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BBICIICC II€JArorudcCKocC 06p330BaHI/IC, yI[OCTOBepCHI/IC O IIOBBIIICHUN

Kpanuduxaums kBamuukanun mo JIIII «llegarornueckue W3MEpeHUs] U MOHUTOPHHT
JKCTepTa s dekTHBHOCTH 00yUeHus B ycnoBusx peanusanuu @TOC»/2021 rox/, crax
paboThI B KaUeCTBE PKCIEPTa S5 JIeT
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KoncranTun TJIaBHBIN CIIEUAIIACT-3KCIIEPT
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E— CBI/IILCTCJH)C’EBO Dkcnepra 5 CO 00110915 or 25.01.2017 r. Llentpa
HE3aBUCUMOW KOMIUIEKCHOM OKCHEPTH3bl W CEpTUQUKALUU CHCTEM U
TexHonorui, Jluruiom 0  TpodecCHOHANBHOW — TEepenojroTOBKE  C
NpEJOCTaBIICHHEM TpaBa Ha BeleHHE MPOPECCHOHANBHOW NESTEIBHOCTH C
ctepe «Conmonorusy, crax padoThl B Ka4ecTBE 3KcnepTa 13 jer
Konnmaukos
Huxkonaii CIIEUUATUCT-3KCIEPT
HukosaaeBnu
BhICIIEE TMEAarormyeckoe oOpa3oBaHME, YIOCTOBEPEHHE O TIOBBILICHUU
Kpamupukanus kBanuukanuu mo JIIIl «Ilemarornueckne wu3MepeHUss W MOHHUTOPWHT
JKcIepTa a¢dexTrBHOCTH 00ydeHus B yenoBusax peanmuzanun @I'OC»/2021 rog/, crax
paboThI B KauecTBe dKcnepTa 26 jet
OpemkoBa
Ouabra CHEUUAINCT-IKCTIEPT
AJleKcaH/IpOBHA
BhICIIEE TMeaarormyeckoe oOpaszoBanme, [umioM o npodeccnoHalbHON
NEePENoAroTOBKE C MPEAOCTaBICHUEM IIPpaBa Ha BeAeHUe NpodeccHoHamIbHON
Kanndukais nesirenbHOcTH B cdepe «Coumonorus», urmiom o HpO(i)eCCI/IOHaIILHOI:/I
— MEPENoAroTOBKE ¢ MPEJOCTABICHUEM IPaBa Ha BeJeHUe NpodeccHoHaTbHON
JeSITeIbHOCTH KakK «CrienuanucT-3KcrepT» o HaInpaBJICHUIO
«IIpodeccuonanbHas u obuiecTBEHHAs dKcepTH3a B cdhepe oOpa3oBaHUs»,
cTaxk pabOTHI B KauecTBe 3kcnepTa 21 roj
DOMHUHBIX
BanenTuna CHEUUAIUCT-IKCTIEPT
AJleKCcaHJpOBHA
BBICIIEE TEXHHYECKOEe O0pa3oBaHWE, YJOCTOBEPEHHE O IIOBBIIIEHUN
Kpamudukammst kBanuukanuu no JIIIT «Ilemarornyeckue u3MEpeHUsT U MOHHUTOPHHT
JKcIepTa s¢dexTrBHOCTH 00yueHus B ycnouax peanuzanun PI'OC»/2021 rox/, crax

paboThI B Ka4ecTBe JKCIepTa 25 jet
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BBEJAEHUE

HeszaBrcuMmas oneHkKa KadyecTBa YCJIOBHM OKa3aHWS YCIyT OpraHU3alUsIMHU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
Tepputopun ropoaa Kosposa Baaaumupckoii 00/1acTu.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHMsI YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE YYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTypbl COOTBETCTBYIOIIEH HWH(MOpPMAIMU Ha OCHOBE
o01Ie10CTynHOM MHGOPMAIIUU U yIydllleHHe WH(HOPMUPOBAHHOCTH MOTPEOHUTENEH 0
KauecTBe pabOThl OpraHu3aluii KyJbTypbl. HopMaTHBHO-METOM0I0THYECKON 0a30it
pa3pabOTKU TEXHOJOTUi cOopa, 0000IIeHUs W aHaiu3a MHOOpPMAlUM O KauyeCTBE
YCJIOBHM OKa3aHUSl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHTIA) IO
MOKA3aTEeNsAM CTAJIN:

- 3akoH Poccuiickoit @enepariun oT 9 okTs10pst 1992 r. No 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit @enepanuu o Kynbrype» (B pen. denepanbHOro
3akoHa Ne 193-®3 ot 18.07.2019) (nanee — 3akon P® Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickonn @enepannu ot 7 masa 2012 r. Ne 597
«O MeponpHITHSAX N0 pealiu3alyy roCy1apCTBEHHON COLMATbHOM MOJUTHKN,

- Vka3 Ilpesunenta PD ot 4 deBpans 2021 r. N 68 "OO oreHke
3¢ (HEKTUBHOCTH JIEATETLHOCTH BBICIINX JOHKHOCTHBIX JIHIL (PYKOBOUTENEH BBICIINX
WCIIOJIHUTENIbHBIX OpPraHOB TOCYJIapCTBEHHON BiactH) cyOwbekToB Poccuiickoii
denepaud M JIEATEIBHOCTH OpPraHOB HCIOJIHUTENIBHOM BIIACTU CYOBEKTOB
Poccuiickoit @enepanun’,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «OO06
yTBepxkaeHuu IlpaBun cbopa u 0000mieHUsT WHPOPMAIIMM O Ka4yeCTBE YCIIOBUIA
OKa3aHMsl YCIIYT OpraHu3aIusiMu B cdepe KyJIbTypbl, OXpaHbI 37J0pPOBbs, 00pa30BaHuUs,
COLIMAJIBHOTO OOCITYyKMBaHUA U (peAepabHBIMU YUPEKACHUSIMHU MEIUKO-COI[UATbHON

HKCHEPTU3BIY,

© DJ1eKTpPOHHBIIT pecypcHbIii eHTp, 2023
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
1 000011IeHUs MHEHHSI TPaXK/IaH O Ka4eCTBE YCIOBUM OKa3aHUs YCIYT OpraHU3alUsIMU
B cpepe KyJIbTyphl, OXpaHbl 3I0POBBS, 00pa30BaHUsl, COIMATEHOTO O0CTYKUBAHUS U
benepallbHBIMU YUPEKACHUSIMU MEIUKO-COLMAIBHON IKCIIEPTU3bI",

- [Ipuka3z MunucrepcTBa TpyAa v counaabHoM 3auThl PO ot 31 mas 2018
Ne  344n «OO0 yTBepXKIEHHM €IUHOTO TIOpsAJKA pacyeTa ToKa3aresew,
XapaKTepU3yIOMMX OOIINe KPUTEPUU OILICHKM KayecTBa YCIOBUM OKa3aHUSl YCIyT
OpraHu3aiusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUS, COIIHATIBHOTO
00CITyKUBaHHS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaMu O  pe3ysbTarax HE3aBUCHUMOW  OIEHKM KayecTBa  yCIIOBUU
OCYLIECTBJICHUS o0Opa3oBaTeNIbHOM NEATEIBbHOCTH OpraHu3aLHsIMH,
OCYUIECTBIISIOIMMU 00pa30BaTEIbHYIO JI€ATEIbHOCTh, YCJIOBHI OKa3aHUS YCIyT
OpraHM3alMsIMM  KyJbTYPbl, COIMAJIBHOTO  OOCIY>KMBaHUS, MEIULIUHCKUMU
OpraHu3alMsIMH, (eepalbHbBIMU YUPEKICHUIMU MEIUKO-COLUUANIBbHON SKCIIEPTHU3HI,
pa3MemaeMol Ha OQUIMAIbHOM cailTe Uil pa3MelleHuss HHPOPMALHUU O
rOCYy/JapCTBEHHBIX W  MYHHUIMNAIBHBIX  YUYPEXKIEHUSX B  HH(POpPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", BKItoUas equHble TPEOOBAaHUS K TAKOM
uH(bOpMaIUH, ¥ IOPSJIKE €€ Pa3MEIEeHUs, a TAK)KE TPEOOBAHUSAX K KAYECTBY, YI00CTBY
U TIPOCTOTE MOMCKa YKa3aHHON nHpopmarmu'.

OTtpaciaeBast HopmMaTuBHAas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepkieHun
MoKa3zaTesield, XapakTEepU3yIOIUX OOLIMEe KPUTEPUH OIEHKM KadyecTBa YCIOBUN
OKa3aHMsl YCIYT OpraHu3alusIMH KyJIbTYPbI,

- [Tpuka3z Munkynbetypsl Poccun ot 20 depans 2015 r. Ne 277 «O6
YTBEPXKJICHUH TPeOOBaHUN K colepkaHuio U Gopme MHPOpMALMKU O JEATEIbHOCTH
OpraHu3aluii KyJbTYphbl, pa3MemaeMoil Ha OQUIMATBHBIX CalTax OpraHu3alui

KYJbTYpPbl, OPraHOB MCCTHOT'O CaMOYIIPABJICHHA, OPTaHOB FOCYHapCTBeHHOﬁ BJIaCTH

© DJ1eKTpPOHHBIIT pecypcHbIii eHTp, 2023
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cyobekToB Poccuiickoit denepannu, ymnoIHOMOYEHHOTO (eepalbHOrO OpraHa
UCIIOJIHUTENLHOM BiacT B ceTu «IHTepHET»,

- Pacnopspxenne Munucrepcerba KynbTypsl PO ot 18 nexadps 2020 . N P-
1681 "O MeToanuecKUX PEKOMEHJAIMAX IO OpraHu3allid U TPOBEICHUIO
HE3aBUCUMOM OIEHKM KauecTBa YCIIOBUW OKa3aHMs YyCIyr OpraHu3aiusiMud B cdepe
KYJbTYpHI",

- [Tpuka3z Munuctepcta KynbTypbl PO ot 10 HOs16ps 2015 . N 2761 "O6
yTBepkaenun I[lopsnka oOecrnieueHuss YCIOBUNA JOCTYHMHOCTH JJIi WHBAJIUIOB
OnOIMOTEK M OMOIMOTEYHOTO 0OCTY)KMBAHUS B COOTBETCTBHH C 3aKOHOIATEIIHCTBOM
Poccuiickoit @enepaiiny 0 COUAIBHOM 3allUTE WHBAIUIOB",

- [Ipuka3z Munuctepcta KynbTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaeHun llopsnka oOecrniedeHHst YCIOBUW JOCTYHMHOCTH JUJI MHBAJIWOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Ipuka3z Munuctepcta KynbTypsl PO ot 16 Hos10psg 2015 1. N 2803 "O06
yrBepxkaeHuu [lopsiika obecrnieueHust yciaoBUil TOCTYITHOCTU JUIsl HHBAJIMJOB MY3€EB,
BKJIIOYAss BO3MOKHOCTh O3HAKOMJICHHSI C MY3€MHBIMU NpEeIMETaMU U MY3€HHBIMU
KOJUICKIIUSIMHA, B COOTBETCTBHM C 3aKOHOHATENLCTBOM Poccuiickonn ®enepauun o
COITMAJIbHOM 3aIlUTE MHBAIUJIOB",

- [Ipuka3z MunucrepctBa KyiabTypbl PD ot 9 cents0ps 2015 1. N 2400 "O6
YTBEPKACHUU TPEOOBAHUMN TOCTYITHOCTHU K YUPEXKIECHUSAM KYJIbTYPhI C YYETOM 0COOBIX
NOTPeOHOCTEN MHBAIMIOB U APYTHX MaJOMOOMIBHBIX TPy HacCEIeHUs ",

- [Tpuka3z Munuctepcta KyabTypsl PO ot 20 Hos10pst 2015 1. N 2834 "O0
yrBepxkaeHun llopsaka oOecriedeHHs] YCIOBHM JOCTYNHOCTH JJIsi WHBAJIUI0B
O0OBEKTOB KYJIbTYPHOI'O HACJIEUsl, BKIFOUEHHBIX B €IUHBIN IOCY1apCTBEHHBIN peecTp
OOBEKTOB KYJBTYpPHOTO Hacienus (MamMsATHUKOB HCTOPHUM W KYyJbTYphl) HapOJOB

Poccuiickoit @enepanuun'.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

He3aBucumas oneHka KauecTBa YCIOBHI OKa3aHHUsS YCIyr OpraHU3alUsMU B
cdepe KyIabTypbl SABISETCS OJHON U3 (OpM OOIIECTBEHHOTO KOHTPOJISI ¥ MPOBOAUTCS
B LleJIAAX NPeJ0CTaBJICHUs TPAaKIaHaM HH(OPMALMHU O KaYECTBE YCIOBUI OKa3aHUs
yCIIyT OpraHu3anusMu B cepe KyJIbTyphl, a TAKXKE B IIEJIAX MOBBIIICHUS KaueCTBa UX
JESTEIIbHOCTH.

JUis JNOCTH)KEHHs TOCTaBJICHHOM LEeIu OblUIM OmNpelesieHbl Cieaylouue
3a/1a4uM:

1) nony4yeHue NaHHBIX O KAYECTBE yCIOBUI OKa3aHUs yCIyTI OpraHU3alUsIMH B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUM TOKa3aTesel, XapakTepU3yoluX O0IMHe KpUTEPUH OLEHKHU KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
NEpEeYHsIMU TOKa3aTesel, XapaKTepU3yIoMUX OOIIMe KPUTEPUH OLEHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIyI, YTBEpPXKIEHHbIMU  (elepaibHbIMH  OpraHaMu
UCITOJIHUTENILHOM BJIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOArOTOBKA PEKOMEHJALMU MO YIyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKkT HCCIeI0BAHMS — OpraHM3alMu, OKa3blBalOUIME YCIyru B cdepe
KyJapTypel ropoaa Kosposa Baagumupcekoit o0JiacTtH, OCyUIECTBISIONIUE
nesitenbHOCTH B 2023 roay (I[Ipunoxenue A)

IIpeamer uccaenoBaHusi — HE3aBUCUMAs OLIEHKA Ka4yeCTBA YCIOBUI OKa3aHUs
yCIIyT OpraHU3aIMsIMH, OKa3bIBAIOIIMMU YCIYTH B cpepe KynbTypbl ropoaa Kosposa
Baagumupckoi odJsacru.

Cpoxu BbinosiHeHus oneHouHbIX npoueayp ¢ 11.04.2023 r. mo 31.05.2023 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OT4yeTHBII
Conep:kanue Cpoxku
n/n MaTepHall
1 3Tan (MOATOTOBUTEIbHbIH)

11 .
YTouHeHue (AOIMOJIHEHUE) MOKa3aTelnel KayecTBa paboOThI
OpraHM3alyii, OKa3bIBAIONINX yCIyTU B chepe KyIbTypHI.
Omnpenenenue METOAOB M KaHAIOB cOopa HH(OpMaIHH, CrpyxTypa
OCOOCHHOCTEH WX HCIIOJNIB30BAHHS C YYETOM CHEIU(PUKU AHAIIITIHICCKOTO
NEeATEIbHOCTH opranuzauuil. OnpeneneHue MOIXO0I0B K 0T4CTa,
IIOCTPOEHUIO PEUTUHIOB OpraHU3alHii, MO pPe3yJabTaTam COACPAAILCIo
HE3aBHCUMOH OIICHKHU C YYETOM CIEeUU(PUKU e TebHOCTH T1apaMeTpel
TUIIOB ~ OpraHu3aluii, OCOOCHHOCTEM  moyy4aTesen OLCHKH, MCTOIEL 1
COLIMAJIBHBIX YCIYT. kaHasl cbopa

uHpOopManuy,

1.2 [MOAXOJIBI K
AHanu3 HOPMATHUBHBIX INPABOBBIX AKTOB, PETYJIHUPYIOLIUX OCTPOCHHIO
NeSTENIbHOCTh OpPraHu3aluil COLMAIbHOU cephl, MHEHUI pEHTHHIOB
3KCIEPTOB, MOJIy4yaTelael yCiyr, HHTEPHET-UCTOYHUKOB C oprasmaANy
LIETIBI0 COCTABJICHUS MPEIBAPUTEIHLHOTO MEPEYHs MpodiieM
JUTSL U3Y4EHHUSL.

1.3 .
PazpaboTka METOAMK M MHCTPYMEHTApHs cOOpa EPBUIHOM
nH(OpPMAaLUK TIO OTJAENbHBIM THUIIAM OpPraHMU3allfii, B TOM
YuCIe: .
- pa3paboTKa/yTOYHEHHUE U COTJIACOBAHKE aHKET I OIpoca ;
MOJy4YaTesIe yCayr O KayeCTBE YCJIOBUW OKAa3aHWS YCIIyT S
OLICHUBAEMbIMHU OPTaHU3ALMAMU C 3aKa3UUKOM; g [Ipunoxenus k
- pa3paboTka  MHCTPYKUMHA  TNPOBEIACHUS  OmIpoca Sr AHATTUTHYECKOMY
MoJIyyaTesied yCclyr O KaueCTBE YCJIOBHI OKa3aHUs yCIIyT : OTUETY,
OIICHUBAEMBIMHU OPTaHU3AIUSIMU; N coJiepxKarine
- (QopmHupoBaHUE MHTEPAKTUBHON CCHUIKM HAa HMHTEPHET- OMPOCHBIE JIUCTHI
OTpOC, B TOM YHCIIE Ha OPUITMATHFHOM CalTe OIEHUBAaeMOM (aHKeTHI) 1IIst
OpraHu3aluy, MIPOBEICHUS
- dbopmupoBaHue TepevHst WHTEPHET OTPOCOB
pecypcoB/ouIIMaTBEHBIX calToB OLICHUBAEMBIX noyryyaTesneu
OpraHu3aIuii, yCIIyT, OJTaHKH
- pa3paboTka/yTOUHEHHE U COTJacOBaHWE IMOKaszareiei o 3KCHEPTOB,
e TeTbHOCTH OpraHu3allNH, pa3MeIeHHON Ha WHTEPaKTUBHbBIC
00IIeTIOCTYTHBIX UH(GOPMaIMOHHBIX CCBUIKH.
pecypcax/uHpopMaIMOHHbIX CTeHaxX MIEPEYHIO
uHpopMaud W TPeOOBaHHMSIM K HEH, YCTaHOBIEHHBIM
HOPMAaTHUBHBIMU ITPABOBBIMH aKTaMU € 3aKa34UKOM,
- (dopMmupoBaHue BBIOOPKH Ui TPOBEACHHS OIPOCOB
noJrydaresnen yciyr B cepe KyJIbTyphl.

14.
PazpaboTtka u cormacoBanue ¢ 3aka3yuKkoM IUIaHa/TUTaHa-
rpaduka TPOBEACHHUS HE3aBUCHMOW KayecTBa YCJIOBHIA [Tnan/mnan-rpaduk
OKa3aHMs yCIyT OIEHWBAEMBIMU OPTaHU3AIUSIMH
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Ne OT4eTHbBII
Copepxanue Cpoku
n/n MaTepuaJl

2 3Tan (onepaTUBHO-NPOLeYPHBbIH)

2.1 | Anams HMHTEPHET-PECypPCOB/0PUIHATIHLHBIX caiiToB

o Oruer 3kcnepra
OLICHMBAEMbIX OpraHU3aINH

2.2.
Omnpoc PECTIOH/ICHTOB (aHKeTHpOBaHMUE,

WHTEPBbIOUPOBAHUE, OMPOC, HHTEPHET-OMPOC B TOM YHCIIE
Ha 0UIIMATLHOM CaliTe OLICHMBAEMOM OPraHU3alluy U T.1.)

AHKeETEI

2.3.
CO6op u 006001IeHNE IEPBUYHBIX JaHHBIX 00 OIEHUBACMBIX

Oruer skcniepTa
opranm3anusx (HabIoaeHHE)

¢ 17.04 mo 26.05.2023 r.

3 3Tan (pe3yJabTUPYIOLIHIi)

3.1. .
Pacuer HHTCIpaJiIbHOU OLICHKH KadycCTBa pa6OTBI CBOI[HLI@ CBCACHHUA

OopraHuMs3alMii u QopMUpOBaHUE pPEUTHHIra, MTOTOBBIX 0 pe3yibpTaTax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOopM HE3aBHCUMOM
peIoCTaBIeHUs HH(POpMAIIH OLICHKH

3.2. AHaIUTHYECKUN
CucreMaTH3alds BBISIBICHHBIX IPOOJIEM JCSITEIbHOCTH oTUCT

OLIEHUBAEMBIX OpraHH3aIHi, BBIIBIICHUE
. (B mewaTHOM/
TEPPUTOPUATBHBIX U HHBIX OCOOCHHOCTEH HCCIIEyEeMBIX
ANIEKTPOHHOM BH/IE
MapaMeTpoB JEATCIILHOCTH OICHHUBACMBIX OpraHU3aIUsX,
aHaM3  JIMHAMHKH ~ HCCICAYEMBIX  IapaMeTpoOB  H
OKa3arelieu

3.3.
AHanu3 JNydiux NpakTUK (B pa3pe3e KaxuJa0ro KpuTepus

He3aBUCUMOU OLICHKH Ka4C€CTBa YCJIOBI/Iﬁ OKa3aHus ycnyr) B
OICHUBACMBIX OpraHu3anugax, I[MOJYYHBIIUX II0 HTOram
HE3aBUCUMOM OIICHKH Ka4C€CTBa BBICIINC 0asInl

3.4.
ComnocraBieHue HOPMAaTUBHO YCTAHOBJICHHBIX 3HAYEHHUI

HCCTIEAYEMBIX TapaMEeTPOB JCATEIHLHOCTH OIICHHBAEMBIX
OpraHM3alyii, ¢  BBISBICHHBIMH  MpoOJeMaMHU U
OXKUJAHUSMU MOJTy4daTesied ycimyr

mo 31.05.2023 r.

3.3 | OueHKa COOTBETCTBHS Ka4eCTBa MIPOBEJICHUST HE3aBUCUMOM
OLICHKH KauecTBa YCJIOBHM OKa3aHUs yCIyr HOPMATHBHBIM
TpeOOBaHUSIM

3.6. I/IHTepHpeTaHI/IH IMNOJTYYCHHBIX JIOaHHBIX II0 PE3yJIbTaTaM

UCCIIEIOBaHMs KPUTEPHUEB B OpraHU3ausaX; GopMHUpOBaHHE
PEUTUHIOB OLICHUBAEMBIX OpraHU3alyil 10 KjlacTepam

3.7. PazpaGoTka mnpeanoXkeHWid MO YIy4YLIeHHIO KauyecTBa

YCIOBUM OKa3aHUs YCIAYr A KaXIOW OIICHUBAeMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHHMsl YCIYT OpraHu3alusIMHU COLUAIIBHON CeEpBI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUU OLIEHKH KayecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO6 yTBepkJIeHUM IOKa3aTeJeH, XapaKTepHU3yoIMX 001Ime
KPUTEPUH OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYphI":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH yCIIOBUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3YIOIINe TOCTYTHOCTh YCIYT JJI MHBAJIM/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNlHd, XapaKTepHU3YIOIIHME  YIOBJIETBOPEHHOCTh  YCIOBUSIMU
OKa3aHUus yCIyT.

Jiist coopa u 06001eHuss tHOPMAILH O KaYeCTBE YCIOBUI OKa3aHUs yCIIYT 10
KOKIOM oOpraHu3aluu CoIUaibHOW cdepsl paspadbotan CBoaHBIA 0JaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIECTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

[Topsinok pacuera nmokasaTeneil yCTaHOBIIEH PUKa30M MuHHCTEpCTBA TpyAa U
cormaibHOM 3amuthl Poccuiickoit @eneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUsl YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0POBBS, OOpa30BaHMsS, COIMAIBLHOTO OOCITY)XHBAaHUS U

benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bD» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenuem IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs yCIyT OpraHu3alusIMu B chepe KyJIbTYphl, OXpaHbl 3J0pPOBbS, 00pa3oBaHus,
COLIMAJIBHOTO 0OCITYyKUBaHUA U (eAepalbHBIMU YUPEKACHUSIMHU MEIUKO-COIIUATBHON
AKCHEPTU3BD) SIBIISIOTCS:

a) opuIMaIbHbIE CAUTHI OpraHu3aIil COMaIbHON cepbl B HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIECHUSIX YKa3aHHBIX OpraHU3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBU MPEAOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHUSI  YAOBJIETBOPEHHOCTH TpaXJaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoanb! coopa nH(popMaLUK:

Meronsl cOopa wuHpOpMamMM O KA4eCTBE YCIOBHH  OCYIIECTBIICHHS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQUIMATBHBIX CAWNTOB OpraHU3AlMKA COIHAIBHONW cdepsl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeNel yciayr Ha OQUIMAIBHOM — CcalTe
OpraHu3alliy COIMaNIbHON cephr;

4)  Ompoc mosydaTesieldl yciayr € TOMOIINBIO METOJla aHKCTUPOBAHUS B
OpraHu3alHusIX;

5)  HaGmroneHue 3a Ka4eCTBOM YCIIOBUI OKa3aHUs YCIIyT.

HNucTpyMeHTapuii IpoBeeHNsI OLEHKU Ka4eCTBA YCJAOBHH 0KA3aHUS YCJIYT

1)  HHcTpyMmeHTapuii aHajIM3a COOTBETCTBHS WH(POPMAIIMU O JCSTEIBHOCTH
OpraHu3alliy, pa3MEleHHON Ha MHPOPMALMOHHBIX CTEHJaX B IOMEIIECHUU
OpraHu3allid, €€ COACPKAHUI0 W MOPSAAKY (popMme) pa3MerieHus, yCTaHOBICHHBIM
HOPMATUBHBIMU MPABOBbIMU akTamu (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEILHOCTH OpraHU3alluu,
pa3MeIIEHHON Ha HWH(POPMALMOHHBIX CTEHJAaX B TMOMEIIEHWU OpTaHU3AlMH, €€
COJEPKaHUIO U TOopsAAKy ((opme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMAaTHBHBIMHU
IIPAaBOBBIMM aKTaMHu npenacrasieH B [Ipunoxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3aliy, pa3MEIICHHOM Ha O(UUMAIBHBIX CcalTax oOpraHu3aluud B
MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn «/HTepHET», ee coAepKaHUuK U
nopsaky (hopme) pazMelieHusl, yCTaHOBICHHBIM HOPMaTUBHBIMU IIPABOBBIMU aKTaMU
(mapametp 1.1.2).

bnank aHanu3a coOTBETCTBUS MH(GOpPMAalMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MelieHHONM Ha oQuUUaIbHBIX caifiTax OpraHu3alud B HH(DOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «MHTepHeT», ee coaep:kaHuio W nopanaky (popme)
pa3MeIlEHNs, YCTAHOBJIEHHBIM HOPMAaTUBHBIMU MPAaBOBBIMH AaKTaMM IPEACTABIIEH B
[Tpunoxenun /i;

3) NucTpyMeHTapuii  aHanmu3a Haluuudg Ha  OQUIIMAIBLHOM  caifTe
opranuzanuu (y4pexjaeHusi) nHGopMaluu O JUCTAHIIMOHHBIX CIIOCO0ax O0OpaTHOM
CBS3M U B3aUMOJECHCTBUA C TMOJyYaTeNIsIMU YCIyr, U HUX (PYHKIMOHHpPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MoJIy4aTesIIMH YCIIYyT, U uX (PyHKIIMOHUpOBaHue nipeacTasiieH B [Ipunoxxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYUIECTBIISIECTCS NEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3alldd KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENILHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5)  HHcTpymeHTapwii aHaim3a 000pyA0BaHNs TEPPUTOPHH, TIPHUIIETAIONICH K
3JaHUSM OpraHu3all{, W IOMEUIEHUH C Y4YeTOM JOCTYIIHOCTH I WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6) HMHcTpyMeHTapuii aHanM3a HaJWYMs B  OpraHu3alid  YCJIOBHI
JIOCTYITHOCTH, TO3BOJISIIONIMX HWHBAIUAAM TMOJIy4YaTh YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

biiank aHanu3a HanM4Ks B OpraHr3alyy yCIOBUHM JOCTYITHOCTH, TO3BOJIFOLINX
VMHBAJIMAM TOJIy4YaTh YCIYTH B cepe KyIbTyphbl HApaBHE C IPYTMMHU IPEJICTABIIEH B
[Tpunoxenun U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICHWS MHEHHs MOJydaTeiaedl yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHHWeE nojydatenel ycuyr no ankere (IIpunoxkenue K)

0) omaiiH aHkeTupoBanue o ankete ([Ipwnokenue JI), pasMmenieHHONW B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn «VHTepHeT» Ha OQHUIIUATHEHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIB3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE oOecrnieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTEIUICKTyallbHOW coOcTBeHHOCTH (PocmareHT)) JuIs CTaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUI cTaTtucTuiyeckuid aHanu3 AaHHbIX. B MAC «Permon. He3zaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIx (data analysis),
BU3yam3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus IP-ampeca, ¢ KOTOpPOro OCYHIIECTBISETCS BXOJlI B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH IMOBTOPHOTO
MIPOXO’KJICHUS aHKETUpoBaHus ¢ nanHoro |IP-aapeca;

- ¢yHkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoHCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHNS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipuka3za MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 r.
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsi, 00pa30BaHUs, COLMAIBHOTO OOCHTYyXKMBaHMs U  (enepasbHBIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIHOCTH PECHOHACHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXJIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BHIOOPOYHAST COBOKYMHOCTH
PECMOH/ICHTOB - YHCIIEHHOCTD MOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

O0beM BBIOOPOYHON COBOKYITHOCTH PECIIOHACHTOB (YHCIEHHOCTD MOTyYaTenen
YCIIYT, MOJIeKAITUX OMPOCY) sl BBISIBICHHUS MHEHHS TpaxkaaH (popmupyercs uis
KaKJ0M opranuzanuu cgepsl KyJIbTypsl ropoaa Kosposa Biaagumupckoii o6aactu
B 3aBUCUMOCTH OT OOILIEH YUCICHHOCTHU MOJy4daTeed yCIyT B KaKI0M OpraHnu3aliu B
TEYeHHE KaJeHJapHoro roga (mamee - o00bEM TIeHEpalbHOW COBOKYIHOCTH),
MPEANIECTBYIOIIETO T0/1y MPOBEICHUS HE3aBUCUMOM OLIEHKH Ka4eCTBA U COCTABIISIET

1866 uenosex’. (Tabmuiua 1.2)

Tabnuya 1.2 Konuuecmeo pecnoHOeHmMos u3 yucia noiyuamenel yciye, NPUHAGUIUX
yuacmue 8 8bla81eHUU MHEHUs 0 Kauecmeae YCl08ULL OKA3aHUsL YCye OP2aHU3ayusmu 8

cghepe kyomypwi copooa Kosposa Brnaoumupckoti ooracmu

6 2023 200y

Koanuectpo
HanmeHoBaHMe OpraHu3anuu noJiyuaresen
yeayr 3a 2022 r.

Joas KosnuecTBo
PECIIOH/IEHTOB | PECIIOH/IEHTOB

1. | MYHULUITIAJIBHOE BYOJKETHOE
YUYPEXAEHUE KYJIBTYPHI JIBOPEL] 174727 0,4 604
KVYJIbTYPbI U TEXHUKH "POJAVTHA"
2. | MYHULUITIAJIBHOE BIO/PKETHOE
YUYPEXAEHUE KVJIbTYPBI JIOM 82040 0,4 650
KYJIbTYPbI MMEHU B.IL.LHOI'MHA

3. | MYHULIUITAJTbBHOE ABTOHOMHOE

YUYPEXAEHUE KVJIbTYPBI

MYHULUITAJIBHOI'O ObPA3OBAHUA 70556 0,4 612
I'oOrPO/1 KOBPOB "IOM KVYJIbTYPbI UM.

B.M. JJEHMHA"

BCETO 1866

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThl pacueToB noka3areieid mo Kpurepuro «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U JOCTYIHOCTh HH(POpMALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsinky (dbopme) pas3MelieHus, YCTaHOBJIECHHBIM HOPMATHUBHBIMUA TPABOBBIMH
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukartop 1.1.1 «CooTBeTcTBHE HH(POPMALIMY O I€SITEIHLHOCTH OpraHU3aIliH,
pa3MenieHHOM Ha HWHQMOPMAIIMOHHBIX CTEHJAaX B TMOMEIICHUU OpraHU3allluM, €€
COJIEpKaHUI0 U TOpsAKYy (opme) pa3menieHus, YCTaHOBJIEHHBIM HOPMAaTHBHBIMU
MPAaBOBBIMM aKTaMK» TMPEJCTABICH MIECTHAAUATHIO TMO3UIUAMHN OLEHUBAHUS
(ITpunoxenwue I'). Ouenka unaukaropa 1.1.1 npencrapnena B Tadbnuie 2.1

Nupukarop 1.1.2 «CootBeTcTBUE HHPOPMAIIUU O AESITEILHOCTH OPTaHU3AIUHY,
pa3MelIeHHOM Ha O(QUUUAIBbHOM CalTe OpraHu3aluud B  HH(POPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu "MuTepHeT" (1anee - cailT), ee Coep >KaHHIO U MOPSAKY
(bopme) pa3MelneHusl, YCTAaHOBJICHHBIM HOPMATHUBHBIMU TPABOBBIMH aKTaMM
npeactaBieH copoka mno3unusimMu  ouenuBanusa ([Ipuwnoxenue J[). Onenka

uHaukaTopa 1.1.2 npeacrapieHa B Tadnuie 2.2

© DJ1eKTpPOHHBIIT pecypcHbIii eHTp, 2023
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
Onenka no3uuun HHANKATOpA
1.1.1
Ne
HanMeHoBaHMe OpraHu3anumu .
W “lalelsnlelnlalelg|g|Y|Q|3 || 9| E
A | d|d|d || d G| GGG G|alal|lalala =
R R s e e e N N s
—i - —i —i - —i — — —i il _F _F il il — — \:
MYHUWIUITAJIBHOE BIOJDKETHOE YUPEXJIEHWE
1. KVYJIbTYPHI IBOPEL KYJIbTYPBI 1 TEXHUKU + + + + + + + + + + + + + + + + 100

"POJIMHA"

MYHULUIIAJIBHOE BIO/KETHOE YUPEXIEHUE
KYJIbTYPbI JIOM KYJIbTYPbl UMEHU B.ILHOTMHA
MYHULMITAJILHOE ABTOHOMHOE YUYPEXXJIEHUE
KVJIbTYPbI MYHULIMIIAJIBHOI'O OBPA30BAHMUSI
FOPOJ1 KOBPOB "JIOM KYJIbTYPbI M. B.1.
JIEHMHA"

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+]|+]|+|+] 100

+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ |+ +|+|+|+]+] 100
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM catime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

¥ njn Mosuits onersaiia 1|2 | 3
1.1.2.1. | IlomHOE HaMMEHOBAaHWE OPTaHU3AIINU KYIbTYPHI + + +
1.1.2.2. | CokpaiieHHO€ HAMMEHOBAaHHE OPTAaHU3AINHN KYJIbTYPBI + + +
1.1.2.3. | Nudopmanus o MecTe HAXOKICHUS OPraHU3aluK KyJIbTYPHI B e (prinanoB (pyu HATHIUH) + + +
1.1.2.4. | Cxema mpoe3na + + +
1.1.2.5. | ITouroBslii anpec + + +
1.1.2.6. | Nadopmanus o nare co3maHusi OpraHU3alUuN KyIbTYPhI + - -
1.1.2.7. | Cenenus o0 yupenurene (yIpeIUTENSIX) + + +
1.1.2.8. | Konus ycraBa (M3MEHEHNS B yCTaB)? - + +
1.1.2.9. | CBuueTensCcTBO O roCyJapCTBEHHON PErHCTPaliH + + +
1.1.2.10. | Pemenne yupeanuTesnsi O CO3aHUU OPTaHU3aINH KYJIbTYPbI + + -
1.1.2.11. | Pemienune yupeauTtesns 0 Ha3HAYEHUH PYKOBOIUTENS OpTaHU3AINH KYJIbTYPHI - + -
1.1.2.12. | Konuu moJioskeHu# 0 puiinanax v npecTaBUTeIbCTBAX - - -
1.1.2.13. | Uadopmanust 0 CTPYKTYpe OPraHNU3alUN KyIbTYPhI + + +
1.1.2.14. | Pexxum, rpaduk pabOTHI + + +
1.1.2.15. | KoHTakTHbIE TenepOHBI + + +
1.1.2.16. | Anpeca 3JIeKTPOHHON TTOYTHI + + +
1.1.2.17. | ®aMuimu, MeHa, OTYECTBA, JIOJDKHOCTH PYKOBOJISIIIETO COCTABA OPTaHU3aIlH KYJIbTYPbI + + +

2TOCT P 7.0.8-2013 "Cucrema cTanapToB 1o uHGpOpMauy, GMOIMOTEYHOMY M M3/IaTENICKOMY JIENy. JIenonpon3BOICTBO U apXUBHOE JIeN0. TepMuHbI U onpeesenus” (YTB. PUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

IMo3nuus oneHnBaHHUA
Ne n/n H ot 1 2 3
(B 0as1aX)

1.1.2.18. | ®amunuu, nMeHa, OTYECTBA, TODKHOCTH PYKOBOJISILETO COCTaBa CTPYKTYPHBIX MOApa3IeieH!i U puiaraioB (MIpu UX HAJTMYWH) + - -
1.1.2.19. | CBepenus o BUAaX NPeIOCTABIIEMBIX YCIYT + + +
1.1.2.20. | IlepeyeHp Oka3bIBaCMBIX YCIYT Ha OCCILIATHONH OCHOBE - - -
1.1.2.21. | IlepeueHb OKa3bIBa€MbIX TUIATHBIX YCIIYT, HEHBI (Tapu(bl) HAa YCIyTH + +
1.1.2.22. | Konnu HOpMATHBHBIX MPABOBBIX AKTOB, YCTAHABIMBAIONIMX [IEHBI (Tapu(bl) HA YCIIyTH JTUOO MOPSIOK UX YCTAHOBICHUS + +

Konus minaHa prHAHCOBO-XO03HCTBEHHOM JCATEIBHOCTH OPraHU3AIMH KYJIBTYPbI, YTBEPIKICHHOIO B YCTaHOBIECHHOM

1.1.2.23. | 3akoHomaTenscTBOM Poccuiickoit deneparium mopske, win O0KeTHON cMeThl (MHpopManus 00 00beMe MPeI0CTaBIIEMBIX - - +
yermyr)
Kormuu oT4eToB 110 ()MHAHCOBO-X03HCTBEHHON EATENFHOCTH OPraHU3alUH KyJIbTyphI, YTBEPXKICHHOTO B yCTAHOBICHHOM

1.1.2.24. | 3akonoxatenscTBOoM Poccuiickoit enepannu mopsiake, win O0KeTHOH cMeThl (MHpopManus 00 o0beMe MPeoCTaBIsIeMbIX + - +
yeiyr)

1.1.2.25. | Uadopmanust 0 MaTepHaIbHO-TEXHUIECKOM 00ECTICYCHUH MTPEAOCTABICHUS YCIyT OpTaHU3aneil KyIbTyphl - - -

HNuadopmarust 0 MaTeprHaabHO-TEXHUYECKOM 00€CIIEYeHUH MIPEJOCTABICHHS YCIyT OpTaHU3aureil KyIbTyphbl, IPUCIIOCOOTIEHHBIMI

1.1.2.26. - - -
JUISL UCTIONIb30BAaHMS MHBAIMIAMH M JIMLAMH C OTPaHMYEHHBIMU BO3MOKHOCTSIMH 37J0POBBSI
11297 Konuu nuneHsuii Ha oCcyIIecTBICHNE AeATENbHOCTH, TIOIeXAaIleH JINIIEH3UPOBAHUIO B COOTBETCTBUH C 3aKOHO/IATEIHCTBOM
T | Poccwiickoit deneparun
1.1.2.28. | Uadopmanus o rocyJapcTBEHHOM (MYHHUIUIIATHHOM) 3a/IaHAH + + +
1.1.2.29. | Otyer o pe3ynbTaTax JeSTEIbHOCTH YUpeKaAeHUs (MHPOPMAIHS O BBIMOJHEHHU TOCYIAPCTBEHHOTO (MYHHIIMIIAILHOTO) 3aaHus ) + - +

1.1.2.30. | Uadopmarwsi 0 KOHTPOIHHBIX MEPOIIPHUATHUAX U UX PE3YIbTATaX 32 OTUYETHBIH (PMHAHCOBBIN TOX - - -

1.1.2.31. | Uadopmanust o pe3ynbraTax JIesTeIbHOCTH 1 00 UCIIONB30BAHUHN UMYIIIECTBA - - +

1.1.2.32. | Uadopmarnus o IIaHUPyEeMbIX MEPOIPUSATHAX (AHOHCHI, aHUILIH, aKIIUH), HOBOCTH, COOBITHS + + +

1.1.2.33. | IlpaBuna nocemieHus OpraHu3aliuu - - -
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ITo3unust oeHNBAHUS

Ne n/m 1 2 3
(B 0as1aX)
11234 Pe3ynbTaThl HE3aBUCHMOM OLIEHKH KauecTBa OKa3aHUs YCIYT OpPraHu3alus MU KyJIbTYPbI, @ TAKXKE MPEJIOKEHHS 00 YIIydIIeHUH + + +
T | KauecTBa HX JEATENBHOCTH
1.1.2.35. | Ilnan mo ymy4IieHu0 KadecTBa paboThl OpraHu3aluu + - -
11236 Wndopmanus, pasmelieHue 1 ory0iIrKoBaHHE KOTOPOH SIBIISIIOTCS 0053aTeIbHBIMU B COOTBETCTBHH C 3aKOHOAATEIECTBOM + + +

Poccuiickoit ®enepannu - napopmanus B chepe NpoTUBOICHCTBUS KOPPYTILIUH

11.2.37 WNudopmarust, pasMelieHue 1 OnyOJIMKOBaHNE KOTOPOI SBISIFOTCS 00513aTeIbHBIMU B COOTBETCTBUH C 3aKOHOIATEILCTBOM + +
| Poccewiickoit deneparun — nHGOpManusg B chepe OXpaHbl Tpyaa

11238 Wudopmarusi, pasMerieHue U onyoIMKOBaHHE KOTOPO# SBISIFOTCS 0053aTeIbHBIMU B COOTBETCTBUH C 3aKOHOIATEIILCTBOM +
777 | Poccwmiickor denepariuu — nHGOpMaIns 0 peasin3aldy TpeOOBaHU K 3allUTe MePCOHAIBHBIX JaHHBIX

11239 Wndopmarust, pasMeIieHue 1 Omy0JInKOBaHHE KOTOPOH ABISIOTCSA 0053aTEIbHBIMUA B COOTBETCTBUH C 3aKOHOAATEILCTBOM +
T Poccentickoit depepannu — nHpOpManus 0 IPOTUBOJACHCTBIH TEPPOPUIMY

Nudopmarysi, pa3mMerieHne 1 oy OJIMKOBaHHE KOTOPOH SIBIISIFOTCS 0053aTEIbHBIMHA B COOTBETCTBUH C 3aKOHOIATEIBCTBOM
1.1.2.40. | Poccwuiickoit @eneparnn — nHPOpMaIus 00 YCIOBUAX TOCTYITHOCTH OpraHU3aIl|H AJIsl HHBAINOB U JIUII C OTPAHUYCHHBIMH + + +
BO3MOXHOCTSIMH 3/I0POBbSI

B faj1ax 65 62,5 67,5

Ounenka naaukaropa 1.1.2
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3naucHue IMoka3zartens 1.1 (Iluug) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMU MEUKO-COLIMAIBHON IKCIIEPTU3bI (J1anee - Equnbiil mopsaok pacyera
nokasateneii) * (Ilpunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue ungopmayuu o
0esimenbHOCMU OP2aHU3AYUU, PA3MEUeHHOU Ha 00uWed0CmYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHIM HOPMAMUBHBIMU NPABOSLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
No HHANKATOPOB 3HaueHne
i HaumeHoBaHHe OpraHu3anuu (B 6as1ax) noka3areus 1.1
111 1.1.2 (8 Ganrax)

MYHUIUITAJIBHOE BKOJI’KETHOE YUPEXX/IEHUE

1. | KVJIBTYPHI IBOPEL] KYJIbTYPBI U TEXHUKU 100 65 82,5
"POAMHA"
MYHUIUITAJIBHOE BKOJ/I2KETHOE YUPEXX/IEHUE

2. | KVJIbTYPBI IIOM KVYJIbTYPbI MMEHU 100 62,5 81,25
B.ILLHOI'MHA
MYHUILAITAJIBHOE ABTOHOMHOE YYPEXJIEHUE

3 KVYJIbTYPbI MYHUIIUITAJIBHOI'O OBPA30OBAHU A 100 675 83.75

" | TOPOJ KOBPOB "JIOM KVYJIbTYPBI UM. B.N. ' !

JIJEHHHA"

IMoka3zatreny 1.2 «Hannmume ©Ha odunmanbHOM caifTe  OpraHu3auu

(yupexxnenus) wHGOpMAIMK O JWCTAHIMOHHBIX CHOcO0ax o0OpaTHOW CBSI3M U

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenuu EaumHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUSA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIUATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

B3aMMOJICUCTBHS C TMOJydYaTeIsIMU yCIyT, U WX (YHKIIMOHUPOBAHHE)» MPEACTABICH
OJJHUM VHIMKATOPOM:

Nupukarop 1.2.1 «Hanmnuue Ha odunuaibHOM calTe OpraHu3aluu
(yupexnaenus) uHQOpMAIMM O AUCTAHLIMOHHBIX CHOcoOax oOpaTHON CBA3M U
B3aMMOJICUCTBUS C TMOJY4YaTEIsIMU YCIYr U UX (DYHKIIMOHMpPOBAHUE» MpEACTaBICH
mecTsi0 nodunuaMu oueHuBanus (IIpunoxenune E). Ouenka mnaukartopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3nauenue I[Mokazartenst 1.2 (Iluer) ompenensieTcss B COOTBETCTBUU ¢ EquHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbrate nNpoBENEHHOTO aHaldu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHHS

IMoka3zatensn 1.2, npeacraBieHAbIe B TaOwmIe 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oghuyuanvriom cavime
opeanuzayuu (yupesicoenusi) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHou
CBA3U U 83AUMOOCUCMEUS C NOAYUAMENIMU YCIYe, U UX PYHKYUOHUPOBAHUE)

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
O1neHKa mo3uuuu MHANKATOPA
Ne 12.1 3nayeHue
= nmoxKasarTeJisa
ﬂ/ Ha“MeHOBaHI/le Opraﬂﬂ:}aul/lﬂ — ~ - < ) @ g 1 2
" S et el st S (8 Gaaaax)
<
— —i — —i —i — ©
-]
MYHULATAJIBHOE
BIOJDKETHOE YUPEX/IEHUE ]
L kyBTYPBI ABOPELLKYJILTYPEI | ¥ | T | V|7 + | 100 100
1 TEXHUKH "POJIMHA"
MYHULATAJIBHOE
BIOJDKETHOE YUPEX/IEHUE |
2. | KYJIBTYPBI OM KYJIGTYPBI LN IR R 100 100
UMEHH B.ILHOI'MHA
MYHULATAJIBHOE
ABTOHOMHOE YUPEXJIEHUE
KYJIbTYPbl MYHULIMIIAJILHOTO
3 | oppA3OBAHKA TOPO KOBPOB | T | ¥ | ¥ | ¥ | | - | 100 —
"JIOM KYJIbTYPBI M. B.J.
JIEHAHA"
23
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Ioxa3arensn 1.3 «/lons nomyuaTeneit yciayr, yI10BICTBOPEHHBIX OTKPBITOCTHIO,
IOJHOTOM MW JOCTYNHOCTBIO HMH(OpMALMM O JEATENBHOCTH OpraHU3allMH,
pa3MelIeHHOM Ha WH(POPMAIMOHHBIX CTEHJaX, Ha CalTe» NpPEJCTaBICH ABYMS
UHIMKATOPAMU:

Nupukarop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, IOJHOTOW U
JOCTYMHOCTBI0O HMH(OpPMAIMM O JEATEIbHOCTH OpraHMU3alliM, pa3MELICHHOW Ha
MH(POPMAILIMOHHBIX CTEHJaX B IIOMEIIEHWU OpraHu3alui» IPEACTABICH OIHOM
no3unueii onenuBanus. Ouenka naaukatopa 1.3.1 npeacrapiena B Tabnuie 2.5a

Nuauxatop 1.3.2 «YIOBIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOW U
JOCTYIHOCTBIO HMH(OpMAMM O JEATENIbHOCTH OpraHMU3allMM, pa3MELICHHOM Ha
opuManbHOM caiiTe opraHuzauuu B cetd «VHTepHeT»» mNpencTaBieH OJAHOM

no3uumei onenuBanusi. Onenka naaukaTopa 1.3.2 npeacrasieHa B Tabimie 2.50

Tabnuya 2.5a Oyenxa unoukamopa 1.3.1 «/lons nonyuameneu ycuye,
V008/1emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu 0
0esimenbHOCMU OP2AHU3AYUL, PASMEWEHHOU HA UHGOPMAYUOHHBIX CIMEHOaxy

(pe3yibmamuol pecnOHOeHmMOB)

Onenka
KoanuecTBo
Ne KoanuecTBo HHAUKATOPA
HaumeHoBaHHe OpraHn3anuu YIOBJIETBOPEHHBIX
n/n PECIIOHIEHTOB 1.3.1
PECTIOHIEHTOB
(B 0aax)

MYHULITAJIBHOE BIOPKETHOE
1. | VUPEX/JIEHUE KVYJIbTYPBI IBOPEI] 604 604 100
KVJIbTYPbI U TEXHUKH "POJAHA"
MYHULUITAJIBHOE BIOJIPKETHOE
2. | YYPEXIEHUE KYJIBTYPBI IOM 650 642 98,77
KVJIbTYPbI UMEHH B.ILHOI'MHA
MVYHULIMITAJIBHOE ABTOHOMHOE
YUYPEXIAEHUE KYJIBTYPHI
MYHULUITAJIBHOI'O
OBPA30OBAHNA I'OPO/] KOBPOB
"1OM KVYJIbTYPbI M. B.N.
JIEHMHA"

612 606 99,02
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Tabauya 2.56 Oyenka unouxamopa 1.3.2 «/lons nonyuameneii ycuye,

V00871em8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu 0

oesmenbHocmu opecarusayuu, pasmew;eHHoﬁ Ha caumey

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KosmyectBo
Ne KoanuectBo HMHANKATOPA
HanmeHoBanue oprann3anuu YIOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 1.3.2
PECIOHICHTOB
(B 0aj1ax)
MYHULUITAJIBHOE BKO/IXKETHOE
1. | YUPEXIEHUE KYJIbTYPhI IBOPEIL] 604 603 99,83
KYJIBTYPBI U TEXHUKHU "POAUHA"
MYHULUITAJIBHOE BIO/IXKETHOE
2. | YYPEXIEHUE KYJIbTYPBI IOM 650 636 97,85
KYJIbTYPbI UMEHU B.I.HOTMHA
MYHUIUITAJIBHOE ABTOHOMHOE
YUPEXIEHUE KYJIbTYPBI
3. | MYHUIIUITIAJIBHOI'O OBPA3OBAHU A 612 604 98,69
I'ropol KOBPOB "IOM KVYJIbTYPHI M.
B.M. JJEHMHA"

3naucHue IMoka3areas 1.3 (I1°™Py,) onpexnensercs B coOoTBeTCTBUU ¢ EquHBIM
nopsiikoM pacyeta nokaszareneit (IIpunoxxenue b)
B pesynpTate mNpOBEACHHOTO aHajaW3a IOJYYECHBI CICAYIONIUE 3HAYCHUS
IMoka3zatensn 1.3, mpeacTaBiacHHbIC B Ta0HIIE 2.5
Tabnuya 2.5 3uauenue noxazamens 1.3 «/lons nonywameneii ycuye,
VO008/1eMBOPEHHBIX OMKPLIMOCMbIO, NOJIHOMOU U O0CMYNHOCMbIO UHGOpMayuu 0
O0esimenbHOCMU OP2aHU3AYUL, PASMEWEHHOU HA UHDOPMAYUOHHBIX CEHOaX, Ha

caiimey (pe3y1bmamsl pecCNOHOEHMOo8)

Ne OueHka MHANKATOPOB (B 0aJlIax) 3uavenne
w/n HanMeHoBaHMe OpraHu3anumn nokazareia 1.3
1.3.1 1.3.2 (B 6an1ax)
MYHUIUITAJIBHOE BIO/ P KETHOE
1. VUPEXXJIEHUE KVYJIbTYPBI JIBOPEILL 100 99,83 99,92
KYJIbTYPBI 1 TEXHUKU "POJIMHA"
MYHUIUITAJIBHOE BIO/PDKETHOE
2. YUPEXJIEHUWE KVYJIbTYPbI IOM 98,77 97,85 98,31
KVJIbTYPbI UMEHU B.I1L. HOT'MHA
MYHUIUITAJIBHOE ABTOHOMHOE
VYUPEXJIEHUE KVYJIbTYPhBI
MYHUIUITAJIBHOI'O
3. OBPA30BAHUNA I'OPOJ] KOBPOB 99,02 98,69 98,86
"J10M KVYJIbTYPbI M. B.I.
JIEHMHA"
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IpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

2.1.1. PeiiTUHI oOpraHM3anMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3aluM KyJbTYPbD)

Pefitunr no nepsoMy kputeputo «OTKPBITOCTh U JJOCTYIMHOCTh HH(pOpMaIu 00
OpraHM3alM KyJbTYpbl» HE3aBUCUMOWN OIIEHKM KayecTBa YCJIOBUU JESITEIbHOCTU
opranm3aunii  ropoaa KospoBa Baagumupcekoit  o0sacTH  mpencraBieH

Ha Pucynke 1.

T morenmerven e e T -
OBOPEL, KY/IbTYPbI U TEXHUKN "POONHA" !

MYHUUMUNATbHOE ABTOHOMHOE YYPEXRAEHWE
RYJIbTYPbl MYHULUUMAJIBHOIO OBPA3OBAHUA TOPO/,
KOBPOB "[IOM KY/IbTYPbl UM. B.N. NEHNHA"

P ovonnes e o

OOM KY/IbTYPbl UMEHW B.M.HOTMHA

Pucynok 1 — PeiiTuHr opranuzaiuii no Kputeputo « OTKPBITOCTh U IOCTYITHOCTh

uH(popmanuu 00 OpraHu3alHuH KYJbTYypbD»

[To mepBomy kputepuio «OTKpPBITOCTb W JOCTYIMHOCTh HH(pOpPMAUU 00
OpraHM3alli KYyJIbTypbl» MaKCHUMalbHBIM pesynbrar 94,72 Oamna Habpamo
MVYHUIUIIAJIBHOE BIOJKETHOE YUYPEXJIEHUE KVYJIbTYPbBI JABOPEL]
KYJIbTYPBI U TEXHUKU "POJJHA".

Ha Btropom w™mecte, HaOpaBmee 94,67 Oamma, MYHUIUITAJIBHOE
ABTOHOMHOE  VYPEXJEHUE  KVYJIbTYPbI MYHUIUITIAJIBHOI'O
OBPA30OBAHUA I'OPO/J, KOBPOB "JIOM KVYJIbTYPHI UM. B.U. IEHUHA, Ha
TpeTbeM MecTe, Habpapmiee 93,7 Oamta MYHUIIUITIAJIBHOE BIOJIPKETHOE
YUPEXJIEHWE KYJIbTYPHI IOM KYJIbTYPbI UMEHHU B.II.LHOI'MHA ".
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.1.2. BbIBOAbI M PEKOMEHJANMHU MO OLEHKE OTKPBLITOCTH W JOCTYNHOCTH

HHpoOpMANMHU 00 OPraHN3alUH KYJIbTYPbI

1. TlpuBecT B COOTBETCTBHE HH(POPMAIIUIO O ACSITCIBHOCTH OpPTaHU3AIMM,
pa3MelIeHHYI0 Ha 0UIIMaIbHbIX cailTax opranu3anuid B cetu « MHTepHEeT», NopsAaKy
pa3Mmenienus uH@OpMauu Ha O(UIMATBHOM CaiTe MOCTaBIIMKa yCIyr B cdepe
KyJbTyphl B ceTu « THTEpHET», cornacHo ctaThe 36.2 3akoHa Poccuiickoin denepannu
oT 9 okTs10ps 1992 1. Ne 3612-1, npuxaza MunkyiabTypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepxkaeHUM TpeOOBaHUI K COACPKAHUIO H (GopMEe NPETOCTABICHUS
uHopMaIUU O JICSITENIBHOCTH OpraHu3aluil  KyJbTypbl, pa3MEIICHHOW Ha
o(pUIIUATIBHBIX caiiTaX YIMOJHOMOYEHHOrO (peepaibHOr0 OpraHa HUCIOJHUTEIbHOU
BJIACTH, OPraHOB TOCYJApPCTBEHHOM BiacTu cyOobekToB Poccuiickoit denepaimu,
OpraHOB MECTHOT'O CAMOYIIPABJICHHS U OpTaHU3aIluil KyJIbTYphl B ceTh « IHTepHET».

2. ®opMHUpOBATH Y MOTyYaTEIeH YCIyT MOTPEOHOCTH B HCTIOIB30BAHUH CANTOB
OpraHu3aluii Kak TOJHOIIEHHBIX MCTOYHUKOB HH(OpManuu o0 UX JEATeTbHOCTH,
nyTeM pa3MelIeHUs aKTyaJllbHOW HH(OpMalMd O MPOBOJUMBIX KOHKYpCax,
MEPOTIPUATHSX, U T.II.

3.  OcymecTBisiTh €  ONPEACICHHOW MEPUOJUYHOCTHIO  MOHUTOPUHT
yIOBJIETBOPEHHOCTH MOTPEOUTENCH KaueCTBOM JISATEIHbHOCTH OpPTraHu3allni.

4. JIna obecnieueHs: HATMYUs Ha OUITMATIBHBIX CATax JTOCTOBEPHOM, MOIHOMN
U aKTyaJbHOM WHGOpMAIMKU ONPESIUTh MEPUOJUYHOCTh OOHOBJICHHS U Tpaduk
MIPE/ICTABIICHUS TAHHBIX HA CANTHI.

5. O6ecnieunTh Ha OPUIIMATBHBIX CaliTax OpPraHU3AIUi MOJHYIO UHPOPMAIIUIO

O JTUCTAaHIMOHHBIX CIOCO0AX B3aUMOAECHCTBHUSA C MOIyYaTEeISIMU YCIYT.
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.2. PesyabTarhl pacueToB mnokaszateieili mo kpurepuro «KompoptHOocTh
YCJIOBHH MPEI0CTABJICHUSA YCIYI»

Kpurepmnii 2 onienku kadectBa «KoMpopTHOCTH YC/I0BHI NpeaocTaBIeHUsI
YCJIYI» IPEACTABIIEH ABYMS MIOKA3ATEISIMMU.

IMoka3areasp 2.1 «Obecneyenue B opranu3anuu KoMQpOPTHLIX YCJIOBUI 1151
MPEeAO0CTABJICHHUS YCJIYDI» IIPEICTABICH OAHUM HHIUKATOPOM:

Nuaukarop 2.1.1 «Haauumne B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NPeIOCTABJEHUS YCJYIr» TMPEACTABICH IIECTbI0 TMO3UIUAMH OLCHUBAHUSA
(ITpunoxxenwne XK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabnuiie 2.6

3nauenue [loka3zaress 2.1 (Ikomg.yen) OMPENEISIETCS B COOTBETCTBUH ¢ ETUHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUME 3HAYCHUS

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yibmamsl 0peaHu3ayuu-onepamopa)

Onenka
OneHKa mo3uuun MHANKATOPA
2.1.1 3HaueHHne
N‘—) HaﬂMeHOBaHHe OpraHl/l?.auﬂI/l o HORSIALCLT
n/n — N ™ < o) © g 21
Sl 2121223 3 (B GasLax)
[N [N [N [N [N [N ©
-]

MYHULUTAJIBHOE

BIOKETHOE YUPEJKJIEHUE
L | KYIBTYPBI IBOPELLKYJITYPRL | * | Y [ F [ |+ | * | 100 100

1 TEXHUKH "POJTHA"

MYHULUTAJIBHOE

BIOKETHOE YUPEJKJIEHUE
2 | KYJIbTYPBI JIOM KYJIbTYPbI S I T R AR 100

WMEHH B.IT.HOTMHA

MYHULUTAJIBHOE

ABTOHOMHOE YUPEXIEHUE

KYJIbTYPBI
3. | MYHULIUITAJIBHOI'O + |+ |+ | + | + | + | 100 100

OBPA3OBAHMS TOPOJ] KOBPOB

"JIOM KYJIbTYPbI M. B.1.

JIEHHA"

28
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Moka3zareny 2.2 «/lons momywarenel  yciayr,  YJIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO ~ YCJIOBHIl  MPEJOCTABICHUS]  yCIyr»  TMPEJICTaBICH  OJHUM
HHIUKATOPOM:

Nuauxarop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUU
MPEAOCTABICHUS YCIyD» IMPEACTABICH OAHOW mo3uunueil oueHuBanusi. OlEHKa
uHauKaropa 2.2.1 npencraBneHa B Tabnwume 2.7

3uauenue Iokasarens 2.2 (IT*"?,,) onpenensercs B COOTBETCTBUU ¢ EauHbIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIOINIUME 3HAYCHMS

IMoka3zaressn 2.2, npeAcTaBieHHbIC B TaOuIe 2.7

Tabnuya 2.7 3uauenue noxazamensa 2.2 «/lons nonywameneu ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCLY2»

(pe3yibmamuol pecnOHOeHmMOB)

Onenka 3HaueHne
KoanuecTBo

Ne KoanuecTBo MHAUKATOpPA | MOKa3aTeJisi
HaumeHoBaHHe OpraHu3aluu YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 2.2.1 2.2

€CIOHIEHTOB
P A (B 0as1aX) (B 0as1aX)

MY HULATIAJIbHOE
BIOJDKETHOE YUPEXK/IEHUE
1. | KYJIbTYPbI JIBOPEI] 604 596 98,68 98,68
KYJbTYPbBI U TEXHUKU
"POJIMHA"

MY HULATIAJIbHOE
BIO/IP)KETHOE YUYPEX/IEHUE
KYJIBTYPBI JIOM KYJIbTYPBI
UMEHM B.ILHOTMHA
MYHULUITAJIBHOE
ABTOHOMHOE
VUPEXKJIEHUE KYJIbTYPBI

3. | MYHULMIIAJIBHOTO 612 595 97,22 97,22
OBPA30OBAHUA I'OPO/]
KOBPOB "JIOM KYJIbTYPBI
VM. B.1. JIEHUHA"

650 606 93,23 93,23
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IpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

2.2.1. PeiiTHHI oOpraHM3alMii 1O KPUTEPHUI0 OLEHKH KadyecTBa
«KomdopTHOCTD yCI0BHI PEAOCTABJEHUS YCIYI»

Peiitunr mo BTopomy Kputepuio «KoMbOpPTHOCTH yCIOBHM MpenoCcTaBICHUS
yCIyr» HE3aBUCMMOW OLECHKHA KA4eCTBA YCJIOBUW JEATEIBHOCTA OPTraHU3alUN

ropoaa Kosposa Biaagumupckoii o0s1actu npeacrasieH B Pucynke 2.

MYHUUMNANBHOE BIOAXKETHOE YYPEXAEHUE

"POOVHA"

MYHUUWNATBHOE ABTOHOMHOE YYPEXAEHUE

KYNIbTYPbl MYHWULMMA/IBHOTO OBPA30BAHMS _ 98,61

ropo/, KOBPOB "AOM KY/IbTYPbl UM. B.N. IEHNHA"
wnbrvpol nom kabtvpel ekt o TR ¢ -
KYIbTYPbl AOM KY/1IbTYPbl UMEHW B.M.HOTUHA !
0 20 40 60 80 100

Pucynok 2 — PeliTunr opranuzauuii no kpurepuro «KompopTHOCTh ycnoBuit

MPEIOCTABIICHUS YCIIyT»

[To BTOpOoMy Kputeputo «KoM@pOpTHOCTH yCIOBUI MNpPEIOCTABICHHS YCIYT»
MakCcUMalbHbIH  pesyibTaT 99,34 Oamma wHabpano MYHUIIUITAJIBHOE
BIODKETHOE VYPEXJEHUE KVJIbTYPbBl JBOPELl KVJIBTYPBI U
TEXHUKUA "POAVHA".

Ha Bropom wmecte, HabGpaBmee 98,61 Oamno, MYHUIIUIIAJIBHOE
ABTOHOMHOE  VYPEXJIEHHMUE  KVJIbTYPBl  MYHUIIUITAJIBHOI'O
OBPA30OBAHIA I'OPO/ KOBPOB "IOM KVIJIBTYPEI M. B.1. JIJEHNHA", Ha
TpeTheM MecTe, HaOpasmiee 96,62 6amra MYHUIIUITAJIBHOE BIOJIKETHOE
YUYPEXIEHUE KVYJIbTYPbI IOM KVYJIbTYPBI UMEHU B.II.HOI'MHA.
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2.22. BbiBoAbl M  PEeKOMEHJANMH MO  OleHKe  KOM(OPTHOCTH
NpeIoCTABIEHUS YCJIYT

Co3pate ycnoBus nns yBenmdeHus 1o 100% ponu moistywyaTened ycCIyr,
YAOBIIETBOPEHHBIX KOM(POPTHOCTBIO TIPEIOCTABICHUS YCIYT 1O BCEM OpTaHU3AIIMSIM,

KOTOPbIE OCYHIECTBIISIOT AESTENBHOCTD B CPEpE KYJIbTYPHI.
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2.3. Pe3yabTaThl pacueToB mokasaresieii no Kpurepuio «JocTynHocTh ycayr
1J151 HHBAJIM/I0B»

Kputepuii 3 onenku kadectBa «JlO0CTYymMHOCTH YCJOYr [JIsi MHBAJHUIAOB)»
MIPE/ICTABIICH TPeMsl MOKA3aTesIMHU.

Ioka3zatear 3.1 OOopynoBaHWE TEPPUTOPUM, TPHIIETAIOMEH K 3AaHHUIM
OpraHu3allid, ¥ TMOMEIIEHUH C YYETOM JOCTYITHOCTH JJIsi MHBIHIOB TPEACTABICH
OJJHUM VWHIMKATOPOM:

Nuaukarop 3.1.1 Hamuuue oGopynoBaHus TEPPUTOPHUH, TpHUIIETArONIEH K
3MIaHUSIM OPTaHW3allid, W TOMEMIEHUH C yYeTOM JOCTYITHOCTH IJIsi WHBAJIHJIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencraBiena B Tabiwuie 2.8

3naucHue [Mokaszarenst 3.1 (I1°P"yocr) OMpesICIIICTCSA B COOTBETCTBUU ¢ EquHBIM
nopsiikoM pacyeta nokaszareneit (IIpunoxxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOIME 3HAYCHUS
IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8
Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosanue meppumopuu, npuiesaroujeti

K 30QHUAM OpP2aHU3AYUU, U NOMEWEHUL C YYemomM 00CMYNHOCMU OJis1 UHBAIUOO8»

(pe3y1bmamul opeaHuzayuU-onepamopa)

Onenka
OneHKa mo3uuuu HHIMKATOPa
3.1.1 3HaueHne
Ne H » nokKasaTejs
H/H aAauMEHOBaHUeE 0praHﬂ3aqu —r ~ & < ) | 31
Sls| 333 &
— — — - — < (B 0asL1ax)
™ ™ ™ ™ ™ ©
[--]
MYHULUTAJIBHOE
BIOKETHOE YUPEJKJIEHUE ]
L kyIBTYPBI ABOPELLKYILTYPRL | + | F | * | 80 80
1 TEXHUKH "POJTHA"
MYHULUTAJIBHOE
BIOJDKETHOE YUPEXKJIEHUE |
2 | KYJILTYPBI JIOM KYJITYPbI L R 60 60
VMEHH B.ILHOI'MHA
MYHULUTAJIBHOE
ABTOHOMHOE YUPEXJEHUE
KYJIbTYPbI MYHHUIUITAJIBHOTO
3 | oppasoBaHMsTOPOTKOBPOB | T | Y[ Y| | v | & <0
"JIOM KYJIbTYPbI M. B.H.
JIEHMHA"
32
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IMoka3zarenpy 3.2 OOecreyeHne B OpraHU3aldd  yCJIOBUH JTOCTYITHOCTH,
MO3BOJISIONIMX MHBAJIMAM MTOJIy4YaTh YCIYTH HapaBHE C APYTUMHU IIPE/ICTABIICH OAHUM
UHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyT'M HapaBHE C APYTUMHU MpEICTaBJICH
mecToio mo3unusavu ounenuBanusi (I[Ipwioxenne M). Ouenka wHamkartopa 3.2.1
npejcTaBiieHa B Tabsumie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBUM C
EnaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mNpOBENEHHOIO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YEHUs

IMoka3zaTenn 3.2, npeAcTaBiICHHBIC B TaOHIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Ounenka
OneHKa No3uIUH HHIAKATOPA
3.2.1 3HaueHne
b HauMeHOBaHHE OpraHU3aANHH - fIoKasaTeist
n/n — N ™ < o) © < 3.2
IR EDS: i < o o E (B 6as1aX)
N (q\] N N N N (]
(7] (7] ™ ™ ™ ™ l:
MYHUIUITAJIBHOE
1 BIOIDKETHOE YUPEXJIEHWE ) + ) + ) + 60 60
KYJIbTYPHI IBOPEL] KVJIbTYPhBI
U TEXHUKU "POAUHA"
MYHUIUITAJIBHOE
2 BIO/IP)KETHOE YUYPEX/IEHUE _ ) ) + ) + 40 40
KYJIbTYPHI JIOM KVYJIBTYPhBI
MMEHU B.IT.HOI'MHA
MYHUIUITAJIBHOE
ABTOHOMHOE YUYPEXJEHUE
KVJIbTYPHI
3. MYHUIUITAJIBHOI'O - + - + - + 60 60
OBPA30BAHUNA I'OPOJ] KOBPOB
"J10M KVYJIbTYPbI M. B.I.
JIEHMHA"
33
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IMoxa3artens 3.3 «lonsg nomyuaTeneit yciyr, yA0BIETBOPEHHBIX JOCTYTHOCTHIO
YCIYT JUIsl UHBAJIUJIOB) MPEJCTABICH OAHUM HHAUKATOPOM:

Nupukatop 3.3.1 «YAOBIETBOPEHHOCTh JOCTYMHOCTBIO — yCIyr ISt
WHBAJIMOBY NIPEICTABIICH OJAHOI Mo3ulKell oneHuBanus. OueHka naaukaropa 3.3.1
npejcTaBiieHa B Tabnuie 2.10

3naucHue Iokazarens 3.3 (I'°"y,) onpenensieTcs B COOTBETCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazareneit (Ilpunoxenue b)

B pesynbrate NpoBENEHHOrO aHaau3a IOJIYYEHbl CIEAYIOIINE 3HAYCHHUS

Ioxa3artens 3.3, npencrasieHHbie B Taduie 2.10

Tabauya 2.10 3nauenue nokazamensa 3.3 «/[ons nonyuamenetl yciuye,
V0081emMBOPEHHbIX O0CMYNHOCMbBIO YCIY2 0151 UHBAIUOO8»

(pe3yibmamuol pecnoHOEeHMOB)

HaunmeHnoBanue OpraHusanvu

KoanuecTBo
PECTIOH/IEHTOB

KoanuecTBo

YA0BJIE€TBOPEHHBIX

PECIIOH/IEHTOB

Onenka
HHIHKATOPA
3.3.1
(B 0as1aX)

3HaueHue
TOKAa3aTeJst
3.3
(B 6as1aX)

MVYHUILIUITAJIBHOE
BIOJUKETHOE YUYPEXJIEHUE
KVYJIbTYPBI IBOPEIL]
KVYJIbTYPbI U TEXHUKU
"POJAUTHA"

604

599

99,17

99,17

MYHULIMITAJIBHOE
BIOJ/DKETHOE YUYPEXIEHUE
KVYJIbTYPbI IOM KVJIbTYPbI
MMEHMU B.I. HOT'MHA

650

596

91,69

91,69

MYHULIMITAJIBHOE
ABTOHOMHOE
YYPEXIAEHUNE KYJIbTYPBI
MVYHULIUITAJIBHOI'O
OBPA30OBAHUA I'OPO
KOBPOB "/IOM KVJIbTYPEBI
WM. B.1. JEHHA"

612

601

98,2

98,2
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2.3.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYITHOCTH yCIyr Il WHBAJINAJIOBY»
HE3aBUCUMOM  OLICHKM  KayeCcTBAa  YCJIOBMM  JEATEIBHOCTH  OpraHU3aluid

ropoaa Kosposa Biagumupckoii o0s1actu npencrasieH Ha Pucynke 3.

MYHUUNNANBHOE BIOJMXETHOE YHYPEXAEHWE KY/IbTYPbI _ 77 75
[BOPEL, KY/IbTYPbI U TEXHUKM "POANHA" !

MYHUUMUNATbHOE ABTOHOMHOE YYPEXRAEHWE

RYJIbTYPbl MYHULUUMAJIBHOIO OBPA3OBAHUA TOPO/, _ 77,46

KOBPOB "[IOM KY/IbTYPbl UM. B.N. NEHNHA"
MYHUUMUNANBHOE BIOAXKETHOE YYPEXKAEHWE KY/1bTYPbI _ 6151
OOM KY/IbTYPbl UMEHW B.M.HOTMHA !

0 10 20 30 40 50 60 70 80 90 100

Pucynok 3 — PeliTuHr opranuzanuii o Kpurepuro «JlocTynmHOCTh yCayT 11t

WHBAJIUIOBY

ITo TpeTrbemy kpuTepuro «JloCTynmHOCTh yCIYyT 11l UHBAIUA0B» MAaKCUMAJIbHbBIN
pesynbrar  [7,/5 Oamna wHabpano MYHUIUITAJIBHOE  BHOJIDKETHOE
YUPEXJIEHUE KVYJIBTYPBI IBOPEL KYJIBTYPbBI U TEXHUKHA "POAVHA".

Ha Btropom wmecte, HaOpaBmee 77,46 Oamma, MYHUIUITAJIBHOE
ABTOHOMHOE  VYPEXJIEHUE  KVJIBTYPbBI  MYHUIUITIAJIBHOI'O
OBPA30OBAHNMA I'OPO/J KOBPOB "IOM KVYJIBTYPBI M. B.1. JIEHHA", na
TpeTbeM MecTe, HaOpapmiee 61,51 Gamnra MYHUIUITIAJIBHOE BHOJIPKETHOE
YUPEXJIEHUE KVYJIBTYPBI IOM KVYJIBTYPbI UMEHU B.IT.HOI'THA.

© DJ1eKTpPOHHBIIT pecypcHbIii eHTp, 2023
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2.3.2. BuiBOaBI 1 PECKOMECHIALMHA 10 OLHCHKE JOCTYIIHOCTH YCJIYT /i1 HHBAJIUI0B

Co3pate ycnoBus nusi yBenumdeHus 10 100% pomm mosywaTtened ycCIyr,
YAOBJIETBOPEHHBIX JOCTYMHOCTHIO YCIYT JUIsl MHBAJIUIOB MO BCEM OPTaHU3AIIMIM,

OCYUIECTBJISIONIUM JESTENBHOCTD B CPepe KYIbTYPHI.
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2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

Kputepuii 4 onenku xkadectBa «/lo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3aIUN» MIPEACTABIICH TPeMsl MOKA3aTe ISIMMU.

Moka3atenr 4.1 «Jlons mnonydareneit  yciyr,  yJOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEePBUYHBINA KOHTAKT U UHPOPMUPOBAHHUE MOJTyYaTeIs YCIYTH IIPU HEMTOCPEICTBEHHOM
oOpaIleH’H B OPraHU3alMI0» MPEACTaBICH OAHUM MHIUKATOPOM:

Nuaukarop 411 «Y IOBIETBOPEHHOCTH T00pOKeTaTENHPHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB OpraHU3aIliK, 0OECIICYUBAIOIINX MMEPBUYHBIN KOHTAKT U
MH(QOpMHUPOBAHUEM TOJy4yaTesl YCIYrd MpPU HEMOCPEICTBEHHOM OOpallleHUH B
OpTaHM3alMIO» MPEICTABICH OAHOM Mo3uuuei oueHuBaHus. OLEHKAa WHIAUKATOPA
4.1.1 mpeacraBnena B Tabumme 2.11

3nauenue Ilokazarenss 4.1 (IT"P™*°"y,) ompenensieTcss B COOTBETCTBUHU C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate nNpoBENEHHOTO aHaidu3a MOJYYEHbl CIEAYIONIUE 3HAYCHHS

IHoka3arensn 4.1, npencraieHubie B Tadauie 2.11
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Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,

ydoeﬂemeopeﬂﬂblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, o6ecnequ6af0u;ux nepeulmbnj KOHmaxkm u MH¢0pMMp0661HM€

noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

HaunmeHoBaHMe OpraHu3aluu

KoanuecTBo
PEeCIOH/IEHTOB

KoaunuecTBo

YI0BJ1€TBOPEHHBIX

PECIOH/IEHTOB

Ounenka
HHIHKATOPA
41.1
(B 6aas1ax)

3Hauenne
MoKAa3aTeJs
4.1
(B 0aj1ax)

MVYHULIMITAJIBHOE
BIO/KETHOE YUYPEX/IEHUE
1. | KVJIbTYPbI ABOPEIL]
KVYJIbTYPbI U TEXHUKU
"POATHA"
MVYHUILIUITAJIBHOE
BIOJDKETHOE YUYPEXIEHUE
KVYJIbTYPbBI IOM KVYJIbTYPhI
MMEHMU B.II.HOI'MHA
MVYHUILIUITAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
KYJIbTYPbI

3. | MYHUIIUITAJIBHOI'O
OBPA30BAHUA I'OPO
KOBPOB "JIOM KVYJIbTYPEI
VM. B.1. JJEHHA"

604 604 100 100

650 643 98,92 98,92

612 606 99,02 99,02

Iloka3atear 4.2 «Jloms  momydareneit

yemyr,

T00pOKENaTETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3aIiK, 00ECIeUNBAIONTNX

YAOBJICTBOPCHHBIX

HETOCPEICTBEHHOE OKa3aHUE YCIyTH MPU 0OpalllEeHUU B OPTraHU3aINIOY MPEACTaBICH
O/THUM WHIMKATOPOM:.

Nupukatop 4.2.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENBHOCTHIO,
BEOXKJIMBOCTBIO PAOOTHUKOB OpraHM3aIH, OOCCICUYMBAIONIUX HEIOCPEICTBEHHOE
OKa3aHWE YCIYTH MPHU OOpaIlEeHUH B OpTaHU3AIMIO» MPEICTABICH OIHON MO3UIHeN
onennBanus. Onenka nuaukaropa 4.2.1 npencrasiena B Tadiuie 2.12

3naucuue Iloka3zarenss 4.2 (II°***YYW'y) ompemensieTcsi B COOTBETCTBUH C
EnunbiM nopsiikom pacdeta rokasarenei (IIpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaau3a TOJYYCHBI CIEAYIONIUE 3HAYCHUS

IMoka3artensn 4.2, npencraBieHHbie B Ta0auie 2.12
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Tabauya 2.12 3nauenue nokazamens 4.2 «/lons noxyuamenetl yciuye,

ydoeﬂemeopeﬂﬂblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, 06801’161-11/{661}01/141/06 Henocpedcmeelmoe oKasaHue yciycu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

Onenka 3Hauenune
Ne KoanuecTBo O 6 0 HHAUKATOpAa noka3sareJisi
o/ HaumeHoBaHue opraHu3amnum T YI0BJIETBOPEHHBIX 421 492
PECTIOHICHTOB (B 6as1a%) (B 0aJ1ax)
MVYHUIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
1. KVJIbTYPHI JIBOPEIL] 604 603 99,83 99,83
KVJIbTYPBI 1 TEXHUKHA
"POAMHA"
MYHUIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
2. KVYJIbTYPHI IOM KVJIBTYPBI 650 645 2l 22 e
MMEHU B.IT.HOI'MHA
MYHUIUITAJIBHOE
ABTOHOMHOE
VUPEXJIEHUE KYJIbTYPhBI
3. MYHUIUITAJIBHOI'O 612 608 99,35 99,35
OBPA30OBAHUA I'OPO/]
KOBPOB "JIOM KVYJIbTYPhBI
M. B.1. IEHUHA"
Ioxka3zarens 4.3 «/lonms  momydarened  yciayr, YJIOBJIETBOPEHHBIX
100pOoKeNaTeIHbHOCTHIO, BEXKJIMBOCTBIO PabOTHUKOB OpraHu3aluu pu

HUCIIOJIB30BaHNN OUCTAHIIMOHHBIX (bOpM B3&HMOI[CﬁCTBHH» npeaACTaBJICH OAHUM

HHAUKATOPOM:

Nuaukatop 43.1

«Y IOBIIETBOPEHHOCTH

T00pOKEIATETHHOCTHIO,

BCKJIINBOCTBHIO pa6OTHI/IKOB OopraHu3anuu Ipu UCIIOJIb30BaAHUHU AUCTAHIITHOHHBIX (1)0pM

B3aUMOJICHCTBUS MPEACTABIICH OAHOM NMO3uLIMell oneHuBanusi. OlieHKa MHANKATOpa

4.2.1 mpeacranena B Tadsmne 2.13

3naucHue I[Mokaszarens 4.3 (ITP**'“™¢'y.) onpenensieTcs B COOTBETCTBHUH C

EnuneiM nopsiakoM pacueta nokazareneit (IIpunoxenue b)

B pE3YIbTATEC IMPOBCACHHOIO aHAIM3a IIO0JYUYCHBI CICAYIOMME 3HAUCHUIA

IMoka3arens 4.3, npencraieHHble B Tabuie 2.13
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Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciuye,

yOOSﬂel’I’ZGOpeHHblx 006p09fC€]Zam€]leOCWIbl0, 6eE2UCIUBOCMBIO pa607’l’ZHuK08

(pe3yibmamuol pecnOHOEeHmMOB)

opearusayuu npu UCnoib3oeanuu aucmaHLﬂlOHHblx ¢0p]l/l 63aUMOOEUCMBUSY

HaunmeHoBaHMe OpraHu3aluu

KoaunuecTBo
PECIOHIEHTOB

KoanuecTtBo
Y10BJIETBOPEHHbBIX
PECIOHIEHTOB

Onenka
HHIUKATOPA
43.1
(B 6as1aX)

3HaueHne
noKa3areJs
4.3
(B 6as1aX)

MYHULIUITAJIBHOE
BIO/DKETHOE YYPEX/IEHUE
KVJIbTYPBI ABOPEIL]
KVYJIbTYPbI U TEXHUKU
"POAMHA"

604

604

100

100

MVYHULUIIAJIBHOE
BIOJKETHOE YUPEXJIEHUE
KVYJIbTYPBI IOM KVYJIbTYPbI
MMEHH B.IL.HOI'MHA

650

644

99,08

99,08

MVYHULUIIAJIBHOE
ABTOHOMHOE
YUYPEXIAEHUE KYJIbTYPEBI
MYHULIUITAJIBHOI'O
OBPA30BAHUA I'OPO/|
KOBPOB "JIOM KVYJIbTVYPhI
VM. B.1. JJEHUHA"

612

605

98,86

98,86
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IpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

2.4.1. PeliTHHI OpraHM3alMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«/1o0poxkenaTeIbHOCTD, BEKJINBOCTH PA0OTHHKOB OPraHU3aLM D)

Pelituar mo wyerBeprOoMy Kputepuio «J{oOpokenarenbHOCTh, BEXKIMBOCTD
pabOTHUKOB OpraHU3alMN» HE3aBUCUMOW OLEHKU KauecTBa YCIIOBUH JESATEIbHOCTU
opranuzaumii  ropoga Kosposa Buaagummpckoit  o0sacTm  npeAcTaBieH

Ha Pucynke 4.

MYHUUMNANBHOE BIOAXKETHOE YYPEXAEHNE

"POANHA"

MYHUUWNATBHOE ABTOHOMHOE YYPEXAEHUE

kynetypel MyhuumnansHoro ospasosakia (G oo 12

ropo/ KOBPOB "AOM KY/IbTYPbl UM. B.1N. TEHNHA"
Vbrypol nom kbtspel it . orrs MM o o:
KYZIbTYPbl AOM RY/IbTYPbl UMEHW B.M.HOTMHA !
0 20 40 60 80 100

Pucynoxk 4 — PeliTunr opranu3zanuii 1o Kputepuio «/{odpoxxenareabHOCTb,

BCKIINBOCTD pa6OTHI/IKOB OopraHu3anum»

[To geTBepToMy KpuTepHio «J[00poXkenaTenbHOCTh, BEKIMBOCTh paOOTHHUKOB
OpraHU3AINI MaKCHUMaTbHBINA pe3ynbTar 99,93 Oaia HaOpaso
MYHULIUITIAJIBHOE BIOJDKETHOE YYPEXIEHUWE KVYJIbTYPbI JIBOPEI]
KYJIbTYPBI U TEXHUKU "POJIMHA".

Ha Btropom wmecte, HabpaBmee 99,12 O6amma, MYHUIUITAJIBHOE
ABTOHOMHOE  VYPEXJIEHWE  KVYJIbTYPbBI ~ MYHUIIUITAJIBHOI' O
OBPA3OBAHUA I'OPO/ KOBPOB "IOM KVJIBTYPbI UM. B.1. IEHMHA", na
TpeTbeM MecTe, HaOpapmee 99,08 6amma MYHUIIUIIAJIBHOE BIXO/PKETHOE
YUYPEXIEHUE KYJIbTYPHI JIOM KYJIbTYPbI UMEHU B.ITL.HOI'MHA.
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2.4.2. BbiBoAbl W PEKOMEHJAIMN MO OIleHKe 00p0KeJIATeJbHOCTH H

BEKJIMBOCTH PA0OTHUKOB OPraHU3aIUH

Cozpnath ycioBus A coxpaneHnus U ypennuenus 10 100% monu nosryvarteneit
YCIIYT, YIOBJIETBOPEHHBIX JI0OPOKENATETbHOCTBIO, BEXKJIUBOCTHIO PAOOTHUKOB

opranuzanuu chepsl KyIbTyphl.
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2.5. Pe3yabrarhl

pacueToB

nmokasareJjeu

«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKA3aAHUSA YCJIYI»

mo

KPUTEPHUIO

KpuTepuii 5 o1ieHKu KauecTBa « Y /10BJI€TBOPEHHOCTh YCJIOBHSIMH OKA3aHUS

YCayr» nNpcACTaBJICH TPEMS MMOKa3aTeJIsIMU.

Ioka3zaTtean 5.1 «Jlonst nomydarenet yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh

OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl

Obl1a BO3MOXKHOCTh BBI60pa OpFaHI/IBaHHI/I)» IIpeaACTaBJICH OAHUM HHAUKATOPOM.

Nuaukarop 5.1.1

«I'0OTOBHOCTBH

nojiydareyned  yciayr peKOMEHI0BaTh

opraHu3anuvio pPOJACTBCHHUKAM W 3HAKOMBIM) IIPCACTABJICH OIlHOﬁ HO3I/IIIH€I71

onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) ONpenEAETCS B COOTBETCTBUU ¢ EMUHBIM

nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B PE3YIBTATC IIPOBCACHHOI'O aHalIM3ada IIOJYYCHBI CICAYIOIMNC 3HAYCHUA

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/{ons nomyuamenetl yciye, Komopbie

20noe6sl p€KOM€H()O6Clmb Op2aHu3ayuro pO()CI’I’lGeHHMKClM U 3HAKOMbIM (MOZJZM Obl ee

PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)
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Onenka 3nayeHue
KoauyecTBo
Ne KoauuectBo HHAUKATOpAa | MOKa3aTeJs
HaumMeHoBaHWe OpraHu3auM YIOBJIETBOPEHHBIX
n/m PECIIOHICHTOB 511 5.1
pecronaenTon (B 0as1aX) (B 0as1aX)
MVYHUIIUTIAJIBHOE
BIO/IP)KETHOE YUYPEX/IEHUE
1. KVYJIbTYPHI IBOPEIL] 604 603 99,83 99,83
KVJIbTYPHI 1 TEXHUKU
"POAMHA"
MYHUILIUITAJIBHOE
BIOJIKETHOE YUPEXJIEHUE
2. | KVJIbTYPLI IOM KVYJIbTYPbI 650 642 98,77 98,77
MMEHU B.ILHOI'MHA
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KOBPOB "JIOM KVYJIbTYPbI
M. B.1. JEHUHA"

Onenka 3HaueHne
KoaunuecTBo
Ne KoauuecTBo HHIMKATOpa | MOKAa3aTeJis
HanMeHoBaHMe OpraHu3aun YAOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB CCTIONNCHTOR 5.1.1 5.1
P ! (B 6as1aX) (B 6as1aX)
MVYHUIUITAJIBHOE
ABTOHOMHOE YUYPEXJIEHUNE
KVYJIBTVYPhBI
3. | MYHULIUITAJIBHOI'O 612 604 98,69 98,69
OBPA30OBAHUN I'OPO/],

Ioka3zareanb 5.2 «Jlons mosyyarenei yciayr, yAOBIETBOPEHHBIX YAOOCTBOM

rpaduka paboThl OpTaHU3AIUN» TPEICTABICH OJJTHUM UHINKATOPOM:

Nupukatop 5.2.1

«Y IOBIIETBOPEHHOCTh  yJ00CTBOM rpaduka padoOThI

opranm3anuun» IIPCACTABIICH OJHOW MO3MIMeld OLeHUBAHUSI. OI.[GHKa HHAWKATOpa

5.2.1 nmpexacrasnena B Tabmuiie 2.15

3naucnue Ilokazarens 5.2 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C

EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pE3YyJbTATC IMPOBCACHHOIO dHAIM3a II0JIYUYCHBI CICAYIOMME 3HAUYCHUA

IMoka3zaTess 5.2, npeacTaBieHHbIe B Ta0auIE 2.15

Tabauya 2.15 3nauenue nokazamens 5.2 «/{ons nonyuameneii ycuye,

VO081eMBOPEHHBIX YO0OCMBOM 2paguxa pabomuvl OpeaHU3AyULY»

(pe3yibmamuol pecnOHOEeHmMOB)
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Onenka 3HaueHme
KoanuecTBo
Ne KoanuecTBo HHAUKATOpPA | IOKa3aTeJs
HaumeHoBaHHe OpraHn3anuu YI0BJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 5.2.1 5.2
pecnonenton (B 0as1aX) (B 6as1aX)
MYHULUITAJIBHOE
BIOIDKETHOE YUPEXJIEHWE
1. KVYJIbTYPBI IBOPEILL 604 600 99,34 99,34
KYJbTYPbBI U TEXHUKU
"POAMHA"
MVYHUIUITAJIBHOE
BIO/PKETHOE YUPEXIEHUE
2. KVYJIBTYPBI IOM KVYJIbTYPhI 650 635 97.69 97,69
MMEHU B.IT.HOI'MHA
44
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KOBPOB "/IOM KVYJIBTYPbI M.
B.M. JJEHHA"

Onenka 3HaueHne
KoanuecTtBo
Ne KoauuecTBo HHIMKATOpa | MoKa3aTejs
HanMeHoBaHHMe OpraHU3aIuu YI0BJIETBOPEHHbBIX
n/n PEeCIOH/IEHTOB CCTIOHIOHTO 5.2.1 5.2
PECTONICHTOB (B 6as1aX) (B 6as1aX)
MVYHUIUITAJIBHOE
ABTOHOMHOE YUYPEXJIEHUNE
KVYJIBTVYPhBI
3. | MYHULIUITAJIBHOI'O 612 605 98,86 98,86
OBPA30OBAHUN I'OPO/],

Ioka3zareap 5.3 «Jlons mosydarened yciayr, yIOBIECTBOPEHHBIX B IIEJIOM

YCJIOBUSIMHA OKa3aHU YCIYTI B OpraHu3alun» NpeaACTaBICH OAHUM HHAUKATOPOM:

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B 11€JIOM YCJIOBUSAMH OKa3aHUS YCIyT

B OpraHnu3anumn» IPCACTaBJICH OHOM MO3ULHEH OLleHUBAHUS. OHGHK& HHAUKATOpa

5.3.1 nmpexacrasnena B Tabmuiie 2.16

3nauyenue Ilokazarens 5.3 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C

EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pE3YyJbTATC IMPOBCACHHOIO dHAIM3a II0JIYUYCHBI CICAYIOMME 3HAUYCHUA

IMoka3zaress 5.3, npeacTaBieHHbIe B Ta0uIE 2.16

Tabruya 2.16 3nauenue nokazamens 5.3 « YoosenemeopeHHocms 6 yeiom yCiosusamu

OKA3AHUSA YCIY2 8 OP2aHU3ayuuy (pe3yibmamsl pecnoHOeHmos)

Ne
n/n

HaumeHnoBanue OpraHusanvu

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo

YA0BJIE€TBOPEHHBLIX

PECIIOH/IEHTOB

Onenka
HHIHKATOPA
5.3.1
(B 0as1aX)

3HayeHue
TOKAa3aTeJs
5.3
(B 6as1aX)

MYHUILIUITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
KVYJIbTYPbI ABOPEI]
KVYJIbTYPbI U TEXHUKU
"POAMHA"

604

604

100

100

MVYHUILIUITAJIBHOE
BIOJUKETHOE YUPEXJIEHUE
KYJIbTYPBI IOM KVYJIbTYPbI
MMEHU B.ILHOI'MHA

650

641

98,62

98,62

MYHULIUITAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
KYJIbTYPBI
MYHULIUITAJIBHOI'O
OBPA30BAHUA I'OPO/
KOBPOB "JIOM KVJIbTYPBI M.
B.M. JEHMHA"

612

604

98,69

98,69
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IpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

2.5.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«yHOBJIeTBopeHHOCTb YCJI0BUSAMMU OKa3aHus yCaymn»

PelTuHTr 1O mATOMY KPUTEPHUIO «Y NOBJIETBOPEHHOCTH YCIOBUSAMM OKAa3aHUS
YCIIyI» HE3aBUCUMOM OLIEHKH Ka4yecTBa YCIOBMI AeATEIbHOCTH opranusanuii I'opoaa

Kosposa Biagumupckoii o01actu rpeacrasiieH Ha Pucynke 5.

MYHUUMNANBbHOE BIOAXETHOE YYPEXRAEHUE

kynbTypbl aopew, kyabyesl M Texivki [T q:::

"POANHA"
MYHUUMNATBHOE ABTOHOMHOE YYPEXOEHUE

kynbTypel MyHuumunansHoro ospasosarva |G q:.7:

ropo KOBPOB "O0OM KY/IbTYPbl UM. B.1. TEHNHA"
Vnbtypel som kvnervess s s ionra IR - ::
KYZIbTYPbl AOM KYJIbTYPbl UMEHU B.M.HOTMHA !
0 20 40 60 80 100

PucyHok 5 — PEeUTHHT opraHu3aluii o KpUTEPHIO « Y TOBJIETBOPEHHOCTh

YCJIOBUAMHU OKa3aHUA YCIIYI»

[To msaTOMy KpUTEepHIOo «YIOBICTBOPEHHOCTH YCIIOBUSMHU OKA3aHUS YCIIyT»
MaKCUMalbHbIH  pesyibTaT 99,82 Oamma wHabpano MYHUIIUITAJIBHOE
BIOJDKETHOE VYUYPEXJIEHWE KVJIbTYPbl JABOPEL] KVYJIbTYPBI U
TEXHUKU "POJVHA".

Ha Btropom wmecte, HaOpaBmee 98,73 Oamma, MYHUIIUITAJIBHOE
ABTOHOMHOE  VYPEXJIEHUWE  KVYJIbTYPbBI ~ MYHUIUITIAJIBHOI'O
OBPA30BAHUMA I'OPO/] KOBPOB "IOM KVYJIbTYPbhI M. B.1. IEH1HA", na
TpeTbeM MecTe, HaOpapmiee 98,48 Gamnra MYHUIUITIAJIBHOE BHOJIPKETHOE
YUPEXIEHUE KYJIbTYPHI JIOM KYJIbTYPbI UMEHU B.ITL.HOI'MHA.
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2.5.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCJIOBHSIMM OKA3aHUSA YCJIYT

Co3gate ycioBus niig  coxpaHeHuss u  yBenaudeHus g0 100% momm
yIOBJICTBOPEHHOCTH YCJIOBUSMHU OCYIIECTBICHHS ACSITEILHOCTH B OPraHU3AIUSX,

OCYIIECTBISIONINX JACSITEIbHOCTD B c(hepe KyJIbTypHI.
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3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHMOM OLlEeHKHU
KayecTBa YCJOBHMH OKa3aHUSl YCJYI OPraHu3anusiMM, OCYILIeCTBJISIIOIUMU
yCJayru B cpepe KyJbTypbl, Pacnojio;KeHHbIMH Ha Tepputopuu ropoaa Kosposa

Baaaumupckoii o61actu

Bo ucnonnenune ykazanuit MunucrepcTBa KyiabTypsl Poccuiickoin @enepanum,
KOHKDETHBIE JIaHHbIE, COOpaHHBIE B XOJIe ONpPOCa PECIOHIEHTOB, H3y4YCHUS
COOTBETCTBHE WHGMOpPMAIMM O JACSATEIbHOCTA OpraHu3allud, pa3MElmEHHON Ha
UH(GOPMAIIMOHHBIX CTEHJaX B TIOMEUICHUH OPTaHU3alllu, €€ COJIEPIKAHUIO U TIOPSAKY
(popme), ycCTaHOBICHHBIM HOPMATMBHBIMU TPABOBHIMH aKTaMH M H3Y4YCHUS
MaTE€pUAJIOB CaUTOB OPraHU3AIMHI, OCYIIECTBILIOINX ACATEIbHOCTh HA TEPPUTOPUN
ropoaa KospoBa Biaagumupckoil 00/1acTH , IyTeM arperupoBaHHs CBEIICHBI B
eanHoe 1enoe. Paccuntano 3Ha4eHUE UTOrOBOIO NTOKA3aTeNsl, PEKOMEHI0BAHHOT'O JIJIs
HE3aBHCUMOM OLIEHKHU Ka4ueCTBa yCIIyT. JlaHHBIN ITOKA3aTeNlb PACCUUTBHIBAETCSA, KaK yKE
CKa3aHo, /Ul OLICHKM CUTyallUd BHYTPHU PETHMOHA B pa3pe3e TUIIOB OpraHu3aluil, a
TaK)X€ B pa3pe3e OTACIBbHBIX YUPEKICHUN.

B Tabmume 3.1 mnpemcraBieH pEUTHHT HE3aBUCHUMOW OIICHKH KadecTBa
JeSITEJIbBHOCTH OPraHu3alui, OCYLIECTBIISIOMUX ACSTENbHOCTh B cepe KyJIbTyphbl Ha
tepputopun ropoaa Kosposa Biaaaumupckoii 001acTu.

Camplii BBICOKMH Oallll MHTErPAJIBHOTO IMOKa3aTeNsl HE3aBUCUMOM OIICHKH
KauecTBa  yCJIOBUM  oOkazaHus  ycayr  HabOpaio  MYHUIIUITAJIBHOI'O
BIO/DKETHOI'O VYYPEXJEHUA KVJIBTYPBI [JABOPEL] KVJIBTYPBI U
TEXHUKU "POAUHA" — 94,31 6amna. Bropoe mecro y MYHUIIMUIIAJIBHOE
ABTOHOMHOE  VYPEXJIEHHME  KVJIbTYPbI ~ MYHUIUITAJIBHOI'O
OBPA30OBAHIA I'OPO/J KOBPOB "JIOM KVJIBTYPBI UM. B.1. JIEHUHA» —
93,72 o6Gamma. Ha tperseM wmecre — MYHUIUITIAJIBHOE BIOIXXETHOE
YUYPEXIEHUE KYJIBTYPBI IOM KVYJIbTYPbI UMEHU B.II.HOI'MHA — 89,87

oasuia.
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PelTuHr 1o MHTErpaJlbHOMY ITOKA3aTeNI0 HE3aBUCHUMOW OLICHKH NPUBEIECH B

tabmurie 3.1.

Tabauya 3.1 Peiimune He3a8UCUMOU OYeHKU Ka4ecmea YCl08Ull OKA3aHUs YCye

OP2AHU3AYUAMU, OCYWYECMBIAIOWUMU 0esIMENbHOCIb 6 cqhepe KYIbmypbl

Ne HuTerpaabHbii .
/i HanmeHoBanue oprann3anum HOKA3ATENE PeiiTunr
1. | MYHUIUITIAJIBHOE BIOJPKETHOE YUPEXJIEHUE
KVYJIbTYPBI IBOPEL KYJIBTYPHI U TEXHUKN 94,31 1
"POAMHA"
2. | MYHUIIUITAJIBHOE ABTOHOMHOE YUYPEXJIEHUE
KYJIbTYPbI MYHUIIUITAJIBHOI'O ObPA3OBAHUA 9372 2
Iropo KOBPOB "IIOM KVJIBTYPEI UM. B.U. '
JIEHHHA"
3. | MYHULIUITAJIBHOE BO/PKETHOE YUYPEXJIEHUE 89.87 3
KYJIBTYPBI IOM KVYJIETYPBI UMEHU B.IIL.HOTTHA '
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3.1. OcHoBHbIE  HEJOCTATKM B  YCJOBUSIX  OKa3aHHSl  YCJYr
OPraHM3alusAMH, OCYLIECTBJISIIOINIUMH JeSTEJbHOCT B c(epe KyJIbTYPHI,
pPacnosI0’KeHHbIMH Ha TeppuTopun ropoaa Kosposa Biiagumupckoii od1actu

IIpoBeneHHas He3aBHCHMash OLICGHKAa KadeCcTBA YCIOBUW OKa3aHWUS yCIyT
OpraHu3alysIMH, OCYIIECTBISIONIMMYU JICITENIBHOCTh Ha TEPPUTOPUH TOPOAA
KoBpoBa Buagumupckoii o0/acTv, NOKaszaja, 4YTO CpPEAM OCHOBHBIX MpOOJIEM
CJIEAYET OTMETHUTh CJIEAYIOIIHE:

1. Odbopmiienne uHpOpMaLIUK O ACATEIHHOCTA OpPraHu3alii, pa3MeneHHOe Ha
ounmanpHBIX calfTax opranmzanuii B cetu «VHTEpHET», HE B COOTBETCTBUH C
HOPSAIKOM pa3MeleHUsT UHPOpMAIMK Ha OPUIMAIBHOM CalTe MOCTaBIIMKA yCIyT B
cetu «MHTepHET», corimacHo cratbe 36.2 3akona Poccuiickoir ®enepamuu ot 9
okTs0pst 1992 1. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277 «O0
YTBEPKACHUU TPeOOBAaHUH K COEPKAHUIO U POpME TPENOCTABICHUS HHPOPMALIUH O
NEeATEIbHOCTH OPraHu3alui KyJbTYpbl, Pa3MEIICHHOM Ha O(QUIMaNbHBIX CalTax
YHOJHOMOYEHHOTO (heepaJbHOrO OpraHa MCIOJIHUTEIbHOW BIIACTH, OPraHOB
rocyJapcTBeHHOU BiacTu cyObekToB Poccuiickoit denepaiuu, opraHoB MECTHOTO
CaMOYyNPaBJIEHUS U OPTAHU3ALNMN KyJIbTYphl B ceTh «IHTEpHET).

2. HenocraroyHOCTh yCnOBUW AJis npenocTaBieHust yeayr mis qui ¢ OB3 u
WHBAJINJIOB.

3. HecBoeBpemenHnoe oOHOBIIeHHE HH(OPMAITUU Ha caiiTaXx OpraHu3aIuii.

4, OtcyTcTBUE uHpopMau 0 BO3MOHOCTH OpOHHUPOBAHHS
YCIIYTH/AOCTYITHOCTb 3aMMCH Ha MOJYUYEHUE YCIyru (1o TenedoHy, ¢ UCTIOIb30BaHUEM

cetu "MHTepHeT" HA OPUITMATBHOM CaliTe OpraHU3allid, PHU JUYHOM MOCEIICHUH U

mp.)
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3.2. BbIBOABI M peKOMEHJAUMH MO YJYYIIEHUI0 KadecTBAa YCJIOBHii
OKA3aHUS YCJYI OPraHM3alUAMH, OCYIIEeCTBJIAKIINMHU AeATEJIbHOCTh B cdepe
KYJbTYPbI

- [POAHAIM3HPOBATH [IOKA3aTEIW, XapaKTEPU3YIOIIUE KPUTEPUHU OLECHKH
KauecTBa OKa3aHUs YCIYr OpraHu3alusMu KYJbTYpbl, U BbIPaOOTaTh MEphl MO HX
MOBBILICHUIO;

- obecrnieunTh Hamuuve Ha OQUUHMATIBHBIX CalTax OpraHu3aluid KyJIbTYphbI
aKTyaJbHOTO TIaKeTa HOPMATUBHBIX JIOKYMEHTOB 0€3 HEOoOXOJIMMOCTH Iepexoja
MOJIb30BATEIISI HA CTOPOHHUE CAWTHI JJIS1 UX POCMOTPA;

- o0ecrneunTh y BCEX OpraHu3alliidl KyJbTyphbl paboTy AJIEKTPOHHBIX CEPBHUCOB
JUJIS1 TIOJIa4Y U SJIEKTPOHHOTO 00pallleHus1/ AKaa00bl/IPEITIOKEHUS, a TAKXKE JIIEKTPOHHBIX
CEPBHCOB JJI5 MOJYYEHHUSI KOHCYJIBTAIMI 110 OKa3bIBAEMBIM yCIIYTaM;

- COBEpILECHCTBOBATh PabOTy CaWTOB OpraHu3aluil KyJbTypbl, ONpPEICIUB
MEePUOANYHOCTh OOHOBJICHUSA U TpadUK TMPEICTABICHUS JTOCTOBEPHOM, MOJHOW H
aKTyaJabHOU MH(OPMAIIUU O EATETLHOCTH U YCIyTrax;

- IOBBIIIATh KOM(POPTHOCTH YCIOBHM MOTYUYEHUS YCIYT OpraHU3aluy JTUIAMU C
OB3 u unBanuaamu;

- aKTUBU3UPOBATH B3aUMOJICHCTBHUE C MOMyUYaTeIIMU yCIyT U POPMUPOBAHUE Y
noTpeOuTeNe TPUBBIYKA MoOJydeHUuss wuHPOpMAllMU Ha calTax U CTeHAax
OpraHu3alluii, CO3/1aBas MOJOKUTEIHHBIA UMUK OpraHu3aluii chepbl KyJIbTYPHI.

OpranmzamusiMm B chepe KyIbTypbl CJIEAyeT BECTH IIEJICHANPABICHHYIO H
CUCTeMHYI0 pabOTy 1O TPUBJICUCHUIO aAKTUBHBIX II0JIb30BaTENIE  CaMTOB,

CIIOCOOCTBOBATh BOCITUTAHUIO HHPOPMAIIMOHHOM KYJIBTYpPBI y MOTy4YaTeae yCIyT.

© DJ1eKTpPOHHBIIT pecypcHbIii eHTp, 2023



IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe

KYJbTYPbl, pacnoJ/io:keHHbIMU HA Tepputopuu I'opoaa KospoBa Biaagumupckoii

obJs1acTn
e HaunmeHnoBanue Mpenosenus
OpraHu3anuu
1 MYHUIUITAJIBHOE PeMoHT KpbImIN
BIOJUKETHOE JKenaTenbHO TOYHOE pacTHCAHKE 3aHATHI B KPYXKKaX, a He KOT/a
YUYPEXAEHUE KYJIBTYPDI | ppenonasarens 3axoder, Tora u mposejer.
JABOPEL KYJIbTYPbI 3aMEHUTDH yIKACHBIE Kpeciia, KOTOPhIC CKIIA/IbIBAIOTCS, HE YCIICB Ha HUX
TEXHHKHA "POAUHA" MIPHICECTh, U3 X0Ju1a Ha OoJiee Oe3omacHbIe!
PemonT dacana
PemonT poHTaHa
BraroycTpouTs 30HYy OXKHIaHUSI.
OouibllIe IePeBbEB, MIOKPAIICHHBIC CKAMEHKH, IIOMEHbIIE ICTeH,
KATAIOIIMXCS Ha BEJIOCHIIEAAX
2 MYHUIUITAJIBHOE 3aMeHUTH Kpeciia B 3pUTEIHHOM 3alie Ha Ooiee yI0OHbIe, IPHOOpecTH
BIO/I’KETHOE 0oJiee COBPEMEHHOE CBETOBOE 000PYIOBAHHUE JIJIsl CIICHBI

VYUPEXJEHUE KYJIBTYPBI | TManayc asist MHBaNHAOB U KaKyIO-TO HABHTAIMIO IO KAOMHETaM BHYTPU
JOM KVJIbTYPbI UMEHU JK

B.ILHOI'MHA Opranunzanust - 1abupuHT, 6€3 oMo pabotuukos JIK Hudero He
Haiems!

[Ipenaraio cenaTh yKa3aTellu.

VY 1Iy4IInTh TEXHUYECKOE OCHAILIEHUE

CiuIkoM rpOMKHH 3ByK Ha KOHIlEpTax

Bospewmst 1aBaTh auIIM Ha MEPOIIPUATHS

HenocraTtouno TecHast cBs3b MEXITy KOJIIEKTUBAMH Pa3HBIX HAITPABICHHM.
XKenarensHo Oonee TecHOE 0OIIEHNE HE TOJIBKO HA MacCOBBIX 0OIINX
MEpONPHUATHAX, HO U TIPH NOBCETHEBHOI padote. To ecTs, Hanpumep
pa3HO00pa3UTh KOHLEPTHI OHOTO KOJJIEKTHBA COBMECTHBIMH HOMEpPaMH C
JIPYTUMH KOJUICKTUBAMH (BOKAJIBHBIHM + TaHIIEBAIbHBIN + TeaTPaJIbHbIH).
Ob6ecnieubTe TyaJeThl TyaJleTHOI OyMaroii, y neBIiOB KOHIIEPTHBIX
KOCTIOMOB

Tyanertsl B y)kacHeHIIeM COCTOSHUM, Ha TAKOW 3pUTENIbHBIN 3aJ1 U
KOJIJIGKTHBBI CIIMIIIKOM MaJjlo TyajleTOB, YHHTA30B HET BOOOIIe, KomMap
MNOJHEWIINH, 4aCTO BBICTYNAIOT JETH, a K THM ABIpaM B M10JIy OHU
0oATHCS TTOIXOIUTH!!!

CrostHKa aBTOMOOWMITEH

Xorenock ObI BUJIETH OOJIBIIE NIEPCOHANIA U IOCTYITHOCTH IIEHTPAIbHOTO
BX0/1a B YUPEXKJICHUH

Ha caiiTe 1K B cxeme 3aja HEBEpHO yKa3aHO pacloiokeHue MecT Ha 21-23
psinax, ueHTp cMeniéH. [Ipocbba ucipaBuTh cXeMy

1.Paciuuputh NapKoBKY.

2. IToMeHATh KpecJia B 3pUTEIILHOM 3aJIe.

3. [lounHUTH KpbILTY

MOo>XHO OMEHSITh Kpecia B 3pUTEIBHOM 3aJle, OCTaJIbHOE BCE yCTPaHBaeT

Heobxoanmo npogymats 4To-To ¢ mapkoBKoil. OueHb MaJIeHbKOE
PAacCTOSHUE B 3pUTEILHOM 3aJIe MEXIy KpeclaMu U CaMU Kpeciia
MaJIeHbKHE. DKpaH Ha CLIEHE BUCUT KPUBO, U 5 y3HABaJa, UTO 3TO
CIIEZICTBHH TIOBPEXKACHHUS KAKOTO-TO KPETICHUS K OaKe Wi K 4eMy-TO -
XOUETCS BBIPOBHSITD.

B 3aine u Ha cueHe B TEII0€ BpEMs OUEHb JKAPKO - MOXKET MOKHO-KaK-TO
PEryaupoBaTh TEMIEPATYPY KOHAMLIMOHEPAMHU.
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Craenats 6osee qoctymHbM 1t aur OB3, opraHn3oBats HapKoBKY,
YIIyYIIMTh HABUTAIMIO B IOMEIICHUH U CIICJIATh YCIIOBCUCCKUE TyaICThI.

3 MYHUIUITAJIBHOE Crynun BoKana yIenuTh OoJbIlie BHUMAHUSI U BPEMEHH I PETIeTHIINN Ha
ABTOHOMHOE CIICHE
VYUPEXJEHUE KYJIBTYPLI | TTo6ombiuie Mmeponpusituit
MYHUIMTIAJIBHOI'O Toyare ycTpanBaTh KOHIIEPTHI
OBPA30OBAHUNSA I'OPOJ ”
KOBPOB "JIOM [TpocTopHEIil KaOWHET ISl BOKAINUCTOB
KYJIbTYPbI M. B.A ITocTaBUTH KyJIepHl C YUCTOHM MUTHEBOM BooH. ObecnednTs yOOpHBIE
TTEHMHA" A KOMHATEHI (CaHy3JIbI) TyaJeTHOH OyMaroii.

Hananute TMOCTYINICHUS TETIJIa B TOMECIIEHUAX

Co3znanne 6onee KOM(pOPTHOTO TEIUIOBOTO pekuMa B KaOWHeTax

Iepconan nomxeH OBITH O0JIee BEKINB U TAKTHYCH.

EnuHCTBEHHBII MUHYC, 3TO OYEHb XOJIO/IHO B IEMUCE30HHBIH TIEPHO/I.
XoTenock OBl 9TO KaK-TO UCIPABHUTb
VYayqmmTe paboTy caiita, 0OHOBIATH HH(OPMAIIHIO.

Mo0OOoJIbIIE MIIOMAb. ¥ HadW4IHe OacceifHa M OTKPHITHIX IUIOIAI0K Ha
NAIE
Bonbme napopmManny o KOJUIEKTHBAX, OOJIbIIE HAPYKHOH PEKITAMBI

C,I[eJ'IaTL Tak, YTOOBI Py NOCCHICHUU CIIOPTUBHBIX CGKI_II/If/lI ObLIa
BO3MOXXHOCTH O(bopMJ'IeHI/IiI JOKYMCHTOB Ha BO3BpPAT HaJiora 3a CIopT.
[TocTaBuTh OOJIBIIIE TABOYCK. I/IHOFZ[a CECTh HETAC

YIIydImuTh peMOHT, CenaTh 3ajIbl OXKUAAHMUS, OydeT yIIydInTh, B 30aHUH
oueHb xonoaHo! Tyaners! ynmyumuts. KomdopT odeHp orcraeT
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HPUJIOKEHHUE A. IlepedyeHb OpraHu3anmii KyJbTYPbl, B OTHOIICHUHM KOTOPBIX NPOBOAUTHCH HE3aBUCHUMAasi OLIEHKA Ka4yecTBa
ycJjaoBuii oxkazanus yeayr B 2023 rogy

KOBPOB "JIOM KVJIbTYPEI
WM. B.M. JIEHUHA"

Ne T e e s OUO Opuanueckuii anpec | KoHTakTHBII AJpec 3J1IeKTPOHHOM TR (O TR T G

n/n PYKOBOJIHUTEJISI OpraHu3anuH TesieoH MOYThI

1. MYHULUITAJIBHOE
BIO/’KETHOE YUPEXIEHUE Ky3nenos 601903, Bnanumupckas (49232)3-62- _ _ _
KVYJIbTYPBI IBOPEIL] Buxktop 061, r KoBpos, yi 62 dkrodina_kult@mail.ru https://kovrov-dk-rodina.ru/
KVYJIbTYPBI U TEXHUKU Bbopucosuu Bonro-/lonckas, 1 1A
"POAMHA"

2 MYHULMIIAJIGHOE 601902, Bragumupckas
BIOIDKETHOE YUPEMIEHWE | Pauxos uutpuii o6, KoBpoB, yi (49232)4-80- dk-nogina@mail.ru https://dk-nogina.ru/
KVYJIbTYPBI IOM KVJIbTYPBI | BnapumupoBug A6E,>J'II>MaHa II, s 07 ' ' '
MMEHU B.ILHOT'MHA ’

3. MVYHUIUITAJIBHOE
ABTOHOMHOE
YUPEXJIEHUE KYJIbTYPhBI ABeEpbsSIHOB 601900, Branumupckas .
MYHULUIAJIBHOTO Cepreii 0611, T KoBpOB, y11 (49235313'59' kowg\‘/‘g;;”nagex N https://dklenina-kovrov.ru/
OBPA30BAHUA I'OPO/] BrnagumupoBuu Jlomaruna, 1 4 '
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HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3ANUSAMU, OCYHIECTBJISIONIUMU AeAITEJILHOCTH B cepe KyJIbTYpPbI

TIEPEBE/ICHHBIX B OAJIIbI)

3HaveHue MaxkcnmanibHoe
Ne 4 3HaynMocCThL
. Iloka3aTesn e —— ITapameTpsl, moAJIe:KALHE OLIEHKE HNHauxaTopsl NapaMeTPOB OLEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
B 0aju1ax 0ajIax
1. Kpurepnii «KOTKpPBITOCTH H AOCTYIHOCTH HH(OPMAINH 00 OPTaHH3ALUHN KYJIbTYPbD)

- orcyrctByer  uHbOpMaLus O 0 6aron

JeATEeIbHOCTH OpPraHu3aluu
CootBercTBre HH(OpMALUK O ACATSIBHOCTH 1.1.1 CootBerctBue wuHbOpMALH O
OpraHusaiuu, Ppa3sMeIeHHOM Ha JICSTEIIbHOCTH opraHusanuu, | - uHpOpMALHs COOTBETCTBYET
001e0CTYHBIX  MH(POPMALMOHHBIX pecypcax, pa3sMENIEHHOW Ha  WMH(QOPMALMOHHBIX | TpeGOBAHMSM K Hel (ION KOMMIecTBa
TMEPEYHIO HH(bOpMaHI/II/I )5 TpeﬁOBaHI/IﬂM K Heﬁ, CTCHJaX B IIOMCHICHUU OpraHu3aluu, € Ppa3sMEIICHHBIX MaTepHaloB B % OT HaGJ’HOI[CHI/IC
YCTaHOBJICHHBIM HOPMATHBHBIMH IPABOBBIMHU comepkaHuto W mopsaky  (dopme) | kommuecTBa MaTepuaoB, 1-100
aKkTaMH (B COOTBETCTBHU CO cTaThell 36.2 3akoHa pasMenieHus, YCTaHOBJNEHHBIM | pa3MemieHHe  KOTOPBIX  SIBISETCS GaJLIOB
Poccuiickoit eneparmu ot 9 okTsa0ps 1992 1. Ne HOPMaTHBHBIMH IIPABOBBIMU aKTaMHU HEOOXOOUMBIM B COOTBETCTBHH C
3612-1, mnpukas MunkynsTypsl Poccun  oT YCTaHOBJIEHHBIMA TpeOoBaHUAMH,
20.02.2015 N 277 "O6  yTBepKACHHU IIePeBEICHHBIX B OAILIIbI)
TpeboBaHMiI K coiepkaHMIO U (opme
NpeNoCTaBIeHUs HHPOPMALMU O AESTEILHOCTH

11 OpraHu3aluii  KyJIbTypbl, pa3MEIICHHOW Ha 30% - orcyrcTByeT —uH(popmanus o 0 6aron 100 6annoB

opuIManTBbHBIX  caiiTax  yNOJHOMOYEHHOTO JeATEeIbHOCTH OpPraHu3aluu
(enepasbHOTO OpraHa MCIIOJHUTEIBHOM BIIACTH,
OpPraHoB TOCYIapCTBEHHOM BIACTH CyOBEKTOB 11.2 Cootsercrsue mHpopManun 0
Poccwuiickoit denepanun, OpraHoB MeCTHOTO ACHTENBEHOCTH OpraHusani,
CaMOYTIpaBJICHHs] U OpraHu3alUil KyIbTyphl B Pa3MeLICHHON Ha OQUUMANLHOM CaliTe | . yygopmamms  COOTBETCTByeT
ceru "Untepret"): OpraHusaliii B IfHd’OPMaHHOHHO' TpeGoBaHUAM K Heil (10111 KoTHuecTBa Amamms
- Ha MHQOPMAIMOHHBIX CTEHAAX B TOMEIICHHH TCNICKOMMYHUKAWMORHOH _ . CCTH | pazmemeHHBIX MaTepuanoB B % OT caiita
OpTaHU3alyH; Wnreprer"  (manee - calT), e | yonpyuectsa MaTepHajoB, 1-100
- Ha oQuIMANLHOM caliTe OpraHU3alUU B coxepanmio  u - mopsaky  (PopMe) | pasvemenne  koTopex  sBISETCH 6aioB
HHAOPMAIIHOHHO-TeIeKOMMYHHKAIIHOHHOH CeTH pasMeIeHu, YCTaHOBJICHHBIM | ge0GXOMMMBIM B COOTBETCTBHH  C
"UnTepret" (manee - caiit) HOPMATHBHBIMH HPaBOBBIMHU akTaMi YCTAHOBJIEHHBIMH  TPeOOBaHHAMH,

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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Ne [ Y— 3HaveHue MaxkcumaabHOe
N TMoxazatean* ITapameTpsl, moAJIe:KALIHE OLIEHKE HNHaukaTopsl NapaMeTPOB OLIEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3areJist noKa3aTeJsi
B 0aJl1ax 0ajL1ax
- OTCYTCTBYIOT  JMCTAaHIMOHHBIE
121 OGecneyenne Ha O(GUIUAIBHOM | CmOCOOBI  OOpaTHOM  CBSA3H W 0 Ganos
caiiTe ~ opraHumsauu  (YYpEeXKACHUs) | B3aUMOJCUCTBHSA C  MOJIydYaTEISIMA
ObOecnieyeHue  Ha  OopHUUIHMATBHOM  caiite HaJINY U u (YHKLIMOHUPOBAHUS | yCIyr
opranuzauu  (YU4peKICHHsS)  HaIUuUsg | JCTAHIIMOHHBIX ~ crocobax — oOpaTHOM
(DYHKIMOHUPOBAHHMS JTUCTAHIMOHHBIX CIIOCO0aX CBSI3U U B3aUMOJIEHCTBHS C ONYYATENSAMH | - onpy  QUCTAHIHOHHEIA  CIIOCOO
OOpaTHOW  CBS3M M B3aUMOZEHCTBHA  C YCIYT: B3aUMOJICHCTBHS 20 bannos
HOJTyYaTeISIMH YCIIYT: - TeneoHa;
- Tene(oHa; - QNIEKTPOHHOI MOYTBL;
- QJIEKTPOHHOM TOYTBI; - OJIEKTPOHHBIX CEPBUCOB JUIA MOJAYM | - ;pa  JUCTAHIMOHHBIX  CIOCO6A
12 - 3JIEKTPOHHBIX CEPBUCOB ((opMa JuId MOAauM 30% 3JIEKTPOHHOTO B3aUMOJICHCTBHS 40 bannos 100 6ammos Ananms
' IEKTPOHHOTO 00paILEeHNs/5KaIOObI/ TIPS TOKCHYS; caiita
00paleHNs//KaIOOb/TIPEIOKCHNS, IIOTyYCHHE - QJICKTPOHHBIX CEPBUCOB JUIS MOJIYUICHHS
KOHCYIBTAllMM 10  OKA3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIlUN o okasbiaembiM | - TPM  JNHMCTAHUMOHHBIX  crocoba 60 6a1oB
paszen "YacTo 3agaBaeMble BOIPOCH"); yeiryram; B3aUMOJICUCTBHA
- TEXHHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazaena "Hacto 3a/1aBaeMble BOIIPOCH";
NOJNy4YaTesIMH ~ YCIyI MHEHHsS O KauecTBe - TEXHHHECKOH BOSMOKHOCTH BBIPBKCHHS | _ yorpipe nucTAHIMOHHBIX CrOCOGA
OKa3zaHMs ycilyr (HaJluuue aHKeTbl JUI OIpoca TOJTYYaTe/AMH yCIyT MHEHHS O KAUCCTBE | poonioneitoTpus 80 Gaytos
rpak/iaH MM THIEPCCHUIKU Ha Hee) OKa3aHMsl YCIyr (HAIM4Me AHKETHI JUIs
ompoca TpaXkJaH HIM THICPCCHUIKH Ha
- matb M Oosiee JUCTAHLMOHHBIX
Hee) . 100 6amioB
C11oco00B B3aMMOICHCTBHS
JOJISL HoJyyarenei yCIyT,
YIOBJIETBOPEHHBIX KaueCcTBOM,
THOJIHOTOM u JIOCTYITHOCTBIO
1.3.1 YI0BIETBOPEHHOCTh OTKPHITOCTHIO,
N nHdopmarmu o JIeATEITLHOCTH
MOJHOTOH U IOCTYIHOCTBIO MH(POPMALHN N
OpraHu3aliy,  pa3MelIeHHON  Ha 0-100
0 JIeATeTbHOCTH OpraHu3aliy,
o UHPOPMAIIMOHHBIX cTeHaax B 0aJuioB
pa3MenieHHOW Ha  MH(OPMAIMOHHBIX o
o roMeIeHnn opranusanud (B % ot
Jons monmydaTeneil yciyr, yAOBIETBOPEHHBIX CTEH/JIaX B IOMEIIEHUN OPTraHU3aLiN .
o o01ero 4ucia OTPOLICHHBIX Omutaitn
OTKPBITOCTBIO, TOJHOTOH ¥ JIOCTYITHOCTBIO .
HHGOMAIIH O JCATEIHHOCTH OpraHH3alim MoJTyyartenel yciyr, epeBeIeHHbIX B aHKETHPOBaHHE
1.3 P . P ’ 40% Oatnl) 100 GamtoB nostyyaresnei
pa3MenieHHoN Ha HHGOPMAIIMOHHBIX CTEHIAX, Ha cnve/ st
caiite (B % OT OOIIero uucia OMPOLICHHBIX A0J1s ToJryqaTeicn ycuyr, yeny
Ho_]‘[yqa]’*eneﬁ ycnyr) YAOBJICTBOPEHHBIX Ka4ycCTBOM, onpoc
1.3.2 Y10BIETBOPEHHOCTh OTKPBHITOCTHIO, | MOTHOTOU u JIOCTYITHOCTBIO
MOJIHOTOH U JTOCTYIHOCTBIO HH(pOpMaLuu | UHGOpPMALUH o JIeATEeTbHOCTH 0-100
0 JIeATeTbHOCTH OpraHu3allfK, | OpraHU3allH, Ha OQULIHAILHOM caiiTe Saion
pa3MenieHHoOW Ha OQHIMANIBLHOM caiite | opranu3anuu B cetd « HTEpHET (B %
opranusanuy B cetd « lHTepHET OT O0Wero 4Yuclia ONpPOLICHHBIX
MoJTyyaTenel yciyr, epeBe/ICHHbIX B
0asubl)
HUTOI'O 1O KPUTEPHIO 1 100% 100 6a;s10B
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Ne [ Y— 3HaveHue MaxkcumaabHOe
TMoxazatean* ITapameTpsl, moAJIe:KALIHE OLIEHKE HNHaukaTopsl NapaMeTPOB OLIEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3areJist noKa3aTeJsi B Ganax Gamnax
2. Kpurepuii «<KoMpopTHOCTL yCI0BHI MPEIOCTABICHHS YCIyr»®
- OTCYTCTBYIOT KOM(OPTHBIE YCIIOBHS,
2.1.1 Hannune B OpraHuzalyu | B KOTOPbIX OCYHIECTBIISIETCA 0 Ganmos
ObecrieyeHre B OpraHU3alUM  KOM(OPTHBIX .
. KOM(MOPTHBIX ~ YCIOBUH, B KOTOPBIX | HEATEIHHOCTH
YCHOBHH, B KOTOPBIX  OCYLIECTBIISICTCS
OCYIIECTBIIETCS ACATEIBHOCTD!
JIeATeIbHOCTB!
- HAJIMYME 30HBI OT/bIXA (0XKHIaHH );
- HAUIMHHE SOHLI OT/bIXA (OxWIANNA); HAJM4YUe U MOHATHOCTb HAaBUIALUU
- HAJMYUE W TOHITHOCTh HABUTALMM BHYTPH HaJITIUC OZHOTO yCIOBHs 20 bannos
BHYTPH OpraHHU3alnH;
OpraHu3aluu; .
. - HAJINYKE U JOCTYTHOCTb [TUTHEBON BOJIBI;
- HAJIM4Ke U JOCTYIHOCTb IIUThEBOH BOABL;
- HaJIU4YMe ¥ JOCTYIHOCTh CAHHTapHO- .
- HaJM4yue U  JOCTYNHOCTb  CaHUTAPHO- o . - HaJIM4YUE JIBYX YCJIOBUHI 40 6amioB
2.1 N 50% TUTHEHNYECKUX ITOMEILEHMIA; 100 Gamnos Ha6nronenue
TUMEHUYECKUX TIOMEIICHHI; .
N - CaHMUTApPHOE COCTOSHHE IOMELCHUH
- CaHUTapHOE  COCTOSHME  MOMEIICHUI .
. OpraHM3aluy; .
OpraHu3alum; - HAJIMYUE TPEX YCIOBHI 60 GayutoB
- BO3MOYKHOCTH OpOHUPOBaHHUS
- BO3MO>KHOCTh OpOHUPOBAHUS
YCIIyTW/JOCTYITHOCTh 3aIHUCH Ha
YCIIYI'W/JOCTYIIHOCTh 3alMCH Ha MOJydYCHHE
noiydeHue yciayru (mo tenedoHy, ¢ .
yeyru (o TenedoHy, ¢ UCIOJIb30BAHMEM CETH - HaJIMYME YETBIPEX YCIOBUM 80 Gamos
o ucnosp3oBanneM cetu «MHTepHeT» Ha
«utepuer» Ha  O(UIHAIBLHOM caiite .
odunmanbHOM caiiTe OpraHM3aluH, MpU
OpraHu3alHH, IPH JINYHOM ITOCSIICHHHU U TIp.
JIMYHOM TOCELICHHH U TIP. .
- HAJIMYHe [SITH U OoJiee yCIoBuit 100 6amioB
o1s noJsryvaTenei CIIYT. .
. 2.3.1 Y 10BIIETBOPEHHOCTH h Y yemr, Omunaitn
Jons mnonydarterneil yciyr, yIOBISTBOPEHHBIX s YIOBIIETBOPEHHBIX  KOM(OPTHOCTBIO
N KOM(MOPTHOCTBIO YCJIOBHH, B KOTOPBIX o aHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCIIOBHH, B  KOTOPBIX o N npenoctasieHus yciayr (B8 % or 0-100 .
2.3 o 50% OCYILECTBIISIETCS JIEATENILHOCTh (B % OT 100 6annos noJyyaresei
OCYIIECTBIISIETCS eSITENLHOCTD (B % OT 00111ero o01iero qKciia OTIPOIIIEHHBIX baioB .
. ob1ero qucia OIPOIICHHBIX . yeayr/JInaHbIit
YHCIIa ONPOIICHHBIX ITOJTy4aTelIel yCIIyT) . ToJIyyateneil yciyr, HepeBeIcHHEIX B
MoJIy4aTenell yeiyr) ormpoc
Oars)
HUTOI'O 11O KPUTEPHIO 2 100% 100 6ass10B
5 JlauHbIi KpUTepUil HE NPUMEHHM K TeaTpajbHO-3PEIUIIHbBIM M KOHUEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathed 36.1 3akona Poccuiickoit @exnepanuun

oT 9 okTs0psa 1992 1. N 3612-1
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IMpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

Ne [ Y— 3HaveHue MaxkcumaabHOe
N oKa3aTeln apaMeTpbl, MoJJIeXkKanie OLeHKe H/IMKATOPbI IAPAMETPOB OLEHKH napamMeTpoB 3Ha4YeHHUe B €T0/] OLEHKH
I 4 I . " M
noKa3areJist noKa3aTeJsi B Ganax Gamnax
3. Kpwurepuii «/[ocTymHOCTB YCJIyT JJIsi HHBAJIHI0B)
3.1.1 Hanuuue obopyaosanus | - OTCYTCTBYET obopynoBanue
. TEPPUTOPHH, IPWIETAlOMeld K 3JaHusAM | TEPPUTOPHUH, TPUIIETAIONIEH K
Siop}’ﬂ()l;aﬂl;e ;;ppHTOPH;I’ enpel/me“r aéOU-lZHOK OpraHM3alMM, M TOMEIEHHH C ydeToM | 3MaHHSAM OPTAaHH3AIUH, H TOMEMIEH I 0 6annos
iC}'l{H?IDP/IIOCI;; HJ];IH I/]Il}iyzli,nl:[ r:)BM HHCHHI ¢ yHeTOM JOCTYIIHOCTH AJIs1 UHBAJIMOB: C ydyeToM JAOCTYITHOCTH JUIst
foety A #1oB: - obopymoBaHMe  BXOJHBIX  TIpymnm | MHBAJIMIOB
- 000pylOBaHME BXOJHBIX TPYIMI MaHIyCaMH nanycamm (MObeMHEMH
(moapeMHbIME TUIATHOPMAMHE); mraTdopMam); - HAJIMYUE OJTHOTO YCIIOBUSI 20 6anoB
- HaJM4YMe  BBIICICHHBIX  CTOSIHOK IS ) Hannz e BI:IHCJ'ICHHLIX CTOSHOK 1S
3.15 ABTOTPAHCIOPTHBIX CPEJICTB MHBAINJIOB,; 30% - HAJIM4UE JBYX YCIOBHH 40 6amioB 100 6aytoB HaGmonenue
N ABTOTPAHCIOPTHBIX CPEICTB MHBAIIM/IOB;
- HAJIMYKE a/IaITUPOBAHHBIX JIU(TOB, IOPYYHEH, - HATMUHC  AJIANTHPOBAHHBIX H(TOB
ACLIMPEHHBIX JIBEPHBIX IIPOEMOB; N - i
p p ABep p 5 NOpyuHel,  pACHIMEHHBIX  JBEPHBIX HaJM4Ue TPEX yCIOBUHA 60 GamioB
- HaJIM4Me CMEHHBIX KPECe-KOJISICOK; HpOCMOB;
- HagM4yMe  CHEUMaJbHO  00OpYIOBaHHBIX ? .
! pyzopa - HAJIM4YUE CMEHHBIX KPECE-KOJISICOK; - HAJIMYUE YETBIPEX YCIOBHU 80 GamioB
CaHUTApHO-TUTUCHUYECKHX  IOMELICHHH B - HANWUME CHEMMATHHO 0GOPY/IOBARHBIX
OpraHu3aLuu o
CaHNTAPHO-TUTHEHMMECKUX NOMEIEHAA B | _ o e nigrm yeroBwit 100 Ganmos
OpraHu3aLuu
OOecrniedyeHe B OpraHM3alUM  YCIOBHUH 321 Hammane B opraHM3atin veiosmii
JOCTYTIHOCTH,  MO3BOJIAIONIMX  MHBAIMIAM - p ey - OTCYTCTBYIOT yCIIOBHS IOCTYITHOCTH,
5
TOJTyYaTh YCIyTH HAPABHE C APYTHMH: AOCTYITHOCTH, IMO3BOJIAIOMIMX WHBAIMAAM | [03BOJAIONIME HHBAJIUAAM IOIy4aTb 0 6autoB
: MOJIyYaTh yCIYyI'H HApaBHE C JPYTUMU: CIIyTY HAPABHE C APYTUMHU
- NyOnuMpoBaHME I MHBAIMAOB MO CIyXy M - ny6AMpOBAHIE L% MHBATIIOR 1O CAYXY yery p Py
3pPEHHIO 3BYKOBOM M 3pUTENBHOI HH(pOopMaIuy; H 3pCHWIO 3BYKOBOW M 3PHTENHHON
- OnupoBaHME HaINMCEH, 3HAKOB M HMHOM
o ]3 9 - uHpopManuy; - HaJINYUe OJHOTO YCIOBHS 20 GaioB
TEKCTOBOM W  rpaduyeckoir  uHPOpMAIUU - Ny6iMpoBaHue HANTHCEH, HAKOB W
3HAKaMH, BBITIOJIHEHHBIMH PeNbe(HO-TOUEUHBIM WHOH  TexcToBOH 1 ? P ———— Hab6monenue/
3.2 wpudrom Bpaitns; 40% P 100 6anmoB Amnanus
BO3MOXKHOCTB NPEAOCTABJICHUS] HHBAIHAM I10 MHGOPMAIINH SHAKAMH, BbINOHCHHLIMH i 40 6 caiita
- I - HAJIMYUE JBYX YCIOBHH AJIJIOB
p—— (cnyxy " S— yCIyT penbedHo-ToueHHbIM pudTOoM bpaiins; yX Y
. - BO3MOHOCTh NpeIOCTaBICHUS
cyprornepeBourKa (TH(IIoCypIoIepeBoUNKa); HHBATHAGM 10 CAYXY (CTyXYy ¥ 3peHHIO)
- HamM4yhe aJbTepHAaTUBHOM BepcHM caiita o
p p yciyr CYpIOIEpeBOIUMKa | - HAJIMYKE TPEX YCIOBHI 60 GamtoB
OpraHU3alHy JUISl HHBAIUJIOB 10 3PEHHUIO; (Tudht0cyponepeBoIrKa);
- TOMOIb, OKa3plBaeMas  pabOTHHKaMH ATETepHATHBHOM Be]’DCI/IPI caiita
OpraHu3aly, MPOICAUIMMU  HEOOXOIMMOE OpraHW3aLMK JUIs MHBAJMJIOB 110 3pEHNIo; | - HAJIMYHE YEeThIpEx ycoBuit 80 GautoB
o0yueHue (MHCTPYKTHUPOBaHHE), o

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONIMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilyuae HaxXodJIeHHs OPTaHM3allMh KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O Haclequs IPUMEHSIOTCS oKa3aTeny, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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IMpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

Ne [ Y— 3HaveHue MaxkcumaabHOe
N TMoxazatean* ITapameTpsl, moAJIe:KALIHE OLIEHKE HNHaukaTopsl NapaMeTPOB OLIEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3areJist noKa3aTeJsi B Ganax Gamnax
CONPOBOXKACHHIO MHBAJIMAOB B HOMEILICHUH - ITIOMOIIb, OKa3blBaeMas pPabOTHHKAMU
OpraHu3aluy; OpraHu3aluy, MPOLIEAIIUMU
- HAJIMYKME BO3MOXKHOCTH MPEJOCTABICHHS YCIIYT HEo0X0UMOoe o0y4eHue
B IMCTAHIIMOHHOM PEKUME HJIH Ha JOMY (MHCTPYKTHUPOBAHHKE), MO | uMe mSTH 1 Gonee . 100 6amios
CONPOBOXKACHHIO MHBAIIUJIOB B
MOMEIICHUH OPTraHH3alHy;
- BO3MOKHOCTb IPEJIOCTABICHHS YCIyT B
JIMCTAHIIMOHHOM PEXUME MM Ha IOMY
JoIst noJstyqaTenei yCIyT, Omaiis
Jons monydaTeneil yciyr, yIOBICTBOPEHHBIX YIOBJIETBOPEHHBIX  JIOCTYITHOCTBIO AHKETHPOBAHIE
33 JIOCTYITHOCTBIO YCIIYT /sl UHBAJIHIOB (B % OT 30% 3.3.1 Y10BIeTBOPEHHOCTD JOCTYIHOCTBIO | YCIIYT AJIsi HHBAJIUAOB (B % OT 00IIero 0-100 100 Gasos nonqu;Teneﬁ
’ 00I1ero YKCIIa ONPOILIECHHbIX HOJIydaTeneil ycuyr YCIIyT JUIsl HHBAJIUJIOB YuClla  ONPOIICHHBIX — IMOJydaTenei OanioB cnve/ Tusnit
- HHBAJIUJIOB) yCIyT — UHBAJIMIOB, [IEPEBEICHHBIX B y yon oc
OaJibl) p
HUTOI'O IO KPUTEPHIO 3 100% 100 6aa10B
4. Kpurepnii «/100po:ke1aTeibHOCTh, BEKJIUBOCTH PAGOTHUKOB OPraHU3aluu»
. JoJIst noJsryqaTenei yCIyT,
Jons momyuaTeneil yciyr, yIOBIETBOPEHHBIX
6 YIOBJIETBOPEHHBIX
I00pOKENATETLHOCTBIO, BEKIIMBOCTBIO 4.1.1 Y 10BIETBOPEHHOCTH OGPOKENATENBHOCTEIO
pabOTHHKOB OpraHMU3alvH, O00ECICUUBAOIINX JOOPOXKENATETBHOCTBIO,  BEXKIUBOCTHIO BG)K?[ MBOCTLE ’ AGOTHUKOB Omutaiin
NEepPBUYHBIA  KOHTaKT ¥  HH(OPMUpOBAHUE pabOTHUKOB OPFaHMsalMh, | o o6ecnle)ana}0me 0-100 aHKETHPOBAaHHE
4.1 MOJy4aTeNsl YCAyrH TPH HEMOCPEACTBEHHOM 40% 00eCTeunBarONINX MEPBUYHBI KOHTAKT U HE N ’ COHTAKT u Saon 100 6anmoB OJTyJaTenei
oOparieHnd B~ OpraHu3anuio  (Hampumep, HHPOPMHUPOBAHUEM TIONYYATENS] YCIYTH I/IHI?I)O N —— yenyr/JInaubrit
aOOTHHKH CIPaBOYHOM, KaCCHUPHI U Tpouee) (B NpPU  HEMOCPEJICTBEHHOM OOpallleHHH B PMHD Y yemy orpoc
(B % oT o0miero 4yncia ONpoOIIeHHBIX
% OT 001Iero yKclia OMPOIICHHBIX MMOJydaTeiei OpTaHU3aLHI0 N
roJTyyartelsiell yCiyr, MepeBe/ICHHBIX B
yenyr) 0asuTsl)
JOJISL HoJyyaresei yCIIyT,
. YIOBJIETBOPEHHBIX
Jons mosydateneil yciyr, yIOBIETBOPEHHBIX 4.2.1 VY I0BIETBOPEHHOCTH .
J0OPOIKENATETEHOCTBIO, Owaiin
J0OPOXKEATENBHOCTBIO, BEXJIMBOCTBIO JOOPOXKENATETBHOCTBIO,  BEXKJIUBOCTHIO BeKITHBOCTIO AGOTHIKOB AHKSTHDOBAHHC
pabOTHHKOB OpraHU3aliH, O0ECIeUNBAIOIIIX o pabOTHHKOB OpraHu3aiu, P 0-100 P .
4.2 40% OpraHu3aIuy, o0ecrieunBarOImX 100 6ayutoB oJTy4aTesei
HETIOCPE/ICTBEHHOE ~ OKa3aHWe YCIYrH TIpH 00ecreunBaomnuX  HEHNOCPEACTBEHHOE 6amioB N
o HETOCPE/ICTBEHHOE OKa3aHHEe YCIyTH yeayr/JInunsiit
oOpamieHny B opraHmzamuio (B % ot oOmero OKa3aHWE YCIYTH TIpH OOpalieHHH B (B % oT OBMIEro YHCTA OMOIICHHbIX oNDOC
- 0
YHCJIA ONPOLICHHBIX TTOJydaTeliel yCiyr) OpTaHU3aLHIO N P p
roJTyyartesiell yCiyr, MepeBe/ICHHBIX B
Oass)
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE HNHaukaTopsl NapaMeTPOB OLIEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3areJist noKa3aTeJsi
B 0aJl1ax 0ajL1ax
Jons momyuaTteneil yciayr, yIOBIETBOPEHHBIX
J00pO’KeNaTeabHOCTBIO, BEXJIUBOCTBIO JoIst noJty4aTenei yCIayT,
pabOTHHKOB OpPraHU3alUK MPH HCIOJIb30BAHUU YIOBJIETBOPEHHBIX
JCTAHIMOHHBIX (opM B3auMmopeicTBus (110 43.1 Y 10BIETBOPEHHOCTH | HOOPOKEIATENHHOCTHIO, Omnnaitn
TenedoHy, Mo MEKTPOHHOM MOYTe, ¢ MOMOIIBIO JIOOPOKENaTeIbHOCTBIO,  BEXKJIUBOCTBIO | BEXKIMBOCTBHIO pabOTHUKOB 0-100 AQHKETHPOBAaHHE
4.3 JNIEKTPOHHBIX CEPBUCOB (IIOAYH IIEKTPOHHOTO 20% pabOTHUKOB OpraHu3anuu OpU | OpraHM3allikl OPH  HCIOJIB30BAaHUH Saion 100 GasoB nosyyaresnei
oOpareHus1//Kano0/IpeVIOKEHNH, 3alucu  Ha UCIIOJIb30BaHUH  JTUCTAHIMOHHBIX (DOPM | JAMCTAHIMOHHBIX bopm yeayr/JInunbiit
HOJIy4eHHEe YCIyTH, MOJyYeHUE KOHCYJbTalUuH B3aUMO/ICHCTBUS B3aumojeicTBuss (B % oT o0wero orpoc
[0 OKa3blBaeMbIM yciyram u 1mp.)) (B % ot qucla ONPOIICHHBIX —MOJydaTesneit
O0IIEro 4YWClIa ONpPOLICHHBIX  IOJydYaTelsiei YCIIyT, HepPEBEICHHBIX B OaILIbI)
yeaIyr)
HUTOI'O ITIO KPUTEPHIO 4 100% 100 6ass10B
5. Kpurepuii «YI0BJIETBOPEHHOCTD YCIOBHSIMA OKA3AHHUS yCIYD»'
JOJISl TOJIyyaTesied yCiyr, KOTOpble
Joins nomydaTenei yciayr, KOTOpHIE TOTOBBI rOTOBBI PEKOMEH/I0BaTh OPTaHU3ALIHIO Onaiis
PEKOMEH/IOBATh OPraHU3aIMI0 POJCTBCHHUKAM U . POICTBEHHHUKAM U 3HAKOMBIM (MOTJIH
5.1.1 T'oroBHOCTH mONydaTened yciyr aHKETHPOBAaHUE
3HAKOMBIM (MOTJIM OBl €e PEeKOMEH/I0BATh, €CIIU o ObI ee peKOMEH/IOBaTh, ecii Obl ObLIa 0-100 .
51 30% PEKOMEHI0BaTh OpTaHH3aIIIO0 100 6aytoB oJIy4aTesei
05l ObLITa BOBMOXHOCTh BEIOOPa OpraHu3aiuu) (B BO3MOYKHOCTb BbIOOpa OpraHU3aliH) OaioB N
N . POACTBEHHUKAM U 3HAKOMbIM o yenyr/JInunsiit
% OT 00111ero Yncia ONpOLICHHBIX MOJTy4aTeen (B % ot o0mero ynciia ONpOIIEHHBIX OIDOC
yeuyr) NoJIydaTesiedl yCIIyr, EpPEeBECHHBIX B P
Oasubl)
JOJIst noJtyJaTeneit yCIIyT,
. YIOBJIIETBOPEHHBIX Omutaitn
Jlons monmyuaTeneil yciyr, yIOBIETBOPEHHBIX
o OpraHu3alHOHHBIMH YCIOBUAMU aHKETHPOBaHHE
ynobctBoM rpaduka pabotsl opranuszanuu (B % 0 5.2.1 VYHOBIETBOPEHHOCTh yIOOCTBOM o 0-100 .
52 N 20% npepocTaBienust yenyr (B % ot 100 6amnoB MoJTyJaTenen
OT OOILIEro YMCIa OIPOLICHHBIX MOJydaTelei rpaduka paboThl OpraHu3anuK Oayu1oB .
cnyr) obuiero 4ucia OIPOIIECHHBIX yeayr/JInaHbIit
Y ToJIyyateneil yciyr, nepeBeIcHHEIX B orpoc
Oassl)
JOJIst noJtyJaTeneit yCIIyT, Omnaiin
OJIs1 TOJTydaTeseil yCIIyT, yIOBICTBOPEHHBIX B OBJICTBOPEHHBIX B eJIoM
A y YOIYT, YA P 5.3.1 VIOBIETBOPEHHOCTh B  LEJIOM yA P u aHKETUPOBAHHE
[[EJIOM  YCIIOBUSIMH  OKa3aHHs  YCIyr B o YCIOBUSIMH ~ OKa3aHHs  yCIOyr B 0-100 .
5.3 o 50% YCIIOBUSIMH OKa3aHUs yeiyr B o 100 6aytoB oJTy4aTesei
opranm3ammu (B % oT oOmero uwucna opranuzanuu (B % ot o0Iero yucia baioB .
N OpraHu3alHu . yeayr/JInaHbIit
OIPOLICHHBIX TOJIyYaTeeH yCiyr) OINPOIIECHHBIX IIOTy4aTeNed YCIyT, OnDOC
TIEPEBE/ICHHBIX B OAJIBI) P
HUTOI'O 11O KPUTEPHIO 5 100% 100 6ansioB
" JlanHBIi KpuTepuii He TNPUMEHMM K TEATPalbHO-3DE]MIIHBIM W KOHIEPTHBIM OpraHW3alusM B COOTBETCTBUM cO cratbeli 36.1 3akoma Poccuiickoit Menepannn

oT 9 okTs0psa 1992 1. N 3612-1
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3ylIuxX o00lMe KPUTEPUH OLEHKH KA4ecTBa YCJOBUHM OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM [0 OTpaciyd, MYHHUIUINAIBLHOMY OOpa30BaHMUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAJIBHOU chepbi»:

a) 3HAYEHUE TOKa3zaress OLEHKH KadecTBa «CoOTBeTCTBHME HH(OpMAIUU O
NESATEeILHOCTH OpTraHU3AIMK COIMANBHON Cdephl, pa3MENICHHOW Ha OOIIEeIOCTYITHBIX
MH(OPMAITMOHHBIX PECypcax, €€ COACpkKaHuIo U Nopsaaky (popme), yCTaHOBICHHBIM
3aKOHOJIATENIbHBIMA Y WHBIMH HOPMATHBHBIMM IIPAaBOBBIMH akTamMu Poccuiickon
®Oenepatmmn» (Ilig) onpenensercs no GopmyIe:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
% iiopw (B.1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuuuanbHbId CAlT OpraHU3alNH );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATENbHbIMA W  HHBIMU
HOPMaTUBHBIMU NPpaBOBbIMHU akTaMu Poccuiickon denepanny;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
0OpaTHOM CBSI3H U B3aUMOJICUCTBUS C MOTYUYaTEISIMU YCIYT U UX QYHKIIMOHUPOBAHUEH

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIUX O0IINe KPUTEPUH OIEHKH Ka4eCTBa yCIOBHH OKa3aHUS YCIyT OpPTaHU3alMsIMHU B cepe KyIbTypHl,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

(ILyer) ompenensiercs o hopmyrie:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJIYdYaTEIAMU YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBIX pa3MeIllcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HauyeHUE IMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepbry (I1°7Py,), ompemensiercss 1o
dbopmyie:

Y +V

_ ( CTEHJ, cauT

OTKD
I Y,

100
. 2 x U ) x 100 g 3y

rae

V crenn - YACIIO MOTyYATENEH YCIYT, YOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTON
U JOCTYNHOCThIO WH(OpMalMM, pa3sMenieHHOW Ha WH(OPMAIMOHHBIX CTEHIaX B
MOMEMICHUH OPTaHU3alUU COLMAIBHOMU C(ephl;

VY caiir - YUCJIO TIOJTyYaTeNIel YCIYT, YOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON
U IOCTYITHOCTBIO MH(POPMALINH, Pa3MEIIEHHON Ha O(DUIIMAIBHOM CalTe OpraHu3aluu;

Yoo - 00IIIE€E YKCIIO OMPOIIECHHBIX MOTyYaTeIe yCayT.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH Ka4ecTBa
«KompopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAUYCHHUE TIOKAa3aTelsi OLEHKU KadecTBa «(OOecredeHue B OpraHU3AIHH
conuanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHUs yCIyr»  (Igowg.yen)
onpenenseTcs no hopmyiie:

HKOM@).ycn = TKOM(b X CKOM(by (B.4)
re:
Tromp - KOTMUECTBO OAJIIOB 3@ HAJIMUYKE B OpraHU3alMM KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaYeHHE TTOKa3aTells OIEHKU KauecTBa « BpeMs 0XKuaaHus Mpe10CTaBICHUS
yCIIyTH (cpeiHee BpeMsi 05KUIAHUS U CBOEBPEMEHHOCTD PEAOCTABICHUS YCIyTH»®

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

B) 3HauYeHWE TOKa3aTes OIECHKH KadecTBa «Jloms momydareneir ycnuyr,
YAOBIIETBOPEHHBIX ~ KOM(MOPTHOCTHIO  TPEAOCTABICHUS YCIyr  OpraHU3aIHeH
coruanbHoit chepb» (IT®, ) onpenensercs o popmyie:

o yKOM(b
IT (byn = LI— x 100 (B.S)

00111
rje
yroub . gpcno momyudarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIbHON Chephl,
Yoo, - OOI1IIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepu3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«J1ocTymHOCTD YCJIYT VISl HHBAJTHI0B:

a) 3HAYCHME IIOKa3aTelsl OIEeHKH KadecTBa «OOOpyIOBaHHWE MOMEIICHUH
OpPTraHM3AIMH COIMAIBLHOW chephl M TMPWIETAIONIeH K HEH TEPPUTOPHUA C YICTOM
JOCTYIHOCTH J1s1 HHBANMUI0B» (I1°P",c;) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJMYECTBO OalioB 3a OOEcneYeHUEe YCIOBUU JOCTYNMHOCTH
opraHu3auuu Juisi tHBaIK0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" joer - KOJIMYECTBO YCIOBHUM AJOCTYIHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OLEHKH KauecTBa «OOecreyeHue B OpraHU3aluu
coluagbHON cepbl yCIOBUN JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ;) onpenensercs no gopmyie:

ycuyr — Tycayr ycIayr
11 JocT T JocT X J0CT (B ‘ 7)

rie:

TY™ oer - KOJUYECTBO OaJZIOB 3a oOecleueHHue YCIOBUH JOCTYITHOCTH,
HO3BOJISIOIINX MHBAIMIAM II0JIy4aTh YCIyrd HapaBHe ¢ Apyrumu (mo 20 6aiioB 3a
Ka)KJI0€ YCIIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
HOJIy4aTh YCIYTH HapaBHE C IPYTHMH.

B) 3HAYEHHWE TMOKa3aTelsl OLEHKH KaudecTBa «Jlons momyuarteneil yciyr,
YIOBJIETBOPEHHBIX AOCTYMHOCTBIO YCIIYT 1751 HHBanuaoB» (I17°°"y,) onpenensercs no

bopmyie:
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

YILOCT
s =(——) x 100,
ya (q ) (B.8)
HUHB
rae
VAT - 4ypCIo  moJydaresed  yCiIyr - HWHBAJIWAOB, YIOBJIETBOPEHHBIX

AJOCTYIIHOCTBIO YCIYT IJIS1 MHBAJIUIOB,
Y, - UUCIIO OIIPOUICHHBIX nonyaneﬂeﬁ YCIyT - HHBAJIMOOB.

Pacyer moka3saresieil, XapakTepu3ylOIIUX KPUTEPHH OLIEHKU Ka4eCTBA
«/100pokeIaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3alMu
couMaNbHON cepb»:

a) 3HAYCHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarened ycmiyr,
YAOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3ALNH
COLIMAJIBHOM c(ephl, 00ecreunBaIOIUX MEPBUYHBIA KOHTAKT U HHPOPMUPOBAHUE
[OJTyyaTess yCIyTH IIPU HEOCPEICTBEHHOM OOpallleHUU B OPraHU3aLI0 COLMATbHON
cepby (IT"PP*HT, ) onpenensiercs o GopmyJe:

y MIEPB.KOHT
HnepB.KOHT — % 1 OO
o6
rae
/P KOHT - YHCIIO 10JIy4aTesen YCIIyT, YZOBJICTBOPCHHBIX

T00pOKENaTENbHOCTHIO, BEKIUBOCThIO pA0OTHUKOB OpraHU3allK, 00eCeunBatOIIX
MEePBUYHBIA KOHTAKT U MHPOPMUPOBAHUE TOJTydaTENs YCIyTH;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTeNel yCiayT;

0) 3HaueHWe TmoOKa3aTelsi OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEITHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COIMAJIbHOM c(ephl, 00eCTIeUnBAIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH IpHU
oOpallleHu B OpraHu3aluio couuanbHO chepppy (I1PYDT ) ompenensieTcss 1Mo

dopmyie:
yOKaB.YCJ'IyF
OKas.ycjiyr —
I m = () x 100,19
0011
rae
yoxas.yenyr - YHCJI0 noJy4varesnaen YCIIyT, YAOBJICTBOPCHHBIX

T00pOKENaTETHLHOCTHIO, BEKJIMBOCTHIO pA0OTHUKOB OpraHU3AINH, 00€CTICUNBAIOIITIX
HETIOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTesel yCiayr;
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

B) 3HAUYEHWE TMOKa3aTes OIEHKH KadecTBa «Jloms momydarenmeir ycmyr,
YAOBIIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpTraHU3AINH
COLMAJIbHON CQepbl MPHU KCIIOJIb30BAHUN JUCTAHIMOHHBIX (HOPM B3aUMOACHCTBUSDY
(IIPeraner ) onpenensieTcs no GopMmyJie:

oL yBe)KJI.HI/ICT
I = (q—) x 100
obm (B.11)
rae
y BerLAmet - YHUCIIO0 IOJTy4YaTesen YCIYT, YAOBJIETBOPEHHBIX
NO0OpOXKENATENbHOCThIO,  BEXJIHMBOCTBIO ~ PAaOOTHUKOB  OpraHM3aluud  OpH

WCITOJIb30BAHUH JUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBHUS;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTesen yCyr.

Pacuer noka3zareJieil, XapaKTepu3yOIIMX KPUTEPUHA OLEHKU Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIYD»:

a) 3HaUEHHUE MOKa3aTesl OIICHKH KadecTBa «JloJis momyyaresnei yciIyr, KOTopble
TOTOBBl PEKOMEHJOBAaTh OPraHU3AIMI0 COMHAIBHON cdepbl POJCTBEHHUKAM M
3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/I0BaTh, €CIM OBl ObLIa BO3MOXKHOCTH BBIOOpa
opranusanuy conuanbHou ceprl)» (Ilpewon) OMpenensercs no popmyiie:

Y
_ pekoM
peKoM _( q ) X 100 (B12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeJIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATHh

OpraHU3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTesiel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jloisa Tmomyuareneid yCiyr,
YAOBIICTBOPEHHBIX  OPTaHHW3AIMOHHBIMH  YCIOBHSIMH  TPEOCTABICHUS]  YCITYT»
(II°P™yety ) ompenensiercs o GpopmyJie:

yopr.ycn

Hopr.ycn — x 100
(—q ) (B.13)

ya
00111
rae
YOPLYET - qyeiio mostydaresie yCeayr, YAOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
YCIIOBUSIMH NIPEAOCTABIICHUS YCIIYT;
Yoou - O0ILIEE YMCIIO OMPOIIEHHBIX MOJIYYaTEIECH YCIYT;
juis 9
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

B) 3HAUEHUE TIOKa3aTeslsl OLEHKH KadecTBa «Jloyis momydarenei yciyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUs YCIYT B OPTaHU3AIMU COIMATBHON
cepr» (Ily,) onpenensercs no Gpopmyie:

ya

( Y ) x 100
= _

o0

(B.14)

rae

VYyx - 4YUCIO MOIydYaTelIeH YCIyr, YAOBIECTBOPEHHBIX B LIEIOM YCIOBHUIMHU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTeNed yCayT.

IMoka3aTes b OLIEHKH KaYeCTBa M0 OPraHU3aluu COUATbHOM cephl, B
OTHOIIIEHNH KOTOPOii MpoBe/ieHA He3aBHUCHMAs OLIEHKA Ka4ecTBa,
paccunTbiBaeTcs mo gpopmy.ie:

S, =2 K" /5 (B.15)
Trac.

Sy - MoKa3aTeNb OLICHKHU KaueCTBa N-0i OpraHu3aIuu;
K™, - cpemHeB3BelIeHHAs CyMMa [IOKAas3aTeled, XapaKTEPU3YIOIMUX mM-bIid
9
KPUTEPUM OIICHKH Ka4yeCcTBa B N-0i OpraHu3aIliy, pacCuYuThIBaeMas 1o popmysiaM:

K =03 x 1", +03 xII"  +04 x II"™™ ) 16

K2 =(03 x "\ 0 04 x II" 403 x TI™™ ) g7

K3, =(03 x ™ +04 x II™™ +03 x O™ ) (g13)

K =(0,4 x TI™P 4+0,4 x 1™ 40,2 x ™ ) (g q9)
K% =(0,3 x ", +0.2 x O™ +0,5 x II",)), (B.20)

JIACT

oC

Mg ... I, - moka3zaTenn OLEHKM KauyecTBa, XapaKTepu3yrollue oOIue
KPUTEpUHU OLIEHKM KadyecTBa B N-OM OpraHu3alliM, pacCUUTaHHbIE MO (opMmyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUHU, ee COJAEP:KAaHMI0O U NOPAAKY ((popme) pa3MelneHNsi, YCTAHOBJIEHHbIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumenoBanue Opranusanuu
Pernon
Anpec
®.1.0. pykoBoauTeJif
KonTakTHBIi1 Te1edoH
DJIEKTPOHHAs MOYTA
JlaTa ananu3a
®.1.0. 3kcnepra
KoanvecTBo
CootBercTBHe | MakcumaiabHOe OneHka Kcnepra
Ne MATEPUAJIOB/eJUHUIY
HNupuxaTopbl 3HaYeHue B IIpumeuanue
HMHIUKATOpA uHopmManuu, CootBercTBHE/ dakTHyecKoe
aa HET Oannax
ycraHoBjieHHoe HITA | HecooTBeTCTBHE KOJIHY€eCTBO
1111 [TonHOE U cokpalieHHOE HAaUMEHOBAaHHE + ) 6,25 1
OpraHM3aliy KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHM3aliy KyJIbTYphl U ee GHIHaioB (pu + - 6,25 1
HAJINY1H)
1.1.13. Cxema mpoe3ia K OpraHu3aiiy KyJIbTYPhI + - 6,25 1
1.1.14. ITouTOBBII afpec OpraHU3aIiy KyJIbTyphI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

C KoJnyectBo
00TBeTCTBHE | MakcHMaJIbHOE OueHka 3Kcnepra
Ne MaTepHaIoB/eIMHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHAMKATOpa uH(popManuy, CoorBercrue/ dakTHYeCKoe
na HET 0aJ1ax
ycranoBjenHoe HITA | HecooTBercrBHE KOJIM4€CTBO
1.1.1.7. Komnus ycraBa (M3MeHEeHHUs B yCTaB) + - 6,25 1
1118 CBHIETEIBCTBO O TOCYAapCTBEHHOM + ) 6,25 1
perucTpamnuu
1119, Wudopmanus o CTpYKType OpraHu3aiuu + ) 6,25 1
KYJIBTYPBI
1.1.1.10. Hudopmanms o pexxume, rpaguke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TeneOHBI + - 6,25 1
1.1.1.12. Anpeca 371eKTpOHHON TOYTEHI + - 6,25 1
daMuy, IMEHa, 0TYECTBA, TOJHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1
KYJIBTYPHI, €€ CTPYKTYPHBIX ITOJIpa3/IeIeHUI
1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
11.1.15. IepedeHsb OKa3bIBACMbIX [UIATHBIX YCIYT, + i 6,25 1
L[eHBI (Tapudbl) Ha yCIIyTU
Wudpopmanus o TuIaHUPyeMbIX
1.1.1.16. MEpPOTPUATHAX (AHOHCHI, aQUIIIH, aKIHH),
HOBOCTH, COOBITHS
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3anuu
Perunon

Anpec

®.1.0. pykoBoauTeJIf
KonTakTHblii Tes1edoH
DJIEKTPOHHASA MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanyecTBo
COAEPKAHMIO, MakcumajibHoe Onenka 3kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIY
HAuankaTopbl nopsaky (gpopme) 3HAYEHHE B IMpumeuanue
MHAMKATOpPa uHpopManum,
0ajax CoorBercrBue/ dakTHYECKOE
aa HET ycraHoBJieHHoe HITA

HECOOTBETCTBUE KOJIH4Y€CTBO

1121 IlonHoe HauMeHOBaHUE N i 25 1
OpraHMU3aluH KyJIbTYPbI

CokpallieHHOe HANMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHM3aIMU KYJIBTYPBI
HNudopmarus o Mecte

1123, HaXO0XXJIE€HUs OpraHu3aluu + i 25 1

KYJIBTYPBI U €€ (prunmranon
(mpu HANTMYMM)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoanyecTBoO
COJePKAHUIO, MaxkcumanbHoe OneHka 3KkcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HHIHKATODA HNuaukaTopbl nopsiaky (popme) 3HAYEeHUe B T T Mpumeuanue
a P 0asu1ax PMalliH, CoorBercrBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBUE KOJIUYEeCTBO
1.1.2.4. Cxema mpoesaa + - 2,5 1
1.1.2.5. ITouToBHIH aapec + - 2,5 1
HNudopmanus o nare
1.1.2.6. CO3JaHHs OPTaHU3AIAN + - 2,5 1
KYJIBTYPBI
CaeneHus 00 yupenuTene
1.1.2.7. A yapen + - 2,5 1
(yupenutensix)
Konus ycraBa (M3MeHeHUS B
1.1.2.8. J ( + ; 2,5 1
yCTaB)
CBHAETEIBECTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucrpauuu
Pewienue yupengurens o
1.1.2.10. CO3[1aHUU OpraHu3alnu + - 2,5 1
KYJIbTYPBI
Peuenue yupeaurens o
1.1.2.11. Ha3HAYEHUH PYKOBOIUTEIS + - 2,5 1
OPraHu3alyu KyJIbTypbl
Konuu noyoxeHui o
1.1.2.12. ¢bunmanax u + - 2,5 1
MPEICTABUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o HHPOPMAIUHU, OHOIMOTEYHOMY U M3/IaTENILCKOMY JeiTy. JIeNoNpou3BOICTEO U apXUBHOE Jeno. TepMHUHBI U onpeaeneHus” (YTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)

70
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBercTBHE KoamaecTso
COIepPiKaHUIO, MakcuMajbHOe Ouemca IKcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
T HHIIKATOPDI HopsAKy (popme) 3HAUeHHE B srdopva Ipuveuanne
fasIax : CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
MNudopmanus o ctpykType
1.1.2.13, (popmat 0 CTPYKTYp + - 2,5 1
OpraHu3aluu KyJIbTypbl
1.1.2.14. | Pexum, rpaduk paboTsI + - 2,5 1
1.1.2.15. | KoHTaKkTHbIE TeaCPOHBI + - 2,5 1
1.1.2.16. | Anpeca 3MeKTPOHHOI MOYTHI + - 2,5 1
daMuIny, UIMEHa, OTYECTBA,
OJDKHOCTH PYKOBOJSILETO
11217, | PYKOBOJIL + - 2,5 1

COCTaBa OpraHu3aluu
KYJIBTYPBI

damunnu, UIMEHa, OTYECTBA,
JOJDKHOCTH PYKOBOJSAILETO
1.1.2.18. €OCTaBa CTPYKTYPHBIX + - 2,5 1
noapasaeneHuid 1 Gpuinanon
(TIpY MX HATWYHH)

11219 CBeneHus o BUIax N i 25 1
MPEJOCTABIIAEMBIX YCIYT

ITepeueHb Oka3bIBAEMBIX

1.1.2.20. N
yCIIyT Ha OecIjIaTHOW OCHOBE

IlepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIaTHBIX YCIIYT, LEHBI + - 2,5 1
(Tapusr) Ha yciyrn
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IIpoexT «He3aBucuMas OLeHKA Ka4eCTBA YCJIOBHil OKa3aHUsA yCJIyT OPraHM3alUsAMH COLUAIBHOI cdepbl»

CooTBeTCTBHE
KoanyecTBoO
cofiepKaHuIo, MaxkcumajibHoe Onenka 3xcnepra
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeyanue
HHAMKATOpAa uHdopManum,
oasu1ax CoorBercrBue/ | PaKkTHYECKOE
na HEeT ycranoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konunu HOpMaTHBHBIX
MIPaBOBBIX AKTOB,
1.1.2.22. | ycTaHaBJIMBAIOIIMNX LEHBI + - 2,5 1
(tapudsbr) Ha ycmyru 1160
MOPSA0K MX YCTaHOBICHHS
Komus niana ¢puHaHCOBO-
XO35IIICTBEHHOM IEATENBHOCTH
OpraHu3alMy KyJIbTYpHI,
YTBEPKJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHOAATEIHCTBOM + - 2,5 1
Poccuiickoit @enepannn
NOPSIZIKE, WA OFOJIKETHON
cMmetsl (nadopmanus 06
o0BeMe MPeTOCTaBIIEMBIX
ycyr)
Konmu or4eros mo
(hMHAHCOBO-XO03sIMCTBEHHOM
JeSITeTbHOCTH OpraHn3aIiu
KYJIBTYPBI, YTBEPKIEHHOTO B
YCTaHOBJICHHOM
1.1.2.24. | 3aKOHOZATEIHLCTBOM + - 2,5 1
Poccuiickoit @enepannn
MOPS/AKE, WU OIOIKETHOM
cMmetsl (MHdopMmanus 06
o0beMe MPeIOCTABIIIEMBIX
ycnyr)
Wndopmanus o MmarepuanbHO-
11295 | TEXHHYECKOM oOecriedyeHn + i 25 1
MIPEIOCTaBICHUS YCIYT
OpraHu3alye KyJabTyphl
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IePKAHHIO, MakcumajibHOe Onenka 3xcnepra

MAaTepHAJIOB/eAMHH
Huaukatopnr’ nopsiaky (dpopme) 3HAYeHHE B P AUMHII
Gaax uHpopMmanum,

aa HeT ycraHoBiaeHHoe HITA

Ne

Ipumeyanue
HHANKATOPA

CoorBercrBue/ daKkTHYECKOe
HECOOTBETCTBHE KOJHMY€eCTBO

Huadopmarust 0 MaTepraibHO-
TEXHHYECKOM 00eCTieYeHNH
MPEIOCTAaBIICHHSI YCIIyT
opraHu3anyen KyJIbTypsl,
MIPHUCIIOCOOIEHHBIMH JIJIS
WCTIOJb30BaHMS HHBATHIAMHU
U JINLIAMU C OTPaHUYEHHBIMU
BO3MOKHOCTSIMH 3/TOPOBBSI
Konuu nunensuit Ha
OCYIIIECTBJICHHE
JEATCILHOCTH, IOJICKAIICH
1.1.2.27. JINLIEH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHH C
3aKOHO/IaTEIbCTBOM
Pocculickoit Penepanuu
HNudopmarus o

1.1.2.28. | rocygapCTBEHHOM + - 2,5 1
(MyHUIIMTIAIEHOM) 33JIaHUH
Otuer o pe3yapTaTax
JIESTEIIbHOCTH YUPEKACHUS
1.1.2.29. (nH(OpMAaNHS O BHITOTHEHUH + - 2,5 1
roCy1apCTBEHHOTO
(MYHUITUIIAIEHOTO) 3aJaHHs)
HNudopmarus 0 KOHTPOIBHBIX
MEPOIPUITHUAX U UX
pe3yJibTaTax 3a OTYETHBIN
(hMHAHCOBBIN IO
Wndopmanus o pezynbrarax
1.1.2.31. NEITEILHOCTH U 00 + - 2,5 1
WCIIOJIb30BaHNH UMYILIECTBA

1.1.2.26.

1.1.2.30.
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
" 10 MAaTepHaJIOB/eTUHUIL
HIMKATOPbI nopsiaky (popme) 3HAYeHHE B IIpumeuanne

HH(popManuu
OaslIax bopmauny, CoorBercTBue/ | MaKTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIHKATOPA

HNudopmanus o
TUTAHUPYEMBIX MEPOTIPUSITHAX
(aHOHCHI, aHUIIIH, aKITHH),
HOBOCTH, COOBITHS

1.1.2.32.

IIpaBuna nocernieHus
OpraHu3aluu

1.1.2.33.

Pe3ynbratel HE3aBUCHUMOU
OLIGHKHU KauecTBa OKa3aHUs
YCIYT OpraHu3alusIMH
KYJIBTYPBI, & TAKXKE
NPEIIOKEHUS 00 YITyUIlIeHUH
Ka4yecTBa MX JESITEIbHOCTH
IInan no yny4ieHuro
1.1.2.35. | KkayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

WNudopmarnust, pasMerieHue u
oIy OJIMKOBaHNE KOTOPOH
ABIISIFOTCS 00513aTENIbHBIMU B
11236 | COOTBETCTBHUM C N i 25 1
3aKOHOJIaTeIbCTBOM
Poccuiickoii @epepanuu -
nHpopMarus B chepe
MPOTHUBOJICHCTBHUSL KOPPYIILIUH
WNudopmarnust, pasMenieHue u
oIy OJIMKOBaHHE KOTOPOM
SBIISIOTCS 0053aTEIHHBIMU B
11237 | COOTBETCTBHM C N i 25 1
3aKOHOJATEeNbCTBOM
Poccwuiickoit @enepannu —
uHpOpMAaIHs B chepe OXpaHbl
TpyAa

1.1.2.34.
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBercTBHE
KoauuecTBo
CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHIUKATOpa uHopmManum,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

WNudopmanust, pasMerieHue u
OITyOJINKOBaHUE KOTOPOH
SBIISIIOTCS 0053aTEIHHBIMH B
COOTBETCTBHH C

1.1.2.38. 3aKOHOJATEIbCTBOM + - 2,5 1
Poccuiickoit ®enepannu —
UHGOPMAITUS O peaTn3aliu
TpeOOBaHMIA K 3aIIUTE
MIEPCOHANBHBIX TAHHBIX
WNudopmarus, pazMenieHue u
oIy 0JIMKOBaHNE KOTOPOH
SIBIISIIOTCS 0053aTEIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aT€IbCTBOM + - 2,5 1
Poccuiickoit @enepauuu —
nHpOpMAIHS O
MPOTUBOAENCTBUU
TEPPOPUMY

WNudopmarnus, pazMenieHue u
OITyOJIMKOBaHUE KOTOPOH
SIBJISTFOTCST 00S13aTEIPHBIMU B
COOTBETCTBHH C
3aKOHOAATEIHCTBOM

1.1.2.40. Poccuiickoit @enepanuu — + - 2,5 1
uHQOpMAaIHs 00 YCIOBHUIX
JIOCTYITHOCTH OpraHU3aIliH
JUTSL HTHBAJIMJIOB | JIUI] C
OrpaHUYCHHBIMHU
BO3MOKHOCTSIMH 3/TOPOBBSI

UTOI'O 100 40
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHoBaHHe OpraHu3amuu
Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHbIi1 Te1edoH
DJIEKTPOHHAS MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra
Ne Haanune DOYHKIMOHUPOBAHUE
HNupnkatopbl IIpumeyanue
HHANKATOpa aa HeT aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs moYTa + - + -
1213, DJEeKTPOHHBIE CEPBUCHI ISl IT0/IA4H JIEKTPOHHOTO + i + i
00paleHNs/)Kaa00bl/ TIPS ITI0KESHUS
1214 DIEeKTPOHHBIE CEPBUCHI [UISl TTOJIyYESHUsI KOHCYJIBTALIMN 110 + ) + )
OKa3bIBAEMBIM yCIIyraM
1.2.1.5. Paznen "YacTo 3amaBaeMbie BOPOCH" + - + -
TexHn4eckast BO3MOXKHOCTD BBIPa)KEHUS MTOTyqaTeISIMU YCIIyT
1.2.16. MHCHHSA O Ka4ecTBE OKa3aHUs yCIyT (HaJMuue aHKeTHI IJIs OIpoca + - + -

I'paxXJidH WJIN THIICPCCBUIKU Ha Hee)

KoJm4yecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYIOT Ha O(HUIMATIBHOM caiiTe OpraHu3aluy (YUpexKIeHHUs) AUCTAaHIIMOHHBIE CIIOCOOBI

) 00paTHOM CBSI3U M B3aHMOJICHCTBHS C IMOJTyYaTEISIMH YCIYT 0 Gasnos
- | OAWH OUCTAHIMOHHBIN CIIOCO0 B3aUMOICHCTBUS 20 GamnoB
- | JBa QUCTAHIMOHHBIX CIIOCO0A B3aUMOICHCTBHS 40 6amnoB
- | TpH AMCTaHIMOHHBIX CIIOCO0a B3aUMOJICHCTBHUS 60 6amtoB
- | 4eThIpe NUCTAHIMOHHBIX CIIOC00a B3aUMOICHCTBUS 80 GamnoB
IISITH 1 O0Jiee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOIAEHCTBUS 100 6ayu1oB

HUTOI'O
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBaHue
OpPraHM3aluHu

Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHBI Te1ed)oH
JJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Haunuue
HNupukatopsl IIpumeuyanue
HHIUKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2111 $op A + -
(oXuaHus)
2112 Hanmgre u MOHATHOCTS HABUTAIIUY BHYTPU + )
R OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOIBI + -

Hanmuame 1 1ocTynHOCTh CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUi (YucToTa
MOMEIICHU, HaJlnYKe MbLIa, BOJbI,
TyaJIeTHOH Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHH3aIiu

Bo3MoxHOCTH OpOHHPOBaHHMS
YCIIYT'H/AOCTYITHOCTD 3aIKMCH Ha MOJTy4YeHHe
yenyru (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2.1.1.4.

2.1.15.

2.1.16.

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6anoB
KOTOPBIX OCYIIECTBISICTCS ACSITEILHOCTD
- | HayMYKe OJIHOTO YCIIOBHS 20 GaioB
- | HanM4me OBYX YCIOBHH 40 6annoB
- | HayMuKe Tpex YCJIOBUI 60 GaioB
- | HayMuKe YeThIpeX YCIOBHI 80 GaioB
- | HajMM4me MATH U 6oJiee YCIOBHi 100 6amtoB
HUTOT'O
77
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

IMPUJIOKEHMUE 3. biiank aHaau3a 000py10BaHUs TEPPUTOPUM, TPHJIETA0IICH
K 301aHMSAM OPraHM3alUM, ¥ NIOMEIeHMIl ¢ y4eTOM JOCTYIHOCTH /IVISi HHBAJIN/I0B
(mapamertp 3.1.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunvue
HNugukatopsl Ipumeyanne
HHANKATOpa aa HET
3111 O6opynoBaHUe BXOAHBIX TPYIIT + i
naHaycaMu (IOABeMHBIME TuIaTGopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.1.4. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenuanbHO 060pyA0BaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEICHIN B + -
OpraHU3aIIH

KojJnuecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYET 000PYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIIeH K 31aHUsM OpraHN3allui, U

" | moMelenuii ¢ y4eToM AOCTYIHOCTH ISt 0 anzos
WHBAJIHIOB
- | HaMY¥e OJTHOTO YCIOBHUS 20 6amioB
- | HanMYwe OBYX YCIOBHU 40 6anmoB
- | HaMYwe TpeX YCIOBHU 60 daoB
- | HajxH4KMe YeThIpeX YCIOBUH 80 daoB
- | HAJIMYME MSITH YCIOBUI 100 bamroB
HUTOIo
78
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHUE MHM. baank aHaiu3a HaaIM4Y¥Ms B OPraHU3alMU YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunvue
HNugukatopsl Ipumeyanne
HHIUKATOPA aa HET
Jy6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1 3pEHHIO 3BYKOBOM U 3pUTEIIbHON + -
nHbOpMaIIu

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoil nHpopMannu

3.2.1.2. + -
3HAKaMH, BRITIOJTHEHHBIMU peltbe(hHO-
TOYCYHBIM NipudTOoM bpaiins
Bo03MOXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIYT
3213, yXy (ClyXy H 3peHuio) yciy + ]

CypJIOIIepeBOAYHKA
(TudaocypaonepeBoUnKa)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. oUIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJIMAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKaAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIEHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT B OpraHu3alu yCJIOBUA

- | MOCTYMHOCTH, TIO3BOJISIONIMX HHBATUIAM 0 6amos
MOJTyYaTh YCIYTH HapaBHE C IPYTHMH
- | HayIMYKe OJIHOTO YCIIOBHS 20 G6aioB
- | HanM4we OBYX YCIOBHU 40 6anmoB
- | HayMuMe TpeX YCJIOBUI 60 GamioB
- | HayMYKe YeThIpeX YCIOBUMH 80 GamioB
- | HaIMYHMe MATH YCIOBHU 100 6amroB
HUTOT'O
79
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJAEHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyTr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOIUTCSI aHOHUMHO. Bammm damuinusi, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranuzanusaMu chepbl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanT oTBeTa
n/n
Y 10BIIETBOPEHBI 11 BBl OTKPBITOCTBIO, ITIOJTHOTON U 0 Viosiersopet (a)
1 [ROCTYNHOCTBIO nHGOPMAITUHU O JeATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMAIIMOHHBIX

0 He ynosnerBopeH (a
CTEHaX B IIOMEIIEHUU OpTraHu3aIuu’? YA pett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JeATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «MIHTEpHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! i Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI! 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSATHOCTh HABUTAIIMU B IOMEIICHUU OpraHu3anuu; |- Y noBnersopeH(a)
HaJIU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIlK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHu3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TPaHCIOPTa, MAPKOBKH); IOCTYITHOCTh 3alMCH Ha
mosyueHue yciyru (o tenedony, Ha opuimaibHOM
caliTe opraHuzanuu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUHN WM Y CIIEUaIUCTa
OpraHu3arym)?

o0 He ynosnerBopen(a)

Y 10BII€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4  lnpenocTaBiIeHMs YCIYT JUIsl HHBAINU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VnmoBnerBopensl i Bol 100pokenaTenbHOCTHIO U O YaoBneTBopeH(a)
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH,
00eCTIeYNBAIOIIUX IEPBUYHBII KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPECTBEHHOM OOPALIeHUH B OPraHU3aIHI0?

Y noBiieTBOpeHsI i BeI 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3aluH, O YnoBierBopeH(a)
00ECTIeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHe
yCIIyTH IIPU 0OpallieHUH B OpraHU3aluio
(npenoaBaTenu, TPEHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOIBI M TIPOUYUE paOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTenbHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHICTBOBAIU B IUCTAHIIMOHHOMN (opme (110
TereoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, TPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyram) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amym)?

'Y 1oBNeTBOpPEHBI 1M Bbl OpraHn3anuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCiuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTalKUEH BHYTPU OpraHU3AINH
(Hammare nHOOPMAIIMOHHBIX TA0IMUYEK, yKa3aTeeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB M Mpoywne)?

0 He ynosierBopeH(a)

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBIIETBOPEHBI 1M BBI B 11€710M YCIIOBHSIMU OKa3aHUs o VY noBneTBopeH(a)
yCIIyT B OpraHu3anuu? 0 He ynoBnetBopen(a)

10

Baiy npeuiokeHys o yiIy4llIeHNIO YCIOBUN

11 .
OKa3aHMs yCIyT B JaHHOM OpraHU3aliN:

CoobmuTe, noxkanyiicra, HeKOTOphIe cBeeHus o cede: [0 KeHckuii
Bau rmon 0 Myxckoin

Coo0muTe, moXkaryicTa, HEKOTOpPbIE CBEICHUS O cele:
Bam Bo3pacT (YKakuTe CKOJIbKO BaM MOJIHBIX J1eT)

12

13

Bbaaronapum Bac 3a yuactue B onpoce!
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HNPUJIO’KEHUE JI. biaank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPoOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesie yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepbl KyJIbTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranu3anusaMu cepbl KyJIbTYpbl TapaHTHPYETCSI.

JlaHHbIe reooKaIu JlaHHbBIE MPOX0KICHUS OHJIAWH AHKETUPOBAHUS
IP angpec Jara/Bpems
GPS MmeTka ITpo10IKUTEIBHOCTD

[V I0BIIeTBOPEHEI J1 BEI OTKPBITOCTBIO, IIONHOTOM 1 |2 Y IOBIETBOpPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHu3aIuu’?

o0 He ynosnerBopen(a)

Y 10B€TBOPEHBI JIM BBl OTKPBITOCTHIO, IIOJHOTOU U
[I0CTYIIHOCTBIO HH(OPMALIUK O JESTETLHOCTH 0 YiosieTBopeH(a)
2 |opranmsanyu, pa3MeNIEHHOM Ha €€ OQUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «HTEpHET»?

o He ynosnerBopen(a)

Y noBneTBopeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIA
[IPEOCTaBIEHUS YCIIyT B OpraHu3aluy (Haaudue
KOM(OPTHO 30HBI OT/ABIXA (0XKUJAHUS); HATUYAE U | Y noBteTBOpeH(a)
[OHSTHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aluy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJBI B
[MOMEILEHUN OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1H; YJOBJIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MOMEIICHUI OpraHu3allii; TPAaHCIOPTHAs
[TOCTYITHOCTh OpraHu3alMy (HaJTu4ue 00IEeCTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opHUIMaTILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYyT, IpU
[THYHOM MOCEIIEHUH WM Y CTIelHaTucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10B1€TBOPEHBI 1M BBl 1OCTYTHOCTHIO O YaoBneTBopeH(a)
4 |openocTaBiIeHMs YCIYT sl UHBAJIHUJIOB B
opraHu3aiumn’?

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U O YV noBieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aluH,

5 |o0ecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEIIMU U MH(POPMUpPOBaHUE 00 ycayrax npu
HEOCPEACTBEHHOM OOPAIIEHUH B OpraHU3auo?

o0 He ynosnerBopen(a)

0 He ynoBierBopeH(a)

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnosierBopeH(a)
00OecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNe
yCIIyTU MIPH OOpallleHHH B OpraHU3aIuio
(mpernogaBaTenu, TPEHEPhl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBOpeHs! 11 Bbl 100p0OKenaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICIICTBOBAIN B IUCTAaHIIMOHHOM Qopme (110
TeneoHy, 10 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IS MOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[IPOYMX AUCTAHIIMOHHBIX Popmax)?

["oToBbI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (Uil MOTJIM OBl B ee
[PEKOMEHI0BaTh, €CJIH Obl ObLJIa BO3MOKHOCTH BHIOOpA
opraHu3aim)?

'Y noBiIeTBOpEHbI 11 Bl OpraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEIOCTABIEHUS YCIyT (rpaduxom O Y nosneTBopeH(a)
pabOTHI OpraHu3aliy, HaBUTallUe BHYTPU
OpraHu3auy (Haauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesei, CUTHaIbHBIX Ta0j10, HHHOMATOB U O He ynosnersopen(a)
npoyue)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y noBiieTBOpEHBI 1 BBl B 11€7I0M yCIIOBUSIMH OKa3aHUAD VY noBneTBopeH(a)
yCIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Bamm npenioxkeHus 1o yiaydlleHUIO0 YCIOBUN

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo01mmuTe, noxkayicra, HeKOTOpbIe CBEACHUS O 0 JKenckuid
cebe: Bamr mon 0 Myskckon

12

CoobmuTe, moKaIyincTa, HEKOTOPBIE CBEACHUS O
13 |cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP

CCBIVIOK IJIA OHJIANH AHKETHPOBAHUA AJA PAasMECIICHUN HA O(l)H]_[I/IaJILHOM caiite opraHn3aunﬁ COIII/IaJIbHOﬁ c(l)epbl, a TaKKe
oprana HCIIOJTHUTEJIbLHOM BJIaCTI/I/OpraHa MECTHOI0o CaMOoyIipaBJICHUSA

3aka3uukK: MYHULHNIIAJTIBHOE KABEHHOE VUPEXJIEHVE 'OPOJIA KOBPOBA BJIAJITUMHPCKOM OBJIACTHU
"YITIPABJIEHUE KYJIbTYPbI U MOJIOJEXKHOU TTOJIMTUKN"
Anpec: 601900, Bnagumupckas 061, T Kospos, yin Cepasiosa, 1 15

Peectp ccpuIOK OHIIAH AHKETUPOBAHUS:

http://resurs-online.ru/Org-forms.aspx?Guid=F7CA2BE2-A252-44F5-9EA4-6774CC78BAAS5

CchpllIKa Ha PE3yJIbTaTbl AHKCTUPOBAHUA:

http://resurs-online.ru/Report.aspx?Guid=668CFCCF-253E-40D6-8469-3B00C6616F97

CIIMCOK OPTAHM3ALIMIA

HaunmenoBanue OpraHusanvuuv

url ankeTnl

url cratuernkn
110 AHKeTe

1. | MYHUUUITAJIBHOE BIOJKETHOE YUYPEXJIEHUE
KYJIbTYPbI ABOPEL KYJIbTYPBI U TEXHUKHU "POANHA"

http://resurs-
online.ru/Form.aspx?Guid=56A54773-E28B-
4865-8A06-890CD85052C8

http://resurs-online.ru/Report-
Org.aspx?Guid=56A54773-E28B-4865-
8A06-890CD85052C8

2. | MYHUIUIIAJIBHOE BIO/DKETHOE YUPEX/IEHUE
KVYJIbTYPbBI AOM KVYJIbTYPbl UMEHU B.IT.HOI'MHA

http://resurs-
online.ru/Form.aspx?Guid=CE1FE703-7AB9-
4341-947B-5428D67C8D78

http://resurs-online.ru/Report-
Org.aspx?Guid=CE1FE703-7AB9-4341-
947B-5428D67C8D78

3. | MYHUIUITAJIBHOE ABTOHOMHOE YYPEXIEHUE
KYJIbTYPbI MYHULIUITAJIBHOI'O OBPA3OBAHUA I'OPO/]
KOBPOB "JIOM KVYJIBTYPBI UM. B.1. JIEHUHA"

http://resurs-
online.ru/Form.aspx?Guid=23C5BEB2-7A66-
400F-8F23-BDDC19311FBE

http://resurs-online.ru/Report-
Org.aspx?Guid=23C5BEB2-7A66-400F-
8F23-BDDC19311FBE
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HPUJIOKEHHUE H. KouauvecTBeHHbIC pe3yabTaTbl HE3aBHCHMMON OLCHKH

KYyJbTYypbI ropoaa Kosposa Biagumupckoit od1actu (MaccuB)

KadecTBa OKa3aHusl YCJIYyI' OpraHusanusiMiu

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023

A Oo0bem Oo0bem
= -3
H 2 3navenne ‘E 3Haunmocts | 3HavyeHue S 3HaunMoCTh uHpopMALMH | HHpOPMALIH 3navenne
Ne anMeHOBaHHe HUrorosoe | g 3 s (K0J1-BO, (K0J1-BO,
(] = KpUTEepHsl, noKa3aTejsi | moKasareJs, s nmapaMeTpa HHIHKATOPA,
OpraHH3amuu 3HAYeHHE | = s = YHCJIO YAOBJIL. 01 (W (1}
= 0as = % 0as = % . 0amI
& = = noJiyyareJsieif) | onpoumeHHbIX)
(dhakr) (HOpMaTHB)

1 | MYHULIUITIAJIBHOE 94,31 1 94,72 1.1 30 82,5 11.1 50 16 16 100
BIOJPKETHOE 1.1.2 50 26 40 65
YIPEXIEHHUE 1.2 30 100 1.2.1 100 5 6 100
KYJILTYPBI ABOPEL 13| 40 99,92 | 1.3.1 50 604 604 100
XYL VPRI 132 50 603 604 99,83
TEXHUKUA "POAUHA" = !

2 99,34 2.1 50 100 2.1.1 100 6 6 100
2.2 50 98,68 2.2.1 100 596 604 98,68

3 77,75 3.1 30 80 3.1.1 100 4 5 80
3.2 40 60 3.2.1 100 3 6 60
3.3 30 99,17 3.3.1 100 599 604 99,17

4 99,93 4.1 40 100 4.1.1 100 604 604 100
4.2 40 99,83 4.2.1 100 603 604 99,83
4.3 20 100 43.1 100 604 604 100

5 99,82 5.1 30 99,83 51.1 100 603 604 99,83
5.2 20 99,34 52.1 100 600 604 99,34
5.3 50 100 5.3.1 100 604 604 100
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© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023

- A - O6Bbem Oo0BemM
" S | 3nauenue "E 3HayuMocTh | 3HauyeHHe S 3HaYUMOCTh UHGOpMAMH | HHGOpMAIHH 3HaveHue
Ne HauMeHoBaHHE OpraHn3anun rorosoe | g KpUTEepHsl, S | mokasarens | mokasateus, = nmapaMerTpa (femesy (e, HHIHKATOPA,
3HaveHue | = ama g % 6amn = % HHCII0 V0B, YHCJI0 am
= = = noJiyyareJsieif) | OnpomeHHbIX)
(dhakr) (HOpMaTHB)

2 | MYHULIUITAJIBHOE 89,88 1 93,7 11 30 81,25 111 50 16 16 100
BIO/IDKETHOE 1.1.2 50 25 40 62,5
YUPEXJIEHUE KYJIbTYPhBI 1.2 30 100 121 100 4 6 100
JAOM KVJIbTYPbI NYMEHU 1.3 40 98,31 13.1 50 642 650 98,77
B.ILHOI'MHA 1.3.2 50 636 650 97,85

2 96,62 2.1 50 100 2.1.1 100 6 6 100
2.2 50 93,23 221 100 606 650 93,23

3 61,51 3.1 30 60 3.1.1 100 & 5 60
3.2 40 40 3.2.1 100 2 6 40
3.3 30 91,69 3.3.1 100 596 650 91,69

4 99,08 4.1 40 98,92 4.1.1 100 643 650 98,92
4.2 40 99,23 4.2.1 100 645 650 99,23
4.3 20 99,08 43.1 100 644 650 99,08

5 98,48 5.1 30 98,77 5.1.1 100 642 650 98,77
5.2 20 97,69 5.2.1 100 635 650 97,69
5.3 50 98,62 5.3.1 100 641 650 98,62
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- A - Oo0bem Oo0bem
" S | 3nauenue "E 3HayuMocTh | 3HauyeHHe S 3HaYUMOCTh UHGOpMAMH | HHGOpMAIHH 3HaveHue
Ne HaumeHOBaHMe OpraHu3amun rorosoe | g KpHUTEpHs, S | mokasarens | mokasateus, = napamerpa (femesy (e, HHIUKATOPA,
3uavenme | = o g % P = % HHCIIO Y/IOBIL. YHCII0 o
= = = noJiyyareJsieif) | OnpomeHHbIX)
(dhakr) (HopMaTHB)

3 | MYHUIIUITIAJIBHOE 93,72 1 94,67 1.1 30 83,75 11.1 50 16 16 100
ABTOHOMHOE 1.1.2 50 27 40 67,5
YUPEXJIEHUE KYJIbTYPhBI 1.2 30 100 121 100 4 6 100
MYHUIUITAJIBHOI'O 1.3 40 98,86 13.1 50 606 612 99,02
OBPA3OBAHNA I'OPOJ 1.3.2 50 604 612 98,69
KOBPOB "JIOM 2 98,61 2.1 50 100 2.1.1 100 6 6 100
KYJIbTYPbI M. B.1. 2.2 50 97,22 [221 100 595 612 97,22
JEHMHA" 3| 7746 |31 30 80 3.11 100 4 5 80

3.2 40 60 3.2.1 100 3 6 60
3.3 30 98,2 3.3.1 100 601 612 98,2

4 99,12 4.1 40 99,02 4.1.1 100 606 612 99,02
4.2 40 99,35 4.2.1 100 608 612 99,35
4.3 20 98,86 4.3.1 100 605 612 98,86

5 98,72 5.1 30 98,69 5.1.1 100 604 612 98,69
5.2 20 98,86 5.2.1 100 605 612 98,86
5.3 50 98,69 5.3.1 100 604 612 98,69
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INPUJIOKEHHUE O. JiiekTpoHHAsi BepcHUsi 0TYETA
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