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Jlatel npoBesieHnst paboT 1o cOOpY NEPBUYHBIX JIAHHBIX:

No PesyibTaThl
o IMoka3arenu IapameTpsl, MOAJIEKALINE OLEHKE Pe3yabTaThl 0600IIeHAs TIEPBUYHbBIX TAHHBIX pacuera
nokasareJei
1 Kputepuii «OTKPBITOCTH U JOCTYIHOCTH HH(OPMAIUHU 06 OPraHU3aUI»
CooTBeTCTBHE HH(DOPMALMH O AESATETLHOCTH ;é;;énizgz??igz;gbzslhiaunﬂ o O6bem nnpopmanm, Ovem unopmatum,
OpraHH3alIH KYIbTYpHI, Pa3MeleHHOM Ha HOCTH Op I YABTYPEI, pasMelleHne KOTOpou pa3sMeILeHHOM Ha
00IIEIOCTYITHBIX HH(POPMALIMOHHBIX Pa3MCINEHHOIH Ha MH(OPMAIHONHEIX crenax YCTaHOBJIEHO HH(OPMAITHOHHBIX
pecypeax, MepedHIo HHPOPMALHH 1 B TIOMEIICHUH OpraHU3allnK KyJIbTYpBI, €€ HOPMATHBHBIMH CTEH[aX B IIOMEIECHHUH
TpeOOBaHUAM K HEH, yCTaHOBJICHHBIM COAICPKAHMIO 1 HOPAAKY (dopme), IIpaBOBBIMH aKTaMH: OpraHU3alH:
. YCTaHOBJIEHHBIM HOPMATHBHBIMHU MPABOBBIMH
HOPMATHBHBIMH [IPABOBBIMH aKTaMH: TN 10 10
O6wem napOpMAaIHH,
pa3MmereHne KOTopoi Ha O0bem unpopmanum,
1L o(urnanpHOM caifte pa3MeLIEHHON Ha
- Ha MH(OPMAIMOHHBIX CTenax B novemenun | 1-1.2. CootBeTCTBUE HHOPMAILHH O OpraHH3aLUU COLHATBHON odHIHanbEHOM cajiTe
OpraHHU3aLuy; ACATENBHOCTH OpraHU3allii KyIbTYpBL, chepsl B cetnt «VIHTEpHET» | OpraHM3alMH COLUAIBHOM
pa3MenEHHON Ha O(l)I/IL[I/IaJI“LHOM caiire YCTAHOBIEHO cdepsl B cen 73.08 61108
OpraHU3alHd KYIbTYPbI, €€ COJEPKAHUIO 1 HOPMATHBHBIMH "Ureprer": K
opsaKy (popme), ycTaHOBICHHBIM [PaBOBBIMHU AKTAMH:
HOPMATHBHBIMH NPABOBBIMU AKTAMHU
- Ha O(UIHAIBHBIX CaliTax OpraHu3aIiy B
nH(pOpMaOHHO-TEIEKOMMYHHKAIIMOHHOH 13 6
cetu «HTEpPHETY.




Hanmume n GyHKIIMOHUpOBaHKE HA
oumraIbHOM CcaliTe OpraHu3auu
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1
B3aMMOJICHCTBUSI C TTOJyJaTeNsIMH YCITYT:

1.2.1. Hannure n pyHKIMOHUpOBAHUE HA
O(hUIIMATEHOM CalTe OpraHU3aINHU KYJIbTYPHI
“H(OpMAIMH O JUCTAHIIMOHHBIX CIIOC00ax
B3aMMOZECHCTBUS C OTYYaTeNIMH YCIIYT:

OYHKINOHUPYIOIMINE TUCTaHIIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBYS C MOTy4aTesIMU yCIIyT, HHpopManms
0 KOTOPBIX pa3MelleHa Ha oUIHabHOM caiTe

OpraHu3alnnu COIMaTbHOM C(l)epbll

- TenedoHa;

- TenedoHa;

- 3JIEKTPOHHOMU TMOYTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - DJIEKTPOHHBIX cepBUCOB ((hopma IS MoJayM | - AIEKTPOHHBIX CEPBUCOB ((hopMa Ist MoAadn 30 GaJLJIoB
AJIEKTPOHHOTO O0paIIeH s, TTOTy4eHHE AJIEKTPOHHOT'0 00paIieHus, Oy4eHUEe
KOHch'H’)‘TaLII/II/I 10 OKa3bIBAEMBIM yCJ'I'}'ll"aM, KOHch'H'J'TaHI/II/I 10 OKa3bIBAEMbIM yCJ'I’}'/FaM, 1 13 4 OUEHHBACMbIX HEIHKATOPOB
paszzaen "Yacro 3agaBaeMble BOIPOCH"); paszaen "Yacro 3agaBaemMble BOPOCH");
- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS - TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS
TOTy4aTeIsIMU YCIYT MHEHHS O Ka4ecTBe MOJTy4YaTeNsIMHU YCIYT MHEHHS O KauecTBe
OKa3zaHus yCiIyr (Hanwme AHKCTBI JJI OIpoca OKa3aHuA yCJIyr (Hanwme AHKETBI JIJI OIpoca
rpakJaH WM THIIEPCCHUIKY Ha HEe). rpakAaH WM TUIIEPCCHUIKY Ha Hee).
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJHOTOM
U JIOCTYITHOCTBIO
uHpopmanuu o
OO0111e€ KOTUUECTBO eI TENLHOCTH
. OIPOLICHHBIX: OpraHM3allU KyIbTYpBbl,
Jons nomydaTtenen YCIYT, yIOBIIETBOPEHHbIX pa3MeIIEHHOH Ha
OTKPBITOCTBIO, TOJTHOTON M JOCTYITHOCTHIO MH(OPMALIHOHHBIX
uHMOPMAIUH O ZIEATENHOCTH OPraHu3aLi CTeH/IaxX, Ha
KYJIbTYpBI, pa3MELICHHON Ha ouIHATEHOM caiiTe
13, MH(OPMAMOHHBIX CTEHIAX B IIOMEIICHUN OpraHH3aIHH KYTBTYDHL:
OpraHU3aluy, Ha opUINAILHOM caiiTe - 100 6a108B
OpraHH3aIIH B MHGOPMALHOHHO- 1.3.1. Y/:[UOBJIeTBopeHHOCTL Ka4yeCcTBOM,
TelTeKOMMYHHKAIHOHHOI cent "MnTeprer” (s | TOTHOTOI H JIOCTYITHOCTHIO HuH(OPMAIHH O
% OT OBIIET0 YHCIA OMPOLIEHHBIX AEATENHOCTA OPTaHu3allii Ky/IbTypHL, 600 600
ToMyHaTeseit yemyr) . pa3MenIEHHOM Ha CTEHAaX B MOMELICHUN
OpraHM3aINN KyIbTypbl
1.3.2. Y10B1€TBOPEHHOCTH KAYECTBOM,
MIOTHOTO! ¥ IOCTYITHOCTBIO MH(OpMaImu o
JEATENbHOCTH OpraHU3aluy KyIbTYpHI, 596 596
pa3MemnéHHOi Ha O(pHUITHATEHOM caiiTe B CeTH
"Nurepuer”
Hroro no xpurepuio 1 70,92 6an10B
2 Kpurepnii «KompopTHOCTS yC10BHil PEIOCTaBICHHS YCJIYT, B TOM YHCJIe BpeMs 0:KMIAHUS NPEAOCTABICHUS YCIyI»




Oo0ecrieueHne B OpraHu3aid KOM(QOPTHBIX
YCIIOBUH A1 IPEIOCTaBICHHUS YCIYT
(mepedeHp mapamMeTpoB KOM(OPTHBIX YCIOBHUIA

2.1.1. Hanmunre KoM(pOPTHBIX YCIOBHH JUIs
MIPEJOCTABIICHUS YCIYT

KonuuectBo KoM(OPTHBIX YCIOBHUIA PEOCTABIICHNS

YCITyT:

- HaJT9ue KOM(pOPTHOU 30HEI OT/IbIXA
(oxxumanus) 000pyIOBAaHHOM
COOTBETCTBYIOIEH MeOeIbIo;

- HAJIMYKEC U IOHATHOCTb HaBUT'AlIUU BHYTPHU
OpraHu3aluu;

= 100 6ammoB
91 | YCTaHABINBACTCH B BENIOMCTBCHHOM - HaJIMYUE U JOCTYIHOCTD IIUTHEBOW BOJBI;
" | HOPMAaTUBHOM aKT€ YIIOJHOMOYEHHOIO
denepaabHOro OpraHa MCIOTHUTETBHOI - HAJIMIHC 1 A0CTYIHOCTE CaHUTApHO- 8 u3 8 oneHMBaeMbIX HHIMKATOPOB
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei THTHCHIMCCKNX MOMCIICHNIH,
HE3aBHCUMOM OLIEHKH Ka4ecTBa).
- CAHUTapHOE COCTOSIHUE MTOMEIICHUI
OpraHu3alyy;
2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKUX CIIOCOOHOCTEN M HHTEPECOB [lokazarens He OLleHUBAETCS I OpraHu3aLuil
2.2. | Bpems oxxunaHus IPeIOCTABICHUS YCIYTH.
00yJaromuxcs, UX y4acTHe B KOHKYpCax H KYJIBTYPBI
OJTMMITHAIAaX
Yucno nonydareneu
. YCIIYT, YIOBIETBOPEHHBIX
Jomnst monmydateneit yCcIyT yIOBIETBOPEHHBIX O61Iee KOTHIeCTBO KOM(OPTHOCTBIO
KOM(DOPTHOCTHIO MpemocTaBieHus ycuyr (B % 2.3.1. Y10oBneTBOPEHHOCTh KOM(POPTHOCTHIO .
23 ¢op p yenyr (8 % P ¢op OTIPOLICHHBIX: TIPEIOCTABIICHHS YCIyT 99,83 GasL10B
OT OOIIEero Yucia OMPOIIEHHBIX MOoTydaTenei MPEAOCTABICHUS YCIYT opraHusaLyeit
yeayr). COMANBHON cepBI:
600 599
HToro no kputepuio 2 99,92 6a;10B
3 Kpurepuii «locTynnHOCTB yCJayr AJisi MHHBAJIHI0B»
ObopynoBanue Tepputopud, nprieraromeid k| 3.1.1. Hanmgue B moMemeHusIx opraHu3aiin .
Py PPHTOPHH, TIp H X opra KommgecTBo ycnoBuii JOCTYITHOCTH OPTaHU3AINH IS
OpTraHU3aIUH U €€ TOMEIIEHUH ¢ yIeTOM KYJIBTYpHI U Ha MIPHJIETAIONmei K Helt HHBATILIOB:
JOCTYITHOCTH [UTSI MHBAIHIOB! TEPPUTOPHUH: ’
31 |- 000pYIOBaHHBIX BXOJHBIX TPYITIT - 000pYIOBaHHBIX BXOMHBIX TPYIIIT
"™ | marmycamw/momseMHBIME TDTATHOPMAMIL, TIAH/TYCaMHU/TIOJbeMHBIMU TIATHOPMAMU;
4 u3 S onleHNBaeMbIX HHIHKATOPOB
- BBIZICTICHHBIX CTOSTHOK JIJISt - BBIJICTICHHBIX CTOSTHOK TSI
80 6an10B

ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,




- aJ]alITHPOBAHHBIX JIN(TOB, TOPYIHEH,
PaCIIUPEHHBIX ABEPHBIX IPOEMOB;

- aJJalITHPOBAHHBIX JTU(TOB, TOPYIHEH,
PACIIUPEHHBIX JBEPHBIX IPOEMOB;

- CMCHHBIX KPECCII-KOJISICOK;

- CMCHHBIX KPECECII-KOJISICOK;

- CIIEIMAaIbHO 000PYIOBAaHHBIX CAHUTAPHO-
TUTUEHUYECKUX MTOMEIIEHUHN B OpraHU3aIiH.

- CIIenMaIbHO 000PY/IOBaHHBIX CAHUTAPHO-
TUTHEHUYECKUX MTOMEIEHUH B OpraHu3aIiu

3.2.

ObecnieueHre B OpraHU3alLUN YCIOBUH
JOCTYITHOCTH, TTO3BOJISIIOIINX UHBAIHIAM
TMOJTy4aTh YCIYTH HApaBHE C IPYrHUMU:

3.2.1. Hanuuue B opraHu3ayu KyabTypbl
YCIIOBHH IOCTYITHOCTH, TTO3BOJISTIOIINX
WHBAJHMJIaM TI0JTy4aTh YCIYTU HapaBHE C
JIpYruMH

KonunuecTtBo yCJ'IOBI/Iﬁ JOCTYIMHOCTH, IMO3BOJIAIOMINX
HMHBaJInAaM MojiydaTb YCJIYTH HapaBHE C APYTUMU:

- DyOIupoBaHue Ul MHBAJIHUIOB IO CIYXY U
3PEHUIO 3BYKOBOM U 3PUTEIbHON
uHbopMaIun;

- nyOnupoBaHMe AJIS HHBAJIHJIOB 110 CIYXY U
3pPEHUIO 3BYKOBOM M 3pUTEIBHOU
uHdopmanum;

- TyOnMpoBaHKUEe HaAMKCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduueckoii nHdopmanmu
3HaKaMH, BBIIOJTHEHHBIMHU PelbedHO-
To4yeuHbIM LiprdTom Bpaiins;

- nyOnupoBaHUE HaAMKCEH, 3HAKOB 1 HHOM
TEKCTOBOM U rpaduueckoit nHdGopManum
3HaKaMH, BBIIOJIHEHHBIMHU peIbe(HO-
ToueuHbIM HpupToM Bpaiins;

- BO3MOXXHOCTb IIPEIOCTABIICHUS HHBAINAAM
0 CITyXY (CIyXy U 3pEHHUI0) YCIyT
CYpAOIEpeBOTINKA
(THdIOCYpIOTIEPEBOAYHKA);

- BO3MOXHOCTB ITPE0CTABJICHNS HHBAIHAAM
0 CITYXY (CIIyXy ¥ 3pEHHIO) YCIyT
CypZOIIepeBOIUNKA
(THdIOCYypIONIEpEBOAYHKA);

- HAJIMYWE albTePHATUBHOW BEPCHU
ouIraIbHOrO caiiTa OpraHu3alyu B CeTH
"NuTepHetr" I MHBAIUAOB 110 3PEHUIO;

- HAJIM4KWe ajbTepPHATUBHOW BEPCHU
o(UIMANBEHOrO caiiTa OpraHU3alvy B CETH
"NuTepHer" M1 MHBAIUAOB 10 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aLyH, MPOLIEIIUMA HE00OX0TUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aLH, NPOIISIIITNMH HEOOX OUMOE
o0y4yeHne (HHCTPYKTHPOBaHUE);

- HaJIM9ue BO3MOXKHOCTH TPEIOCTABICHHUS
YCITyTH B TUCTAHIIMOHHOM PEXHUME MITH Ha
JIOMY.

- HaJIM9ue BO3MOXKHOCTH TPEAOCTABIICHHUS
YCIYTH B QUCTAHIIMOHHOM PEXHUMeE WITH Ha
oMY

4 13 6 onleHNBaeMbIX HHIUKATOPOB

80 6as10B




Yucao ONPOIICHHBIX

Uucno nony4darenei
YCIIYT - UHBAJIHUJIOB,

nonyJaTeneil yciyr - YIIOBJIETBOPEHHBIX
WHBAJIMJIOB! JOCTYIHOCTBIO YCIIYT AJIs
Jlons nonydaTeneil yciyr, yaoBIeTBOPEHHBIX MHBAJIUJIOB!
JOCTYITHOCTBIO YCIIYT JUIS UHBAJIHIOB (B % OT
3.3. n yeur (B % 100 6a10B
00I1Ero YKcIIa ONPOIISHHBIX ITOTydaTesnei
YCIIYT — UHBAJIMIOB).
3.3.1. Y10BneTBOPEHHOCTH JOCTYMHOCTHIO 35 35
YCIIYT /1715l ’HBAJIMIOB
HToro no kpurepuio 3 86 6an10B
4 Kpurepuii «/{odpo:kenaTesibHOCTH, BEKINBOCTH PAGOTHUKOB OPraHU3alMH c(epbl KYJIbTYPbD»
Yucno nonyyarenen
YCIIYT, YAOBIETBOPEHHBIX
Jlomns nomydaTeneil yciyr, yaoBIeTBOPEHHBIX H00POKENaTeIbHOCTBIO, BEXKIIMBOCTBIO OO011ee KOINYeCcTBO JI00pOXKENaTENbHOCTBIO,
PpabOTHUKOB OPraHU3aLUU KYJIbTYPBI OIPOIICHHBIX: BEXKJINBOCTHIO
pabOTHHUKOB OpraHU3aLUH
KYJBTYPBI:
Jomns monywarteneit yciyr, yaoBiaeTBopeHHbIX | 4.1.1. Y moBneTBOopEHHOCTH
J00P0XKENATENEHOCTBIO, BEXKIIUBOCTHIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
pabOTHUKOB OpPraHU3aliK, 00eCIeYNBAIONIMX | PAOOTHUKOB OPraHU3AIMH KYIbTYPH,
4.1. | mepBUYHBII KOHTAKT U MHGOPMHUPOBAHUE obecreunBarOIUX MEPBUYHbIN KOHTAKT U 600 600 100 6ann0B
MOJTy9aTeN s yCIIyT ! IPH HEIOCPEACTBEHHOM HH(OPMHUPOBaHUE TOMYYATeNs YCIYTH MIPU
obpaieHny B opranuzanuio (B % ot odriero HETIOCPEICTBEHHOM OOpAIllCHNH B
YHCIIa ONPOLICHHBIX ITOJydaTeNlei yciyr). OpTraHH3aLHIO
Jomnst monmywarteneit yciayr, yooBiIeTBOpeHHBIX | 4.2.1. Y moBneTBOpEHHOCTH
J00p0XKENATENEHOCTBIO, BEXKIIUBOCTBIO J00pOXKENaTeNbHOCTBIO, BEKIUBOCTHIO
492 PpabOTHHKOB OpraHU3ANNH, OOSCIICYNBAIOMNX | paOOTHHKOB OpTaHU3AINU KYJIbTYPEI, 600 600
"™ | HemocpencTBeHHOE OKa3aHKE YCIYTH IPH 00€eCIIeuNBAIOIINX HETIOCPEICTBEHHOE
oOpalieHuu B opraHusaimio (B % ot obIero OKa3aHHe YCIYTH PH 0OpalleHrH B 100 6as108

YHCIIa ONPOIIEHHBIX ITOMyJaTeNeH yCyr).

OpraHMU3aIHIo




Jomns nomydareneil yciyr, yaOBIETBOPEHHBIX
J0OpOXKENIaTEIbHOCTHIO, BEXKIHMBOCTHIO
pabOTHHUKOB OpraHU3aLUH PU

4.3.1. Y 10oB1IE€TBOPEHHOCTH

JIOOP OXKENATENFHOCTHIO, BEXKITHBOCTHIO
Pa0OTHHUKOB OpTraHU3AIUN KYIbTYPhI IPH
HCTIONB30BaHUY TUCTAHIIMOHHEIX (hOPM

4.3. . 600 600 100 6a;110B
WCIIONIb30BAaHUU TUCTAHIIMOHHBIX (OpM B3anmozeicTBus (1o Teaedony, no
B3aumoyeicTBust (B % oT obmiero yucia AJIEKTPOHHO# 10YTe, C TIOMOIIBIO
ONPOIICHHBIX MOJyYaTeNnel yciyr). 9JIEKTPOHHBIX CEPBHUCOB, TIO/1a41
9JIEKTPOHHOT0 00paIIeHHs)
Hroro no xpurepmuio 4 100 6an10B
5 Kputepnii «Y10BJI€TBOPEHHOCTH YCIOBHAMH OKA3aHUS YCIYD»
Uucno mony4yarenei
Jons nomydaTesnei yciuyr yaoBIETBOPEHHBIX YCIOBUSIMU OCYILECTBICHUS e TEbHOCTH OO0111ee KOJIMYECTBO YCIIYT yAOBJIETBOPEHHBIX
OpraHuzanunu OIPOIICHHBIX YCIIOBUSIMU OKa3aHUs
YCIIyT:
Jomns nonydarenei yciayr, KOTOpblE TOTOBBI
€KOMEHJIOBaTh OPTraHM3alMI0 POJICTBEHHUKAM N
P P port 5.1.1. ToToBHOCTE MONMyUaTene ycayr
1 3HAKOMBIM (MOIJIH OBl €€ PEKOMEHI0BATb,
5.1. PEKOMEH/10BAaTh OPTaHU3ALIUIO KYIbTYPBI 600 600 100 6an10B
eciu Obl ObUIa BO3MOXHOCTh BBIOOpA
o POZCTBEHHHKAM ¥ 3HAKOMBIM
opranuzaun) (B % ot o01iero yucia
OIIPOILCHHBIX MONy4YaTenel yciyr).
5.2.1. Y 1oBieTBOPEHHOCTH YIOOCTBOM
HoJist mony4arenel yciyr, yIoBIETBOPEHHBIX | rpaduka paboThl OpraHU3alMd KyJIbTYPbI
OpraHU3alMOHHBIMU YCIOBUSIMU
5.2. P 1 M o - HaJIMYHMEM U MOHSITHOCTHIO HaBUT Al 600 600 100 oaL10B
npenocTaBieHus yeuyr (B % oT obmiero yucia )
. BHYTPH OpTraHU3aLUH;
OIIPOILICHHBIX MONy4YaTenel yciayr).
- rpauKoM paboTHl OpraHU3ALUH
Hons nony4atenel yciayr, yAOBIETBOPEHHBIX
B LIEJIOM YCJIOBHSIMH OKa3aHUs YCIYT B 5.3.1. Y 10BI€TBOPEHHOCTD YCIOBUSMHU
5.3. o 600 600 100 6ann0B
opranuzanud (B % ot o01ero yucia OKa3aHM yCIYT B OPraHU3alUH KyJIbTYypbl
OIIPOIICHHBIX MONyYaTenel ycayr).
Hroro no xpurepuio 5 100 6annoB
HUTOI'O no BceM KpUTEPHUAM 91,37 6a/s10B

HEJOCTATKMU B AESTEJIBHOCTH

B pe3yabTate npoBeeHNs He3aBHCHMOM OLICHKH KA4€CTBA OKA3AHUSA YCJIYT, BBISIBJICHBI CJICAYIOIIME HEJOCTATKH 110 KpUTepHI0 «KOTKPBITOCTL U 10CTYNHOCTH HHGOpManuu 06

OpraHv3anum?:




HecootBercrBue I/IHq)OpMaHI/II/I O ACATCIBbHOCTH OpraHru3aluu KyJIbTYpPhbI, pa3MeHIeHHO]7[ Ha O(l)I/IIII/IaJ'IBHOM caiite OpraHn3anuu KyJIbTypbl, €€ COACPIKAHNUIO U TOPAIKY (Q)opMe),
YCTaHOBJICHHBIM HOPMATUBHBIMU TPABOBBIMH dKTaAMU. OTcyTCTByeT cjeayromas I/IH(I)OpMaIII/ISIZ

- 1aTa CO3JIaHus

- KOTUsI yCTaBa OPraHU3aluy KyJbTYphl

- CBUJIETENILCTBO O T'OCYIaPCTBEHHON PETUCTpallin

- pelleHus YUpeauTessi O CO3AaHUM OPTaHU3alK KYIbTYPbl U HA3HAYEHUU €€ PYKOBOIUTENS
- TOJIOXKEHUS 0 (PHITHATAX M MPECTABUTEIHLCTBAX

- ®UO u AOMKHOCTH PYKOBOIMTENEH CTPYKTYPHBIX MOAPA3ACICHUN U (HUITHaIoB

- aJpeca CaliTOB CTPYKTYPHBIX MOJpa3 /IeIeHUH

- pexxuM, rpaduk pabOThI OPraHU3AIMH KYJIbTYPhI

- MMIEPEYCHb OKA3bIBAEMBIX IIATHBIX YCIIYT, IIEHBI (Tapu(bl) HA YCIYTH

- KOIIUH JJOKYMEHTOB O MOPSIJIKE MPEOCTABICHHS YCIIYT 32 IUIaTy, HOPMaTHBHBIX ITPABOBBIX aKTOB, YCTAHABIUBAIONIHUX LIEHBI (Tapu(bl) HA YCIYTH
- korus rana O X /1 v Or0IKETHOW CMETBI

- uHbOpMaIHs 0 MATCPUATILHO-TEXHUIECKOM 00€CIICy CHIH

- nHOpMaIHs O ITAHUPYEMBIX MEPOIPHUITHIX

- pe3y/IbTaThl HE3aBUCUMOM OIIEHKU Ka4eCTBa OKa3aHUs YCIyT

- [UTaH 10 YITy4IIEHUIO KauecTBa paboThl OpraHn3anuy

Ha odurmansHoM caliTe opraHu3alyy KyIbTYphl OTCYTCTBYeT HH(POpMaNKs 0 AUCTAHIMOHHBIX CIIOCO0ax B3aUMOIEHCTBYS C HOMYJaTeIsIMH yYCIyT, B YaCTHOCTH:
- 3JIEKTPOHHOM MTOYTHI
- DJIEKTPOHHBIX cepBUCOB ((hopM JUIs TOIAuH IEKTPOHHOTO oOpaiieHus (kanobsl), pasnena "Hacto 3aqaBaemMble BOIIPOCHI", MOTYUSHHs] KOHCYJIBTALUH 110 OKa3bIBAEMbBIM YCIIyTaM H TIp.)

- TEXHUYECKasA BO3MOXXKHOCTD BBIPAYKCHUS IOTYUIATEIIAMHU YCIIYT MHEHHS O Ka4€CTBE OKa3aHUs yCIyr (HaJII/I‘-II/Ie AHKETBI U OIIpoca IpaKJaaH UJIK I'MIIEPCChUIKA Ha Hee)

ITo pesyabTaTaM oleHKH KpuTepHs «/J0CTYNHOCTH YCIYT 1/ MHBAIHI0B» HMEIOTCSl CJIeAyIoIe HeAOCTATKHM:
ITomemnienus opraHu3anuy KyabTyphl M MPWIETAIOIIEH K HEH TEppUTOPHH HE 000pPYI0BAHBI C yIETOM JOCTYITHOCTH /ISl HHBAJINAOB, B YACTHOCTH OTCYTCTBYET:

- CHEIHAIbHO 000PY/IOBAHHBIE CAHNTAPHO-TUTHEHIYECKHE TIOMEIIEHNS B OPTaHU3aINN
B opranmzammm OTCYTCTBYIOT yCJIOBHS TOCTYITHOCTH, TTO3BOJIAIOMINX MHBAIHMIAM MOMy9aTh YCIYTH HAPABHE C APYTUMH, B YACTHOCTH:
- myOnmpoBaHHUe HAIIFICEeH, 3HAKOB M MHOM TEKCTOBOW U rpaduueckoit MHPpOpMAIiy 3HAKAMH, BHIITOJTHEHHBIMH pellbe(HO-TOYEIHBIM mpudToM bpaiins

- BO3MOXKHOCTB TIPE/IOCTABIICHUS] HHBAJIUIAM TI0 CITYXY (CITyXy M 3pEHHIO) YCIyT CypJIoiepeBoaYrKa (TH(HIOCYpIONepEeBOIINKA)

BbIBO/JbI U NTPEIJIO’KEHU A



[IpuBecty B cooTBeTCTBHE MH(OPMALIUIO O JIEITEITLHOCTH OpTaHU3aIMU KyJIbTYPBI, pa3MeNIeHHOH Ha OQHIINaIbHOM caiiTe OpraHu3aniy B ceTd «IHTepHeT», MOpAIKY pa3MeneHuUs
nH}opManuy Ha OPUITHATIHHOM CalTe MOCTABIINKA YCIYT B ceTH «IHTepHeT» corilacHO TpeboBaHUAM MprKaza MuHKCTepeTBa KyapTypsl Poceniickoii ®@eneparmn ot 20 deBpans 2015 r. Ne
277 "O6 yrBepkaeHUH TPeOOBAHUI K CO/IEPKAHUIO U (OpMe MPENOCTaBICHHs HH()OPMALK O AESTEIHHOCTH OPTaHU3aLUHi KYJIbTYPHI, pa3MelIeHHOH Ha OQHIINaIbHBIX caifTax
YIIOTHOMOYEHHOT0 (he/iepaIbHOr0 OpraHa HCIIOHHUTEIHHO BIacTH, OPraHOB rOCYIapCTBEHHOH BilacTh cyObekToB Poccuiickoit deneparyu, opraHoB MECTHOT'O CaMOYIPABICHHS U
OpraHu3aluil KyneTypsl B cetu "VIHTepHET", B 4aCTHOCTH:

- JlaTa CO3/IaHus

- KOIHSL YCTaBa OPTaHU3AIMH KYJIbTYPhI

- CBUJETENIBCTBO O FOCYJapCTBEHHOM perucTpanun

- peleHus ydpenuTens O CO3JaHuH OpraHU3allK KYJIbTYyphl U Ha3HAYEHHH €€ PYKOBOIMTENS
- TIOJIO’KEHHMS O (PHIIHANaX U MPENCTaBUTENBLCTBAX

- ®UO u AOMKHOCTUA PYKOBOIMTENEH CTPYKTYPHBIX MOPA3ACICHUI U (QHIHATOB

- aJipeca CalTOB CTPYKTYPHBIX ITOAPA3AEIICHUN

- pexxuM, rpaduk paboThl OpraHu3alny KyJIbTyphl

- IepeUeHb OKa3bIBAEMBIX UIATHBIX YCIYT, LeHbI (Tapu(bl) HA YCIYTH

- KOIIUH JJOKYMEHTOB O MOPSIJIKE MPEAOCTABICHHs YCIIYT 32 IUIaTy, HOPMAaTHBHBIX MPABOBBIX aKTOB, YCTAHABJIMBAIOIINX IIEHBI (TapU(bl) HA yCIyTH
- xormst iaHa DX viu OFOIKETHON CMETHI

- “HpOpMaIUs 0 MaTEPHATIHLHO-TEXHUUECKOM 00eCTIedeHHH

- “H(OpMAIHs O ITAHUPYEMBIX MEPOIPHSITHIX

- pe3y/IbTaThl HE3aBUCUMOM OIIEHKU Ka4eCTBa OKa3aHUs YCIyT

- [UIaH 10 YITYYIIEHUIO KauecTBa paboThl OpraHu3alum

OGecnieunTh HaIM4ue ¥ GYHKIMOHUPOBAaHHE Ha OQUIMAIBHOM caiiTe OpraHu3aliy KyJIbTYphl HHPOPMALMK O JUCTAaHIMOHHBIX CIOC00aX B3aMMOACHCTBUS C MONY4YaTesIMU YCIIYT, B
YaCTHOCTH:

- 3JIEKTPOHHOM ITOYTHI

- DJIEKTPOHHBIX cepBUCOB ((popM [UIs MOauH IITEKTPOHHOTO oOparieHus (3kanobbl), pazaena "Hacto 3ajaBaeMble BOIIPOCHL", MOTYYSHUSI KOHCYIIBTAIMHU 110 OKa3bIBAEMBIM YCIyraM U Tp.)
- 00€CIIeYNTh TEXHHYECKYIO BO3MOXKHOCTD BBIPa)KEHUS TIOJy4aTelIeM yYCIIyT MHEHHS O Ka4eCTBE YCIIOBUI OKa3aHMUs YCIIyT OpraHu3aluell KyJabTyphl (HaJHIue aHKeThI UL ONpoca IpaxIaH
WY THIEPCCHUIKH Ha He€)

ITo pe3yabTaTam oneHKH KpuTepus «/l0CTYMHOCTB YCayr 1/ HHBAIHI0BY:
OO0opynoBaTh MOMEIIECHNS OPTAaHM3AIMHN KYJIBTYPBI 1 MPHJIETAIONIEH K HEl TEPPUTOPUH C YIE€TOM JOCTYITHOCTH IJISl HHBAJIHIOB, B YACTHOCTH:

- CIICOHUAJIBHO O60py,Z[OBaHHBIMI/I CAHUTAPHO-TUTUECHUYCCKUMHU IMTOMEIICHUAMMA B OpTaHU3 AN

OOGecreuuTs B OpraHm3anuvu yCjaoBHs JOCTYITHOCTH, TO3BOJIAONINC NHBAJIUIAM NIOJTYy4aTh YCJIYTHU HapaBHE C APYIUMHU, B HaCTHOCTHU:
- 11y6m/1p03aTL HaJAIIMCH 3HaKaMH, BBIIIOJTHCHHBIMH peﬂbeq)HO-TOqeqHLIM IHpI/I(l)TOM Bpafum

- IPEAOCTaBUTh MHBAINIAM TI0 CITyXY (CIyXY M 3pEHHIO) YCIYTH CypAOoNepeBoaIrKa (TH(IOCYpIOTepeBOIINKA)






