ITpuka3z MunuctepcTBa TpyJia ¥ conranbHou 3amutel PO ot 30
okTs0pst 2018 r. N 675H
"OO0 yTBepKJIeHUU METOIMKU BBISIBICHUS U 0000IIEHNSI MHEHUS
rpaXkjiaH 0 KaueCTBE YCIOBHI OKa3aHUs YCIYT OpraHU3allusIMU B
chepe KyJIbTypbl, OXpaHbl 3J10pPOBbs, 00pa30BaHUs, COLIMATIBLHOIO
oOclyKUBaHUs U (peaepaabHbIMU YUPEIKICHUIMU MEUKO-
COLMATTLHOW 3KCHEPTU3HI"

C U3MEHEHHUSIMH U JOIIOJTHECHUAMHU OT.

B cootBerctBuu ¢ nmoamynkrom "r"' mynkra 4 [IpaBun coopa u 0000meHns HHPOPMALIUKA O KaueCTBE
YCIIOBUH OKa3aHUs yCIyr OpraHu3alusMH B cdepe KyJIbTypbl, OXpaHbl 37J0pOBbs, 00Opa3oBaHUS,
COIIMAJIBHOTO O0CITYXMBaHUS U (elepalbHbIMU YUPEKICHUIMH MEIUKO-COIMATbHON SKCHEPTHU3BL,
YTBEpKJEeHHBIX 1octaHosienreM IIpaBurensctBa Poccuiickoit denepannn ot 31 mas 2018 r. N 638
(Cobpanue 3akoHomatenbeTBa Poceniickoit @enepannm, 2018, N 24, ct. 3527), nmpuka3biBaro:

VYTBepauTs mnpuiaraemyro MeTonuKy BBISIBIEHUST W OOOOIIEHHS MHEHHMS TpPaXJaH O KadecTBe
YCIIOBUH OKa3aHUS YCIyr OpraHM3alusMH B cdepe KyIbTypbl, OXpaHbl 37J0pOBbs, 0Opa3oBaHUS,
COIIMAJIBHOTO 00CTYKMBaHUS U (pefepaTbHBIMU YUPEKICHUIMH MEUKO-COIUATbHON SKCIIEPTU3HI.

Munuctp M.A. Tonunua

3apeructpupoBano B Muntocte PD 20 Host6pst 2018 T.
Peructparnmonnsiii N 52726

YTBEPKJIEHA
npukazom Muntpyaa Poccun
ot 30 okTsa0ps 2018 r. N 675

Metoauka
BBISIBJICHUS M1 000OIEHNS] MHCHHS TPpaKJIaH O Ka4eCTBE YCIOBUI
OKa3aHMs yCIyT OpTaHu3aIusIMH B cpepe KyIabTyphl, OXpaHbl 3/I0POBbSI,
00pa3oBaHus, COIUAIBHOTO OOCTYKMBAaHUS U (PeaepaTbHBIMU
YUPEKICHUSIMH MEIUKO-COIIUAIbHON AKCIIEPTU3BI

C U3MEHEHMSIMH U JOIIOJIHCHUAMMU OT.

1. Meronuka BbISIBIEHUS M OOOOIIEHHS MHEHMsI TPaXJaH O KAyecTBE YCJIOBUN OKa3aHUS YCIIyT
opranuzanusMu B chepe KyabTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUsl, COLUATBHOTO O0CITY)KUBaHUS
u (denepambHBIMH YUPSKICHUSIMH MEIUKO-COIIMATIBHON JKCIEePTU3bl (Jlajiee COOTBETCTBEHHO -
OpraHu3alMyi  CONHMaIbHOM  cdeprl, Mertoauka) pa3zpaboTaHa B LEIIX  ONPENCICHUS
YIIOBJIETBOPEHHOCTU TPa)/aH, SIBJSIFOIIMXCS MOJYYaTeIsIMU YCIYT, OKa3bIBAEMBIX OpraHU3alUsIMU
couuanbHON cdeprl (manee - modydyaTrenau YCIyr), YCJIOBHUSMH OKa3aHHUsS YCIYr yKa3aHHBIMU
OpraHU3alHSIMH.


http://ivo.garant.ru/#/document/71959160/entry/10044
http://ivo.garant.ru/#/document/71959160/entry/0
http://ivo.garant.ru/#/document/72108574/entry/1000
http://ivo.garant.ru/#/document/72108574/entry/0

2. B kauecTBe OCHOBHOI'O METO/Ia BBISIBJICHUSI MHEHUS OJy4yaTellel yciyr, IpUMEHSIETCsl UX OIpoc,
KOTOPBIN OCYILECTBIISIETCS B CIEAYIOMIMX (hopMax:

[Moamynkr 1 usmenen c 1 staBaps 2024 1. - [Ipukaz Muntpyna Poccun ot 27 okts6pst 2023 r. N 777H
CM. IpeabIIyyo peaaKIHo

1) aHkerupoBaHMe moOjdydaresneil yciayr (B TeM 4HCIEe OHJIAWH-aHKeTHPOBAaHHE II0 aHKeTe,
pasMelIeHHOW Ha o(UIMaJIbHOM calTe Ui pa3MelleHus MH(POPMALUU O TOCYIapCTBEHHBIX HU
MYHUIUATBHBIX YUpPEXKIEHUIX B UH(POPMAIOHHO-TEJIEKOMMYHUKAIIMOHHOMN cetu
"Unuteprer" bus.gov.ru (manee - oduIMaIbHBIA CcaiiT) W HAa CepBUCAX OQPHUIMAIBHOTO caiTa
("MOOWIBHOE TPHIIOKEHUE JUId TpaknaHuHa" u "MOOWUIBHOE MpWIOKEHUE sl omeparopa'), B
MH(OPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON ceTH "MHTepHeT" Ha opuIMaIbHOM caiiTe opraHu3aluu
conmanbHO cepsl (manee - opuMaIbHBIA CAUT OPTaHU3AIMHA COLUATBHON C(ephl), B OTHOINICHUN
KOTOpOM TPOBOAMTCS HE3aBUCHMAsi OIIEHKAa KauecTBa YCIOBHI oOKazaHus yciayr (nasee -
HEe3aBUCHMas OIIEHKa KayecTBa), a Takke (erepalbHOrO0 OpraHa MCIOJIHMUTENBHOW BIJIACTH, OpraHa
WCTIOJIHUTENBbHON BiacTu cyObekra Poccuiickoit denepanyy, opraHa MECTHOI'O CaMOYIPABJICHUS),
TaKKe Ha CIEUATU3UPOBAHHOM CalTe/cepBUCE OpraHU3alMii, ¢ KOTOPHIMH B COOTBETCTBHU
¢ 3akoHoarenbcTBOM Poceniickoit denepanuu 0 KOHTPAKTHOI cucteMe B chepe 3aKyrnoK TOBapoB,
pabor, ycmyr st oOecredeHHs TOCYAAapCTBEHHBIX W MYHMLIHNAIBHBIX HYXKI 3aKIIOYEHBI
rOCYAapCTBEHHBIE (MyHUIIUIIAIbHBIC) KOHTPAKTHI HAa BHIMOJIHEHHE Pa0OT, OKa3aHHE YCIYT 1Mo cOopy
1 0000IIeHNI0 yKa3aHHOW nH(opManuu (anee - ornepaTopsl);

2) UHTEPBBHIOMPOBAHUE TTOTyJaTEIeH YCIyT,
3) TenedoHHBII ONPOC MOTydYaTeNei yCIyrT.

3. OOwveM BBIOOPOYHOM COBOKYITHOCTH PECTIOHICHTOB (YHCIECHHOCTh IOJydaTelield  YCIIyT,
MOJUIEKAIINX ONPOCY) JUIS BBIBICHUS MHEHHS TpaxXIaH (OpMUpYeTCs sl KaXIO0W OpraHu3aluu
COIMANbHON cepsl B 3aBUCHMOCTH OT OOIIEH YWCICHHOCTH TOJydaTenell ycIyr B JaHHOU
OpTaHM3allid B TEYCHHE KaJCHIApPHOTO Toaa (masee - oObeM TeHEepaIbHOHW COBOKYITHOCTH),
MPE/IIECTBYIOIIET 0 TO1y MPOBECHUSI HE3aBUCHMO OIIEHKH KadecTBa. B ciryuae, ecnu nHpopmanus
00 00ImIel YHNCICHHOCTH TONMyYaTee ycIyr He pa3MelleHa Ha OQUIIMATLHOM CaliTe OpraHU3aIliu
COIIMANIBHOM  cdepbl, OHAa MPENOCTABIAECTCS OpPraHM3aToOpy OIpoca MoJydareneld  yciIyr
COOTBETCTBYIOIIMM YIOJTHOMOYEHHBIM (peiepaIbHbBIM OPraHOM HCIIONHUTENIFHON BJIACTH, OpraHAMHU
WCIIOTHUTENLHOM  BIACTH  CcyObekToB  Poccmiickoit ~ @Denpepammu, OpraHaMH  MECTHOTO
CaMOYNpPAaBJICHUSI B COOTBETCTBHUM C TOCYJAapCTBEHHOW W BEJOMCTBEHHOW CTaTUCTHYECKON
OTYETHOCTHIO (MTOTOBBIE WJIU TPEABAPUTEIIBHBIC JaHHBIE).

[TyakT 4 m3meneH c 1 saBaps 2024 r. - [Ipukaz MunTtpyna Poccun ot 27 oktsiops 2023 r. N 777H
CM. TIpebIIyIIYI0 PEIAKITHIO

4. PexomeHyeMblii 00beM BBIOOPOYHOH COBOKYITHOCTH PEeCHOHAECHTOB cocTaBisieT 40% ot oObema
reHepaJbHOM COBOKYITHOCTH, HO He Oonee 600 pecrioHIeHTOB B OIHOM OpraHU3aIUH.

Pexomenayemast 1onsi peCIOHICHTOB, MOUISKAIIUX OMPOCY Yepe3 OPUINATLHEIN CAUT U ero CEPBHC
"MOOHMJIBHOE TIPWIIOKEHHME sl rpaxnaHuHa", cocrtaBisier He MeHee 20% oT BbIOOpOYHOM
COBOKYITHOCTH PECIIOH/ICHTOB.

5. BoisgBneHue u 0000II€HHME MHEHHUS NOJy4aresied yciayr PEKOMEHIYeTCsi NPOBOAUTH B TOJ
MIPOBEJICHHSI HE3aBUCHMOM OLIEHKHM KayecTBa MO aHKETE JyId ONpoca Mojiyvyareseil yciayr o KauecTBe
YCIIOBHI OKa3aHMs yCIyr OpraHM3alMsIMH COIMalbHOU cdepbl (nanee - AHkera). PekomeHyemblit
o0pasen; AHKEThI IPEAYCMOTPEH MpuiiokeHrneM K MeTouke.


http://ivo.garant.ru/#/document/408255003/entry/1001
http://ivo.garant.ru/#/document/76829131/entry/1021
http://www.bus.gov.ru/
http://ivo.garant.ru/#/document/70353464/entry/2
http://ivo.garant.ru/#/document/408255003/entry/1002
http://ivo.garant.ru/#/document/76829131/entry/1004
http://www.bus.gov.ru/
http://ivo.garant.ru/#/document/72108574/entry/10000

B Ankery MoryT BHOCHTBCS M3MEHEHUS, HAIPaBJIEHHbIE HAa KOHKPETU3aLMI0 U (MJIM) TOMOJHEHUE
paHee cGOpPMYTUPOBAHHBIX BOIPOCOB, HEOOXOAMMBIE [UIsi OOECHEeYeHHUs JOCTIKEHUS LeTu
BBISIBJICHHSI U 0000IIEHNS MHEHUS TOIy4aTenen yCIyr.

6. DBbliBieHHME MHEHHs IOJIydaTeleld YCIYr IPOBOJUTCS B COOTBETCTBHM C I10KA3aTEIsIMU,
XapaKTEePU3YIOLUIMMHU O0IMe KPUTEPUH OLIEHKU KauyecTBa YCIOBMM OKa3aHUs yCIYT OpraHU3alUsIMU
COLIMANIbHON c(epbl, YTBEP)KICHHBIMH HOPMATHUBHBIMH IIPAaBOBBIMU aKTaMH YIOJIHOMOYEHHBIX
(benepanbHbIX OpraHoB UCIIOJTHUTEIbHOU BJIACTH B YCTaHOBJIEHHOU chepe
JESITEIbHOCTU !, [IOPSI/IOK pacyeTa  KOTOPBIX  YCTAHOBJIEH IIpHUKa3oM MUHHUCTEpCTBAa  Tpyaa U
conuanbHoi 3ammTel Poccuiickoit @enepanuu ot 31 mas 2018 r. N 344un "OO yrBepkaeHUU
Enunoro mopsiika pacuera mokasaTesnieil, XapakTepHU3YHOIIUX OOLIMe KPUTEpUH OLEHKH KauyecTBa
YCIIOBUH OKa3aHUs YCIyr OpraHu3alusMH B cepe KyIbTyphl, OXpaHbl 3/10pOBbs, 0Opa3oBaHus,
COLIMAJIBHOTO OOCIIY’KUBAaHUS U (DeAepaTbHBIMU YUPESKICHUAMH MEIUKO-COIMAIBHON SKCIEepTU3b"
(3apeructpupoBan MwunucTepcTBoM toctuiuu Poccuiickoit ®enepammm 11 oxTsaops 2018 1.,
perucrparuonnsii N 52409).

t [Ipukaz MunucrepctBa KynbTypbl Poccuiickori ®enepamyu ot 27 anpenst 2018 r. N 599 "OO yrBepxieHnn
noKaszaTenel, XapakTepu3ylolux oOIIne KPUTEPUU OIEHKH KadecTBa YCIOBHH OKa3aHWsl YCIyr OpraHU3alusMu
KyJAbTYypbl  (3aperucrpupoBan MunucrepctBoM toctuiuu  Poccuiickoit  ®epepanym 18 mas 2018 1.,
peructparmonnsiii N 51132); npukas MunuctepcerBa 3apaBooxpanenust Poccuiickoit deneparun ot 4 mast 2018 1.
N 2011 "O0 yrBepkaeHUH MOKa3aTeIeH, XapaKTepU3YIOLIUX OOIIHMe KPUTEPUH OIICHKH KauyecTBa YCJIOBUIl OKa3aHMUs
yCIYr MEIUIMHCKMMHU  OpraHW3alMsIMM, B OTHOUIGHWM KOTOPBIX IPOBOAWTCS HE3aBHCHMas  OICHKA'"
(3apeructpupoBan MunHcTepcTBOM tocTuiun Poccuiickoit @eneparum 23 mast 2018 1., perucTpaioHHBIHN
N 51156); nprka3 MunnctepcTBa 00pasoBanus 1 Hayku Poccuiickoit deneparmu ot 5 mexkadpst 2014 . N 1547 "O6
YTBEpKJICHUU IOKa3aTeslel, XapakTepU3yroIuX OOIuMe KPUTEPHM OLIEHKM KauyecTBa 00pa3oBaTeIbHOMN
JEATENbHOCTH ~ OpPraHW3alii,  OCYLIECTBIIAIOIIMX  O0Opa30BaTENbHYIO  JEATENBHOCTH"  (3aperncTpUpOBaH
MunucrepctBom  roctunmu  Poccumiickoit  ®enmeparmu 2 depans 2015 1.,  perucTpanyoHHbIH
N 35837); mprka3 MuHHCTEpCTBa TPy/Ia M CONMAIbHOMN 3aumThl Poccuiickoit demeparu ot 23 mas 2018 1. N 3171
"OO0 yTBepiKIeHUH IOKa3aTelel, XapaKTepu3yIoIuX o0Iue KPpUTEPUH OLICHKH KayecTBa YCIOBHI OKa3aHMS YCIyr
OpraHU3aLUsAMH COLHUAIBEHOIO 00CTYKUBAHUS U (heiepabHBIMU YUPEKACHUAMH MEIUKO-COLUAIBHOM SKCIepTH3bI"
(3apeructpupoBan MunuctepctBoM roctuimu Poccmiickoit @eneparun 14 wuions 2018 1., perucTpannoHHBINR
N 51346).

7. VYIIOBJIETBOPEHHOCTb NOJy4yaTeNedl yCIyr YCIOBUAMH OKAa3aHUS YCIYl OpraHU3alusMu
COIIMAJIBHON c(ephl OIpeneNseTcs MO IMOMOKUTEIbHBIM OTBETAM PECIOHCHTOB Ha BOMPOCHI 00
YIOBJIETBOPEHHOCTH YCIIOBUSIMU OKa3aHMsI YCIIYT, CoJepKaliuecs B AHKeTe.

8. ITo nToram 0000IIEHUST JAHHBIX, TOMIYYEHHBIX B XO/I€ OMpOca Mmojiyvareneil yciuyr, GopMupyrores
NpeIOKEHUsT O YIY4IIEHHWIO KadecTBa YCIOBMHM OKa3aHUs YCIYT MO KaXI0H opraHu3anuu
COLIMAJIBHOM c(hepbl, B OTHOUICHUH KOTOPOW MPOBOJUTCS HE3aBUCHMAs OIICHKA KaueCTBa.

Meronuka gononaeHa myHKToM 9 ¢ 1 staBaps 2024 r. - [puka3z Muntpyna Poccun ot 27 oktsi6ps 2023 r. N 777H

9. Coop u 00o0meHnne HHPOPMAIIMK O KaUYECTBE YCIOBHI OKa3aHUsSl YCIYT MOXET MPOBOAUTHCS C
HCIOJb30BAaHUEM CEPBHUCOB OPUIIMAILHOIO —caiiTa, BKIOYas '"MOOWJIBHOE MPWIOKEHUE IS
oreparopa.

Hpunoxenune

K MeTtoauke BbIIBJIeHUS U 00001IeHNS] MHEHH S
rpaskiaH 0 Ka4yecTBe YCJI0BHIl OKa3aHMUS yCIyTr
OpPraHM3anMsaMu B cepe KyJIbTypbl, OXpPaHBbI
310POBbsl, 00pa30BaHNs, COUHAJIBHOIO
o0cayxuBaHus U ¢gerepaibHbIMH


http://ivo.garant.ru/#/multilink/72108574/paragraph/18/number/0
http://ivo.garant.ru/#/document/72108574/entry/111
http://ivo.garant.ru/#/document/72075694/entry/1000
http://ivo.garant.ru/#/document/72075694/entry/0
http://ivo.garant.ru/#/document/71947682/entry/0
http://ivo.garant.ru/#/document/71950700/entry/0
http://ivo.garant.ru/#/document/70859410/entry/0
http://ivo.garant.ru/#/document/71965442/entry/0
http://ivo.garant.ru/#/document/408255003/entry/1003
http://www.bus.gov.ru/
http://ivo.garant.ru/#/document/72108574/entry/1000

yUpeKIeHUsIMU MeHKO0-COIUATbHOMI
IKCIEPTH3bI, YTBEP KIEHHOM NMPUKa3oM
Muntpyaa Poccun

ot 30 oxkTsa0ps 2018 r. N 675H

Pexomenayemblii 00pasen

AHKeTa
JUISL ONPOCA TOTYYaTENEN YCIYyT O KAY€CTBE YCIOBUM OKAa3aHUS YCIIyT
OpraHU3aUsIMU COLIUATILHON Cephl

YBaxaeMblil y4aCTHHUK OITpoca!

Onpoc npoBOIUTCS B LEISAX BBIABICHUS MHEHMS TPaXKJaH O KauyeCTBE YCIOBUH OKa3aHUS yCIyT
OpraHu3alMsIMU COLMAIBHON Ccdephl (IIKOJIbI, TeaTpbl, My3€H, KyJIbTYPHO-IOCYTOBBIE IIEHTpBI,
OONBHUIIBI, TMOJUKIMHUKM, OpPraHU3allMM COLMAJIBHOTO OOCITYKMBaHMS, NETCKUE cajbl, Orpo
MEIMKO-COIUATBHON HKCIEPTH3BI M TPOYNE OPraHU3alnn).

[Toxamyiicta, OTBEThTE Ha BOIPOCH AaHKETHL. Barle MHEHHE TO03BOMUT YIYUYIIUTh PadboTy
OpraHu3aluii COIaIbHON chepbl ¥ MOBBICUTH KAUEeCTBO OKA3aHUS YCIIYT HACEIECHUIO.

OHpOC HpOBOJII/ITCSI AHOHUMHO. Baum q)aMI/IJ'II/IH, UM, OTYECTBO, KOHTAKTHBIC Teﬂeq)OHBI y1(a3BIBaTB
HEe00s3aTebHO.

KonduaenunanbHOCT, BBICKa3aHHOTO Bamm MHEHHS O KauecTBe YCIOBUH OKa3aHUS YCIYT
OpraHu3alHsIMU COIMATIBHON c(epbl rapaHTHPYETCH.

1. Ilpu mocemeHnn opraHu3anuy oOpamanuch Ju Bl K MHpOpPMAnmuu O ee JeaTeNbHOCTH,
pa3MelIeHHO Ha MH(OPMAIIMOHHBIX CTEHAAX B MOMEIICHUSX OpTaHU3aIiu?

Ha
Her (nepexon k Borpocy 3)

2. y,I[OBJ'IeTBopCHLI 1M Bel OTKPBITOCTBIO, MOJIHOTOU U AOCTYITHOCTBIO I/IHq)OpMaLII/II/I O ACATCIBbHOCTH
opraHusanuu, paSMCHleHHOﬁ Ha HH(i)OpMaHI/IOHHLIX CTCHAAX B IIOMCIICHNU OpFaHI/I3aL[I/II/I?

Ha
Het

3. IMonb3oBanuck U Bbl 0dUIIMATBHBIM CAHTOM OpPTraHU3alliK, YTOOBI MOTYYUTh HH(POPMAIIHIO O e
eATEIBHOCTH ?

Ha
Her (nepexon k Borpocy 5)
4. Y noBneTBOpeHb! 1 Bbl OTKPBITOCTHIO, MOJIHOTON U JJOCTYIHOCTbIO MH(POPMAIIMH O JESTETbHOCTH

OpraHu3alMM,  pa3MElIeHHOM Ha  ee  opuUUaIbHOM  caiite B MH(pOPMAIMOHHO-
TeJIeKOMMYHHUKAIMOHHOU ceTu "MHTepuer"?


http://ivo.garant.ru/#/document/72108574/entry/0
http://ivo.garant.ru/#/document/72108574/entry/10003
http://ivo.garant.ru/#/document/72108574/entry/10005

Ha
Her

5. CBoeBpemeHHO 1 BaMm Oblia mpegocTaBieHa yciuyra B OpraHu3aluu, B KOTopyio Bel oOpaTunuch
(B COOTBETCTBHM CO BpEMEHEM 3alUCH Ha TMPUEM K CHEHHATUCTy (KOHCYJIbTAIlMIO), C JaTou
TOCHUTAIM3AUNA  (AMAarHOCTHYECKOTO  HMCCIENIOBaHUsA), CO  CPOKaMH,  YCTaHOBJICHHBIMH
WHIUBUAYATLHOU MTPOTPaMMOid MTPEI0CTaBIICHUS COLMANBHBIX YCIYT, U Mpoyee)?:

Ja (yciyra npenocraBieHa CBOSBPEMEHHO WM paHee YCTaHOBICHHOTO
CpOKa)
Her (ycmyra mpenocraBiena ¢ ormo3ganuem)

6. YnoBneTBopeHbl M Bbl KOM(OPTHOCTBIO YCIOBHIl NperoCTaBlEHHs] YCIyr B OpraHU3aluu
(Hamm4re KoM(pOPTHON 30HBI OT/IbIXA (OXKUIAHMS ); HATUYHUE U TIOHATHOCTh HABUTAIIMH B TTIOMEIICHUH
OpraHu3ally; HAINYHE U JOCTYIHOCTh HMHUTHEBOW BOJABI B IOMENICHUH OpPTraHU3AINH;, HAIWYHE U
JOCTYMTHOCTh CAaHUTAPHO-TUTMEHUYECKUX ITOMEIICHWH B OpTraHU3allMM; YIOBIETBOPHTEIHHOE
CAaHWTapHOE COCTOSIHWE IIOMEIIEHUI OpraHu3alMu; TPAHCIOPTHAs JOCTYIHOCTh OpraHHU3aluu
(HanMume OOIIECTBEHHOI'0 TPAHCIOPTA, MMAPKOBKH); TOCTYITHOCTh 3alMCH HA MOJTy4YeHue yciayru (1o
Tenedony, Ha ounmaTrHOM caiire OpTaHM3AIINH, nocpencTBom EnnHoro
1opTaja rocyJapCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIIYT, IPU JMYHOM IOCEIIEHUH B PETUCTPATYype WIIN
y CIIeNMAINCTa OPTAaHU3AINH) ¥ TIPOYUE YCIIOBHS)?

Ha
Her

7. Umeete nmu Bel (Wu IHII0, TIPECTaBUTENIEM KOTOPOTo BEI siBisieTech) yCTaHOBJICHHYIO TPYIITY
WHBAJIUIHOCTH?

Ha

Her (nepexon k Borpocy 9)

8. Y1oBneTBOpeHbI i BBl IOCTYIMHOCTBIO MPEJOCTABICHUS YCIIYT JUTS MHBAJIHIOB B OpraHH3aluu?
Ha

Her

9. YnoBnerBopeHbl n Bbl 100pOXKenaTeIbHOCTBIO M BEXIMBOCTHIO PAOOTHHUKOB OpraHU3aIUH,
o0ecreunBalONINX TMEPBUYHBI KOHTAKT C TOCETUTENSIMH M WH(QOPMUPOBAHHE 00 yciyrax IpH
HETOCPE/ICTBEHHOM OOpalleHnd B OpraHu3auuio  (paOOTHHKH PErUCTpaTyphl, CIPABOYHOM,
MIPUEMHOI'0 OT/AENIEHUS, KacChl, IPUEMHON KOMUCCHH U TPOYHe paOOTHUKH)?

Ha
Het
10. YnosnerBopeHsl i Bbl 100p0OXKENaTeNbHOCTHIO U BEKIUBOCTHIO PAOOTHUKOB OpraHU3AIINH,

00eCrneunBalouX HEMOCPEACTBEHHOE OKa3aHWE YCIYrd Mpu OOpalleHHH B OpraHu3aluio (Bpayw,
coluanbHble  PAaOOTHUKHM, PAOOTHHMKH,  OCYLIECTBIISIOIIME  SKCIEPTHO-PEAOMINTAIMOHHYIO


http://ivo.garant.ru/#/document/72108574/entry/1111
https://www.gosuslugi.ru/
https://www.gosuslugi.ru/
http://ivo.garant.ru/#/document/72108574/entry/10009

JIMarHOCTUKY, MPENoJaBaTed, TPEHEepbl, HHCTPYKTOPbI, OUOIMOTEKapH, SKCKYPCOBOABI U MPOYUE
paboTHUKN)?

Ha
Her

11. Ilomp3oBammuch U BBl KakuMU-THOO HUCTAHIIMOHHBIMHU CIIOCOOAMHM B3aMMOIEHCTBUSA C
opranuzanuen (TenedoH, SJIEKTPOHHAs II0YTa, SJEKTPOHHBIN cepBuc (dopma mns mojxauu
AJIEKTPOHHOTO OOpalieHus (3KajoObl, MPEeIIoKEeHHs ), TTOTyYeHHEe KOHCYIbTALUU 10 OKa3bIBaEMBIM
ycayram), pasaen "Hacto 3agaBaeMblie BOIPOCHI", aHKeTa JJIsl Orpoca IpaXkiaH Ha caidTe u npoyue.)?

Ha

Her (mepexon k Borpocy 13)

12. VY noBnerBopeHs! 1 Bbl 100poxkenaTeIbHOCTbIO U BEXIIMBOCTHIO paOOTHHUKOB OpPraHU3alllH, C
KOTOPBIMH B3aUMOJECHCTBOBAIN B JUCTAHIIMOHHOHN (hopme (110 TenedoHy, O 3JIEKTPOHHOU 1oUTe, ¢

MMOMONIBIO  DJICKTPOHHBIX ~ CEPBUCOB (I  TOJaYM  DJIEKTPOHHOrO  oOpamieHusi  (3KanoOsl,
HpeI[J'IO)KCHI/Iﬂ), IMOJTYYCHUA KOHCYJIbTalluU 110 OKa3bIBACMbIM YCHYTaM) 1 B OpOYHX JUCTAHIIMOHHBIX

bopmax)?
Ha
Her

13. I'otoBbI 11 BBl peKOMEH10BaTh TAaHHYIO OPTaHU3aNUI0 POJCTBEHHUKAM M 3HAKOMBIM (FJTH MOTJIN
Ob1 BBI ee pekoMeH10BaTh, eciu Obl OblJIa BO3SMOXXHOCTH BEIOOpA OpTaHU3aInm)?

Ha Her
14. YnoBneTBOpeHBI 1 BBl OpraHW3aliMOHHBIMU YCIOBHSIMH IPEIOCTABICHUS YCIyr (Trpaduxom
paboThl opraHu3anuu (MOApa3AeiCHHs], OTICIBHBIX CIEIUAINCTOB, TEPUOMUIHOCTHIO TMPUXOAA

COIIMANFHOrO pPAa0OTHWKAa HA JIOM ¥ [POYKe); HABHTAIMEH BHYTPH OpraHU3alMy (HAJIMYHE
WH(}OPMAITMOHHBIX TaOJIMYEeK, yKa3aTellel, CHTHAIBHBIX TabJ10, MH(OMATOB | mpoyee)?

Ha

Her

15. YaoBneTrBopeHsl 11 BbI B 11€J10M yCTOBUSIMU OKa3aHUs yCIYT B OpraHu3aiuu’?
Ha

Her

16. Bamu npeuioxKeHus Mo yJIyqIISeHUIO YCIOBUN OKa3aHUs YCIIYT B IaHHOW OpraHU3alliu:

Coobmute, moxkanylcTa, HEKOTOPbIE CBEJICHUS O cebe:


http://ivo.garant.ru/#/document/72108574/entry/10013

17. Baur noxa
Myxckoit
Kenckui

18. Bau Bo3pact (ykaxxuTe cKoiIbKO Bam monHbIX j1eT)

bnaromapum Bac 3a yuactue B ompoce!
3anonHseTcs OpraHnu3aTopoMm Oompoca Ujiu aHKECTECPOM.

1. Ha3BaHue HaceIeHHOr0 MMyHKTa, B KOTOPOM IPOBE/IEH ONPOC (HAMUIINTE)

2. IlonHoe Ha3BaHWE OPraHWU3ALNUU COIUMAIBHOW C(epbl, B KOTOPOM MPOBEACH OIMPOC IMOIydaTenen
ycayr (HamuImTe)

1 JInst momydatesiel yclyr opraHusaiuii B cepe oxXpaHsl 310pOBbs, COLMAIBLHOTO 0OCTYKUBaHUS U (helepaabHbIX
YUPEXKIEHUN MEINKO-COLUAIbHON IKCIIEPTU3BL.
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