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Crarba 1
Buectu B 3akon Poccuiickoit @enepannu ot 9 oktsaops 1992 roga N 3612-1 "OcHoBbl
3akoHoJarenscTBa Poccuiickoit ®enepaunn o kynbrype" (Bemomoctn Cbe3ga HapOIHBIX
nenyratoB Poccuiickoit ®enepanun u BepxoBHoro Cosera Poccuiickoit @enepanuu, 1992, N
46, ct. 2615; Cobpanue 3akoHomatenbcTBa Poccuiickoit denepanun, 2004, N 35, ct. 3607;
2006, N 1, ct. 10; 2007, N 1, ct. 21; 2008, N 30, cT. 3616; 2013, N 17, ct. 2030; N 27, ct. 3477,
N 40, ct. 5035) cnenyromre H3MEHEHHUS:

1) paszen VI gomomHATS cTaThsMu 36° 1 367 CIIIYIONIEro Coep/KaHHs:

"Crathsi 36". He3aBHCHMAsi OLIEHKA KA4eCTBA OKA3AHMs YCJAYT OPraHU3aHAMH KYJIbTYpPbI
HezaBucumas onieHka KadecTBa OKa3aHUs yCIyr OPraHU3alMsIMH KyJIbTYphI SIBISIETCS OJAHON M3
¢opM 0OIIECTBEHHOT0 KOHTPOJII U TMPOBOJUTCS B LEISAX MPEIOCTaBICHUS TpakIaHaM
nH(pOpMallUd O KauyecTBE OKa3aHHWs yCIyr OpraHu3alMsIMH KyJIbTYphbl, a Takke B Iesix
MOBBILIEHUS KaYECTBA UX JIEATEIbHOCTH.

HezaBucumasi orjeHKa KadyecTBa OKa3aHUS YCIYT OpraHU3alusMU KyJIbTYpbl IpelycMaTpUBaeT
OLIEHKY YCIIOBHMM OKa3aHUs YCJIYT IO TaKUM OOIIMM KPUTEPHSIM, KaK OTKPBITOCTb U JJOCTYITHOCTh
uHpopManuu 00 OpraHu3aluu KylbTypbl; KOM(DOPTHOCTh YCIOBUN NPEAOCTAaBICHUS YCIyr U
JOCTYIHOCTh UX MOJYYEHUs; BpEMsI OKUAAHUS MIPEIOCTABICHUS YCIYrH; JOOpOXKeIaTeabHOCTb,
BEXJINBOCTh, KOMIIETEHTHOCTb pAOOTHMKOB OpPraHM3allud KyJIbTYPbI; YIOBJIETBOPEHHOCTb
Ka4eCTBOM OKa3aHUs YCIYT.

HezaBucumasi olieHka KauecTBa OKa3aHHUs yCIyr OpPraHM3alUsMHU KyJIbTYpbl NPOBOJUTCA B
COOTBETCTBUM C TOJOKEHUSAMH HacTosled crateu. [Ipu mpoBeneHHMM HE3aBUCUMOM OLCHKH
KayecTBa OKAa3aHUsA YCIYT OpraHMU3alUsAMH  KyJIbTYpbl HCIOJIB3YeTCcs OOIIeNOCTyIHas
uHpopmanusa 00 opraHM3alusAX KyJIbTYpbl, pa3MmeliaeMas B TOM 4YHcie B (OpME OTKPBITBIX
JIAHHBIX.

He3aBucumasi olieHKa KauecTBa OKa3aHHUs YCIyI OpraHM3alUsAMHU KyJIbTypbl NPOBOJUTCA B
OTHOLIECHUM OpraHM3alui KyJabTYpbl, YYpPEAUTENAMU KOTOpBIX sBIstOTcd Poccuiickas
Odenepanusi, cyobekTsl Poccuiickoit deaepanuu Wi MYyHHUIUIIAIbHBIE 0O0pa30BaHUs, JIPYrUX
OpraHu3alii KyJabTypbl, B YCTaBHOM KamnuTaje KOTOpbIX 1ot Poccuiickoit ®exnepauuu,
cyobekra Poccuiickoil ®exnepauuu WIM MYHUIMNAIBHOTO OOpa30BaHUS B COBOKYIMHOCTHU
IIPEBBIAET MATHIACCAT NPOLEHTOB, a TaKXKe B OTHOIIEHWH HHBIX HEroCylapCTBEHHBIX
OpraHu3aluii KyJabTypbl, KOTOPbIE OKa3bIBAIOT I'OCYJAPCTBEHHbIE, MyHULUIAIbHBIE YCIYTH B
cdepe KynbTyphl.

He3zaBucumast olieHka KauecTBa OKa3aHUs YCIyr OpraHu3alMsMU KyJIbTYpbl HE NPOBOJHUTCS B
OTHOILIEHHUM CO3/IaHMsl, UCTIOJHEHUS U HHTEPIPETaLuy IPOU3BEICHUM JIUTEPaTypbl U HCKYCCTBA.
B nensx cosgaHus ycnoBUHM s OPTaHM3ALMM NPOBEICHMS HE3aBUCHMON OLIEHKHM KauyecTBa
OKa3aHMsl yCIYT OpraHU3alusMU KYJIbTYpBI:

(benepanbHbI OpraH MCIOJHUTEIBHOM BIIACTH, OCYIIECTBISIOMMNA (YHKIMU O BBIpabOTKE U
peanu3alyy rocy1lapcTBEHHON MOJMTUKUA U HOPMAaTHBHO-IIPAaBOBOMY PETYIMPOBaHUIO B chepe
KyJIbTYphl (Jlajiee - YINOJHOMOYEHHBIH (QenepanbHblii OpraH HCIOJHUTENBHOM BIIACTH), C
y4acTHEM CIEIHAJIUCTOB, OCYIIECTBISAIOUIMX MPO(EecCHOHANBHYIO JesATeNbHOCTh B cepe
KYJIBTYpBl, OOIIECTBEHHBIX OpraHu3aluii B cdepe KyIbTypbl, OOLIECTBEHHBIX OO0bEIMHEHUI
norpeduTeneil (X accouualyii, COr030B) (ajee - OOLIECTBEHHbIE OpraHu3anu) GopMHUpPYyeT
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OOIIECTBEHHBII COBET IO TPOBEACHUIO HE3aBUCHUMON OLIEHKM KadyeCcTBAa OKAa3aHWUS YCIYT
OpraHu3aIUsIMU KYJIbTYpPhl U YTBEPXKAACT MOJI0KEeHHE 0 HeM. [lepedyeHs opranu3anuii KyJabTyphl,
B OTHOIICHUH KOTOPBIX HE MPOBOAMUTCS HE3aBHCHMasl OLIEHKA KAayeCTBAa OKA3aHUS UMH YCIYT,
YTBEPXKIAACTCSA  YIMOJHOMOUYEHHBIM (eiepalibHBIM  OPraHOM — HCIIOJHUTEIHHOW BJIACTH C
MpeIBapUTEILHBIM OOCYKICHHEM Ha O0IIECTBEHHOM COBETE;

opranbl TOCYJapCTBEHHOM BiacTu cyObekToB Poccuiickoit @enepauuu ¢ y4yacTHEM
OOIIECTBEHHBIX ~ OpraHu3anuii  (GOPMUPYIOT OOIIECTBCHHBIE COBETHI [0  IMPOBEACHUIO
HE3aBUCHUMOMW OIIEHKHM KaueCTBa OKA3aHMS YCIYr OpraHu3alusMU KyJIbTYphl, pacClOI0KEHHBIMU
Ha TeppuUTOpusix cyobekToB Poccuiickoit denepamuiu, 1 yTBEpP>KIal0T MOJIOKEHUE O HUX;

OpraHbl MECTHOTO CaMOYIPABIEHUS C YJacTHeM OOIECTBEHHBIX OpraHU3aluid BIIpaBe
(dbopMHpOBaTh OOIIECTBEHHBIC COBETHI TI0 IPOBEICHUIO HE3aBUCHMON OIICHKM KadecTBa
OKa3aHUsi YCIYr  OpraHu3alusMH  KyJbTYpbl, PAacClOJOXEHHBIMU HA  TEPPUTOPHUAX
MYHUITUIIATBHBIX 00pa30BaHUM, U YTBEPKAATh MOJOKEHUE O HUX.

[Tokazarenu, xapakTepusyrolue oO0IKHe KPUTEPUM OLIEHKM KayecTBa OKa3aHUsA YCIyr
OpraHu3aIusIMUu  KyJAbTYpbl, YKa3aHHBIMH B YaCTH YETBEPTOM HACTOSIIEH  CTaThH,
YCTaHABIUBAIOTCS YIMOJTHOMOYEHHBIM (heepaibHBIM OpPraHOM HCIIOJTHUTEIBHOW BIACTH C
MIpeIBAPUTENIbHBIM 00CYX/I€HHEM Ha OOIIECTBEHHOM COBETE.

[lo pemreHuto yHnoJIHOMOYEHHOTO (elepalbHOrO OpraHa HCIHOJHUTENBHOM BJIacTH, OPraHoB
roCyJapCTBEHHON BiacTh CcyobekToB Poccuiickoit ®enepanuyi wWin OpPraHoB MECTHOTO
camoyrpaBiieHuss (YHKIMH OOIIECTBEHHBIX COBETOB IO IPOBEJCHHUIO HE3aBUCUMOW OIICHKH
KauecTBa OKa3aHWsl YCIyr OpraHu3alysIM{d KYJIbTYpbl MOTYT OBITh BO3JIO)KCHBI Ha
CYIIIECTBYIOIINE TIPH TUX OPraHax OOIIECTBEHHBIE COBETHI. B Takmx ciydasx oOIIeCTBEHHBIE
COBETHI TIO0 TPOBEJICHUIO HE3aBUCHUMOW OIICHKM Ka4decTBa OKa3aHUs YCIYI OpraHU3aIusMu
KYJIBTYpPbI HE CO3/Ial0TCSI.

OO11ecTBEHHBIM COBET MO TMPOBEACHUIO HE3aBHUCUMOM OLIEHKM KayecTBa OKa3aHUS YCIIyT
OpraHu3aIusIMU  KyJIbTYpbl (OpMHUpYETCS TakuM o00pa3oMm, 4YToObl OblJa HCKIIOYCHA
BO3MOXHOCTh BO3HHMKHOBEHHsI KOH(MKTa uHTepecoB. (CocTtaB OOLIECTBEHHOIO COBETa
dbopMupyeTcss W3 UMCIa TPEACTaBUTENEeH OOIIECTBEHHBIX oOpraHu3anuil. Yucio dieHOB
OOLIECTBEHHOTO COBETa HE MOXET OBbITh MEHEee 4YeM MSATh 4esloBeK. UJeHbl OOIIEeCTBEHHOTO
COBETa OCYILECTBISIOT CBOIO JESATENILHOCTh Ha OOIIECTBEHHBIX Hayanax. Wudpopmanus o
NEeSITeNbHOCTH OOIIECTBEHHOTO COBETa pa3MeIaeTcsi OpPraHoM TOCYAApCTBEHHOHN BIacTH,
OpraHoM MECTHOTO CaMOYIIPaBJICHUS, P KOTOPBIX OH CO3/1aH, Ha CBOeM O(UIMAILHOM CaiiTe B
HH(pOPMAITMOHHO-TEICKOMMYHHUKAIIMOHHOU cetn "MuTepreT" (nanee - cets "UuTepHeT").
He3aBucumas oleHka KadecTBa OKa3aHUs YCIYI OpPraHU3alUsIMHM KyJIbTypbl, OpraHU3yeMas
0OLIECTBEHHBIMU COBETAaMH IO €€ MPOBEICHHUIO, IPOBOIUTCS HE Yallle YeM OJIUH pa3 B IoJl U He
pexe 4eM OJUH pa3 B TPU roja.

OO1ecTBEHHBIE COBETHI 10 TMPOBEACHUIO HE3aBUCHUMOW OIICHKM KadecTBa OKa3aHHUsS YCIyT
OpraHu3alusaMU KyJIbTYypPbl:

ONpPENENAOT TNEPEeYHU OpraHu3aluid KyJbTypbl, B OTHOLUIEHMU KOTOPBIX IPOBOAMTCS
HE3aBHUCHUMasl OLICHKA;

bopMUPYIOT TpeIOKEHUS sl pa3paboTKU TEXHUYECKOTO 3aJlaHusl JUIsl OpraHu3alud, KOTopas
ocyliecTBisieT cOop, oOoOmeHne W aHanu3 HWHGOPMALMKM O KadyecTBE OKa3aHUs YCIyr
OpraHu3alusIMH KyJIbTYpHI (Jajee - orneparop), IPUHUMAIOT Y4acTUE B PACCMOTPEHUH MPOESKTOB
JOKYMEHTAllMl O 3aKynke paloT, Yyciayr, a TakkKe IMPOEKTOB TOCYyIapCTBEHHOTO,
MYHHIIMIIAIBHOTO KOHTPAKTOB, 3aKIIOYaeMbIX YHIOJIHOMOYEHHBIM (elepalbHbIM OpraHoM
WCIIOJIHUTENBHON BIACTH, OpraHaMd TOCYAapCTBEHHOW BiacTh CcyOBekTOB Poccuiickoit
denepanny WM OpraHaMyd MECTHOTO CaMOYITPaBJIEHHUS C ONIEPaTOPOM;

yCTaHABIUBAIOT TMPH HEOOXOAMMOCTH KPUTEPUU OIICHKHM KadyecTBa OKa3aHHs  YCIyT
OpraHu3alusIMH KyJIbTyphl (IOTOJHUTETHHO K YCTAaHOBJICHHBIM HACTOSIIEH CTaTbel 00IuM
KPUTEPHSIM);

OCYIIECTBJISIOT HE3aBUCUMYIO OLEHKY KauecTBa OKa3aHUs YCIyT OPraHu3alUsMH KYyJIbTYphI C
y4eToM HH(OpMAIINH, TPEICTABICHHON OIIepaTopoM;



MPEJCTABISAIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIH (hepepalabHBIi OpraH HMCIOJIHUTEIHHON
BJIACTH, OpraHbl TOCYAApCTBEHHOH Bnactu cyObekToB Poccuiickoii ®eneparyu, opraHbl
MECTHOTO CaMOYIIpaBJICHUs pe3yJIbTaThl HE3aBUCHUMOW OIICHKM KAadyeCcTBa OKAa3aHWs YCIIyT
OpraHu3alUsIMH KyJIbTYpPBI, a TAKXKe MPEUIOKEHUS 00 yIy4IIeHUH KauecTBa UX JeSITeIbHOCTH.
3aKIII0YeHNe TOCYJapCTBEHHBIX, MYHUIIUNAIBHBIX KOHTPAKTOB Ha BBHIIIOJHEHUE PabOT, OKa3aHUe
ycIyr 1mo cOopy, OO0OOmIeHHWIO ¥ aHamu3y WHQPOPMAIMK O KadeCTBE OKa3aHUS yCIyT
OpraHu3alusAMU KyJIbTypbl OCYIIECTBISETCA B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickoin
denepany 0 KOHTPAKTHOM cHCTEME B cepe 3aKyrmoK TOBapOB, pabOT, YCIYT i 0OecreueHus
rOCyIlapCTBEHHbBIX M MYHUIUNAIbHBIX HYXJI. YIIOJHOMOYEHHBIH (eaepanabHblii  Oprax
WCIIOJIHUTENIBHOM  BJAacTH, OpraHbl TOCYJapCTBEHHOW BilacTH CcyObekToB Poccuiickoit
@enepauyy, OpraHibl  MECTHOIO  CaMOYIpaBiI€HHs IO  pe3ynbTaraM  3aKIIOYEHMUS
rOCy/lapCTBEHHbIX, MYHUIUINAIbHBIX KOHTPAKTOB OQOPMIISIIOT pelleHue 00 onpeaeaeHun
orepaTopa, OTBETCTBEHHOTO 3a MPOBEJACHUE HE3aBUCHUMON OIIEHKM KauecTBa OKa3aHMs YCIIYT
OpraHM3alUsIMH KyJbTYpbl, a TakkKe @pH HEOOXOAUMOCTH NPEIOCTABIAIOT ONEPATOPY
o0LIeIOCTYIHYI0O HH(OpPMAIMI0 O JAESITEIbHOCTU JaHHBIX OpraHu3aluil, ¢GopMupyemyio B
COOTBETCTBUU C rOCYIapCTBEHHOW M BEIOMCTBEHHOM CTaTUCTMUYECKON OTYETHOCTHIO (B ciydae,
€CJIM OHa HE pa3MellleHa Ha 0(hULMaNIbHOM caiiTe OopraHu3aIum).

[TocTynuBiiass COOTBETCTBEHHO B YIOJIHOMOYEHHBIN (QenepalbHblii OpraH HCHOJHUTEIbHOU
BJIaCTH, OpraHbl TOCYAApCTBEHHOH BiacTH cyObekToB Poccuiickoit denepanuu, Oprabl
MECTHOTO CaMOYIpaBJleHUs HHQOpMAIUs O pe3yabTaTaXx HE3aBUCHUMOW OIICHKHM KadecTBa
OKa3aHUs YCIYr OpraHu3alusMU KyJIbTYphl MOMJEKHUT 005S3aTE€IbHOMY PACCMOTPEHHUIO
yYKa3aHHbBIMH OpraHaMM B MECSYHBIM CPOK M YYHUTHIBA€TCS HMHU MpPH BBIPAOOTKE Mep IO
COBEPIICHCTBOBAHUIO JIEATEIILHOCTH OpraHU3aluil KyabTyphl.

WNudopmanus o pesynpraTax HE3aBUCHMOI OIIEHKM KauecTBa OKa3aHUsS YCIYT OpraHU3alUsIMU
KYJIBTYpPbI pa3MeIlaeTcsi COOTBETCTBEHHO:

YIIOJTHOMOYEHHBIM (peiepaIbHbIM OPraHOM HCIOJHUTENIBHOM BIACTH Ha O(UIMAIBHOM caiTe
IUIs pa3MelleHuss HHQOpMaIMK O TOCYapCTBEHHBIX U MYHUIMNAIBHBIX YUPEXKICHHUSIX B CETH
"UnTepHet";

opraHaMu TOCYJIapCTBEHHOU BiacTH cyObekToB Poccuiickoit Denepamnuu, opraHaMu MECTHOTO
CaMOYIIPABJICHHUsSI Ha CBOMX O(ULMAIbHBIX caliTaXx M OQHUUHMAIBHOM calTe Ui pa3MElIeHUs
MH(pOpMAIIUK O TOCYTAPCTBEHHBIX U MYHUIIUITAJIGHBIX YUpexXACHUAX B ceTH "MHTEepHET".

CoctraB uH(popMaMu o0 pe3yibTaTax HE3aBUCHMMOM OLIEHKM KayecTBa OKa3aHUs yCIyr
OpraHu3alUsAMM KYJIbTYpbl U MOPSIOK €€ pa3MelleH!s Ha 0(UIMaIbHOM caiiTe AJs pa3MelleHus
“HpOpMAlUM O TOCYJAPCTBEHHBIX W MYHHIIMIAIBHBIX YyupekaeHusXx B cetu "HHTepHer"
omnpenestoTcs ynoJHoMo4YeHHBIM [IpaButenbctBoM Poccuiickoit ®Denepanuu  ¢enaepaibHbIM
OpPraHOM UCIOJIHUTEILHOU BIIACTH.

KonTposps 3a cobutogeHneM npoueayp IpOBEAEHUS HE3aBHUCHUMOM OLIEHKM KauecTBa OKa3aHMs
YCIYT OpraHM3alusIMH KyJbTypbl OCYLIECTBIIIETCS B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickont @enepanun.

Cratbs 36° NudopmManuoHHAs OTKPBITOCTh OPraHU3aALNH KYJIbTYPbI

Opranuzauuy KyjiabTypbl, yKa3aHHbIE B 4YacTH 4YETBEPTOMl CTaTbu 36" macrosmux OCHOB,
o0ecreunBarOT OTKPBITOCTh U JOCTYITHOCTH CIEAYIOUICH HHPOpMAITIH:

JaTta CO3JaHUsl OpPTraHU3allUM KYIbTYpPbI, €€ YYpeAuTelb, YYPEAUTENH, MECTO HAXOXXICHHS
OpraHMu3aIiy KyJabTyphl U ee (GuiInanoB (MpU HATUYUH), PEKUM, TpaduK pabOThl, KOHTAKTHBIE
TeneOHBI U aJipeca ANMEKTPOHHOU MOYTHI;

CTPYKTYpa M OpraHbl YIpaBJICHHs OpraHU3aluu KyJIbTYyphl;

BH/IbI TPEIOCTABIISIEMBIX YCIIYT OpraHU3aleil KyJabTyphl;

MaTepHUaTbHO-TEXHUUYECKOE 0OecTieueHre Mpea0CTaBICHUS YCIYT;

KOIIMS YCTaBa OPraHu3aluu KyJlbTYphl;



KOMUs  IUlaHa  (PMHAHCOBO-XO3SHCTBEHHOM  JESATEIBHOCTH  OpPraHU3allid  KYJIbTYpHI,
YTBEPKJICHHOI'O B YCTaHOBJICHHOM 3aKOHOJaTenbCcTBOM Pocculickoi denepanuu nopsiake, Uiu
010/KETHOM cMeThI (MH(popManus 00 00beMe MPeI0CTaBIAEMBIX YCIIYT);
KOIUS JOKYMEHTA O HOPSAAKE NPEJOCTAaBIEHUS YCIYT 3a IJIaTy;
uHpOpMaIKs, KOTOpasi pa3MenIaeTcs, OMyOJUKOBBIBACTCS 110 PEHICHUIO OPTaHU3AINH KYJIBTYPHI,
a Taxke WHpOpMAIHs, pa3MEUIeHHEe W OIyOIMKOBaHUE KOTOPOW SIBISIFOTCS OOS3aTENIbHBIMHU B
COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickon denepanny;
WHas OlpenenseMasl yIMOJHOMOYEHHBIM (hefepalbHbIM OpPraHOM HCIIOJHUTEIBHOW BIIACTH
HeoOXxoauMast JJIsl IPOBEICHHUS HE3aBHCUMOM OIICHKH KayecTBa OKa3aHUs YCIIyT OpraHu3alusIMu
KYJIbTYpbl HHpOpMAaIUS.
Wudopmanms, ykazaHHas B 4acTU NEPBOM HACTOSIIECH CTAaThH, pa3MemiaeTcss Ha OQHIMaIbHBIX
caiiTax YIOJHOMOYEHHOTO (pelepajlbHOrO OpraHa HUCIHOJIHUTEIBHONW BJIAacTH, OPraHOB
roCyJapCTBEHHON BiacTu CcyObekToB Poccuiickoit ~ ®Dexepanuu, OpraHoB MECTHOTO
CaMOYNpaBJEHUS W OpraHu3auuil KynbTypsl B cetd "VHTepHeT" B COOTBETCTBUU C
TpeOOBaHUSAMU K €€ COAepKaHWIO M (QopMe MPEeNOCTaBICHHUS, YCTaHOBJIECHHBIMU
YIOJHOMOYEHHBIM (heZiepaibHbIM OpPraHOM MCHOJIHUTEIbHOU BIACTH.
YnosHOMOYEHHBINH (eepalbHblil OpraH UCHOJHUTEIBbHOM BJIACTH, OpPraHbl IOCyJapCTBEHHOMN
BiacTH cyorekToB Poccuiickoit denepanuu, opraibl MECTHOTO CaMOYIPABJICHUS U OpraHU3alul
KYJIbTYpbl 00ecreunBaroT Ha CBOMX O(HIMANbHBIX caiiTax B ceTH "MHTepHET" TeXHMUYECKYIO
BO3MOXHOCTh BBIPD@KEHUS MHEHMH TMOJydaTelasiMU YCIYr O KadecTBe OKa3aHUs YCIYT
OpraHu3alusAMU KyJIbTYypblL.";
2) crarpio 37 JOMOTHUTE ab3a1ieM CIEAYIONIEro COACPIKaHUS:
"co3ganue yCIOBHM JJIsI OpraHU3allud MPOBEACHUS HE3aBUCHUMOW OLIEHKH KauyecTBa OKa3aHMS
YCIIYI OpraHu3alMsAMU KyJIbTYpBL.";
3) yacTh TIepBYIO CTaTh 39 NOMOTHUTE a03alleM CIIEIYIONIEr0 COACPKaHMUS:
"co3gaHue yCIOBHUM AJIsi OpraHu3allud MPOBEACHUS HE3aBMCHUMOW OLIEHKH KauyecTBa OKa3aHMS
YCIYT OpraHu3alysIMHu KyJIbTyphl.".
Crartbs 2
Buectn B ®enepanbhbiii 3akoH oT 10 nexadps 1995 roma N 195-03 "O6 ocHOBaxX COMMAIBHOTO
obcnmyxxuBanuss HaceneHuss B Poccuiickoit ®enepamuun" (CoOpaHue 3aKOHOIATEIIHCTBA
Poccniickoit @enepannn, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008,
N 30, ct. 3616) cneayromye U3MEHEHUS:

1) JOMOJIHUTH CTAThSIMU 17 u 172 CJIEAYIOIIETO COJICPHKAHMUS:

2)
"Crarbsi 17°. HesaBHcHMAasi OLEHKAa KauecTBa OKA3aHHS YCIYT YUYpPeXIeHUsIMH U
NpeInpUATHIMHU CONMATBHOIO0 00CIyKMBAHUA
1. He3aBucumas OLEHKa KauecTBa OKa3aHMS YCIAYr YUYPEKICHUSIMH U NPEAIPUITHIMU
COLIMANIBHOTO OOCHY)KMBAaHUS ABJIAETCA OXHOM U3 (opM 0OIIECTBEHHOrO KOHTPOJS U
MPOBOJUTCS B LEISAX MPEIOCTABICHUS TMOIy4yaTelssM COLMANbHBIX YCIYr HH(opMamuu o
KayeCcTBE OKa3aHUsl yCIYr YUPEKICHUSIMH U MPEANPUSATUSIMU COLMATBHOTO OOCTY)KUBaHUS, a
TaKKe B 1[EJISIX MTOBBIIICHUS KAYECTBA UX JIEATEIbHOCTH.
2. He3aBucumas OlLIEHKa KadecTBa OKa3aHMUS YCIAYT YUYPEKICHUSAMH U NPEANPUITHIMU
COILIMANILHOTO OOCTYXKMUBaHUSl MpEIycCMaTpUBAET OIICHKY YCJIOBHHM OKa3zaHUs YCIYI MO TaKUM
oOLIMM KPUTEPHUSM, KaK OTKPBITOCTh MU JIOCTYHHOCTh HH(pOpManMu 00 YUYPEeKACHHH H O
NPEANpPUATHH  COLMATIBHOTO  OOCTY)KMBaHHUS; KOMGOPTHOCTb YCIOBUH MpPEAOCTABICHUS
COLIMANIBHBIX YCJIYT W JOCTYNIHOCTb HUX IIOJYYEHHs; BpeMs OXKHUIAHUS TNPEJOCTaBICHUS
COLIMANIBHOM  YCIIYTH; J100pO’KeNaTeIbHOCTh, BEXKIMBOCTh, KOMIIETEHTHOCTh pPaOOTHUKOB
YUPEXKJIEHUS] U TPEANpPUATHS COLMAIBHOTO OOCIYXKMBAHUS; YJIOBIETBOPEHHOCTh KaueCTBOM
OKa3aHHUs yCIyT.
3. HesaBucumas OLIEHKa KadecTBa OKAa3aHHUsA YCIYl YUPEKICHUSAMU U TPEANPUATHIMHU
COLIMAIBHOTO OOCITY>KUBAHHSI TPOBOJIUTCS B COOTBETCTBHU C MOJIOKEHUSAMHU HACTOSAIIECH CTAaThH.
IIpy mnpoBeneHMHM HE3aBUCHMOM OLIEHKHM KadecTBa OKa3aHWs YCIYr YUYpPEXACHUAMH U



NPEINPUATHSIMHE COLIMATIBHOTO OOCIY)KMBAaHUS UCHOJb3YyeTCs OOIEeA0CTyHas uHpopMarus o0
YUPEXKICHUSIX U O NPEIANPHUATHIX COIMAIBHOTO OOCITY)KHMBaHUS, pa3MellaeMas B TOM YHCIE B
(opMe OTKPBITHIX JAHHBIX.

4. Hes3aBucumas OllEHKa KadecTBa OKa3aHMs YCIYT YUpPEXKACHUSIMH U HPEIIPUITUAMU
COLIMANIBHOTO OOCIY)KUBAaHHUSI TPOBOJUTCS B OTHOIICHWH YUYPEXKICHHUH U NpeInpusTuit
COLIMAJIBHOTO OOCIY)KHBAaHMSI, TOCYIAPCTBEHHBIX NPEINPUITUH U YUPEXKIECHUN COIMAIBHOTO
oOCITy>)KMBaHUs, SBISIIOIIUXCA COOCTBEHHOCThIO CyOBekTOB Poccuiickoit ®enepannm u
HAXOJSIIMXCS B BEJACHUM OPraHOB TOCYIAPCTBEHHON BiacTH CyObeKTOB Poccuiickoit
@denepauuu, ApYrux y4peKICHUN U NPEeIIpUSITUN COLMAIBLHOTO OOCIIY)KHBAHUS, B YCTaBHOM
KanuTane KOoTopbix noiisi Poccuiickoit ®denepammu, cyobekra Poccuiickoit denepanuu wiu
MYHHMIMIIAJILHOTO 00pa30BaHUs B COBOKYITHOCTH NPEBBIIIAET NATHACCAT MPOLEHTOB, a TaKXE B
OTHOIIEHUHM HHBIX HETOCYJapCTBEHHBIX YUPEXKJIEHUH U NOPEeIUIpUATHH  COLMAIBHOTO
00CIyKMBaHUs, KOTOPbIE OKa3bIBalOT FOCY/AapCTBEHHBIE, MyHUIIUTIATbHBIE COLIMATbHBIE YCITYTH.
5. B nenax co3maHus yCIOBUW JJISI OpraHU3allMy MPOBEACHUS HE3aBUCUMOW OIIEHKH KayeCcTBA
OKa3aHUs yCIYT YUPEXKACHUIMH U MPEITPUITUSIMUA COLIUAIBHOTO OOCITYy>KUBAHUS:

1) penepanbHbIil OpraH UCHOIHUTEIHLHON BJIACTH, OCYILECTBISIONINN (QYHKIIUHN 1O BEIPaOOTKE U
pean3aliy TroCyJapCTBEHHON MOJMTUKA M HOPMaTHUBHO-TIPABOBOMY PETYIMpPOBAHUIO B cepe
COLIMANILHOTO OOCITY’KUBaHMsI (J1ajiee - YIOJHOMOUYEHHBIH (elepaabHbIi OpraH UCIOJIHUTEIbHON
BJIaCTH), C YydacTueM OOIIECTBEHHBIX OpraHu3anui, OOIIECTBEHHBIX OO0bEeIUHEHUI
noTpeburenel (MX accoumaiuii, COr30B) (janee - OOIMECTBEHHBIE OpraHu3anuu) GopMupyer
OOLIECTBEHHBI COBET MO MPOBEICHUI0 HE3aBUCHMOM OILIEHKM KadyecTBa OKa3aHMs YCIyT
YUPEXKJIECHUSIMU U TPEINPUATUIMU COLMAIILHOTO OOCITYXKUBAHUS W YTBEPXKJAET MOJIOKEHUE O
HEM;

2) opraHbl TOCYJapCTBEHHOM BlacTH cyobekToB Poccuiickoit @exnepanuu C ydacTHEM
OOIIIECTBEHHBIX  OpraHu3anuii  (GOPMHUPYIOT OOIIECTBEHHBIE COBETHI IO MPOBEIACHHUIO
HE3aBHCHMOM OLEHKM KauecTBa OKa3aHUs yCIyr YYPEeXKACHUSAMH U TPEANPUATUAMU
COITMAIBHOTO OOCITY)KMBaHUsI, PACIIOJIOKEHHBIMH Ha TEPPUTOPUAX CyOBEKTOB Poccmiickoit
Denepauy, U yTBEpKIAIOT IOJIOKEHUE O HUX;

3) opraHbl MECTHOTO CAaMOYIPAaBIEHHS C Yy4yaCTHEM OOIIECTBEHHBIX OpraHu3alUil BIpaBe
(dopMupoBaTh OOILIECTBEHHBIE COBETHl 10 IPOBEACHUIO HE3aBUCHMOI OLEHKH KaudecTBa
OKa3aHWsl yCIyr YYPSKICHUSIMH W HOPEANPHUATHAMU  COLMAIBHOIO  OOCITY)KHMBaHUS,
PacIoyoKEHHBIMU HAa TEPPUTOPUSAX MYHULIUIATIBHBIX 00Pa30BaHUM, U YTBEPHKAATh MOJIOKEHHUE O
HUX.

6. Ilokazarenu, XapakTepu3ywoollue OOlIMe KPUTEPUM OLEHKM KadyecTBa OKa3aHUs YCIyr
YUPEKACHUSAMU M MPEANPUATUSAMHU COLUAIBHOIO OOCITYy)KMBaHUS, YKa3aHHbIMH B 4YacTH
YEeTBEPTOM HACTOSIIEH CTaThbM, YCTAHABIMBAIOTCA YINOJHOMOYEHHBIM (hefiepalbHbIM OpPraHoM
UCIIOJIHUTEIBHOM BIACTHU C IIPEIBAPUTEIIbHBIM 00CYK/IEHEM Ha OOLIECTBEHHOM COBETE.

7. Ilo pelieHUI0 yImoJHOMOYEHHOTO (elepalbHOro OpraHa MCIOJHUTEIbHON BIIACTH, OPraHOB
rocylapcTBeHHOUW BiacTu cyObekToB Poccuiickoit ®enepanuu HIM OpPraHoB MECTHOTO
CaMOYIIpaBJICHUsI (PYHKUIMHU OOIIECTBEHHBIX COBETOB IO IMPOBEACHUIO HE3aBUCHUMOM OLIEHKU
KayecTBa OKAa3aHUs YCIYr YUYPEXKICHUSIMHM U MPEeIIpUATHSAMH COLUAIBHOIO OOCIY)KUBaHUS
MOTYT OBbITh BO3JIO’KEHBI Ha CYLIECTBYIOIIKE IIPU 3TUX OpraHax OOIEeCTBEHHbIE COBETHI. B Takux
cilyyasix OOIIECTBEHHBIE COBETHI IO IPOBEICHHIO HE3aBUCHUMOM OLIEHKHM KauecTBa OKa3aHUs
YCIYT YUPEKACHUAMU U NPEIIPUATUSIMH COLIMAIBHOTO 00CITY’)KUBAHUS HE CO3/IAI0TCSL.

8. OO1iecTBEHHBIN COBET MO TMPOBEJICHUIO HE3aBUCUMON OLIEHKM KadyecTBa OKa3aHUS YCIyT
YUPEXKIESHUSMH U MPEeINPUATUIMHI COLUAIBHOTO 00CTyXUBaHU (GOPMHUPYETCsl TAaKUM 00pazom,
qToObI OBlJIa HCKJIIOYEHAa BO3MOXKHOCTh BO3HMKHOBEHMsS KOH(QuMKTa HHTepecoB. CocraB
0O0I11eCTBEHHOTO cOBEeTa (OPMHPYETCS U3 YUCIIA MPEJICTaBUTENEeH OOIECTBEHHBIX OpraHu3aluil.
Yucnao 4ineHOB OOLIECTBEHHOTO COBETAa HE MOXKET OBITh MEHee 4YeM MATh 4YeJoBeK. YieHbI
OOIIIECTBEHHOTO COBETa OCYILECTBIIIOT CBOIO JEATENbHOCTh HA OOIIECTBEHHBIX Hadyajax.
WNudopmanus o 1esSTeTbHOCTH 00IIECTBEHHOTO COBETA Pa3MELIaeTCsi OPraHOM IOCyJapCTBEHHOM
BJIACTH, OPraHOM MECTHOT'O CAMOYTPABJICHHUs, IPU KOTOPHIX OH CO3/aH, Ha CBOEM O(UIIHATIEHOM



caiite B HMH(OPMAIMOHHO-TEIEKOMMYHUKAaIMOHHON cetn "MHrepuer" (mamee - ceTh
"NnTepuer").

9. HesaBucumass OLIEHKa KadyecTBa OKA3aHUS YCIYl YUPEKICHUSMU U MPEANPUATHIMU
COLIMAIBHOTO OOCTY)KMBaHUS, OpraHu3yemMasi oOIIECTBEHHBIMH COBETaMHU IO €€ MPOBEACHUIO,
IIPOBOJUTCS HE Yallle YEM OJIMH Pa3 B IO/l U HE PEXE YEM OJIMH Pa3 B TPH roja.

10. OOmecTBeHHBIE COBETHI 10 MPOBEICHUIO HE3aBUCHMOM OLIEHKH KadyecTBa OKa3aHUsS yCIYT
YUPEKACHUSMH U MPEIIPUATHSIMH COLUATBHOTO O0CITY)KUBAHUS:

1) ompenensoT MEPEYHH YUPEKIACHUN M MPEANPHUATHNH COLMAIBHOTO OOCTY)KHWBaHUS, B
OTHOIIIEHUU KOTOPBIX IPOBOJANUTCS HE3aBUCHUMAs OLICHKA;

2) GopMupPYIOT TpEeWIOKEHHUS Ui Pa3padOTKU TEXHHYECKOTO 3aJaHus ISl OpraHu3allvH,
KOTOpasi OCYIIECTBIIIET cOOp, 0000IIeHNEe U aHAIM3 HHPOPMAIMH O Ka4eCTBE OKa3aHUS YCIIyT
VAPSKICHUSIMU H  TPEINPHITHSIMH COIMAIBLHOTO OOCTY)XMBaHUS (Jajee - omeparop),
MPUHUMAIOT Y4acTHE€ B PACCMOTPEHUHU IPOEKTOB JOKYMEHTAllMW O 3aKylke paboT, yciyr, a
TaKKe€ IPOEKTOB  TIOCYAAapCTBEHHOTO, MYHHUIMIAJIBHOTO  KOHTPAKTOB,  3aKJIIOYAEMBIX
YIOJHOMOYEHHBIM  (efiepalbHbIM  OpraHOM  HUCIOJHUTENIbHOM  BJIAacTH,  OpraHaMu
roCyJapCTBEHHON BiacTH CcyObekTOB Poccuiickoit ®enepanuii Wik OpraHaMH MECTHOTO
CaMOYIPaBJIEHUS C ONIEPaToOpoOM;

3) ycTaHaBIMBAaIOT NIpU HEOOXOJUMOCTH KpPUTEPUM OLIEHKM KadecTBa OKa3aHUs YCIIyT
VUPSKJIECHUSIMU U OPEIOPUSITUSIMH  COLMATIBHOIO  OOCTY)KMBaHHUS  (JOMOJHUTENBHO K
YCTaHOBJIEHHBIM HACTOALIEH CTaTbel OOLINM KPUTEPUSIM);

4) OCyLEeCTBISIIOT HE3aBHCUMYIO OLIEHKY KadecTBa OKa3aHHsA YCIAYr YUPEXKACHUIMH U
MPENNPUATHIMHI COLUAIBHOTO 0OCITYKHBAHUS;

5) mpencTaBiSAIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIHN (efepaibHbIN OpraH MCHOIHUTEIbHON
BJIaCTH, OpraHbl TOCYIapCTBEHHOH BiacTu cyObekToB Poccuiickoit ®enepanuu, opraHbl
MECTHOTO CaMOYIIPaBJICHUsS pe3yJbTaThl HE3aBUCHUMOW OIICHKM KadyecTBa OKAa3aHHs YCIIyT
YUPEXKACHUSAMU U HPEINPUATHSIMH COLMAIBHOTO OOCITY)KMBAaHHUSA, a TaKXKe NPEIJIOKEHHUs 00
YIYUIIEHUH KauecTBa UX JESITEIbHOCTH.

11. 3akiroueHue rocyAapCTBEHHBIX, MYHHMLMIAIbHBIX KOHTPAKTOB Ha BBINOJHEHHE padoT,
OKazaHWe yciayr mo cOopy, o0oO0meHn0 ¥ a”Ham3y HWHPOPMAIMM O KadecTBE YCIyT
YUPEXKACHUSAMU U MPEANPUATUSAMHU  COLMAIBHOIO  OOCIY)KMBAaHHUS  OCYLIECTBISETCS B
COOTBETCTBUH C 3aKOHOJIATEILCTBOM Poccuiickoit denepanuy 0 KOHTPAKTHOU cucTeMe B cepe
3aKyINOK TOBAapoB, paboT, ycayr /Ui o0ecredeHus: TOCYAapCTBEHHBIX U MYHUIMIAIbHBIX HYXI.
VYOIHOMOYEHHBIN (enepanbHblil OpraH HMCHOJHUTENBHOM BJIACTH, OpraHbl rocyJapCTBEHHON
Biractu cyowekTtoB Poccuiickoit ®enepanuu, oOpraHbl MECTHOTO CaMOYIpPaBIEHHS 10
pe3yibTaTaM 3aK/IIOYEHMs] TOCYNapCTBEHHBIX, MYHUIUNAIbHBIX KOHTPAaKTOB O(OPMIISIOT
peleHre 00 OIpesiesIeHuH OlepaTopa, OTBETCTBEHHOI'O 3a MPOBEJCHHUE HE3aBHMCHMOM OLIEHKH
Ka4yecTBa OKa3aHMs YCIYr YYPSKICHUSAMU U MPEANPHUITUAMU COLUAIBHOIO OOCIIYy)KMBaHUS, a
TaKXke NP HEOOXOIUMOCTH MPEAOCTABISAIOT ONepaTopy OOIIEAOCTYIHYIHO HH(pOpPMAIHIO O
NEATeNbHOCTH JIaHHBIX YUYPEXJIEHUM M mnpennpuatuii, (GopMHpPYeMyl0 B COOTBETCTBHU C
rOCyJapCTBEHHON W BEJOMCTBEHHOH CTaTHCTHMYECKOW OTYETHOCThIO (B Ciydae, €Clii OHa He
pa3MmelleHa Ha O(pUIIMaIbHOM caiiTe yupexIeHHUs WU PEAIPUATHUS).

12. IoctynuBmias COOTBETCTBEHHO B YIOJIHOMOYEHHBIH (pefepabHblii OpraH MCIOJHUTEIbHOM
BJIACTH, OpraHbl TOCYIApCTBEHHOH Biactu cyOwbekToB Poccuiickoir denepanuu, opraHbl
MECTHOTO CaMOYNpaBJeHUs HUHpOpMalus O pe3ylbTaTaX HE3aBUCHUMON OLEHKH KauecTBa
OKa3aHMsl YCIYr YYPESKICHUAMU U NPEANPHUATUIMH COLMAIBHOIO OOCITYXHBAHMS IMOAJIEKUT
00s13aTeIbBHOMY PaCCMOTPEHHIO YKa3aHHBIMU OpraHaMU B MECSYHBIA CPOK M YYUTHIBACTCS UMHU
IpU BbIPaOOTKE Mep IO COBEPUICHCTBOBAHUIO PAOOTHI YUPEXKACHUH U MPEANPHUATHN
COLIMAIBHOTO OOCITY’KUBaHUSI.

13. HWudopmanus o pe3ynbTaTaX HE3aBUCUMOW OIEHKM KadecTBAa OKa3aHUS  yCIyT
YUPEXKIAESHUSAMH U MPEINPUATHIMU COLUAIBHOTO OOCITYKUBAHUS pa3MEIIAaeTCsl COOTBETCTBEHHO:



1) ynoaHoMOYeHHBIM (heiepaIbHBIM OPraHOM HCIIOJHUTEIBHOM BIACTH HA O(PUIIMAIBHOM CalTe
IUIsl pa3MelieHus HHGOpMaIKu O TOCYAapCTBEHHBIX U MYHULMIAIBHBIX YUPEXKACHUSIX B CETH
"NuTepuer";

2) opraHaMd TOCYAAapCTBEHHOW BiacTu cyOnekToB Poccuiickoii ®enepanuu, opraHamu
MECTHOTO CaMOYNpPAaBJICHUS HAa CBOMX OQUIMATBHBIX CaTax M OQUIMAIBHOM CalTe s
pazMenieHuss MHGOPMalUU O TOCYJApCTBEHHBIX M MYHUIMINAIbHBIX YUYPEXKACHUAX B CETU
"NuTepuer".

14. CocraB uHpopManuu O pe3yabTaTax HE3aBUCUMOM OILICHKHM KayecTBa OKa3aHUs YCIyT
YUPEKACHUSIMHI U TPEANPUATHIMA COUAIBHOTO OOCITY)KUBAHHS U TIOPSIOK €€ pa3MEICHUs Ha
oduuanbHOM caiiTe Ui pa3MenieHus WHPOpPMalUU O TOCYJAPCTBEHHBIX M MYHHIIUTAIBHBIX
yupexJeHusix B ceth "HHrepHer" ompenensitoTcsi ynoJaHOMOYeHHbIM [IpaBuTenbcTBOM
Poccuiickoit @enepanuu penepaibHbIM OPraHOM UCIIOJHUTEIbHOMN BIIACTH.

15. Koutpons 3a coOmrojieHHeM TpOLEayp TPOBEICHUS HE3aBUCUMOM OIICHKHM KadyecTBa
OKa3aHHs YCIYI  YUPEXKAECHUSMU U  NPEANPUATUAMH  COLUUAIBHOTO  OOCIYKHBAHUS
OCYLIECTBJISIETCS B COOTBETCTBHUH € 3aKOHOIaTENbCTBOM Pocculickoit @enepannu.

Crarbs 172 NHpopmManMOHHAs OTKPBITOCTh YYPEKACHUH M NPeINpPUATHH COLMATBHOIO
00CJTy;KUBAHUSA

1. YupexaeHus W TPEeAnpUATHS COIUATBHOTO OOCTYKHUBaHHS OO0ECIEYMBAIOT OTKPHITOCTh U
JOCTYITHOCTH Cleayromiel napopmanuu:

1) marta co3maHus YYpeKIEHUS, MPEANPHUATHS COITHATBHOTO OOCITY)KHWBAHUS, WX YYPEIUTENb,
YUpEIUTENN, MECTO HAXOXKJICHHS YIPEKACHUS WU TIPEATIPUATHS COIUATTBHOTO 00CTy)KUBaHUS U
ux ¢unuanoB (MpU HAJIMYMK), PEXKUM, rpapuK padOThl, KOHTaKTHbIe TenedoHbl M ajapeca
AIEKTPOHHOM MOYTHI;

2) CTpyKTypa ¥ OPTaHbl YIIpaBiICHUS YUPEKIACHHUS U IPEANPUATHS COIUATHFHOTO OOCTYKUBAHHUS;
3) BUIBI CONMAIBHBIX YCIYT, MPEIOCTABISEMbIX YUPESKICHUEM U MPEANPUIATHEM COIHATBLHOTO
00CITy>)KMBaHUS,

4) MaTepuaTbHO-TEXHUUYECKOE 00ECTICUCHHE MPEO0CTABJICHHS COIIMAIBHBIX YCIIYT;

5) Komus ycTaBa yupeKJACHH WIIH MPEIPHUATHS COIUATBHOTO 0OCTYKUBAaHHS;

6) xomwus 1aHa (UHAHCOBO-XO3SHCTBEHHOW NEATEIBHOCTH YUPEKICHUS WM TMPEIIPHATHS
COITMAIIBHOTO  OOCITY)KMBaHUS, YTBEPKJACHHOTO B  YCTAHOBJIICHHOM 3aKOHOJIATEIHCTBOM
Poccuiickoit ®@enepanuu mopsake, WM OOMKETHOW cMmeThl (mHbopmarus o0 oObeme
MPEAO0CTABIISIEMBIX COIIMAIBHBIX YCITYT);

7) KOIHs TOKYMEHTA O TIOPSJIKE MPEAOCTABICHHS COIMATBHBIX YCIYT 3a TUIATY;

8) mubopmarus, KoTopas pa3MeNiaeTcs, OMyOJUKOBBIBACTCS MO PEHICHUIO YUYPEKICHUS WIH
NPEANPUITHS  COIMAIBHOTO OOCITy)KHMBaHUS, a Takke uHopManus, pasMelmieHue u
ONyOJIMKOBAaHUE KOTOPOM SIBISAIOTCS 00s3aTEIbHBIMHM B COOTBETCTBUM C 3aKOHOIATEIIHCTBOM
Poccuiickoit dexnepanuy;

9) unas ompexesnsiemas YHOJHOMOYEHHBIM (efepaibHbIM OPraHOM HCIHOJHUTENBHOM BIIACTH
HeoOxouMast sl TPOBEICHHS HE3aBUCHMOM OIIEHKH KayecTBa OKa3aHUS YCIYT YUPEKICHUSIMU
U IPEIIPUITHSIMUA COIIMATILHOTO 00CTYKUBaHUS WH(POPMAILIHUSL.

2. Nndopmanus, ykazaHHas B MyHKTe | HacToslIeil cTaThbu, pa3Meliaercs Ha OQHIIUATbHBIX
caiiTax YMOJHOMOYEHHOTO (elepalbHOr0 OpraHa HCHOJHUTENBLHOM BIIACTH, OPraHoOB
rocylapcTBeHHOW BiacTu CcyObekToB Poccuiickoit  ®enepanuu, OpraHoB  MECTHOTO
CaMOYTpaBleHUS, YUPSKICHUH U MPEANPHUATHI COIHUAIBHOTO OOCITY)KHBaHHUS B CETH
"NnTepHer" B COOTBETCTBUU C TPEOOBAaHUSMHU K €€ COJAEpKaHHIO M (GopMe MpeIoCTaBIEHUS,
YCTaHOBJICHHBIMHU YIIOJIHOMOUYEHHBIM (heZiepaibHbIM OPraHOM UCTIOTHUTENLHOM BIACTH.

3. YnoaHOMOYEHHBIH (hefepanbHbI OpTaH HCIIOIHUTEIBHON BIACTH, OpraHbl TOCYIapCTBEHHOM
BNacTH cyorekToB Poccuiickoit deneparuu, opranbl MECTHOTO CAaMOYIIPABJICHHS, YIPEXKICHUS U
MPEANPHUATHS COIMATBHOTO OOCTYy)KMBaHHS O0ECIeUnBalOT HA CBOMX O(HIIMANBHBIX CaliTax B
cetd "MHTEpHET" TEXHUYECKYIO BOZMOKHOCTh BBIPQXKEHUSI MHEHHI MOJIy4aTeIsIMUA COLIMATbHBIX



YCIYr O KayeCcTBE OKa3aHUS YCIYI YUPEXKJCHUAMH U MPEANPUSITUSIMU  COLHAIBHOTO
oOciyxuBanus.";

2) crathio 20 10MOJHUTH NOAIMYHKTOM 11 ciiemyroiero coep:kaHus:

"11) co3maHue YyCIOBMM A OpraHu3alliyd IPOBEACHUS HE3aBUCUMOM OLIEHKM KadecTBa
OKa3aHUs yCIyT YUPEKACHUSAMU U MPEANPUATUIMHI COLIMAIIBHOTO 00CITy>)KMUBaHUs.";

3) B crarbe 21:

a) 4acThb BTOPYIO JIOMIOJTHUTH HOBBIM a03a1leM CEIbMbBIM CJIEIYIOLIEr0 COJACPKAHMUS:

"co3maHue YCJIOBHUHM Ui OpTaHHU3allMU MPOBEACHHUS HE3aBUCHUMOM OIICHKM KauecTBa OKa3aHMs
YCIIYT YUPESKICHUSMHU U TPSIIPUITASIMHU COIMATBHOTO 00CTYKHUBaHUS;"

0) a03a1] cebMO cunTaTh a03a1eM BOCHMBIM.

Crartbs 3

[lynkr 2 cratbu 26° ®enepanpHoro 3akoHa oT 6 okTAOps 1999 roma N 184-®d3 "O6 oOmmx
MPUHIIAIIAX OPraHU3AIMK 3aKOHOAATENBHBIX (MIPEACTABUTENBHBIX) U UCTIOJHUTEIBFHBIX OPTaHOB
rocynapcTBeHHON BiacTH cyObekToB Poccuiickoit @enepannn" (CoOpaHue 3aKOHOIATEIbCTBA
Poccuiickoit @enepanuu, 1999, N 42, ct. 5005; 2003, N 27, ct. 2709; 2005, N 1, cr. 17, 25;
2006, N 1, ct. 10; N 23, ct. 2380; N 30, cT. 3287; N 31, cT. 3452; N 44, cT. 4537; N 50, crT.
5279; 2007, N 1, ct. 21; N 13, ct. 1464; N 21, ct. 2455; N 30, ct. 3747, 3805, 3808; N 43, cT.
5084; N 46, ct. 5553; 2008, N 29, ct. 3418; N 30, ct. 3613, 3616; N 48, ct. 5516; N 52, cr.
6236; 2009, N 48, ct. 5711; N 51, ct. 6163; 2010, N 15, ct. 1736; N 31, ct. 4160; N 41, cr.
5190; N 46, ct. 5918; N 47, ct. 6030, 6031; N 49, ct. 6409; N 52, ct. 6984; 2011, N 17, cr.
2310; N 27, ct. 3881; N 29, ct. 4283; N 30, ct. 4572, 4590, 4594; N 48, c1. 6727, 6732; N 49,
ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, ct. 1158, 1163; N 18, ct. 2126; N 31, ct1. 4326; N
50, cT. 6957, 6967; N 53, ct. 7596; 2013, N 14, cT. 1663; N 19, ct. 2331; N 23, ct. 2875, 2876,
2878; N 27, ct. 3470, 3477; N 40, ct. 5034; N 43, ct. 5454; N 48, ct. 6165; N 51, cT. 6679,
6691; N 52, ct. 6981, 7010; 2014, N 11, ct. 1093; N 14, ct. 1562; N 22, ct. 2770; Poccuiickas
razera, 2014, 25 uroHs) AOMOTHUTH OAIMTYHKTOM 79 CIEyIOMEro coaep>KaHms:

"79) co3maHus YCIOBUW Il OpraHW3allid TPOBEICHMSI HE3aBHCHUMOMW OIIEHKH KadecTBa
OKa3aHUs YCIYI OpraHu3alusSMU B TOPSIKE W Ha YCIOBHUSX, KOTOPBIE YCTAHOBJIEHBI
(dheneparTbHBIMU 3aKOHAMH.".

Crarps 4

Brectn B ®enepanbubiii 3ak0H oT 6 okTs10ps 2003 roma N 131-®3 "OO6 o0mmx mpuHIUIIAX
OpraHu3alMi  MECTHOro camoympaBieHus B  Poccuiickoii ®enepamuu" (CoOpanue
3akoHosarenbeTBa Poccuiickoit @enepanuu, 2003, N 40, cr. 3822; 2007, N 1, ct. 21; N 43, cT.
5084; 2008, N 48, ct. 5517; N 52, ct. 6236; 2009, N 48, ct. 5733; N 52, c1. 6441; 2010, N 49,
cT. 6409; 2011, N 50, cr. 7353; 2012, N 29, ct. 3990; N 31, ct. 4326; N 53, ct. 7596; 2013, N
27, cr. 3477, 2014, N 22, cr. 2770; Poccuiickas razera, 2014, 25 wuroHs) criemyroniue
WU3MEHEHHUS:

1) yacte 1 craTtbu 14t JIOTIOJITHUTH TYHKTOM 12 cleayroniero coaepKanus:

"12) cozmaHWe YCIOBHM Ml OpraHu3alid TPOBEACHUS HE3aBUCHUMOW OLEHKH KadecTBa
OKa3aHUs YCIYI OpraHu3alusMU B TOPSJKE U Ha YCIOBHUSAX, KOTOPbIE YCTAaHOBIIEHBI
(dhenepanbHBIMU 3aKOHAMU. "

2) gacthb 1 cTaThu 15t JOTIOJTHUTh IIYHKTOM 13 ciieqyronero coaepKanus:

"13) cozmaHue YCIOBHM Ml OpraHu3alid TPOBEACHUS HE3aBUCHUMOW OLEHKH KadecTBa
OKa3aHUs YCIYI OpraHu3alusMU B TOPSJKE U Ha YCIOBHUSAX, KOTOPbIE YCTAaHOBIIEHBI
(benepanbHBIMU 3aKOHAMU.";

3) wactb 1 cratbu 16" monoaHUTH MyHKTOM 13 cnemyroiero coaepxanusi:

"13) cozmaHue YCIOBHM MAfisi OpraHu3allid TMPOBEACHUS HE3aBUCUMOW OIEHKH KadecTBa
OKa3aHUsi YCIyr OpraHu3alMsMA B TOPSJKE M Ha YCIOBUSX, KOTOpPHIE YCTAHOBIIEHBI
(benepanibHBIMHU 3aKOHAMU.".

Cratba 5

Buectu B ®enepanbubiii 3akoH oT 21 HoA0psa 2011 roma N 323-®3 "OO6 ocHOBax OXpaHBI
310poBbs TpaxaaH B Poccuiickoit ®enepanuun" (CoOpanue 3akoHOmaTenbcTBa Poccuiickoit



Oenepauun, 2011, N 48, cr. 6724; 2013, N 27, cr. 3477; N 48, cr. 6165) cuenyromue

WU3MEHEHHUS:

1) yactb 2 crarbu 14 7onoJHUTH MYHKTOM 20 CIIEIYIOLIETO CONEPIKAHUS:

"20) cozmaHue YCIOBMHM M OpraHu3alliyd IPOBEACHUS HE3aBUCUMOW OLIEHKM KadecTBa

OKa3aHUs yCIyr MEIUIIMHCKUMU OpraHu3aiusamMu.";

2) yactb 1 crarbu 16 JONOJHUTE MYHKTOM 18 CleAyIOero coaepKaHus:

"18) cozmaHue YCIOBHM A OpraHu3alyy IPOBEJEHMsS HE3aBUCHMOM OLIEHKM KadecTBa

OKa3aHus yCIyr METUIIMHCKUMU OpraHu3aiusamMu.";

3) Byactu 1 crateu 79:

a) TYHKT 7 JONOJHUTH CJOBaMH ", a TakKe NPEIOCTaBIATh HHYIO OIpPEACIIIeMYIO

YIOJHOMOYEHHBIM (efiepaibHbIM OPraHoOM HCIIOJHUTEIbHOW BJIACTH HEOOXOAUMYIO IS

MIPOBEICHUSI HE3aBHCUMOW OIEHKM KayecTBAa OKA3aHUS YCIYT MEIUIIMHCKHUMHU OpraHU3alHsIMU

uHpopmanu";

0) JOTIOJTHUTH MYHKTOM 14 ClIeIyIolero coaep Kanus:

"14) obGecnieunBaTh yCIOBUS ISl TPOBE/ICHUS HE3aBUCUMOM OI[EHKH KaueCcTBa OKa3aHus yCIyT.";
3) rnaBy 9 KOMOIHUTE cTatheil 79" cremyomero comepKaHus:

4)
"Cratesi 79'. He3aBHcHMAasi OHEHKA KA4eCTBA OKA3AHHS YCIAYT MeIHIMHCKHMH
Opra’Hv3anusaMu

1. He3aBucumas OlleHKa KayecTBAa OKa3aHUS YCIyl MEIWLIHMHCKUMH OPTraHM3alUsSIMU SIBIISIETCS
0J1HO# 13 GopM 0OIIECTBEHHOTO KOHTPOJISI U MMPOBOJUTCS B LIEJSAX MPEJOCTaBIECHUS TpaxaaHaM
nH(pOpMallUd O KauecTBE OKa3aHUS YCIYI MEIULMHCKUMU OpraHU3alUsIMH, a TaKXKe B IesixX
MOBBIIICHUS] KadecTBa WX JeATelbHOCTH. He3aBucumas OnEeHKAa KayecTBa OKa3aHUs YCIyr
MEIMLIMHCKUMH OpraHu3alMsIMH HE OCYIIECTBISIETCS B LENAX KOHTPOJISL KadecTBa U
0€30MacCHOCTH MEIUIUHCKON NIeATENbHOCTH, a TaKXKe OSKCIEePTU3bl M KOHTPOJS KadecTBa
MEIUIIMHCKON ITOMOIIH.

2. HezaBucuMmas OLEHKa KadecTBa OKAa3aHWs yCIAyr MEIUIMHCKUMHU OpraHu3alusMu
IIpEeJyCMaTpUBAECT OILICHKY YCIOBHM OKa3aHUs ycIyr IO TakUM OOIIMM KpPUTEpUsAM, Kak
OTKPBITOCTb M JOCTYINHOCTh HH(POPMALMU O MEIUIMHCKOM OpraHu3aluu; KoM(OpTHOCTh
YCIIOBUH ITPEIOCTABIICHUS MEAUIIMHCKHUX YCIYT M TOCTYITHOCTD X IOJTY4YEHHUS; BpEMs 0’KMIaHUS
IIPEJOCTaBIECHUS MEIUIMHCKON YCIIyTH; N0OpOKeNaTelbHOCTh, BEXINBOCTb, KOMIIETEHTHOCTh
pabOTHUKOB MEIUIIMHCKON OpraHu3ally; yI0BJIETBOPEHHOCTh OKa3aHHBIMH YCIYT'aMHU.

3. HesaBucumas oOleHKa KadecTBa OKa3aHMA YCIYI MEAMLIHMHCKMMM OpraHM3alUsMHU
OCYILECTBIISIETCSI B COOTBETCTBUU C IIOJIOKCHUSAMHU Hacrosmed crated. IIpu mpoBenenun
HE3aBHCHMOM OLIEHKU Ka4yeCTBa OKa3aHUs YCIyl MEAULIMHCKMMH OpraHU3alUsiMU MCIOJb3yeTCs
oOmienoctynHass MHGOpMaLus 0 MEIMIMHCKUX OpraHu3alusax, pa3MeliaeMas B TOM 4YHCIE B
(bopMe OTKPBITHIX JaHHBIX.

4. B nmensax co3maHus YCIOBHH JUIsl OpraHU3alMy IIPOBEIEHUS HE3aBHUCHMOM OLICHKM KauyecTBa
OKa3aHUs yCIyr MEIULIUHCKAMHU OpraHu3alusIMu:

1) ynoHOMOUY€EHHBIN (eiepaabHbI OpraH UCTIOIHUTEIBHOMN BIACTH C YYaCTHEM OOLIECTBEHHBIX
oObeIMHEHUH MO 3alluTe IpaB TIpaxJaH B cdepe OxXpaHbl 370POBbSA, MEIUIMHCKUX
npoecCHOHANBHBIX ~HEKOMMEPUYECKMX OpraHu3auui (ux mpeacraBuTeneil) ¢opmupyer
OOIIeCTBEHHBIII COBET MO IPOBEJCHHUIO HE3aBUCHMOM OIIGHKM KayecTBa OKa3aHMs YCIyr
MEIULMHCKUMU OPraHN3alUsIMU U YTBEPKIACT ITOJI0KEHHUE O HEM;

2) opraHbl TOCyAapcTBEHHOM BiacTu cy0ObekToB Poccuiickoit ®eaepaunu ¢ ydactuem
oOIIeCTBEHHbIX OOBEIMHEHMH M0 3allluTe MpaB TpaxkaaH B cdepe OXpaHbl 370POBbA,
MEIULMHCKUX NPO(PECcCCHOHANBHBIX HEKOMMEPUECKHX OpraHu3anuil (MX mpeacraBuTeneil),
COOTBETCTBYIOLIMX TpeOoBaHUAM dyacTu 3 craThM 76 Hacrtosmiero denepalbHOro 3aKoHa,
(bopMUPYIOT OOIIECTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCHUMOM OIIEHKH KauecTBa OKa3aHUs
yCIYr MEIUIMHCKUMHU OpTaHu3alUsIMM, pAacIloJIOKEHHBIMH Ha TEPPUTOPHUSAX CYOBEKTOB
Poccniickoit denepanuu, 1 yTBEpKAAIOT IOJI0OKEHUE O HUX;



3) B ciy4yae mepeaayd MOJHOMOYMU B cdepe OXpaHbl 3J0POBbS B COOTBETCTBHM C YacTbiO 2
ctatbi 16 Hacrosiero ®denepanbHOrO 3aKOHA OpraHbl MECTHOIO CaMOYIPABJIEHUS C y4aCTHEM
oOIIeCTBEHHBIX OOBEIMHEHHWI 10 3alluTe INpaB TpaxJaH B cdepe OXpaHbl 370POBbS,
MEIULIMHCKUX TMPO(EeCCHOHAIBHBIX HEKOMMEPUYECKMX OpraHu3aluid (MX MpencTaBUTENeH)
BIIpaBe (pOPMUPOBATH OOILIECTBEHHBIE COBETHI IO MPOBEICHUIO HE3aBUCUMOW OLIEHKU KayecTBa
OKa3aHUs YCIAYyr MEAMLUMHCKUMHU OpraHu3alisIMH, pacloJIOKEHHbIMU Ha TEPPUTOPUSIX
MYHHUIMIIAJIBHBIX 00pa30BaHMM, U YTBEPKIATh IOJ0XKEHUE O HUX.

5. Ilokaszarenu, XxapakTepusyrouiue OOIIMe KPUTEPUH OLIEHKM KauyecTBa OKa3aHMs YCIIyT
MEJUIMHCKUMU OPraHu3alusMU, B OTHOILEHUU KOTOPBIX IMPOBOJUTCS HE3aBHCHMasl OLCHKA,
YCTAQHABJIMBAIOTCS  YIIOJTHOMOYEHHBIM (heiepabHBIM OpPraHOM HMCIOJHUTEIBHOW BIIACTH C
IIpe/IBAPUTENIHBIM 00CYX/I€HUEM Ha OOIIECTBEHHOM COBETE.

6. Ilo pemeHuto YHOJTHOMOUYEHHOTO (heAepalbHOTO OpraHa MCIOJHUTEIBHONH —BIACTH,
WCIIOJIHUTENBHBIX OPraHOB TOCYAAPCTBEHHOM BiacTH cyOwbekToB Poccuiickoit denepanuu uimu
OpraHoB MECTHOTO CaMOYNpaBJieHUs (PYHKUIMU OOIIECTBEHHBIX COBETOB IO IPOBEACHUIO
HE3aBHCHMOMN OLEHKHM KAaueCTBAa OKAa3aHUs YCIYT MEIUIIMHCKUMHU OPraHu3alusMU MOTYT OBITh
BO3JIO’KEHBI Ha CYILECTBYIOUIME MPHU 3TUX OpraHax oOIeCTBEHHbIE COBEThl. B Takux cimydasx
OOLIECTBEHHbIE COBETHl IO IPOBEIEHUIO HE3aBHUCHUMOM OIIEHKM KauyecTBa OKAa3aHUS YCIIYT
MEUIIMHCKUMU OPTaHU3aLUSIMU HE CO3/1al0TCA.

7. OOIIeCTBEHHBII COBET MO TMPOBEACHUIO HE3aBUCHUMOW OIIEHKM KadecTBa OKa3aHMs YCIIyT
MEIUIMHCKUMU OpraHu3anusMu (GopMupyeTcss TakuM oOpa3oM, 4YTOObl Oblla HCKIIOYEHA
BO3MOXXHOCTh BO3HHMKHOBEHHUsS KOH(pmukTa wuHTEepecoB. CocTaB OOIIECTBEHHOTO COBETA
dbopmupyeTcss M3 YuCia TpelcTaBuTeNeld OOIIECTBEHHbIX OOBEAMHEHHWH IO 3alluTe IpaB
rpaxaaH B cdepe OXpaHbl 370pPOBbsS, MEIUIMHCKUX MPO(PECCHOHAIBHBIX HEKOMMEPUECKUX
opraHuzanuii (MX TmpeacTaBuTeNnei). Uncio 4aeHOB OOIIECTBEHHOTO COBETa HE MOXET OBITh
MeHee 4YeM MATh 4esoBeK. UsieHbl OOIIECTBEHHOTO COBETa OCYLIECTBIISIIOT CBOIO JIEATEIBHOCTh
Ha OOIECTBeHHBIX Havdamax. MHbopmarus o ACITEIBHOCTH OOIIECTBEHHOTO COBETA
pa3MeniacTcs OpraHoM IOCYJapCTBEHHOM BIJIACTH, OPraHOM MECTHOIO CaMOYIPABJICHHS, IIPH
KOTOPBIX OH CO3JIaH, Ha CBOEM O(HITMaTBLHOM caiiTe B ceT "MHTepHeT".

8. HesaBucumas oOneHKa KadecTBa OKa3aHMs YCIYT MEIUIUHCKUMHU OpraHu3alysIMHy,
opraHusyemasi 0OIIECTBEHHBIMHM COBETaMH IO €€ MPOBEICHUI0, IPOBOIUTCS HE Yallle YeM OJIUH
pa3 B TOJl M HE PEKEe 4eM OJMH Pa3 B TP roja.

9. OOI1ecTBEHHbIE COBETHI MO MPOBEJECHUIO HE3aBUCUMOW OLICHKM KauecTBa OKa3aHUs YCIYr
MEIULMHCKUMU OPTaHU3ALUSIMH:

1) ompenensoT HEpeYHU MEIULMHCKUX OpraHM3alluii, KOTOpbIE Y4YacTBYIOT B peaslu3aluu
IIPOrpaMMbl TOCYJapCTBEHHbIX TapaHTUH OECIUIaTHOIO OKa3aHUs TIpa)<JaaHaM MEIMLIMHCKON
IIOMOIIY Y B OTHOLIEHUH KOTOPBIX IIPOBOJUTCS HE3aBUCHUMAs OLICHKA,

2) dopMupyIOT NpeIOKEHUS Ul pa3padOTKU TEXHUYECKOTO 3aJaHus s OpraHu3alluy,
KOTOpasi OCYIIECTBIISIET cO0p, 00001IeHre U aHAIM3 WH(OPMAIMK O KA4eCTBE OKa3aHUs YCIIyT
MEIMLMHCKUMH OpraHu3alMsMu (jajnee -- orneparop), NPUHUMAIOT yyacTHE B PacCMOTPEHHUH
IIPOEKTOB JOKYMEHTAallUM O 3aKylke paboT, yciayr, a Takke IMPOEKTOB TOCYIapCTBEHHOTIO,
MYHULUNAIBHOTO KOHTPAKTOB, 3aK/IIOYaeMbIX YIIOJIHOMOYEHHBIM (ellepalbHbIM OpPraHoM
UCIIOJHUTEIBHOM BIJIACTH, OpraHaMH TOCYAApCTBEHHOM BilacTM cyObekTOB Poccuiickoit
denepanyy UM OpraHaMy MECTHOTO CaMOYIIPaBJIEHUS C OIIEPATOPOM;

3) ycraHaBIMBAIOT IpPU HEOOXOJMMOCTH KpUTEPUM OLIEHKM KayecTBa OKa3aHUS yCIyTr
MEIULMHCKUMHM OpraHu3alMsIMu (JIOTIOJHUTENBHO K YCTAHOBJICHHBIM HACTOSAILICH cTaThei
OOIIMM KpUTEPHSIM);

4) OCYIIECTBIAIOT HE3aBUCUMYIO OIIEHKY KadecTBa OKa3aHUs YCIYyr MEIULHUHCKUMHU
OpraHu3alUsAMM C YI€TOM HH(pOpMAIMH, IPEICTABIEHHON ONIepaTopoM;

5) mpeacTaBiIsAIOT COOTBETCTBEHHO B YIMOJHOMOYEHHBIN (pefepabHbli OpraH MCIOJHUTEIbHOMN
BJIACTH, OpraHbl TOCYAApCTBEHHOH BiacTu cyObekToB Poccuiickoir ®enepanuu, opraHbl
MECTHOTO CaMOYIIPAaBJIEHUs pE3yJIbTaThl HE3aBUCHUMOW OIICHKM KadyeCcTBa OKAa3aHWs YCIIyT
MEIULUHCKUMH OPTaHU3aLUsAMHU, a TAKXKE MPEII0KEeHNs 00 YIyUIIeHUH UX JAEATEIbHOCTH.



10. 3akiroueHHe TroCyAapCTBEHHBIX, MYHHIHMIAIBHBIX KOHTPAKTOB Ha BBINOJIHEHHE pPadoT,
OKa3aHWe YCIyr Mo cOopy, 00OOMICHUIO U aHaIM3y WHPOPMAIUUA O KA4eCTBE OKAa3aHUs YCIIYT
MEIUIMHCKUMU OPraHu3alUsIMU OCYILECTBJISIETCS B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuil 0 KOHTPAKTHOU cHcTeMe B c(hepe 3aKylmoK TOBApOB, pabOT, YCIyT IS
o0ecrieyeHns TOCYapCTBEHHBIX M MYHHMIMIAIBHBIX HYXZ. YTIOJTHOMOYEHHBIH (enepaabHbIi
OpraH HCIOJIHUTEJIbHOM BIIACTH, OpraHbl IOCYJAapCTBEHHOW BiacTU cyObeKTOB Poccuiickoii
@denepauyy, OpraHbl  MECTHOIO  CAaMOYIpaBICHUS IO  pe3yibTaTaM  3aKJIIOYEHUs
rOCy/lapCTBEHHbBIX, MYHUIUINAIbHBIX KOHTPAKTOB O(QOPMIISIIOT pelIeHue 00 onpeaeaeHun
orepaTopa, OTBETCTBEHHOTO 3a INPOBEJCHUE HE3aBUCHUMON OIEHKM KauecTBa OKa3aHMs YCIIYT
MEUIMHCKUMU OpraHu3alUs MU, a TaKKe INPU HEOOXOJUMOCTU MPEAOCTaBISIOT ONEPATOPY
o0meoCcTynmHyl0 MH(QOPMALMI0O O JAEATENPHOCTH JAaHHBIX OpraHu3anui, (HopMUpYyEeMyIO B
COOTBETCTBUU C FOCYapCTBEHHOW M BEIOMCTBEHHOM CTaTUCTMUYECKON OTYETHOCTHIO (B Ciydae,
€CJIM OHa He pa3MellleHa Ha 0(hULIMaNIbHOM caiiTe OopraHu3aIum).

11. IlocTynuBiias COOTBETCTBEHHO B YIOJHOMOUYEHHBIH (e/lepalbHbIM OpraH MCIOJIHUTEIbHON
BJIaCTH, OpraHbl TOCYAApCTBEHHON BilacTH cyObekToB Poccuiickoii ®enepanuu, Oprabl
MECTHOTO CaMOYIpaBlIeHUs HHQOpMAIUs O pe3yabTaTaX HE3aBUCHUMOW OIIEHKM KadecTBa
OKa3aHUs YCIYTI MEIULIUHCKUMU OpraHu3alMsIMU TOJUIEKUT 00sA3aTeIbHOMY PacCMOTPEHUIO
YKa3aHHbIMH OpraHaMH B MECSIUHBIM CpPOK M YYMTHIBA€TCS MMHU IpHU BBIpAOOTKE MeEp IO
COBEPUICHCTBOBAHUIO JIEATEIILHOCTH METUIIUHCKUX OpraHu3alui.

12. Wudopmamuss o pesyapTaTax HE3aBUCUMOM OIIEHKM KadyecTBa OKa3aHUS YCIIYT
MEUIIMHCKUMU OPTaHU3alUSIMU Pa3MeIIaeTcs COOTBETCTBEHHO:

1) ynosiHOMOUYEHHBIM (eiepalIbHBIM OPraHOM HCIIOJIHUTEIBHON BJIACTH Ha O(UIIMAIBHOM CalTe
Ui pa3MelieHuss HHPOpMaluu O TOCYAAPCTBEHHBIX U MYHULMIAIbHBIX YUPEKICHUSX B CETH
"UnTepHer";

2) opraHamH TroOCyJapcTBEHHOW BiacTu cyObekToB Poccuiickoit ®denepanuu u opraHamu
MECTHOTO CaMOYIpaBJICHUs Ha CBOMX OQUIMAIbHBIX caiiTax W OQUIMATBLHOM caiTe s
pazMenieHuss UHGOPMAUU O TOCYJAPCTBEHHBIX W MYHHUIIMNAIBHBIX YUPEXKIECHUSX B CETH
"UnTepner".

13. CocraB wmHpOpMamuK O pe3yabTaTax HE3aBUCUMOM OIICHKHM KayecTBa OKa3aHUsS YCIyT
MEIUIMHCKUMHU OpraHu3allusIMH U TOPSAIOK €€ pa3MelleHHs Ha OQUIMaIbHOM CcalTe s
pazMenieHuss UHGOPMALMU O TOCYHAPCTBEHHBIX W MYHHUIMIAIBHBIX YUPEXKIECHUSX B CETH
"UnTepuer" omnpeaenstorcs ynojJHoMoueHHbIM [IpaButensctBoM Poccuiickoit depeparuun
(benepanbHBIM OPraHOM UCHOJIHUTENBHOM BJIACTH.

14.  VYnonmHoMoYeHHBIH  (emepasibHBIA  OpraH  WCIOJHHUTEIBHONW  BJIACTH,  OPraHbl
rocyJapCcTBEHHOM BiacTu cyObekToB  Poccuiickoit ~ deaepanum, OpraHbl  MECTHOTO
caMOyTMpaBleHUS U MEIUIIMHCKHAE OpPraHu3aly 00eCreYrBaoOT Ha CBOUX O(QUIIMAIBHBIX calfiTax
B ceTd "MHTepHEeT" TEXHUYECKYI0 BO3MOKHOCTh BBIPAKEHUS MHEHHUI MAallUEHTAMHU O Ka4eCTBE
OKa3aHUs yCIyr MEIULIUHCKUMU OpraHU3alUsIMU.

15. Mudopmarnus, mperocTaBieHHE KOTOPOW SBIsETCS 00sS3aTeNbHBIM B COOTBETCTBUU C
3akoHOJaTenbCcTBOM Poccuiickoit ®enepanuu, pasmemaercs Ha OQHUIMAIBHBIX —caiTax
YIIOJTHOMOYEHHOTO (eIepalIbHOr0 OpraHa UCHOJHUTEIbHOM BIACTH, OPraHOB TOCYJapCTBEHHOMN
BlacT cyobekToB Poccmiickoit ®enepanuu, OpraHoB MECTHOTO CaMOYIIPaBICHUS U
MEIUIIMHCKUX oOpranm3anuii B ceTd "VHTepHET" B COOTBETCTBMHM C TpEOOBaHUSMU K €€
coliepkaHuio U (hopMe MPeAOoCTaBICHHS], YCTAHOBJICHHBIMH YMOJHOMOUYEHHBIM (enepalbHbIM
OpraHOM HCIOJHUTEIbHOU BIIACTH.

16. KoHTponb 3a coOirofieHUeM MpoLeAyp IPOBEICHUS HE3aBUCUMON OLIEHKH KadyecTBa
OKa3aHUs YCIYI MEIUIMHCKUMHU OpraHu3alMsMU  OCYLIECTBIISIETCS B COOTBETCTBUU C
3aKkoHOoAaTenbcTBOM Poccuiickoit @enepanun.".

Cratbs 6

Buectu B @enepanbHblii 3akoH oT 29 nekabps 2012 roma N 273-@3 "OO6 obpa3oBaHuu B
Poccuiickoit @eneparun" (Cobpanue 3akoHomaTenscTBa Poccuiickoit @enepanun, 2012, N 53,
cT. 7598; 2013, N 19, ct. 2326) cneayrouiue U3MEHEHHUS:



1
1) yactb 1 crarbu 6 JOMONMHUTH ITYHKTOM 13~ ClleIyIOLIEro coiepsKaHus:

" 1 L ~

13%) cosnmanme ycnoBUH s OpraHM3allMK TIPOBENIEHHS HE3aBUCHMON OICHKH KayecTBa
0o0pa3oBaTeNbHOW  JIESATETBHOCTH  OpPraHu3alMid,  OCYIIECTBIIOUIMX  00pa30BaTEIbHYIO
JESITEILHOCTD;"

1

2) yactb 1 cTaTtby 8 TOMOIHUTH MYHKTOM 127 ClIeIyIOIEero coiep Kanus:

" 1 A ~

12°) cospmanme ycnoBUH sl OpraHM3alMd TIPOBENIEHHS HE3aBUCHMON OICHKH KauyecTBa
o0pa3oBaTeNbHOW  JIESATETBHOCTH  OpPraHW3alMid,  OCYIIECTBIIIONIMX  00pa30BaTEIbHYIO
JEeSITECILHOCTD;"

3) crarbio 95 U3NOXKUTH B CIIEAYIONIEH peIaKIIuu:

"Crarbs 95. He3aBucumasi oneHka kayecTBa 00pa3oBaHUA

1. He3aBucumasi oreHka kadecTBa oOpa30BaHMs HANpaBJICHA HA TMOJIY4YEHUE CBEIEHUU 00
00pa30BaTEeNIbHON JEATENIbHOCTH, O KauecTBE TIOJrOTOBKM OOy4aromMXCS M pealn3aluu
00pa30BaTeNIbHBIX IPOrPaAMM.

2. HezaBucumasi olieHKa KauecTBa 00pa30BaHus BKIIOYAET B ceOsl:

1) He3aBHCHMYIO OLIEHKY Ka4ecTBa IMOATOTOBKU 00YJarOIMINXCS;

2) HE3aBUCHMYIO OIIEHKYy KauecTBa 00pa30BaTeIbHOM  JIEATETLHOCTH  OpraHu3alvi,
OCYILIECTBISIOUINX 00pa30BaTENbHYIO AE€ATEIbHOCTb.

3. HezaBucumas oleHka KauecTBa OOpa30BaHMs OCYIIECTBISETCS HOPUIUYECKUMH JUIIAMH,
BBITIOJTHSIONTMME KOHKPETHBIC BHUJIBI TAaKOW OIIEHKH, MPETyCMOTPEHHBIE YacThbI0 2 HACTOSIICH
cTaTbu (Jajee - OpraHu3aly, OCYLIECTBIISIONIME HE3aBUCHMYIO OIIEHKY KadecTBa
o0Opa3oBaHus).

4. Opranuzaiuy, OCyIIeCTBIIAIONINE HE3aBUCUMYIO OLIEHKY KadecTBa 00pa30BaHuUs, pa3MelaloT
B cetu "MHTEepHET" MHDOpPMAIIHIO O TIOPSIKE MMPOBEACHUS M pe3yIbTaTaX HE3aBUCUMOMN OIICHKH
KayecTBa 00pa30BaHUs U HANPABJISAIOT €€ MPU He0OXOJUMOCTH COOTBETCTBEHHO B (eiepalibHbIe
OpraHbl TOCYJapCTBEHHOM BJIACTH, OpraHbl MCIIOJHUTEIBHOW BJIAcTH CyOBeKTOB Poccuiickoit
@denepanyy, OCYIIECTBISIOUINE TOCYAApCTBEHHOE yIpaBieHHe B chepe oO0pa3oBaHHUs, OpPraHbl
MECTHOTO CaMOYIPaBJICHHUS.

5. IloctynuBimias COOTBETCTBEHHO B (e/iepalibHble OpraHbl TOCYIapCTBEHHON BJIACTH, OPraHbl
WCTIOJHUTENBHOW  BIacTd  cyObekToB  Poccmiickoit  denmeparnuu,  OCYIIECTBIISIONINE
rocy/lapcTBEHHOE yrpaBiieHHe B cdepe o0Opa3oBaHus, OpraHbl MECTHOTO CaMOYIPaBJICHUS
uHdopmalusg O pe3ylbTaTaX HE3aBUCUMOM OLIGHKM KadyecTBa OOpa30BaHHs IMOJUICKUT
0053aTeNIbHOMY PAaCCMOTPEHHUIO YKa3aHHBIMH OpPraHaMHU B MECSIYHBIN CPOK M YUUTHIBAETCS UMHU
IIpH BBIPA00OTKE MEP MO COBEPILICHCTBOBAHUIO 00PA30BaTENIbHOM JIESATEIILHOCTH.

6. Pesynbrarel He3aBUCHMMOW OIICHKM KadecTBa 0Opa3oBaHHs HE BIEKYT 3a co0oil
MIPUOCTAHOBJICHWE WM AaHHYJIMPOBAHHE JIMIEH3UM Ha OCYIIECTBIEHHE 00pa30BaTEIbHOMN
NESITeNbHOCTH,  MPUOCTAHOBJIICHWE  TOCYJAapCTBEHHOM  aKKpeAUTAllMU  WUIU  JIMIIEHUE
roCylapCTBEHHOW  aKKpeAMTallMd B  OTHOLIEHUH  OpraHu3alui,  OCYIIECTBIISIOIIUX
00pa3oBaTeNbHYIO IS TEIBHOCTD.

7. Ha ocHOBe pe3ysbTaToOB HE3aBUCHUMOM OIEHKU KauecTBa 00pa3oBaHUs MOTYT (hOPMHUPOBATHCS
PEUTHHTH OpraHu3alyii, OCYIIECTBIAIONIUX OOpa30BATEIbHYI0 JEATEIbHOCTh, H (WJIH)
pean3yeMbIX MU 00pa30BaTeIbHBIX MporpamMm.";

4) NONOJIHUTD CTAThEH 95t CJIEIYIOUIEro COAECPIKAHUS:

"Crarbs 95°. HezaBucumas OIICHKA KA4YeCTBA MOAr0TOBKHU 00y4ar0IuXcs

1. HeszaBucumas olleHKa KadecTBa MOATOTOBKH OOYYArOIIMXCS MPOBOJUTCS MO WHUIUATHBE
YY4aCTHUKOB OTHOIIEHUH B cdepe 00pa3oBaHUs B LEISIX MOATOTOBKH MH(OpManuu o0 ypoBHE
OCBOEHHUSI OOy4aromuMucs 00pa30BaTeIbHONW NPOTpaMMBbl WJIM €€ YacTeil, MpelIoCTaBICHUS
y4yacTHUKaM OTHOILIEHUH B cdepe oOpa3oBaHus HHPoOpManmMu O KayecTBE MOATOTOBKU
oOyyaronuxcs.

2. OpraHuzauuy, OCYIIECTBIISIIOIIME  HE3aBUCUMYIO  OLIEHKY KayecTBa  IOATOTOBKHU
oOydaronuxcs, YCTaHAaBIUBAIOT BHUJBI 00pa30BaHWs, TPYNIbl OO0yJarOmuxcs #u  (WUIHN)



06pa3OBaTeJIbeIX nporpamMm HJIiM UX qaCTefI, B OTHOLICHWHU KOTOPLIX ITPOBOAUTCS HE3aBHCHMaAA
OIICHKA KayeCTBa MOATOTOBKH OOYUYAIOIIUXCS, a TAaKXKe YCIOBUsS, (OPMBI U METOBI IPOBEICHUS
HE3aBHCHMOM OIIEHKH KaueCTBa MOTOTOBKU 00 yUJaOITUXCS.

3. HezaBucumas omeHKa Ka4ecTBa IMOJArOTOBKH 00yUYAIONIUXCS OCYIIECTBISIETCS TAKXKE B paMKax
MCKAYHAPOAHBIX COMOCTABUTCIIbHBIX I/ICCHG,[[OBaHI/Iﬁ B C(bepe 06pa303aH1/151 B COOTBCTCTBUHU C
KpUTEPUIMHU U TPEOOBAHUSAMH POCCUHCKHUX, MHOCTPAHHBIX U MEKyHApPOJHBIX OpraHu3alui.";
5) IOTIOJTHUTH CTaThen 952 CJIEIYIOIIETrO COJEP>KAHUS:

"Cratbst 95°. HesaBHcHMMAasi OIEHKa Ka4eCcTBA 00PA30BATEJIbHON  JeATEILHOCTH
OpraHu3anuii, ocymecTBJISIONIMX 00pa30BaTEIbHYIO 1€ TeJIbHOCTh

1. HeszaBucumast OIIEHKa KadyecTBa OOpa30BaTENbHOW  JICATENIFHOCTH  OpraHU3allHy,
OCYIIECTBJISIONIUX 00pa30BaTEIbHYIO ACSITEIBHOCTh (Jajee - oOpa3oBaTelibHAs JESITEIBHOCTD
OpraHu3aIfii), OCYIIECTBIISIETCS B LENAX MPEIOCTABICHUS YYACTHHKAM OTHOUICHHH B cdepe
obOpazoBanusi HHGoOpMAIUK 00 YPOBHE OpraHu3aIi padOThI MO peau3ai 00pa3oBaTEIbHBIX
porpamMM Ha OCHOBE OOMIEOCTYITHON MH(POPMAITIH.

2. B menmsx co3maHWs YCIOBUHM IS TPOBENEHHS HE3aBHUCHMOM OLEHKM KadecTBa
00pa3oBaTeNbHON AEATEIBHOCTH OPTaHU3aIIHIA:

1) denepasbHbIil OpraH UCHOJHUTENBHON BIIACTH, OCYLIECTBISIONMN (PYHKIMU MO BBIpAOOTKE
rOCyJapCTBEHHOH MOJUTHKHA ¥ HOPMAaTHBHO-TIPAaBOBOMY PETYIMPOBaHUIO B chepe oOpazoBaHwMs,
C ydJacTHeM OOIIECTBEHHBIX OpraHu3aIii, OOIIECTBEHHBIX OOBEAMHEHHN TOTpeduTenei (ux
accolMalui, cor30B) (fanee - oOLIeCTBEHHbIE OpraHu3alin) GopmMupyeT o0IIeCTBEHHBIH COBET
M0 TIPOBEACHUIO HE3aBHCUMOM OIEHKH KadecTBa 00pa30BaTENbHON EATEILHOCTH OpraHU3aini
Y YTBEPXK/IAeT MOJI0KEHUE O HEM;

2) opraHbl MCHOJHHUTEIHHOU BiacTU cyObekToB Poccuiickoit ®exnepanuu, OCyIIECTBISIOLUINE
rOCyJapCTBEHHOE yIpaBlieHHE B cepe 0Opa3oBaHUs, C ydacTHEM OOIIECTBEHHBIX OpPTaHU3aIIA
(bopMUpYIOT OOIIECTBEHHBIE COBETHI IO MPOBEACHUIO HE3aBUCHMOM OIIGHKH KadecTBa
00pa30BaTeNbHON JEsITeNbHOCTH OpraHU3aliii, PAacloIOKEHHBIX HA TEPPUTOPUSIX CYOBEKTOB
Poccuiickoit ®eaepaiuu, u yrBEPKAAIOT MOJIOKEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIpaBJICHHUS C YydacTHeM OOIIECTBEHHBIX OpraHM3aluil BIIpaBe
(dbopMupoBaTh OOIIECTBEHHBIE COBETHl IO MPOBEICHUIO HE3aBUCUMOM OIIEHKM KadyecTBa
o0pa3oBaTeNbHOM  JESITENbHOCTH  OpraHu3alui,  pacHoJIOKEHHBIX Ha  TEPPUTOPHUAX
MYHHUIMIAIBHBIX 00pPa30BaHUi, U YTBEPKIaTh MOJOKEHUE O HUX.

3. Ilo pemienuto ¢eaepanbHOrO opraHa UCHOJHUTENBLHOM BIACTH, OCYILIECTBISIONIETO (GYHKIIMU
10 BBIPAOOTKE rOCyIapCTBEHHON MOJIMTUKUA U HOPMATUBHO-IIPAaBOBOMY PETYIUPOBAHUIO B cepe
0o0pazoBaHHs, OpPraHOB HWCIIOJTHUTEIBHOW BiacTH CcyObekToB Poccuiickoii deneparuu,
OCYILIECTBIISIOUIMX FOCYIapCTBEHHOE yIpaBjeHHe B cepe 00pa3oBaHusl, WK OPraHOB MECTHOTO
camMoyrnpaBiieHUs! (YHKIHMH OOIIECTBEHHOTO COBETa IO MPOBEACHUIO HE3aBHUCHUMOW OILICHKH
KayecTBa OOpa30BaTENbHOM JIEATEIBHOCTH OpraHu3aluii MOTYT OBbITh BO3JOXKEHBI Ha
CYIIECTBYIOIIME MPHU 3TUX OpraHax OOIIECTBEHHbIE COBETHl. B Takux ciydasx oOIIEeCTBEHHbIE
COBETHl IO TMPOBEACHUIO HE3aBUCHUMOI OIIEHKM KayecTBa OOpa3oBaTelIbHON NEATEIbHOCTH
OpraHu3aIfii He CO3/1al0TCA.

4. He3aBucumas OIleHKa KauecTBa 00pa30BaTENIbHOM JIEATENBHOCTH OpraHU3alluii MPOBOIUTCS
M0 TaKUM OOIIMM KPUTEPUSAM, KaK OTKPHITOCTh U TOCTYMHOCTh MHGOpMAIUU 00 OpraHu3aiusix,
OCYILIECTBISIONINX 00pa30BaTEIbHYIO IESITENbHOCTh; KOMGOPTHOCTH YCIOBUH, B KOTOPBIX
ocyllecTBIsieTcs  oOpa3oBaTeibHasi JIEATENBHOCTh;  J0OpOXKENaTeNbHOCTh,  BEXJIUBOCTD,
KOMIETEHTHOCTh PA0OOTHHUKOB; YJOBIETBOPEHHOCTh Kaue€CTBOM 00pa30BaTEIbHOMN JEATEIbHOCTH
OpraHu3arui.

5. Tlokazarenu, Xapakrepusymwolue oOIIMe KPUTEpPUU OIEHKM KadyecTBa 00pa3oBaTeiIbHOMN
NEeATeNbHOCTH OpraHu3alluil, yCTaHABIUBAIOTCS (eaepalbHbBIM OPraHoM HCIOJHUTEIbHON
BJIACTH, OCYHIECTBISIOIIMM (YHKIMM 10 BbIpAaOOTKE TOCYJapCTBEHHOM MOJUTUKU U
HOPMaTHBHO-TIPABOBOMY pETYIUpPOBaHHIO B cdepe o0pa3oBaHMsi, C HpeABapUTEIbHBIM
o0CyX/IeHeM Ha OOIECTBEHHOM COBETE.



6. He3aBucumas onieHka KauecTBa 00pa3oBaTeIbHON AEATEIILHOCTH OpraHU3alnii, OpraHu3yemast
0O0IIeCTBEHHBIMH COBETAMH TI0 €€ MPOBEICHHIO, IPOBOAUTCS HE Yallle YeM OJIMH pa3 B TOJ U HE
pexe YeM OJMH pa3 B TPU roja.

7. OOIIeCTBEHHBIE COBETHI IO MPOBEJACHUIO HE3aBHCUMOW OLIEHKM KayecTBa 00pa3oBaTelbHOM
JESITEIbHOCTH OpraHu3alui:

1) ompenensoT mepeyHr OpraHu3alnii, OCYIIECTBIISIIONINX 00pa30BaTENbHYIO ACATEIHHOCTD, B
OTHOIIEHUH KOTOPBIX IIPOBOJUTCS HE3aBUCHMAas OILIEHKa, IPEeIyCMOTPEHHAas HacTosLeil
CTaThel;

2) GopMHUPYIOT TPEeWIOKEHHUS Ui Pa3padOTKH TEXHHYECKOTO 3aJaHus ISl OpraHu3allvH,
KOTOpasi OCYILECTBIIAECT cOOp, 0000IIeHNe U aHAM3 HHGOPMAIIMK O KaueCTBe 00pa30BaTEIbHOM
NESITeIbHOCTH OpraHu3aluil (Jgajee - omepaTop), NPUHUMAIOT y4acTHE B PacCMOTPEHUU
MIPOEKTOB JOKYMEHTAI[MM O 3aKylKax padoT, YCIIYr, a TakXe IMPOEKTOB TOCYIapCTBEHHOTO,
MYHHUIMIIAJILHOTO KOHTPAKTOB, 3aKJII0YaeMbIX (e/iepalibHbIM OPraHOM UCHOJHUTENBHOM BIIACTH,
OCYILECTBISIOUMM (QYHKIMU MO BbIPpAOOTKE TOCYAapCTBEHHOM MOJUTUKA M HOPMATHUBHO-
MIPaBOBOMY pETYJIHPOBAaHUIO B cdepe oOpa3oBaHMs, OpraHaMHM HCIOJHUTEIBHON BIIACTH
cyobexToB Poccuiickoil ®enepanyiy, OCYIIECTBISIIOIIMMHE TOCYJapCTBEHHOE YIpPaBIEHUE B
cdepe 00pazoBaHusl, OPraHaMy MECTHOTO CaMOYIIPABIIEHUS C ONIEPATOPOM;

3) ycTaHaBIMBAlOT MpU HEOOXOJUMOCTH KpPUTEPUU OIIEHKM KayecTBa 0OOpa30BaTeNbHOM
NEeSITeNbHOCTH OpPTraHu3aluid (JOMOJIHUTENbHO K YCTAaHOBJIEHHBIM HACTOSIIEH cTaThed oOLIuM
KPUTEPHUSIM);

4) mpoBOAAT HE3aBUCHUMYIO OIIEHKY KadecTBa 00pa30BaTENbHON JEATEIbHOCTH OpraHU3aluil ¢
y4eToM HH(POPMAIIMH, TTPEACTABICHHON OTIEPATOPOM;

5) TpencTaBISAIOT COOTBETCTBEHHO B (eAepalbHbIi OpraH HCIOJIHUTEIBHOW BIACTH,
OCYILIECTBISIONIMN (PYHKIUU MO BBIPAOOTKE TOCYJApPCTBEHHOM TOJUTHKA W HOPMAaTHUBHO-
IIPaBOBOMY PETYJIMPOBaHUIO B chepe oOpa3zoBaHUsl, OpraHbl UCTIOJHUTEIHHON BIacTH CYOBEKTOB
Poccuiickoit  ®denepanun, OCYIIECTBISIIONIME TOCYJApCTBEHHOE yIOpaBieHHE B  cdepe
o0pa3oBaHUs, OPraHbl MECTHOTO CaMOYIPABICHUS Pe3ylbTaThl HE3aBUCHMOI OLIEHKH KauyecTBa
00pa3oBaTeNIbHON JIeATENbHOCTH OpraHu3alMil, a Takke MNpeUIoKEeHUuss 00 YIydlleHHH HX
NeSITeIbHOCTH.

8. 3axiioueHue TOCYNapCTBEHHBIX, MYHMIMIIAJBHBIX KOHTPAaKTOB Ha BBIMOJIHEHHE padoT,
OKa3zaHHue yCIyr mo cbopy, 00600meHuIo 1 aHaau3y HHGOpMAaIMu O KadecTBe 00pa30BaTeIbHON
JEeSITEeIbHOCTH  OpPraHu3alliii  OCYILECTBISETCSI B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit denepariii 0 KOHTPAKTHOM cucTeMe B cepe 3aKyrmoK TOBApOB, padOT, YCIyT IS
ofOecrieueHUs  TOCYAApCTBEHHBIX W  MYHUUMNAJIbHBIX Hyxka. DenepanbHbli  opraH
WCIIOJIHUTENBHON BJACTH, OCYIIECTBISIOMUMN (GYHKIMM TO BbIPpAOOTKE TOCYJapCTBEHHOMN
MOJIMTUKM W HOPMAaTUBHO-TIPAaBOBOMY pEryjIHpoOBaHHI0O B cdepe o00pa3oBaHMs, OpraHbl
WCTIOJHUTENBHOW  BIacTh  CcyObekToB  Poccumiickoit  dexmepanuu,  OCYIIECTBIISIONINE
rocy/apcTBEeHHOE yIpaBjieHue B cepe oOpa3oBaHMs, OpraHbl MECTHOTO CaMOYIPABJICHHUS IO
pe3ynbTaTaM 3aKJIIOYEHHUS TOCYIApPCTBEHHBIX, MYHUIUMAIbHBIX KOHTPAKTOB OQOPMIISIOT
peuieHre o0 ompeeNeHuu ONepaTopa, OTBETCTBEHHOTO 3a MPOBEACHHUE HE3aBUCHMOU OLEHKU
KauecTBa 0Opa3oBaTeNbHON MAEATETbHOCTH OpraHM3aliii, a TakkKe MNpu HEoOXOJUMOCTH
MPEIOCTABISIIOT ~ OMepaTopy OOLIEAOCTYNHYI0 HMHPOPMAIMIO O JAEATEIbHOCTH JaHHBIX
opranuzanuii, ¢GopMUpPYeMyl0 B COOTBETCTBUM C TOCYAAPCTBEHHOM U BEJOMCTBEHHOI
CTaTHUCTUYECKOW OTUETHOCTHIO (B Ciydae, €clii OHa He pa3MellleHa Ha OQHUIMAILHOM CanTe
OpraHH3aIuN).

9. OOIeCTBeHHBIM COBET MO IMPOBEACHUIO HE3aBUCHUMOW OLIEHKM KauecTBa 00pa3oBaTelbHOM
NEATeNbHOCTH OpraHu3aluii  Qgopmupyercs TakuM o0pa3oMm, 4ToObl ObUla HCKIIOYEHA
BO3MOKHOCTh BO3HHMKHOBEHMsI KOH(IUKTa HMHTepecoB. CocTaB yKa3aHHOTO OOIIECTBEHHOI'O
coBeTa (popMUpyeTCs U3 YMCIIA MpeACTaBUTENeH OOIECTBEHHBIX OpraHu3auuil. Yucino djaeHoB
OOIIIECTBEHHOTO COBETa HE MOJXKET OBITh MEHEe YeM IIATh YelloBeK. UJeHbl 0OIIeCTBEHHOIO
COBETa OCYILECTBIISIIOT CBOIO JIEATENBHOCTh Ha OOLIeCTBEHHBIX Hauyanax. Mudopmarmus o
JeATeNbHOCTH OOIIECTBEHHOTO COBETa pa3MENaeTcss OpPraHoM TOCYAApCTBEHHOM BIIACTH,



OpraHoM MECTHOTO CaMOYIPaBICHHS, IPU KOTOPHIX OH CO3/1aH, Ha CBOEM O(HUIMATIHHOM CalTe B
cetu "MHTepHer".
10. HWudopmamms o pe3yiabTarax HE3aBHCHUMOH OLIGHKHM KadyecTBa 0O0pa3oBaTeNbHOU
JEeSITEIbHOCTH OpPraHU3aluil pa3MelaeTCsl COOTBETCTBEHHO:
1) ¢enepanbHBIM OpPraHOM HWCHOJHUTEIBHOW BJIACTH, OCYIIECTBIIONUM (QYHKIUH IO
BBIPA0OTKE TOCYAapCTBEHHOW IMOJUTHKH M HOPMATHBHO-TIPAaBOBOMY PETYJIHPOBAHHIO B cepe
oOpa3oBanusi, Ha OQUIIMATFHOM CalTe JUIs pa3MeleHusi HHGQOpPMAIMKA O TOCYAAPCTBEHHBIX H
MYHHULMIIAJIBHBIX YUpexaeHUuax B ceT "HTepHet";
2) opraHamMu UCTIOJHHUTEILHOU BJIaCTH CyOBeKTOB Poccuiickoii demepariiu, OCyIeCTBISIOMNMA
rOCyJapCTBEHHOE yIpaBlieHHe B cdepe o0pa3oBaHUs, M OpraHaMH MECTHOTO CaMOYIPaBIICHUS
Ha CBOMX O(MIMANBHBIX CalTaXx W O(UIMAIBHOM CalTe Al pa3MenieHus HHGOpMAIH O
roCcy/lapCTBEHHbIX U MYHULIMIIAJIbHBIX YUpEXIeHUAX B ceTH "MHTepHeT".
11. CocraB uHpopmanuu 0 pe3yiabTaTaX HE3aBUCHUMOW OLEHKHM KauecTBa 00pa30oBaTENIbHOM
NESITeIbHOCTH M TOPSAAOK €€ pa3MelleHHs Ha oQuuuanbHOM caidTe JUisl pa3MelleHus
nH(pOpMallUd O TOCYJApCTBEHHBIX M MYHHIMNAIBHBIX YyupexaeHusx B cetu "Hurepuer"
onpeensoTcs yrnoiaHoMoueHHbIM [IpaButensctBoM Poccuiickoit ®@enepanuu ¢enepaibHbIM
OpraHoM HCHOJHHUTEIbHOU BIACTH.
12. denepanbHbll Oprad UCHOJHUTENIBHON BJIACTH, OCYIIECTBISIOMUN (PYHKIIMU N0 BHIpaOOTKE
rocy/lapcTBEHHOW MOJIUTUKH U HOPMaTUBHO-TIPAaBOBOMY PETYJIMPOBAHUIO B cepe 00pa3oBaHuUs,
OpraHbl UCIIOJIHUTEIbHON BJIacTH CyOBbeKTOB Poccmiickoit ®denepanuu, OCYIIECTBIISIFOIINE
rocy/lapcTBEHHOE yrpaBjeHHe B cdepe o0Opa3oBaHUS, OpraHbl MECTHOTO CaMOYIPaBJICHUS
ofecreunBarOT Ha CBOMX O(QUIIMAIBHBIX caliTaX B ceTH "MHTEepHET" TEXHUYECKYI0 BO3MOKHOCTD
BBIPAKEHUSI MHEHHM rpakJJaHAMH O KadecTBe 00pa30BaTeIbHOM JAeATEeIbHOCTH OpraHu3alui.
13. Kontpons 3a coOmoeHWeM TPOLEAyp TPOBEICHUS HE3aBUCUMOW OIICHKH KadyecTBa
00pa3oBaTeNIbHON  JEATENIbHOCTH OpraHU3alui, MPeIyCMOTPEHHBIX HACTOSIIEH cTaThel,
OCYILECTBIISIETCS B COOTBETCTBUU € 3aKOHOJATEILCTBOM Poccuiickoit denepannn.”.
Cratbs 7
Brectn B ®enepanbhbiii 3akoH oT 28 nexadpst 2013 roma N 442-D3 "O6 ocHOBaX COIMAIBHOTO
obcnmyxkuBanus rpaxaan B Poccuiickoit @enepanuu" (Cobpanue 3akoHOAaTeNbcTBA Poccuiickoit
®denepanun, 2013, N 52, ct. 7007) cneayromme n3MEHESHUS :
1) yacth 1 cratbul 7 JOTIOTHUTH TYHKTOM 71 CJIEYIOIIETO COJICPKAHMUS:
"7') cosnamme yCIoBHil T OPraHU3aIHK IPOBECHHS HE3aBHCHMOIT OLIGHKH KaueCTBa OKA3aHUs
yCIYT OpraHu3alMsIMU COLUAILHOIO OOCTyKUBaHUS;" ;
2) cTaThio 8 IOTIOJHUTD ITYHKTOM 241 CJIEYIOIIETO COJICPIKAHUS:
"24Y) cosjamme YCNOBHMH JUI OPraHM3AalMM NPOBEJCHHS HE3aBHCHMOI OLEGHKH KauecTBa
OKa3aHMsl yCIyr OpraHu3alusIMy COLUAIBHOIO 00CTyKUBaHUS;'";
3) B crarbe 13:
a) "acTh 2 ONOTHUTH yHKTOM 12! cliemyioniero conepkamus:
"12') 0 mpoBeCHHH HE3aBHCHMOH OLCHKM KA4eCTBA OKA3aHMS YCIYr OpraHM3alusMH
COLIMAJIBHOTO  OOCIIY)KHBaHUS, KOTOpas ONpEAEseTcs YIOJHOMOYEHHBIM (enepaibHbIM
OPraHoM MCIOJIHUTEIBLHOM BJIACTH;";
0) JONOJHUTH YaCThIO 4 CIEAYIOLIETO COACPIKaHUS:
"4. Y1OoNHOMOYEHHBIH (enepanbHbii OpraH MCIOJHUTEIbHOM BIJIACTH, YIOJIHOMOYECHHBIE
opransl cyosekToB Poccuiickoii deaepaunu, opraibl MECTHOTO CAMOYIPABJICHUS, OpraHU3aluU
COIMANBHOTO OOCTY)KHBAHMSA, YKa3aHHbIE B YacTH 5 crathu 23" Hactosero {deaepambHOrO
3aKOHa, O0eclevynBalOT Ha CBOMX O(UIMANbHBIX caiiTax B ceTd "HHTepHET" TeXHUYECKYyro
BO3MOYXHOCTb BBIP@)KEHHsSI MHEHHUH IOJIy4aTesIMU COLUAIBHBIX YCIYr O KadyecTBE OKa3aHUus
yCIYT OpraHu3alusIMu COLMAIBLHOTO 00CTyXUBaHUs.";

5) IOMOTHHUTE cTaTheil 23" ClIeayIONIero coaepKaHus:

6)
"Cratbs 23'. He3saBucHMasi OIEHKA KAyecTBa OKA3aHHUS yCIyr OpraHu3auusaMu
COLIMATIBHOIO0 00CYKHBAHUSA



1. HesaBucumass oOLEHKa KayecTBa OKa3aHUS yCIyr OpraHM3alUsIMH  COLMAIbHOIO
oOCITy>)KUBaHUs SABJISIETCS OTHOW U3 (popM OOIIECTBEHHOTO KOHTPOJS M MPOBOAMUTCS B LENAX
MPEJOCTABICHUS TOIydaTeNsiM COLUAIBHBIX YCIYyT MHPOPMAKUU O KadeCTBE OKa3aHHs YCIyTr
OpPraHM3aIUsIMH COIMAILHOTO OOCITYKMBAaHUS, a TaKXKE B IEJSIX IOBBIIICHUS KadecTBa HX
JESITEIbHOCTH.

2. HesaBucumas oOlLEHKa KayecTBa OKa3aHUS yCIyr OpraHu3alUs MM COLMAIBHOTO
oOCITy’)KMBaHUS TIpEIyCMaTpUBaeT OIEHKY YCJIOBHW OKa3aHHA YCIYr MO TaKuM OOIIKUM
KPUTEPUSM, KAaK OTKPBITOCTh M JIOCTYITHOCTh WHGPOpPMAIMH 00 OpraHu3aldd COIUATBHOTO
oOciry>kuBaHus; KOMQOPTHOCTh YCIOBHUU MPEAOCTABICHHUS COLUAIBHBIX YCIYr U JIOCTYITHOCTb
UX TIOJYYEHHUS; BPEMs O0XKHJaHUS MPENOCTABICHUS COLMAIBHON YCIyru; J0OpOKeNnaTeabHOCTb,
BEKJIMBOCTh, KOMIIETEHTHOCTb pAOOTHUKOB OpraHMU3alMil COIMAJIBHOTO OOCITYKUBaHUS;
YIOBJIETBOPEHHOCTh KAUE€CTBOM OKa3aHUSI YCIIYT.

3. He3aBucumass oneHka KadecTBa OKa3aHHMSl YCIYT OpraHu3alUsIMHU  COIHAJIbHOTO
00CITy’)KMBaHUS TPOBOJUTCA B COOTBETCTBUU C TIOJIOKCHHUSIMU HacTtosime crarbu. [lpum
MIPOBEJICHUM HE3aBUCHMOI OLIEHKM KauecTBa OKa3aHMs YCIYyTI OpraHU3alUsiMU COLIMAIBHOTO
o0CIyXKMBaHUSI UCHOJb3yeTcs oOeaocTynHas uHpopmanus 00 OopraHU3alUsAX COLUAIBLHOTO
o0cIyKUBaHUs, pa3MeliaeMasi Takke B PopMe OTKPBITHIX TaHHBIX.

4. HesaBucumas oOLEHKa KayecTBa OKa3aHUS yCIyr OpraHu3alus MM COLMAIBHOTO
o0CIyKMBaHUSI TPOBOJUTCS B OTHOIIEHWH OpPraHU3aluil COIMAILHOTO O0OCTYKHBaHUS,
HaxOJAIIUXCS B BeACHUU (penepaibHBIX OPraHOB HMCIOJHUTEIHLHON BIACTH, W OpraHM3aIui
COLIMANIBHOTO OO0CIyKHMBaHUA cyObekToB Poccuiickoit ®enepauuu, Ipyrux OpraHu3aiuil
COLIMANIBHOTO OOCTYXUBaHUS, B YCTaBHOM KamuTajie KOTopbix fojsi Poccuiickoit denepanuu,
cyowekta Poccuiickoii denmepanuu WM MYHUIUMAIBHOTO OO0pa3oBaHUS B COBOKYITHOCTH
MPEBBIIIAET TATHASCAT TMPOIEHTOB, a TAaKXKE B OTHOIIEHWHW WHBIX HETOCYAapCTBEHHBIX
OpraHM3aliii  COI[MAJIbHOTO  OOCIY)KHMBaHMS, KOTOpblE OKa3bIBAIOT T'OCYJapCTBEHHBIE,
MYHHIIMIIATIBHBIE COLIMANIbHBIE YCIYTH.

5. B nensix co3gaHus yCJIOBUM U1 OPraHU3alMU MPOBEACHUS HE3aBUCHUMOM OIIEHKM KayecTBa
OKa3aHHUs yCIyr OpraHu3alHsIMU COIUAIBHOTO 00CITYyKUBAHHUS:

1) ynotHOMOYEHHBIN (efepaabHbIi OpraH UCIIOJTHUTEILHON BJIACTH C Y9aCTHEM OOIIEeCTBEHHBIX
OopraHu3aIiii, 00IIECTBEHHBIX 00bEIMHEHNI MTOTPEeOnTENeH (MX accolaluii, Cor30B) (Hanee -
001IeCTBEHHBIC OpraHu3alun) GopMUpyeT OOIIECTBEHHBIN COBET MO MPOBEACHUIO HE3aBUCUMOM
OIICHKH KaueCTBa OKa3aHUs YCIYr OpraHU3alUsMH COLUATBHOTO OOCITY)KHBAaHUS U YTBEP)KIAaeT
MOJIOKEHUE O HEM;

2) yIOJHOMOYEHHBIE OpraHbl cyobekToB Poccuiickoit denepanuu ¢ ydacTueM OOIIEeCTBEHHBIX
opranuzanuii (GopMHUPYIOT OOIIECTBEHHBIE COBETHI IO IPOBEACHUIO HE3aBUCUMOM OILIEHKH
KayecTBa OKa3aHUsl yCIyr OpraHU3alUsMU COLMATBHOIO OOCITY)KHMBAHUS, PACIION0KEHHBIMU Ha
TeppuTopusax cyorektoB Poccuiickoit denepaiiuu, U yTBepKAatoT MOJ0KEHHUE O HUX;

3) opraHbl MECTHOTO CaMOYIpaBJi€HHs C YydacTHeM OOIIECTBEHHbIX OpTraHMU3alUi BIpaBe
(dbopMupoBaTh OOIIECTBEHHBIE COBETHI IO MPOBEICHUIO HE3aBHUCUMON OIICHKH KadecTBa
OKa3aHUs YCIYT OpraHU3alUsIMU COIMAIBHOTO OOCIY)KMBaHHs, pPACIOJIOKEHHBIMU Ha
TEPPUTOPUAX MYHHUIUIAIBHBIX 00pa30BaHUil, U yTBEPKAATh MOJIOKEHHUE O HUX.

6. Ilokaszarenu, xapakTepusylollue OOIIHMe KPUTEPUH OLEHKH KadyecTBa OKa3aHWs YCIIyT
OpraHM3alUsMH, YKa3aHHBIMH B 4acTM 4 HAcTOsIIEed CTaTbH, YCTAHABIIMBAIOTCA
YIIOJTHOMOYEHHBIM (eZiepalbHBIM OpPraHOM HCIHOJHUTENBHOM BIIACTH C TMPEABAPUTEIHHBIM
o0CyX/IeHHeM Ha OOIIECTBEHHOM COBETE.

7. Tlo pemeHH0 YHIOJHOMOYEHHOTO (eiepallbHOTO OpraHa HCIOJIHUTEIHHONW —BIACTH,
YIIOJTHOMOYEHHBIX OpraHoB cyObekToB Poccuiickoii denepanuu WIM OPraHOB MECTHOTO
camoytnpaBlieHus (QyHKIHUU OOIIECTBEHHBIX COBETOB MO MPOBEACHHUIO HE3aBUCHMOM OIICHKHU
KauecTBa OKa3aHUS YCIyr OpraHu3alisiMH COIMAbHOTO OOCTYXKMBAaHUS MOTYT OBITh
BO3JIO’KEHBI Ha CYIIECTBYIOIINE MPHU 3TUX OpraHax OOIIeCTBEHHbIE COBETHl. B Takux cmydasx
OOIIECTBEHHBIE COBETHl IO MPOBEJICHUIO HE3aBHUCHUMOW OIIEHKM KauecTBa OKa3aHWs YCIYyT
OpraHU3aIUsIMH COITUAIBHOTO OOCITY>KUBAHUS HE CO3AI0TCA.



8. OO1iecTBEHHBIN COBET MO TMPOBEJICHUIO HE3aBUCUMON OLIEHKM KadecTBa OKa3aHUS YCIyT
OpraHu3alUsIMH COIMATBHOTO OO0CTyXHBaHUA (HOPMUpPYETCS TakuUM 00pa3oM, 4TOObI Oblia
UCKJIIOUYEHa BO3MOYXHOCTb BO3HUKHOBEHHUS KOH(pIMKTa uHTepecoB. CocTaB 0O0IIECTBEHHOTO
coBera (popMUpYETCS U3 YMCIIA TPEACTaBUTENCH OOIIECTBEHHBIX OpraHu3auuii. Yucno 4jieHoB
OOIIECTBEHHOTO COBETa HE MOKET OBITh MEHee 4YeM MSATh 4eloBeK. UieHbl OOIIeCTBEHHOTO
COBETa OCYIIECTBIISIIOT CBOIO JICATENIFHOCTh Ha OOIIECTBEHHBIX Haudamax. Mudopmamus o
JEeSITEIbHOCTH  OOILECTBEHHOTO COBETAa Pa3MEILIAeTCsl OpPraHoM TOCYAAPCTBEHHOMN BIIACTH,
OpraHoM MECTHOTO CaMOYIPaBIICHHUsI, IPH KOTOPBIX OH CO3JIaH, Ha CBOEM O(HIMATBHOM CalTe B
cetu "UHTepuer".

9. He3aBucumass oneHka KayecTBa OKa3aHUS yCIYr OpraHu3alMsIMH — COLMAJIBHOTO
oOCITy>)KuBaHUs, OpraHn3yeMasi OOIIeCTBEHHBIMHI COBETaMH I10 €€ MPOBEICHHIO, TPOBOIUTCS HE
yalie 4YeM OJMH pa3 B I'0Jl U HE PeXe YeM OJIMH pa3 B TPU rojia.

10. OOmecTBeHHbIE COBETHl [0 MPOBEJCHUIO HE3aBUCHMOM OIEHKHM OKa3aHUs yCIyr
OpraHu3alUsIMHU COLUAIBHOTO OOCITYKUBaHMUS:

1) onmpenensioT MepeyHH OpPraHU3alui COLMAIBHOTO OOCIY)KHBAHUS, B OTHOLLIEHUU KOTOPBIX
MIPOBOJMTCS HE3aBUCUMasl OLICHKA;

2) (QopMHUpPYIOT HpEUIOXKEHUs Uil pa3pabOTKU TEXHUYECKOTO 3a/aHusl JUisd OpraHu3allvy,
KOTOpasi OCyliecTBIsieT cOop, 0000menrne u aHaan3 UHPOPMAIIMA O Ka4eCTBE OKa3aHUs YCIyT
OpraHM3alUsIMH COLUAIBHOTO OOCIY)XMBaHHS (Jajiee - OmepaTop), MPUHHMAIOT ydacTHE B
pacCMOTpPEHUM TMPOEKTOB JOKYMEHTAllMM O 3aKylkax paloT, YCIyr, a TakXe IPOEKTOB
roCy/lapCTBEHHOIO, ~ MYHULUMAIbHOIO  KOHTPAKTOB,  3aK/IIOYAEMBIX  YHNOJHOMOYEHHBIM
(benepanbHBIM OPraHOM HCIIOJIHUTENBHON BJACTH, YIMOJIHOMOYEHHBIMH OpraHaMu CyObEKTOB
Poccniickoit deneparuy wim OpraHaMu MECTHOIO CaAMOYIIPABIICHUSI C OIIEPAaTOPOM;

3) ycTaHaBIMBAaIOT NpPU HEOOXOJUMOCTH KpPUTEPUM OLIEHKM KadecTBa OKa3aHUs YCIyT
OpraHM3alUsIMH COLMAIBHOTO OOCITY)KHMBaHHUS (JOMOJHUTENIBHO K YCTaHOBJIEHHBIM HacTOSLIECH
cTaThel OOIIUM KPUTEPHUSIM);

4) OCylEeCTBISIIOT HE3aBUCHMYIO OIICHKY KauecTBa OKa3aHHs YCIyr OpraHu3alusMu
COLIMANILHOTO 0OCTYXKUBAHUS C YI€TOM MH(MOpPMaIH, IPEICTaBICHHON OIepaTopoM;

5) mpenacTaBisAOT COOTBETCTBEHHO B YIOJHOMOYCHHBIM (he/iepalibHBI OpPTraH MCTIOJHUTEILHON
BJIACTH, YIOJHOMOYCHHBIE OpraHbl CcyObekToB Poccuiickoii ®enepamuu, OpraHbl MECTHOTO
camMoOyTpaBlieHUS Pe3yIbTaThl HE3aBUCUMOI OILEHKH KayecTBa OKa3aHUs YCIYTI OpraHHU3alMsIMU
COLIMANBHOTO OOCTY)XKMBaHHS, a TakkKe MpeIoxKeHNsT o0 yIydlleHMH KayecTBa UX
NeSITeIbHOCTH.

11. 3axmroueHue roCyAapCTBEHHBIX, MYHUIIMIAIBHBIX KOHTPAKTOB Ha BBIMOJIHEHHE paboT,
OKa3zaHHE YCIyr Mo cOopy, 0000IIeHHI0O U aHaIu3y MHPOPMALUKA O KA4eCTBE OKa3aHUs YCIYT
OpraHM3alUsIMH  COLIMATILHOTO  OOCTY)KMBaHHUS  OCYIIECTBISIETCS B  COOTBETCTBUU C
3aKoHOAaTenbCcTBOM Poccuiickoit denmepanuu O KOHTPAaKTHOM cHUcTeMe B cdepe 3aKymok
TOBapoB, palOT, yciayr mjis oOecreueHuss TOCYIAapCTBEHHBIX U MYHHULUIMAIbHBIX HYXKI.
YnonHomoueHHBIN (penepanabHbli OpraH MCHOJHUTENIBHON BIACTH, YIMOJHOMOUYEHHBIE OPraHbI
rocylapcTBeHHOW BiacTu cyObekToB  Poccuiickoit ~ denepauuu, opraHbl MECTHOTO
CaMOyTpaBleHUS MO  pe3yiabTaTaM  3aKIIOYeHUS TOCYIJapCTBEHHBIX, MYHHULHUIATbHBIX
KOHTPAKTOB 0(hopMIISAIOT pelieHrne 00 ONMpeeIeHnH ONepaTopa, OTBETCTBEHHOTO 3a MPOBEICHUE
HE3aBHCHMOM OILIEHKH KaueCTBa OKa3aHUs YCIYT OPraHU3alUsIMUA COIIMAILHOTO OOCTYKUBaHHUS, a
TakkKe MpU HEOOXOJMMOCTH MPENOCTABIAIOT ONEPaTOpy OOIIETOCTYNHYIO HHGPOPMAIUIO O
JEeATeNbHOCTH JAaHHBIX OpraHu3aluii, GOpMHUPYEMYyIO B COOTBETCTBHM C TOCYAAPCTBEHHOH M
BEJJIOMCTBEHHON CTAaTHCTUYECKOW OTYETHOCThIO (B Cilyyae, €CIM OHa HE pa3MelleHa Ha
o(UIHaNBHOM caifTe OpraHu3aIum).

12. TloctynuBiIast COOTBETCTBEHHO B YIOJHOMOUYEHHBIH (pefiepalibHbli OpraH MCIOJHUTEIbHOM
BJIACTH, YIOJHOMOYEHHbIE Opranel cyObekToB Poccuiickoit denepauuu, opraHbl MECTHOTO
camoyIpasieHus: MHGopMaIys 0 pe3yabTaTax HE3aBHCHMOM OLIEHKHM KayecTBa OKa3aHHs yCIyr
OpraHu3alsIMM  COLIMAIBHOTO OOCIY)KMBAaHUS MOMJECKUT 0053aTEeIbHOMY PAacCMOTPEHHUIO



yKa3aHHBIMH OpPTaHaMHd B MECSYHBIM CPOK W YYHUTHIBAETCS WMHU TpH BBIPAOOTKE Mep II0
COBEPIIICHCTBOBAHUIO JICTEIILHOCTH OPTaHU3AIUN COIIMATBHOTO 00CTYKUBAHUSI.

13. HWadopmaruss o pesyapTaTax HE3aBUCHMOM OICHKM KadecTBa OKa3aHUs  YCIIyT
OpraHU3aIUsIMH COITUAITBHOTO OOCITY>)KUBAHUS PAa3MEIIAeTCs COOTBETCTBEHHO:

1) ynosiHOMOUYEHHBIM (eiepalIbHBIM OPraHOM HCIIOJTHUTEIPHON BIIACTH HA O(UITUAIIBHOM CaiTe
JUTsl pa3MenieHus HHGOPMAaIMK O TOCYJAPCTBEHHBIX W MYHHUIIMIAIBHBIX YUPEKICHUAX B CETH
"NnTepuer";

2) ynoJHOMOYEHHBIMU opraHamu cyOwbekToB Poccuiickoit denepanuu u opraHaMu MECTHOTO
CaMOYTIpaBJiCHUS] Ha CBOWX O(MUIIMANBHBIX caiiTax W O(UIMATHLHOM CalTe IS pa3MEIICHHS
nH(OPMAIMK O TOCYAAPCTBEHHBIX M MYHULIMTIAIHBIX YUpexAeHUsX B ceTr "MHTepHeT".

14. CocraB uHpopManuu O pe3yabTaTax HE3aBUCUMOM OILICHKHM KayecTBa OKa3aHUsl yYCIyT
OpPraHU3aIUsIMH COIMAIBHOTO OOCITY)KMBAHHS H TOPSJIOK €€ pa3MENICHHs] Ha OQHUIMATHLHOM
caiiTe /g pa3MenieHus: HHPOopMaIllUi O TOCYJAPCTBEHHBIX U MYHUIIUMTATBHBIX YUPEKICHUIX B
cetu "UuTepuer" onpenenstorcs ynoaHnoMmoueHHbIM [IpaButensctBoM Poccuiickoit denepamnmmn
(henepanbHBIM OPraHOM UCIIOJTHUTEIILHON BIIACTH.

15. YnonHomoueHHBIH (enepalbHbI OpraH MHCIOJIHUTEIBHON BIIACTH, YIOJIHOMOYEHHbIE
opranbl cyOpekToB Poccuiickoit ®enepanuu, oOpraHbl MECTHOTO CaMOYIpPABJIECHUS H
OpraHU3aIMi COIMAIIBHOTO OOCITY)KMBaHUSI 00ECIEYMBAIOT Ha CBOMX O(PHUIMAIBHBIX callTaX B
cetu "MHTEpHET" TEXHUYECKYI0 BO3MOKHOCTH BBIPDAKEHHMS MHEHUN MOIYy4aTelsIMH yCIyr H
WHBIMH TPKJaHAMU O KAYECTBE OKA3aHUS ITUX YCIIYT.

16. Kontpons 3a coOmroieHHeM TpOLEayp TPOBEICHUS HE3aBUCUMOW OIICHKH KadyecTBa
OKa3aHUs yCIyT OpraHU3aIUsIMU COIMATBLHOTO OOCTY>KMBAHHUS OCYIIECTBIISIETCSI B COOTBETCTBUH
¢ 3aKoHOaTenbcTBOM Poccuiickoit @enepanum.".

Cratba 8

1. Hactosmmii @enepanbHblil 3aKOH BCTYNAET B CHIIY IO UCTEYEHUU JEBSIHOCTA JTHEH MOCIe JHS
ero o(uuuanbHOTO OMyOJIMKOBAaHMS, 32 MCKIIIOUEHUEM cTaThu 7 HacTosiero denepaibHOro
3aKOHa.

2. Cratbsa 7 nacrosuiero @eaepaibHOTO 3aKOHA BCTyMaeT B cuity ¢ 1 ssuBaps 2015 rona.

3. YcraHOBUTH, UYTO KOOpIHMHALIUA JAEATEILHOCTH W 00IIee MeToJudeckoe oOecreueHue
MPOBEICHUS B COOTBETCTBUM ¢ 3akoHOM Poccuiickoit ®deneparuu ot 9 oktsadps 1992 roma N
3612-1 "OcHoBbl 3akoHOmarenscTBa Poccuiickoit ®Demepanmuu o KynbType" (B pemakuuu
Hacrosero deaepanpHoro 3akoHa), GenepanbHbiM 3ak0oHOM OT 10 mexabps 1995 roga N 195-
®3 "OO6 ocHOBax COIMAIBHOTO OOCTYy)XMBaHUsS HaceleHus B Poccuiickoit depepanun" (B
penakiuu Hactosimiero denepanbHoro 3akoHa), denepanbHbiM 3aKoHOM OT 21 HOsiOpst 2011
roga N 323-®3 "OO6 ocHOBax OXpaHbl 3JI0pOBbi TpaxnaH B Poccuiickoit denepanuu" (B
penakiuu Hactosimiero demepanbHOrO 3aKoHA), CTaThbed 952CDez[epaanoro 3akoHa OT 29
nexabps 2012 roma N 273-®3 "O6 obpazoBanuu B Poccuiickoit denepanuu" (B pemakiuu
Hacrosero denepanbHoro 3akoHa) u deepanbHbIM 3aKOHOM OT 28 nekadps 2013 roma N 442-
®3 "OO ocHOBax COIMAIBLHOTO OOCIy)KuMBaHUA TpaxaaH B Poccuiickoii ®Denepauuu" (B
penakuuu HacTosiero denepanbHOro 3aKOHA) HE3aBUCHUMOMW OLIEHKU KadecTBa OKa3aHUS yCIyT
opranm3aiusiMd B cdepe KyIbTypbl, COIIMAIBHOTO OOCITYXHBAaHUS, OXPaHbI 30POBB,
o0pa3oBaHUSl  OCYLIECTBJISIOTCS  (penepadbHBIM  OpPraHOM  UCHOJHUTENBHOM  BIACTH,
OCYILIECTBISIONIUM (PYHKIIUUA TO BBIPAOOTKE M peau3alliid TOCYJapCTBEHHOW MOJUTHKU U
HOPMAaTUBHO-TIPABOBOMY PETYIUPOBAHUIO B cepe colMaibHON 3allUThl HACeNEHUs, B TIOPSIKE,
ycra"osieHHOM [IpaBurensctBoM Poccuiickoit denepanum.

IIpesunent Pocceuniickon denepaunu
B. Ilyrun



