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BBEJIEHUE

He3aBucumas olieHka KadecTBa YCJIOBHMM OKa3aHHUsS YCIyr OpraHu3alusMHy,
OCYLIECTBJISIOIIMMHU JAESITEIBHOCTh B OOJACTH KYJbTYpPbI, PACIOJIOXKEHHBIMU Ha
tepputopun baaraiickoro paiiona CapaTtoBckoii 00J1aCTH.

OueHouyHasi mpoleaypa HamnpaBlieHa Ha IOJYYEHHE CBEICHHA 00 YCIOBHUSAX
OKa3aHUsl yCIyr OpraHu3anusMu B cepe KyJIbTyphl, IPEJOCTaBICHUE YYaCTHUKAM
OTHOLIEHUH B cdepe KyJIbTypbl COOTBETCTBYIOUIEH HWH(OpMAUU Ha OCHOBE
o01ea0CcTYyTHOM HHPOpMalUU U yIydlleHue HHPOPMHUPOBAHHOCTH MOTPEOUTENEH O
KauecTBe paboOThl OopraHu3anuii KyJabTypbl. HopmMaTuBHO-MeTOIONMOrHYECKOM 0a3oi
pa3paboTKu TEeXHOJOTHM cOopa, 0000IIeHUS M aHaiIM3a WH(POpMAIMK O KauecTBE
YCIIOBUIM OKa3aHMs YCIyT OpraHu3alusMu B cdepe KyabTypsl (MOHUTOpPUHIA) IO
MOKA3aTeNsAM CTAJIU:

- 3akoH Poccuiickoit ®epepaunn or 9 okTabps 1992 r. Ne 3612-1
«OcHoBBI 3akoHOAaTenbcTBa Poccuiickoit ®epepann o KynbType» (B pen.
denepanproro 3akoHa Ne 193-D3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickorn @enepaunu ot 7 mas 2012 r. Ne 597
«O MeponpHATHAX MO pealIu3alUH TOCYyIAPCTBEHHON COLMAIbHON MOJTUTUKI,

- Vka3z Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO6 orenke
3(p(PEKTUBHOCTH JESITENBHOCTH BBICIIUX JOJDKHOCTHBIX JIHMIL  (pyKOBOJIMTENEH
BBICIIMX  MCIOJHUTENbHBIX OPraHoOB TOCYJAapCTBEHHOM BJIacTH) CyOBEKTOB
Poccuniickoii ®enepanmu M AEATEIBHOCTH OPraHOB HCIIOJHHUTENIBHOW BJIACTH
cyobekToB Poccuiickoit denepanun",

- [Toctanosnenue IlpaBurensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepknennn [lpaBunm cOopa m o0oOmeHus uHPOpPMANIUA O KAYECTBE YCIOBUU
OKa3aHWsl YCIOyr OpraHu3anusMu B cdepe KyIbTyphl, OXpaHbl 370pPOBBA,
0o0pa3oBaHusl, COLMAIBHOIO OOCIYXUBaHUSA U (PeAepaJbHbIMU  YUPEKICHUIMU

MGHHKO-COHHaHBHOﬁ OKCIICPTU3BI»,

© DJIeKTPOHHBII pecypcHbIii eHTp, 2022 r.
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- IIpuka3 MuHuCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickoi
®eneparuu ot 30 oxTsi0pst 2018 1. N 6751 "O06 yTBep)aeHUN METOIMKY BBISIBICHUS
U 0000mIeHMS] MHEHHA TpaxJaH O KayecTBE YCIOBUM OKa3aHWUs YCIyT
OpraHu3alMsIMHU B cepe KyJIbTYphl, OXpaHbl 310POBbs, 00Pa30BAHMS, COLMAIBHOIO
oOcnyxuBaHusi W (enepalibHBIMU  YUPEKICHUSMU  MEIUKO-COIUATIbHOM
DKCIEPTU3BI ',

- [Ipukaz MuHuctepcTBa Tpyna U couuainbHOW 3amutbl PO ot 31 mad
2018 No 344n «OO0 yTBepKJACHUU €AMHOTO TMOpsJAKa pacuera IoKa3aTeseH,
XapaKTEPU3YIOUIMX OOIINE KPUTEPUU OLICHKM KayecTBa YCIOBUHM OKa3aHUS YCIIyT
OpraHu3alusIMu B cepe KyJIbTYphl, OXPaHbl 3JI0POBbs, 00pa30BaHMs, COLIMAIBHOTO
00CITyKUBAHUSY,

- [Ipukaz Munduna Poccum or 7 mas 2019 r. N 66 "O cocraBe
uHbopMaIlM O  pe3ysibTaTax HE3aBUCHUMOW  OIICHKM KayecTBa  yCIIOBUU
OCYLIECTBJICHUS o0Opa3oBaTeabHOI NEeSTENbHOCTU OpraHu3alHsIMH,
OCYIIECTBIISIOIIUMHU 00pa30BaTENbHYIO JEATEIbHOCTh, YCJIOBUN OKa3aHHs YCIyT
OpraHu3alMsIMU  KYJIbTYpbl,  COLIMAILHOTO  OOCHY>KUBaHUS, MEIUIIMHCKUMU
opraHuzalnusMu, (eaepanbHbIMU YUPEXKICHUSIMH MEIUKO-COLUATBHONU 3KCIEPTHU3HI,
pasMemiaeMo Ha OQUIMATBHOM caiTe [Uisi pasMelleHus HWHGOpMaluu O
TOCYJapCTBEHHBIX M  MYHULMOAIBHBIX  YUPEXKACHUAX B  HUHPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTn "MHTepHeT", BKIItOUas eAnHbIe TPEOOBAHUS K TaKOM
uH(popMaIMK, U TOPSAKE €€ pa3MeIleHUs, a TakKe TpPEOOBaHHUSIX K KadecTBY,
yA0OCTBY U MPOCTOTE MOUCKA YKa3aHHOU uHpopmanuu'.

OTtpacyieBass HOpMaTUBHAs 0a3a:

- [Tpuka3 MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «O0 yTBepk1eHun
NIOKa3aTeyiel, XapakTEepU3yKOUMX OOUIMEe KPUTEPUM OLEHKM KadyecTBa YCIOBHMA
OKa3aHus yCIyT OpraHU3alUsIMHU KYJIbTYpHI,

- [Ipuka3z Munkynetypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O06
YTBEPXKACHUU TPEeOOBaHMN K COAep)aHUIO0 U (opMe HHPOPMAIMH O ACSITEIbHOCTH

OpraHu3alMil KyJIbTypbl, pa3MelaeMoll Ha OQUIMAIbHBIX calTax oOpraHu3alui

© DJIeKTPOHHBII pecypcHbIii eHTp, 2022 r.
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KYJbTYpPbl, OPraHOB MECTHOTO CaMOYIIPABJICHUSI, OPTaHOB I'OCYJIapCTBEHHOU BJIaCTH
cyowektoB Poccuiickoii ®Dexpepanuu, YMOITHOMOYEHHOTO (QeaepaibHOr0 OpraHa
WCIIOJTHUTEILHOM BIIACTU B ceTH «HTEepHETY,

- Pacnopsokenne Munucrtepera KynbTypsl PO ot 18 nexadbps 2020 r. N
P-1681 "O MeTtoan4yeckux pEKOMEHIAMAX [0 OpraHu3alMd U MPOBEICHUIO
HE3aBHCHMOW OIIEHKM KauyecTBa YCJIOBUW OKa3aHUs yCIYyr OpraHu3aiusiMu B cepe
KYJbTYpHI'",

- [Ipuka3 MunuctepctBa KyibTypsl PO ot 10 HOs106psa 2015 . N 2761 "O06
yTBepxkaeHun I[lopsigka obOecniedeHus YCIOBUM JOCTYMHOCTH JJisi WHBAJIUAOB
OMOIMOTEeK U OMOIMOTEUHOTO0 OOCITY)KUBAHUS B COOTBETCTBHH C 3aKOHOAATEIIHCTBOM
Poccuiickoi @enepanuu 0 CONMAIBHON 3alIUTe UHBAJIUIOB",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 16 HOs16ps 2015 . N 2800 "O6
yrBepknenun llopsanka oOecrieueHus YCIOBUW JOCTYHMHOCTH /Ui HWHBAJIUIOB
KyJIbTYPHBIX LIEHHOCTEH 1 Onar",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 16 HOs16ps 2015 . N 2803 "O6
yTBepxaeHuu [lopsnka obecniedeHus yCaoBUi TOCTYITHOCTH JIJIsl MHBAJIUIOB MYy3€€B,
BKJIIOYAsi BO3MOXKHOCTh O3HAKOMJICHUSI C MY3€HMHBIMU MpeIMETaMUu U MY3eUHBIMU
KOJUICKIIUSIMHA, B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoint denepauuu o
COIIMaJIbHOM 3alIUTe MHBAIUIOB",

- [Tpukaz MunuctepctBa KynabTypsl PO ot 9 centsiops 2015 r. N 2400
"OO0 yTBepkJaeHUU TPEeOOBAHUI JTOCTYIMHOCTH K YUPEKACHUSM KYJIbTYPhI C YU4ETOM
0COOBIX TOTPEOHOCTEN UHBATUIOB U APYTUX MATOMOOUIIBHBIX TPYIIN HaceJIeHus ",

- [Tpuka3 MunuctepctBa KynbTypsl PO ot 20 HOs16psa 2015 1. N 2834 "O6
yTBepxkaeHun [lopsigka oOecmedeHuss YCJIOBUM JIOCTYNMHOCTH JUJIS WHBAJIHUIOB
00BEKTOB KYJIbTYPHOI'O HACJIEIHsl, BKIFOYEHHBIX B €IUHBIN FOCYIapCTBEHHBIN PEECTp
00BEKTOB KYJIBTYpHOTO Hacienus (MaMATHUKOB HMCTOPUM M KYJIBTYpPbl) HapOJIOB

Poccuiickoit @eneparun'.
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1. Ilporpamma npoBeaeHHsI He3AaBUCHUMON OLleHKH KayecTBa

1.1. MeTtomosornyeckuii pasaes

HezaBucumas orieHka KauecTBa yCIOBHI OKa3aHUS yCIyr OpraHU3alusMU B
chepe KyIabTyphl sBiAsieTca OAHOM w3 (opM OOIMIECTBEHHOTO KOHTPOJS H
NPOBOAUTCA B IeJSIX MNPeI0CTaBJIeHHUs TpaxiaHaM MHGOPMAIMM O KadyecTBe
YCIIOBUIM OKa3aHHUs YCIyr OpraHu3alusMu B chepe KyIbTyphl, a TaKXkKe B LEJIX
MOBBIIICHHSI KAUeCTBA UX JESATEIbHOCTH.

Jlis  MOCTWIKEHWs TIOCTAaBJICHHOW IIeMM OBbUTH OmpeesieHbl cieayroliue
3a/a4u;

1) monyyeHue NaHHBIX O KaYeCTBE YCJIOBHI OKa3aHUs yCIyTr OpraHu3alusiMu B
chepe KyJIbTypbl B COOTBETCTBHH C TMEPEYHEM OOIIMX KPHUTEPHEB HE3aBUCHUMOU
OIICHKH, OTIPENICTICHHBIM TTpHKa3oM MuHKyIbTypsl Poccun ot 27.04.2018 N 599 "O6
YTBEPXKJICHUU TOKa3aTelei, XapakTepu3yIoIux 00IIue KPUTEpUU OLEHKH KauyecTBa
YCIOBUIM OKa3aHUSl yCIyr OpraHU3alusMU KyJIbTYphl', a TaKkKe OTpaciIeBbIMH
NEepeyHsIMHU TOKa3aTesel, XapaKTepU3yIoIMX OOl[Me KPUTEPUU OLIEHKH KadecTBa
YCIIOBUH  OKa3aHWs  YCIyT, YTBEpPXKICHHBIMH  (elepalbHBIMH  OpraHaMH
UCTIOTHUTEIFHOU BIIACTH;

2) o0paboTka W 0000IICHHE TOTYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HUX
OCHOBE PEUTHHTOB OpraHHU3aIfii, OKa3bIBAIOIINX YCIYTH B chepe KyIbTypHI;

3) mMOAroTOBKAa PEKOMEHJAUMN IO YJIYYIIEHUIO KAa4eCTBA YCJIOBHMM OKa3aHHUS
yCIIyT OpraHu3aIysIMi B cepe KyJIbTypHI.

OO0BbeKT HCcCJIeI0BaHUS — OpPraHW3allMH, OKA3bIBAIOIINE YCIYTH B cdepe
KynbTypbl Baaraiickoro paiiona CapaToBckoii 00/1aCTH, OCYIIECTBIISIIOIINE
nestensHOCTh B 2022 rony (Ipunoskenne A)

IIpeameTt ucciie10BaHusl — HE3aBUCHUMAs OI[CHKA KaueCTBa yCIOBUHN OKa3aHUs
yCIIyT OpraHu3allvsMH, OKa3bIBAIOIIMMU YCIYTH B chepe KyiabTypsl basaraiickoro
paiiona CapaToBcKoii 00,1aCTH.

Cpoxu BomonHenus oneHouHbix npornenyp ¢ 08.08.2022 r. mo 30.09.2022 r.

DTarbl ¥ CoJiep KaHue OIEHOYHBIX MPOIeAyp npencrapiensl B Tabmuie 1.1
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Tabauya 1.1 Dmanvl u cooepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHBII
Coaepxanue Cpoku
n/n MaTepuaJl
1 3Tan (MOATOTOBUTEIbHBbIH)

1.1
YTouHeHue (AONOJHEHHE) MoKa3aresei KadecTBa paboThl
OpraHu3aliii, OKa3bIBAIOLIUX YCIYTH B cepe KyJIbTyphl.
OmnpezneneHve METOJOB M KaHajoB cOopa MH(pOpMaLuy, Crpyxrypa
OCOOEHHOCTEH MX HCIIONb30BAHUS C yU4ETOM Clenu(pUKU AHATTUTIICCKOTO
JEATENIBHOCTH opraHuzauui. OnpezneneHue NOAXOAOB K orHctd,
IIOCTPOEHUIO PEUTHHIOB OpPraHM3alui, IO pe3yJbTaTaM COACPHAILELTO
HE3aBUCHMOI OLIEHKU C YYE€TOM CIeUU(UKU IeSITeIbHOCTH 11apaMeTpbl
TUMOB  OpraHu3aluii,  O0COOEHHOCTEH  moyvaTreneit OHCHKH, METOAEI 1
COLIMAJIbHBIX YCIYT. kaHayil coopa

uH(popMaLuuy,

1.2 MIOJIXOJIBI K
AHann3 HOPMAaTUBHBIX IPABOBBIX AKTOB, PETYJIHUPYIOIIUX IOCTPOCHHIO
NeSITeIbHOCTh OPTaHM3alUil COIMAIbHON cepbl, MHEHUI peiTHHIOB
JKCIIEPTOB, IOJIy4aTelIel yCIyr, HUHTEPHET-UCTOYHHUKOB C opraHM3amuil
LEJIBI0 COCTABIICHHS MPEABAPUTEIHLHOTO MEepeyHs mpodiaem
JUISL U3YYECHUS.

1.3
PazpaGorka  MeTOOMK M HMHCTpyMeHTapus  cOopa
NepBUYHON  MHPOpPMALMK IO  OTACIHBHBIM  THUIAM
OpraHu3alyii, B TOM YUCIIE: =
- pa3paboTKa/yTOYHEHHWE U COTJIAaCOBAaHHE AaHKET JyIs g
OIIpOCa NOJIy4YaTeNIeHd YCIyr O Ka4eCTBE yCIOBUI OKa3aHHUs N
YCIIyT OLIEHMBAEMBIMU OPTaHU3ALMSIMU C 3aKa3UYUKOM, 3 [Ipunoxenns k
- pa3pa0oTka  MHCTPYKIMI  MpOBEIEHUs  OIpoca S aHAJIUTUYECKOMY
MOJTydaTeNled yCIayr O KauecTBE YCJIOBHH OKa3aHHUS YCIyT = OTUETY,
OILICHUBAEMbIMHU OPTaHU3ALUIMH; coJieprKariue
- (hopMupoBaHHE WHTEPAKTHUBHOM CCHUIKM Ha HMHTEpPHET- OIIPOCHBIE JIUCTBI
OIIpOC, B TOM YHCJe Ha OPUIIMATIEHOM caiiTe OlleHUBAaeMO (aHKeTBI) 1715
OpraHu3aluy, IIPOBEJICHUS
- (hopMupoBaHue nepeyHs UHTEpHET OIIPOCOB
pecypcoB/oUITHATEHBIX caiToB OLIEHUBAEMBIX HoJTyJartesnen
OpraHu3aluii; ycIyT, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COIJIacCOBAaHHE IOKa3zaTelied o JKCIIEPTOB,
JeSITEIbHOCTH OpraHu3aluH, pa3MenieHHON Ha UHTEPaKTUBHbIE
0O0IIEIOCTYITHBIX UH(POPMALIMOHHBIX CCBLJIKU.
pecypcax/uH(popMannoOHHbIX CTeHJaxX MEPEUHIO
uHpOpMaLMU M TPeOOBAHUAM K HeH, YCTaHOBJIEHHBIM
HOPMAaTUBHBIMU [TPAaBOBBIMU aKTaMU C 3aKa3uHUKOM;
- (QopmupoBaHuEe BBIOOPKH Ui TPOBEACHHUS OIPOCOB
noJryyaTtesnel yciyr B cepe KyJIbTyphl.

1.4.
Pa3zpabotka m coriacoBanue ¢ 3aKa3yuKOM ILIaHa/TIaHa-
rpa¢uka MpPOBEJIEHUs HE3aBUCUMOW KadyecTBa YCIOBUI [Tnan/mnan-rpadux
OKa3aHUs yCIyT OLIEHWBAEMbIMHU OpPTraHU3aALNUIMU
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Ne OT4yeTHBII
Coaepixanue Cpoku
n/n MaTepHuall

2 3Tan (onepaTUBHO-MPOLETYPHbIIT)

2.1 | Anams MHTEPHET  PecypcoB/O(UIIMANBHBIX  CAWTOB

o Oruer 3Kkcnepra
OLIEHUBAEeMbIX OpTraHU3aIHH

2.2.
Ormpoc PECIIOH/ICHTOB (aHKETHpOBaAHUE,

HHTCPBBIOMPOBAHUEC, OIIPOC, HHTCPHET-OIIPOC B TOM YHCIIC
Ha O(I)I/ILII/IaJ'IBHOM caiiTe olleHHBaeMOM OopraHu3alvu 1 T.,Z[.)

AHKETBI

2.3.
Co6op 1 00001IeHe IEPBUYHBIX JJAHHBIX 00 OIICHMBAEMBIX

OtueT sKcrepTa
opranuzanusax (HalJI0IeHre)

¢ 15.08 mo 23.09.2022 r.

3 3Tan (pe3yJabTHPYIONUIHIA)

3.1. .
Pacuer HUHTErpajlbHOU OLCHKU KadecTBa pa6OTBI CBOI[Hble CBCIACHUA

opranuzaiii 1 (HOpMUpOBaHHE pPEUTHUHIa, HTOTOBBIX 0 pe3yJbpTaTax
MacCUBOB  JIaHHBIX, 3allOJIHEHUE OTYETHBIX  (GopM HE3aBHUCUMOU
npeoCTaBIeHUs MH(OpMAIIH OLICHKH

3.2. AHaTuTAYECKUN
CucremaTuzaiidsi BBISIBICHHBIX MPOOJIEM JeSTeNbHOCTH oTHeT

OLIEHUBAEMBIX OpraHM3aIi, BBISIBIICHHUE
5 . (B meyaTHOM/
TEPPUTOPHUAIIBHEIX U HHBIX OCOOEHHOCTEN HCCIENYEMBIX
PPHTOp Ay DJIGKTPOHHOM BUJIC
MapaMeTpPoOB JEATCIBHOCTH OICHHUBACMBIX OpraHU3aIUsX,
aHANMM3  JUHAMUKH  HCCIEAYEeMBIX  NapaMeTpoB W
oKa3aTejiel

3.3.

AHanu3 JNydIIMX NPaKkTUK (B pa3pe3e KaKIOro KpUTEpHs
HE3aBUCHMOI OIIEHKHM KauecTBa yCIOBMH OKa3aHHs yCIIYT)
B OLICHMBAEMbIX OpraHM3alMIX, MMOJYYMBIIUX IO UTOraM
HE3aBUCHMOI OIIEHKH KauecTBa BBICIINE Oaliibl

3.4.

CorocTaBieHue HOPMATUBHO YCTAHOBJICHHBIX 3HAUYCHUM
UCCIIETyeMbIX TMapaMeTPOB JESATEIbHOCTH OIIEHUBAEMBbIX
OpraHM3alii, ¢  BBIABIEHHBIMH  MpoOJIEeMaMH  H
0KUJAHUSAMU TTOJTydaTesied yeayr

mo 30.09.2022 r.

3.5. .
OrneHka cOOTBETCTBUS KaUueCTBA MPOBEACHHS HE3aBUCUMOM

OIICHKHM KauecTBa YCIOBHUI OKa3aHMs yCIIyT HOPMATHUBHBIM
TpeOOBaHUSIM

3.6. | UnrepnpeTanus MOJIYYEHHBIX TaHHBIX 10 pPeE3yJbTaramM
UCCIIEIOBAHMSI KpUTEPHUEB B OpraHu3aIusx;
dbopMupoOBaHUE PEHTHHIOB OIICHUBAEMBIX OPTaHU3AIHNH 1O
KJlacTepam

3.7.
Pa3zpaGoTka mnpeniokeHHi MO YIyYIIEHHIO KauecTBa

YCJIOBUM OKa3aHWs YCIYr s KaXI0W OLIEHUBAEMOM
OpraHu3aIu
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1.2. Metoanueckuii pa3ae

BoisiBieHMEe MHEHUs MOJydaresied yCIyr MpPOBOJUTCS B COOTBETCTBHM C
MOKAa3aTeNIMHU, XapaKTEePU3YIOIIMMHU OOIIMEe KPUTEpUU OLIEHKHM KayecTBa YCIIOBUMN
OKa3aHMsl YCIyT OpraHU3alMsIMU COLIMAIBHON C(epHl.

I'pynnbl noka3areJieil XxapakTepusyooIue o0IIre KPUTEPUU OIEHKH KayecTBa
YCIOBUM OCYIIECTBJICHHS JAESATENbHOCTH, OpPraHu3alus MU, OCYIIECTBISIOIIUMHU
NESTENHHOCTh B cpepe KyJIbTYphl, YCTAHOBJICHHBIC TPUKA30M MUHKYIBTYpBI Poccuu
oT 27.04.2018 Ne 599 "OO6 yTBepkJIeHMHM MOKa3aTesei, XapaKTepU3yIoIuX 00IIne
KPUTEPHUH OLIEHKU KaYeCTBA YCIOBUW OKa3aHUs yCIyT OpraHu3alusMu KyJIbTyphl':

1. MOKAa3aTeNy,  XapaKTepU3YIOIIHEe  OTKPHITOCTh U JOCTYIHOCTh
uHpopManu 00 opraHu3aluy KyJabTyphl (Jajiee - OpraHu3aluim);

2. MoKa3aTeu, XapaKkTepu3yroume KOM(OPTHOCTH YCJIOBUU
PEIOCTaBICHUS YCIIYT;

3. MOKa3aTeln, XapaKTepU3yIoIIHe JOCTYITHOCTh YCIIyT JIJIsl MHBAJIUAOB;

4, MOKa3aTelld, XapakTepHu3ylonme J00pOKeIaTeNbHOCTh, BEXIUBOCTh
pPabOTHUKOB OpraHU3alluy;

S. MOKa3aTelld, XapaKTepU3YyIOIIHe  YIOBJIETBOPEHHOCTh  YCIOBHUSIMU
OKa3aHMsl YCIYT.

st coopa u 06001IeHnss nHpOpMaAMK O KauecTBE YCIOBUM OKa3aHUsSl YCIyT
M0 KaXJOW OpraHu3ali CONHAIbHON cdepsl paspaboran CBOAHBI 0JaHK
nokasartejel M MHAUKATOPOB VI OLEHKH Ka4yecTBa YCJIOBHUIl OCyleCTBJIEHUS
AeAITeIbHOCTH OPraHM3ALMAMHU, OCYHIECTBJISIOIIMMH JIeATeJbHOCTHL B cdepe
KyJabTypbl ([Ipunoxenue b)

[Topsinok pacuera mokaszaTesieil yCTaHOBJIEH MpUKa3oM MUHHUCTEPCTBA TpyJa U
conmanbHoM 3amuThl Poccuiickoit @enepanuu ot 31 mas 2018 r. Ne 344un «O6
yTBepkeHnu EnuHOro mopsika pacuera mokasaresied, XapaKTepu3yHIMX 00Iue
KPUTEPUH OLEHKH KadecTBa YCJIOBHMI OKa3aHUs YCIyr opraHu3alusMu B cdepe
KyJbTYpbI, OXpaHbl 3/0pPOBbsi, OOpa30BaHHs, COLMUAIBHOrO OOCIY)XMBaHUS U

(benepanbHbIMU YUPSKICHUSIMHA MEIUKO-COIUANIbHOM dKcTepTu3bl» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBMM OKa3aHUsA YCIyTr B
cootBercTBUM C [locranoBnenuem [IpaButensctBa PO ot 31 mas 2018 r. Ne 638 «O6
yTBepxaeHun IlpaBun cbopa U 0000mieHHsT WHPOpPMAIMM O KayeCTBE YCIJIOBUMA
OKa3aHMs YCIOyr OpraHu3zalusMu B cdepe KylbTypbl, OXpaHbl 3J0pPOBBA,
o0pa3oBaHUsl, COIMAIBHOIO OOCITYXMBaHUS U (eaepaTbHBIMU  YUPEKICHUIMU
MEINKO-COLIMAIEHON 3KCIIEPTU3bD) SABIISIFOTCS:

a) opuIMaTbHBIC CAUTHI OpPraHU3aIlNil COMMAIBbHON cepbl B HHPOPMAITMOHHO-
TeIEKOMMYHUKAIIMOHHON  cetn  «UHTepHeT», uHPOpMAIIMOHHBIE CTEHIBI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) oduLIMaTBHBIN CalT AN pa3MelleHuss HHGHOPMAIMK O TOCYIaPCTBEHHBIX U
MYHULUNATBHBIX YUPEKJICHUSIX B HMHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«HHaTEepHETY;

B) pe3yJbTaThl M3y4YEeHHUs] YCIOBUH OKa3aHUS YCIYr OpraHU3alusIMH
COLIMAJIBHOM C(hephl, BKIIOYAIOUIUE:

- Hanuyue U (QYyHKIIMOHUPOBAHUE AUCTAHIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3U M B3aMMO/JICHCTBUS C MOTYYaTEISIMU YCIYT;

- oOecrieyeHne KOM(POPTHBIX YCIOBUM MPEIOCTABICHUS YCIIYT;

- oOecrieyeHue JOCTYIMHOCTH ISl MHBAJIMIOB MMOMEHICHUH YyKa3aHHBIX
OpraHu3alui, MPUIETAIOIINX TEPPUTOPUN U MPEIOCTABIISIEMBIX YCIYT;

I') MHEHHE ToJIydaTesiell yCIyr O KayecTBE YCIIOBUW OKa3aHUs YCIYT B LIEJSAX
YCTAaHOBJICHHUSI ~ YAOBJIIETBOPEHHOCTH TPAXKJaH YCIOBUSMH  OKa3aHUS  YCIyT
(aHKeTUpOBaHKE, UHTEPBBIOUPOBAHUE, TEICPOHHBIA OMPOC, UHTEPHET-OMPOC, B TOM
quciie Ha OPUIIMAIbHOM CalTe OpraHu3aluy COIMaabHON cephl U T.11.).

MeTtoabl coopa nHpopMaum:

Meronpl cbOopa wuHpOpMAMU O KA4YeCTBE YCIOBUN  OCYIIECTBICHUS
NEeSATENbHOCTH B cPpepe KyJIbTYpbl, KOTOPbIE HCIOIb30BAHBI:

1)  Ananu3 o(QUIMATBHBIX CAWTOB OpraHM3aluil COIMAIbHON cdepbl B
uH(OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTu « IHTepHET»;

2)  AHanmu3 nH(OPMAIMOHHBIX CTEH/IOB OpraHU3aIMid CONUAIBHON chepsr,
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3)  HUHrepHer-ompoc moTpeOuTeNeld yciayr Ha OQHUIMAaIbHOM  CalTe
OpraHM3aliM COLAIbHOM cepsl;

4)  Ompoc mosydaTeliell yciayr ¢ TOMOINBI0 METOJla aHKETUPOBAHHS B
OpraHu3alusX;

5)  HaOmroaeHue 3a Ka4eCTBOM YCIIOBHI OKa3aHUS YCIIYT.

NucTtpymMenTapuii npoBeJeHHs] OLEHKH KavecTBa YCJIOBHH OKa3aHMS
ycayr

1)  WucTpymeHTapuii aHanmM3a COOTBETCTBUS MHPOPMAILIUU O JCATEIHHOCTH
OpraHu3aliM, pa3MEIIEHHON Ha WHPOPMALMOHHBIX CTEHJAaX B IOMEIIECHUU
OpraHu3alliM, €€ COACPKaHUI0 U MOopsAnaKy (dhopme) pa3MelleHus, YCTaHOBICHHBIM
HOPMATHUBHBIMU MPABOBbIMU akTamu (napametp 1.1.1).

bnank aHanu3a cOOTBETCTBUS MH(GOpPMALMU O JEATEIbHOCTH OpraHHU3allHH,
pa3MelleHHOM Ha WHGOPMAIIMOHHBIX CTEHJAaX B TOMEIICHUH OpraHu3alluu, ee
colepKaHUI0 U NOpsAKy (popme) pasmenieHusi, YCTaHOBIEHHBIM HOPMAaTHBHBIMU
IIPAaBOBBIMHU AKTaMU MpenacTasiicH B [Ipumoxenun I

2)  HWHcTpyMeHTapuii aHaian3a COOTBETCTBHSI MH(GOPMAIMH O JCSITEIBHOCTH
OpraHu3alliM, pa3MEIIeHHOW Ha O(QUUUANbHBIX CalWTax OpraHu3aluud B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu «VHTepHeT», ee coaepKaHuio U
nopsanky (dopme) pasMelieHusi, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHU IPAaBOBBIMU
aktamu (mapametp 1.1.2).

bnank ananu3a cOOTBETCTBUS MH(MOpPMAIMU O ACSATEIBHOCTU OpraHu3allui,
pa3MeleHHOM Ha OQUUUAIBHBIX calTax opraHu3auud B HHPOPMAILMOHHO-
TeJIeKOMMYHUKaIIMOHHON ceTn «WHTepHeT», ee coaepkaHuio U Mopsaky (dhopme)
pa3MellleHUs], YCTAHOBJIEHHBIM HOPMAaTUBHBIMU NPABOBBIMHM aKTaMH TPEJCTaBJICH B
[Tpunoxenun /;

3)  UHcTpyMmMeHTapwii aHaiW3a HalWYds Ha  O(QUIMAIBHOM  CcaiTe
opranuzanuu (yupexacHus) uHGoOpMalui O JUCTAHIMOHHBIX CIOCO0ax OOpaTHOM
CBS3M W B3aWMOJCUCTBUS C TMOJNYYaTEISIMH YCIYT W WX (PYHKIHMOHUPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OPUIIMAIBHOM CalTe OpraHu3aluu (YUPeKACHUS)
uH(pOpPMAIIMU O MUCTAHIMOHHBIX CHOoco0ax OOpaTHOW CBSI3M M B3aUMOJICUCTBUS C
NOJIy4aTessIMU YCIYT U UX (DyHKIMOHHUpOBaHue npenacrasiieH B [Ipunoxennu E;

4)  HHCTpyMeHTapWii aHanM3a HaJW4dusi B OpraHU3alui KOM(OPTHBIX
YCIIOBUI, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (apaMerp
2.1.1)

brnank ananu3a Hanuuusg B OpraHU3aliud KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYLIECTBIISIETCS ACATENBHOCTD B cpepe KyJIbTypbl, penacrasiieH B [Ipunoxenun XK;

5)  HWHuctpymeHTapuii aHamM3a 000pyI0OBaHHS TEPPUTOPHH, IPUJICTAIOIICH K
3MaHUSM OpraHu3allid, U TOMENICHUH C yYeTOM JOCTYIHOCTH I HHBAJIHIOB
(mapameTtp 3.1.1)

bnank ananuza o00OpyIOBaHUS TEPPUTOPUH, MpPUIETraloIIed K 3AaHUIM
OpraHu3alliu, ¥ MOMEUICHUHN C y4eTOM JIOCTYIHOCTH JJIsi MHBAJIUIOB MPECTABICH B
[Ipunoxenun 3;

6) NHCcTpymMeHTapuii aHaiW3a Haauyusg B OPraHU3alUd  YCIOBUU
JOCTYITHOCTH, TO3BOJISIIOUIMX HWHBAJIUAAM TMOJy4aThb YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

bnank ananu3a HamWMYMS B OpraHW3allMd  YCIOBUH  JTOCTYIHOCTH,
MO3BOJISIONIMX WHBAJIMAM TOJIYy4YaTh YCIYTH B cpepe KyJIbTypbl HApaBHE C IPYyTUMHU
npenacrasieH B [Ipunoxennu U;

7)  WHcTpyMeHTapuii sl BBISBJICHHUS MHEHHS MTOJTydaTelei yCIyT.

B kadecTBe OCHOBHOIO METO/A BBISBJICHHWS MHEHHS TMOJy4yaTenel yciayr
IPUMEHSETCS UX OMPOC, KOTOPBII OCYIIECTBISIETCS B CAEAYIOUUX (hopMax:

a)  aHKeTHpoBaHue monyuateneit yeiyr no ankete ([Ipunoxenue K)

0)  onnaitH aHkerupoBaHue 1o ankere ([Ipmmoxxenue JI), pasMenieHHONW B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIMOHHON cetn «MHTepHeT» Ha oduimaibHOM
caiiTe opraHu3ally COUUAIBLHOMN cephl, a TaKKEe OpraHa MECTHOTO CaMOYTIPaBJIEHUs

(ITpunoxenune M).
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

JIns  monydeHusT JOCTOBEPHBIX JIaHHBIX MPU OHJIAMH aHKETUPOBAHUU
UCIIOJIb3YETCSl CIECIHAIM3UPOBAHHOE TPOrPAMMHOE OOecTieueHre MHPOPMaIUOHHO-
aHanuTHdeckas cucrema «Permon. HezaBucumas onenka kadectsay (MAC «Peruom.
He3aBucumas oneHka kadecTBa») (CBUAETENBCTBO O IOCYIaPCTBEHHON PETUCTPALIMU
nporpammbl st 9BM Ne 2020613052 ot 10.03.2020 r. B denepanbHoii ciaykbe mo
UHTEIUICKTyalbHOU coOcTBeHHOCTH (PocmareHT)) ais CTaTHCTHYSCKOW 00paboTKH

JaHHBIX, pa3BepHyTOE B cetn mHTepHET Mo URL-anpecy http://resurs-online.ru.

OYHKIIMOHAIbHBIE BOBMOXXHOCTH MPOTPAMMHOI0 00eCreueHHs HapaBJIeHbl Ha
BCECTOPOHHUN cTaTuCcTH4eCcKni aHanmu3 naHHbIX. B MAC «Permon. HesaBucumas
OIleHKa Ka4yeCTBa» pealM30BaHbl MPOLEAYPhI IS T0O0bUM AaHHBIX (data mining),
ynpaBieHuss AaHHbIMU (data management), anamuza gaHHbIX (data analysis),
BU3yanm3anuu JaHHbx (data visualization), a taxxe:

— ¢ukcamus |P-agpeca, ¢ KOTOPOro OCYIIECTBISIETCS BXOJ B CHCTEMY
OHJIaH aHKETUPOBAHMS,

— OsiokupoBaHue (Opu HEOOXOJMMOCTH) BO3MOXXHOCTH TMOBTOPHOIO
MPOXO’KJICHUS aHKETUPOBaHMS ¢ TaHHOTO IP-aapeca;

= ¢yHkuuu reonokanuu, omnpenenenne GPS-koopnuHat ycTpoiicTBa,
UCIIOJIB3YyEMOTr0 JIJIsl IPOXOKIEHUSI aHKETUPOBAHUSA;

- (uKkcalMio BpEeMEHHM Hauyajga MPOXOXKJeHusd aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsi);

- ¢ukcalMio  MPOAOHKUTENIBHOCTH  MPOXOXKIACHUS  aHKETUPOBAHUS
PECTIOHIEHTOM.

Onpoc pecroHIEHTOB OCYIIECTBIISIETCS M0 aHKETE, pa3pabOTaHHOW HA OCHOBE
[Tpukaza MunucrepcTBa Tpyaa u couuanbHoil 3amutbl PO ot 30 okTsa6ps 2018 r.
Ne 6751 «O06 yTBep)aeHNN METOMUKYN BBISIBICHUS U 0000IIEHUS MHCHHSI TPaXIaH O
KauecTBE YCJIOBHM OKa3aHUS YCIYr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHbl
3I0pOBbsl, 00pa3OBaHMs, COLUMAIBHOrO OOCHyX uBaHuUs U  (eaepalbHbIMU

YUPEKICHUSIMHA MEIMKO-COIUATBHON KCTIEPTU3bD)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

O0bem u mnapameTrpbl BbIOOPOYHOWH COBOKYNHOCTH PECHOHJAEHTOB -
noJjy4yareJieil ycayr, HoJJIe:Kalux onpocy

JIns BBISIBIEHUS MHEHMS TPaXJaH O KauyeCTBE YCJIOBUM OKa3aHUS YCIyT
opraHmzanusMu B cdepe KyJabTypbl, copMHupoBaHa BBIOOPOYHAST COBOKYIMHOCTD
PECIIOHJIEHTOB - YUCJIEHHOCTD MOJIy4YaTesIed yCayT, MOJIeKAIINX OIPOCy.

O0beM  BBIOOPOYHON  COBOKYHMHOCTH  PECHOHACHTOB  (YHCIEHHOCTb
noJiy4yaresed yciIyr, HOJJIEKAllUX ONpPOCy) s BBIABICHHS MHEHUS TPaKJIaH
dbopmupyeTcs AJid KaxAoM opraHu3anuu cepbl KylabTypbl basdraiickoro paiiona
CapaToBckoii 00J1aCTH B 3aBUCMMOCTHU OT OOIIeH YUCICHHOCTH TMOIy4YaTenen yciayr
B KaXXI0W OpraHU3allii B TE€UEHHE KaJeHJAApHOTO rojaa (aanee - o0beM reHepaibHoM
COBOKYIHOCTH), MPEIUIECTBYIONIETO TOAY HPOBEICHUS HE3aBUCUMON OLEHKH

kadecTBa u cocrapuser 601 yenosek®. (Tabmuma 1.2)

Tabnuya 1.2 Konuuecmso pecnondenmog uz uucia noayiamenei ycuye,
NPUHABUIUX YYACMUE 8 BbIAGIEHUU MHEHUs O Kauecmee YCA08Ull OKA3AHUS YClye

opeanuzayusamu 8 cgpepe kKynomypul banmaiickoeo pationa Capamosckou odoracmu

6 2022 200y
Ne KOqueCTB(l Joust KouuuecTBo
H/H HaHMeHOBaHHe opraﬂmaunn nonyanenen eCIIONNCILTOR eCIIONNCITOR
ycayr 3a 2021 r. P A P e
MYHUIUITAJIBHOE BIO/JKETHOE
VYUPEXJIEHUE KYJIbTYPhBI
"MEXIIOCEJIEHUECKA S
1. LHEHTPAJIM30BAHHAS KJIYBHAS 53195 0,4 601
CUCTEMA" BAJITACKOI'O
MYHUIUITAJIBHOI'O PAMOHA
CAPATOBCKOI OBJIACTU
BCEI'O 601

1 Pexomenmyemblil 00beM BBIGOPOYHON COBOKYIHOCTH DPECIIOHAEHTOB cocTaBiuser 40% oT oObeMa reHepalbHOM
COBOKYIHOCTH, HO He OoJee 600 pecrnoHIeHTOB B OJJTHOM OpraHU3aIlul
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2. 3HaveHHsl MoOKa3aTe/ieil, XapaKTepU3yIOIIUX 00I[He KPUTEPUHU OIEHKH
Ka4ecTBA YCJOBUI OKa3aHUS YCJIAYI OPraHU3alMsIMM COUUAIBHOM cdepbl

2.1. Pe3yabTaThbl pacyeToB Nmoka3zarejeid mo Kpurepuro «OTKPHITOCTH U
AOCTYNMHOCTHh UHGOPMALMHU 00 OPraHU3AIMU KYJIbTYPbI»

Kputepuii 1 onenku kayectBa « OTKPBITOCTh U TOCTYIHOCTh HHPOpMALIUU 00
OpraHu3alliy KyJIbTYPhI» NPEICTABICH TPeMs NMOKA3aTeJISIMHU.

IMoka3areasn 1.1 «CooTBercTBHE MHMDOPMAITUHU O EATEILHOCTH OpTraHU3aIlNH,
pa3MeIlleHHOM Ha OOILIEAOCTYHBIX HH(DOPMAIMOHHBIX pPecypcax, €€ COACPKaAHUIO U
nopsiaky (dopme) pasMmenieHusi, YCTAaHOBJICHHBIM HOPMATHBHBIMU IPABOBBIMU
aKTaMmu» MPEICTABJIECH ABYMS HHANKATOPAMMU:

Mupgukatop 1.1.1  «CootBerctBue uHPOpMaMu O  JACSITEIBHOCTH
OpraHu3alliM, pa3MEIEHHON Ha WHPOPMAIMOHHBIX CTEHJAaX B TMOMEIIEHUU
OpraHu3alliM, €€ COACpPKaHUI0 U MOopsAKy (dhopme) pa3MelleHus, YCTaHOBICHHBIM
HOPMAaTUBHBIMHM TPABOBBIMH aKTaMU» MPEACTABICH MIECTHAANATHI) MO3ULMSIMHU
ounennBanua ([Ipunoxenue I'). Onenka nnaukaropa 1.1.1 npeacrasnena B Tabnuiie
2.1

Nupukarop 1.1.2  «CoorBercTBUE HMHPOpPMALMKM O  JAESITEIBHOCTH
OpraHu3alliMi, pa3MENIeHHOW Ha  OQUIMAIbHOM  CcaliTe  OpraHu3aluu B
UH(OPMAIIMOHHO-TEIEKOMMYHUKaIMOHHON cetu "WuTepuer" (mamee - caiit), ee
COJIEp’)KaHUI0 U MOPANKY (popme) pa3MelIeHUs, YCTAHOBJICHHBIM HOPMAaTUBHBIMU
IIPaBOBBIMH aKTaMM» MPECTaBICH COPOKaA no3uuusiMu ouenuBanus (Ilpunoxenue

I). Ouenka naaukaropa 1.1.2 npencrasnena B Tabmaurie 2.2
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Tabnuya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue ungopmayuu 0 0essmeibHOCmu 0p2aHu3ayull, pasmeujeHHou Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEUeHUU OP2AHUZAYUU, ee COOEPHCAHUIO U NOPAOKY (popme) pazmeweHus, YCmaHo81eHHbIM

HOPMAMUBHbIMU NPABOBbIMU AKMAMUY» (pes’yﬂbmambl opecarnusayuu onepamopa)

Onenka
Onenka no3umun MHANKATOpA
1.11
Ne
/ HanMeHoBaHMe OpraHu3anun ~
g |l a|l o <] vl ol ~| @ o | 2| Y| 9| I| 9| 9| &
1 s Il I A A e R A N A R A = 1 R 1 R I =
il e e e R T R A A A 3
— — — — — — — — — - - - - - - - l:

MYHULIMITAJIBHOE BIOJKETHOE
YUPEXJIEHUE KVJIbTYPbI
"MEXITOCEJIEHUECKA S LIEHTPAJIM3OBAHHA S
KJIVBHASI CUCTEMA" BAJITAUUCKOT'O
MYHULIMITAJIBHOT'O PAMOHA CAPATOBCKOI
OBJIACTH

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ ]|+ ]|+ ]|+ |+ [100,00
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Tabnuya 2.2 Oyenxa unouxamopa 1.1.2 « Coomsemcmeue ungopmayuu o0 0essmeibHOCMU 0p2aHu3ayul, pasmeujeHHoU Ha
ouyuanbHoM caiime opeaHu3ayUU 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuorHot cemu "Unmepnem" (Oanee - caiim), ee cooepaicanuio
u nopsoky (¢hopme) pazmewjenus, yCcmano81eHHbIM HOPMAMUBHLIMU NPABOBLIMU AKIMAMU»

(pe3yibmamul opeaHuzayuu onepamopa)

To3RMKs ONeHABAHHA MYHUIUITAJIBHOE BIO/UKETHOE YYPEXXJIEHUE KYJbTYPbI

Ne n/n = "MEKIIOCEJJEHYECKAS IIEHTPAJIM30BAHHAS KJIYBHASI CHCTEMA"
(B 6as11ax) BAJTAVICKOTO MYHHUIIMIAJILHOTO PAMOHA CAPATOBCKOW OBJACTH
1.1.2.1. | IlomHOE HAMMEHOBaHKE OPTraHU3ALUH KYJIbTYPBbI +

1.1.2.2. | CokpamieHHOe HANMEHOBaHNE OPraHU3aAIUH KYJIbTYPbI -

Wnudopmarms o Mmecte HaXO0XXISHHS OpTaHU3AIH KyJIbTypPhl U €€

1123 ¢unuanos (Ipu HATWYHN) *
1.1.2.4. | Cxema npoe3na +
1.1.2.5. | ITouroBslii ampec +
1.1.2.6. | Nudopmauus o nate co3naHus OPTaHU3aLUHU KYIbTYphI -
1.1.2.7. | Cenenus o0 yupeaurene (yUpeIuTesx) -
1.1.2.8. | Komus ycTaBa (M3MEHEHHS B YCTaB)? -
1.1.2.9. | CBuueTenbCcTBO O rOCYIAPCTBEHHON PErHCTPAIN +

1.1.2.10. | Pemienue yupeaurens o CO3MaHUHN OpTraHU3aIH KYJIbTYPbI -

11211 Pemenue yupeaurens o Ha3HaYCHUN PYKOBOJUTENS OPraHU3aluu )
T | KynbTypH

2TOCT P 7.0.8-2013 "Cucrema CTaHIapTOB 110 MHPOPMALUHY, OUOIHOTEUHOMY U U31aTeIbCKOMY Jeny. Jlelonpou3BoICTBO M apXUBHOE Aeno. TepMuHbl U onpejeneHus” (yTB. IPUKAa30M
®denepaIbHOTO areHTCTBA [0 TEXHUIECKOMY PETryIHPOBaHUIO U MeTposorun ot 17 oktsops 2013 r. N 1185-cT1)
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

MYHUIUITAJBHOE BIO/UKETHOE YUYPEKJIEHUE KYJIBTYPbI
"MEXNOCEJEHYECKAS IEHTPAJIM30BAHHASI KJIYBHASI CHCTEMA"
BAJITAUCKOI'O MYHUIIMITAJIBHOI'O PAMOHA CAPATOBCKOMU OBJIACTH

1.1.2.12. | Konuu noJioskeHu# 0 Qriinajiax v npeCTaBUTEIbCTBAX -
1.1.2.13. | Uadopmanmst 0 CTPYKType OpraHU3aHH KyJIbTypPhI +
1.1.2.14. | Pexxum, rpaduk paboTel -

Ilo3unmsi oeHNBAHUS

SO (B 0as1aX)

1.1.2.15. | KoHnTakTHbIE TENEPOHBI +

1.1.2.16. | Anpeca 31eKTPOHHOH MOYTHI +

11217 daMumu, IMEHa, OTYECTBA, JIOIHKHOCTH PYKOBOJISIIIETO COCTABA +
77 | opraHy3aluy KyJIbTYphl

11218 ®damunny, UMEeHa, 0TYECTBA, JOJDKHOCTH PYKOBOISIIETO COCTaBa +
T | cTpYKTYpHBIX MOapa3AesieHuid U GHUIHanoB (TIpY WX HATAIHH )

1.1.2.19. | CBeneHus 0 BUAX NPEIOCTABISIEMBIX YCIYT +

1.1.2.20. | IlepeueHpb oka3bIBAEMbIX YCIYT Ha OCCILUIATHONH OCHOBE -

1.1.2.21. | IlepedyeHb OKa3bIBaEMBIX TUTATHBIX YCIYT, IIEHBI (TapUQBl) HA YCITYyTH -

112922 Konun HOpMaTHBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIONIHMX IICHBI
T (Tapudel) Ha yenmyrd 1100 TOPAJOK MX YCTaHOBIICHHS

Konus nmnana ¢puHaHCOBO-XO03HCTBEHHOMN NCATEIBHOCTH
OpraHu3alliu KYJIbTYPhl, YTBEPKICHHOTO B YyCTAHOBICHHOM
1.1.2.23. | 3akoHOaTenscTBOM Poccuiickoit deaepariuu mopsiaKe, Wil -
OroKeTHON cMeThl (MHpopMaIHsI 00 00beMe MPETOCTABIIIEMbIX
yenyr)

Konuu 0T4eToB 10 (PMHAHCOBO-X03IHCTBEHHON NEATSIBHOCTH
OpraHM3alliy KYJIBTYPbI, YTBEPIKIECHHOTO B YCTAHOBICHHOM
1.1.2.24. | 3akoHOaTenscTBOM Poccuiickoit deaeparuu mopsiaKe, Wiiu -
OromkeTHON cMeThl (MHpopMaIHsa 00 00beMe MPETOCTABIIEMbIX
yciyr)

Hudopmaryst 0 MaTepraIbHO-TEXHUYECKOM 00eCTICYeHUH

1.1.2.25. . -
MIPEeIOCTaBICHNS yCIYT OpraHu3aluei KyIbTyphl
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

I MYHUIIUITAJIBHOE BIO/UKETHOE YUYPEK/IEHUE KYJIbTYPBI
03MIIMsI OLlEHUBAHMS

Ne n/nt "MEKITOCEJEHYECKASI HEHTPATTH30BAHHAS KJIYBHASI CACTEMA"
(B 6as11ax) BAJITANCKOIO MYHUIIMIIAJILHOTO PAHOHA CAPATOBCKOM OBJIACTH
I/IH(bOpMaLII/ISI 0 MAaTCpHUAIbHO-TCXHUYICCKOM O6CCHC‘{6HI/II/I
1.1.2.06. | TPEAOCTABICHHS yCIyT opraHu3anuen KyJIbTyphl, )

MIPUCTIOCOOJICHHBIMH JIJIS1 UCTIOJb30BAHMSI MHBAIUIAMU U JIMLIAMHU C
OTPaHUYCHHBIMU BO3MOXXHOCTSIMH 310POBbBSI

Konuu nuieH3uii Ha oCcyIecTBICHUE AEATEILHOCTH, MOAJIeXKaIlen
1.1.2.27. | nUIIEH3UPOBAHUIO B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM -
Poccuiickoit Denepanuu

1.1.2.28. | Uudopmarms o TocyaapcTBEHHOM (MYHUIIMITAIEHOM) 3aJIaHAN -

OTuet o pe3yibTaTax AesATeIbHOCTH YUpeKAeHUs (MHPOpMaLHs O

1.1.2.29. -
BBINIOJTHEHUH T'OCYIapPCTBEHHOr0 (MyHHULIMIIATBEHOTO) 3aJaHus)
11230 Wuadopmarust 0 KOHTPOIBHBIX MEPONPUATHAX U UX pe3yJbTaTax 3a
7T | oTueTHBIN PUHAHCOBBIN TO
11231 Hudopmarust o pesyiabTaTax AesITeIbHOCTH U 00 HCIIOIb30BAHUH
T | umymectBa
11232 Wnudopmarnus o TiiaHUPyEeMBIX MEPONIPHUATHAX (AHOHCHI, adHIIH, +

aKIIMH ), HOBOCTH, COOBITHS

1.1.2.33. | IIpaBuiia mocenieHUs: OpraHu3aIuu -

Pe3ynbTaThl HE3aBUCUMOM OLIEHKM KauyecTBa OKa3aHUs yCIyr
1.1.2.34. | opraHu3anusIMu KyJIbTYPHI, a TAKXKe MPEITI0KEHHS 00 yIIydIIeHnN -
Ka4yecTBa UX JESITeIbHOCTH

1.1.2.35. | [1nan nmo yny4ieHHIo KauecTBa pabOThl OpraHU3auN -

WNudopmanus, pa3menieHue u Ony0JIMKOBaHUE KOTOPOW SBIISIOTCS
1.1.2.36. | 00s3aTeIbHBIMU B COOTBETCTBUHU C 3aKOHONATEIBCTBOM Poccuiickoi -
®denepanuu - nHGOpMAIKA B cepe MPOTUBOACHCTBUSA KOPPYITLIHU

Hudopmarus, pasMeIieHne 1 Oy0JIMKOBaHHE KOTOPOMH SBJISIOTCS
1.1.2.37. | 00sA3aTENbHBIMU B COOTBETCTBHY C 3aKOHOIATENILCTBOM Poccuiickoi -
®denepanuu — nHbopMaIus B chepe OXpaHbl TPyAa
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

I MYHUIUITAJBHOE BIO/UKETHOE YUYPEKJIEHUE KYJIBTYPbI
O3MIIUA OICHUBAHUSA

Ne n/n "MEKINOCEJEHYECKASI HEHTPAJIU30BAHHAS KJIYBHASI CHCTEMA"
(B 6as11ax) BAJTANCKOTO MYHUIIUIAJBHOT O PAMOHA CAPATOBCKOW OBJACTH
Wudopmarnyst, pasMerieHle 1 OmyOJIuKOBaHHE KOTOPOH SABISIOTCS
11.2.38. 00s13aTEIbHBIMU B COOTBETCTBHH C 3aKOHOAATEILCTBOM POCCHIICKOI )

Oenepanuy — THGOPMAIHS O pean3alui TPEOOBaHUH K 3allINTe
HEePCOHAIBHBIX JIAHHBIX

Wudopmarnyst, pasMerieHle 1 OmyOJIuKOBaHHE KOTOPOH SABISIOTCS
1.1.2.39. | 00sA3aTENbHBIMU B COOTBETCTBHU C 3aKOHOIATEILCTBOM Poccuiickoit +
Oenepanuy — HHPOPMAIHS O TPOTHBOACHCTBUU TEPPOPHU3IMY

Wudopmarysi, pasMerieHue u ony0oIMKOBaHUE KOTOPOH SBISIIOTCS
11.2.40 00s13aTeTbHBIMH B COOTBETCTBUH € 3aKOHOAATENHCTBOM Poccuiickoit
T | denpepanuu — nH(bOpMAIUS 00 YCIOBUSX JOCTYITHOCTH OPTaHN3aIAN

JJI UHBAJIMAOB U JIUIL C OTPAaHUYCHHBIMH BO3MOXKHOCTAMU 310POBbEA

B GaJuiax 35,00

Ounenka naaukaropa 1.1.2
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3naucHue IMoka3zarens 1.1 (Iluug) onpenernsieTcss B COOTBETCTBUU ¢ EnuHbIM
HOPSAZKOM pacyeTa IoKa3aTesel, XapaKTepHU3YIOIIHUX OOIlue KPUTEPUU OLEHKU
KauecTBa YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu B cepe KyJbTypbl, OXpaHbl
3I0pOBbsl, 00pa3oBaHMs, COLUMAIBHOrO OOCHyXuBaHUS U  (eaepalbHbIMU
YUPEKICHUSIMUA MEOUKO-COUMAIIBHONW JKCIepTu3bl (nanee - EauHBI MOPSAOK
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrare NpOBEAEHHOrO aHajaW3a IOJYYEHBl CIECAYIOLUIUME 3HAYCHUS

IMoka3zareasn 1.1, npeacraBieHHble B Tabnuie 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 «Coomeemcmesue ungopmayuu o
0esimelbHOCMU OPeanUu3ayuU, pasmeujeHHoU Ha 00ued0CmynHbIX UHHOPMAYUOHHBIX
pecypcax, ee cooepicanuio u nopsaoxy (ghopme) pasmewjenus,
VCMAHOBIEHHIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yibmamol opeanuzayuu onepamopa)

Onenka
Ne HHIUKATOPOB 3HauyeHne
w/n HaumeHoBaHNe OpraHu3anuu (B 6as1ax) nokaszarens 1.1
1.1.1 1.1.2 (B bannax)
MYHUIUITAJIBHOE BXO/PKETHOE YUYPEXJIEHUE
KVYJIBTYPBI "MEXIIOCEJIEHUECKA I
1. L[EHTPéJH/BOBAHHA}I KIIVBHAA CHCTEMA" 100,00 35,00 67,50
BAJITAUCKOI'O MYHULIUITAJIBHOI'O PAUOHA
CAPATOBCKOM OBJIACTH

IMoka3zarear 1.2 «Hamuuue Ha odurmanbHOM caiiTe OpraHu3aluu
(yupexaenus) wHGOpPMAMK O JIHUCTAHIMOHHBIX CHOCO0aX OOpaTHOW CBSI3M U
B3aUMOJICHCTBUS C TOJy4YaTeIsIMH YCIYT U MX (YHKIIMOHUPOBAHHUE» MPEJICTABICH
OJJHUM MHIUKATOPOM:

Muaukarop 1.2.1 «Hanmmume ©Ha oduiuaaibHOM CcalTe OpraHU3auu

(yupexaeHusi) uHOpMalMM O JUCTAHIIMOHHBIX CIOCO0AaX OOpaTHOM CBSI3M H

% TIpukas Muntpyaa Poccuu ot 31.05.2018 Ne 344n "O6 yreepskaeHud EjMHOro IOpsika pacyeTa HokasaTesei,
XapaKkTepu3yrmux o0IInue KPUTEPUH OLEHKH KauecTBa yCJIOBUI OKa3aHHs YCIIyT OpraHu3alusIMU B cepe KyJIbTyphl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COIMAIbHON
SKCIepTU3b!"
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

B3aUMOJICUCTBUSl C MOJy4YaTEIsIMU YCIyr U UX (YHKIIMOHUPOBAHUE)» MPE/ICTABICH
mecTbi0 no3unuamMu oueHuBanusa (IIpunoxenue E). Ounenka nnaukaropa 1.2.1
npejicTaBieHa B Tabmnuie 2.4

3naucHue IMokazarenast 1.2 (Iluer) ompezensercs B cOOTBETCTBUU ¢ EquHBIM
nopsiAkoM pacdeta nokaszarenelt (IIpunoxenue b)

B pe3ynprare npoBEIECHHOTO aHAIM3a MOJYYEHBI CIEAYIOIIME 3HAYEHHUS

IMoxka3arensn 1.2, npeacTaBieHHbIie B Tabnuie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na ogpuyuanvnom cavime
opeanuzayuu (yupesicoenusi) unghpopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOU
CB8A3U U 83AUMOOELCMBUS C NOIYYAMENAMU VCIYe U UX PYHKYUOHUPOBAHUE »

(pe3yibmamol opeanu3ayuu-onepamopa)

OuneHka
OnenKa mo3umuu HHIUKATOPA
Ne 1.2.1 3naueHune
o/ HaunmenoBanme >< MOKa3aTeJs
. OpraHu3anuu : 3 2 :ri ﬂ S = 1.2
I I o~ [N oY [N 3 (B Oasax)
— — — — — — ©
@

MYHUIUITAJIBHOE

BIOJ’KETHOE

YUPEX/IEHUE

KVYJIBTYPHI

"MEXIIOCEJIEHUYECK

A

HHEHTPAJIM3OBAHHA
1. I KITYBHAS + + + - - - 90,00 90,00

CUCTEMA"

BAJITAICKOT'O

MYHUILUITAJIBHOI'O

PAMIOHA

CAPATOBCKOI1

OBJIACTU

Moka3zarear 1.3 «Jlons  monyuareneil  yciyr,  yJOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JIOCTYMHOCTBIO HMH(POPMALMU O JACSTEIbHOCTU
OpraHu3aliy, pa3MelieHHON Ha NTHPOPMAIIMOHHBIX CTEHaX, Ha CaiiTe» MpeaCTaBIIeH

ABYMS HHIAUKATOPaAMM.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Nuauxatop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOH U
JOCTYMHOCTBIO HMH(OpMALMM O JEATEIbHOCTH OpraHM3aliM, pa3MElIEHHOW Ha
UH(OPMAIIMOHHBIX CTEHJAaX B TMOMEIIEHUHU OpraHu3aluu» MPEACTaBICH OJAHOM
no3unmei onenuBanus. Onenka naaukatopa 1.3.1 npeacrasnena B Tabmure 2.5a

Nupukatop 1.3.2 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, TOJHOTOM U
JOCTYITHOCTBIO HMH(POPMALMM O JAESITEIbHOCTH OpraHU3alud, pa3MEIIEHHON Ha
opurmanbHOM caiiTe opraHu3zanuu B cetu «VHTepHET»» TpelncTaBlieH OJAHOM

no3unueii oneHuBanus. Ouenka nuaukaropa 1.3.2 npeacrapiieHa B Tabiuie 2.50

Tabauya 2.5a Oyenxa unouxkamopa 1.3.1 «/{ons nonyuameneti ycuye,
V0081emE8OPEeHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOpMAYUU O
0esmenbHOCIU OP2AHU3AYUU, PA3MEWEHHOU HA UHPOPMAYUOHHBIX CIEHOAX)

(pe3yibmamuol pecnoHOeHmMOB)

Onenka
KoanuecTBo
Ne H KoamuecTBo MHANKATOpPA
anMeHOBaHHE OPTaHU3ANNA YIOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 13.1
PECTIOH/IEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE BIXO/PKETHOE
VUPEXJIEHUE KYJIbTYPhBI
"MEXIIOCEJIEHUECKA S
1. L[EHTPAHI/BOBAHI\{JA}I KIIVBHAA 601 596 99,17
CUCTEMA" BAHTAI/ICKOFO
MYHUIUITAJIBHOI'O PAMMOHA
CAPATOBCKOI OBJIACTU
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.56 Oyenxa unouxkamopa 1.3.2 «/{ons nonyuameneti ycuye,
V0081emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOpMAYUU O
0esimenbHOCIU OP2aHU3AYUL, PA3MEeUeHHOU Ha calmey

(pe3yibmamuol pecnoHOEeHmMO8)

OneHka
KoaunuecTBo
Ne KoauuecTBo MHIUKATOpA
HaumeHoOBaHUe OpraHu3aluM Y/I0BJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 1.3.2
PECIIOH/IEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE BXO/PKETHOE
VUPEXJIEHUE KYJIbTYPhBI
"MEXIIOCEJIEHUECKA
1. IHEHTPAJIN3OBAHHAA KJIYBHA 601 596 99,17
CHUCTEMA" BAJITAKCKOI'O
MYHI/IL[I/IHAJ'I]iHOF O PAMUOHA
CAPATOBCKOMHM OBJIACTU

3unauenue IMokazarens 1.3 (I1°™Py,) onpenensercs B cOOTBETCTBUM ¢ EquHBIM
nopsiAkoM pacyeta nokazaresnei (Ilpunoxenue b)
B pesynbpTate mpOBEACHHOrO aHajan3a TOJYYECHBl CIEAYIONIUE 3HAYCHUS

IMoka3arens 1.3, npencrapieHHbIe B TabmuIe 2.5

Tabnuya 2.5 3uauenue nokazamens 1.3 «/lons nonyuameneu yciye,
VO08IeMBOPEHHBIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOpMayuU 0
0esimelbHOCIU OP2aAHU3AYUL, PASMEUEHHOU HA UHDOPMAYUOHHBIX CMEHOAX, HA

caiimey (pe3yibmamsl pecNOHOEeHMOo8)

Ne OueHka MHAUKATOPOB (B 0aj1ax) 3nauenue
w/n HaumeHOBaHUe OpraHu3aluM nokasareJs 1.3
13.1 1.3.2 (B 6asnax)
MYHUIUITAJIBHOE BIOJKETHOE
YUYPEXJIEHUE KYJIBTYPBI
"MEXITOCEJIEHUECKA S
1. | HEHTPAJIM3OBAHHAS KIIYBHAS 99,17 99,17 99,17
CUCTEMA" BAJITAMCKOI'O
MYHHULUIIAJIBHOT'O PAIOHA
CAPATOBCKOU OBJIACTU
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HpOCKT «He3aBucumasi oneHKa KauecTBa yCJ'[OBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI cq)epu»

2.1.1. UuTerpajibHblii MOKa3aTelb M0 KPUTEPHUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTh HH(POPMALMH 00 OPraHU3aANUH KYJIbTYPbD)

= MYHUUMMANBHOE BHOAMKETHOE YYPEXAEHWUE KY/IbTYPbI "MEXNOCENEHYECKAA
LEHTPANTM30BAHHAA KNYBHAA CUCTEMA" BATTAMCKOTO MYHULLMMANBHOMO
PANOHA CAPATOBCKOWM OBIACTH

Pucynok 1 — MHTErpanpHbIil noka3aTesnp 1Mo KpuTtepuro « OTKPBITOCTh U JOCTYITHOCTD

uH(bOopMaIi 00 OpraHU3alud KyJIbTyPhD)

[lo mepBomy kputepuro «OTKPBITOCTh MU JOCTYNHOCTh HH(pOpMaLuu 00
opranmnzanuu Kynbtype» MYHUIUITAJIBHOE BIKOJKETHOE YUYPEXEHUE
KVJIBTYPHI "MEXIIOCEJIEHUECKAS ITEHTPAJIM3OBAHHAS KJIVYBHAS
CHUCTEMA" BAJITAMICKOI'O MYHUITUTIAJIBHOI'O PAMOHA
CAPATOBCKOM OBJIACTH na6pano 86,92 6anna (Puc.1).

2.1.2. BbIBOAbI U PeKOMEHJALMH 1O OLIEHKE OTKPBLITOCTH U JOCTYNHOCTH
HHpopMannu 00 OpraHu3anuy KyJbTypbl

I. Ha 1. IlpuBectu B COOTBETCTBHE HMHPOPMALMIO O JEATEIBHOCTH
OpraHu3aliii, pa3MEIICHHYI0 Ha OQUIMATBHBIX CalTax OpraHU3allid B CETH
«HTepHeT», NOPAAKY pa3MelieHuss uHpopManuu Ha O(UIMAIbHOM caiTe
NOCTaBIIMKA YCcIyr B cdepe KynbTypsl B cetu «MHTEepHET», cormacHo crathe 36.2
3akona Poccwuiickoit ®eneparuu or 9 okTaOps 1992 1. Ne 3612-1, npuxaza
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Munkynetypsl Poccun ot 20.02.2015 Ne 277 «O06 yTBepkaeHHUH TpeOOBaHUN K
coJiepKaHuio U (popMe MPeAOCTaBICHU HHPOPMAIUH O AEITEIbHOCTU OpraHu3alui
KyJAbTYpbl, pa3MEIIeHHOW Ha  O(QUUHMATBHBIX  calTaXx  yHOJHOMOYEHHOIO
(denepanbHOro OpraHa MCIOJHUTENBHONW BIACTH, OPTAaHOB IOCY/IapCTBEHHOM BIIACTH
cyorektoB Poccuiickoit ®epepanuu, OpPraHOB MECTHOTO CaMOYIIPaBJICHUS U
OpraHM3alni KyJIbTYphl B ceTh «IHTEpHETY.

2. ®opMHpOBATh y MOTyYaTENIeH YCIYT MOTPEOHOCTh B HCTIOIB30BAHUH CANTOB
OpraHu3alMil Kak MOJHOIEHHBIX MCTOYHUKOB HMHPOpMaluu 00 UX JEATEIbHOCTH,
OyTeM pa3MEUICHUs aKTyaJlbHOM HWH(OpManuM O MPOBOJUMBIX KOHKypcax,
MEpPONPUATHUAX, U T.II.

3.  OcylecTBisiTh C  ONPEAEICHHOW MEPUOJUYHOCTBIO  MOHUTOPUHT
yJIOBJIETBOPEHHOCTH MOTpEeOUTENEH KaueCTBOM JEATEIIbHOCTH OpraHu3alui.

4. Jlns obecriedeHus: HATMYKSA Ha OPUITMATIBHBIX CaiTaX JTIOCTOBEPHOM, IMOJTHOM
U aKTyaJbHON WH(pOpMAIMK ONPENEIUTh NEPUOJUYHOCTh OOHOBJIEHHS W TIpauk
IIPEACTABICHUSI JAHHBIX HA CAUTBHI.

5. ObecnieunTh Ha OQUIMATIBHBIX CalTaX OpraHU3alMi MOJHYI0 WH(OpMAIUIO

0 IMCTAHLMOHHBIX CIOCO0aX B3aUMOJECHCTBUS C MOIYYaTeIIMHU YCIYT.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.2. PesyabTarhl pacueToB mnoka3zateieil nmo kpurepuiro «KompopTHOCTH

YCJIOBHI MIPeI0CTABJICHUSA YCIYD)

Kpurepuii 2 onenku kadectBa « KoM(popTHOCTH YCJI0BUIl NpeaocTaBJIeHUs
YCJIYD» IIPEACTABIICH ABYMS MOKA3ATEeSIMH.

IMoka3zarear 2.1 «ObecneyeHue B OpraHu3anuu KOM(OPTHBIX YCJIOBUIA
JJISL IPEeIOCTABJICHUSA YCJIYIr» MPEICTABICH OAHUM HHAHUKATOPOM:

Nuauxarop 2.1.1 «Haanyue B opraHu3anuu KoM(OPTHBIX YCJIOBHI 1Jis1
NPEAOCTABJICHUS YCJIYr» TMPEACTABICH WIECTbI0 MNO3MUUAMU OLCHUBAHMS
(ITpunoxenue XK). Onenka uaaukaropa 2.1.1 npeacranieHa B Tabdmnuie 2.6

3naucHue Iloxazateasi 2.1 (Ilkomp.yen) ONIpPEIEISICTCS B COOTBETCTBHU C
Enunbeiv nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynbrare mnpoBENEHHOrO aHaiau3a IMOJIYYEHbl CIHEAYIONIUME 3HAYCHHS

IMoka3areasn 2.1, npeacrasieHHbie B Tabmwuie 2.6

Tabnuya 2.6 3navenue nokazamens 2.1 «Obecneuenue 8 opeanuzayuu KOMGBoOpmHuLx

yCosuil 011 nPpe0oCmMasieHus yciyay (pe3yrsmamol 0p2aHu3ayun-onepamopa)

Onenka
OneHka no3suuuu HHANKaTOpa
211
3HaueHne
Ne HanmeHoBaHMe OpraHu3anuu » frokasatre.st
n/n | N| ®| S| 0| © s 2.1
SRl s I I 5 (B 6an1ax)
o~ Y o o o o ©
-]
MYHMULIMITAJIBHOE
BIO/P)KETHOE YUPEX/IEHUE
KYJIbTYPBI
"MEXXTIOCEJIEHUECKA S
1 gﬁgggﬂ%&gﬁﬁg? e+ |+ |+ |- 10000 100,00
BAJITAMICKOI'O
MYHULIUIIAJIBHOT'O
PAMIOHA CAPATOBCKOU
OBJIACTU
29
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Ioka3zareny 2.2 «/lons  momydarenel  yciayr,  YIOBIIETBOPEHHBIX
KOM(pOPTHOCTBIO  YCIIOBHM  NIPENOCTAaBIECHUS  yCIyT»  MPEACTaBICH OJHUM
HHIHKATOPOM:

Nuauxarop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCJIOBHMA
IPEIOCTABICHUS YCIyr» MpPEJCTaBlICH OAHON mo3uuMeil ouneHnBaHusi. OLEHKa
uHanKaropa 2.2.1 npencrapieHa B Tabnwure 2.7

3nauenue Ilokazateas 2.2 (IT*“?y,) omnpenensercs B COOTBETCTBUH C
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mNpOBENEHHOTO aHadW3a TOMYYEHBI CIEAYIOIME 3HAYCHUs

Iloka3arens 2.2, npencraBpicHHbIe B Ta0OmuIe 2.7

Tabnuya 2.7 3uauenue noxkazamens 2.2 «/{ona nonyuameneii ycuye,
Y0081em8OPEHHbIX KOMPOPMHOCHbIO YCI08ULL NPe00CMABNEeHUsL YCIYe»

(pe3yibmamuol pecnoHOeHmMO8)

Onenka 3Havyenne
KoanuecTBo
Ne KoaunuecTBo WHAUKATOpPA | MOKa3aTeJis
HaumeHoBaHNe OpraHu3anuu YI0BJIETBOPEHHBIX
n/n PECIOH/IEHTOB CCTIOHICHTO 221 2.2
PECTIONICHTOB (B 6as1aX) (B 0as1aX)
MYHULUITAJIBHOE
BIOJKETHOE YUYPEXIEHUE
KVYJIBTYPHI
"MEXIIOCEJIEHUYECKA 1
HHEHTPAJIM30BAHHASL
1. KJIVBHASI CHCTEMA'" 601 582 96,84 96,84
BAJITAUCKOI'O
MY}IHL{HHAHBHOF O .
PAMOHA CAPATOBCKOU
OBJIACTU
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HpOCKT «He3aBucumasi oneHKa KauecTBa yCJ'[OBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.2.1. UnTerpajibHblii MOKa3aTelb M0 KPUTEPHUI0 OLEHKH KadecTBa

«KoM}popTHOCTH YCI0BHH NPEAOCTABJICHHUS YCIYI»

= MYHUUMMANBHOE BHOAMKETHOE YYPEXAEHWUE KY/IbTYPbI "MEXNOCENEHYECKAA
LEHTPANTM30BAHHAA KNYBHAA CUCTEMA" BATTAMCKOTO MYHULLMMANBHOMO
PANOHA CAPATOBCKOWM OBIACTH

Pucynox 2 — nTerpanbHblil mokasarens o kpureputo « KompoptHoCTh yenoBuit

npeaoCTaBJICHUA YCIIYT»

[To BTOpomy kputeputo «KoM@poOpTHOCTH yCIOBHI MNpPEeNOCTABICHUS YCIyT»
MYHUIUITAJIBHOE BIO/’KETHOE YUPEX/IEHUE KYJIbTYPHI
"MEXIIOCEJIEHYECKASA HEHTPAJIM30OBAHHASA KIIYBHASA CUCTEMA"
BAJITAUCKOI'O  MVYHUIIUIIAJIBHOIO  PAMOHA  CAPATOBCKOM
OBJIACTU nabpano 98,42 6amna (Puc.2).

2.2.2. BbiBoAbl W  peKOMEHJAUMH MO0  OleHKe KOM(OPTHOCTH

NPe0CTABJICHHUSA yCJIYT

Co3pare ycmoBus nnsa yBenumueHus 10 100% ponmm momydarenend  ycCuyr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABICHUS YCIAYr B OpraHH3alH,

OCYULIECTBJISIOIEH AESTENBHOCTD B CPepe KYIbTYPHI.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

PasmecTurnh uHopManHIo 0 BO3MOKHOCTH OpoHMpoOBaHuHA
YCJIYTM/IOCTYNIHOCTh 3allUCHM  HA MoJy4eHHe ycayrm (mo TtenedoHy, ¢
ucrnoyib3oBanueM cetu "HMHrepHeT" Ha OQUUMANIbHOM caiiTe OpraHu3alMH, MpU

JUYHOM TIOCEIIECHUH U TIp.)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.3.Pe3yJbTaThl pacuyeToB Moka3artejeid Mo KpuTepuio «JIocTymHOCTh yCJayr

JJIS1 HHBAJIU/IOB)

Kpurepuii 3 ouenku kadectBa «JlocTymHOCTH YCJYr I MHBAJIHI0B
MpECTaBICH TPeMsl MOKA3ATeJISIMH.

Moka3zatear 3.1 OOopynoBaHue TEPPUTOPUM, TPWIETAIONMIEH K 3AaHUSIM
OpraHu3aluy, U MOMEUIEHUNH ¢ y4eTOM JOCTYHMHOCTH Jii MHBAJIHMIOB MPEICTABICH
OJTHUM HMHIUKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUsI TEPPUTOPHUM, MPUIETAIOMIECH K
3IaHUSIM OpraHU3allMi, W TOMEIICHUN € Yy4eTOM JOCTYHHOCTH ISl WHBAJIHUIOB
npeacTaBieH nNATbI0  no3unusavu  oueHuBanus ([Ipunoxenne 3). OreHka
uHaukaTopa 3.1.1 nmpeacrapiena B Tabnuie 2.8

3nauenne Ilokazatens 3.1 (II°"yeer) ompenensieTcss B COOTBETCTBHU C
EnunbeiM nopsiakoMm pacdeta nokaszateneit (IIpunoxxenue b)

B pesynbrare mNpOBEACHHOrO aHajaW3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3areasn 3.1, npeacrasneHHbie B Tabmie 2.8

Tabauya 2.8 3nauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiecaouell
K 30QHUAM OP2AHU3AYUU, U HOMEWEHULI C YYemOoM OOCMYNHOCMU OJis UHBANUOO8 »

(pe3ynbmamuol opeaHu3ayuu-onepamopa)

OneHka
OneHKa nNo3uIuu HHIHKATOPA
3.1.1 3Hauenne
N HanMeHoBaHMe OpraHu3anun o] flokasatesst
n/n — N ™ < T} = 3.1
S| 3| 3| 3| 3| Z (B Gaurax)
™ ™ ™ ™ ™ ©
@
MYHUIIUITAJIBHOE
BIO/IP)KETHOE YUYPEX/IEHUE
KVYJIBTYPHI
"MEXIIOCEJIEHUECKA I
1. HEHTPAJIM30BAHHAS - - + - - 20,00 20
KIIYBHAA CUCTEMA"
BAJITAICKOI'O
MVYHUIUITAJIBHOI'O PAMIOHA
CAPATOBCKOM OBJIACTHU
33
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Iloka3zarenp 3.2 OOecreyeHne B OpraHu3aldd  yCJIOBUH JIOCTYIIHOCTH,
NO3BOJIIIOIIMX MHBAJIWJAM TOJy4YaThb YCIYTM HapaBHE C JPYTMMH IpPEJICTaBJICH
OTHUM HHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B opraHu3anudyd YCJIOBHHA  JOCTYIHOCTH,
NO3BOJIIIOIIMX MHBAJIWJAM IOJIy4yaThb YCIYTM HapaBHE C JPYIMMH IpEICTaBJICH
mecToi0 mo3unuavu oneHuBanus (IIpwroxenne M). Ounenka mHamkaropa 3.2.1
npejcTaBiieHa B Tabnuie 2.9

3naucHue Ilokazarenss 3.2 (IIY*“yoer) oOIpenensieTcsi B COOTBETCTBHH C
EnunbiM nopsiakom pacueta nokasareneit (Ilpunoxenne b)

B pesynpTaTe NpOBENEHHOIO aHaiu3a IMOJIYYEHbl CIEAYIOIUE 3HA4YEHUs

IMoka3zarens 3.2, npeAcTaBieHHbIE B Tabnuie 2.9

Tabauya 2.9 3nauenue noxkazamens 3.2 « Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38ONAIOWUX UHBATUOAM NOAYYAMb YCAYeU HAPABHE C OPYUMU»

(pe3yibmamel opeanuzayuu-onepamopa)

Onenka
Onenka no3unun HHAMKATOPA
3.2.1 3HaueHne
2B HanmeHoBaHMe OpraHu3anun » fIoKasaTe/ist
n/n —| o ™ < e} © = 3.2
S90S i < < < = (B 0as11aX)
(V] N N (V] (V] (q\] (]
™ ™ ™ (37} (37} (37} \:
MVYHUIUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
KVYJIBTYPhHI
"MEXIIOCEJIEHUYECKA 1
HEHTPAJIM30BAHHAJSL
L KITYBHASI CUCTEMA" |t -] - |2900 20
BAJITAMCKOI'O
MYHUIUITAJIBHOI'O
PAMOHA CAPATOBCKOM
OBJIACTU

Moka3zarear 3.3 «Jlons  monyuareneil  yciyr,  yJOBIETBOPEHHBIX

JAOCTYITHOCTBIO YCIYT IJIs1 HHBAJIUJO0B» NPECJACTABICH OATHUM HHAMKATOPOM:
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Nuauxarop 3.3.1 «YHOBIETBOPEHHOCTh JOCTYNMHOCTBIO  YCIyT  AJis
WHBAJINUJIOB» IMPEJCTABICH OMAHOM mo3uuueil oumeHuBaHusa. OIleHKa HHAMKATOpa
3.3.1 npencrasnena B Tadauie 2.10

3naucHue IMokazarens 3.3 (I1'°"y,) onpenensiercs B COOTBETCTBUU ¢ EnuHbBIM
nopsiAkoM pacdeta nokaszarenelt (IIpunoxenue b)

B pe3ynbrare mNpOBEACHHOrO aHajau3a IOJYYEHbl CIEIYIOUIME 3HAYCHUS

IMoka3arensn 3.3, npeacTaBieHHbie B Tabnwuie 2.10

Tabauya 2.10 3nauenue noxasamens 3.3 «/lons nonyuameneii ycuye,
YOO081eMBOPEHHbIX OOCHYNHOCMbIO YCIY2 OJIs1 UHBAUOO08»

(pe3yibmamuol pecnOHOeHmMO8)

Onenka 3HaueHne
KoanuecTBo
Ne KoanuecrtBo HHAMKATOpPa | MOKa3aTess
HaumeHoBaHWE OpraHN3aAH YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB CCIIOHICHTOR 3.3.1 3.3
P 5 (B 0as11aX) (B 6a1ax)
MYHUIUITAJIBHOE
BIO/IP)KETHOE YUYPEX/IEHUE
KVJIBTYPHI
"MEXIIOCEJIEHUECKA I
IIEHTPAJIM3OBAHHAA
1. KITYBHASl CUCTEMA" 601 574 95,51 95,51
BAJITAUCKOI'O
MVYHUIUITAJIBHOI'O
PAMOHA CAPATOBCKOMH
OBJIACTU
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HpOCKT «He3aBucumasi oneHKa KauecTBa yCJ'lOBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.3.1. UaTerpajbHblii Mmoka3aTesib MO0 KPUTEPUID OIEHKH KayecTBa

«JlocTymHOCTD yCJIyT 17151 HHBAJTUI0B

= MYHUUMMANBHOE BHOAMKETHOE YYPEXAEHWUE KY/IbTYPbI "MEXNOCENEHYECKAA
LEHTPANTM30BAHHAA KNYBHAA CUCTEMA" BATTAMCKOTO MYHULLMMANBHOMO
PANOHA CAPATOBCKOWM OBIACTH

Pucynok 3 — MHTEerpanbsHbIi oKazaTesab Mo KpUTEpUIO «JloCTynHOCTD YCIIyT ISt

HWHBAJINUA0B»

I[Io Tperpemy kputeputo  «JlOCTYMHOCTH  yCIyr JIsI  WUHBAJIUIOB»
MYHUIIMITAJIBHOE BIO/DKETHOE YYPEXJIEHUE KVYJIBTYPbBI
"MEXIIOCEJIEHUECKAA HEHTPAJIM3OBAHHAS KJIIYVBHAS CUCTEMA™"
BAJITAICKOI'O MYHULIUITAJIBHOI'O PAMOHA CAPATOBCKOMI
OBJIACTMU nabpano 42,65 6anna (Puc.3).

2.3.2. BbIBOAbI M peKOMEHJALUMHU MO OlEeHKe JOCTYNHOCTH YCJIYr AJs

HHBAJINI0B

Coznatp ycnoBus mig ysenuueHuss 1o 100% nonm mosydarened ycmiyr,

YAOBJIICTBOPCHHBIX JOCTYIIHOCTLIO YCIIYT OJIs1 MHBAJIKWA0OB B OpraHru3aluu KYJIbTYPhbI.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.4, Pe3yJIbTaTbI pacueTroB noxkasareJei no KPpUTEPHUIO

«/100poKenaTeTbHOCTb, BEKJIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Kputepunit 4 onenku kadectBa «Jlo0poxkesaTelbHOCTh, BeKJIMBOCTh
PAa0OTHHUKOB OPraHM3alUN» MIPEACTABICH TPeMsl MOKA3aTeJIsIMH.

Hoxkazareap 4.1 «J/loms mnonydarenedl  yciyr,  yJOBIETBOPEHHBIX
T00pOKENATENHHOCTHIO, BEXKJINBOCTHIO pAOOTHIUKOB OpraHU3AINH, 00€CTICUNBAIOIITIX
NEPBUYHBIA  KOHTAKT M  MHOOPMHUPOBAHME  TOJIydarels  YCIyru  IpH
HEMOCPEJCTBEHHOM  OOpalleHud B OpraHu3aluio»  MPEACTABICH  OJAHHUM
HHAUKATOPOM:

Nuaukarop 4.1.1 «Y 1OBJIETBOPEHHOCTH T0OpOKETATETHLHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHHU3alK, 00eCIIeUYnBAOIINX MEPBUYHBIA KOHTAKT U
UH(QOPMHUPOBAHUEM TMOJyYaTeNss YCIyrd MPU HEMOCPEJICTBEHHOM OOpallleHUud B
OpTraHu3alMIo» MPEACTABICH OJHOM MOo3ulMed oueHuBaHusA. OIEHKAa WHIHMKATOpa
4.1.1 nmpeacrasnena B Tabmume 2.11

T1"ePB-ROT ) ompenenseTcs B COOTBETCTBHH C

3nauenue Iloka3zarens 4.1 (
EnunsiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)
B pesynbTaTe NpOBENEHHOIO aHaiu3a IMOJYYEHbl CIEAYIOIUE 3HA4YEHUs

Iloka3arensn 4.1, npencrasienubie B Tadauie 2.11
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabnuya 2.11 3nauenue noxasamens 4.1 «/lona nonyuameneii ycuye,

VO08IIeMBOPEHHBIX 000POIHCENAMENbHOCHBIO, BEHCIUBOCTBIO PAOOMHUKOS

opeanuzayuu, 00ecneuusaroux NepeuUtHbILL KOHMaKm u UHGopMuposarue

noayuameris ycayeu npu HenocpeoCcmeeHHomM 00paujeHuu 8 Opeanu3ayuIo»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHne
KoanuecTtBo
No u KoaunuecrBo HHIUKATOPA | MOKAa3aTeJisi
auMEHOBaAHHUE opranmamm yHOBJIeTBOpeHHLIX
n/n PECIOH/IEHTOB P — 41.1 41
P (B 0as1ax) (B DasL1ax)
MYHUIUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
KVYJIBTVYPhHI
"MEXIIOCEJIEHUECKA 1
IHEHTPAJIM30OBAHHAS
1. KIIYEHAS CHCTEMA" 601 592 98,50 98,50
BAJITAMCKOI'O
MYUHI/IL[I/IHAJI])HOF O .
PAMOHA CAPATOBCKOU
OBJIACTU
Moka3zarear 4.2 «Jlons  mnonyuareneil  yciyr,  yJOBIETBOPEHHBIX

T00POKENATETHHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpTraHU3aIlnH, 00ECTIEYNBAOIIUX
HETNOCPEICTBEHHOE OKa3aHUe YCIyTr'H Mpu oOpallleHuu B OpraHU3aliioy» IpeCTaBIeH
OTHUM HHIMKATOPOM:

HNuaukarop 4.2.1 «Y 1OBJIETBOPEHHOCTH JT00OpOKETATETBLHOCTBIO,
BEXJIMBOCTHIO PaOOTHHUKOB OpraHM3aliM, OOECHEeUMBAIOIINX HEMOCPEICTBEHHOE
OKa3aHWe YCIYTH MpHU OOpalleHNH B OPraHU3allMIo» MPECTABICH OHOM MO3UIH e
onennBanus. Onenka naankaropa 4.2.1 npencrapnena B Tadbnwuie 2.12

3naucnue [lokazareass 4.2 (II°***Y“™y,) ompenensercs B COOTBETCTBUH C
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b)

B pesynbTaTe NpOBENEHHOIO aHajiu3a IMOJYYEHbl CIEAYIOIUE 3HA4YEHUs

IMoxka3arensn 4.2, npeacTaBicHHbIC B Tabmwuie 2.12
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabnuya 2.12 3nauenue noxasamens 4.2 «/lona nonyuameneii ycuye,

VO08IIeMBOPEHHBIX 000POIHCENAMENbHOCHBIO, BEHCIUBOCTBIO PAOOMHUKOS

opzaHusayuu, 06@01’16'{14661}01/[41/1)6 H@I’lOCp€()CWl6€HHO€ OKdasaHue yciyecu npu

0Opawjenul 8 opeanu3ayuIoy (pe3yrbmamsi pecnoHOeHmos)

OneHka 3HaueHnune
Ne KouaunuecTBoO LA i) HHAUKaAaTOpa norKasareJs
i HaunmeHnoBanue OpraHusanmuu PeCIOH/IeHTOB YA0BJE€TBOPECHHBIX 421 4.2
PECIOHACHTOR (B 0as1aX) (B 6as1ax)
MVYHULIUITIAJIBHOE
BIOPKETHOE YUPEXJIEHWE
KVJIBTYPBI
"MEXITOCEJIEHUECKA S
LIEHTPAJIM30OBAHHA S
1. KIIYEHAS CHCTEMA" 601 592 98,50 98,50
BAJITACKOI'O
MVYHULIUITAJIBHOI'O
PAMIOHA CAPATOBCKOH
OBJIACTU
IMoka3zarear 4.3 «Jlonms  momydareneit  yciyr,  yJOBIETBOPEHHBIX
T00pOKEIATETLHOCTHIO, BEKJIMBOCTBIO PabOTHUKOB Opra’Hu3aluu npu

WCIIOb30BAaHUU JIUCTAHIIMOHHBIX (OPM B3aUMOJICUCTBUS» MPEACTABICH OJAHUM
HHAUKATOPOM:

Nuaukarop 43.1 «Y 1OBJIETBOPEHHOCTH T0OpOKETATETLHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB OpTraHW3allid TPHU WCIHOJB30BAaHUU JTUCTAHIIMOHHBIX
dbopM B3aUMOJICUCTBUS» TPEJACTABICH OJAHOW mo3uuueil oueHuBaHus. OreHKA
uHankatopa 4.2.1 npeacrasnena B Tabdmiuie 2.13

3naucHue I[loka3zarens 4.3 (IT°**"™“'y,) omnpenensercs B COOTBETCTBHH C
EnunbiM nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynbrare mnpoBEeNeHHOrO aHaidW3a IMOJIYYEHbl CIEAYIONIUE 3HAYCHUS

IMoka3arens 4.3, npencrapieHubie B Tadbmuie 2.13
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons nonyuyameneu ycuye,

VO08IIeMBOPEHHBIX 000POIHCENAMENbHOCIBIO, BEAHCIUBOCMBIO PAOOMHUKOS

opzaHusayuu npu UCnoib306AaruU aucmaHZ/;MOHHblx QbOPM 83AUMOOCUCMBUSLY

(pe3yibmamuol pecnoHOeHmMO8)
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Onenka 3HaueHne
KoanuecTBo
Ne KoJmuecTBo HHIHKATOPA MOKAa3aTeJs
HanmeHoBaHue opranu3anumu YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB CCTIOHICHTOR 43.1 4.3
P a (B 0a1aX) (B 0aJ1ax)
MYHUIUITAJIBHOE
BIOPKETHOE YUPEXJIEHWE
KVYJIBTVYPHI
"MEXITIOCEJIEHUECKA S
IHEHTPAJIM30BAHHAJSI
1. KITYEHAS CHCTEMA" 601 597 99,33 99,33
BAJITAMICKOT'O
MYHUIUITAJIBHOI'O
PAMOHA CAPATOBCKOM
OBJIACTU
40




HpOCKT «He3aBucumasi oneHKa KauecTBa yCJ'[OBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.4.1. UnuTerpajibHblii MoKa3aTejb MO0 KPUTEPHIO OLEHKH Ka4vecTBa

«/100poKeNaTeJbHOCTD, BEKIUBOCTh PA0OTHUKOB OPraHU3ALMID)

= MYHUUMMANBHOE BHOAMKETHOE YYPEXAEHWUE KY/IbTYPbI "MEXNOCENEHYECKAA
LEHTPANTM30BAHHAA KNYBHAA CUCTEMA" BATTAMCKOTO MYHULLMMANBHOMO
PANOHA CAPATOBCKOWM OBIACTH

Pucynok 4 — HTerpanpHplil noka3arenab o Kputeputo «Jlo0poxenaTenbHOCTb,

BCKIIMBOCTD pa6OTHI/II(OB OpraHu3anuumn

[To uetBepTOMy KpuTeputo «JloOpokKenaTenbHOCTh, BEXKIUBOCTh PaOOTHUKOB
oprammsarmn» ~ MYHMIIUIIAJIBHOE  BIOJDKETHOE  VUYPEXJ/EHHE
KVJIbTYPBI "MEXIIOCEJIEHUYECKASI LIEHTPAJIM3OBAHHAS KJIVYBHAS
CHUCTEMA" BAJITAMICKOI'O MYHUILUITAJIBHOI'O PAMOHA
CAPATOBCKOW OBJIACTH na6pano 98,67 6anna (Puc. 4).

2.4.2. BblBoAbI M pPeKOMEHJIAUMH IO OIleHKe J100p0KeJaTeJTbHOCTH H

BC/KJINBOCTH paGOTHl/IKOB opraHm3anuu

Co3gatre ycnoBust i yBenmdenus a0 100% pgonm mojrydareniein yciyr,
y y y yciy

YOIOBJICTBOPCHHBIX ,Z[06p0}KeJIaT€JIBHOCTI)IO, BCKIINBOCTBIO pa6OTHI/IKOB OpraHu3anmuunu

cdepbl KyIbTypHl.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.5. Pe3yabTaThl pacyeToB noxkasareJiei no KPUTEPHIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKa3aHUSA YCJIYI»

Kpurepuii 5 olieHKH KauecTBa «Y10BJI€TBOPEHHOCTh YCJIOBUAMHU OKA3aHUSA
YCJIYD» MIPEACTABIICH TPeMsl MOKA3aTeJIsIMH.

Hoxka3zareasn 5.1 «/lonst nomyyareneit yciyr, KOTOpble TOTOBBI PEKOMEHA0BATh
OpraHu3alMI0 POJACTBEHHUKAM M 3HAKOMBIM (MOIJIM OBl €€ pEeKOMEHI0BaTh, €CJIU Obl
Obl1a BO3MOXKHOCTh BBIOOpA OpraHU3alliK)» IPEICTABICH OJJHUM UHINKATOPOM:

Nupukatop 5.1.1 «l'oTOBHOCTh TONy4yaTened ycCIyr PEKOMEHI0BaTh
OpraHM3alli0 POJACTBEHHHMKAM M 3HAKOMbBIM» NIPEACTABICH OMHON MO3MIMEH
oneHuBanms. Ouenka nnaukaropa 5.1.1 npencrasnena B Tabnune 2.14

3nauenue [Moka3atesst 5.1 (Ilpexon) OTpenensieTcss B COOTBETCTBUU ¢ EquHBIM
nopsiAkoM pacyeta nokazarenei (Ilpunoxenue b)

B pe3ynbrare mNpOBEACHHOrO aHajaW3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

Iloka3arens 5.1, npencrarieHubie B Tabnuie 2.14

Tabnuya 2.14 3nauenue nokazamens 5.1 «/{ons nonyuameneii yciye, komopule
20MOBbl PEKOMEHO08AMb OP2AHUZAYUIO POOCMBEHHUKAM U 3HAKOMBIM (MO2aU Obl ee
PEeKoMeHO08amb, eciu Obl ObLIA BO3MONCHOCHb 8b100PA OPSAHUZAYULL) »

(pe3ynbmamuol pecnoHOeHmMos)

Onenka 3nauenne
KoanuecTBo
No Konnuectso MHAUKATOpPAa | IOKa3aTejs
HaumeHoBaHUe OpraHN3aluH YIOBJIETBOPEHHBIX
n/n PECIOHIEHTOB CCIIOHICHTOR 51.1 5.1
P 5 (B 6as1aX) (B 6as11aX)
MYHUIUITAJIBHOE
BIOJKETHOE YYPEX/IEHUE
KVJIBTYPBI
"MEXIIOCEJIEHUECKA A
IHEHTPAJIN3OBAHHAA
1. KIIYBHASI CHCTEMA" 601 599 99,67 99,67
BAJITAUCKOI'O
MYHUIUITAJIBHOI'O
PAMOHA CAPATOBCKOH
OBJIACTU
42
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Iloka3arenp 5.2 «/lons momydareneil yciayr, YyIOBIETBOPEHHBIX YAOOCTBOM
rpaduka paboThl OpraHU3AIUN» MPECTABICH OAHUM HHIAMKATOPOM:

Nupukarop 5.2.1 «Y10BIETBOPEHHOCTh YAOOCTBOM rpaduka padOThI
OpraHu3alyu» NPEACTABICH OJHON mo3unuei oueHuBaHus. OlLEHKAa WHIMKATOpA
5.2.1 npencrarieHa B Tadauie 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*'y,) ompenensiercs B COOTBETCTBHU C
EnunbiM opsiikoM pacdeta nokasarenei (IIpunoxxenue b)

B pesynbrate mnpoBeNeHHOrO aHaidW3a IMOJIYYEHbl CICAYIONIUME 3HAYCHHS

IMoka3arens 5.2, npencraBieHnble B Tadnuie 2.15

Tabauya 2.15 3nauenue noxasamens 5.2 «/lona nonyuameneii yciuye,
V008IIeMBOPEHHBIX YO0OCMBEOM epaduxa pabomovl OpeaHU3AYUUY

(pe3ynbmamuol pecnoHOeHmos)

Ouenka 3nayeHue
KoauyectBo
Ne KoanuectBo HHAMKATOpPa | IOKAa3aTejs
HaumeHoBaHUe OpraHu3aluH YI0BJIETBOPEHHBIX
n/n PECIIOHIEHTOB CCIIOHICHTOR 5.2.1 5.2
P ! (B 0as11aX) (B 0as11ax)
MYHUIUITAJIBHOE
BIOJPKETHOE YUYPEX/IEHUE
KVJIbTYPhI
"MEXIIOCEJIEHYECKA A
1. IHEHTPAJIN3OBAHHAA 601 591 98,34 98,34
KIIVBHASI CUCTEMA"
BAJITAMCKOTI'O 5
MYHI/IL[I/IHAJH?’HOFO PAUOHA
CAPATOBCKOU OBJIACTHU

IMoka3arens 5.3 «/lons monydaTteneil yciyr, yIOBJIECTBOPEHHBIX B IIEJIOM
YCJIOBUSIMH OKa3aHUsSl YCIYT B OPraHU3alMN» MPEICTABICH OAHUM HHIUKATOPOM:

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B 11€JIOM yCIOBUSAMH OKa3aHUS YCIyT
B OpraHu3aliny» MPE/ICTaBICH OJAHON nmo3uuueil oneHuBanusa. ONEHKa WHIUKATOpa
5.3.1 npencrasneHa B Tabauie 2.16.

3nauycnue Ilokazarens 5.3 (II°P™Y*'y,) onpenenseTcs B COOTBETCTBHU C
Enunbeim nopsiakoMm pacyeta nokazateneit (IIpunoxenue b).

B pe3ynprare npoBEIEHHOTO aHAIM3a MOJYYEHBI CIEAYIOIIUE 3HAYEHHUS

Iloka3arens 5.3, npeacrasieHubie B Tabnuie 2.16.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.16 3nauenue nokazamens 5.3 « Yoosnemeopennocms 8 yeiom ycioguamu

OKA3AHUSA YCLye 8 OpeanHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3Havyenue
KoauyecTBo
Ne KonnyecTBo HHIHKATOPA | MOKa3aTeJsi
HaumeHoBaHWE OpraHU3aIAH YIOBJIETBOPEHHBIX
n/m PECIIOHIEHTOB CCIONICHTOR 53.1 5.3
P a (B 0as1ax) (B 6as1ax)
MYHUIUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
KVJIBTYPhBI
"MEXIIOCEJIEHUECKA 1
1. HHEHTPAJIM30BAHHASL 601 599 99,67 99,67
KIIYBHAS CUCTEMA"
BAJITAMCKOTI'O .
MYHI/IL[I/IHAJ'H?‘HOF O PAUOHA
CAPATOBCKOU OBJIACTU
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2.5.1. UuTerpajibHblii MOKa3aTelb M0 KPUTEPHUI0 OLEHKH KadecTBa

«YIIOB.]'ICTBOpeHHOCTb YCJI0BUAMH OKa3aHUuA YCIYI»

= MYHUUMMANBHOE BHOAMKETHOE YYPEXAEHWUE KY/IbTYPbI "MEXNOCENEHYECKAA
LEHTPANTM30BAHHAA KNYBHAA CUCTEMA" BATTAMCKOTO MYHULLMMANBHOMO
PANOHA CAPATOBCKOWM OBIACTH

Pucynoxk 5 — HTerpanbHblil moka3areiab 0 KpUTEPHUIO «Y JOBIETBOPEHHOCTD

YCIIOBUAMMA OKa3aHUA yCIyI»

[Io maToMy KpuTEpurO «YIOBIETBOPECHHOCTb YCIOBHMSMM OKa3aHUS YCIIyI»
MYHMUIIUITAJIBHOE BIO/UKETHOE YUPEXJIEHUE KVJIBTVYPBI
"MEXIIOCEJIEHUECKASI IIEHTPAJIM3OBAHHAS KIIYBHAS CUCTEMA"
BAJITAICKOI'O  MYHUIIUIIAJIBHOI'O  PAMOHA  CAPATOBCKOM
OBJIACTHU natpaino 99,40 6amna (Puc.5).

2.5.2. BbiBOoAbI W peKOMeHJAUMH MO0 OlleHKe Y/JAOBJIeTBOPEHHOCTH

YCJIOBUSIMU OKa3aHHUSA YCJIYT

Coznatre ycnoBust jis yBenuuenuss 10 100% [onm  yZIOBJIETBOPEHHOCTH

YCIOBUAMHA OKa3aHWA YCIYI' B OpraHH3alnu, OCYHICCTBHHIOIHCfI ACATCIIBHOCTh B

cdepe KyJIbTypBhlL.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3. 3Ha4veHMe M AaHAJIU3 MCCJIelyeMbIX KpUTePHeB He3aBUCHUMOM OLIEHKHU
Ka4yecTBAa YCJIOBHH OKa3aHUSl YCJAYI OPraHu3alusMH, OCYIIeCTBJISAIIIUMH
yeJIyrua B cdepe KYJbTYpPbl, PacnojioKeHHbIMM Ha Tepputropuu bajaraiickoro

paiiona CapaToBckoii 00;1acTH

Bo ncnionuenue ykazannit MunucrepctBa KyinbTypbl Poccuiickont denepanuu,
KOHKPETHBIE JIaHHBIC, COOpaHHbIE B XOJI€ OINpOcCa PECHOHACHTOB, HW3YUYEHUS
COOTBETCTBHE WH(MOpPMAIIMU O JCATEIHHOCTH OpTraHW3allid, pa3MEIEHHON Ha
UH(OPMAIIMOHHBIX CTEHAAX B TOMEIICHUH OPTaHU3allu, €€ COACPKAHUIO U TTOPAJIKY
(bopme), yCTaHOBIEHHBIM HOPMATUBHBIMM MPABOBBIMM aKTaMH W HW3YUYEHUS
MaTepuagoB CaiTOB OpPraHU3AIMI, OCYLIECTBIISIIOIIUX ACATEIbHOCTh Ha TEPPUTOPUU
Baaraiickoro paiiona CaparoBckoil 00/1aCTH, IIyTEM arperMpoBaHUS CBEJICHBI B
eauHoe 1enoe. PaccunTaHo 3Ha4eHHWE WTOTOBOrO IOKA3aTelsl, PEKOMEHIAOBAHHOIO
JUIS1 HE3aBUCUMOM OLIEHKU Ka4yeCcTBa yCIYT.

MVYHULUITIAJIBHOE  BIOJDKETHOE  YUYPEXJEHUWE KVYJIbTYPHI
"MEXIIOCEJIEHYECKASA HEHTPAJIM30OBAHHASA KIIYBHASA CUCTEMA"
BAJITAUCKOI'O  MVYHUIIUIIAJIBHOITO  PAMOHA  CAPATOBCKOM
OBJIACTU mnabpano 85,21 wuHTErpaJlbHOTO TIOKa3aTeNsl HE3aBUCHUMOW OICHKU

Ka4yeCTBa yCJIOBUN OKa3aHUs YCIIYT.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3.1. OcHOBHbIe HeIOCTATKH B  YCJOBHSAX  OKAa3aHUSA  yCJayr
OPraHU3alUsAMM, OCYLIECTBJISAIOIIUMH [eATEJbHOCTh B c(epe KYJIbTYPHI,
pacnoJio:keHHbIMH Ha TeppuTopuu baaraiickoro paiiona CaparoBckoi 00j1acTH

[IpoBeneHHass He3aBHCHMAas OLICHKAa KauecTBa YCJIOBHM OKa3aHUA YCIyr
OpraHM3aluei, OCYIIECTBISIIOIIECH AESITEIbHOCTh Ha TeppuTOopun bajaTraickoro
paiiona CaparoBckoii 00J1acTH, 1MOKa3ajia, YTO CPEU OCHOBHBIX MPOOJIEM CIETyeT
OTMETUTH CIIETYIOLIHE:

1. Odbopmiienne nHpoOpMaLUU O AEATENHHOCTA OpPraHu3aliii, pa3MeeHHOE Ha
opuuManbHBIX caiiTax opraHu3zauuii B ceTu «VHTepHET», HE B COOTBETCTBUHU C
MOPSAJIKOM pa3MellleHuss MHPpopMaluu Ha 0pUIIMATILHOM CaiiTe MOCTaBIIMKa YCIYT B
cetu «HMHTEpHET», cormacHO crtathe 36.2 3akoHa Poccuiickoit ®@enepaunn ot 9
okTsA0pst 1992 1. Ne 3612-1, mpuka3za Munkynbetypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepxkaeHUM TpeOOBaHMII K cOAepKaHUIO U (opMe TMpeaoCcTaBlIeHUS
uH(poOpMalMM O JEATEIIbHOCTHM OpraHu3alil KyJbTypbl, pa3MEIICHHOW Ha
opUIMATBHBIX CalTaxX YIMOJIHOMOYEHHOTO (heepasibHOrO0 OpraHa HMCIOJHUTEIHHOU
BJIACTU, OPTaHOB TOCYJAapCTBEHHOM BiacTH cyObekToB Poccuiickoii denepanuu,
OpraHOB MECTHOT'O CAMOYIIPaBJIEHUS U OpraHu3aluuid KyJabTyphl B ceTH « UHTepHEeT.

2. HemocTaTo4HOCTh yCIOBUM i mpefocTaBieHus ycuyr ais jmin ¢ OB3 u
WHBAJUOB.

3. HecBoeBpeMeHHOEe 0OHOBIEHNE MH(GOPMAITIHN HA CATaX OpraHU3aIHM.

4, OrcyrctBue  MHpOpMAaMM O  BO3MOXKHOCTH  OpOHUPOBAHMS
YCIYTW/IOCTYITHOCTh ~ 3allMCH  Ha mojiyueHue yciayru (mo  TenedoHy, C
ucrnoyib3oBanueM cetu "HMHTepHeT" Ha OQUIMATHLHOM caiiTe OpraHU3alUH, MpU

JUYHOM TIOCEIICHUH U TIp.)

3.2. BbIBOABI U PpeKOMEHAAIUM MO YJYYIIEHUI0 KadyecTBAa YCJIOBMIl
OKa3aHMA YCJYI OPraHM3alUsIMHU, OCYHIEeCTBJISIOIIMMH esiTeJbHOCTh B chepe
KYJbTYPBbI

-  INPOAHAIM3HUPOBATL IIOKA3aTCIIH, XAdPAKTCPUIYIOINHUC KPUTCPHUHU OLCHKH
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KauecTBa OKAa3aHUsl yCIyl OpraHu3auueld KyJbTypbl, U BbIpaOOTaTb MEpHI MO HUX
HOBBILICHHIO;

- TOBBILIATH KOM(MOPTHOCTh YCIOBUH, B KOTOPBIX OCYILIECTBISETCA
NEeATENbHOCTh OPraHU3aluu KyJIbTYPHI;

- TIOBBIIATh KOM(OPTHOCTh YCIOBUW TMOJYyYEHUS YCIAYr B OpraHU3aIMSIX
KyJbTypbl Tutiamu ¢ OB3 u naBanuaamuy;

- OCYWIECTBIIATH C  ONPENEJIECHHONM  MNEPUOJUYHOCTBIO  MOHHUTOPHUHT
YAOBJIETBOPEHHOCTH  MOTpeOUTENEH  KAYeCTBOM  JICSITENIbHOCTH  OpraHU3alMU
KYJIbTYPHI,

- ofecreunTh HaIWYMe Ha OQUIMATIBLHOM CailTe OpraHU3allUh KyJIbTYpPHI
aKTyaJIbHOIO0 TIaKeTa HOPMAaTHUBHBIX JOKYMEHTOB 0€3 HEOoOXOJHMMOCTH Iepexoja
II0JIB30BATEJISI HA CTOPOHHUE CAWThI ISl UX IPOCMOTPA;

- ofecrieunTh Ha OQUIMAIBLHOM CalTe OpraHu3allid KyJbTyphl padoTy
AIIEKTPOHHBIX CEPBHCOB TUTS oJ1aun AIIEKTPOHHOTO
oOpareHus/ Kano0bl/ PeITIOKEHNs, a TAKKE IEKTPOHHBIX CEPBUCOB JIJIS MTOTYUYCHUS
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM yCIIyTraMm;

- COBEpILEHCTBOBAaTh pPabOTy calTa OpraHu3alui KyJbTypbl, OIpPENEIUB
NEPUOJUYHOCTh OOHOBJICHUSI W TpadUK MPEACTaBICHHUS TOCTOBEPHOH, MOJHON U
aKTyaJbHOU MH(OpMAIUU O NEATETbHOCTH U YCIIyrax;

- aKTHBU3HMPOBATH B3aMMOJICHCTBHE C TOMyJaTEISIMUA yCIyT U (OPMHUPOBAHUE Y
notpeduTenel MNpPUBBIYKKA TMOJydeHUs UWHGOpMalMK Ha cailTe U CTeHaax
OpraHu3aliy, CO3/aBas MOJOKUTEIbHBIM UMUK OpraHU3alUU Cepbl KyJIbTYpHI.

Opranmzaiuu B cdepe KyJIbTyphbl CIEAYyeT BECTH IIEJICHANPABICHHYIO U
CUCTEMHYI0 pabOTy MO MPUBICYEHUIO AKTHBHBIX MOJIb30BaTENEH O(UIIMAIBHOIO

caiita, CrmocoOCTBOBAaTh BOCHUTAHUIO HH(POPMAIMOHHON KYJIBTYpPHI MOIydYaTeneH

YCIYT.
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3.3. Hpezulmlcemm H IOKEJIAaHUS IO YJAYYIICHHI0 Ka4veCcTBa yCJIOBI/Iﬁ

OKa3aHuf YyCJIyr opraHm3aliMaMH, OCYIICCTBJIAIOIIUMHU JCATCIbLHOCTD B C(])epe

KYJbTYpPbl, PACHOJIO)KEHHbIMH Ha Teppuropuu baaraiickoro paiiona
CaparoBckoii o01acTH
Ne HanMeHoBaHMe OpraHu3aluu IIpennoxkenus
1 | MYHULUITAJIBHOE HNutepnHer
BIO/IKETHOE OCHACTUTh KYJIbT OPraHU3aTOPOB TPAHCIIOPTOM
YUPEXXJIEHUWE Ocnamenue mat. Tex. basnl
KVYJIbTYPBI [IproOpeTenne My3bIKaILHOM anmnaparypsl Ui paliOHHOTO
"MEXIIOCEJIEHYECKASI | JlToma KynbTypbL.
HEHTPAJIM30OBAHHA S YBennuuTh ((MHAHCHPOBAHUE YUPEKACHUI
KHVEHéﬂ CUCTEMA" Hy>xHa My3bIKaJIbHAS ammaparypa,kayeCTBEHHBIC
BAJITAUCKOI'O MHUKPO(OHBI,HOYTOYKH Il YCIOBHI HOPMaJIbHOM pabOThI
MYHUIUIIAJIBHOI'O Heo6x01Mo 0GHOBIIEHHE 3BYKOBOI appapaTyphl JUIs
PANOHA . Ka4eCTBCHHOT03BYYaHHUsI HA MEPOIPUSITHSIX.
CAPATOBCKOH OcHolIeHre MaTepealbHO TEXHUUECKOIION 0a3bl
OBJIACTU

PuHaAHCUPOBAHUE MEPOLPUATUN

[TprobpereHne HOBOM anmapaTypbl U OPITEXHUKU

OcHallleHne MyHULUIIATbHBIX YUPEXKIECHUN KYJIbTYpPbl
COBPEMEHHBIM 3BYKOBBIM, CBETOBBIM, BUICONPOEKIIMOHHBIM,
KOMITBIOTEPHBIM 000pYA0BaHUEM, CLIECHUYECKUMU
KOCTIOMAaMHU U T. [I.

VYiydiienue MatepuanbHOR 0a3bl, aKIEHT Ha MY3bIKAIbHYIO
arnoparypy, OCBEIICHUE CLIEHBl, OPTTEXHUKY B PBOOUHX
KaOMHEeTaX U MHTEPHET KOTOPOI'o HeT.

Mo¢& MHeHHe 3TO yIIydIlIeHne MaTep- TexX 0a3bl yupeskIeHun
proOpeTeHne My3bIKaJIbHOM ammnaparypbl HHCTPYMEHTOB
OpPITEXHUKU U TJ

yIIydIlIeHHue MaTep- TeX 0a3bl yupekIeHH, pruodpeTeHue
My3bIKaJIbHOH anmnapaTypsbl, CBETOBOH, MHCTPYMEHTOB
OpPI'TEXHUKHU

My3bIKkajbpHas anmaparypa

Hy>xHa HOBast annapaTypa, My3bIKaJIbHbIH LEHTP,
MUKPO(OHBI

yHy‘lH_II/ITB Ka4CCTBO MHTCPHECT

OO6HOBJIEHHE MY3bIKaJIbHON anmnapaTyphl.

[TpuoOperenue My3bIKaIbHON anmaparypsl U
UHCTPYMEHTOB.

DUHOHCUPOBAaHUE KYJIBTYPHBIX YUPEKISHUN

OcHanenue yupexaeHuil KyJIbTypbl MaTepHUaIbHO
TEXHUYECKOUN 0a30it

ViydnieHne MatepuaibHO-TEXHUYECKOH 0a3bl, yCTaHOBKA
WHTEpHETA

B opranuzaiiuu Hy»KeH peMOHT U 00JIbIIIe MaTepHaTbHON
obecneueHus
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Ne HaumeHoBaHMe OpraHu3anum Ipenaoxenns

Oxa3aHue NOMOUIM B PEMOHTE, HHTEPHETY, alapyType
MartepuanbHas 0a3a oueHb cinabasi, mopa Obl 00paTUTh
BHHUMAaHUE Ha 3TO.

OOecneunTh TOCTYIMHOCTD YCIYT, OKa3bIBAEMBIX
OpraHM3alMsIMU JUIs JIUL C OTPAaHUYEHHBIMU
BO3MOXKHOCTSIMU 37J0POBbsI: 00€CIIEUNTh HEOOXOAUMBIM
000pYJIOBaHUEM U yCIYTaMU B COOTBETCTBHHM C
TpeOOBaHUSMU HOPMATHUBHO-IIPABOBLIX akTOB. Ocoboe
BHUMAaHHE B IAaHHOM BOIIpOCE 0OpaTUTh Ha 000py10BaHHE
MOMEIICHUH U MIPUJIETalolIe TEPPUTOPUN OPTaHU3AIUH C
Y4€TOM JOCTYIHOCTH JJIsl MHBAJIMJIOB.

KpyxKkoByto 6a3y, 0 BOKally, ANT, HAPOJHBIM TaHIAM.
Mo¢& MHeHHe 3TO yIIydIIeHne MaTep- TeX 0a3bl yUpesKIeHUN
proOpeTeHne My3bIKaJIbHOM annaparypbl HHCTPYMEHTOB
OpPI'TEXHUKHU, BUJIE0 anlapaTypbl, OCBEIIECHUE CLICHBI.
[IpuBiieueHne CIOHCOPOB

Hosas anmaparypa

Hanuyue cOBpeMEHHON TEXHUKH

KadecTtBo MaTepuanpHO 0a3bl

Xouy 00j1€€ OTKPBITOCTU COTPYAHUKOB

HeoxonuMo Hajlmyne HHTEpHETA

Xopouy1o anmnaparypy

My3blkanbHOE 000py/10BaHUE

KoMmnbroTrepHas TEXHUKA

TexHuueckoe 00CTy)KMBaHUE HY)KHO YIIYUILIHTb.
[Tokynka My3bIKaJIbHOM anmapaTypsl

Xotesnoch Obl YTOOBI BbIIIE OB YPOBEHb OpraHU3alluu
MarepuanbHO TEXHHUECKas 0a3a

XoueTcst 00JIbIIe KauecTBa

Hy>xHa Xoporas TexHuueckas 6asza

Hy:xHo opranuzoBaTh pa3HooOpa3HbIe JOCYTIOCYT
TexHuueckoe 000py/1I0BaHHUE.

MarepuanpHyo 6a3y

YIydmmThe MaTepHabHYIO 0a3y

TexHuueckoe obecneueHue

YayunieHue MmaTepuaibHOU 06a3bl

ObecnieueHne MaTepraIbHON 0a3bl

ITo6onbIIe MOMENIEHHS TSI 3aHSITHI

Martep Tex 0a3za

OcHolieHne MaTepualbHO TEXHUYECKOH 0a3bl
@PuHaHCUPOBaHUE

Caenatp U1 B3pOCIbIX

YIydmuTh yCcIaoBUs Tpya

YiydmuTh paboTy ¢ MOXKHUIIBIMU JIIOJIbMH

Bonwie dunancupoBaHus

YBeINYnTh UHBECTUPOBAHUE YUPEIKICHUI
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE A. IlepeyeHb opraHm3anuili KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX MNPOBOAMTHCH He3aBHCHMMAasi OLEHKa
KauyecTBa ycJoBHii okazanus yciayr B 2022 roay

Ne FE v Cr O AT O s hxast Tkt umes DdOUO IOpuauyeckuii agpec KonTakTHblil | Aapec 3J1eKTPOHHOI Anpec obuEaTEHOro caira
n/n PYKOBOAUTEISA OpraHm3anuu Te.]'le(l)OH MOYThI
1. | MYHULUIIAJILHOE Vi1anoBa 412630, CapaTtoBckas nika-ul@mail.ru https://mcks-baltay.kulturu.ru/

BIOJUKETHOE VYPEXIEHUE Beponunka 0011, ceno Banraii, yi

KYJIbTYPBI BrnagumupoBHa B.U.Jlenuna, 1 1

"MEXIIOCEJIEHYECKA A

HEHTPAJIN3OBAHHAA

KIIVBHAS CUCTEMA"

BAJITANICKOTO

MYHULUITAJIBHOI'O

PAMOHA CAPATOBCKOI

OBJIACTU

51
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

NPUJIOKEHHUE b. CoaHblii 0JIaHK MOKa3aTejJed M HMHIUKATOPOB /UISi OLEHKH KAavyeCcTBA YCJOBUI OCYIIECTBJICHMS
AesiTeJIbHOCTH OPraHN3alNsIMH, OCYIECTBJISAI UMM JAeSITeJIbHOCTH B cepe KyJIbTypbl

N 3HAUHMOCTE 3HaueHue MaxkcumaabHOe
HoKa3aTeNs Mokazarean* HoKa3aTes IMapameTpsl, oJIeKAITE OLEHKE HHauKaTOPBI IAPAMETPOB OLEHKH napamerpoB 3HAYeHHe B MeToj OleHKH
B 0aju1ax 0ajIax
1. Kpurepnii «OTKpPBHITOCTH U JOCTYNHOCTH HH(pOPMAINY 00 OPraHU3alUU KYJIbTYPhD)
- OTCyTCTBYeT HHpOpMauus o 0 6aion
JeATEIbHOCTH OPraHu3aliu
CootBercTBre HH(pOpMALUK O ACATCIBHOCTH 1.1.1 Coorsercrie uHpOpMaALUH O
OpraHu3aLuy, pa3sMeLLeHHON Ha IIeSTEIBHOCTH opraHmsaiuu, | WH(OpMALMA  COOTBETCTBYET
OﬁmeHOCTyHHLIX I/IH(bOpMaI_H/IOHHLIX pecypcax, paSMCLHeHHOﬁ Ha I/IH(IJOpMaHI/IOHHLIX Tpe60BaHI/I$IM K HEH (’HOJM
nepeyHio MHpoOpMaluK U TpeOOBaHUAM K HeH, CTCHIAX B IOMCLICHUH OpraHmsauuu, ce | [OH1CCTBa . PasMCILCHHBIX Habmonenue
YCTAHOBJICHHBIM HOPMAaTHUBHBIMHM  IIPABOBBIMH COZIepIKaHUIO u TIOPAIKY ((bopMe) MaTepuaios B Yo OT KONMYECTBA 1-100
akTamMu (B COOTBETCTBHHM CO cTaTthei 36.2 pa3MeneHus, ycraHopyeHHpy | MATCPHAINIOB,  pasMCIICHHC KOTOPHIX Gasos
3akona Poccuiickoii ®eneparmu ot 9 okxTIOps HOPMATHUBHBIMHU MPABOBLIMH aKTAMH ABIACTCA HEOGXOUMBIM B
1992 1. No 3612-1, npHKa3 MI/IHKy.]'ILTprI COOTBETCTBUM C YCTAaHOBJICHHBIMH
Poccun ot 20.02.2015 N 277 "O06 yTBepkIeHUU TPeOOBAHUAMH,  NEPEBE/ICHHBIX B
TpeboBaHuil Kk  comepxkaHuro U (opme Oabl)
NPEeIOCTaBIeHUsT HHPOPMALMK O IESATEIbHOCTH
11 OpraHu3alii  KyJbTYpbl, pa3MELIeHHOW Ha 30% - OTCYTCTBYeT HHGpOpMalus o 0 6aion 100 6annoB
ojpunmanbHRIX  caiftax  yNOJHOMOYEHHOTO JIeATEeTbHOCTH OPraHu3alin
(henepa’bHOTrO OpraHa MCHOJHHUTEIBLHOM BIACTH,
OpraHoB TOCYIAapCTBEHHOW BIACTH CyOBEKTOB 112 Coorsercrene nndopmaummm o
Poccuiickoit ®efepaluu, OpraHoB MECTHOTO ACATENBHOCTH OpraHm3atiid, |
CaMOYNPABICHIsS W OPraHM3ALMIl KyJTbTYpBI B pa3MenieHHoH Ha OQHIHaNIbHOM caiite 6I/IchopMaHI/m COOTBETCTBYET
cetn "Unreprer”): OpraHu3anun B I:IH(l)OpMa]_U/IOHHO- ipeHzBaI:EﬂM K Hel;\l/[ g{;[:;z Astars
- Ha MH(OPMAIMOHHEIX CTCHIAX B MOMEIICHHH IeﬂeKOMMy:IPIKaLIHOHHOPI _cemn 0JIMYECTBA y pasmelnie catira
opranmsa: HHTepHeT (mnamee - caiir), ee | MaTCpHANOB B % OT KOIMYECTBA 1-100
- Ha oQuUUANLHOM caiiTe OpraHM3alud B coziepiatmio  u mopsaaky  ((opme) | MATCPHATOB, pa3M6emeHne KOTOPBIX 6aon
HH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH PasMCIICHIT, YCTAHOBJICHHbIM | ABIACTCH HIEODXOMHIMBIM ?
"Unreprer” (anee - caiit) HOPMAaTHBHBIMH IIPAaBOBBIMU aKTaMHU COOTBCTCTBHM C YyCTaHOBJICHHBIMU
TpeOOBaHUSIMH, MEPEBEICHHBIX B
0asmsl)

4 Ilpuxas MunncTepcTBa KyabTypsl P® ot 27 ampens 2018 r. Ne 599 “O6 yTBepaeHUN HOKa3aTeNel, XapaKTepU3yIOIHX 00IIre KPUTEPUH OIEHKA KA9eCTBA YCIOBUH OKa3aHUS YCIYT
OpTaHU3AIMSIMA KyJIETYPHI”
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epl)l»

No 3HAUHMOCTE 3HavyeHne MaxkcumaabHoe
N Mokazarean* IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH napamerpoB 3HAYeHHe B MeToj OleHKH
noKazareJst noKasareJs
B DajL1ax Das1ax
- OTCYTCTBYIOT  JUCTaHILHOHHbIC
1.2.1 OGecneuenne Ha OQGUIUATBHOM | CIIOCOOBI oOpaTHoii CBSI3U " 0 6asion
caiiTe ~ opraHmsamuu  (YUpEeXICHUS) | B3aUMOJCHCTBHSA C  MONYYaTCIIMU
OOecrieyenne  Ha  OQULMAIBHOM  caiiTe HaJIMYUS u (DYHKIIMOHMPOBAHMS | yCiyr
opraHm3anuy  (YUpeKACHHS) HAIMYHIA U JUCTAaHIMOHHBIX  crocobax — oOpaTHOM
(DYHKIIMOHMPOBAHMS JUCTAHIMOHHBIX CIOCO0ax CBSI3H u B3aUMOJICHCTBHS C| - oNMH [UCTAHIHOHHBIA CIOCO6
OOpaTHOH  CBS3M M B3aUMOJEHCTBHA  C HOJyYaTeNsIMH YCIIyT: B3aHMOJICHCTRHS 20 bannos
HOJIy4aTeISIMU YCITYT: - TeneoHa;
- TeneoHa; - JICKTPOHHOM TTOYTBI;
- QJIEKTPOHHOM TOYTBI; - DJIGKTPOHHBIX CEPBHCOB I MOMAYM | - jpa  JUCTAHLMOHHBIX  CIOCO6A
12 - JNIEKTPOHHBIX CEpBHCOB ((hopMa I MOAAUM 30% 3JIEKTPOHHOTO B3aUMOJICHCTRHS 40 bannos 100 Garnon Ananus
) 3JIEKTPOHHOTO oOparieHHs//KaI00bl/ IPeI0KEHHUS; caiira
oOparleHus1//Kano0bl/ IPeNIOKEHUS, TIOJyUYeHUE - BJIEKTPOHHBIX CEPBHCOB JUIS MOJIY4SHUS
KOHCYIbTAlMK IO OKA3bIBACMBIM  yCIyraM, KOHCYJIbTAIlHH no okaspiBaeMbIM | © TPH JIMCTAHUMOHHBIX ~ cnocoda | (oo
pasnen "Yacto 3a1aBaeMbie BOIPOCHL"); yciyram; B3aHMOZICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPAXKEHHS - pazzgena "Yacrto 3ajaBaeMble BOIIPOCHI'";
MOJTy4YaTeJsIMH ~ YCIYI MHEHHS O KauecTBe - TEXHHUCCKOH BOSMOXHOCTH BBIPBKCHS | _ yeryine JyCTAHIMOHHBIX CHIOCO6A
OKa3aHMsl yCIyr (HajJMuue aHKeThl IJIs olpoca TONTYYaATENAMHA YCIYT MHCHHA O KAYECTBE | ponynioneitorpis 80 GanoB
rpaXkJIaH WK THIEPCCHUIKH Ha Hee) OKa3aHMsl yciyr (HaJudue aHKETHl JUIs
ornpoca TpaXIaH WM THICPCCHUIKH Ha
- math u 0OoJjiee UCTAHIMOHHBIX
Hee) . 100 6amoB
CHOCO00B B3aNMOAEHCTBHUS
JoJIst nosyvaTeneit YCIIyT,
YIIOBJIETBOPEHHBIX KauecTBOM,
HOJIHOTOMH " JIOCTYITHOCTBIO
1.3.1 Y 10oBneTBOPEHHOCTh OTKPBHITOCTHIO,
M uHpopMaMK 0  JEATEIbHOCTH
MOJIHOTOM M JIOCTYITHOCTHIO HH(POPMALIHH .
OpraHu3aliy, pa3MelIeHHOW  Ha 0-100
o JIeSITeTIbHOCTH OpraHH3alyy,
" HHPOPMAIIMOHHBIX CTeHaaxX B 0aoB
pa3MenieHHoOH Ha  MH(OPMAIMOHHBIX N
. MOMEIeHUH opranuzamuu (B % ot
Jlons mosywaTeneil yciyr, YAOBIETBOPEHHBIX CTEH/IaX B TIOMENEHUU OpTaHNu3aLUN .
. obmiero qucna OITPOLICHHBIX Omutaitn
OTKPBITOCTBIO, TOJHOTOW W JIOCTYMHOCTBIO N
MHAOMAIIH O ICATENBHOCTH  OpraHH3aLM MoJTyyareneil yciyr, HepeBe/IeHHbIX B aHKETHPOBaHHE
13 P . P ? 40% Oaibl) 100 GasoB nosty4yaresnei
pa3MenieHHOW Ha HMH(OPMAIMOHHBIX CTEHAAX, O
Ha caiite (B % OT 00IIero 4ucia OnpouIeHHbIX nons [oJay4areseu yeayr, yemy
noJydaTenei yciuyr) YIOBJIETBOPEHHBIX Ka4yecTBOM, Ompoc
1.3.2 Y 10oBneTBOPEHHOCTh OTKPBITOCTHIO, | TOJTHOTOMN u JIOCTYITHOCTBIO
MOJIHOTOM M JOCTYNHOCTBIO UHpOpMAaLMK | uHGOpMaUMKM O  JEATENbHOCTH 0-100
o JIeATEIBHOCTH OpraHu3alii, | OpraHuM3alny, Ha  O(UIHATBHOM Ganion
pa3MelieHHol Ha OQHIHMaNbHOM caiiTe | caifite  opraHM3audd B CETH
opraHusanuu B cetu «MHTEpHET» «Hurepuer» (B % ot obuiero uucna
OIPOLIECHHBIX MOJyvyaTeneld yciuyr,
NepeBeICHHBIX B OaJLIbI)
HUTOI'O MO KPUTEPUIO 1 100% 100 6a;;10B
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3Havenune MakcumaJjibHOe
Ne 4 3HaYUMOCTH
Ioka3zaTenu IapameTpbl, NoJIeKALIME OLEHKE WHIUKATOPHI NAPAMETPOB OLEHKH napamMeTpoB 3HAYeHHue B Meroa oueHKH
noKaszareis noKa3aTeJst
B 0aJ1ax DaJ1ax
2. Kpurepnii «KoM(OPTHOCTH yCJI0BHII MPEIOCTABIEHHAS YCIyr»®
- OTCYTCTBYIOT KOMGbOPTHBIE
2.1.1 Hannuwne B OpraHu3aLuu Y Y tbop
. YCIIOBUSI, B KOTOPBIX OCYILECTBISETCS 0 6amoB
OOecrieyeHre B OpraHu3alud  KOMQpOPTHBIX KOM(MOPTHBIX ~ YCJIOBHH, B  KOTOPBIX CTOLHOCTE
YCIOBHH, B KOTOPBIX  OCYLIECTBISCTCS OCYLIECTBIISICTCS ACSTEILHOCTD: .
JIeATEIIbHOCTD: - HAJIMYHUE 30HBI OTAbIXA (0XKHUIAHUS);
- HaJIM4ME 30HBI OT/AIXA (OXKUAAHNUS); - HaJIMYHWE W TIOHATHOCTh HAaBHUIALUH
- HaJIWYUe W MOHATHOCTh HABHI'ALMH BHYTPHU BHYTPH OpraHH3alluy; - HaJIMUE O/IHOTO YCIIOBNs 20 Gaos
OpraHu3aIuy, - HaJM4YMe U JOCTYHNHOCTb HHTHEBOM
- HAJIMYUE U JOCTYMHOCTh MUTHEBOW BOJIBI, BOJIBL;
- HauM4He u OCTYIIHOCTH ~ CAHMTAPHO- - HaJIMYHMEe W JOCTYNHOCTh CAHMTAPHO- | - HaJIW4YHUE IBYX YCIOBHA 40 6annoB
2.1 flocTyn P 50% YIHOCTE P Xy 100 6a0B Habmozenne
TUTHEHUYECKHUX TOMEIICHUH; TUTHEHUYECKHUX TOMEIICHUH;
- CaHUTapHOE COCTOSIHHE MTOMEIICHUI - CaHUTapHOE COCTOSHHE MOMELICHHI
OpraHU3aliH, OpraHu3aIiH, - HAJIMYUE TPEX YCIOBHUIA 60 6aioB
- BO3MOKHOCTh OpOHHUpPOBAHUS - BO3MOKHOCTH OpOHHMpPOBaHUS
YCIYTH/OOCTYITHOCTh 3allUCH  Ha MOJIydeHHe YCIIYTH/IOCTYITHOCTh 3aIHCH Ha
yeryru (o TeaedoHy, ¢ HCIONIb30BAHUEM CETH nonydyenre yciayru (o TenedoHy, ¢ | - HATMYHME YETBHIPEX YCIOBUI 80 Gannos
«urepae™ Ha ounmamTbEHOM caiite ucnosb3oBaHueM cetu «MHTepHeT» Ha
OpraHU3aL{H, PH JIHYHOM TTOCEICHUH U TIp. ouIMaTbHOM caiTe OpraHu3aluH, TpH
JITTHOM ITOCCINCHNH U IIp. - HAJIM4HKe ATH U OoJiee yCIoBUi 100 6aymutoB
oJIst royryqaresnen CIIyT .
. 2.3.1 Y 10BIETBOPEHHOCTH . Y YCIYT, Ounnaiin
Jlonst monyvaTeneil yciyr, YAOBIETBOPEHHBIX 2 YIIOBJIETBOPEHHBIX KOM(OPTHOCTHIO
. KOM(MOPTHOCTBIO YCJIOBHH, B KOTOPBIX o aHKEeTHPOBaHHE
KOM(GOPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o npenocTaBienust ycayr (B % ot 0-100 o
2.3 o 50% OCYILIECTBIIIETCS JIEATENbHOCTh (B % OT 100 GamnoB MoJTy9aTesnen
OCYILECTBIISICTCS eSITENbHOCTD (B % OT 001iero o01ero Yypcia OMPOLIECHHBIX OaioB "
. obrero qucaa OIPOLICHHBIX . yeayr/JInunbiit
YHCJIa ONPOIICHHBIX MOJyYaTeNIeH YCIIyT) . noJy4aTesiell yCIyT, epeBe/ICHHBIX B
MOJIyvaTeNel yCiyr) onpoc
6ass)
HUTOI'O 1O KPUTEPHIO 2 100% 100 6as10B

5

JlaHHBI KpUTepHil HE TPUMEHHM K TeaTpalibHO-3PENUINHBIM W KOHIEPTHBHIM OpPTaHM3alUsIM B COOTBETCTBHH cO cTaTheil 36.1
ot 9 oxTs0pst 1992 . N 3612-1

3akona Poccuiickoii ®Deneparun
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HavyeHne MaxkcumaabHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH napamerpoB 3HAYeHHe B MeToj OleHKH
noKazareJst noKasareJs
B DaJu1ax Dasnax
3.  Kpurepnii «/[ocTynHOCTb YCJIYT 1J151 HHBAJUIOB)»
3.1.1 Hamaue obopynosanus | -  OICYTCTBYeT  00OpynOBaHME
. TEPPUTOPHUM, MHpUIErarolieil K 31aHusM | TEPPUTOPHUH, TIPHIIETAROIIEH K
OO0opy10BaHUE TEPPUTOPUM, MNpUIIEraloleil K ’ .
Py PPUTOpHH, TIp raor OpraHM3alyy, U IMOMELIEHUH C ydeToM | 3AaHHIM OpraHusauu, u 0 6amnos
3[aHHUSM OPraHU3all{, 1 MOMEIICHHH C yIeTOM .
JIOCTYIIHOCTH JUISl MHBAIU/IOB: MOMELICHUH C y4YEeTOM JOCTYITHOCTH
JIOCTYIHOCTH JJIsl HHBAJIHUIOB:
- obopynoBaHHE  BXOIHBIX  Ipymn | A HHBaJIUIOB
- o0opynoBaHME BXOIHBIX TPYNI MNaHIycaMu
MaHaycaMu (MoAbeMHBIMU
(noapeMHBIME TIAT(GOpMaMHN); - HAJIMYKE OJTHOTO YCIIOBUS 20 6amwioB
mwiathopMamu);
- HauM4Me  BBIJACICHHBIX  CTOSHOK  JUIs
6 o - HaNM4Me BBIJCNCHHBIX CTOSHOK JUIS .
3.1 aBTOTPAHCIOPTHBIX CPE/ICTB HHBAIHIOB; 30% - HAJIMYHKE JABYX YCIOBHUIA 40 6ajuIoB 100 6amnos Ha6mronenue
. aBTOTPAHCIOPTHBIX CPEACTB HHBAIH/IOB;
- HAJIMYME aJalTUPOBAHHBIX JIU(TOB, IOPYUHEH,
ACIIMPCHHBIX JIBCPHBIX TTPOCMOB - HalIWM4YUe aJalTUPOBAHHBIX JIU(TOB, N 606
p p 5 NOpyuHeil,  pACIIMPEHHEIX  ABEPHBIX | HaJM4YUe TPEX YCIOBUHI aJJIOB
- HAJIMYME CMEHHBIX KPECeN-KOJSCOK; HDOCMOB:
- HaJMYMe  CIeIMaTbHO  00OPYHOBaHHBIX P ’ .
. - HAJIMYUE CMEHHBIX KPECEe-KOJISICOK; - HAJIMYUE YETBIPEX YCIOBHUM 80 GayutoB
CaHUTApHO-TMTHEHUYECKUX  NOMELICHHH B
- HalW4He CIELHATbHO 000pYIOBaHHBIX
OpraHu3aluu CAHITADHO cHMUCC OMCIICHI
HUTApHO-THTUCHIICCKUX NOMCICHUL B | _ yoyrgyre st yermoBmin 100 6anoB
OpraHu3aluu
ObecrieyeHMe B~ OpraHU3alUdM  YCIOBHI 3.2.1 Hammune B opraHm3anyy yCIOBHH | - OTCYTCTBYIOT ycoBus
JIOCTYITHOCTH,  TO3BOJSIOIIMX  MHBAJIHIAM JOCTYIIHOCTH, TIO3BOJAIIOMIMX MHBAIMAAM | 10CTYIIHOCTH, MO3BOJIIOLINE 6
MOJTy4YaTh yCIYr'd HApaBHE C IPYTUMH: MOJTy4YaTth yCIyr'd HapaBHE C IPYTUMH: MHBATHIAM IOy YaTh yeayru 0 6annos
- nyOnupoBaHWE JUISI WHBAIKIOB 10 CIyXy H - JyOnmpoBaHMe s MHBAIMIAOB 10 | HapaBHe C APYTHMH
3pPEHHIO 3BYKOBOH U 3pHTEIBbHOI HH(OPMALIUH; CIIyXy M 3PSHHUIO 3BYKOBOW M 3PUTEIILHON
- nyOnmupoBaHHME HAINWCEH, 3HAKOB WM HWHOM “HpOpMAINH;
TEKCTOBOH ©  Tpaduyeckodl  uHpOpMAIUU - ny6nupoBaHue Hammuceif, 3Hakos u | -~ HAIATHE OHOTO yCJIOBHA 20 Gamos
3HAKaMH, BBIIOJHEHHBIMH PETbe(HO-TOYCUHBIM WHOW  TEKCTOBOM W  rpaduueckoi Ha6monenne/
3.2 mpudTom Bpaiins; 40% nH(OpPMAIUK 3HAKAMH, BBITTOJHEHHBIMH 100 6amnoB Awnanus
- BO3MOXKHOCTH MPEIOCTABICHNUSI HHBAIUIAM I10 penbedHO-TOUeUHBIM mpUdTOM Bpaiins; - HaJIMYHKE JBYX YCIOBHMI 40 6amioB caiita
CIyXy (cyxy u 3PEHHUIO) yCIyT - BO3MOXHOCTh MPEeIOCTaBIICHUSI
cyponepeBoaunKa (TU(GIoCypIonepeBOAIHKA); WHBAIUJAM IO CIyXy (CIyXy M 3peHHI0)
- Hagu4yMe anbTepHATHBHOM BEpCHUU calTa CIIyT CypaonepeBoIMKa .
p p yeny YPAONEPEEOA - HAJIMYHUE TPEX YCIOBUI 60 6amtoB
OpraHu3aluy 1Jisl UHBAJIH/IOB 110 3PCHUIO; (TudnocypaonepeBoIunKa);
- 1oMOlIb, OKa3piBaeMas  pabOTHHKaMU - albTepPHATHBHOM  BepcHHM  caiita
OpraHu3alyM, MNPOLICANIUMH  HEo0XOAUMOoe OPraHH3AIMH JUIsl HHBATHJIOB 110 3PEHHIO; | _ yayyyye yeThIpeX YCIOBHIL 80 Gamion
o0y4eHue (MHCTPYKTUpPOBaHHE), 1o - TIOMOIIb, OKa3piBacMasi PabOTHUKAMHU

6 JlaHHbIii MOKa3aTeNb HE NPUMEHSETCS K OPTaHM3alMsM KyJIbTYPbI, Pa3MEIIAONMMCS B 00BEKTaX KyJbTYPHOrO Hacjeaus. B cilydae HaxXOXIEHHs OpPraHM3allik KyJbTYpPhl B OOBEKTE
KyJBTYpHOTO HacleIusl IPUMEHSIOTCS TIOKa3aTelH, pexycMoTpernbie myHKkToM 8§ [Ipukaza MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HayeHne MaxkcumaibHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH napamerpoB 3HAYeHHe B MeToj OleHKH
noKazareJst noKasareJs
B Dajl1ax 0ajL1ax
CONPOBOXK/CHUIO HMHBAJIMIOB B IOMEIICHUH OpraHu3aluy, PO IIUMHU
OpraHu3anuy, HEOOX0aMMOE o0y4eHue
- HAJIMYKe BO3MOXKHOCTH TIPEJOCTABICHHS YCIYT (MHCTPYKTHPOBAHHE), o
B IMCTAHIIMOHHOM PEKHME WIIH Ha IOMY CONPOBOXKICHHIO HMHBAJIN/IOB B | _ Hamuuue IATH 1 GOJeE YCIOBHIA 100 6aiL1oB
MIOMELIEHUHU OPraHu3aLHH;
- BO3MOXKHOCTb HPEIOCTABICHUS YCIYT B
JIICTAHIIMOHHOM PEXUME WM Ha JOMY
JoJIst nosyvareneit YCIIyT, Onnaiis
Jlons mosywaTeneil yciyr, YAOBIETBOPEHHBIX YIIOBJIETBOPEHHBIX  JIOCTYIHOCTbBIO
JIOCTYITHOCTBIO yCIIYT Ul MHBaIUIoB (B % OT 3.3.1 Y I0BIeTBOPEHHOCTD JOCTYIIHOCTBIO | YCIyr 1jsi WHBaIUIoB (B % oOT 0-100 HKCTHPOBAHNE
3.3 . 30% 100 6amnoB nostyyaresnei
o0IIero 4mcia ONPOIICHHBIX —IOJIydaTeneit YCIIYT JUIsl HHBAJIUJIOB obmiero qucna OITPOLICHHBIX OasoB v/ Tussit
YCIIYT - HHBAJIHIOB) nojyyarenedl ycayr — WHBAJIUJIOB, Y yon oc
MepEeBeICHHBIX B 0aLIbl) P
HUTOI'O IO KPUTEPHUIO 3 100% 100 6an10B
4. Kpurepnii «/[00po:ke1aTeIbHOCTD, BeXKIHBOCTh PAGOTHHKOB OPraHH3a U
. JOJIst nosyvateneit YCIIyT,
Jlons monyvaTeneil yciyr, YAOBIETBOPEHHBIX
YIIOBJIETBOPEHHBIX
JOOPOXKENaTeTbHOCTHIO, BEXIIMBOCTBIO 4.1.1 Y IOBIIETBOPEHHOCTH
J0OpOKENTaTEeNbHOCTBIO, .
pabOTHUKOB OpraHM3aluH, O00ECIeUYNBAIOIINX JOOPOXKENAaTeNbHOCTBIO,  BEKJIUBOCTBIO Omnaitn
. BEXKIIMBOCTBIO PpabOTHHKOB
MEePBUYHBI  KOHTAaKT ¥  HWH()OPMHUPOBAHHE PpabOTHUKOB OpraHu3alyy, AQHKCTHPOBAHUE
o - OpraHH3aluH, 00eCIIeunBarOINUX 0-100 .
4.1 MOJy4aTellsl yCIyI'M TP HENOCPEICTBEHHOM 40% o0ecreynBaomuX MePBUYHBIA KOHTAKT U .- KOHTAKT " GanIoB 100 GamnoB MoJTy9aTesnen
oOpamieHMd B OpraHu3aunuio  (HampuMmep, UH()OPMUPOBAHUEM TOTyYATeNsl YCIYTH P yeyr/JInunbiit
N HH(OPMUPOBAHHE oIy YaTes
pabOTHHKK CHPABOYHOW, KAacCHUphI U mpodee) (B IpU HETOCPEACTBEHHOM OOpallieHUH B o onpoc
o o yeryru (B % 0T oOmero dmcna
% OT 00ILEero Yucia ONpPOLIEHHBIX MOTydaTesei OpraHHU3aLHIo o
cnyr) OIPOLICHHBIX MOJy4yaTened yciyr,
yery HepeBeICHHbIX B 0aJlIbl)
JoIst nosryqaTeneit yCIyT,
. YIOBJIETBOPEHHBIX
Jons momydateneit yciyr, YAOBIETBOPEHHBIX 4.2.1 Y 10BIIETBOPEHHOCTH N
JI00POXKETATENLHOCTBHIO, Omutaitn
J00pOKeNnaTeabHOCTHIO, BEXKJIUBOCTHIO JIOOPOXKENaTeIbHOCTBIO,  BEXKJIMBOCTBIO
BEXJIUBOCTBIO pabOTHHKOB aHKETHPOBAaHHE
pabOTHUKOB OpraHM3alUy, O0ECHEeUYNBAIOIINX o pabOTHUKOB OpraHu3alyy, 0-100 .
4.2 40% OpraHu3aLuH, o0ecTeunBarOLIINX 100 6amioB MoJryJaresnei
HENOCPEICTBEHHOE  OKa3aHHE YCIyTH IIpU 00eCTIeUBAIOIIHX HEOCPEICTBEHHOE 6ayioB .
o HENOCPEICTBEHHOE OKa3aHHe YCIIyr'H yeayr/JInunbIit
oOpamieHun B opranuzanuio (B % oT o0miero OKa3aHHWe YCIYTH TIpU OOpalleHuH B o
. (B % oT 001Iero umcia OmpoLUICHHBIX onpoc
Yycia ONMPOLICHHBIX NOyYaTeNeil yCIIyT) OpraHH3aLHI0 o
MoJTyyarenei yciyr, HepeBe/IeHHbIX B
Oasubl)
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HavyeHne MaxkcumaabHoe
Ne 4 3HaYUMOCTH
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPBI IAPAMETPOB OLEHKH napamerpoB 3HAYeHHe B MeToj OleHKH
nokazareJst noKasareJs
B DajL1ax Das1ax
Jonst momydarteneil yciyr, YAOBIETBOPEHHBIX
JI00POKENATENBHOCTBIO, BEXKIIUBOCTBIO JOJIsL HoJyyaTenei yCyr,
PabOTHUKOB OpraHMW3allMKk MPU HCIOJIb30BAHUU YIOBJIETBOPEHHBIX
JMUCTAaHIUOHHBIX (opM B3aumoseiictBust (o 4.3.1 Y 10BIIETBOPEHHOCTH | AOOPOKENATEIHHOCTHIO, Ownaiin
TenedoHy, Mo IEKTPOHHOH MOYTE, C TIOMOLIBIO JIOOPOXKENaTeNbHOCTBIO,  BEXKJIMBOCTBIO | BEXKIUBOCTBHIO pabOTHHKOB 0-100 aHKEeTHPOBaHHUE
4.3 JJIEKTPOHHBIX CEPBUCOB (TI0/1a4X HJICKTPOHHOTO 20% pabOTHHKOB OpraHu3aLuu IIpY | OpraHM3allUy IIPU HCIIOJIL30BaHUU GanIoB 100 6amioB rnoJtyyaTesnei
oOparieHus//Kano0/npeUIoKeHHi, 3anucu  Ha HCIOJb30BaHUU JIUCTAHIMOHHBIX (OPM | JAMCTAHIMOHHBIX bopm yeayr/JInunbiit
MOJIyYeHHE YCIYTH, IOJy4YeHHE KOHCYJbTalluH B3aUMOJICHCTBHS B3aumojeiictBus (B % oOT o0rero orpoc
[0 OKa3bIBacMbIM yciyram W mp.)) (B % oOT YHClia  ONPOIICHHBIX  IOJyYaTenei
o0IIero 4Ymcia ONPOIICHHBIX  IOJIydaTeneit YCIIyT, HEPEBEICHHBIX B OaILIbI)
yeayr)
HUTOI'O IO KPUTEPHUIO 4 100% 100 6aa0B
5. Kpurepuii «Y/0BJI€TBOPEHHOCTH YCIOBHAMH OKA3aHHS YCIYT»'
JIOJISL TIOJTydaTeNeil yciyr, KOTOpble
N TOTOBBI PEKOMEH/I0BATh
Jlons momydarenei yciyr, KOTOpbIE TOTOBBI N
OpPraHu3alHi0  POACTBEHHHKAM H Omnaitn
PEKOMEH/I0BATh OPraHU3alMI0 POACTBEHHHUKAM .
5.1.1 ToroBHOCTH moONyyaTede ycayr | 3HAKOMBIM (mMornun 061 ee aHKETUPOBAHHE
U 3HAKOMBIM (MOITIM OBl €e PEKOMEHJOBATh, o 0-100 .
5.1 30% PEKOMEHI0BATh OpraHM3alyi0 | PEeKOMEH/IOBaTh, e€cliu Obl  ObuIa 100 GayutoB oJTy4aree
ecmt  Obl  ObUla  BO3MOXKHOCTH  BBIOOpa GayioB o
o POACTBEHHUKAM U 3HAKOMBIM BO3MOKHOCTb BBIOOpA OpraHW3aIliN) yeayr/JInunbIit
opranmzauuu) (B % oT oOmero uyucna o
. (B % oT 001Iero umcia OMmpoLICHHBIX orpoc
OIPOLICHHBIX TOJIyYaTeNeH yciyr) .
MoJTyyartenei yciyr, HepeBe/IeHHbIX B
0aJubl)
JOJIst nosryvareneit YCIIyT,
. YIOBIETBOPEHHBIX Omnaiin
Jlons monyvaTeneil yciyr, YAOBIETBOPEHHBIX
o OpraHU3alHOHHBIMU YCIOBUSAMU aHKEeTHPOBaHHE
ynobcTBoM rpaduka paboTsl opranusanuu (B % o 5.2.1 VY[OBIETBOPEHHOCTh yHOOCTBOM o 0-100 .
5.2 . 20% npepocraBieHuss ycayr (B % ot 100 GayutoB oJTy4aree
OT OOLIEero 4Ymciia OMPOIICHHBIX TMOJyyareneit rpaduka paboThl OpraHU3aIu OaoB .
cyr) obmiero quclia OTIPOIICHHBIX yeayr/JInunbIit
yeny MoJTy4yarteneil yciyr, HepeBeICHHbIX B orpoc
0asubl)
Jonst nostyqaTenei ycuyr, Omnaiin
OJIsI TIOJydaTelsield yCiyr, yIOBJICTBOPEHHBIX B OBJICTBOPEHHBIX B elIoM
A Y YEIYT, YA P 5.3.1 VYIOBIETBOPEHHOCTH B  LEJIOM YA P u aHKETUPOBaHUE
LEeJOM  YCJIOBHSIMH  OKa3aHHS  YCOyr B o YCIOBHUSIMH  OKa3aHHs yCIyr B 0-100 .
5.3 o 50% YCIIOBUSAMH OKa3aHus ycayr B o 100 6amtoB oJTy4aTesnen
opranmsauuu (B % or olmero uyucia opranusaiuu (B % ot obuiero uucia OaoB N
. OpraHu3aLuu - yeayr/JInunbiit
OIPOLICHHBIX TOJIyYaTeNeH yeuyr) OIPOLICHHBIX TMOJydYaTeNnend yCiyr, onDbOC
NEPEBEICHHBIX B OaJLIbI) P
HUTOI'O IO KPUTEPUIO 5 100% 100 d6amnoB
" JlaHHBIA KpHTEpUH HE IPHMEHHM K TEaTPalbHO-3PEIMINHBIM M KOHIEPTHHIM OpTraHM3allisAIM B COOTBETCTBHM cO cratheli 36.1 3akoma Poccwmiickoit ®Demepanun

ot 9 oxTs0pst 1992 . N 3612-1
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

INPNJIO’KEHHUE B. Enunbrii MOPAAOK pacuera noxkasareJiei,
XapaKTepU3yKIUX O00lMe KPUTEPUM OUECHKH Ka4YecTBa YCJIOBHH OKa3aHMA
YCJIYr OpraHumsauusiMu B cdepe KYJbTYpPbl, OXPaHbI 310POBbs, 00pa3oBaHus,
COLMAJIBLHOIO OOCIY)KMBAHUSA M (elepaJbHBIMU YUYPEKACHUAMH MeIUKO-
COLMAJILHOI IKCIIEPTU3I®

3HaueHMs MOKa3aTesiell OLEHKM KayecTBa pPACCUMTHIBAIOTCSA B Oaulax M UX
MaKCHMaJIbHO BO3MOXKHOE 3HaueHue cocrapiseT 100 6anios:

a) IS KayKJ0ro MoKa3aTess OLICHKU KauyecTBa;

0) 1o opraHu3aIny,

B) B ILEJIOM IO OTpacid, MYHULHUIAIBLHOMY OOpa30BaHMUIO, CYOBEKTY
Poccniickont @enepannn, Poccnitickon denepannu.

Pac4yer mokasareJieil, XapaKkTepU3yOIIUX KPUTEPHil OLIEHKH KaYecTBa
«OTKPBITOCTH U JOCTYIIHOCTH HH(pOpMALMHU
00 Opra’Hu3anyuu COUUAJIBLHOU Chepbi»:

a) 3HAYEHHUE ToKazaresss OUeHKH kadecTBa «CooTBeTCTBME HH(OpMALUU O
NEeSTETLHOCTH OpraHU3alluK COLMAIBHON Cepbl, pa3MEIIeHHON Ha 00IeIOCTYITHBIX
UH(OPMAITMOHHBIX PECypcax, €€ COACPkKaHUI0 U MopsAaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIPHBIMU M WHBIMHM HOPMATUBHBIMM TMPaBOBbIMU akTamMu Poccuiickoii
®eneparum» (Iluwg) onpenensercs mo hopmyre:

HCTeﬂ +I/IcaﬁT
= (—sem ) x 100

uH)
2 x I/IHopM (B ) 1)

rae

Ucrenn - 00beM uHbOpMaIm, pazMenieHHOW Ha WH(GOPMAIIMOHHBIX CTEHAAaX B
MOMEUIEHUH OpPTaHU3ALINH;

UNeair - o0BeM wHPOpMauu, pa3MenieHHOW Ha OQUIIMaIbHOM —caiTe
OpraHU3alMK COMHAIBHON cepbl B MHPOPMAITMOHHO-TEIEKOMMYHUKAITMOHHON CETH
"Untepuet" (nanee - opuuaibHbIil CAUT OpraHU3alliim);

Wiopw - 00beM unHboOpManuu, pa3MelieHUE KOTOPOW Ha OOIIEeIO0CTYIHBIX
WH(QOPMAIIMOHHBIX ~ pecypcax  YCTAHOBJICHO 3aKOHOJATEIbHBIMU W  HUHBIMU
HOPMAaTUBHBIMM ITPABOBBIMU akTamu Pocculickoit Denepanuu;

0) 3HaueHue nokasarens oleHKu KayecTBa «Hanuuue Ha odunManbHOM caiite
OpraHu3allui ColuanbHON cdepbl uHPOpPMAIMU O AUCTAHIIMOHHBIX CIIOCOOaX
oOpaTHOW CBSI3M W B3aUMOJICUCTBUS C  MOJy4YaTeNsIMH  YCIyr W HX

8 TIpukas Muntpyaa Poccun ot 31.05.2018 Ne 344n «O6 yrBepxaeHun EauHOro mopsjka pacueTa HoKasaTelIei,
XapaKkTepu3yrux o0IIne KPUTEPUH OLEHKH KauecTBa yCJIOBUM OKa3aHHs YCIYT OpraHu3alusIMU B cepe KyJIbTYpBl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COIMAIbHON
IKCIIEPTU3BDY
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

¢dynxuonnpoBanue» (Iluer) onpenensercs mo Gpopmyie:

Ier = Thuer X Chuer, (B.2)

rae:

Tuer - KOTMYECTBO 0A/UIOB 32 HAIMUKME HA OPUIIMATIBHOM CalTe opraHu3alliu
uH(OpPMAIMU O JUCTAHIIMOHHBIX CIIOCO0AaX B3aMMOJICHCTBHS C MOTYYaTSIISIMU YCIYT
(o 30 6aIoB 3a Ka)KIbIi JUCTAaHIIMOHHBIN CITOC00);

Cumer - KOIMYECTBO (DYHKIMOHUPYIOHMIUX  JHCTAHIIMOHHBIX  CIIOCOOOB
B3aUMOJICHCTBHS C IMOJyYaTeISIMU yCIyTr, HHPOpMAIUs O KOTOPBIX pa3MelieHa Ha
opUITMATHFHOM CaiTe OpPraHU3aIuU COMMATLHOMN CheEephl.

B) 3HAYEHWE I[IOKa3aTeNlsl OLEHKH KaudecTBa «Jlons momyuarteneil ycuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M JOCTYNHOCTbIO HH(OpMaUuu O
NEeSATeIbHOCTH OpraHu3alnuu coruanbHou cdepws» (I1°™Py,), ompenensercs 1o

bopmyiie:

Y +V

OTKp _ CTCH[ cauTt

I }’Il_( 2 % )XIOO(B3)
00111
r7ie
VYerenn - UYHCIO TIONyYaTeled YCIyT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
y yeuyr, |y, p P

MOJIHOTOM ¥ JOCTYIMHOCTBhIO WH(OpMaIu, pa3MemeHHONW Ha HH()OPMaAIMOHHBIX
CTEHJIaX B MOMEIIECHUH OpraHu3alluu COIMaIbHOM cepsl;

VY caiir - UACIIO MOTyYaTENEN YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOMN
U JOCTYNMHOCThIO HHGOpPMAIMK, pa3MElleHHOW Ha oduImaibHOM  caiiTe
OpraHu3aluu;

Yoo - 0OIIIEE YHMCIIO OMPOILIECHHBIX MOTyYaTeNe yCiyr.

Pacuer nmoka3sarteJieil, XapaKTepU3yOIIMX KPUTEPUH OLEHKU Ka4yeCcTBa
«KomdopTHOCTH YCI0BHH NPEAOCTABICHHUS YCJIYT, B TOM YUCJIe BpeMs
0KUIAHNS MIPEJOCTABJICHUS YCIYI)»:

a) 3HAUYC€HHE TIOKaszaTessl OIeHKHM KadecTBa «OOecreueHrue B OpraHU3alluu
conuagbHOW chepsl KOMGMOPTHBIX ycioBui npenoctaBieHuss yeayr»  (Icowd.yen)
ompenensiercs no Gopmye:

HKOM(l).yCJ'I = TKOM(b X CKOMQJ, (B.4)
rJ1e:
Tromd - KOTMUECTBO 0A/UIOB 32 HAIMYUE B OpraHU3AIMKM KOM(DOPTHBIX YCIOBHI
npenocTaBiaeHus ycuyr (rmo 20 6anioB 3a Kaxa0e KOMPOPTHOE YCIOBHE);
Cromp - KOTUIECTBO KOMGBOPTHBIX YCIOBHM MPEIOCTABICHUS YCIYT.

0) 3HaueHWe TOKaszaTels  OIGHKM  KadecTBa «Bpems — oxumaHus
NpeAoCTaBiICHUs yCIyru (CpeiHee BpeMsi OXHUIAHUSL M CBOEBPEMEHHOCTD
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

TIPEIOCTABJIEHUS YCIyTH»®

B) 3HAuUGHHUE I[IOKaszaTeis OICHKM KadecTBa «Jloms momywareneit ycmyr,
YIAOBIETBOPEHHBIX ~ KOMGOPTHOCTHIO  TPEAOCTABICHUS  YCIyr  OpraHU3aIHeH
conmanbHON chepr» (I, onpenensercs mo popmyre:

yKOM(b
KoM _
e =

X 100 (B.S)

001
rae
yroMb . ypcno momydarenel  yCIyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OpTaHU3aIuel COIMAIbHON cheph;
Yoo - OOLIEE YHCIIO OMPOIIECHHBIX MMOTYYaTeNe yCayT.

Pacuyer nmoka3saresieid, XapaKTepu3ylOUIUX KPUTEPUil OLICHKH KaYecTBa
«10CTyIIHOCTB YCJIYT JJI HHBAJIMAOB):

a) 3HAYCHHE TOKa3zaTelsl OleHKH KadecTBa «OOOpyIOBaHHE MOMEIIEHUH
OpraHM3aIK COIHMAIBLHOW chephl W MpUIETAIONIe K HEH TEPPUTOPHH C YICTOM
JOCTYNHOCTH JU1sl UHBAIUIOBY (I1°P 10cr) ONIpenensiercs mo popmyIe:

HOPF}IOCT - ToprlIOCT X CoprZ[OCT (B 6)
re:
TP 0er - KOMMYECTBO OaywuioB 3a oOecreueHrne YCIOBUW JOCTYIMHOCTH
OpraHM3aIyu sl HHBAIUAOB (110 20 6aJIJIOB 3a KaXkJ10€ YCIIOBUE JTOCTYITHOCTH);
COP"jocr - KOJTMYECTBO YCIIOBUMN JOCTYITHOCTH OPraHU3aIliu JIJIsT HHBAIH]IOB.

0) 3HadyeHMe MoOKa3aTens OLIEHKH KadecTBa «OOecreyeHHe B OpraHu3aIluM
couuagbHOU cepbl yCIOBUN JOCTYIMHOCTH, MO3BOJISIIONIMX WHBAIHIAM MOJTydYaTh
yciyra HapaBHe ¢ ApyruMm» (I ocr) onpenensiercs mo popmyiie:

ycuyr — Tyenyr ycayr
11 JocT T JocT JocT (B . 7)

rae:
TY oer - KOJWYECTBO OaIOB 3a o0OecnedYeHue YCIOBUM JOCTYMHOCTH,
MO3BOJIAIONIMX WHBAJIMJIAM TOJIy4aTh YCIyrd HapaBHe ¢ apyrumu (mo 20 OanioB 3a
KQ)KJ10€ YCJIOBHUE JOCTYIHOCTH);
CY™ oer - KOJUYECTBO YCJIOBUH JOCTYIHOCTH, ITO3BOJISIONIUX HWHBAJINIAM
II0JIy4aTh YCIYTH HAPaBHE C APYTUMU.

° TTokasaTenb IPUMEHSETCA Ul OLEHKH OpraHu3aluii B cepe OXpaHbl 3[0pPOBbs, COLUANBHOIO OOCIYKUBAHUA U
(henepabHBIX YUPEIKIACHUN MEIUKO-COIHATLHON KCIIEPTU3BI

60
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

B) 3HAUCHHME TMOKa3aTessl OLEHKU KadecTBa «Jlonsi mosywartenedt ycuyr,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIyT AJisi nHBanuaoB» (I17°"y,) onpenensercs mno

bopmyiie:
y,[[OCT
e =(——) x 100.
yA (q ) (B.3)
HUHB
rae
YA - 4pCIo  moJydarelie  yCiIyr - HWHBAIWAOB, YJIOBJIETBOPEHHBIX

JIOCTYITHOCTBIO YCIIYT JJIsl UHBAJIU/IOB;
Yye - YKCIIO ONIPOLIEHHBIX MTOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuyer nmoxka3saresie, XapaKTepu3yOILIMX KPUTEPHUil OLEHKH KaYecTBa
«/100pokenaTeJIbHOCTD, BEKJINBOCTH PA0OTHUKOB OPraHU3alul
COLMAJIBHOM cepbi»:

a) 3Ha4YeHHE TOKa3aTeNlsl OICHKM KauecTBa «Jlons mosydareneit yciyr,
YIOBIIETBOPEHHBIX JOOPOKEIATEITHPHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpTraHU3AIHH
conuagbHOU cephl, 00ECICUNBAOIINX TICPBUYHBIA KOHTAaKT U WH(POPMHUPOBAHUE
NOJTydaTeNisi yCIyTH TPH  HEMOCPEJICTBEHHOM OOpalleHHd B  OpraHHU3aIUio
coruanabHo cepb» (I1"P ", ) onpenensercs mo Gopmyie:

HnepB'KOHT B yHepB.KOHT 1 OO
ya = ( q ) X (B.9)
001
rze
'/ IEPB.KOHT - YUCJIIO roJyJaresnen yCayT, YAOBJICTBOPEHHBIX

N00pOKENATENBHOCTHIO, BEXKIIMBOCTBIO paOOTHUKOB OpraHU3allK, 00eCTIeunBarOIINX
MEPBUYHBINA KOHTAKT U MHPOPMHUPOBAHUE TTOJTyUYaTEeNsl YCIYTH;
Yoo - 0OIIIEE YHMCIIO OMPOIIECHHBIX MOTYyYaTeNeH yCIyT;

0) 3HaueHWe TMOKa3aTedsl OIEHKH KauecTBa «Jlons momyuarteneit ycuyr,
YIOBIIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEXKITMBOCTHIO PAOOTHUKOB OpTraHU3AINH
comMalbHON c(ephl, 00eCTICUNBAIONUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TpU
oOpareHn B OpPTraHMU3aIUIo CONUambHOU chepby (I1YYTy ) ompenensercs 1o

dbopmyie:
yOKas.ycnyr
0Ka3.yCIIyT —
I o = (——) x 100 g 10
|
00111
rae
yorasyer - YUCIIO noJyyaTenen yCIyT, YIAOBJIETBOPEHHBIX
JT00POKENATETHHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aIluu, 00ECTIEYNBAOIINX
b
61
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HENOCPEICTBEHHOE OKA3aHUE YCIYTH;
Yoo - OOLIEE YHCITO ONMPOILIECHHBIX MMOTYYaTeNeH yCIyT;

B) 3HAYEHHWE I[IOKa3aTelsl OUEHKH KaudecTBa «Jlons mojydarened yciyr,
YAOBJIIETBOPEHHBIX TOOPOKENATEIBHOCTHIO, BEXKIUBOCTHIO pAOOTHUKOB OpPTaHU3AINT
COLMAIBHON cdepbl MPHU UCMOIB30BAHUU JUCTAHIITMOHHBIX (POPM B3aHMOJICHCTBUS
(ITreermnety ) onpenensiercs mo Gopmyie:

yBC)KJ'l.I[I/ICT
BCXII.JUCT _
I1 i (q—) x 100
oo (B.11)
rae
y BerLAmet - YHUCIIO0 IoJTy4aresnen YCIYT, YAOBJIETBOPEHHBIX
N0OpOKENAaTENbHOCThIO,  BEXJIMBOCTbIO ~ PAOOTHUKOB  OpraHu3aluud  OpH

UCIOJIb30BAaHUU JUCTAHIIMOHHBIX (JOPM B3aUMOICUCTBHUS;
Yoow - 00111€€ YUCIIO OMPOIIEHHBIX NOJTyYaTeNel yCIyT.

Pacuer nokasarejieil, XapaKTepu3ylOLIMX KPUTEPHH OLEHKU KaYyecTBa
«Y10BJIETBOPEHHOCTh YCJIOBHUAMH OKA3aHHUA yCIAYI».

a) 3HAYCHHE IIOKa3aTesss OIEHKM KauecTBa «Jlonmsi moiydarenedt ycmiyr,
KOTOPBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIUIO COMAIILHON c(pepbl POICTBEHHUKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHJI0BaTh, €CJii Obl OblJla BO3MOXKHOCTH BBIOOpaA
opranmzanuu corranbHoi ceprl)» (Ilpewon) OMpenensercs no Gopmye:

Yy
. pexom
= (———) X
percon (q ) x 100 & 1)
00111
rac
VYopeow - YHUCIO TIOIY4YaTENEHd YCIYr, KOTOpPbIE TOTOBBI PEKOMEHIOBATH

OpraHM3aIMIo POJICTBEHHUKAM M 3HAKOMBIM (MOTJIHM Obl €€ PEKOMEHI0BaTh, €CIIU Obl
Obl1a BO3MOXKHOCTh BHIOOpA OpraHU3aIINN);

Yoo - OOIIEE YHCITO OMPOIIECHHBIX MMOTYYaTeNeH yCIyT;

0) 3HaueHue TMOKa3aTensl OIEHKM KauecTBa «Jloms momywareneil ycmyr,
YAOBJIETBOPEHHBIX OPraHU3alMOHHBIMM  YCIOBHSMHU  IPEJOCTABICHUS  YCIYI»
(I1°Py¢1y 1) ompenensieTcst mo hopmylie:

y opr.ycia

Hopr.ycn — x 100
(—q ) (B.13)

ya
00111

riae
YOPEYET - gyeno moJiydaTenen ycCiyr, yAOBIETBOPEHHBIX OPTaHU3ALMOHHBIMHU
CJIOBHUSIMM NPEOCTABJICHUS YCIIYT;
b
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Yoo - OOIIIEE YHMCIIO OMPOILIEHHBIX MMOTyYaTeNIe yClyT;

B) 3HAUCHHME TMOKa3aTessl OLEHKUW KaudecTBa «Jlons moisywatenedt ycuyr,
yJOBJIETBOPEHHBIX B II€JIOM YCIOBHSIMHU OKa3aHUs YCIYyT B OPraHU3alMU COLMATIBLHOM
chepe» (Ily,) onpenensercs no Gpopmye:

ya

M = () x 100
= _ X j
q06m (B.14)

IDI(S

VYyx - YHCIO TONy4YaTeNed YCIYr, YJOBJIETBOPEHHBIX B ILIEJIOM YCIOBUSMH
OKa3aHUs YCIyT B OpraHu3aIiu ColuaibHON chephl;

Yoo - 0OIIIEE YHUCIIO OMPOIICHHBIX MOTYYaTeIeH yCIyT.

IToka3aTe/ib OLIECHKH Ka4eCTBA M0 OPraHU3alui COMATBLHOU cepbl, B
OTHOLLIEHUM KOTOPOii MPoOBe/IeHA He3aBUCUMAsI OlleHKA Ka4eCTBa,
paccuuThIBaeTcs 1o gpopmy.ie:

S, =2 K"./5 (B.15)
Trac.

Sh - Mokazarenb OLIEHKH Ka4ecTBa N-0i OpraHu3aIuu;

K™ - cpenHeB3BelIeHHas CyMMa TOKa3aTelled, XapaKTepU3YIOUUX mM-bIii
KpUTEPUH OLIEHKHM KauecTBa B N-0i OpraHu3aliiu, paccYuThiBaeMas o opmynam:

K' =(0,3 x Hnnmp +0,3 x II" ., +0,4 x Hn'OTprﬂ) (B.16)

K% =(03 x "y 0 04 x II" 403 x TI™™ ) (g7

K, = (0,3 x TI™™ 40,4 x TI™ +0,3 x I ) (B.18)

K4n = (0,4 x Hn-nepB.KOHTyﬂ +0,4 x 1—[n-01<a3-ycnyrwI +0,2 x HH'BWH-HHCTW)(B.IS,)
K° =(03 x IT"

J0CT

N-opr.yciu n
PCKOM + 092 X H ya + 095 X H YH)’ (BZO)

Mu¢ ... 1"y, - TOKa3aTenu OIEHKH KadecTBa, XapaKTEpU3YIOIIWE OOIIHe
KPUTEPUH OIICHKM KadyecTBa B N-O0M OpraHW3allid, PacCUUTaHHBIE TIO (opMyam,
MIPUBEJICHHBIM B TyHKTax 2-5 EnuHoro nmopsika.
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE I'. baank aHaam3a COOTBETCTBHSI HMH(MOPMALUM O /[JAeATEIbHOCTHM OPraHM3aluM, PpasMelleHHOW Ha
HH(OPMANMOHHBIX CTEHAAX B NIOMEIICHUN OPraHU3aluM, ee COACP/KAHUI0 U NOPAAKY ((popme) pa3MelieHHsl, YCTAHOBJICHHBIM
HOPMATHBHBLIMHU NIPAaBOBLIMU aKkTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBanue OpraHus3amvum
Peruon
Anpec
®.U.0. pykoBoauTEJIA
KonTakTHbIi TEeedoH
DJIeKTPOHHAS MOYTA
JlaTra ananu3a
®.1.0. 3xkcnepra
CootBercTBHE | MakcuMajibHOE Koxmecrso OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIL
HHaMKaTOPBI 3HaYeHue B Ipumeuanue
HHIMKATOpa uHpopMaLuH, CoorBeTcTBHE/ dakTHYecKoe
aa HET Oannax
ycraHoBjaeHHoe HITA | HecooTrBercTBHE KOJIHYeCTBO
1111 [TonHoe 1 cokpallleHHOEe HAaUMEHOBAHHUE + ) 6,25 1
OpraHU3aluy KyJbTypbl
Wudopmanus o Mecte HaX0KACHUS
1.1.1.2. OpTaHHU3alUH KyJIbTYpHI U ee (HUIHaoB (1Ipu + - 6,25 1
HAJTUYHN)
1.1.1.3. Cxema mpoesia K OpraHu3aliy KyJIbTypbl + - 6,25 1
1.1.1.4. ITouTOBBIi afpec opraHu3aluy KyIbTyphl + - 6,25 1
Hupopmauus o gat aHUS OpraHU3aLUH
1.1.15. (bopmaust 0 1ate co3naHus OpraHmsal + - 6,25 1
KYJBTYPBI
1.1.1.6. Wudopmanus 06 yupenurene (yupeauTensx) + - 6,25 1
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

KonunuecTBo
CootrBercTBHEe | MakcHMAJIbLHOE Onenka 3xcnepra
Ne MAaTepHaJIOB/eANHULL
I/IHZIHKﬁTOpBI 3HAYECHHUEC B l'[pnMeqalme
HHIMKATOPA uHdopManuu, CootBercrBue/ daKkTHYeCcKoe
na HET oas1ax
ycranoBjaenHoe HITA | HecooTBercTBHE KOJIN4€eCTBO

1.1.1.7. Kommus ycraBa (13MeHeHNs B yCTaB) + - 6,25 1
1118 CBUIETENHCTBO O TOCYAPCTBEHHOM + ) 6,25 1

perucTpamyu
1119 Hudopmanus o CTPYKType OpraHH3aiuu + ) 6,25 1

KYJBTYPBI
1.1.1.10. | Undopmarus o pexume, rpaduke paboTh + - 6,25 1
1.1.1.11. KonrakTHbie TenehOHbI + - 6,25 1
1.1.1.12. AJipeca 3JeKTPOHHOM MOYTHI + - 6,25 1

damunn, UMEHa, 0TYECTBA, JOKHOCTH
11113, PYKOBOJSIIIETO COCTaBa OpTaHU3aIlUI 5 + ) 6,25 1

KYJIBTYPBI, €€ CTPYKTYPHBIX MMOAPa3IeICHUNA

u punanos (MpU UX HAJIUMYHUN)
1.1.1.14. CBezieHHs 0 BUIaX NPEIOCTaBISEMBIX YCIYT + - 6,25 1
11.1.15. [TepeueHb OKa3bIBAEMBIX IIATHBIX YCIYT, + ) 6,25 1

1eHsl (Tapudsl) Ha yCIyTru

Wudopmanus o TuiaHupyeMbIX
1.1.1.16. MEPOIPHUATHSIX (aHOHCHI, aQHIITH, aKIUH),

HOBOCTH, COOBITHS
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

HPUJIOKEHUE JI. biank aHajiu3a cOOTBeTCTBUS HHGpOPMALMU O JeATEJbHOCTH OPraHM3alMU, pPasMELIeHHON Ha
o(pUIHATBLHOM caliTe OPraHu3auuv B MHGPOPMALUMOHHO-TEJIEKOMMYHMKALMOHHOU ceTu «MHTepHeT» (1ajiee - calT), ee
COCPKAHMIO U NOPSAAKY (popMe) pasmelieHNsI, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHY IPAaBOBBIMHM akTamMH (mapametp 1.1.2)

Anpec caiita/URL/
HanMeHoBaHHe Opranu3anumn
Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Tes1eOoH
DJIEKTPOHHAs 10YTA

Jara ananu3za

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
COEPKAHUIO, MaxkcumanbHoe OneHka 3KcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIL
HNuaukaTopsl nopsiaky (popme) 3HAYeHHUe B Ipumeyanne
HHIMKATOpA uHopMauH,
oaj1ax CooTBeTcTBHE/ dakTHueckoe
aa HeT ycraHoBJenHoe HITA

HECOOTBCTCTBHUEC KOJIH4Y€¢CTBO

1121 ITonHoe HanMeHOBaHUE + i 25 1
OpraHu3aluy KyJIbTYyphl

CoxkpalreHHOe HanMEHOBAHHUE

1.1.2.2. + - 2,5 1
OpraHU3alUU KyJIbTYPbI
HNudopmarus o mecte

1.1.2.3. HaXO0XACHUA OpraHnu3aluu + _ 275 1

KYJBTYDHI B ¢ (PUINAIOB
(pm HaNTMYWN)

10 Mupuxaropsl copMupoBanbl Ha ocHoBe Ipukasza MunkyibTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBep:kIeHUHU IOKa3aTeslel, XapakTepusyoLluX obLue KpUTEPUH OLEHKH
KauecTBa YCIIOBUI OKa3aHUs yCIIyT OPraHU3alusIMU KyJIbTypbl"
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
— HNuaukaTopbl nopsiaky (popme) 3HAYEHHUE B T Mpumeuanue
a P 0aJuIax PMAaLlHH, CoorBercrBue/ | MaKkTHYECKOE
aa HeT ycranonJjiennoe HITA
HECOOTBETCTBHUE KOJIHUYIECCTBO
1.1.2.4. Cxema mpoesna + - 2,5 1
1.1.2.5. ITouToBBIl aapec + - 2,5 1
Wndopmanms o nare
1.1.2.6. CO3/1aHUsl OpraHU3alun + - 2,5 1
KyJbTYPBI
CaeneHuns 00 yupeaurese
1.1.2.7. A yHapen + - 2,5 1
(yupenuremnsix)
Komus ycraBa (M3MeHEHHS B
1128 o yeTaBa (H3MeHe + - 2,5 1
yCTaB)
CBHIIETEILCTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucTpauuu
Pewenune yupenurens o
1.1.2.10. CO3JIaHUH OpraHU3aui + - 2,5 1
KYJIBTYPBI
Pewienune yupenurens o
1.1.2.11. Ha3HAYEHUN PYKOBOIUTEIS + - 2,5 1
OpraHu3aluu KyJIbTYpbl
Kommu nonoxxeHuit o
1.1.2.12. ¢unmnanax u + - 2,5 1
MPEACTaBUTENBCTBAX

' TOCT P 7.0.8-2013 "Cucrtema cTaHmapToB 10 HH(GOpMaNuH, OMOIHOTEYHOMY M M3JaTeIbCKOMY Aely. JIeNonpon3BoACTBO M apXUBHOE neno. TepMuHEI B onpenencHus” (yTB.
npukazoM DenepansHOr0 areHTCTBa 10 TEXHHYECKOMY PETYIHPOBAHUIO U MeTposioruH oT 17 oktadps 2013 r. N 1185-cT)
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM chepbl»

CooTBeTCTBHE
KommnyectBo
CO/IePIKAHMIO, MakcumalibHoe OueHka JKcnepra
No 10 MaTepUaJIOB/eIUHHAIL
HNHaukaTopsl nopsaky (gpopme) 3HAYEHHE B Ipumeyanne
HHIHKATOpA uHpopmManuu,
dannax CoorBercTBHe/ | DakTHYECKOE
aa HeT ycraHoBaennoe HITA
HECOOTBETCTBHE | KOJMYECTBO
HNudopmanus o CTpyKType
1.1.2.13. bopman PYKTYP + . 2,5 1
OpraHu3aIiy KyJIbTyphl
1.1.2.14. | Pexxum, rpaduk paboTsl + - 25 1
1.1.2.15. | KoHTaKkTHBIE Teae(OHBI + - 2,5 1
1.1.2.16. | Azmpeca dIeKTPOHHOI ITOYTHI + - 25 1
damunny, UMEHa, OTUECTBA,
OJDKHOCTH PYKOBO, €ro
11217. | PYKOBOZIIL + - 2,5 1

€OCTaBa OpraHu3aLUuu
KYJIbTYPBbI

damunun, ”MeHa, OTYCCTBA,
JIOJDKHOCTH PYKOBOJISIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
Moipa3ieNIiCHU U (PUIINAIOB
(Ipm ¥X HATMYHH)

CBeneHus 0 BUAaxX
MIPEIOCTABIAEMBIX YCITYT

1.1.2.19.

ITepeueHb oka3bpIBa€MBIX

1.1.2.20. N
yCIIyT Ha OECIUTaTHOW OCHOBE

I[TepeueHb OKa3bIBACMBIX
1.1.2.21. | IIATHBIX yCIIYT, IIEHBI + - 2,5 1
(Tapucdsr) Ha yenyru
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asIax CoorBeTcTBHE/ dakTHyeckoe
aa HeT ycraHoBJienHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Komnun HopMaTHBHBIX
MIPaBOBBIX aKTOB,
1.1.2.22. YCTaHABJIMBAIOIIUX LICHBI + - 2,5 1
(Tapudsr) Ha yeayru 160
MOPSAJOK WX YCTAHOBJICHUS
Kormus mnana ¢puHaHCOBO-
XO035UCTBEHHOH €SI TEIbHOCTH
OpTraHM3alNHU KyIbTYpPHI,
YTBEPKACHHOTO B
YCTaHOBJIEHHOM

1.1.2.23. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoit ®enepanuun
TIOPSIIKE, UITH OFOKETHOM
cMmeTsl (nHpopManus 00
o0BeMe MPeI0CTaBIISIEMbIX
yciyr)

Komuu oTueToB mo
(bMHAHCOBO-X03AHCTBEHHON
JEeSITETFHOCTH OpPTraHU3aIiH
KYJbTYpbI, YTBEPKAESHHOTO B
YCTaHOBJIEHHOM

1.1.2.24. 3aKOHOIaTETLCTBOM + - 2,5 1
Poccuiickoii @enepanuu
TIOPSIIKE, UITH OFOKETHOM
cMmeThl (nH(popMaIus 00
o0BeMe TIPEeIOCTaBIAEMBIX
yeuyr)

Wudopmarust o MaTepraibHO-
TEXHHMYECKOM 00eCrieueHn!
MIPEIOCTaBICHUS yCIyT
OpraHu3aluel KyJIbTyphl
1.1.2.26. | Mudopmanus 0 MaTepuabHO- + - 2,5 1
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo

COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
" 10 MaTepHaJIOB/eIMHHUIL
HIUKATOPbI nopsiaky (popme) 3HaYeHue B IIpumeyanue

HHpopManun
Gas1ax (hop : CoorBercTBue/ | DaKkTHYECKOE
aa HeT ycranosiennoe HITA

HEeCOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOpA

TEXHUYECKOM 00eCreueHuU
MPEIOCTABICHUS YCIIyT
OpTaHU3aLueil KyJIbTypBbl,
MIPHUCIIOCOOIEHHBIMU JITIS
WCTIOJIb30BaHMS UHBAIHIAMH
U JIMIIAMU C OTPaHUYEHHBIMH
BO3MOKHOCTSIMU 3JI0POBbSI
Komnuu nmunen3uii Ha
OCYIIIECTBIICHHUE
JeSITeIbHOCTH, TIOJIeKAIIEH
1.1.2.27. | ITUICH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHUHU C
3aKOHOAATEJIbCTBOM
Poccuiickoii @enepanuu
Wudopmarnmst o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MYHHIIMITAJILHOM ) 3aJaHHAH
OTuer o pe3ynprarax
JeSITEIEHOCTH YUPEkKICHUSI
1.1.2.29. | (urdopmaiys O BBITOTHEHUH + - 2,5 1
roCyJapCTBEHHOTO
(MYHUIIMIIAIFHOTO) 3aJaHN)
HNudopmaiust 0 KOHTPOIBHBIX
MEPONPHUATUSIX U X
pe3yJibTaTax 3a OTYETHBIN
(hMHAHCOBBIN roj
Wndopmanus o peyabpraTax
1.1.2.31. | meATenpHOCTH U 00 + - 2,5 1
HCIIOJIb30BaHUY MMYILECTBA
Wudopmarnmst o

1.1.2.32. IJIAHUPYEMBIX MEPOIPUATUIX + - 2,5 1
(aHOHCHI, aduiy, aKIKN),

1.1.2.30.
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM chepbl»

CooTBeTCTBHE
KoanuecTBo
colep:KaHuIo, MakcuMajibHOoe OueHka 3KkcnepTa

MAaTepHAJIOB/eTHHI
Muauxatopbit’ nopsiaky (gpopme) 3HAYEHHE B P AT
aiuiax uHpopmanuu,

aa HeT ycraHoBaennoe HITA

Ne

IIpumeyanne
HHAMKATOpA

CoorBercTBue/ | MDakTHYECKOE
HECOOTBETCTBHE KOJIMYECTBO

HOBOCTH, COOBITHS

[IpaBuna nocemeHus
OpraHu3anuu

1.1.2.33.

Pe3ynbrarel He3aBHCHMOMN
OLIEHKU KaueCcTBa OKa3aHUs
YCIIyT OpraHu3alsIMu
KYJIBTYPBI, a TAKKE
MPEIIOKEHUS 00 YITyUIIeHUH
Ka4ecTBa UX JESITEINbHOCTU
IInan no yny4dieHuto
1.1.2.35. | kayecTBa paboThI + - 2,5 1
OpraHu3alyu
HNudopmarus, pa3merieHue u
OIyOJIMKOBaHHE KOTOPOH
SBIISIIOTCS 00513aTEILHBIMU B
11236, | COOTBETCTBHUH C + i 25 1
3aKOHOAATEIbCTBOM
Poccuiickoit denepanum -
nH(popMarus B chepe
IIPOTUBOEHCTBHUS KOPPYILIUU
Wudopmanmst, pasmerieHie u
OImyOJIMKOBaHHE KOTOPOM
SBIISIIOTCS 00513aTEIIbHBIMU B
119237 | COOTBETCTBHM C N i 25 1
3aKOHOAATEIbCTBOM
Poccuiickont denepanum —
nHpopmarus B chepe oXpaHbl

Tpyna

1.1.2.34.
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asIax CoorBeTcTBHE/ dakTHyeckoe
aa HeT ycranojaennoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Wudopmanmst, pasmerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIISTIOTCS 0053aTEHHBIMH B
COOTBETCTBHUU C

1.1.2.38. | 3aKOHO/ATEIBCTBOM + - 2,5 1
Poccuiickoii @enepanun —
vH(popMaIus 0 peanu3auu
TpeOOBaHMIA K 3aIUTE
MEPCOHANBHBIX TAHHBIX
HNudopmarus, pasMenienne u
OITyOJTMKOBaHHIE KOTOPOU
SIBJISTFOTCST 00SI3aTEIILHBIMU B
COOTBETCTBUU C

1.1.2.39. 3aKOHOJIATE€IbCTBOM + - 2,5 1
Poccuiickoit @enepanuu —
UHpOPMALHS O
MIPOTUBOICHCTBUH
TEPPOPHU3MY

Wudopmanmst, pasMerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIITFOTCS 0053aTEITLHBIMH B
COOTBETCTBUHU C
3aKOHOJIaTEIbCTBOM

1.1.2.40. Poccuiickoit ®enepanuu — + - 2,5 1
nHpopMaIms 00 yCIOBUAX
JOCTYITHOCTH OPTaHU3aIAN
JUTSL UHBAJTHJIOB | JIHII C
OTPaHUYCHHBIMHU
BO3MOXKHOCTSIMU 3JI0OPOBbSI

HUTOr 0 100 40
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

NPUJIOKEHHUE E. baank aHanu3a Haau4uusg Ha OQUUIHAJBHOM caiTe opranm3auuu (y4pexxaeHusi) mHpopMauum o
AUCTAHIMOHHBIX CHOCO0axX OOpaTHOM CBSAI3M M B3aAHUMOACHCTBHUS € MOJYYATeJNIMH YCJIYIr M HX (PYyHKUMOHMPOBaHHeE
(mapamerp 1.2.1)

HanmeHoBaHMe opraHu3auuu
Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHbli Te1edoH
DJIEKTPOHHAasI T0YTA

Jlata ananu3a

®.1.0. 3xkcnepra
] Hajanune DYHKIMOHMPOBAHHUE
N HNuankaropsl YHER P IIpumeyanue
HHIHKATOPA aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. OneKkTpoHHas no4ra + - + -

3J'I€KTpOHHBIe CCPBUCHI AJId TOJAa4YU JICKTPOHHOT' O

1.21.3. + - + -
o0paleHus1/’Kano0bl/ IPeATI0KEHHS

1214 DJIeKTPOHHBIE CEPBUCHI UTS TIOTyUCHHUS! KOHCYJIBTAIlUH IO + ) + )
OKa3bIBAEMBIM YCIIyT'aM

1.2.1.5. Pazgen "Yacto 3amaBaeMble BONPOCH" + - + -
TexHM4yeckast BOSMOKHOCTD BBIPAKCHHS TOIYYATEISIMH YCIYT

1.2.1.6. MHEHHA O Ka4ecTBE OKa3aHMs yCIyT (HaJMune aHKeTHI IS Orpoca + - + -

TpaXk1aH WM THIEPCCHUTKA Ha Hee)

Koan4yecTBO HTOTOBBIX 0aJ1JI0B 0 MOKA3aTEI0

OTCYTCTBYIOT Ha O(PMIIMAIIEHOM caiiTe opranu3anny (y4peskaeHus) TUCTaHIMOHHBIE CIIOCOOBI

i 00paTHOW CBSI3U M B3aMMOJICHCTBHS C MOJTYYaTEISIMH YCIYT 0 Ganos
- | OMH IMCTAHIMOHHBIN CIIOCO0 B3aUMOICHCTBHS 20 6amaoB
- | ABa MUCTAHIMOHHBIX CIIOCO0A B3aMMOCHCTBHS 40 6anaoB
- | TpH AMCTAaHIIMOHHBIX CIIOCO0A B3aUMOJICHCTBUS 60 6au10B
- | YeThIpe MUCTAHIMOHHBIX CIT0c00a B3aUMOICHCTBUS 80 GaioB
[I9Th ¥ 00Jiee NUCTAHIIMOHHBIX CIIOCOOOB B3aUMOIEHCTBUS 100 Gamios

HUTOI'O
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHHUE K. biank aHajiu3a HaIu4Ms B OPraHu3anvu KOM(OPTHBIX
YCJIOBMI IS TIpeiocTaBJieHus ycayr (mapametp 2.1.1)

HaumenoBanue
OpPraHM3aluu

Pernon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHblii TesedoH
DJIeKTPOHHASA MOYTA
Jara ananu3za

D.U.0. 3xcnepra
Ne Hannuue
NuaukaTopsl Ipumeyanue
HHIHKATOPA Jaa HET
Hannane koM(pOpTHO# 30HBI OTIBIXA
2.1.1.1. Gbop 2 + -
(oxunanws)
2112 Hanugre 1 MOHATHOCTH HABUTAIMN BHYTPU + )
e OpraHu3aIuu
2.1.1.3. JloCTynTHOCTh TUTHEBOM BOBI + -

Hanuune u 10ocTynmHOCTH CAHUTApHO-
TMTHEHHYECKUX IOMELIeHU (YucToTa
MTOMEIICHUH, HAINYKNE MbLIa, BOJBI,
TyaJeTHOM Oymaru u mp.)

CaHuTapHO€ COCTOSHIE TOMEIIEHU
OpraHu3aluu

Bo3moxxHOCTH OpOHMPOBAHHMS
YCIIYTH/IOCTYITHOCTD 3aIMCH Ha ITOJTydEeHHUE
ycayrH (1o TenedoHy, ¢ HCIOJIb30BaHUEM
cetn "MHTepHET" Ha OQUIIMATIEHOM caiTe
OPTaHW3ALUH, TP JINIHOM TTOCEIICHUH 1

p.)

2114,

2.1.15.

2.1.16.

KoanuecTBO HTOTOBBLIX 0AJ1JIOB IO MOKA3ATEII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annos
KOTOPBIX OCYIIECTBIISICTCS ICSITEINbHOCTD
- | Hanu4Ke 0JTHOTO YCIOBUS 20 GayutoB
- | HayMuKe ABYX YCIIOBUH 40 6ayutoB
- | HayIM4Ke Tpex ycIoBUI 60 GamtoB
- | Hanu4Ke 4eThlpex ycIoBUi 80 batoB
- | HayMume 1sTH U OoJiee yCIoBHH 100 batoB
HUTOI'O
74
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE 3. baank  anaau3a  000pyAoBaHHMsT  TeppUTOPHH,
npujeramuieil K 371aHUAM OPTraHU3AIUU, U TIOMEIEeHUd ¢ y4eTOM JOCTYIHOCTH
i uHBauaoB (mapamerp 3.1.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
3111 O06opynoBaHKe BXOAHBIX IPYIIT + i
MaHycaMu (IO IeMHBIMHA TIATPOPMaMH)
3112 Hasnwvne BBIIEIECHHBIX CTOSHOK JUIS + i
ABTOTPAHCIOPTHBIX CPEJICTB HHBAJIHIOB
Hanwune agantupoBaHHBIX JTHPTOB,
3.1.13. MOPY4HEH, paCIIMPEHHBIX ABEPHBIX + -
IPOEMOB;
3.1.1.4. Hannane cMEeHHBIX Kpecem-KOJISICOK + -
Hanwuune crnierpaisHO 000pyJ0BaHHBIX
3.1.15. CaHUTAPHO-TUTUCHUYECCKHUX IOMEIICHUH B + -
OpraHHu3alu

Kon4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYET 000PYIOBaHUE TEPPUTOPHH,
MIPUJIETAIONICH K 3/JaHUAM OpraHU3aIuH, U

- . 0 6amoB

MOMEUIEHUH C y4eTOM JOCTYIHOCTH AN

HHBAJINIOB
- | HaJIM4YKMe OAHOrO YCIOBUS 20 GayutoB
- | Hanu4ue ABYX yCIOBHH 40 GayutoB
- | Hanu4Me Tpex yCIOBUHI 60 GamtoB
- | Hanu4Ke 4eThlpeX yCcIOBUI 80 GatoB
- | Hanu4Me NSATH yCIOBUM 100 6atoB

nUTOoro
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE HM. baank aHaiu3a HaIuM4Yus B OPraHU3alMU YCJIOBHUH
AOCTYITHOCTH, MO3BOJIAIOIIUX HHBAJIUAAM I10J1y4aTh YCJAYIrd HApaBHe ¢ IPYrUMH
(mapametp 3.2.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
Jy6nupoBaHue Il MHBAINAOB T10 CITYXY H
3.2.1.1. 3pEHHIO 3BYKOBOW U 3pUTENHEHON + -
nHbOpMAIHH

JyOnupoBaHue HAAINCEH, 3HAKOB W MHOH
TEKCTOBOH M Tpadyndeckoil HHpOpMaIN

3.2.1.2. + -
3HaKaMH, BHITIOJTHEHHBIMU penbedHO-
TOYeUHBIM mpudTOM bpaitns
B03MOXHOCTE Mpe10CTaBICHUS HHBATIHIAM
IO CITyXY (CIyXy U 3pEHHUI0) YCIIyT
3213 yXy (catyXy u 3pemmio) yciy + )

CypJIOTIEpEBOAYHKA
(TudocypaonepeBoaUHKA)
Hanuuue ansrepHaTUBHON BEpCUM
3.2.14. oduIMaIBHOTO CaliTa OpraHu3aliu B CETH + -
"WHuTepHeT" 11 MHBAJIUOB 110 3PEHUI0
ITomomp, oka3piBaeMasi pabOTHHKaMHU
OpraHH3alH, MPOIIEANINMHI HE0OX0ANMOe
3.2.15. oOyueHme (MHCTPYKTUPOBAHHUE), TIO + -
COIIPOBOXKJICHUIO HHBAJIMJIOB B IIOMEIICHUN
OpTaHM3ALIH

Hanmune BO3MOXKHOCTH TIPEIOCTABIICHUS
3.2.16. YCIYTH B TUCTAHIIMOHHOM PEXHUME WU Ha + -
noMy

Koan4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYIOT B OpraHu3alun yCJIOBU

- | AOCTYNMHOCTH, MTO3BOJISIOUINX WHBAJIHAM 0 6amoB
MOJTYYaTh YCIYTH HAPABHE C IPYTHMH
- | HayIMYKMe OJJHOTO YCIIOBHS 20 GamioB
- | HayM4Ke ABYX YCIIOBUH 40 GayuioB
- | HayM4Ke Tpex ycIoBUI 60 GamioB
- | HayM4Ke YeThIpex yCIOBHH 80 bamoB
- | Hanu4Ke NATH YCIOBUH 100 6amtoB
HUTOI'O
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HNPUJIOKEHUE K. biiank aHkeTshl JJf NPOBEJIEHUsI ONMPOCA PECHOHIEHTOB —
noJiy4yarteJsied ycuayr

AHKETA Ne
JJIS1 OTIPOCa MoJiyyaTesiel ycJIyr 0 KauecTBe YCJI0BUH OKa3aHHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJlaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu c(epbl KyJIbTyphbl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuil cepbl KyJIbTypbl U HOBBICUTh KA4YECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bammm damuius, uMsi, OTYECTBO, KOHTAKTHBIE TeJIe(POHBI yKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusMu c(epbl KyJIbTypbl FapaHTHPYETCSL.

Ne
Bonpoc Bapuanr orBera
n/n
Y 10B/IETBOPEHEI JIM BbI OTKPBITOCTBIO, IOHOTOR U |5 Y jopreTBOpeH (a)
{ [ROCTYIHOCTBIO uH(bOpMaLUK O JAeSTeIbHOCTH

OpraHnu3anuu, pa3MemeHH0171 Ha HH(bOpMaLIHOHHLIX

0 He ynoBieTBopeH
CTEHJaX B IIOMEIIEHUN OpTaHu3aIuu? yA opett (a)

Y 10BII€TBOPEHBI 11 BBl OTKPBITOCTHIO, ITIOJTHOTOW U
ITOCTYITHOCTHIO HH(GOPMAITIH O JeATeTbHOCTH

2 |opraHuzanuu, pa3MeIIeHHoH Ha ee opUIIMaTEHOM
caiiTe B MH()OPMAITMOHHO-TEIEKOMMYHHUKAITHOHHOM
cetu «uTepHeT»?

O YaoBieTBOpeH (a)

o0 He ynosnerBopen(a)

Y noBiieTBOpeHbI 11 Bbl KOM(POPTHOCTBIO YCIOBHIM
[IpeI0CTaBJICHUS YCIyT B OpraHU3aIiy (HaIuiue
KOM(pOPTHOI 30HBI OTJBIXA (OXKUIAHUS ); HATUIHE U
[MOHATHOCTh HABUTAIIMU B MIOMEIICHUN OpraHu3amnuu; [ VnoBieTBopeH(a)
HaTU4KMe U IOCTYITHOCTh MUTHEBOM BOJIbI B TOMEIIEHUN
OpraHMU3alliK; HATHYKUEe U JOCTYIMHOCTh CAaHUTAPHO-
TUTHEHUYECKUX MOMEIIEHUN B OpraHu3alliy;
yIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMEIICHUIN OpraHu3alliK; TPAHCIIOPTHAS
TOCTYITHOCTH OpraHU3aliy (HaTH4rue OOIIECTBEHHOTO
TPAHCIIOPTA, MAPKOBKH); JOCTYTHOCThH 3aIMCH Ha
moryueHue yciyru (1o Tenedony, Ha opuImaibsHOM
caiiTe opranu3zaiuu, nocpeactsom Equnoro noprana
TOCYJaPCTBEHHBIX U MYHUITUTIATBHBIX YCIIYT, MPU
ITUYHOM MOCELIEHUHN WM Y CIIEUaINCTa
OpraHu3aImm)?

0 He ynosnerBopeH(a)

Y 10BJIETBOPEHBI JIM BBl 1OCTYITHOCTBIO O YaosneTBopeH(a)
4  |operocTaBlieHUs YCIYT JJIs UHBAIUJIOB B
OpraHu3aiuu’?

0 He ynoBnerBopeH(a)

5 |VmosnerBopensl i Bol 100pokenaTebHOCTHIO U O YoBieTBopeH(a)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Ne
n/n

Bomnpoc

BapuanT oTBeTa

BEKJIMBOCTHIO pAOOTHUKOB OpraHU3allny,
0OECTIeYNBAIOIINX TEPBUYHBIN KOHTAKT C
MOCETUTENSIMH U HH(POPMUPOBaHUE 00 yCiIyrax npu
HEenocpeACTBEHHOM O0pallleHUH B OPraHu3aluio?

0 He ynoBnerBopeH(a)

Y noBneTBopeHs! 11 Bbl 100p0oXkKenaTeIbHOCTBIO U
BEXKIIMBOCTHIO PAOOTHIUKOB OpraHU3allnH,
00ECIICUNBAIONINX HEMOCPEACTBEHHOE OKAa3aHUE
YCIIyTH TIPH 0OpaIlieHuH B OPraHN3aIUI0
(mperoaBaTesu, TpeHEepbl, HHCTPYKTOPBI,
O1OIMOTEKAPH, IKCKYPCOBOBI M ITPOUYHE PAOOTHUKH)?

O YnoBieTBopeH(a)

0 He ynosnerBopen(a)

Y noBieTBopeHs! i1 Bbl 100pokenaTeabHOCThIO U
BEJKITMBOCTHIO PAOOTHUKOB OPraHU3allld, C KOTOPBIMU
B3aMMO/ICHICTBOBAIM B TUCTAHIIMOHHOH (opme (110
rereoHy, 10 JIEKTPOHHOI 1MoYTe, C TOMOIILBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH 3JICKTPOHHOTO
oOpareHus (>kato0bl, IPEITI0KECHHMS ), TOTYUCHUS
KOHCYJIBTAITUH 110 OKa3bIBAEMBIM yCITyTraM) H B IPOYUX
ITMCTaHIIMOHHBIX (hopmax)?

0 YnoBieTBOopeH(a)

0 He ynosnerBopen(a)

['oTOBBI JIn Bl peKOMEH10BaTh JAHHYIO OPraHU3aLUI0
[POJICTBEHHUKAM U 3HAKOMBIM (W11 MOTJU ObI Bel ee
[PEKOMEHI0BaTh, €CJIM Obl OblJIa BO3MOKHOCTB BBIOOpA
OpraHu3anum)?

o Jla, mopekoMeHA0Bal Obl

O HCT, HE cTall ObI PCKOMCHIOBATH

'Y noBieTBOpEeHs! 11 Bbl opraHn3aliuOHHBIMU
[YCJIIOBUSIMU ITPEJIOCTABIIEHUS YCIYT (Tpa@uKoOM paboThI
OpraHM3aliy, HaBUTallMeW BHYTPU OpraHu3aluu
(Haymmure nH(POPMAITMOHHBIX TAOJIMUYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U mpoune)?

O YoBieTBopeH(a)

0 He ynosnerBopeH(a)

10

'Y noBIIeTBOpEHBI 11 BbI B 11€710M YCIIOBUSIMU OKa3aHUs
yCJIyT B OpraHuzanuu’?

0 YaoBieTBopeH(a)

0 He ynosnerBopen(a)

11

Baiy npeyuiokeHus o yiay4IlIeHUIO YCIOBUN
OKa3aHUs yCIyT B IaHHOM OpraHu3aluu:

12

Coobmute, moXkamyicTa, HEKOTOpbIE CBEACHUS O cebe:
Bar mon

O JKenckuit

0 Myxckoi

13

COO6IHI/ITC, HO)KaJ'ny/'ICTa, HCKOTOPLIC CBCACHUA O cebe:

Bai Bo3pact (ykaxuTe CKoJIbKo Bam mojgHBIX J1€T)

Baaronapum Bac 3a yuacrtue B onpoce!
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HNPUJIOKEHUE JI. baank aHKeTbl /JJA TMPOBEACHUSA OHJIANH oOmpoca
PECIIOHAECHTOB — MOJIy4aTeJae yCayr

AHKETA Ne
AJIS1 OTIPOCA MoJIy4yaTesiel yeJIyr 0 KauecTBe YCJI0OBH OKa3aHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJIaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu cepbl KyJIbTypHl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuii cepbl KyJIbTypbl U IOBBICUTh KaYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bamm damuius, uMmsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI YKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusaMu c(epbl KyJIbTypbl FapaHTHPYETCS.

JlaHHBIE T€0JIOKAIINN JlaHHbBIE POXO0XKICHUS OHJIAHH aHKESTHPOBAHUS
IP anmpec Jlara/Bpems
GPS metka [1poa0KUTENBHOCTD

Y 10BII€TBOpEHBI 1M BBl OTKPBITOCTHIO, TOJIHOTOU U
ITOCTYITHOCTHIO HH(POPMAIIHH O JAEATETLHOCTH
OpraHu3aIiy, pa3MeIeHHON Ha MH(POPMAIIHOHHBIX
CTEHJIaX B MOMEIICHUN OpraHu3auu’?

0 YnoBieTBOpeH(a)

o0 He ynosnerBopen(a)

Y noBneTBOpeHbI 11 Bl OTKPHITOCTHIO, TOJTHOTOU U
TOCTYITHOCTBHIO HH(OPMAIIUH O JESITEIbHOCTH 0 VionerBopeH(a)
2 |opranmzanuu, pa3MenieHHON Ha ee 0(hUIIHATTBHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «IHTEpHET»?

o He ynoBnerBopeH(a)

Y noBneTBopeHb! i Bl KOM(pOPTHOCTHIO YCIOBHUI
[PEIOCTABICHUS YCIYyT B OpraHU3aliy (HaIudue
KOM(DOPTHO# 30HBI OTABIXA (0KUIAHHA); HAIMINC U |5 VyoBeTBOpeH(a)
MOHSATHOCTh HABUTAIIMU B TIOMEIIEHIH OpTaHU3aIliH;
HATMYUE U IOCTYITHOCTh MUTHEBOM BOJIBI B
MMOMEIICHUN OpraHu3aluy; HATMYKUEe U JOCTYITHOCTh
CaAaHUTAPHO-TUTHEHUYECKUX MTOMEIIEHUH B
OpraHM3allK; YAOBIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSTHHE TTOMEIICHUI OpraHu3alii; TPAHCIIOPTHAs
[TOCTYITHOCTH OpraHU3aIiy (HaJH4ue 0OIECTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYIMHOCTD 3allMCH Ha
MoJTydeHre ycayru (1Mo TenedoHy, Ha 0QUITUATBEHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro moprana
rOCYJapCTBEHHBIX U MyHHIIUTIAIBHBIX YCIIYT, TIPU
TUYHOM MOCEIICHUH WJIHM Y CHIeIHaucTa
OpraHu3aIum)?

0 He ynosnerBopeH(a)

4 |V noBneTBOpeHb! 1M Bl 1OCTYHOCTBIO O Y noBieTBopeH(a)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

[IpEIOCTABIICHUS YCIYT AJIsl UHBAIHUIOB B
OpraHu3aium’?

Y noBieTBOpeHs! Jin Bel 100poskenaTeIbHOCTBIO U O YaosierBopeH(a)
BEKJTMBOCTHIO PAOOTHIUKOB OPTaHU3AIINH,

5 |oOecneunBaromyX MEPBUYHBIA KOHTAKT C
MOCETUTESIMHA U HH(POpMUpOBaHHE 00 ycayrax npu
HENOCPEACTBEHHOM O0pallleHUH B OPraHu3aluio?

Y noBneTBOpeHsI 11 Bl 10OpOKENATENBHOCTHIO U
BE>KITMBOCTHIO PAOOTHUKOB OpraHU3AIINH, O Y nosierBopeH(a)
00ecreynBarOIINX HENOCPEICTBEHHOE OKa3aHUe
YCITyTH TIPH 0OpaIieHNH B OPraHU3aIUI0
(mpenoiaBaTeNy, TPEHEPHI, THCTPYKTOPBI, o0 He ynoBnerBopeH(a)
O6uOIMOTEKapH, SKCKYPCOBOIbI U IPOUHE PAOOTHUKH)?
Y noBneTBOpeHs! 11 Bbl 100p0oKenaTeIbHOCTHIO U
BEXKIIMBOCTBIO PAOOTHUKOB OPraHU3alliH, ¢ KOTOPBIMH| VioBneTBOpEH(2)
B3alMO/ICIICTBOBAIM B IUCTAaHIIMOHHOMN (opme (110
TenedoHy, 1Mo 3IEKTPOHHON MOYTE, C ITOMOIIBIO
PIIEKTPOHHBIX CEPBUCOB (IS MO1aYH SJIEKTPOHHOTO
oOpamienus (3kano0bl, MPEIOKEHUS ), TOTYYCHHUS
KOHCYJIBTAI[H 110 OKa3bIBAEMbIM yCIIyTaM) U B
[POYMX AWCTAHIIMOHHBIX (popmax)?

["oToBbI 11 BBl peKOMeH10BaTh JaHHYIO OpraHU3alUI0
[POJICTBEHHUKAM U 3HAKOMBIM (W11 MOTJIH ObI B ee
[PEKOMEH10BaTh, €ciIi Obl ObLJIa BO3MOKHOCTH BHIOOpA
opraHu3aiumn)?

Y noBneTBOpEHBI 11 BBl OpraHu3aliiOHHBIMU
YCIIOBHMSIMHU HPEIOCTABICHHS YCIYT (rpaduKoM O Y10BIETBOPEH(2)
paboThl OpraHu3aIi, HABUTAIIUEH BHYTPH
opraHu3anuy (Hajarnaue NHPOPMAITMOHHBIX TaOINYCK,
yKa3aTeseH, CHTHaJIbHBIX Ta0si0, HH(HOMATOB U 0 He ynosnersopen(a)
npouue)?

o0 He ynosnerBopen(a)

o0 He ynosnerBopen(a)

o He ynoBnerBopeH(a)

0 Jla, mopekoMeHa0Bal Obl

0 Her, He cTai ObI peKOMEHIOBATh

'V 10BIE€TBOPEHSI U BhI B 11€710M yenoBusiME OKa3anusD Y IOBJIETBOPEH(a)
yCIIYT B OpraHu3anuu? 0 He ynosnerBopeH(a)

10

Bamm npeuioxkeHus 1o yiay4dleHNu0 YCI0BUI

11 .
OKa3aHHA YCIYTI B JAHHOU OpPraHrU3aluu:

Coo0muTe, moKaTyiHcTa, HEKOTOPBIE CBEICHUS O o JKeHckuit
cebe: Bar mon 0 MyCKOi

12

Coo01uTe, moXxanyicra, HEKOTOPbIE CBEJCHUS O
13 |cebGe: Bamr Bo3pacT (ykaxkute CKOJIbKO Bam MmoTHbBIX
eT)

baaromapum Bac 3a yyactue B onpoce!
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHHUE M. PeecTp CCHLIOK AJI1 OHJIAMH AHKETHUPOBAHMS

PEECTP
CChUIOK /IJISl OHJIAMH AHKETUPOBAHMS /ISl pa3MelleHUsl HA 0QUIUAJIBLHOM caliTe OPraHu3auuil COUMAJIbHOU cepbl, a TaKKe
OpPraHa UCIOJHUTEJIbHOU BJIACTH/OPraHa MeCTHOI0 CAMOYIIPABJICHUSA

3aKka3umK: MYHUIUITAJIBHOE BXOJIDKETHOE YUYPEXJIEHUE KYH\’BTYPBI "MEXKIIOCEJIEHUECKAS .
LIEHTPAJ'H/BO]%AHHA}[ KIIYBHA CUCTEMA" BAJITAUCKOI'O MYHUIIUITAJIBHOI'O PAMOHA
CAPATOBCKOMU OBJIACTHU

Anpec: 412630, CapaTtoBckast 061, ceno banraii, yn B.W.JIeauna, 1 1

Peectp ccbutok onmaiin anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=649c¢1291-dee9-45fe-b9cd-425b33e1d32e

Ccpuika Ha pe3yJsibTaThl aHkeTupoBanus:  [http://resurs-online.ru/Org-forms.aspx?Guid=649c1291-dee9-45fe-b9cd-425b33e1d32e

CIIACOK OPTAHMU3AIIUIA
Ne url craTucTukn
HanMeHoBaHMe OpraHu3anun url ankersl
n/n 1o aHKeTe
MYHULIUIIAJIBHOE BIOJKETHOE YUPEXJIEHUE http://resurs- http://resurs-online.ru/Report-
KYJIbTYPBI "MEXXITOCEJIEHYECKAS online.ru/Form.aspx?Guid=778257b7- Org.aspx?Guid=778257b7-0dee-465f-
1. | HEHTPAJIN3OBAHHAS KJIYBHAS CUCTEMA" Odee-465f-937e-4d726da8a254 937e-4d726da8a254
BAJITAUCKOT'O MYHUITUITAJIBHOTO PAOHA
CAPATOBCKOMU OBJIACTU
81
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yabTaTbl HE3aBHCHMMON OLCHKH Ka4eCcTBAa OKA3aHUA YCJIYI OpPraHM3alusiMH
KyJbTypbl baaraiickoro paiiona CapatoBckoi 00/1acTi (MACCHUB)

a Ob0nbem O6nbem
u ’E. 3HaveHne “E 3HaYUMOCTH 3Havenne ? 3HaYUMOCTh RO ORI R O 3HaueHnune
Ne | HaumeHOBaHHe OpraHU3aIUU 3:;’:::;: g KpHUTEpHs, § MOKA3aTeJsl | IMOKAa3aTesl, E- napamMerpa qn(cl::)n_no’ ({sor, HHIMKATOPA,
2 OasL < % 6asLI Gl % yAoBT. eito Ot
= = = moJiyyareJieif) | OnpomeHHbIX)
(pakr) (HopMaTHB)

1 | MYHUIIUIIAJIBHOE 85,21 1 86,92 1.1 30 67,50 1.1.1 50 16 16 100,00
BIOJDKETHOE 1.1.2 50 14 40 35,00
gii?ggm 1.2 30 90,00 [1.21 100 3 6 90,00
"MEXIIOCEJIEHYECKA 1.3 40 9,17 12; gg ggg ggi gg’i;
HEHTPAJIN3OBAHHAA e !
KIVEHAS CHCTEMA" 2| 9842 |21 50 100 [211] 100 5 6 100,00
BAJITAVICKOTO 2.2 50 96,84 2.2.1 100 582 601 96,84
MYHULIUITAJILHOI'O 3 42,65 3.1 30 20 3.1.1 100 1 5 20,00
PAIIOHA CAPATOBCKOI 3.2 40 20 3.2.1 100 1 6 20,00
OBJIACTH 3.3 30 9551 |3.3.1 100 574 601 95,51

4 98,67 4.1 40 98,50 4.1.1 100 592 601 98,50
4.2 40 98,50 421 100 592 601 98,50
4.3 20 99,33 4.3.1 100 597 601 99,33
5 99,40 5.1 30 99,67 5.1.1 100 599 601 99,67
5.2 20 98,34 521 100 591 601 08,34
5.3 50 99,67 5.3.1 100 599 601 99,67
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