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Kemeposckas odsacTh-Ky30acc
I'ypbeBCKMi MYHUIMNIAJBbHBIA OKPYT

AIMUHUCTPALUA TYPBEBCKOI'O
MYHHUIHUITAJBHOI'O OKPYT' A

IOCTAHOBJIEHHUE
or 15.11.2021 Ne 1440

O0 yTBep:KIeHMH AJMUHUCTPATHBHOIO perjamMeHTa MNpeaoCTaABJIEHUs
MyHUIMNAJIbHOH ycayru «lIpemocraBieHue gocrynma K CIPaBOYHO-
MOMCKOBOMY anmnapary u 6a3am JaHHBIX MYHHIHMIAJbHBIX O0HOJINOTEK

Ha ocnoBanuu ®@enepanbaoro 3akoHa ot 06.10.2003 Ne 131-®3 «O06 oOuux npuHIunax
OpraHu3ali  MECTHOro camoympasieHuss B  Poccuiickoiri  ®enepanyun», «OCHOBBI
3akoHozarenscTBa Poccuiickoit @enepaunu o KyapType» yreepxaeHusie BC PO or 09.10.1992
Ne 3612-1, ®enepanbroro 3akona ot 27.07.2010 Ne 210-®3 «O06 opraHu3aiuu npeaoCcTaBICHHS
TOCYJApCTBEHHBIX M MYHHUIMIAIBHBIX YCIyr», B LeIAX obecriedeHUs WHEPOPMALMOHHOM
OTKPBITOCTU JIETEIbHOCTH OPraHOB MECTHOI'O CaMOYIIPABJICHMs, IMOBBIIICHUS KadyecTBa U
JOCTYITHOCTH TPEIOCTABICHNUS MYHUIUITATIBHBIX YCITYT:

1. YTBepauTh aAMUHUCTPATUBHBIN PErylaMeHT MPEeAOCTABICHHUS MYHULUIAIBHON YCIyTH
«[IpemocraBienne JocTynma K CIOPaBOYHO-TIOMCKOBOMY —ammapary #  0a3aM  JTaHHBIX
MYHUIUIATIBHBIX OMOIMOTEK» COrNIAaCHO MPUIIOKEHHUIO K HACTOSIILIEMY TOCTAHOBJIEHUIO.

2. HavanpHUKYy ympaBieHUs! KyJIbTYphl aIMHHUCTpAlH [ ypheBCKOTO MYHHIIMTIAIEHOTO
okpyra Kosnenko C.II. o6ecriednts coOuIt0/IeHIe aAMUHUCTPATUBHOTO perjaMeHTa.

3. Hacrosimee TOCTaHOBJIEHWE TIOUICKHUT OOHAPOJOBAHHIO IIyTEM pa3MEIIeHUs Ha
MH(POPMALIMOHHOM CTEHJIE B 3/1aHUU aJMHUHHUCTpaluH [ yppeBCKOr0O MyHUIIMIIAIBHOTO OKpyTra U
Ha OQHUIMaTBHOM caiiTe anaMUHHCTpanuud [ yppeBCKOrO  MYHHUIIMITAJBHOTO  OKpyTa
www.admgur.ru. B “HGOPMAIMOHHO - TEJIEKOMMYHHKAIIMOHHON ceTh «HTepHeT».

4. Hacrosimee mocTaHOBIICHHE BCTYIAET B CHITY C MOMEHTa 0OHapOIOBaHMUS.

5. IlocTaHoBneHHeM aJMUHHUCTpauuu ['yppeBCKOr0O MYHMIMIAIBHOTO paiioHa  OT
28.06.2016 Ne 724 «OO6 yTBep»)aeHUU AJIMHUHUCTPATHBHOTO PETJIAMEHTA I10 MPEIOCTABICHUIO
MyHUInanbHoi ycnyru «lIpemocraBieHue JocTyna K CIpaBOYHO—TIOMCKOBOMY ammapary |
0a3aM aHHBIX MYHUIIUNIAJIbHBIX OUOIMOTEK» CUUTATh YTPATUBIIMM CUIY.

6. KoHTpob 32 MCHOJIHEHNWEM HACTOSILIETO MOCTAaHOBJIECHHS BO3JIOXKHUTH HA 3aMECTUTENs
riaBbl [ ypheBCKOTO MYHUIIMTIIAIFHOTO OKpyra Mo OOLIMM BOMpocaM (PYKOBOJIUTEINH ariapara)
Konpmuesy JI.B.

N.o. rnasel I'ypseBckoro

MYHULUIIAJIBHOTO OKpyTa C.JI.AnanbeB
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[Ipunoxxenue

TTOCTAHOBJICHHUIO aAMUHUCTPAIIAN
I'ypbpeBCcKOT0 MyHHIIMIIAIEHOTO OKpyTa
ot 15.11.2021 Ne 1440

AJIMUHUCTPATHBHBII perjiaMeHT
NpeaocTaBJIeHus] MYHUIIUNATbHON YCJIYTH
«IIpemxocraBieHne A0CTyNa K CIPABOYHO-TMIOMCKOBOMY aNnapary u 06a3amM JaHHbIX
MYHHIHMNAJIbHBIX O0MOJTHOTEK»

1. O01ue MOJI0KEHNA

1.1. TIpeamer peryaupoBaHus aAMHHACTPATUBHOTO PETIAMEHTA.

AJIMMHHCTDATHBHBIH ~ pErJIAMEHT  NPEJOCTABICHHMS  MYHMLMIAIBHOM  yCIyrH
«IIpenocraBienne J0CTynia K CIPaBOYHO-TIONCKOBOMY —ammapary M 0asaM  JIaHHBIX
MyHHIIUNAIBHBIX OHONMOTEK» (Hanee - aAMMHHCTPATHBHBIM DPETJIAMEHT) - HOPMATHBHBIN
IPABOBOM aKT, YCTAHABIMBAIOLIMM MOPSIOK MPEIOCTABIEHUA M CTaHIAPT IPEIOCTaBICHHS
MYHULIMTIAJIbHON YCIYTH.

AJIMMHHCTPAaTHBHBIH  pErJIAMEHT — pa3spaboTaH B LENIAX  MOBBILIEHHS — KadecTBa
IPENOCTABIEHHS. W JOCTYIHOCTH IIPENOCTABICHUS MYyHHIUNAILHON yCIyTH, CO3JaHHS
KOMQPOPTHBIX YCIOBHM I Y4aCTHUKOB OTHOIIEHHMH, BO3HUKAIOIIMX NPH MPEIOCTABICHUM
MyHHIIUNAIGHOH — YCIYTH, ONpENENEHHS CPOKOB M HOCIENOBATENbHOCTH  JEHCTBHIA
(aIMMHHCTPATHBHBIX TPOLEAYP) MyHHIMNATLHOTO OHOKETHOrO yupexaenus «I'ypbeBckas
IIEHTPAIM30BaHHas OMONMOTEYHast CHCTEMa» (Halee - YHOJHOMOYEHHBIH OpraH) mpH
NPEIOCTABIEHHH MYHHUIMIAIBHOM YCIYrM [0 MPENOCTABIEHHUIO JOCTYNIAa K CIPABOYHO-
IIOMCKOBOMY aIllapary 1 0a3aM JaHHbBIX MYHHIMIAILHBIX OUOIHOTEK.

1.2. Kpyr 3asBureneii.

MyHununansHast yciayra HOpeoCTaBIsIeTCs: (U3MUYECKUM, IOPHIUYECKUM JIHIIAM,
UH/IMBUYaJIbHBIM IPEANPUHUMATEIIAM (J1aee — 3asiBUTEIIN ).

1.3. Tpe6oBanus k HOpAAKY HMHPOPMUPOBAHMSA O HPENOCTABICHMH MYyHHIUNATILHOM
YCIIYTH.

1.3.1. Undopmanms 1o BOIpOCAM MPENOCTABIEHHS MYHHIMIAIBHOW  yCIyTH,
CBEJICHUI 0 X0J1€ PEIOCTABICHNUS MYHUIUITATILHON YCIIYTH IIPEAOCTABIISETCS:

CHELMATUCTOM YIOJHOMOUYEHHOTO OpraHa HpHU HEMNOCPEJACTBEHHOM OOpallleHUH
3asBHUTENS B YMOJHOMOYEHHBI OpraH, WM IMOCPEICTBOM TeNe(QOHHOW CBSI3U, B TOM YHCIE
yTeM pa3MelleHns UHQOPMAIIMOHHBIX MaTepPUaIOB Ha OUIIMATIBLHOM CaiiTe YIOJIHOMOYEHHOTO
opraHa B HMH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHON ceTn «MHTepHeT» (oduIuanbHbIi callT
http://cbs-qur.do.am/ );

nyTeM pa3MelleHus B (enepanbHON TrocyaapcTBEHHOM HH(OPMALMOHHOW CHUCTEME
«EauHbIA mopTan rocyAapCTBEHHBIX M MyHMLMNAIBHBIX ycuyr (pyHkuuil)» (manee — EINTY)
https.//www.gosuslugi.ru/ ;

IyTeM pa3MeIIeHuss Ha MH(QOPMALMOHHOM CTEH/E B IOMELIEHUH YIOJIHOMOYEHHOTO
oprasa, B ”H(GOpMallMOHHBIX MaTepHaiax (OpoIIopbl, OYKIIEThI, TUCTOBKH, MAMSATKH);

nyreM MyONuKauu HMH()OPMAIMOHHBIX  MaTe€pUajloB B  CPEICTBaX  MAacCOBOM
uHpOpMaINH;

MIOCPEJICTBOM OTBETOB Ha MHChMEHHBIE OOpaIeHHS.

1.3.2. CopaBouHass MHPOpPMALUS O MECTOHAXOXKACHUH, rpaduke padoThl, KOHTAKTHBIX
Tene()OHax YIMOJTHOMOUYEHHOTO OpraHa, aapece JIEKTPOHHOH MOYTHl YIOJTHOMOYEHHOTO OpraHa
pa3MelieHa Ha OHUIIMATILHOM caiiTe YIOJIHOMOYEHHOTo opraHa http://cbs-gur.do.am/.

2. CTa”HaapT npeaocTaBJIeHus] MyHUIMIAJIbHON YCIyTH
2.1. HamMeHOBaHWE MYHUIIUITATHHON YCITyTH: «IIpenocraBnenune JOCTyTa K
CIPaBOYHO-TIOMCKOBOMY armnapaTy ¥ 0a3aM JJaHHBIX MyHULUTAIBHBIX OUOIHOTEK.
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2.2. MyHununanbHas yciyra TIpenocTaBisiercs MyHHUIMNAIbHBIM — OIOKETHBIM
yapexxeHneM  «['ypbeBcKas —IeHTpalM30BaHHas  OuOnmoreynass cuctema»  (mamee -
YIIOJITHOMOYCHHBIH OpPraH).

2.3. Pe3ynbraToM NperocTaBiIeHUss MyHULMNAIBHONW YCIIYTH SIBISIETCS MPEIOCTaBICHUE
JOCTyTa 3asBUTENI0 K CIPAaBOYHO-TIOMCKOBOMY ammaparty oubnmorek (nmanee - CIIA), 6azam
naHHbIX (manee - BJl), k katajoram u KaproTekam OMOJMOTEKH, B TOM YHUCIE K 3JIEKTPOHHBIM
KaTaJoram.

PesynbTar npenocraBiieHUss MyHULIUIIAIBHON YCIYTH MOXKET OBbITh IOJTYYEH:

— B YIIOJIHOMOYEHHOM OpraHe Ha OyMa)XHOM HOCHTEJIE IIPH JMYHOM OOpaIleHUH;
—  Ha 3JIEKTPOHHYIO I0YTY 3asiBUTENS B BUJIE SJIEKTPOHHOIO JJOKYMEHTA,
—  IIOYTOBBIM OTIPABICHUEM.

2.4. Cpok peJocTaB/IeHUs] MyHULIUIIAIBHON yCIyTH.

B cnyuyae oOparenus 3asBUTENIs 4epe3 OPUIMANBHBIA CAUT YHOJIHOMOYEHHOTO OpraHa
OKa3aHHe MYHHMIMIIATbHOM yCIIyTH MPOU3BOJAUTCSA B CPOKH, 3aBUCSIINE OT ckopocTu MHTepHeTa
Ha 000pyIOBaHUHM TONy4aTesst yCIyru (3asButeis). B memom Ha 3arpy3ky 0as3bl JaHHBIX Yepes
o(ULMaNbHBIA CAlT YIIOJIHOMOYEHHOTO OpraHa MOXKET ObITh 3aTpauyeHo He 0ojiee MATH MUHYT.

[IpenocraBnenue noctymna k CITA u BJl HemocpeACTBEHHO B YIOJIHOMOYEHHOTO OpraHe
OCYILECTBIISICTCSI B IE€PHOJ, BPEMEHHU, OTPAHUYEHHBIH PEKUMOM pPAaOOThHl YIOJIHOMOYEHHOIO
oprana u HeoOxoaumocThio B pabote co CITA u B/I.

MaxkcumanbHbIi CpOK ¢ MOMEHTa OOpallleHNs 3asiBUTEINS 3a IPEI0CTABICHUEM YCIYTH J10
npenocrasnenus noctymna Kk CITA u B/l ne 6onee 15 MunyT.

[TpuocraHoBneHre NPEAOCTABICHUS MYHULIUNAIBHOW YCIYTH 3aKOHOAATEIbCTBOM
Poccuiickoit @eaepanum He NPEyCMOTPEHO.

2.5. IlepeyeHb HOPMATUBHBIX IPABOBBIX AaKTOB, PErYIHUPYIOLUIMX IPEAOCTABICHUE
MYHUIIUIATBHOH yCIOyru (C yKa3aHHEM HX pPEKBH3UTOB W HCTOYHHKOB OQHUIMAIHLHOTO
onyOJIMKOBaHU), pa3MELIeH Ha O(QUIIMAILHOM CaiiTe yOJHOMOUYEHHOI'O OpraHa.

YI0JIHOMOYEHHBI OpraH OO0ecleyuBaeT pa3MEUICHUE U aKTyaJlu3alui0 IepeyHs
HOPMATHBHBIX MPABOBBIX AKTOB, PETYIMPYIOIUX MPEIOCTaBICHUE MYHUIMIIAIbHON yCIIyru, Ha
cBOeM O(UIINATEHOM CaiTe.

2.6. UcuepnpiBaromuii nepeyeHb JOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBHM C
3aKOHOJIATETFHBIMH WJIM MHBIMH HOPMATHBHBIMH IPABOBBIMU aKTaMHU [UIS TIPEIOCTABICHHS
MYHUIIUNATBHON YCIyTH, YCIYr, HEOOXOJUMBIX M 00s3aTeNbHBIX [UIl IPEeJAOCTaBICHUS
MYHULIMTIAJTbHON YCITYTH.

Jlis mpenocTaBieHNss MyHULMIIAIBHOM YCIYTH 3asBUTENb MPEJICTABISET YUTATEIbCKUI
OWJIET YIIOJIHOMOYEHHOTO OpPraHa, BBIAHHBIA B COOTBETCTBHH C MPABHIIAMH, ACHCTBYIONIIMH B
YIOJIHOMOYEHHBIN OpTraH.

2.7. VIIOTHOMOYEHHBII OpraH HE BIpaBe TpeOOBaTh OT 3asBUTENS WM  €r0
IpeJCTaBUTEIS:

2.7.1. IlpencraBieHns MOKYMEHTOB W HWH(OPMALMU WM OCYIIECTBICHUS JICHCTBHIA,
NpEeJCTaBICHNE WK OCYIIECTBIEHHE KOTOPBIX HE MPEAyCMOTPEHO HOPMATUBHBIMU MPABOBBIMU
aKTaMH, pETYJUPYIOIIMMH OTHOIIEHHS, BO3HHMKAIOIIME B CBA3M C TPEJAOCTABICHHEM
MYHUIIUTIAIBHON YCIIyTH;

2.7.2. llpencraBnennss JAOKYMEHTOB W WH(POPMAIMH, KOTOPBIE HAXOIATCS B
pacropsKeHUH  OPraHOB,  INPEAOCTABISAIOIIMX  TOCYAAPCTBEHHBIE  YCIYTHM,  OpraHoB,
NPEOCTABISIONINX MYHHIAIIATBHBIE YCIYTH, WHBIX TOCYJApCTBEHHBIX OPIraHOB, OPTaHOB
MECTHOT'0 CaMOYIPaBJIeHUs TUOO MOBETOMCTBEHHBIX TOCY/IapPCTBEHHBIM OpraHaM WJIM OpraHaM
MECTHOTO CaMOYIIPABJICHUSI OpraHU3aliid, YYaCTBYIOIIUX B MPEAOCTABICHHH MYHHUIUITAIHLHON
YCIYTH, B COOTBETCTBUM C HOPMAaTHBHBIMU MpPaBOBBIMU akTamu Poccuiickoit denepanuu,
HOPMAaTHBHBIMH TIPAaBOBBIMH akTamu KemepoBckoilt obmactu - Kysbacca, MyHUIHITaIbHBIMH
IIPaBOBBIMU aKTaMH, 32 UCKJIIOUYEHHEM JIOKYMEHTOB, BKJIFOUCHHBIX B OIpPEJCIICHHBINH YacThio0 6
cT. 7 ®enepanpHoro 3akoHa ot 27.07.2010 Ne 210-03 @3 «O6 opraHuzanuu MpenocTaBIeHUs
rOCyIapCTBEHHBIX U MYHULIMNANBHBIX ycayr» (nanee - @enepanbHoro 3akoHa ot 27.07.2010 Ne



210-®3) nepedyeHb JOKYMEHTOB;

2.7.3. OcymiecTBieHUsT JACHUCTBUN, B TOM YHCJIE COTJIACOBaHUH, HEOOXOMUMBIX ISt
MOJYy4YeHUs] MYHUIIUNIAIBHONW YCIYTM M CBSA3aHHBIX C OOpaIleHHWEM B HHBIE TOCYIapCTBEHHBIC
OpraHbl, OpraHbl MECTHOT'O CAMOYIIPABJICHMSI, OPraHU3alliH, 32 UCKIOYEHUEM IIOJIY4YEeHUs yCIyT
U TIOJIy4eHHs] TOKYMEHTOB M HMH(OpMAIMH, MPEAOCTABISEMBIX B PE3YJIbTATe MPEIOCTABICHUS
TaKUX YCIYI, BKJIIOYEHHbIX B IlepeueHb yciyr, KOTOpbIE SIBISAIOTCS HEOOXOAUMBIMU H
00s13aTeIbHBIMU IS IPEIOCTABIICHUS MYHUITUTIATIBHBIX YCIYT;

2.7.4. IlpeacraBineHuss  JOKyMEHTOB HW  HWHPOPMAIMH, OTCYTCTBHE MW (WJIN)
HEIOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAIMCh MPH IE€PBOHAYAIBHOM OTKa3ze B IpHUeMe
JIOKYMEHTOB, HEOOXOIUMBIX JJIsi IPEJOCTaBIECHUS MYHUIUNAIBHOM yCIyrd, Jubo B
NPEOCTaBICHNH MyHUIUTIAIEHON YCIIYTH, 32 HCKIIOYEHHUEM CIIEIYIOIIUX CITy4aes:

2.7.4.1. Izmenenne TpeOOBaHWIA HOPMATHUBHBIX IPABOBBIX aKTOB, KAaCAIOIIUXCS
NPEOCTABIICHUS] MYHHUIMIIAJIBHON YCIyTd, MOCJie IEepPBOHAYAIBHONM MOJAYM 3asBICHHUS O
IPEOCTaBICHUN MyHULIMIIAIBHON YCITYTH;

2.7.4.2. Hannune omuOOK B 3asBJICHUU O NMPEIOCTABICHUH MYHULUNAIBHOW YCIYTU H
JIOKYMEHTaX, MOJaHHBIX 3asBUTENIEM II0C/Ie NEPBOHAYAIBLHOIO OTKa3a B MPHEME JOKYMEHTOB,
HEOOXOJUMBIX JUISI TPEJOCTABJICHUS MYHUIMIIAJIBHON YCIIyrH, 100 B TPEIOCTaBICHUU
MYHUIUIAJIBHON YCIIYTH U HE BKJIIOUYEHHBIX B IIPE/ICTABICHHBIN paHee KOMIUIEKT 10KyMEHTOB;

2.7.4.3. Ucteuenune cpoka NEHCTBHUSA JOKYMEHTOB WJIM M3MEHEHHWE MH(OpMAIMK TOCIe
IEPBOHAYAJILHOTO OTKa3a B IpHEME JIOKYMEHTOB, HEOOXOIUMBIX JJIsi IPelOoCTaBICHUS
MYHUIUTIATLHON YCIIyTH, THOO B MPEIOCTABICHUN MYHHUIIMIIATBHON YCIyTH.

2.8. HcuepnbiBaroliuii IepeuyeHb OCHOBAHMUH JJs OTKa3a B IpUEME JIOKYMEHTOB,
HEOOXOIUMBIX JUIS TPEJOCTABICHIS] MyHHIIUTIAIBHOMW YCIYTH.

OTka3 B mpueMe JOKYMEHTOB, HEOOXOAMMBIX AJISi HPEJOCTaBJICHUS MyHHILIMIIAIbHOM
yCIIyru, 3akoHogaresnbcTBoM Poccniickoit denepanny He IPeayCMOTPEH.

2.9. HcuepnpiBaroluii nepeuyeHb OCHOBAHUHM JUIsl MPUOCTAHOBJIEHUS M (WJIM) OTKasza B
NPEIOCTaBICHUH MyHULIUTIAIIGHOW YCITYTH.

[TpuocraHoBneHrEe NPEAOCTABICHUS MYHULUUNAIBHOW YCIYTH 3aKOHOAATEIbCTBOM
Poccuiickoit @eaepaium He NPEyCMOTPEHO.

OTka3 B NpeAOCTAaBICHUHM MYHMLMIIAIBHOM YCIyTrH 3aKoHoJaTenbcTBOM Poccuiickoit
denepannu HE TPEAYCMOTPEH.

2.10. [lepeuenp yciyr, HEOOXOAMMBIX M  O0S3aTENbHBIX JUISL  MPEIOCTABICHUS
MYHUIUTIAIBHON YCITyTH.

VYciyru, KOTopble SIBIAIOTCS HEOOXOAMMBIMU U 003aTeNbHBIMM JUISl TPEAOCTABICHUS
MYHUIIUTIATBHON YCIIYTH OTCYTCTBYIOT.

2.11. Tlopsanok, pa3Mep U OCHOBAHHUS B3MMaHUs rOCYIapCTBEHHOW MOLUIMHBI WM WHOU
TUTATHI 32 TIPEAOCTABIICHIE MYHUITUTIATEHON YCITYTH.

[TpenocTaBneHrie MyHUIIMNAIBHON YCIIYTH OCYILIECTBIIIETCS OECTIIaTHO.

2.12. Tlopsinok, pasMep W OCHOBAaHHWS B3WMaHHUS ITUIATHl 33 MPEIOCTABICHUE YCIYT,
HEOOXOIUMBIX M 0053aTeNIbHBIX JJIsl TNPEeIOCTABICHUS MYHHUIMIAIBHOM YCIIyTH, BKIIOYas
nH(pOpPMalLIMIO 0 METOIMKAX pacueTa pa3Mepa TaKou IIaThl.

VYciyru, KOTopble SIBISIOTCS HEOOXOAMMBIMU U 00S3aTeIbHBIMH JJISl MPEJOCTaBICHUS
MYHUIIUTIATBHON YCIIYTH, OTCYTCTBYIOT.

2.13. MakcumanbHBIE CpPOK OXMAAHUS B Ouepequ TMpU Tojade 3ampoca O
NPEJOCTABIICHUH MYHHUIIMITAJBHON YCIYTH, YCIYyrH OpTaHW3allH, YYacTBYIOIIEH B ee
IPEJOCTaBICHUH, U TMpPU IOJYyYECHUM pe3yibTaTa MpPEOCTAaBICHUS TAKMX YCIYr HE JIOJDKEH
MIPEBBIATH 15 MUHYT.

2.14.Cpok ¥ TOpSAOK PErucTpaldy 3ampoca 3asBUTENS O IPEIO0CTaBICHUU
MYHUIIUTIATBHON YCIIYTH, YCIYTH OpTaHU3aIlH, y4YacTBYIOIIEH B €€ MPEICTABICHHH, B TOM
YuCIIe B QJIEKTPOHHOU opme.

CpoK perucTpaiuu 3ampoca 3asBUTENs MPH JTHYHOM OOpalleHHH B YIMOJHOMOYEHHBIH
Opra cocTaBiisieT He 6osee 15 MUHYT.



Perucrpauus 3asgBuTens mnpu oOpalleHMM 3a MPEeIOCTAaBICHHEM YCIYyTH 4epes3
oHUIIMATBLHBIN CAUT YITOJTHOMOYEHHOTO OpraHa He TpeOyeTcs.

2.15. TpeboBaHusI K TMOMENICHUSM, B KOTOPBIX IPEIOCTABISCTCS MYHUIIUIATbHAS
ycayra, K 3aly OXUAAHUSA, MeCTaM /Il 3alloJIHEHHMsl 3allpoCOB O IPEAOCTaBICHUU
MYHUIIUTIATBHON yCIyTd, HH(POPMALMOHHBIM CTEH/IaM C 00pa3liaMH MX 3allOJHEHUS U IEPEeYHEM
JIOKYMEHTOB, HEOOXOAMMBIX AJIS MPEAOCTABICHHUS MYHULMINAIBHOW YCIYI'd, B TOM 4HCIE K
00eCIeYeHnI0 JOCTYIMHOCTH Ui HWHBAJIUAOB YKa3aHHBIX OOBEKTOB B COOTBETCTBUH C
3aKoHOJaTenbCcTBOM Poccuiickoit denepaiivii 0 COUMAIbHOM 3aIIUTE HHBAJIUIOB.

2.15.1. IlomemeHust ynoJHOMOUYEHHOTO OpraHa Jjisl MPEJIOCTaBICHUS MYHULMIATIBLHOU
YCIYrH pa3MelaloTcsl Ha NEPBOM 3TaXke 37aHus, 000PYAOBAaHHOIO OTAEIbHBIM BXOJOM, JIUOO B
OTIENbHO CTOSIILIEM 3JaHUU i1 CBOOOJHOro JjocTtyna 3assutened. llepensumxenue mno
IIOMEIIEHUSAM YIOJHOMOYEHHOTO OpraHa, B KOTOPBIX IMPOBOAMTCA IpUEM 3asiBICHUS U
JIOKYMEHTOB, HE JOJDKHO CO3/1aBaTh 3aTPYJHEHUH JUIS JIML C OrPAaHUYEHHBIMU BO3MOKHOCTSIMU
3JI0POBB.

IIpu pacnoyio)KeHUHM TOMEIIEHUs YIOJHOMOYEHHOIO OpraHa Ha BEpPXHEM JTaxe
CHELHUATHUCThI YIIOJIHOMOYEHHOT0 OpraHa 00si3aHbl OCYILECTBIIATh IPUEM 3asBUTENE Ha IepBOM
ATa’Ke, €CJIU 110 COCTOSHUIO 3/I0POBbS 3aIBUTEIb HE MOXKET MOJHATHCSA 110 JIECTHUIIE.

Ha Tteppuropuu, npuseratromeil K 31aHUIO YIIOJIHOMOYEHHOTO OpraHa, OpraHU3ylTCs
MecTa JJii MAapKOBKM aBTOTPAHCIOPTHBIX CPEICTB, B TOM 4YHUCJIE MeECTa JUIsl HapKOBKHU
aBTOTPAHCIOPTHBIX CPEJICTB MHBAINIOB (He MeHee 10 ImpOLEHTOB MECT, HO HE MEHEe OJHOI0
MecTa), JOCTYII 3asBUTENCH K ITAPKOBOYHBIM MECTaM SIBISICTCS OECIIaTHBIM.

[Tomemienne yHOJHOMOUYEHHOrO OpraHa JUisl IpHeMa 3asBUTeNed o0opyayercs
UH(POPMALIMOHHBIMHA CTEHIaMH, Ha KOTOPBIX pasmermaercs (opma 3asBieHHst ¢ oOpa3noM ee
3allOJIHEHUS U IepeyYeHb JOKYMEHTOB, HEOOXOIUMBIX Ul NPEAOCTaBICHUS MYHULUIAIbHOM
YCIIYTH.

[Tomemienusi, B  KOTOPBIX  OCYLIECTBISIOTCS  JAEHCTBUS 1O  MPEAOCTABICHUIO
MYHUIIUTATBHONH YCIYTH, OO0ECIEYMBAIOTCS KOMIIBIOTEpAMH, CPEICTBAMH CBSI3H, BKJIIOYAs
JOCTYIl K HMH()OPMALMOHHO - TEJIEKOMMYHUKAlMOHHOW ceTu «VHTepHeT», OpITeXHHUKO,
KaHLESIPCKUMHU TPUHAIEKHOCTAMU, WH(POPMAIMOHHBIMU U CIPAaBOYHBIMH MaTe€pUallaMu,
HarJsIHOM nHpopManuel, CTyIbsIMUA U CTOJIAMH, CPEICTBAMU MOXKAPOTYILIEHHUS U OTIOBEIEHUS O
BO3HUKHOBEHHMH  YPE3BBIYAMHOW  CHUTyalluH, JOCTYIIOM K  PErMOHAIIBHOM  CUCTEME
MEKBEJJOMCTBEHHOTO 3JIEKTPOHHOTO B3aUMOJEWCTBUS, a Takke 00ecrednBaeTcsl TOCTYIHOCTb
JUTSL UHBAJIMJIOB K YKa3aHHBIM IIOMEIIEHUSIM B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickoit
®denepanyy 0 COLUANTBHOMN 3alUTE NHBAIUIOB.

3an OXHUAaHUS, MECTa JJIsl 3al0JHEHHS 3alpoCcOB M IMpHEMa 3asBUTENEH 000pyayroTcs
CTYNbSIMHU, U (WJIN) KpPECeTbHBIMU CEKIUAMHU, U (MJIN) CKaMbsIMHU.

WNupopmaninoHHble MaTepualibl, IpeHa3HauYeHHbIE 111 THPOPMUPOBAHUS 3asBUTENEH O
HOpsiIKE TPEAOCTABICHUS MYHUIMIAIBHON YCIyrH, pa3MemlaloTcss Ha HWHGOPMAalMOHHBIX
CTEH/IaX, pAaclOJOXKEHHBIX B MecTax, OOecHneyMBaloUIMX JOCTYyNl K HUM 3asBUTENEH, U
OOHOBIISIIOTCS  MpPU  M3MEHEHUHM  JCWCTBYIOLIETO  3aKOHOJATENIbCTBA,  PETYIUPYIOIIEro
MPEIOCTaBIEHNE MYHUIIMIIAIBHON YCIYTH, U CIIPABOYHBIX CBEJICHUM.

WNudopmaninoHHbIe CTEH bl JOJKHBI PACIIONaraThCsl B MECTE, JOCTYITHOM I TPOCMOTpa
(B TOM uncIe npu OOJIBIIOM KOJMYECTBE IOCETUTENEN ).

2.15.2. ]Ina  obecnieueHUs] JAOCTYMHOCTH  TOJyYeHHs  MYHHMLMIIAIBHOM  YCIyru
MaJIOMOOUJIBHBIMUA TpYyNIaMH HAceJIeHHs 3JaHUS U COOPYXKEHHS, B KOTOPBIX OKa3bIBaeTCS
ycayra, OOOpYAYIOTCSL COIJIACHO HOPMAaTHBHBIM TpPeOOBAaHUSM, YTBEPXKACHHBIM TPHKA30M
Munctpost Poccum ot 14.11.2016 Ne 798/mp «O6 yrepxkaeruun CIT 59.13330 «CHull 35-01-
2001 JocTynHOCTb 37aHUN U COOPYKEHUH 1151 MaJIOMOOMIIBHBIX TPYII HACEIICHUSI Y.

B kabunere mo mnpueMy MaJOMOOWJIBHBIX TPYII HACeICHUS UMEETCS MeAMIIMHCKAas
anTeyka, NUTbeBas Boja. I[IpMm HEOOXOAMMOCTH COTPYAHHMK YIOJHOMOUYEHHOI'O OpraHa,
OCYIIECTBIISOIINN IPUEM, MOKET BBI3BAaTh KAPETY HEOTI0KHONW CKOPOM MOMOIIH.

[Ipu oOpameHuu rpaxaaHuHa C HapyHMIEHUSMH (QYHKIMH OMOPHO-IBUTATEIBHOTO



anmapara paOOTHUKH YIOJHOMOYEHHOTO OpraHa NpeANpUHIMAIOT CICAYIONINE AeHCTBU:

—  OTKpPBIBAIOT BXOJHYIO JIBEPh M TIOMOTAIOT T'pa)KJIaHUHY OECHpensiTCTBEHHO TOCETHTH
3/1aHUE YIIOJTHOMOYEHHOTO OpraHa, a TAKXKe 3apaHee MPeaynpexkIaloT O CyIIECTBYIOMINX
Oapbepax B 3[JaHHU;

- BBIACHAIOT ICJIb BU3UTA I'paKAaHHHA W COIPOBOXKIAAIOT €ro B Ka6I/IHeT o mnpucmy
3asBJICHHSI; TOMOTAIOT IPAXKJAaHUHY CECTh Ha CTYJ HJIM PAcIojararoT Kpecjao-KOJSCKY Y
CTOJIa HAIIPOTHUB CHEIUAINCTA, OCYIIECTBIISIONIETO TPHEM;

— COTPYOHHUK YIOJHOMOYEHHOTO OpraHa, OCYIICCTBISIONIMNA MpUEM, NPHUHUMACT
TpaXXJaHnuHa BHC OUYCPCAN, KOHCYIBbTUPYCT, OCYIICCTBILACT IIPUCM 3adBJICHUA C
HEOOXOJMMBIMU JOKYMEHTaMH, OKa3bIBacT IMOMOIIb B 3aIIOJHCHUU OJIAHKOB, KOIHPYET
JIOKYMEHTBI;

— 110 OKOHYaHUH MPEJIOCTABICHUS MyHUIIUTIAILHOW YCIYT'H COTPYIHUK YITOJIHOMOYEHHOTO
OpraHa, OCYIICCTBIISIOIIUI IpHEM, IOMOTraeT TpaXKJIaHWHY BBIUTH (BbIEXaTh) W3
Ka6I/IHeTa, OTKPBIBACT ABCPHU, COIPOBOXAACT TpaXJaHWHA OO0 BbIXOAAa H3 3OaHUA, U
MIOMOTAET TMOKHUHYTH 3JIaHUE; TepelacT TPaKAaHUHA COMPOBOXKIAMIIEMY JIUILY WIH IO
€ro JKEeJIaHUIO BHI3BIBACT aBTOTPAHCIIOPT M OKA3BIBACT COJCHCTBHUE MPH €TO IMOCAIKE.
[lpu oOpamieHuM TpakAaH C HEIOCTATKAaMH 3pCHUsT PAOOTHUKU YIIOJTHOMOYECHHOTO

OopraHa npeAnpUHUMAIOT CIAEAYIOIINE TCUCTBUA:

— COTPYOHHK YIOJHOMOYEHHOIO OpraHa, OCYIIECTBIISIOUIMA TMpPHEM, MPHUHAMACT
rpaXJIaHWHA BHE O4YEPEOd, IIOMOraeT COPUCHTUPOBATBhCS, CECTh Ha  CTYI,
KOHCYJIbTHPYET, BCIYX MPOYUTHIBAET JOKYMEHTH W Jajiee IO HEoOXOAMMOCTU
NPOM3BOJUT WX BbyIady. [Ipy OOLICHMM C Tpa)KIaHUHOM C HEJIOCTATKAMHU 3PCHUS
HE00X0IMMO OOIIATHCSI HEMOCPEICTBEHHO C HUM CaMHM, a HE C CONMPOBOXKIAIOUINM €T0
JMIIOM, B Oecelie MOJIb30BaThCsl OOBIYHOW Pa3rOBOPHOM JICKCHKOW, B IOMEHICHUU HE
CJIEZIyeT OTXOAUTH OT HEro 0e3 MpeaynpeKaeHus;

—  COTPYIHHMK YIIOJIHOMOYEHHOTO OpraHa OKa3bIBaeT IMOMOIINb B 3allOJHCHUU OJIAHKOB,
KOIHMPYET HEOOXOJUMBbIC NOKYMEHTHI. i mojanvcaHus 3asiBICHUS TOIBOIHUT JIUCT K
ABTOPYYKE TIpaXxaaHWHA, IMOMOract COPHCHTHPOBATHECA W IIOAINMCATH OJIaHK. HpI/I
HEO0OXOIUMOCTH BBIIAIOTCS MAMSATKU LIS CIA00BUASIINX C KPYITHBIM MIPUPTOM;

- 10 OKOHYAaHUH MMPEAOCTABIICHHUA MYHHHHHaﬂLHOﬁ YCIyru COTpyAHUK YIIOJIHOMOYCHHOI'O
OpranHa, OCYIIECTBIISIFOIINIA TPHUEM, TOMOTAaeT TPAKJAHUHY BCTAaTh CO CTYJIa, BBIUTH W3
KaOWHEeTa, OTKPHIBAET JBEPH, COMPOBOXKAAET TpakJaHWHA K BBIXOAY W3 3[aHUS, U
NIPOBOYKAET HA YIHUILY, 3apaHee MPEeayNpPeanB MOCETUTENS O CYIIECTBYIOMINX Oaphepax B
3/1aHUH, TIepefaeT TpaKAaHWHA COMPOBOXKIAIOIIEMY JIMIY MIU TIO €ro >KeIaHUIo
BBI3BIBACT aBTOTPAHCIIOPT.

[Tpu oOparennu rpakaaHuHa ¢ AeQeKTaMu cliyxa paOOTHUKH YIOTHOMOYEHHOTO OpraHa
IIPEANPUHUMAIOT CJIEYIOIINE JCHCTBUSA:

— COTPYOHHUK YIOJTHOMOYEHHOTO OpraHa, OCYIIECTBISIONIMI MpuUeM TpaxkIaH C
HapyIIEHUEM CITyXa, 00paIiaeTcsi HEMOCPEICTBEHHO K HEMY, CITPAIIMBAET O [IEJTH BU3HUTA
U JIaeT KOHCYJbTAIMIO Pa3MEPEHHBIM, CIIOKOMHBIM TEMIIOM PEYH, MPU ITOM CMOTPUT B
JIMIO IMOCCTUTEIIA, TOBOPUT SACHO, CJIOBA JOOIOJHACT IMOHATHBIMHU KECTaMH, BO3MOXKHO
oOmieHre B MHCBMEHHOW Qopme InbO uYepe3 TMepeBOAYMKA IKECTOBOTO SI3bIKA
(cypaorepeBoUnKa);

- COTPYIHUK YIOJTHOMOYEHHOTO OpraHa, OCYIIECTBISIONUINI MpHUEM, OKa3bIBaeT TOMOIIIb
U COJICHICTBHE B 3aTIOJTHEHHUH OJIAHKOB 3asBJICHUIA, KOMUPYET HEOOXOIUMbIE TOKYMEHTHI.

2.16. Tloka3aTeu JOCTYITHOCTH M Ka4eCTBAa MYHUIIHITATLHOU YCITyTH.

2.16.1. OcHOBHBIMU  TIOKAa3aTeNSIMH  JTOCTYITHOCTH UM  KadyecTBa MPeIOCTaBIICHUS
MYHUIMIIAJIBHON YCIYTH SBIISFOTCS:

PacmoI0KEHHOCTh TIOMEIICHWI YIIOJTHOMOYEHHOTO OpraHa, MpeAHa3HAuYeHHBIX IS
mpeaoCTaBJICHUA MYHHHHHaJILHOﬁ YCIyru, B 30HC JOCTYIMHOCTH K OCHOBHBIM TPAaHCIIOPTHBIM
MarucTpaisiM;

CTCIICHb I/IH(l)OpMI/IPOBaHHOCTI/I 3asABUTCIIA O MMOPAAKE MPEAOCTABIICHUA MYHI/IHI/IHaJ'IBHOI\/’I



ycayru (AOCTYIHOCTh MH(OPMAIMK 0 MyHUIIMIIAIBHON YCIIyTe, BO3MOKHOCTh BbIOOpa criocoba
MoJTydeHus1 HH(OpMaInn);

BO3MOXKHOCTH BbIOOpa 3asBHTENEM (OpM OOpalieHHs 3a MOJyYCHHEM MYHHIUIAIbHOM
YCIIyTH;

JOCTYITHOCTh OOpAaIlleHus 32 MPEJOCTaBICHUEM MYHUIIUMIAIBHOW YCIYTH, B TOM YHCIE
JUIsl JIUL C OTPAaHUYEHHBIMHU BO3MOYKHOCTSIMU 3/10pOBbSI;

CBOEBPEMEHHOCTh TPEIOCTABICHUS MYHUIMIIAIBHOW YCIYTH B COOTBETCTBUH CO
CTaHJAPTOM €€ IIPEJOCTaBICHUS;

COOJIIOJICHHE CPOKOB NPEAOCTABICHHUSI MYHUIIUIIAIBLHONW YCIYTH U CPOKOB BBIITOJHEHHS
aJIMUHUCTPATUBHBIX MPOLEAYP IIPU MPEJOCTaBICHUN MyHULIUIIAIILHON YCIYTH;

BO3MOXHOCTh TOJY4YEeHUS WHGPOpPMAIMKA O XOJA€ IMPEIOCTABICHUS MYHHIUIAIBHOM
YCIIyTH;

OTCYTCTBHE OOOCHOBAaHHBIX JKaI0O €O CTOPOHBI 3asBUTEISl IO  pe3ysibTaTaMm
IPEOCTaBIICHUS] MyHULIUIIAIBHON yCIyTH;

OTKPBITBIA JOCTYII JJIs 3asBUTENEH K MH(POPMALIUHU O MOPSAKE U CPOKAX MPEIOCTABICHUS
MYHUIUNAIBHON YCIYTH, MOpsiKe 00XajJoBaHUs AEUCTBUM (Oe3AeHCTBUS) YIIOJIHOMOYEHHOTO
OopraHa, pPyYKOBOIHTENsS YIOJHOMOYEHHOTO OpraHa JHOO CIEeHUAINCTa YIOJTHOMOYEHHOTO
Oprasa;

HaJIMYHe HEOOXOIMMOTO U JOCTATOYHOTO KOJMYECTBA CHEIMAINCTOB YIIOJHOMOYEHHOTO
OpraHa, a TaKXe MOMEIEHUHN YIOJIHOMOYEHHOTO0 OpraHa, B KOTOPBIX OCYLIECTBIISIETCS MPUEM
3asBJICHUH U JIOKyMEHTOB OT 3asBUTEIICH.

2.16.2. YIIOMTHOMOUYEHHBIMH OpraHaMu O00€CIeYMBAETCsl CO3JaHHUE MHBAJIUAAM M HWHBIM
MaJIOMOOMJIBHBIM TPYIIIaM HACENCHHs CIEAYIOMINX YCIOBUN TOCTYIMHOCTH MYHUIIUIAIBHON
YCIYyrM B COOTBETCTBUU C TPeOOBAHUSMH, YCTAHOBJICHHBIMU 3aKOHOAATEIbHBIMM M HHBIMH
HOPMAaTHBHBIMU NIPABOBBIMHU aKTAMHU:

OKa3aHHe WMHBAIMJIAM MOMOUIM, HEOOXOAMMOM JUIsl MOMYyYEHHUs B JOCTYHHOM JUIl HUX
dopme mHbOpMAIMK O TPaBWIIAX IMPEIOCTABICHUS MYHHIMIIATBHON YCIYTH, B TOM YHUCIIE 00
opopmieHUH HEOOXOAMMBIX M TOJIY4YEHUS MYHHUIMNAIBHOM YCIYyI'M JOKYMEHTOB, O
COBEpPILIEHUH UMH JIPYTUX HEOOXOJMMBIX IS TTOTyYeHHs] MyHHIIUTIAIBHOW YCITYTH JeHCTBUH;

IpeoCTaBlIeHNe MYHUIIUIAIBHON YCIYTH MHBAJIMJAM IO CIIyXY, BKJItoYas obecreueHue
JIOITyCKa B IOMEIIEHUE CypJONEePEeBOAUNKA, TU(IOCYPIONIEPEBOAUNKA;

OKa3aHHe MOMOIIM HHBAJIUAAM B MPEOJOJICHHMH OapbepoB, MELIAIOIUX MOJYyYCHHIO
MYHUIIUTIATBHON YCIIYTH HapaBHE C APYTUMH JIHIIAMHU.

2.16.3. IIpu mpenocTaBieHUH MYHUIMIAIBHON YCIYTH B3aUMOJEWCTBUE 3asBUTENS CO
CHENHUATMCTOM YITOJHOMOYEHHOTO OpTaHa OCYIIECTBISIETCS TIPH JINYHOM OOpaIeHUH 3assBUTEIIS:

JUIS IOJy4EeHUsl MTHPOPMALIMH 110 BOIIPOCAM MPEJOCTaBIEHUS] MyHULIUIIAIBHON YCIYyTH;

JUTSL TIOJJAYM 3asIBJICHUS M JOKYMEHTOB;

JUIS IOJy4YeHUs1 MTHPOPMALIUH O X0J1€ MPEI0CTaBICHNUS MYHUIUIIAIBHON YCIIyTH;

JUTSL IOJTYYEHUS Pe3yJIbTaTa MPeI0CTaBICHUS! MyHHUIUITATBHON YCITyTH.

[TpoomKUTENTLHOCTh B3aMMOAECHCTBUS 3asBUTENS CO CHELUATMCTOM YIIOJIHOMOYEHHOTO
OpraHa He MOJKET IPEBbIIATh 15 MUHYT.

2.17. Nuble TpeOboBaHUs, B TOM YHUCIIE YYUTHIBAIOLIME OCOOCHHOCTH IPETIOCTaBICHUS
MYHUIIUTIATBHON YCIYTH TI0 9KCTEPPUTOPUATBHOMY PUHITUITY U OCOOCHHOCTH TMPEOCTABICHU S
MYHUIUIAIBLHON YCIIYTH B 3JIEKTPOHHOM (hopme.

2.17.1. TlpenocraBieHre MYHHUIUITAIHLHON YCIIYTH TI0 AKCTEPPUTOPHATLHOMY TPHUHITUITY
HEBO3MOXHO.

3. CocTaB, noc/1e10BATEJbHOCTb M CPOKH BbINOJHEHUS a/IMUHHCTPATUBHBIX
npoueayp, TpeGoBaHus K MOPSIAKY UX BbINOJHEHUS, B TOM YK cje 0CO0eHHOCTH
BBINOJIHEHUS A/IMUHUCTPATUBHBIX NPOLEAYP B 3J1eKTPOHHOI opme

3.1. TlpemocraBneHne MYyHHIMIIATHHON YCIyTH BKJIIOYAeT B ce0sl  CIICAYIONIHE
a/IMUHUCTPATUBHBIE MTPOLIETYPHI:



1) npuem U peructpanus 3asiBUTEIS;

2) BbAaya pe3ynbTaTa MPEJOCTaBICHUS MYHULUNAIBHON YCIyru (IIPefoCTaBlICHUE
nocryna k CITA u BJl 6ubnmuorexn).

3.2. [Ipuem u peructparius 3asiBUTEISA

3.2.1. Ilpuem u peructpauusi 3asBUTEIS NPU JTUYHOM OOPAIICHHH B YIIOJTHOMOYECHHBIH
opras

OcHoBaHMeM U1l HayaJla aJMUHUCTPATUBHON MpoLENypY SBISETCS JUYHOE oOpalleHue
3asBUTEIS B YIIOJIHOMOUYEHHBIN OpraH.

IIpuem 3asgBUTENS OCYILIECTBIIAECTCS CIELUAIMCTOM, OTBETCTBEHHBIM 3a BBIIIOJHEHUE
aIMUHHUCTPaTUBHON IPOLENYPHI, B CIEUAIEHO 000pyZ0BaHHOM IIOMEILEHUU
YIIOJIHOMOYEHHOI'O OPTaHa - BUPMYATbHBIU YUMATbHBLL 3A.

IIpuem 3asBUTEN OCYIIECTBISAETCS IO IPEIBSABICHUIO 3asABUTEIEM YHUTATEIbCKOIO
Ouiera ynoJJHOMOYEHHOIO OpraHa.

Cnennanucr, OTBETCTBEHHBIM 3a BBIIOJHEHUE aJAMHHHCTPAaTHUBHOW IPOLIELYpHI
PETUCTPHUPYET 3aIPOC 3asIBUTENS B (HOPMYJIISIpe YUTATENS.

Perucrpanus 3ampoca 3asiBUTENS OCYLIECTBIIAETCS B MAKCUMAIIBHBIN CPOK 10 15 MUHYT ¢
MOMEHTa 00paIeHHs 3asiBUTEINS 33 OTYYCHUEM MYHHUIIUIIATBHON YCIyTH.

Pe3ynbprarom aiMMHUCTPaTUBHON MPOLEAYPHI ABISETCSA PETUCTPALMs 3a1IpOca 3asiBUTEISA
B (hopMyJIsipe UuTaTENs.

3.2.2. Ilpuem wu peructpauusi 3asBUTENsT HpU OOpALIEHUH 32 IPEAOCTABICHUEM
MYHUIUIIAIBHON YCIIYTH Yepe3 oUIHAIbHBIN CalT YIOTHOMOYEHHOTO OpraHa

Perucrpanus 3asButenss mnpu oOOpallleHHH 3a [PEJOCTaBIEHUEM YCIYyTHd yepes
opUIIMATBHBIN CAUT YIIOJIHOMOYEHHOTO OpraHa He TpeOyeTcs.

3.3. Belaua pesynbraTa NpeioCTaBiICHHUS MYHULIUIAIBHOW YCIyrd (IpefocTaBlieHHUE
noctyna k CITA u B/l 6ubnuorexn)

3.3.1. Beyraya  pesynbraTa = NpPEAOCTAaBICHMS ~ MYHMLMIIAIBHOM  YCIIyru B
YIOJHOMOYEHHOM OpraHe IpH JUYHOM OOpallleHUuu 3asiBUTENs (IPEAOCTaBIECHUE AOCTYyNa K
CIIA u B/l 6ubnuotexn)

OcHoBaHMeM JUTS Hayaja aJIMUHUCTPATUBHON MPOLETYPBI SIBJISIETCS
3aperucTpUPOBAHHBIN 3aMpoc 3asBUTENSA B POPMYIISIpE YUTATEIS.

Cneuuanuct, OTBETCTBEHHBIH 3a BBIIOJHEHHE aJMMHHUCTPATHUBHOW MpOLETYpHI
KOHCYJIbTUPYET 3asBHUTENS (IpU HEOOXOAMMOCTH) MO MeToAuKe 3(P(EeKTUBHOIO MOUCKA
nH(popmanuu. OKa3bIBaeT 0 Mepe He0OXOJUMOCTH TOMOIIIb B TOMCKE HHPOPMAIIH.

MaxkcuManbHbII CPOK COBEPILEHUS ACHCTBUI HE OrpaHUYEH U 3aBUCUT OT 3(h(peKTUBHOM
paborsl 3asButens ¢ CITA u B/I.

ITpenocraBsnenue nocryna k CITA u B/[ HEenmocpencTBEHHO B yIOJIHOMOYEHHBIN OpraH
OCYIIIECTBIISIETCS B IEPUOJ BPEMEHHU, OrPAaHUYEHHBIH PEXKUMOM padOThl YHOJHOMOYEHHOIO
oprasa 1 Heo6xoauMocThio B padote co CITA u bJI

Pe3ynbpTaTrom agMUHHCTPaTUBHON IPOLEAYPHI SBISETCS MOTYYEHHUE JOCTYyIa 3asBUTEINS K
CIPAaBOYHO-TIONCKOBOMY ammapary, 6a3aMm JaHHBIX, K KaTajoraM U KapToTekam OuOIMOTeKH, B
TOM 4YHCJIE€ K DJEKTPOHHOMY KaTajory B CHEHUaJIbHO OOOpYIOBAaHHOM IOMEIEHUU
(6upmyanbHOM YUMaibHOM 3ajie) yIIOJIHOMOYEHHOIO OpraHa.

Cpok BbIauu pe3ysibTaTa MyHUILIMIAJIbHBIA YCIYTH 3asBUTENS — HE Ooyee 15 MHUHYT c
MOMEHTa 00palleHHs 3asBUTEINS 33 MOJYyYSHUEM MYHHUIIUIIATbHOMN YCIyTH.

3.3.2. Beigaua pe3ynbTaTta MpeiocTaBlIeHNs MYHUIUIAIBHON yCIyrd Ha OQUIIMATIBHOM
caifte ynomHoMoueHHOro oprasa (npenoctasienue gocrymna k CITA u B/l 6ubnuorekn)

OcHoBaHMEM 11 Hadajla aJMMUHUCTPATHUBHOW NPOLEAYPHI SBISAETCS CaMOCTOSITEIIBHOE
oOpamieHue 3asBUTENs ¢ HMH(OPMAIIMOHHBIM 3allpoCOM Ha CalT YIOJHOMOYEHHOI'O OpraHa
(http://cbs-gur.do.am/ )

ITpenocraBieHne MyHULIUIIAIbHOW YCIIYTH HAYMHAETCS € NIEPEX0/1a 3asIBUTENS 10 CCHUIKE
C TJIaBHOM CTpaHHULIbI OPUIIMATIBHOTO CaiiTa YIOJIHOMOYEHHOTO OpTraHa B pa3en «DNeKTPOHHBIN
KaTajory, I/ie 3asBUTENb CAMOCTOSTEIbHO MOJIY4YaeT JOCTYI K aBTOMATU3MPOBAHHOW CHCTEME,



http://cbs-gur.do.am/

NpeIHa3HAYCHHOW JJis TOJYYCHHs] MYHHUIUMAIBLHOW YCIyrd, 3amojHsSeT HeoOXOoauMbIe
nouckoBble noJisi. CepBep B aBTOMAaTU3MPOBAHHOM PEXHUME OCYIIECTBIISIET 00paboTKy 3arpoca u
BBIBOAMT Ha 3KpaH WMHpopManuio o0 OOHapyKEHUH WIM HE OOHApYKeHHH HH(OpMAIMH TI0
3arpocy 3asBUTEIIS.

MakcuManbpHBI CPOK OKMIAHHS OTBETa Ha 3ampoc (Tpu 3arpy3ke cepBepa He Ooiee
1000 3anmpocoB OJHOBPEMEHHO) COCTABIISIET HE 00JIee 5 MUHYT.

Kaxnprii 3ampoc 3asBuTenss (UKCUPYETCS CUETYUKOM OOpaIleHUs K DICKTPOHHOMY
Kartajory Ha o(pUIIMaIbHOM CaliTe YIOJIHOMOYEHHOTO OpraHa.

PesynbraToM aJMUHUCTPATHBHON NpOLENYpHl SABISETCA MPEIOCTABICHUE JOCTyIa
3asgBUTENSl K CIIPABOYHO-TIOMCKOBOMY ammapaTy OuOinoTek, 0a3aM OaHHBIX, K KaTajoram u
KapToTeKaM OMOIMOTEKH, B TOM YUCIIE K AJICKTPOHHBIM KaTajaoraMm.

3.4. Tlopsanok wucHpaBieHHUs JOMYIIEHHBIX OINEYaTOK M OMIMOOK B BBIJAHHBIX B
pe3ysbTaTe MpeI0CTaBICHU MyHUIUITAIBHON YCIIYTH TOKyMEHTaxX

B cBa3u co crenupukoi MpenocTaBieHUs MYHUIMIAIBHON YCIYyTd HEOOXOAUMOCTb
WCIIPABIICHUS JIOMYIICHHBIX OMEYaTOK M OIIMOOK B BBIIAHHBIX B PE3y/lbTaTe MPEIOCTABICHUS
MYHUILIUIIATLHON YCITYTH JOKYMEHTaX OTCYTCTBYET.

4. ®opMbI KOHTPOJISI 32 UCIIOJIHEHHEM aIMUHUCTPATUBHOIO perjiaMeHTa

4.1. Tlopsgok OCYIIECTBIECHUS TEKYIIEro KOHTPOJS 3a COOJIOJEHHEM M HCIOJHEHHUEM
OTBETCTBEHHBIMH JODKHOCTHBIMU JIMIIAMH TOJIOXKEHUW HACTOSIIEr0 aJIMUHUCTPATUBHOTO
perjaMeHTa M HMHBIX HOPMAaTHBHBIX IIPABOBBIX AaKTOB, YCTaHAaBIMBAIOUIMX TpeOOBaHUS K
MPEIOCTABICHUI0 MYHHUIIMIIANBHOM YCIYyTH, a TaKKe MPUHATHEM PEHICHUH OTBETCTBEHHBIMU
JUIAMH.

Texymuii KOHTPOJb 3a COOJIOACHHEM M HCIIOTHEHUEM JOJKHOCTHBIMHU JIUIAMU
YIIOJTHOMOYEHHOI'O OPTraHa y4yeTa MOJI0XKEHUH TaHHOTO0 aIMUHUCTPATUBHOIO PErylaMEeHTa U UHbIX
HOPMATUBHBIX IPAaBOBBIX aKTOB, YCTaHABIMBAIOIIMX TpeOOBaHMS K MPEJOCTABICHHUIO
MYHULIMNIAJBHOW YCIIYTH, a TakXe MNPUHATHEM HMHU pPELIeHUl (Jajnee - TEeKyUIUMil KOHTpOJIb
JESTENIbHOCTH ) OCYIIECTBIISICT PYKOBOIUTEND YIIOJTHOMOYEHHOT'O OpraHa.

Texymuit KOHTPOJIb OCYIIECTBIISCTCA MYTEM IPOBEJACHUS TMPOBEPOK COOIOCHUS U
UCIIOJIHEHUSI  JOJDKHOCTHBIMU ~ JIMUAMHU WM COTPYJHUKAMHU  MOJIOKEHUW  HACTOSLIETO
aJIMUHUCTPATUBHOTO pETIaMeHTa U WHBIX HOPMATHUBHBIX MPABOBBIX AKTOB, YCTAHABIMBAIOIINX
TpeOOBaHUS K MPEIOCTABICHUIO MyHUIIUTIATbHON YCIYTH.

4.2. TlopstoKk U NEepUOAUYHOCTh OCYIIECTBIEHMS IUIAHOBBIX U BHEIUIAHOBBIX MPOBEPOK
MOJTHOTHI ¥ Ka4ecTBa MPEAOCTaBICHHS] MYHUIIUTIAIBHON YCIYTH, B TOM YHUCIIE MOPAIOK U (hOPMBI
KOHTPOJIS 32 MOJIHOTOW M Ka4eCTBOM IPEOCTABIECHUS MyHUIIUTIAIBHON YCIYTH.

KoHTponib 3a MONMHOTOM W KayeCTBOM NPEIOCTABIEHUS MYHHUIIMNAIBHOM YyCIyru
BKJIIOYAaeT B ce0sl IpOBEJEHHE IPOBEPOK, BBIABICHHE W YCTpPaHEHUE HApYyLIEHUH IMpaB
3asBUTENICH, MPUHATUE PEHICHWH W TOJArOTOBKY OTBETOB Ha HMX oOOpalleHus, cojeprKaline
*anoObl Ha ieicTBuUs (Oe31elicTBrE) COTPYAHUKOB.

[IpoBepkn TMONMHOTBI W  KadecTBa NPENOCTABICHHUS  MYHHUIMOAIBHOW  YCIyru
OCYIIECTBIISIIOTCS HAa OCHOBAaHUM JIOKAJIBHBIX aKTOB OpraHa MECTHOTO CaMOYIpPaBJIEHUS
Kemepogckoii o6mactu — Ky30acca (nasnee - opraH MECTHOT'O CaMOYIIPaBIICHUS).

[IpoBepkn MoOTyT OBITh TUTAHOBBIMH W BHEIIAHOBBIMH. [lOpSAOK W MEpHOAMYHOCTH
MJIAHOBBIX MPOBEPOK YCTAHABIMBAIOTCS PYKOBOJUTEIEM YIOJIHOMOYEHHOro opraHa. Ilpu
IIPOBEPKE pacCMaTPUBAIOTCS BCE BOMPOCHI, CBSI3aHHBIE C IMPEAOCTaBICHUEM MYHULIUIMAIbHON
yCIyr (KOMIUIEKCHBIE IPOBEPKH ), WIIH OTENbHBIE BOIIPOCH! (TEMaTUYECKHE TPOBEPKH).

BHemnnaHoBble TPOBEpPKHM MPOBOASTCS M MPOBEpKU (akTa YCTpaHEHUsS paHee
BBISIBJICHHBIX HApYIIEHUH, a TaKXke B CiIydyae MOJTy4deHHs kano0 Ha nedcTBus (Oe3meiicTBue)
coTpyaHUKOB. [IpoBepku TaKxxe MPOBOJATCS MO KOHKPETHOMY OOpAIIeHUIO 3asBUTEIS.

[TlepuoaMYHOCTh OCYIIECTBIEHUS IIJIAHOBBIX IIPOBEPOK — HE PEXE OJHOIO pasza B
KBapTal.

4.3. OTBETCTBEHHOCTh MYHUILIMITAJIBHBIX CIIY>KAIlIUX OpraHa MECTHOTO CaMOYIIPaBJIEHUS U



JOJDKHOCTHBIX JIML MYHULMINAIBHBIX YUYPEXKACHHUH, YIOJHOMOYEHHBIX OPraHOM MECTHOI'O
CaMOYIPABJICHUSI Ha MNPEAOCTaBICHHE MYHHMIMIAIBHOM YCIYIM , 3a pPEIICHUS W JEHCTBUSA
(Oe3melicTBUE), MPUHUMAEMbIe (OCYIIECTBISIEMbIE) B XOJE MPEAOCTABICHUS MYHUIUIAIBLHOM
YCIIYTH.

ITo pesynpTaTam IPOBEPOK B CIy4yac BbBISBICHHUS HApYLIEHUH IMOJIOXKEHUH HACTOSLIETO
aIMMHHMCTPATUBHOI'O PEIVIAMEHTA M MHBIX HOPMATUBHBIX IPABOBBIX AKTOB, YCTaHABJIMBAIOIIMX
TpeOOBaHUS K MPEAOCTaBICHUID MYHMIMIAIBHOW YCIYTH, BHHOBHBIE COTPYOHUKH U
JOJKHOCTHBIE JIMLIA HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOJATENILCTBOM Poccuiickon
®denepauuu.

CoTpyHHMKH, OTBETCTBEHHBIE 3a IIPUEM 3asBJICHUHN U JTOKYMEHTOB, HECYT IIEPCOHAIBHYIO
OTBETCTBEHHOCTD 32 COOJIIOJICHHE CPOKOB M MOPSAKA IPHEMA M PETUCTPALIMH JOKYMEHTOB.

CoTpyZHMKH, OTBETCTBEHHBIE 3a IIOATOTOBKY JOKYMEHTOB, HECYT II€PCOHAIbHYIO
OTBETCTBEHHOCTD 32 COOJIIOJICHHE CPOKOB U MOPsIKa OPOPMIICHHS JOKYMEHTOB.

CoTpynHHMKHM, OTBETCTBEHHBbIE 3a Bbliady (HampaBlieHHME) JOKYMEHTOB, HECYT
NEPCOHATBHYIO OTBETCTBEHHOCTH 32 COOJIIOICHUE MOPSAIKA BhIAAYH (HATPABJICHHUS) TOKYMEHTOB.

JloJKHOCTHOE  JIMIO, MOJMNMCABIIEe JOKYMEHT, C(HOPMHMPOBAHHBIA IO pe3yibTaTam
IPEIOCTABJICHUS! MYHMIMIAIBHOM YCIYrM, HECET IE€PCOHAJIbHYI0 OTBETCTBEHHOCTH 3a
IPaBOMEPHOCTh MPUHSATOrO pELIeHUs M BbLIaYM (HAIpaBiICHHs) TAKOro JOKYMEHTa JIMILLY,
IpeJICTaBUBLIEMY (HAllpaBUBILIEMY) 3asBJICHUE.

IlepconanbHas OTBETCTBEHHOCTh COTPYAHUKOB U JIOJDKHOCTHBIX JIMI 3aKPEILISAETCS B UX
JOJKHOCTHBIX MHCTPYKIHUSX B COOTBETCTBHH C TPEOOBAHMSIMH 3aKOHOJATENbCTBA Poccuiickoi
®enepanuu.

4.4. TlonoxeHus, XapakTepu3yrmie TpeOoBaHUA K MOPSIAKY ¥ (GopMaM KOHTPOJIS 3a
IIPEIOCTABJIEHUEM MYHULUINAIBHOM YCIYIM, B TOM YHCJIE€ CO CTOPOHBI TIpaxJaH, WX
00BeAMHEHUI U OPTaHU3ALUMN.

KoHTponb 3a HCIOJIHEHHWEM JaHHOTO AaJMHUHUCTPATUBHOIO PEIVIAMEHTA CO CTOPOHBI
rpaxIaH, UX OOBEAMHEHUH W OpPraHU3aIMi SBISETCS CaMOCTOATEIBHOW (HOPMOI KOHTPOIS H
OCYILECTBIISICTCSL IyTeM HalpaBlieHUs OOpalleHud B aJMHHUCTPALUI0 MYHUIUIAILHOIO
oOpa3oBaHMs, a TaKXe IyreM OOkaloBaHUsA JeWcTBUN (Oe34eicTBUS) U pELICHUH,
OCYILIECTBIISIEMBIX  (TMPUHATBIX) B XOJ€ MCIOJHEHHs HACTOSIIEro aJMHUHHCTPATUBHOTO
periameHTa.

I'paxxnane, ux oOBEIMHEHMS W OpraHU3alMM BIIpaBe HAIPaBIATh 3aMEUYaHHUs U
NPEJUIOKEHUS 10 YIYYIIEHHIO KayecTBa W JIOCTYNHOCTH IPEIOCTABICHUS MYHULMIAIbHON

YCIIyTH.

5. locyneOHblii (BHecy1eOHBbII) NOPSAAOK 00:Ka10BAHUS PelIeH Ui
U JaeiicTBUil (0e31eiicTBHS) OPrana, npeaocTaBjiasomero
MYHUIMIAJTBHYIO YCJIYTy, OPraHH3alMii, a TaKxKe
UX J0JLKHOCTHBIX JIMI, MyHHIHNIAIbHBIX CJIYKAIIMX, pAOOTHUKOB
5.1. Undopmanus 11 3asBUTENs O €ro IMpaBe MoJaTh jkanody Ha pemeHue U (Miu)
neiictBue (0e3nelicTBHE) AIMUHUCTPALMM MYHUIMOAIBHOIO oOOpa3oBaHus u (Win) ee
JOJDKHOCTHBIX JIML, MYHUIIMIIATBHBIX CITY)KAIMX MPU MPEIOCTABICHUN MYHUIUIIAIBHON yCIyTn
(manee - xxano0a).
3asiBUTENM UMEIOT MPaBO MOAAThH kKaloOy Ha pemieHue u (win) aerictue (0e3aeiicTBue)
VIOJHOMOYEHHOTO opraHa W (WiM) ee JOJDKHOCTHBIX JIMI, TpU [PeloCTaBIECHUU
MYHUIUIAIBHON YCITyTH.
5.2. IlpenMet xanoOsl.
[Tpeamerom xanoObl ABISAIOTCS pelieHus U neicTBus (Oe3aeiicTBre) yIIOITHOMOYEHHOTO
oprasa.
3asBUTENb MOXKET 0OPATUTHCS C KaJl00OH, B TOM YHUCIIE B CIACTYIOIUX CIIyqasx:
1) HapyIIeHne CpoKa PETUCTPAIMH 3aIpoca O MPEIOCTABICHUN MYHUIIUITAILHON YCITYTH;
2) HapylIeHHe CpOKa MPeI0CTaBICHUs MYHUIUIIAIBHON YCIIyTH;



3) TpeOoBaHWe y 3asBHUTENS IOKYMEHTOB HIM HH(POPMAIMH JHOO OCYIICCTBICHHS
JNEUCTBUH, NPEAOCTaBICHUE WIN OCYIIECTBICHUE KOTOPBIX HE MPELYyCMOTPEHO HOPMAaTHUBHBIMU
npaBoBbIMH  akTamu  Poccuiickonn ~ ®enepanuy, HOPMATUBHBIMU — IIPABOBBIMM  aKTaMU
Kewmeposckoii o6nactu - Ky36acca, MyHHMIIMTIQIBHBIMU IIPABOBBIMH aKTaMU JJIsl IPEIOCTABICHUS
MYHHULUIIAJIBHON YCIyTH;

4) oTka3 B TIpHEME [OKYMEHTOB, MPEIOCTABICHHE KOTOPBIX IMPEAYCMOTPEHO
HOPMAaTUBHBIMU NpaBoBbIMM akTaMu Poccuiickoir denepanuu, HOPMATUBHBIMU IIPABOBBIMU
aktamu KemepoBckoil ob6nactu - Kys3bacca, MyHMIMNAJIbHBIMH IPAaBOBBIMH aKTaMH JUIs
IIPEIOCTABIICHUS MYHULIUIIATbHON YCIYTH, Y 3aBUTEIS;

5) oTka3 B MpPENOCTaBJIEHUM MYHMLMIIAIBHOM YCIYrW, €ClId OCHOBAHMS OTKa3a He
OPEIyCMOTPEHBI (pefiepaibHbBIMU 3aKOHAMH M TNPHHATBIMA B COOTBETCTBUM C HHMH WHBIMHU
HOPMAaTUBHBIMM IIpaBOBbIMU akTamMu Poccuiickoir ®Denepanuu, 3aKOHAMH U WHBIMU
HOPMATHUBHBIMU TIPAaBOBBIMH akTamMu cyOwbekta Poccuiickoit Penepaiu, MyHHIHMIATbHBIMH
IIPABOBBIMU AKTaMH;

6) 3aTpeboBaHME C 3asIBUTENS MPH MPEJOCTABICHUN MYHUIIMIAIBLHON YCIyTH IUIATHI, HE
IIPEIyCMOTPEHHONM  HOPMAaTUBHBIMM  IpaBOBbIMM  akTtamu  Poccuiickoit ~ dDenepaunu,
HOPMaTUBHBIMM TpaBOBbIMU akTamMu KemepoBckoit obnactu - Kys3bacca, MyHHLIMIIAIbHBIMU
IIPABOBBIMU aKTaMH;

7) OTKa3 opraHa, MpeIOCTaBJIAIOIIEI0 MYHULMINAIbHYIO YCIYrYy, JOLKHOCTHOTO JIHIlA
Oprasa, IpeAOCTaBISIIOIIET0 MYHULUINAIBHYIO YCIYTY, B HCIPaBICHUM JIONYUICHHBIX HMHU
OMEeYaTOK U OIIMOOK B BBIJAHHBIX B pE3yJbTaTe IPEIOCTABICHUS MYHUIUNAIbHON YCIyru
JIOKYMEHTax J100 HapylleHUe YCTaHOBJICHHOI'O CPOKA TaKUX UCIPABICHUH;

8) HapymieHHe CpoKa WM TOpsAJKa BbIAYM  JOKYMEHTOB IO  pe3yjbTaTaM
IIPEIOCTABICHUS MyHULIUIIATIbHON YCIYTH;

9) mpHOCTaHOBJICHHE TIPEIOCTABICHHUS MYHHLIMIAIBHON YCIYTHM, €CJIM OCHOBaHHs
IPUOCTAHOBIICHUSI HE IPEIYCMOTPEHBI (peiepanibHbIMU 3aKOHAMH U IPUHATHIMU B COOTBETCTBUU
C HUMH HMHBIMH HOPMAaTHUBHBIMHU IIpaBOBbIMM akTamu Poccuiickoit Penepanuu, 3aKOHAMU U
UHBIMH  HOpPMAaTHUBHBIMU IIpaBOBbIMH akTamu KemepoBckoit obmactu -  Kys0acca,
MYHUIIMNIAJIbHBIMU ITPAaBOBBIMU aKTaMH;

10) TpebGoBanue y 3asBUTENS NPU NPEAOCTABICHUM MYHUIIMTIATILHON YCIYTH JOKYMEHTOB
WM UHQOpMAaIMM, OTCYTCTBUE M (WJIM) HEIOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAIKMCh IpHU
NEpBOHAYAJILHOM OTKa3e B TpUEMe JIOKYMEHTOB, HEOOXOIUMBIX JUIsl TPelOCTaBICHUS
MYHUIIMNIAJIbHOW YCIIYTH, 32 UCKIIIOYEHHEM CIIydaeB, MPEIyCMOTPEHHBIX IMYHKTOM 4 yactu 1
cratbk 7 @enepanpHoro 3akoHa ot 27.07.2010 Ne 210-P3.

Kanoba momkHa copepKath:

1) HauMeHOBaHME OpraHa, MPEJOCTABIIAIONIET0 MYHUIMIIAIbHYIO YCIYTY, JOKHOCTHOTO
JUIla OpraHa, NPEJOCTaBISIONIEI0 MYHULMNAIbHYIO YCIYTy, JMO0 MYHHUIIMIAIbHOTO
CITy’Kalllero, petieHus 1 aeicTBus (0e3eiiCTBIE) KOTOPHIX 00KATYIOTCS;

2) pamunuio, UM, OTYECTBO (ITOCIIEIHEE - IPU HAJTUYHMH), CBEICHHS O MECTE KUTEITHCTBA
3asgBUTEN - (PU3NYECKOT0 JIMIA JINOO HAaMMEHOBAHUE, CBEJICHHS O MECTe HaXOXKJICHUS 3asiBUTEIIS
- IOPUJMYECKOro JMIA, a TakkKe HoMep (HOoMmepa) KOHTAaKTHOro TtenedoHa, aapec (aapeca)
AIIEKTPOHHOM MOYTHI (IIPU HAJIMYMHU) M MOYTOBBIN aJipec, M0 KOTOPHIM JO0JKEH ObITh HApaBiIeH
OTBET 3asIBUTEIIIO;

3) cBemeHus 00 oOXadyeMbIX peHIeHHsX U JeicTBusx (Oe3melicTBUMU) oOpraHa,
MIPEIOCTABIISAIONIEr0 MYHUIIMITATIBHYIO YCIIYTY, TOJPKHOCTHOT'O JIMLA OpraHa, IPEI0CTaBISIOIErO
MYHUIUTIATBHYIO YCIYTY, U100 MyHULIUTIAIBHOTO CITY’KaIllero;

4) noBONbI, HA OCHOBAaHUHM KOTOPBIX 3asBHUTEJb HE COIJIACEH C PEIICHHUEM U JEeHCTBUEM
(Oe3neiicTBUEM) oOpraHa, NMpeIOCTaBISIONIEI0 MYHHIHMIIAIBHYIO YCIYTY, TODKHOCTHOTO JIMIIA
opraHa, MpPeJOCTaBISIONIEr0 MYHUIUNAIBHYIO YCIYry, JIMOO MYHMIMIIAJIBHOTO CIYXAallEero.
3asBUTENIEM MOTYT OBITh MPEICTaBIECHbI JOKYMEHTHI (IIPU HAIWYHMH), IOATBEPKIAAIOIINE TOBOIbI
3assBUTENIS, 1100 X KOIHH.

5.3. Opran MecTHOro CaMOYMpAaBJICHUS U YINOJIHOMOYEHHbIE Ha PACCMOTPEHHE KaJIOOBI



JOJKHOCTHBIE JIUIIA, KOTOPBIM MOKET OBITh HAalpaBJIeHa Kanooa.

Kamoba Ha pemenue, neiictBue (0€3MeHCTBHE) MOJDKHOCTHBIX JIUI YIIOJHOMOYEHHOTO
OpraHa MpH MPeAOCTaBICHUH MYHHUIIUITAILHOW YCIYTH MOXET OBITh MO/JaHa B aMHUHHCTPAIIHIO
['ypbeBCKOro MyHUIIUIIAIIBHOTO OKPYTa.

XKanoba Ha pemenue, nedcTBUs (Oe3AEHCTBHE) OTBETCTBEHHOTO CHEIHANIACTA -
MYHUIIUIIAJIBHOTO CIYXAIIEro MOIaeTcsl HaualbHUKY YIOJTHOMOYEHHOI'O OpraHa.

XKanoba Ha perienue, neicTBus (Oe3aeiicTBUE) HaYaIbHUKA YIIOJTHOMOYEHHOTO OpraHa
MOJIaeTCsl 3aMECTUTENI0 TJIaBbl [ 'ypbeBCKOTO MYHHUIIMIAIBHOTO OKpYyra, KypUPYIOIIEro
COOTBETCTBYIOIYIO chepy.

Kamoba wa pemenue, aeiictBus (Oe3aeiicTBUE) 3amMecTUTENsl TaBbl | ypheBCKOTO
MYHUIUIIAJILHOTO OKpyra nojaaercs [J1aBe MyHUIIMIIAIBHOTO OKpYyTa.

5.4. Ilopsiok 1mogauu U pacCMOTPEHHUSI JKaTO0OBbI.

XKanoba momaercs B MUChMEHHOW ¢opMe Ha OyMa)kHOM HOCHTENE, B JJIEKTPOHHOMN
dbopMe B opras, IpeoCTaBIAIOMINNA MyHULIUTIATBHYIO YCIYTY.

XKanoba Ha pemenus u jgelictBus (Oe3melcTBHE) oOpraHa, NPEIOCTABISIONIETO
MYHUIIMIIATBHYIO YCIYTY, JOJDKHOCTHOTO JIMIIA OpraHa, MPEeJIOoCTaBISIONIET0 MYHUIIUTAIbHYIO
yCIyry, MYHULUIAIbHOIO  CIYXalllero, pPYKOBOAMUTENS  OpraHa, IpeI0oCTaBJIAIOIIErO
MYHHUIIMNIATBHYIO  yCIyry, MOXeT ObITh HampaBieHa @O0 TOYTe, C HCHOJIb30BaHUEM
UH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTn «MHTepHeT», oduimanpsHOro caiiTa oprasa,
MPEIOCTABISAIONIET0 MYHUIMIAIBHYIO YCIYTYy, €IUHOrO0 TopTajlla TOCYAapCTBEHHBIX U
MYHUIUTIATBHBIX YCIIYT, a TAK)KE MOXKET ObITh MIPUHSATA MIPH JINYHOM MPUEME 3asBUTEIIS.

B cnyuae momaum xanoObl MpH JIMYHOM TMpPUEME 3agBUTENb IMPEACTaBISET JOKYMEHT,
YAOCTOBEPSIOMIMN €ro JIMYHOCTh B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickoin
®enepanuu.

B cinyudae, ecam xamoba momaeTrcs uepe3 IPEACTABUTENsl 3asBUTENS, TaKkKe
MPEJICTaBISIeTCS JOKYMEHT, MOJITBEPKIAIOUINI MOTHOMOYMS HA OCYILECTBICHHE NEHCTBUI OT
MMEHH 3asBUTEIN. B KauecTBe JOKyMEHTa, MOATBEPKIAIONIETO MOJTHOMOYHKS Ha OCYILECTBICHHUE
NEHCTBUI OT IMEHHU 3asIBUTENS, PECTABIIACTCS:

1) odopmieHHass B COOTBETCTBHHM C 3aKOHOJATeNbCTBOM Poccuiickoit deneparuu
JOBEPEHHOCTD (A1 (PU3HUECKUX JIUIT);

2) odopmieHHass B COOTBETCTBHHM C 3aKOHOJATeIbCTBOM Poccuiickoit deneparuu
JIOBEPEHHOCTh, TMOJIUCAaHHAs PYKOBOJUTENEM 3asBUTEIS WM YHOJIHOMOYEHHBIM 3THUM
PYKOBOAMUTENIEM JIUIIOM (JIJ1s1 FOPUTNYECKUX JIHIT);

3) Komus pemieHus O Ha3HaueHWW Wik o0 u30paHuH JIUOO TpUKa3a O Ha3HAYCHUU
(Gu3MYecKOro JHIla Ha JOHKHOCTh, B COOTBETCTBHHM C KOTOPBIM Takoe (U3HYECKOE JIUIIO0
o0JasaeT mpaBoM JIeWCTBOBATh OT UMEHU 3asBUTEINSI 0€3 TOBEPEHHOCTH.

[Ipu momaue xanoObl B AJIIEKTPOHHOM BHJI€ JOKYMEHTBI MOTYT OBITh MPEICTABIICHHI B
dbopMe DIEKTPOHHBIX JOKYMEHTOB, MOJMUCAHHBIX SJEKTPOHHOM MOMAMUCKHIO, BUI KOTOPOI
IIPEAYCMOTPEH  3aKOHOJATenbCcTBOM  Poccumiickoit  @Pexepannu, IpU ITOM  JOKYMEHT,
YIOCTOBEPSIONIUI INYHOCTh 3asBUTENS, HE TpeOyeTcs.

B cnywae, ecnm xanoba momaHa 3asBUTENEM B OpraH (JODKHOCTHOMY JIMIY), B
KOMIIETEHIIMIO KOTOPOTO HE BXOJIUT MPUHATHE PEIICHUs IO kKalobe, B TeUEHUE Tpex padoumx
JTHEW CO JHS €€ PEerUCTpaIluy YKa3aHHBIA OpraH HaIlpaBiseT jkaao0y B YIIOJTHOMOYCHHBIM Ha €€
paccMOTpeHHe OpraH M B NMUChbMEHHOW (opme HHDOpPMHpYET 3asiBUTENs O MEepeHanpaBlICeHUU
KaJIoOBbI.

[Tpu 5TOM CpPOK pacCMOTpEHUs KaloObl UCUUCISETCS CO JIHS PETUCTPALUU KaloObl B
YIIOJTHOMOYEHHOM Ha €€ PACCMOTPEHHUE OpTaHe.

5.5. Cpoku paccMOTpeHus )KamoOBbI.

Kamoba, moctynuBIas B yHNOJHOMOYCHHBIH Ha €€ PAacCMOTPEHUE OpPTaH, TMOJJICKHUT
pEerUCTpallui HE TMO3JHEe CIEAYyIoIIero paboyero AHS co JAHA ee mocTyruieHus. JKamoba
paccMaTpuBaeTcs B TeueHne 15 pabounx JTHEH co JTHS €€ perucTpaIyi.

B ciyyae o6xanoBaHus OTKa3a OpraHa, MpeOCTaBISIONIET0 MYHHUIIUTAIBHYIO YCIYTY,



€T0 JOJDKHOCTHOIO JIMIa B MPpUEME JOKYMCHTOB Y 3asBUTCIIA JII/I6O B UCHIPABJICHUHA JOITYIICHHBIX
OMeyaTOK M OIIMOOK WM B ciy4yae 00’KajJOBaHMs 3asiBUTENIEM HapyIIEHUS YCTAaHOBIEHHOTO
CpOKa TaKHX HCIpaBJICHUI jkanoba paccMaTpuBaeTCs B TE€UEHHE 5 pabouyux JHEW co THS ee
PEruCTpaLuH.

5.6. IlepeueHb oCHOBaHMI ISl IPUOCTAHOBJIEHUSI pACCMOTPEHMSI 5KaI00Bbl, B CIIydae ecliud
BO3MOKHOCTbh IIPUOCTAHOBIIEHUS MPEIyCMOTpPEHA 3aKoHoaarenbcTBoM Poccuiickoit denepanuun
U 3aKkoHOIaTeNbcTBOM KemepoBckoii obmactu - Kysbacca.

OcHoBaHMI{ JAJIi TNPUOCTAHOBJICHHUS PACCMOTPEHUS KANOObl 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu u 3akoHomarenbcTBoM KemepoBckoit obmactu - Kysbacca He
IIPEAYCMOTPEHO.

5.7. Pe3ynbTaT pacCMOTPEHUS KAIOOBI.

[To pe3ynbraTam paccMOTpEHUs KaloObl MPUHUMAETCS OHO U3 CIEIYIOMINX PEeIeHHI:

1) yaOBIETBOPUTS Ka00Yy;

2) oTKa3aTh B yJOBJIECTBOPEHUHU KAIOODI.

Opran MectHoro camoympasieHus KemepoBckoit obnmactu - Kys3bacca ymoBieTBopsieT
*KanoOy, B TOM uucie B (opMe OTMEHBI MPHUHITOrO PEIleHUs, UCIPABICHUS IOMYIIEHHBIX
OpraHoM, TPENOCTABISIONIMM TOCYIapCTBEHHYIO YCIYTy, JHOO OpPTaHOM, IPeIOCTaBIISIFOIINM
MYHUILIUNIATBHYIO YCIIYTY, ONEYaTOK M OMIMOOK B BBIJAHHBIX B pE3yJbTarTe MpPeJOCTaBICHUS
MYHHHHHaHLHOﬁ YCIyru AOKYMCHTAx, BO3BpaTa 3asBUTCIIIO JCHCKHBIX CPCACTB, B3WUMAaHUC,
KOTOPBIX HE MPEAYyCMOTPEHO HOPMAaTHBHBIMM MpPaBOBbIMU akTaMu Poccuiickoit Penepauuu,
HOPMaTUBHBIMM IpaBoBbIMU akTamMu KemepoBckoil obOnactu — Kyszbacca, MyHHLIMIIaIbHBIMU
MIPABOBBIMU aKTaMH, a TAaKXKe B MHBIX (popmax.

B cnydyae mpusHaHUS KajmoOBl TOJUIXKAIICH YHIOBIETBOPEHHIO B OTBETE 3asBUTEINIO,
YKa3aHHOM B IYHKTE 5.4 HACTOALIEr0 aJMUHUCTPATUBHOTO periaMeHTa, Aaercs nHbopMaius o
HeﬁCTBHﬂX YIIOJITHOMOYCHHOI'O OopraHa B HEJIAX HE3aMCAJIUTCIIBHOIO YCTpPAaHCHHWSA BBIABJICHHBIX
HapylIEHU NpU OKa3aHMM MYHHMIMNAIBHOM YCIYyTU, a TaKXKe MPUHOCATCA W3BUHEHHS 3a
JIOCTaBJICHHBIE HEYMOOCTBA M YKa3bIBaeTCd MHPOPMALUSA O JATbHEUIINX JEHCTBUAX, KOTOpPHIE
HEOOXOUMO COBEPIIUTH 3aBUTEINIO B LIEISAX MMOTYYSHUS FOCYIapCTBEHHON yCIyTH.

B cnyuae npusHaHus KanoObl, He MOJIekalllel yJOBIETBOPEHUIO B OTBETE 3asBUTEIIIO,
YKa3aHHOM B TMYyHKTe 5.4 HAcTOSIIEro aJAMHHUCTPATUBHOIO  pErilaMeHTa, JaroTcs
apryMEHTHPOBAHHbIE Pa3bsICHEHUS] O MPUYMHAX MPUHATOrO PEUICHMs, a Takxke MHpopMalus o
nopsiake 00)KanoBaHUs MPUHATOTO PEUICHHUS.

B cnydae yctaHoBieHHUS B X0/1€ MJIU 10 pe3yjIbTaTaM pacCMOTPEHUS KaJloObl IPU3HAKOB
cocTaBa aJMMHHUCTPATUBHOIO TPABOHAPYLIECHUS WM MNPECTYIUIEHUS CHELHAINCT OpraHa
MECTHOIO  CaMOYIIPaBJICHUs,  CIEUUAIUCT  YIOJIHOMOYEHHOTO  OpraHa,  HaJeJeHHBIN
MOJTHOMOYHMSIMU TI0 PACCMOTPEHHMIO ’kalo0, He3aMeUIUTEIbHO HaIpaBlsIeT HMEIIIHUecs
MaTepHalbl B Opra”el IPOKYpPaTypHL.

B ynoBneTBopeHHH Kan00bl OTKA3bIBAETCS B CIACAYIOUINX CIyJasiX:

1) xanoba mpu3HaHa HEOOOCHOBAHHOM;

2) Hanmu4HMe BCTYMUBIIETO B 3aKOHHYIO CHIIY pEIIeHUs CyAa, apOUTpa)KHOTo cyda Mo
*anobe 0 TOM K€ IpeIMETE U 110 TEM K€ OCHOBAHUSM;

3) momava >XanoObl JIMIIOM, MOJHOMOYHS KOTOPOTO HE MOATBEPKIEHBI B IMOPSJKE,
YCTaHOBJICHHOM 3aKOHOJATENLCTBOM Poccuiickoi denepanuu;

4) Hanuuyue penIeHus Mo kKaiobe, MPUHATOTO paHee B OTHOIICHUH TOTO XK€ 3asiBUTENS U
110 TOMY € MPEAMETY 3KaJ00BI.

B cniydae yctaHoBIeHUS B XO/€ WU MO Pe3yIbTaTaM pacCMOTPEHUS KalOObI MPU3HAKOB
coCTaBa AAMHUHUCTPATHUBHOI'O IIPpaBOHAPYUICHUA HWJIM IIPU3HAKOB COCTaBa IMPECTYIIICHUA
JOJDKHOCTHOE JIUIIO, YIIOJIHOMOYEHHOE Ha pacCCMOTPEHHE JKano0, He3aMeTUTEeIbHO HalpaBiseT
COOTBETCTBYIOIINE MaTEPHUAIIBI B OPTaHbI IIPOKYPATYPBHL.

5.8. [Mopsi ok nHGOPMUPOBAHUS 3aIBUTENS O PE3yIbTaTaX PACCMOTPEHUS KATOObI.

He MO3JHEC OHA, CICAYIOIICTO 3a JHCM MNPUHATUA PCIICHHA, 3asIBUTCIIO B MHUCbMEHHOM
dbopMe H, MO KENAHUIO 3asiBUTENs, B JJIEKTPOHHOU (opme HampaBlisieTCss MOTHBHUPOBAHHBIN



OTBET O Pe3yJIbTaTax PacCMOTPEHUS JKAIOOBbI.

B otBete 1o pe3ynpTaraM pacCMOTPEHUS Kaln00bl YKa3bIBAtOTCSA:

1) HauMeHOBaHUE oprasa, IIPEIOCTABIISAIOIIETO MYHULIUTIATIbHYIO yCIIyTYy,
paccMOTpEBILEro kajloly, JAOJKHOCTb, (GaMHIUSA, UMs, OTYECTBO (TOCIEIHEE - MPU HAJTUYUN)
€ro JI0JKHOCTHOT'O JIMLIA, IPUHSBILETO PELIEHHUE 10 XKano0e;

2) HOMeEp, JlaTa, MECTO NMPHUHATUS PELICHMs, BKIIIOYasl CBEJIEHHUs O JODKHOCTHOM JIMIIE,
pelieHue wim aeictre (6e31elcTBIE) KOTOPOro 00XKaIIyeTcs;

3) Gpamunust, ums, OTYECTBO (IIOCIEIHEE - IPU HAJIMYMU) UM HAUMEHOBaHUE 3asBUTEIIS;

4) ocHOBaHHMSA JJIs1 IPUHATHS PELICHHS T10 *Kanooe;

5) mpUHSATOE 110 Kano0e peleHue;

6) B cioyyae, eciiu )kaino0a rnpu3HaHa 00OCHOBAHHOM, - CPOKH YCTPAHEHHUS BBISBICHHBIX
HapyLEHWH, B TOM YHUCIIE CPOK IIPEIOCTABICHUS Pe3yJIbTaTa MyHUIIUIIAILHON YCIIYyTH;

7) cBeeHHS O TOPSAIKE 00KATOBAHMSI IPUHATOTO 10 Kajto0e perieHusl.

OTBer 1o pe3yabTaTaM PacCMOTPEHUS >Kajlo0bl MOIMMUCHIBAETCS YHOJHOMOUYEHHBIM Ha
PaccMOTPEHHE KOOI JTOJDKHOCTHBIM JIUILIOM.

5.9. Ilopsiok 06rxanoBaHus pereHus o xanooe.

3asiBUTENb BIpaBe O0XaJIOBaTh PELIEHUS, MPUHATHIE 1O pPE3yJbTaTaM PaCCMOTPEHMS
XaJsio0bl, B MOPSJIKE, YCTAHOBJIEHHOM JCHCTBYIOLUM 3aKOHO/1aTEIbCTBOM.

5.10. TIpaBo 3asBHUTENS HA TOJTy4YeHUE MH(POPMAIIUU M JTOKYMEHTOB, HEOOXOJUMBIX JUIS
000CHOBaHHUSA U PAaCCMOTPEHUS KaJI00BbI.

3asBHUTENb UMEET MPABO HA MOIyYeHHEe MHPOPMALUU U TOKYMEHTOB, HEOOXOAMMBIX IS
000CHOBaHUS U PAaCCMOTPEHUS KaJI00bI, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM.

5.11. Cioco6sl MHGOPMHUPOBAHUS 3asgBUTENCH O TOPSIKE IMOJAYM U PACCMOTPEHUS
KAJIOOBI.

Wudpopmanus o mopsike MOJa4d M PACCMOTPEHUsS JKalnoObl pa3Meliaercd Ha
opuumanbHOM  caifite  agMUHMCTpauuu — ['ypbeBCKOro  MyHMLMIIQIBHOTO  OKpyra B
MH(}OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu «l/HTepHeT», Ha caliTe YNOJIHOMOYEHHOIO
opraia B HMH()OPMALMOHHO-TEJIEKOMMYHHKAIIMOHHONH ceT «V HTepHeT» (IpU HAIMYUK),
WHPOPMALIMOHHBIX CTEHAAX B TIOMENICHHWSIX TpUeMa W BBIJAYM JIOKYMEHTOB, a TaKkKe
NPEOCTABIISAETCS HETOCPEACTBEHHO COTPYJHHKAMM YHOJIHOMOYEHHOTO OpraHa Hpu JIMYHOM
oOpailleHun 3asBUTENEN, TenedoHaM JUIs CIPaBOK, a TaKKe B MUCbMEHHOM (hopMe MOUYTOBBIM
OTIIpaBJIEHUEM JINOO AIIEKTPOHHBIM COOOIEHHEM IO aAPECy, YKa3aHHOMY 3asiBUTEJIEM.

5.12. Tlopsimok  jpocyneOHOro (BHECYAeOHOT0) OO0KAJOBaHHS PEHICHUH W JICHCTBHIA
(Oe3neiicTBUS) YIOJTHOMOUYEHHOI'O OpraHa, pPYKOBOJAWTENS YHOJIHOMOYEHHOIO opraHa Ju6o
CHEIHaJINCTa YINOJIHOMOYEHHOTO OpraHa OCYIIECTBISETCS B COOTBETCTBUU ¢ DenepanbHbIM
3akoHOM Ne 210-®3, nocranosienueM llpasurensctBa Poccuiickoit ®enepaunn ot 16.08.2012
Ne 840 «O mopsake momauum M paccMOTpPEHHUs kalo0 Ha pelieHus M JaeicTBus (Oe3neiicTue)
(denepanbHBIX OPraHOB MCIOJHUTEIBHON BIACTH M HMX JOJDKHOCTHBIX JHI, (enepalbHbIX
TOCYJapCTBEHHBIX CITY)KalllMX, TOHKHOCTHBIX JIMI] TOCYJIapCTBEHHBIX BHEOIO/DKETHBIX (DOHIOB
Poccuiickoit denepanyu, rocyIapCTBEHHBIX KOPIOpALUi, HaJEJEHHBIX B COOTBETCTBUU C
denepanbHBIMU 3aKOHAMHM MOJHOMOYHMSMH [0 IPEIOCTABIEHUIO TOCYJIApPCTBEHHBIX YCIYT B
YCTAHOBJICHHOM  cepe  AEATENbHOCTH, M  HUX JOJDKHOCTHBIX JIML, OpraHMU3aLMH,
MpeaycCMOTpeHHBIX dacThio 1.1 crarem 16 @enepanpHoro 3akoHa «OO0 opraHuzanuu
NPEOCTAaBIICHUS] TOCYIApPCTBEHHBIX M MYHMUIMIIAIBHBIX YCIyI», U HUX pPaOOTHHUKOB, a TaKxke
MHOTO()YHKIIHOHAJTBHBIX IIEHTPOB MPEIOCTABICHHS TOCYIaPCTBEHHBIX M MYHUIIHITATBHBIX YCIYT
U X paboTHUKOB» W moctaHoBieHueMm Kosmterun Anmunuctpauuun Kemepockoil o0nactu ot
11.12.2012 Ne 562 «O06 ycranoBieHnu OCOOCHHOCTEW MOJAYM M PACCMOTPEHUsS Kalo0 Ha
pemieHuss M JeiicTBug (Oe31eHCTBHE) HCHOJIHUTENBHBIX OpPraHOB TOCYIAPCTBEHHOM BIIACTH
KemepoBckoil obmacti M HMX AOHKHOCTHBIX JIMI, @ TaKKe TOCYAapCTBEHHBIX TPa)JTaHCKHUX
ciyxamux KemepoBckoit 061acTu mpu NpeAoCcTaBI€HUH TOCYIapCTBEHHBIX YCIYT».



6. Oco0eHHOCTH BBINOJHEHUS AIMUHUCTPATUBHBIX Npoueayp (aeiicTeuii) B MO
NPeJ0CTABIECHHUA IOCYJAPCTBEHHBIX U MYHHIIMIIAJIbHBIX YCJIYT.
6.1. M®IL] He yuacTBYIOT B IPEAOCTABICHUHA MYHUIUITAIBLHON YCIIYTH.



