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BBenenue

1) Heabp u coaep:kaHue HE3aBHCUMON OIEHKH Ka4vecTBa YCJIOBHMH
OKa3aHHs yCJYr OPraHu3anusMM KyJbTYpPbI

HezaBucuMmasi orjeHKa KayecTBa YCJIOBUN OKa3aHUs yCIyr OpraHHU3alHsIMU
kynbTyphl (nanee — HOKYOVYOK) sBnsercs oaHoii U3 ¢opM OOIIECTBEHHOTO
KOHTPOJII M MPOBOAMUTCSA B ILEJSAX MPEJOCTaBICHHUS Tpa)kaaHaM HHQOpPMAIHH O
Ka4yeCTBE YCJIOBUH OKa3aHWs yCIOyr opraHuzanusMu KyiabTypsl (manee — OK), a

TaKXXEC B ICJIAX ITOBBINICHUA KAUCCTBA UX ACATCIBbHOCTH.

2) O0acTh NpUMeHeHUS

HOKYOVYOK ocyuiecTBasieTcsi B LEIAX:

1) moBbIIEHUS] KaueCcTBa U JOCTYMTHOCTH YCIYT OPraHU3alui KyJIbTYyphl IS
noTpeOUTeNei;

2) ynydmieHds WMHOOPMUPOBAHHOCTH  MOTpeOUTENe O  KadecTBe
JESTEIHbHOCTH OpraHU3aIHMA, OKa3bIBAIOIIUX YCIYTH B chepe KyIbTYphI;

3) cTUMYJIUpPOBAaHHS TOBBIIICHUS KadyecTBa JEATEILHOCTH OpraHu3alui
KYJbTYPBHI.

Hcnonp3oBanue pezynpratoB HOKYOYOK criocoOcTByeT:

1) mpuHSTHIO TOTPEOUTENSIMH YCIIYT 0OOCHOBAHHOTO PEIIECHUS TIPH BHIOOpE
KOHKPETHOM OpraHu3aIiiy KyJIbTYphI IJIs TOJIYYSHHsS] HEOOXOIUMOMN yCIyTH;

2) YCTaHOBJICHHIO KOMMYHHUKAIIUH MEXIY OpraHU3aIUsIMU KYyJIbTYyphl U
MOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peaqu3alUM IJIAHOB IO YIYYIICHHIO KadyecTBa padOThI

OpraHu3alui KyJbTYypBHl.



3) HopmaTtuBHO-1IpaBOBbIE U HHCTPYKTHBHO-METOAHYECKHE
Martepuaiabl Aas nposeaenuss HOKYOYOK

3.1) 3akon P® «OcHoBBI 3akoHOmaTenbcTBa Poccuiickoit denepanuu o
kyabType» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «HezaBucumas
OLICHKA KayeCTBa OKa3aHMsl YCIYT OpraHU3alMsIMU KyJIbTYPbD»).

3.2) Ilocranosnenue [IpaButensctBa Poccuiickoit denepanuu ot 31 mas
2018 r. Ne 638 «O6 yrBepxkaenuu [IpaBun cOopa u o606mIeHUs nHGOpMaLIMK O
KayecTBE YCJIOBUM OKa3aHUs YCIyr OpraHu3alUsIMu B cepe KyIbTypbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLMAIBLHOIO OOCHYXUBaHUA U (enepanbHbIMU
YUPEKICHUSIMU MEANKO-COLUATBHON IKCIIEPTU3BI.

3.3) Ilpukaz MunkynasTypsl  Poccuun ot 27.04.2018 Ne 599  «O6
YTBEP)KJCHUU TOKa3aTeliel, XapakTepHU3yIOIIUX OO0IIHe KPUTEPUU OLEHKH
KauecTBa YCIIOBUI OKa3aHus yCIIyT OpraHU3alUsIMU KYJIbTYPBI»
(3apeructpupoBano B Munrocte Poccuu 18.05.2018 Ne 51132).

3.4) [Ipukaz MunucrepctBa KyiabTypsl Poccuiickori Peneparum oT 20
deBpans 2015 r. Ne 277 «O6 yTBepKIeHUH TPeOOBAHUM K COJIEPKAHUIO U (popme
npenocTaBieHuss WHGOpPMAIMU O JCSATENbHOCTH OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMoi Ha O(UIIMATBHBIX CaiTaX YIOJIHOMOYEHHOTO (eAepaqbHOr0 OpraHa
UCIIOJIHUTEILHOM  BJIACTH, OPraHOB TOCYJapCTBEHHOM BIACTH CYOBEKTOB
Poccuiickont denepannn, OpraHoB MECTHOTO CaMOYIIPABICHUS W OpPraHU3alui
KyapTypsl B cetu «Muatepuer» (3apeructpupoBano B MuHiocte Poccum
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHUCTEPCTBO Tpylda M COIHAIBLHOMW 3amuThl Poccuiickoit
Oenepanuu Ne 3441 ot 31 mas 2018 1. «O6 yrBepxkaenun EnmHoro mopsaka
pacueta moKaszaTeJeHd, XapaKTEepPU3YIOIIHMX OOIIHe KPUTEPUU OIEHKH KauyecTBa
YCJIOBUH OKa3aHUs yCIyTr OpraHu3alusaMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa3oBaHus, COLMAILHOTO OOCHYXMBaHHS U (elepaTbHbIMU YUPEKACHUSIMU
MEJUKO-COLIMATIBHOM IKCIIEPTU3BI.

3.6) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIHAIBLHOW 3aIuThl Poccuiickoit

Oeneparuun Ne 6750 ot 30 oktsi6ps 2018 r. «OO6 yTBepxkaeHun MeToauku



BBISIBJIEHUSI U 0000IIEHHS] MHEHHUS TPa)XJaH O KauyecTBE YCIOBUM OKa3aHUs yCIyT
opraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbsA, 0OO0pa3zoBaHUS,
COLIMAJIBHOTO  OOCIy)XMBaHUSL U  (eAepadbHbIMH  YUPEKICHUSMHU MEIHUKO-

COLMAIIBHOM DKCIEPTU3BI.

4) Cpoku nposeaenuss HOKYOYOK
HesaBucumas olieHka KayecTBa OKazaHUsl YCIyT OpraHu3alue KyJIbTypbl

IPOBOIUIIACH B OKTSAOpE - HosiOpe 2023 rona.

5) Uudopmanunonnas 6aza HOKYOYOK

B xone nposeaenuss HOKYOYVY opranuzanusiMu KyJabTypbl UCITOTB3YHOTCS:

a) JlanHple MHQPOPMAIMOHHBIX CTEHIOB U OQHUIUAIBHBIX CANTOB
OpraHu3alui KyJbTYpbl 4epe3 MPOCMOTpP COAEPKUMOTO CcTpaHuUl] web-pecypca u
UHPOPMAIIMOHHBIX ~ CTEHJOB C  BBIABICHHEM U QUKcalMed  Haaudus
COOTBETCTBYIOIIEH HWH(OpPMAIIMK, aKTyaJbHOCTH €€ cojepxX aHus, ynoOcTBa
noctyna K uHpopmaiuu;

0) Pe3ynbTaThl MOHUTOPHHTA HAJTUYHS YCIOBUH MPEIOCTABICHUS YCIYT;

B) JlaHHBIE COIMOJIOTHYECKOTO OMpoca Ioyyarenei (morpedureneit) yciayr

OpraHu3alui KyJIbTYpPHI.

6) Kpurepun He3aBHCUMOM OLIeHKHM Ka4eCTBa yYCJI0BUIl OKA3aHUSA YCJIYT,
NpeoCTAB/IsIEMbIX OPraHNU3AIUAMHU KYJIbTYPbI

B coorBercTBUM ¢ [Ipukazom MunkyneTypbl Poccun ot 27.04.2018 Ne 599
«O0 yTBEpXKJIEHUM TOKa3aTelel, XapaKTEepU3YIOIINX OOIUMe KPUTEPUH OLIEHKHU
KauyecTBa YCJIOBHM OKa3aHWsl yCIyr OpraHu3alusiMH  KYyJbTYpbl»  OILIEHKa
MIPOBOJIUTCS IO MSITH OCHOBHBIM KPUTEPUSM:

- OTKPBITOCTh U JOCTYIMHOCTh HH(POPMAIIMU 00 OpraHu3aluu KyJbTyphl,

- KOM(OPTHOCTH YCIOBUM MPEIOCTABICHUS YCIIYT;

- IOCTYIHOCTH YCIIYT JJI1 UHBAJIUOB,;

- 10OpOXKeIaTeTbHOCTh, BEKJIMBOCTh pAOOTHHUKOB OpraHU3aINH;



- YAOBJIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIIYT .

7) MeTtonuka coopa u 0600menust napopmanun 1as HOKYOYOK

Meroauka npeanosaraer cienyromunii nopsaok nposeaennss HOKYOVYOK
(pucynox 1):

[. Onucanue 06wvekToB HOKYOVYOK (06mias xapakTepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKH COIMOJIOTHYECKOTO OIpoca TMoJIydaTesiel yciyr
OpraHu3aIui KyJbTYpHl.

III. Omnpenenenue 3HAYCHUN TOKa3aTeled OTKPBITOCTU U JOCTYIMHOCTH
uHopManmu 00 OpraHu3aluu KyJIbTYPHI.

OneHka 3HAYCHHWM JaHHBIX TIOKa3aTeled JUIsi OpraHu3aluil  KyJIbTypbl
npoBoauTcs 1o mokazatensm pazaena 1 (Ilpwinoxkenue 1) — OTKpBITOCTH U
JOCTYITHOCTh MH(POpPMALIUU 00 OpraHu3aIuu KyJIbTYPHI.

OuenuBanue 3HaueHus mnokaszarens 1.1 «CooTBercTBUe HHPOpPMALUU O
TSI TENBbHOCTH OpraHu3alui, pa3MeIeHHON Ha 00111eIOCTYTHBIX
nH()OPMAIIMOHHBIX pecypcax, MEpPedHr0 HHpOpMaIluu U TpeOOBaHUSAM K HEW,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH MPABOBBIMU aKTaMU» OCYIIECTBISIETCS B (hopme
MOHHUTOPUHTA caiTa OpraHU3alUd KyJbTypbl M MOHHUTOPHHIA pa3MEIICHUS
uH(popMaIi Ha HHPOPMAIIMOHHBIX CTEHAX B IIOMEIICHUN OpTaHU3aIIIH.

JIisi MOHHUTOpUWHTA CaWTOB W WH(MOPMAIIMOHHBIX CTEH/IOB HCIIOIB3YETCS
MEepPeUYeHb CBEJIEHUH 00 OpraHu3aluud KyJbTYpbl, KOTOpBHIE OJDKHBI OBIThH
MpeacTaBieHbl Ha €€ WH()OPMAIMOHHBIX CTEHJAX W Ha OQUIMATBLHOM CalTe
(ITpunoxennem 2 — OObeM wHPOpMaUK (KOJTUYECTBO MATEPHUATIOB / €IUHHUII
uH(pOpPMAIHN) O NEATeTbHOCTH OpPTaHU3AIMH KYJIbTYPBI, KOTOpas MOJDKHA OBITH
pa3MeIrieHa Ha OONIEeOCTYIHBIX HH(POPMAIIMOHHBIX pecypcax). bamnpHas oreHka
BBICTABJISIETCSl IO PE3yJibTaTaM MOHUTOPHHIA CAaTOB U CTEHJOB B COOTBETCTBUU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 1.1).
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Pucynok 1 — Ilopsiaok mpoBeaeHus coopa u 00001eHus: UHPOPMAIIIU O KAYECTBE

YCJIOBUW OKa3aHUsl yCIIYT OPraHU3alUsIMU KYJIbTYPbI



OuenuBanue 3HaueHus mnokaszatens 1.2 «OOecneueHue Ha O(QUIHATBEHOM
caiiTe opraHu3aluu HaMuusg U (YHKIHMOHUPOBAHUS JAUCTAHIIMOHHBIX CIOCOOOB
oOpaTHOM CBSA3W U B3aUMOJCHCTBHS C MOJy4aTeNISIMU YCIYT» OCYIIECTBISCTCS B
dbopMe MOHUTOpPUHTA CcalTa OpraHu3ald KyJIbTyphl. bajibHasi OlleHKa
BBICTaBJISIETCSl TIO Pe3yJibTaTaM MOHUTOpPUHIra caifTa B COOTBETCTBUU MpaBUIAMHU,
n3yoxeHHbIMy B [Ipunoxenun 1 (1. 1.2).

Ouenka 3HayeHust nmnokazarens 1.3 «Jllons monywarteneit  yciyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTONW M JIOCTYMHOCTHIO HHGOPMAIUU O
NEATeIbHOCTH OpTaHW3alliu, pa3MelleHHONW Ha WHGOPMAIMOHHBIX CTEHJaX, Ha
caiitTe B  HH(POPMAIMOHHO-TEIICKOMMYHHUKAIIUOHHONW  ceTu  «MHTepHEeT»»
OCYIIECTBJISICTCS. HAa OCHOBE JAHHBIX COIIMOJOTMYECKOTO OIpoca IMOoJydaTelie
(motpebuTeneit) ycIyr opraHu3aiuu KyJbTYpPhl.

[Ipu cymmupoBaHuM HaOpaHHBIX OayuIOB IO TOKa3aTeasiM paszelna
«OTKpBITOCTh M JOCTYIMHOCTh HH(pOpMAMK 00 OpraHu3aluu KyJIbTYPhD»
NOJIy4aeTCsl OLEHKA 3HAY€HHs MHTETpajbHOrO I[OKa3aTens Mo pasgeny 1.
MakcuManbHO BO3MOYKHO€ 3HAUYEHHE WHTETPAJIbHOTO TIOKAa3aTess, KOTOpOe
OpraHu3aIys KyJIbTypbl MOKET HaOpath no pazaeny 1 — 100 6amnos.

IV. Omnpenenenue 3Ha4YeHUN TOKa3aTeled KOMGOPTHOCTH  yCIIOBHI
npeaocTaBiieHus ycayr. OlieHKka 3Ha4eHU N TaHHBIX MOKa3aTeNel 111 OpraHu3aiui
KyJbTypbl TpPOBOAMTCS MO TokazatensiMm pasnaena 2 (Ilpumoxenune 1) —
KoMdopTHOCTH yCI1OBHI MTpe10CTaBICHUS YCITYT.

OnenuBanue  pasfgena 2 MPOBOAUTCS MO 2-M  TIOKa3aTelsiM,
XapaKTepU3YyIIIUM B COBOKYMHOCTH KOMGOPTHOCTh YCIOBHUW, B KOTOPBIX
OCYULIECTBIISIETCS AEATEIbHOCTh OPraHU3alnil KyJIbTYpHI.

OuenuBanue 3HaueHus Tmokazarens 2.1 «OoOecrieueHue B OpraHU3alUu
KOM(OPTHBIX YCIOBUH IJIsi MPEIOCTABICHUS YCIYT» OCYIIECTBISETCS B (hopme
MOHUTOpPUHTa oOOecreyeHuss B OpraHu3anud KOMQOPTHBIX YCIOBUW s
npefocTaBieHuss yciuyr. baibHas OlEHKa BBICTABISIETCS B COOTBETCTBUU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Onenka 3HadueHuss mnokasarens 2.3 «Jlonma  mosywaTened  yCuyr,
YIOBJIETBOPEHHBIX  KOM(OPTHOCTBbIO  YCJIOBUM  NPENOCTaBICHUS  yCIyI»
OCYIIECTBIISIETCSI HA OCHOBE JAHHBIX COLMOJIOIMYECKOrO OIpoca MoyyyaTesen
(motpebuteneit) yciayr opranu3aiuii KyJabTypbl. bajibHast OlleHKa BHICTABIISETCS B
COOTBETCTBHHM IMPABUIIAMH, U3JI0KeHHBIMU B [Tpumoxkenuu 1 (1. 2.3).

[Ipu cymmupoBaHMM HaOpaHHbIX OayuIOB MO TOKa3aTeiasM paszzena
«KoM@popTHOCTB yCI0BUHM NPEIOCTaBICHUS YCIYr» MOJydaeTcs OLEHKAa 3HAUYCHUs
UHTErpaibHOro (Qakropa mo pazaeny 2. MakcuMadbHO BO3MOXXHOE 3HAUYEHHE
UHTETpajibHOrO (hakTopa, KOTOPOE OpraHuzanusi KyJIbTypbl MOKeT HaOpaTh MO
paszneny 2 — 100 6amos.

V. Onmnpenenenue 3HAaYCHH TMOKa3aTeled JOCTYNHOCTH YCIYr s
uHBaInI0B. OlleHKa 3HaYEHUM JaHHBIX MMOKa3aTeleil s opraHu3aluii KyJabTyphl
npoBOIUTCS MO mNokazarensiM paszaena 3 (Ilpunoxenue 1) — JlocTynmHOCTH yCiyr
IU1S1 UHBAJIU]IOB.

OnenuBanue  pasfena 3 MPOBOAUTCS MO 3-M  TIOKA3aTessiM,
XapaKTEPU3YIOIINM B COBOKYITHOCTH AOCTYIHOCTh YCIYT JUIsl UHBAJIUIOB.

OnenuBanue 3HaueHusi mnokazatens 3.1 «OOopyaoBaHHE TEPPUTOPUH,
OPWIETAONIE K OpraHu3alid, U €€ MOMEUIEHUH C YYeTOM JOCTYMHOCTH MJIs
WHBAJINIOB» OCYIIECTBISIETCS B JOpME MOHUTOPHHTAa O0OPYAOBAHUS TEPPUTOPHH,
MpUIEeTaloel K OpraHu3alliid, U €€ IMOMEIICHUN C y4eTOM [OCTYIHOCTH st
MHBAJINUJIOB. basjibHasi OLIEHKA BBICTABIISIETCS [0 MpaBWJIaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (. 3.1).

OuenuBanue 3HaueHus Tmokazatens 3.2 «OoOecrieueHWe B OpraHU3alMNH
YCJIOBUH JOCTYHMHOCTH, MO3BOJIAIONIMX WHBAIWAAM IOJy4YaTh YCIYTM HapaBHE C
JIPYTHEMEY» OCYIIECTBISIETCS B JOpME MOHUTOPUHTA OOECTICUEHUs B OpraHU3AINH
YCJIOBUH JOCTYHMHOCTH, MO3BOJIAIONIMX WHBAIWAAM IOJIy4YaTh YCIYTM HapaBHE C
npyruMu. baniabHas oOIleHKa BBICTABISICTCA MO TMpaBWaM, HW3JIOKEHHBIM B
[Tpunoxennn 1 (1. 3.2).

Ouenka 3HaueHuss nokazarens 3.3  «Jloma momydarened  yciyr,

YAOBJIICTBOPCHHBIX JOCTYINHOCTBIO YCIYI' IJII WMHBAJIMWIAOB) OCYHICCTBIIACTCA Ha



OCHOBE JIaHHBIX COLMOJIOTMYECKOr0 OIpoca mnoiyyareneid (moTpedureneil) ycmyr-
WHBAJUJOB OpraHu3alui KyJabTyphl. baijpHas oOlleHKa BBICTaBISIETCS B
COOTBETCTBHHM MPABUIIAMHU, U3JI0KEHHBbIMU B [Ipuioxenuu 1 (m. 3.3).

[Ipu cymmupoBaHuMM HaOpaHHbIX OauIOB MO TOKa3aTeiasM paszzena
«locTynmHOCT  yCIyr JUisi HWHBaJUAOB» IOJy4aeTcsl OLIEHKA 3HA4YCHMS
MHTErpajgbHOro ¢akropa mo pasneny 3. MakcuMallbHO BO3MOXHOE 3HA4Y€HHE
UHTETpajibHOro0 (hpakTopa, KOTOPOE OpraHu3anusi KyJIbTypbl MOXET HaOpaTh MO
paszneny 3 — 100 Gamos.

VL Onpenenenue 3HAYEHUU IoKasaresen, KACaroIIUXCsl
100pOKENATENIbHOCTH, BEAKIMBOCTH PAOOTHUKOB OPTaHU3AIUU KYJIbTYPBHI.

Onenka 3HAYEGHUN JaHHBIX T[IOKa3aTeNe [JIsi OpraHu3aluil KyJbTypbl
npoBOAMUTCS MO nokazaresnsMm pasaena 4 (Ilpunoxenue 1) — JloGpoxkenaTenbHOCTb,
BEXJIMBOCTH pAOOTHUKOB OpPraHU3aIlUU.

OnenuBanue  pasfgena 4 mpoBoauTcss MO 3-M  TIOKA3aTessiM,
XapaKTepU3yIOIIUM B COBOKYIHOCTH YJIOBJIETBOPEHHOCTh IMOTpeOUTENeH yCIayr
100POKENTATENIBHOCTHIO U BEXKIIMBOCTHIO MIEPCOHANA OPraHU3aliil KyJIbTYPHI.

OueHka 3Ha4YeHUM MOKas3aTened pasznesia 4 OCYIIECTBISIETCS HAa OCHOBE
JAHHBIX COIIMOJIOTUYECKOT0 OIpoca TMojydaTtene (morpedutenei) yciyr
opraHu3auuii KyJabTypbl. bamibHas oOLIEHKa BBICTABISIETCS B COOTBETCTBHU
NpaBWJIaMU, H3I0KCHHBIMU B [Ipuinoxenun 1 (. 4.1-4.3).

[Ipu cymmupoBanuM HaOpaHHBIX OayIOB MO TOKa3aTelsiM pasjena
«J1o6poxenaTenbHOCTh, BEXIUBOCTh PAOOTHUKOB OpraHU3AlMM» TMOJTy4YaeTcs
OLIEHKAa 3HA4YeHHs] HWHTErpaJibHOTO (akTopa mo pasgeny 4. MakcumanbHO
BO3MOKHOE 3HAY€HHE MHTErpajbHOro (pakTopa, KOTOPOE OPTaHM3alUs KyJIbTYphI
MOXKeT HaOpaTh o pazaeny 4 — 100 6amwnos.

VII. Onpenenenue 3Ha4eHU MOKa3aTeneil yAOBIETBOPEHHOCTH YCIOBUSIMU
oka3zaHus ycayr. OIleHKa 3HA4eHUW JaHHBIX ITOKa3zaTeslel Jig OpraHu3aiun
KyJbTypbl TPOBOAMTCS MO ToKazatensiMm pasnaena S5 ([Ipunoxenne 1) —

VY IOBIIETBOPEHHOCTD YCIIOBUSIMU OKA3aHUS YCIYT .
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OueHuBaHue  pazgena S  HOpoBOAUTCA 1O  3-M  TOKas3aTessiM,
XapaKTepU3YIOIIMM B COBOKYMHOCTH YAOBJIETBOPEHHOCTbh YCJIOBUSIMU OKa3aHUS
YCIIYT.

Onenka 3Ha4YeHMM TMOKas3aTelel paszznena S OCYIIECTBISETCS Ha OCHOBE
JAHHBIX ~ COIIMOJIOTHYECKOr0 Ompoca TmoisiydyaTteneil (morpeduteneit) yciyr
opraHu3auuii KynbTypbl. baijbHas olLleHKa BBICTABISETCS B COOTBETCTBUU
HpaBUIaMu, H3JI0KeHHBIMU B [Ipuokenun 1 (mmm. 5.1-5.3).

[Ipy cymmupoBaHMM HaOpaHHBIX OaIOB [0 MOKa3aTelsiM  paszelia
«Y 1OBIETBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIYT» MOJYy4aeTcs OLICHKA 3HAUYCHMS
UHTETrpaibHOro (akropa mo pazaeny 5. MakcuMallbHO BO3MOXHOE 3HA4YEHHE
UHTETpaIbHOrO (hakTopa, KOTOPOE OpraHu3aius KyJIbTypbl MOXET HalpaTh IO
paszneny 5 — 100 G6amos.

HToroBoe 3HaueHUE uHMe2paAIbHO2O NOKA3amesns Kawecmea YCIOBHM
OKa3aHUs yCIyT OPraHU3alUsIMU KyJIbTYpPhl PACCUUTHIBAETCS KaK CymMMa 3HA4CHUM
YaCTHBIX MoKa3zaTenei nmo pazgenam 1-5 ([lpunoxenue 1), KOTOpoe UCTIONB3YyETCS
JUTSL paHKUPOBAHMSI OPTaHU3ALUNA KYJIBTYpPhI U (POPMYIUPOBAHUS BHIBOJOB.

llokazamenv (pe3yniomam) oyeuwku Kawecmea TO KaXKIOHW OpraHu3aliuu
pPAcCUMTHIBAETCA KaK YaCTHOE OT JEJICHHs 3HAYCHUS MHTETPAIbHOrO MOKAa3aTels
KayecTBa Ha KOJIMYECTBO Pa3fesioB (YKPYIMHEHHBIX MOKa3aTesiel) B MPUMEHIEMOM
MeToauKe (T. €., Ha 5).

Onpenenenue 3HAYEHUW psaAa ToKazaTeiaed mo  pazgenam  1-5
OCYILIECTBIISIETCS] B PAMKAX MPOBOAMMOIrO COLMOJIOIMYECKOr0 UCCIIEI0OBAHUS.

Heap coOnMOIOrHYEeCKOr0  HCCIACAOBAHMA —  BbIABUTH  OILICHKY
MOTPEOUTENSIMI ~ KadyecTBa  yCIOBUW  OKa3aHUA YCAYr, MPEJOCTABISIEMBIX
MYHULIUMAIBHBIM Ka3€HHBIM YyupexkJAeHUueM KynbTypbl «KpacHomapTuzaHCcKui
CEeNIbCKUH JIOM KyIbTypbl» PeMoHTHEHCKOTO paitona PocToBckoit obmacTu.

MeTox ompoca —  aHKETUpPOBaHUE MO  CTaHAAPTU3IUPOBAHHOMY
UHCTPYMEHTAPHIO.

Craructuueckass 00paboTka wuHpOpManMu B JaHHOM HCCIIEIOBAaHUU

OCYIIECTBIISCTCS ¢ MOMOIIBIO TporpaMMHBIX TakeToB SPSS u MS Excel.
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VIII. ®opMupoBaHuEe UTOTOBOr0 aHAIIUTUYECKOIO OTYETA.

Omneparop npoeaennss HOKYOVYOK, Ha ocHOBE nosydeHHbIX Ha Ttanax [—
VII BBIBOJIOB U pE3yIbTATOB:

1) Ananuzupyet u 0600u1aetT noayyeHssle B xone HOKYOVYOK nannbie.

2) CocTaBisieT UTOTOBBIN aHATUTUYECKHUM OTUET.

3) Ilepenaer pe3yabTaThl cOopa W 0000IICHHS HWH(GOPMALMU O KayeCTBE
YCIIOBUN OKa3aHMs YCIYr OpraHU3alUsIMU KyJbTYpbl HA PAaCCMOTpPEHHUE 3aKa3uuKa
(-oB) HcceaoBaHUS.

Pe3ynpTaThl HE3aBUCHMMOI OLEHKM MNYyOJUKYIOTCS Ha caite (-ax)
opraHuzanuu (-ui) KyJIbTypbl — 0OBEKTE (-aX) OLICHKH U B 0000IIEHHOM BHJEC — Ha
opuIManbHOM caiiTe g pa3MmelieHuss WHGOPMAIMH O TOCYJapCTBEHHBIX

(MyHHMIIMTIABHBIX) yupexaeHusx http://bus.gov.ru.
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1. O6mas xapakTepucTUKa 00beKTAa HE3aBUCUMOI OLIEHKHU KayecTBa
YCJI0BHMI OKa3aHMS YCJIYI OPraHu3anued KyJbTypbl

HezaBucumasi oneHka kadecTBa YCJIOBUM OKa3aHHUSl yCIOyr HpOBEJCHA B

CJIeAYIOIIeH opraHu3anuu KyJabTypsl (Tadauna 1.1):

Tabmuma 1.1 — Opraauzanus KynbTypbl PeMoHTHEHCKOTO paitoHa PocToBckoi
obnactu, yuactBoBasiias B HOKYOYOK

Kpatkoe HanMeHOBaHUe
Ne Opranusanusi KyJbTypbl
(11 pUCYHKOB M Ta0JIMIY)
1 | MyHununaibHOE Ka3eHHOE YUpPEKICHUE MKVK
KYJIbTYPbI «Kpacnonaptuzanckuii | «KpacHonapruzanckuii CJIK»
CEJIbCKHU IOM KYJIbTYPbI»

HezaBucumas OLI€CHKa KadycCTBa YCJIOBI/Iﬁ OKasaHusA YCIyr IIPpOBCIACHA B

OJIHOW OpTaHU3alMK KyIbTypbl PEeMOHTHEHCKOTO paiiona PocToBCckol 001acTH.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOro ONpoca nojayvyareyiaei yciyr,
Npea0CTABJIsIEMbIX OpPraHu3anueil KyJbTypbl

B omnpoce npunsnu yuyactue 196 momywateneil yciyr, MmpeaocTaBiIsieMbIX
MKVYK «Kpacnonaptuzanckuit CJIK» PeMmonTHeHCKOro paiiona. BsiOopka

OIPOILICHHBIX MpeJcTaBiIeHa B Tadbnuue 2.1.

Tabnuua 2.1 — BeiOopka cOLMOIOTHYECKOT0 ONpoca Mojiyyarenel yciyr,
npenoctabisieMblx MKVYK «Kpacnonaptuzanckuit CIIK», yenoBek

KoaunyecTBo
AKTHBHBIX KoauuecTBo
Ne Opranu3anus KyJbTypbl .
noJryyareJiei ONPOIIEHHBIX
ycayr B 2022 roay
1 | MKVK «Kpacnonapruzanckuii C/IK» 380 196
- B TOM YHCIIE WHBAIWJOB, JIOJEH C
OTpaHMYCHHBIMU BO3MOYKHOCTSIMH
30POBbS, ux COIMPOBOXKTAFOIIIHX
(pOICTBEHHUKOB) H]T 50

Pacnipenenenne ompoIieHHbIX MOTPEOUTENEH YCIyr MO MOy UM BO3pacTy

npeacTaBiIeHo B Tabnumax 2.2-2.3.

Tabmuma 2.2 — PacnipeneneHre 0TBETOB IPYII PECIIOHICHTOB Ha BOIIPOC
«Bamr oy, %

Ne Opranmn3anusi KyJbTYpPbl MY.KCKOM | J)KEeHCKHUIi | UTOro
1 | MKYK «Kpacnomapruzanckuii CJIK» 55,4 44,6 100,0

Tabnuna 2.3 — Pacnipenenenue 0TBETOB IPYIIT PECTIOHEHTOB Ha BOMPOC
«Bam Bo3pact», %
Bo3spacrt, Jer

Ne Opranmn3anus KyJbTYypbl 1025 | 25-34 | 35-44 | 45-54 55 ner m | uroro
crapuue
1 | MKVYK «KpacHonapTuzaHCcKuit
CIAK» 11,3 21,5 29,7 23,6 13,9 100,0
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Connonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OLIEHKM KadecTBa YCIOBHUHI
OKa3aHWs YCIyl OpraHu3aluei KyJabTypbl, KOTOPBIM pEAJIU30BBIBAJICA B
MCCJIEI0BAHUM YEpPEe3 ONMpOoC MOTpeOuTeneid yciayr, OblUl HAIpPaBIEH HAa WU3Yy4YEHHE
CIEYIOIIMX MMO3ULUN:

- OLICHKA OTKPBITOCTH, MOJHOTHI W JOCTYNHOCTH HH(popMauuu 00
OpraHu3aluy KyJbTypbl, Pa3MEUIEHHOW Ha O(HUIMATIbHOM CalTe OpraHu3alud B
UH(GOPMAIIMOHHO-TEJIEKOMMyHUKAIIMOHHOM ceTu «HTEpHET 51 Ha
MH(GOPMAIIMOHHBIX CTEHIaX B IOMEILIEHUH OpTaHU3alINH;

- OLICHKA BOCIPUATHS KOM(OPTHOCTH yCIOBUN MPEAOCTABICHUS YCIIYT;,

- OLICHKA BOCHPUATHS JOCTYITHOCTH YCIIYT JJIsI UHBAIUOB;

- OLICHKAa  BOCHPHUATUS  JIOOPOXKENAaTEeIbHOCTH W BEXKJIMBOCTH
pabOTHUKOB OpPraHU3aIu KyJIbTYpHI,

- OICHKA CTCIICHU YIOBJIICTBOPCHHOCTHU YCIOBHUAMUN OKAa3aHUA YCIYT.
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3. loka3aTesin OTKPBITOCTH U I0CTYNHOCTH HH(GpopManuu 00 OpraHu3anmuu
KYJbTYPbI

Opranuzanuu KyJabTypbl pa3MeIialoT WHPOpMAIUI0 O CBOEH NESITEIIbHOCTH
Ha oduIUanbHbIX caiTax B cetu «MHTEepHET» B COOTBETCTBUU C IPUKA30M
MunucrepctBa KynbTypbl Poccuiickoit @enepanuu ot 20 despans 2015 r. Ne 277
«O06 yTBepKIeHUM TPEOOBAHUM K cojAepKaHUIO U GOpMe NPEAOCTABICHUS
uHpopMalMK O JEATCIbHOCTU OpraHu3alliidi KyJbTypbl, pa3MmeniaeMod Ha
oHUIIUATIBHBIX CalTaX YIOJIHOMOUYEHHOTO (peepaibHOro opraHa UCIOJHUTEIBHOM
BJIACTH, OPTraHOB TOCYAapCTBEHHOW BiacTH cyObekTOoB Poccuiickoit ®denepanuu,
OpPraHoB MECTHOIO CaMOYIpaBJIICHUS W OpraHu3aliid KyJIbTypbl B CETHU
«IHTEPHET»».

[IpoBeneH MOHUTOPUHT COOTBETCTBUS HHPOpMaIuu o AesteasHocti MKYK
«Kpacnonaptuzanckuii CJIK» PeMOHTHeHCKOro pailioHa, pa3MEIIeHHOMW Ha
oOIIeOCTYHBIX MH(MOPMAIIMOHHBIX pecypcax, IMepedHio UHGOpMaIu |
TpeOOBaHUAM K HEH, YCTAHOBICHHBIM HOPMATUBHBIMU MIPABOBHIMU aKTAMMU:

- Ha HH()OPMAITMOHHBIX CTEH/IaX B TOMEIICHUN OPTaHU3AIUH;

-Ha  oduIMATBPHOM  caliTe  opraHu3zanmud B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTh « HTepHET».

s MIPOBEICHUS MOHHUTOPHHIA VICIIOJIb30BaHBI IIOKa3aTellu,
npencrasinennbie B [lpunoxenun 1 (pasmen 1.1), u TpeGoBaHUSs, U3TOKEHHBIC B
[Tpunoxenuu 2.

Crnenyer y4ecTh, YTO B XOJ€ MOHUTOPUHIA CaiiTa yUUTHIBAIACH HE TOJBKO
MOJIHOTA TPECTaBICHHOW MH(OpPMAIIMK, HO U €€ aKTyallbHOCTh. Hanmpumep, ecnu
uH(OpMAIUS O BBINOJHEHUH TOCYIApCTBEHHOTO (MYHHUIIMIIATHLHOTO) 3a/laHus 3a
npeasayImi nepuoa gatupoada 2021 rogoM U paHee, TO 3TO TPAKTOBAJIOCH KaK
OTCYTCTBHE aKTyallbHOW MH(OpMAIIUU, U N0 JAHHOMY MOKA3aTeNI0 BbICTABISIACD
orieHka «0». Onenka «0» Tak»e MOrJjia ObITh BHICTABJICHA, IA)KE €CIU aKTyaJlbHas

I/IH(l)OpMaHI/IH €CTb, HO €€ OYCHb CJIOXKHO HaﬁTH, HJIK OHA COACPIKUTCA KaK OJHUH U3
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pa3zenoB Kakoro-imbo oTyeTa WM IUIaHA W HampsMylo (B BUJAE CTPaHMIIBI) Ha
CalTe HE IPEeCTaBIICHA.

Pe3ynpTaThl MOHMTOpPMHIA COOTBETCTBUS HMH(POPMALUU O ACATEIBHOCTH
MKYVK «Kpacnonaptuzanckuii C/IK» PemoHTHEHCKOrO paiioHa, pa3MELEeHHON Ha
o0EeA0CTYNHBIX HMH(OPMAIIMOHHBIX pecypcax, IMepedHro uHPOpMaluu U
TpeOOBaHUSAM K HEW, YCTAHOBJIEHHBIM HOPMAaTUBHBIMU IIPABOBBIMH aKTaMH,

npencrapieHsl B Tabmune 3.1.

Tabnuma 3.1 — Pe3yapTaThl MOHUTOPUHTA COOTBETCTBHUSI MHGOPMAITUH O
nearenbHocTd MKVYK «Kpacnonaptuzanckuii CIIK», pazmenieHHON Ha
00IIeTOCTYTHBIX HHPOPMAIIMOHHBIX PeCcypcax, MepeuHto nH(HOpMauu 1
TpeOOBaHMSM K HEW, yCTAHOBJICHHBIM HOPMATHBHBIMHU TIPABOBBIMH aKTaMHU
(o cocrosiHuio Ha HOsIOPH 2023 rona), 6abI

MKYK
Ne ITapameTpsl / moka3aresiun «KpacHonapTuzanckuii
CIAK»

1 OTKpBITOCTH H IOCTYMHOCTh HH(pOPMALHKU 00 OPraHU3aNNHU

1.1 | CootBercTBHE HWH(POPMAMH O JEATEILHOCTH OpraHU3AlMH, pPa3MEIICHHOW Ha
00ImeIOCTYTHBIX ~ WH(OPMAIMOHHBIX ~ pecypcax, TMepeyHio uHpopmanuu U
TpeOOBAHUSM K HEH, YCTAHOBJICHHBIM HOPMATUBHBIMU NIPABOBBIMU aKTAMU:

1.1.1 |ma wHPOPMAIMOHHBIX CTEHJaX B  IOMEIICHUH
OpraHu3aIlH; 56
1.1.2 | Ha ouIMaTEHOM caire OopraHu3aIyu B
MH(OPMAIMOHHO-TEIICKOMMYHHKAIITHOHHO N ceTu
«MHTEepHETY. 40
B cpeanem nmo mm. 1.1.1-1.1.2, 6an10B (MAaKCHMYM —
100 6a.1;10B) 48

[IpoBenen MoOHHMTOpPUHT oOecriedyeHus Ha odunuanibHoM caiite MKVYK
«Kpacnonaptuzanckuit  CJIK»  PemoHTHeHCkoro  pailioHa  Haauuusi U
(GYHKIIMOHUPOBAHUSI ~ JUCTAHIMOHHBIX  CIOCOOOB  OOpaTHOW  CBS3U W
B3aUMOJECUCTBUS C TOJNy4daressiMA ycayr. Jlins npoBeAeHHST MOHUTOPHUHIA
MCIIOJIb30BaHbl MOKa3aTeNHu, npeacraBieHubie B [Ipunoxenun 1 (pazgen 1.2).

PesynbTathl MOHMTOpUHTra obOecrnieueHusi Ha odunmanbHoM caiite MKVYK
«Kpacnonaptuzanckuii  CIIK»  PeMOHTHEHCKOro  pailoHa  HalW4us W
(YHKIIMOHUPOBAHUSL ~ JUCTAHLMOHHBIX  CIHOCOOOB ~ OOpaTHOM  CBSI3M M

B3aMMOJICUCTBHS C MOJIYYaTEISIMU YCIYT NPEACTaBIECHbI B Ta0uLe 3.2.
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Tabnuua 3.2 — Pe3ynbTaThl MOHUTOPUHTA OOECTICUEHUS

Ha opunmansHoM caiite MKYK «Kpacnonapruzanckuii CIK» nannuus

1 (DyHKUMOHUPOBAHUS AUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBA3U

Y B3aMMO/ICHCTBUS C MOIYYaTCIISIMH YCITYT
(1 — mayimuue, 0 — OTCYTCTBHE; IO COCTOSHHIO Ha HOSIOpBb 2023 roma)

MKYK
Ne IMapameTpsl / noka3arenau «KpacHonapTu3aHckuii
CIAK»
1 | OTKpPBITOCTH U IOCTYNIHOCTH HH(OPMAIHK 00 OPraHu3auuu
1.2 | OGecrieuenne Ha OGUIMATIHLHOM CaiiTe OpraHU3aluy HATHYUS U (QYHKIHOHUPOBAHUS
JMCTAHIIMOHHBIX CIOCOO0OB OOpaTHOW CBSI3M W B3aUMOJCHCTBUS C TIOIydaTelsIMU
YCIIYT:
1.2.1 | renedoHna; 1
1.2.2 | 51eKTPOHHO MOYTHI; 1
1.2.3 | popmbl IS TOAAYH AIIEKTPOHHOTO 0OpameHus / )Kamo0sl /
MIPEJIOKEHNS; 1
1.2.4 | paznena «Yacro 3a7aBaeMbIe BOTIPOCHDY, 0
1.2.5 | 2JIeKTPOHHOTO CepBHCAa — TMOJYYeHHUE KOHCYIBTAIUU IO
OKa3bIBAEMBIM YCIIyTaM | TIp.; 0
1.2.6 | obecrieueHne TEXHUYECKOM BO3MOXKHOCTH BBIPAKEHUS
MOJIyJaTeleM YCIyr MHEHHS O KayecTBE OKa3aHMs YCIyr
(HanmMuMe aHKeThl Ul ONpoca IPaXKAaH WM TUIEPCCHUIKH
Ha Hee). 1
Hroro obecreyeHo HaJIH4He cnoco6oB
B3aUMOJelCTBUSA, €. 4
Hroro no n. 1.2, 6amnoB (Makcumym — 100 6a,1;10B) 100

B Tabmune 3.3 comepkaTcs mpUMEYaHUs, OIMNHMCHIBAIONINE HEAOCTATKU M

neduruTel nHGOopMarMoHHBIX cTeHI0B U caiita MKVYK «KpacHomapruzanckuit

CIK» PeMoHTHEHCKOTO paiioHa.
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Tabmuua 3.3 — leumursl crenaos u caiita MKYK «Kpacnonaptuzanckuit CJIK»
0 MOKA3aTeNsIM, XapaKTePU3YIOIINM OTKPBITOCTh M JOCTYIHOCTh HHPOPMAIUU 00
OpraHu3aliy KyJIbTYphI (TI0 COCTOSHUIO Ha HOsI0ps 2023 roja)

Ne Hepuuursbl

1.1.1 | Ha uH¢opMalIHOHHBIX CTEHJAX B IOMEIICHNH OPraHU3alHN:
1) He pa3meriena konus ycraBa opraHu3alyiy KyJlbTypbl.
2) He pa3merena konusi CBUAETENLCTBA O TOCYIAPCTBEHHON PErUCTpaLliy.
3) He pa3memieHbl konuy pemieHUuil ydpeauTenass O CO3JaHMM UM O Ha3HAYeHHUH
PYKOBOJIUTEIS OpraHU3aluu KYJIbTYpBbl.
4) He pa3merien nepeueHb oka3blBa€éMbIX IJIATHBIX YCIIYT.
5) He pa3memena nngopmarus o neHax (Tapudax) Ha MIaTHbIE YCIIYTH.
6) He pa3meniensl KonmuM HOPMATHBHBIX IMPABOBBIX aKTOB, YCTAHABIMBAIOLIUX
1eHbl (Tapudbl) Ha yCIyru MO0 MOPSJIOK UX YCTAaHOBJICHHUS.
7) He pasmemena komus mnjaHa (UHAHCOBO-XO3SWCTBEHHON N1€ATENbHOCTU

OpraHM3alMi KyJIbTYypbl, WU OIO/DKETHON cMeThl (MHpopMmamus 00 oObeme
MPEIOCTABISIEMbIX YCIYT) Ha TEKYIIUHA TOI.

8) He pa3smeniena  wuHbopManmuss O  BBINOJHEHUH  TOCYAApCTBEHHOTO
(MyHUIMIIATBEHOTO) 3aaHus (32 IPEAbIIYIIUI TEPUOT).
9) He pa3memiena xomusi oT4eT O pe3ylbTaTax NESATENbHOCTH YUYpeKIeHHs (3a

NPEABITYIINAN TIEPHOT).

10) He pasmemena wHbOpManus O IUTAHUPYEMBIX CpPOKax  IMPOBEICHHS
HE3aBUCUMOH OIEHKH KayeCTBa.

11)  He pa3menicna uHGOpMAIUSI O pe3yabTaTax paHee MPOBEICHHON HE3aBUCHMOM
OIICHKM KauecTBa OKa3aHWs YCIYr, B TOM 4YHCIE IMPEIUIOKECHUS 00 YIydIlIeHUN
Ka4yecTBa JCATEIIbHOCTHA OpraHU3allHH.

12)  He pa3MerieHa KOs IUIaH 0 YIIYYIICHAIO KayecTBa pabOTHI OpraHU3aiuu Mo
pe3ysbTaTtaM paHee MPOBEACHHOW HE3aBUCHMOI OIICHKH KauyeCTBa OKa3aHHs YCIIYT .

1.1.2 | Ha opunnaIbLHOM caiite OpraHu3anuu B HH(pOPMALIOHH 0-
TeJIEKOMMYHHUKAIMOHHOH ceTH « UHTEpHET»:
1) He ykazana naTa co3aHust OpraHu3aIiy KyJIbTYypHl.
2) He pa3mernieHbl cBeieHUsI O CTPYKTYpE OpraHU3aluH KYJIbTYpPHI (CTPYKTypa U
OpraHbl YIIPaBIICHUS OPTraHU3AIUU KYIbTYPHI).
3) He pa3smemena nadopmanus o pexxume, rpaduke padoThl OpraHu3aIyH.
4) He pa3melnieHbl cBeIeHUs O BHJIaX MPEIOCTABIISIEMbIX OPraHU3alueH KyIbTYphI
YCIYT.
5) He pa3MeriieH nepedeHb OKa3bIBACMbIX TUIATHBIX YCIYT.
6) He pasmemena undopmarus o neHax (Tapudax) Ha MiIaTHBIE YCIYTH.
7) He pa3mernensl KOmuM HOPMATHUBHBIX TMPABOBBIX AKTOB, yCTAHABIMBAIOIIUX

LeHb! (Tapudbl) Ha YCITyrd JUOO0 MOPSIOK UX YCTaHOBJICHUS.

8) He pa3smemena xomus IulaHa (UHAHCOBO-XO3SHCTBEHHOM JAEATENbHOCTH
OpraHu3allii KyJlbTypbl, WM Omo/pKeTHOM cMmeTsl (MHpopMamus o0 oObeme
MPEJOCTABISIEMBIX YCIIYT) Ha TEKYIIMHA IO/,

9) He pa3memena wuHpopmams O MaTepUAbHO-TEXHHUYECKOM OOeCTIeYeHUn
MPEJOCTABJICHUS YCIIYT OpraHn3aluei KyIbTyphl.

10)  He pa3mernieHa nHGOPMAIHS O TUIAHUPYEMBIX MEPOIPHUSTHSX.

11) He pasmemeHa uWHpOpMAIMs O  BBIIOJHEHHHM  TOCYAapCTBEHHOTO
(MyHUITUTIAIEHOTO) 3a1aHus (32 TIPEIBIIYIINI TIEpPUOI).

12) He pa3MmerneHa KOIUs OTYET O pe3yJibTaTaxX NEATEILHOCTH YYpEkAeHHS (3a
MIPENBIAYIAN IEPHON).
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Ne Jeduuursl

13) He pasmemena wuHpopManus O IUIAHUPYEMBIX CpPOKaxX IPOBEACHHS
HE3aBUCUMOMW OLICHKH Ka4yeCTBa.

14)  He pa3MelieHbl pe3yibTaThl HE3aBUCHMOW OLCHKM KAuecTBa OKa3aHUs yCIIyT
OpraHu3anueil KyiabTypbl, B TOM YHCIE TMPEUIOKEHUS 00 YIyYIICHHH KadecTBa ee
TSI TEITbHOCTH.

15)  He pa3memieHa Komus IJIaH MO YAYYIICHUIO KauecTBa paObOThl OpraHU3aIiH 110
pe3yabTaTtaM paHee MPOBEACHHONW HE3aBUCHMO OIICHKH KayecTBa OKa3aHHs YCIIYT .

16)  OrcyrcTBHE IEKTPOHHOTO cepBHca (pasaen «HacTo 3a1aBaeMbie BOIIPOCHD»).
17)  OtcyrcTBHE  DICKTPOHHOIO  CcepBUCAa  (MOJydeHHUE  KOHCYJIbTALUH IO
OKa3bIBAEMBIM YCIIyTaM U TIp.).

Cdopmynupyem BBIBOIBI U 0000111eHUS 110 Tabauie 3.3:

1) Ha crennax u opuiaibHOM caiiTe OpraHu3aliy KyJIbTypbl HEOOX0UMO
pasmemniath ~ OoyibIIMM  OOBEM  JIOKYMEHTOB,  PETJIaMCHTUPYIOIIUX U
XapaKTEePU3YIOMINX JCATEIbHOCTh OpraHu3aluu (YUpeAuTeNIbHbIE JOKYMEHTHI,
JOKAJIbHBIE HOPMATUBHBIE AaKThl, IUIAHOBbIE M OTYETHBIC JIOKYMEHTHI 3a
COOTBETCTBYIOIIIME TEPUOJBI BPEMEHHU), a TaKKe MHPOPMAIMIO O TIIAHUPYEMBIX
CpPOKax MpOBEJICHHS HE3aBUCUMOW OLIEHKM KauyecTBa OKa3aHMs YCIyT, pe3yJbTaThl
paHee IPOBEICHHON HE3aBUCUMOW OLIEHKHM KauyecTBa OKa3aHUs yCIyT, B TOM YHCIIE
NPEIJIOKEHNU 00 YIYYIICHHH KayecTBa NEATEIbHOCTH OpPTraHU3alMM U KOIHUIO
IUTaHA 10 YJIYYIICHUIO KadecTBa pabOThl OpraHM3alluu IO pe3yibTaTaM paHee
MIPOBEACHHON HE3aBUCUMOM OLICHKH KAa4eCTBA OKA3aHUS YCIIYT.

2) HeoOxonuMo Ha caiiTe ydpexaeHds pasMmeliarb HHPOPMAaIUio O JaTe
CO37aHMsl OpraHU3allUd KYyJIbTYpbhl, O pekuMe, rpaduke paboThl yUpEKIEHUs, O
IUIAHUPYEMBIX MEPOMPUATUSIX U O MaTepUaJIbHO-TEXHUYECKOM OO0eCleueHun
OpraHu3aluu, OPUCHTUPOBAHHYIO, B IIEPBYIO OYEPEb, HA MOTYy4aTEIEH YCIYT.

3) Ha oummansHOM caiiTe opraHU3aIlui OTCYTCTBYIOT OTACIbHBIC CIIOCOOBI
OCYIICCTBJIICHHS] JUCTAHIIMOHHOW OOpaTHOW CBSI3M W B3aWMOJEHCTBUA C
MOJYy4YaTENSIMHA YCITYT:

- OTCYTCTBUE dJIEKTPOHHOrO cepBuca (paszmen «Yacrto 3anaBaeMble
BOIpockl»). HecmoTpst Ha To, uTo paznen «HYacto 3amaBaemMblie Bonpock» y MKVYK
«Kpacnonapruzanckuii CJ/IK» PemMOHTHEHCKOro palioHa Ha CcalTe HMeEeTcH,

uH(opMalus B HEM OTCYTCTBYET;
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- OTCYTCTBHE DJJIEKTPOHHOI'O CEpPBHCA — IIOJYyYEHUE KOHCYJIbTALMMU I10
OKa3bIBAEMBIM yCIIyTaM.

4) OteerctBennble crnenuanuctel MKYK  «Kpacnonmaptuzanckuit  CIK»
PemoHTHEHCKOrO  pailloHAa ~ MOTYT  MCHOJIB30BaThb  JUIA  CaMOIPOBEPKHU
HAIlOJIHEHHOCTU CaiiTa OpraHU3allMM aKTyalbHYyl0 HHpopMauuio [Ipunoxenus 2
JAHHOTO OT4YeTa Wid TpeOoBaHus, u3nokeHHble B llpukaze MuHucrepcTBa

KyabTypbl Poccuiickoit @eneparuu ot 20 dpepans 2015 r. Ne 277.

B pamkax maHHOrO pasjeiia, Ha OCHOBE M3yYCHHUS MHEHHS PECIIOHJICHTOB,
TaK)Ke OCYIIECTBIIEHA OIICHKA JOJM TMOJydarelel yciyr, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TIOJIHOTOM M JIOCTYTHOCTHIO HWH(POPMAIIMK O JICITCIbHOCTH
OpraHW3alliy, pa3MCIICHHOW Ha WHQPOPMAIMOHHBIX CTCHJAaX W Ha CalTe B
UH(GOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu « IHTepHEeTY.

AHanu3 pe3yNbTaTOB BOCHPUATHS TOJIY4YaTEISIMU YCIYT OTKPBITOCTH,
noJIHOTH U goctynmHoctr uHpopmanun o MKYK «Kpacnomapruzanckuit CIIK»
PeMoOHTHEHCKOTO palioHa TOKa3bIBAE€T, YTO PECMOHIECHTHI BBICOKO OLIEHUBAIOT
u3ydyaemble IMapamMeTpbl MO OTHONICHHWIO K WH(GOPMAIMOHHBIM CTeHAAM U
opUIMANTBHOMY CalTy OpraHu3anuu (J0Js1 YAOBIETBOPEHHBIX MOIydaTeNlel yCIyT,
CpeIHHE OICHKU IapaMeTpoB) (Tabuuiisl 3.4-3.5):

- VIOBIETBOPEHHOCTh ~ OTKPBITOCTHIO,  TMOJMHOTOM ¥ JIOCTYIMHOCTBHIO
uH(OpPMAIH O JESITEILHOCTH OpPTaHU3aIliy, Pa3MEIICHHOW Ha WH(POPMAIMOHHBIX
creaax (omenka ynoietBopeHHocTd — 100,0%; cpenHsst onieHka mapamerpa —
100 6amioB);

- VIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  TMOJHOTOM H  JIOCTYIMHOCTHIO
uHOpMAIIMK O JEATEeILHOCTH OpraHW3allii, pPa3MENICHHOW Ha CalWTe B CETH
«Mutepuer» (onenka ynosinetBoperHoctd — 100,0%; cpennsis onieHka mapameTrpa

— 100 6aioB).
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Tabmuua 3.4 — {ons nonyyateneit yenyr MKYK «Kpacnonaptuzanckuit CJIK»,
yIIOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTON U JOCTYIHOCTbIO HH(OPMAIU O
JEeATENbHOCTU OpraHu3auu, %

MKYK
Ne IIapameTtpsl / noka3are/u «KpacHonapTuzaHcKuii
CIAK»

1 OTKPBITOCTH U IOCTYITHOCTHh HH(OPMANK 00 OpraHu3anun
1.3 | Jons momyuaTenedl yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM W
JOCTYITHOCTBIO HH(POPMALIMH O JESATEIHLHOCTH OPraHu3aIlii, pPa3MeIeHHOM:

1.3.1 | Ha nHGOPMAIIMOHHBIX CTEHAX; 100,0
1.3.2 | Ha caiite B WH(OPMAIMOHHO-TEICKOMMYHUKAI[MOHHOM
cetu «MHTEpHETY. 100,0

Tabnuua 3.5 — CpeHue 3Ha4€HUS OLICHKH TapaMETPOB, XapaKTEPU3YIOLIUX
YIOBJIETBOPEHHOCTD IOJIy4aTeliel yCIIyT OTKPBITOCTBIO, IIOJTHOTOMN U
JOCTYITHOCTBIO HH(OPMAIINH O JEATEIHHOCTU
MKVYK «Kpacnonaptuzanckuit C/IK», 6amsl

MKYK

Ne ITapameTpsl / moka3aresun «KpacHonapTuzanckuii
CIAK»

1 OTKPBITOCTh M TOCTYITHOCTh HH(OpMaIuu 06 opraHu3aiuu
1.3 | Jons momywareneid ychuyr, YIAOBJICTBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOW |
JOCTYIHOCTBIO0 HH(OPMALIUHU O JESTEIIbHOCTH OpraHU3alliu, pa3MelIeHHOM:

1.3.1 | na uaDOpPMAITMOHHBIX CTECHAAX; 100
1.3.2 | Ha calite B WH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOM
cetu «VHTEpHETY. 100
B cpeanem mo mm. 1.3.1-1.3.2 (makcumym — 100
0aJ1710B) 100
HHmeepaﬂbele nokasameiu, XAPaKTCPHU3YIOIIUC OTKPBITOCTDH u

noctynHocth  uHpopmanium o  MKVYK  «KpacHomapruzanckuit  CIK»

PemoHTHEHCKOTO pailoHa, nmpeicTaBieHbl B Taduuile 3.6 u Ha pucyHke 3.1.

22



Tabnuua 3.6 — MIHTerpaibHble TOKA3aTeNu, XapaKTepU3YIOIHUE OTKPBITOCTh U

noctynHocth uHpopmanuu 0 MKYK «Kpacnonapruzanckuit CIIK», 6ambl

Ne

IIapameTtpsl / noka3are/u

Banxanl

Ko dumment
3HAYMMOCTH
noKa3areJis

3HaueHue
nokKasareJis,
0aJJIBI

OTKpPBITOCTH U JOCTYITHOCTh HHPOPMAITUU 00 OpraHus

alluu

11

uHpOpMaUu 0
JeSATEIbHOCTH OpraHu3aIum,
pa3MeleHHON Ha 001IeTOCTYITHBIX
WHPOPMAIIMOHHBIX ~pecypcax, MepedHo
uHbopManMi W TpeOOBaHUSAM K HEH,
YCTaHOBJIEHHBIM HOPMAaTHBHBIMU
MPABOBBIMU aKTaMH

CoOOTBETCTBUE

0,3

14,4

1.2

Obecrieyuenre Ha oduUIMAIBLHOM CcalTe
opraHu3alnuun HaJIM4yus u
(bYHKIIMOHUPOBAHUS JMCTAaHIIMOHHBIX
croco0oB oOpaTtHO# CBsI3U u
B3aMMOJICHCTBHS C MOJYJaTEISIMU yCIIyT

100

0,3

30,0

1.3

Hons noyJarenen YCHYT,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTONW U JOCTYMHOCTBIO MH(pOpMaluu
0 JIESITEJIbHOCTH OpraHu3aluu

100

0,4

40,0

Bcero mo noxasaresio 1, 0a/11oB

84

COOTBETCTBME UHPOPMALIMK O AeATENBHOCTI
opraHu3aluy, paamelLeHHoR Ha o6LLe A0CTYNHBLIX
UHPOPMALMOHHBIX PECYPCaX, NEPEYHIO UHPOPMALIKA
W TpeBoBaHWUAM K Hell

OBecneyedne Ha opULMANEHOM CaliTe OpraHU3almu
HANUYUA U PYHKUMOHUPOBAHWA AUCTAHLMOHHbIX
cnocobos 06paTHOR CBA3KM M B3AMMOAEACTBKA C

noay4aTenamm yenyr

[lonsa nony4vatenei ycnyr, y10BNETBOPEHHBIX
OTKPbLITOCTBIO, NOHOTOMW W AOCTYMHOCTbIO
IﬂHLtJUpMi:ILIMIﬂ 0 AeATENBHOCTH OPTrdHW3ALKWKA

Becero, 6Gannos

- 14'4

Pucynok 3.1 — MHTerpanbHuble Moka3aTenn, XapakTepru3yomue OTKPbITOCTh U

noctynHocth uHpopmanuu 0 MKYK «Kpacnonapruzanckuit CIIK», 6anbl




Anann3 uHTerpanbHbix nokazarened MKYK «Kpacnomaprusanckuin CIK»
PemoHTHEHCKOrO paiioHa TMOKa3bIBa€T, YTO B OTHOIICHHU OTKPBITOCTH U
JOCTYMHOCTH MH(popMannu 3aUKCUPOBAHHBIC OIICHKH MapaMeTPOB HAXOIATCS Ha
CpPEIHEM U BBICOKOM YPOBHE:

- mo nokaszareimo 1.1 — 14,4 6anna n3 30 BO3MOKHEBIX;

- mo nokaszareinto 1.2 — 30 6amnoB u3 30 BO3MOKHBIX;

- o nokazarento 1.3 — 40 6amioB u3 40 BO3MOKHBIX.

Taxkum obpazom, MKVYK «Kpacnonmapruzanckuii CIK» PemoHTHEHCKOTO
palioHa TIOKa3aJ0 BBICOKHM pe3ylbTaT MO I[OKa3aTelsM JIaHHOTO pasjelia

(84 6amna u3 100 BO3BMOKHBIX).

24



4. Tloka3aTes i KOM(OPTHOCTH YCJIOBUI NPEAOCTABIECHUS YCIYT

PesynpraTel Mmonutopunra obecneuenuss B MKYK «Kpacnonapruszanckuii
CIK» PemoHTHEHCKOTO paifoHa KOM(OPTHBIX YCIOBHH MPEAOCTABICHUS YCIIYT

npejcTaBieHbl B Taonuie 4.1.

Tabnuua 4.1 — Pe3ynbraThl MOHUTOPUHTA OOECIIEYEHUs B
MKVYK «Kpacnonapruzanckuit C/IK» koMpopTHBIX yciioBuii
Npe0CTaBACHHS YCIyT (10 COCTOSIHUIO Ha HOsI0ph 2023 roxa)

1 - Hannume,

No ITapaMeTrpsl / moxkasareaun
P P 0 — OTcyTrcTBHE

2 | KoMdopTHOCTE yCIIOBHI TTPEIOCTABICHUS YCIYT
2.1 | ObecnieueHne B OpraHU3alui KOM(OPTHBIX YCIOBHIA ISl TPEAOCTABIICHHSI YCITYT

2.1.1 | nanmune KoMQOPTHOH 30HBI OTABIXA (0KUIAHNSA); 0
2.1.2 | HaM4Me ¥ MOHSITHOCTh HABUTAIIMH BHYTPH OpraHU3aIlny; 1
2.1.3 | TOCTYITHOCTH MUTHEBOH BOJIBI, 0

2.14 | Hamuune W  JOCTYIHOCTh  CAHUTAPHO-TUTHEHUYECKHX
MOMEIIeHUH (YMCTOTa MOMEIICHUH, HaJMYue MbUIA, BOJBI,
TyaJICTHOM Oymaru u mp.); 0
2.1.5 | canuTapHOE COCTOSIHNE MMOMENICHUI OpraHn3alnii; 1
2.1.6 | BO3MOKHOCTh OPOHUPOBAHHS YCIYTH / JOCTYITHOCTD 3alTUCH
Ha TMoJy4deHue yciayru (mo TenedoHy, C HCIOJb30BaHUEM
cetn «lHTEepHET» Ha O(UIMAIBHOM CalTe OpraHU3aIH,

TIPY JTMYHOM TIOCEIICHUH | TIP.). 1
HToro odecnevyeHo Hajiuuue ycJa0Buil KOM(OPTHOCTH, €]1. 3
Hroro no mn. 2.1, 6amnoB (MakcumyMm — 100 6a,1;10B) 60

3Hauenus mapameTrpoB mo 1. 2.1 tabmuiel 4.1 1EeMOHCTPHUPYIOT HATUYUE
neUIUTOB / HEAOCTATKOB MO TOKA3aTeNsIM, XapaKTEPH3YIOIIUM KOMQPOPTHOCTh

YCIIOBUI MPEAOCTaBICHUS YCIyT (Tabnuia 4.2).

Tabnuna 4.2 — lepurmuret MKYK «Kpacnomapruzanckuii CJIK»
10 TTOKAa3aTeNsiM KOM(GOPTHOCTH yCIOBUN MTPEAOCTABICHUS YCIIYT
(mo cocrosiHnio Ha HOAOPH 2023 Toa)

Ne Opranuszanusi KyJbTYpbl Jepuuurnbl
1 | MKVYK «KpacHonapruzanckuii | 1) OtcyrcTBre KOM(pOPTHOH 30HBI OTAbIXa
CIK» (okugaHus).
2) OrpaHuyeHHas TOCTYITHOCTh ITUTHEBOM BOJIBL.
3) OrpanunueHHas JOCTYITHOCTh CaHUTapHO-
TUTHEHMYECKUX MOMeIeHui. *

* CJ'IC)IyeT OTMCTUTDH, YTO CAHUTAPHO-TUTHUCHUYCCKOC IMOMCIICHHNC (CTpOGHI/IC) PAaCIOJIOKECHO 3a
npeacitaMu OpraHnu3anu.
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Kpome Toro, B paMkax 5TOro pasaena Ha OCHOBE HU3YYCHHS MHEHHS
nojlydaTelied  yCOyr OCYIIECTBICHA OIEHKa JIOJM MOJydaTesled  ycryr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBHM mpenoctaBieHus ycayr B MKVK
«Kpacnonapruzanckuii C/IK» PemonTHEHCKOTO palioHa.

AHanu3 pe3yiabTaTOB BOCHPHUATHS TONYYATEISIMU YCIYT KOM@OOpmHOCmuU
yenosuu  npedocmaesnenus  yceaye B MKYK  «Kpacnomaprtuzanckuii  CIHK»
PeMOHTHEHCKOTO palioHa IMOKa3bIBACT, YTO PECIOHJCHTHI B BBICOKO OIICHUBAIOT
U3ydaeMble MapaMmeTpsl (10N YAOBICTBOPEHHBIX IMOJIyYaTeIeH YCIyr, CpeaHHe
3HAYCHMSI OlIEHKU TTapaMeTpoB) (Tabuibl 4.3-4.4):

- YIOBJIETBOPCHHOCTh HAJIMYUEM KOMMOPTHOW 30HBI OTAbIXa (OKHUIAHWS)
(ouenka ynosierBopeHHocT — 100,0%; cpennss ouenka mnapamerpa — 100
0aoB);

- VIOBJIETBOPEHHOCTh HAJIWYUEM U TMOHSATHOCTHIO HABHUTAllUU BHYTPHU
opranusaiuu (omenka yaosiersopeHHocTH — 100,0%; cpenHsis oleHKa mapaMerpa
— 100 6amioB);

- VIOBJIETBOPEHHOCTh ~ JOCTYIMHOCTBIO  MHThEBOM  BOJBI  (OLIEHKa
ynosneTBopernoctr — 100,0%; cpennss onenka napamerpa —100 Ganios);

- VIOBJIETBOPEHHOCTh ~ HalUYMeM W JOCTYHMHOCTbIO  CAHUTApHO-
TUTHCHUYECKUX TomelneHni (orenka yaorieTBopeHHocTH — 100,0%; cpenuss
oreHka napamerpa — 100 6amioB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSTHUEM TIOMEIICHUN OpraHU3aINH
(oumenka ymosnerBopeHHoctu — 100,0%; cpennsisi omenka mapamerpa — 100
0aJlIoB);

- IOBJICTBOPCHHOCTh ~ BO3MOXHOCTBIO  OpoHHWpoBaHusl  yciayrun /[
JOCTYITHOCTBIO 3aMMCH HA TOJIy4eHHE ycIyrH (1o TenedoHy, ¢ MCTOIb30BaHHEM
cetn «HTEpHET» HA ODUIIMATTEHOM CalTe OpPraHU3aIlK, TP JIMYHOM MOCEIICHUH
u np.) (onenka ynosuerBopennoctu — 100,0%; cpenuss onenka mapametrpa — 100

0aJIoB).
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Tabnuua 4.3 — Jons nonyyateneit yenyr MKYK «Kpacnonaptuzanckuit CJIK»,

YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBHI IPEAOCTABIECHUS YCIYT, %0

MKYK
Ne IMapameTpsl / moka3zarean «KpacHonapTu3aHckmii
CIAK»
2 | KomdopTHOCTB YCIOBHII IPEIOCTABICHUS YCIIYT
2.3 | Homs momydarened  yciIyr,  yOOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHHU
MPEIOCTABJICHUS YCIIYT:
2.3.1 | nanmyreM KOM(OPTHOM 30HBI OTABIXA (0KUIAHHS); 100,0
2.3.2 | HaIMYMEeM W  TOHSATHOCTHIO  HABHTAIlMd  BHYTPHU
OpraHu3aIui; 100,0
2.3.3 | TOCTYITHOCTBIO MMUTHEBOH BOJIBI, 100,0
2.3.4 | HAIMYKMEM H JOCTYITHOCTHIO CAaHUTAPHO-THIMEHHYCCKUX
MOMEIIEHHH (YUCTOTA MOMEUICHHH, HAJTMYKE MbLIA, BOJIBI,
TyaJIeTHOM Oymaru u mp.); 100,0
2.3.5 | caHATapHOE COCTOSHUE MOMEIICHUI OpTraHU3aIlHii; 100,0
2.3.6 | BOBMOXHOCTBIO OpOHUpPOBAHUS YCIAYTd / JOCTYITHOCTBIO
3alMCH  Ha ToJiyueHue ycayru (mo  tenedoHy, C
ucronp3oBanueM cetu «HTepHeT» Ha OoduUIMATFHOM
caiiTe OpraHu3aIyy, TPy JIATIYHOM TTOCEIICHUH | TIp. ). 100,0

Tabnuna 4.4 — CpeHuie 3HaYEHHSI OLIEHKH MMapaMeTPOB, XapaKTEPUIYIOITUX
yIIOBJIETBOPEHHOCTh KOM(DOPTHOCTHIO YCIOBUM MPEAOCTABICHUS YCIYT B
MKVYK «Kpacnonaptuzanckuit C/IK», 6amisl

MKYK
Ne ITapameTpsl / moka3aresun «KpacHonapTuzanckuii
CIK»
2 | KoMmdopTHOCTH yCII0BUI MPEIOCTaBICHUS YCIYT
2.3 | Jons  momyuaTened — YCIYr,  YAOBIETBOPEHHBIX  KOMGMOPTHOCTBIO  YCIOBHIA
MIPEIOCTABJICHUS YCIIYT:
2.3.1 | HammuueM KoM(OPTHO 30HBI OTABIXA (OKUTAHUA); 100
2.3.2 | HaMMYKeM W TOHATHOCTHIO  HABUTallUd  BHYTPHU
OpraHu3aIliH; 100
2.3.3 | IOCTYIHOCTBIO MUTHEBOH BO/IBI, 100
2.3.4 | HaMUYKeM H JOCTYHMHOCTBbIO CAHHTAPHO-TUTHEHUYECKUX
MOMEIIeHUH (YUCTOTa MOMEIIEHUH, HalTuYhe MbLIA, BOJBI,
TyajeTHOM Oymaru u mp.); 100
2.3.5 | caHuTapHOE COCTOSHUE MOMEIICHUI OpraHu3aIvii; 100
2.3.6 | BO3MOXKHOCTbIO OpOHHMpOBAHUS YCIYrH / JOCTYHHOCTBIO
3amMcl Ha TMOJydYeHue ycayru (mo TenedoHy, ¢
ucrnoyib3oBaHueM cetu «VHTepHeT» Ha OQUIMATEHOM
caiiTe OpraHu3aluy, Npy JUYHOM MTOCEIEHUH U TIP. ). 100
B cpeanem no nm. 2.3.1-2.3.6 (makcumym — 100 6a,1710B) 100
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Humeepanvnvie noxazamenu, XapakTepHU3ylOIIMe KOM(OPTHOCTb YCIOBHIA

npenocrasienusa ycayr B MKYK «Kpacnonaptuzanckuit CIIK» PeMOHTHEHCKOTO

paiioHa, nmpeAcTaBieHbl B TabiuLe 4.5 1 Ha pucyHke 4.1.

Tabnuua 4.5 — IHTerpajibHble TOKa3aTeNu, XapaKTepu3yomnue KoMpOpTHOCTh

yciosuil mpenoctasieHus: yciayr B MKYK «Kpacnonapruzanckuit CJIK», 6ans

Koy puumenr 3Hauenue
Ne IMapameTpsl / mokazareau Banabt 3HAYMMOCTH nmoKasareJisi,
NMoKa3aTeJs 0aJLIIbI
2 | KomdopTHOCTS YCIIOBHIA TPETOCTABICHUS YCIYT

2.1 | OGecneuenue B OpraHu3aiu

KOM(pOPTHBIX YCIIOBHI JUTS

MIPEIOCTABJICHUS YCIYT 60 0,5 30,0
2.3 | Hons ToJTydaTelren YCIYT,

YIIOBJIETBOPEHHBIX  KOM(MOPTHOCTHIO

YCIIOBHUW NIPEJIOCTABIICHUS YCITYT 100 0,5 50,0

Bcero nmo nokasareJio 2, 0a/1J10B 80

Ob6ecneyeHne B OPraHU3auUK KOMGOPTHBIX YCNOBWIA

ANA NpefocraBnedHns yonyi

[ona nony4ateneit ycnyr, yA0BAETBOPEHHbIX
KOM(pOPTHOCTBLIO YCNOBUIA NPeAoCTaBAEHUA YCNYT

Bcero, Gannos

80

Pucynok 4.1 — InTerpanbHble MOKa3aTeny, XapakTepu3yronme KoMmpopTHOCTh

ycioBuid npeaocrasiienus yeayr B MKYK «Kpacnonmapruzanckuit C/IK», 6ansl
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Anann3 uHTerpanbHbeix nokasarenen MKYK «Kpacnomaprusanckuii CIK»
PeMOHTHEHCKOro pailoHa MOKa3bIBAET, YTO B OTHOIIEHUH KOM(OPTHOCTU YCIOBUI
MPENOCTaBICHUS YCAYr 3a(UKCUPOBAHHBIE OIEHKM MapaMeTpOB HAXOAATCS Ha
CPEIHEM U BBICOKOM YPOBHE:

- mo noka3zareino 2.1 — 30 6amnoB u3 50 BO3MOKHBIX;

- o nokaszarento 2.3 — 50 6amnoB u3 50 BO3MOKHBIX.

Takum obpazom, MKVYK «Kpacnonmapruzanckuii CIK» PemoHTHEHCKOTO
palioHa MOKa3aJlo XOPOLIMKM pe3ydbTaT MO NOKa3aTelsiM JaHHOTO pasjelia

(80 6amnoB 13 100 BO3MOXKHBIX).
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CIK»

5. lloka3zaTesin JOCTYNHOCTH YCJIYT IS HHBAJINI0B

PesynpraTel Mmonutopunra obecneuenuss B MKYK «Kpacnonapruszanckuii

PeMoHTHEHCKOTO paﬁOHa AOCTYIIHOCTHU yCiyr JJIA HWHBAJIMA0B

npeJcTaBieHbl B Tabnuue S.1.

Tabnuua 5.1 — Pe3ynbraThl MOHUTOPUHTA OOECTIEYEHUS B
MKYVYK «Kpacnonaprtuzanckuiit CIIK» 10CTyIHOCTH yCIyT
JUTS. MHBAJIKIOB (110 cocTostHMIO Ha HOs10ph 2023 roja)

1 - Hannume,

Ne IMapamerps! / moka3zarenan 0 — OreyrcrBHe
3 | JlocTymHOCTP yCiIyT Ui HHBAIHIOB
3.1 | ObopynoBaHHe TEPPUTOPUH, TPHIETAIONICH K OpPraHW3allih, W €€ IOMENICHHHA C
YYETOM JOCTYIMHOCTH JUIsi HHBAIUIOB!
3.1.1 | obopynoBaHWe BXOJHBIX TPYII TaHAycaMH / TIOABEMHBIMHU
iathopMamu; 0
3.1.2 | HamuuKMe BBICTIECHHBIX CTOSHOK IS aBTOTPAHCIOPTHBIX CPEICTB
WHBAJINIOB; 1
3.1.3 | HamuuMe amanTUPOBAHHBIX JU(TOB, MOPYUIHEH, PACHTUPEHHBIX
JBEPHBIX ITPOEMOB; 1
3.1.4 | HamMYMe CMEHHBIX KPECEeI-KOJISICOK; 0
3.1.5 | Hanuume CHeIUaIbHO 000pyTOBaHHBIX CaHWUTapHO-
TUTMEHNYECKUX MOMEIIEHUH B OPraHU3alllu. 0
HToro odecnevyeHo HAJIUYUE YCIAOBUI JOCTYIIHOCTH YCJOYT ISt
HHBAJINIOB, €]I. 2
Hroro no n. 3.1, 6amnoB (MakcumyMm — 100 6a,1;10B) 20
3.2 | OGecrnieueHne B OpraHM3aldyd YCJIOBHH JOCTYIHOCTH, IO3BOJISIIOIIUX WHBAJIUAAM
MOJIy4aTh YCIYTd HapaBHE C APYTrUMU, BKIIOYasi:
3.2.1 | nybnupoBaHue AN MHBAJIUIOB IO CIyXy U 3PEHUIO 3BYKOBOU U
3pUTEILHON HH(MOPMAIUH; 0
3.2.2 | nybnupoBaHue HaANHUCEW, 3HAKOB U HMHOW TEKCTOBOW U
rpaduueckoil HHPpOpPMAIK 3HAKAMH, BBHIIOJHEHHBIMU pelibedHO-
TOYCUHBIM IIpudTOoM bpaiins; 0
3.2.3 | BO3MOXKHOCTh MPEIOCTaBICHUs MHBAJIUAAM MO CIOyXy (ClIyXy H
3pEHHIO) YCIYT CypAonepeBouMKa (TU(IOCYpAONEPEBOAUNKA); 0
3.2.4 | HauuMe  aNbTEPHATUBHOW  BepcHMM  OQUUHMAIBHOTO  caifta
opranu3zaiuu B cetd «IHTepHeT» JUIsl HHBAJIMJIOB 10 3PEHUIO; 1
3.2.5 | moMo1b, OKa3bIBaemasi paboTHHKaAMU OpraHu3aIu,
NpOIIEIIMMU  HeoOXoqumoe oO0ydeHue (MHCTPYKTHPOBaHHE)
(BO3MO>KHOCTb COITPOBOKJICHUSI PAOOTHUKAMH OPTaHU3alluN); 0
3.2.6 | Hamuue BO3MOKHOCTH IPEIOCTaBICHUS YCIYTH B
JMCTAaHIIMOHHOM peXXHMe WM Ha JIOMY. 0
Hroro obecrnieyeHo HaJau4ue YCJAOBHI JOCTYNHOCTH YCJIYT JJIsl
HHBAJIHMIOB, €. 1
Hroro no n. 3.2, 6an10B (MakcumyM — 100 6a110B) 20
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B Tabnune 5.2 conmepxaTcs MpUMEUYaHUs, OIUCHIBAIOIIUE HEIOCTATKU
u/um pepummutet  MKYK  «Kpacnonmapruzanckuit CJIK» PemoHTHEHCKOTO

paiioHa B 00ecre4yeH!H TOCTYIMHOCTU YCIIYT AJI1 MHBAJIUIOB.

Tabmuua 5.2 — epumurst MKYK «Kpacnonapruzanckuit CIK» no nokazaresnsim,
XapaKTepU3yIOIIHUM JOCTYIHOCTb YCIYT JJ11 MHBAJIUIOB
(o coctosinuio Ha HOIOpH 2023 rosa)

Opranusanus

Ne — JMedpuuurs
1 MKVYK 1) OtcyrcTBHE 000pYIOBaHUS BXOHBIX TPYIII MaHycaMu /
«KpacHonaptuszaHckuil | moJbeMHbIMU MIIaTGOpPMaMu
CIK» 2) He npemxycMOTPEHO HATMYHE CMEHHBIX KPECe-KOJSICOK.

3) OTCyTCTBYIOT CrelUaibHO 000pYJOBaHHBIC CAaHUTAPHO-
TUTUCHHNYCCKUEC ITIOMCIICHN .

4) He mnpeaycMoTpeHo ayOnMpoBaHHWE 3BYKOBOW U
3puTenbHON HHGOPMALUK Ui HMHBAJIUAOB IO CIyXy H
3pEHHIO.

5) He npeaycMoTpeHo AyOaupoOBaHHME HAAMKUCEH, 3HAKOB M
WHON TEKCTOBOM H Tpaduueckoil HHPOpPMAIMKH 3HAKaMH,
BBITIOJTHEHHBIMU peibeHO-ToUeyHbIM HipudTom bpaiimns.

6) He mnpeaycMoTpeHa BO3MOXKHOCTh —MPEIOCTABICHHS
WHBAIMJAM TI0  CcIyXy (CayXy W 3pEHHI0)  YCIIyT
cypaonepeBounka (TH(IOCYpa0TIepEBOTIHKA).

7) He peayCMOTPEHA MIOMOIIIb, OKa3bIBaeMasl
pabOTHUKaMH OpraHHM3alvd, NPOIICANIUMH HEOOX0MMOe
o0yJeHue (MHCTPYKTHPOBAHUE) (BO3MOXHOCTh

COMPOBOXKJICHHS paOOTHUKAMU OpPraHU3aIIHIHN).
8) OrcyrcTBYeT BO3MOXKHOCTh MPEIOCTABICHUS YCIYTH B
JTUCTAHIIMOHHOM PEXXHME WJIM Ha JIOMY.

Kpome Toro, B pamkax 3TOro pasjaena Ha OCHOBE H3YYCHHUS MHEHUS
PECIIOHIEHTOB OCYIIIECTBIICHA OLIEHKa  JI0JHU noJyJareiein YCIYT,
YAOBJIETBOPEHHBIX  JOCTYNMHOCTBEO  ycayr jis  uHBammaoB B MKVYK
«Kpacnonmapruzanckuii CJIK» PemonTHeHCcKOro paiiona (6 % om obuieco uucia
ONPOULEHHBIX NOTyHAmenell YCIye-uHeAIUO0s).

Nudopmaius mo ganHomMy pasjeny npejcTapiieHa B Tadbnuiax 5.3 u 5.4.
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Tabmuma 5.3 — Jlons nonyuateneit yenyr MKYK «Kpacnonaptuzanckuii CIIK»,

YAOBJICTBOPCHHBIX AJOCTYITHOCTBIO YCIYI' AJIs1I MHBAJIW 0B

(B % OT 0o011ero uynciia OMpoIIeHHBIX MoJTydaTenael yeiayr-uHBaIuI0B)

MKYK
Ne IMapamerpsl / moka3zarean «KpacHonapruszanckuii
CIAK»
3 JIOCTYITHOCTB YCIyT /17151 HHBAJIMJIOB
3.3 | Jons nomy4darenell yciyr, yJOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISl HHBAIHJIOB:
3.3.1 | obopymoBanue  BXOAHBIX  Tpymm  HaHgycamu  /
IO TbEMHBIMH TIATGOPMaMH; 94,0
3.3.2 | HaM4Me BBIICTCHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX
CPEJICTB UHBAJIHJIOB; 94,0
3.3.3 | Hanmmume a/lalTHPOBaHHBIX TQTOB, MOpY4YHEH,
PaCIIMPEHHBIX ABEPHBIX IIPOEMOB; 58,0
3.3.4 | HaIMYHMe CMEHHBIX KPECeI-KOJSICOK; 2,1
3.3.5 | HamuMe cHenManbHO OOOPYIOBAaHHBIX  CAHWUTAPHO-
TUTUEHUYECKUX IMOMEIIEHNUN B OpraHu3aIlny; 24,0
3.3.6 | nyOnmupoBaHWe IS WHBAJIHIOB 10 CIyXy W 3PEHUIO
3BYKOBOW W 3pUTEIBbHOW WHPOPMAIINH; 0,0
3.3.7 | nyObnmupoBaHHe HAIUCEH, 3HAKOB M WHOW TEKCTOBOH W
rpadudeckoil MHGOPMAIMK 3HAKaMH, BBITOJIHEHHBIMU
penbedHO-ToueyHbIM mpudToM bpaiins; 0,0
3.3.8 | BO3MOXHOCTh TPEIOCTABICHUS HWHBAIHAAM 10 CIYXY
(cmyxy W 3pEeHHMIO)  YCIyr  CypIOTEpEeBOIYMKA
(THdocypIonepeBOUNKA); 2,0
3.3.9 | momomip, oOKa3piBaeMas paOOTHUKAMHU OpraHU3aIlNH,
MPOIIEIITUMHU HE00X0InuMOe o0yueHue
(uHCTpYKTHpOBaHHE) (BO3MOXHOCTH  COIPOBOKICHUS
pabOTHUKAMU OPTaHU3AIIH ), 28,0
3.3.10 | Hamuuue BO3MOXKHOCTH TIPENOCTABICHUS YCIYyIrd B
JTUCTAHIIMOHHOM PEKHUME WUJTH Ha J0OMY. 52,0
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Tabmuua 5.4 — CpenHue 3Ha4eHMsI OLIEHKH MapaMeTPOB, XapaKTEPU3YIOLUIUX

YAOBJICTBOPCHHOCTh AOCTYITHOCTBIO YCIYT' IJId HHBAJIUIOB

B MKVYK «Kpacnonaptuzanckuii C/IK», 6amsl

MKYK
Ne IIapameTtpsl / noka3are/u «KpacHonapTuzaHcKuii
CIAK»
3 JIOCTYITHOCTB YCIyT /17151 HHBAJIMJIOB
3.3 | Jons nomydarenel yCiyr, yOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISl HHBAIHJIOB:
3.3.1 | obopymoBanue  BXOAHBIX  Tpymm  HaHgycamu  /
IOAbEMHBIMHU IIJIATPOpMaMH; 94
3.3.2 | HaM4Me BBIICTCHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX
CPEJICTB MHBAJIHUIOB; 94
3.3.3 | Hanmmume a/lalTHPOBaHHBIX mdToB, HOpYYHEH,
PaCIIMPEHHBIX ABEPHBIX IIPOEMOB; 58
3.3.4 | HaIMYHMe CMEHHBIX KPECeN-KOJSICOK; 2
3.3.5 | HamuMe cHenManbHO OOOPYIOBAaHHBIX  CAHWUTAPHO-
TUTHEHHYECKHUX TIOMEIICHUH B OpraHn3allniy; 24
3.3.6 | nyOnmupoBaHWe IS WHBAJIHIOB 10 CIyXy W 3PEHUIO
3BYKOBOH U 3pUTEIbHON HH(OpMaLIUK; 0
3.3.7 | nyOnmupoBaHHMe HAIIUCEH, 3HAKOB M MHOW TEKCTOBOW M
rpaduueckoil MHGOpMAUU 3HAKAMH, BBIIOJIHEHHBIMU
penbedHO-ToueyHbIM mpudToM bpaiins; 0
3.3.8 | BO3MOXHOCTh TPEIOCTABICHUS HWHBAIHAAM 10 CIYXY
(cmyxy W 3pEeHHMIO)  YCIyr  CypIOTEpEeBOIYMKA
(TudnocypaonepeBounKa); 2
3.3.9 | momoms, oOKa3biBaeMas paOOTHUKAMHU OpraHU3allNH,
MPOIIEIITUMHU HE00X0InuMOe o0yueHue
(MHCTpYKTHpOBaHUE) (BO3MOKHOCTH  COMPOBOXKICHUS
pabOTHUKAMU OPTaHU3AIIH ), 28
3.3.10 | Hamuuue BO3MOXKHOCTH TIPENOCTABICHUS YCIYyIrd B
JMCTAHIIMOHHOM PEXXHME UJIU HA JIOMY. 52
B cpeanem no nm. 3.3.1-3.3.10 (makcumym — 100
02J1U10B) 35

AHanu3 pe3yibTaTOB BOCIPUATHS MOJIYYaTEIIMU YCIYT OOCMYNHOCIU YCILY2

ona unsanuoos B MKYK «Kpacnonaptuzanckuit CIIK» PemoHTHEHCKOro paiioHa

IIOKAa3bIBACT, YTO PCCIOHACHTBI OLCHHUBAIOT 4YaCThb H3Yy4YdaCMbIX IIapaMCTpPOB Ha

CpCAHCM M BBICOKOM YPOBHC, 4 4YdaCTb M3 IMApPaMCTPOB — HAa HHU3KOM H HYJICBOM

YpOBHE (J10JI YJOBJIETBOPEHHBIX TMOJydaTeNed yCayr, CpeAHUE 3HAUYCHUS OLICHKH

napaMeTpoB).

3aduKCcUpoOBaH 3HAYMTENbHBIA pPa30poCc 3HAYEHUU YIOBJIECTBOPEHHOCTH

moTpeOuTeINel 1Mo mapamerpam Ir. 3.3 (tabmuisl 5.3-5.4):
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- YIOBJIETBOPEHHOCTh O0OpPY/AOBAHMEM BXOJHBIX TpYyNI HaHAycaMu /
noAbEMHBIMU TUIaTGopMamu (oleHKa yaoBiaeTBopeHHOCTH — 94,0%; cpemuss
olleHKa napamerpa — 94 Gaia);

- YIOBJIETBOPEHHOCTh HAJTMYHEM BBIICIICHHBIX CTOSTHOK TSI
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB (OLEHKA ynoBiaeTBopeHHOcTH — 94,02%;
CpeaHss OlleHKa mapameTpa — 94 Gaa);

- YIOBJICTBOPCHHOCTh HAJIMYMEM aJIallTUPOBAHHBIX JU(TOB, TMOPYYHEH,
pacUIMpEeHHBIX JBEPHBIX MPOEMOB (OIleHKa Y0BIeTBOpeHHOCTH — 98,0%); cpenusis
olLleHKa mapamerpa — 58 6aioB);

- YIOBJIETBOPCHHOCTh ~HAJIMYHUEM CMEHHBIX KpEeCeN-KOJSICOK  (OIleHKa
yI0BJIETBOPEHHOCTH — 2,1%; cpeaHss OlleHKa mapameTpa — 2 Oaiia);

- YIOBJIETBOPCHHOCTh HAJMYHMEM CIEIUAIEHO OO0OPYJIOBAHHBIX CAaHUTAPHO-
TUTUEHUYECKUX TOMEIIeHUH B OpraHu3anuu (OLIEHKa YIIOBJIETBOPEHHOCTH —
24,0%; cpenHsis olleHKa mapamerpa — 24 Gaia);

- YIOBJIETBOPEHHOCTh JyOJUPOBAHUEM JJIi MHBAIUIOB IO CIYXY U 3PEHHUIO
3BYKOBOM M 3puTeIbHON HH(popmMaruu (oueHka yposiaeTBopeHHocTH — 0,0%;
cpeausis oreHka mapamerpa — 0 6amioB);

- YAOBJICTBOPEHHOCTh AyOJUpPOBAHUEM HAAIMCEH, 3HAKOB M MHOW TEKCTOBOM
u rpaduueckoi WMHOOpPMAIMK 3HAKAMH, BBITIOJIHEHHBIMH pelbe(®HO-TOUYCUHBIM
mpudtom bpaitna (onenka ynosieTrBopeHHoctd — 0,0%; cpemssisi oneHka
napamerpa — 0 6ayuioB);

- YIOBJIETBOPEHHOCTh BO3MOYKHOCTBIO TIPENOCTABICHUS HWHBAIHAAM IO
cnyxy (CAyXy W 3pEHHIO) YCIyT CypJorepeBoauuka (THMIOCYPAOIepeBOIINKA)
(otieHka ynmoBiieTBopeHHOCTH — 2,0%; cpeHss OlleHKa mapameTpa — 2 6aia);

- YIOBJIETBOPEHHOCTD MOMOIIBIO, OKa3bIBAEMOW PaOOTHUKAMH OpraHU3aIiH,
MpOMEAINMMH  HeoOxonuMoe oO0ydeHue (MHCTPYKTUPOBAaHHE) (BO3MOXKHOCTHIO
COMNPOBOXKJEHUSI PAOOTHUKAMU OpraHu3anuu) (OLlEHKAa YJIOBIETBOPEHHOCTH —

28,0%; cpenHsis oricHKa mapameTpa — 28 0aioB);
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- YIOBJIETBOPEHHOCTh HAJTWYMEM BO3MOXXHOCTH TPEIOCTABJICHHS YCIyTH B
JMCTAHIIMOHHOM pEXUME WM Ha JIoMy (Oll€HKa YJIoBJIeTBOpeHHOCTH — 52,0%;

CpeHss OIICHKA MmapameTpa — 52 Oaia).

Humeepanvnvie noxazamenu, XapaKTepU3YIOIIHUE TOCTYIHOCTb YCIYT UL
unBamn0B B MKVK «KpacHonapruzanckuit C/IK» PemoHTHEHCKOro paiioHa,

npeACcTaBIeHbI B Ta0nuIe 5.5 u Ha pucyHke 5.1.

Tabnuma 5.5 — aTerpanbHbie MOKa3aTeln, XapaKTepru3yroIue
noctynHocth yeuyr ansa uaBannaoB B MKVYK «Kpacnonaptuzanckuii CIIK»,
OasIbl

Koa¢ppuumenr 3HayeHue
Ne ITapameTpsl / moka3aresun banabl | 3HaYMMOCTH noxKasareJis,
NoKa3areJisi 0aJLIbI

3 | JloCTymmHOCTb yCIIyT ISl MHBAIHUIOB

3.1 | O6opynoBanue TEPPUTOPHH,
npujeralmeld K OpraHu3ali, W ce

MOMEIIECHUH C YYETOM JOCTYIHOCTH JIJIst
HHBAIUIOB 40 0,3 12,0

3.2 | OGecricueHne B OpraHU3allUd  YCIOBUH
JOCTYITHOCTH, TO3BOJISIOIIAX WHBAIUIAM
MOJIy4aTh yCAYTd HapaBHE C IPYTrUMU 20 0,4 8,0

3.3 | Hons roJTyqaTeIeu YCIIYT,
YIIOBJICTBOPEHHBIX JIOCTYIMHOCTBIO YCIIYT
uisi “HBAMIOB (B % oOT olmiero yucia
ONPOIICHHBIX  TOJydYaTeled  yciyr -
WHBAJIAJIOB) 35 0,3 10,5

Bcero nmo noxa3zareiio 3, 0aJ1J10B 31
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O6opyAoBaHKe TEPPUTOPUM, NPUETAIOLLER K
OpPraHW3aLMK, U ee NOMELLEHIH ¢ yueTom
JLOCTYMHOCTH 1117 UHBANUA0B

12,0

O6ecneYeHue B OPraHU3alMK YCNOBKMIA AOCTYNHOCTH,
NO3BOAAKLLIMX MHBANWAAM NONYHaTh YCAYTM HApaBHE
¢ Apyrumn

o
[

[ona nonyvatenei ycnyr, yA0BNeTBOPEHHbIX

10,5
[OCTYNHOCTLIO YCAYT ANA UHBANWA0B '

Becero, Bannose 31

Pucynok 5.1 — VIHTerpasibHble TOKA3aTeN1, XapaKTepU3YIOIIne
nocTynHocTh yenyr 1is nuaBanuaoB B MKVYK «Kpacnonaptuzanckuii CIIK»,
EhmiSi

Ananu3 wunHTerpanbHbix nokazateneili B MKVYK «KpacHomaptuzanckuii
CIK» PeMOHTHEHCKOro pailoHa IOKa3bIBAET, YTO B OTHOIIEHUU JIOCTYHHOCTHU
yCIIyT It WHBaTUAOB 3a(DUKCUPOBAHHBIC OIEHKU IapaMEeTPOB HAXOMASITCS Ha
HU3KOM YPOBHE:!

- mo nokazateiiro 3.1 — 12 6amioB u3 30 BO3MOKHBIX;

- 1o mokazateiiro 3.2 — 8 6aymtoB u3 40 BO3MOIKHBIX;

- o mokaszarento 3.3 — 10,5 6amra u3 30 BO3MOXKHBIX.

Humeepanvnas oyenxa mo nanHoMy HabOpy mapameTpoB 3aUKCUpPOBaHA HA

ypoBHe 31 6amt u3 100 BO3MOXKHBIX (pUCYHOK 5.1).
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6. Iloka3zaTesn 100p0KeTATEHHOCTH U BEKIUBOCTH PA0OTHUKOB
OPraHM3aluM KyJbTYPHbI

AnHanus pPE3YyIBTAaTOB BOCIIPUATHS MOJIyYaTeNsIMU yCIIyT
TobpodicenamenbHoCmu, gedcaUBOCmu Pabomuuxos MKVYK
«Kpacnonaptuzanckuii CJIK» PeMOHTHEHCKOro paloHa IIOKa3bIBa€T, YTO
PECIIOHJIEHTbI ~ BBICOKO  OLEHHMBAIOT  M3ydyaeMble  mapaMerpsl  (HoJs
yIIOBJIETBOPEHHBIX MMOJIy4yaTeliel yClyr, CpeHHE 3HAUCHHSI OLEHKH MapamMeTpOB)
(Tabmnuiel 6.1-6.2):

- T0OPOXKENATENBHOCTD, BEKIJINBOCTh pabOTHUKOB OpraHu3anuu,

O6€CH€‘II/IB3}OHII/IX HCpBH‘IHBIfI KOHTAaKT U I/IH(i)OpMI/IpOBaHI/Ie moJayvdarcil yCiIyru

(ouenka ynposierBopeHHocT — 100,0%; cpennss ouenka mnapamerpa — 100
0ayioB);
- T0OPOXKENATEIBHOCTb, BEXJIMBOCTh pabOTHHUKOB OpTaHU3aINH,

o0eCITeunBaOIINX HEMOCPEICTBEHHOE OKa3aHWUEe YCIyr'H TpU OOpalieHud B
opranm3zanuio (omenka ymomierBopenHoctd — 100,0%; cpemHsst  oneHKa
napametpa — 100 6aiioB);

- TOOpOXKEIATEIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3alMHM  IIPHU
WCIIOJIb30BaHUU TACTAHIIHOHHBIX dbopm B3alMOJIEHCTBUS (omenka

ynosneTBopernoctr — 100,0%; cpennss onenka napameTpa — 100 6aisios).

37



Tabmuma 6.1 — Jlons nonyuateneit yenyr MKYK «Kpacnonaptuzanckuii CIK»
YIOBJIETBOPEHHBIX JOOPOKENATETHLHOCTHIO U BEAKIMBOCTHIO PAOOTHUKOB
opranuzanuu, %

Ne IMapameTps! / noka3aresu \ %
4 Jlo6porkenaTenbHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHU3aIin

4.1 | Jons mosydaTeyed yCIyr, YIOBIETBOPEHHBIX J00POKEIATEIBHOCTHIO,
BE&XKJIMBOCTHIO PAOOTHHKOB OPTaHW3AIMU, OOCCIICUUBAIONIUX TEPBUIHBIN
KOHTaKT W  HWHQOpPMHUpOBaHME TOJydaTens yciayrn  (paOOTHHKH
CIPAaBOYHOM, KACCHPBI W IpoYee) MPH HENOCPEICTBEHHOM OOpalleHUH B

OpraHu3aInI0 100,0
4.2 | dons monydaTenedl yciIyr, YAOBIETBOPEHHBIX JI0OPOKeENaTeNbHOCTHIO,

BEKIINBOCTBIO paboOTHUKOB OpraHu3anuy, obecreynBaronnx

HEMOCPEJCTBEHHOE OKa3aHUe YCIYTH MTPH OOpAIICHUH B OPTaHU3aAIHI0 100,0

4.3 | loass mosydaTeneil yCIyr, YAOBJIETBOPEHHBIX JT0OPOXKEIATEIbHOCTHIO,
BEXKJIMBOCTbIO ~ PA0OTHUKOB  OpPraHM3alldd  TMPH  HCIOJIb30BAHUHU
JTMCTAHIIMOHHBIX ()OPM B3aNMOCHCTBHS 100,0

Tabnuua 6.2 — CpeHrie 3HaYCHHS OLIEHKH MapaMeTPOB, XapaKTePU3YIOIINX
BOCTIPUSATHE OIMPOIIEHHBIMH MOTyYaTeIIMU YCIYT T00POKENTATETHHOCTH U
BexxuBocTH paboTHUKOB MKVYK «Kpacnomaptuzanckuit CJIK», 6amib
Ne IlapameTpsl / moka3aresn \ banbl

4 Jlo6porkenaTenbHOCTh, BEKIMBOCTh PAOOTHIUKOB OpraHU3AINH

4.1 | Jons momy4aTeyei YCIyr, YyIOBJIETBOPEHHBIX IOOPOKEIATEIbHOCTHIO,
BEXKINBOCTBIO pa6OTHI/IKOB OopraHn3anuu, O66C1’IC‘II/IB3IOH_II/IX HepBI/I‘IHHﬁ
KOHTaKT ¥ HWHGOPMHPOBAHHME TMOJyYaress yciIyrd (paOOTHUKH
CIIPaBOYHOM, KAaCCHPHI U IMpoYee) MPH HEMOCPEACTBEHHOM OOpaIieHUuu B

OpraHu3aIuio 100
4.2 | lons moirydarened yCIyr, YIOBIETBOPSHHBIX I0OpPOKEIAaTEIbHOCTHIO,

BEXJIMBOCTBIO pabOTHUKOB OpraHu3aluy, o0ecreYnBaroOIInX

HETNOCPEJICTBEHHOE OKa3aHKUE YCIYTH NP 0OPALICHUU B OPraHU3aIMIo 100

4.3 | lons moiyvarteyied YCIyr, YIOBIETBOPEHHBIX IOOPOKEIAaTEIbHOCTBIO,
BOXKJIMBOCTbIO  PAaOOTHHKOB  OpPraHM3allMk TMPH  HCIOJIb30BAHUU
JTUCTAHITMOHHBIX (DOPM B3aMMOICHCTBHS 100

Hnmeepanvuvie nokazamenu BOCIPUITUS OINPOLIEHHBIMU IOJIyYaTEISIMU
YCIIYT 0OPOKENATeILHOCTH 151 BEXKIIMBOCTHU PabOTHUKOB MKVYK
«Kpacnonapruzanckuit CJIK» PemoHTHEHCKOTO paiioHa mpeAcTaBiIeHbI B TaOIHIlE

6.3 1 Ha pucyHke 6.1.
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Tabmuua 6.3 — MHTerpasibHble OKA3aTeNId BOCIPUITHS ONPOIICHHBIMU
MOJIy4aTeJIIMU YCIIYT JOOPOXKETATEIBHOCTH U BEKIMBOCTU PAOOTHHUKOB
MKVYK «Kpacnonaptuzanckuit C/IK», 6amsl

Ne ITapameTps! / moka3arean

Baniabl

Ko duunent
3HAYUMOCTH
noKasareJs

3HaueHune
noKaszareJisi,
0aJIIBI

4 | JoOpoxenaTeabHOCTh, BEXKJIMBOCTh pAOOTHUKOB

OpraHu3alI

4.1 | Jons momy4arenedl yciyr, yIOBIETBOPEHHBIX
J00pO’KenaTenbHOCTHIO, BEIKJIMBOCTBIO
pabOTHUKOB OpraHM3alii, O0eCHeUYHBAIOLINX
NEPBUYHBIH  KOHTAKT W  HMH(POPMHPOBAHUE
nojy4Jatenst yciyrd (paOOTHHKH CIIPaBOYHOM,
KacCUpbl M TIpodYee) IMpHU HEMOCPEIACTBEHHOM

o0palleHN# B OpraHU3aIxIo

100

0,4

40,0

4.2 | Jons momy4arened yciyr, yIOBIETBOPEHHBIX
J00pOKenaTenbHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHW3alliH, O00ECTEUNBAIOIINX
pu

HENOCPEICTBEHHOE ~ OKa3aHWe  YCIyr'H
o0palieHiy B OpraHU3aInIo

100

0,4

40,0

4.3 | dons mojdydatenei YCIyr, YAOBICTBOPEHHBIX
JOOpOXKENATENBHOCTHIO, BEXKJIMBOCTBIO
PabOTHUKOB OpraHU3aIMK MPH HCIOIb30BAaHUH

JUCTAaHIIMOHHBIX (I)OpM BSaI/IMO,ZICf/‘ICTBI/IH

100

0,2

20,0

Bcero nmo moka3zareio 4, 6a/1J10B

100

Lona nonyuarenei ycayr, yA0BAETBOPEHHbIX
L06pOMENATENBHOCTBIO, BEMIUBOCTLIO PaBOTHUKOB
opraHuzauum, 06ecneymBaroLLmxX NePBUYHLIA KOHTAKT
U UHPOPMUPOBAHUE NONYHATENA YCIYTU

Llons nonyvatenei yenyr, yaoeneTBopeHHbIX
[06POKENATENBHOCTIO, BEXUBOCTLIO PaBOTHUKOB
opraHusaumu, 06ecnevnBalolLMX HeNnoCpeaACTBEHHOE

OKazaHWe ycnyrv npu o6patleHuy B OpraHnsaumio

Lons nonyvatenei ycnyr, yA0BNETBOPEHHbIX
[06pOKeNaTENbHOCTLIO, BENNBOCTLIO PpabOTHUKOB
OpraHu3aLmMy NP UCNoNb30BaHUK AUCTAHUMOHHbIX

hopm B3aUMOIENCTBUA

Bcero, 6annos

Pucynok 6.1 — IHTerpanbable NOKa3aTesIv BOCIPUATHUS ONPOIICHHBIMU

40,0

40,0

100

IoJay4arCiisiMu yCIIyr I[O6pO)KCJ'IaTeJ'II)HOCTI/I H BCKJINBOCTH

pabotHukoB MKVYK «Kpacuonapruzanckuit C/IK», 6anms




Anann3 uHTerpanbHbix nokazarened MKYK «Kpacnomaprusanckuin CIK»
PeMOHTHEHCKOrO pailoHa MOKa3bIBAET, UTO B OTHOIICHUH JOOPOXKEIATEIbHOCTU U
BEXKJIMBOCTH PaOOTHUKOB 3a()UKCUPOBAHHBIC OIEHKU IMapaMeTPOB HAXOISATCA Ha
BBICOKOM YPOBHE:

- mo nokazarelio 4.1 — 40 6amnoB u3 40 BO3MOKHBIX;

- mo nokaszareinio 4.2 — 40 6amnoB u3 40 BO3MOKHBIX;

- mo nokazatelo 4.3 — 20 6amnoB u3 20 BO3MOKHEIX.

Hnmeepanvras oyernka 1o JaHHOMY HaOOpy MmapamMeTpoB 3aUKCUPOBaHA Ha

makcuMmasibHoM ypoBHe 100 6amnoB (Tabnuua 6.3, pucyHok 6.1).
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/. Iloka3aTejiM y10BJIEeTBOPEHHOCTH YCJIOBUSAMM OKAa3aHUSA YCJIYT,
NpPeoCTaB/IsIeMbIX OPraHU3alMed KyJIbTypPbl

PesynbTathl ompoca mo pasueny «y0061emeopeHHOCHb YCA08UAMU OKA3AHUS
yenyey B MKVYK  «Kpacnonaptuzanckuit CJIK» PemoHTHEHCKOro paitoHa
MMOKAa3bIBAIOT, YTO PECIIOHCHTHI BBICOKO OIICHUBAIOT M3yYaeMbIe TTapaMeTphl (J0JIs
yJIOBJICTBOPCHHBIX IMOJIy4aTeJIeH yCIIyT, CPEIHHUE 3HAYCHHS OIEHKH MapaMeTPOB)
(tabmuupr 7.1-7.3):

- TOTOBHOCTh PEKOMCHJIOBATh OPTraHU3AIMI0 POJACTBCHHHUKAM W 3HAKOMBIM
(orrenka ymoBieTBopeHHOCTH — 99,5%; cpeansis onenka napamerpa — 100 0amioB);

- YIOBIIETBOPEHHOCTh ~ TpadwkoM  paboOThl  OpraHm3anud  (OICHKA
ynosierBopennocT — 100,0%; cpeauss onenka mapamerpa — 100 6amios);

- YIOBJIETBOPCHHOCTD B IICJIOM YCIIOBUSIMH OKa3aHHs YCIYT B OpraHU3aIiu
(ouenka yposnerBopeHHoctu — 100,0%; cpennsst onenka mnapamerpa — 100

0aioB).

Tabnuna 7.1 — Jons nomyuateneit yenyr MKYK «Kpacnonaptuzanckuit CIIK»,
YIOBJIETBOPEHHBIX YCIOBUSIMHU OKa3aHHs yCIyT, %o

Ne IlapameTpbl / moKa3arTeju \ %
5 | YI0BIETBOPEHHOCTh YCIOBUSIMHU OKa3aHUS YCIYT

5.1 | Mona moisrydarteneil yciayr, KOTOpble TOTOBBI PEKOMEHJIOBATh OPTaHH3ALUI0
POACTBEHHUKAM M 3HAKOMbBIM 99,5
5.2 | lons  monyyaTened  yciayr, yIOBJETBOPEHHBIX rpadukoM  paboOThbI
OpraHu3aIH 100,0
5.3 | Honsa nomyyareneil yciyr, yAOBIETBOPCHHBIX B LEJIOM YCIOBUSIMH OKa3aHUS
yCIyT B OpraHU3aluu 100,0

Tabnuna 7.2 — CpenHrie 3HAYCHHSI OLIEHKH MMapaMeTPOB, XapaKTEPU3YIOITUX
ynoBieTBopeHHocTh noiydateneit yeanyr MKYK «Kpacnonaptuzanckuii CIIK»
YCJIIOBUSIMU OKa3aHHUsI yCIIyT, OB

Ne ITapameTtpsl / moka3arean \ bayibl
5 | YI0BIETBOPEHHOCTh YCIOBUSIMH OKa3aHUs YCIyT

5.1 | Jons mosryyareneil yciyr, KOTOpble TOTOBBI PEKOMEH/IOBATh OpraHU3alMIo
POACTBEHHUKAM M 3HAKOMbIM 100
5.2 | Jons mosyuateneil  yciayr, yIOBIETBOPEHHBIX rpadukoM  paboTbI
OpraHu3aIun 100
5.3 | Jons momyvareneil ycayr, yAOBICTBOPEHHBIX B IIEJIOM YCIOBHIMHU OKa3aHUs
YCIIYT B OpraHu3aluu 100
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Tabnuia 7.3 — Pacnpenenenue 0TBETOB IPYIIN PECIOHIEHTOB Ha BOIIPOC
«I"oToBBI T BBl p€KOMEH0BATH 3TY OPraHU3ALUIO KYJIbTYPbI
CBOHUM POJICTBEHHUKAM U 3HAKOMBIM?», %

No Opranuszanus Omnpenenenno | Ckopee Cropee | Touno He | 3aTpyaHsIOChH
) KYJbTYPHI roTOB roTOB HeE TOTOB rOTOB OTBETUTH
1 | MKVYK
«KpacHomapTuzaHcKuit
CIK» 51,0 48,5 0,5 0,0 0,0

Humeepanvnvie nokazamenu, XapakTEPHU3YIOIIME  YAOBIETBOPEHHOCTh
nonyuareneit ycnyr MKVYK  «Kpacnonaptuzanckuit CJIK» PeMOHTHEHCKOTO

pailioHa yCJIOBUSIMH OKa3aHHs YCIIYT, NMpeJCTaBieHbl B Tabnuie /.4 U Ha pUCYHKE

7.1.

Tabnuua 7.4 — IHTerpasibHbIE TTOKA3aTeNd, XapaKTepU3yIoIne
yaoBiaeTBopeHHOCTh noaydateneid yenyr MKYK «Kpacnonapruzanckuit CJIK»
YCIOBUSMH OKa3aHUs yCIyT, 0aslibl

Ko>dpumment 3HayeHue
Ne ITapameTpsl / moka3aresun banabl | 3HaYMMOCTH noxKasareJis,
NoKa3areJs 0aJIbI

5 | YIIOBJIETBOPEHHOCTH YCIOBUSMHU OKa3aHUS YCIIyT
5.1 | lons momywareneid  yciayr, KOTOpBIC
TOTOBBl  PEKOMEHJIOBATh  OpPTaHU3ALHUIO

POJCTBEHHUKAM M 3HAKOMbBIM 100 0,3 30,0
5.2 | Hons noJryyaTenen yCHyT,

yIOBIICTBOPEHHBIX  IpaUKOM  pabOTHI

OpraHu3aIuH 100 0,2 20,0
5.3 | Hons noJryyaTenen yCHyT,

YIOBJICTBOPEHHBIX B IIEJIOM YCJIOBHSIMHU

OKa3aHHUs yCIYT B OpraHu3aliu 100 0,5 50,0

Bcero mo nmoka3sarero 5, 6aj1710B 100
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Jons nonyyarteneid yeayr, KOTopbie rotosbl
PEKOMEHAOBATE OPraHU3ALMIO POACTBEHHMKAM W - 30,0

IHAHOMBLIM

Jons nonyuateneil yeayr, yA0BAeTBOPEHHBIX
rpadurom paboTel opraHU3aLumn

[Nons nonyuateneii yenyr, yA0BNETEOPEHHBIX B LENOM
YCAIOBUAMM OKA3AHUA YCIYT B OPraHU3aLLWK

Becero, Bannos 100

Pucynok 7.1 — IHTerpasibHbIE TTOKA3ATENN, XapaKTePU3YIOIINe
ynoBieTBopeHHOCTh nonyvareneit yeanyr MKVYK «Kpacnonaptuzanckuii CIK»
YCIIOBUSMHM OKa3aHUs YCIIyT, O0asuibl

Ananu3 unterpasnbHbix nokazareneid MKYK «Kpacnomaptuzanckuii CIK»
PeMOHTHEHCKOrO palioHa MOKa3bIBa€T, YTO B OTHOILUIEHHHM YIOBJIETBOPEHHOCTHU
YCIIOBUSIMH OKa3aHUS YCIYT 3a(pUKCUPOBAHHBIE OLICHKU MAapaMEeTPOB HaXOAATCS Ha
BBICOKOM YPOBHE:

- mo nokazateiro 5.1 — 30 6am1oB u3 30 BO3MOKHBIX;

- mo nokazateiiro 5.2 — 20 6amioB u3 20 BO3MOKHBIX;

- 1o mokaszarento 5.3 — 50 6amoB u3 50 BO3MOKHBIX.

Humeepanvhas oyenxa mo nannomMy HabOpy mapameTpoB 3aUKCUpPOBaHA HA

ypoBae 100 6ammoB 3 100 Bo3MoxHBIX (Tabnuma 7.4, pucyHokx 7.1).
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Takum 00pa3oM, MO MAaHHBIM COLMOJOTMYECKOrO OIpOca, MOTpeOuTeNnn
YCIIYT:

- Ha BBICOKOM YPOBHE OLIEHHUBAIOT OTKPBITOCTh U JOCTYITHOCTh UH(OpMAIIIU
00 OpraHu3zanuu KyJbTypbl, KOMGOPTHOCTh YCJIOBHH MPEAOCTaBICHUS YCIYT, a
Tak’ke J0OPOKEIATeIbHOCTh U BEXKIMBOCTh pA0OTHUKOB OpraHU3alNu;

- HA  HEYJIOBJETBOPUTEIBHOM YPOBHE OLEHMBAIOT JIOCTYIIHOCTH B
OpraHu3aluy KyJbTYphl YCIYT I UHBAJIUIOB,;

- IEMOHCTPUPYIOT BBICOKYIO CTEIEHb YJIOBJIETBOPEHHOCTH YCIOBUSIMHU
OKa3zaHus ycuyr, 1 rotoBel pekomenaoBaTh MKVYK «Kpacnonapruzanckuii CIK»
PemonTHeHCKOTO paifoHa PocToBckol 007acTH CBOMM POJICTBEHHHKAM U

3HAKOMBIM.
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8. 3akar0ueHue

http://bus.gov.ru)

(moka3zaTenu He3aBUCUMOM OIIEHKU KauecTBa yCIOBUM OKa3aHMs YCIYT OpraHu3aluei KyJIbTypbl Uil pa3MEIIeHHs Ha

MKYK
Ne IMapameTpsl / noka3aresu «KpacHonapTuzaHckuii
CIAK»
1 | OTKpBITOCTH U AOCTYIHOCTh HH(OpMALIMK 00 OpraHU3aIuH KYJIbTYpPbl, 0aJUIbI
1.1 | CoorBerctBUEe uUHPOpMAMU O JACATEIBHOCTH  OpraHM3allMM, pa3MEIIeHHOM Ha  OOIIeJOCTYIHbBIX
WHGOPMAIMOHHBIX pecypcax, MepeyHro HHpopMaIu 1 TpeOOBaHMIM K HEel, yCTaHOBICHHBIM HOPMATHBHBIMH
IIPAaBOBBIMU aKTaAMH 14,4
1.2 | OGecrieueHne Ha OQUIMATHLHOM CalTe OpraHW3allid HATUYUsS W (QYHKIMOHWPOBAHHS JIUCTAHIIMOHHBIX
crtoco00B 0OpaTHOM CBS3M M B3aUMOJICHCTBHUSI C MOTYJIaTEIISIMH YCIyT 30,0
1.3 | lons momyuaTeneld yciayr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTHIO HH(pOpPMAIMH O
NEeSITeIbHOCTH OpraHM3allii, pa3MelIeHHONM Ha MHQOPMAIMOHHBIX CTEHJaX, Ha caiiTe B MH(POPMAIIMOHHO-
TEeIIEKOMMYHUKAIMOHHOU cetn «HTEpHET) 40,0
Hroro no pazgeny 1 84
2 | KombopTHOCTB yCI0BUIA MPEIOCTABICHHS YCIYT, OAIbI
2.1 | ObGecrieuenre B opraHu3anui KOM(POPTHBIX YCIOBHUM JIJIs TPEIOCTABICHUS YCIYT 30,0
2.3 | Jlons nmosrydareneit yciyr, yA0BIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHM NPEIOCTABICHUS YCIYT 50,0
HToro no pasueny 2
3 | JlocTynmHOCTH YCIYT ISl HHBAJUIOB, OAJlIbl
3.1 | O6opynoBaHue TEPPUTOPHH, MPUJIETAIONIECH K OpPraHu3alld, U €€ MOMEHICHHH C Yy4eTOM JOCTYIMHOCTH JUIS
UHBAIUIOB 12,0
3.2 | ObGecrieueHne B OpraHU3aIMU YCIOBHM JOCTYITHOCTH, MO3BOJISIONIMX MHBAIUIAM IOJIYy4aTh YCIYTU HapaBHE C
JpYrumMu 8,0
3.3 | Hons moxyuateneil yciyr, yAOBIETBOPEHHBIX IOCTYITHOCTBIO YCIYT JUI HHBAIUJIOB 10,5
HTtoro no pazneny 3 31
4 | NoOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHIUKOB OpraHU3alliu, Oajibl
41 | lons monywarened ychnyr, YIAOBIETBOPEHHBIX JI0OpOXKENATeNbHOCThIO, BEXKJIMBOCTbIO  pPAaOOTHHKOB
OpraHu3aiiu, 00eCreYnBarONINX NEPBUYHBINA KOHTAKT M HHPOPMHUPOBAHUE TTOTYIATENS YCIYTH 40,0
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MKYK

Ne IapameTpsl / noka3zare/u «KpacHonapTuzaHckuii
CIAK»
4.2 | lons momy4areneid yciuyr, YyAOBIETBOPEHHBIX JIOOPOXKEIATENFHOCThIO, BEKJIMBOCTHIO  PAOOTHHKOB
OpraHu3aiin, 00eCcIIeYMBAIOIINX HEMOCPEICTBEHHOE OKa3aHNe YCIYTH MPpH 0OpaleHHH B OPraHU3aInIo 40,0
4.3 | lons momyvareneil yciayr, yIOBIETBOPEHHBIX JT0OPOKENATENFHOCTHIO, BEKIMBOCTHIO pAaOOTHUKOB OpraHU3aIiN
MIPH UCTIOJIb30BAHUH TUCTAHIIMOHHBIX (JOPM B3aUMOICHCTBUS 20,0
Hroro no pazneay 4 100
5 | Y10BIETBOPEHHOCTD YCIOBHUSIMU OKa3aHMsl YCIIYT, Oajlibl
5.1 | dons nonmyvarenei yciayr, KOTOpbIE TOTOBBI pEKOMEHI0BATh OPraHU3aIMI0 POACTBEHHUKAM U 3HAKOMBIM 30,0
5.2 | Jlons moxyuateneit yciyr, yAOBIETBOPEHHBIX rpadukoM pabOThl OpraHH3aIHN 20,0
5.3 | Jlons moxydareneit yciyr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHHS YCIYT B OpraHU3aIuu 50,0
HTtoro mo pasneny 5 100
Hmozo no pazoenam 1-5 (unmezpanvnulit nokazameis) 395
Ilokazamens ouenku Kauecmea no opeanusayuu (6 cpeonem no pazoenam 1-5) 79
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395

OTHpPBLITOCTL U KomdoptHocTs ycnosui [loctynHocTbycayrans [lobpoxenatenbHocib, YA0BAeTBOpeHHOCTb  WMToro no pasgenam 1-5  TOKa33Tesib OLEHKH
LOCTYMHOCTH NpeioCTaBAeHus yCayr WHBAIMA0B BEHUIMBOCTb PaOOTHUKOB  YC/I0BMAMM OKa3aHUA KayecTsa no
uHpopmaummu 0b OpraHv3aumm ycayr oprauu3saumm (s
OpraHu3aLmMmK KyabTypbi cpefiHeM Mo paszenam

1-5)

Pucynok 8.1 — Cpegnue 3HaueHUs! OLIEHKU apaMeTPOB, XapaKTEPU3YIOIINX
kadecTBO ycnoBuid okazanus yciyr B MKYK «Kpacunonaptuzanckuit CAK», Oanis
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9. BeiBOABI M NIPEAJIOKEHUS 110 COBEPIIEHCTBOBAHNUIO AeSITeIbHOCTH
OPraHM3aluHu KyJbTYPbI

9.1 BeIBOaBI

PesynpraTel cObopa u 0000mIeHMS HMHPOPMAUUMKU O KayecTBE YCIOBUU
okaszanus ycayr B MKYK «Kpacnonapruzanckuii CIK» PemonTHEHCKOTO palioHa

MMO3BOJIAIOT CACIATh CICAYIOIINC O6H_II/I€ BBIBOJBI:

1. [lo OTKPBLITOCTM W JOCTYNHOCTH HH(pOpMANUHM 00 OpPraHu3anuH
KYJbTYPBbI:

1.1Ha creHmax u oduIMATBLHOM CailTe OpraHu3aluu  KyJbTYpPbl
HEO0OXOAUMO pa3MellaTh OOJBIIUNA 00bEM JOKYMEHTOB, PETJIAMEHTUPYIOIIUX U
XapaKTepU3yIIIUX [eATeIbHOCTh OpraHu3aluu (y4peauTeabHble JOKYMEHTHI,
JIOKaJbHbIE HOPMATUBHBIE AaKThl, IUIAHOBbIE M OTYETHBIE JIOKYMEHTHI 3a
COOTBETCTBYIOIIIME MEPUOJBI BPEMEHH), a TaKkKe HMHPOPMAIMIO O TUIAHUPYEMBIX
CpPOKax MPOBEJICHHS] HE3aBUCUMOM OIIEHKH KAa4eCTBa OKa3aHUs YCIYT, PE3yJIbTaThl
paHee IPOBEICHHON HE3aBUCUMOW OLIEHKHM KauyecTBa OKa3aHUs yCIyT, B TOM YHCIIE
NPEIJIOKEeHNU 00 YIYYIICHHH KayecTBa NEATENbHOCTH OpraHW3allud M KOMHUIO
IUTaHA 10 YJYYIICHHUIO KadecTBa pabOThl OpraHM3aliy 1O pe3yibTaTaM paHee
MIPOBEICHHON HE3aBUCHUMOM OLICHKM Ka4eCTBAa OKa3aHUs yCIIYT.

1.2 HeoOxoaumo Ha caiTe y4pexaeHHs pa3MeniaTh WH(OpMaIuio o mare
CO37aHMsl OpraHU3allUUd KYyJIbTYphI, O pekuMe, rpaduke paboThl yUpeKIeHUs, O
IUTAHUPYEMBIX MEPOTPUATHSIX HU O MaTePHATbHO-TEXHUYECKOM 00eCTeueHnn
OpraHu3aluu, OPUCHTUPOBAHHYIO, B IIEPBYIO OYEPEIb, HA MOTYy4aTENEH YCIYT.

1.3 Ha odunmansHOM calTe OpraHU3alUi OTCYTCTBYIOT OTHEIbHBIC
CIIOCOOBI OCYIIECTBIICHHS TUCTAHIIMOHHOW OOpATHOW CBSI3W M B3aMMOJICUCTBHS C
MOJIYYaTENSIMHA YCITYT:

- OTCYTCTBUE DdJEKTpPOHHOro cepBuca (pa3zmen «Yacrto 3amaBaeMble

BOIpochl»). HecmoTpst Ha To, uTo pasnen «Yacto 3amaBaemMblie Bornpock» y MKVYK
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«Kpacnonapruzanckuii CJIK» PemMOHTHEHCKOro pailoHa Ha CalWTe HMeEeTcH,
uH(popmaius B HEM OTCYTCTBYET;

- OTCYTCTBHE DJIEKTPOHHOI'O CEPBUCA — IIOJYYEHUE KOHCYJIBTAMU IIO
OKa3bIBAEMBIM yCIIyTaM.

1.4 OtBercrBennbie cneuuanuctel MKYK «Kpacnomapruzanckuit CIK»
PemoHTHEHCKOrO  pailloHa  MOTYT  MCHOJIB30BaThb  JUIA  CaMOIPOBEPKHU
HANOJIHEHHOCTH CaiiTa OopraHu3allid akTyalbHYI0 HHpopMauuio [lpunoxenus 2
JaHHOTO oOT4YeTa Wid TpeOoBaHus, u3nokeHHble B Ilpukaze MuHucrepcrsa
KynbTypbl Poccuiickoit @enepanu ot 20 depans 2015 r. Ne 277.

1.5B paMmkax pgaHHOro pasjiena, Ha OCHOBE M3y4YECHHUS MHEHHS
PECIIOHJEHTOB, TAaKX€ OCYUIECTBJIEHA OILEHKAa JOJM MOJy4yaTesNel yCuyr,
yIIOBJIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOM U JOCTYHNHOCTBbIO HH(POPMALMH O
JEeSTENBHOCTH OpraHU3alliM, pa3MeleHHON Ha MHQOPMAIMOHHBIX CTEHAAaX U Ha
caiite B M”H(GOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn «HTepHeTy.

1.6 AHanu3 pe3ynbTaToOB BOCIHPHUSATHS TOJydYaTEIsIMU YCIYT OTKPBITOCTH,
noJIHOTH U foctymHocTr uHpopmanuun o MKVYK «Kpacnomapruzanckuit CJIIK»
PeMOHTHEHCKOr0 pailoHa MOKa3bIBA€T, YTO PECHOHIECHTHI BBICOKO OLICHUBAIOT
u3ydaemble TMapaMeTpbl IO OTHONICHUIO K HWH()OpPMAIMOHHBIM CTEHIAM H
oQUIMANTbHOMY CalTy OpraHu3aluu (A0S yAOBIETBOPEHHBIX MOIyYaTeNel yCIyT,
CpeIHHE OIEHKH TTapaMeTpOB):

- YAOBJIETBOPEHHOCTb ~ OTKPBITOCTBIO,  MOJHOTOM W JOCTYIHOCTBIO
uHGOpPMaIUHU O IEATEIbHOCTH OpraHU3ali, pa3MEIIeHHON Ha HHPOPMAIIMOHHBIX
creamax (omenka ymoietBopeHHoctd — 100,0%; cpenHssi onleHka mapamerpa —
100 6amoB);

- YAOBJIETBOPEHHOCTb  OTKPBITOCTBIO,  TIOJHOTOM M JOCTYIHOCTBIO
uHbOpMaAIUU O JACSITEIbHOCTH OpraHM3allM, Pa3MEIICeHHON Ha caiiTe B CeTu
«Mutepuer» (onenka ynosnerBoperHoctd — 100,0%; cpennsis onieHKa mapaMmerpa

— 100 6aioB).
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1.7 Ananmu3 wunterpanbHbix mnokazareneit MKYK «KpacHomaptuzanckuit
CIK» PeMOHTHEHCKOro palioHa MOKa3bIBAE€T, YTO B OTHOLIEHHWH OTKPBITOCTH M
JOCTYIHOCTH MH(pOpMaIK 3a)MKCUPOBAHHbIE OLIEHKH MapaMeTPOB HAXOJATCSA Ha
CPEIIHEM U BBICOKOM YPOBHE:

- mo nokaszareimo 1.1 — 14,4 6anna n3 30 BO3MOKHEBIX;

- mo nokazarelo 1.2 — 30 6amroB u3 30 BO3MOKHBIX;

- o nokazarenio 1.3 — 40 6amnoB u3 40 BO3MOXKHBIX.

Taxum obpazom, MKVYK «Kpacnonmapruzanckuit CIK» PemMoHTHEHCKOTO
palioHa TMOKa3aJo BBICOKMM pe3ylbTaT MO ToKa3aTeasiM JJaHHOro paszelna

(84 6amna u3 100 BO3BMOKHBIX).

2. ITo koM(popTHOCTH yCTOBHI NMPeTOCTABIEHUS YCIYT:

2.1 3navyeHust mapameTpoB 1o 1. 2.1 Tabnuipl 4.1 1eMOHCTPUPYIOT HAIMYHE
nedUIUTOB / HEAOCTATKOB MO TOKa3aTessiM, XapaKTepU3yIOIMIUM KOM(OPTHOCTH
YCJIOBUI IPEAOCTABIEHUS YCIYT:

1)  OrcyrcrBre KOMMDOPTHOM 30HBI OTABIXA (OKHIAHU).

2)  OrpaHuueHHas JOCTYMHOCThH MUTHEBOW BOJIBI.

3)  OrpanuueHHas JOCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMEIICHHH.

2.2 B paMkax 3TOro pasfeia Ha OCHOBE W3Y4YCHHS MHEHHS MOJydaTesei
yCIYr OCYILIECTBIEHA OIEHKA JOJW MOJy4yarelaed YCIyr, YAOBIETBOPEHHBIX
KOM(OPTHOCTHIO YCIOBUU MIPEIOCTABIICHUS yCcayr B MKVYK
«Kpacnonaprtuzanckuit C/IK» PemonTHEHCKOTO palioHa.

2.3 AHanu3 pe3yabTaTOB BOCIPHUSATHS MOTYYATEISIMU yCIYT KOM(POPTHOCTH
ycnoBuil  npenoctaBienuss ycayr B MKVYK  «Kpacnomapruzanckuit  CIK»
PeMOHTHEHCKOr0o pailoHa MOKa3bIBA€T, YTO PECHOHJIECHTHI BBICOKO OILICHUBAIOT
M3yyaeMmble MapaMmeTpbl (J0Js yAOBJIETBOPEHHBIX MOJydaTesied YCIyr, CpeaHue

3HAYCHHMSI OIICHKH TTapaMeTPOB):
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- YAOBJIETBOPEHHOCTh HaMYUEeM KOM(OpPTHON 30HBI OTIbIXa (OKHUIIAHUS)
(ouenka ynosierBopeHHocT — 100,0%; cpenusas ouenka napamerpa — 100
0aoB);

- IOBJIETBOPCHHOCTh HAJIWYUEM U TIOHATHOCTHIO HABHTAIlMd BHYTPH
opranuzanuu (oneHka ygosietBopeHHocTH — 100,0%; cpenssis oneHka nmapaMmerpa
— 100 6amioB);

- YIOBJIETBOPEHHOCTh ~ JOCTYITHOCTBIO  THTHEBOM  BOJBI  (OIIGHKA
ynosnerBopeHHocT — 100,0%; cpennsist onenka napamerpa —100 6aiioB);

- VIOBJIETBOPCHHOCTh ~ HAJW4YMeM W JOCTYIHOCTBIO  CaHUTapHO-
TUTHEHUYECKUX TomelneHui (omeHka ypaosierBopeHHoctn — 100,0%; cpemusis
orenka napamerpa — 100 0amioB);

- YIOBJIETBOPCHHOCTh CAHUTAPHBIM COCTOSTHUEM TOMEIICHUI OpraHu3aIluu
(ouenka ynposierBopeHHocTH — 100,0%; cpennss ouenka mnapamerpa — 100
0ayioB);

- YIOBJIETBOPEHHOCTh ~ BO3MOXKHOCTBIO ~ OpoHUpoBaHus  ycayrd [
JOCTYITHOCTBIO 3alMCH HA TOJIy4eHHe yclIyru (1o TenedoHy, ¢ MCHOIb30BaHUEM
cet «VHTepHET» HA OQUIIMATTEHOM CaliTe OpraHU3aIuy, TP JIMYHOM MOCEIICHUH
u np.) (omneHka ynosierBopeHHocTd — 100,0%; cpenuss onenka napametrpa — 100
0aioB).

2.4 Ananmuz wunTerpanbHbix mokazareneit MKVYK «KpacHomaptuzanckuit
CJIK» PeMOHTHEHCKOTro palioHa MOKa3bIBaeT, YTO B OTHOIICHHH KOMMDOPTHOCTH
YCIIOBUM TPEAOCTABICHUS YCIYr 3a(UKCHPOBAHHBIE OIEHKH TapaMeTpoB
HAXOJISITCS HA CPETHEM M BBICOKOM YPOBHE:

- mo nokazateiro 2.1 — 30 6amoB u3 50 BO3MOKHBIX;

- 1o mokaszarento 2.3 — 50 6amtoB u3 50 BO3MOKHBIX.

Takum oOpazom, MKVYK «Kpacnonapruzanckuii CIK» PeMoHTHEHCKOTO
palioHa TIOKAa3ajl0 XOPOIIWW pe3yJabTaT IO IMOKa3aTeNisiM JaHHOTO pasjena

(80 6aoB 3 100 BO3MOKHBIX).
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3. I1o mocTynHOCTH yCJayT ISl MHBAJIU/I0B:

3.1Ilo pe3ynbraTaM  MOHUTOPHUHTa  3a(DUKCUPOBAHBI  CIEAYIOLIUE
Henoctatku (nepuuutsl) MKYK «Kpacnomaptuzanckuit CIIK» PeMoHTHEHCKOTO
paiioHa B 00€eCIeueHU! TOCTYIMTHOCTH YCIIYT sl UHBAJIUIOB:

1)  OrcyrctBue 0O0OpYIOBaHUS  BXOJHBIX TPy  MaHaycamu  /
MOABEMHBIMU TJIATHOpPMaMHU

2)  He npenycMOTpeHO HaJIMYUE CMEHHBIX KPECEI-KOJISICOK.

3)  OTtcyrcTBYIOT CIIeUATIBHO 000py1I0BaHHBIC CaHUTapPHO-
TUTUEHUYECKHUE TTOMEIICHUSI.

4)  He npeaycMoTpeHo AyOnMpoBaHHE 3BYKOBOM UM 3pUTEIbHOM
uH(OpMaLK 1JI1 UHBAIUIOB TI0 CIIYXY U 3PEHUIO.

5) He mnpeaycmotpeHo ayOnMpoBaHWE HAIMKCEH, 3HAKOB W HHOM
TEKCTOBOM M Tpaduueckod WHOOpPMAIMU 3HAKAMH, BBIMOJHEHHBIMH pelbeHO-
To4euHBIM mpudTOM bpaits.

6) He npemycmoTpeHa BO3MOXKHOCTH IMPEIOCTABICHUS WHBAIMIAM TI0
cyxy (CIyXy M 3peHHI0) YCIYT CypionepeBouuKa (TU(IOCYPAOIEPEBOTUNKA).

7)  He nmnpemycmoTpeHa  moMoOIlb,  OKa3biBaeMas  paOOTHUKAMHU
OpraHu3aliy, MPOUIEAIIMMH HeoOXxoaumoe oOydeHue (MHCTPYKTUPOBAHHE)
(BO3MOYKHOCTD COIIPOBOXKICHUS PAOOTHHKAMH OpTaHU3AIUH ).

8)  OrtcyrcTByer BO3MOKHOCTh peAoCTaBICHUS yCIIYyTH B
JUCTAHIIMOHHOM PEKHMME WIIM Ha IOMY.

3.2 B pamkax 3TOro pasaena Ha OCHOBE M3Y4YEHHUS MHEHUS PECIOHICHTOB
OCYLIECTBJICHA  OLIEHKAa JOJNW  [MOojJydarelied  yclyr,  YJIOBJIETBOPEHHBIX
noctynHocThio yenyr jis uHBanmuaoB B MKVYK «Kpacnomapruzanckuit CIIK»

PemonTHEHCKOTO palioHa.
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3.3 AHanu3 pe3ysibTaTOB BOCIPHUATHUS MOJy4aTeIsIMU YCIYT JOCTYMHOCTH
yenyr mig uHBanuaoB B MKVYK «Kpacnonaptuzanckuii CIIK» PeMOHTHEHCKOTO
palioHa MOKa3bIBAET, UTO PECIOH/IEHTHI OI[EHUBAIOT YaCTh U3yYaeMbIX MapaMeTPOB
Ha CpeJHEM U BHICOKOM YpPOBHE, a YaCTh U3 MapaMETPOB — Ha HU3KOM U HYJIIEBOM
ypOBHE (/107151 YAOBJIETBOPEHHBIX MOJIyYaTeNIe YCayr, CpeHue 3HAaUCHHUs OLEHKHU
napamMeTpoB).

3aduKCUpoBaH 3HAYMTENBbHBIA Pa30poCc 3HAYEHUN YAOBJICTBOPEHHOCTH
norpebuTeneli mo napamerpam 1. 3.3 (tabiumsl 5.3-5.4).

3.4 Ananu3z unterpanbhbix nokazareneit B MKYK «Kpacnonapruzanckuii
CJK» PeMOHTHEHCKOTO paiioHa IOKa3bIBA€T, YTO B OTHOIICHUU JOCTYIHOCTH
yCIIYT JJIsl MHBAJIWIOB 3a()MKCUPOBAHHBIC OIICHKM IMapaMeTPOB HAXOIATCS Ha
HU3KOM YPOBHE:

- mo nokaszareiio 3.1 — 12 6amnoB u3 30 BO3MOKHBIX;

- 110 nokaszareiio 3.2 — 8 6amioB u3 40 BO3MOKHBIX;

- 1o mokasarento 3.3 — 10,5 0asuta u3 30 BO3MOKHBIX.

Hnumeepanvnas oyenxa no jannomMy HaOOpy mnapameTpoB 3aUKCUpPOBaHA HA

ypoBHe 31 6amt u3 100 BO3MOXKHBIX.

4. I1o no0pokenaTeTIbHOCTH, BEKJIMBOCTH PA0OTHUKOB OPTraHU3AIUU

4.1 Ananu3 pEe3yJabTaToOB BOCIIPUATHS MOJIy4aTeIsIMU yCIIyT
no0OposkenaTenbHOCTH, BexiauBocTu paboTHukoB MKVYK «KpacHomapTuzanckuii
CIK» PeMOHTHEHCKOro pailoHa TOKa3bIBa€T, YTO PECHOHACHTHI BBICOKO
OLICHUBAIOT M3y4YaeMble MapaMeTpbl (10151 YAOBIECTBOPEHHBIX MOTyYaTeNIen yCIyr,
CpeHUE 3HAUYCHHUS OLICHKU MMapaMeTPOB):

- TOOpOKENATENHHOCTH, BEXKJIUBOCTh pabGOTHUKOB OpraHu3aluu,
o0ecrnieurBalOIINX MEPBUYHBIA KOHTAKT U MHGOPMHUPOBAHUE MOJIyYaTENsl YCIYTH
(omenka ymosnerBopeHHoctn — 100,0%; cpenmnsisi omenka mapamerpa — 100

0asioB);
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- T0OPOXKETATEIBHOCTD, BEIKIIUBOCTh pPabOTHUKOB OpraHu3allnH,
o0ecrnieurBalOIIUX HEMOCPEICTBEHHOE OKa3aHWE YCIyrd TMpu OOpallleHUH B
opranuzauuto (oueHka ygosieropeHHocTH — 100,0%; cpennsis ouenka napamerpa
— 100 6amnoB);

- T0OpOXKENATeIbHOCTh, BEXJIUBOCTh PAOOTHUKOB OpTraHU3allMd  IPU
HCII0Ib30BaHU U JTUCTAHIIMOHHBIX dbopm B3aUMOJICHCTBHUSI (otieHKa
ynosierBopennocTr — 100,0%; cpeausis onenka mapamerpa — 100 6amios).

4.2 Ananu3 wunterpanbHbix mnokazatenedd MKVYK «Kpacnonapruzanckuii
CIK»  PemoHTHeHCKOro  pailoHa  TOKa3bIBa€T, 4YTO B  OTHOIICHUU
TOOpOKENATEIIPHOCTH M BEXJIMBOCTH PAOOTHUKOB 3a()UKCHPOBAHHBIE OIEHKHU
napaMeTpoB HaAXOIATCS Ha BHICOKOM YPOBHE:

- mo nokaszateiio 4.1 — 40 6amnoB u3 40 BO3MOKHBIX;

- mo nokaszateiio 4.2 — 40 6amnoB u3 40 BO3MOKHBIX;

- o nokazarenio 4.3 — 20 6amoB u3 20 BO3MOXKHBIX.

Hnumeepanvnas oyenxa no jannomMy HaOOpy mnapameTpoB 3aUKCUpPOBaHA HA

MakcuMaiabHOM ypoBHE 100 6amios.

5. I1o y10BJIETBOPEHHOCTH YCJIOBUAMM OKA3aHHUA yCJIYT:

5.1 Pe3ynbraThl ompoca MO pa3felny «yAOBJIETBOPEHHOCTh YCIOBUSMHU
okazanusi yciayr» B MKVYK «Kpacnonapruzanckuii CJIK» PeMoHTHEHCKOTO
palioHa TOKa3bIBalOT, YTO PECHOHJECHTHl BBICOKO OLIEHUBAIOT H3y4YaeMble
napaMeTpbl (07 yIOBIETBOPEHHBIX MOJy4yaTeNaed YCIyr, CpPelHHE 3HAYCHHS
OLICHKU MMapaMeTPOB):

- TOTOBHOCTh PEKOMEH0BaTh OPraHU3AIMI0 POJICTBEHHUKAM M 3HAKOMbBIM
(orenka ynmosiieTBopeHHOCTH — 99,5%; cpennsis onenka napamerpa — 100 6amioB);

- YAOBJIETBOPEHHOCTh  IpauKoM  palbOThl  opraHu3anuu  (OLEHKa

ynosnerBoperHoctr — 100,0%; cpemnsis ornenka mapametpa — 100 6amios);
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- YAOBJIETBOPEHHOCTh B 1I€JIOM YCIOBUSMH OKa3aHUS YCIyT B OpraHuU3allid
(ouenka ynosierBopeHHocT — 100,0%; cpenusas ouenka napamerpa — 100
0aJioB).

5.2 Ananu3 wunterpanbHbix nokazarenei MKVYK «Kpacnonapruzanckuii
CIK»  PemoHTHEHCKOro  palioHa  TOKa3blBa€T, YTO B  OTHOIICHUHU
yIOBJIIETBOPEHHOCTH YCJIOBUSMHM OKa3aHUsl yCIyr 3a(UKCHUPOBAHHBIC OIEHKHU
napaMeTpOB HAXOJISITCS HA BHICOKOM YPOBHE:

- mo mokazatelro 5.1 — 30 6amroB u3 30 BO3MOKHBIX;

- mo mokazatelro 5.2 — 20 6amroB u3 20 BO3MOKHBIX;

- 110 Tokazarento 5.3 — 50 6amioB u3 50 BO3MOKHBIX.

HNHuTterpanpHas oreHKa 1Mo JaHHOMY HaOOpy mapameTpoB 3aUKCHpOBaHA Ha

ypoBHe 100 6aymoB u3 100 BO3MOKHBIX.

Takum 00pa3oM, MO JaHHBIM COIIMOJIOTMYECKOTO OIpoca, MOTpeduTenu
YCIIYT:

- Ha BBICOKOM YPOBHE OIIEHHUBAIOT OTKPBITOCTh U JOCTYITHOCTH HH(MOpPMAITUU
00 OpraHu3anuu KyJIbTypbl, KOM(QOPTHOCTh YCJIOBHM MPEHOCTaBICHUS YCIYT, a
TakKe J0OPOKEIATEIIbHOCTD U BEXKJIMBOCTh pAOOTHHUKOB OPraHU3alINN;

- Ha  HEYJOBJICTBOPUTEIBHOM YPOBHE OLEHUBAKOT JIOCTYIIHOCTh B
OpraHu3alu KyJIbTypPbl YCIYT ISl UHBAJIU/IOB,;

- IEMOHCTPUPYIOT BBICOKYIO CTENEHb YAOBJIECTBOPEHHOCTH YCIOBUSIMU
okazaHus yciuyr, 1 rotoBel pekomenaoBaTh MKYK «Kpacnonapruzanckuii CIIK»
PemontHeHckoro paiioHa PocTtoBckoii 001acTM CBOMM POJICTBEHHUKaM U

3HaKOMBIM.
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9.2 IlpenJioskeHus 10 COBEPIIEHCTBOBAHUIO 1eATEJIbHOCTH OPraHU3al UM
KYJbTYPbI

AJIMUHUCTpAIIUU KpacHonaptuzanckoro CEIIbCKOT0 ITOCEJICHUS
PemontHeHCckoro paiioHa PocToBckoil 00y1acTH, UMEIOIIEH MOJIBEIOMCTBEHHbIC
OpraHu3aluy KyJIbTYpbl, MOXHO MPEIJI0XUTh CIEAYIOIIUE MEPONPUITUI 10
COBEPILICHCTBOBAHUIO JEATEIbHOCTA OPTraHU3aIMU KYJIbTYPbI:

1) [ToaroToBUTh IUTAH MEPONPHUATHNA 1O YCTPAHCHHWIO BBISBICHHBIX
HEJIOCTATKOB, B KOTOPOM, B YaCTHOCTH, PEIYCMOTPETH:

- pa3MellleHHe Ha CTeHJax W caiTe opraHu3anuu Oonbliero odbema
uHdopManmu 00 OpraHu3aluu KyJIbTYpHI;

- ONTUMU3ALMIO CTPYKTYPhl U TOBBIIICHUE CTEIEHU HAMOJHSEMOCTH caiTa
OpraHu3aIliy aKTyaJbHBIMH JTAHHBIMU, WH(QOPMHUPYIOIUMH MOTPEOUTENEH yCIyT
000 BCceX HEOOXOIUMBIX aCIEKTax A TENbHOCTH OpraHU3allNH;

- pa3MellleHHe Ha caiiTe opraHu3alud KyJIbTYpPhl MOAPOOHOTO OMHCAHUS
MaTepHUATIbHO-TEXHUYECKOr0 00eCTeueHrus OpraHu3alli, OPUEHTUPOBAHHOTO, B
NEPBYIO 0YEPEIb, HA TIOJIyYaTENEH yCIIyT.

- IOBBIIICHUE  JIOCTYMMHOCTH  PA3JIMYHBIX  CIOCOOOB  OCYIIECTBICHHUS
JTUCTAHIIMOHHOW 0OPaTHOM CBSI3M M B3aMMOJICHCTBHS C TTOJIYYaTEIIMU YCIYT.

2) [lpuHATE MeEphl 1O COBEPIICHCTBOBAHUIO MAaTEePHAIbHO-TCXHHUUCCKOM
0a3pl W opraHu3anuu pabOThl, OOECHEYHBAIONIUNE TOCTYIMHOCTh YCIYT IS
WHBAJIUIOB U MaJOMOOWIBHBIX TPaXKJaH, IO TEM HAMPABICHUSAM, TJ/I€ BBISBICHBI
neUIUTEl W 3HAYMTENBHOE  YHCIO  HEYJOBJIETBOPUTEIBHBIX  OIIEHOK
PECIIOHIEHTOB.

3) IlpoaHanmm3upoBaTth pe3yJIbTaThI COLMOJIOTUYECKOT O omnpoca
MOTpeOUTENeH YCIyr OpTaHU3aIlii KyJIbTYphl, U B MPEACIax CBOCH KOMIETCHIINH
pa3paboTaTh TOYEUHbIC MEPOINPHUATHS MO ONTUMHU3AIMUU MPOAHATU3UPOBAHHBIX

ACIICKTOB ACATCIIbHOCTHU I[aHHOI‘/'I OopraHu3aiuu.

56



4) PyKOBOJIUTENI0 OpraHW3alld KYJbTYPhl O3HAKOMHUTHCS C METOJUKOM
IIPOBEJCHUS HE3ABUCHUMON OLICHKM KAayeCTBA M HCIOJb30BaTh €€ MOKA3aTeNH IIPU

IJIAHUPOBAHUU PabOThl OPTaHU3AINY.
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Ipuioxenus

IIpunoxkenue 1 — [lokazarenu, xapakTepU3yOIIUe 00MEe KPUTEPUH OLICHKU KaueCTBa YCIOBUM OKa3aHUS yCIIyT

OpraHu3alUsIMH KYJIbTYpbl

(manee — opranu3zaius)

Eannuna
Ne B H3MepeHus
Iloxka3arennb Cnoco0d n3mMmepeHus M NOPSI0K BbICTABJIEHUS OIl€HKH
pasaeie (3GHaueHuHe
nokasareJis)
1 OTKPBITOCTDH M JOCTYNHOCTH HH(OPMAIIUK 00 OPraHU3aliH KYJIbTYPbI

11 CootBerctBue  uHpopmammu o  gestenbHocTH | Kosdduument | MoHuTopuHT pa3MeleHns nHpopMauu Ha
OpraHM3aliy, pa3MelIeHHONM Ha O0OIIeA0CTYITHbIX 3HAYMMOCTH WH()OPMAITMOHHBIX CTEHIAaX B TOMEIICHHH OpPraHU3alNu U
MH(POPMAITMOHHBIX pecypcax, nepeuHto uHbopmaruu | nokaszarens — 0,3 | Ha opUIIMATIEHOM CalTe OpraHU3aIlHH.

u  TpeOOBaHMUIM K HEW, YCTaHOBJICHHBIM [Tonydennsie mo mm. 1.1.1-1.1.2 Gammel CKIaabpIBarOTCS.
HOPMAaTHUBHBIMH MPABOBBIMU aKTaMU: Cymma GaiioB nenutcs Ha 2, pe3yibTaT OKPYTJsSeTcs [0
[IEJIOTO YMCJIa = KOJIMYECTBO OaslIoB I10 Imokasarenro 1.1

111 |na wuHPOPMALMOHHBIX CTEHAAX B MOMEIICHUU babt MoHHuTOpPUHT HMH(QOPMAIIMOHHBIX CTEHJIOB OpraHU3allly,

OpraHu3aIuuy; (ot 0 go 100) HENOCPEACTBEHHOE ompezeneHue % Hamuuus TpedyeMoit
aKTyaJIbHOM HH(POPMAIIH.
banmnbl  BBICTaBASIOTCS 1O TMpaBWJIaM, U3JOKEHHBIM B
[Ipunoxenuun 2.

112 |na  odunuarbkHOM  caifiTe  OpraHu3zalud B banist MonuTopuHr  caiiTa OpraHu3aluM, HEMNOCPEACTBEHHOE
UH(OPMALMOHHO-TEIEKOMMYHUKAITHOHHO N ceTu (ot 0 mo 100) ompenenenue %  Hamuuyusa  TpeOyeMoll  aKkTyalbHOM
«UHTepHeTY. uH(pOpMaIUH.

bannbl BBICTaBISIOTCS MO TMpaBHJIaM, U3JIOXKEHHBIM B

[Tpunoxxenuu 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCA HA KOOOOUILMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.1
(MakcumanbHOe 3HaueHue 30)
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Enynnunna

Ne B H3MepeHus
Iloxka3arenn Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH

pasaeie (3GHaueHue

nmoKa3arteJisi)

1.2 Obecnieuenre Ha O(QUIIMATLHOM CalTe OpraHU3AINHU bambr MOHMTOPHHT  caliTa OpPraHU3alUMd, HENOCPEACTBEHHOE
Hanuuusg ¥ (YHKIMOHUPOBAHUS JAMCTAHIIMOHHBIX (ot 0 o 100) omnpeneNieHne  Hauuuus M (QYHKIMOHMPOBAHMS  Ha
croco00oB oOpaTHO# cBsizm u B3aumojenctBus ¢ | Kosddumuent | opunmansHoM — caifTe  opraHu3alMd  JUCTAHIIMOHHBIX
MOJIy4aTeJIIMUA YCIIYT: 3HAYUMOCTH croco0oB  0OpaTHOM CBS3M W B3aUMOJEHUCTBUA  C

- TenedoHa;
- DIIEKTPOHHOM MOYTHI;
- (hopMbI JUTSt oJja4u 3JIEKTPOHHOTO

oOparinenwust / )xano0sl / peIoKEHHUS;

- pazzmena «HacTo 3agaBaemMble BOIPOCHD;

- IEKTPOHHOTO CepBHCa — MOIY4CHUE KOHCYIbTAINH
10 OKa3bIBACMbBIM YCIyTaM H TIp.;

- ofecreueHHEe  TEXHHYECKOH  BO3MOXHOCTH
BBIPQKCHUSI MOJTyYaTeNIeM YCIyT MHCHHS O Ka4ecTBe
OKa3aHWs ycIyr (Hajad4We aHKeThl Ui Ompoca
rpakJ1aH WM TUIIEPCCHUIKU Ha HEe).

rmokasareis — 0,3

MOJIy4aTeNIIMU YCIIYT.

3a Kaxaplil (YHKIMOHMPYIOIIUN JUCTAHIIMOHHBIA CIOCOO
B3aMMO/JICHCTBUS C MOIydaTesIMU YCIYT MPUCBAWBAETCS IO
30 Gas1oB.

[Ipu Hanmuum OGosiee TpeX OUCTAHIIMOHHBIX CIOCOOOB
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 1.2 YMHOXAETCS HA KOO®OUIIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 1.2
(MakcumasibHOE 3HaueHue 30)

1.3 Jons  momywarene  yciayr, yaoBiaeTBOpeHHBIX |  Koaddunuent | OueHka 3HaAYCHHS IMOKa3aTeNsi OCYIIECTBIISICTCS Ha OCHOBE
OTKPBITOCTHIO, IMOJIHOTOH 51 JOCTYITHOCTBIO 3HAYMMOCTH JaHHBIX COILIHOJIOTHYECKOTO ormpoca nojryyaTesnein
uHdpopmMaud O  JeATeIbHOCTH  opraHuzanuu, | nokasarens — 0,4 | (moTpebuteneit) yciayr opraHu3aluu.
pa3MeIeHHOM: CymMa nenbix uncen no Bompocam mm. 1.3.1-1.3.2 nenutcs

Ha 2, OKpYTJSETCs 10 1IeJIOT0 YuCIa.
L{emoe yncio = KOJIWYECTBO OAILIOB.
1.31 Ha UHGOPMAITMOHHBIX CTeHAaxX (B % OT o0IIero uucia banmner Breruncnsiercss % TONOXUTENBHBIX OTBETOB (BapUaHTHI

OTPOLLIEHHBIX NOJy4aTeIei yCiyr);

(ot 0 mo 100)

OTBETOB — «OTJIMYHO», «XOPOLIO», «YIOBIETBOPUTEIHHO)
OT O0OLIero 4Yucia ONPOIICHHBIX MOJy4aTene YCiuyr,
MIOJIyYEHHBIH PE3YIAbTAT OKPYIJISIETCS 10 LIEJIOTO YMCIIA.
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
132 |mnHa caifre B MH(OPMaLIMOHHO- bamnbt Boruncnsercss % TMOJIOKUTENBHBIX OTBETOB (BapUAHTHI

TeJIeKOMMYHUKaMOHHOU cetn «MHTepHeT» (B % OT
001L1ero Ynciaa ONPOIICHHBIX MOJIydaTeslel yeyr).

(ot 0 10 100)

OTBETOB — «OTJIMYHOY», «XOPOILIO», «yIOBJIETBOPUTEIHHO))
OT oOmiero 4yuciaa ONPOIICHHBIX MOJydareneil yciyr,
MOJIyYE€HHBINH PE3yabTaT OKPYIJISIETCS 10 1IEJIOT0 YHCIa.

KOJIMYECTBO BAJIJIOB T10 TTOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAUEHUWE ITOKA3ATEJIA 1.3
(MmakcumanbHoe 3HadeHue 40)

3unavenue nokaszareisi 1 = 1.1+ 1.2 + 1.3 (makcumanbHoe 3HaueHue 100 6asioB) ***

2* KomdopTHOCTH yC10BHIT IPEeAOCTABICHUSA YCIYT

2.1 ObecrieyeHrie B opraHu3aluu KOM(OPTHBIX YCIOBUMA bannel Monutopuar obecriedeHusi B OpraHM3alud KOM(OPTHBIX
JUTSL IPEOCTABIICHUS YCITYT: (ot 0 10 100) YCJIOBUM J1 IPEIOCTABICHUS YCIIYT.
- HaTM4ue KOM(OPTHOM 30HBI OTABIXA (OKUIAHUSN), Koadpdumuent | 3a kaxmoe komMGOpTHOE YCIOBUE IS TMPEIOCTABICHUS
- HajMuMe M TMOHATHOCTh HAaBUTallMM BHYTpPU 3HaYUMOCTHU ycayr npucBauBaetcs 1no 20 6amios.
OpraHu3aIlNH; nokazatenst — 0,5 | [Ilpy Hanwymm Oosee TATH KOMMOPTHBIX YCIOBHHA ISt

- TOCTYITHOCTh TTUTHEBOW BOJIBI,

- HAJIM4ME U JOCTYITHOCTh CAHUTAPHO-THTUEHUYCCKUX
MOMENIICHUN (YMCTOTa TIOMEIICHUH, HAMYME MbLIa,
BO/IbI, TYaJICTHOW OymMaru u mp.);

- CAaHUTApHOE COCTOSHUE MOMEIICHUH OpraHu3allHii;

- BO3MOYKHOCTh OPOHHPOBAHMS YCIYTrH / JOCTYITHOCTh
3alMck Ha TmoiydeHue yciyrd (mo TtenedoHy, ¢
UCTOJb30BaHueEM ceTh «HTepHeT» Ha 0(QUIIHATEHOM
caiiTe OpraHu3aIyu, Py JIMIYHOM MMOCCUICHUHU U TIP. ).

npeaocTaBiieHus yeryr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 2.1 YMHOXAETCA HA KOOOOUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.1
(MakcumasnbHoe 3HaueHue 50)

2.2

BpeMH OXKHUIaHUA IPEAO0CTABIICHUS YCIIyTI'

JlaHHBIA TIOKa3aTenb HE
Opra"u3anui KyJabTypbl.

MNPpUMCHACTCA I  OUCHKH
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Enynnunna

Ne B H3MepeHus
IToka3artean Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
2.3 Jlonst  momydaTtened  ycuyr,  yIOBIETBOPEHHBIX Baer Ornenka 3HaueHHs TOKA3aTeNsi OCYIIECTBIISIETCS Ha OCHOBE
KOM(OPTHOCTBIO YCIOBUN MPEIOCTaBICHUS yCIyT (B (ot 0 o 100) JaHHBIX  COLMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
% ot oOmero uucna ompoueHHbIX noaydarened | Koapduuuent | (moTpeburteneil) ycayr opraHU3aliu.
yCIIyT) 3HAYNMOCTH Brerancnsercss %  TMOJIOKUTENBHBIX  OTBETOB  (BapHaHTHI

rokasareis — 0,5

OTBETOB — «OTJIMYHO», «XOPOIII0», «YIOBICTBOPHTEIHLHO)
OT O0O0mIero 4mcia ONPOIICHHBIX IMOJIydaTeIeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.3 YMHOXAETCSA HA KOOODUIIUMEHT 0,5 = 3HAUYEHUE TTOKA3ATEJIA 2.3
(MakcuManbpHOE 3HaYeHHE 50)

3navenue nokaszareis 2 = 2.1 + 2.3 (makcumaabHoe 3Havyenue 100 6aioB) ***

3 JlocTynmHOCTB yCJIyr AJ1sl HHBAJIM/I0B

3.1** | ObopynoBaHre TEPPUTOPUH, TMPHUJIETAOIMICH K banmsr MonuTOoOpuHT 000PYAOBaHUS TEPPUTOPHH, MPHUJIETAIOIMICH K
OpraHu3alui, MW €€ T[OMENIEHUH C  Yy4eToM (ot 0 10 100) OpraHu3aiuu, U €€ NOMENIEHUN C y4eTOM JOCTYIHOCTH IS
JOCTYIHOCTH JIJIsl UHBAJIUJIOB! Kosddunuent | uHBanuaos.
- o0opynoBaHue BXOJIHBIX rpyIiI 3HaYUMOCTHU 3a KaxIoe YCIOBHE [JIOCTYIHOCTH OpraHHU3aluu s
naHycamu / ToAbeMHBIMH ITAT(HOPMaMH; nokazarens — 0,3 | uHBanuI0B NpucBanBaercs mo 20 6ayos.
- HaJIu4ue BBIJICJICHHBIX CTOSIHOK JUTST
aBTOTPAHCIIOPTHBIX CPEICTB UHBAIHUJIOB;
- HATM4YKMe aJanTHUPOBAaHHBIX JHUQTOB, TMOPYYHEH,

PACIIUPCHHBIX IBCPHBIX IIPOCMOB;

- HAJIMYUC CMCHHBIX KPCCCII-KOJISICOK]

- HAJINYHUC CIICOUAJIBHO O60py,I[OBaHHBIX CaAHUTAPHO-
TUTHEHUYECKUX IIOMEIICHUN B OpraHu3alu.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCA HA KOOOOUILIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 3.1
(MakcumanbHOe 3HadeHue 30)
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Enynnunna

Ne B H3MepeHus
pasiese IToxka3arennb (3mauenme Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH
nmoKa3arteJisi)
3.2 ObecrieueHre B OpraHU3aluy yCIOBUN JOCTYIHOCTH, bannsl MonutopuHr obecrieyeHUs] B  OpraHU3alUU  YCIOBUH
MTO3BOJIAIOIIMX WHBAINIAM TI0JIy4aTh YCIYyTd HapaBHE (ot 0 no 100) JIOCTYITHOCTH, TO3BOJISIFOIIMX MHBAJIHWJAM IOJIy4aTh YCIYI'H
C ApYTHMH, BKJIIOYAs: Koadduuuent | HapaBHE C IpYyTUMH.
- 1yOnupoBaHue s UHBAINUJOB IO CIYXY U 3PEHUIO 3HAYUMOCTH 3a KaxJ0e yCcIOBHE JOCTYIMHOCTH, MO3BOJIAIOLIEE MOITy4aTh

3BYKOBOM M 3pUTEIbHON HH(OpMaLIUN;

- TyONMMpoOBaHUE HAMUCEN, 3HAKOB U HHOW TEKCTOBOM
u rpaduyeckoit uHbopMauu 3HAKaMHU,
BBITIOJTHEHHBIMA ~ PeIbe()HO-TOUCYHBIM  MIPU(TOM
bpaiins;

- BO3MOXHOCTb [MPENOCTABJICHUS WHBAIMAAM IO
cnyxy (CIyXy W 3pEHHIO) YCIyT CypIOTIEpEeBOTUMKA
(TdI0CYpIOTIEPEBOTUHNKA);

- HaIW4YUe albTEPHATUBHOM BepCcHM O(ULINATBLHOTO
caiita opraHu3aunu B cetu «MHTepHeT» s
WHBAJUIOB 10 3PEHUIO;

- MOMOIIb, OKa3bIBaeMasi pabOTHUKAMU OpraHHU3alliH,
MPOIIEIIITUMHU HEo0X0oauMoe o0y4eHue
(MHCTpYKTHpOBaHHUE) (BO3MOXHOCTb COIMPOBOXKACHUS
pabOTHUKAMU OPTraHU3AINH ),

- HaJIMYME BO3MOXKHOCTU MPEIOCTABJICHUS YCIYI'U B
JMICTAHIIMOHHOM PEXXKHUME WIIH Ha JIOMY.

nokasareis — 0,4

yCIIyTU HapaBHE C ApyruMu, nprucBanBaercs o 20 6anios.
[Ippu wHamuuum Oonee TMATH  YCIOBHM  JTOCTYITHOCTH
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 3.2 YMHOXAETCA HA KOOOOUIIMEHT 0,4 = 3HAYEHUE [TOKA3ATEJIA 3.2
(MakcumanpHOE 3HaUeHHE 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

3.3 Jlonst  momydaTtened  ycuyr,  yIOBIETBOPEHHBIX Baer Ornenka 3HaYSHHsI TOKA3aTellsi OCYIIECTBISIETCS HAa OCHOBE
JOCTYITHOCTBIO yCAyr it uHBaIMAOB (B % OT (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
oOuiero 4yucia OMpOLIEHHBIX mNoayyatened ycnyr - | Koadduuuent | (moTpeburteneil) ycayr opraHU3aliu.

WHBAJIN]IOB) 3HAYNMOCTH Breruncnsercss  cpemHuit %  TOJOXHUTENBHBIX  OTBETOB

rmokasareis — 0,3

(BapmaHT oTBeTa — «Jla») oT 0OIIero uymciaa OMPOIICHHBIX
moJTydaTelield  yCIyr-WHBAIUIOB, TOJNYYCHHBIH pPe3ysbTaT
OKPYTJIISETCS JIO IEJIOTO YHCIIa.

I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.3 YMHOXAETCA HA KOOOOUIIMEHT 0,3 = SHAUEHUE ITOKA3ATEJIA 3.3
(MakcumanbpHOE 3HaUeHHE 30)

3navenue nokaszareisi 3 = 3.1 + 3.2 + 3.3 (makcumaabHoe 3HaueHue 100 6asioB) ***

4* Jlo0po:xkenaTelbHOCTD, BeKIUBOCTh PAOOTHUKOB OPraHU3alNu

4.1 Honst  monywarenel  yCciIyr,  yIOBJIETBOPEHHBIX bambt OlieHKa 3HAYEHUsI TMOKa3aTessl OCYIIECTBIAECTCS Ha OCHOBE
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JTAHHBIX COITMOJIOTHYECKOTO ormpoca roJryJaresnei
OpraHu3aIuy, 00eCIeYNBAIOINX EPBUYHBIA KOHTAKT |  Koaddumuent | (morpebuteneit) yciryr opraHu3alym.
1 UHPOPMUPOBAHUE TOJIydaTeNsl YCIyru (pabomHuku 3HaYUMOCTHU Boruncnsiercss % TNOJIOKUTENbHBIX OTBETOB (BapUaHTHI

CNpago4Ho, Kaccupbwl u npouyee) npu
HEMOCPEJCTBEHHOM 00palleHnH B opranu3aiuio (B %
OT 0OIIIero YKcia OMPOIICHHBIX MOJTydaTeNel yCeIyr)

nmokasareirst — 0,4

OTBETOB — «OTJIMYHOY», «XOPOILIO», «YIOBIETBOPUTEIHHO))
OT oOmiero 4ucia ONPOIICHHBIX IOJy4aTeneil yciyr,
MOJIYYEHHBIN PE3yabTAT OKPYIJISIETCS JI0 EeJIOT0 YHCIa.
[{enoe yncno = KOJIM4ecTBO OaIoB.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCA HA KOOOOUIIMEHT 0,4 = 3HAYEHUE [TIOKA3ATEJIA 4.1
(MakcumanpbHOE 3HaUeHHE 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

4.2 Jlonst  momydaTtened  ycuyr,  yIOBIETBOPEHHBIX Baer Ornenka 3HaYSHHsI TOKA3aTellsi OCYIIECTBISIETCS HAa OCHOBE
TO0OPOXKENaTEeTbHOCTHIO, BEKJIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
opraHusainuu, obecrneunBarouux HemnocpeactBeHHoe | Koadduuuent | (moTpeburteneil) ycayr opraHU3aliu.

OKa3aHWe YCIYrd MpHU OOpallleHUH B OpraHU3aIMIo0 (B 3HAYMMOCTH Boruucnsiercs % TOJIOKHUTENBHBIX OTBETOB  (BapHaHTHI

% oT oOmero uuciaa ONPOLIEHHBIX MOJydaTenen
yeuyr)

rokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOIIIO0», «YIOBICTBOPHTEIHLHO)
OT O0O0miero 4mcia ONPOIICHHBIX ITOJyYaTelIeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMHOXAETCA HA KOOOOUIIMEHT 0,4 = 3HAYEHUE TTOKA3ATEJIA 4.2
(MakcumanibHOE 3HaUeHHE 40)

4.3

Honst  monywyarened  yCciIyr,  yIOBJIETBOPEHHBIX
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB
OpraHM3alii IPH HCIOJIb30BAHUN JAUCTAHIIMOHHBIX

dopm  B3ammogeictBus (o TenedoHy,  TIO
AJIEKTPOHHOW TIOYTE, C TIOMOIIBIO DJIEKTPOHHBIX
CEpPBHUCOB (momaun AIIEKTPOHHOTO

oOpareHus/xkano0 / mpeaIoKeHHHT, 3aMuCH Ha
MOJIydCHUE YCIIYTH, MOJydCHHE KOHCYJIbTAIIMUA TIO
OKa3bIBaeMbIM yciayram u 1p.)) (B % ot obiero
YrcyIa OMPOIICHHBIX NOJIyYaTeNel yCIyT)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ormpoca  MoJry4aresieu
(moTpebuTeneii) yeayr opraHu3aliuy.

Boruncnsiercss % TOJOKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO», «yIOBIECTBOPHUTEIBHO)
OT O0OWero 4YWcia ONPOUICHHBIX MOJy4aTeied YCIyT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS JI0 [EJIOTO YHCIIa.
Llemoe 9ncIo = KOJIMYECTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 4.3 YMHOXAETCA HA KOOOOUILIMEHT 0,2 = 3HAYEHUE [TOKA3ATEJIA 4.3
(MakcumanibHOE 3HaUeHue 20)

3Hauenue nokazareis 4 = 4.1 + 4.2 + 4.3 (makcumasbHoe 3HavyeHue 100 6amoB) ***
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Enynnunna

Ne B H3MepeHus
Iloxka3arenn Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
9* Y10BJI€TBOPEHHOCTD YCJIOBHSIMH OKA3aHUS YCJIYT
5.1 Hoyss  momywarened  yciIyr, KOTOpblE  T'OTOBBI bannel OneHka 3HaueHUsl MOKa3aTelsl OCYLIECTBIISIETCS Ha OCHOBE
PEKOMEH/I0BAaTh OPraHM3alldi0 POJICTBEHHUKAM H (ot 0 mo 100) JaHHBIX  COLIMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
3HaKOMBIM (MOTJIM ObI ee pekoMeHaoBaTh, eciu Obl | Koaddunuent | (morpedurteneit) yciayr opraHu3alu.
OblJ1a BO3MOXKHOCTH BBIOOpa opranuzanuu) (B % OT 3HAYMMOCTH Beruucnsiercss % TOJIOKUTENBHBIX OTBETOB  (BapHaHTHI

o0LIero yncia ONpOIICHHBIX MoJTydaTellel yCiayr)

rmokasareis — 0,3

OTBETOB — «OMPEACICHHO TOTOB», «CKOpPEe TOTOB») OT
o0Iero 4Yucia  ONPOMIEHHBIX  IMOJIyYaTeJIe  yCIyT,
MOJTYYEHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOT0 YHCIIa.
I{emoe 9ncio = KOJMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMH

OXAETCA HA KOOOOUITMEHT 0,3 = SHAYEHUE ITOKA3ATEJIA 5.1

(MakcumanibHOE 3HaUeHue 30)

5.2

Honss  momywyarenel  yCiIyr,  yIOBJIETBOPEHHBIX
rpadgukom paboThl opranuzanuu (B % oT o6iiero
Yclia ONPOIIEHHBIX MOJIydaTeseil yeiayr)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ompoca  MoJry4yaresieu
(moTpebuTeneii) yeayr opraHu3aliuy.

Boruncnsiercss % TNOJOXKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIHYHOY», «XOPOIIO», «yIOBIECTBOPHUTEIBHO)
OT OOWIero 4YWciIa ONPOMICHHBIX IOJy4aTelIed YCIyT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS JI0 [EJIOTO YHCIIa.
L{enoe 9nciio = KOJIM4YEeCTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 5.2 YMHOXAETCA HA KOOOOUIIMEHT 0,2 = 3HAYEHUE [TIOKA3ATEJIA 5.2
(MakcumanibHOE 3HaUeHue 20)

5.3

Jlonss nomydatenedl  yciyr, YAOBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMU OKa3aHUsl yCIIyT B OpraHu3anuu (B
% oT oOmero 4Yucia OINPOIICHHBIX IOJXydaTenei

yeayr)

bannel
(ot 0 10 100)
Koapduunent
3HAYUMOCTH
mokaszareinst — 0,5

OneHka 3HaueHMsI MOKa3aTelsl OCYLIECTBISETCS HAa OCHOBE
JAHHBIX ~ COLMOJOIMYECKOr0  Ompoca  HojdydaTesieit
(moTpebuTeneit) ycayr opraHu3alyu.

Boruncnsercs % MOJIOKUTENBHBIX OTBETOB  (BapHaHTHI
OTBETOB — «OTJIMYHO», «XOPOULIO», «YIOBIETBOPUTEIHHO)
OT OOLIero 4YmWcia ONPOIICHHBIX MOJy4yaTene YCIuyr,
MIOJIyYEHHBIM PE3YAbTAT OKPYIJISETCS 10 LEJIOr0 YnCIa.
[enoe unciio = KOIUYeCTBO OANIIOB.
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Eaununa
Ne B H3MepeHus
Iloxka3arenn Cnocod n3mMepeHus M NOPSII0K BbICTABJIEHHUS OIl€HKH
pasaeie (3GHaueHue
nmoKa3arteJisi)

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.3 YMHOXAETCS HA KOOOOUIMEHT 0,5 = 3HAUYEHUE TTOKA3ATEJIA 5.3
(MakcumanbHoe 3HadeHue S50)

3navenue nokaszarenas S =5.1+5.2 + 5.3 (makcumaabHoe 3Ha4yenue 100 6amioB) ***

UTOIOBOE 3HAYEHME UHTEI'PAJIBHOI'O ITOKA3ATEJISI KAUECTBA YCJIOBUM OKA3ZAHHWS YCIIVT OPT AHU3ALISIMU
KYJIbTYPbI PACCUNTBIBAETCS KAK CYMMA 3HAYEHUI YACTHbBIX TTIOKA3ATEJIEH 110 PA3JIEJIAM 1-5

TIOKA3BATEJIb (PE3VJIBTAT) OLIEHKH KAYECTBA 10 KAXJIOW OPTAHU3ALIMM PACCUMTBIBAETCSI KAK YUACTHOE OT
AEJIEHWS BSHAYEHWS UHTETPAJIBHOI'O ITOKA3ATEJISI KAYHECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHBIX
[TOKA3ATEJIEN) B IIPUMEHAEMOU METOAUKE (7. e., Ha 5). ***

ITokazarenu mpuBeneHb B cOOTBETCTBUU C [Ipukazom MunkynbTypbl Poccuu ot 27.04.2018 Ne 599 «O0 yTBepxaeHUU
nokasaresiel, XapaKTepU3yIoIUX O0II1e KPUTEPUU OIIEHKHU KauecTBa YCIOBUIM OKa3aHUsl YCIYT OPraHU3alUsIMUA KYJIbTypbD».

[Tpumeyvanus:

* JlaHHBIN KPUTEPHUI HE MPUMEHUM K T€aTPaTbHO-3PEIUIITHBIM U KOHIIEPTHBIM OPTraHU3AIMsIM B COOTBETCTBHH CO CTaThE
36.1 3akona Poccuiickoit deaeparuu ot 9 okTsa6ps 1992 r. Ne 3612-1.

*# JlaHHBIM TMOKa3aTeNb HE MPUMEHSETCS K OpraHu3alusaM KyJIbTypbl, pa3MEHIAlONIMMCS B OOBEKTaX KYyJIbTYPHOTO
HACJIEIHs.

*#% PesynmbTaT OKpYIJISETCS A0 LEJI0ro Ynca.
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Ipunoxenne 2 — O6beMm nHGOPMAIUH (KOJTUIESCTBO MATEPUAIIOB / STUHHIL

MH(pOpMAIK) O AEATEIBHOCTH OPraHU3alMu KyJIbTYPhl, KOTOpPas JT0JKHA OBITH

pa3MeliieHa Ha 00LEeA0CTYTHBIX HH(OPMAILIMOHHBIX pecypcax

Ilepeyenb unpopmanun

1 - Hannume,
0 — OrcyTcTBHE

Obwas ungopmayus 06 opeanuzayusax Kyabmypul, 6KI0YAs Guauansl (Npu ux HAIU4uu):

1) [los1HOE HaMEHOBaHUE OPraHU3alUU KYJIbTYpbI

2) CokpallleHHO€ HaUMEHOBaHUE OPraHU3allMU KyJIbTYpPbI

3) dara co3gaHusi OpraHu3aluu KyJabTypbl

4) Cenenus 06 yupenurene (yupeIuTesx)

5) YupenurenbHble TOKYMEHTHI:

5.1) Komnus ycraga,;

5.2) Komnusi cBUJETENBCTBA O TOCYIAPCTBEHHON PETUCTPALINU;

5.3) Kommsi pemienue ydpenurenass O CO3JaHUM W O Ha3HAUYCHUHU
PYKOBOJIUTEIIS OpTaHU3aI[H KYIbTYPHI;

5.4) Konust moyiokeHust 0 purasiax v mpeICTaBUTEIbCTBAX.

6) CTpykTypa opraHu3aluy KyJIbTyphl (CTPYKTypa M OpPraHbl yIpaBJICHHS
OpraHu3aliy KyJIbTYpbl)

7) MecTto HaxoKJIeHUS OpPraHM3allUM KyJIbTypbl M ee ¢GuinanoB (Ipu
HaJIUYUN)

8) Pexxum, rpaduk paboThl OpraHu3aluu

9) KonrakTtHbie TenedOoHbl OpraHu3aniu

10) Anpeca 3IeKTPOHHOM MOYTHI OPTraHU3aIuN

11) ®amunuu, WMEHa, OTYECTBA, MOJDKHOCTH PYKOBOJSIIEIO COCTaBa
OpraHu3aIi KYJIbTYPhI, €€ CTPYKTYPHBIX IMOJpPA3ACICHUA W (HUIUaIoB
(TTp¥ X HAJTMYHH )

Ungdopmayus o oOeamenvnocmu opeanuzayuu Kyaibmypul, 6KI04aAs Quiuanel (npu  ux

HAIUYUU):

12) CBegeHus 0 BUAAX MPEIOCTABISICMbBIX OpraHu3aIuell KyJIbTyphbl YCIyT

13) [lepeveHp OKa3bIBAEMBIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) HA TUTATHBIE YCIYTH

15) Komuu HOpPMAaTUBHBIX IPABOBBIX AaKTOB, YCTAHABJIMBAKOIIUX IICHBI
(Tapudpl) Ha ycuyru 1u00 NOPSIOK UX YCTAHOBJICHUS

16) Konwust tuiaHa (prHAHCOBO-XO3SIMCTBEHHOM JIESATEIBHOCTH OPraHU3aIlluu
KYIbTYpbl, WIU OIOKeTHONM cMeTel (uHpopMmamms 00 oObeme
MPEOCTABIISIEMBIX YCIYT) Ha TEKYIIHIA IO

17)  Huadopmammss o0  MaTepualbHO-TEXHHYECKOM  oOecrieueHUun
IIPEIOCTABJICHUS YCIYT OpraHu3alel KyIbTypbl

18) Komuu nuneH3uil Ha OCYIIECTBICHHE NESITENbHOCTH, MOJIeKaIIei
JIMUEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickoi
®denepanyu (IpyU HAJTMYUH)

19) Undopmanus o mIaHuPyeMbIX MEPONIPUATHSIX

20) Uudopmanusi 0 BBIMOTHEHUH TOCYAAPCTBEHHOTO (MYHHUIIMIAIBHOTO)
3a/1aHusl (3a OpeIbIAYIINI TepHo)

21) Otuer o pe3ynpTaTax AEATEIBHOCTH YUPEKICHMS (32 IPEIblIyLIui
TIEPHO/T)

Hnas ungpopmayus:

22) Mudopmarysi o0 NpoBeJeHUN HE3aBUCUMOM OLIEHKU KauecTBa:

22.1) IlnanupyeMble CpOKM IIPOBEICHMSI HE3aBUCUMOW OLIEHKH
KauecTBa;
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1 - Hanuume,

Ilepeuenb nHbOPMALIUH
P (bopman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHUMOW OIICHKM KayeCTBAa OKAa3aHUS YCIYT
OpraHu3aUsIMHU KYJIbTYpbl, B TOM YHCJIC MPEATOXKEHUS 00 yIydIIeHUU
KaueCcTBa MX JCATCIHLHOCTH;

22.3) I1nan mo yay4dnieHuIo KauecTBa pabOThl OPraHU3allUH.

[Ipumeyanus:

1) TpeboBanusi k 00beMy HHGMOPMAIMH O JEATCIBHOCTH OpPTraHU3AlUU
KyJbTYpbl, KOTOpass JOJDKHAa OBbITh  pa3MelleHa Ha  OOLIeAOCTYIHBIX
MH(POPMAIIMOHHBIX pecypcax (CTeHJaxX, caiTe), COCTaBlI€Hbl B COOTBETCTBHH C
[Tpukaszom MunuctepctBa KyiabTypbl Poccuiickoit ®denepanuu ot 20 depans
2015 1. Ne277 «OO0 yTBepkAeHUH TpeOOBaHUN K cojaepx)aHUu0 U (opme
npenocTaBieHuss WHGOpPMAMU O JACSTENbHOCTH OpraHu3aluil  KYyJIbTYpHI,
pa3MenaeMoi Ha O(UIIMATBHBIX CaiiTaX YIOJIHOMOUYEHHOIO (efiepabHOr0 OpraHa
UCTIOJHUTEIBHOW BJIACTH, OPraHoB TOCYAApCTBEHHOW BIACTU CYOBEKTOB
Poccuiickoit ®enepanyu, OpraHOB MECTHOIO CaMOYIPABICHUS W OpraHu3alldil
KyJbTYpBI B ceT «IHTEpHETY.

2) Onenka mo mm. 1-22 Ttabnunbl [lpunoxkenus 2 BBICTABIAETCS 110
pe3yabTaTaM MOHUTOPUHIA MH(MOPMAIMOHHBIX CTEHJOB M O(UIMATBHOIO caiTa
OpraHu3anuu KyiabTypsl. [Ipym Hanuuuu mH(pOpMaluu BHICTABIAETCS OLEHKa «1»,
npu orcyrctBun — «0». Ilo pe3ynbraTaM MOHMTOpHUHra HH(GOPMALMOHHBIX
CTEHJIOB U O(QUIMAIBHOIO CaiiTa OpraHU3alUu KYJbTYpbl ONpPEAeseTcs] IPOLEHT
Hanuuusg TpeOyeMoW akTyanbHOW wH(popManuu. balasl BBICTABISIOTCS C
OKPYIJIEHUEM [0 LEJIOro B IPONOPLUUU K IOJYYEHHOMY IIPOLEHTY IOJHOTHI U

akTyanbHOCTH (Hampumep, 93,3% = 93 Gamna).
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