aHHEM CIOCO0OB
HPUTOTOBIICHUS OJIFO]I M BXOSIIUX B HUX OCHOBHBIX HHTPETUCHTOB,;

cBelleHUs 00 oO0beme (Bece) MOPIMH TOTOBBIX OJIFOJ MPOAYKIMH OOIMIECTBEHHOTO MHUTaHUS M
MOKYIHBIX TOBAPOB, EMKOCTH MOTPEOUTENHCKONW Taphl MpeIIaraéMoil aaKOTOJIBHON MPOIYKIUU U
o0BeMe ee MopLuu;

CBEJICHHMSI O MHUIIEBOM IEHHOCTH MPOIYKIIMU OOIIECTBEHHOTO MUTaHUS (B TOM YHCIIEe KaIOPUHHOCTb,
cojepxaHue OENKOB, KUPOB, YIJIEBOAOB, a TAK)K€ BHUTAMHHOB, MAaKpO- M MHUKPODJEMEHTOB IPHU
T00aBICHUH UX B TPOIECCE MPUTOTOBIEHUS MPOAYKIIMUA OOIIECTBEHHOTO MTUTAHHUS).
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10. Uadopmanms o mpoayKIuu U 00 ycayrax JOBOAMUTCS J0 CBEACHHS MOTpeOUTeNnel mocpeacTBOM
MEHIO, IPEUCKYPaHTOB WM MHBIMH CIIOCOOaMU, IPUHATHIMU MPU OKAa3aHUU YCIIYT.

B MeHI0 (BUHHOI KapTe) MCIIOJIHUTENEM YKa3bIBAIOTCS HAaUMEHOBAHUE AJIKOIOJBHOM IPOLYKIUH,
00BEM U IIeHa aJIKOTOJIbHON MPOIYKIMH B MOTPEOUTENBCKOM Tape, €C UCIIOMHUTENb Ipe/laraeT u
pean3yeT aIKOTOIBHYIO IPOAYKIIMIO B TOTPEOUTENBCKOM Tape, U (MJIM) HAUMEHOBAHUE aJTKOTOJIbHOM
MPOIYKIMH, 00BbEM U LIeHa 32 OPIUIO, HE MPEBBIIAOITYI0 | TUTpa aaKOoroJbHON NPOayKINK (00beM
MOPLIMH YCTAHABIIUBAETCS MO0 YCMOTPEHUIO UCTIOJTHUTETIS ).

11. TIlorpebutento nomkHa OBITH NpenOCTaBiICHAa BO3MOXKHOCTh O3HAKOMIIEHHS C MEHIO,
NpeiCKypaHTaMu, YCIOBUSMHU OOCITy>)KMBaHUS U MHON MH(pOpManueil, mpeayCMOTPEHHON MTyHKTaMu
9 u 10 Hacrosmux [IpaBwi, kak B 3aJie, Tak U BHE 3aJ1a 0OCITYKUBaHUS.

[lena ycimyru onpeensieTcss CTOMMOCTBIO MTPOIYKIIMH, YKa3aHHOM B MEHIO (IIpeicKypaHTe).

12. Wudopmaius 00 WCIOTHHUTEIE M OKAa3bIBAEMBIX WM YCIyrax JOBOJIUTCS O CBEICHUS
noTpeduTenell B COOTBETCTBHM co cTaThed 8 3akoHa Poccuiickoit denepanuu "O 3amure mpas
norpedureneit”.

[TorpeOuTens BIpaBe MOJIYYHTH TOMOJHUTEIBHYI0 WHPOPMALHUIO O MOTPEOMTENHCKHX CBOWCTBAX
npeiaraeMoi MpoIyKIMK OOIIECTBEHHOTO MUTAHUSA, a TAKXKE 00 YCIOBUAX IMPUTOTOBICHUS OO,
€CJIM 3TH CBEJICHMS HE SIBJISAIOTCS KOMMEPYECKOW TaAHOM.

II1. ITopsaaoK OKa3aHUA yCJOYT

13. Ucnonnutens 00s3aH OKa3aTh YCIYTy B COOTBETCTBHH C IEPEUYHEM YCIYT, MPEAYCMOTPEHHBIM
nyHKTOM 5 Hacrosmumx [lpaBui, moOGomy moTpeOuTenro, oOpaTuBIIEMYCS K HEMY C HaMEpeHHEM
3aKa3aTh yCIYTy B TEUEHHE BCETO PEKUMa PAOOTHI HCIIOTHUTEIIS.

14. Tlpm mnpenBapuTenbHOM 3aKa3e Ha OKa3aHWE YCIYyT OJWH DOK3EMIULIp JIOKYMEHTa,
MOJTBEPKIAIOIIETO 3aKJIIOUEHHE JJOroBopa 00 OKa3aHMM YCIIyTH, BBIJAETCS MOTPEOUTENO U (MIIH)
HAIpPAaBIISETCS B JIEKTPOHHOM BUJIE (€C/IM MOTpeOUTENeM BBIOPAaH yKa3aHHBIHN c11ocol).

15. UcnonmauTens 00513aH OKa3aTh HOTpe6I/ITeJ'II-O YCJIyru B CpOKH, COrIaCOBAHHBIC C HOTpe6I/ITeJ'IeM.

16. HMcnonuutens 00s3aH OKa3bIBaTh YCIYT'M, KayeCTBO KOTOPBIX COIJIAaCHO cTatbe 4 3akoHa
Poccuiickoit deneparuu "O 3amuTe npaB moTpedUTENe" COOTBETCTBYET TPEOOBaHUSAM (€C/IM OHU
MPElyCMOTPEHBI) U YCIOBUAM 3aKa3a.

17. VcnonHutens BIpaBe MPEIJIOKUTH MOTPEOUTETIO MPEABAPUTEIBHYIO OIUIATYy YCIYT, OIUIATy
nocne ordopa ONrOA UM TOCTE TMpHUeMa MUIIH JTUOO0 MPEATOKUTh MOTPEOUTENI0 WHOM MOPSA0K
OIUIATHI YCIIYT.

HOTpe6I/ITeJ'IB 00s13aH OIVIATUTh OKa3LIBAEMEICS YCIYIru B IOPAAKE U CPOKH, KOTOPEIC COITIACOBAHEI C
HUCITIOJTHUTCIICM.

HcnomHuTenb Npu pacyeTax 3a OKa3zblBaeéMbl€ YCIIyTH BbIAET MOTPEOUTENIO KACCOBBIN YEK MIIH OJIaHK
CTPOTO OTYETHOCTH HAa OYMaKHOM HOCHUTEJIE U (UJIH) HAIIPaBIIsieT KaCCOBBIM YeK Min OJaHK CTpOron
OTYETHOCTU NOTPEOUTENI0 B DBJIEKTPOHHON Qopme ¢ yderoM TpeOOBaHUN 3aKOHOJATENbCTBA
Poccuiickoit denepanuu 0 NPUMEHEHUH KOHTPOJIBHO-KACCOBOM TEXHUKHU.

18. Ucnonnutens o0s3aH 00€CHEUUTh BO3MOXKHOCTH MOTPEOUTENIO MPOBEPUTH 00BEM (Maccy)
npeiaraeMoil  eMy TNpOAYKIIMHM OOILIECTBEHHOI'O MUTaHMUSA IOCPEACTBOM IPEIOCTaBICHUS
H606XOHI/IMI)IX Cp€ACTB UBMCPCHUA.
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19. Hapsgy c¢ okazaHweMm ycCiayr OOIIECTBEHHOTO IMHTAHHS HMCIOJHUTEIh BIIPaBE MPEIIOXKHUTH
MOTPEOUTEIIO MPUOOPECTH YCIYTH IO OPTaHU3AINHY I0CYTa U APYTHE YCIYTH, OTHO3HAYHO YKa3aB Ha
WX BO3ME3IHBIM WM O€3BO3ME3JIHBIM XapakTep M NPEIOCTAaBUB BO3MOKHOCTh O3HAKOMHUTBHCS C
HeoOxoquMoi nH(popManKel 0 TaKUX yCIIyrax B COOTBETCTBHH C MyHKTOM 9 HacTosmux [IpaBui.
IIpu sTOoM B cootBeTcTBUM cO cTatbeil 16 3akona Poccuiickoit @enepanuu "O 3ammure mnpas
norpedurenein”:

UCTIOJIHUTEIIb HE BIpaBe 0e3 coriacusi HoTpeOUTENs BHITOIHATH JOMOIHUTEIbHBIE YCIYTH 32 TUIaTy,
a TaKkKe BKJIIOYATh B JOTOBOP (3aKa3) MHbIE pacXobl (TJIaTEXH, KOMUCCUH, OTLIAThI, YaeBbIe U Ip.),
HE BKJIFOUYEHHBIE B CTOMMOCTH MPOIYKIIMH, YKa3aHHOH B MEHIO (IIpeiCKypaHTe), U IeHY BHIOpPAaHHBIX
NOTPEOUTENIEM YCIIYT 110 OPTaHU3AIMH JOCYTa U APYTUX BO3ME3AHBIX YCIIYT;

HOTpe6I/ITCJIB BIIPpaBC OTKA3aTbCs OT OIUIATBHI TAKHUX JOIMOJHUTCIIBHBIX YCIIYT (paCXOILOB), a €CJIM OHHU
OIlNTAYCHBI, - HOTpe6OBaTB OT HCIIOJIHUTEIIA BO3BpaTa yrmaquHoﬁ CYMMBI.

20. OTka3 uCHOTHUTENS JTUOO0 MOTPEeOUTENs OT UCIIOTHEHHS I0TOBOpa 00 OKa3aHUH YCIyT BO3MOXKEH
B MOpSZIKE U CIy4yae, KOTOpbIe YCTaHOBJEHbI cTarbeil 782 I'pakmaHckoro kozekca Poccuiickoit
®denepannn u cratbeit 32 3akona Poccuiickoit @eneparuu "O 3anuTe npaB moTpeouTenei".

2]1. 3a HEWUCIIOJIHEHHWE WM HEHaJUIeXKallee HCIOJHEHHE 00s3aTeNbCTB MpPU OKa3aHUM YCIYT
UCIIOJIHUTENIb HECeT OTBETCTBEHHOCTb B COOTBETCTBMM C TPa)XIAHCKUM 3aKOHOJATEIbCTBOM U
3aKoHOoaTenbcTBOM Poccuiickoit deneparuu o 3amure rnpaB noTpeouTenei.

B cnydae peanuzanuu moTpeOUTENIO MPU OKa3aHWU YCIyT OOIIECTBEHHOTO MUTAHUS MOKYITHBIX
TOBApPOB HEHAJICKAIETO KAueCTBa MOTPEOUTEIh MOJIb3YETCsI TPaBaMU, MPEyCMOTPEHHBIMH TJIaBOM
IT 3akona Poccutickoit eneparuu "O 3ammTe npas norpeoutenen'.

22. Koutpoap (Ham3op) 3a cobmogenueM Hacrosimux IIpaBui ocyimectsisiercss demepanbHOi
ciryx00¥ o Haa30py B chepe 3alUThI MpaB NOTPEOUTENCH U OJIATOIIOTYIHS YSIIOBEKA.
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