MUHUCTEPCTBO OBIIEI'O XA ITPO®ECCUOHAJIBHOI'O OBPA3OBAHUA
POCTOBCKOM OBJIACTH

ITPUKA3
28.04.2012 Ne 363

r. Pocros-Ha-/lony

O pabGore Tenedona «ropsUei TUHA

C nenbro oBwImeHUs 3PHEKTUBHOCTH PaOOTHI IO MPOTUBOJACUCTBUIO KOPPYTIIIHH B
chepe oO6pazoBanus PocToBckoil o0nactu

ITPUKA3BIBAIO:

1. YtBepauth [lonoxenue o nmopsiake nmpuemMa oopaiieHuil rpaxkiat, MoCTyMaroIX
Ha TeNeQOH «TropsYeil JIMHUKY» 10 MPOTUBOJICUCTBUIO KOPPYIIIUU MUHUCTEPCTBA OOIIETO
u ipoeccronanbHOro oOpa3zoBanus PocToBckoii 061acTu (IpUoKEeHHE).

2. Haznauuth 3aMECTHUTENs HavYaJIbHUKA OpraHU3alMOHHOTO oTnena
JlyopoBuna B.B. oTBeTcTBeHHBIM 3a paboTy C TeneOHHBIMU OOpAIICHUSIMU TPAXKIAH 110
«rOpsYEH JINHUWD.

3. Hauanbauky opranuzanumonHoro otraena (CremanocoBy A.P.) BHectu
COOTBETCTBYIOIINEC W3MEHEHUS B JOKHOCTHOW pPErIaMeHT 3aMECTUTENs HadalbHHKA
OpPTaHM3AIMOHHOTO OTJAENa U OPTraHU30BaTh padOTy MO MPUEMY COOOIICHWN TpaKIaH Ha
TenehOoH «ropsdYeil JTUHUW» 1O TPOTHUBOACHCTBUIO KOPPYIIIMM B COOTBETCTBHH C
MIOJIOKCHUEM, YTBEPKIACHHBIM HACTOSIITUM TIPHKA30M.

4. KoHTpOb HCIIOJHEHUS HACTOSIIEr0 IpUKa3a BO3JIOXKUTh Ha HadaJbHUKA
YIPaBJICHUS KaJAPOBOM U OpraHU3allMOHHO-METOoAn4eckoi pabotrsl Maesckoro B.1O.

Munuctp JI.B.banuna

IIpukas noarorosieH
OpFaHH3aHI/IOHHI>IM OTACIIOM,
HavyanbHUK oTxena Cremanocos A.P.



IIpunoxenue

K IIPUKa3y MHHOOPa30BaHUS
PocroBckoii obnactu

ot 28.04.2012 Ne 363

[Tonoxenue
0 MOPSIIKE IpHeMa OOpaIleHU IPaK/IaH, OCTYIAIOIINX Ha TelIe(OH «ropsuei TUHUN
10 TIPOTUBOJICHCTBUIO KOPPYIIIIMM MUHHUCTEPCTBA OOIIEro v MpodecCHoHaIBHOTO
obpazoBaHus PocToBckoii o6macTu

1. OBIIME ITOJIOXKEHW A

1.1. Hactosmee [lonoxenue ycranaBiuBaeT NOPsAI0K paboThl TenedoHa «ropsyuen
JUHUWY» 10 TPOTUBOJEHCTBUIO KOPPYIIIMU MUHUCTEPCTBA OOLIEro 1 Mpo(ecCHOHaTBbHOTO
oOpa3oBanus PoctoBckoiil obnactu (fajiee — «ropsiuas JUHUSA»), IPUEMa, PETUCTPALlUU U
ydeTa MOCTYNHUBIIMX Ha HEro 00palieHui o BOIpocaM NPOTUBOACHCTBUSL KOPPYIILIHH.

1.2. PaGora ¢ oOpamieHUsIMU Tpa)xaaH, MOCTYNUBIIUMH Ha TelieOH «ropsuen
JIMHUMWY, OCYILIECTBIISIETCA B COOTBETCTBUM ¢ DenepanibHbIM 3akoHOM OT 02.05.2006 Ne 59-
®3 «O mopsanke paccmoTrpeHus oOpamieHuii rpaxkngan Poccuiickoit ®Denepanuny,
®enepanbHbiM  3aKOHOM 0T 27.07.2006 Ne 152-®3 «O mnepcoHaNbHBIX JTaHHBIX,
O6mactabM 3ak0HOM OT 18.09.2006 Ne 540-3C «O06 oOpateHusx Tpaskaan.

1.3. Anmapat tenedoHa «ropsueil TMHUN» YCTAHOBJICH B OPraHU3al[MOHHOM OT/IEIIe
MUHHCTEpCTBa 00mero u mnpodeccrnoHanrbHoro oOpa3oBaHus PocTtoBckoi obmacTu
(xabunet Ne 17), pacnosnoxxeHHOM 1o ajapecy: r. PoctoB-Ha-Jlony, nep. JloioMaHOBCKuUA
31, Tenedon «ropsueit muHuny»: 240-41-91.

1.4. [Ipuem oOpaiteHuii rpaxkaad 1no teaedoHy «ropsuyeil IMHUNY) OCYILIECTBISAETCS
€XeIHEBHO (KpoMe Mpa3IHUYHBIX JAHEH) ¢ OoHeneIbHuKa 1o yetsepr, ¢ 9.00 no 18.00, B
natHuny — 10 17.00.

1.5. adopmanust o GyHKIMOHUPOBAHUU U pexume paboThl TeiaedoHa «ropsyei
JUHUWY» JOBOJUTCS IO CBEACHHS HaceleHus PocTroBckod o0nacTu depe3 cpeicTBa
MaccoBoM HH(pOpMalUu NyTeM pa3MelleHHss Ha Oo(QUUUaIbHOM caliTe MHHHUCTEpCTBA
obmiero u mnpodeccuoHadbHOro obOpazoBaHusi PocToBckoit obOnactu (mamee —
MUHHUCTEPCTBO) WWW.rostobr.ru B cetu MlHTepHeT 1 Ha HHGOPMAITMOHHBIX CTCH/IaX.

1.6. PaGoTHMK OpraHW3aIlMOHHOTO OT/EJIa MHHHCTEPCTBA, OTBETCTBCHHBIA 3a
paboTy ¢ Tene@OHHBIMU OOpalICHUSIMH TPaXJaH IO «ropsiueld JIWHUUY (naiee -
CHEIMAINCT), CUMATAETCAd YINOJHOMOYEHHBIM JIMIOM M HECET YCTaHOBJIEHHYIO
3aKoHOAATENbCTBOM  Poccuiickoit  @Penepanuy  OTBETCTBEHHOCTh 34  IOJHOTY H
MPaBUIBHOCTh PACCMOTPEHHUS TeNe(HOHHBIX 0OpalIEHUH TpaXaaH.

2. TIOPSJIOK ITPUEMA OBPAILIEHUI I'PAXKJIAH 1 TTPEJIOCTABJIEHU S
NHOOPMAIIMU I10 TEJIE®OHY «'OPAYEU JIMHU»

2.1. Tlpuem TenedoHHBIX OOpaIlEeHUN TpPa)KJaH OCYIIECTBISETCS B kKabunere 17
MUHUCTEPCTBA B COOTBETCTBUUM C HacToAmwuMm [lonoxeHneM U JTOJKHOCTHBIM
perjJamMeHTOM CHELHaTUCTa, OTBETCTBEHHOTO 32 paboTy TenedoHa «ropsiuel JUHUNY.

2.2. TenedonHble oOpaleHUs TpaxaaH, MIOCTYIUBIINE B MUHHUCTEPCTBO, MOAJIEKAT
00s13aTeIbHON PErUCTPaLUU.



Jlnst ydera oOpaimieHuii TpaxaaH Ha TelnedOoH «ropsdyedl JTUHUNY» HCIOJIb3YeTCs
JKypHaJl yd4eTa, TJie YyKa3blBaeTcsl (aMWius, HMs, OTUYECTBO TpakJAaHUHA, ajpec
MPOKMUBAHMSI, KPATKOE COAEPKaHUE €ro BOIIPOCA U PE3YNIbTAT PACCMOTPEHHS.

2.3. He paccmarpuBaroTcs TeneQoOHHbIE OOpalleHusi TpakJaH, B KOTOPBIX
00KaytoTCsl Cy/IeOHbIE PEIICHUS.

[Ipu oOpameHun TrpaxaaH MO BOINpPOCaM, HE OTHECEHHBIM K BEJEHUIO
MUHHCTEPCTBA, CIICIIMAIUCT JIa€T Pa3bsICHEHHE TPAXJAHUHY, KyJla U B KAKOM MOPSJIKE EMY
clelyeT OOpaTUThCS.

2.4. Ilpu oOpaimieHdd TpaxaaH IO BOMPOCaM, HE OTHECEHHBIM K BEJCHUIO
MUHHUCTEPCTBA, a TakXK€ HEBO3MOXHOCTH OTBETa Ha IIOCTABJICHHBIH B Tele(HOHHOM
oOpaleHun Bompoc, obparieHue odopmisieTcs ¢ MOCISAYIOIIeH nepeaapecaneld ero B
JIPYTOil TOCYJApPCTBEHHBIM OpraH MO MPUHAJJICKHOCTH. 3asBUTEIIO COOOIIAeTCs, Kyla
HaIlpaBJICH €ro 3ampoc JJisi PacCMOTPEHHUs, CPOK M TOPSIAOK MOJIy4deHus orBeTa. B
YKypHaJie ydyeTa MPOU3BOJUTCS COOTBETCTBYIONIAS 3aMKMCh C YKA3aHUEM T'OCYAaPCTBEHHOIO
oprasa, B aJipe€c KOTOPOI0 HalpaBJIEHO OOpalleHHeE.

2.5. IlpemocraBieHne HHQOpMaUMU TpaxkJaHaM OCYULIECTBIISIETCS  IOCIIE
NpEACTaBICHUS] HUMH TMEPCOHAIBHBIX JaHHBIX ((amuaus, uMs, OTYECTBO, HOMEDP
JIOMaIllHEeT0  TelleoHa, TMOYTOBBIM ajgpec, MO KOTOPOMY JOJDKEH ObITb, MpHU
HEO0OXOIMMOCTH, HAIIPABJIEH OTBET) U U3JI0KEHUS CYyTH OOpallleHHUs.

2.6. Ilpunstoe TtenepoHHoe coolbmieHne  oQopMisieTcss  CIEeUUATUCTOM
MUHHUCTEPCTBA, OTBETCTBEHHBIM 3a PabOTy TenedoHa «ropsyeil JUHUUY», B MTUCHMEHHOM
BUJIC KaK OOpallleHue rpakJIaHhuHa C TMOMETKON «IIOJyYEHO IO «TopsYeil JUHUNY damd,
épems» W HaIPaBISETCS HA pPAacCMOTpeHHUE MUHHUCTPY. JlanmpHeimias pabora ¢ HUM
OCYILECTBIISIETCS. B TOPSJAKE, MNPEAYCMOTPEHHOM JIi pPacCMOTPEHHS] MHUCbMEHHBIX
oOpalieHuii rpaxaaH.

3. TPEBOBAHUVA, ITPEABABJIAEMBIE K BEAEHUIO
TEJIE@OHHOI'O PA3I'OBOPA

3.1.  OtBer Ha TenepOHHBIA 3BOHOK JOJKEH HAYMHATHCA C MHGOPMALMH O
HAUMEHOBAHUM MHHHUCTEPCTBa, (PaMHIMKW U JIOJDKHOCTH CICIUANNCTA, MPHHSBIIETO
TeneOHHBINA 3BOHOK.

3.2. T'paxnmanam cieayeT MpejIoKUTh Ha3BaTh CBOM (haMUJIUIO, UMs, OTYECTBO,
KOHTaKTHBIH HOMEp TenedoHa, MOYTOBBIA aapec, MO KOTOPOMY MpU HEOOXOJIUMOCTH
JTOJKEH OBITh HAIIPaBJIEH OTBET.

3.3. Hudopmanus mopKHAa uU3IArathCsi B CxkaTol (opme, KpaTko, YETKO, B
noOpoxenaTelbHOM TOHE. Peub [oMKHA HOCHTH O(DHUIMATBLHO-ICIOBOM XapakTep.
Henomyctumo ymoTpebiieHne mpocTopeunii, MexXI0METHIA, OTHOCTIOKHBIX OTBETOB.

Tene@oHHBIN pa3roBop HE JOJIKEH MPEPHIBATHCS OTBJICYEHUEM Ha PYroi 3BOHOK U
JIpyrue oOCTOSTENbCTBRA.

B cnydae, xorma 3BOHSIIMI HACTPOEH arpecCUBHO, JOMYCKaeT yMoOTpeOJieHHWE B
peud HEHOPMATHMBHON JIEKCHKH, HEOOXOAUMO, HE BCTyNas B NpPEpEeKaHUs C HHM,
o(uMaTbHBIM TOHOM JaTh MOHSTH, YTO PA3roBOp B MOA00HOM (hopme HE TOMyCTHM, TIPpU
TOM HWHUIIMATHBA CTEPEOTUNA TMOBEACHMUS [JOJDKHA MPUHAAIEKATh CHEIUATHUCTY
MUHHUCTEPCTBA.

Pekomennyercsi kareropuyecku u30eratb KOH(DIUKTHBIX CHUTYaIllMi, CIIOCOOHBIX
HAHECTH yIiepo pernyTaluu, Kak MUHUCTEPCTBY, TaK U CIICITUAIIHCTY.



3.4. B xoume Oeceapl HEOOXOAMMO cnenaTh O0OOIIEHHWE IO MPEACTABICHHON
uHpopmanmu. Ecanm HeoOXomuMo, yTOYHUTH, MOHSATHA JU HH(OpMANMs, BEPHO JH
3anvcaHbl JaHHbIE 3asBUTENs. [IepBbIM TpyOKY TOKEH TMOI0KUThH 3BOHSIIIHA.

Ecnu 3asBUTENs MONYyYMST WCYEPHBIBAIOIIYI0 HH(DOPMALHMIO TO 3aJlaHHOMY UM
BOTIPOCY, BEXKIJIMBO N3BUHUBIIUCH, PEKOMEHIYETCS 3aKOHUYUTH Pa3roBOp.

4. BAKJTFOYUTEJIBHBIE ITOJIOXXKEHU A

4.1. Tlo wTtoram KaXJIoro KBapTaja, MOJYrOAus, rojla OpraHU3allMOHHBIA OTEN
MPOBOJUT AaHAIM3 TENCPOHHBIX OOpalleHu TpaxaaH, WHOOPMUPYET PYKOBOJICTBO
MUHHUCTEPCTBA O KOJMYECTBE, XapakTepe M MNPUYMHE T[OCTYNUBIIUX Tele()OHHBIX
oOpalleHuil rpakaH, IPUHATHIX MEepax M0 UX PACCMOTPEHHUIO.

4.2. KypHanbl ydyera U MarepHalibl, CBS3aHHbIE C Tele(OHHBIMU OOpaLICHUSIMU
rpak/iaH, XpaHATCS B COOTBETCTBUH C MPaBUJIAMH JIEIOMPOU3BOJCTBA B MUHUCTEPCTBE 3
rojia, a 3aTeM YHUUYTOXKAIOTCS B YCTAHOBIIEHHOM TOPSIZIKE.

4.3. Ucnonb30oBaHue U paclpocTpaHEHUE HH(POPMALIMU O IEPCOHATBHBIX JIAHHBIX U
YaCTHOW KU3HU TPa)KJaH, CTABIIEW WM3BECTHOM B CBS3U C TeJICPOHHBIMU OOpaIICHUSIMHU
rpakJiaH B MUHUCTEPCTBO, 0€3 UX COTTIaCHs HE JOIYyCKaeTCsl.

4.4. YKanoObl rpaxkiaH Ha pe3yJIbTaThl PACCMOTPEHUS UX Telle(OHHBIX 0OpaIieHui,
neiicTBust (0e31eHCTBUS) OJKHOCTHBIX JIMI] M pAaOOTHUKOB MUHHUCTEPCTBA B CBSI3U C
paccMOTpeHHeM  oOpallleHud TrpakJaH  HalpaBJSIFOTCS.  MHUHUCTPY  OOIIEro U
npodeccruonansHoro odpazoBanusi PocroBckoit o6actu.
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