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MpaBwuna 3aTukeTa Npu o6LEHUN C UHBANUOAMM



1. MpaBuna aTukKeTa npu obLeHMn ¢ MHBanuaamMmm.

PaGoTHMKAMX OpraHmsaumii, NpefocTaBgloLLnMX YCyr HaceneHuto, AoIpKHa
BbITh OKa3aHa NOMOLLb MHBANMAaM B npeofoneHnn 6apbLepoB, MeLLatoLmnx nony4eHmnto
UMK YCIyr HapaBHe C APYrMMU NULaMu.

COBOKYMHOCTb ~ CNOCOBHOCTEN,  3HAHWA U YMEHWUN, HeobxoaumbIX AN
achchekTUBHOro OBLLEHMSA NPW OKasaHM nomoLy nHBanuaaM B npeofoneHnm bapbepos
Ha3bIBAETCS KOMMYHUKaTMBHaA 3(p(heKTUBHOCTb.

KommyHukaumsi (oBLleHne) paccMaTpuBaeTcs kak BaXKHeillas cTopoHa oo
AesiTensHocTW, BO MHorom obecneymBalolias ee ycrnex W NPoAyKTUBHOCTb.
KoMMyHUKaTUBHAs KOMMETEeHTHOCTb Heobxoguma kagomy. [na cneunanucTos
NPOMeccMoHanbHO 3HAYMMbIMU  ABMASAIOTCS YMEHUSA NPaBUIbHO BOCMPUHMMATbL U
NnoHVMaTb [Opyroro 4enoseka, rpamMoTHO OKasblBaTh YCMYrKn B Y4YpexaeHuu unu
opraHmsaLmun.

Pa3BuTne KOMMYHUKATMBHbIX YMEHWUI CKrnagblBaeTca U3 Crneaylolmnx oCHOBHbIX
HABbIKOB:

- nsberaTtb KOHNUKTHLIX CUTYaLWA,

- BHUMATENBHO CnyLlaTh MHBanNuaa v crbillaTh €ro;

- perynupoBaTb CODCTBEHHble 3MOLMKM, BO3HMKaWLWMEe B Mpolecce
B3aUMOOENCTBUSA;

- obecneymBaTh BbICOKYIO KyNbTYpy U 3TUKY B3aUMOOTHOLLIEHWIA;

- LUMBMNN3OBAHO NPOTUBOCTOSATE MAHUMYTUPOBAHUIO.

CyuiecTByOT 00LUMe nNpaBuna aTukeTa npu obLLEeHM ¢ UHBaNugamu15, KOTopbiMK
MOrYT  BOCMOSMbL30BaTLCA PabOTHUMKM  OpraHu3auunin, npepocTaBnALINX  YyCryri
HaceneHuo, B 3aBUCUMOCTIN OT KOHKPETHOW CUTyaLnu:

1) O6bpaweHue K yenogeky: Koroa Bbl pasroBapuBaeTe C WHBaNUAOM,
obpallaiTeck HENOCPEACTBEHHO K HEMy, a He K COMnpoBo)Xaawwemy Wun
CYpOonepeBoaYMKY, KOTOPbIE NPUCYTCTBYIOT NPY Pa3roBope.

2) lNoxamue pyku: Korga Bac 3HaKOMAT C WMHBanuaoMm, BMNOSIHE €CTECTBEHHO
noxaTb EMY PYKY: Aaxe Te, KOMY TPYLHO ABUraTh PYKOW UIW KTO NOMb3YEeTCs NpPOTE30M,
BMOMHE MOTYT MOXaTb PYKY — MPABYIO UMK NEBYIO, YTO BNOMHE AOMYCTUMO.

3) Hasbigalime cebs u Opyaux: KOTAa Bbl BCTPEYaAETECh C YENIOBEKOM, KOTOPLIN
NIoxXo WKW COBCEM HE BuMAMT, obasaTenbHO HasbiBauTe cebsa n Tex noaein, KoTopble
npunm ¢ Bamu. Ecnn y Bac obuiasa 6ecena B rpynne, He 3abbiBaiiTe NOACHUTb, K KOMY B
AaHHbI MOMEHT Bbl obpallaeTech, U Ha3BaTk cebs.

4) [NpednoxeHue nomMowy: €cnu Bbl Npeanaraete nomollb, XOuTe, rnoka ee
NpUMyT, @ 3aTeM cripalunBanTe, YTo U Kak Aenath.

5) AdeksamHocmb U 8eXIUE0CMb. ODpaLlanTeCk C B3POCNbIMU MHBANUAAMN Kak
c B3pocneimu. ObpallantTecb K HAM MO UMEHM W Ha Thl, TOMILKO €CNU Bbl XOPOLLO
3HaKOMBbI.

6) He onupalimeck Ha KPecro-KOMSACKY: ONUMpaTbCs WM BUCHYTb HA 4YbEN-TO
MHBaNWOHON KOMSACKE - TO e camMoe, YTO OnvMpaTbCsl Uin BUCHYTb Ha ee obnapgarerne, n
3TO TOXE pasgpaxaeT. WHBanmaHas Konsicka - 3TO 4acTb Henpukacaemoro
NPOCTpaHCTBa YernoBeka, KOTOPbIA ee UCMOoMb3yerT.

7) BHumamenbHoCcmb U mepnenugocms. KOraa Bbl pa3roBaprBacTe C YeNIOBEKOM,
UCMbITbIBAKLLMM  TPyOHOCTM B OOLleHuWn, cnylwamTe ero BHUMAaTenbHo. byabTte
TepnenuBebl, XAUTE, KOrga YenoBek cam 3akOH4YuT dpasy. He nonpasnsiite ero n He
AoroBapmBainTe 3a Hero. Hukorga He npuTBOPANTECH, YTO Bbl NMOHUMAETE, €CNU HA CAMOM
Aene aTo He Tak. [loBTOpUTE, YTO Bbl NOHAMM, 3TO NOMOXET YENOBEKY OTBETUTL BaMm, a
BaM — MOHSATh €ro.

8) PacnonoxeHue 0r15 6ecedbl; KOraa Bbl rOBOPUTE C YENOBEKOM, NOSb3YHOLMMCA
WHBAMNUOHON KOMACKOW UMM KOCThINIAMM, PACNONOXMTECh TakK, YToDbl BALLUKM U €ro rnasa



Dbl HA O4HOM YPOBHE, TOrAa Bam byneT nerye pasrosapuvsaTh. Pasropapusas Cc Temu,
KTO MOXET, YMTaTh No rybam, pacronoxuTech Tak, yTobbl Ha Bac napan ceeTt, n Bac
BLISI0 XOPOLLUO BWAHO, nocTapanTecsk, 4Tobbl Bam Huvero (ena, curapetbl, pyku), He
MeLuano.

9) [IpueneyeHue eHUMaHUsi Yesoeeka: YToDObl NPUBMEYL BHUMAHNE YErloBeka,
KOTOPbIV MIIOXO CRBLILUKT, NOMALLUTE eMy PYKOW UMW noxsonanTe no nnedy. CmoTtpute
eMy npsMo B rnasa 1 roBopuTe YeTko, HO UMeWTe B BuAy, YTO HE BCE N0, KOTOPbIe
MAOXO CrbilaT, MOrYT YnuTaTh no rybam.

10) He cmywalmecs, ecnu Ccny4yanHo [onycTUrM OMMOLIHOCTb, CKa3as
"Yeugmumcs" nnu "Bbl cnbiwanu ob aTom...?" ToMy, KTO HE MOXET BUAETL UMK ClbILATb.

Takke paspaboTaHbl npaBuna aTukeTa ANA NUL ¢ pasHbIMU PACCTPONCTBAMM
YHKUMIA opraHuama.16

Cnucok npaBun gocTaTtoyHo Benuk. Ecnn comHeBaeTech, paccynTbiBaiTe Ha CBOM
3ApaBblii CMbICIT U CNOCOBHOCTL K COMYBCTBUIO. OTHOCUTECH K APYroMy YEernoBeKy, Kak K
cebe camomy, TOYHO TaK e ero yBaxaite — 1 TOrfja okasaHue ycrnyru B y4pexxaeHuu u
obLieHne ByayT adEKTUBHBIMA.

2. NpaBuna aTukeTa npu oOLWEHMU C MHBANUAaMK,
MCNbITLIBAKOWMUMU TPYAHOCTU NPU NepeaBuXKeHUU.

* [lomMHUTE, 4YTO MHBanNMAHas KOMACKA — HENPUKOCHOBEHHOE MNPOCTPAHCTBO
yenoseka. He obnokaumBaiTechb Ha Hee, He TONKaWTe, He KnaguTe Ha Hee Horn bes
paspelleHns. HayaTb kaTuTb konsacky 6e3 cornacus uHeanuga — TO Xe camoe, 4To
CXBaTUTb W NOHECTU YenoBeka bes ero paspeLleHus.

* Bcerpa cnpawwumBaiiTe, Hy)KHa nNU NOMOUL, MPEXOe 4Yem okKasaTb ee.
lNpennaraite NOMOLLb, €CNW HYXKHO OTKPbLITL TSHKENYIO ABEPb UMW MPOUTH NO KOBPY C
ONUHHBIM BOPCOM.

* Ecnwn Balue npeanoxeHne o nomMoLUy NPUHATO, CMPOCKTE, YTO HYXKHO AenaThk, U
YeTKo cneynTe NHCTPYKUMSM.

« Ecnn Bam paspelumnu nepensurate KOMSICKY, cHayana katute ee MeaneHHo.
Konsicka ObIcTpo HabupaeT CKOpOCThb, M HEOXKMAAHHbLI TONYOK MOXET NPUBECTU K NoTepe
paBHOBECKS.

» Beergpa nmyHo ybexpantecb B [AOCTYNHOCTM MECT, rae 3annaHupoBaHbl
MeponpuaTUsa. 3apaHee NOWHTEepecyrWTech, Kakue MOryT BO3HWUKHYTb npobnembl wunwu
Bapbepb! U KaK NX MOXHO YCTPaHUTb.

* He Hago xnonaTtk YenoBeka, HaxoAsLerocs B UHBaNMAHOW KOMsICKe, Mo CruHe
UNu no nneuvy.

*+ Ecnn BO3MOXHO, pacnonoXutecb Tak, YToObl Bawwm nuua Gbinn Ha OAHOM
ypoBHe. MsberanTe nomnoxeHus, nNpu KOTOPOM BalleMy coDecefHuKy HYXHO
3anpoKuAbiBaTh roosy.

» Ecnu cywecTBylOT apxuTekTypHble Dapbepbl, npegynpenute O HuX, YTobbl
YerioBeK UMesT BO3MOXHOCTb NMPUHUMATL peLUEHNS 3apaHee.

* [ToMHUTE, UTO, KaK NpaBuno, y Niofen, UMELLUX TPYAHOCTU NPU NepeaBUKEHII,
HeT npobnem co 3peHnem, CIIyxom 1 NoOHUMaHUEM.

* He pymaiTe, 4TO HEODXOAUMMOCTL NONb30BATHCA UHBANMUAHON KONACKOW — 3TO
Tparegusa. 310 cnocob cBobogHoro (ecnv  HET apPXUTEKTYpPHbIX Oapbepos)
nepegsmwKeHnd. ECTb noau, nonb3ylolmecss WHBaNWAHOW KOMSCKOW, KOTOpble He
YyTpaTUnm cnocobHOCTU XO4UTb U MOTYT NEPELBMIraThbCs C MOMOLLBIO KOCThINEW, TPOCTU U
T.N. Konsickw OHWM WCNOMb3ylT Ans Toro, 4Tobbl 3KOHOMUTL Cunbl U ObiCTpee
nepeaBuraTbecs.



3. NpaBuna aTukeTa npy o6WEHNN C MHBaNMaamu,
MMEILWMMMU HapYLLUEeHWe 3peHne Mnu He3pa4nmMm

- Mpennaras CBOK MOMOLLb, HAaMpasnsuTe YenoBeka, He CTHUCKMBANTE €ro pyky,
MOUTE TakK, Kak Bbl 0BbIYHO x0AuTe. He Hy>KHO XBaTaTb Crenoro Yenoseka v TallnTb €ro
3a coOo.

« OnuwwmTe KpaTtko, rae Bbl HaxoguTech. [Npenynpexxpante O nNpenaTCTBUSAX:
CTYNEHAX, NyKax, AMax, HU3KUX NPUTOnoKax, Tpybax u T.m.

» Mcnonb3ayiTe, ecnu 3To YMECTHO, (hpasbl, xapakTtepusylollne 3ByK, 3anax,
pacctosiHme. [lenmteck YyBUAEHHbIM.

» OBpalyaintech ¢ cobakamu-noBOAbLIPSMM HE Tak, Kak ¢ 0ObIYHbIMIA AOMALLHUMU
XKUBOTHBIMW. He KomaHAynTe, He TporanTe n He urpaite ¢ cobakon-noBoabIpeM.

 Ecnn Bl cobupaeTtech YntaTh HE3pAYEMY HYENOBEKY, CHavyana npeaynpeante ob
3ToM. ['OBOpUTE HOpMarbHbLIM ronocoMm. He nponyckainTe mHcdbopmaumio, ecnu Bac ob
3TOM He NonpocsT.

* Ecnn 310 BaXKHOE NUCBMO UM JOKYMEHT, HE HY)KHO And yéeanTenbHOCTM faBaTh
ero notporatb. [1pn aTOM He 3ameHanTe YyTeHme nepeckasom. Korga Hespsayui Yenosek
AOMMKEH noanucaTte AOKYMEHT, npoduTante ero obssatensHo. WMHBanuaHocTb He
ocBODOXKAAET CNenoro YenoBeka oT OTBETCTBEHHOCTU, 0DYCNOBNEHHON JOKYMEHTOM.

* Bcerga obpaulaiitecb HENOCPEACTBEHHO K YENOBEKY, AaXe eCrn OH Bac He
BUAOWUT, @ HE K €ro 3psyemMy KOMMaHbOHY.

- Bcerna HaseiBaTe cebs 1 npenctaBnsinTe apyrux cobecenHuKkoB, a Takke
oCTanbHbIX NPUCYTCTBYIOLUMX. ECNK Bbl XOTUTE NOXaTk PYKY, CKaxute ob aTom.

« Korga Bbl npeanaraeTte Hespavyemy YEroBeKy CECTb, HE yCauBaWTe ero, a
HanpasbTe PYKy Ha CMNWHKY CTyna WNu nogsioKoTHUK. He BoAMTE NO NMOBEPXHOCTU Ero
PYKY, a falTe eMmy BO3MOXKHOCTL cBoboaHo notporate npegmeT. Ecnu Bac nonpocmnu
MOMOYb B3SiTb KAKOW-TO NPEAMET, HE CNeayeT TAHYTb KACTb Crenoro K npeameTy n bpatb
€ro pyKkow 3ToT npegmer.

« Korga Bbl obLyaeTeck € rpynnoi Hes3psumnx noaei, He 3abbiBaiiTe Kaxablil pas
HasblBaTb TOrO, K KOMY Bbl ODpalaeTecs.

 He 3actaBnsiite Bawero cobecefHvka BellaTb B MNYCTOTY: €CINN  Bbl
nepemMellaeTech, npegynpenute ero.

* BnonHe HopmanbHO ynoTpebnsaTh CroBO «CMOTPeTbY. [na He3padvero Yernoseka
37O O3Ha4aeT «BUAEThL PykaMmny, OCA3aTh.

« W3beraite pacnnbiBYaTbIX OMNpPeAeneHnin 1M MHCTPYKUMIA, KOTOpble OBbIYHO
COrNpOBOXAAKTCS XecTaMu, BblpaxeHuin Bpope «CTakaH HaxoAuTCs rae-To TaMm Ha
cronex». Ctapaintech 6bITb TOUHbIMUK: «CTakaH nocepeiuHe ctona.

» Ecnu Bbl 3amMeTunu, YTo He3psaYuMiA YenoBek cbuncs ¢ mapLupyTa, He ynpasnsinTe
€ro [BWMKEHNEM Ha PACCTOAHUN, NOAONANTE N NMOMOrMTE BbIBpaTLCA HA HYXXHBIA NYTh.

* [Tpn cnycke nnu nogbeme no ctyneHbkam BeAuTe Hespsyero nepneHankynapHo
K HUM. [NepegBurasdck, HE OenanTe PbIBKOB, PE3KUX ABWXeHWn. [1pn conpoBOXOEHUN
HE3PSAYEro YeNoBeKa He 3aknaabliBanTe pyku Hasag — 370 HeYA00HO.

4. MpaBuna aTukeTa nNpy odOLWEHUN C MHBaNUAamm,
MMEKLWMMMK HapyLUeHUe cnyxa.

« PasroBapueas ¢ YENOBEKOM, Y KOTOPOrO MI1I0XOW CryX, CMOTPUTE NPSIMO Ha HEro.
He saTemHsaliTe cBOE NULIO U HE 3aropakueanTe ero pykamu, BONocamy U KakuMu-To
npeameTtamu. Baw cobeceHvK OOIKEH UMETb BO3MOXHOCTb CIeAUTb 3a BbIpaXKeHVEM
BaLLEro nuua.



¥ Cyu.l,eCTByET HECKONbKO TWUMOB W cTeneHer rnyxoTbl. COOTBETCTBEHHO,
CYLLECTBYET MHOrO cnocoboB 06LIeHus ¢ NtoAbMU, KOTOPbIE NIOXO CrbILLAT. Ecnu Bbl HE
3HaeTe, Kakoi npeanoYyecTb, CrpocuTe y HUX.

« HekoTopble noAW MOryT CribilaTbh, HO BOCMNPUHUMAIOT OTAENbHbIE 3BYKW
HenpaBubHO. B aTom crnyyae rosopute 6onee rpoMko 1 4eTko, NoAdupas noaxoAsLLuiA
ypoBeHb. B Apyrom cryyae noHagobutcs nuilib CHU3WTE BbICOTY ronoca, Tak Kak 4enoBek
yTpaTun cnocobHOCTb BOCMPUHUMATL BbICOKME YaCTOThI.

» Y106b! NPMBIEYb BHUMAHUE YEOBEKA, KOTOPbIV MSIOXO CIbILUWT, HA30BUTE ero
no umeHun. Ecnu oTBeTa HET, MOXHO Cflerka TPOHYTh YENOoBEKa UK XKe NoMaxaTb PYKOW.

« [oBOpUTE ACHO 1 POBHO. He HyKHO W3NWLUHE noavepkneaTth YTO-TO. KpnyaTh,
0coBEHHO B yXO, TOXE He Hafo.

* Ecnu Bac npocaT MNOBTOPUTb YTO-TO, nonpobyiite nepedpasmpoBarth CBOE
npeanoxeHune. VcnonbaynTe xecTbl.

» Ybegutecb, 4TO Bac nNoHanu. He cTecHsWTeChb CnpoCUTb, MOHSM N Bac
cobeceHuK.

* Ecnu Bbl coobujaete wuHdopmauuw, kotopas BKIo4YaeT B ceba Homep,
TEXHUYECKWUIA NN APYTOW CIMOXHbBIA TEPMUH, aapec, HanuwuTe ee, cooblyute no dakcy
UMK BNEKTPOHHOW noYyte unu niodbiM gpyrum cnocobom, HO Tak, YTobbl oHa Bbina TOYHO
NoHATA.

« Ecnn cyllecTByOT TPYAHOCTM NpW YCTHOM OBLLEHUN, cnpocuTe, He ByaeT nu
NpoLLe NepenuchIBaThbCs.

* He 3abbiBaiiTe o cpeae, koTopas Bac okpyaeT. B BonbLLnX Unn MHOrOMOAHbLIX
NoMELLEHNAX TPYAHO 0DLATLCA C NIOAbMM, KOTOPbIE MAOXO0 ChbILWAT. ApKoe ConHue Unm
TEHb TOXE MOryT BbITh Bapbepamu.

« O4yeHb YacTo ryxve Nau UCNoNb3YT A3blK KecToB. Ecnu Bbl obulaeTeck
yepes nepesof4vunka, He 3abyabTe, 4TO ObpaljaThcs Hafgo HEenocpeacTBEHHO K
cobecefHMKY, a He K NepeBOAYNKY.

* He Bce nogu, KOTOpbIE MNIOXO ChbIAT, MOTyT yiTath no rybam. Bam nydie
BCEro cnpocutb 0b aTom npu nepsoin BcTpeyve. Ecnu Baw cobeceaHuk obnagaer atum
HaBbIKOM, HYXXHO cobntogaTh HECKONMBKO BaXKHbIX NpaBun. NOMHUTE, YTO TOMbKO TPU 13
OECATN CrOB XOPOLUO NPOYUTLIBAOTCS.

* HyxHO cmoTpeTe B nuuo cobecegHUKy W TOBOPUTb SICHO W MEOSeHHO,
“Cnonb3oBaTth NPOCTbIE pasbl U n3beraTb HECYLLECTBEHHbIX CIOB.

* Hy>kHO Mcnonb3oBaTh BbIPAaXKEHWE NMLA, KECTbl, TENOABMKEHUS, ECMNN XOTUTE
NOAYEPKHYTh MU NPOACHUTL CMbICI CKa3aHHOro.

5. MNpaBuna aTukeTa npu obLEeHUN C MHBANUAAMM,
MMEILMMU 3aePXKKY B Pa3BUTUM U NPobnemMbl o6LeHus,
YMCTBEHHbIe HapyLUeHMUS.

* icnonbayinTe AOCTYMHBIA A3bIK, Bbipa)anTeCch TOYHO W NO Aeny.

« N3beraiTte CrnoBeCHbIX LUTAaMMOB 1 OBpa3HbIX BbIPAXKEHWUI, ECNU TONLKO Bbl HE
YBEPEHbI B TOM, YTO BaLl cOBeceHMK C HUMU 3HAKOM.

* He roBopuTe cBbicoka. He gymaiTe, 4TO BAC HE NOWMYT.

* ['oBOps O 3agavax WM MPOEeKTe, pacckasbiBanWTe Bce «no Laramy». [Jaite
Ballemy cobecefHNKy BO3MOXHOCTb OObIrpaTh KakAbll Luar rnocrne TOoro, Kak Bbl
obbscHUNK emy.

* VlexoguTe n3 Toro, YTo B3POCHbIA YENOBEK C 3a4ePXKKO B Pa3BUTUM UMEET TaKoW
XKE OMbIT, Kak 1 Noboi Apyroi B3poCbiii YenoBek.

» Ecnu Heobxogmmo, mcnonb3yinTte wnnoctTpauun unu dotorpadun. byabTte
roTOBbI MOBTOPUTL HECKOSBLKO pas. He caasanTech, ecrnv Bac ¢ NepBOro pasa He NoHsIu.



- OBpallaiiTech ¢ YENOBEKOM C Npobnemamy pasBuTys TOYHO Tak Xe, kak Bbl Obl
ofpawanuce ¢ nobbim apyrum. B Becede obcyxpante Te ke TeMbl, Kakie Bbl
obcyxaaeTte ¢ Apyrumu NOAbMU.

Hanpumep, nnaHbl Ha BbIXOAHLIE, OTMNYCK, Norogaa, nocneaHne cobbITHA.

» Obpauyaiiteck HENOCPEACTBEHHO K YEIOBEKY.

« [MoMHUTE, YTO IIOOM C 3aAEPXKKOA B PAa3BUTUM [EecnocobHbl W MoryT
NoANUCLIBATL AOKYMEHTbI, KOHTPaKTbI, rONI0COBAaTh, AaBaTh corfacue Ha MeANLUHCKYO

NOMOLLb W T.4.

6. MpaBuna 3TukeTa Npu obLWEHUU C MHBANUAAMM,
UMEKLWMMK NCUXMYECcKUe HapyLLEeHUS.

[Ncuxmnyeckue HapyLeHnss — He TO e camoe, 4To npobnemsl B passutuu. Jliogm
C Ncuxmyecknmu npobnemamu MoryT UCMbIThIBAThL 3MOLIMOHAaNbHbIE PacCTPOMCTBa UMK
3amMeLuaTenbCTBO, OCNOXHAKOLUME UX KMU3Hb. Y HUX CBOM OCODOLIN U M3MEHYMBLIA B3rNsa
Ha MuUp.

* He Hago gymatbh, YTO MOAW C MCUXMYECKMMMW HapylleHusmu obsisaTensbHo
HY>KOAKTCS B AOMOMHUTENBHON MOMOLLM 1 cneLuansHoM obpalleHun.

+ ObpallanTech ¢ NOABMI C NCUXMYECKUMU HAPYLUEHUSIMU KaK C NMMYHOCTAMMK. He
HY)KHO AienaThb rpexnaeBpeMeHHbIX BbIBOJOB HA OCHOBaHUKM OnbiTa obLleHns ¢ gpyrumu
nAbMU € TaKoW ke hopMOn MHBANMAHOCTN.

* He cnepyet gymaTtb, YTO NIOAM € NCUXUYECKUMU HapyllieHuamu bonee apyrux
CKITOHHBbI K Hacunuio. 310 Mud. Ecnu Bel ApyxentobHbl, oHn ByayT YyBCTBOBATL cebs
CMNOKOWHO.

* HeBepHo, 4TO nOOUM C NCUXUYECKUMWU HAPYLUEHUSMU UMetoT npobnembl B
MOHUMEHUU UITN HUXKE MO YPOBHIO MHTENNEKTA, YeM DONbLUMHCTBO NIOAEN.

» Ecnu Yyernosek, UMEIOLLNIA NCUXUYECKUE HapYLLUEHWS, PACCTPOEH, CPOCUTE ero
CMOKOWHO, YTO Bbl MOXETE cenaTb, 4TOObl NOMOYb EMY.

* He roBopuTte pesko ¢ YenOBEKOM, UMEIOLLMM NCUXUYECKUE HapYLUEHWs, Laxe
€Cnu y Bac ecTb A1 3TOro OCHOBaHMS.

7. MNpaBuna 3aTukeTa Npy obLWEeHUU C MHBANKUAOM,
MCMNbITLIBAKLWMUM 3aTPYAHEHNUA B PeyMm.

* He urHopupyinte nogen, KoTopbiM TPYAHO rOBOPUTL, MOTOMY YTO MOHATH UX — B
BalLNX MHTEpecax.

* He nepebuBaiite 1 He NonpaBnaiTe YenoBeka, KOTOPbIA UCTbITLIBAET TRYAHOCTM
B peyn. HaymHanTe roeopuTb TONMbKO TOrga, Korga ybeautech, YTO OH YXKe 3aKOH4YUN
CBOIO MbICITb.

* He nbiTantech yckopuTb pasrosop. byabTe roToBbl K TOMY, YTO pas3roBop C
4YenoBEKOM C 3aTPYAHEHHOI peybto 3anMeT y Bac bonblue Bpemenun. Ecnu Bbl cnewumnTe,
nyJdlle, M3BUHUBLUNCH, 40roBopuThLCS 06 0BLUEHNN B ApYyroe Bpems.

« CmoTpuTe B nuLo cobeceHuKy, nogaepKuBanTe Bu3yansHblid KOHTaKkT. OTaanTe
aToN Becepe Bce Balle BHUMAHME.

+ He pgymaiTe, 4YTO 3aTpPyOHEHUSs B pedu — rnokasaTefls HU3KOro YpPOBHS
VHTEeNNeKTa YenoBeka.

» CTapanTech 3a4aBarb BONPOCHI, KOTOPbIE TPEBYIOT KOPOTKUX OTBETOB MM KUBKA.

* He npuTtBOpAATECH, €CNN Bbl HE MOHAMW, YTO Bam ckasanu. He cTecHanTechb
nepecnpocutb. Ecnm Bam cHoBa He yaAarnoch MOHATb, NOMNPOCUTE NMPOU3HECTU CIOBO B
Bbonee megneHHOM TEMNE, BO3MOXHO, N0 DykBam.

* He 3abbiBaiTe, 4TO YeNoBEKY C HAPYLUEHHOW PeYbio TOXE HYXHO BbICKA3aTbCA.
He nepebusante ero n He nogasnante. He ToponuTe roBopsLUero.



« Ecnu y Bac BO3HMKAIOT npobriemb! B oBLLUeHuK, cnpocuTe, HE XoyeT Ny Ball
cobeceqHuK UCNonb3oBaThk ApYroi cnocob — Hanucatb, Hanevararb.

8. lMNepuon AeMcTBUA UHCTPYKLUU
WMHcTpykums BeTynaeT B cuny ¢ 11 mapTa 2026 rofa v aercTeyeT A0 yTBepXAeHUs
HOBOIA.

C MHCTpyKUMEN 03HaKOMMNEH s 20
(nryHas noanuck)

SIS 20

(Nu4Han nognuck)

i ” 20

(nuunas noanucs)



