MYHHIIMIIAJIBHOE IIOIHKQJIBHOE OBPA3OBATEJIbHOE
YYPEXIEHUE «IETCKH CAI Ne 11 GEMJISIHUYKA »

ITPHKA3

OT « /4» anpens 2021 roga Ne /47 O]

r. KOTJIAC

O6 yrBepxaenun Ionokenns o nopsiake
paccMoTpeHus obpamenuii rpaxaan

B memsix npupenenus HOPMAaTHBHO-NIPaBOBOM 6a3bl yuYpeXIEHHS B COOTBETCTBHE
JNEACTBYIOLIEMY 3aKOHOIATEe/bCTBY, B COOTBETCTBHHU ¢ DesepansHbiM 3akoHOM 0T 02.05.2006 No
59-®3 «O mopsaxe PacCcMOTpeHust obpalleHuii rpaxnan Poccuitckoii Denepanuny,

ITPUKA3BIBAIO:

1. VTBepauth nokanbubli akt «IlonoxkeHne o TIOpsIAKE pacCMOTpeHHs OOpallleH i IrpakaaH B
MJIOVY «[letckuii cam Ne 11 «3eMIsHHYKa (nanee ITonoxenue) (Ipunosxenue Ne 1)

2. VYyacTHHKam 06pa3oBaTelbHBIX OTHOLICHHIH MOV «[lerckuit cam Ne 11 «3eMistHuYKay

IPUHATB K CBEAEHUIO naHHoe [lojoxeHue.

3. OrtserctBeHHOMy 3a caiit MJIOV «Jlerckuii camx Ne 11 «3eMIITHHYKAY crapiiemMy
BOCIIUTATENIO 3alIuXUHON A.B. pasmecTuts nanHoe [Tooxkenue Ha caiite MJIOV.

4. KOHTpOJb MCIIONHEHHUs IPHKa3a OCTaBIIAIO 3a COBOiA.

3aBenyromuii /
MOV «Jlerckuit camg Ne 11 «3eMIsHUYKAY: // I'.H. 'om3sixoBa

C npuka3oM 03HaKOMJIEHBI: W A.B. 3ammmxuna
C—/



Ipunoxenne No |
K npukasy Ne 24-L/O]T or « 74 anfe/2021ron
no MJIOY «Jlerckuit cag No 11 «3emisunukayy

INOJIO’)KEHUE
0 MOpsiike paccMOTpeHus obpamenuii rpaxiaH
MYHHIIHIIAJTBHOI0 JOIKOJILHOI0 06pa30BaTeJbHOr0

yupexnenus «/lerckuii cag Ne 11 «3eMuastHuYKa»

r. Kornac




1. O01Me noJioKeHUus

1.1. Hactosmee Ilonoxenue o mopsiike pacCMOTpeHHs obpallleHHH IpakaaH
MyHHIIUIIAIBHOTO JJOIIKOIBHOI0 06pa30BaTeIbHOr0 yupexaeHus «/lerckuii cag Ne
11 «3emnsaunuka» (mainee — JIOY) paspaboraHo B cooTBeTcTBUM ¢ PenepaibHbIM
3akoHoM Poccuiickoit ®enepanuu ot 29.12.2012 r. Ne 273-03 «O6 obpazoBanuu
B Poccuiickoit @enepauun»; OenepaibHbiM 3aKkoHOM Poccuiickoil Penepanuu ot
02.05.2006 1. Ne59-@3 «O mnopsimke paccMOTpeHHs oOpallleHui rpaxIaH
Poccuiickon @enepanum».

ITonmoxeHueM peryjiMpyroTcs NpaBOOTHOIIEHHMS, CBSI3aHHBIE C pean3allden
rpaxaaHiHoM P® 3akpennenHoro 3a HuM Konctutyuueit P® npaBa obpaieHus
B OpraHbl MECTHOT'O caMOYIIpaBJIeHUs, YCTaHaBIMBaeTCH MOPSII0K
paccMoTpeHusi obpallleHud rpaxaaH B agmuHucTpanuio JIOY.

1.2. Opranusanus paboTsl ¢ oOpalleHHsIMH rpaxiaH B anMuHucTpauuio JOY
BeleTcs B cooTBeTCTBUHM C Koncrturyuuein PO, ®enepanbHbIM 3aKOHOM OT
06.10.2003 r. Ne 131-®3 «O6 oOwWKMX NPHUHIMIAX OpraHW3alldd MECTHOTO
camoynpaniieHuss B P®, ®enepanbHbiM 3akoHOM Poccuiickoit denepauuu OT
02.05.2006 1. Ne59-®3 «O mopsizke pacCMOTpeHHs OOpalleHud TpakiaH
Poccuiickoit @eneparuny», YcraBoM OV u Hactosimm [TonoxeHuem.

Opranuzanus paboThl ¢ MUCBMEHHBIMH W YCTHBIMH OOpallleHHsIMH TI'pakKIaH
JlokHa ~ obecrieywBaTh  HEOOXOOWMBIE  YCIOBHS  JUIS  OCYIIECTBJIEHHUS
IIPENOCTABIIEHHOIO W rapaHTUpoOBaHHOro rpaxiaaHam Konctutynueir P® npaBa
obpamaTeCs € MNPEUIOKEHUSIMHU, 3asBIEHHSIMU U XKajobaMd B NHUCBMEHHOHW H
yCTHOH (opme.

1.3. YcranoBnennsli HactosmuM IlonoxeHHeM MOPSOOK pacCMOTpPEHHS
obpallleHMii TrpaXJaH paclpoCTpaHseTcss Ha Bce oOpallleHHs TIpax<aaH, 3a
HCKITIOYEeHHEM OoOpallleHUH, KOTOphIe MOJIekKaT PacCMOTPEHHIO B HHOM IMOpSIKe,
YCTaHOBJIIEHHOM  (eiepallbHbIMU KOHCTUTYLMOHHBIMH  3aKOHAMH U HWHBIMH
benepalbHBIMA 3aKOHaMH, a TaKXKe IIMCEM, MCIIOJHEHHBIX Ha O(QUIIHANBHBIX
OlaHKax  yupekJeHWM, OpraHusalui,  OpEAIpUATUH,  MOANMMCAHHBIX HMX
PYKOBOJUTEIAMH, YIOJIHOMOYEHHBIMH Ha TO JIMIIAMH, KOTOpBIE
paccMaTpHUBalOTCS B MOPSAKE, YCTAaHOBIEHHOM [ULA 0OILIeld KOPPECIIOHEHIIHH.

1.4. YcraHoBneHHbIH  HacTosiMM [lonoxeHHMEM MOpSIOK pacCMOTpPEHHUS
obpallleHUH IpaXJaH pacnpOoCTpaHseTcss Ha IIPaBOOTHOLICHHMS, CBS3aHHbBIE C
paccMOTpeHHeM oOpallleHHi HMHOCTpPaHHBIX IpaXJaH W Jul 6e3 rpa)IaHCTBa,
3a HUCKJIIOYEHHWEM  CJIy4aeB, YCTAHOBJIEHHBIX  MEXIYHAapOJHBIM  JIOTOBOPOM
Poccuiickoit @enepauuu uinn (eaepaibHbIM 3aKOHOM.

OGpaltieHus rpaKaad MOCTYIaloT B BUAE NPEAI0KEHUH, 3asBIeHUHN U 5Kalio0.
IIpennoxenne — obpaleHre TIpaxxJaH, HalpaBIEHHOE Ha YIIy4YlleHHe

nesrensHocTy JIOVY.
3asBneHue — obpalleHre B LeJSIX peald3allii MpaB U 3aKOHHBIX HHTEPECOB

rpaKJIaH.
Kanoba — obpamienue ¢ TpeboBaHHEM O BOCCTAHOBJIEHHH IPaB M 3aKOHHBIX

HUHTEPECOB  Ipa[aH, HapylIeHHbIX  JeHCTBUAMH (Wnu  Oe3nedcTBHEM)
corpyaaukoB JIOV, a taxxke pemenusmu aamunuctpanuu JJ0Y.



[ToBTOPHBIMH CYUTAIOTCS OOpalleHHs, NOCTYNUBIIME OT OAHOIO M TOrO XK€
NMILA 10 OJHOMY M TOMY € BOIIPOCY, €CIIM CO BPEMEHHM I10JIaYH IIEPBOIO UCTEK
CPOK pacCMOTpeHHsI WJIM 3asBUTEIb HE YIOBJIETBOPEH [JaHHBIM €MY OTBETOM.
[TucbMa OIHOIO M TOTO XK€ JIMLA U 110 OAHOMY U TOMY K€ BOIIPOCY, IIOCTYNHBILIHE
JI0 UCTEUEHHUsI CPOKa paCCMOTPEHUS], CYUUTAIOTCS IEPBUYHBIMH.

AHOHMMHBIMYU CUMTAIOTCS NUChMa rpaxkJaH 0e3 ykasaHus (GaMuIuH, ampeca,
II0 KOTOpPOMY JOJDKEH OBITH HalpaBJIeH OTBET, IO TaKUM OOpAIlleHHSM OTBET HE
JaeTCsl.

1.5. Ilpu paccMoTpeHHH oOpallleHUs: He OMyCKaeTcs pasrilallleHre CBeIEeHHH,
coliepKalMxcs B OOpallleHUH, a Takoke CBEIEHWH, KAaCAIOUIMXCH YAaCTHOM JKH3HU
rpaxnaHuHa, 0e3 ero corymacus. He sBiseTcs pasriaileHHEM CBeJeHHi,
Colep)aluxcsa B OOpallleHUM, HalpaBleHWe IMCHMEHHOro OOpalleHus B
rOCyIapCTBEHHBIH OpraH, OpraH MECTHOI'O CaMOYIpPAaBJE€HHs WIH JOJDKHOCTHOMY
JULy, B KOMIIETEHIUIO KOTOPBIX BXOOHUT peEllEHHE TOCTABIEHHBIX B oOpalieHue
BOIIPOCOB.

1.6. Anmunucrpanus JJOVY cucremaruyeckd aHanuzupyeT H  oboOImaer
OOpallleHus rpaX<JaH, CONEepIKAIINeCs B HUX KPUTHYECKUE 3aMEYaHHs, C LIEJIBIO
CBOEBPEMEHHOI'O BBIABIECHUS M YCTpaHEHHs IPUYUH, IOPOXKIAIOIINX HapyIleHUe
NIPaB ¥ OXPAaHIEMBIX 3aKOHOM HMHTEPECOB IPaXKAaH.

2. IIpaBo rpaxaaH Ha obpauieHue

2.1. I'paxxiaHe UMEIOT NpaBoO OOpalaThcsi JUYHO, B yCTaHOBIEHHOU (hopme, a
TaK)Xe HaIpaBJIsTh UHAUBUAYaJIbHbIE U KOJUIEKTHBHbIE IMCbMEHHBIE 0OpallleHusl B
agmuHucTpauuio JJOY nubo JOKHOCTHBIM JIMIAM.

2.2. 'paxxnaHe pealu3yIOT IpaBo Ha obpaleHre cBOOOAHO U JOOPOBONIBHO, HE
Hapy1luasi IpaB ¥ CBOOOAB! APYTUX JIKLL.

2.3. ®opMa obpaieHus rpaKiaHaMy BEIOMPAETCs CaMOCTOSTEIBHO.

2.4. PaccMoTpeHue oOpallleHui rpaX/iaH OCyILECTBISeTCS OecIIaTHO.

2.5. Ilpu paccMmoTpeHun obpamieHus B aaMuHucTpanuio JIOY rpaxaanus

AMeeT IpaBo:
- IPEJCTABJIATH JOTIOJIHUTENbHBIE JOKYMEHTHI M MaTepHuaisl, 1100 obpamaTscs ¢

mpocesb0ii 06 Ux UCTpeOOBaHHH;

- 3HaKOMMTLCS C JOKYMEHTaMH M MaTepHallaMH, KacaloIUMHCS pacCMOTpPEHHS
obpallleHHs, €ClId 3TO He 3aTparuBaeT NpaBa, CBOOOIBI M 3aKOHHBIE MHTEPECHI
IpYTHMX JIMI, €CId B yKa3aHHBIX IOKYMEHTaX M MaTepHalax He COAepXarcs
CBEJIEHUsA, COCTAaBIAIOIIME TOCYAApCTBEHHYIO WM HHYI0  OXpaHIEMYIO
(henepabHBIM 3aKOHOM TaKWHY;

- TONy4aTh NHWCHMEHHBIM OTBET IO CYILIECTBY IIOCTaBIEHHBIX B oOpalueHHe
BOIIPOCOB, 3a HCKIIIOYEHHEM CJIy4aeB, YKa3aHHbIX B ILIL. 5.4, 5.8 HaAcCTOSILEro
ITonoxenus unu yBedOMIIEHHE O Iepeajpecallid ITHMCEMEHHOro oOpalleHusi B
roCyJapCTBEHHBI€  OpraHbl, OpraH MECTHOI'O  CaMOYIIpaBJIeHHs  HWIH
JMOJDKHOCTHOMY JIMILY, B KOMIIETEHLIMIO KOTOPBIX BXOJIHUT pPEIIeHHe MOCTaBIEHHBIX
B 0OpallleHuu BOIPOCOB.

- obpamarecs ¢ xanoboi Ha IPUHATOE MO OOpAIEHMIO pelleHre M JeHCcTBUe




- obecreynBaeT OOBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE DACCMOTPEHHE
obpamieHusi, B cCiydae HEOOXOAMMOCTH — M C Y4YaCTHEM TIpaXKIaHHWHa,
HalpaBHUBLIEro oOpalleHue;

- 3alpaliiBaeT HeOOXOOMMEIE Ul PacCMOTPEHHs OOpalleHUs HOKYMEHTHI U
MaTepHaisl B APYrUX OpraHax U y APyTHX HNpeANpUsATHH UM OpraHu3alyui ropoja,
3a MCKJIIOYEHHUEM CYJOB, OpraHOB JO3HaHWS U OpPraHoB IIPEABAPUTEIHHOIO
CJI€JICTBHS;

- IPUHUMAET MEPEhI, HallpaBIIeHHbIe HA BOCCTAHOBJIEHUE WJIM 3alUTy HapylLIEHHBIX
IpaB, CBOOOJ U 3aKOHHBIX UHTEPECOB rpaXIaHHHA,

- 1ae€T MMCbMEHHBIE OTBETHI 10 CYIECTBY MMOCTABIEHHBIX B 0OpaIlleHUH BOIIPOCOB;
- YBEIOMIISIET IpaKJaHWHA O HalpaBJeHHHM ero obpalleHHs Ha pacCMOTpPEHHE B
JAPYTOM OpraH MIIM Apyrye NPeaNpUsTUS U OpraHH3alliid ropoJia B COOTBETCTBHH C
HX KOMIIETEHIUEH.

4.4. YupexIeHus, 10 HalpaBJI€HHOMY B YCTaHOBJIEHHOM IIOpSZKE 3ampocy
zapeayromero JIOY, paccMaTpuBaroiiero otpaineHue, o6s3aHpl B TedeHue 15
JTHEW MPENOCTaBUTh JOKYMEHTHI U MaTepHallbl, HEOOXOAUMBIE ISl pACCMOTPEHUS
obpallleHus 3a HCKIIOYEHHEeM JOKYMEHTOB H MaTepHaJIOB, B KOTOPBIX COLEPIKATCS
CBEIEHHs], COCTaBIIIOUIME TOCYIAapCTBEHHYIO HJIM OXpaHsieMylo (enepaibHbIM
3aKOHOM TaKlHYy, ¥ JJI1 KOTOPBIX YCTaHOBJIEH 0COOBIN NOPSAAOK MPel0oCTaBIEHHUS.

4.5. OtBeTel Ha OOpallleHUs Ipa)<iaH, NMPHCIaHHbIE HAa HMs 3aBEAYIOLIETO
JOVY, rorosarcs Ha GnaHkKe y4YpexIeHHs 3a MOANUCHI0 3aBemyromero JIOY u
PETUCTPUPYIOTCS B XXypHaJIe.

4.6. OTBEeTBHI OOJKHBI COJEP)XKAaTh KOHKPETHYIO U YETKYI0 HMH(OPMAIHUIO II0
BCEM BOIIpOCaM, IOCTaBJIEHHBIM B oOpallleHuH rpaxzaaH. Ecnu 3asBuUTeNo IaH
OTBET B YCTHOU (hopMe, TO B MaTepuajiax, NPUIOKEHHBIX K 00palleHHUI0, JOKHO
OBITH 3TO yKa3aHO. Eciu aeTcss mpoMeXyTOYHBIM OTBET, TO yKa3bIBaeTCS CPOK
OKOHYATEJIFHOT'O PEIIeHUs] ITOCTABIEHHOI'0 BOIIPOCa.

OtBeThl, MOATOTOBJIEHHbIE HAa OCHOBAaHUU IIPABOBBIX JOKYMEHTOB, IOJDKHEI
colep)XaTh PEKBHU3UTHI 3TUX JOKYMEHTOB C YKa3aHUEM JaThl U HAUMEHOBAaHHS.

OTBeT Ha KOJUIEKTHBHOE oOOpallleHue OTIpaBIsIeTCss Ha HMsS IIEpPBOro
IIOJINMCABIIIETO €ro JIMIA, €CIIH B MUCbME HE OTOBOPEHO KOHKPETHOE JIMIIO, KOMY
HaJIJICKUT JaTh OTBET.

OtBer Ha obpameHde, noctynuBuiee B Ajamunuctpamuio JIOY mo
“H(GOpPMAaIlMOHHBIM cucreMaM OOIIEro IOJb30BaHMS, HAIpPaBISAETCS 10
IIOYTOBOMY aJpecy, yKa3aHHOMY B OOpallleHHH.

4.7. OOpamenus rpaxaaH II0CI€ HX PacCMOTPEHHs HCIOJHHTEIAMH
BO3BPAIIAIOTCS CO BCEMM OTHOCSIIMMHUCA K HHUM MaTephajlaMd 3aBEHYIOLEMY
JIOVY, xoTopslii opMHpyeT Jena, B TOM YHCIIE C OTBETOM 3asBUTEIIO B ClIyyae,
ecii JaBaJoCh IMOpy4yeHHe HHGOPMHPOBATh pPYKOBOJACTBO O pe3yJbTaTax
pPacCMOTpPEHHS.

4.8. ITopsinok BU3UpOBaHHUs MOATOTOBIEHHBIX OTBETOB Ha OOpallleHUs rpa)KaaH
3a noanuceio 3aBenyroumed JOY M ero 3aMmecturened ycTaHaBIMBaeTCs
CIEAYIOUIMHA: Ha BTOPOM 5K3EeMIUISIpE OTBETA 3asBHTENI0 B JIEBOM HHXXHEM YLy
yKasblBaeTcs (amMMIMsA M IOANMCH HUCIOJHHUTENS, HOMEP €ro CiyXeOHOro
Tene(oHa, a TaKkkKe MPOCTABIAIOTCS BHU3BI PYKOBOJAMTENEH, y4acTBOBABIIMX B



TIOJrOTOBKE OTBETA, C PACIIU(PPOBKON (haMUIIHHL.

4.9. Ha xaxmoM oOpallleHHd I0Cle OKOHYATENBHOrO pelIeHHs M ero
MCIIOJNIHEHUs HOJDKHA OBITh OTMETKa 00 McmonHeHud «B nenoy», mara u nuyHas
MOJNUCH JO/DKHOCTHOIO JIMIA, NPHHSBIIEr0 93T0 pelueHue. [Ipeasoxenus,
3asBJIEHUs] M HKaloObl, KONMH OTBETOB Ha TIpaKaaH (OPMHPYIOTCA B [J€NO B
COOTBETCTBHH C YTBEP)KAECHHOM HOMEHKIIATYPOH JIell.

S. Ilopsanok paccMOTpeHUs] OTAeJbHbIX 00paleHHH

5.1. O6pamenus rpaxaaH, nocrynupume 3asenytouieMy JIOY u3 cpencts
MaccoBOM  HMHGOpMALMM,  paccCMaTpUBAIOTCH B  IOpSJKE M CPOKH,
IIpeayCMOTpeHHBIE HacTOSUM [TooxxeHueMm.

5.2. B cmy4ae ecid B NHCBMEHHOM oOOpalleHHH He yKa3zaHa (QaMHIIUs
rpaXJaHWHa, HaIpaBUBILEro oOpallleHHe M IOYTOBBIA  aApec, IO KOTOPOMY
JOJDKEH OBITh HaIpaBJIE€H OTBET, OTBET Ha OOpallleHHe He JaeTcs 3aBedyIOLIEH
JOY, npuHUMaeTcs pellleHre O CIIMCAaHUK JaHHOro obpalueHus «B gemnoy.

5.3. Eciu B yKa3aHHOM OOpallleHHH COAepKaTrcs CBEJEHUs O
IIOArOTaBIMBAEMOM, COBEPLIAEMOM HIIM COBEpPLIEHHOM IPOTHUBOIPABHOM AESHUH,
a TakXKe O JIMLEe, ero MOATrOTaBIMBAIOLIEM, COBEPIIAOIIEM WM COBEPIIMBIIEM,
oOpallleHHe IOJJIeKHT HalpaBlIeHHIO B OpraH B COOTBETCTBHH C €ro
KOMIIETEHLIUEH.

5.4. ObpanieHue, B KOTOPOM 0OxalryeTcsi CyAeOHOe pelleHHe, BO3BpaIlaeTCs
TPaXAaHUHY C pa3bsCHEHHEM Iopsaka o00XajloBaHUs MOAHHOTO CyIeOHOro
penieHus.

5.5. Ilpy nody4eHUM NHCbMEHHOIro OOpallleHHs, B KOTOPOM COIEpPXKaTCs
HELIEH3ypHBIe, OCKOpOUTENbHBIE BBIPAXKEHUS, YIPO3bl >XU3HH, 3IOPOBBIO HJIH
UMYILIECTBY JOJDKHOCTHOTO JIMLA, a TAaKXe YJIEHOB €ro CeMbH 3aBeIyONIUi
BIIpaB€ OCTaBUTH oOOpaleHue 6e3 OTBeTa IO CYLIECTBY IIOCTaBJIEHHBIX B HEM
BOIPOCOB ¥ COOOIIMTH TrpakJaHWHY, HampaBHBIIEMY oOpallleHHe, o
HEJIOILyCTUMOCTH 3JI0YIOTPeOIEHUS IIPABOM.

Pemennie o crnmcaHud JaHHoro obpameHus «B neno» W HampaBlieHHH
Co00IIeHus 3aJBUTENI0 O HEJOIYCTMMOCTH 3JI0YNOTpeONeHUsT IpaBoM
MPUHUMAETCS ¥ MmoAnuceiBaeTcs 3aBenyromumM IOV unu 3amectutenem.

5.6. B cinydae ecnd TEKCT IIMCBMEHHOrO oOOpallleHHss He MoaaeTcs
IIPOYTEHUIO, OOpallleHre He TOJIeKUT HalIPaBIIEHUIO HAa pACCMOTPEHHE U OTBET Ha
HEro He JaeTcs. 3asgBUTENIO 00 3TOM COOOIIAeTCs, eCliy ero GaMHIUA U TIOYTOBBIN
aZipec MOANAI0TCS MPOYTEHHIO.

5.7. O6paieHus rpaxaaH, NOCTYNUBIIME OT OAHOLO M TOIO K€ JIMLA II0
OJTHOMY U TOMY € BOIPOCY, ECJIH CO BPEMEHH I0Ia4y IepBOro 0O6palleH s UCTeK
YCTaHOBJIEHHBIH HactosmuM [lonoxeHrneM CpoK pacCCMOTPEHMSI UITH 3asiBUTEIb HE
COIJIaceH C NMPHUHATHIM 110 ero 00palleHUIO PeLIeHUEeM, CYUTAIOTCS TTOBTOPHBIMH.

[Ipu pabote ¢ mMOBTOpHBIMH OOpAIEHUSIMHU JAEIOMPOU3BOIUTENb (HOPMHPYET
JIeJI0 C YK€ UMEIOLIMMUCS JOKYMEHTaMU 110 0OpallieHUsIM 1aHHOT'O 3asiBUTEIS.

He cunrarorcsi noBTOpHBEIMU 0OpallleHHs: OHOTO H TOrO )K€ 3asBHTEJIs, HO IO
pa3sHBIM BOIIPOCAM, a TakKe€ MHOIOKpAaTHBIE — 110 OAHOMY H TOMY K€ BOIIPOCY B
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Clly4ae, €ClId NpPUYUHBI, 110 KOTOPBIM OTBET II0 CYLIECTBY IIOCTABIE€HHHIX B
OOpallleHHH BOIPOCOB He MOT ObITh JaH, B IOCIEAYIOIEeM ObLIH YCTpaHEHSI,
IPaX<JIaHUH BIIpaBe BHOBb HaNlpaBUTh obpaiieHue 3apenyrouemy J10V.

5.8. B cnyyae ecnu B MHCbMEHHOM OOpallleHWH TIpaxiJaHWHA COAEpPIKUTCS
BOIIPOC, Ha KOTOPBIM €My MHOIOKpaTHO MAaBajUCh NHMCBMEHHBIE OTBETHI II0
CYLIECTBY B CBSI3W C paHee HalpaBleHHbIMH OOpallleHHsIMU, H IIpH 3TOM B
oOpallleHUH He TMPHBOASATCS HOBBIE HOBOABI HIIH OOGCTOSTENBCTBA, 3aBEHYIOIINH
JOVY Bnpase npuHATH pellIeHHE 0 6E30CHOBATENBHOCTH 0YePEeTHOr0 OOpalleH s !
NPEKpaIleHUU MEepPenuckd ¢ rpaxaaHuHoM. O JaHHOM pelIeHHH YBENOMIIAETCS
IPayXJaHUH, HallpaBUBLIUH OOpalleHue.

5.9. B cimyyae ecinu OTBET IO CYIIECTBY IIOCTaBJIEHHOIO BOIIpOca B 0OpallleHHH
He MOXeT ObITh AaH 6e3 pasrialleHHs CBEIEHHH, COCTABILIIOIIUX OXpaHAEMYIO
(denepaibHBIM 3aKOHOM TaWHy, TIpaXIaHHWHY, HalpaBUBLIEMY oOOpalleHHe,
cooburaercss O HEBO3MOXXHOCTH JaTh OTBET IO CyIIECTBY B CBS3U C
HEJIOIyCTUMOCTBIO pa3riallleHHs] YKa3aHHBIX CBEJCHHH.

6. CpoxkH paccMoTpeHHMsi o0palleHHH H yBeJOMJIeHHe 3asiBHTeJIeH

6.1. O6paienus, nocrynuBiiye 3aBenywoinemy JIOY, paccMaTpuBaroTCs B
CPOK ZI0 OJHOI'O Mecslla CO AHS MX PETruCTpalll{, €CIM UHOHM CpOK (MEHBIINI) He

YCTaHOBJIEH PYKOBOIHUTEIIEM.
OGp&II.[CHI/I}I, HE Tpe6yronme AOIIOJIHUTEJIBHOTO H3YYE€HHSA H IIPOBEPKHU,

paccMaTpuBalOTCs 6e30TiIaraTelbHo.

O pesynpTaTax pacCMOTPEHHS YBEIOMIISIFOTCS 3asBUTEIIH.

6.2. B uckmounTeNnbHBIX cllyyasx 3aBeayromui JIOY BnpaBe NpoIHTE CPOK
paccMoTpeHHsl obpaieHuss He Oonee 4eMm Ha 30 OHeH, yBeIOMHUB O MPOJIEHHHU
CpoKa €ro pacCMOTpeHHUsl IpaKAaHHWHa, HamnpaBuUBLIero obpameHue. IIpomienue
cpoka ohopMIIIETCS MCIIOJHUTENISIMU HE MEHee 4eM 3a INATh AHEH 10 HCTEYEHHUS

CpOKa pacCMOTpeHUs 0OpalleHHs.

7. Opranusanusi paboThel N0 JHYHOMY NpHEMY rpakaaH

7.1. I'paduk ¥ mopsmoK JUYHOro npuema rpaxzaad B JIOY ycraHaBIHBaeTCs

3aBEAYIOIIUM.
7.2. Ilpu nuyHOM  mpHUEME TpaXJaHHWH MpPEABSABISET  JOKYMEHT,

YJAOCTOBEPSIOUIMH €ro JUYHOCTb.
7.3. Ilo Bompocam, He BXOIALIMM B KOMIETEHLHMIO 3aBenyromero JOVY,

3asABUTECIIAM PEKOMEHAYETCS O6paTI/ITI>C}I B COOTBETCTBYIOIIIME OpIaHbI,

YYPEKIAEHHs], OpraHU3aLUH.
7.4. Bo BpeMs 3amucH Ha NpPUEM 3aBEAYIOIIMM 3aIlONHAET KapTOYKy JHMYHOIO

npueMa rpaxaanuHa (¢opMa mpuiiaraercs), B KOTOpYIO 3aHOCHTCS COJEpXaHHUe
oOpaleHuss TpaXJaHWHA Ha JIMYHOM IpHUeMe, a TakkKe pPe30JIIOIUs BEeAyILIEero
IIpUeM, C MOpYYEHHEeM JOJDKHOCTHOMY Jjuuy. [Ipy HeoOXOAMMOCTH rpaKaaHaMm
IpeaaraeTcss H3J0XKHUTh CYTh BOIpoca B IMHCBMEHHOM BHIE. [luceMeHHOE
obpallleHHe B 5TOM Cllydae peruCTpUPYeTCs U paCCMaTPUBAETCs B yCTAHOBJIEHHOM




NnopsaAKe, a B KapTOYKE [A€Ja€TCid OTMETKa «OcTaBlIEHO 3asBIICHUE» MU Jarta

PErucTpanyu.
B ClIyda€ €CJIM HU3JIOXKEHHBIE B YCTHOM O6paH_IeHHH (baKTBI U 00CTOSATENLCTBA

SABJIAIOTCA OYEBUAHBIMHU H HE ije6y10T JIOTIOJIHUTEIFHON IIPOBEPKH, OTBET Ha
06paHlCHHe C coIjlacus rpaxXaaHuHa MOXKET OBITH AdaH YCTHO B XOA€ JIMYHOI'O
IIpu€Ma, 0 YeM JCIACTCAd 3aIlluCh B KapTOYKE JIMYHOI'O IIpUeMa rpaKgaHuHa. B
OCTAJIBHBIX ClIy4dasgX HOaeTcCs IIHUCBMEHHBIM OTBET I10 CYIIECTBY IIOCTABJICHHBIX B

0OpaleHUH BOMIPOCOB.
7.5. Ilpn moBTOpHBIX OOpalIeHUsIX MOAOHPAIOTCS UMEIOLIUECS MaTepHalbl 1O

NIy 3asIBUTEIS.

7.6. B Xome IMYHOro mNpHeMa TpaXJaHWHY MOXET OBITh OTKa3aHO B
NajbHEHIeM pacCMOTpeHHH OOpallleHus, eciad eMy paHee Obul JaH OTBET IO
CYLIECTBY IOCTaBJIEHHBIX B 0OpallleHUH BOIPOCOB.

8. PaGora ¢ o6paiieHHsIMH, IOCTABJIEHHbIMH Ha KOHTPOJIb

8.1. OG6paieHus, B KOTOPBIX COOOLIA€TCS O KOHKPETHBIX HapyIIEHUSIX
3aKOHHBIX IIPaB U UHTEPECOB IPAXKAAH, CTaBATCS Ha KOHTPOJIb.

8.2. JIOJDKHOCTHOE JIMI[0O — HCIOJHHUTEIh B YCTAHOBJIEHHBIE CPOKH
paccMarpuBaeT KOHTpOJIbHOe obpaleHue, HHGOPMHUPYET O pe3yJsbrarax

3aBegyroniero JIOY, roToBUT OTBET 3asIBUTEIIIO.
8.3. OOpalleHre CUYUTAETCs] UCIOJHEHHBIM U CHHUMAETCS C KOHTPOJS, €CIH

pPacCMOTPEHBI BCE MOCTABIECHHbIE B HEM BOINPOCHI, IPUHATHI HEOOXOAUMBIE MEpEI,
3asBUTEJISIM JjaH OTBET.

8.4. [TuceMeHHbIe 0OpallleHus], Ha KOTOpbIe [AIOTCS IMPOMEXYTOYHBIE OTBETEI,
C KOHTpOJIsI He cHUMaroTcs. KOHTpoIb 3aBepIIaeTcs TOJNBKO IOCE BBIHECEHHS H
IIPUHATHSA, MCYEPINBIBAIONIMX MEp II0 DPa3spelIEeHUI0 IPEAIOKEHUs, 3asBIICHHS,
*ayo65l. Perienue o CHATUU C KOHTPOJIL NpUHUMaeT 3aBenyromas JI0Y.

9. XpaHeHHe MaTEpPHAJIOB 0 O0palleHHsIM rpaKaaH

9.1. OTBETCTBEHHOCTh 34 OPraHM3allMI0 U COCTOSHUE IEJONPOM3BOACTBA II0
MMMCbMaM U YCTHBIM oOpallleHHsAM IpaXiaH Bo3jaraercs Ha 3asenyromero JOVY.

9.2. 3apepyrommii JIOY opranusyeT BeleHHME >XypHajla pPErdCTpaldHd 10
oOpallleHUsIM paXKJaH.

9.3. 3aBenyrommii JIOY ocCyIIEeCTBIsSE€T XpaHEHHE M HCIOJb30BaHHE B
CIPaBOYHBIX M UHBIX LIEJSIX NPEeATIOXKEeHUH, 3asBICHUHN H »allo0 rpaxiaH.

9.4. YcraHaBIMBaeTCs CpPOK XpaHEHMs MPEATIONECHUH, 3asBIIEHHH, Xalob
rpaKaaH U JOKYMEHTOB, CBSI3aHHBIX C MX PACCMOTPEHUEM U pa3pelIeHUeM — S JIeT.
B HEoOX0AUMBIX Cllydasx S9KCIIEPTHOH KOMUCCHEH MOXET ObITh MPUHSTO pelleHne
00 yBeIM4YeHHH CpOKa XpaHEHHs WM O IIOCTOSIHHOM XpaHEHHWH Haubolee HeHHBIX
NPEeJIOKEHUH TpaXKiaH.

9.5. Ilo ucTeyeHHMH YCTAaHOBIEHHBIX CPOKOB XpAaHEHHUS JOKYMEHTHI IIO
NPEAIOKEHUSIM, 3asBICHUAM M jkanobaM rpaxciaH MoJiexar YHUYTOXEHHIO B
COOTBETCTBHM C YTBepXkIeHHbIM @ezepabHOM apXUBHOH ciyx00H Poccuu
06.10.2000r. IlepeuHeM THIOBBIX yNpaBJe€HYECKHX AOKYMEHTOB, 00pa3yloluxcs



B ACATCIILHOCTH OpraHu3alliy, C YKa3aHUeM CPOKOB XpaHEHHS.
9.6. XpaHeHue Jien y UCrIoHUTeNeH 3alpenaeTcs.

9.7. Obpauenys rpaxian Moryr HalnpaBlsSTECA B apXUB 6e3 paccMOTpeHus,
CCM B HHX COZEpXKATCA PACCYXIEHHsS [0 H3BECTHBIM MpobIeMaM HIH
TIOZAHAMAIOTCS YK€ DEIICHHBIE BONIPOCH], He TpPeOYIOLIHE HONOJHHTENHHOIO
PacCMOTPEHHS, a TaKxKe 6eCCMBICTIEHHbIE 10 COIEPIKAHHIO.

9.8. Pemienne o crucaHuM ykazaHHBIX obpallleHHi NPUHUMAET 3aBEAYIOIIHH

HOV.




IIpunosxenne
K ITonosxenuro o mopsmxe

paccMOTpeHHUs

oOpalleHHs rpaxaaH
B MZIOY «/[lerckuii cag Ne 11 «3eMasHHuKa
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2. Jlata
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KOHTPOJIb
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