AJIMUHUCTPALIIST TOPOZICKOI'O OKPYTA 3APEUYHEIN
IIOCTAHOBJ/IEHUE

on OF 1L AOAO o _GYT-1]

T. 3apeyHbIi

O0 yTBepK/jeHUH aJf]MAHUCTPATUBHOTO PerjiaMeHTa IpeoCTaB/ieHInsA MyHHI[UIaTbHOH
yonyru «IIpefocraBiieHue JOCTya K CIPAaBOYHO-NIOMCKOBOMY aliiapary 6ub/iHoTeK,
6azamM JJaHHBIX MYHHIIUNIATBHLIX 0UG/THOTEK»

B cootsercrBuu ¢ ®egepansHbiM 3akoHOM 0T 06 okTs10ps 2003 Ne 131-P3 «O6 obimux
IDPUHIMIIAX ~OpraHu3alMy MeCTHOrO camoympaBieHus B Poccuiickont Defepanum»,
DepepanbHbiM 3aKOHOM 0T 27 mroyig 2010 Ne 210-®3 «O0 opranuszanuu IpenoCTaBieHus
roCy/apCTBeHHBIX M MYHULIMITAIBHBIX YCIYI», IIOCTAaHOBIEHUEeM aJIMUHUCTPAI[UH IOPOJICKOTO
okpyra 3apeussii or 21.11.2018 Ne 1027-I1 «O06 yrBepkpenun Ilopsgka paspaboTku u
YTBEPKeHHA a/IMUHUCTPATUBHBIX Per/laMeHTOB Ipel0CTaB/Ie s My HULIMIA/IbHBIX YCIYT», Ha
OCHOBAHHUH CT. CT. 28, 31 ¥YcraBa ropofiCKOro OKpyra 3apeuHblii a/MUHUCTPAIUs TOPOCKOTO
OKpyTa 3apeuHsnli
IHOCTAHOBJIAET:

1. YTBepuTh a/MUHKCTPATUBHBINA perjlaMeHT NpefOCTaBieHUsl MyHUIIATIAIbHON YCIyTH
«[Ipegocras/iende [OCTyma K CIIPAaBOUHO-TIOMCKOBOMY  ammapaTy, 6asaM  [JaHHBIX
MYHHUIMNANbHBIX OUbMoTeK» (Ipusaraercs).

2. IlpusHath yTPaTUBLIMM CWIy IIOCTAaHOB/IEHMe aJMHHMCTDPAI[UM T'OPOJICKOTO OKpyra
3apeunpi or 18.01.2013 Ne 58-I «O6 yTBepKIeHUM aJMHHHUCTPATHBHOIO perjaMeHTa
TIpeAoCTaB/IeHuA MYHMUMNA/JBLHOM yoinyru  «IlpefocTaBneHue JOCTyIa K CHPAaBOYHO-
IIOMCKOBOMY afiaparty, 6a3aM [JaHHBIX MYHHUITMIIATbHEIX OHOIMOTeK».

3. Ony6/mMKoBaTh HacTOsIIIee TIOCTAHOB/eHHe B Bronnererne oQuIuaibHEIX JOKYMEHTOB
rOPOJCKOro OKpyra 3apeuHblli U pa3sMecTUTh Ha OQMI{MATBHOM CaiiTe TOPOACKOTO OKpyTra
3apeussiil (www.gorod-zarechny.ru).

4. HampaBuTh HaCTOAIee IOCTAaHOBJIEHWE B OpraH, OCYIIEeCTBI/IIOIINN BeleHue
CeepgioBckoro obnactHoro perucrpa MHITA.

I'maBa

TOPOJCKOI'0 OKpyra 3apeyHsbIi A.B. 3axapues



http://www.gorod-zarechny.ru

YTBEPXKIEH
II0CTAHOB/IEHWEM aJMUHUCTPaIU
ropo,a(:Koro OKpyra 3apeuHslii_

j; ///7( MZ,/ y{,«/’ No K/ 7 / /s
«06 YTBEP)KJIeHUH aZ]MUHUCTPATUBHOIO
periiaMenTa rmpejoCcTaBaeHns
MYHHUITATIA/IEHOMN YCITyTH
«[TpemocTapiedye 1OCTYNA K CIIPaBOYHO-
ITOMCKOBOMY amIiapary, 6a3aM JaHHbIX
MYHUIMITA/ILHBIX OMO/INOTEK»

AJIMUHHCTPATHBHBIH perjiaMeHT MpeJoCTaB/IeHis MYHHITUIA/IbHOH YCIyrH
«[IpegocTap/ieHne JOCTyNa K CIPABOYHO-IIOMCKOBOMY aniiapary, 6a3am JaHHBIX
MYHHIMIIA/IBHBIX OHO/THOTEK»

Pazgen 1. O0mue monoxenus
1. IIpegmver pery/iMpoBanusd AJMUHUCTPAaTHBHOIO perjiaMeHTa

1.1. ApMMHWCTpPaTHUBHBIM peTJIAMEHT TIPEJOCTaB/IeHUS MYHHUIUIIAJBHON YCIyTH
«[Ipefiocrapene focTyna K  CIPaBOYHO-TIOMCKOBOMY  anmapary, 0Oa3aM JaHHBIX
MyHMIUMNANBHLIX OubnuoTek» (fanee — aJMHWHUCTDPATHBHBIA perjiaMeHT) yCTaHaBIMBaeT
NIOPAZIOK ¥ CTaHZAapT IpeAoCTaB/IeHus MyHUIUNaNTbHOH yenyru: «[IpeocTaBieHre 0CTya K
CIIpaBOYHO-IIOMCKOBOMY armapary, 0asaM JaHHBIX MYHHLUIAJbHBEIX OHOIMOTEK», CPOKH U
NI0C/IelOBaTe/IbHOCTD BBLINONHEHUSI aJMUHUCTPATUBHBIX MPOIEAYP M aJMHHHUCTPATHBHBIX
[eUCTBUI TIPU NIpefOCTaB/IeHUH MYHUIUITANbHON YCIyTY, a TaKKe MOPs/IOK B3auMOeHCTBUS
MeXKy yupesxk[eHueM, IpeOoCTaB/SIOMM MYHHIMIAIBHYIO YCIYTY U 3asBUTE/IEM.

2. Kpyr 3asipuresnei

2.1.  3asgButenamuy, oOpalmjaroIUMKCS 33 NIPeIOCTaBIeHIEM MYHUIMIATLHON YCIyTy,
MOryT OBITH (HM3MUeCKMe /MIA WIH IODHINYEeCKHe JIHIA, a TakkKe MX YIIOJIHOMOUEeHHbIe
Npe/ICTaBUTe/IH.

3. TpeboBaHuA K IOPAKY HH()OPMHUPOBaHHA 0 NOPAJKe PeJ0CTaBIeHHA
MYHHIMIIAIbHON YCUIYTH

3.1. M opmupoBanye 3asBUTe el 0 OPsiZKe MPeA0CTABIeHUA MYHULMIIAILHON YCIyTH
OCYILIeCTB/ISIeTCS:

1) HeocpeACTBeHHO B yUpesKAeHMsIX, IPeOCTaB/IONMX MYHUIMNANBHYIO YCIyTY:

- npu obpamienuy B MyHMIMIAZbHOE Ka3seHHOE YupeXk[eHue TOPOJCKOro OKpyra
3apeunsbiti «LlenTpanusosanHas 6MbmuoTeunas cucteMar (nanee - MKY 'O 3apeunsiii «LIEC»)
B (OpMe JIMYHOIO KOHCY/IbTHPOBAHMS CIIeLJHalHCTaMH YUPEXK[IEHHs, Ipe0CTaB/IAIoIIero
MYHULIATIATBHYIO YCIIYTY;

- Ha MH(POPMAIJMOHHBIX CTeH/laX, MyTeM pa3MeleHus HH(GpOPMAalHOHHLIX MaTepHasoB B
3paHusax MKY 'O 3apeunsiii « L {BC»;
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2) npu obpatieHun nocpeAcTBoM TeredoHHoM ceasu B MKY I'O 3apeunsiii «[1BC»;

3) 1pu obpatieHus 1o 3aeKTpoHHoH noure 8 MKY 'O 3apeunsiit « 1BCx;

4) Ha ourmansHoM uHTepHeT-calite MKY I'O 3apeunsiii «11bC»;

5) B CpefiCTBAX MACCOBOH MHGOPMAIWH OCPeACTBOM NMyO/IMKallil COOTBETCTBYIOLIEH
HH(pOpMaLy;

6) nocpescTBOM (pe/iepaibHOM roCy/JapCTBeHHOH HHMOPMAIMOHHOM cucTeMe «EauHbrii
NOpTay FOCYJApCTBEHHBIX ¥ MYHUIMNANBHBIX youyT (GyHKuumil)» (nanee — Eauueiil moprai
rOCylapCTBeHHBEIX ¥  MYHALUMOANBHBIX  yCIyr) IO 3/IeKTPOHHOMY azpecy
http://www.gosuslugi.ru 1 pernoHanbHOH TIOCYJAPCTBeHHOM MH(OPMAIMOHHOHN CHCTeMe
«ITopras rocy/japCTBEHHBIX ¥ MYHUITMNAIBHBIX YoIyr (QpyHKuMiA) CBepZloBCKOM obmacTu»
(mamee - PervoHajbHBLIM TOpPTas TOCYJAPCTBEHHBIX U MYHMIMNAJbHBIX YCIyr) MO0
9JIeKTPOHHOMY azpecy http://www.66.gosuslugi.ru.

3.2. Tlpm KOHCy/ZIbTUDOBaHUM B YCTHOH ¢oOpMe CIelMaiuCTOM VupeKAeHUs,
TIpeiOCTaB Ao er0 My HUMIAIbHYIO YOIYTY, JAeTCs YCTHBIN OTBET Ha ITOCTaBAeHHbBIH BOITPOC.

ITpu OCYIIIeCTBIeHUN KOHCYJIbTUPOBaHUS CIeTVaTUCTHI YUpeXJeHus,
IIPeJOCTaB/AIOIIero MYHUUMIIABHYIO YCAYrY (/lanee - CHENUAUCTBI), TPeJOCTaB/SIOT
“HpOpMaIHI0 O TOpsfiKe, CpOKaxX IpesoCTaBlIeHUs] MyHHUITHIIAIbHON YCIyrH, criocobax ee
TIO/TyUeHHMs, TIOPAAKe 06KANOBAHUS pellieHuii, AeicTeuii (6e3neficTBUH) JO/DKHOCTHBIX JIHI]
yupexJeHus, NpefoCTaB/AIer0 MYHULUIAIBHYI0 YCIYTY.

Ilpu oTBeTax Ha Tese)OHHBIE 3BOHKU U YCTHBIE 0OpaIlleHHs CITeIUATUCThI YUPeKIEHNS,
[pe/IOCTaB/IAIOINEr0 MyHULMITIA/ILHYIO YCIYTY, IOAPOOHO U B BEXKTMBOU (hopMe HHGOPMHUPYIOT
3agBUTe/Iel 10 HHTepeCyloIUM WX BompocaM. OTseT Ha TenedOHHBIA 3BOHOK O/DKeH
coflepkare MH(OpMaNMI0 00 yYpekJeHWH, B KOTOPBIA TOCTYmul Te/eOHHLIM 3BOHOK,
dbaMuinK, MMeHH, OTYecTBe 1 JO/DKHOCTH JIMIA, IPHHABLIETO Teae()OHHbIH 3BOHOK. Bo BpeMs
pasroBopa CIIeLHA/UCT [O/UKeH HPOM3HOCUTh CJI0Ba 4YeTKO, u30erarh «mapajuleibHbIX
PasroBOpOB» C OKPY/KAIOLIMMHU JIFOJbMH U He TIPePHIBaTh PA3rOBOP M0 TIPUUMHE MOCTYIUIEHMS
3BOHKA Ha JIpyro# anmnapar. Pasrosop He AoJDKeH NPOAo/DKaThcsa 6onee 10 MUHYT.,

B cnyyae ecny CrieljyanaucT, IPUHSABLIMI 3BOHOK, HE MOXKET CaMOCTOATE/ILHO OTBETUTH
Ha I10CTaBJIEHHBIC BOIPOCH], Tee(OHHBINA 3BOHOK J0/DKeH OBITh TiepeaJipecoBaH (epeBeiieH)
JpYrOMy CIEeIHaNiuCTy, KOTOPBI MOXKET OTBeTHTh Ha BOIIPOC TOyUaTessi MYHUITANIAIbHOM
YCIIYTH.

[Tpu oOmweHuM C rpakfiaHaMy 110 Tene(OHy WIM JIMYHO CIENMATUCTLI yUpeskJeHus,
IpeoCTaB/IAIOIIero MyHUIIMIIATIBHYIO YCIYTY, NOJUKHBI KOPPEKTHO ¥ BHUMATEILHO OTHOCUTHCS
K Ipak[aHaM, He YHIKasgd UX YeCTb W JOCTOMHCTBO. YCTHOe HMHGOPMMPOBAHHME O MOPAIKe
NpeJOCTaBAeHus MYHULUINAAbHOW YCIYTM JIOJDKHO TPOBOAMTLECA C  HCIIO/Ib30BaHHUEM
o(QUIIHAaIBHO-/Ie/TOBOTO CTH/ISL PeUH.

3.3. Ilpy KOHCY/ILTUPOBaHHUHU IO 0OpalljeHHI0, NOCTYIUBUIEMY B IMMCBMEHHOM (opMme
IIOCPe/ICTBOM  3/IEKTPOHHOM TIOUTHI, JaeTcss OTBeT Ha IIOCTaB/IeHHBIH BONPOC B CPOK,
YCTaHOB/IEHHBIN eUCTBYIOMIAM 3aKOHOJATeILCTBOM, U HAalPaB/IIeTCs 10 YKa3aHHOMY aj[pecy
3/TeKTPOHHOMH TIOYTEL

3.4. VindopmalmonHasd  BbIBeCKa, pasMellleHHasd B  30AHWKA  YUPEKJEHUH,
NIPeJOCTAB/FOINEr0 MYHULIMIIAIBHYIO YCIYTY, COJEPKUT HHQOPMAI[HI0 O HAUMEHOBaHWH
yupexkaeHus, rpaduke paboTsl, KOHTAaKTHOM Testedone, ajpece 0QULIMATLHOIO CaiiTa.

Ha wuH(QOpPMALMOHHBIX CTeH7AaX, pa3Mel|eHHBIX B 37aHWd  MyHULMINAILHOIO
yUpeX/ieHusi, TPefOCTaB/LIoIero MYHHULMIIANEHYI0 YCAYLY, pasMeIlaroTcsa CIeyiolime
MH(OPMAIMOHHbBIE MaTepUasbl:


http://www.gosuslugi.ru
http://www.66.gosuslugi.ru
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- rpaduK pabOTBl yupeXKAeHHs, IPeJOCTaB/AINer0 MYHUIMITATLHYIO YTy,
CTIeIMaiCTOB, OCYINECTB/SIONMX IPUeM M KOHCY/JIbTUDOBaHHe 3adBUTe/IeH II0 BOIIPOCaM
TIpeI0CTaB/IeHUs] MyHULIUNIA/IbHON YCIIyTH;

- TIOPSIZIOK ¥ CPOKH MPeOCTaB/IeHUsT MyHULIUIIA/IbHOH YCIyTH;

- W3BJIEUEHUsT U3 3aKOHOJATeNbHBIX M MHBIX HOPMATUBHBLIX IIPaBOBBIX AKTOB,
COZEPIKAIMX HOPMBI, PETy/JUPYIOIIUe JedTelbHOCTh IO IIpe/OCTaBIeHHI0 MYHULMIIAIbHOH
YCAYTH;

- OCHOBaHMs /I OTKasa B NPUHATUM 3alpoca JJIA IIpefoCTaB/ieHUs MYHUI[UIIaILHOH
YCIAYTH;

- OCHOBaHM ISl OTKa3a B IPeJ0CTaB/Ie i MyHULIUIIAIbHOU YCIYIH.

3.5. TIpu KOHCY/JIBTHMPOBaHUHU 1O OOpalljeHuto, MIOCTYNHBIIEMY B IMCbMEHHOHN (opMme
[IOCPe/ICTBOM 3/IEKTPOHHOM TIOUTHI, JaeTcss OTBeT Ha IIOCTaB/JeHHBIM BOMPOC B CPOK,
YCTaHOBJIEHHBIN [eCTBYIOIUM 3aKOHOaTeIbCTBOM, Y HallpaB/sieTCs TI0 YKa3aHHOMY aZipecy
3J1eKTPOHHOMU TIOYTHI.

3.6. Ha od¢unmaneHOM  UHTepHeT-CaiiTe  yUpeXeHHWs, IPeJoCTaBJLIFOIIero
MYHULMIIANBHYIO YOIyTy, 10 aapecy: http://zarbiblio.ru/, pasmermaercs uadopmaims o Mecre
ero HaxoxzjeHus, rpaduke paboThl, CIPABOUHOM TesiedoHe, 3JIeKTPOHHOM afpece, MOpsIKe
[peOCTaBNeHU MYHUITUITATLHON YCIYTH.

3.7. B (epepanbHON rocyAapCTBeHHOM MH(POPMAIMOHHOH cucteMe «EIUHBINA mOpTa
TOCY[aPCTBEHHBIX M MYHHLMNAABHBIX YCIyT ((QyHKUMH)» 10 57eKTPOHHOMY  a/pecy:
http://www.gosuslugi.tu ¥ peruoHanbHOM roCyJapCTBeHHONH HH(OPMAILMOHHOM CUCTeMe
«[TopTan rocyfapCTBeHHBIX ¥ MyHULIANANBHBIX yoIyT (GyHkuui) Ceepa/10BCKoil 0bmacTi» 1o
9/IeKTPOHHOMY azpecy: http://www.66.gosuslugi.ru, pa3smeraercs uHpOpMaIys o0 MecTe
HaxXOXK/IeHUsl YUPEXKOeHUs, MPeIoCTaB/AIoNero MyHULIMIIAAbHYI0 YCIyTy, rpaduke paboThl,
TenedoHe, 3/IeKTPOHHOM afipece, TIOPsAKe NIPe{OCTaBIIeH s MyHUIIMNATBHON YCIyTIH.

3.8. OcHoBHBIMK TPeOOBAaHUSMM X WHGOPDMHDOBAHUIO TPaKZaH O IIOPsJKe
NIPe/IOCTaB/IeHUA I'OCY/JaPCTBOHHOU YCIYTU U YCIYT, KOTOPbIe SIBJSIOTCS HeoOXOAMMBLIMHA U
o0sA3aTeNbHBIMM I TIPe/JOCTaBIeHUSI TOCY/JAPCTBEHHON YCIyTH, SIBJISIFOTCS JOCTOBEPHOCTD
IpeioCTaBnAeMOl  MHGOPMAUUM,  YeTKOCTb — U3NOXKeHWs — uHpOpMAaiuy,  II0JIHOTA
MH(OPMHPOBaHU.

Pazpen II. CranpapT npefocTaB/ieHuss MyHHIMIAIHHOH yC/IyTH

4. HauMeHORaHMe MyHUIIUTIAIHHOM YCAyTH

4.1. HaumeHoBaHve MyHMLMIIaIbHOM yonyru: «[Ipegocrasienye JoCTyma K
CIIDABOYHO-TIOMCKOBOMY ariiapary, 6asaM JaHHBIX MyHHIMIAIbHBIX OubamroTex» (Hanee —
MYHUIIMIIA/IbHAS YCIYTa).

5. Hanmenosanue cy6bexTa, Ipe/joCTaB/IOIEr0 MYHALHIAIBHYIO YUIYTY

5.1. MyunmunaneHas yciyra npejoCcTapisteTcss MyHUIMITaIbHLIM Ka3eHHBIM
yUpeXxIeHreM IropoACKOro okpyra 3apeunsi «LleHTpanizoBadHas 6ubavoTeuHas crucrema»
(manee — MKY I'O 3apeunsiii «11BC», yupexxeHue, PeoCTaB/ISIONee MyHULUIIATILHYIO
yCIIyTy, MyHULIUNA/IbHBIE ODUOIMOTEKN).


http://zarbiblio.ru/
http://www.gosuslugi.ru
http://www.66.gosuslugi.ru
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6. Opranpl 4 OPraHU3aIuy, yUacTBYIIIHE B IPEeA0CTaB/IeHUM MyHHIMIIATLHOM yCIyrd

6.1. B npeocTaBieHUH MyHHULIANIA/TIBHON YCIyTH He YYaCTBYIOT OPraHM3al[iy U OPTaHbl
roCy/lapCTBEHHOH BIACTH.

6.2. Ilpu mpegoCTaB/ieHUH MyHUIUITAILHOM YCIyTH 3aripeljeHo TpeboBaTh OT
3asBUTEJIA OCYIIIeCTBIeHHs JeHCTBUH, B TOM UHC/Ie COIJIaCOBAaHUH, He0OXOQUMBIX /IS
TIOJIyYeHMsT MYHULMITABHOM YCIYTH U CBsi3aHHBIX C ofpaliieHrieM B WHbie OpraHbl U
OpraHM3aIyy, 3a UCKII0UeHHUEeM IT0yYeHUs] yCIyT, BKIIOUeHHBIX B IlepedeHb YCIyT, KOTOpPhIe
SIBJISTIOTCST HeOOXOAMMBIMU B 00s13aTe/IbHBIMU /151 IIPeJOCTaB/IeHNsI MYHUITANIAIBHBIX YCIIYT,
YTBEPK/IeHHBII OCTAaHOBIEHUEM aIMAHUCTPAIMN TOPOACKOT0 OKPyTa 3apeyuHsblii.

7. OnucaHune pe3y/ibTara NpeA0CTABAeHUSI MYHULIHMNATIBHON YCIYTH

7.1. Pe3y/bTaTOM IIpelOCTaB/IeHUS MyHULIUIIATBHOM YCIYTH SIBIISIFOTCS:

1) poctynm K CIIpaBOYHO-IIOMCKOBOMY ammapary, 6a3am [JaHHBIX MYHWITUHAIbHBIX
01b/I0TeK;

2) JOCTYII K JOKYMEHTaM U TeMaTHUeCKUM KOJIEeKIHSIM, CO3/IaHHBIM U OI(pPOBaHHBIM
6ubmmoreko WM ApyruMu OuUOMHOTEKAaMH B pPaMKaxX KODPIIOPATUBHLIX OHOIMOTEYHBIX
IIPOEKTOB (KHUIH, B TOM 4uc/Ie U3 HOHJa PeJKOM KHUTH, KpaeBe uecKue U3jaHus, CTaThbu U3
TIepUOANUeCKUX U3TaHWH);

3) pocryn K CBofHOMY Kartanory 6ubmuorex CBepz/IoBCKOM 00/1acTy;

4)  mpegocTasneHue  Oubnuorpaduueckod  wHGOpPMANMM O JOKYMEHTax,
COOTBETCTBYIOIIMX 3aMpoCy, HalileHHOH B 3/1eKTPOHHLIX Kartanorax MKY T'O 3apeunsrii
«IBC» u 6ubnuotek CBepAIOBCKOM 06/1aCTH;

5) oTKa3 B IIpe/i0CTaB/IeHUH MYHUIIMIIAILHOMN YCIyTH.

7.2. Pe3y/ibTaTOM NpeJ0CTaB/IeHHs] MyHHUIIUIAIbHOU YCIYTH ABSETCS [Pej0CTaB/IeHIe
B 3/IEKTPOHHOM BH/ie Oubrorpaduueckoii HH(GOpMaIiuy.

PesybTat npeoCcTaB/ieHyst MyHHLIMIIAIGHOM YCIYTU He 3aBUCUT 0T (GOpMEI 06panieHus
3adBUTENA: MOCPEACTBOM HMH(OPMallMOHHO-KOMMYHMKAIIMOHHBIX TEXHOJOTUM MM IIpH
JIMYHOM O0palljeHH B MYHHUIIUITATbHYI0 OHOIHOTeKYy.

7.3. bubnuorpaduueckas wuHGOPMAUWSA TIPeACTAaBAAETCA 3agBUTEI0 B  BHJIe
3JIEKTPOHHOI'O JJOKYMEHTa B KPaTKOM WU ITOHON dopme:

a) KpaTkas ¢popma:

ABTOD.

3arnasue.

'op u3panwms.

MecTo u3ganus.

WsparensCTBO.

O6beM goKyMeHTa (B CTPAHUIIAX WK Merafairax).

Mecronaxox/eHue JoKyMeHTa (B Bi/le KDaTKOTO Ha3BaHust OUOIMOTeKH — eprKaTers
U3IaHHA);

6) nonHas Gopma:

bubmorpaduyeckas 3auch SK3eMILIIpa JOKYMeHTa.

8. Cpox npepgocTaB/ieHIA MYHUIMIANBHON YCIyTH

8.1. Cpoxk mpezioCTaB/IeHHs MyHHULUIIATBHOM YC/IYTH 3aBHCHT OT criocoba obparenus
3aaBuUTesId (3ampoca):



1) mocpeiCTBOM JIMUHOTO 0OpalljeHus;

2) IOCPeACTBOM MCTIO/H30BaHUsl MHPOPMaIMOHHO-KOMMYHMKALIMOHHBIX TeXHOJIOTHH:

- O(UIMATIFHOTO MHTepHeT-CaliTa yUpeXK[eHHs, NpefoCTaB/IIiolero MyHUIUIIA/IbHYIO
yenyry MKY T'O 3apeunstit «[IBC», io azgpecy: http://zarbiblio.ru/katalog,

- PermonansHoro karajora 6ubmorex CBepi/IOBCKOW 00/1acTH IO  afipecy:
http://79.110.251.73/cgiopac/opacg/opac.exe;

- EnuHOro nopTasa rocyiapCTBeHHbIX ¥ MYHUIUNAIBLHEIX YCIYT.

8.2. MynuiunaapHasi yCayra IIpu JUYHOM oOpalleHuM 3asfBUTeIs B Yyupek/eHwue,
TIPeJOCTAB/IAIONIee MYHUITUITAIBHYIO YCIYTY, IPeoCTaBsieTCsl B MOMEHT 00pallleHusl.

B cayyae CamMOCTOSITEJTBHOTO TIOMCKAa 3asgBUTe/leM HHGOpMaLMy udepe3 CIIpaBOYHO-
TTOMCKOBBIM ammapar (KaTajoru) IpH JUYHOM obpauleHHH aub0 Npu oOpallleHuu uepes
ouITaTbHBIN HHTEPHET-CANUT 3assBUTENTh TTO/IyUYaeT ee B MOMEHT OOpalljeHus.

[Ipu obpaiieHnu nocpeAcTBOM odULMaIbHOrO MHTEpHeT-catita MKY 'O 3apeunslit
«IIBC», PeruonanbHOro karajora 6mbimorek CBep/jiOBCKOH 00/7acTH IIpefoCTaBIeHHe
MYHMIMIAILHOHN YCIYTH OCYIIeCTB/ISeTCS aBTOMAaTU3UPOBAaHHOM CUCTeMOM B CPOK He Goree 1
MUHYTEL.

OTBer Ha 3aIpoc, MOCTYNUBILIKWN ITOCPeLCTBOM EJMHOIO moprasna rocylapCTBeHHbIX U
MYHHUIMIIA/IBHBIX YCIYT, HallpaB/isieTcsl UIY B JleHb 00palteHusl.

9. llepeyenb HOpMATHBHEIX IPABOBBIX aKTOB, Pery/IMPYIOIIUX OTHOIICHHS,
BO3HHMKAIOIMe B CBA3H C IIPeJ0CTaB/IeHNeM MYHHI[HNIATbHOH YCIyTH

9.1. Tlepeuens HOPMATUBHBIX NIPABOBLIX aKTOB, PETY/IUPYIONUX IIpe/[0CTaBIeH1 e
MYHULUAINIATBHOMN YCIYTH, C YKa3aHUeM UX PeKBU3UTOB U UCTOUYHHKOB O(HUI[HaTbHOTO
ory0/IMKOBaHUs pasMellleH Ha odurinansHoM uHTepHeT-caiite MKY I'O 3apeunsiii « [ [BC»
http://zarbiblio.ru/, a Taxke Ha EpyHOM ropTasie rocyiapCTBeHHBIX M MyHUIUITAIBHBIX YCIyT
www.gosuslugi.ru.

10. McyepnpiBaromyil nepeyeHs JOKYMEHTOB, HE00XOUMBbIX B COOTBETCTBHU C
HOPMATHBHbIMH MPABOBbIMY aKTaMH /i/Is Ipef0CTaB/IeHUsI MYHHIIMIATLHOH YCTYTH,
1o/yIe)KalHX IIpe/CTaB/IeHUI0 3aABHTeIeM

10.1. IlpepocraBieHde MYHMIUNAJBHOM YCJIYTH OCYIIECTBASETCS Ha OCHOBAHUU
oOpailenys1 3asgBUTe/sT B YCTHOM (¢opme, a Takke II0CPeACTBOM MCIIOIB30BAHUS
MH(POPMAIJMOHHO-KOMMYHHKAL[IOHHBIX TeXHOJOTHH 1pd  (OPMHPOBAHMM  3JI€KTPOHHOIO
IIOMCKOBOTO 3aIpoca, INpejlocTaBieHre JOKYMeHToB (61aHKoB, Gopm obpailleHul U UHOe) He
TpebyeTcs.

10.2. TlpepocraBneHre MYHMLIMIAABHON YCIYTM TpH JMYHOM oOpameHun B
MyHULMITaIbHEIe OUOIMOTeKN OCYLeCTB/IAeTCS IIPH HA/IMUMH UHTATeILCKOTO (GOpMYyJIspa.

HutarenbCkuii (HopMyasap O(OpMIsgeTcss B COOTBETCTBUM C TIOPSIAKOM 3alMCU B
6ub/MoTeKy, ycTaHOBIeHHBIM IIpaBUiaMM I10/Ib30BaHMA OUOGIMOTEKOM, yTBepsK/eHHBIMU
[AVIDEKTOPOM  yUDEeX/IEHUs], TPeJOCTaB/IAIOLIer0 MYHULMIANAbHYIO YCIYTY, ¥ BK/IOYAeT
MPOCTaB/IeHWe JMYHOM TOJNMCH 3asBUTeNsl (B COOTBETCTBHM CO CT. 428 ['parkJaHCKOro
Kozlekca Poccuiickoii ®ezepaliuul IBIS€TCS JOTOBOPOM IIPHUCOEMHEHS).

Tlpy 3ammcy B MyHMIMIIAIBHYI0 OMO/MMOTEKY 3asiBUTe/b WHPOPMUpPYeTCa O IlpaBuiax
N0/Ib30BaHUA OUONMMOTeKONH U [APYIHX AOKYMEHTAX, periaMeHTHPYIOIMX OHOIHOTeUHYIO
AesITe/IbHOCTD, IOPSOK NIPe[0CTaB/IeHHs] MyHULIUNAIbHBIX YCIYT.


http://zarbiblio.ru/katalog
http://79.110.251.73/cgiopac/opacg/opac.exe
http://zarbiblio.ru/
http://www.gosuslugi.ru
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3anuch B MyHUIUNAIBHYI0 OUOIMOTEeKY OCYIeCTBIIAETCS 110 IpeAbAB/ICHUN JOKYMEHTA,
yZOCTOBEPAIONIEro JMUIHOCTL (IIACTOPT MM JIOKYMEHT, ero 3aMeHSIOLUMH), JUId JIML, He
NOCTUTIIMX 14 7er, - ©OpH JUYHOM OOpalieHWH 3aKOHHBIMHM TIpe/CTaBUTe/SIMH  C
TIpefioCTaB/IeHleM JIOKYMeHTa, Y0CTOBEPSIOIero UX JTMYHOCTD (IIaCIopT WIM JOKYMEHT, ero
3AMEeHSIOIMH).  3amuch — HeCOBEpIIEHHONETHWX B MyHMOMIAAbHyr0  Oubimoreky
OCYITeCTBIISITCS TIPY 3aTI0/THeHUH [T0PYYMTe/IbCTBA 3aKOHHBIMHE MPe/[CTaBUTeIAMU.

Odopmieriie YUTaTeNbCKOro (POPMyJiApa JaeT IIPaBo 3assBUTEJI0 110/Ib30BaThCsl BCEMH
ycyramMu, IpeflycMoTpeHHbIMM [IpaBHIaMy 110/1b30BaHMs OUOIMOTEKOH, B TOM YMC/Ie B
peXXuMe yAaJeHHOIo AOCTyIIa.

10.3. JIns momyueHuss MyHUIMIIAIBHOM YCIYTH C UCHO/Ib30BaHHeM MH(OPMAIMOHHO-
KOMMYHHKAIMOHHBIX TEXHOJIOTHH OT 3asiBUTe/iel He TpeOyeTcs NpejoCTaBIeHye JOKyMeHTOB
(61aHKOB, (opM 0OpalleHUil U WHBIX), 3asBUTETb 3aII0/IHAeT COOTBETCTBYIOIME M0/ (POPMBI
TIOMCKOBOT'O 3aIipoca B 97IEKTPOHHOM BH/le Ha COOTBETCTBYIOLIEM CepBUCE.

[Tpu obpaieHuy MOCpeACTBOM HMHGOPMALMOHHO-KOMMYHHKAMOHHBIX TeXHOJIOIU
3asIBUTE/Ib  3arlOJIHseT COOTBETCTBYIOLLMe IIOJIA IIOMCKOBOI'O  3ampoca B pasjesie
«DJIeKTPOHHBIN KaTaaor» Ha opuiranbHOM uHTepHeT-caiite MKY I'O 3apeunsiii «IBC» 1o
agpecy http://zarbiblio.ru/katalog, wnu yepe3 cuctemy PernoHaspHOIO Karanora OMOIMOTeK
Ceep/y10BCKOM 00sacTy 110 afpecy http://79.110.251.73/cgiopac/opacg/opac.exe.

11. MicyepribIBarOU[Hil NepeyeHb AOKYMEHTOB, He00X0AUMBbIX /18 IIpeoCTaB/IeHHA
MYHHI[HIIAILHON YCTyT'd, KOTOPbIe HAX0JATCS B PAaCOPsKeHUH ToCyAapCTBeHHbIX
OpraHoB, OPTaHOB MECTHOI'0 CaMOYyHpaBJ/IeH:HsI M HHBIX OPTaHOB, yYacTBYIOIINX B
IpejocTaB/JIeHHd MYHHIUIAIBHBIX YC/IYT, H KOTOpbIe 3asfBUTEe/Ib BIIpaBe NMpe/iCTaBUTh,
B TOM YHCJ/IE€ B 3/IeKTPOHHOI ¢dopme

11.1. [Insg 1OonydeHWsT MYHHITUIIA/JIbHOM YCIYTH 3aKOHOAATeIbCTBOM POCCHUCKON
depepanyu 1 CBep/IOBCKOM 00/1aCcTU He TIpelyCMOTpeHa HeoOXOAMMOCTb U 00s13aTe/IbHOCTD
TIpe/IOCTaB/IeHUs [JOKYMEHTOB, B CBSI3U C UeM, TIpe/loCTaB/ieHNe JOKYMEeHTOB, HaXOAAMMUXCS B
pacropsbkeHUHd TOCYZAapCTBEHHBIX OPraHOB, OpPraHOB MeCTHOI'O CaMOYIIPaB/IeHWS W HHBIX
OpraHu3allyi, KOTOpbIe 3asBUTe b BITPaBe MPe/ICTaBUTh CaMOCTOSITe/TbHO, He TpebyeTcs.

12. Yka3aHue Ha 3anpeT TpeOOBaTh OT 3aABUTE/ISI IPe/[OCTAB/IEHUS IOKYMEHTOB,
U nH(opMaUuM WIH 0CyLleCTB/IeHUA KeHCTBUI

12.1. 3armpertjaercst TpebOBaTh OT 3asABUTEIS:

12.1. mpencTaB/ieHdss JOKYMEHTOB M WMH(ODMallMM WM OCYIeCTBIeHHS [JeHCTBUH,
ripejCTaB/ieHre WK OCYLLeCTB/IeHHe KOTOPhIX He IIpelyCMOTPeHO HOPMaTHUBHBIMU I1PaBOBBIMU
aKTam¥, peryJypyroly¥MU OTHOLIEHWs, BO3HMKAKIME B CBA3M C IpeJoCTaB/eHUeM
MYHULIUTIA/IBHON YCIIYTH;

12.2. mpefcTaBieHUs [NOKYMEHTOB M HWH(OPMAlUM, KOTOpPhle B COOTBETCTBUHM C
HOPDMAaTUBHBIMM I1paBOBBIMU akTamu Poccuiickon defepaiivid, HOpMAaTUBHBIMU [1PaBOBBIMU
akramu IlpaButenscTBa CBepi/ioBCKOM 00JiaCTH M MYHUIATNAIbHBIMUM TIPaBOBBIMM aKTaMH
HaXO/ATCA B PaCIOPSUKeHWM OPraHoB, NPeOCTaB/IIOIMX MYHULUIAIbHBIE YC/IYTH, WHBIX
OpraHoB TIOCYJapCTBeHHOW BJIaCTH, OpPraHOB MeCTHOI'O CaMOyIIpaBieHus, U (WIH)
MO/BEIOMCTBEHHBIX TI'OCY[JapCTBeHHBIM OpraHaM X OpraHaM MecTHOTO CaMOYTIPaBJ/IeHUs
OpraHu3allii, y4acTBYIOIMX B IIpelOCTaB/IeHNMM TOCY[JapCTBEHHBIX W/IM MYHHUIUNATbHBIX
YCIIyT, 33 UCKJ/IFOUeHHeM JJOKYMEeHTOB, YKa3aHHbBIX B UacTU 6 crateu 7 PefiepasibHOTO 3aKOHa OT


http://zarbiblio.ru/katalog
http://79.110.251.73/cgiopac/opacg/opac.exe

27.07.2010 Ne 210-®3 «O6 opraEM3aliui TIpefOCTaB/JeHUS TOCYAAPCTBEHHBIX U
MYHULIMIa/IbHBIX YCIYT».

13. Ilops/ioK, pasMep ¥ OCHOBAaHHA B3UMaHHs roCyAapCTBeHHOH NOIUIMHLI H/IH HHOH
I/IaThl, B3UMaeMo# 3a npejiocTaB/ieHHe MyHUIUNAIBHOR YCIyId

13.1. MyuuiumnanbHas yCayra IpejocTaBiseTcs 0e3 B3UMaHUS TOCYZapCTBEHHOHN
TOIUTAHB] TU00 MHOM I/1aThl.

14. VicuepnbsiBaroiyi nepeyeHb 0CHOBAHUH /i1 0TKasa B IpyeMe I0KYMeHTOB,
Heo0X0ANMBIX JI/IsI IPejoCTaB/IeHIs] MYHHLHIIA/IbHOH YC/IYTH

14.1. OcHoBaHuM#i [ OTKasa B IIpUeMe JOKYMEHTOB, HEOOXOAUMBIX [/
1IpeJOCTaB/IeHUsi MYHULUIIATEHON YCIYTH, He UMeeTCsl B CBSI3U C OTCYTCTBUEM TpeOOBaHUS K
IIPeZIOCTaB/IeHUI0 TAaKUX [JOKyMeHTOB. OCHOBaHWII i1 OTKa3a B TIpHeMe 3alpoca o
TIpe/[0CTaBAeHU MYHULUITATBHON YCIYTH He TIPelyCMOTPEHO.

15. McyepnpiBarwiyi epeyeHb OCHOBAHUH /I/iA IPHOCTAaHOB/IEHUA WM 0TKa3a B
npe/jocTaB/JIeHUH MyHUIIUIAIBHON yCIyTd

15.1. OcuoBanueM Jid OTKa3a B IIpeJOCTaB/IeHNY MYHUIIMIIA/IbHOM YCAYTH SIBJISTHOTCS:

1) oTCyTCTBHe 3/IeKTPOHHOM 3alMCH 3amparivBaeMoro JoKyMeHTa B 6azax JaHHBIX
yUpeK[eHus, IpefoCTaB/IsAIONero MYHUIUIAIBHYIO YCIYTY, HWHBIX MH()OPMalMOHHBIX
pecypcax;

2) 3aIIpoC 3asiBUTeJIsi IPOTHBOPEUUT HOPMaM aBTOPCKOI'O MPaRa;

3) HeCOOTBeTCTBUe O0paleHus Co/leP>KaHUI0 MYHUITUIIABHOM YC/IYTH;

4) 3anpanvBaeMblil 3asBUTeNieM BHJ WHGOPMHUPOBAHUS He NPeZyCMOTPeH HOPSIKOM
1IpeoCTaBeHNus MyHULIUIIAIBHON YCIyTH;

5) s3ampammuBaeMblli 3asgBUTe/IeM JOKYMeHT BKIIOUéH B @elepanbHBIA CIIHCOK
5KCTPEMUCTCKUX MaTepHasoB, ONyO/JMKOBaHHBIM Ha OQUIIMAJBLHOM caiTe MUHHCTEPCTBa
roctuimu Poccurickon ®enepalivu.

15.2. OcHoBaHysA [Ji1 IPUOCTAaHOBIIEHUs TPeJOCTABICHUS MYHUIUTANBHON YCIyri
OTCYTCTBYIOT.

16. OT3pIB 3aABHTE/IEM 3asAB/ICHHS HAa Pe/loCTaB/IeHue MyHUIUIA/IEHON YC/IyTH

16.1. 3asBuTens BIpaBe OTKA3aThCs OT IIPeIOCTaB/ICHUS MYHUIUIATBHOR YCIyr# 70
MOMeHTa ee TIpejocTasieHns. OTKas OT IIpe/OCTaB/IEHUS MYHUIMNAABHON YCAYTH He
TPENATCTBYET IOBTOPHOMY 00pallleHHIo 3a IIpeJloCTaB/leHeM MyHUIIUIAbHON YCIyTH.

17. Ilepeuenp ycayr, Heo0XO0AUMBIX H 0053aTe/TbHBIX /I/IA IPe0CTaB/IeHHUA
MYHULOUIIA/IbHOU YCTIYTH

17.1. Ycnyru, Koropble SIBASIOTCS HeOOXOJUMBIMKM WM 00g3aTeIbHLIMHM  JiJIs
NpeZIoCTaB/IeHUsT MYHUI[UIIAIBHON YC/IyTH 3aKOHOZAATenbCTBOM Poccuiickodt Depepaiiyy He
IpelyCMOTPEHBI.
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18. MakcuMaIbHBIA CPOK OXXKUJQHUS B 0Yepe/y IPH Iojaye 3anpoca o npejocTaB/IeHUuH
MyHUIMIAIBHOR YCIYyTH ¥ IIPH HOJTy4eHHH Pe3y/ibTaTa Nnpe/joCcTaB/ieHuHst
MYHHUIMIIA/IBHOU YCIYTH

18.1. MakcHMa/bHBIM CpPOK OXHMIAHMA B Ouepejd IIPU [ojaue 3amnpoca o
NpeoCTaB/ieHM  MYHUIIVIIAZIBHOM  YOIYIM B VUDEXIEHWM,  MPeJoCTaBlIAIoIemM
MYHHUIIUNA/IBHYIO YCAYTY, W OpU IIOJy4eHUH pe3yJbTara IIpefoCTaB/ieHuss MYHHITUIIAaIbHOU
YC/IYTH He JI0/DKeH IPEBbIaTh 15 MUHYT Ha OJJHOrO 3asiBUTesl, BK/IIOUas BpeMs, Tpebyemoe
17151 o(hOpMIIeHUST UATATeNbCKOT0 (GOpMYyJsipa.

CpoK OKuJaHHUsS B Ouepe iy A/ TIOTyUeHust I0CTyIla K aBTOMaTU3MpOBaHHOMY paboueMy
MeCTy TI0JIb30BaTesist, TPeIoCTaB/sIonero nHpopmauio o 6ubauorpadguueckux pecypcax,
cocraBsisieT He 6Gosee 15 MMHYT B cootBercTBMM ¢ IlpaBmnamu  I0JIb30BaHMS
aBTOMaTH3WPOBAHHBIM pabOUYMM MeCTOM, YTBEP)KIeHHBIMU yUpeKeHreM, TIpel0CTaB/IAI0IIM
MYHULIUITA/IBHYHO YCIYTY.

BpeMms oxujaHus pesysbTara IpefoCTaB/leHus MYHUIUMIIABHOW YCJIYTW C MOMEHTa
(hopMUpOBaHUS 3alIpoca II0CPeJICTBOM HCTIOIB30BaHUs UHPOPMAITMOHHO-KOMMYHHKAITMOHHBIX
TeXHOJIOTHI cocTap/isieT He 6osee 1 MUHYTHL.

19. CpoK u IOPsAJ0K perucTpaniuy 3anpoca 3assBUTe/IsI 0 NPeJ0CTaB/IeHHHN
MYHHIMIIA/ILHOH YC/IyTH, B TOM UHC/Ie B 3JIeKTPOHHOH hopme

19.1. 3ampoc o0 mpejocCTaB/ieHMH MYHMLMNAIBHON YCAYTH, TpeJCTaB/IeHHBIM Ipu
JTMYHOM 00paleHuH, perucTpUpyeTcst B MOMEHT TIOCTYIVIEHHUs TaKOTo 3aI1poca CIIeldaTiCcTOM
yUpeXKIeHUs.

19.2. B ciayyae obpanjenus 3asgBuUTe st IOCPeACTBOM MCIIOIb30BaHks HH()OPMAIIMOHHO-
KOMMYHVKAaIIMOHHBIX TeXHOJIOTHH:

- uepes  O(UIMaNbHBIA  WHTEpPHET-CAUT  VUPeXJEeHWs,  IpeoCTaB/ISIOIero
MYHHUIUAIIAIBHYIO YCAyry 1o agpecy: http://zarbiblio.ru/katalog nu6o

- yepe3 PeruoHaneHbili Karazmor Oubnuorexk CBepyIOBCKOM 06macTv 10 ajpecy:
http://79.110.251.73/cgiopac/opacg/opac.exe,

- a TakXke TIIOCPeACTBOM HMCIIO/b30BaHUA EJUHOTO mMOpTasia TOCYAAapCTBEHHBIX H
MYHULUNAJBHBIX yCIYT Www.gosuslugi.ru,

3arpoC PeruCTPUPYeTCa aBTOMaTU3UPOBAHHOM CUCTEeMOM B CPOK He bosiee 1 MUHYTHI.

20. TpeGoBaHusa K NOMeIleHHsIM, B KOTOPBIX NPeJ0CTaB/IAeTCa MyHUIUNA/IbHasd yC/Iyra,
K MeCTy OXXUJaHUsA U NIPHeMa 3aABuTe/1el, pa3MelieHUIo 1 0 OpM/IeHHIO BU3Y/THHOM,
TeKCTOBOH ¥ My/IbTHMeUIHON HH(pOPMaIiH 0 NOPS/IKe MPeJoCTaB/IeHUsA TAKOH YCUIyTrH,
B TOM 4H(/Ie K o6ecriedeHHI0 JOCTYHOCTH [i/ii HHBA/IH/[OB YKa3aHHbIX 00LeKTOB B
COOTBETCTBHH C 3aKOHOAATE/IbCTBOM Poccuiickoi Pefiepaiuu 0 CONUAILHOM 3al{ATe
HaCeJIeHust

20.1. TpebopaHus K IIOMEI|EHHSAM, B KOTODBIX IIPE[OCTAB/IAETCS MYHULUIIAILHAS
yciyra:

1) momenienys AO/DKHBI COOTBETCTBOBATH KOM(MOPTHLIM YC/IOBUAM, UMETh MecTa UIs
OKUIAHUA W TIpUeMa 3adBuTeed, o0OpyZoBaHHBIE CTY/IbsMH 00 GaHKeTKaMH,
HH(pOPMaL[MOHHbIe CTeH/BI, CcoflepKamue wuHpopMamo o IlpaBumax —I10b30BAHHSA
6ubmuoTexaMu, MHGOPMaLUIO 0 rpaduke paboThl YUpPeKIeHUs;


http://zarbiblio.ru/katalog
http://79.110.251.73/cgiopac/opacg/opac.exe
http://www.gosuslugi.ru
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2) MecTa OKWJIaHUs U TIpHeMa 3asBHTeIel NO/DKHBI COOTBETCTBOBATb KOM(ODPTHHIM
YCJIOBUAM JIIs1 3asiBUTEIIeH ¥ ONTHMaIbHBIM YCJIOBUAM JJ11 PaOOTHI CIIELUaIUCTOB;

3) romelrieHus JOJDKHBI COOTBETCTBOBATh CAHUTAPHO-3MNALEMHUO/IOTHMYeCKHUM TIPaBUIaM
¥ HOpMAaTHBaM, IIPaBWIaM IIPOTHUBOIOKAPHOH 0e30IacHOCTH, JOJ/UKHBEI 00eCreunBarh
GecHpernsTCTBeHHbIH JOCTYI /I MajJoMOOWIbHBIX IPYHI IpakjaH, Bkmouas juy ¢ OB3,
WCIIO/b3YIONMX KPeCaa-KoJIsiCKU U COOak-TI0BOJBIpeN;

4) momemjeHMs U TIOJYUEHMSL YCAYTM B 3JeKTPOHHOM BHZe [IO/DKHBI OBITH
000pyA0BaHEI ABTOMATU3UPOBAHHBIMEI Pab0OUMMU MecTaMH I0Jib30Bartesel (fanee - APM).

20.2. Tpebosauus K 3a1aM 06CTyKUBaHMS 3asIBUTe Il

1) pabouee MeCTO CIIeIMa/MCTa, OCYITeCTB/IIONIEr0 NpueM U HMH(OPMHpPOBaHYe,
JOJDKHO  OBITh  00ecIiiedeHO JIMUHBIMU =~ UJIeHTU(QUKAIMOHHBIMA ~ KapToukamMu W (WIK)
HACTOJIbHBIMU (HACTeHHbIMU) TabmuukaMM C yKazaHueM (aMWINM, HMEHM, OT4eCTBa U
HaMMeHOBaHUS JOJDKHOCTY;

2) pabouee MecCTO CIeIIMa/INCTa, OTBETCTBEHHOIO 3a MpeoCTaBIeHNe MYHUIMIIaTIbHON
yCIIyTH, JO/DKHO OBITh 060pYy0BaHO IE€PCOHAMBHBIM KOMITBIOTEPOM M OPITEXHUKOM,
IIO3BOJIAIOLIUMHM CBOEBDeMEeHHO U B IIOJIHOM o00ObeMe OpraHM30BaTh IpefoCTaBleHue
MYHULIATIATBHOMN YCIyTH.

B nensx obecrieueHysi KOH(PHUIEHIMATBHOCTU CBeJIEHUI O 3asBUTE/ISAX CIEHATUCTOM
OJHOBpEMEHHO BeJleTCs IIpHeM TOIbKO OJHOIO 3asiBUTe/s, 3a MCK/IIOUEHHUEM C/IydaeB
KOJUIEKTUBHOTO OOpallleHus 3asBUTe/IeH.

21. IToka3arTe/ AOCTYIIHOCTH M Ka4yeCcTBa MYHHITHIIA/TLHOH YC/IYTH, B TOM YHC/Ie
KO/IMYeCTBO B3aMMO/CHCTBHH 3aABUTE/IA C AO/DKHOCTHBIMU JIMIIAMH P
MpefoCTaB/IeHUH MYHHIMIA/ILHOH YC/IYIH B UX IIPO/IO/DKUTE/IbHOCTh, BO3MOKHOCTD
NOy4YeHHus MyHHIMIIa/JIBHOH ycayra B ML, Bo3MoKHOCTH /00 HEBO3MOKHOCTD
10/Iy4eHHsA MYHHI[UIIA/IbHOH YCOIYTH B JII000M TeppUTOPHAIBLHOM NO/pas/ie/ieHiun
opraxa, npejocTaB/Id0niero MyHHI[HIIA/ILHYIO YCIYTY, 110 BHIOOPY 3asBUTe/IA
(3K CcTeppUTOpHAa/ILHBIN NPHUHIMII), BO3MOKHOCTD NOJTydyeHHs HH(opMAaI[HH 0 X0/1e
IpeoCTaB/IeHNs MyHHIIHNIA/IbHOU YCIYTH, B TOM UHC/IE C HCH0/Ib30BaHUeM
“H(}OPMaNHOHHO-KOMMYHHUKAIHOHHBIX TeXHOIOTHI

21.1. [logasareneM JOCTYIHOCTH MyHULIMIIAIEHOM YCIYTH SBASETCS BO3MOKHOCTb:

1) ofpamartecad B yupex/eHUe, ITIPe[OCTaBSIONlee MYHHIMIIAABHYIO YCAYTY, 3a
IIO/IyYeHreM KOHCY/IbTalluk B Jyr000H yno0HOM ¢opMe, B TOM UMC/Ie C HCIOJ/L30BAHMEM
MH()OPMALOHHO-TeIeKOMMYHHKAITMOHHBIX TeXHOIOTHIA;

2) BO3MOJKHOCTD II0JIyYeHUs] MYHULUNAIbHON YCIyrH Mo0bIM YI0OHEIM /171 3asiBUTe/IS
criocobom, B TOM uHMCIe C HCIOIb30BaHMEM HHGOPMAIMOHHO-TEIeKOMMYHHMKALIAOHHEIX
TeXHOJIOTH:

- obpalrieHys 3asBUTeNI B yUpeXK/eHHe, TIPeJOCTaBISIoINee MyHHUIUITIAIbHYIO YCIYTY,
II0CpeCTBOM oOpalieHus B M0OYI0 U3 MyHUIIUNATBHEIX OUO/IHOTEK;

- ofpalrleHys IIOCPeZICTBOM O(HUIHAILHOTO MHTePHeT-caliTa B pasfiesie «/IeKTPOHHBIH
KaTasor» K 6ase faHHBIX, 110 afpecy http://zarbiblio.ru/katalog;

- ofpameHus dvepes cuCTeMy PernoHampHOTO KaTasora OuGmuorek CBepiIOBCKOM
obmactu no azipecy http://79.110.251.73/cgiopac/opacg/opac.exe;

- C UCNO/b30BaHKeM EJMHOIO ropTana rocyjapCcTBeHHbIX ¥ MYHHUIIUTIATBHBIX YCIIYT.


http://zarbiblio.ru/katalog
http://79.110.251.73/cgiopac/opacg/opac.exe
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3) monyyaTh IIOJHYIO, aKTyaJbHYH0 M J[IOCTOBEPHYI0 HHQOPMAL[HMIO O MOps/Ke
TIpe/I0CTaB/IeHHs] MyHUIANIAILHON YCIYTH, B TOM UKC/Ie C UCIO0/b30BaHHeM MH(OPMALHOHHO-
Te/IeKOMMYHMKAIJMOHHBIX TeXHOJIOTUH;

4) monyuaTh MYHULMIAILHYIO YCAYTYy C COOMOfleHMeM CpPOKOB IIpe/jOCTaB/IeHuUs
MYHUIMIAZBHON YCIYyITM ¥ CPOKOB BBINOJIHEHHWA aJMUHUCTPAaTUBHBIX TPOLEAYD TIpH
TIpeIOCTaBAeHIN MYHUITUTIATEHON YCIYIH.

21.2. TlpemocTapjieHHe MYHMIATIANBHON yCIyTH MHOTO(QYHKIIMOHAJIBHBIM 1{eHTPOM
[peJOCTaB/IeHUss TOCYJapCTBEHHBIX W MYHHUIMIIANBHBIX yoiayr (gamee — MOIL) He
TIpe/[yCMOTPEeHO, TaK KaK He HOCUT 3asBUTe/IbHBIN XapaKTep U IIpe/loCTaBIIAeTC 3asABUTEIIIO B
MOMEHT o6pailjeHusl.

21.2. OcHoBHBIEe TpeOOBAHMA K KaueCTBY IIpeJOCTaB/AeHMsI MYHUITUITATEHON YCIyTH:

1) cBOeBpeMeHHOCTS, MOJIHOTA MPe/loCTaB/IeHNsT MyHULIUIIAIbHOM YCIYTY;

2) IMHAMMKa pocTa yucia obpallleHui K 37eKTPOHHOMY Katajory u 0a3zaM JaHHBIX
yupeskeHHs B peKuMe yla/leHHOTO JOCTYIIa;

3) cobmoleHre YCTaHOB/IEHHOTO BpeMeHM OKHZIaHUs B Ouepeid IIPU Toflade 3ampoca U
IIDU IIOJIyUYeHUH pe3yJbTara IpeloCTaBIeHN sl MyHULUNAILHON YCIYTH;

4) CKOpDOCTb BBIIOJHEHWs IIOMCKa II0 3alpoCcy U 3arpy3kKd  3JIeKTPOHHOM
OubsorpaduuecKoi 3armcH I0KyMeHTa;

5) ypoOCTBO ¥ [JOCTYIHOCTL IIOAyUeHUS 3asBUTeNeM UH(OPMAIMH O IOpsijKe
IIpe0CTaB/IeHUd MYHULUIIA/ILHOU YCIYTH;

6) cooTBeTCTBHE MeCT IIpeJOCTaB/ieHHs] MYHHIMNAIBHONR YCIyrH TpeboBaHUAM
3aKOHO/|aTe/IbCTBA ¥ CTaHJAPTY KOM(OPTHOCTH.

21.3. TIpu mpefoCTaBIeHU MYHUIMIAABHOW yC/IYTH B3aUMOJEUCTBHE 3agBUTEIS CO
CTIe[HA/TUCTOM YUPeKAeHHH, IPe0CTaB/IA0IIer0 MyHULUIATBHYIO YCIYTY, OCYIeCTBSETCS B
CIIeIyIOIUX CIyYasx:

1) KOHCY/IbTHPOBaHUe 3asiBUTESTSI O TIPe/IOCTAB/IEHUH MYHULIATIAIBHOM YCIYTH, OKa3aHue
MTOMOILM B ONIpe/e/IeHUH BU/la, TeDPUTOPUU IIOMCKA U JPYTUX TIOMCKOBBIX KaTeropui;

2) IpueM U PeTrUCTpaliys 3arpoca 3asBUTe/ist, 0pOpM/IeHHe UNTaTeIbCKOro (hopMyJisipa B
CJlyuae ero OTCYTCTBUS;

3) mpejjoCTaB/IeHUe 3asiBUTETI0 IOCTYIIA K CIIPABOUHO-IIOMCKOBOMY ariiapaTy Oub/IMoTex
(kaTanoram), 6a3aM JJaHHBIX Ha aBTOMaTH3UPOBAHHOM paboyeM MecTe MO/b30BaTe/I.

21.4. B KaxaoM Ciyyae BpeMs, 3aTpaueHHOe 3asBUTENeM IPH B3aUMOJEHCTBHSIX CO
CHeHa/TACTaMU  YUPEXKIEeHUs, IPeJOCTaB/IAIoIero MYHULMNAIBHYIO YCIYTY, He [JO/DKHO
HpeBbIIIaTh 15 MUHYT.

21.5. 3asBUTeNb MOXKeT IIONIYyYUTh YCIYTY B 3JIEKTPOHHOM BHje 6e3 B3auMOZeHCTBHA CO
CrenuanucTaMyd  TOCPEeJCTBOM  HMCIIO/IL30BAHMA — MH(POPMALMOHHO-KOMMYHUKAIIHOHHBIX
TEeXHOJIOTHH: Yepe3 MHTePHeT-CalT yupeK/eHus], IpeSoCTaB/IIoIero My HHIMNIAIbHYIO YCIYTY
1o agpecy: http://zarbiblio.ru/katalog wm uepes Permvosanbuerii Karagor 6ubIMOTEK
Ceepanosckolt obmactu 1o azgpecy http://79.110.251.73/cgiopac/opacg/opac.exe.


http://zarbiblio.ru/katalog
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22. Vlupie TpeGoBaHus, B TOM YHC/Ie YUUTHIBaloIye 0CO0eHHOCTH NIPef0CTaB/IeHHU
MYHUIAIATBHON YCIYTH B MHOTO()YHKIIMOHA/IbHBIX IIeHTPax Mpe/{0CTaB/IeHHs
roCy/lapCTBeHHBIX M MYHHIUIIAIBHBIX YCIYT B 0C00eHHOCTH NpejoCTaB/IeH s
MYHUIMIAIHGHON YCIYTH B 371eKTPOHHOH dopme

22.1. 3asgBUTeNM HMEKT BO3MOXKHOCTh IIOJYUEHUS MYHUIUNAIBHOM YCIyTU B
JIeKTPOHHOU (Qopme ¢ wucmosib3oBaHveM EauHOro moprasza rocyZapCTBeHHBIX U
MYHHULIMQ/IBHBIX YCIYT B YaCTH:

1) nonyuenus: UHGOPMaLMK O NIOPsIKe NIpefoCTaBaeHus MyHULIUITAIbBHOU YCIyIy;

2) o3HakomsieHUs ¢ (opMOM 3anpoca, HeoOXOAUMOI /1JIs TIOTyUueHHsT MYHUIIUTIA/TIEHON
YCIyTy;

3) HampaBJleHus 3arpoca, HeoOX0AUMOro /IS TIpe0CTaBIeHUs MyHULUIa/IbHOU YCIyTH;

4) onyuyeHUs pe3yJibTaTa IpefoCTaBlIeHNsI MyHUITUTIATEHOM YCIYTU B COOTBETCTBUHU C
JeHCTBYIOIMM 3aKOHOATeTbCTBOM.

22.1. 3agBuTesib UMeeT IPaBO MOAyYeHUsT MyHULMMAIBHON YCIYTH C UCIOIh30BaHHEM
MH()OPMAIMOHHO-KOMMYHUKATTUOHHBIX TeXHOJIOTUH TIOCPeACTBOM (OpPMHMPOBaHYS
COOTBETCTBYIOLIEI0 IIOUCKOBOTO 3ar1poca 1o azpecy: http://zarbiblio.ru/katalog odurmansHoro
VUHTEPHET-CAWTA yUpesK[eHud, IIPefioCTaB/MIONero My ULMIIAIBbHYI0 yeIyry (ocTyn K Hasam
JaHHBIX MKY Io 3apeuHbIit «IBC») 51 1o ajpecy:
http://79.110.251.73/cgiopac/opacg/opac.exe PernorambHOTO Karaznora Bubnuorex
CaepaoBCKOi 001aCTH.

Ilpu oOpamenny 3a MHONyuYeHHEM MYHULHUNANLHOW VCAYIM B 3/I€KTPOHHOM BH[e
3JIEKTPOHHAS TIOJIIHUCh He TpebyeTcs.

22.2. llpepocraBieHre MYHHUMIIAIBHON ycnyru MHOrOGYHKIMOHAIBHBIM LIEHTPOM
rpe/loCTaBaeHNs TrOCyAapCTBeHHBIX U MYHHIUNANAbHBIX yCiayr (garee — MO®I) wHe
I1peJlyCMOTPEHO.

Paszpen 1. Cocras, 110C/1€/10BaTe/TBHOCTD U CPOKH BHIIOTHEHHUA aMHHUCTPATHBHBIX
npouesyp (ReHcrBuil), Tpe0oBaHNA K NOPAAKY HX BHIIOIHEHHSA, B TOM YHC/Ie
0COOCHHOCTH BbINO/IHEHHS aiMUHHCTPAaTHBHBIX IPoueAyp (AeficTBHii) B 3/IeKTPOHHOI
tdhopme, B MHOTOPYHKUHOHA/IBHBIX LEHTPAX

23. AJMUHHCTPaTHBHbBIE IPOLeAYPEI 110 IPeJOCTABICHUI0 MyHUIIMIAIGHON YCIyTH

23.1. OcHoBanvieM /i TPefOCTaBleHVST MyHUIWTIATBHOW YCAYTH SIB/ISETCA 3arpoC
3asIBUTEJISI B YCTHOW (POpMe IIpH ero IMUHOM 06paltieHuH b0 ocpejCTBOM HH(POPMaLMOHHO-
KOMMYHUKALIMOHHBIX TeXHOJIOT Wi,

IlpegocTaienyie  MyHMLMIIJIBHOM — YCJIYTH  BKIIOUaeT B cebsa  Caeyromue
AJMUHVCTPATUBHBIE TIPOLeIYDHI:

1) obpaijenye 3asABUTeIS O TIPelOCTABIEHUN MYHUIMIIAILHOM YCIYTH;

2) nipefjocTaB/IeHNe 3asBUTEMI0 MYHUIUTIATLHOM YCAYTH.

23.2. Ilpu 7muHoM oOpalljeHHH 3asBUTENISI B VUpeXKIEHHe, IPeJOCTaB/IAIolee
MYHUIIATIATIBHYIO YCIIYTY, OCYILeCTB/IAIOTCS C/IeAyIOHe aMUHUCTPATUBHbIE [eHACTBUS:

1) npuem 3asBUTeNIs ¥ OOPMIIEHHE UNTATeIbCKOro (GOpMyJsApa 3asBUTe/IA B CIydae ero
OTCYTCTBUS;


http://zarbiblio.ru/katalog
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2) IIpe/ioCTaB/IeHKe 3aABUTEII0 I0CTYTIA K CIIPABOYHO-TIOUCKOBOMY ammapary 6ubamuoTex
(kartazoram), 6a3aM JJaHHBIX 3JIEKTPOHHOIO KAaTaIora Ha aBTOMaTH3UPOBaHHOM paboueM MecTe
TI0/Tb30BaTeIs;

3) dopmupoBaHue 3asBUTeseM IIOMCKOBOIO 3alpoca B 37IeKTDOHHOM BHJe IO
HMMEIOIIMMCS TIOUCKOBBIM TIOJISIM U TOJIy4eHue pe3ysbTaTa NpefoCTaB/lIeHus MyHULUAIATbHOU
YCYTH.

IMpesocTapsieHye SOCTYIIA K CIIPABOYHO-TIOUCKOBOMY anrapary 6ubmuorek (karaaoram),
fa3aM [JaHHBIX Ha aBTOMAaTU3WPOBAHHOM paboueM MecTe TIOIb30BaTessi NPHA JIMYHOM
o6palleHu OCYIECTRASeTCST B Yachl paboThl MYHUIMTATBHBIX OUOIMOTeK.

IIpp  smuHOM  obpaltieHWM — 3asiBUTeNsL B yUpeXJeHue, [peJoCTaB/isioliee
MYHUITUIA/IHYIO YCAYTY, aAMUHUCTPaTUBHbIE 1eCTBUS BBHINOJIHAIOTCS B IeHb 00pallieHus.

23.2. Ilpu obpairieHHU 3asBUTE/IA ITOCPEICTBOM UCIIONB30BaHHUS HHGOPMAaIMOHHO-
KOMMYHHKALIMOHHBIX TeXHOJIOTHH COBEPLIAIOTCA CIeAVIOIe aIMUHUCTPaTUBHEIE [e[CTBUS:

1) oOpawieHue 3asBUTeNsE uYepe3 O(ULMAIbHBI UHTepHeT-CalT (6a3y [JaHHBIX
5JIEKTPOHHOTO KaTasora) Wix PernoHanpHbeIM Katanor 6ubmuorek CBep/iioBCKOH 061acTy, U
(hopMHUpOBaHIe ITOMCKOBOI'0 3aIIPOCa B 3/IeKTPOHHOM BU/[€ TI0 UMEFOIITUMCST TIOUCKOBEIM IT0JISIM;

2) nonyJeHue pe3ysbTaTa IIpeOCTaBIeHHs YCIIYTH.

IIpegocrapienue foCTyna K oLU(pOBaHHBIM U3aHMAM IpH 0OpariieHnH mocpeiCTBOM
UCIIONIb30BaHUs MH(OPMAIIMOHHO-KOMMYHUKAIVOHHBIX TEXHOJIOTUH 3aperuCTpUpOBaHHbIM
I10Jib30BaTe/aM ocylectsiaercs ¢ 8:00 mo 20:00.

23.4. Ilpefocrap/ieHrde MyHULMIANIBHOH yeayru B MOI] He Tipe1yCMOTpPEHO.

24. IIpuem U perucrpanus 3anpoca ¢ NpHWIoKeHHeM J0KyMeHTOB, Heo0X0{UMbIX
JJ1s1 Ipei0CTaB/ieHus MyHUIHITA/ILHOM YC/Tyrd

24.1. OcHoBaHueM /I Hauaja NpefOCTaBIeHUS MYHHUIMITAJILHOH YCAYId ABIACTCS
nuyHOe obpalljenue 3asBUTe/A O IIPeJOCTAaBIeHUM MYHHUMIIATBHON YCIyIU B yUpeXK[eHue,
TIPeIOCTAB/IAONIee  MYHMLMIAABHYIO — yoayry  7ubo  IOCpeACcTBOM — MCIIO/Ib30BaHMs
MHGOPMAIIUIOHHO-KOMMYHBUKAITHOHHBIX TeXHOJIOT A,

24.2. Tlpu muusoM OOpaleHWy B yupek[eHue, Mpe/jOCTABMISIONiee MYHULUIIAILHYIO
yCIIyry, s 3asBuTeNIs 0QOPMIIAeTCA YUTaTe/TbCKUM OPMYJISP B CIydae ero OTCYTCTBUS.

Pe3y/nbTaTOM BBHINONHEHHA aJMHHMCTPaTUBHOIO MeHCTBUsL sBAsfeTCA 0ohOopMIeHwMe
YATATeIbCKOro (popMysisipa B Cydae ero OTCYTCTBUS U PETUCTPALIUS 3aMpOca 3asBUTe .

MakcuMasbHBIH CPOK BBITOJIHEHHS JedCTBUS COCTaBIsAeT 15 MUHYT.

24.3. Ilpu  obpamjeHMH  TOCPEJCTBOM  HCIIO/IB30BaHUsS — MH(OPMALMOHHO-
KOMMYHUKAIIMOHHBIX ~ TeXHOJOIMH: MHTepHeT-caiita MKY TI'O 3apeunnii «IIBEC»,
PernonanpHOro Karanora 6mbmiorek CBepzIoBCKOH 0671aCTH, NPHEM 3arpoca 3asBUTeNs U
IIpe/IOCTaB/IeHe MyHHIIUNIAILHOM YC/IyTH OCYIL{eCTB/IIeTCS aBTOMaTH3UPOBAHHOM CHCTeMOIA.

[nst monyveHuss MyHULMNAABHOM YCIYTH 3asBUTENb CAMOCTOSTEIBHO (OPMHPYET
TIOUCKOBBIH 3aMPOC TI0 UMEIOIMMCS IOMCKOBBIM HOJISIM B pas/ie/ie « OJIeKTPOHHBIN KaTanor» Ha
catite MKY TI'O 3apeunerii «LIBC» unu co3jaeT IOUCKOBBIA 06pa3 3anpoca npu obpalreHuu
uyepe3 cucTemy PerroHambHOro kxaranora 6ubnuorek CreppioBCckol 067acTu 1O afpecy
http://79.110.251.73/cgiopac/opacg/opac.exe, onpefessii 061acTh MoMCcKa (Mons B ¢opmaTe
OPAC-GLOBAL wumu WEB-UPBVC: 3arnaeue, aBtopa, ISBN/ISSN, KmoueBble CJIOBa,
W3/Ial0IIYI0 OPraHM3al[iio, roJ U3ZaHus), (opMaT IpeACTAB/JIeHNsS JaHHLIX U ITOMCKOBBIH
TePMHMH (aHa/IOTHYHO MOUCKY Obubmmorpaduueckoti nupopmanyn).


http://79.110.251.73/cgiopac/opacg/opac.exe
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B pesyipTaTe OTBETA CUCTEMBI 3asBHTE/b MOJKET IIOJIyUMTh [IBa BapHaHTa OTBeTa:
«HaiineHo 0 JOKyMEeHTOB» WX HH(GOPMALHI0 O Ha/MIUK He0OX0AUMBIX JOKyMEeHTOB U YPOBHE
JOCTyIa K HUM: «OTKDBITBIM JOCTYII B CeTW VIHTepHeT» WM «JOCTYII M3 JIOKa/lbHOM CeTH
6ubmuoTexu». B ciryuae oTBeTa «HaleHO 0 JOKYMEHTOB» 3aABUTe/b MOYKET TIOBTOPUTH TOUCK,
M3MEHUB IIOMCKOBBIM 3arpoc. IlonyueHue pe3ysbraTa IIpeJOCTaBeHUs MYHHIMIIATBHON
YCIyIY TIOCPEICTBOM MPETOCTARIEHNs NOCTYIA K 37eKTPOHHOMY KaTajaory u 0a3am [JaHHBIX
yupexxaenus npu obpameHun uepe3 ceTh VHTepHer ocyijecTBisiercs B ¢opmare OPAC-
GLOBAL - xpyryiiocyTouso, B popmare WEB-UPEUC — exxegnerno ¢ 8.00 no 20.00.

MakcHMabHBIH CPOK BBITOTHEHUS IeHCTBUS COCTaB/isieT He Oosiee 1 MUHYTHIL.

25. ®opMupoBaHHe U HalpaB/ieHHUe MeKBeJOMCTBeHHbBIX 3allpOCOB B OpraHbl
(opraHu3zanyy), yuacTByIoujye B IpejoCTaB/JIeHHU MyHHLMIAIbHON YCIYIH

25.1. TlpemocrasyieHye MyHUIMIAIBHOM YCIYTH He TIpelycMaTpUBaeT OCYILeCTB/IeHUS
MEXXBeJOMCTBeHHOI'O B3aUMO/ICHCTBUS C TOCYJapCTBeHHBIMU OpraHaMH, OpraHaMd MeCTHOTO
caMOyIIpaB/ieHHs ¥ UHBIMU OpraHU3alusgMu.

26. PaccMoTpeHHe 3anpoca ¥ A0KYMEeHTOB, He00X0AUMBIX JI/isI HpeJOCTaB/IeHH S
MYHHMIMIIAJIBHON YOIy

26.1. Jiyi1 mpejoCTaBleHUsA MYHHLMNAIBHOW YC/IYTH pPacCMOTPEHHe TIOCTYIIHBIIIErO
3arpoca Ipu JUYHOM 0OpallieHUH OT[e/IbHBIM JeMCTBHEM He BBITIOHSIETCS, W BBITOJIHIETCS
O/THOBDEMEHHO C NPHHATHEM pelleHHd O IIpefoCTaB/JIeHuH JOoCTyrna K 0a3aM /JaHHBIX Ha
aBTOMATU3UPOBAaHHOM paboyeM MecTe II0/b30BaTess, CIIPABOUYHO-TIOMCKOBOMY arapary
6ubmmoTex (KaTaaory).

27. IlpuHsATHE pellieHUs 0 HAJTMYUH OCHOBAHUH /I/IA IPeOCTaB/IeHIA MYHHIHIA/IbHOMH
yC/Iyry Jin6o 0TKa3a B NPef0CTaB/IeHUU MYHHUIIANA/IGHOMR yC/Iyri

27.1. OcHoBaHueM [JIst IPUHATUA PellleHus 0 HalWduy OCHOBAHMIA 15t TIPeOCTaB/IeHNUs
MYHHWLMIIA/JIBHOW yCIyTH SBJAeTCd IIOCTYNMBINMH 3allpoC 3asiBUTeNs O IIPefOCTaB/IeHHH
MYHULIATA/IBHON YCIYTH. ,

CrienyaayucT yupesKaeHus, NpejoCTaB/IAIero MyHULIANAIbHY0 YCIYTY, TTPUHABIIMM
3aIIpOC, IMIPUHUMAaeT pelleHue O IIpefoCTaB/IeHUH MYHUIMNAIBRHOW YC/IYTH II0CPeICTBOM
npefoCTap/leHuss JocCTyna K 0asaM [aHHBIX HA aBTOMATH3HPOBAHHOM pafoueM MecTe
I0JIL30BaTe/IsA, ClIPABOYHO-IIONCKOBOMY alnapary 6ubmuorek (karanoram) aubo o6 orkase B
NpeJOCTaB/IeHUH MYHULWIIAJBHOM YCAYIM IPU YCTaHOBJAEHWM MM HaJIHuMs OCHOBAHMHM K
TaKOMY OTKasy.

Pe3ynbraToM BBLINO/IHEHHs aJMUHUCTDATHBHOTO AEHCTBUS SB/AETCA IIPeJOCTaB/ICHHe
AocTyna kK 6asaM JaHHBIX Ha aBTOMaTH3UPOBaHHOM paboueM MecCTe M0JIb30BaTesIs, CIPaBOYHO-
TIOMCKOBOMY armapary OubnuoTek (KaranoraMm), MO3BOJIIIONIEro MOMYYUTh MYHULUIIAILHYIO
ycryry, b0 BhIAB/IeHHe IPUYKH /I 0TKAa3a B NIPe0CTABIEHHN MYHULMNAILHON YCIyTH.

27.2. OcnopanueM JJi1 TPUHATUS pelleHuss 00 OTKase B IpeoCTaB/IeHUH
MYHHULMIIATBHOW YCIYTH sB/AETCS HaJMude OCHOBaHUH, NpeAyCMOTPEHHBIX IIYHKTOM 15
HACTOSAILEro AJIMUHUCTPAaTHBHOIO pPerjiaMeHTa.

27.3. Ilpm  obpalieHMH  TIOCPeJCTBOM  HCITOIb30BaHUA  HHGOPMAI[HOHHO-
KOMMYHUKAlIMOHHBIX TEXHOJIOTMM aJMHHUCTDAaTHUBHOE [eHCTBHE He BBIMOHACTCS, IpPHUEeM
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copMUpOBAHHOTO 3asBUTe/IEM 3arpoca, ero 00paboTKa U TpefoCTaBieHye MyHUIAIA bHOM
YCAYTH OCYIEeCTBISETCSI aBTOMaTU3UPOBAHHOMN CUCTEMOM.

28. HO,B;I‘OTOBK& IpoeKrTa JO0KyMeHTa B BHJje OTAe/IbHOT ¢ JOKYMEHTd

28.1. Tlpu nipe0CTaB/IeHAY MYHUIMITAABHOH YCIYTH NOATOTOBKA IPOEKTa JOKYMEHTa O
Npe/iOCTaB/IEHUH MYHUIIMIAIBHON YCIYTH B BHZIe OTZe/IbHOTO I0OKyMeHTa He TpebyeTcs.

29. Bpijjaua (Hanpas/ieHHe) 3asBUTEITIO pe3y/ibTaTa IpefoCTaB/IeHHs MyHHIUTIATbHON
yOIyra

29.1. [Ins nosiyueHus pe3y/bTaTa IpejOCTaBAeHUsS MyHUIIUTIA/TLHOM YCTYTY IPY JIMYHOM
o0palleHUy 3asBUTENIO TPEJOCTaBAfeTCA [OCTYII K CIPaBOYHO-IOHMCKOBOMY amiapary
(KapTOuHBIM KaTasoramM), JTU00 K 3/7IeKTPOHHOMY KaTa/lory Ha aBTOMaTH3UpPOBaHHOM pabouem
MeCTe M0JIb30BaTe/Is.

ITpu obpaleHny I0CPe[CTBOM UCII0/IB30BaHus UH(OPMAIIMOHHO-KOMMYHUKAITHOHHBIX
TeXHOJIOTWN 3asBUTe/Ib (OPMUDYET MOUCKOBOW 3alipoC 10 WMEIOIUMCS IOMCKOBBIM ITOJIIM
yepes oQuOManbHeld uHTepHeT-caiT MKY T'O 3apeunniii «IBC», wnm cucremy
PervionanbHoro karanora Oubrmmorex CBepijioBCKOH 007aCTH W aKTUBH3UDYET KHOIKY
TIOUCKa.

3ampoC peruCTpUpyeTCs: aBTOMaTU3UPOBAHHOM CHCTeMOM B CpOK He 6oJiee 1 MUHYTHL.

29.2. B pesynbraTe OTBeTa CHCTeMBI 3asBUTE/b MOJKET TIO/IYUUTh J[Ba BapUaHTa OTBeTa:
«Harieno 0 ZOKyMeHTOB» WX HH(POPMALHIO O HaTMUMH He0OXOTUMBIX JOKYMEHTOB ¥ YPOBHE
JBOCTyIa K HUM: «OTKDBITBIM JOCTYN B ceTd VIHTepHeT» WM «JOCTYH U3 JIOKAJILHOM CeTH
OubnuoTexku». B ciaydae oTBeTa «HakzeHo 0 JOKYMEHTOB» 3asiBUTE b MOKET ITOBTOPUTE ITOUCK,
VI3MEeHMB TIOUCKOBBIY 3ampoc.

29.3. Pe3y/nnLTaToM IpefOCTaB/IeHHs] MyHULIUIIALHON YCIYTH IIPY JIMYHOM 00palieHun
3a9BUTEJIS SIBJISTIOTCS:

1) mocTyn X CIpaBOYHO-IIOMCKOBOMY ammapary, 6a3aM JaHHBIX MYHMI[UNAILHBIX
6ubMuoTeK TNOCPeACTBOM KapTOUHBIX KAaTaaoroB JubO 37eKTPOHHBIX KaTaJoroB Ha
aBTOMaTU3HUPOBAHHOM pabodueMm MecTe MOIb30BaTeIs;

2) BplJjJaua OTZJe/BHBIX [JOKYMEHTOB WIM TeMaTHUECKUX KOICKLWH, CO3JaHHBIX H
onUppOBaHAbIX OUONMOTeKONH WM APYrHUMHM OuO/IHMOTEKaMH B pPaMKaxX KOPIIOPATUBHBIX
OubNMMOTeUHBIX TIPOEKTOB (KHUTH, B TOM UYHC/Ie U3 (OHAa DeJKOM KHUIH, KpaeBegdecKue
W3JaHUs, CTaTbU U3 epuoAnYecKuxX u3jauuii).

PesynbpraToM MpefoCTaB/ieHus] MYyHULMIIAALHON YCIYTH Npu 00paliieHuy 3asBUTeNs
1I0CPeICTBOM MCII0/Ib30BAHUA MHPOPMATUOHHO-KOMMYHUKAI[HOHHBIX TeXHOIOTHI ABSeTCS:

1) poctyn K CBOAHOMY KaTanory 6ubnuorex CeepzyioBckoii 06/1acTy;

2)  mpepocrasneBue  O6ubnmorpadmueckod — uHGOpPMAnMM O  JOKYMEHTaX,
COOTBETCTBYIOLIMX 3alpoCy, HaWAeHHOM B 3/MeKTPOHHHEIX KaTasorax MKY T'O 3apeunbrit
«JBC» u 6ubmuortex CBepa1oBCKON 061aCTH.

bubnmuorpadpuueckas uHOOPMaINA MIPeCTaB/IgeTCs 3agBUTE/I0 B BH/E JeKTPOHHOIO
JIOKyMeHTa B KpaTKOH WIH NONHOH (opme:

a) Kparkas (opma:

ABTOD.

3arnasue.

lop wzpanus.
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MecTo0 u3/jaHus.

ISBN.

W3parenscrio.

O6neM JoKyMeHTa (B CTpaHHUIIAX WM MerabaiTax).

MecToHaxox/jeHue JoOKyMeHTa (B BU/le KpaTKOTO Ha3BaHWsl OMOIMOTeKH — JeprKartesis
U31aHus);

6) nonHas Qopma:

Bubnuorpadguueckas 3aluch 5K3eMIUIApa JOKYMeHTa.

29.4. MyuununanbHasi yCayra CYdTaeTcs IIpefOCTaB/IeHHOM, eC/M 3asdBUTe/0 B
yCTAaHOBJIEHHbIE HACTOSIIMM AJMUHHUCTPAaTUBHBIM perjaMeHTOM CpOKHM IIpefloCTaBjieHa
3arpamiMBaeMasi WM UWHGOpPMAals WM JaH MOTHUBHUDOBAaHHBIM OTKa3 M0 OCHOBaHUSAM,
yCTaHOBJIEHHBIM HaCTOSIIAM AIMUHUCTPAaTUBHBIM PerylaMeHTOM.

30. Hopsa/ioK ocymiecTB/IeHNs 3/[MIHUCTPAaTUBHBIX NIPoLe/lyp B 3/IeKTPOHHOH (hopMme,
B TOM 4YHCJIe C HCII0/Ib30BaHueM (eiepalbHOM roCyAapCTBeHHOM HH(OpMalHOHHOHT
cucTtembl «EQUHBIN I0PTa/1 FOCYAAPCTBEeHHBIX U MYHULIMIAIBHBIX YCIYT ((PyHKIHIT)»
H perH0Ha/bHOHU rocyfapcTBeHHON nH(popManuoHHoH cucrembl «[lopTan
rocyJapCcTBeHHbIX 1 MYHHOHIA/IBHBIX yoIyr (fyHknuil) Ceep//ioBCKoH 00/1acTH»

30.1. MyHuimnanbHasl ycayra B 57eKTPOHHOM (opme ¢ HCHoib30BaHueM EHHOIo
nopraza  roCyJapCTBeHHBIX U MYHUIMNAIBHBIX  YCAYT  IPEJOCTaB/sSeTCA  TOJBKO
33perMCTPHPOBAHHLIM Ha EJUHOM NOpTrajie TOCYJapCTBeHHBIX ¥ MYHMIMNA/JBHBIX YCIYT
I10JIb30BaTeJIAM. '

Ha EpunoMm mopTane rocyfapCTBEHHBIX W MYHUITMNAIBHBIX YCAYT TPEeJOCTaBeHa B
YyCTaHOB/IEHHOM TIOpsifiKe HH(OpMalus 3asBUTeIIM U obecriedeH [JOCTYII 3asBUTeNIEH K
CBeJleHUsAM O MYHUITUIIAILHOM yCiIyTe.

3agBuUTe/Ib KMMeeT BO3MOXXHOCTb IIOJATh 3alpoC B 3/I€KTPOHHOM QopMe myTeMm
3aI10/IHeH)A Ha EAUHOM roprasie roCcyapCTBeHHbIX M MYHUIMITAIBHBIX YCIYT UHTePaKTHBHON
(hopMBI 3ampoca.

3anpoc npuHUMaeTCst U 06pabaThiBaeTCs aBTOMATH3UPOBAHHOM CUCTeMOM B Teuenue 1
MUHYTBI.

ITpunaTHe OpraHoM OT 3asBUTe/IsT LOKYMEHTOB B 3JIEKTPOHHOM (OpMe HCK/IIOUaeT
HeobXO0IMMOCTh UX ITOBTOPHOIO IIPeJCTaB/IeHus B OYMaKHOM BH/E.

3agBuTe/b TIO/Ny4YaeT yBeAOM/eHMs (Ha 3JIeKTPOHHYIO IIOUTY/B JIMUHBIM KabuHeT
3agBUTe/A Ha EAMHOM nopTasie rocyfapCTBeHHbBIX ¥ MYHHIUIIAIBHBIX YCIYT / Ha TesteOHHbIH
HOMep) O XOZie BBIIOJTHeHUs 3aI1poca O NpeZloCTaBIeHH MYHUIUIAILHOM YCIYTH.

3agBUTE/Ib MOJKET IOJIyYUTh pe3ysbTaT NpeJoCTaBlIeHus MYHHMI[ANAIbHOW YCIYIH B
3/IeKTPOHHOU (opme B nuuHbBId KaOuHeT Ha EQWHOM mopTase TOCYZApCTBEHHLIX W
MYHULIAIA/TBHBIX YCIIYT.

3anpoc obpabaTeiBaeTCs aBTOMaTH3HPOBAaHHOM CUCTEMOM B TeueHure 1 MUHYTEL

31. Ilopsijok ucnpaB/ieHus AONYIIeHHBIX OMeUATOK ¥ OIIMG0K B BHIJAHHBIX B
pe3y/bTarTe NpejoCcTapaeHuss MyHHIUNA/IbHOH YOIYTH A0KyMeHTax.

31.1. Vicripas/ieHye OIIeYaToK U OIMO0K B IOKYMEHTaX 1 3aIIUCSX, 7IeKTPOHHBIX KOITUAX
[IOKYMEHTOB W O16/Morpadmueckux 3arucsx, sBSFOIIAXCS Pe3y/IbTaToM IIpefOoCTaB/IeHIs
MYHHULIHAIIATIBHOM YCIYT, He OCYILeCTBIIIeTC ST H He 0Ty CKaeTCsl.
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Paszgen IV. @opMbI KOHTPOJIA 33 HCIIO/ITHEHHEM perjiaMeHTa

32. IIopsi/i0K OCYIIeCTRB/IEHAs TeKYIero KOHTPOIA 3a Co0/I10/ieHrHeM U HCIIO/THEHHeM
HI0/I0)KeHNIi perjiaMeHTa ¥ MHbIX HOPMaTHBHBIX IPABOBBIX aKTOB, Y(TaHAB/IUBAOIIX
Tpe6oBaHMsA K NpeoCTaB/IeHUI0 MYHHIUNAIBHBIX YOIy

32.1. Texyimii KOHTpPOJb COOJIIOfEHMs 1IOCTe[0BaTeNbHOCTH  AeHCTBUMA 110
IIPeOCTAR/ICHUI0 MYHUIVIIAABHON YCIYTU OCYILECTB/IAETCA CHelHaNucTaMy YUPeKRIeHHs,
IPeOCTaB/ISIOIEro MyHHIHITA/IBHYIO YCIYTY, OTBETCTBEHHBIMY 38 OPraHH3aljuio paboTH 110
IIPEOCTAB/IEHUI0 MYHUIIMTIA/IbHON YC/IYTH, PYKOBOJHUTEIeM YUPeXKeHusd, IIPef0CTaB/IaIoIIero
MYHUITUATIATbHYIO YCIYTY.

33. HOPHﬂ;OK U NNePpUOAMIHOCTD OCYHICCTBJ/ICHUA THUIAHOBLIX ¥ BHEIVIAHOBBIX IIPOBEPOK
IMO/IHOTHI H Ka4YeCTBa IpeJfoCTaB/ICeHHUA MYHI/II[HH&JII:HOFI YOIy

33.1. KoHTposp TOMHOTHI M KauecTBa TIPeIOCTAB/IEHUS MYHUIIAIIANBLHON yCayry
OCYILeCTB/SAETCS  afIMUHUCTPaIiuell TOPOJCKOTO OKpyra 3apeuHbli WK YupesKIeHHeM,
NpejOCTaB/IALUMM MYHULMIAIBHYIO YCAYTY, B OpMe TUIAHOBBIX ¥ BHETJIAHOBBIX TIPOBEPOK.

ITpoBepKu IPOBOAATCSA C 1]eJIbIO BBISIB/IEHMS U YCTPaHeHMsT HaPYUIEHUH IIPAB U 3aKOHHBIX
HUHTepecoB 3asBHUTe/el, PacCMOTDPeHUs, TPUHATHS peUleHWi M MOATOTOBKY OTBETOB Ha
oOpamieHust 3asiBUTeslel, copep)kaliue »KanoObl Ha perienws, geiicreus (Ge3szeiicTBue)
JOJDKHOCTHBIX JTHIL.

33.2. IleprOAMYHOCTh IIPOBEJEHMsT TIPOBEPOK MOXKET HOCHUTH IUIAHOBBIA XapakTep
(oCyLIeCcTBIATHCS HA OCHOBAHUY TIOJTYTO/IOBBIX WIH I'OJIOBBIX TUIAHOB pabOoThl) ¥ BHENIaHOBLIA
Xapakrep (110 KOHKpeTHOMY OOpallleHHIO TIo/IyyaTesIss MyHUIUITATbHOM YCIYTH).

34. OTBeTCTBEHHOCTH [J0/DKHOCTHBIX JIUI] 3a PeIleHHs U ledcTBuna (Ge3aeiicreue),
npuHEMaeMble (0CYIeCTB/IsieMble) IMHU B X0/ie IPeJJ0CTaB/IeHHs] MYHHUIUITA/IbHOH
yCIIyTu

34.1. I'lo pe3ybpTaTaM IPOBe/IeHHBIX IPOBEPOK B CIyUae BHISB/IeHNUS (PaKTOB HAPYILIeHUS
IIDaB ¥ 3aKOHHBIX MHTEDPEeCOB 3asfBUTeJIeH OCYIIeCTB/AETCS TPUB/ICUEHHEe BHUHOBHBIX JIML, K
OTBETCTBEHHOCTH B COOTBETCTBUM C 3aKOHOZATeILCTBOM Poccuiickoii Depepaijun.

Ilo pesysipTaTaM NpoBeeHHLIX IIDOBEPOK B C/Tyuae BBIIB/ICHUS HapYIIEHHH COO/MI0[eHus
TIOTIO)KEHNH AJIMUHUCTPATUBHOIO perjaMeHTa ¥ MHBIX HODMATMBHBIX IIPABOBBIX aKTOB,
yCTaHABNMBaIOIMX TpeOOBaHUS K IIPeJOCTaB/IeHHUI0 MYHULUIAILHONR YC/IYTH, NO/UKHOCTHBIE
LA yUpexeHus, MpeJoCTaB/sioero MyHHUIUNIANbHYIO YUIYTY, HeCyT OTBETCTBEHHOCTH 3a
NIpUHUMaeMble (OCYILeCTB/IAeMble) B XOfe IPe/JOCTaB/IeH s MYHULUIANLHON YCIYTY PelleHus
U fJeiicteusa (Oe3gelicTBHE) B COOTBETCTBMM C HX FO/DKHOCTHBIMU - UHCTPYKIAMHA 1
3aKOHO/jaTes1bCTBOM Poccutickolt Pezpepariuy.

35. TpeboBanms K nopAAKy U ¢opMaM KOHTPOJIA 3 HPeAOCTaB/IeHHeM MyHIUIIA/ILHOMH
YCIIyTH

35.1. I'paxkzane, ux oObeJMHEHNS M OpPraHU3aLMH [JISI OCYHIeCTBICHHS KOHTPONIA 3a
NpeJoCTaB/IeHeM MYHULMIIABHOW YC/IYTH WMEIOT TPABO HATpaB/STh WHAMBHAYAJbHBIE U
KO/UIeKTUBHbIE  OOpalleHus C IpeiJOKeHHMSIMH 1O COBEpIIeHCTBOBAHUIO  IOPANKA
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NIpeJOCTaB/ICHMs] MYHMIANIATBHOM YCAyTH, a TakKe »XanoObl M 3asBjeHUs Ha [edCTBus
(Ge3meiicTBHe) AO/DKHOCTHBIX JIUL] ¥ IIPUHSATBIe UMY DeIlleHNs, CBsA3aHHbIe C IPeJI0CTaBIeHeM
MYHMLUMNaAbHOK yCIIYIH.

35.2. Tpaxgaue, ux o0beJUHEHWS U OpraHM3allMM BIIpaBe IOMy4YaTh MH(OPMAIMIO O
COO/IIOIeHHH TI0JI0KEeHUH HacTosIero AZMUHUCTPaTUBHOIO perjiaMeHTa, CPOKax MCII0/IHeHUs
aJIMAHMACTPATUBHLIX TPOLIEAYP B XOJe PacCMOTPeHHs UX 3asB/eHHH NyTeM YCTHBIX (II0
Tene)OHy) WK IIMCHMEHHbIX (B 2/IeKTPOHHOM BHJe) oOpallieHuH, uepe3 ClielldaIbHbIi CePBUC
PervoHanbHOTO TIOPTasla TOCYZapCTBeHHBIX ¥ MYHULIUIIA/IBHBIX YCIIYT.

Pazgen V. Jlocyne0Hblii (BHeCy1e0HbBIN) OPAAOK 00)Ka/I0BaHNA pellleHHil U JelCTBHH
(Oe3peiicTBHA) yupeX/eHus, yJacTBYIOIero B IpeiocTaB/ieHM MyHHIMIIAIbHON YCIYyTH
ero J0/DKHOCTHBIX JIMII, @ TaKJKe CeHa/MCcToB

36. indopmarnus A1 3asiBUTE/IS 0 €ro mpase Ha o0ka/ioBaHue JedcTBuM (6e3/eiicTBHsN)
U penieHn i, MPUHATHIX (0CYIIeCTB/IAeMbIX) B X0/Ie MPeAoCTaB/IAeHUA MyHUIHTATbHOM
YCIyrH

36.1. 3agBurenu BpaBe 06sKasoBaTh pelieHus U feficTus (be3eicTBHE) YUpexKJeHHH,
[PeOCTaB/IAOIUX MYHUIUINIAIBHYI0 YCIYTY, €ro CHeI[MajuCTOB, MJO/DKHOCTHBIX JIMII,
IPUHATHIE W/IM OCYLeCTB/IeHHbIe B XOZe IIpeloCTaB/IeH s MYHUITUIIATEHOU YCITYTH.

37. llpeameT »Ka100bI

37.1. [Ilpepgmerom >kajoObl SIB/IsSETCA HapyileHHe TIOpsAKa IMpPefoCTaBIeHUA
MYHMLIAIIQIbHOM yCIYIM, BbIpasuBIlleeCsl B HeNPAaBOMEPHBIX peIeHUIX U AefCTBUAX
(Ge3peiicTRIH) yUpesKIeHHUs, IPe0CTaB/IIFOLIero MyHHIMIIAILHYIO YCIYTY, ero ClIelAaaiCcToB,
IIPY NIpe0CTaB/IeHUHU MYHUL[AIIATBHOU YCIIYTH.

37.2. 3aaBuTesb MOXKeT 00paTUThCSA C )KanoboH, B TOM uucie, B CJIEAYIOIMX CIyyasx:

1) HapyuieHue CpOKa DerucTpaldy 3asfB/IeHHSA O TPeAOCTABJIeHHM MYHMIMIIAILHON
YCIIyTH;

2) HapylleHre CPOKa IIPeJoCTaBIeHIs MyHUIIMIIAIBHOW YCAyTH;

3) tpeboBaHHe y 3asBUTeN AOKYMEHTOB WM HH(MOPMALUH, IIPeJoCTaBieHue MM
OCyIIIeCTB/IEHHE KOTOPBIX He I1Pe/lyCMOTPeHbI HOPMAaTHBHBIMY ITPAaBOBLIMH aKTaMU PoCCHICKOH
®enepaly, HOPMAaTUBHBIMU IIPaBOBBIMM akTaMM cyOwbekToB Poccuiickoit @ezpepaiuy,
MYHHWIIAIIA/IbHBIME IIPABOBLIMU aKTaMH, HaCTOSIIUM A IMHUHHUCTPATURBHBIM PET/IaMeHTOM;

4) oTKa3 B IpueMe JOKYMEHTOB II0 OCHOBaHMAM, HE IPeAyCMOTPEHHBIM HaCTOALIUM
AJMUHUACTPATUBHBIM perjlaMeHTOM,;

5) OTKa3 B TIPeJOCTaBIeHWM MYHUIWNANBHOW YCIyrH, I[IPUOCTaHOB/ICHUE B
IPefOCTaB/IeHMA MYHMLMNAJBHOW YCIYIH, eC/M OCHOBAaHMS /il  IPHOCTAHOBJICHUS
IIpeIOCTaB/IeHuss MYHMIMIAALHOW  YCIyTH, OTKasa He TPeJyCMOTPEHbI HaCTOSIIUM
AJMUHUCTPATUBHBIM perjlaMeHTOM;

6) TpeboBanMe C 3adBUTeNs IIPH IIPeJOCTABIEHHM MYHULUIANLHOM  YCIyry
rOCYyJapCTBEHHOH IIOLUIMHBI, TIJaThl, €C/IM TaKWe TMOINUIMHA, IlaTa He IIPefyCMOTPeHb
HaCTOSIILM A IMHUHUCTPaTUBHBIM PEerjIaMeHTOM;

7) HapyllleHHe CPOKa MU TIOpsi/IKa BbIJAul JOKYMEHTOB 110 Pe3y/bTaTy NpesoCTaBIeHNs]
MYHULMITIA/IBHON YCIYTH.
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38. ITopAAOK Mo auy ¥ PaCCMOTPEHU Ka/100bI

38.1. YKasoba 3asBUTe/IA, COCTAaBIeHHAs B CBOOOJHON dopme, B 00s13aTe/IbHOM MOPA/IKe
JIOJDKHA COZlepyKaTh:

1) HaWMMeHOBAaHHE YUDPEXJEeHUs, IpefoCTaB/LIIONero MYHUIUIAIBHYIO YCIyTy,
dbamMuIur0, UMs, OTYECTBO [IO/DKHOCTHOIO JIMIla M/ CIeLMauCTa, PerieHuss v JeHCTBUL
(6e3melicTBHE) KOTOPBIX 00XKaNIyHOTCH;

2) bamusTHro, ¥MsI, 0TUeCTBO (TIOC/Ie/IHee — [IPU Ha/IMUUK ), CBeIeHUsI O MeCTe JKUTeIbCTBa
3asgBuTenss - (uspyeckoro Jauua 1100 HAWMEHOBaHWe, CBeJJeHWSI O MeCTe HaXOX[eHUA
3asBUTE/IS — IOPUAMUECKOTO JIUIA, a TakKe HoMep (HOMepa) KOHTAKTHOTO Tene(oHa, ajpec
(ampeca) 3/1eKTPOHHOM MOYTHI (MPY HAJIMYMK) ¥ TIOUTOBBINA aJipec, 10 KOTOPBIM [J0/KeH OBITh
HaTIpaBJieH OTBeT 3asBUTEIIIO;

3) ceegenuss 06 oOKanyeMbIX pellleHUSX U JeHcTBUsAX (Oe3melCTBHAM) yUpeX[eHUs,
TIpeI0CTaB/IAIONIer0 MyHUIUTIANbHYIO YCIYTY;

4) 10BOJBI, HA OCHOBaHHUH KOTOPBIX 3asABUTe/b He COTJIaCeH C pellleHreM U J1eliCTBUeM
(bezpneticTBreMm).

38.2. 3asgBuTesieM MOTYT OBITH IIpe/CTaBAeHbI [JOKYMEHTHI (TIpY  HATMYHH),
IIO/ITBEP>KAAIOIIME €0 JOBO/IbI, THO0 UX KOTIHH.

38.3. JKamoba mnopaercs B mNUCbMeHHOM QopMe Ha OYMaKHOM HOCHTENE WU B
5/IeKTPOHHOMH (hopMe B yupeskJeHue, IIpeJOCTaB/IoIee MyHUITATIATLHYIO YCIYTY.

Kamoba moxer OBITH HalpaB/eHa I10 TIOUTe, C WCIOIH30BAHWEM WHQOPMAIMOHHO-
TeJIEKOMMYHUKAUMOHHOH  ceTh  «VIHTepHeT», OQUIHaNBHOTO  caiita  yupekaeHus,
NPeJOCTaB/IAIONIEr0 MYHULIANANLHYIO yoIyry, EQuHOro moprana ToCyJapCTBEHHBIX U
MYHAUMITAIBHLIX YCAYT /00 PervonansHOro moprasa TOCYJApCTBEHHBIX B MYHUIMIAILHEIX
YCIIyT, a TaKKe MOYKeT OBITh TIPHHSTA TIPY JIMUHOM TIpHeMe 3asgBUTe/I.

B cayuae nogaun kanoOpl IpY JIMUHOM IIpHeMe 3aiBUTEe/Ib TIPeCTaB/sgeT JOKYMEHT,
YZOCTOBEPSAIOIINHI ero IMYHOCTh. B cnyuae, ecimm )xanoba moziaeTcst uepes rnpeCTaBUTe s JIAIA,
HMEFOIIIEr0 1IPaBO Ha MOJ/IydeHre MyHUIUIAIbHON YCIYTH, TakKe IIPeCTaB/IsaeTCs JOKYMEHT,
IO TBEPXKJAFOILMI TIOJTHOMOYHS Ha OCYILIeCTB/IEHHEe AeHCTBUM OT UMEHH TaKoTo JIUIIA.

38.4. B ciayyae ey IpUHATHE DelleHUs II0 kajobe He BXOAUT B KOMIT@TEHIUIO
YUPeXXJeHHs, TPeJOCTaB/IA0Iero MyHULUINTAJBHYIO0 YOIYTY, TO AAHHASA >Kajoba ITOAIeKUT
Harpap/eHUIo B TeyeHHe 3 pabouux JHel CO JHS ee PerdCTPalVii B YIIOJHOMOUCHHBIH HA ee
pacCMOTpeHre OpTaH, O YeM 3asBUTe/ I UHPOPMUPYeTCa B TMCbMEHHOU opme.

38.5. OcHoBaHKeM Ji71A Havyasna IpoLelyphl focyeOHOro (BHeCy1e6HOro) o6KanoBaHus
peleHus Man Jeicreua (OesedcTBUA) YUPEXXAEHUs, NPefOCTAB/ISIONIEr0 MyHUIUITAIBbHYIO
YCIyTy, ero [O/DKHOCTHBIX /ML, AB/IGeTCd MOCTYIUIeHWe UM DerucTpalis B YUpeXKIeHWH,
IIPeOCTAB/IAIOIIEeM MYHUMLMIIA/IBHYIO YCIYTY, KanoObl B IMCbMEHHON (opme Ha OyMaKHOM
HOCHTeJIe U (WIM) B 3/IeKTPOHHOM (opme.

39. Cpoku paccMoOTpeHHS Ka/T00bI

39.1. Cpox pacCMOTpeHUs >Ka/loObl HCUMCISIeTCS CO [JHs PervcTpaluy KaaoObl B
YUPeXAeHuy, NpefoCTas/sgionieM MYHULMNAABHYIO yciayry. JKamoba paccmaTpuBaeTcs B
TeueHue NATHaLaTY pabounx JHeH co JHS ee PEerUCTpaliiH, a B (yIyyae 00KaJ0BaHus OTKa3a B
TIpHeMe 3arpoca y 3asBUTe/IA - B TeueHHe MATH pabouux Hel Co THS ee PerucTpaljiH.
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40. Pe3y/1bTaT pacCMOTPEHHS JKaj100bI

40.1.Ilo pe3ysbTaTaM pacCMOTPEHHUS >KanoObl yupeXzeHue, IpeJoCTaBsfiolee
MYHUIUTIAIBHYIO YCIYTY, MPUHAMAET OJHO U3 CeAYIOIIHUX PelleHHi:

1) )xasmo6a y0B/IeTBOPSIeTCSI, B TOM UKC/Ie B (POpMe OTMeHbI IIPUHATOTO PellleHus,

2) B YJIOBJIETBOPEHHH ’Kao0bl OTKa3bIBaCTCA.

B cnyuae mpw3HAHUA KaJoOB! IOJIeKallel yAOB/JIeTBOPEHUIO B OTBETe 3asgBUTEIIIO,
ykasanHoM 40.1 Hacrosiriero AJMUHMCTPATHBHOTO perjlaMeHTa, faeTcs WH(QOpMalys o
DeNCTBUAX, OCYIIeCTBIIsIeMbIX YUpeXXeHreM, TIPe0CTaB/IIoOM My HULIUNIA/ILHYIO YCIIYTY, B
HensdX  He3aMe/TUTeJIbHOrO  YCTpaHeHWsI BBISBJEHHBIX HapylIeHHMd TIpU  OKas3aHWH
MYHULIMNIATBHON YCIYTH, a TakkKe NPUHOCITCS W3BUHEHWs 3a [J0CTaB/ieHHble Hey[o0CTBa U
yKasbIBaeTcs uHGpoOpMalus O JaibHeNNmx JeliCTBUSX, KOTOpble HeoOXOJUMO COBepLIUTh
3asIBUTEJIIO B 11€JIAX TI0JIyUeHUsS MYHUIMTIAIbHOY YCIIYTH.

40.2. YupexjeHue, NpPeJOCTaB/sAOlllee MYHUITUIIABHYIO YCIYTY, OTKa3biBaeT B
Y/IOBJIETBOPEHUM Ka00BI B C/IEAYIOMIUX C/IyUasIX:

1) HanMUuMsT BCTYITMBILErO B 3aKOHHYIO CHJLY DeIlieHus Cy[a, apOUTPa’kHOTO Cyza 1O
Kasiobe 0 TOM JKe TIpeMeTe U 110 TeM JKe OCHOBaHUSIM;

2) mopauy KajoOBl JIMIIOM, IIOJIHOMOUMSI KOTOPOIO He IOATBEPKAEHBI B TIOPSZKe,
yCTaHOBJIEHHOM 3aKOHOZaTe/1bcTBOM Poccuiickoit desepaiiuy;

3) Ha/MuusA pelleHus MO Kanobe, TMPUHATOTO paHee B COOTBETCTBHM C TPeOOBaHUSIMHU
AJMHUHMCTPAaTUBHOIO perjlaMeHTa B OTHOLIEHUH TOT'O JKe 3asBUTE/I U [0 TOMY JKe IpeMeTy
KanmoObl.

4) ripusHaHus KanoO6bl HeOOOCHOBAHHOM.

40.3. B w1yuae ycTaHOB/IeHMd B XOJe HIH 110 pe3y/ibTaTaM PAacCMOTPEHHS KaToObl
IIPU3HAKOB COCTaBa aAMUHMCTPATHBHOIO NPaBOHAPYILUEeHUs WM IIPECTYIUIeHUS [[O/DKHOCTHO®
JIAL0, HaJeleHHOe IIOJIHOMOYMSAMH I10 PACCMOTPEeHMIO »Kaioh, He3aMeITUTe/IbHO Hallpap/iser
MMerOIecss MaTepyasbl B OpraHbl IPOKYPATyPHI.

40.4. B oTBeTe 110 pe3yJIbTaTaM PaCcCMOTPEHUS Kano0bl YKa3bIBAIOTCS:

1) HauMeHOBaHKe yupeKJeHHe, PAaCCMOTPeBLIETO »Kanoby, AO/KHOCTh, (GaMUIKS, UM,
0TYeCTBO (TIPY HAIMUKUK) TO/DKHOCTHOTO JIMLA, IPUHSABIIETO pellieHue 1o kasiobe;

2) HOMep, JaTa, MecTo IIPUHATHS pellleHus, BKItouas CBeJeHMsI O JO/DKHOCTHOM JIMLIE,
peleHre WK JeiicTere (Oe3zelicTBIe) KOTOPOTO 00XKanyeTcs; _

3) bamunus, UM, 0TUeCTBO (IIpY HA/TMUKMK) WK HaMMeHOBaHHUe 3asdBUTe IS,

4) ocHOBaHUs [/IsI IPUHATHS PelIeHws TI0 Kajobe;

5) npuHATOE TI0 Kajiobe peleHwe;

6) B ciyuae ecnu jkanoba ripU3HaHa OOOCHOBAaHHOW — W3BHMHEHMS 3a [[OCTaB/IeHHBIE
Heygobcrea 1 MHGOpPMALUs O JanbHeHIINX [JeHCTBHSX, KOTOpPhle HEOGXOAMMO COBEpIIUTh
3a8BUTEJIIO B L1eJIIX TIO/IyUeHUsI MyHUIIMIIATBHON YCIyTH;

7) B cilydae ey Kasioba rpusHaHa He0OOCHOBAHHOW — MPHUYMHE! TIPH3HAHMS JKaI00b]
HeoOOCHOBaHHOM M MH(QOpMAIUs O IpaBe 3asgBUTeNs 00’Ka/oBaTh NPUHATOE PpelleHHe B
cynebHOM mopsizike;

8) cBefieHus o NopsAAKe 06rKaIOBaHHUA TIPHHSTOTO 10 Kaa06e peleHus.

OtBer 1o pesy/bTaTaM PacCMOTPeHUs >KanoObl MOANHMCHIBACTCS JO/DKHOCTHBIM JIUIIOM,
YHOJTHOMOUYEHHBLIM Ha pacCMOTPeHHUe KaIo0bl.

40.5. Yupexxgenue, InpesoCTaB/solllee MYHHIMIAILHYIO YCAYTY, BIpaBe OCTABUTh
Kanoby 6e3 oTBeTa B CJIEAYIOMIMX C/AyUasiX:

1) orcyrcrBust B skanobe (GaMuIMM 3asBUTeNT WIM [IOYTOBOTO ajpeca (agpeca
3JIGKTPOHHOM ITOUTEI), 110 KOTOPOMY [JOJDKeH OBITh HarlpaB/ieH OTBET;
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2) Ha/mMups B XKanobe HereH3ypHBIX MO0 0CKOPOUTEIbHBIX BRIPAKEHUM, YIPO3 JKU3HY,
3ZI0POBBIO M MMYIIIECTBY JO/DKHOCTHOIO JIMI{a, a TaKKe WieHaM ero ceMbH (Kajaoba ocTaeTcs
6e3 oTBeTa, IIPY 3TOM 3asIBUTETI0 COO0IaeTCst 0 HeJOMYyCTUMOCTH 3/10yTIOTpebsieHust IPaBoOM);

3) OTCYTCTBHS BO3MOXKHOCTH IPOUMTATh KaKyrO-TMOO YacTh TeKCTa >Kanobwl (>kamoba
ocraercs 6e3 OTBeTa, O UeM B TeueHHe CeMH JiHel Co JHS perucTparuy >kanobsl coobijaeTcs
3asSBUTEJIIO, eCK ero GaMuus ¥ IIOUTORBIN afpec NOAAI0TCs IPOYTEHHUIO).

41. Iopagok HHGOPMUPOBAHHUA 3asABHTE/ISA 0 Pe3y/IbTaTaX pacCMOTPEeHUs XKaTo0 bl

41.1. He no3zHee fHs1, CJIeAYIOIIETO 3a JHeM MPUHATHS pellleH s, YKa3aHHOTO B ITyHKTe
40.1  Hacrosmero  AJMWHUCTDAaTMBHOIO  perjlaMeHTa,  3asfBUTEI0  HallpaBJsgercs
MOTHBHDOBAHHBIHM OTBET O pe3y/bTaTaX pacCMOTPeHHsS Xalobbl B IMHCEMeHHON dopMe H 110
JKeJIaHUIO 3asBUTeJIs B 3/IeKTPOHHOM opMme.

42. TlopsapoK 00Ka/I0BaHUA PelieHHs 10 Kajiode

42.1. B cnyyae HeCcornacus C pe3yibTaToM PacCMOTPEHMS Kasio0p! 3asBUTe/Th BIIpaBe
00paTuThECA B CyJ, B IOPsAAKe, YCTaHOBIEHHOM (e/iepaibHBEIM 3aKOHOJaTe/ILCTBOM.

43. lIpaBo 3agBuUTe/Id HA NO/TydeHne HHpoOpManum i JOKYMEHTOB, HeoGX0QUMbIX /ISl
000CHOBaHHUS U PAaCCMOTPEHHUSA Ka/I1005I

43.1. 3asBuTesb HMeeT IpaBO OODATUTBCA B YUPEXAEHUE, IIPeJOCTaB/IAIOIee
MYHULMNABHYIO YCIYTY, 3a IOoaydyeHHeM HH(MOPMaIM{ U JOKYMEHTOB, HeOOXOAMMBIX [JIst
060CHOBAHNMS ¥ PACCMOTpPeHHMsI JKaa00bl, B TOM UKC/Ie B 37IeKTPOHHOH (opMe.

44. Cnoco6b1 nHGOPMHUPOBaHHUS 3asiBUTe /el 0 NOPsAJAKe H0aYH U PACCMOTPEHHA
JKanobbl

44.1. Vudopmupopanne 3agBuTesiell 0 TOpSAKe MOJAu¥ W PACCMOTPEHMS >Kanob
OCYILIeCTB/IIeTCSI MPH HENOCPe/ICTBeHHOM O0pallleHud B VUpPeXIeHWe, IpejoCTaBstolee
MYHHLMNATBHYIO YCIYTY, Uepe3 oQUIuanbHBIA caliT, yepes EAUAHBIA IOPTaN roCyjapCTBedHbIX
Y MYHHLUNATBHBIX YCIyT 100 PerroHambHEIN IOPTall TOCYAapCTBeHHBIX M MyHUIUNATbHBIX
YCIYT.



