7 pespans 1992 cooa N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE IPAB NIOTPEBUTEJIEN

(B pen. @enepanbubix 3aKkoHOB 0T 09.01.96 N 2-@3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-D3, o1
23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N 133-D3, oT
02.07.2013 N 185-®3, ot 21.12.2013 N 363-®3, o1 05.05.2014 N 112-P3, ot 13.07.2015 N
233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-@3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, oT
02.12.2019 N 425-@3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, oT
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-®3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-P3, ot 08.08.2024 N 232-D3)

Hactosammii 3akoH peryiaupyer OTHOIIEHHUS, BO3HUKAIOIIME MEXKAY MOTPEOUTENsIMU U
WU3TOTOBUTEISIMU, HUCIIOMHUTEISIMU, HWMIIOPTEpaMH, TIPOJABIIAMH, BIAJC/IbIIAMH arperaropon
uH(popMaluu 0 ToBapax (ycimyrax) MpH Mpojaake TOBapOB (BBIMOIHEHUU PabOT, OKa3aHUH YCIYT),
yCTaHABIMBAET MpaBa MOTpeOuTenell Ha TPUOOpETeHHEe TOBapoB (paboT, yCIyr) HaIJIekKaIlero
KauecTBa U OE30MACHBIX AJIS )KU3HU, 3I0pPOBbs, UMYIIECTBA MOTPEOUTENEH U OKPYKAIOIICH CPeJIbl,
noyiydeHue MHQpOpMaluu o ToBapax (padoTax, yciayrax) U 00 WX HU3TOTOBUTENSAX (MCIIOJHUTEISX,
npojaBiax), O BIaAENbllaX arperaTopoB HHQOpMaIMK O ToBapax (yclyrax), MpOCBELICHHE,
TrOCYy/IapCTBEHHYI0O M OOIECTBEHHYIO 3allIUTy HMX HHTEPECOB, a TaKXKe€ OIpeAesieT MeXaHU3M
peanuzanuu 3TUX npas. (B ped. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-P3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

HOTPEeOUTENb - TPAXKAAHNH, UMEIOLINI HaMepeHue 3aKa3aTh WM IpHoOpecTH MO0 3aKa3bIBAIOLIHM,
MPUOOpPETAIONNI MM UCHOJIB3YIOUIMI TOBaphl (pabOThl, YCIYrH) HUCKIIOUYUTEIBHO AJS JIMYHBIX,
CEMEMHBIX, JOMAIHUX M MHBIX HYXKJ, HE CBSI3aHHBIX C OCYLIECTBICHHUEM IPEIIPHUHUMATEIBCKON
nesTenbHOCTH; (B pen. DenepanbHoro 3akoHa oT 17.12.99 N 212-03)

W3TOTOBUTENb - OPTaHW3allds HE3aBUCHUMO OT €€ OpPraHW3al[MOHHO-TIPABOBOW (OPMBI, a TaKxke
WHAUBUAYAIbHBIN MpeANpUHUMATENhb, TPOU3BOIAIIME TOBAPHI JJIS peanu3ali noTpedourensm; (B
pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

WCTIOJTHUTENIb - OpPraHM3alMsl HE3aBHCHMO OT €€ OpraHU3allMOHHO-TIPABOBOM (OpPMBI, a TaKxke
WHIUBUIYATbHBIA TIPEANPUHUMATENb, BBITIOJHSAIONIME pabOThl WM  OKa3bIBAIOIINE YCIYTH
NOTPEOUTENSAIM IO BO3ME3THOMY J0ToBOpY; (B pen. denepanpHoro 3akona oT 17.12.99 N 212-P3)
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NpoJaBel] - OpraHu3alys HE3aBHUCHUMO OT €€ OpraHHU3alllOHHO-TIPAaBOBOM (OPMBI, a TaKkxke
WHAUBUAYAIBHBIN TPEANPUHUMATENh, PEATU3YIONINEe TOBAphl MOTPEOUTENSIM IO JOTOBOPY
KYILTU-TIpoJiaxH; (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao03arr - Ytpatun cuiy. (B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboOThl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboOThl, YCIyTH) WIH
00s13aTeIIbHBIM TPEOOBaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM MM MOPSJKE,
WIN yCJIOBUSIM JIOTOBOpa, (IIPU MX OTCYTCTBUH WJIM HEMOJIHOTE YCIOBHH OOBIYHO MPEIbSBIISEMBIM
TpeOOBaHUAM), WIM IIeJIAM, JJIs KOTOPBIX ToBap (pabora, yciayra) Takoro pojaa OOBIYHO
UCTIONB3YEeTCS, WM IENsIM, O KOTOPBIX MpoJaBel] (MCHOJIHUTENb) ObUT TOCTAaBIE€H B M3BECTHOCTH
NoTpPeOUTENIEM TIPH 3aKIFOYCHUH JIOTOBOPA, WM 00pa3iyy U (WJIK) OMMCAHUIO MPH MPOJaKe TOBapa
no obpasuy u (win) no onucanuio; (B pen. denepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-D3)

CYLIECTBEHHBI HEJOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAaHUMBIH HEIOCTATOK WM
HEJIOCTaTOK, KOTOpPBIi HE MOXKET OBITh yCTpaHeH Oe3 HeCOpa3sMEpHBIX pacXOoAOB WM 3aTpat
BPEMEHU, WM BBISBIISETCS HEOJHOKPATHO, WM IPOSBISETCS BHOBb IOCIE €r0 YCTpaHEHMs, WIN
apyrue mnojoOHble HenoctaTtku; (B peld. PenepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, ycinyru) - 0e30MmacHOCTh ToBapa (paboThl, YCIyTH) Ui JKU3HH,
3I0POBbSI, HMMYIIECTBA TOTPEOUTEIS] W OKPYKAIOUIeH Cpelbl NpPU OOBIYHBIX YCIOBHSX €ro
UCIIOJIb30BaHUs, XPAHCHUS, TPAHCIIOPTUPOBKH W YTUJIM3AIMHU, a TaKXkKe OE30MacHOCTh IMporecca
BBIMIOJTHEHHS pa0bOThI (OKa3aHUs yCIyTH);

YIOJIHOMOYEHHAs  M3rOTOBHUTENEM  (IPOJABLOM)  OpraHu3alus WIM  YHOJHOMOYEHHBIH
U3roTOBUTENEM (IIPOJABLOM) WHJIMBUIYAJIbHBIA IpEeANpUHUMATENb (Jajiee - YHOJHOMOYEHHAs
OpraHM3alysl WM YINOJIHOMOYEHHBIM WHAMBUAYAJIbHBI MpEeANpPUHUMATENb) - OpraHu3alus,
OCYILECTBISONIAsl ONPEACIICHHYIO JEATEIbHOCTh, WIM OPraHM3alvs, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoii deaepannn u3roroBureneM (IpoAaBLOM), B TOM YHCI€ HHOCTPAHHBIM U3TrOTOBUTENIEM
(MHOCTpaHHBIM IPOJABILIOM), BBIIOJIHAIOIINE OIpeIeiIeHHbIe (PYHKIIMM HAa OCHOBAHWU JOTOBOpA C
U3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOYEHHBIE UM Ha IPUHATHE U YAOBIETBOpEHHE TpeOOBaHUN
norpeduTeneil B OTHOIIEHWM TOBapa HEHAJJIeXallero KadecTBa, JIMOO WHAMBHUIYaJIbHBIN
[IpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickon denepannu, BBIIOIHAIOMINNA
ornpezeNeHHble (PYHKIMM Ha OCHOBAaHHMM JIOTOBOpPA C M3rOTOBUTENEM (IIPOJIABLIOM), B TOM YHCIIE C
MHOCTPAaHHBIM MU3rOTOBUTENEM (MHOCTPAHHBIM MTPOAABLIOM), M YIIOJTHOMOUYCHHBIN UM Ha MPUHATHE U
YAOBJIETBOPEHNE TpeOOBaHUM MOTpeOUTENEl B OTHOILIEHHWU TOBapa HEHAJUIEXkAIEero KayecTna; (B
pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alys HE3aBUCUMO OT  OpraHU3alMOHHO-TIPaBOBOM  (QopMBI WK
VMHAVBUAYAIbHBIN NPEANPUHUMATEND, OCYLIECTBIIAIOIINAE UMIIOPT TOBapa Il €ro IMOcCIeNyIoIen
peanuzauuu Ha Tepputopun Poccuiickoit denepaunu; (B pea. @enepanbHoro 3akoHa ot 21.12.2004
N 171-D3)

BJajieNiel] arperaropa uHpopMmManMM O ToBapax (ychnyrax) (majee - BiaJesel] arperaropa) -
OpraHM3aiysl HE3aBUCUMO OT OPraHU3allMOHHO-NPAaBOBOM (OpMBI JMOO WHAMBHUIYAJIbHBII
IpEIIPUHUMATENb, KOTOPBIE  SIBIISIFOTCSL  BIQAENbLAMHU  [POTPaMMbl  JUISL  DJIEKTPOHHBIX
BBIYMCIIUTENbHBIX MamuH u (WId) BiaaenbllaMd caiita W (WIKM) CTpaHUIIBI caldTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW  ceT  "MHTepHeT" W  KOTOpble MpPEJOCTaBIISIOT
NOTPEOUTENI0 B OTHOLIEHUU OINPEAEIEHHOro ToBapa (YCIyrH) BO3MOYKHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCSI C NPEUIOKEHUEM TpoAaBla (MCIOJHMUTENS) O 3aKIOYEHMHM  JI0rOBOpa
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KYIUTU-TIPOJIAXKK TOBapa (JOroBOpa BO3ME3JHOTO OKAa3aHWS YCIYT), 3aKIIOYHTh C MPOAABIIOM
(MCTIONTHUTENIEM) JIOTOBOP KYIUIM-MIPOJAXHU (JOTOBOpP BO3ME3JHOTO OKa3aHUsSl YCIYr), a TakxKe
MIPOM3BECTH TMPEABAPUTEIBHYIO OIUIaTy YKa3aHHOTO ToBapa (YyCIyrd) MyTeM HAJIWYHBIX PacyeToB
b0 TepeBoda JIEHEKHBIX CPEACTB BIAACNBIly arperatopa B paMKaxX MPUMEHsSEMBIX (Gopm
OC3HAIMYHBIX PACUETOB B COOTBETCTBHMM C IYHKTOM 3 crtarbu 16.1 Hactosmiero 3akoHa u
®epnepanbubiM 3aKk0HOM OT 27 utond 2011 roga N 161-®3 "O HarmoHanbHOM MIaTEXHON cucteme'.
(B pen. @enepanbHbix 3aKk0HOB 0T 29.07.2018 N 250-P3, ot 31.07.2020 N 290-D3)

I'nasa I. O0mue moJio:xeHus

Cratba 1. IIpaBoBoe peryJupoBaHne OTHOIIEHU B 00J1aCTH 3alIIMThI
npas norpeoduTesien

1. OtHoleHus B 0OJIACTH 3aIUTHI MpaB MOTpeOUTENeH peryaupyroTcs ['pakmaaHCKUM KOIEKCOM
Poccuiickoii ®exneparuy, HACTOSIIMM 3aKOHOM, APYrMMH (enepanbHbIMU 3aKOHaMu (jJanee -
3aKOHBI) U NMPUHUMAEMBIMU B COOTBETCTBHHM C HUMH WHBIMA HOPMATHBHBIMU NPABOBBIMH aAKTaMHU
Poccuiickoit ®enepanuu. (B pea. PenepanpHoro 3akona oT 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit denepanuu HE BIpaBe Mopydarb ¢GeaepalbHbIM OpraHam
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJIEPKAIINe HOPMBI O 3all[UTE MPaB MOTpeOUTENeH.

[TpaButensctBO Poccuiickoit ®epepaunu BOpaBe H3AaBaTh I HOTPEOUTENs M IPOJaBLa
(M3roTOBUTENS, MCIOJIHMUTENS, YHNOJHOMOYEHHOM  OpraHM3allid Wi  YHOJHOMOYEHHOI'O
WH/IMBUYaJIbHOTO MpEANpUHUMATENS], UMIIOpTepa, BlIajiesblia arperaropa) npaBuia, 00s3aTelbHbIe
IPU 3aKIFOYEHUH U UCIOJHEHUH IyOJIMYHBIX JI0TOBOPOB (JIOTOBOPOB PO3ZHUYHOM KYILIU-IPOAAXKH,
HHEPrOCHA0XKEHUS, JOTOBOPOB O BBIMOJIHEHUH paboT U 00 OKazaHuM ycnyr). (B pen. denepanbHbIX
3ak0HOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-03)

Ao63ar1 - Y1parun cuiy. (B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Cratba 2. MexkayHapoaHbie 10roBopbl Poccuiickoii @enepanun

1. Ecnum mexayHapoaHbiM poroBopom Poccuiickoit @enepani yCTaHOBJIEHBI MHBIE IPAaBHIIA O
3alIUTe NpaB INOTpeOuTenel, uYeM Te, KOTOpble MPEeAyCMOTPEHbl HACTOSIIUM 3aKOHOM,
IMPUMEHSIIOTCS TpaBUjla MEXKIYHapOJHOro orosopa. (B pea. @exaepanbHoro 3akoHa ot 08.12.2020
N 429-D3)

2. PemeHuss MEXIroCcyJapCTBEHHBIX OpPraHOB, TPUHATBIE HA OCHOBAHMHM  TIOJIOKEHHUH
MEXIYHAPOAHBIX JOroBOpoB Poccuiickoit Penepanyii B UX HCTOJKOBAHUHU, MPOTHBOpPEYAIIEM
Konctutynmu Poccuiickoii denepannu, He MOJJIEkKAT UCMOIHEHUIO B Poccuiickorn denepanui.
Takoe mnpoTHBOpEYHE MOXKET OBITh YCTAHOBJICHO B TMOPSJKE, OMpeneiIeHHOM (eaepaabHbIM
KOHCTUTYITMOHHBIM 3aKOHOM. (B pea. DenepanpHoro 3akona ot 08.12.2020 N 429-D3)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUEe B 00J1aCTH 3ALIUThHI
NnpaB norpeoduTesie

1. IlpaBo moTpebuTeneit Ha MpoCBeIIeHne B 00JACTH 3alUTHI paB MOTpeduTeNnel odecneunBaeTcs
MOCPEJICTBOM BKJIIOYEHHUS COOTBETCTBYIOIIUMX TpeOOBaHUN B (QenepajabHble TOCYAapCTBEHHBIE
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o0Opa3oBaTelibHble CTaHAAPThl U 00pa30BaTENbHBIE MPOTPAMMBI, a TAKXKe MOCPEICTBOM OpPraHU3aluu
cucTeMbl HH(OpMAIUK TOTpeduTeNel 00 MX MpaBax U O HEOOXOAUMBIX EHCTBUSLX IO 3aIIUTE ITHX
npaB. (B pen. ®enepanbHbix 3aKk0HOB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B wmensx peanmuzanuu mnpaBa NHoTpeOWTeNed Ha MpoCBEUIeHHE B OO0JIACTH 3allUTHl IMpPaB
noTpeOuTeNneil opraH TOCYAapCTBEHHOTO Haa30pa OCYIIECTBISACT (OPMUPOBAHHE U BEJCHHE
OTKPBITOTO U OOIIEAOCTYITHOTO TOCYJapCTBEHHOTO UH(OPMALIMOHHOTO pecypca B 00JIaCTH 3allIUTHI
paB MOTpeOUTeNeH, KauecTBa U OE30MaCHOCTH TOBApPOB (padoT, yCIIyT) B MOPSIIKE, YCTAHOBICHHOM
[IpaButensctBOoM Poccuiickoit ®denepamuu. (B pen. denepanpHoro 3akoHa or 11.06.2021 N
170-D3)

Crartba 4. KauecTBO TOBapa (padoThl, yciayru)

1. IlpoxaBen (WCTONMHUTENH) 00s3aH TEpeaaTh MOTPEOUTENIO TOBAp (BBIMOJIHUTH padoOTy, OKa3aTh
YCIYTY), KAaUeCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpu oOTCyTCTBMM B JOrOBOpE YCIOBHH O KadecTBe ToBapa (paboThl, YCIyrH) IpoOjaaBell
(ucrioHUTEH) 00s13aH TIepenaTh MOTPEOUTENIO TOBap (BBIMOJHUTH PAabOTY, OKa3aTh YCIYTy),
COOTBETCTBYIOIIHI OOBIYHO MPEABSABIIEMBIM TPEOOBAHUSAM M TIPUTOIHBII JUTS 1IeeH, IS KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa oOBIYHO HCIONb3yeTcs. (B pen. DenepaabHOro 3aKOHA OT
25.10.2007 N 234-®3)

3. Ecnu nmpopasern; (MCIOJIHUTEIb) MPHU 3aKIIOYEHUU JIOTOBOpa OBLI IMOCTaBJIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX LIENSIX MPUOOpETeHHs ToBapa (BBITIOJIHEHUSI Pa0OThI, OKa3aHUs YCIYTH),
npojaser] (WCIOMHHUTENh) O0s3aH Tepenarh MoTpeOuTento ToBap (BBIIOJHUTH PabOTy, OKaszarh
YCIIYTY), IPUTOIHBIN JIJISl HCIIOJIb30BAHHSI B COOTBETCTBUU C ATHMU IICIISTMHU.

4. Ilpu nponaxke ToBapa 1o odpasiyy u (HJIM) ONUCAHUIO MPOJAaBel 00s3aH NepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIM) ONHCAHUIO.

4.1. Tlpu mpomaxke OTIENbHBIX BHUAOB TEXHUYECKH CIIOXKHBIX TOBAapOB C IMPEIBAPUTEIBHO
YCTAHOBJICHHBIMHA IIpOrpaMMamMu JJIsd OSJICKTPOHHBIX BBIYHUCIUTCIIBHBIX MallluH l'IOTpe6I/ITeJHO
o0ecreynBaeTcsi BO3SMOXKHOCTb HCIOJIb30BaTh OTJIEJIbHBIE BUJBI TEXHUYECKHU CIIOKHBIX TOBApOB C
npeaABapUTCIIbHO YCTAHOBJICHHBIMU IpOorpaMMaMM JJid 3JICKTPOHHBLIX BBIYHUCIWTCIBHBIX MallWH,
CTpaHaMHM MPOUCXOXKJIEHHs KOTOPBIX sABIst0TCS Poccuiickas @enepanus win Ipyrue rocyiapcraa -
wieHbl EBpa3wiickoro HSKOHOMHYECKOTO coto3a. [lepedeHb OTHENBHBIX BHUAOB YKa3aHHBIX
TEXHUYECKHU CIIOKHBIX TOBapoOB, IMOPSAJOK COCTABIECHHS U BEJIEHHs IEpeyHs Mporpamm JUis
SJICKTPOHHBIX  BBIYUCIUTCIIBHBIX MAIOWH, CTpaHaMU [MPOHUCXOXKIACHUA KOTOPBIX  ABJIAIOTCA
Poccuiickas denepanus nim Apyrue rocy1apcrsa - wieHsl EBpa3niickoro 5KOHOMHYECKOT0 COr03a U
KOTOPBIC OOJIKHBI OLITH OpeaABapUTCIIBHO YCTAHOBJICHBI, W TIOPAAOK HX HpCZ[BapI/ITCJ'II)HOI\/II
YCTAaHOBKH, BKJIIOYash TpeOOBaHUS K (PYHKIMOHHMPOBaHUIO, ompenenstorcs [IpaBurenbcTBoM
Poccuiickoit ®enepanuun. (B pen. PenepanpbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

[IpenBapuTENIbHO yCTaHOBIICHHBIE IIPOTrpaMMBbl Uil AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAalIUH,
UCTIOJIb3yeMbIe MTOTPEOUTENIEM Ha OTJIENbHBIX BUJaX TEXHUYECKH CIIOKHBIX TOBAPOB JUIS AOCTyMa K
nH(popMmanuu Ha caiTax B MH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON cetu "MHTepHeT", MOJIKHBI
o0ecreynBaTh BO3MOYKHOCTh HCIOJb30BaHUS 0€3 JIOMOJHUTENIBHBIX HACTPOEK (M0 YMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOM IPOUCXOXKICHUs KOTOpoH sBisiercs: Poccuiickas Penepanus wim
JIpyrue rocyzapcrsa - 4wieHbl EBpa3uiicCKOro 5KOHOMHUYECKOTO COK03a, B MOPSIKE, YCTAHOBIECHHOM
[TpaButensctBOM Poccuiickoit ®enepanuu. TpeboBaHusS K yKa3aHHOM MOHCKOBOH CHCTEME H
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MOPSIIOK ee ompeaeneHus ycranaBiauBatorcs [IpaBurensctBoM Poccmiickoit deneparnuu. (B pen.
®enepanbHoro 3akoHa or 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

[IpenBapuTenbHO YCTAHOBJEHHBIE MPOrpaMMbl ISl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAILKH,
UCIIOJIb3YEMbIE MTOTPEOUTENEM Ha OTIENIbHBIX BUIaX TEXHUYECKH CIIOKHBIX TOBApOB, AOJKHBI B TOM
YUCJIE BKJIIOYATH MIPOTPAMMY JUISl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIllMH, KOTOPAs MpEJIHAa3HAYECHA
JUISL TIOUCKA, TPOCMOTpa M IMPUOOpPETEHHS MPOTrpamMM JJIsl HJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIUH,
MPUMEHSIEMBIX MOTPEOUTENSIMHU C UCTIOIB30BAHUEM TEXHUYECCKH CIIOKHBIX TOBAPOB (J1ajiee - IUHbII
MarasuH HPWIOKEHUH), U (YHKIMOHUPOBAHHE KOTOPOM OCYLIECTBIIIETCS C YYETOM OCHOBHBIX
MIPUHIIAIIOB, YTBEPKAaeMbIX (heepaabHbIM OPTaHOM HCIIOJTHUTEIHHOW BIACTH, OCYIIECTBIISIOIINM
GyHKIMM 10 BBIPaOOTKE M peald3allli T'OCYJIapCTBEHHON IMOJUTUKH U HOPMAaTHUBHO-IIPABOBOMY
perynupoBanuio B chepe MHOOPMANMOHHBIX TeXHONOTHA. DenepanbHblii OpraH UCIOTHUTEIBHOM
BJIACTH, OCYLIECTBIIAIOMINN (PYHKIMU MO BBIPAOOTKE U pean3aliy rocyAapCTBEHHON MOJUTUKHU U
HOPMAaTHUBHO-TIPABOBOMY PETYJIMPOBAaHMIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKXKe
YTBEPKAAET MEPEUEHb NPOrpPaMM IS AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAlIMH, Pa3MElIacMbIX B
€IMHOM MarasvHe NpUIOKEHHH B oOs3arenbHOM mnopsake. (B pea. denepalbHOrO 3aKkoHa OT
14.07.2022 N 266-D3)

5. Eciiv 3akoHaMu WM B YCTAHOBJIEHHOM MMH MOPSAJIKE MIPELYCMOTPEHBI 00s3aTeNbHbIE TPEOOBAHUS
K ToBapy (pabote, ycmyre), mponaBenl (MCHOTHUTENb) 00s3aH Mepeaarh MOTPEOUTENI0 TOBap
(BBIIIOJIHUTH  pabOTy, OKa3aTb YCIyry), COOTBETCTBYIOIIMH OSTUM TpeOOBaHUSAM. (B pex.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. IIpaBa 1 00513aHHOCTH U3rOTOBUTEJISA (MCIIOJTHUTEJIA,
NMPOJABIA) B 00J1aCTH YCTAHOBJIEHHS CPOKA CJIIY:KObI, CPOKA TOHOCTH
TOBapa (padoThl), a TAK:Ke TAPAHTHHHOI0 CPOKA HA TOBap (padory)

1. Ha ToBap (pabotry), mpenHa3HAYCHHBIM HJIs1 JUIUTEIBHOTO WCIOJb30BaHUs, W3TOTOBUTEIb
(MCTIOJTHUTEb) BIPABE YCTaHABIMBATH CPOK CIIY>KOBI - IEPUOJI, B TEUEHHE KOTOPOTO U3rOTOBUTEINb
(ucrionHuTenb) 00sA3yeTcs oOecreurBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BaHMS TOBapa
(pa®oTbI) MO Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTD 32 CYIECTBEHHBIE HEJJOCTATKH, HA OCHOBAaHUU
nyHkTa 6 crateu 19 u myHkTa 6 cratbu 29 Hacrosmero 3akoHa. (B pen. denepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)

2. WsrortoBuTenb (MCHOJHUTENb) 00s3aH YyCTaHABIUBAThb CpPOK CIYyXObl ToBapa (paboThl)
JUTUTEIIFHOTO TOJIb30BaHMS, B TOM YHUCIIE KOMIUICKTYIOUINX U3JENUil (IeTajeid, y3JoB, arperaTton),
KOTOpbIE 10 HMCTEUEHHH ONPEAETICHHOr0 IMEepHosia MOTYT MPEACTaBIATh OMNACHOCTb JUIS KHU3HH,
3I0pOBBsI TOTPEOUTENSI, TPUYMHATH BpPEA €ro HMMYIIECTBY WM OKpyKaromiei cpezre. (B pen.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpox cimyxObl ToBapa (pabOThl) MOXET HCUUCTATHCA CAMHUIIAMH BPEMEHH, a TAKKE WHBIMU
eAMHHUIIAMUA U3MEpeHUs (KWIOMETpaMy, METpaMU U TPOYHMH E€IUHUIIAMH M3MEPEHHUS HCXOIs U3
(GyHKIIMOHATBLHOTO Ha3HAYCHUsI ToBapa (pe3ynibTaTa padoThl)). (B pen. dDeaepanbHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHUA, MapPIOMEPHO-KOCMETUYECKHUE TOBAphl, MEJUKAMEHTHI, TOBapbl OBITOBOI
XUMHUH ¥ MHBIE MT0I00HBIE TOBApHI (PabOThl) U3TOTOBUTENb (MCIOJHUTEN) 00s3aH yCTaHABIMBATh
CPOK T'OJHOCTH - MEPUOJI, IO UCTEYEHUU KOTOPOro ToBap (paboTa) CUMTAETCs HENPUTOJHBIM JUIS
MCIIOJIb30BaHUs N0 Ha3HaYeHHIo. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)
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5. Ilpomaxa ToBapa (BBIMOJHEHHWE PAOOTHI) IO MCTEYCHUH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
Tak)Ke ToBapa (BBIOJIHEHUE PA0OTHI), HA KOTOPBINA JOJKEH ObITh YCTAHOBIICH CPOK TOAHOCTH, HO OH
HE yCTaHOBJICH, 3anpemiaercs. (B pea. @eaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

6. M3roroBuTenb (MCIIOJIHUTENb) BIPAaBEe yCTaHABIMBATHL HAa TOBap (paboTy) rapaHTUHHBIA CPOK -
NepHUOoJ, B TCUCHUE KOTOPOTO B Cllydae OOHapy>XKeHHsI B ToBape (paboTe) HeocTaTka U3rOTOBUTEIb
(MCIIOJTHUTEB ), IpOJIaBell, YIOJHOMOYCHHAs ~ OpraHM3alusl  WIM  YIIOJHOMOYCHHBIH
WH/IWBUIYAIbHBIA  TpEANpPUHAMATENh, HUMIOPTEpP  OO0S3aHBl  YIOBIETBOPUTH  TpeOOBaHUSA
MOTPEOMTENSA, YCTAaHOBJICHHBIC cTaThsiMu 18 m 29 Hactosmiero 3akona. (B pen. demepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

HzroroButenb BIIpaBe NPUHATH 0053aTEIbCTBO B OTHOIIEHUH HEJIOCTATKOB TOBapa, 0OHApy KEHHBIX
M0 UCTCUCHUH YCTAaHOBJIIEHHOTO UM TapaHTHIHOTO CPOKa (JIOTIOTHUTEIHFHOE 00sI13aTEIbCTBO). (B pel.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CogepxaHue JOMOJHUTEIHHOTO  O00S3aTeNbCTBA  M3TOTOBHUTENS, CPOK  JIGUCTBUS  TaKOro
00s3aTeNIbcTBA M TOPSIOK OCYIIECTBICHUS MOTpeOUTENIeM NpaB IO TAaKOMY OO0S3aTeNbCTBY
omnpenenstoTcs u3roropureneM. (B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. llpopmaBen BopaBe yCTaHOBUTb HA TOBAp TapaHTUHHBIM CPOK, €CIIM OH HE YCTaHOBJICH
W3TOTOBUTEJIEM.

[Iponaser BpaBe MPUHSATH 005S3aTEILCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTCUYCHUU  TapaHTUHHOTO  CpPOKAa, YCTAHOBJICHHOTO  HM3TOTOBHTEIEM  (JIOTIOJHUTEIHLHOE
00513aTeILCTBO).

ConepxaHue JTOMOJHUTENBHOTO 0053aTeNbCTBA MPOAABLA, CPOK AECHCTBUS TAaKOTO 00S3aTENILCTBA
HOPSIOK  OCYILECTBJICHUSI TOTpEOUTENeM MpaB IO TakoMy O0O0S3aTEeIbCTBY ONPEIEINISIOTCS
JIOTOBOPOM MEXy IoTpedurteneM u npojaBuoM. (B pen. PexnepanbHoro 3akona ot 21.12.2004 N
171-D3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy>KEHHBIC B
TEUEHUE CpPOKa JCHCTBUS JOMOJHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C ab3alleM BTOPHIM
nyHkta 6 crateu 18 Hacrosmiero 3akoHa, a Mocjae OKOHYaHUsSl CPOKa JEHCTBUS AOMOIHUTEIBHOTO
00s3aTeIbCTBA - B COOTBETCTBHM C IYHKTOM 5 ctathu 19 Hacrosmero 3akoHa. (B penl.
®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Crarba 6. O0S13aHHOCTH U3IOTOBUTEJIA 00€CIIeYUTHh BO3MOKHOCTH
PEMOHTA M TEXHUYECKOTO 00C/Y:KUBAHUS TOBapa

HsrotoButens 00s3aH 00ECHEUUTh BO3MOXKHOCTH HCIIOJIb30BAHUS TOBapa B TEUEHHE €ro CpoKa
CIyxObl. JI7Is1 9TOM 1eIM HM3TOTOBUTENh OOECIIEYMBAET PEMOHT M TEXHHUYECKOE OOCITY)KHBAHHE
TOBapa, a TaKXKE BBIITYCK W MMOCTABKY B TOPTOBLIC U PEMOHTHBIC OpraHu3aluu B HeO6XO}II/IMBIX JJIA
PEMOHTa U TEXHUYECKOTO OOCTYyXMBaHUsS OOBEME M aCCOPTUMEHTE 3allaCHBIX 4YacTedl B TCUCHHE
CpoKa MPOM3BOICTBA TOBApa M MOCJIE CHATHUS €ro ¢ MPOU3BOJICTBA B TCUCHHUE CPOKA CITYKObI TOBapa,
a TMPHU OTCYTCTBHH TAKOTO CPOKA B TEUCHHUE JIECSTH JIET CO JHS NEpeau ToBapa MoTPEOUTEIIO.

Cratps 7. lIpaBo norpeduresist Ha 0€30MACHOCTH TOBapa (padoThl,
YCJIYITH)
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1. ITorpebuTenp UMeET MpaBo Ha TO, YTOOKI ToBap (pabora, yciyra) mpu OOBIYHBIX YCIOBHSIX €T0
WCTIOJIb30BaHUsI, XpaHEHUs, TPAHCIIOPTUPOBKHU U YTHIIM3ANUU ObLT 0€30TIaCeH ISl KU3HU, 3I0POBbS
noTpeOuTeNs, OKpY’KaloUIel cpenbl, a TakkKe HE MNPUYMHSIT BpEl HMMYLIECTBY MOTpeOUTENs.
TpeboBaHus1, KOTOPbIE JOKHBI 00ECIIeYrBaTh 0€30MaCHOCTh TOBapa (paboThl, YCIIyTH) IS )KU3HU
U 37I0pOBbsl MOTPEOUTENS, OKpPYKAIOLIEH cpebl, a TakXKe MpeAOoTBpallleHue MPUYMHEHUS Bpenaa
UMYIIECTBY NOTPEOUTENs, SBISAIOTCS OO0S3aTENbHBIMA M YCTAaHABIMBAIOTCA 3aKOHOM WJIH B
YCTaHOBJICHHOM MM mopsake. (B pen. @eaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. WsroroButens (MCIOJHHUTENb) 00s13aH 0OecieunBaTh OE30IaCHOCTh ToBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKA CITYKOBI HJIM CPOKA TOJJHOCTH ToBapa (paboThl).

Ecnmu B cCOOTBETCTBUM € IYHKTOM | cTaThH 5 HACTOSIIETO 3aKOHA M3TOTOBHUTEND (MCIIONHUTEIb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPoOK CITy>KOBI, OH 00s13aH 00eCTIeunTh OE30MaCHOCTh TOBapa (paboThI)
B TEUCHUE JICCSITH JIET CO JIHS Mepeiadu ToBapa (paboTel) MOTpeOUTEIIo.

Bpen, npruuMHEHHBIH )KU3HU, 3[J0POBBIO HIIK UMYIIECTBY NMOTPEOUTENS BCICICTBIE HEOOECTICUCHUS
Oe3zonmacHOCTH ToBapa (palOoThl), MOMJCKHUT BO3MEUICHHUIO B COOTBETCTBUM CO CcTaThed 14
HACTOSAIIETO 3aKOHa.

3. Ecmm s 6e30macHOCTH  MCIIONIb30BaHMsI ToBapa (paboOThl, YCIYrH), €ro XpaHEHUs,
TPAHCIIOPTUPOBKM W YTHIM3ALHUKU HEOOXOIMMO COONIOaTh CleluaibHble MpaBuia (manee -
npaBuja), W3TOTOBUTENb (MCIOIHUTENb) O00si3aH yKa3aThb 9T IpaBWja B COMPOBOJIUTEIHHOMN
JOKYMEHTalluu Ha ToBap (paboTy, yciyry), Ha 3TUKETKE, MAapKUPOBKOW WM HHBIM CHOCOOOM, a
mpojiaBel] (MCIOIHUTEINb) 00s13aH JOBECTH 3TH MPABUJIA O CBEICHUS MOTPEOUTEIS.

4. Ecnu Ha ToBaphel (paboThl, YCIYrH) 3aKOHOM WJIM B YCTAHOBJIIEGHHOM MM TOPSJIKE YCTaHOBJICHBI
oOs3aTenpHble  TpeOoBaHMs, oOecreuynBarolie UX O€30MacHOCTh JUISl KU3HHU, 3J0POBbA
NOTpeOUTENs, OKpY’KAIOIIEeW CcpeApl U MPEJOTBPAIICHUE TPUYUHEHUS Bpela HMYIIECTBY
noTpeduTensi, COOTBETCTBUE TOBAapoB (paboT, YyCIyr) yKa3aHHBIM TpPEeOOBAHHSAM MOAJIEKHUT
00s13aTeIbHOMY TIOJITBEPXKACHUIO B TOPSIIKE, MPEIYCMOTPEHHOM 3aKOHOM M WHBIMH TIPaBOBBIMH
aktamu. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mpomaxka ToBapa (BBITOJHEHHE pPAaOOTHI, OKAa3aHWE YCIyTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 6e3 nHpopmanun o6 00s83aTeIbHOM MOJITBEPKIAECHUU €ro
COOTBETCTBUSl TPeOOBaHMSM, YKa3aHHBIM B IyHKTe | Hactosmied crateu. (B pen. demepaibHOTO
3akoHa oT 17.12.99 N 212-D3)

4.1. He pnomyckaercsa npoaaxka ToBapa, B TOM 4YHCIE HMMIIOPTHOIO TOBapa, COJEPIKAIIEro
MH(pOpMalLIKIO, 32 PaclpoCTpaHEHHE KOTOPOU MpeayCMOTpEeHa aIMUHUCTPATUBHAs WM YrOJOBHAs
OTBETCTBEHHOCTb. (B pell. deaepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnum ycTaHOBI€HO, YTO TMpH COOJIOJEHUMM NOTPEOUTEIEM YCTAHOBJIEHHBIX IPaBHII
UCITIOJIb30BAaHUS, XpAaHEHUs WM TPAHCIOPTHPOBKU ToBapa (pabOThl) OH NMPHUYMHSAET WIH MOXKET
NPUYMHUTH BPEeA JKU3HU, 3JI0POBBI0O W HMMYIIECTBY TOTPEOUTENs, OKPYXKAIOIIEH Cpere,
U3rOTOBUTENb  (MCIOJHUTENb, TpOJaBel]) o00s3aH  HE3aMEIUTENIbHO  MPHOCTAHOBUTH €TI0
MIPOU3BOICTBO (peamu3aluio) 10 YCTpaHEHUs MPUYUH Bpeaa, a B HEOOXOJUMBIX CIIy4asX MPUHSITH
MEpBI [0 U3BATHIO €0 U3 000POTa U OT3BIBY OT NMOTpeduTeNs (moTpedurenei).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOJHUTENb) 0053aH CHATH TaKou
ToBap (paboty, yciayry) ¢ mpousBojacTBa. [IpyM HEBBIMOJHEHUH W3TOTOBHUTENEM (MCIIOJHHUTEIIEM)
3TON 00S3aHHOCTH YIOJHOMOYEHHBIN (enepaiabHblil OpraH UCIOJHUTENbHONW BIACTU MPUHUMAET
MepBbI 10 OT3bIBY TaKOro ToBapa (paboThl, YCIYTH) ¢ BHYTPEHHETO phIHKA U (MJIM) OT MOTpeOuTeNs
WIM ToTpebuTenei B MOpsIKe, YCTAaHOBIEHHOM 3aKoHoJareiabcTBOM Poccuiickoit dexnepauuu. (B
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pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, MPUUMHEHHBIE MOTPEOUTENI0 B CBSA3M C OT3BHIBOM TOBapa (paboThbl, YCIYTH), MOAJEKAT
BO3MEIICHHUIO H3TrOTOBUTEIIEM (UCIIOJIHUTEIEM) B TIOJTHOM 00beMe.

6. [Tynkt yTpatwi cuny. (B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Crarba 8. [IpaBo norpeduresnss Ha nHGopMannI0 00 N3rOTOBUTEJIE
(ucmosiHMTeJIE, IPOAABIE) M 0 TOBapax (padorax, ycjayrax)

1. IToTpeduTens BnpaBe MoTpedOBaTh MPEJOCTABICHUS HEOOXOANMON U TOCTOBEPHON MHPOPMAIHH
00 u3rotoBuTene (MCIOIHUTENE, MPOJAABLE), PeKUME €ro paboThl U pealnu3yeMbIX UM TOBapax
(paborax, ycmyrax).

2. Yka3aHHas B IyHKTe | HacTosmled craThM MH(pOpPMAaLUs B HarsIAHOW M JOCTYHHOM (opme
JIOBOJUTCS 1O CBEACHUS OTpeOUTEIeN IpU 3aKII0OYEHUH JJOTOBOPOB KYIUIU-IIPOJIAXKH U IOTOBOPOB
O BBIIOJHEHUH paboT (OKa3aHUM YCIyr) crnocobaMu, HPUHATBIMH B OTAEIbHBIX cepax
o0Clly’)KHBaHUSI NOTpPEeOUTENEH, Ha PYCCKOM S3bIKE, a JOMNOJIHUTEIBHO, IO YCMOTPEHUIO
U3rOTOBUTENS (MCIIOJNHUTENS, MPOAABLA), HA TOCYJapCTBEHHBIX fA3bIKaX CyOBbeKTOB Poccuiickoit
denepanny U poAHBIX SA3bIKax HapoJoB Poccuiickont Penepanuu.

3. YnomHOMOUYEHHAs OpraHu3alys I YIIOJTHOMOYCHHBIA HHIMBHUYaIbHBIN MPEIIPUHIMATENb 110
TpeOOBaHUIO TOTPeOUTENsT O00sS3aHBI MPEIOCTABUTH MOATBEP)KICHUE CBOUX IOJTHOMOYHH,
BBITCKAIONIMX W3 3aKJIFOYEHHOIO0 HMH JIOTOBOpa C HW3rOTOBHUTENEeM (IpoAaBIOM). (B pe.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crares 9. Uudopmanus 00 usrorosuresie (MCIoJIHUTEIE, IPOJABIE,
BJIaJleJIblIe arperaTopa) (B pea. @exepaabHoro 3akona or 29.07.2018 N
250-D3)

1. M3rotoBuTenb (MCHONHUTEND, TPOJaBell) 00s3aH JOBECTH JI0 CBEACHUS MOTpeOuTens GpupMeHHOe
HanMEHOBaHME (HAMMEHOBAaHWE) CBOEH OpraHU3aIllH, MECTO €€ HaXOXKICHHS (aJpEeC) U PEKUM ee
pabotel. [IpomaBenr (MCHONHUTENB) pa3MellaeT yKa3aHHYI0 HMH(POpPMAalUI0 Ha BBIBECKE. (B pei.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (UCIOJHUTENb, MPOJAaBell) - WHAMBHIYaJbHBI IpelnpuHUMATENb - JO0JDKEH
MPEIOCTaBUTh MOTPEOUTEN0 MHPOPMALMIO O TOCYAAPCTBEHHOW pEerucTpalv U HauMEHOBaHHUH
3aperucTpUPOBABIIETO €TI0 OPraHa.

WzroroButens (Mpoaasel]) 00si3aH JOBECTH A0 CBEACHHS MOTpeOuTeNns pupMeHHOE HaUMEHOBAHHE
(HaMMEHOBAHWE), MECTO HAXOXJEHHUS (aIpec) W PeXuM padOTHl YIMOJIHOMOYEHHOW OpraHU3alluu
WM YHOJHOMOYEHHOIO MHJAWBHUAYAJIbHOTO MpeanpuHumarend. (B pen. deaepanbHOrO 3aKOHA OT
29.07.2018 N 250-93)

1.1. YonHOMO4YeHHasi OpraHU3aIus Wi YIIOJIHOMOYEHHBIH WHINBUAYATbHBIN MIPEAPUHIMATEIH B
ciydyae oOparieHus MmoTpeOuTens o0s3aHbl JIOBECTH N0 €ro cBeAeHHs uHpopmanuio o cebe u
usroroputene (mpojaaniie) (pupMeHHOe HaWMEHOBaHWE (HAMMEHOBAaHHE), MECTO HaXOXKICHHUS
(ampec), pexuM palbOThl, TOCYAAPCTBEHHBIM PETHCTPAIIMOHHBI HOMEp 3allUCH O CO3JIaHHUH
IOPUANYECKOTO  JNuIa, (aMWiInio, UWMs, OT4eCTBO (€CIM HUMeeTcs), TOCyAapCTBEHHBIH
PETUCTPALIMOHHBIA HOMEP 3alUCU O TOCYAAPCTBEHHOM perucTpauuu (pu3nueckoro Juia B Ka4ecTBe
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WHAWBUAYAIbHOTO MpEeaNpUHUMATENA). YTIOJIHOMOYEHHAs] OpraHu3alus WK YIOJTHOMOYEHHBIH
WHAWBUIYATBHBIN MPEANPUHUMATENb BIIPaBEe JOBECTU 0 CBEIEHUS MOTpeduTeneid nHpopMaImio o
cebe mocpeICTBOM ee pa3MElICHHs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
ceru "HHTepHeT", nHbOpManKio 00 U3rOTOBUTENE (ITPOAABIIE) OCPEICTBOM Pa3MEUICHUS HA CBOEM
caiite B MH()pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "MHTepHET" CChIIKM Ha CTpaHUIly caiTa
U3roToBUTENS (MpoAaBma) B WH(OPMAIMOHHO-TEICKOMMYHUKAaMOHHONW cetn "WHTepHer",
coaepxanyro uHpopmamuo 00 wuzroroButene (mpoaarie). (B pen. demepanbHOro 3akoHa OT
29.07.2018 N 250-P3)

1.2. Bnamenen arperatopa o0si3aH JIOBECTH JI0 CBEIEHHUs MOTpedOuTenedt mHpopMmaiuio o cebe u
nponaBne (ucronHuTeNne) (PpupMEeHHOE HaWMMEHOBaHHME (HAHMMEHOBAHHE), MECTO HaXOXKICHHS
(agpec), pexxuM paboTBl, TOCYJAPCTBEHHBI PETHCTPALIMOHHBI HOMEp 3aliCH O CO3JaHUU
IOPUAMYECKOTO  Juia, GaMuwinio, WM, OT4EeCTBO (€ciIu HMMeeTcs), TroCyAdapCTBEHHBIH
PETUCTPAIIMOHHBIN HOMEp 3aIMCH O FOCYIApPCTBEHHON perucTpanuu (GU3HMYECcKOoro JUla B Ka4ecTBe
WHAWBUAYAIbHOTO TMpEANpPUHUMATENS), a Takke 00 HMEIoUXCS HM3MEHEHHSIX B YyKa3aHHOM
uH(popmanuu. Bianenen arperatopa 10BOAUT A0 CBEIAEHUS MoTpeOuTenei nHpopmauuio o cede u
npojaBie (MCIOTHUTENE) MOCPEACTBOM €€ pa3MEIIeHHs Ha CBOUX caiiTe u (WiIH) CTpaHUIle caiiTa B
WH(OPMAIMOHHO-TEIICKOMMYHHKAITMOHHON cetn  "Wutepuer"'. WMHpopmamuioo o mpojaBie
(ucmonHMTENE) BIAJAENEl arperaropa BIpaBe JOBECTU O CBEICHHUS MOTpeOUTeNnel MmocpeacTBOM
pa3MeIneHus Ha CBOMX caiiTe u (WIK) CTpaHMIe caiiTa B MH()OPMAIIMOHHO-TEIIEKOMMYHHUKAITHOHHON
ceTu "UnTepuer" CCBUIKH Ha calt npojaBiia (ucnostHUTETIS ) B
nH(pOopMaIMOHHO-TeNIEKOMMYHUKaIMoHHOU cetu "Mutepuer". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. IlpomaBen (McCHoJHUTENb) 00s13aH MPENOCTaBUTH BIAJENbIy arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B MH(OpPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON cetu "MHTepHeT" (Ipu ero Haauyum)
JIOCTOBEpHYIO WH(pOpMaIHo 0 cede, yka3aHHY B IMyHKTe 1.2 Hacrosimed ctathu. B cioyuae, ecnu
UMEIOTCS M3MEHEHUs B Takod HMH(pOpMalMH, MpoAaBel (MCHOIHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero IHS C MOMEHTa BHECEHUS B Hee M3MEHEHHH COOOIIMTH BIAJENbIly arperaropa o0 3TuX
U3MEHEHMAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"Untepuer" (mpu ero Hanmuuuu). Bragenmen arperaropa o00si3aH BHECTH 3TH H3MEHEHHS B
UHPOPMALIMIO O MpoAaBLEe (UCIOIHUTENE) B TEYEHHUE OJHOrO pabouero IHs, €ciau pa3MelleHne
yKa3aHHON MH(pOpMalluu OCYIIECTBISETCS Ha caiiTe Biajesblia arperaropa U (WiM) ero CTpaHHIle
caiita B MH(pOPMAIMOHHO-TEIEKOMMYHHUKalMOHHON cetn "MHrephetr". (B pea. PenepanbHOro
3akoHa oT 29.07.2018 N 250-P3)

2. Ecam Bup nesTenbHOCTH, OCYIIECTBISEMBIA H3TOTOBUTENEM (MCIIOJHHUTENIEM, IPOJABIIOM),
HOJUIEKHUT JHMLEH3UPOBAHUIO U (WJIM) UCHOJHUTENb UMEET TOCYJapCTBEHHYIO aKKpEIUTAlHIo, 10
CBCACHHUA HOTpe6I/ITeJ'I${ JOJIDKHa ObLITH JOBCACHA I/IH(l)OpMaHI/IH O BHUJEC ACATCIBHOCTU HU3T'OTOBHUTECIISA
(ucnosHUTENS, MPOAABIIA), HOMEpE JUIEH3UH U (UJIM) HOMEpE CBUIETENbCTBA O IOCYIapCTBEHHOMN
aKKpEeJWTAINK, CPOKax JCWCTBUS YKA3aHHBIX JIMICH3WUW W (WJIH) CBUACTEIIBCTBA, a TaKXKe
uHpopManus o0 oOpraHe, BbIJABIIEM YKa3aHHbIE JIMIEH3UIO W (MJIM) CBHUJAETENBCTBO. (B pel.
®enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Mudopmanus, mperycMOTpeHHas: MyHKTaMH | U 2 HacTosIIeH CTaThy, JOKHA OBITH JOBEIEHA 10
CBEJICHUS TOTpeOuTeNe Takke MpPH OCYIIECTBICHUH TOPTOBIHM, OBITOBOTO W WHBIX BHIOB
o0CIy>KUBaHUsI TIOTpeOUTENel BO BPEMEHHBIX MOMEMICHUSIX, Ha sSpMapKaX, ¢ JOTKOB U B JIPYTHX
CIIy4asix, €CJIM TOPTOBJIsl, OBITOBOE W MHBIC BHUBI OOCITYKUBaHUSI TTOTPEOUTENCH OCYIIECTBISIOTCS
BHE TIOCTOSTHHOTO MECTa HaXOKJIEHUS MPOoAaBia (MCTIOTHUTEs).
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Crarps 10. Uudpopmanus o ToBapax (padorax, ycjayrax)

1. M3rotoButenb (MCIOMHUTENb, MPOAABEI]) 00sI3aH CBOCBPEMEHHO IPEIOCTABIATh MOTPEOUTEITIO
HEOOXOUMYIO M JIOCTOBEpHYI0 HMH(popmammio o ToBapax (paboTax, ycimyrax), 00ecrneqYHBarONIyIO
BO3MOXKHOCTh MX MPAaBHIBHOTO BbIOOpa. [10 oTnenbHBIM BUIaM TOBApoB (paboT, YCIIyT) MepeveHb U
crocoObl  joBeieHuss HMHMOpMAIMKM 70 TMOTpeOUTENs yCcTaHaBIUBarOTCS [IpaBUTENBCTBOM
Poccuiickoit deneparumu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JI0JKHA COIePkKaTh:

HAUMEHOBAHHE TEXHUYECKOTO perjaMeHTa WM HMHOE YCTaHOBIEHHOE 3aKOHOAATEIhCTBOM
Poccuiickoii denepanuu 0 TEXHUYECKOM PETYJIMPOBAHUN U CBHICTEIBCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPKJICHUU COOTBETCTBUS TOBapa obo3Hauenue; (B pea. DenepanbHoro 3akoHa ot 21.12.2004

N 171-®3)

CBE/IeHUSI 00 OCHOBHBIX MOTPEOMTENbCKMX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLIEHUU
IPOJAYKTOB MHTAaHUSA CBEIEHUS O cOCTaBe (B TOM 4KCIE HAWMMEHOBAaHHE HCIOJIb30BAaHHBIX B
npolecce HW3rOTOBJICHUS NPOAYKTOB IMMTAaHUS NHILEBBIX J00aBOK, OMOJIOIMYECKH aKTHBHBIX
n00aBoK, wWHpOpMANMA O HATUYAM B NPOAYKTaX MUTAHUS KOMIIOHEHTOB, IIOJIyYE€HHBIX C
IPUMEHEHUEM T€HHO-MHXEHEPHO-MOAU(PHUIIMPOBAHHBIX OPraHU3MOB, B ClIydyae, €ClIU COJepKaHHe
YKa3aHHbIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBIIs€T OoJsiee JIEBATHU JECATHIX IPOLIEHTA),
NUILEBOW IIEHHOCTH, Ha3HAueHHH, 00 YCIOBUAX NMPUMEHEHUS U XpaHEHHs MPOIYKTOB MUTAHHS, O
croco0ax M3roTOBJIEHUS TOTOBBIX OJt0J, Bece (00beMe), 1aTe U MECTE M3rOTOBJICHUS M YIAKOBKU
(pacacoBku) MPOAYKTOB NMUTaHMS, a TAKXKE CBEACHUS O MPOTUBOMNOKA3aHUAX I UX MPUMEHEHUS
npyu OTACNbHBIX 3a0oneBanusax. [lepedenbp ToBapoB (paboT, ycnyr), MHPoOpManus O KOTOPBIX
JOJDKHA COJIepKaTh IPOTHBOIIOKA3aHMUS JUIsl MX IPUMEHEHUs IpPU OTIENbHBIX 3a00JIEeBaHUSAX,
yrBepxkaaerca [lpaButensctBoM Poccuiickoit ®enepauuun; (B pen. denepajibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

LIEeHY B pyOJIsiX U ycIoBHs MpUOOpETEeHHs TOBAapOB (paboT, ycayr), B TOM YKCJIE MPH OIIaTe TOBApOB
(pabot, ycmyr) depe3 OINpeleleHHOEe BpeMs Nocie HMX NepeAayd (BBIIOJHEHHS, OKa3aHMs)
NOTPEOUTEIIO, TTOJHYI0 CYMMY, MOJJIEXKAIYIO BbIIUIATE NOTpeOUTENeM, U IrpadUK MorameHus: 3Ton
cyMMmBl; (B pea. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBIEH; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

npaBuia 1 ycaoBus 3 (PEeKTUBHOTO U O€301aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadboT, yCIIyT);

uH(popMalno 00 3HepreTudeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPHIX TpeOOBaHHE O
HAJIMYMM Takoil uWHGpOpPMAllMK OMNpPEAEIeHO B COOTBETCTBMM C 3aKOHOJATEIbCTBOM 00
SHEProcOEpeKeHN M O TOBBIIIEHUH 3HepreTudeckor s¢dextuBHOCcTH; (B pen. deaepanbHOro
3akoHa oT 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIH CPOK TOJTHOCTH TOBapOB (paboT), yCTAHOBIICHHBIH B COOTBETCTBUHU C HACTOSIIIUM
3aKOHOM, a TaKXKe CBEJCHHUS O HEOOXOIMMBIX ACUCTBUSX MOTPEOUTENs MO0 MCTEUYCHUU YKa3aHHBIX
CPOKOB M BO3MOJKHBIX TOCJIEICTBHUSAX MPH HEBBITIOJHEHUN TaKUX JCHCTBHUH, €ClTi TOBaphl (paboThI)
M0 MCTEUEHUHU YKa3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCThH JJIsl JKU3HU, 3JI0POBbsI U UMYIIECTBA
MOTPEOUTENIST WITH CTAHOBSITCSI HEMPHUTOAHBIMHU JIJIs1 ICTIOJIB30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxoXAEHHWs), (UPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHUE) H3TOTOBUTEIIS
(ucrioHWTENS,  TPOJABIA),  YINOJHOMOYEHHOH  OpraHu3alliil  WIA  YIOJTHOMOUYEHHOTO
VMHAVBHUAYAJIBHOTO NPEANPUHUMATEN, UMIIopTepa; (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N
234-03)
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uHpopmaruo 00 00s3aTeNHPHOM TOATBEPXKIECHUHU COOTBETCTBHS TOBapoB (paboT, yciyr),
YKa3aHHBIX B YHKTE 4 cTaThu 7 Hactosuiero 3akona; (B pea. ®enepanbHoro 3akoHa ot 17.12.99 N
212-03)

nH(pOpPMAILIKIO 0 MpaBUiIaX MPOAaKU TOBAPOB (BHIMOIHEHUS pabOT, OKa3aHUs YCIyr);

yKa3aHHe Ha KOHKPETHOE JIHMIIO, KOTOpOe OyAeT BBINONHITH PAadOTy (OKa3bIBaTh YCIyTy), H
UHPOPMALIMIO O HEM, €CIIM ITO UMEET 3HaYCHHEe, UCXOMs M3 Xapaktepa paboTsl (yciayru); (B pen.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-03)

yKa3aHHE Ha MCIOJIb30BaHUE (DOHOTPAMM IMPHU OKA3aHWUU PA3BICKATEILHBIX YCIYT UCIOJHUTEISIMA
MY3BIKQJIbHBIX MPOU3BeIeHHM. (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Ecimu mpuobOperaemplii moTpeOuteneM ToBap ObUI B YHNOTPEONIGHWH WIM B HEM YCTPaHSIICS
HEJI0CTAaTOK (HEeIOCTAaTKH ), TOTPEOUTEINIO JOHKHA OBITh IIpeocTaBieHa nHpopMaIus 00 3ToM.

3. Nudopmanus, mpeaycMOTpeHHAass MYHKTOM 2 HACTOsIIEH CTaTbH, JOBOJUTCS IO CBEIEHUS
noTpeduTeneil B TEXHUYECKON JOKYMEHTAIMH, MpUjaraéMod K ToBapaMm (paboram, yciyram), Ha
STUKETKaX, MAPKUPOBKON UM UHBIM CIIOCOOOM, IPUHSTHIM IS OTAEIbHBIX BHUI0B TOBApPOB (pabor,
yeiyr). Maopmanmst 06 00s3aTeTbHOM TOITBEPIKICHUU COOTBETCTBHS TOBAPOB MPEICTABISETCS B
MOpsAIKEe U CrocobaMu, KOTOpbIe YCTaHOBJEHBI 3aKOHOAaTelnbcTBOM Poccuiickoit depepanuu o
TEXHUYECKOM pETyJIMPOBaHWH, ¥ BKJIIOYAaeT B ceOfd CBEJEHHA O HOMEpE JIOKYMEHTa,
MOJITBEPKIAIOIIETO TAKOE COOTBETCTBHUE, O CPOKE €ro AEHCTBUSA U 00 OpraHU3alllU, €T0 BBIIABIICH.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

AG3an - Ytpartun cuiy. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarps 11. Pesxkxum padoTsl npoaaBua (MCIOJTHUTEIA)

1. Pexum paboThl TOCYIapCTBEHHBIX, MYHUIIUIIATbHBIX OpraHU3alluii TOProBJIH, OBITOBOIO M MHBIX
BUJOB  OOCIYyXHBaHHUS TOTpeOUTENEel  yCTaHABIMBAaeTCS IO  PEIIEHUI0  COOTBETCTBEHHO
UCIIOJIHUTENIbHBIX ~OpraHoB cyObekToB Poccuiickoit ®enepauuu W OpPraHOB  MECTHOI'O
camoynpasieHus. (B pea. @enepanbHoro 3akoHa ot 08.08.2024 N 232-P3)

2. Pexum paboThl opraHu3aluil, OCYLIECTBIIAIOMNX JIEATENbHOCTh B cpepax TOProBoro, OLITOBOIO
U UHBIX BUJOB OOCIY>XKMBaHMs MOTpeOHUTeNeld M HE YKa3aHHBIX B MyHKTe | Hacrosmieil ctateu, a
TaK)K€ MHAMBHUIyAJIbHBIX IPEIIIPUHUMATENICH YCTaHABINBAETCS UMU CAMOCTOSITENIBLHO.

3. Pexxum paboThl mpojaBua (MCHOJHUTENS) JTOBOJAUTCSA /10 CBEACHHUS MOTpeOUTEeNed M JOJIKEH
COOTBETCTBOBATh YCTAHOBIECHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3TOTOBUTEISA (MCIIOJTHUTEJISA,
npoaasia, Bjaacjabua arperaTopa) 3a HCHa/VICKAIlY 0 I/IH(l)OpMallHlO
0 ToBape (padore, yciayre) (B pea. @eaepajbHbIX 3AKOHOB OT_
21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnmu mnorpeburTento He MNPEeJOCTaBICHAa BO3MOXKHOCTh HE3aMEIUIUTENBHO IMONYYHTh IPU
3aKJTIOYEHUU JIOTOBOpa MH(opManuio o ToBape (padoTe, yciyre), OH BIpaBe MOTPeOOBATH OT

npoaaBna (I/ICHOHHI/ITGHSI) BO3MCIICHUA Y6LITKOB, MMPUYINHCHHBIX HEOOOCHOBAHHBIM YKIIOHCHUECM OT
3aKJIIIOYCHHA O0IroBOopa, a €CJIM JOroBOop 3aK/IIOYCH, B paBYMHBIfI CpPOK OTKa3aTrbCd OT €ro
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UCIIOJIHEHUS! U NOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TOBap CYMMBbl M BO3MEUICHHS JAPYTHX
yOBITKOB. (B pen. dexepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCMOJIHEHHUS TOTOBOPa NOTPEOUTENh 00513aH BO3BPATUTh TOBAp (pe3ysbTaT paboTHI,

YCIIyTH, €CIM 3TO BO3MOXKHO 0 UX XapakTepy) MpoAaBlly (McmoiHuUTeNo). (B pen. deaepanbHbIX
3aKoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBerny (MCHOMHUTENb), HE NPEAOCTABUBIIMKA ITOKYIATEII0 TIOJHOW U JOCTOBEPHOM
uH(popMaluu o ToBape (pabdore, yciyre), HECeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MMyHKTaMu 1 -
4 crarpu 18 wmim nyHkToM 1 crtathu 29 HacTosmero 3akoHa, 3a HEJAOCTAaTKH ToBapa (padoThl,
YCIYTH), BO3HUKIIME IOCIE €ro mepeaayd MOTPEOUTENI0 BCIEICTBHE OTCYTCTBHSI Yy HETO TaKOM
uHpopmarnuu. (B pen. PeaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Bnanenen arperaropa, NpelOCTaBUBLIMHA IOTPEOMTENI0 HEIOCTOBEPHYIO WM HEIMOJIHYIO
uHpopMmanuio o ToBape (yciayre) MWIM TpojaBie (UCIONHUTENE), HAa OCHOBAaHUM KOTOPOU
notpeduTeneM ObUl 3aKII0UEH JOrOBOP KYIUIM-IIPOAAXH (JIOrOBOP BO3ME3AHOIO OKa3aHMs YCIyT) ¢
IPOJAaBUOM (MCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, NPUYUHEHHBIE IMOTPEOUTEIIO

BCJIE/ICTBUE IIPEIOCTABIICHUS eMy Takoi nHdpopmaiuu. (B pen. OenepansHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnmu wHOE HE MpeaycMOTPEHO COTJIAIIEHUEM MEXIy BIAJICIBIEM arperaropa M IpOJIaBIOM
(I/ICHOJIHI/ITGJ'IGM) HJIM HE BBITCKACT M3 CYHICCTBa OTHOIIIEHUN MCXKIAY HUMH, OTBCTCTBCHHOCTL 3a
UCIIOJIHEHHUE JIOTOBOPA, 3aKIFOUYEHHOT0 MOTPEOUTENIEM C TTPOAABIIOM (MCIIOJHHUTEIEM) Ha OCHOBAaHUU
MPEIOCTaBICHHON BJIaJIebIleM arperaropa uH(opManuu o TOBape (ycCiayre) Wiu MpOaaBIE
(McnosTHHTEINE), a TAKXKE 3a COOJII0JICHHUE TIPaB MOTPEOUTENCH, HAPYIICHHBIX B pe3yJIbTaTe Mepeaadn
noTpeduTento ToBapa (yCIyrd) HEHAJJISKAIIero KadecTBa M OOMEHa HENpPO0BOJILCTBEHHOTO
TOBapa HAJUIC)KAIIEr0 KauyecTBa HAa aHAJIOTMYHBIN TOBap, HECET MpojaBel] (MCIOIHUTEIND). (B peil.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Bnagenen arperatopa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, NPUUYMHEHHBIE MOTPEOUTENIO
BCJIEJICTBHE MPEIOCTABICHHS €My HEJOCTOBEPHON MIIM HEMOJHOM MH(popMaluu o ToBape (yciyre),
B Clly4ae, €CIIM BIaJeJiel]l arperaropa He HU3MeHseT uHpopManui o ToBape (yciyre),
IPEJOCTABIEHHYIO MPOJIABLOM (MCIIOJHUTENIEM) M COJIEPKAIYIOCS B MPEUIOKEHUH O 3aKJIIOUCHUN
JIOTOBOpPA KYTUTH-TIPOAAXKH (JIOTOBOPa BO3ME3JHOTO OKa3aHus yciyr). (B pen. deaepaqbHOro 3aKoHa
o1 29.07.2018 N 250-D3)

2.2. TlorpeOuTens BOpaBe MpenbsBUTH TpeOOBaHME K BiaJEibIly arperaropa o BO3BpaTe CyMMBI
NPOM3BEACHHON UM MpeBapUTENIbHON OIuIaThl ToBapa (ycnyru). Bnanenen arperaropa Bo3Bpamiaer
CyMMYy TIOJyY€HHOM MM IMpelBApUTENIbHON oOIUIaThl ToOBapa (yClIyrH) B TEYEHHE JECSTH
KaJIeHJJapHBIX JAHEH CO JTHS NpebsBICHUS MOTPEOUTEIEM TaKOro TpeOOBaHUS MPH OJJHOBPEMEHHOM
HaJIMYUU CIIEAYIOIuUX ycioBuil: (B pen. deaepanbHoro 3akoHa oT 29.07.2018 N 250-P3)

ToBap (yciyra), B OTHOIIEHHWH KOTOpPOTO IMOTpPeOMTENIeM BHECEHA NpeABapUTEIbHAs OIulaTa Ha
0OaHKOBCKHMU CUET BIaJelNblla arperaropa, He mepeaaH MoTpeOuTeno B Cpok (ycioyra He OKa3zaHa B
cpok); (B pen. denepanpHoro 3akona oT 29.07.2018 N 250-D3)

NOTPeOUTENs HAMpaBWI MPOJABIly (MCIOTHUTEN0) YBEIOMIIEHHE 00 OTKa3e OT HCIOIHEHUS
JIOTOBOpa KYIUTH-TIPOAAXH (JOTOBOpa BO3ME3THOTO OKa3aHUS YCIYT) B CBSI3M C HapylIeHHUEM
MPOJAaBIOM (MCIIOTHHUTENIEM) 00s3aTeNbCTBA MepeaaTh ToBap (0OKa3aTh yCIyry) B YCTaHOBIICHHBIH
cpok. (B pen. denepanpHoro 3akona oT 29.07.2018 N 250-D3)

Hapsiny ¢ TpeOoBaHueM O BO3BpaT€ CYMMbI IIpEIBAPUTENbHON oOImIaThl ToBapa (YCIyIH)
noTpeOUTENs HANpaBlsieT BIAACIbIy arperatopa IOATBEP)KICHUE HANpaBICHUS MPOJABILY
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(MCTIOTHUTENIO) YBEAOMJICHHUSI 00 OTKa3e OT HMCIOJIHEHHs JIOTOBOpa KYIUIU-TIPOJaXHu (JoroBopa
BO3ME3IHOTO OKa3zaHus yciyr). (B pen. GenepanbHoro 3akona ot 29.07.2018 N 250-D3)

Ecniu wHOE HE mpeaycCMOTPEHO YCIOBUSIMU TOJb30BATENBCKOTO WJIM HMHOTO COTJIAIICHUS
NOTpeOUTENsl ¢ BIAJENblIeM arperaropa, yBeAOMJICHHE MPOJaBIly (HCIONHUTEN0) 00 OTKa3e OT
WCIIOJIHEHHS JIOTOBOpA KYIUTM-TIPOJIaXKH (JIOrOBOpa BO3ME3THOTO OKAa3aHMs YCIYT) MOXET OBbITh
HAIPAaBIICHO BJaJIeNbIly arperaTopa, KOTOpbIid 0053aH HApPaBUTh €ro MPOAABILY (MCIOJHUTEINIO). (B
pen. @enepabHoro 3akoHa oT 29.07.2018 N 250-D3)

2.3. B ciydae, ykazaHHOM B IIyHKTE 2.2 HACTOAILEH CTAaThH, BIIaJIeJICl] arperaropa BIpaBe 0TKAa3aTh
MOTPEOUTENI0 B BO3BpPATE CYMMBI MPEABAPUTENIHHOM OMIIaThl ToBapa (yCIyru) MpH MOJIYyYEHUU OT
pojaBia (UCIOIHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOuTENIeM ToBapa (0Ka3aHus yCIIyTH) IpU
YCIIOBUM, 4YTO KONMS TaKOro IOATBEP)KIACHUS Obljla HalpaBleHa BIAJENblEM arperaropa
NOTPEOUTENIO B TEUEHHUE JECITH KaJlCeHAAPHBIX JHEH CO JHS MOJyYeHHUs BIAJENbLIEM arperaropa
TpeOOBaHUS O BO3BpAaTE€ CyMMBbI IpeABapUTEIbHON oIaThl ToBapa (yciayru). B ciydae Hecormacus
noTpeduTenss ¢ TPEICTABICHHBIMHM BIAJENbIIEM arperatopa J0Ka3aTelbCTBAMU IPHUHSITUS
norpeduTeneM ToBapa (OKa3aHWs YCIyTH) IOTPEOUTENb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI
MPOU3BEICHHON MM TMpeIBapUTENIbHON OIIaThl ToBapa (yciyru) B cylJeOHOM mopsiake. (B pen.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpm mnpuyMHEHWH Bpena KHU3HU, 3J0POBBI0 W MMYIIECTBY MOTPEOUTENsI BCJCICTBUC
HENPEJOCTAaBICHUSI €My IIOJIHOM W JocTOBepHOM wuH(opmanuu o ToBape (pabote, yciyre)
MOTPEOHUTENh BIPAaBE MOTPEOOBATH BO3MEMICHHS TAaKOrO Bpela B TOPSAKE, MPEAyCMOTPEHHOM
ctatbeil 14 Hacrosimero 3aKkoHa, B TOM YHKCJE IOJHOTO BO3MEIICHHS] YOBITKOB, MPUYMHEHHBIX
MPUPOJHBIM OOBEKTaM, HAXOMISIIMMCS B COOCTBEHHOCTH (BJIaJieHHWH) moTpedutens. (B pei.
®denepanbHOro 3akoHa ot 17.12.99 N 212-P3)

4. Ilpu paccMOTpeHHH TpeOOBaHUU TMOTPEOUTENST O BO3MEUIEHWU YOBITKOB, NPUYMHEHHBIX
HEI0CTOBEPHOW MJIM HEJOCTATOUHO MOJIHOW nH(popManueit o Topape (padote, yciayre), HEOOX0IUMO
UCXOAUTH U3 MPEANONOKEHHUSI 00 OTCYTCTBUHU y MOTPEOUTENS CIIEHUAIbHBIX MTO3HAHUNA O CBOMCTBAaX
U XapakTepuCTHKax ToBapa (pabotbl, yciyru). (B pen. deaepanbhHoro 3akoHa or 17.12.99 N
212-®3)

Crarbsi 13. OTBETCTBEHHOCTh U3rOTOBUTEJIsI (MCIIOJTHUTEJIS,
NMpoAaBLa, YIIOJHOMOYEHHOM OPraHU3ANUU UM YIIOJTHOMOYEHHOTI 0
HHIMBHUAYAJbHOT0 NPEANPUHAMATEIS1, IMIIOPTEPA) 3a HAPYIICHHUE
npas norpeoduresei (B pea. PexepanabHoro 3akona or 21.12.2004 N

171-d3)
1. 3a HapymieHne MpaB MOTPeOUTENEH M3TrOTOBUTENh (MCIIOTHUTEND, MPOJIABell, YIOJIHOMOYECHHAS
opraHu3anusa HJinu yHOJIHOMO‘-IGHHLIﬁ HH,[[I/IBH,HyaHLHLIﬁ npeaApuHUMAaTEIIb, I/IMl'IOpTCp) HECET

OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM MJIM JIOroBOpoM. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-P3)

2. Ecom wHOe He YCTAaHOBJICHO 3aKOHOM, Y6BITKI/I, MMPUYIUHCHHBIC HOTpe6I/ITeJ'IIO, ImoJjiexar
BO3MEUICHHIO B ITOJIHOM CyMME CBEPX HEYCTONKHU (IIEHH), YCTAHOBJIECHHON 3aKOHOM WJIM JOTOBOPOM.
(B pea. @enepanbHoro 3akona ot 17.12.99 N 212-93)

3. VYmnara Heycroiikum (TeHHM) W BO3MEIIeHHWE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBHUTEIS
(ucrionHUTENS,  TPOJABIA,  YIOJHOMOYEHHYIO  OpPraHM3allMi0 WO  YIOJIHOMOYEHHOTO
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WH/IMBUYAIbHOTO MpPEIIPUHUMATENs], HMIIOPTEpPAa) OT MCIIOJHEHUS BO3JIOKEHHBIX Ha HEro
00s13aTeNIbCTB B HaType mnepen norpedutenem. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N

171-®3)

4. MzroroButens (MCIIOTHUTENb, MMPOIABEL], YIIOJHOMOYCHHAS] OPTaHU3aIUs WIH YIOJHOMOYCHHBIN
WHAWNBUAYAIBHBIN MPEANPUHUMATENh, HMIIOPTEP) OCBOOOXKMAETCSI OT OTBETCTBEHHOCTH 32
HEHUCIIOJHEHNE 00513aTEILCTB WIIM 3a HEHaJIe)Kalllee MCIOIHEHHE 0053aTeIbCTB, €CIM TOKAXKET, YTO
HEUCTIOJTHEHUE O0053aTeNbCTB WM WX HEHAJJIeXKAIllee HCIOJHEHUE TIPOU3OIIO BCIEACTBHE
HEIPEOTOIMMOM CHJIBI, @ TAaKXE 110 MHBIM OCHOBAHUSAM, MPEIyCMOTPEHHBIM 3aKOHOM. (B pel.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpebutenss o0 ymiare HEYCTOWKH (TIEHW), MPETyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM,  TIOJUIEKAT  YJOBJIETBOPEHUIO  HM3TOTOBUTENIEM  (MCIIOJHUTENEM, IPOIABIIOM,
YIOJHOMOYEHHON OpraHu3anueil Wik yNOJIHOMOYEHHBIM WHAMBHUAYAIbHBIM MpealpUHUMATEIEM,
UMIIOPTEPOM) B JOOPOBOIBHOM Topsizke. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-D3; ot
21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOPEHHH CYAOM TpeOOBaHUN MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY/I
B3BICKMBACT C MH3IrOTOBUTCIIA (I/ICHOJIHI/ITGJ'ISI, HpoaaBua, yHOHHOMO‘{eHHOﬁ OpFaHI/I3aIlI/II/I NI
YIIOJITHOMOYCHHOTO HMHJIUBUAYAIBHOTO TPEANPUHUMATEIIS, HMMIOPTEpa) 3a HECOONIOJCHHE B
TOOPOBOIBHOM TOPSIJIKE YAOBIETBOPEHUsT TpeOOBaHUH moTpeduTens mrpad B pasMepe MAThICCIT
NPOIICHTOB OT CYMMBI, MPUCYKICHHOW CyIOM B TOJB3y notpedutens. (B pea. DenepaibHOro
3akoHa otT 21.12.2004 N 171-®3)

Ecnu ¢ 3asBieHueM B 3allUTy IpaB IMOTPEOUTENs BBICTYNAIOT OOLIECTBEHHbIE OOBbEIUHEHUS
notrpeduTeneil (MX accolanuu, CO3bl) WJIM OpPraHbl MECTHOTO CaMOYIPABJICHUS, IMSATHICCST
IPOLIEHTOB CYMMBbl B3bICKAHHOTO INTpada MepeducIstoTcs YKa3aHHbIM OOBeAMHEHHSIM (UX
accolLMalysAM, COK3aM) UM OpraHaM.

Crarbsa 14. UmymiecTBeHHAsl OTBETCTBEHHOCTH 32 Bpe/,
NPUYMHEHHBIH BCJIEACTBHE HEAOCTATKOB TOBapa (padoThl, yCJIYIH)

1. Bpen, npuUYMHEHHBIH JKU3HU, 3JIOPOBBIO MM HMYILECTBY MOTPEOUTENS BCIEICTBUE
KOHCTPYKTUBHBIX, NPOU3BOACTBEHHBIX, PELENTYPHbIX WJIM HHBIX HEJOCTATKOB TOBapa (paboThl,
YCIIyTH), IOJUIEKHUT BO3MELEHUIO B [TOJTHOM 00bEME.

2. IIpaBo TpebGoBaTh BO3MEIICHUS Bpea, MPUINHEHHOTO BCIEACTBUE HEOCTATKOB TOBapa (paboThl,
YCIIYTH), TMPU3HAETCS 3a JIFOOBIM TMOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHONICHUSIX C MPOJIABLIOM (HUCIIOIHUTEIEM) WIIH HET.

3. Bpen, npuunHEeHHBIN KU3HU, 3I0POBBIO WIIM UMYIIECTBY MOTPEOUTENS, TOATIEKUT BOSMEIIEHHUIO,
€CJIM Bpe]l NMPUYUHEH B TEUYCHHWE YCTAHOBJIIEHHOTO CpOKa CIYXOBI WM CPOKa TOJHOCTH TOBapa
(paboTsi).

Ecnu Ha TtoBap (pe3ynbpTaT paboThl) JOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBUU C MyHKTamH 2, 4
CTaTbU 5 HACTOSIIEro 3aKOoHa CPOK CIYXObl MJIM CPOK T'OJHOCTH, HO OH HE YCTaHOBIIEH, JINOO
noTpedUTeNIo He Obljla MpeAoCTaBIeHa MOJIHAS U JIOCTOBEpHasi HH(OpMaIHs O CPOKE CITY>KObI WM
CpOKe TOJTHOCTH, JH00 moTpeOuTens He ObUI MPOMH()OPMUPOBAH O HEOOXOJUMBIX ACUCTBUSAX IO
UCTEYCHUN CPOKa CIYKObI MM CPOKa TOJHOCTH M BO3MOXKHBIX ITOCIIEJICTBUSAX MPH HEBBITOTHECHUN
yKa3aHHBIX JeHcTBUH, MO0 TOBap (pe3ynbTaT paboThl) MO UCTEYEHUH 3TUX CPOKOB MPEICTABISET
OIMaCHOCTh JIJISl J)KU3HU W 37I0POBBsS, BPEI TMOMISKUAT BO3IMEIICHHIO HE3aBHCUMO OT BPEMEHH €ro
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npuurHeHus. (B pen. DenepanpHoro 3akona oT 17.12.99 N 212-03)

Ecnu B cooTBeTCTBHU ¢ MYHKTOM 1 cTaTbu 5 HacToAIEro 3aKoHA M3TOTOBHUTEINH (MCIIOIHHUTEINb) HE
yCTaHOBMJI Ha ToBap (paboTy) CpOK CIyXObI, Bpel MOJUICKHT BO3MELICHHIO B CIIy4ae €ro
NPUYMHEHUS B TEYCHUE JECSATH JIET CO THs Iepenadn ToBapa (padoThl) MOTPEOUTEINO, a €ClI CHb
nepeaayd yCTaHOBUTh HEBO3MOXKHO, C JaTbl HM3TOTOBJCHHS TOBapa (OKOHYAHHS BBIOJHEHUS
paboThI).

Bpe):[, HpH‘IHHGHHBIﬁ BCJICACTBUC HCAOCTATKOB TOBApa, MOJJICKHUT BO3SMCUICHUIO IMPOAABIOM HJIN
HU3roTOBUTCIJIEM TOBapa I10 BBI60py IMOTCPIECBIICTO.

Bpeﬂ, HpI/I‘IPIHeHHBIﬁ BCJICACTBUC HCIOCTATKOB pa6OTBI HJIN YCIYru, IOJICKHUT BO3MCHICHUIO
HUCITIOJTHUTCIICM.

4. N3rotoBuTtens (UCIOIHUTENb) HECET OTBETCTBEHHOCTh 3@ BpE[l, IPUUYUHEHHbIHN KU3HHU, 3J0POBBIO
WIA UMYLIECTBY TIOTpeOUTENss B CBA3M C MCIOJNB30BaHUEM MaTepUAlIOB, 0O0OpPYAOBaHHMS,
UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOIUMBIX AJISi IPOU3BOJACTBA TOBAPOB (BBINOJIHEHUS paboT,
OKa3aHUsl YCJIYT), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAyUHbIX M TEXHUYECKUX 3HAHUN
BBISIBUTH UX 0COObIE CBOMCTBA MJIU HET.

5. H3roTroBuTenb (I/ICHOJ'IHI/ITGJ'IL, HpOI[aBCI_I) OCBO60)KI[3.€TC$I OT OTBCTCTBCHHOCTH, €CJIM JOKaAXCT,
4TO BpCO MNPUYMHCH BCICACTBUC HGHpGOI{OHHMOﬁ CUJIbl WJIM HapyHICHUSA HOTpe6I/ITCJICM
YCTAHOBJICHHBIX IPABUJI HCIIOJIB30BAHUA, XPAHCHUA WKW TPAHCIIOPTUPOBKU TOBApa (pa6OTBI,

YCIIyTH).

Cratba 15. Komnencauusi MOpajibHOI0 Bpeaa

MopanpHblli  Bpell, NPUINHCHHBIH TOTPEOWTENI0 BCICACTBHE HAPYIICHUS H3TOTOBHUTEICM
(ucrionHMTENIEeM, TPOJABIOM, YIOJTHOMOYEHHOW  OpraHM3aluel Wil  YIOJIHOMOYEHHBIM
WHIUBUIYATbHBIM TIPEANPUHUMATEIIEM, HMIIOPTEPOM) TMpaB IMOTPEOUTENsA, MPETyCMOTPEHHBIX
3aKOHAMHU U MPABOBBIMU akTamMu Poccuiickoit @enepanuu, peryimpyrImuMiA OTHOIIEHHS B 00JacTH
3alUTHl MPaB MOTPEOUTENCH, MOMICKUT KOMIICHCAIIMU MPUYUHUTEIEM Bpela MpU HAIMYUUA €T0
BUHBI. Pa3zMep KOMIIEHCAllMM MOpaJIbHOTO Bpena OMpeNeNsieTcs CyJOM M HE 3aBUCUT OT pa3Mepa
BO3MEIIICHUS] UMYIIIECTBEHHOTO Bpena. (B pea. denepanbHbiXx 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

KomneHncanyss MOpaapHOro BpeAa OCYLIECTBIIIETCS HE3aBUCHMO OT BO3MEILEHUS UMYILIECTBEHHOTO
Bpe/ia U IOHECEHHBIX NOTpeOuTeNeM yObITKOB.

Ilonoscenua cmamou 16 (6 peoaxyuu Pedepanvnozo 3akona om 01.05.2022 N 135-D3),
ycmanaenusaroujue nepeuens He0onyYCMmUMbIX YC1068Ull 002080pA, YULeMIAIOUUX NPABA
nompeoumens, pacnpocmpaHAOMCca Ha OMHOWIEHUA, 603HUKWIUE U3 PAHee 3aKTI0YEeHHbIX
002080p0¢ (wacmo 2 cmamou 2 @edepanvnozo 3akona om 01.05.2022 N 135-D3).

Crarps 16. HegonmycTumple yCJI0BUA 10Tr0BOPa, YIIEMJISIIOIIME MIPaBa
NnoTpeduTe 81, 3aNpeThl M 00I3aHHOCTH, HAJIAaraeMble HA MPOJAABLA
(ucostHMTEJIS, BJIAJICJIbIA arperaTopa) (B pea. @eaepajabHOro 3aK0Ha
ot 01.05.2022 N 135-P3)

1. HenmomycTUMbIMH yCIIOBUSIMH JIOTOBOpA, YIIEMJISIOIIMMHU IpaBa NOTpPeOUTENs], SBISIOTCS
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yCIIOBUS, KOTOpBIE HAapyIIAlOT IPaBWIA, YCTAHOBJICHHBIE MEXIyHAapOJHBIMU JOrOBOPAMHM
Poccuiickoit denepannn, HaCTOALMM 3aKOHOM, 3aKOHAMU M IPUHHMAaeMbIMH B COOTBETCTBHH C
HUMHU HHBIMM HOPMaTHBHBIMH INPaBOBBIMHM akTamu Poccuiickoit denepannu, peryiupyrolyuMu
OTHOWIEHWsT B OOJIACTH 3allUThl MpaB mnoTpeduteneil. HemomycTumbie yCIoOBHS JIOTOBOPA,
YILEMJISIOLIHE [TPaBa NOTPEOUTENS, HUUTOXKHBI.

Ecin BKIIIOYEHHE B JOTOBOP YCJIOBHM, YIIEMIISIOIIMX IIpaBa MOTPEOUTEINs, MOBICKIO IPUYUHCHHUE
Y6BITKOB HOTpe6I/ITeJ'IIO, OHH ImoJieKaT BO3MCILCHUIO HpOI[aBI_IOM (I/IBFOTOBI/ITGJICM, HUCIIOJIHUTCIIEM,
UMIIOPTEPOM, BIIAJICNIBIIEM arperaropa) B IIOJHOM OOBbEME B COOTBETCTBHHM CO CcTaThedl 13
HaCTOSIIEro 3aKoHa.

Tpe6OBaHI/Ie HOTpe6I/ITeJ'I5I O BO3MCIICHUU YGBITKOB IMMOMJIC)KUT YAOBJICTBOPECHUIO B TCUCHUC ACCATHU
JHEH CO THS e€ro MMPpCABABICHUSA.

2. K He1omyCTUMBIM yCIIOBHSAM JA0TOBOPA, YIIEMIISIONIUM IIpaBa MOTPEOUTENs], OTHOCSITCA:

1) ycioBusi, KOTOpbIE MPEAOCTABISIIOT MPOJIABIy (M3TOTOBUTEINIO, UCIIOTHUTEIIO, YIIOJIHOMOYEHHON
OpPraHu3alMyd WIH YHOOJHOMOYECHHOMY HWHJHUBUAYAJIbHOMY MPEINPUHUMATEI0, HMIOPTEPY,
BIIQJICTIbI]y arperaropa) mpaBo Ha OJHOCTOPOHHHMM OTKa3 OT HUCIHOJHEHHs 00s3aTeNbCTBA WM
OJIHOCTOPOHHEE HM3MEHEHHME YCIOBUM 00s3arenbcTBa (MpeaMera, IEeHbl, CpPOKa W HMHBIX
COTJIACOBAaHHBIX C MOTpPEOUTETEM YCIOBHIl), 32 UCKIIOUEHUEM CIy4aeB, €CIM 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM TPaBOBbIM akToM Poccuiickoin ®exaepanuu OpeayCMOTpEHa BO3MOYKHOCTH
MIPE0CTaBIECHUS IOTOBOPOM TAKOT'O IPABa;

2) yclioBHsl, KOTOPbIE OTPaHUYMBAIOT MPABO MOTpeOUTENsI Ha CBOOOIHBINA BHIOOP TEPPUTOPUAIIBHON
MOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IYHKTOM 2 cTaTthu 17 HacTosALero 3akoHa;

3) ycloBusl, KOTOpbIE YCTaHABIMBAIOT J[Jid MOTpeOuTeNns mTpadHble CAaHKUWW WM HWHBIE
00s13aHHOCTH, TPEMATCTBYIOIIME CBOOOTHON peann3aliyd TMpaBa, YCTAHOBJICHHOTO CTaTbe 32
HACTOSIIIEr0 3aKOHa;

4) YCJI0BUSA, KOTOPBIC UCKIIHOYAOT UJIKX OTPaHUYNBAKOT OTBETCTBCHHOCTL IIpOJAaBIa (I/I3FOTOBI/ITCJ'I$I,
HUCITIOJTHUTEIIA, ynOHHOMOquHOﬁ oprann3aigvi HWJIW  YIIOJIHOMOYCHHOI'0  HHJAWBHUAYAJIbHOI'O
MNpeaAnpruHuMaresd, UMIIOpPTEPa, BIIAACIIbIA arperaTopa) 3a HCUCIIOJHCHHUC WM HCHAIJICKAIICC
HCIOJIHEHHE 00513aTEIBCTB 10 OCHOBAHHAM, HEC MIPEAYCMOTPCHHLBIM 3aKOHOM;

5) ycnoBusi, KOTopble 00YCIOBIMBAIOT IPUOOPETEHNE OJHUX TOBApPOB (PaboT, yCIIyT) 00s3aTeIbHBIM
NpUOOPETEHNEM HMHBIX TOBapoB (paboT, yCiyr), B TOM 4YHCIIE€ IpeIyCcMaTpUBaIOT 00sA3aTeNbHOE
3aKJIFOYEHHNE UHBIX JOIOBOPOB, €CIIM MHOE HE PEAYCMOTPEHO 3aKOHOM;

6) YyCIOBHUA, KOTOpbIE MPEAyCMATPUBAIOT BBHIMOJIHEHHE JOMOJHUTENBHBIX paboT (OKa3aHue
JIOTIOJTHUTEILHBIX YCIIYT) 3a TUIaTy 0€3 MOJIyYeHHS COTJIacHs TOTPEOUTENS;

7) ycioBus, KOTOpbIE OrpaHMYMBAIOT YCTaHOBJIEHHOE cTarheil 16.1 Hacrosiiero 3akoHa IpaBo
notpedurens Ha BbIOOp croco0a M GopMBbI OIIaTEl TOBApOB (padboT, yciyr);

8) ycioBHSs, KOTOPBIE COIEpKAT OCHOBAHHUS JOCPOYHOTO PACTOPKEHHS JIOTOBOpA MO TPEOOBAHUIO
npojaBia (MCIOJHUTENSI, BIAJeNblla arperaropa), He MNPEAyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM MTPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycioBusi, KOTOpbIE OTpaHWYMBAIOT MPABO BBIOOpa BUAA TPEOOBaHMI, NpPerTyCMOTPEHHBIX
nyHkToM 1 crateu 18 u nmyHkTtom 1 crateu 29 Hacrosuiero 3akoHa, KOTOpPbIE MOTYT OBITh
IpeIbSBICHBl NMPOJABIYY (M3rOTOBUTENIO, HCIIOJHUTENIO, YHIOJIHOMOYEHHOW OpraHu3aliyu WU
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YIOJHOMOYEHHOMY HHJMBUIYaTbHOMY MpEeANPUHUMATENI0, UMIIOPTEPY) HpU TMpoJaxe TOBAPOB
(BBITIOJTHEHUH paboT, OKa3aHUM yCIYyT) HEHAJUIekKAILEro KauecTBa,

11) ycnoBus, KOTOpHIE YCTaHABIMBAIOT OOS3aTENbHBIM JOCYNEOHBIM MOPSAOK PAcCCMOTPEHHUS
CIIOPOB, €CJIM TaKOM MOPAJO0K HE MPELyCMOTPEH 3aKOHOM,;

12) ycinoBus, KOTOpBIE YCTAHABIMBAIOT Ui MOTPeOUTENsE OOA3aHHOCTh IO JIOKA3bIBAHUIO
OIpENIeNIEHHBIX O00CTOSTENbCTB, OpeMs JOKa3blBaHMS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
OTpEOUTENS;

13) ycioBusi, KOTOpbIE OTPAHUYUBAIOT MTOTPEOUTENISI B CPEIICTBAX M CIOCO0aX 3alIUThl HAPYIIICHHBIX
npas;

14) ycnoBus, KOTOpbIE CTaBST yIOBIETBOPEHHE TPEOOBaHMI MOTPEOUTENECH B OTHOILIEHHH TOBAPOB
(pabot, ycmyr) ¢ HemocTaTKaMH B 3aBHCUMOCTh OT YCJIOBHH, HE CBS3aHHBIX C HEIOCTaTKaMH
TOBapoB (padoT, yciyr);

15) uHBIE ycnoBHs, HapylIalOIIMe MpaBuUja, YCTAaHOBJIEHHBIE MEXAYHAapOAHBIMU JIOTOBOpaMU
Poccuiickoit denepanuu, HACTOSAIMM 3aKOHOM, 3aKOHAMM M NPUHUMAEMbIMU B COOTBETCTBHUHU C
HUMH MHBIMM HOPMAaTHBHBIMHM IIpaBOBBIMU akTamMu Poccuiickon denepanuu, peryaupyromuMU
OTHOILIEHHsSI B 00J1aCTH 3aIUTHI IIPaB NOTPEOUTENEH.

3. IlpomaBeny (ucmosiHWUTENbH, BIAACNCI] arperaropa) HE BIPAaBE OTKA3biBaThb B 3aKJIIOYCHHH,
UCIIOJTHEHUH JOTOBOpa, HAMPABICHHOTO Ha MPUOOpPETeHHE OJHHX TOBapoB (paboT, yciyr), Mo
NpUYMHE OTKa3a MOTPEOUTENs B MNPHOOPETEHMHM HHBIX TOBapoB (paboT, ycmyr). YOBITKH,
MpPUYMHEHHBIC MOTPEOUTENI0 BCIEJACTBHE HApPYIICHUS €ro IpaBa Ha CBOOOJHBIM BbIOOp TOBapoOB
(paboTt, yciyT), BO3MEMIAIOTCS TPOAABIIOM (HMCIIOJIHUTEICM, BJIAJCIBIIEM arperaropa) B IOJTHOM
o0Beme.

3ampenaercsi y0BIE€TBOpeHHE TpeOoBaHU MOTpeduTeneil B OTHOLIEHUH TOBapoB (padoT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBUCUMOCTb OT YCJIOBMM, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBapoB (padoT,

YCIIYT).

3ampemiaercss OTKa3 B 3aKJIIOYEHHH JIOTOBOpPAa U BO BHECEHMM H3MEHEHUN B JOTOBOp B Cllydae
PaBOMEPHOI0 YKa3aHUs MOTpeOHMTeNeM Ha HENOMyCTHMbIE YCJOBHS JOTOBOpa, YLIEMIISIOIINE
npaBa MOTpeOUTENs, B LEISAX UCKIIOYEHMs] Takux ycinoBui. Ilpu mpenbsiBieHun morpeOuTenem
TpeGoBaHuUs 00 UCKIIOUEHUH U3 JIOTOBOPA HEOIMYCTUMBIX YCIOBUHM JOrOBOpa, YIIEMIISIONIUX MTPaBa
noTpeOUTENs, yKa3aHHOE TPeOOBAaHHUE MOAJIEKUT PACCMOTPEHHIO B TEUCHHE AECATH JHEH CO JHS €ro
OpebsBICHUS C 00s3aTelbHBIM H3BELICHUEM MOTpeOUTeNs O pe3yibTaTaX PpacCMOTPEHHs U
MPUHITOM MOTHBUPOBAHHOM PELIEHUH 10 CYLIECTBY YKAa3aHHOTO TPEOOBAHUS.

[IponaBer (MCmoOJIHUTEND, BIAAEIIEI] arperaropa) He BIpaBe 0€3 MOJyUeHUs COTIacusl MOoTpeOuTes
BBIMOJIHATh  JOMOJTHUTENIbHbIE pabOThl (OKa3blBaTh JOMOJHHUTENbHBIE YCIyTH) 3a IUIary.
[Torpebutens BIpaBe OTKa3aThCsl OT OIJIAThI TAaKUX paboT (YCiyr), a €ciy OHU OIUIa4Y€HbI, BIpaBe
noTpedoBaTh OT Mpo/iaBla (MCIOIHUTEINS, BIIaJIelbla arperaropa) BO3Bpara yrjaaueHHONH CyMMBI.

Cornacue moTpeOuTeNs Ha BBIIOJHEHUE JOMOJIHUTENBHBIX paboT (OKa3aHHE JOIMOJIHUTEIbHBIX
ycIoyr) 3a miuaty oQopmisieTcs MpoJaBIOM (MCIIONHUTENEM, BIaJeiblieM arperatopa) B
NUCbMEHHOW (opMe, ec MHOE He MpeaycMOTpeHO 3akoHOM. OOS3aHHOCTH JI0Ka3aTh HaMYHe
TaKOT'0 COTJIacusl WIIM OOCTOSITENLCTBA, B CHIIy KOTOPOTO TaKOe corjiacue He TpeOyeTcsi, Bo3IaraeTcs
Ha TIpoJIaBIa (MCIIOTHUTEIS, BIIaJIebIa arperaropa).

4. Tlpomamery (WCTOMHWUTENh, BIAJEJEI] arperaTopa) HE BIpPaBE OTKAa3bIBaTh MOTPEOUTETIO B
3aKJTFOYCHUN, UCTIONHEHHUH, U3MEHEHUHU WM PACTOPKEHHH JIOTOBOpPa C MOTPEOHWTENEM B CBS3H C



OTKa30M MNOTPEeOUTENs NPEAOCTaBUTh IMEPCOHAIBbHBIC JAHHBIEC, 32 HCKIIOUEHHEM CIy4aeB, €ClU
0053aHHOCTh TPEAOCTABICHHUS TaKWX JAHHBIX MPEIYyCMOTpPEHa 3aKOHOJATeIbCTBOM Poccuiickoit
denepauy UM HEOCPEICTBEHHO CBA3aHA C UCIIOJHEHHUEM JI0TOBOPA € MOTPEOUTEIEM.

[Tpu npexbsBieHHH MOTPEOUTENEM TPEOOBAHUS O MPEIOCTaBICHUU HH(OpMAIK O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OMPEACISIONINX HEBO3MOXKHOCTH 3aKITFOYCHHUS, MUCTIOTHCHHUS,
U3MEHCHHS WM PACTOPXKEHUS JOroBopa 0e3 MpeNoCTaBICHHUS IEPCOHAIBHBIX JaHHBIX, B
NUCbMEHHOU dopMme (B TOM 4ucie B opMe AIEKTPOHHOTO JOKYMEHTA) MPOJAaBell (MCIIOJHUTEb,
BJIAJICIICI] arperaTopa) JOJDKEH MPEeJOCTaBUTh TaKyl0 MH(OpPMAIMIO B TCUCHHE CEMHU JHEU CO JIHS
MPEIbSIBICHUS YKa3aHHOTO TPEOOBAHMS.

[Tponaser (MCTIOHUTENB, BiIaJIENEll arperaTopa) npeaocTapiseT HHGOPMaIHIO MOTPEOUTENIO B TOM
dbopMe, B KOTOpOH TPEIBSIBICHO TPEeOOBAHHME MOTPEOHTENS O MPEIOCTABICHUU HHQPOPMAIUH O
KOHKPETHBIX NMPUYMHAX M MPABOBBIX OCHOBAHUSX, ONPEICISIONINX HEBO3MOXKHOCTH 3aKIHOUYECHHUS,
WCTIOJTHEHU S, I3MEHECHMSI HITU PACTOPKEHUS JIOTOBOpa 0€3 MPeI0CTaBIIeHUS IEPCOHAIBHBIX JaHHbBIX,
€CJIM MHOE HE YKa3aHO B 9TOM TPeOOBaHUHU.

[Tpu npexbsaBieHun norpeduteneM TpeOOBaHUS O MPEAOCTaBICHUH MH(POPMAMH O KOHKPETHBIX
MPUYMHAX W TIPABOBBIX OCHOBAHMSX, OMPEICISIOMIUNX HEBO3MOXHOCTH 3aKIIOUEHUS, MCIIOJHEHHUS,
M3MEHEHHUS WM PacTOP)KEHHUs JoroBopa 0e3 MpelOoCTaBIICHUs MEPCOHANbHBIX JAHHBIX, B YCTHOU
dopme Takas HHGOPMAIHUS JODKHA OBITH TIPEOCTABICHA HE3aMETUTEIHHO.

Crarps 16.1. @opMbI ¥ OPHAOK OIJIATHI IPH MPOAAKE TOBAPOB
(BbINOJIHEHUH PadoT, OKa3aHuM YCayr) (B pea. @eaepajbHOro 3aK0HA
ot 05.05.2014 N 112-®3)

1. [IpoxaBsen (MCHONHUTEND, BIaJIENIEL] arperaTopa B CiIy4ae UCIOJIb30BaHUS B CBOEH JeATeNbHOCTH
HaJIMYHBIX PAcYETOB ¢ MOTpeduTenaeM) o0s3aH 00ecreuyuTh BO3MOKHOCTh OILUIaThl TOBApoB (padoT,
yCIyT) MyTeM MCIOJb30BaHMUs HAIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe HAIUYHBIX
pacueroB 1o BbIOOpY moTpebutens. (B pen. PenepanbHbix 3akoHOB oT 01.05.2017 N 88-D3, or
31.07.2020 N 290-D3)

O0s13aHHOCTh 00ECEUNTh BO3MOXKHOCTH OIUIAaThl TOBapoB (paloT, yCIyr) € HCIOJIb30BaHHEM
HAIlMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOM CHUCTEMbI IJIATEKHBIX KapT
pacmpocTpaHseTcss Ha MpoJaBla (MCIIOJIHUTENS, BIaJeblla arperatopa), y KOTOpOro BBIPYYKa OT
peanu3aly TOBApOB (BBIMOJHEHUS PAa0OT, OKa3aHUs YCIYyT) 3a MPEIIeCTBYIOIUI KalleHIapHbIH
roJl TIPEeBbIIAET ABAALATh MUUIMOHOB pyoOisiel. (B pen. PenepanbHbix 3akoHoB oT 01.05.2017 N
88-03, ot 31.07.2020 N 290-D3)

Ecnu Mecto omaTsl ToBapoB (paboT, yCiIyT) HaXOAUTCS B MECTe, /i€ He MPEJOCTaBIAIOTCS YCIyTH
J0CTyNna K TMOJABMKHOM paauoTerneoHHON CBS3U U (WJIM) CpPEeACTBaM KOJUIEKTUBHOTO JIOCTyMa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAaIMOHHOW ~ cetn  "MHTepHer", mponasel]  (MCHOJIHHUTENb)
0CBOOOKIaeTcs OT 00A3aHHOCTH 00ECTIeYUTh B ’TOM MECTE BO3MOXKHOCTh OILIAaThl TOBapoB (padoT,
YCIYT) C WCIOJb30BAaHUEM HALMOHAJBHBIX IJIATEXHBIX HHCTPYMEHTOB. (B pen. denepanbHOro
3akoHa oT 01.05.2017 N 88-D3)

[TponaBerr ocBoOOXKIaeTcss OT OOSM3aHHOCTH OOECHEeYUTh BO3MOYKHOCTH OIUIaThl TOBApPOB C
HCIIOJIB30BAHUEM HAIMOHAJIBHBIX IUIATC)KHBIX HWHCTPYMCHTOB B TOPrOBOM O6’I)€KT€, BBIpYYKa OT
peanu3alyy TOBapOB B KOTOPOM COCTABIISIET MEHEe ISITH MUJUIMOHOB PyOJIei 3a mpe/IecTBY O
KaJeHaapHbli rof. (B pen. @enepanpHoro 3akoHa oT 01.05.2017 N 88-03)
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2. Omiata ToBapoB (paboT, yCIyr) MOXET MPOU3BOAUTHCS MOTPEOUTENEM B COOTBETCTBHH C
yKa3zaHUEM MpoJiaBla (MCIIOTHUTENS) MyTEM pacueToB yepe3 CyObEeKTOB HAIIMOHAIBHOM IIaTEKHOM
CUCTEMBI, OCYIIECTBIISIIONINX OKa3aHWE IUIATEKHBIX YCIyr B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Poccniickoii ®denepanuu O HAaUMOHAIBHOW IUIATEKHOM CUCTEME, €CIM HHOE HE YCTAHOBIICHO
denepanbHBIMU 3aKOHAMU WJIM HWHBIMM HOPMATHBHBIMU IPaBOBBIMU akTamu Poccuiickoit
®denepauuu.

3. Ilpu omnate ToBapoB (paboT, yCIIyT) HATWYHBIMU JICHEKHBIMHU CpPEACTBAMH 00s3aTElbCTBA
noTpeOuTeNsl mepea MpoAaBIOM (MCIOJHUTEIEM) 10 OIjiaTe ToBapoB (paboT, yCIIyT) CUHMTAIOTCS
WCIIOJTHEHHBIMA B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTAa BHECCHHUS HAIUYHBIX
JIEHEKHBIX CPEJACTB MPOAABIly (MCIOTHUTENIO) JUOO IIIATSKHOMY areHry (cyOareHry),
OCYIIECCTBIISIONIEMY NESTEIBHOCTH 110 IPUEMY TUIATeXKel (PU3HUSCKUX JIUII.

IIpu omate ToBapoB (padoT, yciyr) myTeM MepeBojia MPEAOCTABISIEMBIX TTOTPEOUTEIEM HATUIHBIX
JEHE)KHBIX CpPEICTB 0e3 OTKPHITUS OaHKOBCKOTO cueTa o00s3aTeNbCcTBa MOTPEOHTENST TMepen
POJAaBIOM (MCIOJHUTENEM) MO OIUIaTeé TOBAapoB (paboOT, YCIYr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHUS MOTPEOUTENIEM HATUYHBIX JECHEKHBIX
CPEICTB KPEOUTHOW OpraHu3aluu 00 OaHKOBCKOMY IUIaTEXKHOMY areHry (cyOaresry),
OCYIIECTBIISIOIINM JIESITEIbHOCTh B COOTBETCTBUU C 3aKOHOIaTeIbCTBOM Poccuiickoii deneparuu o
HaIlMOHAJILHOM IIJIaTS)KHOM CHCTEME.

I[Ipu omnare ToBapoB (padoT, yciayr) ImyTeM HepeBOAa ICHEKHBIX CPEACTB B paMKax MPUMEHIEMBIX
¢dopM Oe3HAMYHBIX PAacUYeTOB 00s3aTENbCTBA MOTPEOUTENS MEPe]] MPOJABIOM (MCIOTHUTEIEM) 110
oIuIaTe TOBapoB (padoT, yCIyT) CUUTAIOTCS UCTIOHEHHBIMU B CyMME, YKa3aHHOW B PAaCIIOPSHKEHUH O
NEepeBOJAC ACHCKHBIX CPEACTB, C MOMCHTA IMNOATBCPKACHUA €ro HCIIOJHCHHUA O6CJIY)KI/IBaIOHI€I71
HOTPEOUTENS KPEAUTHON OpraHU3aLUeH.

4. Ilpu omiare ToBapoB (paboT, ycayr) MpojaBly (MCIIOIHUTENIO) 3alpPEIICHO YCTAaHABIMBATH B
OTHOIIEHUH OJTHOTO BHJA TOBapoOB (paboT, yCIyT) pa3IUYHbIE [IEHBl B 3aBUCHUMOCTH OT CIOC00a MX
OIIaThl MOCPEACTBOM HAJIWYHBIX pacdCTOB WM B paMKax IMPUMCHACMBIX q)OpM Oe3HAITMYHBIX
pacueToB.

5. TlponaBen (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y MOTpeduTens yOBITKH,
BbI3BaHHbIE HapyIlIEHUEM TpeOOBaHUM MYHKTA | HACTOSIIEN CTaThHU.

Cratba 17. CygeOHas 3amuura npaB norpeouresieu
1. 3ammTa npaB moTpedUTENEH OCYIIECTBISETCS CYIOM.

3ammTa TpaB  mOTpeOWTENeH  yCIyr, OKa3blBa€MBIX  (DMHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPTraHU3YIOIMIMMHU B3aWMOJICHCTBHE C YIOJHOMOYEHHBIM IO TNpaBaM TOTpeOHTenel (HHaHCOBBIX
ycayr B cooTBeTcTBUM ¢ PenepanbHbM 3akoHOM "OO0 yHOJIHOMOYEHHOM MO MpaBaM MoTpeOuTenei
(UHAHCOBBIX YCOYyr", OCYIIECTBISIETCS C OCOOCHHOCTSIMH, YCTAHOBJICHHBIMH YyKa3aHHBIM
®denepanbHbIM 3aKk0HOM. (B pen. DeaepanbHoro 3akoHa oT 04.06.2018 N 133-P3)

2. Hcku o 3amuTe mnpaB NoTpedHuTenaei MOryT ObITh MpPEIbsBIEHBI MO BHIOOPY HMCTHA B CyJ IO
MecTy:

HaxXOXXACHUA OpraHu3anuu, a €CJIM OTBCTUUKOM SBJISACTCA I/IHIII/IBI/II[yaJ'ILHHﬁ npeaAnpuHuMareiib, -
€ro XXUTCJIbCTBA,

JKUTCJIbCTBA NN Hpe6BIBaHI/I${ ucrnaa,
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3aKJIFOYCHHUA UKW UCIIOJTHCHUA JOTOBOpaA.

Ecnu uck x opraHu3anuy BBITEKAeT M3 JEATECIBHOCTH €€ (uauana WIH IPEACTaBUTEIbCTBA, OH
MOJKET OBITh IPEIBSABIICH B CY/I 10 MECTY HAXOXKJICHUS ee (puIhaa Wi IpeCTaBUTEILCTBA. (B pel.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TloTrpeOutenu, WHBIE HCTIBI MO HCKaM, CBS3aHHBIM C HapyLIEHHEM MIpaB TMOTpeOHTENeH,
OCBOOOXKIIAIOTCSI OT YIUIAThl TOCYAapCTBEHHOW IMOIUIMHBI B COOTBETCTBHUHM C 3aKOHOJATEIIbCTBOM
Poccwuiickoit ®enepannu o Hanmorax u coopax. (B pen. PepepanpHoro 3akoHa ot 18.07.2011 N
242-03)

I'naga II. 3amura npas norpeduTeseil Npu Npoaaxke TOBapoB
NnoTpedouTeIsIM

Crarps 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HeA0CTATKOB (B pea. @exepaabHoro 3axkona ot 25.10.2007 N 234-D3)

1. IloTpebutens B ciydae OOHapy>KEHUS B TOBape HEIOCTATKOB, €CIM OHU HE OBLIH OTOBOPEHBI
MIPOJIaBIIOM, 110 CBOEMY BBIOOPY BIIPaBE:

noTpebOoBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJa);

noTpeboBaTh 3aMEHBI HA TAKOH K€ TOBap IPYrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOM LIEHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHbBIIICHHS TTOKYITHOW 1IEHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 6C3B03MG3I[HOFO YCTpaHCHHUA HCEAOCTATKOB TOBapa WA
BO3MCHICHUA PAaCX0J0B Ha UX UCIPABJICHUC HOTp€6I/IT€J'I€M HJIN TPCTHUM JIMIIOM;

OTKa3aThCsl OT HMCIOJIHEHMs JI0rOBOpa KYIUIU-TPOJAXXU M MOTpeOOBaTh BO3BpaTa yIUIAYEHHOM 3a
ToBap cyMMsl. Ilo TpeOGoBaHMIO MPOAABLA U 32 €r0 CYET NOTPEOUTENh JOKEH BO3BPATUThH TOBAp C
HEJI0CTaTKaMHU.

[Tpu 3TOM NOTpeOHTENH BIIpaBe MOTPEOOBATh TAKXKE MOJTHOTO BO3ZMEIIEHUS YOBITKOB, MPUUYNHEHHBIX
€My BCJEJCTBUE IPOAAXH TOBapa HEHAJICKAIIEro KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTQHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIsl Y/OBJIETBOPEHMSI COOTBETCTBYIOIMX TpeOOBaHUIA
noTpeourens.

B oTHOmIEHMM TEXHHMYECKH CIIO)KHOTO TOBapa MOTpeOUTeNnb B cilydyae OOHAapyKE€HUS B HEM
HEJIOCTaTKOB BIIpaBE OTKAa3aThCsl OT MCIOJHEHHUS JIOTOBOpAa KYIUIM-TIPOJAXH M TMOTpeOOBaTh
BO3BpaTa yIUIau€HHOM 3a TaKoW TOBap CyMMBbI MO0 MPeabsIBUTh TPEOOBAHKE O €0 3aMEHE Ha TOBap
9TOM k€ Mapku (MOJIeH, apTUKYJIa) WIM Ha TaKoW )K€ TOBap APYrol Mapku (MOJAENH, apTHKYJia) C
COOTBETCTBYIOIIMM II€PEPACUETOM MOKYITHOW LIEHBbl B TEUEHHUE NMATHAALATU AHEW CO IHA Iepeadn
noTpeOUTEN0 Takoro Tosapa. Ilo HMcTedeHHMM 3TOro cpoka yKa3aHHblE TpeOOBaHMS MOJJIEXkKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4Yacs:

06H2lpy>KCHI/IC CYHICCTBCHHOI'O HCAOCTATKA TOBApa,
HAapyHmICHHUEC YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPaHCHUSA HEAOCTATKOB TOBapa,

HCBO3MOXHOCTDb HCIIOJB30BaHWA TOBapa B TCUCHUC KaXI0ro roga FapaHTI/II\/'IHOFO CpOoKka B


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l7

COBOKYITHOCTH 0oJiee 4eM TPHUALATh AHEH BCIeACTBHE HEOJHOKPATHOIO YCTPAHEHUS €r0 pPa3IuyHbIX
HEJIOCTATKOB.

IlepeyeHb TEXHUYECKHM CIIOXKHBIX TOBapoB yTBepxkaaercs IlpaBurensctBom  Poccuiickoin
®depnepanun. (B pea. PenepabHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBanusi, yka3zaHHbIE B IyHKTe | HAacCTOSAIIEW CTaThbH, NPEABABISIOTCA IMOTpeOHUTEIEM
NpOJaBIy JMOO YIOJTHOMOYEHHOH OpraHM3alii MM YHNOJHOMOYECHHOMY WHJIUBHIYaTbHOMY
npeanpuHuUMarento. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

3. [lorpeOuTens BrpaBe NMpeaAbIBUTH TPEOOBAaHUS, YKa3aHHbIE B a03a1iax BTOPOM U MSATOM ITyHKTa 1
HACTOSAIIEH CTAaThW, HM3TOTOBUTENIO, YHNOJHOMOUYCHHOW OpraHM3ald WIA YIIOJIHOMOYEHHOMY
VMHAMBUAYAIbHOMY MPEANPUHUMATENIO, UMIIOPTEpY. (B pen. denepanbHbix 3akoHOB OT 21.12.2004
N 171-®3, or 25.10.2007 N 234-03)

BmecTo mpenbsBieHHss 3THX TpeOOBaHM MOTPEOMTENh BIPABE BO3BPATHTH W3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHA UICKAIET0 KauyecTBa M MOTpeOoBaTh BO3BpaTa yIUIa4YeHHOH 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-P3)

4. Ilynkt yrpaTtui cuiy. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

5. OtcyrcTBHE y MOTpPEeOUTENsT KAcCOBOTO WM TOBAapHOTO YeKa JHOO0 HMHOTrO JIOKYMEHTA,
YAOCTOBEPSOMIUX (aKT W YCIOBHUS IMMOKYIKHA TOBapa, HE SIBJISICTCS OCHOBAaHHEM JUIsI OTKaza B
YJOBJIETBOPEHUH €T0 TpeOOBaHUM.

[IpomaBery  (M3roTOBUTENb),  YHOJHOMOYEHHAs  OpraHM3alUs  WIK  YIOJHOMOYEHHBIN
WHAVBUAYAIbHBI [pEANpUHUMATENb, HUMIOPTEP O0S3aHbl MNPUHATH TOBAp HEHAJIEXKAILEro
KayecTBa y MOTpeOuTeNss M B clyyae HEOOXOIMMOCTH IPOBECTH IPOBEPKY KauecTBa TOBapa.
[Torpebutens BpaBe yyacTBOBaTh B IIPOBEPKE KadecTBa ToBapa. (B pelx. dexepanbHOro 3aKOHA OT
21.12.2004 N 171-®3)

B cinydae cropa o mpuunMHax BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa Ipojasel (M3roTOBUTEND),
YIOTHOMOYEHHAs OpraHu3alis WU YMOJIHOMOYEHHBIH WHAWBHUIYATbHBIM MpeINpHHUMATEb,
UMIopTep 00s3aHBI IPOBECTH IKCIIEPTU3Y TOBApa 3a CBOW cYeT. DKCIEepTH3a ToBapa MPOBOIUTCS B
CpPOKM, YyCTaHOBIEHHbIe cTaThsiMu 20, 21 u 22 Hacrosmero 3akoHa ISl YJIOBJIETBOPEHHUS
COOTBETCTBYIOIIUX TpeboBaHui mnorpedutens. IloTpebutens BOpaBe MNPHUCYTCTBOBATh IPH
MPOBEJICHUH IKCIEPTU3BI TOBapa U B CIIydae HECOTTIACHS C €€ pe3yJIbTaTaMU OCIIOPUTH 3aKITIOYCHHE
TaKOM SKCIEPTU3HI B CyJIeOHOM nopsiake. (B pen. DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pesynbrare sKCnepTU3bl TOBapa YCTAHOBIEHO, YTO €r0 HEJOCTATKHW BO3HUKIIW BCIIE/ICTBHE
00CTOSITENECTB, 3a KOTOpPhIE HE OTBeUaeT NpojaBel] (M3TOTOBUTENH), MOTPEOUTENs 00s3aH
BO3MECTHTh IPOJIaBIy (M3TOTOBUTENIO), YIIOJTHOMOYEHHON OpraHU3alMi WM YIOJTHOMOYEHHOMY
WHJUBUIyaIbHOMY HPEIINPUHUMATENI0, UMIOPTEPY PACXOAbl HA MPOBEACHUE SKCIEPTHU3BI, a TAKKE
CBSI3aHHBIE C €€ TPOBEJCHHEM pacxXxoJbl Ha XpaHEHHWE W TPAHCIOPTUPOBKY TOBapa. (B perl.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpomamerr (WM3rOTOBUTENH), YIOJTHOMOYEHHAs OpTaHM3aIlldsg WA  YIIOJHOMOYCHHBINA
WHJUBUIyaIbHBIA TPEeANTPUHUMATENb, UMIIOPTEP OTBEYAET 32 HEJIOCTAaTKU TOBAapa, Ha KOTOPBIM HE
YCTaHOBJIEH TapaHTUIHBIA CPOK, €CIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIHU JI0 Mepenadyu
TOBapa MOTPEOUTENIO WM MO MPUYUHAM, BO3HUKIINM JO0 3TOro MoMeHTa. (B pea. denepambHOTro
3axoHa oT 21.12.2004 N 171-P3)

B oTrHomeHuu ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUHHBIA CPOK, MpojaBel] (M3TOTOBUTEID),
YIIOJIHOMOYEHHAs! OpraHu3alys WM YIOJHOMOYEHHBIM HWHAVUBUIAYAJIBHBIA IIPEANPUHUMATEID,
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UMITOPTEp OTBEYACT 3a HEJOCTATKH TOBApa, €CJIU HE JOKAXXET, YTO OHU BO3HUKIIM TOCIIE Mepeaavn
TOBapa MOTPEOUTENI0 BCIEACTBHE HAPYIICHUS MOTpPEOUTETIeM MPaBUI HCIOIH30BAHUS, XPAHCHUS
WM TPAHCHOPTUPOBKH TOBapa, NEUCTBHH TPEThUX JIMI[ WIM HEMPEOJOJMMON CHIBL (B pel.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®D3, ot 21.12.2004 N 171-D3)

7. JloctaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BeCOM OoJiee MATH KUJIOTPAMMOB IS PEMOHTA,
VIICHKH, 3aMEHbI U (UJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBIISIIOTCS CHJIAMU M 32 CUET MPOJIaBlLa
(M3roTOBUTENS, YIOJIHOMOYEHHONW OpraHM3alMiM WU  YIOJHOMOYEHHOTO HHIMBUAYAIbHOIO
npearpuHUMaTess, uMrnoprepa). B ciiydae HeucnosHeHUs AaHHOM OOS3aHHOCTH, a TakXke MpH
OTCYTCTBUM MpoJiaBlia (MU3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHM3alMd WU YIOJHOMOYEHHOIO
WHAUBUAYAIBHOTO MPEIIPUHUMATEINS, UMIOPTEPA) B MECTE HAXOXKIEHUS MOTpeOUTENs TOCTaBKa U
(unM) BO3BpAT YKa3aHHBIX TOBApPOB MOTYT OCYHIECTBISATHCS morpedutenem. [Ipu sToM mponaser
(M3rOTOBHUTENb, YIOJIHOMOYEHHAS OpraHu3alus WM  YIOJIHOMOYEHHBIH WMHIUBUIYaIbHBIN
OpeANpUHUMATENb, HUMIIOPTEP) O00s53aH BO3MECTHTb MMOTPEOUTENI0 PACXOAbI, CBS3aHHBIE C
JIOCTAaBKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pen. denepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

Crarbs 19. Cpoku npeabsiBjIeHUs OTpedUTEIeM TPeOOBAHUI B
OTHOLIICHUU HEJ0CTATKOB TOBapa

1. TloTpeOuTenp BIOpaBe NPEIbSIBUTH MPEAYCMOTpEHHbIe cTaTthel 18 HacTosmero 3akoHa
TpeOOBaHUS K MPOJABLY (M3TOTOBUTENIO, YIIOJHOMOUYEHHOW OpPraHu3aluy WIM YHOJHOMOYEHHOMY
WHAVBUAYAIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIICHUH HEJAOCTATKOB TOBApa, €CIIU OHU
OoOHapy»XeHbl B TEUEHUE FapaHTUWHOIO CPOKA WJIM CPOKa FOAHOCTH. (B pel. deaepanbHOro 3aKoHa
ot 21.12.2004 N 171-®3)

B oTHomeHnM TOBapoB, Ha KOTOPbIE IAPAaHTUIHBIE CPOKH WIIM CPOKU TOJHOCTU HE YCTaHOBIICHBI,
NOTPeOUTENH BIpaBe NMPEAbIBUTh yKa3aHHbIE TPEOOBAaHMSI, €CJIM HEJOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHBIH CpPOK, HO B Ipelenax JBYX JIET CO JAHS Iepefayd uxX MoTpeOuTento, eciau Oonee
JUINTETIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM WJIM J10TOBOpOM. (B pen. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

2. T'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro Ciy>KObl MCUUCISIETCS CO THS IMepenadd ToBapa
NOTPEOUTENIO, €CIM HWHOE He MpeayCMOTpeHO JoroBopoM. Ecinm neHp mepenadn yCTaHOBHTH
HEBO3MOXKHO, 3TH CPOKHM MCUHCIISIOTCS CO JHS U3TrOTOBJIEHHS ToBapa. (B pea. deaepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

Jnst ce30HHBIX TOBapoB (0OYBH, OAEKABI M MPOYUX) ITHU CPOKH HUCUHUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIJICHHS KOTOPOTO  OMpeAessieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanuu ucxoas U3 KIUMATHUYECKUX YCIOBHI MecTa
HaXOXXJIEHUS MOTpeOuTenei.

[Tpu mponaxe ToBapoB MO o0Opa3laM, MO MOYTE, a TAKXKE B CIydasx, €CIIM MOMEHT 3aKJIIOUCHUS
JIOTOBOpa KYIUTU-TIPOAAKM M MOMEHT Iepefayd ToBapa MOTPEOUTENI0 HE COBMANaOT, 3TH CPOKH
UCUHUCIIAIOTCSA CO JHS JOCTaBKM ToBapa nmorpedutento. Eciau moTpebutens JHIIEH BO3MOXHOCTU
HCIIOJIb30BaTh TOBAp BCJIEJCTBUE OOCTOSITENBCTB, 3aBHCSIIMX OT IMpojaBlia (B YAaCTHOCTH, TOBAp
HYK/aeTCsl B CHEMaIbHON YCTaHOBKE, MOJIKIIOUYEHUHN MM COOpKe, B HEM HMMEIOTCS HEJOCTaTKH),
TapaHTUHHBIA CPOK HE TeYeT 1O YCTPAHEHHUs IPOJAaBLIOM TaKuUX OOCTOATENbCTB. Ecnu neHb
JIOCTaBKH, YCTAHOBKH, IOJAKIIIOYEHHS, COOPKM TOBapa, YCTPAaHEHMs 3aBUCSIIUX OT IPOJaBlia
00CTOSITENLCTB, BCIEACTBUE KOTOPBIX MOTPEOUTENh HE MOXKET UCIIOJIb30BATh TOBAp MO Ha3HAYEHUIO,
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OTPEICITUTh HEBO3MOXKHO, 3TH CPOKH UCUHCIISIOTCS CO JIHS 3aKIFOYCHHUS JIOTOBOPA KYTUTH-TIPOIAXKH.
(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ao03ar - UckmroueH. (B pea. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

CpOK TOAHOCTH TOBapa OMIpEACIACTCA NMEPUOAOM, NCUHUCIAECMBIM CO JHS HM3IOTOBJICHHA TOBapa, B
TCYCHUEC KOTOPOI0 OH MNPUTIOACH K HCIIOJIb30BAHUIO, WU I[aTOI\/JI, A0 HACTYIJICHUA KOTOpOfI TOBAp
IMPUT'OJACH K UCIIOJIb30BAaHUIO.

[TpoOIKUTETPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTEIIbHBIM
TpeboBaHUsM K Oe30macHOCTH ToBapa. (B pea. PeaepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. FapaHTHﬁHLIe CPOKH MOI'yT YCTaHABJIMBATbHCA HAa KOMIUICKTYIOIIHUE U3ACIUA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHfIHLIC CPOKM Ha KOMIUICKTYIOIIHUEC HU3ACIUA KU COCTAaBHBIC YaCTHU
HCYHUCIAIOTCA B TOM K€ IMMOPAAKE, UTO U FapaHTHfIHBIfI CPOK Ha OCHOBHOH TOBAap.

["apanTHiiHbIE CPOKM HAa KOMIUIEKTYIOLIUE U311 U COCTABHBIE YaCTH TOBapa CUUTAIOTCS PaBHBIMU
TrapaHTUHHOMY CPOKY Ha OCHOBHOE€ H3JIEJIME, €CJIM MHOE HE YCTAaHOBJIEHO IOroBOopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLIEE H3JEIUE M COCTABHYIO 4YacTb TOBapa B JIOTOBOPE YCTAaHOBJICH
rapaHTUMHBIA CPOK MEHBLIEH MPOJOKUTEIIBHOCTH, YEM FapaHTUIHBIA CPOK HA OCHOBHOE U3JIEIINE,
noTpeOUTENs BIIpaBe NPEAbSABUTH TPeOOBaHUSA, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO
U3JIeNHUsT U COCTAaBHOM 4YacTH TOBapa, MpU UX OOHApY)KEHUM B TEUEHHE TapaHTUMHOIO CpPOKa Ha
OCHOBHOE H3[IeJINe, €CIIM HHOE HE MPEeTyCMOTPEHO J0roBopoM. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYOIIIee U3/eI1e YCTAHOBIIEH TapaHTUIHBIN CPOK OO0JIbIIEN MPOAOIIKUTEIBHOCTH,
YeM TapaHTUMHBI CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIIpaBe NPEAbSIBUTh TPeOOBaHUS B
OTHOLIEHHUU HEAOCTAaTKOB TOBapa IIPU YCIOBUH, YTO HENOCTATKU KOMIUICKTYIOLIETO W3NS
OoOHapy»eHbl B TEUEHUE TapaHTUHHOTO CpOKa Ha 3TO M3JENMe, HE3aBUCUMO OT HCTEUEHUs
TrapaHTUIHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, TOBOATCA 10 CBEACHHS MOTpeOUTENs B MHPOPMALIUHU O
TOBape, MPE0CTaBIAEMON MOTPEOUTEINO B COOTBETCTBUH cO cTaThel 10 HacTosero 3aKoHa.

5. B ciywasix, korjga npeyCMOTPEHHBIN JOTOBOPOM TapaHTUMHBIA CPOK COCTABIIIET MEHEE JIBYX JIET
U HEJOCTaTKU ToBapa OOHApyXeHbl MOTpeOUTENeM [0 MCTEYEHWU TapaHTUHHOTO CPOKa, HO B
npenenax ABYX JIeT, MOTpeOuTeNb BIpaBe NPEIbSBUTH MPOAABIY (M3TOTOBUTENIO) TpeOOBaHWS,
IpeyCMOTPEHHbIE CcTaThei 18 Hacrosmiero 3akoHa, €ClM JIOKaXeT, YTO HEJOCTAaTKU ToBapa
BO3HUKIIM JI0 €r0 Mepenayd MOTpeOUTeNo Wik MO MPUYHHAM, BOSHHUKIIMM J0 3TOTO MOMEHTA. (B
pen. ®enepanpHoro 3akona ot 17.12.99 N 212-03)

6. B ciyuyae BbISBIEHMS CYLIECTBEHHBIX HEAOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSIBUTH
U3rOTOBUTENIO  (YITOJTHOMOYEHHON OpraHM3allid WM YIOJHOMOYEHHOMY HHIMBHYaJbHOMY
NpeIpUHUMATENI0, UMIIOPTEPY) TpeboBaHHE O OE3BO3ME3THOM YCTPAaHEHUM TAaKUX HEIOCTATKOB,
€CIIM JIOK&XKET, YTO OHM BO3HHUKJIM JI0 Tepelayd ToBapa IMOTPEOUTENI0 WM MO TNPHYUHAM,
BO3HUKIIUM [0 3TOIO0 MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET ObITh MNpPEIbSBICHO, €CIH
HEI0OCTAaTKU TOBapa 0OHApY KEHBI 110 UCTEUEHUH JIBYX JIET CO JHs Mepelaur ToBapa MoTpedUTento, B
TE€YEHHE YCTAHOBJIICHHOTO Ha TOBAap CPOKa CIY>KObI WJIM B T€UEHHE JECITH JET CO AHS Ieperadyu
TOBapa MOTPEOHUTENIO B CIIydyae HEYCTaHOBJEHHUs Cpoka ciyxObl. Ecin ykazanHoe TpeGoBaHuE He
YIOBJIETBOPEHO B TEYEHHE JBaaUaTH JHEH CO JHS €ro NpPeIbsBICHUS TOTpPEeOUTENIeM WIH
OoOHapy>KEHHBIH UM HEJIOCTAaTOK TOBapa SIBJISIETCS HEYCTPAaHUMBIM, IOTPEOUTENb 110 CBOEMY BBIOOPY
BIIpaBE TNPEIbSIBUTh H3TOTOBUTENIO (YMOJHOMOYEHHOM OpraHu3alyl WM YHIOJTHOMOYEHHOMY
VMHAVBUAYAIBHOMY IPEANPUHUMATENIO, UMIIOPTEPY) MHBIE MPETyCMOTPEHHBIE NYHKTOM 3 CTaTbH
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18 macTostmero 3akoHa TpeOOBaHWS WM BO3BPATHTh TOBApP HM3TOTOBUTETIO (YIOJIHOMOYEHHOM
OpraHM3alMy WIM YIOJIHOMOYEHHOMY HWHIMBUAYAJIbHOMY NPEANPUHUMATENIO0, HUMIIOPTEPY) U
noTpeboBaTh BO3BpaTa YIJIAYEHHON JeHEeXHOM cymwmbl. (B pen. PenepalibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

Crarps 20. YcTpaHeHHe HeIOCTATKOB TOBapa U3roTOBUTEIEM
(mpoxaBUOM, YIIOJJHOMOYEHHON OPraHM3alUed UM YIIOJHOMOYEHHBIM
HHAMBHAYAJbHBIM NPeANPUHUMATEIEM, MMIIOPTEPOM) (B pel.
DegepaabHoro 3akona ot 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHHs] HEJOCTaTKOB TOBapa He OMpezesieH B MMCbMEHHOU (opMe corjalieHneM
CTOPOH, 3TU HEJOCTATKU JIOJIKHBI ObITh YCTPaHEHbI U3TOTOBUTENEM (IIPOJABLIOM, YIIOJIHOMOUYEHHON
OpraHu3alel WIM YHOJHOMOYEHHBIM WHIAMBUAYAIbHBIM MpEeINpUHUMATEIEM, HMIIOPTEPOM)
HE3aMeUTUTEIBHO, TO €CTh B MUHUMAIIbHBIN CPOK, OOBEKTUBHO HEOOXOIUMBIH JIJIsl UX YCTPAHEHHUS C
y4eToM OOBIYHO MpUMeHsieMoro crocoba. Cpok ycTpaHeHHs] HEJIOCTATKOB TOBapa, OIpeiesieMbli B
IUCbMEHHOMU (hOpME COTrIallIEHUEM CTOPOH, HE MOXKET IIPEBBILIATH COPOK ISATh AHEH.

B cnyuae, ecniu Bo Bpemsi yCTpaHEHUS! HEIOCTATKOB TOBAapa CTaHET OYEBHUIHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B OIPE/IEICHHBIN COIJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COIJIALIEHHUE
0 HOBOM CpOKE YCTpaHEHHUs HEIOCTaTKOB ToBapa. Ilpu 3TOM OTCYTCTBHE HEOOXOAUMBIX IS
YCTpaHEHUs! HEJOCTAaTKOB TOBapa 3alacHbIX YacTed (JeTajied, MaTepuasoB), 0OOPYIOBaHUS WIH
M01I00HbBIE MPUYNHBI HE SIBISIOTCSI OCHOBAHUEM JUIsI 3aKJIFOYSHHSI COTTIAIICHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHHUE CPOKA, OMPEAEICHHOTO COTJalleHHEeM
CTOpPOH NIepBOHaYabHO. (B pea. DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOmIEHMHM TOBapoOB JUIMTEIHHOTO TIOJMB30BAaHUS HM3TOTOBHUTENb, MpOJABEll JIMOO
YIOJTHOMOYCHHAS OpTaHM3alHs WM YIOJHOMOYCHHBIH WHAMBUIYAIBHBIH TIPEIITPHHUMATEb
00s13aHBl TIPH TPEIAbSIBICHUU MOTPEOUTENEM YyKa3aHHOTO TpeOOBaHHUS B TPEXJHEBHBIH CpPOK
0e3B0O3ME3/THO MPEJIOCTABUTH MOTPEOUTEII0 HA MEPHO]] PEMOHTA TOBAP JTUTEIHLHOTO MOJIB30BAHHUS,
00Ja1atouii ITUMH K€ OCHOBHBIMU MOTPEOUTENHCKUMHU CBOMCTBaMH, 00€CIIeYB TOCTaBKY 3a CBOM
cuer. llepeyeHb TOBapOB JUIMTEIHHOTO TMOJB30BaHUS, HA KOTOPHIC yKa3aHHOE TpeOOBaHWE HE
pacmpocTpaHsieTcsi, ycraHaBnuBaeTcsi [IpaButensctBoM Poccwuiickoit ®enepauuu. (B pen.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3.B CJIydac YCTpaHCHHA HCAOCTATKOB TOBapa FapaHTHﬁHBIﬁ CpPOK Ha HETO HNpOMJICBACTCA HaA
nepruoa, B TCUCHHUEC KOTOPOTO TOBAp HE HMCIOJIbB30BaJICA. Vka3aHHBIN nepuoa UCHUCIIACTCA CO JHA
O6paH_[eHI/I5I HOTpe6I/ITeJI}I C Tpe60BaHI/IeM 00 YCTpaHCHHUU HEAOCTATKOB TOBApa A0 JAHS BbIAAa4U €TO
10 OKOHYaHWH pEMOHTA.

[lpu BbIZaue TOBapa W3rOTOBHUTENb (TMpOJABEl, YIMOJHOMOUYEHHAas OpraHu3alys WIH
YIIOJTHOMOYCHHBI WHAWBHIYaJIbHBIH TPEANPHHAMATENh, HMIIOPTEP) O05S3aH MPEIOCTABUTH B
NUCbMEHHOU (hopMe MOTpeOuTeNt0 HHPOPMALIMIO O JAaTe OOpalleHus noTpedurens ¢ TpedoBaHHEM
00 ycTpaHeHUHN OOHAPYXEHHBIX UM HEIOCTATKOB TOBapa, O Jare Mepeaadd ToBapa IMoTpeduTeneM
JUIS yCTPaHEHUs! HEIOCTaTKOB TOBApa, O JlaTe YCTPAaHEHUs HEJOCTaTKOB TOBAapa C UX OMHUCAHUEM, 00
UCTIOJTB30BaHHBIX 3allaCHBIX YacTAX (JETalsix, MaTepraliax) U O JaTe BBIAaYd TOBapa MOTPEOUTEIIO
10 OKOHYaHWM YCTpPaHEHMs HEIOCTATKOB ToBapa. (B pel. PenepanbHoro 3akoHa or 25.10.2007 N
234-03)

4. Ilpu ycTpaHeHUH HEAOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIErO M3JENUsl WU
COCTAaBHOM 4YaCTW OCHOBHOI'O M3JENMS, HA KOTOPBHIE YCTAHOBJIEHBI FapaHTUWHBIE CPOKH, HA HOBBIE
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KOMIUIEKTYIOIEE M3JEIHE HWIM COCTAaBHYK) 4YacTb OCHOBHOIO W3JENMs YCTaHaBIMBACTCA
TapaHTUIHBIA CPOK TOH K€ MPOJOJDKUTEILHOCTH, YTO U HAa 3aMEHEHHBIE KOMILIEKTYIOIEE U31EIUe
WIM COCTaBHYK0 4YacTb OCHOBHOI'O H3JEIMS, €CIM HHOE HE IPEAyCMOTPEHO IOrOBOPOM, H
TapaHTUWHBIA CPOK HMCUHUCISAETCS CO JHS BbIIAYM TOTPEOMTETI0 3TOr0 TOBapa MO OKOHYAHHUH
pemoHTa. (B pea. denepanpHoro 3akona ot 17.12.99 N 212-P3)

Crarbd 21. 3aMmeHa ToBapa HeHaJIeKAILEr0 Ka4ecTBa

1. B cmyuae oOHapykeHUs OTpeOUTENeM HEJIOCTATKOB TOBapa M MPEIbsIBICHHS TPEOOBAHUS O €ro
3aMeHe TMpojaBel] (M3rOTOBHUTENb, YIOJIHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIH
WHAVBUIYATBHBIN MPEANPUHUMATENh, UMIIOPTEP) 005M3aH 3aMEHHUTHh TaKOW TOBAp B TECUYCHUE CEMH
THEH cOo JHS NpeabsBICHUS YKa3aHHOTO TpeOoBaHHsS MOTpeOuTeneM, a MpU HEOOXOAUMOCTH
JIOTIOJIHUTEILHOM  MPOBEPKHM  KadyecTBa  TaKOro  TOoBapa  MPOJAABIOM  (M3rOTOBUTEIEM,
YIOJTHOMOYEHHON OpraHu3alueil Wik yMOJIHOMOYEHHBIM WHAMBHUAYAIbHBIM MpealpUHUMATEIEM,
UMIIOPTEPOM) - B T€UEHHUE ABAIATH JHEH CO JHS MPEABIABICHHS YKA3aHHOTO TPEOOBAHMS.

Ecnmn y mnpogaBua (M3roToBUTENs, YINOJIHOMOYEHHOW OpraHM3allud WM  YIOJHOMOYEHHOIO
WHAMBUAYAIBHOTO NpPEINPUHUMATENS,, HMIIOpPTEpa) B MOMEHT IMpEAbsABICHUS TpeOOBaHUSA
OTCYTCTBYET HEOOXOAUMBIN U1l 3aMEHBI TOBAp, 3aMEHa JI0JKHA OBITh IIPOBE/IEHA B TEUCHUE MecCsILa
CO JTHS IPEbSIBICHUS TAKOTO TPEOOBAaHMUSL.

B paiionax Kpaitnero CeBepa U NpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTPEOUTENS O
3aMeHe ToBapa IOJUICKUT YIOBJIETBOPEHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOIUMBIH Ui
OuYEepeIHOM OCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TH pailOHbI, B Cilydae OTCYTCTBHUS Yy IPOAABIA
(M3roTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMy WIM YHOJHOMOYEHHOIO HHIMBHYaJbHOI'O
IpeIIpUHUMATENS, UMIIOPTEPA) HEOOXOAMMOIO JJsi 3aMEHbl TOBapa Ha JIE€Hb INPEIbSBICHUS
YKa3aHHOT'O TPEeOOBaHMS.

Ecnu nns 3aMeHbl ToBapa TpeOyercs Oosee ceMu JHEW, Mo TpeOOBaHMIO MOTPEOUTENs MpOAaBell
(M3roToBUTENs JHOO YHNOJHOMOYEHHAs OpraHU3alys WIM YINOJIHOMOYEHHBIH HWHIUBUAYalbHBIN
NpeNpUHIMATENb) B TEUCHHE TPEeX THEW CO THS MPEabsBICHUS TPeOOBaHUS O 3aMEHE TOBapa
00s13aH 6€3BO3ME3/IHO MPENTOCTaBUTh MOTPEOUTEIIO BO BPEMEHHOE MOJIb30BAHNE Ha MIEPUO/] 3aMEHbI
TOBAap JUTUTEIHFHOTO TMOJB30BaHMSA, OONAMAIOMIMK ATHUMH K€ OCHOBHBIMH MOTPEOUTEITHCKUMHU
CBOWCTBaMM, 0O0ECHEYMB €ro JIOCTaBKy 3a CBOHM cueT. DTO MpaBMUJIO HE pPACHpOCTpaHseTcs Ha
TOBApPHI, MEPEUCHh KOTOPHIX OINPENENSIETCS B COOTBETCTBUHM C IMYHKTOM 2 cTaThu 20 HACTOSIIETO
3akoHa. (B pea. @enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-03)

2. ToBap HeHaANeXaIero KayecTBa JODKEH ObITh 3aMEHEH Ha HOBBINM TOBap, TO €CTh Ha TOBAp, HE
OBIBIIUI B YIIOTPEOJICHUU.

[Ipu 3ameHe ToBapa TapaHTUHHBIA CpPOK HCUHUCISAETCS 3aHOBO CO JIHSA IMepefayd ToBapa
MOTPEOUTEITIO.

Crarbs 22. Cpoku yA0BJIETBOPEHU OTAEJIbHbIX TPEOOBAHMIT
norpeodutess (B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

TpeGoBanusi moTpedUTENT O COPa3MEPHOM YMEHBIIICHHH TOKYITHON IIEHBI TOBapa, BO3MEIICHUH
pacxo/ioB Ha HCIIPaBJIICHHE HEJIOCTATKOB TOBapa MOTpeOUTENeM WM TPEThUM IIUIIOM, BO3BpaTe
VIUIAYeHHOW 3a TOBap JCHEXKHOW CYMMBI, a TakKe TpeOOBaHHWE O BO3MEIIEHUU YOBITKOB,
MPUYMHEHHBIX MOTPEOUTEN0 BCIEACTBUE TMPOAAXH TOBapa HEHAANEKAIEro KadecTBa JIHOO
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NPeJ0CTaBIICHHUS HeHaIeKaIed nHOpMaIMA O TOBape, MOJUICKAT yIOBICTBOPEHHUIO TTPOIABIIOM
(I/ISFOTOBI/ITCHCM, yHOJ’IHOMO‘ICHHOfI opraHmauHef& W YINOJIHOMOYCHHBIM HWHAWBUIAYAJIbHBIM
npeNpuHIMATEIeM, HMIIOPTEPOM) B TEUYCHHE JECATH JHEH CcO [JHS  TPEAbABICHUS
COOTBETCTBYIOIIETO TpeOoBauus. (B pea. PenepanbHoro 3akoHa oT 25.10.2007 N 234-03)

Cratba 23. OTBETCTBEHHOCTH NPOJAAaBIA (M3rOTOBUTEJISA,
YIIOJTHOMOYECHHOM OPraHU3alMy WIH YIIOJJHOMOYECHHOI0
HHAMBHUAYAJBHOI0 NPEANPUHUMATES, UMIIOPTEPA) 32 MPOCPOUKY
BbINIOJIHEHHSI TPeOOBaHUll noTpeduTesis (B pea. @eaepaibHOro 3aKoHa
or 21.12.2004 N 171-®3)

1. 3a HapymieHue npenycMOTpeHHbIX cTaTbsiMU 20, 21 1 22 HACTOAUIEr0 3aKOHA CPOKOB, a TAKXKE 3a
HEBBINIOJIHEHHUE (33€P)KKY BBIIOJIHEHHS) TPeOOBaHUS MOTPEOHUTENs] O NPEAOCTABICHUM €My Ha
Nepuoj, PEMOHTa (3aMEHbl) AaHAJOTMYHOIO TOBapa IpoJaBell (M3rOTOBUTENb, YIOJHOMOYEHHAS
OpraHu3alsi WM  YHOJHOMOYEHHBI HMHIAMBHMIYaJbHBI IMpeAlpUHUMATENb, HUMIOPTEP),
JONYCTUBIIMM TakWe HapylICHUs, YIJAuMBAeT NOTPEOUTENI0 32 KaXIblil [€Hb MPOCPOUKH
HEYCTONKY (IIeHI0) B pa3Mepe OJHOI0 NpOLEHTa IeHbl ToBapa. (B pea. denepasbHOro 3akoHa OT
21.12.2004 N 171-93)

Llena ToBapa oOmpenenseTcsi, UCXOJs M3 €ro IEHbBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TOTPEOUTENS IODKHO OBUIO OBITH yIOBIETBOPEHO TPOJABIOM (M3TOTOBUTEINEM,
YIIOJTHOMOYCHHOW OpraHu3alyedl WIH YINOJHOMOYCHHBIM WHIWBUAYAIBHBIM IPEAIPHUHAMATEICM,
UMIIOPTEPOM), B JIEHB JTOOPOBOJILHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBAHUS WM B JICHb BBIHECCHUS
CyleOHOrO pelleHus, eclid TpeOoBaHHE OOpPOBOJIBHO YIOBJIETBOPEHO HE ObUIO. (B peq.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

2. B ciayuyae HeBBINIOJIHEHUSI TPeOOBaHMI MOTPEOUTENS B CPOKHU, MPESYyCMOTpEHHbIE cTaThsiMu 20 -
22 HacTosIIero 3akoHa, MOTPeOUTeb BIpaBe MO CBOEMY BHIOOPY MpeNbsSBUTH MHBIE TPEOOBaHMS,
YCTaHOBJICHHbIE CTaThel 18 HacTosmero 3akoHa.

Crarps 23.1. IlociencTrBus HapylIeHUs MPOAABIOM CPOKA NMepeaauu
NpeABapUTEIbHO OIIAYEHHOI0 TOBAapPa MoTpeduTe 10 (B pei.
denepanbHOro 3axkona ot 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAAXH, MpelycMaTpUBAIOLUINM 00S3aHHOCTh MOTPEOUTENs MpeABAPUTEIHHO
OILJIATUTH TOBAP, JIOJDKEH COJIEPKATh YCIOBHE O CPOKE Tepelaur TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu mpojaBell, MOJYYUBIIMNA CyMMY TNpEABAPUTEIBHON OIIATHI B OINpPEEIEHHOM
JIOTOBOPOM ~ KYIUIM-TIPOJ@KM  pa3Mepe, HE HCIOMHHWI OOSM3aHHOCTh IO Iepefade ToBapa
NOTPEOUTENIO B YCTAHOBJICHHBIM TaKUM JJOTOBOPOM CPOK, MOTPEOUTENH [0 CBOEMY BHIOOPY BIpaBe
noTpedoBaTh:

Iepeavr OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEILHOMN OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

HpI/I 9TOM HOTpC6I/ITeHB BIIpaBe HOTpC6OBaTB TAKXXC ITOJJHOI'O BO3MCIICHUA }/6BITKOB, MPUIUHCHHBIX
€My BCICACTBHUC HAPYIICHHA YCTAHOBJICHHOI'O JOTOBOPOM KYIUIM-IIPOJAXH CpOKa IMepeaadyun
MpEeaABApUTCIIbHO OIJIAYCHHOT'O TOBApa.
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3. B cnyuyae HapylieHUss YCTaHOBJIEHHOIO JOIOBOPOM KYIUIM-IIPOJAXH CpOKa Iepeadyu
MPeBAPUTEILHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJaBel] YIUIAUMBACT €My 33 KaXKIbIi JIeHb
MIPOCPOYKU HEYCTONKY (IIEHH) B pa3Mepe MOJOBUHBI MPOLEHTa CYMMBbI MPEIBAPUTENIbHOMN OIIaThl
TOBapa.

Heycrolika (neHu) B3bICKMBAaeTCA CO JHS, KOTJa MO JOTOBOPY KYIUIM-IPOJAXKH Iepeaada ToBapa
HOTPEOUTENIO AOJKHA ObLIa OBITH OCYILIECTBJIEHA, 10 JHA Iepefadyd ToBapa MOTPEOUTENI0 UIH 0
JIHSI YAOBJIETBOPEHUs TpeOOBaHUs MOTPEOUTENSI O BO3BpAaTe eMy IpeABAPUTENHHO YIJIaueHHONH MM
CYMMBI.

CymMa B3bICKaHHOW HOTpPEOUTENEM HEYCTOMKM (II€HHM) HE MOXET IMpeBBIIaTh CyMMY
IpeBapUTEILHON OIJIaThl TOBApa.

4. TpeboBaHus MOTpPeOUTENS O BO3BpATE YIUIAYEHHOW 3a TOBAp CyMMBI U O IOJHOM BO3MELICHUH
yOBITKOB MOJUIEKAT YJIOBJICTBOPEHUIO MPOAABIOM B TEUEHHUE JIECATH JTHEH CO JHS MPEAbsSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeOoBaHusi MOTPEOUTEINs, YCTAHOBJICHHBIC ITyHKTOM 2 HACTOSIICH CTAaThU, HE IMOJICKAT
YAOBIETBOPEHUIO, €CIU TMPOJAABell JOKaXKET, YTO HapyIIeHHWE CPOKOB Iepelayd MOTPEeOUTEINIo
IIPEJIBAPUTENILHO OIJIAYEHHOI'0 TOBapa MPOU30LLIO BCIEICTBUE HEPEOAOIUMON CHUIIbI MU 11O BUHE
oTpeOuTeIIs.

Crarbs 24. Pacuersl ¢ moTpeduTesieM B cjiy4ae NnpuodpeTeHnus UM
TOBapPa HEHA/LJIe:KAIero Kauecraa
1. HpI/I 3aMCHC TOBAapa HCHAAJICKAIICIO Ka4CCTBA Ha TOBAp 9TOU KE MapKu (3TI/IX KEC MOJCIN U

(unm) apTuKyna) mepepacueT LEHbl ToBapa He npousBoautcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. Ilpu 3ameHe ToBapa HEHaJUIEXkKAlllero KadecTBa Ha TaKOW k€ TOBap APYrod Mapku (MOAENH,
apTUKyJla) B Ciy4ae, €ClIM LleHa TOBapa, MOJJIekKAIlero 3aMeHe, HMXKEe IeHbl TOBapa,
IPEJOCTABIEHHOIO B3aM€H, MOTPEOUTENb JOJDKEH JOIUIATHTh pasHUIly B LIEHAX; B cilydae, €cllu
1IeHa TOBapa, MOJUIEXKAIIEr0 3aMEHE, BBIIIE LIEHBI TOBapa, MPEJOCTAaBIEHHOTO B3aMEH, pa3HHIA B
LIEHAaX BbIIUIAYMBAeTCs moTpedurento. LleHa ToBapa, mojuieXkallero 3aMeHe, ONpelelsieTcs Ha
MOMEHT €ro 3aMeHbl, a eciu TpeOOBaHUE NOTPEOMTENs] HE YAOBIETBOPEHO IPOJABIIOM, IE€HA
3aMEHSEMOro TOBapa U LieHa Iepe1aBaeMoro B3aMEH TOBapa ONPEAEISIOTCS HA MOMEHT BBIHECCHMUS
CYJIOM pelIeHus 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. B cinyuae npenbsBiIEeHUS MOTpedOUTENeM TpeOOBaHHUS O COpPa3MEPHOM YMEHBLICHMH MOKYMHOMN
LIEHbl TOBapa B pacueT NPUHUMAETCS Il€HAa TOBapa Ha MOMEHT MNpEeAbSBICHUS NOTpeOUTENEM
TpeOoBaHUs 00 yIIEHKE WJIH, €ClId OHO JOOpPOBOJILHO HE Y/AOBJIETBOPEHO, HA MOMEHT BBIHECEHMS
CYJIOM pElIeHUs] O COPa3MEpPHOM yYMEHbILIEHUHU MOKYIHOM 1eHbl. (B pea. denepalibHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. IIpu Bo3BpaTe TOBapa HEHAMJIEXKAIIETO KavyecTBa MOTPEOUTENb BIIpaBe TpeOOBATh BO3MEIICHUS
pPa3HMIIBI MEXK]Iy LIEHOM TOBapa, YCTAHOBJIEHHOM TOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa
HAa MOMEHT JOOpOBOJIHOTO YJOBJIETBOPEHHUS Takoro TpeOOBaHUS WJIM, €ClIu TpeGoBaHUE
TOOpPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHs CyJIOM pemieHus. (B pen. DeaepanbHBIX
3aK0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B cnyuae Bo3BpaTa ToBapa HEHaJJIEXKalero KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIlAETCs yIUIAYEHHAs 3a TOBAp JACHEXKHAs CyMMa B pa3Mepe MOTalleHHOTo KO JHIO BO3Bpara
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YKa3aHHOT'O TOBapa KpeaWTa, a TakKe BO3MENIAaeTcs IulaTra 3a MpelocTaBleHHEe KpeauTta. (B per.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciydae Bo3BpaTa ToBapa HEHAJUIEKAIETO KAauecTBa, IPHOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojiaBell 00s13aH BO3BPATUTh MOTPEOUTENIO YIIJIAUEHHYIO 32
TOBAap JCHEXKHYIO CyMMYy, a TaKK€ BO3MECTUTH YIJIau€HHBIE MOTPEOUTENIEM MPOLEHTH U WHBIC

IUTATeXKHU MO JOrOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima). (B pea. depepanbHOro 3aKOoHa OT
21.12.2013 N 363-P3)

Crartba 25. [IpaBo noTpeduTesis Ha 00MeH TOBapa Ha/JIeKAIIET0
Ka4ecTBa

1. IMoTpebutens BrmpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUICKAIICTO KadyecTBa Ha
AQHAJIOTMYHBIA TOBap y MPOJaBIia, Y KOTOPOTrO 3TOT TOBAp ObLI MPUOOPETEH, €CIIM YKa3aHHBIA TOBap
He mojomien nmo ¢opme, rabapuram, (acoHy, paciBETKE, pa3Mepy WM KOMIUIEKTaluu. (B pe.
®depnepanbHOro 3akoHa ot 17.12.99 N 212-P3)

HOTp€6I/ITCJII) HMECT IIPaBO Ha o0OMeH HCIIPOAOBOJLCTBCHHOTO TOBapa HAIJIC)KAIICIo KadyeCTBa B
TCUCHHUC YCThIpHAALATH ﬂHCﬁ, HC CUHHTas JHA €ro IOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOI'O TOBapa HaAJIEXKalllero KauyecTBa IPOBOJAUTCS, €CIM yKa3aHHBIH
TOBap He ObUT B yHMOTPEONEHUHM, COXPAHEHBI €ro TOBApHBI BUJ, MOTPEOUTETHCKHUE CBOWCTBA,
TIOMOBI, (haOpHUUYHBIC SPIBIKH, a TAKKE MMEETCS TOBAPHBIM YK WJIM KACCOBBIH YeK IrO0 WHOU
MOJATBEPXKIAIOIIUI OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y MOTPEeOUTENsE TOBAPHOIO
YyeKa MM KacCOBOI'O 4YeKa JIMOO MHOTO MOJATBEPKJAIOLIEr0o OIIaTy TOBapa JOKyMEHTa HE JIMIIaeT
€ro BO3MOKHOCTHU CCBLIAThCSl Ha CBUAETENbCKHUE MokKazaHus. (B pen. denepaibHOro 3aKoHa OT
21.12.2004 N 171-®3)

IlepeueHb TOBApOB, HE MOJUIEKAIIMX OOMEHY 0 OCHOBAHMSM, YKa3aHHBIM B HACTOSILEN CTaTbe,
yrBepxkaaercs [IpasurenscrBom Poccuiickon ®@enepanuu.

2. B ciyuae, eciiu aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJIaXKe Ha JIeHb oOpallleHus MoTpeOuTens K
Npo/aBlly, MOTPeOUTENh BIpPaBE OTKAa3aTbCsi OT HCIHOJIHEHUS JO0roBopa KYIUIM-TIPOJAKH U
noTpeOoBaTh BO3BpaTa YIUIAYEHHOM 3a YyKa3aHHBIM TOBap JIEHEXKHON CcymMmbl. TpeboBaHue
noTpeOuTeNnss O BO3BpaTe YIUIAUEHHOW 3a YyKa3aHHBI TOBAap JEHEXHOH CYMMBbI IOJUIEKHT
YOBJIETBOPEHUIO B TEUEHHUE TPEX JTHEHN CO JAHs BO3BpaTa yKa3aHHOTO TOBapa.

[To cormamenuto moTpeduTeNs C NPOAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH IpH
NOCTYIIJICHUU aHaJOTMYHOIO TOBapa B mpojaxy. [IpomaBerny o0s3aH HE3aMEAIUTENBHO COOOLIUTH
NOTPEOUTENIO O MOCTYIUICHUH aHAJOTMYHOIO TOBapa B Ipoaaxy. (B pea. deaepaabHOro 3aKOHa OT
21.12.2004 N 171-P3)

Crarbs 26. - YTpaTruia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crarbs 26.1. /lucTaHIIUOHHBIN CIOCO0 MPOJAAaXKU TOBapa (B pel.
denepanbHOro 3axkona ot 21.12.2004 N 171-D3)

1. I[OFOBOp pOBHH‘-IHOfI KYIUIM-TIPOJAK MOKCT OBITh 3aKJIIOUYEH HAa OCHOBAHHMHM O3HAKOMJICHUS
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NOTPEOUTENST C TPEUIOKEHHBIM TMPOJABIIOM ONMUCAHWEM TOBapa TOCPEICTBOM KaTajoroB,
MPOCIEKTOB, OYKIIETOB, (DOTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3UOHHOMW, MOYTOBOM, PalMOCBSI3U H
JIpYyTUX) WIA WHBIMH HCKIIOYAIOIIUMH BO3MOXXHOCTh  HENOCPEICTBEHHOTO O3HAKOMIICHHS
norpeduTenss ¢ ToBapoM JHOO 00pa3noM TOBapa IpPH 3aKIIOYEHHH TakKOro JOTOBOpa
(IMCTaHIIMOHHBIA CcIOco0 Mpoaaku ToBapa) cmocobamu. (B pen. demepaabHOTO 3aKOHA OT
25.10.2007 N 234-93)

2. [IpogaBuom /10 3aKJIFOUEHUS JOrOBOpA J0JDKHA OBITh MPeoCcTaBIeHa NOTPEOUTEN0 HHPOpMAaLUs
00 OCHOBHBIX IOTPEOUTEIBCKUX CBOICTBaX TOBapa, 00 aapece (MecTe HAXOXKICHHUS) MPOJABLA, O
MeCT€ M3TOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAaHMM (HAMMEHOBAHUM) IMPOIABIIA
(M3roTOBUTENS), O IEHE U 00 YCIOBHAX NMPHUOOPETEHUS TOBAapa, O €ro JIOCTaBKE, CPOKE CIIyXKOBI,
CpOKE TOAHOCTH M TapaHTUHHOM CpOKE, O MOPSJIKE OIUIaThl TOBapa, a TaKkKe O CPOKEe, B TEUCHUE
KOTOPOTO JICHCTBYET MPEUIOKEHHUE O 3aKIIOYSHUH JJOTOBOPA.

3. [loTpeburento B MOMEHT JOCTaBKH TOBapa JOHKHA OBITh B MUChMEHHOW (hOpMe MperocTaBlieHa
uHpopMalg O ToBape, IMpeaycMOTpeHHass cTarbeid 10 HacTtosimiero 3akoHa, a TaKxke
MPEIyCMOTPEHHAS ITyHKTOM 4 HAcTOSIIed cTaThbW MH(OpMAIMsS O TMOPSJIKE W CPOKax BO3Bpara
TOBapa.

4. IToTpeburens BIpaBe 0TKA3aTbCs OT TOBapa B JII0OOE BpeMs JI0 €ro rnepesiayy, a rnocjie nepeiadu
TOBapa - B TCUCHNUE CEMH JTHEH.

B cnyuae, ecnu mHpopmanus o HmopsAKe W CpoKax BO3BpaTa TOBapa HaJUIeXKAallero KauyecTBa He
ObUTa TIpelOoCTaBICHAa B NMUCHMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOWTENb BIpaBe
OTKa3aTbCs OT TOBAapa B TEYCHHUE TPEX MECALIEB C MOMEHTA IIepeadn TOBapa.

Bo3Bpar ToBapa Hajiexallero KauecTsa BO3MOXKEH B CIydae, €ClIi COXPaHEHbI €ro TOBApHbIM BUJ,
NOTPEOUTENBCKUE CBOMCTBA, @ TaKXKE JIOKYMEHT, MOATBEPXKAAOIUN (PAaKT U yCIOBUS IOKYIIKH
yKa3zaHHOro ToBapa. OTCYTCTBHE y MOTPEOHUTENs TOKYMEHTa, MOATBEPKAAOLIEr0 (GaKkT U yCIOBHS
MOKYNKH TOBapa, HE JMIIAeT €ro BO3MOXKHOCTH CChUIaThCS Ha Jpyrue JoKa3aTellbCTBa
nproOpeTeHus ToBapa y JaHHOTO IIPO/IaBLa.

[TorpeOuTtens He BhIpaBe OTKa3aTbcs OT TOBapa HaUIEKAIETO KadyecTBa, HMEIOIIETO
WHAWBUAYAIbHO-OIIPEICTICHHBIE CBOICTBAa, €CNU YKa3aHHBI TOBAp MOXET OBITh HCIOJNB30BaH
WCKIIFOUUTENILHO TPHOOPETAIOIIUM €TI0 MOTpeOUuTeIeM.

IIpu oTka3e moTpeduTENs OT TOBapa MpPOJAaBel JOKEH BO3BPaTUTh €My JIEHEKHYIO CyMMY,
yIUTAaYE€HHYIO0 MOTpeOUTeNIeM M0 J0TOBOPY, 32 MCKIIOYEHHEM PACXOAOB MPOJABIa Ha JIOCTABKY OT
NOTpeOUTENS BO3BPAIIEHHOIO TOBapa, HE MO3JIHEE YeM 4Yepe3 JIeCATh JHEH CO JHS MpPeabsBICHUS
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTBust MpoJaku TOBapa HEHAJISKAIIET0 KaueCTBa MCTAHIIMOHHBIM CIIOCOOOM MPOAaKH
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPETyCMOTPEHHBIMU CTaThAMHU 18 - 24 HacTosIIero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTeIbHbIX BUA0B TOBAPOB (B peil.
DenepanbHoro 3axkona ot 18.07.2011 N 242-D3)

[IpaBuna nmpoaaku OTIENbHBIX BUJIOB TOBApOB ycraHaBiuBaroTcsa IIpaBurenbcTtBoM Poccuiickoit
denepanuu.

I'napa I11. 3amura npaB norpeduTeel NPHU BLINOJHEHHUH PadoT
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(okazaHum ycJIyr)

Crartbs 27. Cpoku BbINOJHEHNs] pa00T (OKa3aHUSA YCJIYT)

1. Hcnonnurens o00s3aH OCYIIECTBUTH BBINOJHEHHE pabOThl (OKa3aHWE YCIyrH) B CpOK,
YCTAHOBJICHHBII NpaBUJIaMH BBINOJIHEHUS OTAEIbHBIX BUAOB pabOT (OKa3aHMs OTIENIBHBIX BHJIOB
YCIIYT) WK JJOTOBOPOM O BBIIIOJHEHHUU paboT (oka3zaHUM yciyr). B moroBope o BeImoIHEHUH padoT
(0Ka3aHUM yCIIyT) MOXKET IPEeAyCMaTpUBaThCs CPOK BBIMOIHEHUS paOoThl (OKa3aHUs YCIIyTH), €ClIU
YKa3aHHBIMH NIPaBUJIAMU OH HE MPEAYCMOTPEH, a TAaKXKE CPOK MEHbIIEH MPOJIOJIKUTEIIBHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPAaBUJIAMHU.

2. Cpox BBINIOJTHEHUS PaOOTHI (OKa3aHHWS YCIYTH) MOXET OIPEACNSAThCS TaToW (TEpHOI0oM), K
KOTOPOW JIOJDKHO OBITh 3aKOHYEHO BBINIOJIHEHUE pPabOThl (OKa3aHWe yCIyru) uiau (M) JaTou
(mepuoIoM), K KOTOPOH HCHOJIHUTENb JOKEH MPUCTYNUTh K BBIIOIHEHUIO pabOThl (OKa3aHUIO
yciyrh). (B pea. @enepanbpHoro 3akona oT 17.12.99 N 212-D3)

3. B ciydae, ecnu BbINOJIHEHHUE pa0OTHI (OKa3aHUE YCIYTH) OCYLIECTBIAETCS MO YacTAM (JI0CTaBKa
MEePUOIUYECKON TeYaTH, TEXHUUYECKOe OOCIy)XHMBaHWE) B TEYCHHE CpPOKa JIEUCTBHS JOTOBOpa O
BBIMIOJTHEHUH Pa0OT (OKa3aHUU YCIYT), JOJKHBI MPEAyCMaTPUBATHCS COOTBETCTBYIOLIUE CPOKH
(Iepuo/ibl) BBIMOIHEHUS TAKUX padOT (OKa3aHUs yCIyT).

[To cornamieHHIO CTOPOH B JIOTOBOPE MOTYT OBITH HPEAYCMOTPEHBI TAKKE CPOKU 3aBEPIICHHS
OTJIEIbHBIX ATANOB padOThI (IPOMEXKYTOUHbIE CPOKH). (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N
212-93)

Crarbs 28. [lociieacTBus HAPYUICHUS UCIIOJIHUTE/IEM CPOKOB
BBIIOJIHEHHUS pa0oT (OKa3aHUA yCJIYT)

1. Ecnu ncnonaHUTENb HapyIIWJI CPOKU BBIMOJHEHUs paOOThl (OKa3aHUs YCIyTH) - CPOKU Havyaya U
(uM) OKOHYAHUS BBINOJHEHUS pPaOOTHI (OKa3aHUs YCIYrH) W (MJIM) IPOMEXKYTOUHBIE CpPOKHU
BBINOJIHEHUS] pabOThl (OKa3aHUsl YCJIyTM) WM BO BpeMs BBINOJIHEHHUs paboThl (OKa3aHMs YCIYyIH)
CTaJI0 OYEBUIHBIM, YTO OHA He Oy/IeT BHIMOJIHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBIOOpY BIIpaBe:
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOTHUTENIO HOBBIN CpoK; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

MOPYYUTh BBIMOJIHEHHE pPaOOThl (OKa3aHWE YCIyTH) TPEThUM JIMLAM 3a PasyMHYIO0 LEHY WIH
BBIIOJIHUTh €€ CBOMMM CHJIaMM U MOTpeOOBaTh OT MCIOJHUTENS BO3MELICHHS MOHECEHHBIX
pacxojioB;

noTpebOBaTh YMEHbILIEHUS 1IEHbI 32 BHIMOJIHEHUE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aTbCs OT MCIIOJIHEHHUs] JOrOBOpa O BBIMOJHEHHHM pPabOThl (OKa3aHWU YCiIyru). (B pex.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpebuTens BrmpaBe MOTpeOOBATh TAKXKe IMOJHOTO BO3MELIECHHs YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyILIEHUEM CPOKOB BBINOJIHEHHUS paboOThl (OKa3zaHUS yCIyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUI YAOBJIETBOPEHUS COOTBETCTBYIONIUX TpeOOBaHUN moTpeOuTens. (B pea.
®enepanbHOro 3akoHa ot 17.12.99 N 212-93)

2. Ha3naueHHble NOTpPeOUTENEM HOBBIE CpPOKHM BBIIOJHEHUS pabOThl (OKa3aHUS YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJHEHUHM pabOThl (OKazaHWU yciayru). (B pea. demepaabHOTO
3akoHa oT 17.12.99 N 212-®3)

B CJIydac HIpOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJIB BIIpaBC IMPCABABUTbL HCIIOJIHUTCIIIO HHBIC
Tpe6OBaHI/I${, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOﬂHlefI CTaTbu.

3. Llena BbINOIHEHHOW pabOThl (OKAa3aHHOM yCIyTru), BO3Bpallaemasl NOTPEOUTEIIO MIPU OTKa3e OT
WCIIOJTHEHUS JIOTOBOpPA O BBIMOJIHEHUU pabOThl (OKa3aHUM YCIYTH), a TaKKE yUUThIBaeMas IpH
YMEHBUICHUN LIEHBI BBHITIOJIHEHHOW paboThl (OKa3aHHOM YCIIyTH), ONPENENseTCs] B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 Hacrosmiero 3akona. (B pea. deaepanbHoro 3akoHa ot 21.12.2004 N
171-P3)

4. Ilpu oTKa3e OT UCIOJHEHUS JOTOBOPA O BBHIMOJHEHUH PAOOTHI (OKa3aHUU YCIIyTH) UCIOIHHUTEINb
HE BIIpaBe TpeOOBaTh BO3MEILICHHS CBOUX 3aTPaT, IPOU3BEICHHBIX B IIPOLIECCE BBIMOJIHEHUS PabOThI
(OKa3zaHUsI yCIyTrH), a TakKe IUlaThl 3a BBIMNOJHEHHYIO paloTy (OKa3aHHYIO YCIyTy), 3a
UCKITIOYCHHEM CIy4asi, €ClId MOTpeOUTeh MPUHSIT BBHIIOJHEHHYIO padoTy (OKa3aHHYIO yCIyTry). (B
pen. ®enepanbHbix 3ak0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar - UckmroueH. (B pea. denepanpHoro 3akona ot 17.12.99 N 212-P3)

5. B ciywae HapylieHHsS YCTAHOBJICHHBIX CPOKOB BBIMOJHEHHS pabOThl (OKa3aHUs YCIYTH) HIA
Ha3HAUEHHBIX MOTpPEOMTEIeM Ha OCHOBAaHMM NYHKTAa | HACTOAIIEH CTaTbu HOBBIX CPOKOB
UCIIOJTHUTEIb YIUTAYMBACT MOTPEOUTENIO 332 KaXKIbIM JeHb (4ac, eClIM CPOK OMpEIeNIeH B 4Yacax)
MIPOCPOYKHU HEYCTOMKY (IIEHI0) B pa3Mepe TpeX IMPOICHTOB IIEHBI BHIMIOJHEHHS pabOThI (OKa3aHUs
YCIIyTH), @ €CJH IIeHa BHINOJHEHUS paboThl (OKa3aHUs YCIYTH) JOTOBOPOM O BHINOJHEHUH paboT
(OKa3aHMM yCIIyT) HE OmpelerneHa - oOmed LeHbl 3aka3a. JloroBopoM O BBINOJIHEHHU pPAadOT
(OKa3aHUM YCIIyT) MEXI1y HOTpeOUTeIeM U UCIIOIHUTENIEM MOXKET OBITh YCTaHOBJIEH 00Jiee BRICOKUIN
pa3mep HeycToiiku (rienn). (B pen. @enepanpHoro 3akona oT 17.12.99 N 212-03)

HeycToilika (meHs1) 3a HapylIeHne CpOKOB Hayaja BBIIOJIHEHUs paOoThl (OKa3aHUs YCIyTH), €e Tarna
B3BICKMBACTCS 33 KaXK/IbIH JIEHb (9ac, €CIM CPOK ONpeJiesieH B Yacax) MPOCPOUKU BIUIOTH JI0 Hadasia
BBITOJIHEHUS Pa0OTHI (OKa3aHUs yCIYTH), €€ dTana Wid NpeabsIBlIeHHs NoTpeduTeneM TpeOoBaHMi,
IpeyCMOTPEHHBIX MYHKTOM | Hacrosimieil crathu. (B pea. PenepanpHoro 3akoHa or 17.12.99 N
212-93)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHHS BBIMOJHEHUS paboThl (OKa3aHUsl yCIyTH), ee
JTana B3bICKMBAETCS 3a KaXK/blil JIeHb (Yac, €ciu CPOK OINpesesieH B 4acax) MPOCPOUYKU BIUIOThH 10
OKOHYAHUS BBITIONHEHUS PabOThl (OKa3aHUs YCIYTH), €€ dTana WIH MpPeabsIBICHUs TMOTpeOuTeneM
TpebOBaHM, MPETyCMOTPEHHBIX MYHKTOM | Hacrtosmel ctateu. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

CyMMa B3BICKAHHOH IMOTpeOMUTENEeM HEYCTOMKM (II€HH) HE MOXKET IPEBBINIATH LIEHY OTAEIbHOIO
BUJAa BBINOJHEHUs paboThl (OKa3aHUs YCIIyTH) WM OOIIYIO LEHY 3aKa3a, €ciH I[eHa BBIIOJHEHUs
OTJENILHOrO BUJa paboThl (OKa3aHUs YCIIyTH) HE ONpE/eleHa JOTOBOPOM O BBIIOJHEHHH PaOOThI
(OKa3aHUM yCIIyTH).

Pasmep HeycToliku (TEHHM) OMpENENseTcs, HUCXOIs W3 IEHbl BBINOJHEHUS pPadOThl (OKa3aHH
YCIIyTH), a €CJIM YKa3aHHasl IleHa He oIlpe/iesieHa, UCX01d U3 oOLIel IIeHbl 3aKa3a, CyIeCTBOBABIIEH
B TOM MeECTe€, B KOTOPOM TpeOOBaHHE TOTpPeOUTENsT MOMKHO OBUIO OBITh YAOBIETBOPEHO
WCITOJTHUTEJIEM B JICHb JIOOPOBOJIFHOTO YIOBJIETBOPECHHSI TAKOTO TPEOOBAHMSI WJIA B ICHb BRIHECCHHSI
CyJ1IeOHOTO pelIeHus, eclii TpeOoBaHKe MOTPEOUTENsT JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBanuss TMOTpeOUTENs, YCTAHOBJICHHBIE ITYHKTOM | HACTOSIIEW CTaThW, HE TMOMJIEKAT
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YAOBJICTBOPEHUIO, €CIIM HCIIOJHUTENh JOKAXET, YTO HApPYyIICHHE CPOKOB BBITOJTHEHHUS PaOOTHI
(oKazaHMs yCIyrd) MPOU3OILIO BCIEACTBUE HEMPEOAOIMMON CHUIBI HIIM 10 BHUHE MOTpeOuTens. (B
pen. @enepabHOro 3aKkoHa OT 17.12.99 N 212-D3)

Crarps 29. IIpaBa norpeduTe st Npu 00HAPYKEHUH HEAOCTATKOB
BbINIOJIHEHHOM Pa00ThI (OKA3aHHOM YCJIYTH)

1. Ilorpebutenpy npu OOHAPYKEHHH HEIOCTATKOB BBIOJIHECHHOW paboThl (OKa3aHHOW YCIIYTH)
BIIPaBE 10 CBOEMY BHIOOpPY OTPeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BBITIOJIHEHHON pa0OThI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS 1IEHBI BHITOJTHEHHON pabOoThI (OKa3aHHOW YCIYTH);

0€3BO3ME3/IHOT0 U3rOTOBJIECHUS JAPYroi BELH U3 OJHOPOJHOIO MaTepualla TaKoro K€ KauecTBa WK
MOBTOPHOTO BBIMIOJIHEHHS padoThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTH PaHEe MEPEIaHHYIO
€My UCIIOJIHUTEIIEM Belllb;

BO3MCHICHUA IMOHCCCHHBIX MM PpacxXoAdO0B IO YCTPAaHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTLI
(OKa3aHHOI>'I yc.]'Iyr‘I/I) CBOUMMHU CHJIaMHU WJIK TPCTbHUMMU JIMLIAMMU.

YnaoBneTBopeHue TpeboOBaHUN mTOTpedUTenss O OEe3BO3ME3HOM YCTPAaHEHHWU HEAOCTaTKOB, 00
W3TOTOBJICHUM JPYrod BEIIM WJIM O IMOBTOPHOM BBIMOJHEHHH pPabOThl (OKa3aHHM YCIyTH) HE
OCBOOOXKIIaeT HCIIOJHUTESI OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKHM 3a HapylIeHHE CpoKa
OKOHYAHUS BBIIOJIHEHUS paboThl (0ka3zaHus yciayrH). (B pea. @enepansroro 3akona ot 17.12.99 N
212-D3)

[TorpeOuTens BIpaBe OTKA3aThCsl OT WCIOJIHEHHUS JIOTOBOPA O BBHINMOJHEHUH PabOThl (OKa3aHWU
yCIyrd) ¥ MoTpeOoBaTh IOJHOTO BO3MELIEHHs YOBITKOB, €CJIM B YCTAHOBJICHHBIN yKa3aHHbBIM
JIOTOBOPOM CPOK HEJOCTaTKM BBINOJIHEHHON pa0oThl (OKa3aHHOM YCIyrM) HE YCTpPaHEHBI
ucnonauteneM. [loTpeduTenp Takke BIpaBe OTKa3aTbCs OT MCIOJIHEHUS J0TOBOpa O BBITOJHEHUU
paboThl (OKa3aHWU YCIYTH), €CITU UM OOHApYKEHBI CYIIECTBEHHBIE HEIOCTATKH BBITTOJIHEHHON
paboThl (OKa3aHHON YCIYTH) UM MHbIE CYIIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUH JOroBopa. (B pei.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGuTens BmpaBe MOTpeOOBATh TAKXKE IMOJHOTO BO3MEIIEHHs YOBITKOB, IPUYMHEHHBIX €My B
CBS3M C HENOCTAaTKAMM BBIOJIHEHHON paOoThl (OKa3aHHOM ycCiyTH). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE JUIsl YI0BJIETBOPEHHS COOTBETCTBYIOIINX TpeOOBAaHNUN MOTpeOUTENS.

2. Ilena BbIMOMHEHHOW pabOTHI (OKAa3aHHOM yCIyTH), BO3BpallaeMas MOTPEOUTENIO MPH OTKa3e OT
WCIIOJTHEHUS JIOTOBOpPA O BBINOJIHEHUWU pabOThl (OKa3aHUM YCIYyTH), a TaKKe yUuThIBaeMas IpH
YMEHBIIICHNUY [IEHBI BBHITIOJTHEHHONW pabOThI (OKa3aHHOW YCIYTH), OMPENENsieTCs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 Hacrosmiero 3akona. (B pea. deaepanbHoro 3akoHa oT 21.12.2004 N
171-D3)

3. TpeOoBaHus, CBA3aHHBIE C HEAOCTATKaMHU BBIIOJHEHHOW pabOThl (OKa3aHHOM YCIyru), MOTYT
ObITh TNPENBSBICHBl IPHU IMPHUHATUU BBIIOJHEHHOM paOoThl (OKa3aHHOM YCIyru) WIM B XOje
BBIMIOJTHEHUs] pabOThl (OKa3aHUs yCIyru) JuOo, eciii HEBO3MOXKHO OOHApyKUTh HEAOCTaTKU MpHU
NPUHATHM BBIOJHEHHOW paloThl (OKa3aHHOM YCIyTrH), B TEYEHHE CPOKOB, YCTAHOBIJICHHBIX
HACTOSALIUM ITYHKTOM.

[ToTpeOuTtens BnpaBe MpeabsIBIATh TPEOOBAHUS, CBI3aHHBIE C HEAOCTATKAMHU BBITIOJIHEHHON PaOOThI
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(oxazaHHOM yCIIyTH), €CTH OHH OOHApPYKEHBI B TCUCHHE TAPAHTUIHHOTO CPOKa, a TIPH €0 OTCYTCTBUU
B pa3yMHBIM CpOK, B Mpeienax JIBYX JIET CO THS MPUHATHS BBINOJHEHHON paboThl (OKa3aHHOM
YCITyTH) WIH TISATH JIET B OTHOIIIEHUH HEJOCTATKOB B CTPOCHUHU M MHOM HEIBI)KUMOM UMYIIECTBE. (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4. HcnomHutens OTBEYAaeT 3a HEAOCTATKH palboTel (YCIyru), Ha KOTOPYIO HE YCTaHOBIICH
rapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIIMU A0 €€ NPUHATHS UM WU IO
IIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYHO YCTAHOBJIEH TIapaHTUHHBIA CpPOK, HCIIOJIHUTEb
OTBEUAET 3a €€ HEJJOCTATKH, ECJIM HE JOKAXKET, YTO OHU BO3HMKIIM [1OCIIE IPUHATUS PAOOTHI (YCILyTH)
noTpeOUTeNeM BCIIEACTBUE HAPYIIEHUS UM IIPABUJ UCIOJIb30BAaHUS pe3yibTaTa padoThl (YyCIyTrH),
JENCTBUI TPEThUX JIML WM HENpeoaosuMoi cuibl. (B pen. denepanpHoro 3akoHa ot 17.12.99 N
212-93)

5. B ciryuasix, Korja npeayCMOTPEHHBIH JOrOBOPOM rapaHTUHHBINA CPOK COCTABIISIET MEHEE BYX JIET
(msiTM JeT Ha HEIBWXKUMOE HMYILNECTBO) M HEIOCTaTKH padoThl (yciyru) OOHapyX eHbI
noTpeOUTeNeM MO HUCTEYCHUM TapaHTHMHOTO CpoKa, HO B Mpejaenax JBYX JieT (ISATH JIeT Ha
HEJBM)KMMOE HMYIIECTBO), HOTPEOUTENb BIIpaBE MPEABABUTH TPeOOBAHMS, MPEIYCMOTPEHHBIE
INYHKTOM 1 Hacrosiieil craThbH, €Clid JOKaXeT, YTO TaKUe HEeJOCTATKU BO3ZHUKIIN A0 NPUHATHUS UM
pesynpTara paboThl (YyCIAYrH) WM IO NPUYMHAM, BO3HUKIIMNM JO 3TOrO0 MOMEHTa. (B pen.
®denepanbHOro 3akoHa ot 17.12.99 N 212-P3)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (YCIyrH) MOTPEOUTENh BIpaBe
MPEIbSBUTH UCTIOTHUTEINO TpeOOBaHUE O OE3BO3ME3IHOM YCTPAHEHUU HEJAOCTATKOB, €CIIH JIOKaXET,
YTO HEJOCTAaTKH BO3ZHUKIHM [0 MPUHATHS UM pe3ysbraTa paboThl (YCIyrH) WIM 1O TPUYHAHAM,
BO3ZHUKIIUM JI0O 3TOT0 MOMEHTa. OTO TpeOOoBaHHME MOXKET ObITh MNPEIbSBICHO, €CIU TaKue
HEIOCTaTKW OOHApyXEHbl 10 MCTEUYECHUHM MABYX JIeT (ISATH JIET B OTHOUICHWH HEABMKUMOTO
UMYIIECTBA) CO JIHS MPHUHATUS pe3yibTaTta paboThl (YCIyru), HO B Ipefenax YCTaHOBJIEHHOIO Ha
pe3yabTat paboThl (YCIyTH) CpoKa CIy>KObI WIIH B TEUCHHE JIECATH JIET CO IHS MPUHSITHS pe3yJibTara
paboThl (yciyrn) moTpeduTenieM, eciiu CpoK CiIy:kObl He ycTaHOBJIeH. Ecnu nanHoe TpebGoBaHMe He
YAOBJIETBOPEHO B TEYEHHE JBaAUaTH JHEH CO JHS €ro NpeIbsBICHUS TMOTpeOUTENIeM WIH
OoOHapy’KeHHBIH HEJO0CTAaTOK SIBJIETCS HEYCTPAaHWMBIM, NOTPEOUTENIh MO CBOEMY BBIOOPY BIpaBe
TpeboBath: (B pen. DenepanbHoro 3akona oT 17.12.99 N 212-03)

COOTBETCTBYIOIIIETO YMEHBIICHHUS LIEHBI 3a BHIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHSI MOHECEHHBIX WM pPAacXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBIOJHEHHON pabOThI
(OKa3aHHOM yCIIYyTH) CBOUMH CHJIAMU WUJTU TPETHUMH JIUIIAMH;

OTKa3a OT WCIIOJHEHHS JO0rOBOpPa O BBHINOJHEHUH paboThl (OKa3aHMM YCIYTHM) U BO3MEIIECHUS
yOBITKOB. (B pen. @enepalibHbIX 3aK0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpokn ycTpaHeHHsI HeIOCTATKOB BbINOJTHEHHOM Pad0THI
(oxa3aHHOI yCJIyTH)

Henocratku paboTel (yciiyru) IOJIKHBI OBITh YCTpaHEHBI HCIIOJHUTENEM B Pa3yMHBIH CpOK,
Ha3zHauYeHHBIN noTpedureneM. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

A63ar - UckimoueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

HaznaueHHslit moTpeOuTEIEM CPOK YCTPAaHEHUS HEJOCTAaTKOB TOBapa yKa3bIBaeTCs B JOTOBOPE WM


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l92

B MHOM IOJIIMCBIBAEMOM CTOPOHAMH JIOKYMEHTE JIN0O B 3asBJICHNH, HAIIPABICHHOM MOTpEOHUTENeM
ucnonHutento. (B pen. denepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylieHHE TMPEAYyCMOTPEHHBIX HACTOAILIEH CTaThel CPOKOB YCTPAHEHUsS HEAOCTATKOB
BBITIOJITHCHHOW paboThl (OKa3aHHOW YCJIYTH) UCIOJHHUTENb YIIAYMBACT MOTPEOUTETIO 3a KaXKIIbIi
JIeHb MPOCPOYKH HEYCTONKY (II€HI0), pa3Mep M MOPAJIOK MCUUCICHUS KOTOPOU OMpenenstoTcs B
COOTBETCTBUU C IYHKTOM 5 CTaThU 28 HACTOSIIETO 3aKOHA.

B cnyuae HapyimieHUs yka3aHHBIX CPOKOB IMOTPEOHUTENb BIIPABE MPEABSIBUTH WCIOIHUTEIIO WHBIC
TpeOOBaHMs, TPEIyCMOTPECHHbICE TyHKTaMH 1 W 4 cratbu 29 HacTosmero 3akoHa. (B pen.
®epepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Crarbs 31. Cpoku ya0B/IeTBOPEHU OTAEJIbHBIX TPEOOBAHMIT
noTpedouTeIs

1. TpeGoBanus moTpedbutess 00 yMEHBIICHUH IICHBI 32 BHIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY),
0 BO3MEIICHUU PACXOOB MO YCTPAHEHHUIO HEIOCTATKOB BBIMOJIHEHHOMN PadOThI (OKa3aHHOUW YCIYTH)
CBOMMM CWJIaMU WJIM TPETHUMH JIMIIAMH, a TAKKE€ O BO3BpaTe YIJIAu€HHOH 3a pabotry (yciyry)
JEHE)KHONH CyMMBI MU BO3MEIICHUU YOBITKOB, MPUYUHEHHBIX B CBS3H C OTKa30M OT HCHOJHEHHS
JIOTOBOpPA, MPETyCMOTPEHHbIE MYHKTOM 1 crathu 28 u myHKTamu 1 u 4 ctatbu 29 HACTOSIIETO
3akoHa, TMOAJIEkKAT YIOBIECTBOPEHUIO B JCCATUIHEBHBIM CpPOK €O JAHS TPEIbSIBICHUS
COOTBETCTBYIOIIETO TpeOoBanus. (B pea. denepanbpHoro 3akoHa oT 21.12.2004 N 171-03)

2. TpeboBanusi morpebutenss o 0e3BO3ME3HOM H3IOTOBJICHMM JPYroil BeIld U3 OJHOPOJHOIO
MaTepuaiga TaKOro K€ KayecTBa WM O IOBTOPHOM BBIIIOJIHEHUU pabOThl (OKa3aHWUU YCIYTH)
HOJyIeXkAaT yJIOBIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIH /17151 CPOYHOT'O BBIIOJHEHUS pabOThI (OKa3aHUs
yCIyTH), a B Cllydae, €CJId 3TOT CPOK HE YCTaHOBJEH, B CPOK, NPEAyCMOTPEHHBIN JOTOBOPOM O
BBINOJIHEHUH PabOThI (OKa3aHUU YCIYTH), KOTOPBIN ObLT HEHAJIEXKAIIle HCIOTHEH.

3. 3a HapylieHHe MNPEeAYyCMOTPEHHBIX HACTOSAMIEH CTaTheil CPOKOB YIOBJIETBOPEHHS OTACIBHBIX
TpeOOoBaHUI MOTPEOUTENST UCIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaXKIbIM J€Hb NMPOCPOUKU
HEYCTOMKY (TeHI0), pa3Mep M TMOPSAIOK HCUYHUCICHUS KOTOPOW OMPENEeNSIFOTCS B COOTBETCTBUH C
IOYHKTOM 5 CTaThH 28 HACTOAIIETO 3aKOHa.

B ciyuae HapyiieHus: CpOKOB, YKa3aHHBIX B MMyHKTax | U 2 HACTOAIIEH CTaTbU, MOTPEOUTEH BIIPaBe
MPEAbSIBUTh HUCIIOJHUTENIO HWHBIE TpeOOBaHUs, MPETyCMOTPEHHbIE MYyHKTOM 1 cratbu 28 u
nyHKkTamu 1 u 4 cratbu 29 HacTosiniero 3akoHa.

Crarps 32. IIpaBo noTpeduTeist HA 0TKA3 OT UCIOJIHEHHS I0TOBOPA O
BBINOJIHEHUH PadoT (oKkazanum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-®3)

[ToTpebuTtens BnpaBe 0TKa3aThCS OT UCIIOTHEHHS JOTOBOPA O BHITIOJIHEHUH pa0OT (OKa3aHWUU YCIIYT)

B J1000€ BpeMsl MpPH YCJIOBHM OIUIATHI MCTIOTHHUTENO0 (DAKTUYECKH MOHECEHHBIX UM DPACXOJIOB,
CBSI3aHHBIX C UCIIOJTHEHUEM 0053aTENIBCTB 10 JAHHOMY JIOTOBOPY.

Crartbs 33. CMeTa Ha BbINOJIHEHHE PA00THI (OKa3aHHME YCJIYTH)

1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYTH), MPELYyCMOTPEHHOM TOTOBOPOM O BBIOJHEHHUU
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paboThI (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEPAAst WJIW MPUOJIM3UTEIbHAS CMETA.
CocraBieHHe TaKOW CMETHI 1O TPEOOBAHUIO TIOTPEOUTEIS MITH UCTIOTHUTEIS 0053aTEIBHO.

2. WcnonHutens He BIpaBe TpeOOBAaTh YBEIMUYEHHsS] TBEPIOW CMETHI, a MOTpeOHTENbh - e
YMEHBILICHHUS, B TOM 4YHCJIE B CIy4ae, KOTJa B MOMEHT 3aKJIIOUCHHsS JOrOBOpa MCKIIOYANIach
BO3MO>KHOCTb IIPEYCMOTPETH IMOJIHBII 00BEM MOIEKAIINX BBIIOIHEHUIO padOT (OKa3aHUIO YCIIyT)
WJIN HEOOXOIUMBIX JIUISl TOTO PACXO/IOB.

Hcnonuutens uMeeT MpaBo TpeOOBaTh YBEIMYEHHUS TBEPAOM CMEThl IpPHU CYIIECTBEHHOM
BO3pPACTaHUH CTOMMOCTH MaTEpHUaIoB U 000PYAOBaHUs, MPEIOCTABISIEMBIX UCIIOTHUTEIEM, a TAKXKE
OKa3bIBaEMBIX €My TpPETbUMHU JHMIAMHU YCIyr, KOTOPOE HeNb3s ObUIO MPeayCMOTPETh IpH
3aKTF04YeHU AoroBopa. [Ipu oTkaze moTpeOuTeNs BBIMOIHUTH 3TO TPEOOBAHUE HCIIOTHUTEIh BIIPABE
PacTOprHyTh IOTOBOP B cyaeOHOM nopsiake. (B pea. denepanpHoro 3akoHa oT 17.12.99 N 212-P3)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH BBIIOJHEHUS JONOJHHUTENBHBIX pPaboT  (OKazaHus
JIOTIOJIHUTEIBHBIX YCIYr) W MO 3TOM MPUYMHE CYLIECTBEHHOI'O IPEBBIIEHHS MPUOIU3UTEIbHON
CMETBI, HCIIOJHHUTENIb OO053aH CBOEBPEMEHHO Hpeaynpenutrb o0 3Tom mnorpedurens. Ecmu
HoTpeOUTENh HE JaJl COIJIacke Ha MPEBbIILIEHHE MPUOIU3UTEIbHOM CMEThI, OH BIPaBE 0TKA3aThCs OT
UCTIOJIHEHUSI JOTOBOpa. B 3TOM cilydae MCIONHUTETh MOKET TPeOOBaTh OT MOTPEOUTENS YIUIAThI
LICHBI 32 BBIIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTry).

VcnonHuTeNnb, CBOEBPEMEHHO HE NPEAYyNpPEIUBIINN TOTPEOUTENsI O HEOOXOIUMOCTH MPEBBILICHUS
NpUOIU3UTENIBHON CMEThI, 00s3aH HCIOJHHUTH JOIOBOP, COXpaHsAs IpPaBO Ha OILIATy padOThI

(ycmyru) B mpenenax mpuOIM3UTENbHOM cMeThl. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Crarbs 34. BolnosiHeHHe pad0Thl U3 MATEPUAJIA UCTIOJTHUTES

1. UcnonHuTenb 00513aH BBIMOJIHUTH padoOTy, ONPEAEIEHHYIO JOTOBOPOM O BBIMOJIHEHUH pabOThI, U3
CBOEr0 MarepHaja U CBOMMHU CpEACTBAMH, €CIM HMHOE HE MHPEIYyCMOTPEHO JIOTOBOPOM. (B pei.
®enepanbHOro 3akoHa ot 17.12.99 N 212-03)

I/ICHOJ'IHI/ITGJ'II), HpC}IOCTaBI/IBHII/Iﬁ Marepuajgl [jd  BBIIIOJIHCHUA pa6OTBI, OTBEHacT 3a €10
HEHa/JIeXKallee KaueCcTBO MO MpaBmiiaM 00 OTBETCTBEHHOCTH MPOJIABIIa 33 TOBAphl HEHAJIEKAIIIETO
KauecTBa. (B pea. DenepabHOro 3akoHa ot 17.12.99 N 212-D3)

2. Marepuan HCIOJHUTENS OIJIaYMBaeTCs MOTpeOuTeneM Mpu 3aKIOYSHUH YKa3aHHOTO J0TOBOpa
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBINOJIHEHUH pPabOThI C YCIOBHEM
OKOHYATEJILHOTO pacueTa MpU MOTYYSHHH MOTPeOUTENeM BHITOJTHEHHOW HCIOIHUTENEM pPaboThI,
€CJIM UHOMW TIOPAJIOK PacueToB 3a MaTepuall UCTIOJHUTENS HE MPEAYCMOTPEH COTJIAlIEHUEM CTOPOH.
(B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

3. B cayuasx, mpemnyCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHHWHU PaOOTHI, MaTEpHATI MOXET OBITh
MPEIOCTaBlIeH HCIONMHUTENEM TMoTpeduTento B kpenuT. [locnenyromee W3MEHEHUE IIEHBI
MPEIOCTABIEHHOTO B KPEAUT MaTepuaia UCIOJHUTENs He BledeT 3a coOoi mepepacueta. (B pen.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

4. Marepuan HUCHOJHHUTENSI U HEOOXOTUMBIE ISl BBIMOJHEHUS pabOThl TEXHUYECKHE CpPECTBa,
HMHCTPYMEHTBI U IpOYee JOCTABISIIOTCS K MECTY BBIMOJTHEHUS paOOT UCTIOIHUTEIIEM.
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Cratba 35. BeinoJiHeHue padoThbl U3 MaTepuaJia (¢ Belblo)
noTpeduTeIst

1. Ecnu paGoTa BBINOMHSETCS MOJHOCTHIO WM YAaCTHYHO M3 MaTepuana (C Bellbl0) MoTpeduTens,
UCIIOJIHUTENIb OTBEYAaeT 3a COXPAaHHOCTh J3TOr0 Marepuana (BElmM) U HPABWIBHOE €ro
UCIIOJIb30BaHUE.

Hcnonaurens 00s13aH:

OpenynpeuTh MOTPEOUTENsE O HEMPUTOJHOCTH WIM HEIOOPOKAYECTBEHHOCTH TMEPEIaHHOTO
noTpeduTeneM MaTepraia (Bemm);

MNpeaACTaBUTb OTYCT 00 H3pacxoa0BaHU MaTCpurajia U BO3BPATUTh €ro OCTATOK.

B cinydae monHON WM 4acTUYHOW yTpaThl (MOBpEXIEHUs) Marepuana (BElM), MPUHITOIO OT
NOTPEOUTENS, UCTIOHUTEND 0053aH B TPEXJAHEBHBIN CPOK 3aMEHHUTH €r0 OJJHOPOJIHBIM MaTepHUaIoM
(BeIbIO) AHAJIOTMYHOTO KAueCcTBA W MO JKCJIAHMIO TOTPEOUTENSI HW3TOTOBUTH W3JCIHE U3
OJIHOPOJHOTO Marepuana (Bellr) B pa3yMHBIA CPOK, a IMPU OTCYTCTBHH OJHOPOJHOIO MaTepuaia
(BeIIM) aHAJOTUYHOTO KayecTBa - BO3MECTUTH TOTPEOUTENIO JBYKPATHYIO IIEHY YTPadyeHHOTO
(OBpEXIEHHOTO) MaTepraa (BEIIH), a TAKKE pacxo/ibl, IOHECEHHBIE TTOTPEOUTEIEM.

2. llena ytpaueHHOTO (MOBPEXKIECHHOI0) Marepuaia (BEIIM) OINpEeNeNsieTCs, UCXOIs U3 IEHBI
MaTepuaia (BeI), CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENs TOIKHO
OBLIO OBITH YJOBICTBOPEHO WCIIOJIHHUTENIEM B JCHb JOOPOBOJBHOTO YIOBIETBOPEHHUS TAaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHMsI CYIEOHOrO pelIeHus, eciau TpeOoBaHHE MOTPEOUTENs
JOOPOBOJIBHO YJIOBJIETBOPEHO HE OBLIO.

Ilena maTepuana (Bemiu), nepeIaBaeMoro UCIOJIHUTENIO0, OIPEEIIAEeTCs B JOTOBOPE O BHIMOIHEHUH
paboThl WM B MHOM JIOKYMEHTE (KBHTAHIIMH, 3aKa3€), TOJATBEPXKIAIONIEM €r0 3aKJII0UeHHE. (B Pe/l.
®enepanbHoro 3akona ot 17.12.99 N 212-03)

3. HcnonHutens 0oCBOOOKIAeTCS OT OTBETCTBEHHOCTH 3a TOJHYK MM YacTHYHYIO yTpary
(moBpexxJeHue) wmarepuana (BEUIM), MPUHATOIO WM OT MOTPEOUTENs, €CIu MOTPeOUTENh
HpeayNpexaeH UCIIOTHUTEIEM 00 0COObIX CBOMCTBaX Marepuana (Beld), KOTOpble MOTYT MOBJIEYb
3a co0OH ero MoJHyH WIM YaCTUYHYIO yTpary (MOBPEXIECHHE) TUOO0 €ClU yKa3aHHBIE CBOMCTBA
MaTepHaia (Belir) He MOIJIM ObITh OOHApy’KEHBI MPU HaJJIeXKALIeH MPUEMKEe HCIIOIHUTEIEM 3TOr0
MmaTepuana (Beum). (B pen. denepanbHoro 3axkona oT 17.12.99 N 212-P3)

Crarbs 36. O03aHHOCTH MCIIOJIHUTEJIS MHPOPMHUPOBATH
norpeduTessi 00 00CTOATEIbCTBAX, KOTOPbIE MOI'YT MOBJIUATH HA
Ka4eCTBO BBINOJHAECMON padoThl (0KA3bIBAEMOI YCJIYIH) WIH
MOBJIEeYD 32 c000i HEBO3MOKHOCTH €€ 3aBepPIICHUS B CPOK (B pel.
DenepaabHOro 3akoHa ot 17.12.99 N 212-D3)

HUcnonuurens o0s3aH CBOCBPCMCHHO I/IH(I)OpMI/IpOBaTL HOTpCGI/ITCHH O TOM, YTO CO6J'IIOI[CHI/IC
YKaSaHI/Iﬁ HOTpe6I/ITeJ'I$I N HHBIC 06CTO$IT€J'II)CTBa, 3aBUCAIIUE OT HOTpe6I/ITeJ'IH, MOTYT CHHU3UTH

KaueCTBO BBIMOJHIEMON paboThl (OKa3pIBaEMOM yCIyTH) WM TOBJIEYh 32 CO00M HEBO3MOXKHOCTD €€
3aBepIIeHust B Cpok. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnmn norpeburens, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH(OpMUpPOBaHME
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UCTIOJIHUTENIEM, B pPa3yMHBIH CpPOK HE 3aMCHUT HENPHUTOJHBIA WM HET0OpOKaueCTBEHHBIN
MatepHuaj, He M3MEHHMT yKa3aHUil O crocoOe BBIMOJHEHHs paboThl (OKa3aHUs yCIyrd) JuOO He
YCTPAaHUT HHBIX OOCTOSTENLCTB, KOTOPbIE MOTYT CHH3UTh KA4eCTBO BBIIOJHICMON pPaOOTHI
(oKa3bIBaEMOM yCIIyTrH), UCTIOJHUTEIND BIIPABE OTKA3aThCs OT MCIIOJHEHHSI I0TOBOPA O BBHIIIOJHEHUU
paboTHI (OKa3aHUU YCIYTH) B MOTPeOOBATh MOJHOTO BO3MEIIEHUS YOBITKOB. (B pea. denepaabHOTO
3akoHa oT 21.12.2004 N 171-®3)

Crates 37. llopsinok u ¢popmMbl 01JIATHI BHINOJHEHHOH PadOTHI
(oxkazanHoM yciayru) (B pea. @eaepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

HOTpe6I/ITeJ'IB 00s3aH OIIJIATHTL OKa3aHHEIE CMYy YCIYru B IIOPAOKEC U B CPOKH, KOTOPLIC

YCTaHOBJICHBI JOTOBOpOM ¢ wucnonHuteneMm. (B pen. denepanbhHoro 3akona ot 21.12.2004 N
171-®3)

[Torpebutens 00s3aH OMIATUTH BBHIIOJIHEHHYIO UCIIOJHUTENIEM B IIOJHOM 0O0beMe padoTy mocie ee
npussaTus norpeduteneM. C corjacust norpeOutens padoTa MOKET ObITh OIUIau€Ha UM IIpH
3aKJIIOYEHUH JIOrOBOpa B IOJHOM pa3Mepe WM IyTeM Bbiauu aBaHca. (B pea. denepanbHbIX
3aKk0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

Omiara OKka3aHHBIX YCIYT (BBINOJHEHHBIX pabOT) MPOU3BOIAUTCS MOCPEACTBOM HAIMYHBIX WM
OC3HATMYHBIX PAcue€TOB B COOTBETCTBUM C 3aKoHonaarenbcTBOM Poccuiickoit deneparnuu. (B pen.
®denepanpHoro 3akoHa ot 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HAJTMYHOW (OPMBI pacyeToB OIuIaTa TOBApoB (paboT, yciyr) moTpedureneM
MMPOU3BOAUTCA B COOTBETCTBUH C YKA3AHUCM IIPpOAaBIa (I/ICHOJIHI/ITGJIFI) IMyTEM BHCCCHHA HAJIMYHBIX
JICHEeXKHBIX CPEJCTB MpPOAaBLY (MCHOJHUTEN0), JUOO B KPEAUTHYIO OpraHu3aiuio, JIubo
MJIATEKHOMY areHTy, OCYIIECTBIISIONIEMY JACSITENIBHOCTh M0 MPHUEMY IIaTeXel (PU3MUecKux Jull,
a100 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHry), OCYLIECTBISIONIEMY JesITeIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATEILCTBOM O OaHKaX M OAHKOBCKOH [EATENbHOCTH, €CIM HHOE He
YCTAHOBJIEHO (ellepalbHBIMM 3aKOHAMHM WJIM WMHBIMA HOPMAaTHUBHBIMU IPABOBBIMU aKTaMHU
Poccuiickoit  ®enepaumu. Ilpm sTOoM  oOs3aTenbcTBa  MOTpeOUTENsT Mepes  MPOAaBLOM
(ucnoHMTENEM) IO oOIlaTe TOBapoB (paboT, YCIyr) CUMTAIOTCA MCIOJHEHHBIMM B pa3Mmepe
BHCCCHHBIX JCHCKHBIX CpPEACTB C MOMCHTAa BHCCCHHA HAJIWYHBIX ACHCKHBIX CpPCACTB
COOTBETCTBEHHO MPOJaBLly (MCIOJHUTEINO), TUO0 B KPEIUTHYIO OpPraHU3alMIo, 00 MIaTeKHOMY
areHTy, OCYILECTBISIOUIEMY JEeATEJbHOCTh IO MpUEMy IUIaTeXed Qu3ndeckux Jul, Jubo
0aHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCyIIeCTBISIOLIEMY AEITEIbHOCTh B COOTBETCTBUU
C 3aKOHOJATEIbCTBOM O OaHKax M OAaHKOBCKOH JesATenbHOCTH. (B pea. deaepalbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarps 38. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crartbs 39. PeryanpoBanue oka3aHus OTAeJIbHbIX BUIOB YCJIYT

[TocneacTBust HApYIIEHUSI YCIOBHI TOTOBOPOB 00 OKa3aHWU OTNEIHHBIX BHIOB yCIYT, €CIIA TaKHUe
JIOTOBOPBI 110 CBOEMY XapakTepy He MOJNAAaroT MOJ JeHCTBHE HACTOSIIEH IJ1aBbl, OMPEIENIOTCS
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3aKOHOM.

Crarps 39.1. IlIpaBuiia oka3aHus 0TAeJbHbIX BUAOB YCJIYT,
BBINIOJIHEHMSI OTAEJIbHBIX BUI0B Pad0T morpedouTensim (B pe.
DeagepaabHoro 3akona ot 18.07.2011 N 242-D3)

[TpaBuiia oka3aHUs OTAEIHHBIX BHIIOB YCIIYT, BBIIIOJHEHUS OTICIBHBIX BUIOB padOT MOTPEOUTEISIM
ycranaBiuBatotces [IpaBurensctBoM Poccuiickoit deneparmm.

I'naBa IV. I'ocynapcrBeHHasi 1 001eCTBEHHAS 3a1UUTA IPAaB
norpeodoureei

Crarbs 40. @eaepaiabHblil FOCYAAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 3a1IMTHI MPaB nMoTpeduTeel (B pea. @enepajbHOro 3aK0HA

or 11.06.2021 N 170-P3)

1. denepanbHbIA TOCYIAPCTBEHHBIH KOHTPOJIH (HAA30p) B 00JIACTHU 3alUTHI MpaB MOTpeOuTENeH
ocyuiecTBisiercsi  ¢deAepaibHbIM  OPraHOM  HCIHOJHUTENBHON  BJACTH,  YIOJIHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoii @enepaiuu (ajee - Opran rocyJapcTBEHHOTO HAI30pa).

2. Ilpeamerom (enepasibHOTO TOCYJAPCTBEHHOTO KOHTPOJS (Haa3opa) B OOJACTH 3allUTHl IPaB
noTpeOUTENEH SBISIOTCS:

1) cobmiofeHre  U3rOTOBUTENSMM,  HUCHOJHHUTENSMH, [POJABLAMH,  YIOJIHOMOYEHHBIMU
OpraHU3alUsAMHU WIH YIIOJIHOMOUYEHHBIMU MHIMBUAYaIbHBIMU NPEATNIPUHUMATENSAMU, UMIIOPTEPAMH,
BJIQ/IETIbIIAMH arperaTopoB 0053aTeIbHBIX TPEeOOBAHUN, YCTAHOBJIEHHBIX HACTOALIUM 3aKOHOM,
IpyrumMu (eaepaqbHbIMU 3aKOHAMH M UHBIMM HOPMATHUBHBIMU IPAaBOBBIMU akTaMu Poccuiickoii
@enepani, a TakKe aKTaMH, COCTaBISIOUIMMHU TpaBo EBpasuiickoro 3KOHOMHYECKOrO COI03a,
PEryJIUpYIOIUMHU OTHOIIEHUS B 00JIaCTH 3allUTHI IIPaB MOTpeOuTeNeH;

2) colOuto/IeHre W3rOTOBUTENIEM, UCTIOIHUTENEM (JIUIIOM, BBIMOJHSIOMNM (YHKIIMH MHOCTPAHHOTO
W3TOTOBUTEINSA), TPOJABIOM TpPEOOBaHMIA, YCTAaHOBIICHHBIX TEXHHUECKUMH pErjlaMeHTaMH, WU
00s13aTeNIbHBIX TPEOOBaHMM, MOJIekKAIUX TPUMEHEHHIO 10 JHS BCTYIUICHUS B CHIIy TEXHMYECKHX
pernameHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3ak0oHOM OT 27 nekalps 2002 rona N 184-93 "O
TEXHUUYECKOM PEryJIupoBaHuu";

3) coOmroneHre TMpOJABIAMH U BIAJACIbIIAMH arperaropoB O00s3aTeNbHBIX TpeOOBaHUU K
MapKHpPOBKE TOBAPOB CPEACTBAMH HUJCHTU(UKAILIUY, K Tiepeade HHPOPMALMU B TOCYJapCTBEHHYIO
MH(OPMALIMOHHYIO CHUCTEMY MOHHUTOPHHIA 3a OOOpPOTOM TOBAapOB, MOAJEKAIIUX 00A3aTENbHOM
MapKUPOBKE CPEICTBAMU HACHTH(HUKAINU, U UHBIX TPeOOBAaHUH, CBA3aHHBIX ¢ 00OPOTOM TOBAPOB,
uH(pOpMaLKsg O KOTOPHIX MOJJIEKUT BHECEHUIO B YKa3aHHYIO OCYAapCTBEHHYIO HH(POPMALMOHHYIO
cucreMy B cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM OT 28 nekabps 2009 roma N 381-®3 "O6
OCHOBAX rOCyJapCTBEHHOTO PETYJIMPOBAHUS TOProBor AesTenbHOCTH B Poccuiickon deneparun’,
®enepanbHbIM 3ak0HOM OT 13 mroHsa 2023 roga N 203-®3 "O rocy1apCTBEHHOM pETYJIMPOBaHUU
MPOM3BOJCTBA M 000pOTa Tab0a4YHBIX W3JACHHM, Ta0a4HOW MPOIYKIUHU, HUKOTHHCOJEpIKAIICH
NOPOAYKUUHN U ChIpbs Ul UX Mpou3BojcTBa", deaepanbHbIM 3aKOHOM OT 22 HoA0psa 1995 roga N
171-®3 "O rocynapCTBEHHOM pETyJIMpPOBaHUM IPOU3BOJACTBA M 000pPOTa STUIOBOTO CIHPTA,
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AJIKOTOJIBHOM M CHUPTOCOACpIKAIIEH MPOAYKIIMU W 00 OTpaHWYCHUU MOTpeOJIeHus (pacTiuTHs)
QJIKOTOJIBHOM NMPOJYKUMHU'", 32 UCKIIOUCHHEM TaKUX 00s3aTeNbHBIX TPeOOBAaHMM, OTHOCALIMXCS K
IpeMETy PErHOHAIBHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JaCTH PO3HUYHOW MPOTAKU
QIKOTOJILHOM W CIIUPTOCOJIEPKAICH MPOAYKIUU U (PeAepPaTbHOTO TOCYIAPCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00JMacTH TPOM3BOJACTBA W 000pOTa OJTUJIOBOTO CHHPTA, AJIKOTOJIBHOH U
cripTocoepkaiiei npoaykuu. (B pea. @enepaibaoro 3akona ot 04.08.2023 N 474-03)

3. Opranms3anust ¥ ocymliecTBieHUE (eaepaabHOr0 TOCYIapCTBEHHOTO KOHTPOJs (Ham3opa) B
obyacTy 3amuThl TIpaB moTpeduTeneit perymupyrorcs denepanbHbiM 3akoHOM OT 31 wmross 2020
roga N 248-®3 "O rocynapCTBEHHOM KOHTpoJie (HAA30pe) MU MYHHUIUIIAILHOM KOHTpOJIE B
Poccuiickoit deneparun'.

4. Tlonoxenue o ¢eaeparbHOM TOCYyIapCTBEHHOM KOHTposie (Haa30pe) B OOJACTH 3alIUThI MPaB
notpeduteneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparum.

5. B monoxenuu o ¢enepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B 0OJACTH 3aIIUTHI MPaB
noTpeduTeNeil yKa3pIBalOTCS HAMMEHOBAHHUE U CTPYKTYPHBIC 3JICMEHTHI TEXHUYECKOTO PErIaMeHTa
u (unm) oOs3aTenbHBIX TPeOOBaHUM, MOANEKAIIUX MPUMEHEHUIO 1O JHS BCTYIUIGHUS B CUITY
TEXHUYECKHUX PETIIaMEHTOB B COOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TEeXHUYECKOM pEryJIMpOBaHHUU", OIEHKA COOIIOJEHUS KOTOPBHIX OCYIIECTBISIETCS B
pamkax QenepalbHOTO TOCYIapCTBEHHOTO KOHTPOJs (Ham3opa) B OOJIACTH 3alllUTHI  IpaB
norpebureneii, a TakkKe BUIObl OPOAYKIHMH, SBISOMMEcs o0bekTamu  (eaepaibHOro
rOCyJJapCTBEHHOTO KOHTPOJIs (HaA30pa) B 00JIaCTH 3aIUTHI IIPaB MOTPEOUTENICH.

6. Opras rocy1apCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT FOCYAAPCTBEHHBIN JOKJIa] O 3allUTE IIpaB
norpedbureneii B Poccuiickoil ®enepanuu B mOpsKe, ycTaHOBIEHHOM llpaBurenscTBOM
Poccuiickoit denepaiumu.

7. Opran rocyaapcTBEHHOI'O HaJ30pa BIpaBe oOpamaTbCcs B CyJ C 3asBJICHUSAMM B 3allUTy IpaB
notpeduTeneil M 3aKOHHBIX HHTEPECOB OTHENIbHBIX MOTpeduTenel (Tpynmbl HOTpeOuTenei,
HEOIPEJeNIEHHOr0 Kpyra NoTpeduTeseii), a Takke ¢ 3asBICHUAMHM O JMKBUAALUN H3TOTOBUTEIS
(ucrionHUTENS, MPOAABIA, YHNOJHOMOYEHHOM OpraHW3alid, MUMIOpPTEpa, Biajeiblia arperaropa)
a1u00 O TpeKpalleHuu AEATeNbHOCTH WHIAMBHUIYaJIbHOTO MpeanpuHUMATENs (YIOJIHOMOYEHHOTO
WHIUBUIyAILHOTO TIPEANPUHUMATENIS) 3a Tpy0oe (TOBJIEKIIIEE CMEPTh WIIM MacCOBBIE 3a00JIeBaHMUS,
OTpaBJIEHUs JII0JIel) HapyllIeHUe paB MOTpeOUTENeH.

8. Oprau rocyapcTBEHHOT0 Ha/130pa B MOPSIIKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®denepaliiu, MOKET OBITH IPUBJICYECH CYJOM K YUaCTHIO B JIeNie, a TAK)KE BIIpaBe BCTYMATh B JENO 1O
CBOEH MHUIIMATHBE WJIM TI0 MHUIIMATUBE JIUII, YYaCTBYIOIIMX B JIeJie, /ISl Ja4d 3aKJIFOUCHUS TI0 JIeTy
B IENIX 3allUThl TpaB MOTpeOHTeNedl B paMKax TPaKIaHCKOTO WIH aIMHHHCTPATHBHOTO
CyJIOIPOU3BO/ICTBA.

9. Opran rocyIapCTBEHHOTO HaJ30pa BIpaBe JaBaTh Pa3bsCHEHHUS IO BOIPOCAM MPUMEHEHUS
3aKOHOB M HWHBIX HOPMAaTUBHBIX NPABOBBIX akKTOB Poccuiickoil ®exnepanuu, peryaupyrommx
OTHOIIICHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTEEH.

10. KoncynpTrpoBanue, npoQuIakKTUYECKU BU3UT, HAOIIOEHUE 32 COOMIOICHUEM 00s3aTeNIbHBIX
TpeOOoBaHUl, BbIE3HOE OOCIIEJOBAaHHE MOTYT HPOBOAUTHCA (pellepabHBIMU TOCYAApCTBEHHBIMU
YUPEXKIEHUSIMH, TIOJIBEJOMCTBEHHBIMU OPTraHy TOCYJapCTBEHHOTO HAJ30pa, B MOPSJIKE W CIydasx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (henepasbHOM TOCyIapCTBEHHOM KOHTpoJie (Haa3ope) B obiacTu
3aIUTHI IPaB MOTPEOUTENCH.
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Cratba 41. O0513aHHOCTb M3TOTOBUTEJA (MCIIOJTHUTEJISI, IPOJAABIIA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYE€HHOI 0
UHIUBUIYAJBHOTO NpPeINPUHUMATEJISI, UMIIOPTEPA, BJIAAeJbIA
arperaTropa) no npeaocTaBJeHuI0 HH(POPMALIMN OPTraHy
rocy1apCTBEeHHOr0 Haja30pa (B pea. @eaepajibHbIX 3AKOHOB OT_
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

H3roroBuTein (I/ICHOHHI/ITCHB, npoaaBcl, YIOJHOMOYCHHAaA OpraHu3aluvsa W yHOJIHOMO‘-IGHHLIfI
WHIMBHUIyalbHBI TpeNPUHIMATEb, UMIIOPTEP, BJIAJENEI arperaropa) mo TpeOOBaHUIO OpraHa
rOCYapCTBEHHOTO HAI30pa, €ro JAOIKHOCTHBIX JIUI 00s3aH MPEJOCTABUTh B YCTAHOBJICHHBIA UMU
CPOK JJOCTOBEpPHBIC CBEACHUS, JOKYMEHTALNIO, 00BSICHEHHUS B MMCHbMEHHOH U (WIM) YCTHOU opMe U
UHYI0 HHGOPMAIHMIO0, HEOOXOIUMYIO Ul OCYIIECTBICHHUS OPraHOM IOCYJapCTBEHHOIO HAA30pa U
€ro JOJDKHOCTHBIMHM JIMIIAMH TIOJIHOMOYHM, YCTAaHOBJIIEHHBIX 3aKOHOJATENLCTBOM Poccuiickoit
®enepanuu. (B pen. GenepanpHoro 3akoHa ot 29.07.2018 N 250-P3)

Crarps 42. - YTparuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-D3)

Crarps 42.1. Ilo1HOMOYMS BBICHIMX UCIOJHUTEIbHBIX OPraHOB
cyobexkToB Poccuiickoit @egepauun B 00J1aCTH 3aIIUTHI IPAaB
norpeoduresei (B pea. @eaepajbHbiX 3aKk0HOB OT 21.12.2004 N

171-®3, ot 08.08.2024 N 232-D3)
1. BpIcmmii HCIIOJHUTENBHBIA OpPraH COOTBETCTBYHOIIEro cyobekra Poccuiickoit ®denepauuu
OCYHICCTBJIACT MCPOIPUATUA IO pCATINU3allUU, o0ecIeyeHnio u 3allUTC IIpaB HOTpe6I/ITeHeI>'I H B

npejienax CBOMX MOJHOMOYHMI NPUHUMAET Onpe/ieleHHbIe Mephl. (B pea. denepanbHbIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B wmenax copeHCTBUS 3alluTe MpaB MOTpeOUTeNell HCIONHUTENbHbIE OpraHbl CyObEKTOB
Poccuiickoit ®enepanuu  pa3pabaTbiBalOT PETHOHAJIBHBIE IPOrpaMMbl IO  3alIMTE IIPaB
noTpeOUTeNel U OKa3bIBAIOT COJIEHCTBHE OpraHaM MECTHOI'O CaMOYIpPAaBJIEHHS U OOLIECTBEHHBIM
00BeAMHEHUAM MOTpeduTeneil (MX accolualnusM, COr3aM) B OCYIIECTBICHHM MMHU 3allUThl MpPaB
notpebureneil. (B pen. ®enepanpubix 3akoHoB 0T 18.03.2019 N 38-P3, ot 08.08.2024 N 232-P3)

3. OpraH rocy1apCTBEHHOTO Ha/30pa YTBEPKAAET METOJNYECKHE PEKOMEHIAUK 10 Pa3paboTKe U
peanu3aly PerHoOHAbHBIX U MyHHUIMIIAIBHBIX MPOrpaMM [0 3allUTe NpaB MoTpeduTenel. (B pe.
®enepanbHoro 3akoHa ot 11.06.2021 N 170-03)

Cratbs 42.2. Ilepegauya ocymecTBjaeHHUs MOJHOMOYHI OPraHa
roCy1apCTBEHHOI'0 HA30Pa UCIOJHUTEJIbHBIM OPraHaM Cy0beKTOB
Poccuiickoin @enepanuu (B pen. @enepanbHoro 3akona ot 08.08.2024
N 232-®3)

[TonHOMOUYMST oOpraHa TOCYAapCTBEHHOTO Haja30pa 10  OCYIIECTBICHUIO  (eaepabHOro
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rOCy/IapCTBEHHOTO HaJa30pa B OOJACTH 3alUTHI MpaB MOTpeOUTeNel MOTYyT MNepenaBaThCs IS
OCYILIECTBIICHHSI HCIIOJHUTEIBHBIM OpraHam cyonrekToB Poccuiickoit deaepanny mocTaHOBICHUSIMU
[IpaButensctBa Poccuiickoit denepanniu B nopsjke, ycraHoBieHHOM DenepaibHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-03 "OO6 o0mux NOpUHOUIAX OpTraHU3alMyd MyOJIWYHOH BIIACTH B
cyonsekTax Poccuiickoit deneparun'.

Crartbs 42.3. [logaua u paccMoTpeHue oOpaieHuii morpeduresei (B
pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-d3)

1. OOpamienre MmoOTpeOUTENT MOXKET OBITh HANpPABJICHO B INMUCbMEHHOW (opme Ha OyMakKHOM
HOCHUTEJIC WIN B JIEKTPOHHON (popMe B OpraH rocynapcTBEHHOTO Ha/A30pa, WHBIEC YIIOJIHOMOYEHHBIC
denepanbHble OpPraHbl MCIOJHUTEIHHON BJIACTH, MCIIOJHUTEIBHBIA OpraH cyOwbekTa Poccuiickoit
@Deneparun 1100 OpraH MecTHOro camoympasieHus. (B pea. denepanbuoro 3akona ot 08.08.2024
N 232-®3)

2. OOpamenne mnOTpeOHUTENsT MOXKET OBITh HAMpaBIEHO [0 T[O4YTe, C HCIOJIb30BAaHUEM
MH(}OPMaLlMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "MHTepHer", B TOM uuncie OopUIMaIbHOIO caiiTa
opraHa TOCYJapCTBEHHOTO  HaJa30pa, HHBIX  YIOJIHOMOYEHHBIX  (efepanibHbIX  OpPraHoOB
UCIIOTHUTENIbHON BJAcTHU, HCIOJHUTENBHOTO opraHa cyOwbekTa Poccuiickoit denepauuu 160
OopraHa MeCTHOTO caMoyrpasiceHus (B cyobekrax Poccuiickoit denepanuu - ropogax denepaabHOro
3naueHus: Mockse, Cankt-IlerepOypre u CeBacromosie ¢ HCIOJIb30BaHHEM O(PHUIIMAIBLHOTO caifTa
OopraHa MECTHOTO CaMOYIIPaBJIE€HMsI B CIy4yae, €ClId 3TO IPEIyCMOTPEHO 3aKOHAMU CYOBEKTOB
Poccuiickoit ®enepanuu - ropogo deaepanbHoro 3HaueHuss MockBbl, Cankt-IletepOypra wu
CeBacTomnods), eAMHOTO MOpTalia TOCYJAPCTBEHHBIX U MYHHUIMIIATBHBIX YCIYT JTHOO pEernoHaIbHOTO
MopTaia roCyIapCTBEHHBIX U MYHUIIUIATBHBIX YCIYT, a TAKKE MOXKET ObITh MPUHATO IPU JIMYHOM
npueme 3asButess. (B pea. Genepanbpaoro 3akona ot 08.08.2024 N 232-03)

3. B MHOFO(i)}IHKHI/IOHaJ'II)HI)IX HEHTpax MNpPEAOCTAaBIICHHUA TOCYAAaPCTBCHHBIX WM MYHHUIMIIAJIbHBIX
YCIYyI MOTYT OCYIIECTBISATHCS TMpHEeM oOpalieHudd moTpeduTeneid u  KOHCYJIbTHPOBAHHE
noTpeduTeNnel Mo BOMpPOCaM 3alUTHI MX IMPaB Ha OCHOBAHWUU COTJIAIIEHWNA O B3aMMOJCUCTBUH
MEXIy  MHOTOQYHKIIMOHATBHBIMU  IIEHTpAMH  MPEIOCTAaBIEHUS  TOCYJApCTBEHHBIX U
MYHHMIMNAJIBHBIX YCIYr U (enepaqbHbBIMU OpraHamMH HCIIOJIHUTENbHOM BJIAcTH, OpraHaMu
TOCYy/IapCTBEHHBIX BHEOIOKETHBIX (POHIIOB, OpraHaMH TOCYJapCTBEHHON BIACTH CYOBEKTOB
Poccuiickoit @eaepanyu, opraHaMyu MECTHOTO CAMOYITPABIICHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYLIEHHUE NPAaB NOTPeduTe1eH,

YCTAHOBJICHHBIX 3AKOHAMU U HHBIMHM HOPMATHBHBIMHU MPABOBLIMH

akrtamu Poccuiickon @enepauuu (B pea. @eaepajibHOro 3aK0Ha 0T
21.12.2004 N 171-D3)

3a HapylieHHWE TpaB TOTpeOWTEeseH, YCTaHOBICHHBIX 3aKOHAMH W HWHBIMH HOPMATHBHBIMH
npaBoBbIMM  akTamu Poccuiickoii ®@enepauuu, Tmpojasel] (UCIOIHUTENb, H3TOTOBUTEND,
ynOJ’IHOMO'—IeHHaSI OpFaHI/ISaHI/Iﬂ NI ynOHHOMOquHBIﬁ I/IH)II/IBI/II[yaJ'IBHBII\/’I Hpe)IHpI/IHI/IMaTeJ'IB,
UMIIOPTEP) HECET aJIMHHUCTPATHBHYIO, YTOJIOBHYIO MU TPa)TaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJaTeNbCTBOM Poccuiickoit denepannm.

Crartbs 44. OcymecTBiIeHHe 3alIIUTHI IPaB MOTPeduTe e OPraHamMu
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MECTHOI0 camoynpaBJieHus (B pea. ®@eaepajibHOro 3aK0HA OT_
22.08.2004 N 122-d3)

B mensx 3amurtel mpaB moTpeOHUTENedl Ha TEPPUTOPUM MYHHUIMIAIBLHOTO OOpa30BaHUSI OPraHbl
MECTHOT'O CaMOYTIPaBJICHUSI BITPABE:

paccMarpuBaTh OOpaIleHHsT MOTpeOUTeNel, KOHCYJIbTHPOBAaTh WX IO BONPOCAM 3alIUTHl IIPaB
norpeodureneil; (B pea. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiatscs B Cy/Ibl B 3aIIUTY MPaB MOTpeduTesei (HeompeaeneHHOro Kpyra noTpeonTeneii);

pa3pabaTbIBaTh MYyHHIUIAJIbHBIE TPOTpAaMMBI IO 3allUTe TNpaB mnorpedureneil. (B pen.
®enepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

[Tpu BBISIBIIEHUU TIO OOPAIICHUIO OTPEOUTEINS TOBAPOB (padoT, yCIIyT) HEHAITIEKAIIETO KayecTBa, a
TaKXe OTMACHBIX JIJISl )KU3HH, 3JI0POBBS, UMYIIECTBA MOTPEOUTENCH M OKPY)KAIOLICH CPebl OPTaHbI
MECTHOTO CaMOYTPABJICHUS HE3aMEIUIMTEIbHO H3BEmAI0T 00 dToM (enepaibHble OpraHbl
UCTIOJTHUTEIILHOW BJIACTH, OCYIICCTBIIIONIME KOHTPOJb 33 KA4eCTBOM M OE€30MaCHOCTHIO TOBapOB
(pabor, yciyr). (B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeThba. - YTpatuna cuiy. (B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 0011eCTBEHHBIX 00beIMHEHUI OTPeOuTe el (MX
accouuMamnui, cor3oB) (B pea. PeaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxxnane BIpaBe OOBEIUHATHCS Ha JTOOPOBOJBHOW OCHOBE B OOIIECCTBEHHBIC OOBEIMHCHUS
notpebureneil (WX accolMaluM, COK3bl), KOTOPbIE OCYIIECTBISIOT CBOI JEATEIBHOCTh B
COOTBETCTBUM C YyCTaBaMU YKa3aHHBIX o00beauHEHWH (MX accouuanuii, COI30B) U
3akoHoaresnbeTBOM Pocceuniickont denepanuu.

2. OOmiecTBeHHbIE 00bEIMHEHUS NOTpeduTenei (MX accolMaluM, COIO3bI) JUISl OCYIIECTBIECHHUS
CBOMX YCTaBHBIX IleJieil BIpase:

y4acTBOBaTh B pa3paboTKe 00s3aTelbHbIX TpeOOBaHUI K ToBapaM (paboTaM, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IIpaBOBbIX akToB Poccuiickoit denepanuy,
PETYJIUPYIOIUX OTHOILEHHS B 00JaCTH 3aIUTHI IIPaB MOTpEeOUTENCH;

MIPOBOJIUTh HE3aBUCUMYIO IKCIIEPTU3Y KayecTBa, 0€30MacHOCTH TOBapoB (paboT, yCIyr), a Takke
COOTBETCTBUSI MOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, yCIyr) 3asBIEHHOW MpoJaBIaMu
(M3rOTOBUTENSAMU, UCTIOHUTEISIMH ) HH(OPMALIUY O HUX;

OCYIIECTBIISITh OOILIECTBEHHBIH KOHTPOJIb 3a COONIOJACHHEM IpaB MOTpeOUTENel M HamnpaBisaTh B
OpraH rocyJlapcTBEHHOI'O Haj30pa U OpraHbl MECTHOTO CaMOYIpaBleHHs MH(OpMaIuio o (akrax
HapylLIeHU MpaB noTpeduTenel Ay NpoBeACHUs IPOBEPKU 3TUX (AKTOB U MPUHATHUS B CIydae ux
MOJATBEPXKJIECHUST MEp IO MPECEUYEHUI0 HAapYyUIeHUH MpaB MOTpeOuTenel B Mpejienax MOJHOMOYUN
yKa3aHHBIX OPraHoB, Y4YacTBOBAaTb B MPOBEIACHUHM OJKCHEPTU3 MO (akTaM HapylIeHUH MpaB
norpeduTeneil B cBA3M ¢ oOpameHussMu notpedurteneid. [lpu ocymecTBieHnu oOIIECTBEHHOTO
KOHTpOJIsI OOILIECTBEHHbIE OOBbEIUHEHHUS MOTpeduTenell (WX accolMaliu, COI03bl) HE BIpaBe
TpeOOBaTh OT W3TOTOBHUTENEW (MCHOJIHHUTENEH, MPOJABIIOB, YIOJIHOMOYEHHBIX OpraHM3alui WM
YIOJHOMOYEHHBIX  MHAUBUAYAJIbHBIX  IpEINpUHUMATENEH, HMIIOPTEPOB)  MpeACTaBICHHE
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JIOKYMEHTOB (BBITIOJTHEHUE JIEHCTBHI), O0S3aHHOCTH MPEACTABICHUS (BBIITOJHEHHS) KOTOPBIX IO
TpeOOBaHUIO MOTPEOUTENIS HE yCTaHOBJIEHA 3aKOHOM; (B pen. DexepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacrpocTpaHsaTh MH(OpMAIMIO O IIpaBax MOTpeduTened 1 0 HeOOXOAUMBIX ACUCTBUAX IO 3allUTe
3TUX IpaB, O pe3yjbTaTax CPaBHUTEJIbHBIX HCCIEIOBAHMUN KadecTBa TOBapoB (palboT, ycnyr), a
TaKXke MHYI HH(pOpMalMi0, KoTopas OyAeT CHocoOCTBOBATH peaau3allMd IMpaB U 3aKOHHBIX
uHTEepecoB mnorpedureneit. [TyOnukyemble OOIIECTBEHHBIMH OOBEIMHEHHSIMU MOTpeOuTenei (ux
accoLMaLMsAMU, COH03aMM) pe3yJIbTaThl CPABHUTEJIBHBIX MCCIIEJOBAaHUI KauecTBa TOBapoB (pador,
YCIIyT) HE SIBJISIFOTCS PEKJIaMOI;

BHOCUTH B (e/iepanbHble OpraHbl HCHOJHUTEIBHOM BIIACTH, OPraHU3alUU HPEATIOKEHUS O
OPUHATHM MEp IO TOBBIIICHWIO KadyecTBa TOBAapoB (paboT, yciyr), MO MNPHOCTAHOBICHUIO
NPOM3BOJACTBA M pEATM3ALUM TOBAPOB (BBIIOIHEHHS pPAa0OT, OKa3aHMs YCIyr), 1O OT3BIBY C
BHYTPEHHETO PBIHKAa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOIIMX MPEIbABISEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickoit Denepanyii 0 TEXHHYECKOM pEryJIUPOBAHUH
00s3aTeNbHBIM TPEOOBAHUAM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (eiepalibHble OPraHbl UCIOJHUTEIBHON BIACTH MaTepHallbl O
IIPUBJICYEHUH K OTBETCTBEHHOCTH JIML, OCYLIECTBIIAIOIIUX IIPOU3BOJACTBO U pEaM3alMi0 TOBapOB
(BbIlIOJIHEHUE PA0OT, OKa3aHME YCIyr), HE COOTBETCTBYIOLIMX MPEAbSBISIEMbIM K HUM
00s3aTeNIbHBIM TPeOOBaHUSAM, a TaKKe HapyIIAIOIIMX [paBa MOTpeOUTeNnel, yCTaHOBJIEHHbIE
3aKOHAaMU U MHBIMU HOPMaTUBHBIMHU IIpaBOBbIMU akTamu Poccuiickoit denepanuu;

oOpamiaTbcss B OpraHbl INPOKYypaTypbl € TPOCKOAMH TIPHHECTH NPOTECTHl O MNPH3HAHUH
HeﬂeﬁCTBHTGHBHLIMH aKTOB q)eﬂepaJ'H)HbIX OpraHoB HUCIIOTHUTEIbHOM BJIaCTu, aKTOB
UCIIOJTHUTENBHBIX OpPraHoB cyOBekToB Poccuiickoit ®enepanyu ¥ akTOB OPraHOB MECTHOTO
CaMOYyIIpaBJICHUA, MPOTHUBOPCHAIINX 3aKOHAM W HHBIM PCryJIUPYIOIIUM OTHOLICHHSA B obOactu
3alUTHl TpaB MOTpeOuTeNneil HOPMATUBHBIM NpaBOBbIM akTaM Poccuiickoit @eneparun; (B pen.
®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpaimatecsi B CyIbl C 3asBJICHUSMU B 3alUTy IpaB IMOTpeOuTeNeld M 3aKOHHBIX HMHTEPECOB
OTJENIbHBIX MOTpeduTeNel (rpynibl MoTpeduTeNIel, HeoNpeIeIeHHOTo Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYAapCTBEHHOTO HalI30pa B (OPMHUPOBAHUU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCYAApCTBEHHBIX HMH()OPMAIIMOHHBIX pECypcoB B O0JIACTH 3alllUThl IMpaB
notrpedureneil, kauectsa U 0€30MacCHOCTH TOBapoB (padort, ycayr). (B pen. PenepaibHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amuTa npaB U 3aKOHHBIX HMHTEPECOB HEOIPEACJICHHOTO
Kpyra norpeouresei (B pea. ®egepanbHoro 3axkoHa or 21.12.2004 N
171-P3)

Opran rocygapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIpPAaBIIEHUS, OOIECTBEHHBIE
o0BeMHEHUS TOTpeOuTeneil (MX accoIMaliK, COIO3bI) BIpaBe MPEABSIBISITH HCKH B CYABI O
NPEeKPAlEeHN  TPOTUBONPABHBIX  JEHCTBUN  W3roTOBUTENS  (MCIONHMUTENS,  HIpoAaBlia,
YIOJIHOMOYEHHOW OpraHu3allMi WM YIOJHOMOYEHHOIO0 WHAMBUIYAJIBHOTO MpPEeANPUHUMATENS,
MMIIOpPTEpa) B OTHOIICHUH HEOTPEEICHHOTO Kpyra nmorpedureneii. (B pen. deaepaabHOTO 3aKOHA
ot 18.07.2011 N 242-P3)

HpI/I YAOBJICTBOPCHHUU TAKOTO HUCKaA CY[ 00s13bIBACT IMPAaBOHAPYIIUTCIIA JOBECTU B YCTaHOBHCHHBIﬁ
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CYyIOM CpOK 4epe3 CpeICTBa MacCcOBOW HWH(GOpMAIMM WX HWHBIM CHOCOOOM JIO CBEACHUS
noTpeduTeneit penieHue cya.

BerynuBuiee B 3aKOHHYHO CHWIIy peELIEHHME CyJa O [PHU3HAHUM JEUCTBUM W3TOTOBUTEIS
(ucnonmHMTENs,  NPOJAaBIA,  YHNOJIHOMOYEHHOM  OpraHu3alMd  WIM  YIOJHOMOYEHHOI'O
UHAMBUAYAIBHOTO  IPEAIPUHUMATENS,, UMIIOpPTEpa) IMPOTHUBOIPABHBIMU B OTHOLIEHUH
HEOIIPEJEIEHHOIO Kpyra MnoTpedureneil 00s3aTelbHO JUIsl CyAa, pPAcCMaTPUBAIOIIEIO HCK
NOTPEOUTENS O 3aLUTE €ro IpaB, BO3HUKILIUX BCJIEICTBUE HACTYIJICHUS I'PaXIaHCKO-IIPaBOBBIX
HOCJEACTBUM JNeHCTBUN M3rOTOBUTENS (MCIOJHUTENS, IIPOAABLA, YIOJHOMOUYEHHON OpraHu3aluu
WIM YIOJHOMOYEHHOI'O WHIMBUAYAIBHOIO IMpEANpPUHUMATENS, UMIIOPTEPA), B YaCTU BOIPOCOB,
UMENIU JIM MECTO Takue JEeMCTBUS U COBEPLICHBI JIM OHU HU3IOTOBUTENIEM (MCIOJHHUTEIEM,
IIPOJABIIOM, YIIOJHOMOYEHHOM OpraHu3alued WM  YIOJIHOMOYEHHBIM  HHJMBHIYaJIbHBIM
HpeANpUHUMATENIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C VYAOBIETBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHECHHEM
norpeduTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIPAaBJICHUS B HMHTEpecax
HEOIPEIeIEHHOTO Kpyra NoTpeOuTeNei, Cyl MPUHIMAET PEIICHHE O BO3MEIICHUHN O0IIECTBEHHOMY
00BEIMHEHUIO MTOTPEOUTENCH (MX acCOIUAIMU, COI3Y), OpraHaM MECTHOTO CaMOYIPABJICHUS BCEX
MOHECEHHBIX IO JIeTYy CyAeOHBIX M3JCPXKEK, a TAKKEe WHBIX BO3HHUKIIMX 10 OOpalleHUs B CyA H
CBSI3aHHBIX C PACCMOTPECHHUEM JieIa HEOOXOAUMBIX PACXOJ/IOB, B TOM YHUCIIE PACXOJ/I0B Ha MMPOBEIACHUE
HE3aBHCHMOHM DKCIEPTHU3bl B CIydae BBISBICHHS B PE3yJbTaTe MPOBEACHHUS TAKOW SKCIICPTH3BI
HapylLIeHUs 00s13aTeNIbHBIX TpeOOBaHMI K ToBapaM (padoTam, yciayram).
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