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Llucrpynqrrff AJrfl pa6orrurnon
no o6ecneqeHuro Aocryrra rrHBarrrAoB K ycJryraM r.r o6rexranr

I. O6urue trpaBHJra 3TrrKera

flpra npeaocraBJleHl4H ycnyr vHBarAraM Heo6xo4lzlro co6ruoAar6 cneAyroulue o6rque npaBr.rJra
sTHKera npa o6uleH]11|1' c uHBarvLaMV, KoropbrMr,r Moryr BocnoJrb3oBarlcr pa6orHr,rKH MEyAO UBP
(aa,'Iee IJeHrp), npeAocraBnqrcrrHX ycnyrl4 HaceneHnrc, B 3aBHcHMocrn or roHxperHofi avryaL\krkt:

I . O6pauleHr.re K LIenoBer{y: KorAa Bbl pa3roBapuBaere c HHBaJrLrAoM, o6paqafirecs
He[ocpeAcrBeHHo K HeMy, a He K ConpoBo]rqarcueMy r.lJrr.l cypAonepeBoArrHKy, Koropbre rrpHcyTcrByroT
npr4 pa3foBope.

2. floxarue pyKH: KofAa Bac 3HaKoMrr c hHBaJrr4AoM, BnoJrHe ecrecrBeHHo rroxarb eMy pyKy:
AalKe reM, KoMy rpyAHo ABI4rarb pyxofr I4JIH KTo [onbsyercr npore3oM, BrroJlHe Mo)KHo noxarb pyKy 

-npaByFo r4nH neBylo, r{To BilorTHe Ao[ycTr4MO.

3. Hassreafire ce6s h Apyrlrx: KofAa Bbr Bcrper{aerecb c qenoBeKoM, roropnfi rrJroxo BurLrr vrnvr
coBceM He BHAhr, o6g:arelsHo Ijagstgafire ce6r 14 Tex ,rrc4efi, Koropbte npr4unu c BaMH. Eclu y nac
o6rqaq 6eceAa B fpyilne, ue sa6staafire rorcHr4Tb, K KoMy n gaHHurfi MoMeHT err o6paulaerecb, H Ha3Barb
ce6s.

4. flpea,roNeHl4e noMourl4: ecnu Bbr npeAirafaere noMourb, xAHTe, noKa ee npr4Myr, a 3areM
cnparunnafrTe, qro 14 KaK Aerarb.

5. AAercsarHocrb H BexJIHBocrs: o6paulaftrecs rc B3pocnbrM HHBaJTHAaM KaK K B3pocnbrM 3AopoBbrM
JlIoAflM, a He KaK K AerflM. O6paularsct K Ht4M no HMeHH fi Ha rbr Bo3MoxHo roJrbKo B ToM crvqae. ecJIt4 Bbt
xopoiuo 3HaKoMbt H Bau co6ece4Hnx no3Bonrer BaM TaKoe o6pauleune.

6. He onnpaiirecs Ha Kpecno-Konffcr(y: onHparbcr AnL4 Bt4cHyrc Ha qoefi-ro HHBarr,rAHofi xolrcre -
TO )Ke CaMOe, qro oflldparbcfl, vIwl BucHyrb Ha ee o6,raAareJre, H 3TO TOXO MOXer pa3Apaxarb.Lluzanuguat
KorqcKa - 3To qacrb HenphKacaeMofo npocrpaHcrBa qeJloBeKa, rcoropufi ee Hcnonb3yer.

7' BunnaareJtbHocrb 14 TepnenHBocrb: KorAa Bbr pa3foBapaBaere c LrenoBeKoM, HcrrblrbrBarcurr4M
TpyAHocrl4 n o6u1euuu, clyurafire ero BHHMareJrbHo. EyAtre reprreJ.IuBbr, )nAure, KorAa qeJroBeK caM
3aKoHqHr Spasy. He nonpauqfire efo 14 He AoroBapr4Bailre :a uero. HnrcorAa He npnrnop.rftrecb, rrro Bbr
noHl4Maere, ecJII4 Ha caMoM AeJre oro He raK. flonropnre, qro Bbr noHsJrl4, oro noMoxer r{enoBeKy
oTBeTHTb BaM, a BaM 

- 
nOHrTb efo.

8' Pacnono)t(eHue 4,rr 6ece4u: KofAa Bbr roBopnTe c qeroBeKoM, noJrb3yrour,HMc.g nunalu4uofi
xo,rscrcoil Hrh KocrbtJ'tqMh, pacnoJroll(hrecb raK, uro6sr Bautvl A ero rJra3a 6ulu Ha oAHoM ypoBHe, TorAa
nana 6yAer refqe pa3roBaphBart. Pa:roeapaBan c reMn, KTo Mox(er, qurarb no ry6av, pacnonoxuTecb raK,
qro6sl Ha Bac ilaran cBer, 14 Bac 6rtlo xoporxo BHAHo, nocrapafirecs, uro6u BaNa uu.rero (ega, npeAMer,
pyKH), He Meua,to.

9. flpue,reueHue BHlrMaHfiq qeroBerca: qro6ul nphBneqb BHr,tMaHHe qeroBeKa, rcoropuft nroxo
cJ'lbltrll4T, noMaIrHTe elty pyrcofi HrH noxJrolrailre no nneqy. Cn,torpure eMy nprMo B rra3a H rcBopHTe
qerKo, uo nvefrre B BhAy, Liro He Bce rtoAH, Koropble nJroxo cJtbtllar, Mofyr rl4Tarb no ry6av.
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10. He cvytr{afirecb, ecJItt c,ryvailuo LonyoTtnu onJrorl1Hocrb, cKa3aB ,yBttgvlMcx', Hru ,,BbI
CJlbIITAIU O6 grOHI,,.?'' TOM}, KTO HE MOXET BHAETb II14 CJIbIITATb,

Ans o6ecne'leHl'tq AocrynHocr, ycnyr r,,r HHBaJ,rrzAoB cneq,aJrr4c'raM, HenocpeAcrBeHHo
oKa3blBaroult{M ycJ'lyrH, neo6xo4tzMo opHeHTupoBarbct Ha collfiarrbHbre norpe6uocrn rz oco6euuocra
couHanbHo-6ntrosstx ofpaHHqeHHft umuatugoB, Bo3HnKarour4x B pe3yJ,rbrare :a6o,qeeaHug. f,raeHrtfr
nphHuHn oKa3aHI4q I]OMOU-IH - He HaBpeAHTb B pe3ynbrare HenpeAycMorpeHHbrx pltoKoB H O6CrOqrerrcre.

Corpy4Hzn,' HenocpeAcrBeHHo ocyurecrBnrroulrae pa6ory a vlBant41aMh, AoJ,r)KHbr npoxoAhrb
I4HcrpyKTa)K no o6ecnelleHI4rc AocryttHocru Antl HHBanr4AoB ycnyr z o6remoe, Ha Koropbrx oHHnpeAocraBntrcrct, npu npu€ue ua padory B yltpe)r(AeHL4u, npu nepeBoAe Ha Apyryru AonxHocrb, a raKlr(eueo6xoAuvo IpoxoAuTb noBTopHbrfi uHc.r.pyr<Tax oAl4H pa3 B roA.

orsocnrecs K ApyroMy LIeJ'toBeKy, ram x ce6e caMoMy, TorrHo raK )Ke ero yoaxrail H TorAa
oKa3aHr4e ycnyfn B yqpexAeHun n o6u1eH ue 6yryr scp$er<'znnsrn,tra.

II. Conponox(AeHrre uHBa,tHAoB nplr npr.r€me B yqpertAeHnu

{,rr o6ecneqeHnr Aocryna hHBaJlr4AoB K ycnyraM
uHBarL4ra B yL{pe}KAeHne ueo6xo4rzuo :

u o6tercrana IJeHrpa cnerlnanucry npu npr.renre

Paccxa:arr uHBanv'y o6 apxurercTypHbrx oco6euHocr flx sLaHVn Ueurpa:
,/ Kor'u4qecrBe 3raxeil,

'/ ocHoBHblx ueo6xo4ltnabtx uHBaJILTAy Mecrax r4x pacnonoxeHr4.q B 3AaHHH, B KaKoM xa6uuere x
xonay o6parvrbct no BollpocaM, Koropbre Moryr Bo3HHKHyrb B xoAe rrpeAocraBn eHVn yclyru;

,/ pacnono)KeHue r(oMHar rufv eHbr H caHy3noB.

Paccxa:ars. ytiHTblBafl creneHb couHarbHbrx orpaHHqe HVi4 uuearuAa, o6 oco6eHHocrrx opfaHH3arlr.rH
4ocryruoil cpeAbl a IJerrrpe. oco6oe BHriMaHHe o6parurs Ha 3HaKH, rrpeAynpexAarorr{He o6 onacHocra:
3ByKoBble cHfHaJrlbl rpeBofH, o6yuurs orccrpeuHofi 3BaKyaqr4H, Hau6o,.ree 6srcrpirv a 6esonacHsrrr.r cnoco6au
BbrxoAa H3 3AaHHr.

flpoeecra 3KcKypc,ro no yqpe)iAeH'rc c uHBar'rr.rAoM, o6parae ero BHHMaHHe Ha pacflonoxeH,e
oaHl4TapHblx I{oMHar' ttecrHl'ill, naHAycoB, rca6nue.ton, Mecr AJ.Ifl orAbrxa 14 T.L. llogHaKot\aHru ,nuunrou ao
BceMI't cneqHanHcranau,:a4eilcrBoBaHHblnaa o pa6ore c HHM, JruqHo npeAcraBnB no $avara14, vtMeHu vrorqecrBy cfleuuarHcra v vHBarvAa Apyr Apyry. I'lHcpoprvnpoBarb, K KoMy oH AoJrxeH o6putrtur" Bo Bcexcryllasx Bo3H HKarcuHX 3arpyAH enufi .

llpz saaep[IeHHl4 npuenaa B yqpexAeHl4e yrorrHrrrr,, ocrarrr,rcb y Hero Jrr4 raxpre-na6o Bonpocbrpr.nu oco6sre nor(eJraHuq.

III' ConpoBo)fiAeHHe IrHBa!'IIIA'B 
'pu oKa3aHr{t [rM corlr{aJ,IbHr,rx ycJryr

{:rr o6ecner{eHlztr Aocryla I'IHBantiAoB r( ycnyraM u oblexralr [enrpa npa oKa3aHr4H ycJryrr4 B
yLrpelKAeHrcu Heo6xoAuuo :

'/ qdrxo pa3bflcllH'rs rpa$zr< ot(a3aHI.It ycnyr, (ertAarr pacnr4caHa e 3aHflTLrq,Meponpurrr4{,
3anr4caTb na rHcT BpeMq H MecTO OKa3aHtz.[ ycnyfr{ vT.A.);

'/ yKa3arb Mecro ee npone4euna (noxa^:arb HyxHbrfi xa6uuer), axqeurupoBaB BHr4MaHr.re Hanyrb no yqpe)KAeHr{ro or BXoAa Ao xa6zuera.

'/ oco6ennocrrr oKa3aHrrt pa3HLIX BrrAoB couaanbHbrx ycnyr, Ha rrro cneAyer o6paru*
BHI4MaHT{e cIIerlr4anrzcToB ylrpex( Ie]F,]1lfl..

flpu oKa3aHIrIi coqI,IarlbHo-IrcI4xonorr4r{ecKr.rx ycnyr B rzHAr4Bl4.uya:rruofi pa6ore cneAyeryrII'ITbIBarb ncI'IXo3MoIrHoHaJIbHbIe oco6eHuocru KJII{eHTa, 6rrrb sHur4areJrbHbrM r.r aKKyparHbrM B6ece4e, co6:uoAaG nerKylo AI4craHIII,Irc n o6rqeHuz, r.rs6erarr npoxerenufi HaBq3qr.rBocrr4,
npeue6peNHTeJlr'Hofo vru HaAMeHHoro (<q ncd :Haro, a Bbr r""e.orj ToHa B pa3roBope. llpz
rlpotBneHl'I'sx 6ecnoxoftcrna, Koropoe Moll(er 6rtru errgsaHo ycranocrbro, HenprrrrHo it Alg LrHB,anuAareuoit pa3foBopa' ueo6xoAzl,locrlro [ocetueHr.rr caHr4TapHofi xoltrarrr, qanaCoo6pasuo npenno)Kr.rrb
cAenarb nepepblB, npeAno)l(HTb HeHaAoJTro ellfirlr, ecria uMeercq B ToM Heo6xoauvocrt.



Ans o6ecne.{euuq xona$oprHoro v MaKcr,rMaJrbHo e{$exrunuoro noJryqeunfl ycJryr npn
rrpoBeAeHr.ru rpynloBbrx couuaJrbHo-rrcr4xo:rofuqecKr4x Mepolpr4slufi ua!o KoMrrJrerToBarb rp)mnbr c
yu€rou Bo3pacrHbrx, $yHxquoHaJrbHErx, ncrzxoDMorlrroHaJrbHbrx oco6esnocrefi unnaru4on.

llpn xorrnneKTaurra rpyrrrr, [onyqarcruux corruanbHo-rreAarofurrecKrre ycnyfl4, Heo6xoAVN{o
o6r,eAuusrb lrHBankriloB rro oAHoMy rrJrr{ HecKoJIbKr.rM rIp}r3HaKaM, B nepByro oqepeAb, no qensM

npeAocraBneHr{s ycnyr r{ Bo3pacry. Kourr.rHfeHT AonxeH 6rrrr upu6Jrr,r3r,rreJrbHo oAnofi nospacurofi
rpynnbr, ypoBHq 3uauuit, yueuufi Ir Boc[pl4nraa uuSopMaur.rr4, xenarenbHo c sa6oreBaHrrrMr{ oAuoft
Ho3orofr4r{ecxofi rpynn},r. Hanpuuep, n o4uofi rpynne coeAr4H.srb cla6oefiAsrrlnx u cla6oc.nuuraulux
seue:recoo6pa3Ho, Tar( KaK neo6xoAuvbr pa3nuqHbre [oAXoAbI K MeroAr4Ke npenoAaBanvrfl. yre6noro
Marepr4ana, nu6opy. Hafnflr,Hbrx noco6lrfi r{ T.,A.

fipu oKa3aHrlu ueponpurrr.rfi cour{oKynbrypHbrx r4 corluanbHo-cpeAoBbrx ycnyf, r{Meroulr4x

AocraroqHo Anr4TenbHyro BpeMeHHyro nporqiKeuHocrb, a raKxe rrpu npoBeAeHutt excxypcufi, crreAyer
yrrr4TbrBarb 6rrrosrre 3arpyAHeHlrs. vlr^BaJrLtAoB - rlocneAcrBl{g :a6olenaun.a. HanplrMep, IlHBanI,IAbI c
Hapyrxeur{rMrr olopHo-ABl4rareJrbHoro atrtrapara (uuearra4u-KoJrscorrHuxu) uoryr orKa3brBarbcq or
y'qacrus. B Mepolpr4flrvrflx B cB.rr3rl c ueo6xoArlMocrbro qacrofo noceqeHr4s caHraTapuofi nousamr u
6oqsHrro oKa3arbc-s Braru or ne€. B rarou cnyqae cneAyer o6ecne.rurb Bo3Mo)r{Hocrt ueo6xoAr.rMbrx
ocraHoBoK, rrpu [poBeAeHr4r{ Meponpurrrafi n yupexAeHrr}r pa3bscHrzTb, qro npu neo6xoArlMocrlr oH

Mox{er sufrru r{g xa6liHera, B KoropoM rrpoBo Er4Tofl MepotrpllflTlle 14 BepHyrbcr cHoBa, orcyrcrByt
croJrbKo BpeMeHr{, cKoJrbKo evy 6yaer ueo6xoAprrr,ro.

IV. ConpoBoxAeHr{e r{HBa,'rrrAoB rrpn rrpeAocraBJreHHrn [rM corlrraJrbuo-6rrroebrx ycJryr

nrq roro .rro6lr He [ocraBLITb B HeJ]oBKoe noroxeHue illg.Banvna neo6xolul,to HeHaB.fl3r{I{Bo

uo6eceAoearb c Hr.{M Anr BblscHeHur efo $yuxquouamsrx oco6eHuocrefi r4 orpaHr4qeuuit, BbBBaHHbrx
ga6oregaHaeM, cBr3aHHbrx c 6r,rrosbrN4 o6ycrpoficrBoM ero )Kr.I3Hr{: npuerrou rrr,rulu, ma.rHofi ruureuofi,
ncl4xo3Mout{oHaJIbHLIMlz oco6euHocrtMI4.

V. flpanuna 3TuKera A,'rq rull c pa3HbrMr.r paccrpoficrBaMr{ Qyuxqufi opraHrr3Ma

flpaen:ra 3Tr4Kera npr4 o6uleuuu c HHBarrr4 nal'r.lr, HcnbrrbrBarouuMu rpyAHocrld rrpu
nepeABHx{eHr{ri:

flouul.rre, rrro rrHBaJrr4ilHafl. KorscKa 
- 

Henpr4KocnoBeuHoe npocrpaHcrBo rreroeeKa. He
o6roxa.{unafirecr Ha Hee r4 He roJrKafire. Haqarb Karrrrb Konf,cKy 6es corracus. LrlnButLrpla 

- To }Ke

caMoe, r{To cxBarr.rrb r.r rroHecrn rreJroBeKa 6es ero pa3perrreHr4t.

Bceua cnparuunaiire, HylKHa Jrr{ roMorrlb, rrpe}KAe r-IeM oKa3arb ee r4HBaJrr.rAaM,

r{crrbrrbrBa}oulr4M TpyAHocrb rrpu nepeABr{x(eHr{r4, r{ [peAnafafire norr,rorrlb, ecJur HyxHo orKpbrrb
Trlr(enyro ABepb uru npofirn no KoBpy c AJTTTHHETM BopcoM.

Ecru earue [peAnox(eHl4e o noMo[Ir4 rrpr,rHrro, c[pocr4Te, rrro Hy]KHo AeJIarb, u qerKo

c:re4yfire uHcrpyKuu.sM.

Ecrur eac nonpocunr{ rroMorrb r{HBaJrrlAy, nepeABr4fa}oueMycs Ha Kor.rlcKe, cHar{€ula Karrrre ee

MeAneHHo. Ko,'rgcxa 6ucrpo Ha6upaer cKopocrb, r4 Heolr(u4annufi Totrr{oK Mo)Ker npuBecrl4 K [orepe
paBHoBec14r.

BcerAa Jrr4r{Ho y6exr4afrrecb B AocrynHocrr,r Mecr, rAe 3annaHlrpoBaHbr Meponpr4srux. 3apanee
nor.rHTepecyiirect, KaKr4e Moryr Bo3Hr.rKHyrr npo6:revbrvrrv 6aprepu r{ KaK rrx MoxHo ycrpaHr.rrb.

He gaAo xJIoIIarb r{eJroBeKa, HaxoArulerocr B rrHBaJluAuofi KoJIqcKe, IIo cnlrHe prJrr4 Iro lneqy.

Ecru sogl,{o}KHo, pacnonoxurecb raK, qro6u Barrrr4 ruaqa 6rnu Ha oAHoM ypoBHe. VIz6erai,rce
rroJroxeHr,rfl , npr{ KoropoM BarxeMy co6eceAnuKy Hy}rffi o 3arlpoKr,rAbrBarb foJroBy.

En -tr n.ttttat!v,r' vJu{-JTByIor apxl4TeKTypurre 6aprepbl, [peAynpeALITe o HIrx, qro6u qenoBeK I,IMer
BO3MO)r{HOCT}, rrpr4Hr4Marb perxeHr{r 3apaHee.

lloltuute, r{To, KaK rrpaBr.rJro, y mogefi, r{Meroqr4x rpyAHocrr4 npu nepe.qBr4xeHlrr{, Her
upo6neu co 3peurieM, cJryxoM rr rroHHMaHrreM.

He ayuafire, r{To ueo6xoAul,rocrb rroJrb3oBarbcfl rzHBaJrrrAHofi rolgcxofi 
- 3To rpare4na. 3ro

cnoco6 ceo6oAHoro (ec,ru Her apxr.rreKrypHbrx 6aprepoe) nepeABr.rlr(eHr4s. Ecrt Jrro.qr4,



rlonb3yrollll4ecf, I4HBanI4AHoft KotlqcKofi, Koropbre He yrpurvrnvr cnoco6Hocrr4 xoAr4Tb 14 Moryr
nepeABl'Ifarbct c IIoMou{bIo KocrblJlefr, Tpocru rr r.IL Kolgcru oHI4 rrcIIoJIb3For AJIS rofo, qro6tt
3KoHoMrzTb cr{Jrbl r.r 6 rrcrpee nepeABr.rrarbcr.

flpaeu,'ra 3TIrKera [pI4 o6ulenuv c uHBaJrvilaM:a, r4Merorqr{Mr{ HapyureHr4e 3peHlre bnu
He3p-tIquMI4: Oxa-srrsar cBoro rroMorqb He3pqrreMy r{enoBeKy, Hanpasrqfire ero, He crr4cKl4Ba, ero
pyKy, LtA:,1^Te raK, KaI( nrI o6sFIHo xoAHTe. He nyixuo xBararb cJreloro qerroBcKa r{ Tarrlrrrb eto 3a
co6ofi.

Onrarunre KparKo, rAe BbI HaxoAlrrecr. llpe4ynpe>r4afire o lpen.rrrcrBr4fix: cryrreHsx, Jry)Kax,
.rrMax, Hr{3KHX ilpuTonoKax. rpy6ax 14 r.rr.

I4cno.itt:yfire, ecJIH 3To yMecrHo, 3r-raKoMr,re (rpa:i,r, xapaKTepr43yrourr4e uBer, paccro{Hr4e,
oKpyxarcuyrc o6crauoBI(y. {e,rurect 3MouH oHanbr-rr,IM eo:4efi creueM or yBr{AeHHoro.

O6parqalirecl c co6aKaMI4-rIoBoAbrprMH He raK, KaK c o6uqurruu AoMauHr4MIr xr4BorHbrMr,r.
He rotraHAyfire, ue rporaiire a He rarpailre c co6arofi-noao4trpelr.

Ecrlr ebt co6upaerecb rlurarr, He3prrreMy rreJloBeKy, cHaqa,[a npeAyrrpeAr.rre ero o6 erou.
foeopiare o6tr.rHErN4 roJrocoM.

Ecru sro Ba)I(Hoe [rIcbMo HnI,l AoKyMeHT, He HyxHo gltx ylegureJrbHocrra AaBarb ero
tlorporarb. flpu erona ue :auensfiTe r{TeHr4e rrepecKa3oM, He npo[ycxaftre uuftopyaur4ro, ecJrr{ nac o6
STOM He llonpocflT. Korna He:p-aunfi rIeJToBeK Aonlr(eH rroArrr,rcarb AoKyMeHT, npovurafire efo
o6qgaremHo [oJlHocrrrc. tr4snall'IAHocrE, He oceo6o]r(Aaer cJrerroro qerroBeKa or orBercrBeHHooT'.
o6yc:roe:rennofi saxoHoAareJrbcrBoM.

BcerAa o6parlafirecb HenocpeAcrBeHHo K qenoBeKy, Aaxe ecJTrr oH Bao He BvrALr-t, a He K efo
3pqqeMy cofl poBolr(AaroqeMy.

Bcerna Ha3ttsarZre ce6s v npeAcraerrriire Apyrax co6ecegunxon, a raKx(e ocranbHbrx
ilplrcyrcrByrorur.lx. Ecrh eur xo rhre [o)t(arb pyK) . cKa)r(HTe o6 grov.

Korla BbI npeAnafaere He3pqqeMy qenoBeKy cecrb, He ycor{r4Bafire ero, a HarrpaBbre ero pyKy
Ha cnHHKy cryna I4nIr noAnoKorHI4K. I{e no4ure no noBepxHocrr4 efo pyKy, a [aftte eMy Bo3MoxHocrb
cso6oAuo rlorpofarl IIpeAMer. Ec:ru eac nolpocr4nr.r noMorlb B3flTb raxofi-ro [peAMer, He cneAyer
TrHyrr, Kr4crb crreilofo K rrpeAMery u 6paru ero pyxofi 3Tor npeAMer.

Kor.qa nr't o6ulaerecb c rpynnofi ue:plvux mo4efi, He sa6rmafire raxr4lrfi pa3 Ha3brBarr, Toro,
K KoMy nrr o6paqaerecb.

FIe sacraerqfire Balrrero co6eceAsLrxa o6parqarbcr B ilycrory: ecJrr4 Bbr fiepeMerrraereob,
flpeAynpeAnre ero o6 lrou.

Bnolse Aolycrl{Mo ynorpe6:rxrb c:roBo (cMorperb>. A:rq He3pqqefo r{eJroBeKa oro o3Har{aer
(BI4.4eTb pyKaMr{), oct3aTb.

Wz6erafire pacilnEIBr{arbIX o[peAeresuii 14 rrHcrpyKqufi, xoropue o6srqso conpoBo)r(Aa]orc.s
xecraMl'i, altpaxreHafi BpoAe <CraxaH HaxoAurcq fAe-ro raM Ha croJre)). Crapaftrect 6u15 rorrH1rMr,t:
<Craxau [ocepeAr4He crona)).

Ec,ru BbI 3aMerl'tr'tH, tITo ue:pnuui.t qenoBeK c6u,rcq c Mapupyra, He yupannrfire efo
ABITII{eHI'I€M Ha paccroqHuu, no4oiiAHTe 14 rroMofure nsr6parrcx ua uyixu1rfi nyrr.

Oxa:steal noMoulb He3p{rreMy, 4nulafirecb He roporrtrcb, 14 rrpu crrycKe I4nr4 rloAbeMe no
cryneHlKaM BeAI4Te He3pqr{efo nepneHAl{KynspHo K HLIM. He Aelafire p[,rBKoB, pe3Krix gnuNeurafio
npenynpelKnaftre o npen.f,TcrBu.Bx.

flpau'i,ra 3TLiKera npz o6rqeHHH c t4HBaJrr4rawr4, r,rMerourr,rMl{ HapymeHr4e cnyxa:

Pa:roeapueal c qeroBeKoM, y Koroporo n,roxofi cJryx, cMorpaTe rpflMo Ha Hefo. He
garelruxfire cBoe nI'{Uo n He 3aropaxtlsafire efo pyKaMI4, BoJrocaMrr LrJrH KaKHMrr-To npeAMeraua. Baur
co6ece4uaK Aon)I(eH lrMerb Bo3Mo)r(Hocrb cneArrrr, 3a Bbrpax{eHr.reM Barrrero nuua. Cyurecrnyer
HecKonbKo rI4IIoB u crenenefi rnyxorbl. CoornercrBeHHo, cyilIecrByeT MHofo cnoco6on o6rqesug c
TII0ALMI'I, Koropble nJroxo cJrbllrrar. Ecru erI He 3Haere, xaxofi npeAloqecrb, cnpocnre y Hrix.



Hexoropue nroAl4 Moryr cJrblurarb, Ho BocnpuHr4Malor orAerrbHbre 3ByKr,r HenpaBr4nbno. B
3roM cnyqae roBopllre 6onee rpoMKo H qeTKo, nol6upas [oAxoAflrrlufi yponeur. B gpyroM cryr{ae
noiraAo6urcq rutxb cHI43I4Tb Bblcory roJroca, TaK KaK r{eroBeK yrparun cnoco6nocrb Bocnpr4Hl4Marb
BbICOKI4E IIACTOTI,I.

9ro6rr [plzBner'Ib BHI,IMaHI4e r{eJIoBeKa, xoroprtfi nJloxo cJrbrrrrrrr, Ha3oBI{Te efo no I,IM9HI,I.

Ec:ru oreera Her, Mox(Ho cJrerxa rpoHyrb rrenoBeKa r.rJrr.r xe [oMaxarb pyxofi.

fonopure flcHo v poBHo. He HyNno H3Jrr4uHe [oAr{epKr.rBarb irro-To. Kpuuarr, oco6enHo e
yxo, TolKe He HaAo.

Ecru eac npoctr noBroplzrb qro-ro, nonpo6yfire nepeQpa-:npoBarb cBoe npeAnoxeHr,re.
I4cnon s:yilTe )r(ecrbr.

Y6eALirecs, rITo Bac rIoHsJII4. He crecnsiiTecb cnpocaTb, rIoHqJr :rvrrac co6eceAgux.

Ec:ru erl coo6ruaere raucpopnrauulo, Koropa.q BKrlorraer s ce6g HoMep, TexHr4qecKuil. vgtu
Apyrofi c:roNsttfi TepMI{H, aApec, Halll4rrrrrre ee, coo6uqure rro $arccy r.rJrr{ 3JreKTpounofi nor{Te HJrr4

mo6rna Apyrr4M cnoco6ona, Ho raK, .no6rr oua 6srla roqHo [oHgra.

Eclu cyqecrBylor rpyAHocrl4 rlpu ycrHoM o6rqeHuu, clpocprre, He 6yler rz [poue
nepe[ucbrBaTbcf,.

He sa6rBafire o cpeAe, Koropalr
TpyAHo o6rqarucg c Jrlogr,Mrr, Koropbre
6aprepalrr.r.

Oqenr r{acro fnyxl4e nIoAI4 l{cnoJrb3yror f,3brK xecroB. Ecln Bbr o6ulaerecr qepe3
nepeBoArrl4Ka, He sa6y.4rre, qro o6parqarrcs HaAo HenocpelcrBeHHo x co6eceAHr,rKy, a He K
nepeBoAqr4Ky.

He ece rloArl, Koropble ITJIoxo cJrbruar, Moryr.rIHTarb lo ry6arr. Banr lyutue Bcero cnpocl,ITb
o6 erou npu nepBofi ncrpeue. Ecru eatu co6ece4ilrzx o6,raAaer orr4M HaBr,rKoM, HyxHo co6moAart
HecKoJrbKo BalI(HbIX rIpaBI4n. flol,tHIate, rrro ro;rbKo rpr4 r43 .qecsrl4 cnoB xoporuo nporruTbrBarorcr.
HyNuo cMorperb B nlrqo co6eceguuKy r4 roBopnrr, qcHo u MeArreHHo, r.rcrroJrb3oBarb npocrbre $pa:u
u us6erarr HecyxrecrBeHHbrx cJloB.

HyNHo I{cIIoJIb3oBarb BbIpDKeHI4e nr{qa, }Kecrbr, TenoABr4}KeHkrs, ecrrkr xorr{Te norqepKHyrb
Lrnr4 rrpo{cHr.rTb cMbrcJr cKa3aHHof o.

llpanula 3TuKera npn o6qennu c r4HBaJrr4AaMr4, r4Meroqr4Mr{ 3aaepxKy B pa3Br4Tr,rr4 u
npo6lennr o6u1enul, yMcrBeHHbre HapylreHr4r :

tr4cno:rt:yfrTe AocrynHufi {3brx, nupaxafirecb ror{Ho r{ no cyrr{ Aera.

Vls6eraiate cJroBecHbIX ruraMIIoB a o6pa:Hux Bbrpax(eHuir, eerru roJrbKo Bbr He yBepeHbr B roM,
r{To Barlr co6ecenuuK c HI{MI4 3HaKoM.

He ronopure cBbrcoKa. He 4yvrafiTe, qro Bac He noftuyr.

I'ln$opvupyr o6 ycnyrax, Koropbre Mo)Ker noryr{HTb KJureHT, paccKa3brBaftre sce (11o

IIraraM). flafire BalIeMy co6ece4uIzKy Bo3Mo)KHocrb ocMbrcJrr4Tb xax<4rtfi uraf [ocJre roro, KaK Br,I
uu$oprraupoBanH efo.

I4cxoAure u3 Tofo, qro B3pocnnrft qeroseK c aaAeplKxofi e pa3Bpr'tkru rlMeer onpe4eldnulrfi
onblT, KaK LI nro6ofi apyrofi n:poclstfi qeJ'roBeK. Ecrur seo6xoAr,IMo, llcuolt:yfiTe rlnJlrocrpa1l21v unu
Qororpa$uu. Ey4rre foroBbl rloBTopr{rb HecKoJrbKo pa:. He c4anafirecl,ecrrr4 Bac c trepBofo pa3aHe
noH.sru.

o6paurafirecb c r{eJroBeKoM c npo6,renaMr.r pa3Br4rHs rorrHo raK xe, KaK Bbr 6bI O6parqanr4cb c
ruo61ru ApyrI4M. B 6ecele o6cyNlaftre re )r(e reMbr, KaKr{e nu o6cyN4aere c Apyrr,rMr{ nroAbMrj.
Hanpuuep, ruraHbr Ha BbrxoAHbre, orrrycK, [oroAy, rrocneAHue co6rtrus.

o6parqafirecb HenocpeAcrBeHHo x co6eceAur4Ky, a He K ero co[poBo]KAaroueMy.

flovuute, qro nloArr c :a4eprxxofi B pa3Br.irr4r4 4eecnoco6nu H Moryr rroAnr,rcbrBarb
AOKyMeHTbI, KOHTpaKTbI, |OJIOCOBaTb, AaBaTb cofJracHe Ha MeAI4I{I4HCKyIO nOMOIIIb r4 T.A.

Bac oKpylKaer. B 6olunux rlJrr4 MHoronroAHbrx noMerrleHr.rrx
nroxo cJrbrlrar. -flpxoe conHue r.rJrr4 TeHb roxe Mofyr 6rrrr



flpanu:ra 3Tr4Kera npn o6uleuHri c i.rHBa,'ru1aM:r., HMeroull4Mrr [cr4xl4r{ecKr4e Hapy[reHar:

flcuxuqecrue HapyrtreHufl. 
- 

He ro )r(e caMoe, uro npo6reMbr c 3aAeprxxofi B pa3Br.rrr,ru. Jko.qn
c rrcr4xr{qecKrrMr4 upo6reuauu Mofyr r{crrbrrbrBarb gMorluoHaJrbHbre paccrpoficrna vrlr
3aMeurarenbcrBo, ocrox(Hqroxrlte I4x )rod3Hb. Y sr.rx ceofi oco6rrft z nsN{eu.rnsrtfi B3rnrA Ha Mr.rp.

He saAo AyMarb, qro ruoAu c flcuxuqecKr4Mr.r HapyrueHr{rllz o6qsareJrbHo HyxAarorcr B

AorronHr.rrelrsofi rroMorrlr4 ri cileunanbHonr o6paruenrrrT.

O6paulairrecb c JTIoALMI.I c ncuxuqecKrrMr,r HapyueHurMu KaK c JurrrHocrsl,ru. He Hyxno
Aenarb rrpe)r(AeBpeMeHHbrx BbrBoIoB Ha ocHoBaHr4r.I orrbrra o6uleuug c Apyrr4Mr4 nloAbMu c rarofi Ne

S opuoft r4HBarrrAHocrrr.

He cre4yer AyMarb, r{To nroAu c nc[xuqecKr.rMrT Hapyureuuqlru 6oree Apyrrix cKJroHHbI K
Hacr4Jrr4ro, 3ro rtluS. E,cJrr't ebr.upyx<enro6Hbr, oHH 6yayr rryBcrBoBarr ce6q cnoxofiuo.

Heeepuo, trro JItoAH c ncl4xr4qecKr4Mu HapyrxeHnqMr{ aMe}or npo6:rerrrr B [oHr4MaHvrv vrlr
HI4Xe nO ypOBHrO HHTer'IJ'Iet(Ta. LIeM 6O,rr,UrUHCrgO 'ltrclAeil.

Ec:ru qeroseK, HMeroil1ufi ncuxu.recKue Hapy[reHr.rr, paccrpoeH, c[pocrlTe ero cnoxofiHo, rITo

BbI Moxere cAeJrarb, qro6u noMorlb eMy.

He ronopure pe3Ko c qeJToBeKoM, HMerou{r4M rrcr4xr.{rrecKr4e HapyIIIeHHfl, Aaxe ecnu y Bac ecrb
AJrr 3TOfO OCHOBaHT4.I.

flpaeu,ra sTLIKera npu o6rqenua c r4HBaJTHAoM, r4crrr,rrbrBaroull4M 3arpyAHeHur B perrr4:

lIe rrrunnrrn ",,-y,.yyHre rrroAer{, KoTopbrM TpyAHo foBopr4Tb, noToMy r{To rroHrTb r4x 
- B Barrrux

I4HTepeoax.

He nepe6r,reafire u He nonpaerqfire qeJroBeKa, xoroprrfi rrcnbrrbrBaer rpyAHocrlr B pequ.
Haquuafire foBoprrrb roJrbKo rorAa, KorAa y6e4urecr, r{To oH yxe 3aKoHr{r,rn cBoro Mblcnb.

He nurafirecr, ycKopr4Tb pa3roBop. Byarre foroBbr K ToMy, rrro pa3roBop c qenoBeKoM c
3arpyAHeHHofi peurio :afinrer y Bac 6ortrrrIe BpeMeHr4. Ec:rn err crrerrrr{Te, Jryrlure, r43Br4ul4Blrrrrcb,

IofoBopr.Irrcs o6 o6ruesau B Ap)'roe BpeMr.

Cvorpure B nlrllo co6eceAuuKy. noAAepxrr{sai{re Bu3yanr,Hbrfi xourarr. Orlaftre grofi 6eceAe
BCe BaIUe BHUMaitl4e.

He 4yuaitre, rrro 3arpyAHeHI4tI B per{n 
- 

noKa3arenb Hr.I3Koro ypoBHg IzHTenJreKTa qenoBeKa.

Crapaiirecb 3aAaBarb BoIIpocbI, Koropbre rpe6yrcr KoporKr4x orBeroB trJrr{ KHBKa.

He nplnnoplfirecr, ecJrrr Bbr He rroHrJrrr, rrro BaM cKa3aJIr4. He crecssfirecl [epecnpoctirb.
Ecru eaNa cHoBa He yAanocb IIoHqrb, nolpocr.rre rrpor.r3Hecrr4 cJroBo n 6olee MeAJTeHHoM TeM[e,
Bo3Mo)r{Ho, no 6yxrau.

He :a6rtsafire, qro qenoBeKy c uapyureHuofi per{bro rox(e HyxHo BbrcKa3arbcr. He
nepebueaftTe efo r4 He floAaBrqiire. He roponure foBopf,r.qefo.

Ec.nu y Bac Bo3Hrixaror npo6JreMbr n o6ureguu, cilpocure, He xoqer nr4 BarII co6eceguux
I{cnoJrb3oBars 4pyrofi cnoco6 

- 
Harlucarb, Harrerlararl.


