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A EZTEF

I[Honoxenue

no obecrnevyeHHIo0 J0CTYNA HHBAJH/IOB K YCJIYraM u o0beKTam
MBOY rumuazus Ne 20

1. Obugue npasuna smuxema

Ilpn npenocrasieHun yciyr MHBAJIMAAM HeoOXOauUMO codmonarh cliefyronye odmue npaBuia
YTHKeTa NMpH O0IEHHH ¢ HHBAJIUAAMH, KOTOPHIMH MOTYT BOCHOJb30Barhcs pabotHukn MBOY
rumaasusi Ne 20 (manee ruMHa3Usi), MPEJOCTABISAIONIMX YCIYTH HACEJNCHHIO, B 3aBUCHMOCTH OT
KOHKPETHOW CHTYAIlUH:

I. Obpawyenue x uenogeky: KOTJa Bbl pasroBapUBaeTe ¢ MHBaIMAOM, obpamaiitech
HETIOCPE/ICTBEHHO K HEMY, a HE K COMPOBOXK/IAIOLIEMY HJIM CYPJIONEPEBOIYHKY, KOTOPBIE IPHCYTCTBYIOT
pU pasroBope.

2. Hooicamue pyku: KOrJa Bac 3HaKOMST C HHBAIMJOM, BIIOJIHE €CTECTBEHHO I10XKaTb €My DYKY:
JIa’ke TeM, KOMY TPY/IHO JBHTaTh PYKOH MJIH KTO IOJB3YETCs IIPOTE30M, BIIOJIHE MOXKHO I10KaTh PYyKy —
MPaBYIO WJIK JIEBYIO, YTO BIIOJHE JIOMYCTUMO.

3. Haszwvieatime cebs u Opyeux: KOTAa Bbl BCTPEYACTECh C YEJIIOBEKOM, KOTOPBIH IUIOXO BHAMUT HUIIH
COBCEM He BHJHT, 00s3aTeNbHO Ha3biBalTe celst M Tex JojeH, KoTopele NpUIu ¢ BaMu. Ecin y Bac
obias Gecena B rpynie, He 3a0bIBaliTe MOSCHUTD, K KOMY B JIaHHBIH MOMEHT BBl 00paljaerech, ¥ Ha3BaTh
ceds.

4. Ilpeonooicenue nomowu: €civ Bbl IIpejylaraere MOMOIIb, JKAUTE, I0KAa €€ MPUMYT, a 3aTeM
CrpaluBaiiTe, YTo U Kak Jearhb.

5. Aoekeamnocmev u eedciucocms: O0OpallaiTeCh K B3POCIBIM HHBAJIMAAM Kak K B3POC/IBIM
3/I0POBBIM JIIO/ISIM, @ He Kak K AeTsaM. OOpammarees K HUM 110 MMEHH M Ha «ThD) BO3MOXKHO TOJILKO B TOM
clly4ae, eCJIM BBl XOPOIIIO 3HAKOMBI M Balll cOOECEeTHUK NTO3BOJISIET BaM Takoe o0palleHHe.

6. He onupaiimeco Ha Kpecno-koascky. ONUPaThCs WM BUCHYTh HAa YbEH-TO MHBAIHIHOM KOJISCKE —
TO K€ ¢aMoe, 4YTO ONUPaThCs HIIM BHUCHYTh Ha ee obnazaresne, M 9TO TOXKE MOXET pa3apakarhb.
MuBaiuaHas KoJsiCKa — 9T0 HacTh HENPUKAcaeMoro MpocTpaHCcTBa YeJ0BeKa, KOTOPbI €€ HCIIONIb3YeT.

7. BuumamenvHocms u mepneaugocmsy: KOrja Bbl pa3ropapuBaere ¢ YeJIOBEKOM, HCIBITHIBAIOIIUM
TPY/AHOCTH B OOIIEHHH, CIIylIaliTe €ro BHUMATENbHO. ByabTe TEpneaMBbl, XKIAUTE, KOI/a YEJIOBEK caMm
3akoH4MT (ppasy. He nonpasisiite ero u He jgoroapupaiite 3a Hero. Hukora e NpUTBOPAHTECH, YTO BEI
MMOHMMAETE, €C/IM Ha caMOM Jejie 3T0 He Tak. [loBTopuTe, YTO BBl IOHSJIM, 3TO IIOMOMKET YEIOBEKY
OTBETUTH BaM, & BaM — IOHSATH €ro.

8. Pacnonooicenue 0as 6ecedvbl; KOrja Bbl TOBOPUTE C YETOBEKOM, IOJIb3YIOMIMUMCS HWHBAJIHHOM
KOJISICKOM MITH KOCTBUISIMH, PacIioJIOKUTECh TaK, YTOObI Ballli M €ro ria3a OblUIH Ha OJJHOM YPOBHE, TOI/ia
BaMm OyjIeT jierde pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXKET, YHTATh [0 IybaM, pacIojoKHTECh
Tak, 4roObl Ha Bac maman cser, 1 Bac ObUI0 XOpOIIo BHAHO, MocTapaiitech, 4ro6sl Bam Huuero (ena,
CUTapeThl, pyKH), HE MeLIalo.




9. Ipuenevenue GHUMAHUA 4eno06exa: HYTOOBI NpPHBJICYh BHUMAHHE HCIOBCKa, KOTOPBIH TIIOXO
CIIBIIIKT, TIOMAIIATE eMy PyKOM WiH moxsonaiite no miedy. CMOTpHTE eMy NPsMO B I71asa H TOBOPUTE
YeTKO, HO HMEiiTe B BUJLY, 9TO HE BCE JIIOJHN, KOTOPBIC IIOXO CIIBIIAT, MOTYT YHTATh IO rybam.

10. He cmywaiimecsb, eclnu ClydalHO AOMYCTHJIH OIUIOUIHOCTH, CKa3aB "Veumumes" wii "Bbl
cobImaid 06 3ToM...?" ToMy, KTO HE MOXKET BUICTh HJIH CJIBIIIATE.

Jlns obecrieyeHust JOCTYIHOCTH YCIYr JUli HWHBQIHIOB CHEHHAIHCTAM, HENOCPEACTBCHHO
OKa3bIBAIOIIMM YC/IYTH, HEOOXOAMMO OPUEHTHPOBATBCS HA COLUATBHBLIC NOTPeOHOCTH U OCOOEHHOCTH
COLMABHO-OBITOBBIX OTPAHMYEHHH WHBAJIMJIOB, BOBHHKAIOMMX B pe3ylbrare 3a00IeBaHMS. I'maBHbIH
NPHHIAI OKA3aHMS MOMOIIM — HE HABPEAMTh B PE3Y/IbTaTe HENPEAYCMOTPEHHBIX PHCKOB M
00CTOSITEIILCTB.

COTpYJHMKH, HEMOCPEACTBEHHO OCYMIECTBASIOMME padoTy ¢ MHBAIMAAMH, AOJDKHBI MPOXOAHUTE
WHCTPYKT@X 10 OOCCIEUSHHIO IOCTYIHOCTH JUli HHBAIMIOB yCIyr H 00BEKTOB, HAa KOTOPBIX OHH
PENOCTABIAIOTCA, NP HpuéMe Ha paboTy B YUPEXKACHWH, NPH MNEPEBOAC Ha JAPYryio MOJDKHOCTD, a
TaKKke HeoOXOAUMO TPOXOAUTh IOBTOPHbIM HHCTPYKTaX OJMH pa3 B IO/

OTHOCHTECH K PYTOMY HeJOBEKY, Kak K cebe caMoMy, TOYHO TaK )K€ ero yBakaHTe — M TOTAd
OKa3aHHE YCIYTH B yUpexkIeHHH 1 obuenne OyayT 5 deKTHBHEIMH.

1. Conpogocdenue ungaud0s npu npuéme ¢ yupexcoenuu

JUs oBecrieyenus JOCTya HHBATH/IOB K yCIyraM ¥ 00beKTaM IMMHA3HH CIEHHAIUCTY TIpH npuéme
HHBAIK/IA B YUPEXK/ICHHE HEOOXOMUMO:

1. Pacckasathb WHBAJIMLY 00 APXUTEKTYpPHBIX ~ OCODEHHOCTSIX  3/aHHMs  THMHA3HH:

- KOJIMUECTBE ITAXKEH,

- OCHOBHBIX HEOOXOAMMBIX MHBAIMAY CTPYKTYPHBIX MOJPA3IeCHHSIX T'MMHA3HH U MECTaX HX
PACTIONOKEHNs B 31aHMH, B KAKOM KaOHHETE K KOMY OOpaTHTBCs IO BOIPOCAM, KOTOPBIE MOTYT
BO3HHMKHYTH B X0/I¢ IIPEIOCTABJICHHS YCIIYTH]

- pacroio)KeHHEe KOMHAT MMIHEHbI U CaHy3J10B.

PacckasaTh, YUMTHIBAs CTENCHb COLMAILHBIX OrPaHMYCHHH HHBAIWIA, 00 ocobeHHOCTAX
OpraHM3aluy JOCTYNHOH Cpeibl B TI'MMHA3HH. Ocoboe BHHMaHue OOpaTUTL HA 3HAKH,
npeynpexkiaomue o0 OMacHOCTH: 3BYKOBbIC CHMTHAJIBI TPEBOTH, 00y4HTb 3KCTPEHHOM
sBaKyalluH, HanboJsiee OICTPBIM U Ge30nacHbIM CriocodaM BBIX0/1a U3 3/AHHS.

3. IIpoBecTH SKCKYPCHIO [0 yUPEeXK/ICHHIO ¢ HHBAIMOM, 00paTHB €ro BHAMAaHHE Ha pacIoJIONCHHE
CAHHTAPHBIX KOMHAT, JIECTHHIL, IAHIYCOB, cTO0BOH (Gydera), MECT Wi OTAbIXA (KOMHATBI JJ1s
penakcaimy, 3aina, oiie, XKHUBOro WM 3€JEHOr0 yrojka u T.1.). IIpn HEoOXOAMMOCTH 0OpaTUTh
BHUMAHHE HA MEXAHH3Mbl OTKDHIBAHWS-3aKPHIBAHMs JIBEPEH, CAHMTAPHBIX NMPHUOOPOB, 00yUHTh
MEXaHU3MY MX OTKPLIBAHU-3aKPbIBAHUS.

4. Tlo3HAKOMHTH MHBATHIA CO BCEMH CIICIMANMCTAMH, 33/€HCTBOBAaHHBIME B paboTe ¢ HUM, IMYHO,
MpeicTaBMB N0 (DAMWIMHM, HMEHH W OTYECTBY CHENMAIMCTa M HWHBAIMAA JpYyr JpYTry.
Wndopmuposarh, K KOMY OH JIOJDKEH 00paTHTHCS BO BCEX CIIydasX BOSHHKAIOMHMX 3aTpy/AHECHUH

5. Ilpu 3aBepiueHAM NpUEMA B YYPEKICHHE YTOUHHTB, OCTAIUCH y HEroO JIH Kakue-JM00 BOIPOCHI
WK 0coOBIe TMOXKETaHHUs.

111, Conpogooicoenue uneaau006 npu OKA3AH UL UM COUUATLHBIX YCTY2

Jlist oGecrieuenus 0CTy A HHBAIM/IOB K yciyraM i 00beKTaM T’MMHA3HH NIPH OKa3aHuH yCiIyri B
YUpEKICHHH HEOOX0UMO:

- Y&TKO PA3BACHUTD rpaduK OKasaHus yCIyru (BbAATh PACIHCAHUE MEPOIIPHSTHS, 3aUCaTh Ha
JIHCT BpeMsl U MECTO OKa3aHHs YCIIyTH H T.JL.);

- yKa3aTh MECTO e& IpoBeieHHs (110Ka3aTh HyKHBIH KaOHHET), aKIEHTHPOBaB BHUMAHUE Ha IIYTh 110
YUpEIK/JIEHUIO OT BXO/1a JI0 KabuHeTa.

- 0COBEHHOCTH OKA3aHUs PA3HBIX BUIOB COLMAILHBIX YCIYT, HA YTO CIEAYeT 00paTHTh BHUMAHNE
CIEIUAIUCTOB YUPEKIACHHUS.

[Ilpn OKasaHHK COMHAILHO-IICHXOJOTHYECKHX YCIyr B HHMBUAYaTbHOU paboTe CclieayeT
YUHTHIBATH TICHX0IMOIMOHATBHBIE OCOOCHHOCTH KIHEHTA, ObITH BHUMATEILHBIM U aKKypaTHBIM B Oecerie,
COBTIOATD JIErKYIO IMCTAHIMIO B OOIIEHNH, H30eraTh MPOSIBICHHH HABA34YHBOCTH, npeHeOpeKUTETHHOTO
WIH HAIMEHHOTO («s BCE 3HAIO, @ BBl HMYEro») TOHA B pasroBope. IIpu MpOsBICHHIX OecroKoiCTBa,
KOTOpOe MOXeT OBITh BBI3BAHO YCTAIOCTBIO, HENMpHUATHOM JUIs HHBaIMAa TEMOH pasroBopa,
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HEeOoOXOMMOCTBIO [IOCEIICHHs CAaHUTAPHOH KOMHATEI, esecooOpasHo NPEUIOKUTE CHeNIaTh IEPephIB,
NPE/UIOKUTH HeHAI0JIr0 BBIHTH, €CIH HMECTCS B TOM HEOOX0IUMOCTb.

Jlns obGecriedenuss KOM(OPTHOTO M MakCHMalbHO 5 PeKTUBHOTO IMOJYYCHHS YCIYr MPH
[POBE/ICHHH TPYIINOBBIX COLHATBHO-TICHXOIOTHYCCKHX MEpONPUATHI HA0 KOMIUICKTOBaTh TPYIIIBI C
y4ETOM BO3PACTHBIX, (yHKIHOHATBHEIX, CHX0IMOIHOHATBHBIX 0coOeHHOCTE! HHBAIHJIOB.

[lpy KOMIUIEKTAlMH TPYIIIl, MOIyYaroLHX CONMMATBLHO-MEIATOTHYECKHE YCIYTH, HE00X0IMMO
OGBEIMHATE HHBATHAOB 10 OJHOMY WIIM HECKOJbKHM IMpH3HAKaM, B IEPBYIO O€EPE/b, IO HesiM
[peA0CTaBIEHHs YCIYT U BO3pacty. KOHTHHTEHT JIOJDKCH GbITh MPUOIM3UTEIBHO OJHON BO3pAacTHOH
rpyIIbl, YPOBHS 3HAHWH, YMECHHH M BOCIPHSITHA uH(pOpMALMH, JKETATeIBHO C 3a00/ICBaHHAMH OJIHOM
HO30J10THYECKOl rpymmbl. Hanpumep, B OJIHOH Ipynmne COCAUHATH cnaboBUAAIIMX U CI1a00CIIBIIIAIINAX
Hele1eco06pasHo, TaK Kak HEOOXOAMMBI PasIUYHbIC IOJAXOAbI K METOMHKE npenojaBanys y4eOHOro
MaTepHasa, BHIOOpY HarJsIHbIX [I0COOUHA 1 T /1.

[lpy oOkazaHWW MEPOPHUATHH COLMOKYILTYPHBIX H COLHAJIBHO-CPEAOBBIX YCJIYr, HMCIONHUX
JOCTATOMHO JUIHTEBHYIO BPEMEHHYIO MPOTSHKEHHOCTD, @ TAKKe IPH IPOBE/CHHH IKCKYpPCHH, ClIeayer
Y4HTBIBATH OBITOBBIC 3aTPYJHEHHS WHBAIMJIOB - TMOCICACTBHA 3abosieBanusi. Hanpumep, HHBIUIBL C
HApYIIEHHUSMH OTIOPHO-ABHIATE/IBHOTO ammapaTa (MHBAIH/BI-KOJISICOYHAKH) MOTYT OTKa3bIBaTBCs OT
VUaCTHSI B MCPONPHUATHSX B CBA3H C HEOOXOMMMOCTHIO YAaCTOTO TMOCEHICHUs CaHUTApHOM KOMHATHI U
Gos3HBIO 0KA3aThCs BAATH OT Heé. B TakoM ciiydae cliefyeT 00ecreduTh BO3MOKHOCTD He0OXOAUMBIX
OCTAHOBOK, MPH TPOBEICHAH MEPONPHATUA B YUPEKICHUH PasbhiCHUTD, UTO IIPH HEe0OX0IMMOCTH OH
MOKeT BBINTH W3 KaOWHeTa, B KOTOPOM [POBOJMTCS MEPONpPHUATHE M BEPHYTHCSH CHOBA, OTCYTCTBY:
CTOMBKO BPEMEHH, CKOJIBKO eMy Oy1eT HeoOX0MUMO.

1V. Conposoyicoerue UHEAIUO08 NPU NPeOOCMAsIeHUU UM COUUAILHO-0bIMOBHIX YCY2

Jlis Toro 4roObl HE MOCTaBHTH B HEJIOBKOE MOJIOKEHHE HWHBAIMNA, HeoOX0/IMMO HEHaBA3YHBO
nobece10BaTh ¢ HUM Ul BBIICHEHHS €ro (yHKIHOHATBHBIX ocoOeHHOCTEHM ¥ OrpaHUYEHHH, BBI3BAHHBIX
3a00/1eBAHHEM, CBSI3aHHBIX C OBITOBBIM 00YCTPOHUCTBOM €0 JKH3HHU: IPUEMOM MHINHM, JTHIHON THIHEHOH,
[ICHXOIMOLMOHAIBHEIME 0coOeHHOCTIMU. JIydIe BCero, €ciu 3TO CACNACT MEIUIUHCKAN PabOTHHK.
Hanpumep, y HHBaIMIAOB C 3aTPyJAHCHUSMH B npuéMe DMWY, BBI3BAHHBIMH OPraHAYCCKAMH
ocobennocTsiMu crpoenus HEOGa umm JILIL, cienyer yTo4HUTS, y100HO it uM OyJeT npUHUMATh MHUILLY B
obueii CTo0BON MM HEOOXOAMMO 00ECHeunTh €My BO3MOXKHOCTH MHIMBHyaIBHOTO npuéma IHIIH.
Jlist npuéMa muiy cTaGoBHISMIMX CYIIECTBYIOT CBOM HIOAHCHL HEIIB3S MEHATH MPUBBIYHOE MECTO 3a
CTOJIOM, PACIOJIOKEHHE CTONOBBIX MPHOOPOB HA CTOIE, HEOOXOQUMO BBISICHUTH, MOXET JIM OH
[10J1530BaThCsl BUIKOH.

V. IIQaewza ImuKema 011 JIUY ¢ pasHbimu Qaccmgoﬁcmeamu QEHKEU& op2anuIma

Ipasuna Imukema npu obwenuu ¢ UHEANUOAMU, UCHbIMbIGAIOUWUMU MPYOHOCHU  NpU
NepeosuUNCeHUU:

o [loMHHMTE. YTO HHBAIMAHAS KOJNSCKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO HE/IOBCKA. He
o6nokauKBaiiTech Ha Hee W He TojkaiTe. HadaTh KaTHUTh KOJIACKY 6e3 coryiacksi MHBalIKMJa — TO XKe
camoe, YTO CXBATHTh M IIOHECTH YesioBeka 0e3 ero pa3pelcHus.

e Bcerja crpauiBaiite, Hy)KHa 1 MOMOLb, MPEK/IE YeM OKasaTh ¢¢ HHBATHIIAM, HCIBITHIBAIOIIAM
TPYAHOCTh TPH TEPEIBIKEHUU, W MpeJUlaraiTe MOMOLLL, CCIM HYXKHO OTKPBITh TSDKENIYIO JBEPh HIIH
[IPOMTH TI0 KOBPY C JUIMHHBIM BOPCOM.

e Eciu Baure MpeUIOKEHHE O TIOMOLIM [PHUHSTO, CIIPOCHTE, UTO HYXHO AC/aTh, U 4ETKO CIIeyHTe
HHCTPYKLIHSM.

o Eciu Bac MOMPOCHIHM MOMOYb WHBAJIMAY, MEPEIBUTAIOMEMYCs HA KOIACKE, cHauajlia KaTUTe €€
meuienno. Komsicka OpIcTpo HabupaeT CKOpOCTh, H HEO)HIAHHBIA TONYOK MOXKET MPUBECTH K IOTEPE
paBHOBECHS.

e Bcerna nuuHO y6exmaiTech B JOCTYIHOCTH MECT, I/l 3alllaHMPOBAHBI MeponpusTus. 3apaHee
[OMHTEPECYHTECh, KAKHE MOTYT BO3HUKHYThH npo6embl Wik Gapbepbl ¥ KaK HX MOXHO yCTPAHHTD.

e He Ha/o XJIOMATH YEJIOBEKa, HAXO/SIIErocs B HHBAIM/HO# KOJIACKE, [0 CIHHE WK IO ILICHY.

o Eciu BO3MOJKHO, PacHoJIOXKHUTECh TaK, 4TOOBI BallM JIKIA ObUTH Ha OfHOM ypoBHe. M30eraiite
[OJI0KEHHUS, IPH KOTOPOM BaieMy cobece/IHIKY HyKHO 3alpOKH/BIBATE FOIOBY.




e Ecim CymiecTBYIOT apXHTEKTypHble Oapbepsl, NpEAyNpesuTe O HHX, YTOOBI YENOBEK HMEI
BO3MOKHOCTB IIPHHUMATh PELICHHs 3apaHee.

o IlomuuTe, 4TO, KK MPABHIIO, Y JO/IEH, MMEIOUIMX TPYAHOCTH IPH NEPEIBHKEHHH, HET POOIeM co
3peHHeM, CIIyXOM U TIOHHMaHHEM.

o He nymaiite, 4T0 HEOOXOIMMOCTh 0/Ib30BAThCS WHBAIMIHOM KOJSICKOH — 3TO Tpare/us. 210
croco6 cBoGOAHOrO (€CiIM HEeT apXUTEKTYPHBIX GapbepoB) nepeiBrkeHus. ECTh MOaH, MONb3YIOMHUECs
MHBAIH/IHOMN KOJIACKOH, KOTOPbIC HE YTPaTH/IN CHIOCOOHOCTH XOUTh M MOTYT IEPEABUIaTHCS C TOMOIIBIO
KOCTBUICH, TpoeTd M T.m. KOJNSICKM OHH MCIONB3YIOT VISl TOTO, YTOOBI SKOHOMHTB CHIIBI ObicTpee
epeiBUraThbCsl.

Ilpasuna smuxkema npu OOU(EHUU C UHGAAUOAMU, UMEIOWUMU HAapyuieHue 3peHue unu
He3pAdUMU:

e Oxa3biBasi CBOIO TMOMOIIL HE3psueMy 4YeJOBEKY, HallpaBiisiiiTe ero, He CTUCKHBas €ro pyky, HAUTE
TaK. KaK Bbl 00BIMHO X0oauTe. He HyKHO XBaTaTh CJIENOro 4ejI0BeKa H TalllUTh €ro 3a CO0Oil.

¢ OnumuTre Kparko, rje Bbl HaxoxuTech. [Ipeaynpexaaiite o NPEensTCTBUAX: CTYNCHSAX, JIyKaxX, AMax,
HHU3KHX [IPUTOJIOKAX, TpyOax H T.IL.

e Mcnosnp3yiiTe, €CiM 3TO YMECTHO, 3HaKOMble ()pasbl, XapaKTepH3yIOIIHE MBET, PACCTOSHUC,
OKPYKAIONLYI0 00CTaHOBKY. JleuTech SMOIMOHATLHBIM BO3/ICHCTBHEM OT YBHJICHHOTO.

e OGpamaiitecs ¢ coGaKAMH-TIOBOJBIPAME HE TaK, Kak ¢ OOBIYHBIMH JIOMAlIHUMH XKHBOTHBIMH. He
KOMaH/Iy#Te, He TPOoraifTe  He HUrpaiTe ¢ COOaKOH-TIOBOIBIPEM.

o FEciu BBl COOHpAETECh YMTATH HE3psUEMY YeIOBEKY, CHauasa mpeynpeaute ero o6 sroM. I'oopute
OOBIMHBIM I'OJIOCOM.

e Ecau 5T0 BaKHOE MHUCHMO WM JIOKYMEHT, HEe HYXKHO JUlsl yOeIMTEeIbHOCTH AaBaTh €ro morporars.
[Ipi 5TOM He 3aMeHsiiTe YTeHHe [epecKa3oM, He TpolycKaiTe WH(OPMAIHMIO, €CIH Bac 00 aTOM HE
nonpocst. Korja Hespsumii uenoBeK JO/DKEH TOANMCATH AOKYMEHT, NPOYMTAHTE €ro 00s13aTeNIbHO
[OTHOCTHIO. VHBATMAHOCTS HE OCBOGOJKIACT CJIETIOrO YelOBEKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHOH
3aKOHOAATeIbCTBOM.

e Bcerna ofpauiaiitech HEMOCPEICTBEHHO K YEJNOBEKY, J@Ke €Cd OH Bac HE BHIMWT, @ HE K €ro
3psigeMy COTPOBOIKAAIOIIEMY.

e Bcerja HaspBaliTe cebs W IpeicTaBisiiTe JPYrHX COOECEIHMKOB, @ TaKiKe OCTalbHBIX
MPHCYTCTBYIONIMX. EC/M BBI XOTHTE MOXKATh PYKY, CKAXKHTE 00 9TOM.

e Korza BBl npe/uiaraete He3psideMy YeIOBEKY CECTh, HE yCa)KHBAHTE €ro, a HAIpPaBbTE €ro pyKky Ha
CIIMHKY CTyJa MM MOUIOKOTHUK. He BOIMTE 10 MOBEPXHOCTH €ro PyKy, a JaiTe eMy BO3MOKHOCTB
cBoGOIHO mOTporath npeaMer. Eciu Bac MONPOCHIIHM TOMOYb B3ATh KaKOH-TO MPEIMET, HE CIECAYeT
TSHYTh KMCTh CIICTIOr0 K mpeaMeTy U 6paTh ero pyKoii 3TOT IpeaMer.

e Korza Bbl obLaeTech ¢ IPYINION HE3psSUYUX JHOAeH, He 3al0biBaiiTe KaKAbIH pa3 Ha3bIBATh TOrO, K
KOMY Bbl 00palllaeTech.

e He 3acrapnsiite Bamero cobdeceaHuka oOpamarbcs B IMYCTOTY: €CJIH Bbl IEPEMCIIACTCCD,
npeaynpeanuTe ero 00 3ToM.

o Bmosnue jpomyctiMo yrnotpebisiTh CIOBO «CMOTpeTh». Jljisi He3psidero 4YeaoBeKa O5TO O3HAYacT
«BHJIETH pyKamMH», 0CsA3aTh.

o U3GeraiiTe pacIUTBIBUATBIX OIpEACICHHH W HMHCTPYKIHH, KOTOpbIe OOBIMHO CONPOBOMKIAIOTCS
JKecTaMu, BhpakeHHit Bpoje «CTakaH HAaXOMMUTCs re-TO TaM Ha crone». CrapaiiTech ObITh TOUHBIMH!
«CTtakaH nocepeiMHe CTOJAN.

e Eciy BbI 3aMETH/IM, 9TO HE3PSAUMIA YesOBEK COMICS ¢ MapLIpyTa, HE yIPaBJIsSHTe ero JBHKCHUEM Ha
PACCTOSHAM, OIOHIUTE U TOMOTHTE BBIOPATLCS HA HYXKHBIH MyTh.

e OxasbiBas MOMOIIL HE3psYeMy, ABMraWTeCh HE TOPOISCh, W NPH CIIYyCKE WIM [OABEME 110
CTYTIGHbKAM BEJMTE HEe3psAdYero MepreH/MKyIspHo K HuM. He jenmaiite phIBKOB, PE3KHX JBYKCHUH,
NpeiynpexaaiTe o NpensTCTBUsIX.

IIpasuna smuKkema npu OOUEHUN C HHEAIHOAMU, UMCIOU{UMU HAPYUICHUE CIlyXaA:

o PasroBapiBas ¢ YeJI0BEKOM, Y KOTOPOro IUIOXOH CiIyX, CMOTpuTe mpsMo Ha Hero. He saremmsiite
CBOE JMIIO H He 3arOpaKMBaiTe ero pyKamu, BOJIOCAMH HIIM KaKMMH-TO mpeameramu. Bam cobecenHuK
JIOJDKEH UMETh BO3MOKHOCTD CJIEUTh 3a BHIPAXKEHHWEM BALLEro JTHLA. .




e CyIliecTByeT HECKOJIBKO THIIOB M CTeneHe# riayxoTel. COOTBETCTBEHHO, CYIIECTBYET MHOIO
croco0oB OOIIEHHs ¢ JIIOABMH, KOTOpblE IJIOXO ciabiar. Ecau Bbl HE 3HaeTe, Kakod IpeArovyecTs,
CIIPOCHUTE Y HHUX.

e HekoTophle JIIOJM MOTYT CJBIIIATh, HO BOCIPHHHUMAIOT OTHEJIbHbIE 3BYKHM HENpaBHIbHO. B 3TOM
ciydyae rosopute 0ojiee IpOMKO W HeTKO, noadupas mojaxoasmuii ypoBeHb. B apyrom ciyuae
MOHAMOOUTCS JIMIIbL CHU3UTh BBICOTY TI0JIOCA, TaK KaK 4€JI0BEK YTpaTHJ CIIOCOOHOCTH BOCIPHHHMATH
BBICOKHE 4acTOTHI.

¢ UTo6Bl npuBieYs BHUMAHHE YEJIOBEKA, KOTOPHIM IUIOXO CIBIIHMT, HA30BATE €ro 1o uMeHd. Ecmu
OTBETa HET, MOYKHO CJIErKa TPOHYTD YEJIOBEKA UIIH )K€ MOMaxaTh pyKOH.

e ['oBOpHTE SICHO H poBHO. He HY)XHO HM3/IHIIHE NOAYEPKHBATh 4TO-TO. KpHyaTh, 0COOEHHO B YyXO,
TOKE HE HaJlo.

eEciu Bac mnpocsAT MOBTOPUTH YTO-TO, HOHpoOydTe mnepedpasupoBaTh CBOE MPEATOKEHHE.
Hcnonb3yiTe xKeCThl.

e Ybemurech, 4To Bac noHsii. He crecHsiTECh CIIPOCHTH, MOHSUI JI BaC COOECEAHHUK.

e Ecnu BBl coollaere wH(pOpMaIKio, KOTOpas BKIKOYAaeT B ceds HOMEp, TEXHUYECKHH WM ApYyroi
C/IOKHBIM TePMHH, ajpec, HANUIIMTE ee, coolmuTe mo (akcy WM INEKTPOHHOH Moure MM HOOBIM
ApyruM cnocoGom, HO Tak, 94ToObl OHa ObliIa TOYHO MOHSTA.

eECaM CyLIECTBYIOT TPYJAHOCTH IpH YCTHOM OOIIEHWH, CHOpOcHTe, He OyaeT Iu mpoiue
NEePEeNHChIBATHCS.

e He zalmiBaiiTe 0 cpene, koropas Bac OkpyxaeT. B OOibLIMX MM MHOIOJIOAHBIX IOMEIIEHUSIX
TPYAHO 00LIATBCs ¢ JIIOABMH, KOTOpbIE IUIOXO Ciblar. SIpKoe CONHIIE WM TeHb TOXE MOIyT OBITh
OapeepaMHu.

e O¥eHp YacTo IUIyXHe JIIOM HCIIONIB3YIOT sI3bIK JkecToB. Eciin BBl oOaerecs yepe3 nepeBogunKa, He
3a0yabTe, 4To 0OpaiaThes HaJl0 HEMOCPEACTBEHHO K cOOECe/IHUKY, a He K IePEBOJYUKY.

e He Bce M0/, KOTOpBIE IUIOXO CIBIINAT, MOTYT YHTaTh 1o rybam. Bam sydme Bcero cnpocuth 06
3TOM mpH nepBoit BcTpede. Ecnm Bam cofecesnuk o0nazaer 3TUM HaBBIKOM, HYXKHO COOJIOAATH
HECKOJIbKO BayKHBIX npaBuil. [loMHHMTE, YTO TOIBKO TP U3 AECATH CJIIOB XOPOLIO IPOYUTHIBAIOTCS.

e Hy’>KHO CMOTPETh B JIMIO COOECEIHUKY U TOBOPHTH SICHO U MEUIEHHO, HCIIOJIB30BATh POCTHIE (hpa3sl
1 u30eraTb HECYIECTBEHHBIX CJIOB.

e HyHO HCIIONIB30BaTh BBIPAKEHHUE JIMIIA, YKECTHI, TEJIOABHIKECHHUS, €CIIH XOTHTE IOJYEPKHYTH HIIH
[IPOSICHUTH CMBICJI CKA3aHHOTO.

IHpasuna muxema npu O00WEHUU C UHEAAUOAMU, UMEIOWAUMU 3A0EPHCKY € pazeumuu u
npooaemol 00U{eH U, YMCHIGEHHbIE HAPYUWICHUA:

e Vcnionb3yiiTe A0CTYIHBIN s3bIK, BbIpakaliTech TOYHO U 110 CYTH Jea.

e M30eraiiTe C/IOBECHBIX LITAMIIOB U 00pa3HbIX BHIPAKEHHH, €CIIUM TOJIBKO Bbl HE YBEPEHEI B TOM, YTO
Balll COOECEIHUK C HUMH 3HAKOM.

¢ He rosopute cBbicoka. He nymaiite, uTo Bac He OHMYT.

e udopmupys 06 yciryrax, KOTOpbIe MOXKET NOTYHYUTh KJIMEHT, pacCKa3bIBaliTe BCE «I10 LIaram.
JlaiiTe Bamemy cobeceTHUKY BO3MOMKHOCTb OCMBICIMTD KaXKbIH 1Iar 11ociie TOro, KaK Bbl
HH(pOPMUPOBAIH €rO.

e McxoauTe U3 TOro, 4To B3POCIBIH YEJIOBEK C 3a7€P)KKOM B pPa3BUTHH MMEET ONPENEIIEHHBIN OIIbIT,
KakK ¥ J1000# Jpyroi B3pOCbIi YEIOBEK.

e Eciii He0OX01MMO, HCTIOJIB3YHTE WILTIOCTpaluy Wik (oTtorpaduu. BypTe roToBbI IOBTOPUTH
HeckonbKo pa3. He ciasaiitecs, eciiu Bac ¢ 1epBOro pas3a He IOHSIIH.

¢ ObpamaiiTech ¢ 4eJIOBEKOM ¢ poOaeMaMu pa3BUTHUSI TOYHO TakK XK€, Kak Bbl Ob1 0Opalaiucs ¢
mobbM pyrum. B Gecene obcyxaaiiTe Te ke TEMBbI, KaKue Bbl 00CYKIaeTe ¢ IpYrHMH JIFObMHU.
Hanpumep, naHbl Ha BBIXOJHbBIE, OTITYCK, MTOTOJ1Y, OCIEIHHE COOBITHS.

¢ OOpaiaiTech HEMOCPEACTBEHHO K COOECE/IHUKY, @ HE K €r0 COIIPOBOXKIAIOIIEMY .

e [fomMHHTE, YTO JIFOJIM C 3a/IEPIKKON B pa3BUTHH J1€€CIOCOOHBI U MOTYT IIOIIUCHIBATH JOKYMEHTHI,
KOHTPAKTBl, '0JIOCOBATh, JaBaTh COITIACHE HA MEJMLIMHCKYIO ITOMOLIb U T.1.

IIpasuna smuxema npu 0OU{EHUN € UHEATUOAMU, UMEIOWAUMU NCUXUHECKUE HAPYUIEHUA:
[lcuxuveckue HapyIlIEHHs — HE TO K€ camoe, YTO MpodieMbl ¢ 3axep)kKoil B pasButHu. Jlroau ¢
MCUXHUYCCKHMHU MpoOsieMaMH MOT'YT HCIHbITHIBATh 3MOIIMOHAJIBHBIC PACCTPOMCTBA MM 3aMeIIaTeIbCTBO,
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eHe Hajo jaymarb, 4YTO JIOJM C TCHXMYECKHMH HapylIICHHSIMH O00s3aTelbHO HYKIAITCs B
JIOIOJIHUTETBHON TTOMOIIM H ClIelIHaIbHOM 00pallieHuH.

e OGpaliaiitech ¢ JIOABMH C TCHXHYCCKAMH HapylICHHAMH Kak ¢ JuYHOCTsAMH. He HyxHO nenatb
NPEKIEBPEMEHHBIX BBIBOJIOB HA OCHOBAHMH OIBbITA OOIIEHHUS C JPYTHMH JIIOJbMH C TaKo# jxe (popMmoil
MHBAJIHIHOCTH.

e He ciiejtyer ayMaTth, 9TO JIFOH C ICUXHUYESCKHMH HapylIeHHAMH Goliee ApyruX CKIOHHBI K HACHITHIO.
1o mud. Ecin BbI Apykento0HbL, OHU Oy1yT 4yBCTBOBATH Ce0sl CIOKOMHO.

e HeBepHo, 4TO JIIOJH C TICHXHYECKAMHU HAPYIICHUSIMH HMEIOT NPO0JIeMbl B IOHMMAaHHH HJIH HHXKE 110
YPOBHIO MHTEIIEKTa, YeM OOJIBIIHHCTBO JIIOJIEH.

e Eciiy 4enoBek, HMEIONIMN ICHXUYECKHEe HApYIIECHHs, pACCTPOEH, CIIPOCHTE €ro CIIOKOWHO, YTO BBI
MOYKEeTE ¢/ies1aTh, YTOOBI [IOMOYL eMY.

e He roBopute pe3ko ¢ YeIOBEKOM, UMEIOLIMM MCHXUYECKHE HAPYLIECHHs, AaXKe €ClIH y BaC €CTh JUls
9TOr0 OCHOBAHHUSL.

Ilpasuna smuxema npu 00WEHUN C UHBATUOOM, UCRBIMbIGAIOUW{UM 3AMPYOHEHUA 6 peyu:

eHe wurHopupyiiTe mofeif, KOTOPBIM TPYAHO TOBOPHUTh, IIOTOMY 4YTO MOHATH HX — B BallWX
HHTEepecax.

e He nepeGusaiire U He MonpasiisiiTe YeI0BeKa, KOTOPHIH HCIBITEIBAET TPYAHOCTH B peun. Haunnaiite
FOBOPUTH TOJILKO TOT/IA, KOrjaa yOeuTeCh, HTO OH YK€ 3aKOHYHJI CBOIO MBICIIb.

e He nwiTaliTech yCKOpHTH pasroBop. byabre roToBel K TOMY, 4YTO pasroBOp C HEJIOBEKOM C
3aTPY/IHEHHOW peublo 3aiiMer y Bac Oosbiue BpeMmeHH. Eciu BBl cremure, Jiydile, H3BHHHBIIHCE,
JIOTOBOPHUTHLCS 00 0OLIEHHH B APYTO€ BpEMs.

e CMOTpHTE B JIMIO COBECENHMKY, MO/UIEpKUBaNTe BU3yaTbHbIH KOHTAKT. OTnakiTe 310k Gecene Bce
Ballle BHUMaHHE.

e He nymaiite, 4TO 3aTpy/IHEHUs B peUd — MOKa3aTe/ b HU3KOr0 YPOBHSI HHTEJUICKTa YeJIOBeKa.

¢ CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB HJIM KHBKA.

e He npuTBOpsiiiTech, €M BBl He NOHSIIN, YTO BaM ckasaiu. He crecHsiiTech nepecnpocuts. Ecii Bam
CHOBa HE yJal0Ch MOHSTH, MOMPOCHTE IPOU3HECTH CJIOBO B G0j€e MEUIEHHOM TEMIIE, BO3MOXHO, IO
OykBam.

e He 3a0niBaiiTe, 4TO 4€JIOBEKY C HApYIIECHHOM Pedbio TOXKE HYXKHO BbIckazaThesl. He nmepebupaiite ero
1 He nojassiite. He Toponute roBopsiero.

eEciu y Bac BO3HMKAIOT npoGjieMbl B OOIIEHWH. CHPOCHTE, HE XOUET 1M Ball COOECEHHK
MCIIOJIB30BATH JIPYTO#H Cc11ocod — Hanucarh, Hare4araThb.




