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WHCTPpYKLUMS O NopsiAKe OKa3aHusi CUTYaLMOHHOW NoMoLLM MHBanuaam
U MarioMoGMIbHLIM FpaXaaHam rnpu noceweHun o6 LEeKToB
MAY «LK» YBaTckoro MyHuuunanbHOro okpyra

1. O6wuMe nonoxeHus

1.1. HacToswas MHcTpykums paspabotaHa B cOOTBETCTBUN C PeaepalibHbIM
3aKOHOM OT 24.11.1995 Ne 181-d3 «O coumanbHoi 3alumTe nHeanuaos B Poccuinickoi
denepauuuy (peaakums 31.07.2025 r.), degeparnbHbiv 3akoHoM ot 01.12.2014 Ne 419-
®3 «O BHECEHUM W3MEHEHWI B OTAENbHble 3aKoHOAAaTENbHble akTbl Poccuiuckom
denepaumu No BOMpocam COLManbHOW 3alliuThl MHBANUAOB B CBA3W C paTudukaumei
KoHuBeHuun o npasax wuHsanupos» (pepakuusa 12.12.2023 r.), Csogom npasun Cl1
59.13330.2020 «CHull 35-01- 2001. [docTynmHOCTb 30a@HWIA N COOPYXEHWH A5
ManoMoBuribHbIX TPynn  HaceneHusay, YTBEPXOEHHbIX mnpukasom MuHcTpos oOT
30.12.2020 N 904/np (pepakuua 27.12.2024 r.), lNpukas MuHuctepcTsa KynbTypbl PO
oT 16 Hosibps 2015r. Ne 2800 “O6 yrteepxaeHum [Mopsgka obecrneyvyeHus YCNoBuia
OOCTYNHOCTW ANA WMHBANWAOB KyNbTYPHbIX LEHHocTen wu ©Gnar’, Mertoguyeckumu
pekomeHgauunsamn ObLepoccuinckon obllecTBeHHON opraHusauun «Bcepoccuinckoe
obujectBo nHBanuaos» «O NOTPEBHOCTSX B MOMOLLM Pa3NUYHbIX TPYNN UHBANUAOB Npw
okasaHuu ycnyr Ha o0bekTax coumnanbHOn MHPPacTPyKTYpbI».

12 Hactosawasa WHcTtpykuma paspaboTaHa B Lenax NOBLILLIEHVS KAa4yecTBa W
AOCTYNMHOCTW  ycnyr, npegocraengaemblx Ha obbekrax MAY «UOK» Yeatckoro
MYHULMNAnbHOro  okpyra (nanee - YdpexaeHue), uHBanugam 1 LPYrum

mMarioMmobunbHeIM rpaxaaHam, obecneyeHus becnpenaTcTBEHHOro Aonycka yKasaHHbIX
KaTeropuin rpaxkaaH B 34aHnA 1 noMeLleHns YupexaeHuns (ganee - o0bekTbl).

1.3. Hacrosiwas WHCTpykumMst onpefensieT OTBETCTBEHHOCTb,  OyHKUMMK,
nopsacK AelcTBUiA B pabote YupexaeHus ana obecnevyeHns MakcumarnbHO YAOOHbIX
YCMOBUA B peanusauumn npas rpagaHam U3 4ncna rpakaaH ¢ HapyLueHusMu dyHKLUA
onopHoABuUraTensHoro annapata (B T.M. WHBanNWAOB-KOMSACOMHMKOB), stogel ¢
HeJocTaTkaMmu 3peHus (cnenbix 1 cnaboBugaLmnx), nwaen ¢ gedekramm cnyxa (rnyxmx
1 cnabocnbialmx), ManomMobunbHbIM rpaxgaHam.

1.4, WHcTpykums  obsasatenbHa K NPUMEHEHU  BcemMu  paboTHUKamu
YupexxaeHus, OTBETCTBEHHbIMW fMLAMK 32 OKaslaHwe CUTYaLWOHHOW NOMOLLK
WHBanNMaam W APpYruM ManoMoOunbHbIM rpa)gaHam npu  rnocelleHn obbeKToB
YupexaeHus (nanee - OTBETCTBEHHbIE NuLa).

PaboTHUKK YypekaeHus noanexart obs3aTerlbHOMY 03HaKOMIIEHUIO C HACTOSALLEN

WHCTpyKkUmen.
1.5, B uensax HacTosLwen VIHCTpYKLUMK NCNONb3YIOTCH CNenyrLue noHATUS:
CUTYALMOHHAs TMOMOLIb - TMOMOLbL, OKasbiBaemass OTBETCTBEHHbIM IULIOM

WUHBanNUay W ApPYrum mManoMobunbHbIM rpaxaaHam B Lensix npeogoneHus 6apbepos,
NMPEnATCTBYIOWMX eMy nonyyarb YCryri, OkasblBaeMble YUpexxgeHUem HaCemneHuio,
HapaBHe C ApYyrumMu nuuamu;

ManoMobunbHbIE rpaXaaHe - NuLa ¢ OrpaHMyeHHbIMY BO3MOKHOCTAMM 340P0BbS
(nanee - nuua ¢ OB3), nuua NEeHCUOHHOro BO3pacTa, rpa)JaHe ¢ MarnoneTHUMU
OeTbMK, B TOM YuCne WUCMNonb3yruiMe OETCKUMEe KOMSACKW, OepeMeHHbIE KEHLUUHbI,
Apyrue nuua ¢ orpaHudeHHbIMU CrnocobHOCTAMU UM BO3MOXKHOCTAMU CaMOCTOATENBHO
nepenBuraTbCs, OPMEHTUPOBATLCS, OOLLIATLCH, BbIHY)KAEHHbIE B CUMY YCTOWYMBOrO UMA
BPEMEHHOIO (hU3NYECKOro HegocTaTka WCNONb3oBaTb ANSl CBOEro nepeaBuiKeHns
Heobxoanmble cpeacTsa, npucnocodnerus n (unu) cobak-npoOBOAHUKOB.

NHble noHATWSA B HACTOALLEN VIHCTPYKLMI MCNONb3YIOTCHA B TEX KE 3HAYEHUSIX, YTO
1 B HOPMAaTUBHbIX akTax, ykasaHHbIX B nyHKkTe 1.1 HacToswen MHcTpykumnn.



2. OpraHu3auus paboTsl ¢ MHBaNUAAMM M ManoMOGMNBHLIMY rPaXAaHAMM
npm noceweHun 06’ LEKTOB yupexaeHus

2.1, B uengx obecnedeHns 6ecnpenaTcTBEHHOro [nAocTyna Ha 0DObEKTDI
YUypexaeHus UWHBanugoB U ApYrUX  ManomoOWribHbIX — TpadkaaH, YypexaeHnewm
oBecneymBaloTcs ycrnosBusa B COOTBETCTBMM C TpeboBaHuAMK, YCTAHOBAEHHbLIMM
3aKoHoAaTeNbHbIMY U MHBIMW HOPMATUBHbBIMW NPaBOBLIMW akTamu.

2.2 OTBETCTBEHHbIE N1LA 3a OKasaHue CUTyaLMOHHOW NOMOLLM UHBanuaam u
OpYrUM  MarnomoOunbHbIM - rpakgaHamM  HasHa4valTCcs  MPUKa3oM  PYKOBOAWTENS
YypexaeHuns.

2e0: Mpn HaxoxgeHun wHBanuaa wunuM mManoMobUNLHOrO rpa)aaHuHa Ha
TEPPUTOPUM, B NOMELLEHNSAX YUpexaeHnsa eMy OKasbiBaeTCs CUTyaLMOHHAS NOMOLLb:

- PN BXOAE W BbIXOAE U3 30aHUNA;
- NPY nepemeLleHnn BHYTPW 34aHnaA, Npu NnogbemMe 1 Cnycke ¢ NecTHUL b,
- B rapgepobe - noMoyb pasaeTbcs U 0OeThCs.

2.4, Pykosogurtens Yupexgenuns, paboTHUKK YupexaeHus npwu
OCYLLIECTBNEHUM OOMKHOCTHbIX 00A3aHHOCTEN, B TOM YMCre NpuU opraHusaumm nuyHoro
npuema WHBanNuAoB Wnu ApYyrux mManomoOunbHbIX rpa)aaH, O0MmkHbl cobnwoaaTb
TpeboBaHuma Hactodawen WHcTpykuum, a Takke MeTtogmyeckne pekomeHgaumm «O
noTpebHOCTAX B MNOMOLUM Pas3fUYHbLIX rPpynn MHBANWAOB MNMPW OKasaHuM ycnyr Ha
obbektax coumanbHoOl  MHGpacTpykTypbl»  OOwepoccuitckon  0BLLECTBEHHOM
opraHusaumen «Becepocecunitckoe obLLECTBO MHBANUOOBY.

3. ConpoBoxaeHue MHBaNMAoB U MaNnoMOOUNLHBLIX rPaXAaH Npu NocelweHnm
00BLEeKTOB yupexaeHus

3.9. Hencteua coTpygHMka B YYpexaeHun npu OKa3aHuM CuTyauMoHHON
NMOMOLLM MHBANUAY MU MarnomMobunbHOMY rpaKaaHuHy:

3.1.1 MNpwun obpalwlerHnn no Tenedony nul ¢ OB3 nubo BbiABNEHUU NOCETUTENS C
orpaHudYeHnemM nepeaBumkeHusa (Ha KOMsiCKe, KOCTbIAX, C TPOCTbIO), B TOM 4YuUCre no
MOHUTOPY BUAEOHADNOAEHUS, BLIXOAUT HA YIINLYY, OTKPbIBAET BXOAHbLIE ABEPU.

3.1.2. OkasblBaeT NOMOLLb NPW BXOAE B 34aHne YUpexaeHus.

3.1.3. YTO4HAET, B KaKOW MOMOLLUW HYXOAETCH WHBANWO unu mManomoOunbHbINA
rPakgaHuH, Lienb nocelleHmns YupexaeHums.

3.1.4. CoobuwaeTt OTBETCTBEHHOMY NULY 3@ OKa3aHWe CUTyauMOHHOW MOMOLLX O
noceweHnn YupexageHua UHeanugom WM ManomobunbHbiM — rPadkKAaHUHOM  C
orpaHuyeHuemM nepenBKeHns.

3.1.5. o npubbITUa OTBETCTBEHHOrO NMLIA 3a OKaszaHWe CUTYaLMOHHOM MOMOLLN
COTPYOHWUK BaxTbl HanpaenseT vHBanuaa unv ManomMoOunbHOro rpaxgaHuHa K Mecty
oXmaaHus u obecnevynBaeT ero COnpoBOXAEHMEe OO0 MecTa OXWAaHUSa cnenytolumim
MeToLamMu:

- MHBaNWAy C HapyLUEeHMEM Cnyxa NnafoHbl YKasbiBAETCH Ha MECTO OXWUAaHWS
(MpurnaluatoLLniA KeCT) U npegnaraeTcsi CeCTb;

- WHBanNuAy C HapylleHuem 3peHuMs CcHavana [aeTcsi  BO3MOXHOCTb
COPMEHTMPOBATLCA B NpocTpaHcTBe. HeoOXxoommo NpuKOCHYTLCS K €ro nrevy Uun pyke,
NPeanoXuTb NPOUTU K MECTY OXWUOAHUS, COMPOBOXAAS OBWKEHME WIU NOALEPMKKON
MHBanuAa 3a NoKoTk/pyKy, UMW HanpaenaThk €ro crioBamu (HEMHOTO Neeee, npasee).

3.2. [delcTBuUsi OTBETCTBEHHOIO nuua Mpuv OKasaHuW CUTYaALWMOHHOW MOMOLLM
WHBaNuay unu ManomMobunsHOMY rpaXaaHuHy:

3.2.1. Tlpum BCTpeYe C WUHBANMAOM WNKM  ManoMobunbHbIM  rpaxaaHuHoOM
OTBETCTBEHHOE NULIO 32 OKA3aHME CUTYaALMOHHOR NOMOLLN AOIXKHO:

a) coobwnTbL CBOK aMmunuilo, WUM#A, OTYECTBO, 3aHUMAEMYI [OOIKHOCTb W



BBLISICHUTbL, MO KaKkoMy BOMpocy obpaturcsi rpaxaaHunH, pacckasarb 06 0COBGEHHOCTSIX
3[aHus YupekaeHusi, B TOM Y1crie O KOM4ecTse aTaxel, Hanuyum N ToB, NOPYYHEN,
ApYyrUX npucnocobrieHuit W YCTPOWCTB ANS  WHBANMAOB MNPUMEHWUTENBHO K ero
OYHKUNOHANBHBIM OrPaHNHEHNSM, PacnoNOKEHNM CaHUTAPHLIX KOMHAT, BOIMOMXHbIX
npenatcTBusix (bapbepax) Ha nyT 1 T.4.;

6) coobLMTh O MECTax PacrnonoXeHus AOIKHOCTHBIX Jivl, CneunanicTos
YypeskaeHus, K KOTOpbIM NpULLIEN rpaxaaHiii, U MecTax ux pacrnonoXeHus B 30aHuu, B
kakoM kabuHeTe 1 K KoMy 0bpaTMTbCs No BONPOCaM, KOTOPbIE MOTYT BO3HUKHYThL B X0A€E
npenocTaBneHns yenyru.

3.2.2. Tlpy CONPOBOXAEHUM WHBaNMZa Wy ManoMobunbHOro rpaxaaHnHa K
MECTY npuemMa OTBETCTBEHHOE JULO 33 OKasaHue CUTYaLMOHHOW MOMOLUM AOTKHO
cobnofath cnegyoLlme HopmbI:

a) MHBanNWay ¢ HapyLleHWeMm crnyxa, npeanaraerca cnegosaTs 3a coboi. Crnoea
COMNPOBOXAAKTCSA AOCTYMHLIMWA U NOHATHLIMK XXecTaMu. YKasaTb pykou MeCTO, KyAa OH
MOXET NPUCECTb;

6) vHBanuay ¢ HapylieHunem 3peHus Heobxoaumo npennoXuTb MNOMOLb Mo
COMPOBOXAEHWIO, MOCTABUTL €r0 B M3BECTHOCTb O HANMMYUKM Ha obbekTe YypexaeHus
VHOPMALMOHHbBIX Tabnuyek, M3roTOBNEHHLIX C Mcnosnb3oBaHvem WpudTa bpains.
[nsi opueHTaumMm nuua C HapylLleHWeM 3peHWsl B 30aHUM YupeaeHust Heobxoammo
KpaTKO OnucaTb MECTOHAaXOXOEeHWUe, XapakTepu3oBaThk PaAcCTOsHUE [0 onpefeneHHbIX
NPpeAMETOB, CBOEBPEMEHHO nNpeayrnpeauTb O MNPEensiTCTBUSIX:  CTYNEHHAX, HWU3KUX
npuTonokax, Tpybax u 1.n. MNMpegnoxuTs HE3pAYEeMy caMmomy BbiDpaThb, C KAKON CTOPOHbI
emMy ynobHo uartu (0bblvHO 3TO cBODOLHAA OT TPOCTW CTOPOHA), NMpu NepeaBuKeHun
noanep»KvuBaTh ero pykown. lNpu cnycke unu nogbeme no ctyneHbkam BECTU He3paYvero
nepneHauKynspHo K HUM 1 obsizaTensHo nokasath nepuna. lNpoxoas ABepu unu yskue
npoxoabl, BCeraa WATU BNepeau, PykorW Hanpaenas vHBanuga Tak, 4ToObl OH Lien
creagom. B mecte npuema, Heobxoanmo noABeCcTU UHBaNMAa K CTyny U HanpasuTb ero
PYKY Ha CMUHKY CTyna,

B) npuem WHBanuMaa unu mManomobunbHOro rpaxaaHuHa, WCNbITbIBaAOLWEro
TPYAHOCTX Mpu NEpPeaBMKEHNN OCYLLECTBNAETCA B Xonne nnbo MHOM MOMELLeHnN Ha
nepsomM aTtaxe. [pu conpoBOXAeHUN npeanaraeTcs HeobxonuMmasa Momollb, KoTopas
MOXET ObiTb OKasaHa npu nepeaBwkKeHun no 3faHui. 3anpelyaeTca npukacartbed K
MHBAanNWAHON KOMsICKE W MEHATb ee MecTononoxeHue 6e3 cormacua vHBanuaa wunu
ManomobuneHOro rpaxaaHuHa. [pu OTKPbITMM TSKENbIX ABEPER, NpyU NepeaBuKeHun
No MapkeTy unvm KoBpam C ANWHHbIM BOPCOM PEKOMEHLYETCS MNPefnioXuTb MoMOLLb
WHBaNAy UNu ManomMobUNbHOMY rpaxaaHuHy, Nonb3yloLemMycs NHBaNMOHON KOMSCKOM
UNK KOCTbINAMMU. HeoBxoamMO NOMHWTb, YTO MHBANMAHbLIE KOMACKK BbICTPO HabupatoT
CKOPOCTb, U HEOXWAAHHbLIE PEe3KUe MOBOPOTLI M TOMYKM MOryT NPMBECTU K noTepe
paBHOBECUS U  OMPOKMAbIBAHWIO  WHBanuAHOW  kondackun. Ecnu  cyulecTByoT
apPXUTEKTYPHbIE bapbepsbl, Heobxoanmo npegynpeanTb nHBanuna nnu
ManomMoBUNbLHOro rpa)aaHuHa o6 ux Hanmuuuu, 4YToObl yKaszaHHOE NULO0 UMENO
BO3MOMHOCTb NMPUHUMATL PELUEHUs O TPAeKTOPUKM ABUXKEHNS 3apaHee;

) MHBanNuUAy C HapylleHUsMU WHTENNeKTa npegnaraeTcs crnefosaTb 3a cobown,
nepes HUM OTKpbIBAETCH ABEPb, U NpeanaraeTcs 3aHATb MECTO NOCETUTENS.

3.2.3. B oOTHOWeEHMM nuL, MEHCMOHHOrO BO3pacTa, rpaXkhnaH c ManoneTHUMU
OEeTbMW, B TOM YuUCNe MUCMOonb3yLlmMM [AeTCKMe KONACKM, OTBETCTBEHHOE nuLo 3a
oKasaHMe CUTYaUUOHHOW NOMOLUM AOSMKHO YTOYHUTL Y TaKUX JIAL, B KAKOW MOMOLLKX OHU
HyXZalTcsa B Lensx 6ecnpensaTcTBEHHOrO U KOMMQOPTHOrO NOCELLEHUs YUYpexaeHua v
npu HeoBXoQUMOCTK oKa3aTh Tpebyemyo NoMOLLb.

3.2.4. Tlo OKOHYaHUW nNpenocTaBneHus yecnyrm (npuema) oTBETCTBEHHOE NULO 3a
oKasaHue CUTYyauWOHHOW MOMOLM roMoraeT WHBanugy WM MasomMmobunbHOMY
rpakgaHuHy BbIRTU (BblexaTb) W3 kKabuHeTa (MOMELUeHus), OTKpbIBAaeT [OBepwu,



conpoBoXAaeT rpaxkaaHnHa Ao BbIXOLaA U3 3daHna 1 nomoraeTt NoKMHYTb YupexgeHue.

4. O6wWwue NnpaBuna aTMKeTa Npu obweHun ¢ UHBanuaaMmm u auuaMmn

4.1. Mpu nocelweHnn YypexaeHua nHsanugamv u nvuamu ¢ OB3 paboTHuKam
YupexaeHus Heobxogumo cobnogath oblive npasuna JTuKeTa npu obweHun ¢
yKa3aHHbIMI NULAMKY B 3aBUCUMOCT OT KOHKPETHOW CUTyaLuK:

4.11. Tlpn pasroBope ¢ vHBanugom wunu nuiom ¢ OB3 obpallateea cnegyert
HEMOCPEACTBEHHO K HEMY, @ He K COMpPOBOMXAAIOLIEMY, KOTOPbIA MPUCYTCTBYET Mpw
pasrosope. [pu 3HakoMCTBE € UHBanMAom unu nuuyom ¢ OB3 pekomeHayeTcs noxartb
emMy pyky.

412. [pu BcTpeye co crnenbiM unu cnaboBuadwMM nULOM, HeobXopumo
HasBaTb cebs u apyrux npucyrtcTeylolmx nogein. MNpu npoBegeHun obuleinn Gecenbl
CrnefyeT NoACHATb, K KOMY B [AaHHbIA MOMEHT obpallleH pasrosop, U HasbiBaTk ceds.

4.1.3. Ecnu uuBanuagy nnv nuuy ¢ OB3 npeanaraercs noMoLLb, pekoMmeHayeTcs
noaoXaaTh, Noka ykasaHHOe MWL ee NpUMeT UK OTKaMKeTCsl OT NOMOLLM, a B criyyae
MOSOXKUTENLHOrO OTBETA CNPOCUTh, YTO U KaK AenaTth ANA OKazaHusA MOMOLLX.

414. Tlpn pasroBope ¢ uHBanugom wnn nuuyom c¢ OB3, wucnbeiTbiBAOLWMM
TPYAHOCTU B OBLLUEHUN, HEOBXOAUMO BHUMATENBHO CrnyllaTh ero, ObiTh TEPNEenmuBbIM 1
XOaTb, KOrda ykasaHHoe NMLO CaMOCTOATENBHO 3aKOHYUT hpasy.

4.1.5. Tlpn oOWEeHun C IKUUoOM C HapYLEeHWAMU OMNOPHO-ABUraTenbHOro
annapara, nomnb3ylLWUMCS WHBaNWOHOW KOMSICKOW WX KOCTbIISIMW, pacrnonaratbecs
crnenyeTr Ha OOHOM 3PUTENLHOM YPOBHE WK Cpa3y B Hadane pasroBopa CECTb NPAMO
nepen HuM.

4.16. Tlpn pasroBope ¢ uHBanugom wunu nuuom ¢ OB3 ¢ runepkuHesamun
(maTonornyeckme BHE3anHO BO3HUKAKOLLME HEMNPOW3BOSMbHbLIE LBUXEHUA B Pa3nUYHbIX
rpynnax Mbllll) HE [OMNYyCcKaeTcs pearMpopatb Ha HENPOU3BOIMbHbIE [ABWKEHUS
yKa3aHHoro nvua.

417. lMpu obweHun c¢ nNULOM, UMEILIMM HapylleHue crnyxa, Heobxogumo
NpuBneYL BHMMAHME YKasaHHOro nuua ABmkeHuem pyku. B npouecce pguanora c
yKasaHHbIM MULOM PEeKoOMEHOYEeTCsl CMOTPETb NPSAMO B rfnasa, roBopuTb MakcumarnbHO
YeTKO, BHATHO NPOW3HOCUTbL OKOHYaHMS CINOB, MPEANOorM 1 MECTOMMEHHUS.

5. OpraHuzaumsi TM4HOro NpMémMa UHBaNUAo0B

0., OpraHusaumsa NM4YHOro npuemMa MHBanuaa ¢ HapyLueHuem criyxa.

51.1. Ons npuBneveHus BHMMaHUA HEOOXOLMMO Ha3BaTb WHBanNUAa no UMeHu u
OTYECTBY, @, B Clly4ae OTCYTCTBUSI PeakuMu, Crierka rnpuKOCHYTbBCA K €ro pyke unu
NpMBeYb BHUMAHMWE XEeCTOM PYKU.

5.1.2. B cny4yae CrnoxHocTei ¢ ycTHbIM 0BLLeHnem npegnaraeTca BeCT gnanor
B MUCbMEHHOM BUAE.

5.1.3. B npouecce avwanora ¢ NMLUOM C HapyLUeHWeM crnyxa cregyet CMOTPETh
npsiMo Ha Hero. He 3atemMHATh NULO, HE 3aropaxkMBaTb €ro pykamu, BOsiocamu Unu
KakuMu-To npegmeTtamu. JIMuo ¢ HapylleHMem criyxa [OIMKHO MMETb BO3MOXHOCTb
cneauTb 3a BblpaXeHnem nuua cobecenHuka.

51.4. Tlpn obuweHnn roBopuTb cnegyeTr MakCumanbHO YEeTKO, apTUKYnupys u
3amennsast CBOW TEMMN pPedun, BHATHO MPOM3HOCUTb OKOHYaHWUA CIoB, Npeanorn wu
MECTOVMMEHUS, TaK KaK AaHHas rpynna nuy, NCnbiThiBaeT 3HAYNTENbHbBIE 3aTPyAHEHNA B
BOCMPUATMM OTAENbHbLIX 3BYKOB. B OAnanore ucnonb3osBaTb NpocTble gpasbl u nsberatb
HECYLLIECTBEHHbIX CINOB, Mpu HeobxoaumocTn nepedpasnpoBaTts cooblieHne ¢
ucrnonb3osaHvem ©Oonee MnNpPoCTbIX CUHOHUMOB, ecnn cobecefHWK He MOHAM
nHdbopmaLmo.



Ecnu coTpyaHuk cooBLiaeT MHEOopMaLmio, KoTopas BkrioHaeT B cebsi CIoXKHbIN
TEPMUH, PEKOMEHAYETCS AN BOCNPUATUA NNLIOM C HapyLleHvem crnyxa Hanucatb €€,
UNY AoHECTV MobbiM ApYrnM CnocoboMm, HO Tak, yTOOLI OHa OblNa TOYHO NOHATA.

51.5. [pu pabote ¢ AaHHOW rpynnoi L, BO3MOXHO MCMONbL30BaTh A3bIK
KECTOB, BbIPHKEHNE NML@ U TENOABMKEHUS AN MOACHEHNA CMbICHa ckasaHHoro. Ecnu
oblLleHne npomcxoauT Yepes  CypAonepeBoAHMKa, Heobxoaumo  obpallaTbes
HEnocpeAcTBEHHO K cobeceaHuky, a He K NepeBoavukKy.

516. [lpu BO3HUKHOBEHWM HEOOXOAMMOCTM O3HAKOMIEHWUA C OOKYyMEHTamu,
npefocTaBNAeMbIMM  MHBANWAOM, [ULO, OCYLIeCTBNAloLee NpUem, KOMMEHTUPYET
[OKYMEHTbI, KOTOPbIE HYXHbI /A1 PEeleHnst Bompoca, CBA3AHHOTO € JIMHHLIM
obpaleHveM uWHBanuga. B cnyyae npefocTaBneHWs  HEnosiHoro - KoMMekTa
[JOKYMEHTOB, IWLIO, OCYLIeCTBMsOLee npuem, B MNUCbMEHHOM Buae coobuaet
UHBaNuay nepeveHb HegocTaoLLUX JOKYMEHTOB.

51.7. Heobxoaumo cobnwopats obWmMe 3TMyeckue Hopmbl ODLEHUa C
WHBaNUOOM, WMEIOLIMM HapyllieHve cnyxa. He ykasbiBaeTcsi Ha rpammarnyeckme
oLMBKM, HE AenalTes 3amMmeyaHns No YCTHON peyn.

5.2, OpraHusaums MMYHoro npuema UHeBanvaa ¢ HapyLlueHuemM 3peHus.

52.1. [lpn obweHun HeobxoAMMO Y4YUTbIBATb MOCTOSHHYHO HEODXOAUMOCTb
UHBaANuA4a B OpPWMEHTauuu B npocTpaHcTeBe. Ecnu nuuo, ocyulecTsnstoliee npuem,
nepemeljaeTca No kabuHETy WU MNokupgaeT ero - CBOU AEUCTBUS COMPOBOXAAET
ronocoMm. Ecnu B XoA4e NWYHOrO npuema BO3HWUKNa HeobXOoAUMOCTb NnpurialleHuns
APYrUX paBoTHUKOB YUPENAEHWS, HYXHO MPeAcTaBuTb UX U AaTk UM BO3MOXHOCTb
BbIPA3UTb rofIoCOM CBOE NPUCYTCTBUE.

5.2.2. T[lpy BO3HVKHOBEHMUM HEOOXOAWMOCTM O3HaKOMMEHUA C AOKyMEeHTamu,
npefocTaBnAeMbIMU  MHBANWAOM, HE HapyliaeTcs nopsfok WX  pacrnonoXeHus.
Heobxoanmo KOMMEHTMPOBaTb CBOM [AENCTBMA W HasbiBaTb [AOKYMEHTbl, KOTOPbIE
HY)XHbI ANS PELUeHWs BOMPOCa, CBSI3AHHOrO C NUYHbIM ObpalleHnem WHBanuaa. B
crnyyae npefocTaBneHnsa HenonHoro KoMniekTa AoKyMeHTOB Heobxoaumo coobLnTL B
NMMCbMEHHOM BUAE MHdQIOpMauunio O HefoCTaloLMX AOKYMEHTaX, a Takke, rno npockbe
WHBaNWAa, 3anucath MHOPMALMIO HA ero AVKTO(OH.

52.3. B cnyyae HeobxoAMmOCTM MOANMCA WHBaNWAA Ha [OKyMEHTe nuuo,
ocyllecTBnslollee npvem, u4uTaetT ero, Yybexpaaercs B NOHATAW  WUHBaNWAOM
U3NOXKEHHON uHOPMaLMK, a Takke npeanaraet nomollb B NoAnuMcaHun AOKyMeEHTa -
pacrnonaraeT [OKYMEHT Mo akTUBHYIO pyKy, HanpasnseT ykasaTteNbHbli nanel aTou
PYKW B MECTO, rie AOorKHa Ha4aTbCa NOANMUCH.

52.4. Heobxogumo cobriogate oblMe 3TUYECKNe HOopMbl  oOLeHus ¢
MHBANWAOM, UMEIOLLWM HapylleHue 3peHust, - nsberatb U3NULIHEN XECTUKYNALuW, B
cnyyae HeobXoAMMOCTM YTEHUs [OKYMEHTa rpeaynpeanTe O Havane LEeNCTBIUS,
obecrneunTb OTCYTCTBUE LLYMOBbIX SIBREHW B kKabuHeTe (OTKNIoYMTb UK MakcmmarbHO
CHU3WTb TPOMKOCTb CUTHANOB TENEdOHOB, HAaXOAALMXCA B KabuHeTe).

5.3. OpraHusauus INUYHOro npuema uHBanuaa € WHTEeNNeKTyanbHbIMU
HapyLUeHUsMun.

5.3.1. [pu obLieHUM HeobXOAMMO WCMOMNb30BaThL KOHKPETHbIE (POPMYNVPOBKY,
N3NOXKEHHbIE OOCTYMHLIM W MOHATHLIM A3bIKOM. Peuyb [osikHa ObiTb CrnokoinHon, 6e3
koneGanuil TemBpa 1 CKOPOCTU W3MOXeHWUs nHdopmaumi. [pu BO3MOXHOCTH YCTHAA
MHGOopMaLWA [OrbKHa COMPOBOXAATHCH  WNMIOCTPATUBHBIMK - MW MUCHEMEHHBIMU
mMaTepuanamu.

5.3.2. Banpewaetca nepebuBaTbh, MNOMNPaenATbL AaHHOE JNALO 1 (nnwn)
porosapuBaTh ¢pasy 3a HumMm. [oBOpWuTb credyer TOnbko Toraa, Korda cobeceHuNK
3aKOHYUST POPMYNMPOBATL CBOIO MbICHb.



5.3.3. [lpu pasroBope PEeKOMEHAYETCS CMOTPeTb B Jnlo cobeceHuKY,
noadepkuBaTh BU3yaribHbIl KOHTaKT. B becefe crapaTthCs 3afaBaTb BOMPOCHI,
KoTopble TPebYT KOPOTKUX OTBETOB WMV KuBka ronosbl, NoATBEPXKAALUNX, 4TO
NHOPMALMA BOCMPUHSATA U OCMbICNeHHa. B cnyyae, ecni pasa He MOHATHA,
pekoMeH/yeTCs NornpocuTh cobecenHrKa NoBTOpUTL E€.

53.4. Heobxogumo He [JonyckaTb YCKOpeHwe pasroeopa, Tak kak nuly C
WHTENNEKTYanbHBEIMU HapyweHusamu TpebyeTtcsa Oofbliee KONMUMYECTBO BPEMEHW ANA
chopMupoBaHua BbickasbiBaHus. Cnegyer ObiTb [OTOBbIM K TOMY, 4YTO pasroBop C
yKkasaHHbIM nuLomM 3aimeT Bonblue BpeMeHu. [1pn BO3HWKHOBEHN npobnem B yCTHOM
o6LUeHNM HeobxoaumMo MPEeanoXuTb WCMONb3oBaTh  OPYroi cnocob obueHns
(Hanpumep, HanucaTb, HanevaTaTb).

535 Heobxoaumo cobniopgats obOLWMEe STUYECKMe HOpMbl 0bLeHus ¢
WMHBANMMOOM, MWMELLMM WHTENneKTyansbHble HapyweHus. He ykasbiBaeTcs Ha
rpammaTuYecKkne oLnbKK, He AenatoTesl 3aMeyaHus Nno YCTHON peyun.

54. [lo 3aBepLlleHMIO [MWUYHOro rpuema, nvLUO OCYLUECTBIsAOWEE nNpuem,
npurnawlaeT OTBETCTBEHHOE §WUUO 3a OKasaHve CUTyauuoHHOW noMoLlly  Ans
COMPOBOXAEHWA MHBANU4a UM ManoMobunbHOro rpaxgaHuHa A0 BbiXoAa W3 34aHus
(TeppuTOpUN) YupexxaeHus.

6. 3aknuuTenbHbIe NoONoMXeHus

6.1. OTBeTcTBEHHOE NWLO 3a oKasaHue CUTYaLMOHHON NMOMOLLW MMEET NpaBo
CaMOCTOATENbHO B paMKax CBOEN KOMMNETEeHUUW MPpUHMMAThL PeLlleHus O Buaax u
cnocobax cUTyaLMOHHOW NMOMOLLM UHBaNUAaM U APYruM MarnoMoOunbHbIM rpaxkaaHam
B 3aBUCMMOCTMK OT 0BCTOATENLCTB € y4eTOM TpeboBaHuii HacTosALen VIHCTpyKLUMK,

6.2. PaboTHukn YdypexxaoeHuss HecyT YCTaHOBIIEHHYI 3akOHO[aTENbCTBOM
OTBETCTBEHHOCTL, B TOM YMCNE AUCLMNIIMHAPHYIO OTBETCTBEHHOCTL 3a HecobroaeHve
nubo HeHagnexallee cobniogeHne 0653aHHOCTEN, YCTAHOBMEHHbIX HACTOSLLEN
VHCTpYKUMER, Npy NoceLleHnn YUpexaeHns nHBanuaam v Apyrum ManomMoOunbHbIMy
rpaxkgaHamu.

6.3. CoTpyaHukn BaxTbl obsizaHbl cobrnitofate TpeboBaHWs, YCTaHOBIEHHbIE
HacTosilen WHetpykumen. HecobntogeHve nwbo HeHapnexaiwee cobniogexue
TpeboBaHuii, YCTAHOBMEHHbIX HacTodwen WHCTpykuMen, CcoTpyaHUKaMu BaxThbl
aBNsSIETCH HeHaanexallMMm WCMonHeHWeM YCrnoBuiA JoroBopa W BneyeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBUM C YCMNOBUAMM 3aKMIO4EHHOro Aorosopa.

6.4. WHcTtpykuma sctynaeT ¢ cuny ¢ 11 mapta 2026 roga w AgewncteyeT A0
YyTBEPXKOEHUSA HOBOW.

C VMHCTPYKLMEN O3HAKOMITEH ek 20 .
(nv4Hasa noanuce)

o e 20 r.

(nWYHaA noannck)

- 20 r.

(nuyHas nognuce)



