MHCTpYyKLMA No 06Cny>KMBaHUIO MHBaNNLOB, nul ¢ OB3 u gpyrux
MasIoOMO6UNbHBIX FPaXKaaH Npy NOCELLEeHUM MYHULUNAIBHOIO GI0KETHOIO
06L1e06pa3oBaTe/IbHOr0 yUupeXxaeHns cpeaHen obuieobpasoBaTebHOM WKObI No 8
nmeHu B. N. CeBacTbsAHOBa ropoga benopeyeHcka
MYHULMNaIBLHOTO 06pa3oBaHns benopeyeHCKuiA panoH

1. OBWME MONOXKXEHWNA

1.1. HacTofwas WHCTPYKUMA OnpefenseT npasuna MNOBeAeHUS  COTPYAHWKOB
yupexaeHus (opraHusauuu) npu npefocTaBNeHUn ycnyr uHeanugam (MHbIM KaTeropusm

MasioMOOW/IbHBIX FPaXkaaH).

1.2. luBanug - n1uo, KOTOPOe UMeeT HapyLUeHKe 340P0BbS CO CTOWKMM pPacCTPONCTBOM
(hyHKUMIA opraHusma, o6ycrnoBneHHOe 3a60/1eBaHMAMK, NOCNEACTBUAMMU TPaBM UK LedekTamu,
NPUBOJAALLEE K OrpaHUYeHUI0 >KU3HEAeATeNbHOCTM W Bbi3blBaloLlee HeoO6X0AMMOCTb ero
coumanbHOW 3alnTbl”.

OB3 - NMUO C OrpaHNYeHHbIMN BO3MOXXHOCTAMM 34,0P0BbS.

ManomobusnbHble rpaxgaHe (MI)— 3to N4y ucnbiTbiBaOWMeE 3aTPYLAHEHUSA MNpK
CaMOCTOATE/IbHOM MePefBVKEHUMN, MONYYEHUN YCNYrh, Heo06XOAMMON WHpOpMaLMM UAn npu
OPUEHTMPOBaHWUN B MPOCTPAHCTBE (/IIOAN C BPEMEHHbLIM HapyLUeHWeM 340pOBbs, GepeMeHHble
YXEHLUHbI, NI04N CTapLUMX BO3PACTOB, /IIOAU C AeTCKMMU KONACKaMMN 1 T.1.).

1.3. IHCTpyKuma paspaboTaHa B COOTBETCTBUN C DefepanbHbIM 3aKOHOM OT 1 aekabps
2014 roga Ne 419-®3 «O BHECEHUM W3MEHEHWI I B OTAe/bHble 3aKOHOAaTeflbHble aKTbl
Poccuitickori  defepauMyM No  BOMpPOCaM  COLManbHOM  3aliWUTbl WMHBaNMAOB B CBA3N C
patugurkalmein KoHBeHLUN 0 NpaBax UHBAIMLOB.

1.4. NHCcTpyKums pa3paboTaHa B Lensax obecrneyeHUs LOCTyna UHBANUAOB K ycnyram u
06beKTaM, Ha KOTOPbIX OHW MPefOCTaBAATCH, OKa3aHWUs MpU 3TOM HeOOXOAVMOWN NOMOLLK, K
MOXEeT ObITb MCMO/Mb30BaHa NPV UHCTPYKTUPOBaHUM PabOTHUKOB Y4YpPEeXAEHWn (opraHm3auunii)
nobol  ciepbl  AeATENbHOCTW, MPEfOCTaBAAOWMNX  YCAYrM  HAaceNeHuto, a Takxke npu
HernocpeLCTBEHHOM OKa3aHUW yCnyr UHBaINAAM.

1.5. TpeboBaHWs K YPOBHIO NOArOTOBKW MepcoHana:

a) 3HaHWe MOHATUA «AOCTYNHas cpeja ANs WHBAIMAOB» U OCHOBHbIX TPe6OBaHWI
[JOCTYMHOCTM  OOBLEKTOB W yCnyr And  ManoMoOU/IbHbIX  FPaXaH; OCHOBHbIX BWAOB
APXUTEKTYPHbIX, UHPOPMALMOHHBIX U CUTYAUNOHHbIX 6apbepoB, NPENATCTBYOWMX NONYUYEHUIO



ycnyr mHBanmgamm (MIM) HapaBHe C ApyryMMU AuLamu, a TakkKe BO3MOXHbIX CMNOCO60B UX
YCTPaHEHNS B 3aBUCMMOCTM OT KaTeropum MHBaIMAHOCTH;

6) OCBeflOM/IEHHOCTb O MepeyHe MpefoCcTaB/AeMbIX YCyr B OpraHusauuu; opmax wu
nopsiAKe NpefoCTaBeHNs YCAyT (B OpraHu3aumm, Ha oMy, 3MeKTPOHHO U ANCTaHLMOHHO);

B) WH(OPMUPOBAHHOCTbL O cneyunanbHOM (BCnomoraTe/lbHOM) 060pyAOBaHUM U
NPUCNOCO6eHNAX A8 UHBAINAO0B, UMEIOLMXCA B PACMOPSHKEHNN yupeXxaeHus (opraHmsaunm),
HannMumMm JOCTyna K HAM, NopsAKe ux akcnayatauun (Bknoyvas TpeboBaHna 6e30nacHoOCTH);

r) O03HaKOM/leHWe C TMOPSAAKOM 3Bakyauum rpaxpaaH Ha 00bekTe, B TOM uducne
MalOMO6U/IbHBIX, B 3KCTPEHHbIX C/lyYasaX 1 Ype3BblYalHbIX CUTYyaLUsX;

A) Hanuume paspaboTaHHbIX MpaBU B3aMMOAENCTBMS COTPYAHUMKOB YUpexaeHus
(opraHusaymun) nNpy NpeLocTaBieHUN YCAYr UHBAIUAY.

2. OBLLWME MPABUNA 3TUKETA

2.1. ObpalleHne K YenoBeKy: Mpu BCTpeye obpaljainTecb C WHBAINLOM BEXIMBO
N YBXWTENbHO, BMOJIHE eCTECTBEHHO MNOXaTb MHBanuAy pyky. Korga Bbl pasroBapuBaeTe C
WHBaNIMAOM  IIO60M  KaTeropuu, obpawjainTecb HEMOCPeACTBEHHO K HeMy, a He K
COMpPOBOX/AKLLEMY UK CypLONEePeBOAUNKY, KOTOPbIE MPUCYTCTBYIOT NPU pasroBope.

2.2. AJeKBaTHOCTb U BEX/IMBOCTb: OTHOCUTECH K [PYroMy UYesioBeKy, Kak K cebe
CaMOMy, TOYHO TaK Xe ero yBaxalnTe — W Torga oOKasaHue YCNyru B Y4UpexneHuu
(opraHusaumun) n obuieHre 6yanyT 3 (heKTUBHBIMM.

2.3. HasbiBaliTe cebs W [Opyrux: Korga Bbl BCTpeYaeTeCb C YesIoBEKOM, KOTOpbIN
MA0X0 BUAMT WM COBCEM He BMAWT, 06s3aTeNIbHO HasbiBaWTe cebs M Tex Nl0Aeln, KOTopble
npuwnn ¢ samu. Ecnm y Bac obuias 6ecepa B rpynne, He 3abblBailTe NOACHWMTb, K KOMY B
[aHHbIA MOMEHT Bbl 06paLlaeTech, U Ha3BaTb CeoS.

2.4. MpepnoxeHve NOMOLLW: eCM Bbl  MNpefnaraete  MOMOLb, XANUTE, NOKa  ee
NpvMYT, a 3aTem CcnpawiuBariTe, YTO M KakK fenatb; BCerga npegiarate nomollb, €C/in HYXHO
OTKPbITb TSXKENYIO ABEPb UM 060MTU NPEnsTCTBUE.

2.5. ObecneyeHne  [OCTYMHOCTU  YCAyr: BCerja  /MYHO  yb6expaiTecb B
[JOCTYNHOCTW MECT, rfAe MpefyCMOTPEHO OKasaHwe YCayr W npuem rpaxpjaH. 3apaHee
MOUHTEPECYMTeChb, Kakue MOryT BO3HUKHYTb Mpo6/ieMbl Uy 6apbepbl U Kak WX MOXHO
YCTPaHUTb.

2.6. O6palLeHune c KPEeC/10-KONSACKON: UHBaIMAHAS KONACKa-3To yacTb
HenpuKacaemoro NPoCcTpaHCTBa YenoBeka, KOTOPbIA ee ucnonb3yeT. He o6/0KaunBainTech Ha
Hee W He TofKainTe. HauyaTb KaTWTb KOMACKY 6e3 cornacus MHBanmpa — TO >Ke caMoe, 4TO
CXBaTUTb N NMOHECTU YesioBeka 6e3 ero paspelleHuns. Ecnv Bac nonpocunn nomouyb UHBaNNLY,
nepeaBuraloLLeMycs Ha KOMACKe, CHayana katute ee MefneHHO. Konscka 6bicTpo HabupaeT
CKOPOCTb, U HEOXXUAAHHbINA TONYOK MOXET NPUBECTU K NOTepe paBHOBECHS.

2.7. BHUMaTEeNbHOCTb M TepnenvmBOCTb: KOrfa Bbl pa3roBapuBaeTe C Ye/NOBEKOM,
NCMbITbIBAKOLLMM TPYLHOCTU B OOLLEHMM, CyllanWTe ero BHUMaTenbHo. byfbTe Tepnenussbl,



XAWTE, KOrfa YenoBek cam 3akKOHUMT hpa3y. He nonpasnsinTe ero n He f0OroBapuBaiTe 3a Hero.
MMoBTOPMTE, YTO Bbl MNOHAMN, 3TO MOMOXET Ye/N0BEKY OTBETUTb BaM, a BaM — MOHSATb €ro.

2.8. PacnonoxeHne  ansa Geceapbl: Korpa Bbl rosopuTe c yesI0BEKOM,
MO/b3YOLWMMCS UHBANIMAHON KONSICKON MM KOCTbINSIMK, PacnonoXMTech Tak, Y4TOObl Baliv U
ero rnasa 6blM Ha OQHOM YpPOBHe, Torfa Bam OyfneT ferye pasroeapuaTtb. PasroBapuBas C
TeMU, KTO MOXeT, untatb Mo rybam, pacrnofioxXmTech Tak, 4Tobbl Ha Bac nagan cseT, 1 Bac 6bi110
XOPOLLO BUAHO.

2.9. MNpuBneyeHVe BHUMaHUA YesiOBeKa: YTOOblI MpPUB/EYL BHUMaHWE YesloBeKa,
KOTOPbIV M10X0 CAbIWWT, NOMalnTe eMy PyKOW WAM moxnonante no nnevy. CmoTpute emy
NpsMO B r/1asa U roBoOpuTE YETKO, HO UMeiiTe B BUAY, YTO He BCe JII0A4M, KOTOPbIe NI0X0 CAbILaT,
MOryT YnTaTb Mo rybam.

3. COMNPOBOXAEHWE MHBANNAOB HA MPUNEME B YUPEXAEHNIN
(OPTFAHN3AUNIN) U TTIPN OKA3AHUN M YCNYT

3.1. NHBanmpam OKa3blBaeTCHd HeoOXoAuMMas MOMOLLb MpWU BXOAe B 3faHue (BbIXoge U3
3[aHns), caade BepxHei ofexabl B rapaepob (MonyyeHUn 1 04eBaHMM BEPXHEN O4EXAbl).

3.2. B nepBooyepefHOM MOpsaKe YTOUYHAETCHA, B KaKOW MOMOLLM HYXXAAeTC WHBAUA,
LieNb noceLeHns yupexaeHmsa (opraHmsaumm), He06X0ANMOCTb CONPOBOXAEHWS.

3.3. Ona obecneyeHns AOCTyna WHBaIMAOB K YycCayram cneuuanucty npu npuéme
NHBaNMAa B yupexxaeHun (opraHusauunm) Heobxoaumo:

a) pacckasaTb UHBaNMUAY 06 0COBEHHOCTAX 34aHNA yupexaeHus (opraHnsauum):

- KO/IMYECTBE 3TaXKei; HaMUYUU UM OTCYTCTBMM MOPYYHER, APYruX NPMUCnocobieHnii n
YCTPOMCTB A1  WHBaAMLOB MPUMEHWUTENILHO K €ro  (PYHKUWOHaNbHbIM  OFPaHUYeHUsM;
PacnonoXeHUN caHNTaPHbIX KOMHAT, BO3MOXHbIX NPenATCTBMAX Ha NYTU U T.4.;

- Heo6XO4UMbIX [A/151 OKasaHWs YCNyru CTPYKTYPHbIX MOAPasfeNneHusxX YyupexzmaeHus
(opraHmsauum) U MecTax UX pacnonoXeHWs B 34aHUKU, B KAKOM KabuUHeTe U K KOMy 06paTuThbCA
Mo BOMpocam, KOTOpble MOTYT BO3HUKHYTb B X04e NPeLoCTaBNeHNs yCyru,;

6) MO3HaKOMWUTb WMHBanuga Co BCEMU CreLmanucTamu, 3afe/iCTBOBaHHbIMK B paboTe C
HWM, NIMYHO, MpeAcTaBMB MO (GaMUIMKU, MMEHU W OTYeCTBY CreuuanucTa v uHBanmpa Apyr
apyry. WHpopmupoBatb, K KOMY OH [O/DKEH 06paTUTbCA BO BCEX Cy4asX BO3HUKatOLLMX
3aTPYAHEHUIA.

B) NPW OKasaHWW YCNyrn B YUpeXXAeHUU YETKO pa3bsCHUTb rpauk okasaHus ycnyru
(BblgaTh pacnucaHve npuema rpaxgaH, 3anucaTb Ha SIUCT BPeMs M MeCTO OKasaHus YCnyru v
T.4.); yKasaTb MecTo eé npoBefeHus (NokKasaTb HY)XXHbI KabWHET), aKLeHTMPOBaB BHUMaHWe Ha
MyTb MO YYPEeXAeHWo OT BXOofa [0 KabuHeTa, npu HeobXOAMMOCTW COMPOBOAWUTL A0 MecTa
OKasaHwus ycnyru.

r) obecrneunTb AOMYCK B 3AaHMe CO6aKM-MoOBOAbIPSA, COMPOBOXAAlOLLel WHBanuga no
3peHuto.

3.4. Oc06eHHOCTM OOLLEHNA C MHBANLAMW, UMEKOLWMUMU HapyLleHWe 3peHus Wuiu
He3pAYMMU:



- OKa3blBas CBOK MOMOLLb He3psYeMy Ye/lOBEKY, HarpaBfsfiTe ero, He CTUCKMBAsA ero
PYKY, UAUTe TaK, Kak Bbl 00bIYHO X04uTe. He HYy>XXHO XBaTtaTb CNenoro 4YenoBeka 1 TawuTb ero
3a Co60i. Ecin Bbl 3aMeTUIN, YTO HEe3pAYMIA YeIoBEK COMCA C MapLLpyTa, He yrpasnsinTe ero
[BVXXEHMEM Ha PaccTOAHMM, NOLONAMTE U MOMOTUTE BbIOPATHCA HA HYXXHbIN NYyTb.

- OnuwnTe KpaTko, rhae Bbl HaxoAuTecb. pefynpexaainTte o NpPenaTCTBUAX: CTYNeHsX,
nyxax, Aimax, HU3KMUX NpuTonoKax, Tpybax u T.n. Micnonb3yiTe hpasbl, XapakTepusytoLme LBeT,
paccTosiHne, OKpY>KaroLLyto 06CTaHOBKY.

- He KomaHpyiiTe, He TporaiTe 1 He UrpainTe ¢ CO6aKON-NOBOAbLIPEM.

- Ecnm Bbl cobupaeTech uMTaTh He3psyYeMy 4YenoBeKy, CHayana npefynpeguTte ero o6
aTOM. ["oBOpUTE 06bIYHLIM ronocom. Korfa Hespsuuii YenoBeK LO/MKEH MOAMMCATb LOKYMEHT,
npounTainTe ero 06sa3ateslbHO NOAHOCTLIO. VIHBaNMAHOCTL He OCBOOOXAAeT Cenoro YesioBeka
OT OTBETCTBEHHOCTU, 00YCNOB/EHHONW 3aKOHOAATE/TbCTBOM.

- Korpga Bbl npeanaraete HespsyeMy 4YefioBeKy CecTb, He YCaXuBaliTe ero, a HanpasbTe
ero pykKy Ha CNUHKY CTyna unu nognokKoTHUK. He BOAUTE MO MOBEPXHOCTW €ro pyky, a faite
eMy BO3MOXHOCTb CBOGOZHO NOTpOraTb MpeaMer.

- Korga Bbl 06ujaeTecb C Fpynmnoir He3psuMx Nofei, He 3abblBailTe Kaxibli pas
Ha3blBaTb TOr0, K KOMY Bbl 006paLLlaeTech.

- He 3acTaBnsinTe Bawero cobecedHnKa obpawiatbCs B MYCTOTY: €CM  Bbl
nepemeLlaeTech, NpegynpeanTe ero 06 aTom.

- V3beraiiTe pacnfibiBYaTbiX OMpedeneHnii W WUHCTPYKUMIA, KOTOpble  06bIYHO
CONPOBOXAAIOTCA XKecTamu, cTapainTech 6bITb TOYHLIMU B ONpeLeneHUAX.

- OkasblBas NOMOLLb He3psYeMy, ABUraTeCb He TOPOMACL, M NPU CNYCKe WK NOAbEME
Mo CTyMeHbKam BefuTe He3psAvero nepneHauKynsapHo K HUM. He penaiiTe pbIBKOB, Pe3KUX
ABWKEHWI, Npeaynpexjante o NpensTcTBUAX.

3.5.0c06eHHOCTAMM 06OLLEHNA C MHBANULAMW, UMEIOLLMMUN HapYLLEHWE CyXa:

- PasroBapuBas C 4Ye/IOBEKOM, Y KOTOPOro MN/IOXON CyX, CMOTPUTE MPSAMO Ha Hero. He
3aTeMHsAliTe CBOE /MU0 M He 3aropaxuBainTe ero pykamu, BOjOCaMyW WM  KaKUMW-TO
npegmeTamu. Baw cobecefHUK LO/MKEH MMeTb BO3MOXHOCTb C/eANTb 3a BbIPaXKEHWEM Ballero
nmua.

- CyLiecTByeT HECKO/IbKO TWUMOB W CTeneHeid rnyxotbl. COOTBETCTBEHHO, CYLUECTBYeT
MHOro CnocoboB 06LeHNs C NHOAbMU, KOTOPble MIOXO0 CAblwat. Ecnn Bbl He 3HaeTe, Kakoi
npesanoYvecTb, CNpocute Yy HUX. HekoTopble NOAM MOTYT C/blWaTb, HO BOCMPUHUMAKOT
OTAeNbHble 3BYKW Henpasu/bHO. B 3TOM cnyyae rosopute 60/1ee rpOMKO M YeTKO, nonéupas
NOAXOAALNIA YPOBEHb. B Apyrom ciyyvae NoHagobuTCA MWL CHU3UTL BbICOTY ro/oca, Tak Kak
4e/I0BEK yTpaTua Crnoco6HOCTb BOCMPUHMMATL BbICOKME YacTOTbl.

- YT00bl NpuBeYb BHMMAaHWE 4enioBeKa, KOTOPbIV MIOX0 CAbIWWT, HAa30BUTE ero no
MMeHW. Ecnm oTBeTa HeT, MOXHO C/ierka TPOHYTb YesloBeKa MK Xe nomaxatb PYKOiA.

- ['oBopuTe ACHO WM POBHO. He HYXXHO W3NMLLIHe MoAYepKMBaTbL 4TO-TO. Kpuuarts,
0CO6EHHO B YXO0, He Hajo.



- Ecnm Bac npocAat  MNOBTOPUTH

YTO-TO,

nonpobyiite nepedpasnpoBatb CBOE

npeanoxexHve. Mcnonb3yinTe XecTbl. Y6eauTecb, 4To Bac MOHAIM. He CTeCHANTECb CMPOCUTD,

MOHAS N1 BaC COBECEHUK.

- Ecnm Bbl coo6liaeTe MHBOpPMaLMIO, KOTopas BK/OYaeT B ce6si HOMep, TEXHUYECKMA
WNW OPYroil CNOXHbIA TEPMMWH, afpec, HamuLLIMTe ee, COOOWNUTEe MO (hakcy WM 3NEKTPOHHOM

noyte uam nobbIM ApYruM cnocobom, HO Tak, YToObl OHa Obliia TOYHO MOHATA.

- Ecnn cywiecTByOT TPYAHOCTM MpY YCTHOM O6LLEHMK, CNPOCKTe, He ByAeT M NpoLye

nepenncbiBaTbCcA.

- He 3abbiBaiiTe 0 cpefe, KoTopas Bac OKpPY)XaeT. B 6OMbLUMX WAM MHOMOMHOAHbLIX

MOMeLLEHNAX TPYAHO 06LLATLCS C N0AbMU, KOTOPbIE NAOXO0 CAbIWAT. APKOEe COMHLE UK TeHb

TOXe MOryT ObITb 6apbepamu.

- O4yeHb 4acTo rnyxue MM UCNOJb3YHOT A3bIK XecToB. Ecnv Bbl obLiaeTech yepes
nepeBofYMKa, He 3abyabTe, YTO obpawlaTbCa Hag0 HEnocpeAcTBEHHO K COBecefHMKy, a He K

MepeBoaUUKY.

- He Bce ntoawn, KOTopble NIOXO CAbIWAT, MOTYT YnuTaTb No ry6am. Bam nydule Bcero

cnpocuTb 06 3TOM MNpu nepsoii BCTpeye. Ecnm Baw cobecefHVMK 061agaeT 3TUM HaBbIKOM,

HY>XHO CO6,I'II-O,CI|8.Tb HECKO/IbKO Ba’KHbIX MpaBul. MoMHMTe, UTO TO/bKO TPWN 3 AecATHN CNnoB

XOPOLLIO NPOYMNTHIBAOTCS.

- Hy>KHO CMOTpeTb B NNLL0 COBECeHUKY U FTOBOPUTL SICHO U MeASIEHHO, UCMO/b30BaThb
npocTble hpasbl U N36eraTb HECYLLECTBEHHbIX C/OB; UCMO/b30BaTb BbIPaXXEHWE NNLA, XECTbI,

TenoaBm>xeHus, ecnim XoTuTe NogyYepPKHYTb UK NPOACHNUTb CMbIC/T CKa3aHHOTr 0.

3.6. Buabl 6apbepoB npu oKasaHUW ycnyr nHeanunia

OCHOBHble  KaTeropum  MasioMo6UIbHbIX
rpaxgaH
ViHBanugbl, nepeasuraroLLmMecs Ha Kpecsno-

KOJTACKax

VHBannbl ¢ NOPaXKeHNEM HUKHUX
KOHEYHOCTeli (MCMob3ytoLLme TPOCTH,
KOCTbI/IM, ONOpbl)

MHBanuabl ¢ NopaeHMeM BePXHUX
KOHeYHocTel

3HauvMble H6apbepbl OKpYXatoLeir cpeabl (a0
y4éTa n ycTpaHeHUs Ha 00beKTe)

Bbicokue noporu, cTtyneHn. OTcyTCTBMe
MOPYYHel, HapyLUeHne uxX BbICOTbl. HepoBHOE,
CKO/Ib3KOE M MArKoe (C BbICOKMM BOPCOM,
KPYNHOHACbIMHOE W Mpoyee)  MNOKPbITHE.
HenpaBuibHO  YCTaHOB/IEHHbIE  MaHAycChbl,
OTCYTCTBME CKaTOB. Y3K/e [ABepHbIe MPOemMbl 1
Kopugopbl. OTCYyTCTBME MecTa [ANA pa3BopoTa
B MoMeweHnax. BbICOKoe pacnonoxeHue
MHOPMaLMM Ha CTOWKax 1 CTeHAax.

Bbicokune noporu, ctyneHn. HepoBHoe 1
CKO/Ib3KOE NOKpbITUE. HenpasuibHO
yCTaHOB/MIEHHbIE NaHAycbl. OTCyTCTBUE
nopyyHeit. OTCyTCTBME MECT OT/bIXa Ha NyTH
LB/KEHWUSA.

TpyZHOCTY B OTKpbIBaHWUM ABepeid. TpyaHOCTH
B N0/Ib30BaHNN BbIKOYaTENAMM, KpaHaMu U
4p. HEBO3MOXHOCTb, CMIOXHOCTb B HanncaHnn
TeKCTOB. VIHble orpaHuyeHns LencTBums
pyKamu.



Cnenble 1 cnaboBuisLLne NHBA/TNbI Mperpagbl Ha NyTU ABMXeHUS (KOMOHHbI,
TYMObI, CTOVKM 1 npoyee). CTyneHu,
0COBEHHO pa3HoW reomeTpun, 6e3 LBETOBOIO,
TaKTU/IbHOro 0603HaYeHns. OTCyTCTBUE
KOHTPACTHOW ¥ TaKTUNbHON MH(OpMaLun 1
ykasatenieil. OTCYTCTBME MH(OPMALNOHHbBIX
Tabnunyek, BbIMOMHEHHbIX WPUGHTOM bpains.
OTCyTCTBME NOPYUHEN, UHBIX HAMpPaBSHOLLMX.
HeopraHn3oBaHHOCTb A0OCTYNa Ha 0ObEKT U
MecTa OXXuaaHus cobakun-npoBOAHMKA.
OTcyTcTBMe ay6nmnpytoLLeii 38yKOBOWA
MHDOPMaLMM NPX 3KCTPEHHBIX CyYasX.

"nyxue n cnabocnblwalme OTCyTCTBME M HE[OCTATOUYHOCTb 3PUTENIbHOM
nHpopmauun. OTCyTCTBUE CypLonepesosa 1
nepesofuvka. OTCYTCTBUE ayAMOKOHTYpA,
WHAYKUMOHHBIX NeTeNlb. NeKTPOMarHTHbIe
nomexu. Hble MHHOpMaLMOHHbIe 6apbepbl 1
OTCYTCTBME AYy6/MPYHOLLEN CBETOBOM
MH(OPMaLMM NPU YPEe3BbIYANHBLIX CUTYaLUAX.

MHBannabl ¢ 0CO6eHHOCTAMM OTcyTcTBME (HEAOCTATOUYHOCTbL) MOHATHOM

WNHTEeNNIEKTYaIbHOr0 pa3BUTUSA MHOopMaLMK, NHHOPMAaL N HA MPOCTOM
A3blke. OTCYTCTBME OTPaXKAeHWUIA ONacHbIX
MecT. TpyZHOCTW OpueHTaLumn npu
HEOLHO3HAYHOCTY MH(opMaLuK.
HeopraHn3oBaHHOCTb COMPOBOXAEHUS Ha
06beKTe.



