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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KyJbTYPHI SIBIIIETCS OJHOW M3 (OPM OOLIECTBEHHOTI'O KOHTPOJISI U MPOBOIUTCS B
HEesAX MPelIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSAMU KYJIbTYPbI, @ TAaKKE B ILEJNSIX MOBBIIMIEHUS KayecTBa X
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 62301 pa3pabOTKH TEXHOJIOTHI 110 cOopy U
0000meHn0 nHPOPMAITUU O KavyeCTBE YCIOBUN OKa3aHWs YCIyT OpraHU3alldsIMH
KYJBTYpbl, OCYHIECTBISIIOIIUMH JIESITEIIbHOCTh Ha TeppuTopur MaTBeeBo-
Kypranckoro paiiona PocToBckoii 00jacTd, B LEISX HPOBEICHHUS HE3aBUCHUMOM
OLICHKH KauecTBa, CTaJIu:

- 3akoH Poccuiickoit @eaepanuu ot 9 okTs6ps 1992 1. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoii ®denepanuu 1Mo BOIpocaM
COBEpUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocradHoBienue I[lpaButenbctBa P® ot 31.05.2018 Ne 638 «O6
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMAIBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYTIPABJICHHS], OPTaHOB FOCYIaPCTBEHHOM BIACTH CYOBEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTesield, XapakTepu3yIoluX oOIrue KPUTEPUU OIEHKH KadecTBa YCIOBUU
OKa3aHUs YCIYT OpTaHU3alUsIMU KYJIbTYPhI»;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yeCTBa YCJOBUU OKa3aHUs YCIyT OpTaHU3alusMU B cepe KyIbTYphl,
OXpaHbl 30pOBbs, 00pa30BaHusA, COLUUATBLHOTO OOCIyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsl YyCIyTr OpraHu3anusaMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacauu [lopsaka odecriedeHus yCIOBUI TOCTYITHOCTH JIJIs
WHBAJIUJOB OOBEKTOB KYyJIbTYpPHOTO HACJIEIWs, BKJIIOYCHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepctBa GpunancoB Poccuiickoit @enepanun ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMH  KYJIbTYPbl, COIIMAIBHOTO OOCIYXUBaHUS, MEIULIUHCKUMU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEJIEKOMMYHUKAIITMOHHOU ceTu « UHTepHeTY», BKIIIOYas €IMHbIC TPEOOBAHUS K TaKOM
uHpopMalK, U TOPSAKE €€ pa3MEIlEHUs, a TakKe TPeOOBaHUSIX K KayeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- npyuka3 MuHHUCTEpPCTBA TpyJda M COLMAIBHOW 3amuThl Poccuiickoii
®eneparuu ot 28 nexkadbps 2023 roga Ne 899 «O06 yrBepxkaeHMHn MeToaudecKkux
pEKOMeHAaIui 10 OpraHu3alyu padoThl B paMKax MPOBEJCHUS OLICHKH KauecTBa
YCJIOBUHM OKa3aHMs yCJIYT OpraHu3aiusiMu B cepe KyJIbTYpbl, OXpPaHbI 3I0POBBA,
o0pa30oBaHUs, COLMUATBLHOTO OOCIYyXMBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIIBHOM 3KCIIEPTU3BDY;

- METOJIMYECKHUE pEKOMEHaun o pacuety MOKa3aTesen,
XapaKTEPU3YIOMINX OOIIHE KPUTEPUHU OIICHKUA KAayeCTBA yCIOBUM OKa3aHUS YCIyT
OpraHu3anusMu B chepe KyJIbTyphl, OXpaHbl 3I0pPOBbsI, 00pa30BaHUs, COIUATBLHOTO
oOcnykuBaHusi W (enepadbHBIMH  YUPESKICHUSIMH  MEIUKO-COIHAIBHON
AKCHEPTHU3bI, pa3MelleHHbIMU B cetu «MHTepHeT» Ha oduiuansHOM caiite
Muntpyna Poccuu B pasznene «He3zaBucumas onieHKa KauecTBa yCIOBUM OKa3aHUs
YCIyT / CnpaBouHbIe MaTepHUab» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCIOBUM OKAa3aHWs YCIyr OpraHu3alusaMH KyJbTypel MartseeBo-Kypranckoro
paifona PocToBckoil 005acTH sBiSE€TCS OOIIECTBEHHBI KOHTPOJb B HENIX
IPEIOCTAaBICHUS TpakJaHaM HH(POpPMAIMK 00 YCIOBHUSX MPEIOCTaBICHUS YCIyT
yupexaeHus MU KynbTypbl MaTBeeBo-Kypranckoro paitona PocroBckoii o0nacTu, B
LEJSX MOBBIIICHUS KaYeCTBA UX JIEATEIbHOCTH, B YaCTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH U JIOCTYMMHOCTH UWHGOpPMAIMU O
NeSATEeIbHOCTH OpTraHu3aIui;

- BBISIBJICHHE OCHOBHBIX HEJJOCTATKOB B pabOTE OpraHU3allnii;

- BBIpa0OTKa TPEUVIOKEHUH [0  COBEPIICHCTBOBAHUIO  JIESATEIBHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIis MOCTMDKEHHs TIOCTaBICHHOW IeNMM ObUIM OMpENeseHbl CIEAYIOUINe
3a]1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaTU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYr OpPTaHU3AlMSIMH KYyJIbTYPBI
MarteeBo-Kypranckoro paitona PoctoBckoii o6acTu.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUH O
NESATENIbHOCTH OpraHu3alliid  KyJIbTYpbl, pa3MEIIEHHOM Ha OOIIEI0CTYIHbIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTAMH:

- Ha UTH(POPMAILIMOHHBIX CTEH/IAaX B IOMEUICHUH OpTraHU3aluu KyJIbTYypHI;

- Ha O(pUIIMATILHOM CaliTe OpraHu3aluu KyJIbTypbl B ceTh «IHTEepHET».

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATMYAUA HA OPHUITHATHEHOM
caiiTe oOpraHm3ali KyJIbTypbl HHPOpPMAIMK O IUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJEHUCTBUS C TOJNydaTesIMH  YCIyr M HX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHE | aHaIu3 UH(pOpMaIMU 00 YJIOBICTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(POpPMAIUU O
JESTEIbHOCTH OPTaHM3allMd KyJIbTYphl, pa3MEIIEHHOW Ha HWH(POPMAIMOHHBIX
CTeHJaX B TIOMEUICHUHM OpraHu3allud KyJbTypbl, Ha OQUIMAIBHOM CcaiTe
OpraHu3alMy KyJlbTypbl B ceTH «HTepHeT».

5. Coop, 00061eHne u anaau3 uHpopManu 00 00ECIeYeHUU B OpraHU3aAINH
KYJbTYpbl KOM(pOPTHBIX YCIOBUMN I MPEIOCTABICHUS YCIYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KayeCTBOM, IIOJIHOTOW M JIOCTYIHOCTbIO HMH(pOpPMAIMM O JIEATEIbHOCTH
OpraHM3aly KyJIbTYpbl, pa3MEUIEHHOW Ha CTEHAAaX B TMOMENICHHH OpTaHHU3aI[H
KYJBTYPBHI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpTraHU3AIH KyJIbTYphI U TPHIETAIOICH K Hel TEPPUTOPUH C YIETOM JOCTYITHOCTH
JUTSL UTHBAJTUJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 HHPopMaIKu 00 0OeCIIeYeHUH B OpraHu3aIuu
KyJbTYPbl YCIOBHUM JOCTYIHOCTH, MO3BOJSIIOIIMX WHBaJUAAM IOJIYy4YaTb YCIyTd
HapaBHE C IPYTUMH.

9. Coop, 0000menne u aHamu3 wuHpOpMaruu 00 YAOBICTBOPEHHOCTH
JOCTYITHOCTBIO YCIIYT JIJI1 UHBAJIUIOB.

10. Coop, o6o0OmeHne u aHanmu3 WHGOpPMANMH 00 YIOBICTBOPEHHOCTH
noJiy4yareyied  yciIyr  JI0OpOXenaTeIbHOCThIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHu3alud  KyJbTYphl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT M
WH()OPMUPOBAHKE TOTyYaTeNsl YCIYyTd MPU HEMOCPEJICTBEHHOM OOpanieHuu B
OpraHu3alluIo.

11. Coop, oOoOmieHne u aHamu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHM3alMy KyJbTypbl, 00E€CIEUYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIYTH
py OOpAILlEHUH B OPraHU3aLHIO.

12. Coop, o0oOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noJiy4yatreyied  yclIyr — J0OpOXenaTeIbHOCThIO,  BEKIUBOCTBIO  PAOOTHHKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMoOIecTBUA (110 TenedOHY, MO IEKTPOHHOM MOYTE, C MOMOIIBIO JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o060OmeHne u aHanu3z uHGOpMAMK 00 YIOBICTBOPEHHOCTHU
noJryyaTesel ycayr yno0cTBoM rpaduka paboTbl OpraHu3aluy KyJlabTypbl.

15. Coop, o06o0OmeHne u aHanu3 uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
YCIOBUSIMU OKa3aHUs yCIYT B OPTaHU3alMU KyJIbTYpBbI.

16. Pacuer moka3areneil KadecTBa YCJIOBHM OKa3aHUs YCIOyr, pacyeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHu3alri KyJbTYpPBhl, PACIIOJIO0KEHHBIX Ha TeppuTopun MaTteeeBo-Kypranckoro
paiiona PoctoBckoit o6sactu.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
Tepputopun MartBeeBo-Kypranckoro paiioHa PocroBckoit obnactu B 2024 romy
(nepeuenp opranuzanuii npuseneH B [Ipunoxenun 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KayecTBE YCJIOBUM OKa3aHUs YCIyT OpraHu3alusMu KyJabTypsl MaTBeeBo-
Kypranckoro paitona PoctoBckoit o6mactu B 2024 rory Ha OCHOBE OOIIEIOCTYITHON
uHdopMaIuu.

HUcrounukamu M meroaamm coObopa uMH(GOpPMALKUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananmu3  oUIMAIBHBIX  CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAITMOHHO-KOMMYHHUKAIIMOHHOW ceTn  «VHTepHEeT», HHPOPMAIIMOHHBIX
CTCHJIOB ¥l MHBIX OTKPBITHIX HH(POPMAIIMOHHBIX PECYpCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHMBHBIX IPABOBBIX AaKTOB IO BOIPOCaM JACATEIBHOCTH
OpraHu3alliy U MOPSJIKY OKa3aHUsl UMU YCIYT B cpepe KyIbTyphI;

3) ompoc mosy4aresnci ycuyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaau3a UHGOPMAIIUUA O
Ka4yeCTBE YCIIOBUI OKa3aHMsI yCIyT OpraHu3alusIMU KyJIbTyphl OCYIIECTBICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBeseHus cOopa, 0000IIeHHs U aHaTH3a HHPOPMAIUH, B TOM YHUCIIE:

— H3y4yeHa HOPMATUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOLas MpPOUEAYypY
cbopa, 00001IeHNs 1 aHaIKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBUI OKa3aHUsl YCIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl HHCTPYKIINH MPOBEICHUS aHKETUPOBAHNUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600UTUTH HH(GOPMAIIUIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCHIAX B MIOMEIICHUN OPTaHU3aINNA KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KyJbTYphl, PACIOJIOKEHHBIX Ha TeppuTopun MaTBeeBo-Kypranckoro paiioHa
PocroBckoit obnactu, BkatoueHHbIX B [lepeuens, B Bo3pacte 14 u 6omee jerT.

[locne 3aBepuieHust stana cobopa HHPopMauud OBUTM CHOPMUPOBAHBI
UTOTOBBIE MAacCHBBI JIaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHHI 00paboTKa,
aHANMM3 W WHTEPIpETAIlds TOJYyUYCHHBIX PE3YJbTaTOB, COJEPKaHHE KOTOPBIX
OTHMCaHO B COOTBETCTBYIOIIUX Pa3jesiaX HHPOPMAITMOHHO-aHATUTHIECKOTO OTYETA.

Ha tpeTbem sTane opranmsanuen-onepaTopoM MOATOTOBIIEH aHATUTHYECKUI
OTYET C BBIBOJIAMH U MPEIIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOIMIMPHOM
nHpopMarmoHHOW 0a3bl, OOeCIeUYnBarOIIEH OIICHUBAHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alusIMH KyJIbTypbl. A UMEHHO:

1) mpoBeneH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W JIOCTYMMHOCTH HWHGOpPMAIMK 00 OpraHu3aluHi  KYJIbTYpHI,
KOM(GOPTHOCTh YCIOBUH TPEIOCTABICHUS YCIOYT; JOCTYIMHOCTh YCIYT st
WHBAJIHUIIOB; JOOPOXKENATENhbHOCTh, BEXIWBOCTh pPAaOOTHUKOB OpraHU3aluN
KYJbTYPBI; YIOBICTBOPEHHOCTh YCIOBUSIMHU OKa3aHUS yCITYT;

2) paccCuuTaHbl 3HAYCHUS MOKa3aTesiel 0000ICHHUS ¥ aHaTN3a WHPOPMAIIHH
0 Ka4eCTBE YCJIOBUH OKa3aHMsI YCIYT OpraHU3alHUSIMH KYJIbTYPHI;

3) 0 3HauEHWsSIM TOKa3aTes OCYIIECTBICHO PEUTHHTOBAaHHE YYTEHHOTO
Kpyra opraHu3aLuii.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KynbTypel MatBeeBo-Kypranckoro paiioHa PocToBckoil o0macT mpoBENEH IO
ankete (I[Ipunoxxenue 2), paspaboTaHHON B COOTBETCTBUU ¢ [Iprkazom MunTpyna
Poccun ot 31.05.2018 Ne 344n «O6 ytBepxknaenun EnuHOro mopsiika pacuera
noKasartelsiel, XapakTEepU3YIOUIUX OOLIMe KPUTEPUU OIEHKH KayecTBa YCJIOBHIA
OKa3aHMsl YyCIyr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
o0pa30BaHus, COLMATIBLHOTO OOCIYyXUBaHUA M (elepalbHbIMU YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KcIepTu3bDy, [Ipunoxenuem k npukazy Muntpyaa Poccun
or 31.05.2018 Ne 344n «EauHbli NOpPANOK pacyeTra  IOKas3aTeleu,
XapaKTepU3yIOIIMX OOIINEe KPUTEPHUH OIICHKH KadyecTBa YCIOBUU OKa3aHUsS YCIYT
OpraHu3alusIMu B chepe KylIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLIMATBLHOTO
oOcimyxuBaHusi U (enepalbHbIMU  YUPEKICHUSIMU  MEIUKO-COIMAIbHOM
AKCTIEPTHU3BDY.

2.1 BuiGopka ucciaenoBaHus

Bri6opouHasi COBOKYIMHOCTh MOydaTeNIel YCIyT B OPTaHU3AlNAX KYJIbTYPHI
MatBeeBo-Kypranckoro paiiona PoctoBckoil o0mact, oTOOpaHHBIX Il cOopa,
0000meHnsT 1 aHanu3a HHGPOPMAMM O KayecTBE YCJIOBUH OKa3aHHs YCIyT
opraHu3anusiMu KyJibTypbl, coctaBuia 1 800 pecrioHeHTOB.

B kayecTBe OCHOBHOTO METO/A TMOJYYEHHUS JIOCTOBEPHBIX JAHHBIX OBLIO
UCIIOJIb30BAHO  OHJIAMH-aHKETUPOBAHHE B  OpPraHU3alMsIX  KYJIbTYpPhI, C
UCIIOJIb30BAHUEM  TEXHOJIOTMYECKOW  TUIaTGOpMBI  OpraHU3aIMH-OlepaTopa
(cienimanu3upoBaHHbIN callT http://H-0-Kk.pd) A1 poBeAeHUS OHIIAWH-OIIPOCOB U
cOopa TaHHBIX O KaYeCTBE YCIOBUM OKa3aHUs YCIYT OPTaHU3AIUSIMU KYJIbTYPHI.

K BeIimosmHeHuto paboT, MpUBJICUEHBI COTPYIHUKH, UMEIOLTNE OMBIT PabOTHI
no cobopy, 0OOOIIECHUIO M aHAIM3y WH(OpPMAIIMU O KayeCTBE YCIOBUM OKazaHUs
yCIyT OPTaHU3aIUsIMHI KYJIbTYPHI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia nojayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OUEHKU Kayecmsa ycaosull okazanus ycaye 8 2024 200y

KonuyecrBo Koamectso
Ne HanmeHoBaHMe opraHu3anuu 1 |moJryyaTesen
PeCIOH/IEHTOB
yCJIyr
1 |MynununansHoe yupexaenue «PailoHHBIN 10M KyJIbTypbD» 600 11456
MyHunHnagbHoe YUpekIeHue KyabTypsl MarBeeBo-
2 | Kypranckoro paiiona «Mexmnocenendeckas LleHTpanbHas 600 14337
bubnmoreka»

! CornacHo npukasy Munrpyna Poccun ot 30 oxTsi6ps 2018 r. Ne 675 1. JIons pecIOHAEHTOB, IPUHABLINX y4acTHe
B AHKCTHPOBAHWH, PACCUHUTHIBACTCA, KaK COOTHOHMICHHEC KOJUYECCTBA PCECIOHACHTOB IMPHUHABIINX Y4YaCcTHE B
aHKETUPOBAHUU K O0IEMYy KOJUYECTBY TOJydaTesiell ycayr. PekomeHayemblii 00beM BBEIOOPOYHON COBOKYITHOCTH
pecnionnieHToB coctapisieT 40% oT o0bemMa reHepabHON COBOKYIMHOCTH, HO He Oonee 600 pecrioHIEHTOB B OJHOM
OpraHU3aIHH.



KoanuecTBo

KoanuecTBo “
Ne HaumeHoBaHMe OpraHu3anuu 1 |moydarTenen
PEeCOH/IEHTOB
yCJIyr
MyHunnaisHoe exneane «PalloHHbBINA KpaeBeqUeCKU
3 | vyH YAPCHACHHC ¢ Pacsedl 600 10985
MYy3€ei»
Bcero: 1800 36778
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NMPaBOBbIMH aKTaMH 00beM HH(popMannu (KOJIUYECTBO MATEPUATIOB/eTUHUIL
uHpoOpMALIMHU) 0 JAeSTeJIbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpasi J0JIKHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHu3alid KyJbTYphl U Ha O(UIMAIBHOM caiiTe opraHU3aluu KyJIbTYphl, €&
COJIEPKaHUIO0 U TOPSAIKY ((popMe), YCTaHOBIEHHBIM HOPMATUBHBIMU IPABOBBIMU
aKkTaMHM OpraHu3aluii KyJabTypbl MarBeeBo-Kypranckoro paitoHa PocToBckoi
00JIaCTH UCIOJIb30BAaH HHCTPYMEHTApUW, PEKOMEHJOBaHHBIN MuHucTepcTBOM
KyJIbTypbl Poccutickoii denepanuu (Tadauia 2).

Tabnuya 2. Ycemarnosnennviii HOpMAMUBHbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYpPBI, TIOYTOBBIH ajpec, KOHTaKTHbIE Tele()OHbI U ajpeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0X/AE€HUS OpPraHU3alUK KyJIbTyphl U €€ (QUINaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JIeKTPOHHOMU IOUTHI YUpEeAUTeNsl/ yupeAuTenei

4. VYypeaurtenbHblE JOKYMEHTHI (KOIMHUS yCTaBa OpPraHM3aLlUU
KyJbTYpbl, CBUIETEIBCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIPY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alMH KyJIbTYpBhI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3ieicHui (IpH HaTU4uuM), ajpeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp OKa3bIBAEMBIX IUIATHBIX YCIYT (MPH HATHIHN)*;
meHsl (Tapudsl) Ha ycnyrd (IpU HATUYWAW TUIATHBIX YCIIYT),
KOITMH IOKYMEHTOB O MOPSJIKE NTPETOCTABICHHS YCIIYT 3a IJIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOW cMeThl (MH(OopMaIus 00 00beMe MPETOCTABIIEMBIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHATHAX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
MoAJieXale  JTUIEH3UPOBAaHHMIO B COOTBETCTBHH  C g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/eI[I/IHI/II_[ I/IHCI)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
HH(POpPMALMH O KavyecTBe YCJOBHH OKa3aHUsl YCJIYr OpPraHu3auusaMH
KYJbTYPbl, PAacCHOJOKEeHHbIMH Ha Teppuropuun MarseeBo-Kypranckoro
paiiona PocroBckoii 00s1acTH

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JOCTYyHHOCTH  MHpopManmum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEPKaHUIO0 U TOPAIKY ((popMe), YCTAHOBIEHHBIM HOPMATHBHBIMU IPABOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPSAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokaszarens 1.1 ompenensercss Kak cpeaHee apudMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (PYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
NOJIy4aTessIMU yCIyr. IHAMKATOp MpEeACTaBIIEH 4 NO3ULUSMU OLIEHUBAHHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HayeHue mnokazarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTess, XapaKTepU3yIoIero TaHHbI KPUTEPHL, IO ClIeyIolIe popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To mepBoMy kpurteputo «OTKPHITOCTh M JOCTYIHOCTh HH(pOpManuu 00
OpraHu3allud  KyJIbTypbl», HauOonbmuid pesynbrar 95,1 6amia Habpano
MYHUIUIIAIBHOE yUpexacHne « PalOHHBIN 10M KYJIBTYPBI».

Cpennee 3HaueHUE TIO0 JAHHOMY KPUTEPUIO COCTaBIsieT 93,97 banna.

[TonHpIM pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
nHpopMaru 00 opraHu3alMu KYJbTYphI» MO pe3yjibTaTaMm cOopa, 0000IIeHHUs U
aHanu3a MH(pOpMaMM O KadyecTBE YCIOBUM OKa3aHUs YCIYr OpraHu3alusMu
KYyJbTYpbl Ha TeppuTopun MaTBeeBo-Kypranckoro paitona PocToBckoit obnactu,
npeacTaBiieH B Tabmuie 3.1.

Tabauya 3.1 Kpumepuii « Omxpuimocms u 00CMynHoCmv uHgpopmayuu 0o
Op2aHU3aYUU KyIbmypbl»

HaunMeHoBaHuUe yupe:KIeHHS Tokasarean Hroro nio PeiiTunr
11. | 1.2. | 1.3. | kput. 1
Cpennmii 6aa 85,67| 100 |95,67| 93,97 -
1. MynununanpHoe yupexaenue «Paionubii tom kyneTypbl» | 89 | 100 | 96 951 1
2. MyHHIIMNIAJIBHOE YUpEKEHUE KyIbTypbl MaTBeeBo-
Kypranckoro paiiona «Mexnocenenueckas LlenTpanbHas 84 | 100 | 96 93,6 2
bubnuoreka»
3. MyHuIunansHoe YIpexaeHue «PalloHHBII KpaeBeqUECKUI 84 | 100 | 95 93,2 3
My3€ei»
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WIM  OXUAAHUA, O00OpyAOBAaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTb IIUTHEBOM BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HadyeHue nokasarens 2.1 paBHO 3HaueHUIO uHAUKaropa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPEAOCTaBIEHUA YCIyr» [JIsl OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons nosryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBUW MPEJOCTABICHUS YCIYT OpraHu3aiueil KyabTypsl (B %o
OT OOIIEro Yncia ONpOIICHHBIX MOJTydaTeIen yCiIyr).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe ONpoca MoJiydyarenen yCIyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HadueHue nokasarens 2.3 paBHO 3HAYEHUIO UHAMKaropa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C yU4ETOM 3HAYMMOCTH Ka)KJOTO MOKa3aTesl, XapaKTepU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBACTCS KaK CpeiHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOoONbIIMK pe3ynbrar 97,5 Oanna HAOpano MYHUIUNANBHOE YYPEKICHUE
«PallOHHBIN JOM KYJIbTYPBD).

Cpennee 3HaueHuUE N0 JAHHOMY KPUTEPHUIO COCTaBIsIET 97 6annos.

[Tonuelii pedTHHT 1O BTOpoMy KpuTepuio «KomdopTHOCTh yCiIOBUH
MPEeNIOCTaBIEHUsI YCIyr» IO pe3ylbraraMm cbOopa, oOO0OIIeHHs U aHajau3a
uH(pOpMAaIMU O Ka4eCTBE YCJIOBUHN OKa3aHUs YCIYr OpraHU3alUsIMHU KYJIbTypbl Ha
tepputopun MatBeeBo-Kypranckoro paiiona PocTtoBckoil o6nactu npeacTaBiieH B
tabimue 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmruocmo yciosuili npedocmasierust yciye»

HanMeHoBaHue yupe:KIeHHs L (O T BOR) PeiiTunr
yHpen 2.1. | 23. | kpur. 2

Cpennmii 6aJ11 100 | 94 97 -
1. MyauImunanpHoe yupekaeHne «PailoHHBINH JOM KYJIbTYPBI» 100 | 95 97,5 1

2. MyHununanbHoe yupexJeHue KyiabTypbl MarBeeBo-Kypranckoro
. 100 | 94 97 2

paiiona «Mexmnocenenueckas LlenTpansaast bubnanorekay

3. MynununansHoe yupexaenne «PaiionHbIil kpaesemdeckuii myseii» | 100 | 93 96,5 3
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MNOMEUICHUH OpraHU3aldd KyJIbTypbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU I WMHBAIUAOB. MHAMKATOpP MpEnCTaBICH S5 MO3UIUAMHA
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAaHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIAIOIINX WHBAJIMAM NIOJIy4aTh YCIYTd HapaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuuwe B oOpraHu3aluy YyCIOBUH AOCTYIMHOCTH, IO3BOJISIFOLIUX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— MyONHMpOBaHUE JIJI KHBAJIUJIOB 10 CIYXY U 3pEHUIO 3ByKOBOU U 3pUTEIHHOM
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
nH(pOpMaIU 3HaKaMH, BBITIOJIHEHHBIMU pelibe(pHO-TOUCUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABIICHUS WHBAIWJIAM MO CIyXy (CIyXy M 3pEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoOXxoaumMoe o0yueHue (MHCTPYKTUPOBAHKE) MO COMPOBOKICHUIO MHBAIUIOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME UK HA IOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyqarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BIE€TBOPEHHOCTH JOCTYMTHOCTBIO YCIYT JIJI1 HHBAJIMJIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CIeAyomIe Gpopmyie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

I[Io TperbeMy KkpuTeputo «JlOCTYNHOCTh yCIYr MJI1 HWHBAJIUAOBY,
HauOOJbIIUK pe3ynbTaT 64,8 6Oanna HAOpaNO MYHULMNAIBLHOE YUYPEKICHUE
«PallOHHBIN JOM KYJIbTYPBD).

CpenHee 3HaueHUE 10 JAHHOMY KPUTEPHUIO cocTaBisieT 60,3 banna.

[TosHBIM PEUTHHT TI0 TPETHEMY KPUTEPUIO «JlOCTYIMHOCTH yCIyr s
WHBAJIMJIOB» MO pe3yibTaTam cOopa, 0000IeHus W aHainu3a HHPOpMALUUA O
KA4eCTBE YCJIOBUM OKA3aHHs YCIyI OpPraHHU3alWsAMHU KyJIbTypbl Ha TEPPUTOPUHU
MartseeBo-Kypranckoro paitona PoctoBckoit 06macTu, mpeacTaBieH B Tabmure 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo ycuye 0ns uH8AIUO08Y

HanMeHoBaHue yupe:KIeHHs Hoxasarein Hroro o PeiiTunr
3.1. | 32. | 3.3. | xkpur. 3

Cpennuii 6ay 26,67 60 [94,33| 60,3 -

1. MynumunanpHoe yapexacHne «PaioHHBIH JoM KyaeType» | 40 60 96 64,8 1
3. MyHuunaibHoe yHpexeHne «PalloHHBII KpaeBeqUEeCKUI 20 60 9% 58.8 2

My3ei»
2. MyHuIMnanpHOe yupexxIeHHe KylIbTypbl MaTBeeBo-
Kypranckoro paitona «Mexmocenendeckas LleHTpaapHast 20 60 91 57,3 3
bubnuorekay
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
N00pOKENATENbHOCTBIO, BEKJIMBOCTBIO PAOOTHUKOB OpraHU3alud KyJIbTYpHI,
00eCreYnBAIOIINX MEPBUYHBIN KOHTAKT M WH(GOPMUPOBAHUE TOJIy4aTelNs YCIyTH
IIPY HEMOCPEJICTBEHHOM OOpAIllEeHWH B OPraHU3AIMIO KYJIbTYphl (B % OT oOmero
YHCJIa ONPOUICHHBIX MOJIy4aTesiel yCIIyT).

[Tokazatenr 4.1 mnpeacrtaBieH | HHIUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe Onpoca Mojyyaresae yCuyr:

4.1.1.  YnoBiaeTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB  OpraHM3alud, OO0ECHeUYMBAIOUIMX  IEPBUYHBIM  KOHTAaKT U
WHOOPMUPOBAHKE TOTYyYaTEeNsl YCIAYTd TMPU HEMOCPEJCTBEHHOM OOpaIieHUuH B
OpraHu3alHIo.

3HaueHue nokasarens 4.1 paBHo 3HaueHUI0 nHAUKaTopa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alluu,
00€eCIEeUnBAOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH NOpH OOpallleHud B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[Tokazarens 4.2 mnpexncrtaBieH 1 WHIMKATOPOM, 3HAYECHUE KOTOPOTO
BBIYUCIISIETCS B PE3YJIbTATE ONPOCA MOTYyYATENIECH YCIIYyT:

4.2.1.  YnoBAeTBOPEHHOCTh  JOOPOKEIATEIBHOCTBIO,  BEXKIHUBOCTHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00pOXKENaTEIbHOCThIO, BEXKIMBOCTbIO PAOOTHUKOB OPraHu3alMi KyJbTypbl IpH
WCIIOJIB30BaHUN TUCTAaHIIMOHHBIX (hopM B3aumopeiicTBus (B % ot o0iiero uucia
OMPOIICHHBIX MOJIydaTeIeH yCIIyT).

[Tokazarens 4.3 mnpexncraBieH 1 WMHIMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIETCS B pe3yJIbTaTe OMpoca MojyyaTenel yCcuyr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
paOOTHUKOB  OpraHu3alldd TMPU  HUCIHOJIB30BAHUM  JUCTAHIIMOHHBIX  (popMm
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J[oOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHUKOB
OpraHU3allii» PACCUUTHIBAETCA C YYETOM 3HAUYMMOCTH KaXJOT0 IOKa3aTes,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K* = (0,4 XII41+04xT140+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

[To yeTBepTOMY KpHUTEPHIO «J00pOKENATENEHOCTD, BEKJIMBOCTH PAOOTHHUKOB
OpraHu3allud KyJIbTypbl», HauOoyblIUi pe3ynbrar 95,4 oOannra HaOpaiu IBe
OpraHM3allii: MYHULUIIAIBHOE YUYPEXKICHUE KyIbTypbl MarBeeBo-Kypranckoro
paiiona «MexmnoceneHueckass lLlentpanpHas bubnuorexka» W MyHUIUIAIBLHOE
yupexaeHne «PaliOHHbBIN KpaeBEeIYECKUN MY3Ei)».

CpenHee 3HaueHUE 1O JAHHOMY KpUTEPUIO cocTaBisieT 95,27 banna.

[lonHbld pPEUTHHr MO YETBEPTOMY KpUTepUI0 «J0OpoxkenarenabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3ald KyJbTypbl» IO pe3yjbTataM cOopa,
00001IeHNsT W aHaluM3a HHPOPMALMHM O KAuyeCTBE YCIOBUU OKa3aHHs YCIyT
OpraHu3alysIMH KyJIbTypbl Ha Tepputopun MateeeBo-Kypranckoro paiioHa
PocToBckoii o6nacTu npeacrasieH B Tadsmie 3.4.

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eH#CIUBOCTb PAOOMHUKOS
OpeaHUu3ayuL Kyiomypbi»

HaunmeHoBaHue yupe:KIeHHs Hokasarean Hroro o Peiitunr
41. | 4.2. | 4.3. | xpur. 4
Cpennnii 6a1 95,33|94,67/96,33| 95,27 =
2. MyHHMLIMTIaTIBHOE YUpEeXAEeHHE KyJIbTypbl MaTBeeBo-

Kypranckoro paiiona «Mexmocenendeckast LleHTpaapHast 96 94 97 95,4
bubnuorekay 1

3. MyHununansHoe yIpexaenue «PalloHHBII KpaeBeqUECKUI 97 94 95 95.4

My3en»

1. MyHunmnaneHoe yapexaeHne «PaifoHHBIN oM KyapTypsD» | 93 96 97 95 2
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH TmOJIydaTeled YCIYr pPEKOMEHJOBAaThb OPTraHU3ALNIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHM3allMOHHBIMU YCJIOBUSMU IpeAocTaBiIeHUs yciuyr (B % OT ofuiero ymcia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

Ilokazarens 5.2 mnpeacraBieH | WHOMKATOpPOM, 3HAYEHUE KOTOPOIO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0cTtBoM Tpaduka paboThl opraHuzanuu (Moapas3aeiacHus, OTACIbHbIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue noKas3artess 5.2 paBHO 3HAYEHUIO HHAMKaropa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pe3YyJIbTaTe ONpOca MOoJydaTesae yCyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HavueHue noKas3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypel i TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére HUTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allid JAHHOTO BUAA KPUTEPUU S5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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ITo maTomy KpuTepuro «Y 10BIETBOPEHHOCTh YCIOBUSMHU OKAa3aHUS YCIYI»,
HauOoNbIIMK pe3ynbrar 95,9 oOanna HAOpano MYHUIUMNANBHOE YYPEKICHUE

«PallOHHBIN KpaeBEeAUECKUN My3EM».

CpenHee 3Hau€HUE 1O JAHHOMY KPUTEPHUIO cocTaBisieT 95,37 banna.
[TonaHBIN PEUTHHT MO MATOMY KPUTEPHIO «Y TOBIETBOPEHHOCTH YCIIOBUSIMU
OKa3aHUs ycIyr» Mo pe3yibTraraM cOopa, 00001eHuss u aHaian3a uHGOpMaIUU O
KA4eCTBE YCJIOBUM OKA3aHHs YCIyI OpPraHHU3alUsAMHU KyJIbTypbl Ha TEPPUTOPUU
MartseeBo-Kypranckoro paiiona PoctoBckoil o6sactu npeacrasiieH B Tadbaune 3.9.

Tabauya 3.5. Kpumepuii « YoosnemsopeHHoCcmb yCa08UaMUu OKA3AHUS YCILY2»

Tloxa3zatenn

HToro mo

HaunmeHnoBaHue yupe:kIeHHs 51, | 52. | 53. | kpur.5 Peuitunr
Cpennuii 6aJu1 95 194,33| 96 95,37 -
3. MyHununansHoe yIpexenue «PalloHHBIN KpaeBeqYECKU 9% 93 97 95.9 1
My3en»
1. MyHunmunanpHoe yapexacHne «PafoHHBIA JOM KyIbType» | 94 95 96 95,2 2
2. MyHuIMnanpHOe yupexIeHHe KylIbTypbl MaTBeeBo-
Kypranckoro paiiona «Mexnocenenueckas LleHrpanbaas 95 95 95 95 3
bubnuorekay
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yjabTaTaMm cOopa, 00001IeHNs U aHAIU3A HHOPMaLUK 0 KaYecTBe YCJI0BHil
OKa3aHUA YCJYI OpPraHM3allUAMHU KyJbTYpbl Ha Teppuropun MarBeeBo-
Kypranckoro paitona Pocrockoii o0/1acTi. PeMTHHI opranu3anuii

KonkpeTHsle nanHbie, coOOpaHHBIE B XOJI€ OMPOCA PECIIOHACHTOB, H3yUCHUS
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBI, €€ COIepKaHUIO U MOPSIKY (hopme), yCTAaHOBICHHBIM HOPMATUBHBIMU
IPABOBBIMU aKTaMH U U3yYEHUS MaTepUAIOB O(PUIIMATIBHBIX CAiTOB OpraHU3alui
KyJIbTypbl Ha Tepputopun MartseeBo-Kypranckoro paiioHa PocroBckoil obnactu,
IyTEM arperupoBaHUsl CBE/ICHbI B €IUHOE 1IEN0E.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cOopa, 0000IIeHNsT U aHanu3a MH(GOPMAalMU O KauyecTBE YCJIOBHM
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

Haunbonbliee Koam4ecTBO OANJIOB MOJYYHIIO MYHUIUMIIATIBHOE YUPEKICHUE
«PaitoHHBIN T1OM KyJIbTYpE» — 89,52 6anna. Ha BTOpoM MecTe — MyHHUIIMITAIBHOE
yupexaeHue «PailoHHbIN KpaeBequeckuii my3ei» — 87,96 6anna. Ha Tpetbem Mecte
— MYHULHOAIbHOE YYpexkAeHUE KyiabTypbl MareeBo-Kypranckoro paiiona
«Mexmnocenenueckas [lentpanbaas bubnuoreka» — 87,66 b6anna.

HNroroBelii mOKa3zaTesib OIEHKM KayeCTBA YCIOBHUM OKa3aHUsA YCJIYT
yapexaeHus MU KynbTypbl MaTBeeBo-Kypranckoro paiiona PoctoBckoit o6iactu
PACCUUTHIBACTCS KaK CpellHee apu(hMeTUUEeCKOEe 3HAaUCHUE UTOTOBBIX MOKa3aTeseH
BCEX OpraHu3allii KyJIbTYpbl, IPUHSBIINX Y4acTHE B cOOpe, 0000IIEHNN U aHAJTN3E
nH(pOpMaIIMK O KauyecTBE YCJIOBUN OKa3aHUs YCIYyr OpPraHU3AlUSMU KYJIbTYpbl U
cocraBisieT 88,38 banna.

Sk:ZSn/N

WToroBpiii pEeHTHHT MO WTOTOBOMY IOKAa3aTel0 MO pe3ysbTraraMm cOopa,
o0oOmIeHnsT M aHaimM3a HMHQOpPMAlMM O KadyecTBE YCIOBUI OKa3aHHUsS YCIyT
opraHu3anusMu KyinbTypel MaTtBeeBo-Kypranckoro paitona PoctoBckoit obmactu
IIpeACTaBIICH B Tabmiie 4.
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Tabnuya 4. Umoeoswiii petimune no pesyiomamam coopa, o0600wenus u
ananuza uHgopmayuu o Kayecmee YCI08UU OKA3AHUA YCIye OpeaHu3ayusimu
Kynvmypsl Ha meppumopuu Mameeego-Kypeanckozo paiiona Pocmosckot obacmu

Kpurtepun
= | s - s
EIE OB |dgla5 8
= = & - @ [
22| S| 5| EE|EE| B
= > @ & =) = = & =)
2§ 2z|>5|58|25| §|
HaunmeHoBaHue yupe:kaeHHs E = 2= EE| &S 2 g J: =
22| E2| 235863 5|2
£5|g2| 52|58 |58| B
Cz|l&E | 2Rl E| E
- >3 g2 = ; > &
= = = Lo =
o | =& 3 . Q| B
Sla | | TR S
Cpennnii 0aJ1 93,97 97 | 60,3 |95,27]95,37|88,38| -
1. MyHununansHoe yupexaeHue «PaifoHHbIN 1oM 951 | 975|648 | 95 | 952 |8952| 1
KYJbTYpPBI»
3. MyHuuunaisHoe y4pexieHne «PalioHHBIN 932 | 965 | 588 | 954 | 95,9 |87.96| 2
KpaeBeuecKui My3en»
2. MyHununaibHOe yupexxaeHue KylIbTypbl MaTBeeBo-
Kyprauckoro paiiona «Mexmocenendeckas Llenrpansras| 93,6 | 97 | 57,3 | 954 | 95 |87,66/ 3
bubnuoreka

T'ucmoepamma 1. Peiimune no pesynemamam coopa, 0606ujeHus u auaiusa
ungopmayuu o0 Kawecmee YCIOBUL OKA3AHUSA YCIYe OpPeaHU3AuUAMU KYIbMypol
Mameeeso-Kypeanckoeo pationa Pocmosckoui obaracmu

e e o T ¢ >
JIOM KYJIBTYpPbI» 1

MyHnununansHoe yupexaeHue «PailoHHbIN _ 87 96
KpaeBEeIYECKUN My3ei» '
MyHHIMTIANBHOE YUPEKACHUE KYIbTYpPbI
MarseeBo-Kypranckoro paiioHa _ 87 66
«Mexnocenenueckas LlenTpanbHas ’

bubGnuorekay
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJIBIIMHCTBO MOJTyYaTesiell yCayT yIOBIETBOPEHBI YCIOBUSAMHU OKa3aHUS
YCIIYT OpraHu3auusMH KyJbTYpbl Ha Tepputopun MateeeBo-Kypranckoro paiiona
PocToBckol 00s1acT (CpeaHuil a1 *'TOrOBOTO MOKA3aTENsI IO BCEM OpraHU3alUsaIM
— 88,38 6anna).

BbicokrMM o1ieHKaMu ObUIM OTMEUEHBI CIEAYIOIINE KPUTEPHUHU:

- kputepuil 1 «OTKpPBITOCTh M TOCTYIHOCTh MHQOPMAIMK 00 OpraHU3aIv)
(93,97 6anna);

- kputepuit 2 «KombopTHOCTS  yClOBUM TpefocTaBiaeHus yciayr» (97
oannos);

- kputepuii 4 «J{oOpoxenaTenbHOCTb, BEXKJINBOCTh pAOOTHUKOB OpraHU3aLNH
(yapexnaenus)» (95,27 banna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh YCIOBUSIMU oOKazaHus ycmyr» (95,37
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
JEATEeILHOCTH OPTaHM3aIil CBS3aH C JOCTYITHOCTBHIO YCIIYT 1y WHBaMI0B (60,3
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001eHusT 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTu3e UHPOPMAIIMN O KaueCTBE YCIOBHM OKa3aHUs YCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MEeUIeHHOM Ha MH(POPMAIMOHHBIX CTEHJAaX B IIOMEUICHUSIX OpraHu3alui
KYJIBTYpBI, €€ COACpPKAHUIO U MOPSAKY ((popme), yCTaHOBIIEHHBIM HOPMaTUBHBIMU
IIPABOBBIMU aKTaMH;

2. HecooTBeTcTBHE MH(POPMALMHN O IEATEIBHOCTH OpraHU3alUil KyJlbTYpBHI,
pa3MelIeHHON Ha o(UIIMaIbHBIX CaliTaX OPraHu3aluil KyJIbTYpbl, €€ COAECPKAHUIO
U nopsanky (gopme), yCTaHOBJIEHHbIM HOPMATHBHBIMH IPABOBBIMH aKTaMHU
(mpaBwiIaM pa3MelieHuss Ha O(QUIMATIBHOM CaiiTe OpraHu3aluy KYJIbTYpbl B CETU
«nTepHeT» u OOHOBIEHUS MH(OpMaMK 00 OpraHu3alMKi KyJIbTYpbl, COTJIACHO
TpeOOoBaHMAM TpuKa3za MunHucTepcTBa KyiabTypbl Poccuiickoin ®@enepauuu ot 20
depans 2015 r. Ne 277 «O0 yTBepKAeHUU TpeOOBAaHUM K COAEPKaHUIO U (popme
NPENOCTaBICHUsT HMHPOPMALUU O JEATEIbHOCTH OpraHu3aluid  KYyJbTYpHI,
pa3MeIIeHHON Ha 0(UIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii denepanuu, OpraHoB MECTHOI'O CAMOYIPABIEHUS M OpraHU3alnn
KyJbTYpHl B ceTh «THTEpHET».

3. [lomenieHust opranu3aiuil KyJabTyphl U MPUIETAIOUINX K HUM TEPPUTOPUI
HEJ0CTaTOYHO 000PYAOBAHBI C YUE€TOM JIOCTYITHOCTH JJI1 MHBAIHJIOB.

4. B opraHuzauusx KyJdbTypbl HEIOCTATOYHBIE YCIOBHUS JIOCTYITHOCTH,
MO3BOJISIOIIMX MHBAJIUAAM [10JIY4YaTh YCIyTH HAPABHE C APYTUMU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KyJlbTypbl MarBeeBo-Kypranckoro paiioHa PocTOBCKO 001acTH SIBISIIOTCA:

- COBEpIICHCTBOBAaHUE  pabOThl  CAWTOB  OpraHU3alMil  KYJbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBWIaMH pa3MEIIeHHUs Ha OQUIMAIBHOM CaiTe B CETH
«HTEepHET» M OOHOBIEHUS MH(pOpMaLMU 00 OpraHU3aLMM KYJIbTYphl, COTJIACHO
TpeOboBaHUSIM Mpukaza MuHucTepcTBa KyIbTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 «O0 yTBep)IAeHUU TPpeOOBaHUH K COAEpKaHUuI0 U hopme
IpeIOCTaBlIeHUs UH(POpPMalUUU O JIEATEJIBHOCTH OpTraHu3aluid  KyJIbTYpBI,
pa3MelIeHHON Ha OUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOTO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB TOCYJAapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTYpHI B ceTh «IHTEpHETY;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJbHOW MH(OpMaALUU, ONpeeIeHUE NEePUOAUIHOCTH OOHOBIEHUS U Tpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIEHHE KOM(POPTHOCTH YCIOBUM OKa3aHUs YCIyr, B TOM YHCIIE
nosyyatenen yeayr ¢ OB3 u unBanuioB, 000py1oBaHHE TOMEILIEHUI OpraHu3alui
KyJIbTYpPbl M MPHUJIETAIOIMIMX K HUM TEPPUTOPUA C yYE€TOM JOCTYIHOCTH IS
MHBAJIMJIOB, OOECHEYEHHE B OPraHMU3alMsIX KyJbTYypbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10J1y4YaTh YCIyTH HAPABHE C APYTUMHU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJiyyaTesed yCiayr MPUBBIUKM MOJydyeHUs MH(pOpMalMM Ha calTax M CTEHAAx
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAY€CTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusiM KyJabTypbl CIEIYET BECTH LIEJICHANIPABIEHHYIO U CHCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX I[OJb30BATECH CaANWTOB OpraHu3anui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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Ipuno:xkenue 1. [lepeyenr  opranusanmii  KyJabTypbl  MarTBeeBo-
Kypranckoro paiiona PocroBcko o0gacTu st NPOBeACHUS

coopa,
oﬁoﬁmemm " aHaJIu3a I/IH(l)OpMaHl/II/I 0 KaYeCcTBe yC.HOBI/Iﬁ OKa3aHMd yCJIyr B
2024 rony
Ne IHos1HOe Ha3BaHHeE 107 (0)
Azpec opranu3anum
n/n OpPraHM3alunu PYKOBOAUTEJISI
346970, PocToBCcKkas 00J1acTh,
N CrapuHueBa
1 MyHununaibHOE yUpeKICHUE MarseeBo-Kypranckuii paiioH, II. Oxcana
«PalloHHBIN OM KYJIBTYpbI» MartseeB- Kypran, yi. 1 [larunerka,
['yneBapueBHa
107
MyHuunaibHOE yUpeKIeHue
KyJIbTypbl MaTBeeBo- 346970, PocroBckast 061acTsb, KonoBaneHko
2 Kypraunckoro paiiona MarseeBo-Kypranckuii paiioH, 1. Onpra
«MexroceneH4yeckas MartseeB- Kypran, yn. 1 Mas, 18 Bukroposna
IlenTpanpHas bubanorekay
MyHununaibHOe yupeKIeHUe 346970, PocroBckast 06macTsb, ApPXUIIEHKO
3 «PalioHHBIN KpaeBeIUeCKU MartseeBo-Kypranckuii paiios, 1. Bnanucnas
My3en» MartseeB- Kypran, ya. 1 Mas, 18 BasieppeBuu

28



IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuii oKazanus yciye. Yoenus HeMHoz20 6peMenu 3an0aHeHuI0 OAHHOI anKembyl, bl NOMOJIceme
He MOIbKO 6bIAGUMb NPOOEMHble MeCHmaA 6 O0esmelbHOCU OpPZAHU3AUUL, HO U YIYYUWMUMb KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baweil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHGOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBieTBopeHbI 14 Bbl 100poikeaTeIbHOCTHIO, BEKINBOCTHIO PA0OTHUKOB OPraHU3aluu NPHU
HCIOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaeiicTBusA (10 TesedoHy, 3JIEKTPOHHOM M0YTe, ¢ OMOIIbI0

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NmoIy4eHHne YCIyrd, HoJIydeHHe KOHCYJbTAIUH 110 0KA3bIBAEMbIM yCIyram H mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)

29



11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOPA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Bamu NPEAT0KCHUA, MOKCTAHUA 1O VIVYIICHUIO KAYECTBA MPEAOCTABJAACMbIX YCJIVI':

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs
HH(OpMALMH 0 KaYeCTBe YCJI0BUH 0KA3aHUsl YCJIYT OPraHU3alMAMH KYJbTYPbI
- | & | e - | e - | & | e - | & | e - | & | e
— o o - (g\| (g\| (g\| e e en e < A - - w [Up) wn w = A
- wa w2 = w2 w2 = e-) e-) wa pl~] e-) wa e-] = wa e-] e-] bl~} ==
= = = = = = = = = = = = = = = = = = = |22
Sl gl eglalgleglalglegleglal gl |l g &8s
HauMeHoBaHue OpraHu3anuu = = = o = = o = = = o = = = o = = = ° =2
S 8|5/ E §|8|&5| 8|5 |8|=z|8|8| 8|88 |/8|§8|8\|8¢8
2| 5| 2|z | 2| 2| 2| 2| 8| E 2| B 8| 8| z| 2| E| 5l 2 HmE
E|E | E —= == | = == | = == | =
Cpennnii 6ama 85.67| 100 95,67193,97| 100 | 94 | 97 |26.67| 60 [94.33/60.3 |95 33(94,67/96,33195,27| 95 [94,33| 96 |95,3788.38
1. Mynuumnansnoe yIpexiaeHue | g9 | 100 | 95 (951100 | 95 |975| 40 | 60 | 96 |64.8| 93 | 96 | 97 | 95 | 94 | 95 | 96 |95.2 89,52
«PalilOHHBIN 1OM KYJIBTYpPbD»
2. MyHuUIMIanbsHOE YUPEKICHHUE
KyneTyper Matseeso-Kypranckoro | g, | 164 | 96 936|100 | 94 | 97 | 20 | 60 | 91 |573| 96 | 94 | 97 |954| 95 | 95 | 95 | 95 |87.66
paiioHa «MexXIocelIeHYeCKast
IlenTpanpHas bubanoTekay
3. MynuuunankHoe yupexicnue | g, | 140 | o5 1932|100 | 93 [965| 20 | 60 | 96 |58.8| 97 | 94 | 95 |954| 96 | 93 | 97 |95.9/87.96
«PaI/IOHHBII/I KpaeBeI{‘lCCKI/II/I My3eI/I))

31




[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel _
IO PE3YJIBTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HHOOPMALIMHA B IEJIAAIX HE3ABUCUMOHU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HaumenoBanue opranuzanuu: MyHUIMOaIbHOE YupexaeHue «PalloHHBIN JOM KyJIbTYPhI»
Pernon: PocroBckas o0nactb
Anpec: 346970, PoctoBckas o6nacts, MarBeeBo-Kypranckuii paiioH, n. Matsees-Kypramn, yi. 1 [Iatunerka, 107

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYNHOCTH HH(pOpPMAIIUH 00 opraHuzanuu’’ 95,1

11 IMokazatens "CooTBeTcTBHE HH(GOPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYIbTYpPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 89
COJICPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM caliTe OpraHU3aiy KyIbTypsl HHPOPMAIMK O TUCTAaHIMOHHBIX CII0co0ax 0OpaTHOI CBSI3U U B3aMMOJECHCTBHUS C 100
TIOJTy4aTeIsIMU YCIYT ¥ MX (YHKIMOHUPOBaHKE"

13 IMokazatens "/lons momyyareneit yeiuyr, yaoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTHIO HHPOPMAIIHH O JIESITEIbHOCTH OPTraHU3alni KyJIbTYPBI, 96
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alMH KyJIbTYpHl, Ha OQHUIIHATbHOM caiiTe B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 97,5
2.1 |TToxazarenp "OOecriedeHe B OPraHU3allii KyJIbTYPbl KOM(MOPTHBIX YCIOBHHU JJIs IPEIOCTABICHUS YCayT" 100
2.3 |ITokazarens "Jloms monydaresielt YCayr, YAOBICTBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHUS YCIYT OpTaHU3aIed KyabTyphl” 95
3 |Kpwutepuii " JocTynHOCTH YCJIYT IS HHBAJTUAOB" 64,8
3.1 |TTokazaTens "O00pyHOBaHHE TOMEIICHIA OPTaHU3AINH KYJIBTYPBI U MIPHJICTAIONICH K He TePPUTOPHH C YIETOM JOCTYIHOCTH JJIsi HHBAIHIOB" 40
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 60
3.3 |TTokazaTens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX TOCTYITHOCTBIO YCIYT JJIsl HHBAJIHIOB" 96
4 |Kputepnii " 100po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA00OTHHKOB Opranuzanun cepsl KyabTypsl" 95
a1 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 93
TIEpBUYHBIA KOHTAKT M HHPOPMHUPOBAHHE TOJIyHdaTelIsl YCIyTH PH HEMOCPEICTBEHHOM 00pallleHHH B OPTaHU3ALNIO KYJIbTYpPHI"

492 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 9%
HEMOCPEICTBEHHOE OKa3aHHe YCIyT'H NpH 00pallleHNH B OPraHU3aluio KyJIbTyphl"

43 IMokazatens "/lons nomyyareneit yciuyr, yAOBIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB OPraHU3alUH KyJIbTYPBI IIPH UCTIOIb30BAHUN 97
JIUCTAHIIMOHHBIX (JOpM B3aUMOJCHCTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 95,2
5.1 |TTokazaTens "Jlons moaydaTened yCIyr, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYpPHl POACTBEHHUKAM M 3HAKOMBIM" 94
5.2 | Iokazatesp "ons nosyyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3alny KyJbTyphr” 95
5.3 |TTokasarens "Ios moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'” 96

MTOTOBBIN MMOKA3ATEJIb (PEUTHHT) 89,52 (1)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alii KYJIbTYPBI, €€ COJCPKaHUI0 U TIOPSIKY ((opMe), yCTaHOBICHHBIM HOPMATHBHBIMHU TIPABOBBIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJbTaTax He3aBUCUMOM OIICHKU KavyecTBa yCIOBUIl OKa3aHUs yCIyT, TUIAHBI [0 YIYUIICHHIO KadecTBa paboThl OpraHU3aIiK KyIbTyphI (TI0 YCTPaHSHUIO
HEI0CTaTKOB, BBISBICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KauecTBa)

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINY O AESITETFHOCTH OPTaHU3aINH KYJIbTYPHI, pa3MeIIeHHON Ha O(hHIIHaTEHOM
caiiTe opraHu3aiiu KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsIM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @eneparim ot 20 deBpains 2015 r. Ne 277 "OO0 yTBepkaeHIH TpeOOBaHUN K COMEPKaHUIO U (popMe TIpeaocTaBiIeHns HHPOPMAIIH O
JeSITEIbHOCTH OpraHU3aliid KyJIbTYpbl, pa3MelIeHHON Ha 0(hUIIMaIbHBIX caliTaX YIOIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIONHUTEIBHON BIACTH, OPTaHOB
roCyJapCTBeHHOM BiacTH cyobekToB Poccuiickoit denepaiiun, opraHOB MECTHOTO CaMOYIIPABIICHHSI M OpTraHU3aluil KylbTypsl B ceTi "MHTepHet". [ns ycTpaneHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuu B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH(POPMALHMIO O JESITEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:

- MaTepHaJbHO-TEXHUYECKOe 00ecTIeYeHUEe MPEOCTABICHHUS YCIIyT

Ilo pe3yabraTam oueHkn kpurepus " JoCcTynHOCTD YCJIyr ISl HHBAJIUAOB'
B xozne oOcnenoBanys BBISIBIEHO, YTO OMEIIEHHS OPTaHU3alHU KYIbTYphl U MPUJIETAIOIIAs K Hed TEPPUTOPUS HEJOCTATOUHO 00OPYAOBAHbI C YIETOM AOCTYIHOCTH JUIS
nHBaNMUI0B. HeoOxoaumo obecneunTs CleAyIomue YCIOBHS JOCTYITHOCTH:
- BBIJICJICHHBIE CTOSIHKH JUISI aBTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB
- CMEHHBIE Kpeca-KOJSICKU
- CIIeIuaJIbHO 06OPYJIOB3HHBIC CAaHUTAPHO-TUTUCHUYCCKUC IMTOMECIICHUA B OpraHrU3alun KYJIbTYpPbL
B opranuzanmu KyabTyphl HEIOCTaTOYHO YCIOBUI JOCTYIHOCTH, IIO3BOJISIOIIMX WHBAJIUAAM II0JIyYaTh YCIyTd HapaBHE C JPYTUMH, B YACTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpTaHU3aIUHU CIIEIYIONIUE YCIOBHUSI:
- IyOIMpOoBaHueE U MHBAJIMIOB 110 CIIyXY U 3PEHHIO 3BYKOBOH M 3PUTEIbHOM HHPOPMALIH
- IyOnMpoBaHUE HAANKCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduyeckoil HH(OPMAaLMN 3HaKaMH, BBITNIOJIHEHHBIMHU pelibe(HO-ToueHHbIM mpHrdToM Bpaiins
- BO3MOXXHOCTb NPEA0CTABICHUS] HHBAIUIAM TI0 CIYXY (CIyXy U 3peHHI0) YCIyT CypAoNnepeBoaurKa (TH(IOCYpAOTIepeBOAUNKA)
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IMPOTOKOJI Ne2 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanMenoBanne oprannzannu: MyHUITUTIATBHOE YUpEKICHHE KyIbTYphl MaTBeeBo-Kypranckoro pationa «Mexmnocenendeckas LlenTpansaas budmmnorekay
Peruon: PocroBckas o0nacth
Anpec: 346970, PocroBckas obmacts, MaTBeeBo-Kyprauckuii paiion, . Mareees-Kypran, yi. 1 Mas, 18

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OpMANMK 00 opraHu3amuu’ 93,6

11 IMokazatens "CooTBeTcTBHE HHPOPMAIMHN O AEATEIBHOCTH OPTAaHU3AIMN KYJIbTYPBI, Pa3MEICHHONW Ha OOLIEIOCTYTHBIX HH(POPMAIMOHHBIX pecypcax, ee 84
COJICPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hanndane Ha ouInaabHOM caliTe OpTaHU3AMK KyJIbTyphl HH(GOPMAIMN O TUCTaHIMOHHBIX CIIoco0ax oOpaTHO CBSI3U 1 B3aMMOECHCTBHSA C 100
TIOJTy4aTeIsIMU YCIYT ¥ MX (YHKIMOHUPOBaHKE"

13 IMokazaTens "Jlons momyyareneit yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTEIO, TOJTHOTOH U JOCTYITHOCTHIO HH(POPMAINH O AEATEIBHOCTH OPTaHU3AINH KYJIbTYPBHI, 96
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alMH KyJIbTYpHl, Ha OQHUIIHATbHOM caiiTe B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpegocTaBIeHUs yeayr" 97
2.1 |ITokazarenp "ObOecriedeHre B OPraHU3alliy KYJIBTYPhl KOM(MOPTHBIX YCIOBHHU IS TPEIOCTABICHUS yCayr" 100
2.3 |ITokazarens "Jloms monydaresielt YCayr, YAOBICTBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHUS YCIYT OpTaHU3aIed KyabTyphl” 94
3 |Kpwutepuii " JocTynHOCTH YCJIYT IS HHBAJTUAOB" 57,3
3.1 |TTokazaTens "O00pyHOBaHHE TOMEIICHIA OPTaHU3AINH KYJIBTYPBI U MIPHJICTAIONICH K He TePPUTOPHH C YIETOM JOCTYIHOCTH JJIsi HHBAIHIOB" 20
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBHUSI JOCTYITHOCTH, ITO3BOJISIFOIIME MHBAJIMIAM TI0OIY4aTh YCIYTH HapaBHE C APyrumMu" 60
3.3 |TTokazaTens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX TOCTYITHOCTBIO YCIYT JJIsl HHBAJIHIOB" 91
4 |Kputepnii " 1o6po:keaaTeaIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cepsl KyJabTypsl'" 95,4
a1 IMokazatens "/lons nosryyareneit yciyr, yAOBICTBOPEHHBIX TOOPOKEIATeIbHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB OpraHU3ally KyJIbTYphl, 00€CTIeUnBaIOIINX 9%
TIEpBUYHBIA KOHTaKT U HHPOPMHUPOBAHHE HOJIy4YaTeIs YCIYTH IPU HENOCPEICTBEHHOM O0pallleHNH B OPraHU3alHtio KYJIbTYpHL"

492 IMokazatens "/lons nosryyareneit yciyr, yAOBIETBOPEHHBIX TOOPOXKEIATeIbHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB OpraHU3ally KyJIbTYphl, 00€CTIeUnBaIOIINX 94
HEMOCPEICTBEHHOE OKa3aHHe YCIyT'H NpH 00pallleHNH B OPraHU3aluio KyJIbTyphl"

43 IMokazatens "/lons nosyyareneit yciuyr, yAOBICTBOPEHHBIX TOOPOKEIaTeIbHOCTIO, BEXIIMBOCTHIO pa0OTHIKOB OPraHU3alMH KyJIbTYPhI IPH HCIIOJIb30BAHUH 97
JIUCTAHIIMOHHBIX (JOpM B3aUMOJCHCTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 95
5.1 |TTokazaTens "Jlons modgydaTenel yCiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPHl POACTBEHHUKAM U 3HAKOMBIM" 95
5.2 | Iokazatesp "ons nosyyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3alny KyJbTyphr” 95
5.3 |TTokasarens "osst moayvarenel yCayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHs YCIAYT B OPraHU3aIUH KYJIbTYphI" 95

MUTOT'OBBINM MOKA3ATEJIb (PEUTHHT) 87,66 (3)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSAKY ((opme), yCTaHOBICHHBIM HOPMATHBHBIMU TIPABOBBIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCHUMOM OIICHKU KavyecTBa yCIOBUI OKa3aHMS yCIIyT, IUIAHBI [0 YIYUIICHHIO KauyecTBa paboThl OpraHU3aIK KyIbTyphI (TI0 YCTPAaHEHUIO
HEI0CTaTKOB, BBISBICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KauecTBa)

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O ASITETFHOCTH OPTraHU3aIH KYJIbTYPHI, pa3MeIIeHHON Ha O(pUInaIbHOM
caiiTe opraHu3aiiu KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsIM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 deBpans 2015 r. Ne 277 "OO0 yTBepkIeHIH TpeOOBaHHUN K COMEPKaHUIO U (popme TpeaocTaBiIeHus HHHOPMAITIH O
JeSITEIbHOCTH OpraHU3aliid KyJIbTYpbl, pa3MelIeHHON Ha 0(hUIIMaIbHBIX caliTaX YIOIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIONHUTEIBHON BIACTH, OPTaHOB
roCyJapCcTBeHHOH BiacTu cyobekToB Poccuiickoit denepaiun, opraHOB MECTHOTO CaMOYTIPaBIICHHSI M OpraHu3aluil KynbTypsl B ceTr "MHTepHet". [ ycTpaneHust
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuy B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH()OPMALMIO O AESITEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:
- MaTepHaJbHO-TEXHUYECKOe 00ecTIeYeHUEe MPEOCTABICHHUS YCIIyT
- pe3ynbTaThl HE3aBUCUMOM OLIEHKH KaueCTBa YCIOBUM OKa3aHUs YCIyT
- IUTaHBI 10 YJIYYLICHUIO Ka4ecTBa PabOThl OPraHU3aLuy KyJIbTYpHI (110 yCTPaHEHHIO HeIOCTaTKOB, BbIIBIEHHBIX 10 nToram HOK)

Ilo pesyabraTam oueHkn kpurepus " JocTynHOCTD YCJIyr il HHBAJIUAOB'
B xoze oOcnieioBaHus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPBI U MPHUJIETAIONIAs K Hel TepPUTOPHS HEJOCTATOUHO O0OPY/I0BAHBI C YIETOM JOCTYITHOCTH JUISI
nHBanu0B. Heo0xomumo obecnednTs Cieayomuye yCIOBHs JOCTYITHOCTH:
- BBIACJICHHBIC CTOSAHKHU I aBTOTPAHCIIOPTHLIX CPEACTB MHBAJINI0B
- QJIanITUPOBaHHbBIE TUQTHI, TOPYYHH, PACIIUPEHHBIE IBEPHBIE TIPOEMBI
- CMEHHBIE Kpeca-KOJSICKU
- CIIeIUaJIbHO 060py,[[OBaHHI)Ie CAaHUTAPHO-TUTUCHUYCCKUC IMTOMCIICHUA B OpraHnU3aliun KYJIbTYpPbI
B opranuzanmu KyabTypbl HEIOCTaTOYHO YCIOBUI JOCTYIMHOCTH, IO3BOJISIOIIMX WHBAJIMAAM I10JIy4aTh YCIyTd HapaBHE C JPYTUMH, B YACTHOCTH HEOOXOANMO 00ECTIEUHTh
B OpTaHU3aIUHU CIIEIYIONIUE YCIOBUSI:
- IyONIMpOoBaHue U MHBAJIHIOB 110 CIIyXY U 3PEHHIO 3BYKOBOW M 3pUTEIbHON HHPOPMALIUH
- IyOnMpoBaHUE HAANKCEH, 3HAKOB M MHOM TEKCTOBOHM M rpaduuecKoil HH(POPMAaLMi 3HaKaMH, BBITNIOJIHEHHBIMHU pelibeHO-ToueUHbIM HmpHrdToM Bpaiins
- BO3MOYKHOCTb MPEJI0CTABICHUS HHBAIUIAM I10 CIIyXY (CIyXY U 3PEHHUI0) YCIYT CypAONepeBO1UHrKa (TU(IIOCYPIOTICPEBOIUHKA)
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IPOTOKOJI Ne3 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HaumenoBanue opranuzanuu: MyHUlMOanbHOE yupexaeHue «PalloHHbIN KpaeBeUeCKUil My3ei»
Peruon: PocroBckas o0nacth
Anpec: 346970, PocroBckas obmacts, MaTBeeBo-Kyprauckuii paiion, . Mareees-Kypran, yi. 1 Mas, 18

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OpMANMK 00 opraHu3amuu’ 93,2

11 IMokazatens "CooTBeTcTBHE HH(GOPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HH()OPMAILIMOHHBIX pecypcax, ee 84
COJICPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM caliTe OpraHU3aiy KyIbTypsl HHPOPMAIMK O TUCTAaHIMOHHBIX CII0co0ax 0OpaTHOI CBSI3U U B3aMMOJECHCTBHUS C 100
TIOJTy4aTeIsIMU YCIYT ¥ MX (YHKIMOHUPOBaHKE"

13 IMokazatens "/lonsg mosyyareneit yeayr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTON M JOCTYITHOCTHIO HH(OpMauy 0 NeATeIbHOCTH OPraHU3ali 1 KYIbTYypBbI, 95
pa3MelIeHHOH Ha MH()OPMalMOHHbBIX CTEHJaX B IOMEIICHUH OpraHU3ally KYJIbTYpHI, Ha oHINaIbHOM caiite B cetd "MHTepHET"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpegocTaBIeHUs yeayr" 96,5
2.1 |TToxazarenp "OOecriedeHe B OPraHU3allii KyJIbTYPbl KOM(MOPTHBIX YCIOBHHU JJIs IPEIOCTABICHUS YCayT" 100
2.3 |IToxazarenp "Jloms momydareneit yCiayr, YIOBICTBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABICHUS YCIYT OPraHU3alHeH KylIbTyphl” 93
3 |Kpwutepuii " JocTynHOCTH YCJIYT IS HHBAJTUAOB" 58,8
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI U IMPHUJIETAIONIEeH K Hel TePPUTOPHH C YISTOM JTOCTYITHOCTH JJIsl HHBAIHIOB" 20
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBHSI JOCTYITHOCTH, TTO3BOJISIONINE HHBAJIMIAM MOJTY4YaTh YCIYTH HapaBHE C IPYrHUMU" 60
3.3 |TTokazaTens "dois moaydaTeneld yCIyT, YAOBICTBOPEHHBIX JOCTYITHOCTHIO YCIIYT IJIsl MHBATHIOB" 96
4 |Kputepnii " 1o6po:keaaTeaIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cepsl KyJabTypsl'" 95,4
a1 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 97
TIEpBUYHBIA KOHTaKT U HHPOPMHUPOBAHHE HOJIy4YaTeIs YCIYTH IPU HENOCPEICTBEHHOM O0pallleHNH B OPraHU3alHtio KYJIbTYpHL"

492 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CIIeUNBAIOIINX 94
HEMOCPEICTBEHHOE OKa3aHHe YCIyT'H NpH 00pallleHNH B OPraHU3aluio KyJIbTyphl"

43 IMokazatens "/lons nosryyareneit yciayr, yA0BIETBOPEHHBIX JOOPOKENaTEIbHOCThIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3ALMH KYJIbTYPHI IPH MCIIOIb30BaHUH 95
JIMCTAHIIMOHHBIX (hOpM B3auMoercTBus"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 95,9
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/IOBATh OPTaHU3AIHMIO KYIbTYPHI POACTBEHHUKAM M 3HAKOMBIM" 96
5.2 | Iokazatesp "ons nosyyareneil yeayr, YAOBIETBOPEHHBIX y100CTBOM Irpaduka paboThl OpraHu3aluu KyJibTyphl" 93
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IIEJIOM YCIOBHUSIMH OKA3aHHUs YCIIYT B OPraHU3aliy KYJIbTyphl" 97

MTOTOBBIN MMOKA3ATEJIb (PEUTHHT) 87,96 (2)

37




BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO’)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus u anannza nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O ACSITETFHOCTH OpTraHU3aIlH KyJIbTYPbI, pa3MEIIeHHOW Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBLIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEJIOCTATKOB HEOOXOAUMO Pa3MECTHTh Ha MH(DOPMAIIMOHHBIX CTEH/IaX B IIOMEIICHUH OpraHU3allMK KyJIbTYPhl ¥ IPUBECTH B COOTBETCTBUE
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJbTaTax He3aBUCUMOM OIICHKU Ka4yecTBa yCIOBUI OKa3aHUs YCIIyT, TUIAHBI [0 YIYUIISHHIO KadyecTBa paboThl OpraHU3aIiK KyJIbTyphI (TI0 YCTPaHEHUIO
HEI0CTaTKOB, BBISBICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KauecTBa)

B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MEIIeHHON Ha o(puInaibHOM
caiiTe opraHu3aiiy KyJbTyphl B ceTr "MHTepHeT", ee coliepKaHuio 1 Nopsaky (hopme) ee mpeaocTaBiIeHus], yCTAHOBICHHOMY TpeOOBaHMAM NpHKa3za MUHHCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 depans 2015 r. Ne 277 "OO6 yTBepkaeHnn TpeOOBaHUN K COMEpKaHUIO 1 (popMe TIpeocTaBiIeHnss HHPOPMAITUH O
JeSITEIbHOCTH OpraHU3aliid KyJIbTYpPbI, pa3MelIeHHOW Ha 0(pUIHATBHBIX CaiiTaX YIOTHOMOYEHHOTO (e/lepalbHOTO OpraHa UCTIONHUTEIBHOM BIacTH, OPraHoB
roCyJapCcTBeHHOH BiacTh cyobekToB Poccuiickoit denepanun, opraHOB MECTHOTO CaMOYIIPABIICHHS M OpPTraHU3aluil KylbTypsl B ceTr "MHTepHeT". s ycTpaHeHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuy B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH()OPMALMIO O AESITEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:
- IaTa CO3J]aHusl OpTraHU3aluH KyJIbTYPb
- cBefieHUs 00 yupeanuTene/yapeuTensx
- KOHTaKTHBIE TeIe()OHbI, aipeca 3JEeKTPOHHON MOYTHl YUPEAUTENs/yUpeaAuTeiei
- aJipec caifta yupenuTens/yupenuTenei
- MaTepHaJIbHO-TEXHUYECKOe 00ecTIeYeHre MPEOCTABICHHUS YCITyT

ITo pe3yabTatam oneHku Kputepus " JocTymHOCTB yCIYT A1 HHBATUAOB'
B xozne oOcnenoBanus BBISIBIEHO, YTO NOMEIIEHHS OPTaHU3aNU KYJIbTYPhI U MPHUJIETAIOIas K Hell TEpPUTOPHUS HEAOCTATOUHO 00OPYAOBAHBI C YIETOM AOCTYIHOCTH IS
nHBaUI0B. HeoOXxoaumo obecneunTs CleAyIone YCIOBHS JOCTYITHOCTH:
- BBIJICJICHHBIE CTOSIHKH JUISI aBTOTPAHCIIOPTHBIX CPEACTB MHBAIH/IOB
- QJIanITUPOBaHHbBIE TUQTHI, TOPYYHH, PACIIMPEHHBIC IBEPHBIE TIPOEMBI
- CMEHHBIE Kpecya-KOJSICKU
- CIeuraIbHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTMEHUYECKUE ITOMEIICHUS B OPraHU3allH KyJIbTyphl

B opranuzanmu KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYITHOCTH, IIO3BOJISIONINX WHBAIIU/IAM ITOJIyYaTh YCIYTH HaApaBHE C IPYTUMH, B YACTHOCTH HEOOXO0AUMO 00ECIIeUNTh
B OpPraHU3aluU CIEAYIOIIHUE YCIOBHUS:

- IyOIMpoBaHuUe JUTS MHBAIMJIOB IO CIIYXY W 3PEHUIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIIH

- IyOIMpoBaHWe HAJIMUCEH, 3HAKOB U HHOW TEKCTOBOHW M rpaduueckoil HH(OpMAIIMK 3HaKaMH, BBITIOJIHEHHBIMHU peNibe(yHO-TOUEHUHBIM HIprdTOoM Bpaiins

- BO3MOXHOCTb IPEAOCTaBICHUS] MHBAIUAAM IO CIYXY (CIyXy U 3pEHHI0) YCIyT CypAoNepeBoAYrKa (TH(IOCYpIOIepeBOAUNKA)

38



