MYHUIUTTAJIBHOE BIO/DKETHOE YUYPEXIEHUE JTOIIOJIHUTEJIBHOI'O OBPA3OBAHUS
[IEHTP BHEIIKOJIbHOM PABOTBI

ITpunsro
Ilemaroruyeckum coBeToM

Ilpotoxon Ne 4 ot 17.02 2022r.

Hucrpykuus aas paboTHHKOB
10 o0ecneyeH o J0CTyNna HHBAJIUIO0B K YCJYraM H 00beKTam

I. O6wue npaBuaa 3THKeTA

[lpu mpenocraBaenun ycnyr vHBamMaam HEOOXOAMMO COGMIONATH CNEAYIOLIHEe OOLIKe npaBuia
STHKeTa MpH OOLICHWH C MHBAJMAAMH, KOTOPBIMH MOIYT BOCIONB30BaThcs pabothukn MBYJIO LIBP
(nanee LleHTp), NpeaocTaBsIIOMX YCIIYTH HACENEHHIO, B 3aBUCHMOCTH OT KOHKPETHOMN CHUTYyal1H:

I. OGpaienve K uenoBeKy: KOraa Bbl pa3sroBapMBaeTe C  MHBAJIMIOM, oOpauiaiTecs

HETMOCPECTBEHHO K HEMY, @ HE K COMPOBOMKAAIOLIEMY UM CYPAONEPEBOAUMKY, KOTOPbIE MPUCYTCTBYIOT
NpH pa3roBope.

2. Toxarne pyku: KOraa Bac 3HAKOMAT C MHBAMAOM, BIIONHE €CTECTBEHHO MOXATH eMy pyKy:
AQXKE TCM, KOMY TPYIHO ABUraThb PYKOH MJIM KTO MOJIL3YETCS MPOTE30M, BIOJHE MOKHO MMOXKATh PYKY —
MPaByIO WIIK JIEBYO, YTO BIOJIHE AOMYCTUMO.

3. HasprBaiite ceGs m pyrux: KOrja Bbl BCTPEUAETECh C YEJIOBEKOM, KOTOPEIHA [IOXO BHAMT WK
COBCEM HE BMIMT, 00si3aTe/IbHO HasbiBaliTe cebs M Tex Mojeii, KOTopble MpulK ¢ Bamu. Ecin y Bac

obuias Gecena B rpynrne, He 3a0bIBAiTE MOSICHUTD, K KOMY B J@aHHBIM MOMEHT Bbl OOpallaeTech, U Ha3BaTh
ce0s.

4. HpeaﬂomeHne MOMOILUM: €CJIM Bbl Mpeajiaracte MoMolIlb, XKAUTE, TOKa €e [IPUMYT, a 3aTEM
cnpamnsame, UTO M KaK A€1aTh.

5% AILCKBaTHOCTb W BCIKJIMBOCTD: O6p3LLL81>iT€Cb K B3pOCJIbIM WHBAJIMAAM KaK K B3pOCJbIM 340POBbIM
JIKOOAM, a HE KaK K JeTsM. O6pamaTbCﬂ K HUM MO UMEHHU W Ha Thl BOBMOIKHO TOJILKO B TOM ciiydae, €CJI Bbl
XOpOoLO 3HAaKOMbI M Balll CO6€C€[IHHK MO3BOJISIET BaM TaKOe o6pameHue.

6. He onupaiTtech Ha Kpec/0-KOMSACKY: ONUPATLCS MM BUCHYTh HA YbeH-TO HHBAMMIHON KOJSCKE —
TO 7K€ Camoe, YTO OMMPATLCS WIIM BUCHYTH Ha ee obnajaresne, U 9TO TOKE MOXKET pasapaxarts. MHBanuaHas
KOJISICKA — 5TO 4aCTh HEMPHKACAeMOro MpOCTPaHCTBA YeIOBEKa, KOTOPBIH €€ HCIOb3YeT.

7. BHAMATeNbHOCTh M TEPNENMBOCTL: KOTJA Bbl PA3roBApUBAETE C YETOBEKOM, MCIIBITHIBAIOILIM
TPYAHOCTH B OOLIEHMH, CllyllaliTe ero BHUMaTeJbHO. ByabTe TepremuBbl, MAMTE, KOTAa YelOBEK CaM
3akoH4MT (hpasy. He nonpasnsaiite ero u He morosapusaiite 3a Hero. Hukorna ue MIPUTBOPSIUTECH, YTO BBI
MOHMMACTe, €C/IM Ha CaMOM Jieie 3TO He Tak. [loBTOpuTe, 4TO BBl MOHSIM, 3TO MOMOXKET HYENOBEKY
OTBETHTb BaM, a BAM — [OHSTb €ro.

8. Pacnonoxenune nna Gecenbl: KOraa Bbl FOBOPHUTE C 4eJOBEKOM, MOMb3YIOLLMMCS WHBATMAHOMN
KOJIACKOH MM KOCTBIISIMH, PACIIOJIOKUTECH TaK, YTOOb! BALIK U €ro riasa ObLIM Ha OJHOM ypPOBHE, TOI/a
BaM OyJeT jierye pasroBapusaTh. PasroBapusas ¢ TeMH, KTO MOXKET, UNTATh 110 IyGaM, pacroNOKUTECH TaK,
uToOBI Ha Bac najan ceet, n Bac 6b110 X0powwo BUAHO, NocTapaiiteck, 4To6s Bam Hudero (exa, npeaMerT,
PYKH), HE Mellao.

9. Ilpusieyerne BHMMaHMA uenoBeka: uToCbl MPUBJIEYL BHUMAHME YENOBEKA, KOTOPBI MIOXO
C/IBILIMT, MOMALIMTE €My PYKOH MK noxsuonaite no niaedy. CMOTpUTE eMy MpsAMO B riasa W rOBOPHTE
HYETKO, HO HMEHTE B BUAY, YTO HE BCE JIIO/M, KOTOPbIE MI0X0 CJBILIAT, MOIYT YHTATh MO ryGam.



10. He cmywaiitecs, ecan cayuaiino AOMYCTHUIW OIJIOLIHOCTL, cKazaB "YBugumcs" unu "Bl
CJIbILIAIK 00 9TOM...?" TOMY, KTO He MOMKET BUACTb HJIM CJbILLIATS,

Hnst obecneveHns JOCTYMHOCTH YCAyr AAs WMHBANMIOB CTELMAIUCTaM, HENOCPEACTBEHHO
OKasbIBAIOLIMM yCJlyrd, HEOOXOAMMO OPHEHTHPOBATHLCS HA COLMAIbHbIE NOTPEOHOCTH U 0COBEHHOCTH
COLMAIBHO-OBITOBEIX OrpaHUYEHUH WHBAINIOB, BO3HUKAIOLIMX B pesynbrare 3aboneBaHus. | naBHbIM
MPUHLAT OKa3aHWs MOMOLIM — HE HABPEMTE B PE3YJIbTATE HENPELYCMOTPEHHBIX PHCKOB M 0BCTOSTE IbCTS.

COTpyAHMKH, HEMOCPEACTBEHHO OCYLIECTBSIOUIME paboTy ¢ MHBANIMAAMH, AOJKHBI MPOXOAMTH
MHCTPYKTAK MO O00CCMEUeHMIO AOCTYMHOCTH AJsS WHBAJIMIOB yenyr m oOBEeKTOB, Ha KOTOPBIX OHH
TMPEAOCTABAIOTCA, NPH NPUEME Ha PabOTy B yupekACHHH, NPH NEPEBOE HA APYIYIO JOJIKHOCTb, & TaKiKe
HEOOXOANUMO NPOXONUTH MOBTOPHbIH HHCTPYKTAXK OHH pas B rof.

OTHOCHTECH K JpYroMy uesioBeky, Kak K cebe CamMoMy, TOYHO TaK K€ €ro yBakairte — M Toraa
OKa3aHWC yCIyru B y4pe:xKACHWH U 00eHune OyayT 5 heKTHBHBIMH.

II. ConpoBoxaenne HHBATNAOB NpH npuéme B yUpeKIeHHH

Hns obecrieyeHust 10CTyna MHBAMMAOB K yeiyram u obbekram Llentpa cneumanucry Npy npuéme
UHBAJIMJIA B YUpPEXKACHHE HEOOXOAUMO:

Pacckazare MHBaJInay 00 APXUTEKTYPHBIX 0COOEHHOCTSIX 34aHus LIeHTpa:

v KOJIMYECTBE HTaKeH,

v OCHOBHBIX HCO6XO[LI/IMI>1X WHBaJINOYy MeCcTax Uux PacIrioJIO’KEHUsI B 30aHUU, B KAKOM KaOuHeTe K
KOMYy O6paTl/lTbCﬂ 10 Bompocam, KOTOpPbIC MOI'yT BO3HUKHYTb B XO/1€ [peaoCTaBJICHUS YCIYTru,;

v pacrnoio’dKEHUE KOMHAT 'MIrMeHbl U CaHy3J10B.

PacckasaTb, yunThIBAA CTENEHD COUMATLHBIX OrpaHUUEHU MHBaMaa, 00 0COOEHHOCTSIX OpraHM3aLUK
AocTynHo# cpenel B Llentpe. Ocooe BHHMAHHE OOPAaTUTL Ha 3HAKM, npenynpexaaromme 00 OnacHOCTH:

3BYKOBbIC CHI'HaJIbl TPEBOIH, 0OYUMTh IKCTPEHHOM 3BaKyaLlK, HAMGOJIee OBICTPEIM U 6e30MmacHbIM crocobam
BBIXOJA U3 3J1aHHSI.

npOBeCTM OKCKYPCHIO TI10 YUPCIKACHHUIO C HHBAJIUAOM, O6paTI/lB €ro BHUMaHHWE Ha pacriojioxxeHue
CaHWUTApPHBLIX KOMHAT, JIECTHULI, NaHAYyCOB, K86HH€TOB, MECT 111 OTAbIXa W T.A. [103HAKOMUTE HWHBaJIuga co
BCEMHU cCrieuuaaucTaMu, 3aJeHMCTBOBAHHBIMU B pa60Te C HUM, JIMYHO NpPEenCcTaBHB II0 (I)aMI/I.J'lI/II/l, WUMEHH U

OTHECTBY CHCLManicTa n uHBaauaa Apyr apyry. Mugopmuposats, k komy OH 107KeH 00paTUTBCS BO Beex
Clly4asiX BOSHUKAIOLLMX 3aTPYAHEHUH.

HpI/I 3aBCPIOCHU U anéMa B YUPCIKACHHUEC YTOYHUTH, OCTAJIUCH Y HEro v Kakue-mudo BOIIPOCEI
HJIA 0COOBIE MTOXKETaHUS,

III. ConpoBoskaenue HHBAIUI0B NpH OKA3aHHH UM COUHAIbHBIX YCIYyr

I[J'[SI obecreyenus HOCTYyIIa HHBAJIUAOB K yciayramM Hu o0BeKTamM LIeHTpa IIpHU OKa3aHUuHU YCIyru B
YUPCIKICHAH HEOOXOIUMO:

v 4CTKO PasbACHUTE rpaQUK OKasaHus yCilyry (BbLIATh PACIIUCAHHE 3aHATHL, MEPOTIPHSITHUS,
3amnmcath Ha JIMCT BPEMsl U MECTO OKA3aHHS yCIyId U T.11.);

v YKasaTb MECTO €€ NPOBE/CHHUs (II0Ka3aTh HY)KHBIH KaOUHET), AKLEHTHPOBAB BHUMaHUE HA
IIyThb 110 YUPEIKAEHHUIO OT BXO/a 10 KaOWHeTa.
v

0COOCHHOCTH OKaszaHWs pPa3HbIX BUJIOB COIMUAIBHBIX YCIyr, Ha 410 ClIeayeT O6paTI/ITB
BHUMAaHHE CIICLHHATIUCTOB YUpECIKOCHUs.

[lpy okasaHHH COLMANBHO-MICHXOMOMHUESCKUX YCIyr B HMHAMBHUIAYalbHOH paboTe criemyer
YYUTBIBATE MCHXOOMOLHOHAIBHBIE OCOOEHHOCTH KIIHMEHTA, ObITh BHHUMATCIBbHEIM U aKKypaTHBIM B
Oecene, coOMIOATE NErKYIO0 MUCTAHLMIO B oOuenny, u30eratb MpPOSIBICHHUI HaBSA3UYUBOCTH,
NPEHEOPEIKUTENBHOTO WINH HAIMEHHOTO («s BCE 3HAIO, a BBl HMYEro») TOHa B pasrosope. Ilpm
IPOSBICHUSIX OECIOKONCTBA, KOTOPOE MOKET OBITH BBI3BAHO YCTaJIOCThIO, HENPUSITHON IIsl MHBAIHIA
TEMOH pasroBopa, HEOOXOMMMOCTHIO MMOCEIIEHHUS CaHMTApHOM KOMHATEI, HENecO00pasHO MPeIOKUTE
CACJIATE TICPCPBIB, MPETOKHUT HEHAI0MITO BBIATH, €CIIH UMEETCS B TOM HEOOXOIHMOCTS.



Jlnst oOecrieueHus: KOMGOPTHOTO ¥ MaKCHMAIbHO 3(PQPEKTHBHOIO MOJYUYCHHS YCIYr MpH
MIPOBEICHUM TPYIIIIOBBIX CONUAIBHO-TICHXOJIOTHUECKAX MEPONPUATHHA HaA0 KOMIUIEKTOBATH TPYIIIIBI C
yUETOM BO3PACTHBIX, (DYHKIIHOHATBHBIX, IICHXOAMOIIMOHALHBIX 0COOCHHOCTEH WHBAIUIOB.

[Ipy xoMIUIeKTAaUMK TPy, HOJYYarOlIUMX COLUATbHO-IIEJArOTHYeCKUe YCIYrH, HEOOXOIUMO
OOBEUHAT MHBAJIMAOB I10 OJHOMY HIJIM HECKOJBKUM IIpH3HAKaM, B MEPBYIO O4Yepelb, MO IeJIsIM
MPEIOCTaBICHUs YCIYr U Bo3pacTy. KOHTMHIEHT JOKEeH OBITh MPUOIHU3UTENBHO OTHOW BO3PACTHOM
TPYIIbI, YPOBHS 3HAHWM, YMEHUH U BOCHPUATHS MH(POpPMAIUU, XKEJATeNbHO ¢ 3a00JIEBaHUSMHU OIHOMN
HO30JIOTMYECKOH rpymmel. Hanpumep, B OAHOW Ipyle COCAUHATH CIa0OBUIALINX U CIa0OCIBIIIATNX
Helenecoo0pa3Ho, Tak Kak HeOOXOAMMBI Pa3MUYHbIE MOAXOABl K METOAMKE MpPErojaBaHusl yuyeOHOro
Martepuaia, BbIOOpy HarysiAHbIX TOCOOUH U T.A.

[Ip okazaHuM MEpONPHUSTHH COLMHOKYJIBTYPHBIX M COLHAIBHO-CPEIOBBIX YCIYT, HMEIOIIHX
JOCTATOYHO JUIMTEJBHYIO BPEMEHHYIO MPOTSIKEHHOCTD, @ TAKXKE IMPH MPOBENECHUH SKCKYPCUH, CIICIyeT
YUUTHIBATE OBITOBBIC 3aTPyJAHEHHUs WHBAJIMIOB - MOCJIEACTBUs 3a0ojeBaHus. Hampumep, WHBATHIBI C
HapylIeHUsIMU OIOPHO-JIBUTATEIbHOrO anmnapara (MHBAJINUIBI-KOJSICOYHUKH) MOTYT OTKa3bIBATHCS OT
y4acTHsl B MEPOIPHUSATHSAX B CBSI3U ¢ HEOOXOAWMOCTHIO YaCTOTO IOCEHICHHS CAaHUTAPHOW KOMHATHI H
OOS3HBIO 0Ka3aTbesl BAANM OT He€. B TakoM ciydae cienyer 00eceunuTh BO3MOXKHOCTH HEOOXOIUMBIX
OCTaHOBOK, IIPU TIPOBEICHUH MEPONPHITUN B YUPSKACHUU Pa3bsACHUTH, YTO MPH HEOOXOAUMOCTH OH
MOXKET BBIMTH M3 KaOWHeTa, B KOTOPOM IIPOBOJHUTCS MEPOIPUATHE U BEPHYTHCS CHOBA, OTCYTCTBYS
CTOJILKO BPEMEHH, CKOJIBKO eMy OyJIeT He0OXO0AMMO.

Iv. COII[)OBO?KZIGHI/IC HHBAJIMAOB IIPU NPEJOCTABJICHUHA UM COIHATBHO-0BITOBBIX yYciayr

Jliss Toro 4TtoObl HE IOCTABUTH B HEJIOBKOE I0JIO)KEHHWE HHBAIHAa, HEOOXOIUMO HEHABS3UHBO
noOeceoBaTh ¢ HUM JUJISl BBISICHEHUSI ero (DYHKIMOHAIBHBIX OCOOEHHOCTEH M OTPaHHYEHUH, BBI3BAHHBIX
3a00JIeBaHUEM, CBSI3AHHBIX C OBITOBLIM O0YCTPOHCTBOM €ro YKU3HU: IMPUEMOM ITHIIH, JTHYHOU THTHEHOH,
TICUX03MOIMOHAJILHBIMHA OCOOEHHOCTSIMH.

V. [IpaBnia yTukera s JHI ¢ pa3HbIMHU paccTpoiicTBaMu (yHKIUHA OpraHnu3ma

HpaBmIa OTHUKETAa IpPH OOLIEHUU C WHBaJIMIaMH, HUCIBITBIBAIOIIUMH TPYAHOCTH IIPpH
NCPEABUIKCHHU N :

HOMHI/ITG, YTO HHBaJIMAHASA KOJIACKA — HEIMPHUKOCHOBECHHOC IIPOCTPAHCTBO YEJIIOBCKA. He
00I0KauUMBanTeCh HA Hee U He ToJKakTe. HayaTh xaTuTh KOJISICKY 0e3 coryacus HHBaJInJa — TO K€
CaMoO€, UTO CXBATUTh U ITOHECTH YCJIOBCKA 0e3 ero pa3pClICHUA.

Beerna cropamuBafTe, Hy)XKHa JId [IOMOUIb, MpPEeXIE YeM OKa3aTh €€ WHBaIHIaM,
UCIIBITBHIBAIOIUM TPYAHOCTh [PH IEPEIBHIKEHUHU, W Ipejlaraiite IOMOIIb, €CIH HYXHO OTKPBITh
TSDKEJTYIO JIBEPb UJIH IIPONUTH 110 KOBPY C JITTMHHBIM BOPCOM.

Ecnu Bame mnpeiokeHue O HNOMOIIM IPHHSTO, CIPOCUTE, YTO HY)XHO JelaTh, U YETKO
CleyHTe MHCTPYKLIUSIM.

Eciu Bac monpocuiy noMo4b WHBAIKAY, EPEIBUTAIOLIEMYCSl Ha KOJISICKE, CHayala KaTUTe ee
meieHHo. Kossicka ObleTpo HaOMpaeT CKOpOCTh, M HEOXKUIAHHBIH TOJTUOK MOXKET IMPUBECTH K MOTEpe
PaBHOBECHSL.

Bceerna muuno yOexnaitech B JOCTYIIHOCTH MECT, [/1€ 3aIUIaHUPOBAHbl MEPOIIPHATHSL. 3apaHee
IIOUHTEpECYHTECh, KAKHE MOTYT BO3HUKHYTh IPOOJIeMbI MM Oapbephbl U KaK UX MOXKHO YCTPaHHTh.

He mago xyonathb YEeJIOBEKA, HAXOISIIEr0Csl B MHBAJUAHOM KOJISICKE, 110 CIIMHE WJIX 110 Ijicyy.

Ecau BO3MOXKHO, pacloIOkKUTECh Tak, 4ToOb! BalllM JiKIla ObUIM Ha OMHOM YpoBHe. M30eraiite
IIOJIOJKEHUS, TPH KOTOPOM BalleMy coOeCeJHUKY HYKHO 3allpOKHUILIBATE TOJIOBY.

Ecmu cymecTBylOT apXUTEKTypHbIE Oapbepbl, NpPeAyHpenuTe O HUX, YTOOBI YENOBEK HMEI
BO3MOKHOCTb IPUHUMATDH PELICHHUS 3apaHee.

IToMHUTE, 4YTO, KaK MHpPaBHIIO, y JIIOJIEH, MMEIOIIUX TPYAHOCTH IIPH IIEPEHABMIKCHHUH, HET
po6JieM CO 3peHHEM, CIIYXOM U MOHUMaHHUEM.

He nymalite, 4T0 HEOOXOAUMOCTD IOJIL30BATHCS HHBAJIUAHON KOJISICKOM — 3TO Tpareaus. DTo
crnoco® cBoOoAHOrO (eciau HEeT AapXUTEeKTYpHbIX OapbepoB) mepeiaBrKeHus. EcTe romw,



NONB3YIOMKMECs MHBATMAHON KOJIICKOHM, KOTOpbIE HE yTPATHIH CIIOCOOHOCTH XOMMTH M MOTYT
TIEPEBUIaThCA ¢ TOMOLIBIO KOCTBUICH, TPOCTH U T.N. KoJIsICKH OHHM HCIONB3YIOT IS TOTO, Y4TOOBI
9KOHOMMTE CHJIBl M OBICTPEE TePEIBUTaThCA.

HpaByma OTHUKETa IIpHu OOLICHUU C HHBaAJIMAaMK, HMCIOIIUMHU HApPYIICHHE 3pEeHUE WU
HE3PAYHUMU . Oxka3spIBasi CBOIO IIOMOLIb HE3PSYEMY YECJIIOBEKY, HaHpaBHXﬁTe €ro, HEC CTHCKHBasg €ro

PYKY, HAMTE TaK, KaK Bbl OOBIYHO XomauTe. He HYKHO XBaraTh CIENOTO YeIOBEKA M TAIIUTH €ro 3a
CO00H.

Onuuare Kpatko, rae Bbl HaxoauTech. IIpeaynpexaaiite o MPeNATCTBHAX: CTYIEHSX, JIyIKax,
AMax, HU3KHX IIPUTOJIOKAX, TpyOax u T.II.

MCHOHb3yI>'IT6, €CJIM OTO YMECTHO, 3HaKOMBLIE (l)pa%x, XapaKTCPHU3YIOMIUE IBET, PAaCCTOsSHUE,
OKPYIKAIOIITY IO O6CTaHOBKy. HCHX/ITGC}) OMOLIMOHAILHBIM BO3ICUCTBUEM OT YBHUACHHOTO.

Obpalaiitecs ¢ c00aKaMU-MIOBOABIPAMH HE Tak, KaK ¢ OOBLIYHBIMU IOMAIIHUMH KHBOTHBIMH.
He xomaniyiiTe, He TporaiiTe 1 He Hrpaiite ¢ COOAKOH-IIOBOIBIPEM.

Ecnu BbI coOnpaerech 4uTaTh He3psdeMy 4YeNoOBEKY, CHayaia IPeIylpefdTe ero ob 3TOM.
['oBOpHTE OOBIYHBIM T'OJIOCOM.

Ecmu 510 BakHOE NHCBMO MM NOKYMEHT, HE HYXKHO IS yOEIUTEIBHOCTH NABATH €ro
norporate. IIpu 9ToM He 3amensiiTe YTeHHe MepecKka3oM, He IpomycKaiTe HHMOPMAIIHIO, €ClU Bac 00
3TOM He mnompocsaT. Korga Hespaumii 4vesnoBeK NOKEH MOANUCATH NOKYMEHT, IIPOYUTATE €ero
00s13aTeNBHO MOJHOCTBIO. MIHBATHIHOCTS HE OCBOOOIKAAET CJIEHIOTO YeTOBEKa OT OTBETCTBEHHOCTH,
00YCIIOBICHHOH 3aKOHOIATEILCTBOM.

Bceerna 06pa1ua171Tec5 HEMNOCPEACTBEHHO K YEJIOBEKY, JAaXKe €CJIU OH Bac HE BHOHWT, @ HE K €ro
3pAYCMY COMIPOBOXKIAAIOIIEMY.

Beerna mnaseiBaiite cebs u mpenctaBisgiiTe ApYyruX COOECEIHMKOB, a TaKKe OCTATBHBIX
OPUCYTCTBYIOUIMX. ECIH BBI XOTUTE MOXKATH PYKY, CKAKUTE 00 3TOM.

Korza e nipejuiaraete He3psueMy 4enoBeKy CecTh, He yCaxuBaiiTe ero, a HaIpaBbTe ero pPYKY
Ha CIMHKY CTyJ1a WK HOIOKOTHHK. He BOMTE MO NOBEPXHOCTH €ro PyKy, a JaiiTe eMy BO3MOXKHOCTh
CBOOOJIHO MOTPOraTh NpeaMeT. B Bac MOMpocuin MoMoub B3STh KAKOH-TO MPEAMET, He clenyeT
TAHYTH KHCTh CIICTIOTO K IIPEAMETY ¥ OpaTh €ro pyKou 3TOT MpeaMET.

Korna Bel o0maerecs ¢ rpyInoi He3psauux JTIoeH, He 3a0bIBaiiTe KaK bl pa3 Ha3bIBaTh TOTO,
K KOMY BbI oOpalmaerecs.

He sacrasisiite Bawmero coGecennuka oOpamarsCs B MyCTOTY: €CIH Bbl IepeMeIIaeTech,
IpeIyNpeIuTe ero 00 ToM.

Bronne HAOITYCTUMO yHOTp€6ﬂHTL CJIOBO «CMOTPETH. ,HJISI HE3PsYCro 4e€JIOBCKA 3TO O3HAYaAET
«BUACTHL pyKaMH», 0CI3aTh.

Visberaiite paciuibIBYaTBIX ONpPENENeHnii 1 HHCTPYKIHHA, KOTOPBIE OGBIMHO COMPOBOKIAIOTCS
KECTaMHM, BbIpaKEHHH Bpojie «CTakaH HaXOIMTCS Te-TO TaM Ha ctosie». CTapaiiTech OBITH TOYHBIMHE:
«CrakaH nocepeHe CToJIaY.

Ecmu Bbl 3aMeTwiiv, 4TO He3pAuMH ueloBeK COMICH ¢ MapuIpyTa, He YIpaBisiiTe ero
ABMIKCHUEM HA PACCTOSHHH, IIOTOUIMTE ¥ IOMOTUTE BEIOPATHCS Ha HY)KHBIH Iy Th.

OxkaspiBasi [IOMOIIL HE3PsYEMy, JIBHIaiTeCh He TOPOMACH, M HPH CIIYCKE MM IMOIbEME IO

CTYIICHbKAM BCIMTE HE3PSAYero MEepIeHAMKYJIAPHO K HUM. He nemaiite phIBKOB, PE3KHX IBHKCHHI,
npeaynpeKIaiTe 0 NPensITCTBULX.

HpaBHna OTHUKECTA IIpU O6I_H€HHI/I C HHBaJIMJaMH, UMEIOIIUMH HapyIlIeHHe ciryxa.:

Pa3r013ap1/113a51 C HYCJIOBEKOM, Yy KOTOpPOIo [I0XO0H CIyX, CMOTPHTE IIPsIMO Ha HETO. He
3aTEMHSIATE CBOC JIMIO U HE SaFOpa>I<HBafIT€ €ro pykamMu, BOJIOCAMHU UJIKM KAKUMH-TO IpeaMeTaMHu. Bam
CO6€C6IIHI/IK HOJDKCH HMMETHB BO3MOXXHOCTL CJIEOHUTH 3a BBIPAKCHHUEM BallICro JHIiA. CyHIeCTByeT
HECKOJIbKO THIIOB U CTEIeHeH [IYXOTEI. COOTB@TCTBCHHO, CyHI€CTBYET MHOI'O CIoco0oB 06Hl€HI/ISI C
JIFOAbMH, KOTOPBIE IIJIOXO CJIBIIIAT. Ecnu BEI HE 3HaeTe, Kakou HIPpeAo4YeCThb, CIIPOCUTE Y HUX.



HekoTopbie JIOAM MOTYT CHIBIIATH, HO BOCHPUHHMAIOT OT/ENbHBIE 3BYKH HENPaBUIBHO. B
3TOM Cllydae rOBOpUTE 00JIee IPOMKO M YETKO, MTOAOUPAs MOIXOSIINN YpOoBeHb. B apyrom ciyuae

MOHAAOOMUTCS JINIIEL CHU3UTH BBICOTY I'0JIOCA, TaK KaK YEJIOBEK YTpaTHII CIIOCOOHOCTE BOCIIpUHHUMATDH
BBICOKHEC HaCTOTHI.

YT005BI I[IpHUBJICYb BHHMAHHE YEJIOBEKA, KOTOprfI [JIOXO CJIBIIIXAT, HA30BHUTEC €TI0 II0O HMEHH.
Ecmu oTBera HET, MOKHO CJIETKa TPOHYTH YE€JIOBEKA HUJIU K€ IToOMaxaTh pYKOfI

['oBopute sichHo u posHO. He Hy)KHO M3JHIIHE MOAYEPKUBATEL YTO-TO. KpHyaTh, 0COGEHHO B
yX0, TOXEe HE HaJO.

Ecnu Bac mpocsT TOBTOPMTH 49TO-TO, MONpoOyiiTe mepedpasupoBaTh CBOE MHPENTOKEHHUE.
Hcrosnp3yiTe )KEeCTHI.

Yoenutecw, 4To Bac nousutv. He crecusiitecs CIIPOCHUTH, IMOHSJI JIM BAC cobeceTHUK.

Ecian 8ol coobuiaere nudopmanuio, Koropas BKIOYAECT B ceOs HOMEp, TeXHHYECKHIl M
APYTOH CIOKHBIH TEPMHUH, alpeC, HANHUIIUTE ee, cOOOIHTe M0 (aKCy HIIH INEKTPOHHOM MOuTe MM
JHOOBIM JIPYTHUM CIIOCOO0M, HO TaK, YTOOBI OHA ObLIA TOYHO TIOHSTA.

Ecn cymiecTByioT TpymHOCTM Hpu yCTHOM OOIIEHHH, CIPOCHTE, He OyJeT IH Mpolie
IIEPEMUCHIBATELCS.

He 3a0rpiBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B GONBINMX MM MHOTOIIOAHBIX MOMEIEHHIX

TPYAHO OOLIATHCS C JIOABMH, KOTOPBIE MIOXO CIBIIAT. S[pKOe COJNHIE MM TEHb TOXE MOTYT OBITh
Oapbepamu.

OueHb YacTo TIyXue JItOAW HCIIOJIB3YIOT SA3BIK JKECTOB. Ecmu BHI O6HI3.€T€CI> qyepes3

IepeBourKa, He 3albyipTe, 4TO 0OpamarsCsi HAJO HEHNOCPEICTBEHHO K COOECeNHMKY, a He K
MIEPEBOIUHUKY.

He Bce nrozu, KOTOpBIE MII0X0 CIBIIAT, MOTYT YHTATh 10O Ty6aM. Bam srydine Bcero cpocuTs
00 aTom npu nepBoit Berpede. Ecnu Bam cobGecenHnK 06/1a1aeT 3THM HAaBBIKOM, HYXKHO COOJIONATH
HECKOJIBKO BaXKHBIX IpaBuil. [loMHHUTE, YTO TOJIBKO TPH U3 AECATH CJIOB XOPOIIO MPOYUTHIBAIOTCS.

Hy)KHO CMOTPECTL B JIKIIO CO6€C€JIHI/IKy H TOBOPHUTD SICHO WU MEIJIEHHO, UCIIOJIb30BATh IIPOCThIE Q)pa%l
U u3deraThb HECYWCCTBEHHDBIX CJIOB.

H}/}KHO HCIIOJIL30BATh BBIPAXKCHUE JIMIA, JKECThI, TCJIOABMIKEHUS, €CIIU XOTUTE IIOAYCPKHYTH
HJIK NPOACHUTE CMBICIT CKa3aHHOTO.

[IpaBiia ortikera npu OOWICHWM C HHBAIMJIAMH, HUMEIOIIMMHU 3aJ€pXKy B Da3BHUTHH W
IpOOJIeMBl OOILEHNUS, YMCTBEHHbBIC HAPYIIEHHUS:

Mcrnonb3yiTe 10CTYNHBIH A3BIK, BEIPAKaHTECh TOUHO ¥ 110 CYTH Jeia.

M36eralite CIIOBECHBIX LITAMIIOB U O6pa3HBIX Bpra)KeHHﬁ, €CJIM TOJIBKO BbI HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMHU 3HAKOM.

He rosopute cBricoka. He nymaiite, uro Bac He moimMyT.

Wupopmupyst 06 yciyrax, KOTOpble MOXET MONYYHTh KJIHEHT, paccKasblBaiiTe Bce «II0
maramy. Jakite Bamemy coOeceHUKY BO3MOXKHOCTH OCMBICIHMTBL KaXKABIH IIAr MOCTE TOTO, KAK BbI
HUH(POPMHUPOBAIIH €rO.

Viexomure 13 TOro, YTO B3pOCIIBIH YEIOBEK ¢ 3aAepXKOil B Pa3BUTHH MMEET ONpeNeNSHHBIN
OIIBIT, KaK U OOOH Apyrod B3pocibiit yenosek. Ecin HEOOXOIMMO, UCTIONB3YHTE MILTIOCTPALIHH WK

dororpadun. byasre roToBbl OBTOPHTE HECKOIBKO pa3s. He cuasaifiteck, eci Bac ¢ mepBOro pasa He
TIOHSITH.

ObpatuaiiTech ¢ 4€I0BEKOM ¢ TPOOIEMaMH Pa3BUTHs TOYHO TaK e, KaK BEI ObI 0OPAIIAIICh ¢
moObM ApyruM. B Gecene obcyxiafite Te e TeMbl, Kakue BbI 00CYXIaeTe ¢ APYTHMH JIOIBMH.
Hanpumep, niianbl Ha BEIXOJIHbIE, OTITYCK, IOTOY, ITOCIEIHAE COOBITHSL.

OGpataiitech HEMOCPE/ICTBEHHO K COOECEIHIKY, & HE K €T0 COMPOBOIKNAIOIIEMY.

HOMHI/ITG, HTO JIIOHH € 3aﬂep>1<1<0151 B PAa3BUTHH JIEECIIOCOOHEI U MOTYT MOIIMUCBIBATH
HJOKYMCHTBI, KOHTPAKThbI, I'0OJIOCOBATL, JIaBaTh COIJIacue Ha MEAUIIMHCKYIO ITOMOINB U T.[.



HpaBHna OTHUKETA IpH OOIIIEHUH C HUHBAJIM1aMH, HMCHOIIINUMHU IICUXUYCCKUC HAPYIIICHUA !

[lcuxnueckue HapyLIEHUsT — He TO K€ caMoe, YTO Mpo0JIeMBI € 3a/IepIKKOH B pa3BUTHH. JIroau
C TIICUXMYECKMMM mpoOjemMamMH MOIYT HCIBITHIBATH OMOLMOHANBHBIE PacCTPOMCTBA  WJIH
3aMeIaTeNbCTBO, OCJIOKHSIOLIUE UX JKU3Hb. Y HUX CBOM 0COOBIM M M3MEHUYHBBIN B3I HA MUP.

He HaJg0 AyMdTb, 4YTO JIFOJW C ICHUXHWYCCKMMHU HAPYHMICHUAMHA 00s13aTeNIBEHO HYXIAOTCA B
JIOTIOJIHUTEILHON IOMOIIM U CIeIUaIbHOM O6paI_HCHI/II/I. :

OGpamaﬁTe% C JIIOAbMU C TICUXHUYCCKHMMH HAPYUICHUAMH KaK C JIMYHOCTIAMH. He HYXHO

JIeJ1aTh [PEKIEBPEMEHHBIX BbIBOJIOB HAa OCHOBAHUHU OIbITa OOLIEHUS ¢ APYTUMU JIIOJBMHU C TAaKOH XKe
dopMoii HHBAIUTHOCTH.

He cnenyer mymarb, 4TO JIFOAM C NCHUXHYECKHMHU HApPYIICHHUSIMH Oojiee APYTHX CKIOHHBI K
HacwInio. OT10 Mu}. Eciau B 1pyxentoOHbI, oHE Oy1yT YyBCTBOBATH CeOS CIIOKOMHO.

HeBﬁpHO, 4TOo JIIOJAU € MNCUXHYECKUMHU HAPYUIICHUAMHU HMECIOT HpO6HCMbI B INOHHMMAaHHH HIIN
HHIKC 10 YPOBHIO HHTCJUICKTA, YCM OOJIBIIMHCTBO JIIOJIEH.

Ecnu YEeJIOBEK, UMEIOIINH MCUXUUCCKHE HapylICHUs, paCCTPOCH, CIIPOCUTE €ro CHOKOﬁHO, L2(1H0)
BBI MOXKETE C/1e1aTh, 9T0OBI ITIOMOYb eMYy.

He FOBOPUTE PE3KO C YCJIIOBCKOM, UMCIOIINM IICUXUYCCKUE HAPYUICHUA, HaXXE €CIIH Y BaC €CTh
JJIsL 9TOTO OCHOBAHMS.

HpaBHna 9THUKETA IIPU O6HJ;€HI/II/I C MHBAJIUJIOM, UCIBITHIBAIOIINM 3aTPYTHEHUA B PEYU:

He urnopupyiite monei, KOTOPbIM TPYJAHO T'OBOPUTH, IOTOMY YTO IMOHSATH MX — B BallHX
HUHTEpecax.

He mnepeOuBalite u He momnpapisgiiTe 4enoBeKa, KOTOPBIH HCIHBITHIBAET TPYIHOCTH B PEYH.
Haunnaiite roBOpUTE TOJBKO TOTJA, KOT/Ia yOeIUTECh, YTO OH YK€ 3aKOHYUJI CBOIO MBICIIb.

He neitaiiTech yCKOPHUTH PasroBOp. byapTe roTroBel K TOMY, YTO Pa3roBOp C YEJIOBEKOM C
3aTPYJHEHHOM peubto 3aiiMeT y Bac Oosibllie BpeMeHH. Eciid BBl CHEMIUTE, Jydlle, H3BHHHUBIIKCE,
JOTOBOPUTHLCS 00 OOLIEHUH B APYTOE BpeMsl.

CmoTpuTe B IMLO cOOECEeIHUKY, TOA/IEp)KUBaTe BU3yaIbHBIH KOHTAKT. OTHalTe 3T0M Oecese
BCE Ballle BHUMAHHE.

He IIYMaﬁTG, 4TO 3aTPpyAHCHUS B PCUH — 11OKA3aTCJIb HU3KOI'O YPOBHS HHTCIICKTA YCJIOBEKA.
CTapaﬁTer 3a/1aBaTh BOIIPOCHI, KOTOPLIC Tpe6y10T KOPOTKHUX OTBETOB HUJIM KHBKa.

He nputBopsiiiTech, €ciii Bbl HE MOHSUIM, YTO BaM ckasayiu. He crecHsHTECh MEpeCcrpoCHTh.
Ecnu Bam cHOBa He ynajoCh IMOHSTH, MOMPOCHTE MPOU3HECTH CJIOBO B 00Jice MEIJIEHHOM TEMIIE,
BO3MOYKHO, 110 OYKBaM.

He 3a0piBaiiTe, 4YTO 4YeNOBEKYy C HApyUIEHHOH pedblo TOXKe HYXKHO BbICKa3aThCs. He
nepeOuBaiiTe ero u He noaasisiire. He Toponure ropopsiiero.

Eciu y Bac BO3HMKAOT mpoOieMbl B OOINEHWM, CIPOCHTE, HE XOYeT JH Ball COOECeIHMK
UCIIOJIB30BATh JAPYroH crmocod — HanucaTth, HarneyaTars.



