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MBYK CAK n. CtenHo#

Kputrepuu He3aBUCUMOM OLLEHKH

MeponpusaTusa no c6opy, 06paboTKe, aHaJIU3y U UHTepIpeTaLUH JaHHBbIX, 1I0TOTOBKA
OoT4yeTa  BBINOJHAJUCH  CIeLUaJUCTaMU OopraHusaluu-onepaTopa 000 «Y4ebHo-
KOHCY/JIbTAllMOHHBbIA 1eHTp «Pakypc» Ha ocHOBaHMM KoHTpakTa N267-23/HOK ot
24.11.2023r., 3ak/JIOYEHHOTO MeX/Jy OpraHu3aluerd-onepaTopoM MU MyHULMNAJbHBIM
aBTOHOMHBIM yupexJeHueM «KaHneBckol panioHHBbIN /IBopel KyabTypbl». [Iponeaypa cbopa
MHOpMaILMM NPOBOAMIACE C 24 HOsA6ps no 18 gekabpsa 2023 r. ¢ cobtoaeHueM NPUHIMTIA
HHPOPMAILMOHHOW OTKPBITOCTH.

Hacroamuii oT4éT AABAsIeTCA NPUJIOKEHHMEM K CBOJHOMY aHaJIMTUYECKOMY OTYETY O
He3aBUCUMOM OlleHKe KayeCcTBa YCJAOBUM OKa3aHUS YCJAYyr OPraHU3alUUsIMU KYJbTYPbI
KaneBckoro pariona KpacHogapckoro kpas.

HesaBucumasa oueHka kayectBa (gasee HOK) mnpoBoausack no nsATA 06LIUMM
KpUTEpUSM OLleHKHU KadyecTBa MuHTpyzaa P® (tabs. 1):

Ta6suna 1

Nenm/m KpuTtepuii

=

OTKpBITOCTb U JJOCTYIHOCTb UHPOPMALIMU 06 OpraHU3aluy KyJbTypbl

KoMdopTHOCTB yc/10BUH peioCTaBIeHUs YCAYT

JlOCTyNIHOCTB yCayT AJ1s1 UHBAJIM/0B

Jlo6porkes1aTeIbHOCTD, BEXKJIMBOCTb PAOOTHUKOB OpPraHU3alMU

SR E R

Y,Z[OBJTGTBOpéHHOCTb YCJIOBHUAMH OKd3aHHUA YCJIYT

MeToauka pacyéra mokasaTesiell U KpUTepUeB pa3paboTaHa B COOTBETCTBUHU C
HOPMAaTHUBHOM 6a30d W MOAPOOHO H3JI0)KEHA B CBOJJHOM aHAJIUTUYECKOM OTYETE O
HE3aBHCUMOM OIeHKe KayeCcTBAa YCJOBHH OKa3aHUS YCAYT OPraHU3aLUSIMH KyJbTYPbI

Kanesckoro pariona KpacHozgapckoro kpasi.

HesaBucumasi oljeHKa KayecTBa YCJIOBUHM OKa3aHHUs ycayr opranusanueit KyabTypbl, 000 «Pakypce», Kpacnogap 2023




MBYK CAK n. CtenHo#

AHa/In3 3HAYEeHU M MUCCIeAyeMbIX 001X KpUTepUeB
U IoKa3saTeJien

Crnenua/IMCThbl OPraHU3alMU-0ONIepaToOpa OLlEeHUBAJIU COOTBETCTBUE pa3sMeLIEéHHOU Ha
CTeHJax B IOMelleHUH(sX) opraHuMsanuMu HUHPopMalLUM TpeOOBaHHWAM HOPMATUBHO-
NPaABOBbIX aKTOB, a TaKXXe KOM(POPTHOCTb NMPEOCTaBJIEHUS YCAYT, JOCTYNHOCTb YCAYT AJS
MHBaIUJI0B ¢ opMUpOBaHUEM POTOOTUYETOB U 3all0JIHEHUEM aHKEThbl onlepaTopa.

B npouecce nponeaypbl c6opa U 006001ieHMsS UHPOpPMALUKM O KayeCTBE YCJAOBUU
OKa3aHMs yCJIyT opraHu3anuei KyJabTypbl ObLI IPOBeJEH ONPOC NoJy4yaTesied ycayr B GopMme
AaHOHUMHOTO UHTEePHEeT-aHKeTUPOBaHUsl. MUHHUMa/IbHbIA 06'bEM BbIOOPOUHON COBOKYIHOCTH
YCTaHOBJIEH B COOTBETCTBHUHU C pacnopsi>keHueM MUHKyJIbTypbl Poccuu oT 12 gekabps 2020 r.
Ne P-1681 «O MmeToaHMYECKUX PEKOMEHJAIUSAX 10 OPraHU3alMU U IPOBEJIEHUI0 HE3aBUCUMOM
OLIeHKHU KauecTBa YCJI0BUM OKa3aHUS yCIAyT OpraHru3alUsIMU B cpepe KyJIbTypbl».

O6uee yucsao noaydartenen ycayr MBYK CZIK n. CTenHo# 3a roj, npeaiiecTBOBaBILIUN
roay npoBegeHus HOK, coctaBuio 25500 yesioBek(a), MUHMMaJIbHOE YMCJIO PECIIOHAEHTOB
450 yes10BeK, B aHKETUPOBAHUH TOJIyYaTeN el YCayT NPHUHSJI0 yyacTue 568 desnoBek(a), 4To
coctaBusieT 2,23 % oT reHepa/ibHOW COBOKyNHOCTU. CpelHMM Bo3pacT pecnoHAeHTOB MBYK
CAK n. CrenHoil cocrtaBiasier 35,7 seT, 51 % npouiefiinx aHKeTUPOBAaHHUE >KEHILMHBI,
49 % - My>KYHHBI.

Coop nokasaTesiedl OTKPBITOCTM U JOCTYNHOCTU HHOpMaLUM 06 OpraHu3anuu
KyJbTYpbl OCYyIIECTBJSJICA, B TOM 4YHCJe, IOCPEACTBOM U3y4YeHUs CleLUaJuCTaMu
opraHusaluu-oneparopa vHdopmMalyu, pa3MelniéHHou Ha opuipaibHoM caiite MBYK C/IK m.
CrenHoit no agpecy sdk-stepnoy.kulturu.ru.

[Io uToram c6opa 1 060611eHHST UHPOPMALIUM UTOTOBbIN UHTErpabHbIN NOKa3aTelb
He3aBucuMoln oueHku i MBYK CJAK n. CrenHoi cocraBiasier 89,94 6anna(oB) u
COOTBETCTBYeT 7 MecTy B pedTHHre U3 30 opraHusayui KyJabTypbl, IPUHSABIIUX yYacTHe B
npouenype HOK.

B Tabsinne 2 npejcTaB/eHbl KOJIMYECTBEHHbIE pe3y/bTaThl HE3aBUCUMOU OLEHKU B
paspese mnokasaTeJsied U KpUTEPHUEB C YKa3aHUEeM KO3(P(PUIMEHTOB 3HAUYMMOCTH, CpeJHUX
3HAaYEeHUU N0 MyHUUUNAJUTETY, PEUTUHIOB OpPraHU3alUU N0 KaXKJ0My KPUTEPUIO BHYTPHU

MYHUOUIIAJIATETA.

HesaBucumasi oljeHKa KayecTBa YCJIOBUHM OKa3aHHUs ycayr opranusanueit KyabTypbl, 000 «Pakypce», Kpacnogap 2023



MBYK CAK n. CrenHo#

Kpumepuu u nokazameu oyeHKU Kauecmaa yca08utll 0Ka3aHusl ycay2 0p2aHu3ayusimu Ky/bmypbl

Ta6suna 2

Kpurtepuii 1. OTKPBITOCTb U JOCTYIIHOCTb HH®OPMALIMU Ob OPTAHU3ALIMU KYJ/IbTYPbI

IToKka3aTesi1 OLIEHKH KayeCcTBa

KosmmuyecTBO

daKkTUYeCKUit
6aJn

Cpeanuii 6a/11 No
MYHMIMNAJTUTETY

6aJ1

Makc.

3Hayu-
MOCTb

1.1.

CooTBeTcTBHe MHPOPMALIMU O [ieATeIbHOCTH OpraHu3al iy, pa3MelleHHON Ha
0611eJ0CTyTHBIX UHGOPMALMOHHBIX pecypcax, NepeyHio HUHGopMalu 1
Tpe6OBaHI/IHM K Heﬁ, YCTAaHOBJIEHHBIM HOPMATHBHBIMH ITPABOBbIMHU dKTAMHU:

- Ha UHGOPMALMOHHBIX CTEH/]aX B IOMeLeHUU OpTaHU3al1H;

- Ha opUIMa/ILHOM CcaiiTe OpraHU3alvy B HHPOPMaLlUOHHO-TeJIeKOMMYHHUKaMOHHOMN
ceTu «MHTEpHET».

1.1.1.

CooTBeTcTBUE UHGOPMALIMHU O AesTeJbHOCTH OpraHU3alyy, pa3MeléHHON Ha
MHQOpPMaLlMOHHBIX CTEH/IaX B IOMeIlleHUH OpraHrU3ally, eé coJlepKaHUI0 U MOPAAKY
(dopme), ycTaHOBJIEHHBIM HOPMAaTUBHBIMU IPAaBOBBIMH aKTaMHU.

6 ell. UHO.
U3 8

1.1.2.

CooTBeTcTBUE UHGOPMALIMHU O AesTeJbHOCTH OpraHU3alyy, pa3MeléHHON Ha
oduIMaIbHOM CaliTe OpraHu3alvy, eé coiepkaHuto U nopsaaky (popme),
YCTAHOBJIEHHBIM HOPMAaTHBHBIMH MPABOBbIMU aKTAMHU.

6 ell. UHO.
n3 11

65

68,2

100

30 %

1.2.

O6ecneyeHue Ha OPpULMATBHOM CaliTe OPraHU3al MK HAJIMYUs U YHKLHOHUPOBaHUS
JUCTAaHIMOHHBIX CIOCO6G0B 06PATHOM CBSI3U U B3aUMO/JeUCTBUSA C MOJIyYaTeasaMu
YCJYT:

- TesiedoHa,

- 3JIEKTPOHHOM NOYTHI,

- 3JIEKTPOHHBIX cepBUCOB (popma /i moJauu 3JIeKTPOHHOTO

o6paleHus /»kan06bl/npeyioKeHus; pa3jen "HacTo 3a/jaBaeMble BONPOCHL";
HoJlyyeHue KOHCYJIbTAlM1 110 OKa3blBaEMbIM yCJIyTraM U Ip.);

- obecrneyeHre TEXHUYECKOW BO3MOXKHOCTH BbIPXKEHHUS T0J1ydaTeseM YCIYT MHEHUS O
KavyecTBe OKa3aHHUs ycayT (HaJludre aHKeThl JIs1 Opoca IPak/AaH UM TMIEPCChIIKH
Ha Hee).

4 cnoc.

100

82,34

100

30 %

1.3.

JloJ1s moJty4aTeJiel ycyr, yI0BJIeTBOPEHHBIX OTKPBITOCTDIO, IIOJIHOTOM U
JIOCTYITHOCTbI0O MHPOPMALIUH O JleATeJbHOCTH OpraHMU3alMy, pa3MelleHHOH Ha
MHQOpPMaLIMOHHBIX CTEH/IAX, HA caliTe B MHPOPMALMOHHO-TeJIeKOMMYHHKALlUOHHOM
cetu «MHTepHeT».

100

99,07

100

40 %

HeszaBucuMas oreHKa KayecTBa yCJI0BUI OKa3aHUs ycayr opranusanuei kyabTypbl, 000 «Pakypc», Kpacnogap 2023




MBYK CAK n. CrenHo#

1.3.1. | Ya0Ba1eTBOPEHHOCTh KAUYeCTBOM, MTOJIHOTOM U JJOCTYMHOCTbI0 HUHPOPMAIUU O ces
. . €ecCIL. U3
JlesITeJIbHOCTH OPTaHU3alMH, pa3MelléHHOW Ha MHPOPMALMOHHBIX CTEH/AX B %65
IIOMELIeHUH OpraHu3alUH.
1.3.2. | Ya0B/1eTBOPEHHOCTh KAYeCTBOM, ITOJIHOTOH U JOCTYIHOCTbIO HHPOPMAIUH O 559 pecH. 13
JlesITeJIbHOCTYU OpraHU3al[iy, pa3MeléHHONM Ha opulLMaJIbHOM CaliTe OpraHU3alUu B %60 '
ceTu «<MHTEepHET».
PeiTHHT IO dakTuyeckuil | CpeaHuii 6amimno | Makc.
MyHHIMIAJTUTETY 6aJ MYHUIUNIAIUTETY G6a1
HUTOTO o kputepuio 1
11-12 n3 30 89,5 84,79 100
Kputepuii 2. KOM®OPTHOCTD YC/IOBUM NPEJAOCTABJIEHUA YCAYT
Ne I Ko/Huecrso dakTnyeckuii | CpeaHuii 6asino | Makc. | 3HauyuM
e OKa3aTeJIu OLleHKM KayecTBa P MyHumumanTeTy | Gamm ocTh
2.1. Hanvdune koMbOpPTHBIX yCAOBUH AJIs IPEIOCTABIEHUS YCIYT:
- Hainure KOMPpOPTHOU 30HBI OT/AbIXA (0KUJAHHS);
- HAJIMYMe ¥ NOHATHOCTb HaBUTallUM BHYTPU OpraHU3alUY;
- IOCTYIIHOCTb NUTbEBOM BOAbI;
- HaJIM4YMe U JOCTYIHOCTb CAHUTAPHO-TUTUEHUYECKHX TOMelLleHUH (YUCTOoTa
1 AOCTY P . menni ( 4yen, 80 85,34 100 | 50 %
noMelleHUH, HaJIMYMe MbLIa, BOJbl, TyaJleTHOH GyMaru v mp.);
- CAaHUTApPHOE COCTOSIHUE NIOMELeHUN OpraHU3arui;
- BO3MOXXHOCTh OPOHHUPOBAHUSA YCJAYTH/AOCTYIHOCTD 3aMUCH HA MOJIyYeHHe YCIYTH
(o TenedoHy, c Ucnob30BaHHUEM ceTH «IHTepHET» Ha 0QUITMATBHOM CaiiTe
OpraHu3alyy, Ipy JUYHOM MOCEIEHUH U IP.).
2.2. BpeMms oxxugaHus npefocTaBjleHud YCIyTHU. He npuMmeHseTcs [/11 OpraHU3aL Ui KyJbTypbl
2.3. Jousis nonydaTesieil ycayr, yA0BJIeTBOPEHHbIX KOMPOPTHOCTBIO YCIAOBUHI 554 pecr. u3 97 9424 100 | 50 %
o ) 0
npeAocTaBJeHUs yeayr (B % OT 0611ero 4rcJia OnpolleHHbIX NoJyvyaTesed yeayr). 568
PelTHUHT IO dakTuyeckuil | CpeaHuii 6a/1mo | Makc.
MYHHLUTIATATETY GasLI MYHHUIUIIAIUTETY 6aJ1
HUTOI'O o kpurepuio 2
19-20 u3 30 88,5 89,79 100

HeszaBucuMas oreHKa KayecTBa yCJI0BUI OKa3aHUs ycayr opranusanuei kyabTypbl, 000 «Pakypc», Kpacnogap 2023




MBYK CAK n. CrenHo#

Kpurtepuii 3. JOCTYIIHOCTD YCIYT AJ11 UHBAJILJI0B

IToka3aTe/in OleHKHU KayeCcTBa

KosmmuyecTBO

daKkTUYeCKui
6aJn

CpeaHnuii 6a/11 No
MYHMIMNAJTUTETY

Makc.
6aJ

3Hayu-
MOCTh

3.1.

O6opyioBaHMe OMeLeHUH OpraHU3alyy U puJlerawuiel K Heid TepprUTOPHUH C
y4eTOM JOCTYIHOCTH JJIs1 UHBAJIN/IOB:

- 0600PY/I0BAHHbBIX BXO/IHBIX I'PYII MaHAycaMU (MOAbEMHBIMU MIAaTGOPMaAMMU );

- HaJIM4YMe Bbl/|eJIEHHBIX CTOSIHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJINU/IOB;

- HaJIMYMe aZlalTUPOBaHHBIX IMPTOB, NOPYyYHEH, pacLIMPEHHbIX [iBEPHBIX IPOEMOB;
- HaJIMYMe CMEeHHBIX KpecesI-KOJIsCOK;

- HaJIM4Me clieljMajabHO 060PYJ0BaHHbIX CAHUTAPHO-TUTUEHUYECKUX TIOMeILeHU B
OpraHHU3alMH.

2 yCIL

40

32

100

30 %

3.2.

ObGecneyeHue B OpraHU3alNH YCIOBUH JJOCTYITHOCTH, MO3BOJISIOUIMX HHBAIUAAM
[OJIy4aTh YCAYTHA HapaBHe C IPyTUMU:

- Ay6iMpoBaHue AJ1s1 MHBAJIU/O0B 110 CJIyXYy U 3peHHI0 3BYKOBOM U 3pUTE/bHON
nHboOpMaLuy;

- Ay6JIMpOBaHUe HAJINKMCeH, 3HAKOB U UHOW TEKCTOBOU U rpadpudeckoil MHGopMaLuu
3HaKaMU, BbITIOJTHEHHBIMU peJibepHO-TOYeYHbIM HpudTOoM bpaiins;

- BO3MOXXHOCTb [IpeJOCTaB/IeHUs] MHBAINUAAM 110 CIyXy (CAyXy U 3peHUI0) YCIyT
cypaonepeBogYrKa (TUdJI0CypA0IepEBOIUNKA);

- HaJIM4Me aJIbTePHATUBHOU BepCUU 0QUIHATBHOTO CaliTa OpraHU3al vy B CETH
«MHTEpHeT» /11 MHBAJIU/IOB 110 3PEHUIO;

- IOMOII[b, OKa3bIBaeMasi pAaG0OTHUKAMHU OPraHU3alyH, TPOIIeIIMMHU He06X0JuMOoe
06y4eHUe (MHCTPYKTUPOBAHHKE) 110 CONPOBOX/IEHHIO HHBAJIU/IOB B IIOMEIEHUSX
OpTaHU3alMY U Ha IPUJIEraniled TeppuTopuy;

- HaJIM4¥e BO3MOXXHOCTHU MPe0CTABJEHUS YCIYT B AUCTAHIIMOHHOM peXXUMe UK Ha

JOMy.

4 ycI.

80

42

100

40 %

3.3.

Jlo/1s mostyyaTesied ycyr, y0BJeTBOPEHHBIX JOCTYITHOCTBIO YCAYT /J1s1 UHBAJIU/I0B
(B % oT 06111er0 YKCIa ONPOILIEeHHbIX oJy4YaTeseld YCIYT — UHBAJINW/0B).

242 pecm. U3
249

97

88,97

100

30 %

HUTOI'0 no kputepuio 3

PeHdTHHT MO
MyYHUIUIIAJIUTETY

dakTUYeCKH
6aJ1

CpeaHuii 6a/L1 IO
MYHMIMNAJTUTETY

Makc.

6aJ

5u3 30

73,1

53,09

100

HeszaBucuMas oreHKa KayecTBa yCJI0BUI OKa3aHUs ycayr opranusanuei kyabTypbl, 000 «Pakypc», Kpacnogap 2023




MBYK CAK n. CrenHo#

Kputepuii 4. J06POXKE/IATEJIBHOCTD, BEXK/INBOCTb PABOTHUKOB OPTAHU3ALIMU KYJIBTYPbI

Ne MokasaTe OleHKH KadecTBa Kolu4ecTEo dakTnyeckuii | CpeaHuii 6asimno | Makc. 3Hayu-
- TEJIH OCHKH 1eCTB 6asL MYHHIUNA/JIUTETY G6an MOCTb
4.1. JoJist mostyyatesiel yCIyrT, y0BJIETBOPEHHBIX J06p0XKeIaTebHOCTbIO, BEXKJIUBOCTbIO
PabOTHUKOB OpraHU3aluy, 06ecneuuBaloIINX NePBUYHbIN KOHTAaKT U UHQOPMHUpPOBaHHeE 564 pecn. u3 99 98.74 100 | 40 %
) 0
noJy4JaTeJs YCJAYTd IpY HEOCPeACTBEHHOM o6GpalieHUH B opraHusanumo (B % oT o611ero 568
Yy cJla ONPOIIeHHbIX NoJayvYaTesael yeayr).
4.2. JoJist mostyyatesiel yCIyrT, y0BJIETBOPEHHBIX J06p0XKeaTeTbHOCTbIO, BEXKJIUBOCTbIO E66
PaboOTHUKOB OpTraHU3aLMK, 06ecTIeYUBAIOIIMX HENIOCPEeACTBEHHOE OKa3aHUe YCayTru Ipy I;:‘éﬂ- 13 100 98,97 100 40 %
obpaleHUuH B opraHu3anuio (B % oT 061iero yrc/a onpolleHHbIX oJy4aTeel yeayr).
4.3. JoJist mostyyaTtesiel yCayr, y4,0BJeTBOPEHHBIX J06P0KeNaTeNbHOCTIO, BEXXJIUBOCTbIO 561 DECIL. 13
pPabOTHUKOB OpTraHU3alMH IPH UCII0JIb30BAHUM AUCTAHIIMOHHBIX GOPM B3aUMO/IeHCTBUSA 262 ' 100 99,3 100 20 %
(B % oT 06111€T0 YK CJIa ONPOIIEHHBIX MOJyYaTeel yCayr).
PelTHUHT IO dakTuyeckuil | CpeaHuii 6a/1mo | Makc.
MYHULMIATUTETY 6aJL1 MYHULUNIAJTUTETY 6aJ1
HUTOTI'O no Kputepuio 4
10-12 u3 30 99,6 98,94 100
Kpurepuii 5. YIOBJETBOPEHHOCTE YC/JI0BUAMU OKA3AHUA YCAYT
Ne I Ko/HuecTso dakTnyeckuii | CpeaHuii 6asnmno | Makc. 3Hauu-
- OKa3aTeJ/IM OICHKH KauecTsa GasLt MYHHIUNAJUTETY | 6aJl MOCTh
5.1. Jlosis nosiyyaTesieit ycayr, KOTOpble TOTOBbI pEKOMEH/0BAaTh OpraHU3aLUI0
. 564 pecI. U3 0
pPOJICTBEHHUKAM U 3HAaKOMbIM (MOTJIM ObI €€ peKOMEH/I0BaTh, €CJIH 6bI OblJIa BO3MOXXHOCTh 63 99 98,57 100 | 30%
BbI60Opa opraHusanui ) (B % oT o61yero yuc/a onpolieHHbIX Hoay4yaTesnael yeayr).
5.2. Jlosis nosyyaTesied ycayr, yA0BAETBOPEHHbBIX OpraHM3alMOHHBIMU YCJIA0BUSMHA 565 pecIL. u3 99 985 100 20 %
npejiocTaB/ieHUs yeayT (B % OT 061ero 41caa OnpolleHHbIX IoJydaTesiel ycayr). 568 ’ 0
5.3. Jong nosy4aresel yciayr, y40BJAeTBOPEHHBIX B L1€JIOM YCJA0BUAMU OKa3aHUA YCIYT B 564 pecr. U3 99 98.67 100 500
opra”uzanuu (B % oT 061Iero YMc/aa OnpolleHHbIX oJIydaTes el yeayr). 568 ’ %
Pe#THHT O dakTuyeckuii | CpejHuii 6a/1 no Makc.
MYHHLUNAIUTETY 6aJ MYHMIMNAJIUTETY 6aJL1
HUTOI'O no Kputepuio 5
11-15u3 30 99 98,61 100
PeiATHHT 110 dakTuyeckuil | CpeaHuii 6aino | Makc.
- . MyHHIUNATUTETY 6asLt MYHHIUNAJIUTETY | Gasl
HUTOT'OBbIN nHTErpa/ibHbIN NOKa3aTe /b
7 u3 30 89,94 85,05 100

HeszaBucuMas oreHKa KayecTBa yCJI0BUI OKa3aHUs ycayr opranusanuei kyabTypbl, 000 «Pakypc», Kpacnogap 2023




MBYK CAK n. CtenHo#

3aMe4YaHMA K KAa4eCTBY YC/JI0BUI OKa3aHUs yCIyT, BbISIBJIEHHbIE
10 pe3yJIbTaTaM C60pa M 060061 eHUA HUHPOpMaLLUU

AHasu3 NOJHOTBI W COJAepXaHUs HUHPOpMalLUM, pa3MeLEHHOM Ha CTeHJax B
NOMellleHUAX OpraHru3alUy KyJbTYypbl, IOKa3aJ, YTO Ha CTeH/laX He pa3MelleHa (4aCTUYHO He
pasMelleHa, JM00 B OpraHh3allud He NpeAyCMOTPEHbl COOTBETCTBYIOIME VCJOBHUA)
caeayollasi Heo6xoauMmasi MHPopManus (JOKYMEHThI):

- nHQopMaLua 0 CTPYKType OpraHU3alyU KyJbTypbl C YKa3aHueM QUIHAAJIOB (IpH
HaJIMYMH);

- uHpopManusa o npoBeaeHur HOK: cpoku npoBeseHus;

- uHpopManusa o npoBeseHur HOK: kosinuecTBeHHbIe pe3yJibTaThbl OLLEHKH;

- uHpopManusda o npoBeseHur HOK: nuiaHbl o ycTpaHeHUI0 HEJJ0YETOB.

AHa/13 NOJIHOTHI M coZiepKaHus UHOpMaL UK, pa3MellléHHOW Ha OPpHIIMaJIbHOM CalTe
OpraHM3alMM KyJbTYphl, IOKa3aJ, YTO Ha caiTe He pa3MelleHa (YJaCTUYHO He pa3MelleHa,
JU60 B OpraHuM3alMd He NpeAyCMOTPEHbl COOTBETCTBYIOLIME VCJIOBUA) CJaeAyroLias
HHpopManus (JOKYMeHTbI) /WK He TPeAyCMOTPEHBI CEPBUCHI:

- KOS yCTaBa OpraHU3aluu KyJbTypbl;

- KOS CBU/IETEJILCTBA O TOCYZapCTBEHHOM perucTpayy opranusannu KyJabTyphbl;

- KON pellleHus yuypeJuTesis 0 CO3JaHNU OpraHr3al Uy KyJbTypbl U HA3HAYEHUU €€
PYKOBOAUTES;

- nHopMalya 0 CTPYKType OpraHU3alMu KyJbTypbl C YKa3aHueM (uIHaNoB (MpHU
HaJIMYUH);

- nHopMalus 0 MaTepUalbHO-TEXHUUYECKOM 0OeclieueHUM NpPeAOCTaBJEHUS YCIyT
OopraHvsaluen KyJbTyphl;

- KomnHvg IJaHa (UHAHCOBO-XO3SMCTBEHHOU J1€ATEJIbHOCTH (HAa TEKYIIUWA ToJ) WJIU
6ro/pKeTHOM cMeThl (MHPopMaLus 06 06'bEMe pesoCTaB/IsIEMbIX YCIYT);

- uHpopManusa o npoBeseHur HOK: kosinuecTBeHHbIe pe3yJibTaThbl OLLEHKH;

- uHpopManusa o npoBeaeHur HOK: nuiaHbl 0 ycTpaHeHUIO HEJJOYETOB.

UccnenoBaHue KOMQPOPTHOCTH YCJAOBUHM MpeAoCTaBJeHUs YCJAyr oOpraHU3aluen

KYJIbTYpbI BbIIBUJIO YACTUYHOE (I10JIHOE) OTCYTCTBHE YCIOBUM:

HesaBucumasi oljeHKa KayecTBa YCJIOBUHM OKa3aHHUs ycayr opranusanueit KyabTypbl, 000 «Pakypce», Kpacnogap 2023



MBYK CAK n. CtenHo#

- OTCYTCTBYIOT B HEOOXOUMOM KOJIMYECTBE CAHUTAPHO-TUTUEHHUYeCKUe ToMelleHus B
3JAHUUN opranusauuy KyJabTypbl (He obecrneuyuBaeTCsl YHUCTOTA MOMELIEHWH, Haluyue
PAKOBHWHBI, MbL1a, TyasieTHON 6ymMaru v np.);

- OTCYTCTByeT BO3MOXXHOCTb OpOHHUPOBAaHMUSA YCJAYTd/LOCTYNHOCTb 3alHUCH Ha
noJsiydeHue ycayru (mo tesedoHy, ¢ UCNOJb30BaHUMEM ceTU "HHTepHeT" Ha odulIMabHOM
calTe OopraHU3alyy, NPy JIUYHOM NOCELeHNUH U 1p.).

OueHka yc10BUH JOCTYIHOCTH NPeA0CTaBAsEMbIX YCIYT /11 MTHBAJIU/0B 0Ka3aJa:

- B NOMeLleHUH(SX) OpraHU3alyMu He NpeAyCMOTpeHbl aJalTUPOBAaHHbIE JUQPTHI,
NOPYYHH, paclIMpeHHbIe IBepHble NPoéMbl A auL ¢ OB3;

- OTCYTCTBYET BO3MOXXHOCTb UCI0JIb30BaHUS CIelMa/IbHbIX CMEHHBIX KpeceJ-KOJISICOK
nJis1 i ¢ OB3;

- He 0060pyAOBaHbl CHeLHaJbHble CAaHUTAPHO-TUTMEHUWYECKHe TMOMelleHUs [Js
MHBaJIU/0B;

- He MIpeJlyCMOTPeHO AyOJUpOBaHUE /Il UHBAJIUJO0B IO CAYXy U 3PEHHUI0 3BYKOBOU U
3pUTeJbHOW HHOpMaLUY;

- He peasiM30BaHa BO3MO>XHOCTb IpeAOCTaBJeHUS MHBa/JMJaM IO cayxy (ciayxy U

3pEeHUI0) YCIAYT cyp/ionepeBoauMrKa (TUdIoCcypAonepeBOJYNKA).
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PekoMeHAALUH MO MOBBIIEHUIO KaYeCcTBa
yCJIOBUM OKa3aHUS yCJIYT

PexoMmeHanuu opraHu3aguu-onepaTopa no pesysjabTaTaM c60pa U 06001 eHUA
UHPOpPMaALUH.
Ha cTeHziax B noMeleHUAX U/UIM Ha TEPPUTOPUM OpraHU3al i pa3MeCTUTh CIeLyI0LYI0
MHPOpMaLuIo (JOKYMEHTHI):

- ”HQOpPMaLHUI0 O CTPYKType OpraHU3alyMU KyJbTYphbl C YKa3aHUEM QUIMAIOB (MpHU
HaJIMYUH);

- tHpopmanuio o npoBeaeHur HOK: cpoku npoBenenus;

- uHopmanuio o npoBegeHud HOK: konimyecTBeHHbIe pe3y/ibTaThl OLLEHKHY;

- uHopmanuio o npoBegeHurd HOK: nianbl o ycTpaHEeHUIO HEJIOYETOB.

Ha odunuanbHOM caliTe oOpraHu3alnyMu pasMecTUTb CAeAylyl0 HHPOpMAaLUIo
(moKyMeHTBI), IpeAyCMOTPEThb paboTarolie CEpBUCHI:

- KOIIMIO yCTaBa OpraHy3alyy KyJIbTypbl;

- KOIIMIO CBU/IETE/IbCTBA O FOCYAaPCTBEHHOM PErMCTPaLMy OpraHu3aluu KyJabTyphl;

- KOIIMIO pellleHus yupeuTe id O CO3LaHUH OPraHy3al Uy KyJIbTYpPbl U HA3HAYEHUHU eé
PYKOBOAUTEIS;

- M”HGOpMaLMI0 O CTPYKType OpraHU3al U KyJbTyphl C YKa3aHUeM puinaioB (mpu
Ha/IMYUH);

- “”HQOpMaLMI0 0 MaTePUATIbHO-TEXHUYECKOM 00eclie4YeHUU NpeioCTaBIeHUs YCAYT
opraHvsanuen KyJbTypbl;

- KONHIO MJaHa GUHAHCOBO-XO3IMCTBEHHOM JleSITeJIbHOCTU (Ha TEKYLUH TOJ) WU
O10/P)keTHOM cMeThbl (MHPOpMaL U0 06 06'bEMe IPeJ0CTaBISAEMbIX YCIYT);

- uHopmanuio o npoBegeHud HOK: kosimyecTBeHHbIE pe3y/ibTaThl OLLEHKHY;

- uHopmanuio o npoBegeHurd HOK: niaHbl o ycTpaHEHUIO HEJIOYETOB.

Ob6ecneyrTh B OpraHM3aluu (Ha TeppUTOPUH, IPUJIeTaloll el TEPPUTOPUH):

- HaJM4yhe U JOCTYNHOCTb CaHUTApHO-TUrMeHuveckux nomewenuu B 31AHUU
OpraHM3alMu KyJbTypbl (4ucToTa mnomeuieHud, Haauuvne PAKOBHWHBI, MbLia,
TyaJIeTHOM 6yMaru u mnp.);

- BO3MO>XHOCTb OPOHUPOBAHUSA YCAYTU/AOCTYNHOCTb 3alMCH HA MOJy4eHUe YCAyTH
(mo TenedoHy, ¢ ucnosib3oBaHHeM ceTH "WUHTepHeT' Ha oQUIMAJbHOM CcalTe

OpraHu3anuy, 1pyu JIMYHOM IIOCEIIEHUH U Hp.);

10

HesaBucumasi oljeHKa KayecTBa YCJIOBUHM OKa3aHHUs ycayr opranusanueit KyabTypbl, 000 «Pakypce», Kpacnogap 2023



MBYK CAK n. CtenHo#

- HaJIMYMe aJlalTUPOBAHHbBIX JUPTOB, NOPyYHEH, paclUIMpeHHbIX JBEPHBIX NPOEMOB

nuis1 inn ¢ OB3;

HaJIM4YKe CrelUaJlbHbIX CMEHHBIX KpeceJ-KoJISACOK s L, ¢ OB3;

O60py,£[OBaHI/Ie CliequajJibHOro CAHUTAPHO-TUTMEHHWYECKOIro IIoOMeleHnda [OJId

HNHBaAJIM 0B,

NlyO6JIMpoBaHUe /Il UHBAJUJAOB IO CAYXy U 3PEHHUI0 3BYKOBOM W 3pUTEJIbHON

HHOpMaLy;

BO3MOXXHOCTb NpPEJOCTaBJEHUsI UHBaJUAAM MO Cayxy (C/IyXy WU 3peHHI0) YCayr

cypaonepeBogYuKa (TUdaoCcypaonepeBoJYNKa).

[IpeasioxxeHus noJsiydyaTesiei yc/ayr Mo yJy4lleHHI0 Ka4yecTBa YCJI0BUN OKa3aHUs YCIyT
B OpraHU3aLuM:

- cieJ1aTh KalUTaJlbHbIA PEMOHT 3/JaHUS;

- YJIIYYIIUTh MaTepPHUATbHO-TEXHUYECKYIO 6a3y;

- IPOBECTU UHTEPHET U cJies1aThb ob6uenoctynHbiM WiFi;

- KYIIUTh HOBYIO 3BYKOBYIO alllapaTtypy.
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