IIkoJbHBIE KOHPINKTHI
Yro Takoe KOHPIUKT? OnpeaeneHus 3TOTO MOHITUS MOXKHO Pa3JeIUTh Ha JIBE
rpynmbl. B 00611ecTBeHHOM CO3HAHUM KOH(JIUKT Yallle BCETO SBIJISIETCS CHHOHUMOM
BpPaXXJIeOHOTO, HETATUBHOT'O MPOTUBOCTOSHUS JIIOJICH U3-32 HECOBMECTUMOCTH
WHTEPECOB, HOPM MOBEJCHHUS, LICIICH.
Ho cymectByeT u Apyroe nonHnManue KOHGIMKTa Kak aDCOTIOTHO €CTECTBEHHOTO
B JKHU3HU 0O0I1I€CTBA SIBJICHUSI, COBCEM HE 0053aTEIHLHO MPUBOJISIIETO K
HETaTUBHBIM MoceCcTBUAM. HanpoTus, npu BeIOOpE MPaBUIILHOTO pyciia €ro
TEUYEHUSI, OH SIBJISICTCSI BAXKHBIM COCTABJISIFOIIUM Pa3BUTHS 0OIIECTBA.
B 3aBrCHUMOCTH OT pe3yJbTaTOB pelIeHHs] KOHPIMKTHBIX CUTYaIui, UX MOXKHO
0003HAYNUTh KaK IeCTPYKTUBHBIE UM KOHCTPYKTUBHBIE.
HNTOroMm mecTpyKTHBHOIO CTOJIKHOBEHUS SIBJISIETCSI HEYIOBJIETBOPEHUE OAHOM WU
00erX CTOPOH UTOTOM CTOJIKHOBEHHSI, pa3pyllIeHUe OTHOIIIEHUM, OOUIbI,
HETMOHHWMAaHHE.
KoHCTPYKTUBHBIM SIBIISICTCS KOH(PJIMKT, pEIICHUE KOTOPOTO CTAJIO MOJIE3HBIM JIJIst
CTOpPOH, IPUHUMABIIIUX B HEM y4acTHE, €CIIU OHU TIOCTPOMIIU, TPUOOPETH B HEM
YTO-TO I[EHHOE IS Ce0s1, OCTAIUCH YJIOBIETBOPEHBI €r0 Pe3yIbTaTOM.
Pa3nooOpasue mKkonbHbIX KOHGIUKTOB. [[pUYrHBI BOBHUKHOBEHUSI M CITOCOOBI
pelieHus
Kondmukr B mkone siBieHrne MHOTrommianoBoe. [Ipu o0eHnu ¢ yaacTHUKaMHu
IIKOJIBHOM YKM3HU, YIUTEIIO IPUXOJAUTCS OBITH €I11€ W IICUXO0JIOTOM.
HmxenpuBeqeHHBIN «pa300p MOJIETOBY» CTOJIKHOBEHUM C KaXKIOHW IPYIIION
YYaCTHUKOB MOXKET CTaTh JJIS Me/larora «Inaprajikoi» Ha dK3aMeHax 1o
npeamety «IlIkoapHbINH KOHQIHKTY.

KoHpaukT «Y4eHuK — y4eHUK»
Pa3znormacus mexny 1eTbMH — OOBIYHOE SIBJICHHE, B TOM YKCJIE U B IIKOJIbHON
KU3HU. B TaHHOM ciiydae yuuTesb He SBISICTCS KOH(PIMKTYIOMEH CTOPOHOM,
OJIHAKO MPUHSATH yUaCTHE B CIIOPE MEXKY YUCHUKAMH MTOPOH HEOOXOAUMO.
IIpu4rHBI KOHPJIUKTOB MEKAY YUCHUKAMU

« Oopn0Oa 3a aBTOPUTET

e CONEPHHUYECTBO

e 00MaH, CIUICTHH

e OCKOpOJICHHUS

e 00MOBI

e BpPaXAEOHOCTH K TIOOMMBIM YUEHUKAM YUUTEISI

o JIMYHASI HEMPUSI3HB K YETIOBEKY

o cumnarus 0e3 B3aMMHOCTHU

« 0Oopb0a 3a 1eBOYKY (MaTbYMKa)
Cnoco0b1 penieHusi KOHQPJIUKTOB MeKIY YUeHUKAMH
Kak ke KOHCTpYKTHBHO PeIuTh MoAo0HbIe pa3sHorinacus? OueHb 4acTo MeTH
MOTYT YPETryJIupoBaTh KOHPIUKTHYIO CUTYal[UI0 CAaMOCTOSITEIbHO, 0€3 TOMOIIH
B3pocioro. Eciau BMemarenbcTBO CO CTOPOHBI YUUTENS BCE K€ HEOOXOIUMO,
BaXKHO CJI€JIaTh ATO B CIIOKOMHOMU (popme. Jlyuiie oboiiTrCch 6€3 NaBlieHHs Ha
pebeHnka, 6e3 myOJUYHBIX U3BUHEHUN, OTPaHUYUBIINCH NTOACKa3Koi. Jlydiie, ecnu



YYEHHK CaM HaWJIET AITOPUTM pElIeHUd 3ToU 3a1aun. KOHCTpYyKTUBHBIN
KOH(MJIUKT T00aBUT B KOMMWJIKY OIbITa peOEHKA COLMaIbHbIE HABBIKH, KOTOPHIE
MOMOTYT €MY B OOILIEHUH CO CBEPCTHUKAMU, HAay4aT pelaTh NpoOIeMbl, YTO
IIPUTOJIUTCS €EMY M BO B3POCIION KHU3HHU.
[Tocne pa3penienuss KOHGIMKTHON CUTYallMH, BAXKEH JUAJIOT YUUTENS C peOEHKOM.
VY4eHuka XopoIo Ha3bIBaTh O UMEHH, BAXKHO, YTOOBI OH OYYBCTBOBAJ
aTMocdepy A0Bepus, 100poKenaTeIbHOCTU. MOKHO CKa3aTh YTO-TO BPOJIE:
«/Iuma, KoH(IUKT — HE MOBOJ NepekuBaTh. B TBoe Kn3HU OyAET ele MHOTO
MOJ00HBIX pa3HOTIACUH, U 3TO HEIUI0X0. BajkHO peluTh ero npaBuibHO, 03
B3aMMHBIX YIIPEKOB U OCKOPOJIEHUH, CAeNaTh BEIBO/bI, ONPEICIEHHYIO pa0OTy HaJ
omnbkamMu. Takoi KOH(MIUKT CTAHET MOJIE3HBIM.
PeGeHok yacTo ccopuTcs U MOKa3bIBAET arpecCcHlo, €CIIM Y HEro HeT Apy3el u
yBieueHU. B 3TOM cilydyae yuutenb MOKeT NonpoOoBaTh UCIIPaBUTh CUTYALIHIO,
OTOBOPHUB C POJUTESIMU YUEHHKA, TOPEKOMEHI0BAB 3amucaTh peOeHKa B KPY>KOK
WJIM CIIOPTUBHYIO CEKIHUIO, COTJIACHO €ro nHrepecaMm. HoBoe 3aHsATHE HE OCTaBUT
BPEMEHH Ha UHTPHUIHU U CIUIETHH, OJJAPUT UHTEPECHOE U MOJIE3HOE
BPEMANPOBOKIEHNE, HOBBIE 3HAKOMCTBA.
KoHpaukt «Yuutenb — poauTeb yUCHUKA
[Tono6HbIe KOHPIUKTHBIE TEUCTBUSI MOTYT OBITh CIIPOBOIIMPOBAHBI KaK YYUTEIEM,
Tak U poauteneM. HenoBoibCTBO MOXKET OBITH U 0000 THBIM.
HprnyuHbI KOHPIUKTA MEKAY YYUTEIEM U POAUTEIAMHU

e pa3HbIC NPEACTABICHUS CTOPOH O CPEICTBAX BOCIIUTAHUS

e HEJIOBOJILCTBO POJIUTENS METOIaMH 00yUYEHUs TeJjarora

o JIMYHAs HENPUSA3HD

e MHEHHE POJAUTENS 0 HEOOOCHOBAHHOM 3aHMKEHHUH OLIEHOK PEOCHKY
Cnoco0b1 penieHrsi KOHQJIMKTA ¢ POAUTEIAMHI YUCHUKA
Kak ske KOHCTpYKTUBHO pa3peluTh Mog00HbIE HETOBOJIBCTBA U pa30UTh KAMHU
npetkHoBeHUs? [[py BOSHUKHOBEHH M KOH(PIUKTHON CUTYallUH B IIKOJIE BAKHO
pa3o0paTbcs B HEM CIIOKOWHO, pealibHO, 0€3 UCKaXEHUSI TOCMOTPETH Ha BEIIH.
OO6BIYHO, BCE MPOMCXOIUT HHBIM 00pa3oM: KOH(DIMKTYIONTUN 3aKphIBaCT riiaza Ha
COOCTBEHHbIE OLTMOKH, OJHOBPEMEHHO HUILET UX B MOBEJACHUU ONIOHEHTA.
Korna cutyanus tTpe3Bo onieHeHa U npoliema oOprucoBaHa, YUUTENIO NMPOIe
HaWTU UCTUHHYIO MPUYUHY KOH(DINKTA ¢ «TPYIHBIMY» POJIUTEIEM, OUEHUTD
MPaBUILHOCTD JIEUCTBUI 00EMX CTOPOH, HAMETUTH MYTh K KOHCTPYKTUBHOMY
Pa3pEeLICHNIO HENTPUATHOTO MOMEHTA.
CrnenyronM 3TarnoM Ha MyTH K COTJIACUIO CTAHET OTKPBITHIN JUATIOT YUUTEIS U
pOIMTEIIS, TI€ CTOPOHBI PaBHBI. [[pOBEICHHBIN aHATN3 CUTYallMU IIOMOKET
NEJarory BbIPa3uTh CBOM MBICIIN U MIPEACTABIECHUS O IPOOJIEME POAUTEIIO,
MPOSIBUTH TIOHUMAaHUE, MPOSICHUTH OOIITYTO 1€JIh, BMECTE HAWNTH BBIXO]T U3
CJIOKHUBIIEKUCS CUTYallUH.
ITocne pa3pemienuss KOHQIMKTA, CACITAHHBIE BBIBOJIBI O TOM, YTO C/IEJIAHO
HEMPaBUIBHO U KaK CJIeI0BaIO Obl IEHCTBOBATh, YTOOBI HAMIPS)KEHHBIH MOMEHT HE
HACTYNWJI, IOMOTYT NIPEAOTBPATUTD [TOJAOOHBIE CUTYalluu B OYIyILIEM.
IpruyuHbI KOHPIHUKTOB MEXKAY YYUTEJIeM U Y4CHUKAMH

e OTCYTCTBHE €IMHCTBA B TP€OOBAHUAX yUUTEIEH
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e UpPE3MEPHOE KOJIMUYECTBO TPEOOBAHUI K YUCHUKY

e HEMOCTOSIHCTBO TPEOOBAHUN YUUTENS

e HEBBINOJIHEHUE TPEOOBAHUN CAMUM yUUTEIEM

e YYCHHUK CUUTAET ce0sl HEeIOOIICHEHHBIM

e YUHTENb HE MOXKET IPUMHUPUTHCS C HEJIOCTATKAMM YYCHUKA

e JIMYHBIE  KauecTBa  Yy4YUTENs  WIW  y4YeHUKAa  (pa3IpaKUTEIbHOCTD,
0ecroOMOITHOCTb, IPYOOCTD)

Pemienne KOH(PIMKTA YYUTEN U YYEHUKA

Jlydie pa3psauTh HANPSOKEHHYIO CUTYaIluio, HE JOBOAsS e€e 10 KoHpmukTa. s

3TOT0 MO>HO BOCIIOJIb30BaThCSI HEKOTOPBIMU MCUXOJIOTUYECKUMU TTPUEMaMH.

EcTrecTBeHHO peaknued Ha Ppa3sIpaXKUTEJIbHOCTL M NOBBILICEHHE I0J10CA

SIBJISIIOTCSL AHAJIOTHYHBbIe AeiicTBusi. CleCTBUEM pa3roBOpa Ha IMOBBIIICHHBIX

TOHaX CcTaHeT oOocTpeHue KoH(pukTa. [loATOMY MNpaBUIBLHBIM JEHCTBHEM CO

CTOPOHBI yuuTessi Oy/1eT CIOKOWHBIHN, T00pOKeNnaTeIbHbIN, YBEPEHHBIN TOH B OTBET

Ha OypHYyI peakiuio ydeHnka. CKOpo M peOCHOK «3apa3surcs» CIIOKOMCTBHUEM

nejarora.

HenoBosIbCTBO W pa3apa’KUTENBHOCTh Yallle BCEro HCXOAST OT OTCTAIOIIUX

YUYCHUKOB,  HEIOOPOCOBECTHO  BBHITIOJHSIOMIUX  IIKOJBHBIE  OOS3aHHOCTH.

BrnoxHoBUTH yueHHMKA HA YCIIEXU B yueOe ¥ TOMOYb 3a0BbITh O CBOMX HEJOBOJILCTBAX

MOYHO, JIOBEPUB €MY OTBETCTBEHHOE 3a/IaHME U BBIPA3UB YBEPEHHOCTHh B TOM, UTO

OH BBIMOJIHUT €r0 XOPOIIIO.

JloOposkenaTesibHOE U CIpPaBEeIJIMBOE OTHOIIEHHWE K YYEHHKaM CTaHET 3aJ0rom

3I0pOBOM aTMOC(EpHI B KJIacce, CAeNaeT HETPYIHBIM BHIMOJHEHUE TTPEITIOKEHHBIX

PEKOMEHTAIM.

CTouTr OTMETHUTh, YTO MpPU JUAJOTe MEXKAY YUYUTEIEM W YUYECHUKOM Ba)KHO

YUUTHIBATh OomnpeneneHHbie Benu. CTOUT MOATOTOBUTHCS K HEMY 3apaHee, YTOOBI

3HaTh, YTO CKa3zaTh pebeHKy. Kak ckazaTh — cocrapisiioniee HE MEHEe BajKHOE.

CHoKOMHBIM TOH U OTCYTCTBHME HETAaTHUBHBIX AMOILMH — TO, YTO HYXKHO JJIA

MOJIYYEHUSI XOPOIIETO pe3ysibTaTa. A KOMaHIHBIA TOH, KOTOPBIA YaCTO UCIIOIB3YIOT

yuuTeNsl, YOPEKH M yrpo3bl — myuiie 3a0biTh. Hy:kHO ymeTh ciaymaTtb u

CJBIIATH pedeHka.

[Tpy HEOOXOAUMOCTH HaKa3aHHs, CTOUT MPOAyMaTh €ro TaKUM 00pa3oM, YTOOBI

HCKJIIOUNTh YHWKCHUE YUEHUKA, U3MEHEHUE OTHOILLIEHUS K HEMY.

Enunblit anroput™ pereHus 1r000ro mMKOJIbHOT0 KOHMINKTA

N3yuuB mpuBeeHHBIC PEKOMEHIAINHN K KOKIOMY U3 KOH(GIMKTOB B IITKOJIE,

MO>KHO TIPOCTEANTH CXOKECTh MX KOHCTPYKTUBHOTO paspernieHus. O603HaunM ero

ewle pas.

o IlepBoe, 4TO OKaXET MOJB3Y, KOTa podIemMa Ha3pea, 3TO CHOKOCTBHE.

o Bropoii MOMEHT — aHan3 cuTyaluu 0e3 NPpeBPaATHOCTH.

o Tperbum  BaXHBIM  MOYHKTOM  SIBJISIETCS OTKPBITBIA  AHAJOT MEXKIY
KOH(IMKTYIOIMMHU CTOPOHAMH, YMEHHUE BBICIYIIATh COOECETHUKA, CIIOKONHO
M3JI0KUTH CBOU B3TJIS] HA MPOOJIeMy KOH(PIUKTA.



o UerBeproe, 4TO MOMOXKET MNPUUTH K HYXKHOMY KOHCTPYKTUBHOMY HUTOTY
— BbIfIBJIEHHE 00111l 1eJIn, CIOCOOO0B pelIeHHs TPOOIEMBbI, TTO3BOJSIOMINX K
ATOU LENU NPUATH.

o IlocnenHum, MATHIM IMYHKTOM CTaHYT BBIBOABI, KOTOPbIE IOMOI'YT M30€XKaTh
omuOOK OOIIEHUS ¥ B3aUMOJICHCTBUS B Oy IyIIIEM.

Wrak, yto xe Takoe KoH(paukT? Jlo6po miu 3107 OTBETHI HAa 3TH BOIIPOCHI KPOIOTCS
B crnoco0e peuieHus HampsKeHHbIX cuTyauuid. OTcyTcTBHe KOH(JIMKTOB B
IIKOJIe — SIBJICHHE MPAaKTH4YeCKH HeBO3MO:KHOe. ! pemars uX Bce paBHO
npuaercs. KoHCTpyKTUBHOE pelIeHHe TSHET 32 COOOW 10BEPUTENIbHBIE OTHOLIEHUS
U MHp B KJIacce, IECTPYKTUBHOE — KOMUT OOUIbI U pa3apakenrue. OCTaHOBUTHCS U
noJymMaTh B TOT MOMEHT, KOTJla HaXJbIHYJO pPa3pakeHHE U THEB — BAXKHBIN
MOMEHT B BBIOOPE CBOETO IMYTH pa3pelieHus] KOHPIUKTHBIX CUTYaIHi.
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