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HNucTpykums
AJis1 pA0OTHMKOB MO 00eCcIeYeHUI0 I0CTYNIAa HHBAJIUAOB K yCJIyraM u
00beKTaM, HA KOTOPbIX OHU MPEI0CTABJIATCS

Huctpykuus pazpaborana B coorBeTcTBUE ¢ DepepanbHbiM 3akoHOM OT 24.11.195 1. Neo
181 — d3 «O conuanbHOM 3amute UWHBAIMAOB B Pdy», Ilpukaza
Munsgpasconpazsutus PO ot 14.02.2012 N 120 «O6 yrBepxaenun Komekca
OTUKA M CIYXKEOHOro TmoBeACHHS (enepalbHbIX TOCYIAPCTBEHHBIX TI'PakKIaHCKUX
ciayXamux  MHUHHCTEpCTBA  3/IPaBOOXPAHEHHS] W COIIMAIBHOTO Pa3BUTHUS
Poccuiickoit @enepanuny», @enepanpabiM 3akoHoMm oT 28.12.2013 r. Ne 442-d3 «O6
OCHOBAaX COIMAIBHOTO 00CTykuBaHUs Tpaxxaad B Poccuiickoit @enepanuny, [Ipukazon
Muntpyga Poccum ot 25.12.2012 1. Ne 627 «0O0 yTBEepkKICHUH METOIUKH,
MO3BOJISIIOIIEH OOBbEKTUBU3UPOBATh U CUCTEMATU3UPOBATH JAOCTYITHOCTh OOBEKTOB U
yCIYT B NPHUOPUTETHBIX c(epax >KU3HEACATEIbHOCTH MJI1 MHBAIWJIOB U JIPYTUX
MaJOMOOWJIBHBIX TPYINl HACENEHHUs, C BO3MOXKHOCTBIO y4yeTa pPETHOHAIbHOU
cnerupukmy, Ne 792 or 31.12.2013 r. «O6 yrBepxnacaun Komekca JITHKH U
CIIy’)k€OHOTO TOBEJICHUS PaOOTHUKOB OPraHOB YIPABICHUS COLMAIBHON 3alllUTHI
HACeJCHUS U YUYPEXKICHUH COIMANIBHOTO OO0CTyXkuBaHus», IlocTaHoBIEHUA
[MpaBurensctBa P® ot 01.12.2015 N 1297 (pea. ot 19.04.2016) «O6 yTBepKIcHUH
rocyaapcTBeHHOM nporpammel Poccuiickonn @enepanuun «/loctynHas cpena» Ha 2011
- 2020 romw», ®enepanbHoro 3akoHa oT 01.12.2014 Ne 419-®3 «O BHeceHUu
U3MEHEHU B OTHEJbHBIE 3aKOHOJATeNbHblE akThl PD mo BompocaM col. 3amuThbl
WHBAIUAOB B CBs3M ¢ patudukanueil KoHBeHIIMM O mpaBax HWHBAIUIOBY,
Konenmmeit OOH o mpaBax wuHBamuaAoB, Meronundeckum mocodouem  «/Jlns
o0yuyeHHUs] (MHCTPYKTUPOBaHUS) COTPYAHUKOB yupexnaeHuit MCD wu  japyrux
OpraHu3alliii MO BOMpocaM OOECNeyYeHUs] AOCTYHMHOCTU [Jii WHBAIUIOB YCIYT U
OOBEKTOB, Ha KOTOPBIX OHHM MPEHOCTABISIOTCA, OKa3aHUs MPU ITOM HEOOXOIUMOI
nomotny. Pabotaukn MAY J10 "ILLN-Kamepron» (nanee JII1I) o0s3aHbI BEITIOTHATH
npaBuia JTHKETAa MpU OOUIEHMHM C HWHBAIUMAAaMU M OKa3blBaTh  IOMOIIb
WHBaJIUJaM B TIPEOJIOJICHUH 0aphepoB, MEIIAIONINX MOJYUYCHHUIO UMHU YCIIyT HapaBHE
c npyrumu jmnamu. COBOKYMHOCTh  CIOCOOHOCTEH, 3HaHWMM W yMCHUH,
HEOOXOAUMBIX 1711 3()PEKTUBHOTO OOIIEHUS MPH OKA3aHWUU ITOMOIIM WHBAIUIAM
B IIpeojosieHun OapbepoB Ha3bIBaCTCs KOMMYHHUKaTHUBHAsI

3 (HEKTUBHOCTD.

KommyHnukanust (oOiieHue) paccMaTpuBaeTcs Kak BaKHEHIIas CTOpOHa Jr0O0OM
NEeATENbHOCTH, BO MHOrOM oOeclieuuBaolias €€ ycneX U MNPOAYKTHUBHOCTb.
KomMmyHHKaTHBHAsE KOMIIETEHTHOCTh HE0OXoauma Kaxaomy. [[is paGoTHUKOB cdepsl
oOpa3zoBaHusi MPOGECCUOHAIBHO 3HAYUMBIMH  SBIISIIOTCS  YMEHHUS  IPABUIIBHO



BOCIIPUHMMAaTh M TMOHHUMATh JAPYTOro YEJOBEKa, I'PaMOTHO OKa3blBaThb YCIyId B
YUPEXKACHUN WM OpraHU3aluu.

Pa3BuTHE KOMMYHUKATHUBHBIX YMEHUW CKJIQJbIBACTCS M3 CIEAYIOIIUX  OCHOBHBIX
HaBbIKOB!

- n30eratb KOH(MIMKTHBIX CUTYaIUH;

- BHUMATEJIBHO CIIyIIaTh WHBAJIKIA U CIBIIIATH €r0;

- peryJiupoBaTh COOCTBEHHBIE AMOLIMHU, BO3HUKAIOIIUE B MPOIECCE  B3aUMOJICHCTBUS;
- o0ecrieunBathb BBICOKYIO KyJIbTYPY UM 3THUKY B3aUMOOTHOIIECHHU;

- IMBWIM30BAaHHO MPOTHUBOCTOSITh MaHUITYJIUPOBAHHUIO.

CyiiecTByIOT 00mIuMe mnpaBujiia 3TUKETa MpH OOIIEHUWU C HHBAIUAAMH, KOTOPBIMHU
MOTYT BOCIIOJIb30BaThCSl PAOOTHUKU OpraHu3alfii, MPEeIOCTaBISAIONUX YCIyTU
HACEJICHHIO, B 3aBUCHUMOCTH OT KOHKPETHOM CUTYALINH:

- OOpaiieHre K 4YelOBEeKYy: KOrJa Bbl pa3roBapvBaeTe C MHBAJIMAOM, oOpalaiTech
HEMOCPEACTBEHHO K HEMY, @ HE K CONPOBOXIAIOIIEMY HIHA CYpAONEPEBOIUUKY,
KOTOPbIE MPUCYTCTBYIOT MPHU Pa3roBOPE.

- Iloxatme pyku: Korga Bac 3HAKOMST C HMHBAJIHWIOM, BIIOJHE E€CTECTBEHHO
[I0KaTh €My PYKY: Jaxe Te, KOMYy TPYAHO JBUIaThb PYKOW WMIIM KTO IOJIb3yETCs
MPOTE30M, BIOJHE MOIYT IOXaTh PYKy - NpPaByl WIH JIEBYIO, YTO BIIOJHE
JIOITyCTUMO.

- HaspiBaiiTe ce0s M Jpyrux: KOIJa Bbl BCTPEYAETECH C UYEIOBEKOM, KOTOPBII
IJIOXO WJIM COBCEM HE BUJAMT, 00S3aTE€NbHO HAa3bIBalTE ce0S M TEX JIIOACH, KOTOpbhIE
npunu ¢ Bamu. Ecniu y Bac o6mias Oecena B rpyriie, He 3a0bIBaliTe MOSICHUTD, K KOMY
B JJaHHBI MOMEHT Bbl O0OpalllaeTech, U Ha3BaTh ceOsl.

- [IpennokeHre MOMOUIU: €CJIM BbI MTPEAJIAraeTe MOMOIIb, )KIUTE, TTOKa €€ NIPUMYT, a
3aTeM CHpAlIUBapiTe, YTO M Kak JIeJaTh.

- AJIIGKBaTHOCTb W BEXJIMBOCTH: OOpaliaiTech ¢ B3POCIBIMU WHBAIHUIAMHU Kak C
B3pocibiMu. OOpaiaiiTech K HIM 10 UMEHH U Ha ThI, TOJIBKO €CJIM BBl XOPOIIIO 3HAKOMBI.
- He onupaiiTech Ha Kpecio- KOJISICKY: OMUPATHCS UM BUCHYTh HA YbEH-TO HMHBAIUAHOM
KOJISICKE - TO € CaMO€, YTO OINupaThCs WM BHUCHYTh Ha ee oO0jaaarene, u
3TO TOXe pasapaxaer. MHBammaHas KoJsICKA - 3TO YacTh HENPHKACAEMOTO
MPOCTPAHCTBA YEJIOBEKA, KOTOPBIH €€  HCHOJIb3YET.

- BHUMarenbHOCTh M TEPHENMBOCTH.  KOIZJA BBl Pa3srOBapHBAETE C YEJIOBEKOM,
WCIBITHIBAIOIINM TPYJHOCTH B OOIIEHUM, CIyIIATe €ro BHUMAaTelIbHO. bynpte
TEPIENNBBI, XKIAUTE, KOT/Ia YEIOBEK caM 3aKOHYMT ¢pa3y. He mompasnsiiTe ero u He
JIOTOBapuBanTe 3a Hero. Hukorna He mpUTBOPSIMTECH, YTO BBl IOHUMAETE, €CIM Ha
caMoM JieJie 3To He Tak. [ToBTopuTe, 4TO BBl MOHSIIA, 3TO MOMOKET YEJIOBEKY OTBETUTD
BaM, a BaM - MTOHSATH €rO.

- Pacnionoxenue nns O6ecenpl: Korga Bbl TOBOPUTE C YEJIOBEKOM, IOJIb3YIOIIMMCS
WHBAJUAHONW KOJISICKOM WM KOCTBUISIMHU, PACIIOJIOKHUTECH TaK, YTOOBI BAIlIM U €T0 Ii1a3a
OBLIIM HA OTHOM YPOBHE, TOTJia BaM OyJeT Jierde paroBapuBaTh. PasroBapuBas ¢ Temu,
KTO MOXKET YUTaTh IO ry0am, pacrnojoXUTech Tak, 4ToObl Ha Bac mangan cset, u Bac
OBLJIO XOpPOIIO BUIHO, MOCTapaitech, YToObl Bam Hudero (ena, pyku) He Memao.

- IlpuBneuenne BHUMaAHUS YeJOBEKAa: YTOOBI TPHUBJICYb BHUMAHHE YEJIOBEKA,
KOTOPBIA IIJIOXO CHBILINT, IOMAIIUTE EMY PYKOM WIIH ITOXJIonanTe no mieay. CMoTpuTe
€My IpAMO B TJIa3a U TOBOPHUTE YETKO, HO UMEUTE B BUJy, YTO HE BCE JIFOJIH, KOTOPHIE
IJIOXO CHBIIIAT, MOTYT YHMTaTh Mo rybam. He cmymmaiitech, ecnu ciiy4aifHO AOMYCTHIIN
OIUIONIHOCTh, CKa3aB: «YBUAUMCS» WM «Bbl cipimanu 006 3TOM?» TOMy, KTO HE
MOXET BUAETh WU CIBIIIATH.

Taxxe pa3paboTaHbl NpaBuiIa S3TUKETa JUIsl JIMII C Pa3HbBIMH  PacCTPOHCTBaAMH



dbynkuuid opranu3ma. CHHCOK MpaBWJI JOCTATOYHO BEJHK.

Ecimn  comHeBaetecs, pacCUMTHIBAUTE Ha CBOW  3/IpaBbIA CMBICI H

CIOCOOHOCTh K COYYBCTBUIO. OTHOCHTECH K JAPYroMy 4YeJIOBEKYy, Kak K ce0e camomy,

TOYHO TaK JK€ €r0 yBa)KalTe - ¥ TOT/1a OKa3aHWE YCIYTH B YUPEKIACHUH B OOITIICHUE OYyIyT
3¢ HEeKTUBHBIMU.

[TpaBuna STUKETa TIpHU o0meHun ¢ WHBAJIMJAAMM,  HCHBITHIBAIOIIUMH
TPYIHOCTU TIPU MEPEABUKEHUU

- [TomHuTe, YTO MHBAIMAHASA KOJISICKA - HEMPUKOCHOBEHHOE MPOCTPAHCTBO YEJIOBEKA.
- He oOnokaumBaiiTech Ha Hee, HE TOJKalTe, HE KJIQAUTe HA Hee HOru 0Oe3
paspemieHns. HadaTh KaTUTh KOJSICKY 0O€3 coryiacusi MHHBAJIMA - TO K€ caMmoe, YTO
CXBaTUTh U TTIOHECTH YEJIOBEKAa O€3 €ro pa3pericHusl.

- Beerna cnpammBaiite, Hy)KHa JIM IOMOILIb, IIPEXAE 4yeM oOkKasarb ee. [Ipennaranre
MIOMOILb, €CJIM HYXXHO OTKPBITh TSKEIYH) IBEPh WIM MPOWTH MO KOBPY C JJIMHHBIM
BOPCOM.

- Eciom Bamie mnpenjiokeHue O MOMOIIM IPUHATO, CIPOCUTE, YTO HYXKHO JIeJIaTh, U
YETKO CIEAYWTE MHCTPYKIIUSM.

- Eciim Bam paspemyin nepeABUrath KOJISICKY, CHaudajla KaTUTE€ €€ MEIJICHHO.
Komsacka ObIicTpo HaOMpaeT CKOPOCTh, U HEOXXHIAHHBIM TOJYOK MOKET MPHUBECTH K
MOTEPE PABHOBECHSL.

- Bcerma au4HO yOex1aTech B JIOCTYITHOCTH MECT, T
3aIJIaHUPOBAHBI MEPOIPUSITHUS. 3apaHee MOMHTEPECYHTECH, KaKue
MOT'YT BO3HMKHYTH MpOOJIeMbl WM Oapbepbl U KaK MX MOXHO YCTPAHHUTb.

- He Hapo xsjomarth yesoBeKa, HAXOASAIIETOCS B MHBAUIMAHOM KOJISICKE, 11O CIIMHE UJIX 10

ieyy.

- Ecniu BO3MOXKHO, pacIioyioKUTeCh Tak, YTOOBI BAllld JUIAa ObUIM HAa OJHOM YpPOBHE.

N30eraiite  monoxeHus, Ipu  KOTOPOM BaleMy
co0eceTHUKY HY>)KHO 3alpOKUIBIBATH  TOJIOBY.

-  Ecmm CYIIECTBYIOT APXUTEKTYpPHbIC Oapbepsl, TMPEeAyNpeanuTe O HHUX,

4TOOBI YEJIOBEK MMENl BO3MOXKHOCTh MPUHUMATh PEIICHUS 3apaHee.

- Ilomamre, 4ro, Kak TPaBWIO, Yy JIOACH, WMEIOIMMUX TPYTHOCTH TIpU
NIEPEIBUKCHUH, HET MPOOJIeM CO 3pCHHEM, CIIyXOM M MoHuMaHueM. He mymaiite, 9Tto
HEOOXOJMMOCTh IOJIb30BAThCS MHBAJIHMIHON KOJSICKOW - 3TO Tpareausi. JTo Ccrocod
CBOOOIHOTO (€cu HET apXUTEKTypHBIX OaphepoB) mepenBuxkeHus. EcTe mromw,
MIOJTB3YIONINECS HHBAJTUIHON KOJIICKOW, KOTOPBIC HE YTPATHIIA CIIOCOOHOCTH XOIUTh U
MOTYT MEPEIBUTATHCSI C TOMOIIBIO KOCTBUICH, TPOCTU U T.11. KOJISICKM OHU MCTIOIB3YIOT
JUIS TOTO, 4YTOOBI SKOHOMHTH CHJBI M OBICTpEE TEPEIBUTATHCA.

[IpaBuia sTUKeTa MpU OOIICHUH C MHBAJIMAAMH, UMEIOIIMMU HapyLIEHUE 3pEHUE WU

HE3pAYUMU:

- Ilpegmaras cBOO TIOMOIIb, HAMNpPABISHUTE YEJIOBEKAa, HE CTUCKUBANTE €ro

PYKy, WIUTE Tak, Kak Bbl OObIYHO XoauTe. He Hy»XHO XBaTaTh CJENOro 4YelIOBEKa U

TAIUTh €ro 3a COOOM.

- OnumuTe KpaTko, re Bbl HaxoAuTech. llpenynpexaaite 0 NpensTCTBUIX: CTYNEHSX,

Jy’Kax, AMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

- Ucnonb3yiite, €ciu 3T0 yMECTHO, Ppa3bl, XapaKTepU3YIOIIKe 3BYK, 3amax,
pacctosiHue. Jlenutech YBUJIEHHBIM.

- OOpamiaiitech ¢ co0akaMu- OBOJBIPSIMU HE TaK, KaK C OOBIYHBIMH JIOMAIIHUMHU

KUBOTHBIMU. He koMaHayliTe, He Tporaite U He UTpaiiTe ¢ cOOaKOI-TIOBOIBIPEM.

- Ecniut BbI coOupaeTech YUTaTh HE3psueMy YeJIOBEKY, CHauania mpeaynpeaure o0 3TOM.

['oBopuTe HOpManbHBIM TON0cOM. He mpormyckaiite nHdopmaruio, eciam Bac 00 3ToM



HE TIONPOCHAT.

- Ecau 3T0 BakHOE MUCHMO WJIM JIOKYMEHT, HE HYXHO AJisi yOeAUTEIbHOCTH /JaBaTh
ero morporatk. [Ipu 3TOM He 3ameHsiiTe uTeHne nepeckasoM. Koraa He3psiunii uenoBek
JOJDKeH TOJNUCaTh JOKYMEHT, HpOYMTaiTe ero o0s3arenbHo. MHBaTMAHOCTH HE
OCBOOOXK/IAET  CJIENOr0  YeJOBEKa OT  OTBETCTBEHHOCTH, OOYCIIOBJIECHHOM
JIOKYMEHTOM.

- Becerna oOparaiitecs HEMOCPEICTBEHHO K YEJIOBEKY, 1aK€ €CJIM OH Bac HE BHJUT, a
HE K €ro 3psAYeMy KOMIIAHBOHY.

- Bcerna nasbiBaiiTe ce0s M MOpPENCTaBISATE APYTUX COOECEIHUKOB, a TaKKe
OCTAJIbHBIX MPHUCYTCTBYIOMUX. ECIM BBl XOTUTE MOXaTh PYKY, CKAKUTE OO0 3TOM.
- Korpma BblI mpemiaraere He3psiueMy YEJIOBEKY CECTh, HE YCAKUBANUTE €r0, a HAIIPABbTE
PYKY Ha COMHKY CTyJIa WIM NOMJIOKOTHUMK. He BoauTe 1O TMOBEPXHOCTH €TI0
pyKy, a JjaiTe eMy BO3MOXXHOCTb CBOOOJHO mMoTporaTh mnpeamer. Ecim Bac
IIOIIPOCHIIA TIOMOYb B3STh KAaKOW-TO IPEAMET, HE CIEAYET TSAHYTh KHUCTh CJIENOro K
npeaMeTy U OpaTh €ro pyKOil 3TOT MpeaMeT.

- Korga BBl oOmiaerech ¢ Tpymnmoil He3psAYuX JIOJEH, HE 3a0bIBaliTe KaXIbld pas
Ha3bIBATh TOT'0, K KOMY Bbl 00paIllaeTeCh.

- He 3acraBnsiiiTe Baiero codecenHuKa BELIaTh B IIYCTOTY: €CJIM Bbl IEPEMEILIAETECH,
IIpEeAYNpESUTE €ro.

- BnonHe HopMalibHO  yHOTPeOdSATH CIOBO  «CMOTpeThb». [l He3psiuero
YEJI0BEKA 3TO O3HAYACT «BUIETh PyKaMm», OCA3aTh.

- M30eraiiTe pacmibpIBUATBIX ONPEACICHUM W  HUHCTPYKIUH, KOTOpPbIE  OOBIYHO
COIPOBOXKJAIOTCSI  JKECTaMHU, BbIpakeHUM Bpojae «CTakaH HaXOOUTCS TAe-TO TaM Ha
croney». Crapaiitech ObITh TOUHBIMU: «CTakaH MOCEPEIUHE CTOIay.

- Ecnu BBl 3aMeTuiu, 4TO HE3pSYU YENIOBEK COWJICS C MaplipyTa, HE YNpaBIsSHTe
€ro JABW)XCHHEM Ha PACCTOSIHUH, MOJOMINUTE U IOMOTUTE BHIOPATHCS HA HY>KHBIN MYTh.
- [Ipu cnycke wim nmoapbeMe MO CTYNEHbKaM BEAUTE HE3PSAYEro NEPHEHIAUKYISIPHO K
HuM. llepenBurasicb, HE J€JIAWTE PBIBKOB, PE3KUX IBWXKEHHMU. [Ipn compoBoxaeHNM
HE3psUero 4esloBeKa He 3aKiaJbplBaiiTe PyKH Hazall - 3TO HEYJOOHO.

[IpaBuna sTHKeTa mMpu OOIICHWM C WHBAIWAAMH, WMCIOIIUMU HapyIIeHHE CIyXa!

- PasroBapuBasi ¢ 4YeIOBEKOM, y KOTOPOTO IJIOXOH CIyX, CMOTPHUTE MPSIMO Ha HETO.
He 3aremHsiiTe cBOE JIMIIO U HE 3aropakuBalTe €ro pykaMu, BOJIOCAMHU  WIIU
KaKUMHU-TO TIpenMeTraMmu. Bamn cobGeceaHHK AOMKEH UMETh BO3MOXKHOCTh CIICTUThH 32
BBIPKEHHUEM Balllero JHIIa.

- CyllecTByeT HECKOJIBKO TUIIOB M CTENEHEN TIIyXOTbl. COOTBETCTBEHHO, CYIIECTBYET

MHOTO CTOCOOOB OOIICHHS C JIFOJIBMU, KOTOPBIC TUIOXO CIbImIaT. Ecnu BBl HE 3HaeTe,

KaKOW TMPEANnoYecTh, CIPOCUTE y HUX.

- Hekortopele mn0aM MOTyT CHbILIATH, HO BOCIHPUHUMAIOT OTACJbHBIE 3BYKHU

HenmpaBwiIbHO. B 3TOM ciywae roBopute ©O0jJee TpPOMKO M 4YETKO, Moadupas

MOJXOSIINN ypOBEHb. B ApyroM ciyyae mOHag0OUTCSI JUIIh CHU3UTH BHICOTY
rojoca, TaK KaK 4YeJOBeK yTpaTui CHOCOOHOCTH BOCIIPUHUMATD

BBICOKME YaCTOTBHI.

- YroObl mpuBICYh, BHUMAHUE YEJIOBEKA, KOTOPHIH IJIOXO CIBIIIUT, HA30BUTE €TO

no umeHu. Ecim oTBeTa HET, MOXKHO ClleTKa TPOHYTh YEJIOBEKa UITH YK€ OMaxaTh PYKOU.

- I'oBopute sicHo U poBHO. He Hy)XHO W3IMIIHE NMOAYEPKUBATH 4YTO-TO. Kpuuats,

0COOEHHO B YXO0, TOKE HE HaJIO.

- Ecnu  Bac mpocsaT MNOBTOPUTH 4YTO-TO, MONpoOyiiTe mnepedpazupoBaTh CBOE

npeasioxkenue. Mcnonb3yiTe >KeCThl.

- Y6enurtech, uTo Bac MoHsuM. He cTecHSNTECh CIIPOCHUTDH, TOHSUI JIU BaCc COOECETHHUK.

- Ecniu BBI cooOriaete nHGOpMaInio, KOTOpasi BKIIOYaeT B ce0s HOMEp, TEXHUYECKUI



WIM JpYyrol CJIOXKHBIA TEPMHUH, aJpec, HAMUIIUTE ee, coo0muTe 1o (akcy WM
AJIEKTPOHHOM TMOYTE WM JIOOBIM JAPYTUM CIOCOOOM, HO TakK, 4TOObI OHa ObLJIa TOYHO
TIOHSATA.
- Ecnu cymiecTByIOT TpYAHOCTH MPH YCTHOM OOIIEHUH, CIIPOCUTE, HE OyET JIM Mpolle
NEPEeTUChIBATHCA.
- He 3a0p1BaiiTe 0 cpene, KoTtopasi Bac OKpykaeT. B OONbIIMX WM MHOTOJOIHBIX
MOMEIIEHUSIX TPYAHO OOIIATHCS C JIFOIbMU, KOTOPHIE IUTOXO CIBIIIAT. SIPKOE COTHIIE UK
TEHb TOKE MOTYT OBITH OapbepaMu.
- OueHb 4acTo IiyXue JIIOAH UCTIONb3YIOT S3bIK xKecToB. Eciu Bel o011aetech

yepe3 MepeBOIUrKa, HE 3a0ynpTe, 4TO OOpalaThCs

HA/I0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K MEPEeBOAUUKY.
- He Bce momu, KOTOpBIE IUIOXO CIBIIIAT, MOTYT YHTATh IO TyOaMm. Bam mydme Bcero
crpocuTh 00 3TOM TIpH TiepBoii  Berpeue. Ecimm Bam  cobeceqHWK o0agaeT dSTHM
HABBIKOM, HY>KHO COOJIOJAaTh HECKOJIBKO BaXKHBIX MpaBuil. [loMHUTE, UTO TOJNBKO TpU
U3 JICCSITH CIIOB  XOPOIIIO TPOYUTHIBAIOTCSI.
- Hy>kHO cMOTpeTh B JIHIIO COOCCETHUKY U TOBOPUTH SICHO W MEIJICHHO, MCIIOJIb30BaTh
npocTbie ¢pas3bl U U30eraTb HECYIIECTBEHHBIX CIIOB.
- HyxHO uCHOnb30BaTh BBIpAKEHHUE JIMIA, >KECThbI, TENOJBUKCHHS, €CIH XOTHUTE
MOTICPKHYTh HITU MPOSICHATH CMBICI CKA3aHHOTO.

[IpaBuna sTukeTa npu OOLIEHWHM C  WHBaIUWAaMH, HMEIOIIMMH  3aJ€PKKYy B
pa3BUTHUM W TpoOJeMbl OOIIEHUsI, YMCTBEHHbIC HAPYIICHUS:

- Mcnonp3yiiTe TOCTYIHBIN SI3bIK, BBIPAXKAUTECh TOYHO U I10 JENTY.

- H30eraiiTe CIOBECHBIX IITAMIIOB U OOpa3HBIX BBIPAKEHUH, €CIM TOJIBKO BBl HE
YBEpPEHBI B TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.

- He rosopure cBricoka. He nymaiite, 4to Bac He MOUMYT.

- T'oBopst 0 3amauax WM TPOEKTE, pacckaspiBaiite Bce «mo maram». [laiite
BallleMy COOECEAHHKY BO3MOXKHOCTh OOBITPAaTh KaXKIBIM IIAr MOCJE TOTO, KaK BbI
OOBSICHUIIN eMY.

- Ucxoaute u3 TOro, 4Tto B3pOCHbBIA YEIOBEK C 3a/IEpKKON B Pa3BUTUU UMEET TaKOl
K€ OTBIT, KaK U JIIOOOW  JIpyroi B3pPOCJIBIM  YEJOBEK.

- Ecnm neobxommmo, WCTIONB3YWTE  WIIIIOCTpanuu  win  (ortorpadumu.
ByabTe rotoBbl MOBTOPUTH HECKOJIBKO pa3. He cpaBaiiTech, ecim Bac ¢ mepBoro pasa
HE TIOHSIIIH.

- OOpamaiTech ¢ 4Y€JIOBEKOM C TMpoOJieMaMH Pa3BUTHUSI TOYHO TaK K€, KaK BBl ObI
obOpamanuck ¢ mo0bM IpyruM. B OGecene oOcyxmaiiTe Te K€ TEMbI, KAaKHUE BBI
oOcyxmaere ¢ ApyruMH JtoapMu. Hampumep, mmaHel Ha  BBIXOJHBIC, OTIIYCK,
IIOrojia, IIOCJIEIHUE COOBITHS.

- OOpaiaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.

- [TomHuTE, YTO JMIOU C 33ACPKKON B Pa3BUTUU JIE€ECIIOCOOHBI U MOTYT

MO/IMHUCHIBATH JIOKYMEHTHI, KOHTPAKTHI, rojlocoBaTh,  JaBaTh
corjacue Ha MEIUIMHCKYIO IMOMOIIb U T.J.

[IpaBuna sTukeTa Tpu  OOIIEHUU C WHBaJHWAaAMH,  HMCIOIINIMH
TICUXHUYECKHEC HApYUICHUS:

- Tlcuxudeckue HapylIeHUs - HE TO K€ caMmoe, 4TO IpoOJjeMbl B pa3BUTUU. JIt0au C

MICUXUYECKUMU MPOOJIEeMaMi MOTYT UCIBITHIBATh IMOIIMOHATBHBIC PACCTPOMCTBA HIIN

3aMEIIaTeJIbCTBO, OCJOXKHAIOINIME HX JKM3Hb. Y  HHMX CBOM OCOOBIE M

W3MEHUYMBBIM B3TJIAJ] HAa MUP.

- He Hamo mymaTh, 4TO JIOJM C TNCUXUYECKUMH HApPYHICHUSMHU 00s13aTeNLHO
HY)KJTAIOTCSA B JIOMOJIHUTEITLHOWM  TOMOIIM M CIIEIMAILHOM OOpaIlleHHUH.



- OO6pamaitech c JIOBMU C TICUXMYECKUMH  HAPYLICHHUSIMHU
Kak ¢ TuyHOCTAMU. He HyXHO AenaTe NpekIEBPEMEHHBIX BBIBOJIOB HAa  OCHOBAaHHWH
OmbpITa OOIICHUS C JPYIUMH JIIOABMHA C Takol ke (GOpMOl MHBAIUIHOCTH.
- He cmenyer mymaTh, 4TO JIOAM C TMCUXUYECKUMHU HAPYIICHUSIMH OoJiee APYTrHX
CKJIOHHBI K Hacuiuio. O1o mud. Eciu BbI ApykentoOHbI, OHH OYIyT YyBCTBOBATh ceO0s
CIIOKOWHO.

- HeBepHo, 4TO 110AM C NMCUXUYECKHUMU HAPYLICHUSAMU HMEKOT poOIeMbl B
MOHUMAHUU WM HUXKE IO YPOBHIO MHTEIUICKTa, 4YeM OOJBIIMHCTBO JIIOJCH.
- Eciu 4yenoBek, HMMEKOIIHAM TCUXWYECKUE HAPYLIEHHS, PACCTPOECH, CIIPOCUTE €TI0
CIIOKOWHO, YTO BBl MOXETE C/eIaTh, YTOOBI TOMOYb EMY.

- He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIUM NICUXUYECKUE HAPYILICHUS, TaKE €CIU Y
BAaC €CTh JUISI 9TOr0 OCHOBAHMUSI.

[TpaBuna sTukeTa mMpu OOLIEHUH ¢ UHBAIUIOM, HCIIBITHIBAIOIIUM 3aTPyIHEHUS B PEUH:
- He urnopupyuite moaen, KOTOPbIM TPYIHO TOBOPUTH, ITIOTOMY 4YTO IOHSTH HUX - B
BAIlIMX UHTEpECAX.

- He nepeOuBaiiTe 1 He MOMpPaBISHTE YENOBEKA, KOTOPBI MCHBITHIBAET TPYIAHOCTH
B peun. HaumHailiTe TOBOPUTH TOJBKO TOT/A, KOTJA YOSIUTECH, YTO OH YXKE 3aKOHUMNI
CBOIO MBICJIb.

- He nbITaiitecs yCKOpUTH pa3roBop. byabTe roTOBBI K TOMY, 4TO pa3roBOp C YEIOBEKOM
C 3aTpyAHEHHON peublo 3aiiMeT y Bac OoJjblie BpeMeHU. Eciu Bbl cremmute, JTydlle,
W3BUHUBIINCH, JTOTOBOPUTHCA 00 OOIIECHUM B JAPYro€ BpeM.

- Cmotpute B MO COOECENHUKY, MOAAECPKUBANTE BU3YyaJIbHbIM KOHTAKT. OTaaiiTe
9TOM Oecene Bce Ballle BHUMaHUE.

- He mymanre, 4tO 3aTpyAHEHHs B pPEYM - MOKA3aTENIb HU3KOIO YPOBHS MHTEJUIEKTA
YeJI0BeKa.

- Crapaiitech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB MJIM KUBKA.

- He nmputBOpsiiTeCh, €ciii BBl HE NOHSJINA, YTO BaM CKazaim. He crecHsauTech
nepecnpocuTs. Ecm BaM CHOBa HE yAanoCh MOHATH, IMOIPOCUTE MPOU3ZHECTH CIOBO
B 00Jiee MEJIECHHOM TEMIIE, BO3MOKHO, 0 OyKBaM.

- He 3a0piBaiiTe, 4TO 4EIOBEKY C HAPYIIEHHON PEeUbl0 TOXKE HY)KHO BBICKa3aThcs. He
nepeOduBaiiTe ero U He moaamisaiiTe. He TopommTe roBopsiero.

- Eciin y Bac BO3HHKarOT mpoOieMbl B OOIIEHUH, CIPOCUTE, HE XOYeT JIM Ball
co0eceTHUK HCIOJIb30BaTh APYTOil COCO0 - HAaMMCcaTh, HArle4yaTaTh.
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