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OO0 opranuzauuu

AOCTYNHOCTH 00HEKTOB

M NPeJ0CTaBIAEMbIX YCIYT,

OKa3aHUsA Heo0XOoAMMOH MOMOIIH /IS HHBAJIH/I0B
B MAOY «COIII Ne30» na 2023-2024 y4yeOubli rojg

Ha ocuoBanuu ctathu 79 ®emepanbHoro 3akona ot 29 nexabps 2012r. Ne 273- @3
«O6 obpazopanuy B Poccuiickoit Deepaiym», NpuKasa MHUHHCTEpPCTBA 00pa30BaHUs M HAYKH
Poccuiickoit ®enepaunn o1 9 Hos6ps 20151, Ne 1309 «O6 yTBepxaeHH# MOPsika obecrieyeH s
yCIOBHM JOCTYIIHOCTH IS HMHBamMIOB OOBEKTOB H IPENOCTABIIAEMBIX YCIyr B chepe
o6pa3oBaHusl, a TAKKe OKa3aHHs UM ITPH STOM HEOOXOUMON IOMOIIH»

MPUKA3BIBAIO:

1% Opranuzopath B MAOY «COLL Ne30» ropozckoro okpyra r. CrepauramMak Pb ycnoBus
JOCTYIMHOCTH 15l HHBAJIAIOB.

2. HasHauuTh OTBETCTBEHHBIMH 3aMECTHTeNEH AMPEKTOpa, KypHpYIOIMX —y4eOHO-

BocnuTatensHyio pabory: EmenssHoBy A.M. (42-00-45, 89876093779), KacesinoBy HWpuny
AnatonseBHy (42-00-45, 89871023402), Komaposy Eneny BuktopoBny (42-00-45,
89876087385) mo opranuMsaumd paGoThi Mo obecrmeveHHI0 00pazoBaTeNLHOro mpouecca ¢
o6yuatomumucs ¢ OB3 ¥ 1eTbMU-HHBATHIAMH.

3. HasHa4uTh OTBETCTBEHHOM MO COCTABJIEHHI0 OT4eTHocTH obyuarommxcs ¢ OB3,
JeTel-MHBATHAOB  CcolMansHoro menarora Snpemuesy IOmuio EprenpesHy (42-00-45,
8632368305).

4. Bosnoxkuth Ha  3amectutens  aupextopa Jamwimosy HI.,  xypupyrome#

aIMHHHCTPaTHBHO-XO3ANHCTBEHHYIO paboTy, 06S3aHHOCTH II0 OpraHM3alli¥i PEMOHTHBIX paboT
3/1aHHMs ¥ TIOMELICHHH IIKOIbL, 0 MPOBEJCHHIO HHCTPYKTaXeH ¢ TEXHUYECKHM MEPCOHATIOM O
CONMPOBOXICHHUIO HMHBAIMIOB B 3[aHWE IIKOJbI M OKa3aHHIO HeOOXOMUMOM CHTYAITHOHHOH
MOMOIIIH.

3 3aMecTHTeNmIO JMpekTopa XaibymwmHod M.A. 10 12.09.2023 roma MPOBECTH
HHCTpYKT&X C IleJjaroraMu IO BompocaMm obecneueHHs NOCTyNa HHBATHIOB K ycayraMm H
06BekTaM 06pa30BaTENbHOIO YUYPEKACHHUS, OKa3aHHs geobxomumoi nmomomH. (IIpunoxenne
Nel).



6. BKIIOYHTH B 00S3aHHOCTH pabOTHHKOB  00meo6pa3oBaTeNbHOrO  yUPEKACHHA
crneayomue QyHKIHH:
- IBOpHHKY — conpoBoxkaath MI'H (ManoMOOHIBHBIX PakiaH Hacenenus) B MAOY «COILI
Ne30» roponckoro okpyra r.Crepiuramax Pb;
- corpyasukam OOO «OxpaHHasi OpraHM3alus «Habar-CTP» — mpuriamarh JA€ikypHOIo
aJIMMHMCTpATOpa I OeCIpEenITCTBEHHOTO NEPEABHKCHHA IO o6wsexTy MI'H;
- JeXypHOMY aJIMHHHMCTpatopy — obecredyuBaTh HEOOXOMUMOH nadopmanumeit MI'H Ha
naHHOM 06beKTe (BCTpeya ¢ yUUTENsAMH, 1€1aroroM-rncuxonorom, COLHATBLHBIM-IIEIATOTOM);
- JmexypHoMy ydureno — conposoxaars MI'H 1o y4eOHBIX B HEOOXOAUMBIX 30H;
- conmansHOMy mezarory Snpemuenoi [O.E., nmenaroram - ncuxomoram Kapumogoi#t P.P.,
[[umkoBoit CK. — COCTABHTH IUTaH peaGHIMTALMH C PeGEHKOM-HHBATHIOM, C pebeHKOM-
OB3;
- yuHTeNsM-TIpEIMETHHKaM pa3pabaThiBaTh aJalTHPOBAHHBIC NPOrPAMMEL  COTIACHO
KaTero H (Bce KaTeropud WHBATHIOB, KpOME MHBATMIOB C IIyGOKOH YMCTBEHHOM
' ATUIOB C IOJHBIM OTCYTCTBHEM CIIyXa M 3pEHHUs).
IIOTHEHHMEM HACTOSIIEro MPUKa3a OCTaBJIAO 3a COOOH.

No30»

nukH bamkopTocTaH O.A.Bamuxosa




Hucrpykius 118 paboTHHKOB
MAOY «COII Ne30» r.Crepauramaxa Pecy6amku bamkoprocran
10 ofecrnedeHnIo JOCTYNA HHBAIH/IOB K YCTIyraM u 00beKTam,
HA KOTOPHIX OHH NPEIOCTABIAIOTCH

1. Obuwyue npasuna smuxema

[Ips NpeOCTaBNeHHH YCIYT MHBATMAAGM HEOOXOIMMO cobmoaTh cieayomue obmue
NpaBHJa THKETa NpH O0MEHWH ¢ HWHBAJHIAMH, KOTOPBIMH MOIYT BOCIIOJIB30BATHCH
paGOTHMKM IIKOJBI, NMPENOCTABIAIOLHE YCIYTH AETAM C OrpaHHHYEHHBIMH BO3MOYXHOCTAMH
3/10pOBbS, B 3aBUCHMOCTH OT KOHKPETHOH CHTYallMH:

1.06pawenue x 4enoeexy: KOrja Bbl pasroBapuBacTe C HHBATHIOM, obparmaiTech
HENOCPEJICTBEHHO K HEMy, a He K CONPOBOXKAIOMIEMY HIH CYpAOTEPEBOMIHKY, KOTOpBIE
IPHCYTCTBYIOT IIPH PasroBOPE.

2. [oocamue pyku: KOTJa Bac 3HAKOMST C MHBAIAIOM, BIIOJIHE ECTECTBEHHO MOXKATH CMY
PyKy: Aaxke TeM, KOMy TPY/IHO ABHIaTh PYKOH HIIM KTO IOJB3YCTCH MPOTE3OM, BIIOJIHE MOYHO
10XaTh PyKy — MPaBYIO HIIH JIEBYIO, 9TO BINOJHE JOMYCTHMO. g

3. Hazwieaiime cebs u Opyeux: KOT[@a BBl BCTPEUaeTECh C YENOBEKOM, KOTOpHIM IIJIOXO
BH/IAT WM COBCEM HE BHMT, 00s3aTeNbHO HasbiBaiTe cebs M TeX JIOJEH, KOTOPBIC NMPHILTH C
samu. Ecim y Bac o6mas Gecenia B rpynie, He 3a0bIBaHTe MOSCHATDH, K KOMY B JIaHHBI MOMEHT
BBI OOpaiaeTech, ¥ Ha3BaTh ceOsl.

4.ITpeonooicenue nomouyu: €CTM Bbl Npe/UIaracTe MOMOMIb, KIHUTE, MOKa €C IpUMYT, a
3aTeM CIpalliBaiTe, YTO M KaK JA€IaTh.

5.A0exeamHnocmy U Gexcrusocms: 0OpalaThCd K MHBANMAAM O HMCHAH W Ha Thl
BO3MOKHO TOJIBKO B TOM C/Iydae, eClli Bbl XOPOILIO 3HAKOMBI M Balll COGECETHHK MO3BONIACT BaM
Takoe obpaleHHUE.

6. He onupaiimecy Ha Kpecno-KONACKY. ONMPATECA WA BUCHYTh Ha YbEeH-TO WHBATHIHOH
KOJISICKE — TO K€ Camoe, 9TO OMMPAThCA MM BHCHYTH Ha ee obnajarene, M 3TO TOXKE MOXKET
pasapaxars. WHBaIMIHAd KONACKAa — 9TO 9YacTh HENMPHKAcaeMOro MpOCTPaHCTBA YeoBeKa,
KOTOPBIH €€ HUCIO0JIb3YeT.

7. BHuMamenbHOCMb U MEPNeausocmy: KOTAAa BBl Ppa3sroBapHBacTe C YCIOBEKOM,
HCIBITBIBAIONIAM TPYAHOCTH B OOINGHHMH, CIyIIaiTe €ro BHUMATEIBHO. byabTe TEpmenuBhl,
JIUTE, KOTaa 9eNoBeK cam 3akoH4YuT Qpasy. He nmonpaBisiTe €ro u He ZIOrOBapHBaiTe 3a HETO.
Hukoraa He TIPHTBOPAKTECH, YTO BbI MOHHMAETE, CCIIH Ha CAMOM JIeJie 3TO HE TaK. [ToBTOpHTE,
YTO BBI IOHSJIH, 3TO TIOMOKET YEIOBEKY OTBETHTH BaM, a BaM — MOHATE €I'0.

8. Pacnonosicenue Oaa 6Gecedwvl: KOTJa Bbl TOBODHTE C HYETOBEKOM, MOIB3YIOIAMCH
WHBATAIHOM KOJSCKOM M KOCTEUISMH, PAacloNoKMTeCh TaK, YTo0bI Balllk U €ro riasa ObUTH Ha
OZIHOM ypOBHE, Torja BaM Oyzer jerde pasroBapuBaTh. PasrosapuBas C TEMH, KTO MOXKET,
unTaTh MO rybaM, pacmoio)uTeCh Tak, yTobbl Ha Bac manan cBet, U Bac OB110 XOPOIIO BHIAHO,
nocrapaitech, 4ToObl BaM HHYEro He MEIIAo.

9.Ipusneyenue 6HUMAHUs 4enogexa: YToObl NPUBIEYL BHHMAHHE HEIOBCKA, KOTOPBIH
[LTOXO CIIBIIAT, MOMAIIKATE eMy PyKOH WM moxiomnaiite mo miedy. CMOTpHTE €My MpAMO B
Ila3a ¥ TOBOPHTE YETKO, HO MMEHTe B BHJY, UTO HE BCE JIOJH, KOTOPBIC IIOXO CIBIIIAT, MOTYT
qUTaTh 10 rybam.

10. He cmywatimece, eciii Cly4aifHO JOMYCTHIH OIUIOIIHOCTB, CKa3as "VeuguMca' WM



"Byl casimani 06 31oM...2" TOMY, KTO HE MOKET BHICTh WIIH CIIBIIIATE.

Jlnsi obecnederns AOCTYIHOCTH yCIYT JUI MHBAIHAOB CICIHATACTaM, HEIOCPEACTBEHHO
OKa3bIBAIONIMM YCJIYTH, HEeoOXOIMMO OpPHEHTHPOBAaThCS Ha COLHMATBHBIC noTpeOHOCTH U
OCOBGEHHOCTH COLMATBHO-OBITOBBIX OrpaHMYEHHH HHBAMOB, BO3HHMKAIOIMX B pE3yibTaTe
3a6onepanys. | JABHBIM TNPHHIMN OKa3aHHi NOMOINM — HE HABPEIHTh B pPE3yIbTaTC
HENpeyCMOTPEHHBIX PHCKOB M 0OCTOSATEIBCTB.

[lenarors, HENOCPEJCTBEHHO OCYLIECTBIMIOmMME paboTy C MHBAIMIAMH, [OIDKHBI
IIPOXOJUTh MHCTPYKTaXH 10 0Oecredenuto JOCTYIHOCTH /Ui MHBAIHIOB yCiyl H 00BEKTOB
LIKOJIBI OZIMH pa3 B TPH roja.

II. Conposodcoenue uneanudos Ha npuéme obwieobpazoeamensvroe yupedicoenue

Jlnst obecnieueHus JOCTyNa HHBAIMIOB K YUPEXKACHHIO, CIENHaINCTaM MKOJIbI
HEOOX0IMMO:
1. PacckazaTh MHBIMAY 06 0COOEHHOCTAX 3[jaHUs IIKOJIBI O:
- KOJIMYECTBE 3TaXKEH,
- kabuHeTax;
- PacroioxEeHHH KOMHAT TUTHEHBI H CaHY3JI0B.
2. Pacckasarh, YIHTHIBas CTENEHb COLMANBHBIX OTrPaHHYCHHH neTel - HHBATK/IOB, 00
0COBEHHOCTAX OpraHU3alliy JOCTYITHOM CPEJibl B IIKOJIE: HAIWIHH TTaHTyCOB, NIOPYYHEH,
3HAKOB, MPEIYIPEKAAIOHUX 00 ONIACHOCTH: 3BYKOBBIE CHIHAIBI TPEBOTH, CBETOBBIC Tabno,
06y4YHTh SKCTPEHHOH 3BaKyallMy BEIXOJa U3 3JaHUs.

3. ITpoBECTH SKCKYPCHIO MO MKOJIE ¢ yYAllMMCs C OTPaHHICHHBIMH BOSMOXHOCTIMH
3J0POBBSL. ;
4, TT03HAKOMHUTE HHBATHIA CO BCEMH CIIEAATACTAMH, 3a1eMCTBOBAHHBIMU B paboTe C HAM,

JIMYHO, TIPEICTABUB 110 (aMHIIHK, IMEHH ¥ OTYECTBY CNICIMATHCTA i HHBATU/A IPYT APYTY.
UHuhopMHpOBaTh, K KOMY OH JOJDKEH 0OPAaTHTBCA BO BCEX CIyHadX.

3. IIpu 3aBepIIEHHH MPHEMA B YUPEKICHUE YTOUHHTH, OCTATHCE Y HETO JIH Kaxkue-160
BOIIPOCHI MJTH OCOOBIE MOXKETAHHUA.

I11. TpaBujia >THKETA JIs JHII ¢ PA3HBIMH PACCTPOHCTBAMH ¢yHxai opraHazmMa

Ipasuna ymuxema npu o6UEHUU C UHBATUOGMU, UCHbIMbIGAIOW UMY mpyoHocmu npu
nepeogudceHuu:

e [loMHHTE, YTO WHBATHHAS KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO HCTIOBEKA. He
o6oKaYMBaliTeCh HA Hee U He TonkaiTe. Hauats kaTuTh KOMACKY 6€3 cornacus HHBamma — TO
€ CaMoe, 4TO CXBaTHTh M MOHECTH YeloBeKa 0€3 ero paspeleHus.

e Bcerja cmpammpaiite, HYKHa JIH IOMOMIb, MPEXe HYeM OKasaTh ¢¢ HHBATHIAM,
MCTIBITBIBAIOIAM TPYJAHOCTh TP IEpeJBHAKECHHH, W Mpejyaradte IOMOIb, €CIH HYXHO
OTKPBITB TSKEIYIO JBEPh HJIH MPOUTH 110 KOBPY C JUTMHHBEIM BOPCOM.

e Eciu Baule NpeIOKeHHE O MOMOIIM MPHHATO, CIPOCHTE, YTO HYXKHO JeiaTh, W H9CTKO
ClIeAyHTE HHCTPYKIHAM.

e Eciu Bac MONPOCHIM MOMOYH WHBANMAy, MEPEJBUTAlOMEMYCs Ha KOJICKE, CHadaid
xaTuTe ee MemTeHHO. Komsicka GbicTpo HabMpaeT CKOPOCTb, M HEOXWIAHHBIH TONYOK MOXKET
IPUBECTH K NOTEPE PABHOBECHS.

e Bcerja nmuHO y6exaiiTech B JOCTYIHOCTH MECT, A€ 3aljIaHAPOBAHBl MEPONPHSTHS.
3apaHee MOMHTEPECYHTECH, KAKHE MOTYT BOSHMKHYTH npo6eMsl Wi 6apbephl H KaK HX MOXHO
yCTPaHHTh.

e He Hajo xJiomarh 4enoBeKa, HAXOIMAMIErocs B MHBAIMIHOH KOJACKE, IO CIHHE MM IO
nievy.

e Eciu BO3MOXKHO, PAacmoOKUTECh TakK, 9TOOBI BallM JMNA ObUTA HAa OJHOM YPOBHE.
W36eraiiTe MoJN0KEHHS, IPH KOTOPOM BaleMy coOeCeIHUKY HYKHO 3alPOKAIBIBATE TOJIOBY.



o Eciu CymecTByioT apXUTeKTypHbIE Gapbepsl, IPEIYNPENHTe O HHX, YTOObI YENOBEK HMET
BO3MOYXHOCTB IPHHAMATH PELICHHs 3apaHee.

o [lomMHMTE, YTO, KaK MPABUIIO, Y JFOACH, HMEIOMHUX TPYAHOCTH NpPH NEPEIBHKCHUH, HET
npo6iieM co 3peHHeM, CITyXOM U NOHUMaHHEM.

e He nymaiite, 4T0 HEO6X0AUMOCTD MMOJIB30BATECA WHBATHIHON KOJISCKOH — 3TO Tpareius.
I10 cnocob cBOGOAHOro (ecnM HET apXWTEKTYpHBIX GaphepoB) mepeABHKeHHA. ECTh mojm,
MOJIB3YIONIMECS WHBATMIHON KOJSACKOM, KOTOpBIE HE YTPATHIH CIOCOOHOCTH XOAMTH U MOTYT
IEPE/IBUraThcsl C MOMOIIBI0 KOCTHUIEH, TPOCTH H T.11. KONSCKM OHHM HCHONB3YIOT UL TOTO,
9T00BI 3KOHOMHTD CHJIBI B OBICTpEE NepeIBUraThCs.

ITpasuna smuxema npu o6uieHUU C UHBATUOAMU, UMEIOULUMU HAPYUIEHUE 3PeHUe UnU
He3pAYUMU:

e Oka3piBasg CBOIO MOMOIIE HE3PSYEMY Y€IOBEKY, HANPaBIAKTE €ro, He CTHCKHBAs €ro pyky,
HIHMTE TaK, KaK Bbl OOBMHO XoauTe. He HY)XKHO XBaTaTh CIJENOro Y€lIOBEKa M TAIlUTh €ro 3a
coboi.

e OnumuTe KpaTKo, e Bbl HaxoauTech. [lpemynpexjaiTe O MNPENATCTBHAX: CTYNEHSAX,
JTyKaXx, IMaxX, HU3KKX MPUTOJIOKaX, Tpybax u T.1.

e MHcnons3yiiTe, eciid 3TO YMECTHO, 3HAKOMBIE ()pa3sbl, XapaKTEPU3YIOIIME LBET, PACCTOSAHHE,
OKpYXKalOIyIo 06CcTaHOBKY. JlenuTech 3MOIMOHAIBHBIM BO3JIEHCTBHEM OT YBUIEHHOTO.

e O6pamaiitece ¢ Cco0aKaMH-NIOBOIBIPIMH HE TaK, Kak ¢ OOBMHBIMHM JOMAIIHAMH
’KUBOTHBIMH. He koManayiiTe, He Tporaite U He Urpaite ¢ cOOaKOM-ITOBOBIPEM.

e Ecnu BBl cobupaeTech YMTaTh HE3pAYEMY YEJIOBEKY, CHavYana MpeayrnpeauTe ero 06 3ToM.
["'oBOpHUTE OOBIYHBIM I'OJIOCOM.

e EciM 3T0 BaXHOE IMHCEMO MM JOKYMEHT, HE HYKHO s yOeIUTeIbHOCTH [aBaTb €ro
norporatk. [Ipu 5ToM He 3aMeHsHTE YTEHHE IEPEcKa3oM, He NPOMycKaiTe HHPOPMAIIKIO, €CIH
Bac 06 31oM He nonpocsT. Korna He3psumii 9enoBeK J0DKEH MOANHCaTh JOKYMEHT, IIPOYUTanTe
€ero o0s3aTeNbHO IOJHOCTEIO. VHBAIHMAHOCTH HE OCBOOOXKIAeT CIIENOro 4YeloBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBIEHHON 3aKOHOaTEIbCTBOM.

e Bceraa obpammaiiTech HEIOCPEACTBEHHO K YEJIOBEKY, [IaXKe €CIIH OH BaCc HE BHJIUT, & HE K €ro
3psiYEMY CONPOBOKAAIOIIEMY.

e Bcerza nHasbiBalite ceGs M IpeacTaBisiiTe APYruX COOECEIHUKOB, a TaKkKe OCTAIBHBIX
NpHCYTCTBYIOMUX. EC/IH BBI XOTHTE MOXKATh PYKY, CKaKHTE 06 3TOM.

e Korpa Bel npejjaraere He3psYeMy UYENIOBEKY CECTh, HE YCa)KMBaWTe €ro, a HalpaBbTe €ro
PYKY Ha CIIHHKY CTyJla WM MOATOKOTHHK. He BOAMTE MO MOBEPXHOCTH €r0 PYKYy, a JauTe eMy
BO3MOKHOCTE CBOGOJHO MOTporate mpeaMer. ECM Bac MONPOCHIM MOMOYb B3ATh KaKOH-TO
IpEeIMET, He CIIeyeT TAHYTh KUCTh CIIENOro K MpeaIMeTy U 6paTh ero pyKo# 3TOT IpeMET.

e Korja Bel o6maerecs ¢ rpynmoi HE3ps4YHMX JOAeH, He 3abpiBaiiTe Kak/Ibli pa3 Ha3bIBaTh
TOTO, K KOMY BBI 00OpaIaerecs.

e He 3acrasnsiiTe Bamero cobecennuka obpamarbCs B MYCTOTY: €CIH BbI NepeMeNIaeTech,
npeaynpeauTe ero o6 sToM.

e BnomHe pomyctuMo ymoTpeGasTh CIOBO «CMOTpPeTh». [l HE3pA4Yero dejioBeka 3TO
03Ha4YaeT «BUAETh PYKaMM», OCA3aTh.

e Wsberaiite paclulbIBYaTBIX  ONpEJEeTICHHH W  HHCTPYKUMH, KOTOphle  OOBIYHO
COIPOBOKAAIOTCS JKECTaMH, BhIpakeHH# Bpoae «CTakaH HaXOJUTCA IZE-TO TaM Ha CTOJIe».
Crapaiitecs 6bITh TOuHBIME: «CTakaH IOCEpeHHE CTONIAY.

e Eciu Bbl 3aMETHIIM, YTO He3psuMil yesnoBeK cOWIICS ¢ MapmpyTa, HE YNpaBIAHTE €ro
JIBHKEHHEM Ha PACCTOSHHM, TOJONIMUTE U TIOMOTUTE BBIOpATHCA HA HYKHBIH ITYTh.

e OkasbiBas MMOMOIb HE3pAYEMY 4YeJNOBEKY, ABHIaiTech HE TOPONACH, W IPH CIYCKE HIH
NOJBEME MO CTYNEHbKAM BEJIMTE €ro MeprneHIUKyIsIpHO K HHM. He nenalite phIBKOB, PE3KHX
JBHOKEHUH, IPEAYIIPEKIANTE O MPENATCTBHIX.

Ipasuna smuxema npu ob6uieHUU C UHEANUOAMU, UMEIOUAUMU HADYUIEHUE CTiYXa:



¢ PasroBapuBas C 4eJOBEKOM, Y KOTOPOrO IUIOXOH CIyX, CMOTpHTE mpsMo Ha Hero. He
3aTEMHSATE CBOE JIHLO M HE 3aropaXKMBaiTe €ro pyKaMH, BOJOCAMH MM KaKUMH-TO
npeaMeraMu. Bam cobeceHUK N0/KEH HMETh BO3MOMKHOCTH CJIEANTD 34 BBIPAKEHHEM BAllero
nmMua.

o CyIecTBYeT HECKOIBKO THIIOB M CTeneHe riyxoTsl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
crocoboB OoOmEHHs C JHOABMH, KOTOphIe IJIOXO CHBIHAT. EcCiM Bel He 3HAeTe, Kako
[IPEIOYECTh, CIIPOCUTE Y HUX.

¢ HekoTopsie TIOIH MOTYT CHIBIIATh, HO BOCIPHHMMAIOT OT/JENbHEIE 3ByKH HEIPaBHIBHO. B
3TOM clly4ae ropopure Oosiee rpOMKO H 4eTKO, NoAabHpas MOAXOASAIIWH ypoBeHb. B apyrom
cliydae MOHAJOOHTCA JNHMIIb CHH3UTH BHICOTY I0JIOCa, TaK KaK 4eJIOBEK yTPaTHi CHOCOGHOCTH
BOCIIDHHMMATH BEICOKHE YacTOTEHI.

® UTo6EI MpHB/I€Ys BHUMAHHE YeJIOBEKa, KOTOPHIA MIIOXO CIBIIIMT, HA30BHTE €ro 10 HMEHH.
Ecnm oTBeTa HeT, MOXHO ClIerKa TPOHYTH YeIOBEKA WITH XKe IIoMaxarh PYKOH.

e ['oBopuTe ACHO ¥ PoBHO. He HY:KHO H3IMIIHE MOAYEpKUBaTh 4TO-T0. KpHyars, 0cO6EHHO B
yXO0, TOXE HE HaJIO.

eEciu Bac mpocaAT MOBTOPHTEH YTO-TO, MOMpoOyiiTe nepedpasupoBaTh CBOE MPEIJIOKEHHE.
Hcnons3yiite KeCThI.

¢ Y6enuTech, uTo Bac noHsutH. He cTecHsHTECH CIPOCHTS, TIOHST JIH Bac COBECETHHUK.

e Ecnu BbI coobmiaeTe HH(POpMaLHMIO, KOTOpas BKIIOYAET B ce6s HOMED, TEXHHYECKHH HIIH
APYTO# CIIOXKHBIH TEPMHH, aJpec, HAIHIIUTE ee, cOOOIMTE 1Mo (PaKCy MM INEKTPOHHOH mouTe
HJTH JIFOOBIM IPYTHM CIIOCOG0M, HO TaK, 4T065I OHa 6bLIa TOYHO MOHATA.

eEciu CymecTBYIOT TPYIHOCTH NpPH YCTHOM OOINEHHH, CIIpOCHTE, HE OyIeT NIH mpome
MEePEHCHIBATHCA.

eHe 3abemBaliTe 0 cpezme, KoTopas Bac OKpykaeT. B GONBIIMX ‘MM MHOTOJIOJHBIX
MOMELICHUAX TPYAHO 06ImaThea ¢ MOABMHU, KOTOPEIE IUIOXO CHBIIAT. SIPKOE COJIHIIE HIIH TEHb
TO3KE€ MOTYT OBITE GapbepaMH.

¢Oyenp 4acToO TIIyXHE IIOAM HCIHONB3YIOT $3bIK KeCTOB. Eciu Bbl o6liaeTech 4epes
nepeBoa4nka, He 3abynpTe, 4To oOpamarbcs Haa0 HENMOCPEACTBEHHO K COOECEIHHKY, a He K
IEPEBOIYHKY.

eHe Bce moau, KOTOpHIE IUIOXO CIBIIAT, MOTYT YMTaTh nmo rybam. Bam nyume Bcero
CpocHTh 06 3TOM mpu mepBoil Berpede. Ecnam Bam cobecemqHuk o61agaeT 3THM HaBHIKOM,
HYXHO COOIIIO[IaTh HECKOJBKO BaKHBIX mpaBuil. [IOMHHTE, YTO TOJBKO TpHM W3 JECATH CIIOB
XOPOIIIO MPOYHTHIBAIOTCA.

* Hy)HO cMOTpeTh B NHMIO COGECENHHMKY M TOBOPHTH SACHO M MEUIEHHO, HCIIOIB30BaTh
npocTeie (pa3bl U U3GeraTh HECYIIECTBEHHEIX CIIOB.

¢ Hy>XHO HCMO/B30BaTh BRIPAKCHUE JIALA, JKECTHI, TEJOABHKEHHS, ECITH XOTHTE NMOTYEPKHYTH
WJIH TIPOSICHUTE CMBICTT CKa3aHHOTO.

Ilpasuna 3muxema npu obwieHuu ¢ UHEANUOAMU, UMEIOUUMU 3A0EPIHCKY 6 PA3EUMUU

u npobnemot 06uieHUR, YMCMEEHHBIE HAPYUICHUA:

* Mcrionb3yiTe NOCTYIHBIH A3bIK, BEIPAKANTECH TOYHO H 110 CYTH JENa.

* M36eralite CI0BECHBIX IITAMIIOB M 00Pa3HEIX BEIPAKEHMH, €CITH TOJBKO Bl HE YBEPEHEI B
TOM, YTO Balll COOECeHUK C HUMHU 3HAKOM.

¢ He roBopute cBeicoka. He mymaiite, 4To Bac He MOMMYT.

¢ Uudopmupys o6 ycyrax, KOTOpbIE MOXKET MOJIYYHTh KIHEHT, PaCCKa3bIBaHTE BCE «I10
maram». Jlaiite BameMy cobeceTHUKY BO3MOKHOCTB OCMBICIHT KaXIbIH IIar Mocje Toro, Kak
BBl HH(OPMHUPOBATH €r0.

e VicxouTe M3 TOTO, YTO B3POCIIBIN YEIOBEK C 3aJ€PKKON B PA3BHTHH HMEET ONpeeIEHHbIH
OIIBIT, KaK M JI0O0H Apyroi B3poCIIbiiA YeToBeK.

* Eciin Heo6x01MMo, HCIoNb3yiiTe WUTFOCTpauuy wid $ororpaduu. ByasTe rotossl
MIOBTOPHTH HECKOJIBKO pa3. He caasaiiTeck, eciiu Bac ¢ NEPBOro pas3a He MOHSITH.



» Ofpamaiitech ¢ 4eI0BEKOM ¢ Ipo6IeMaMH Pa3BUTHSA TOYHO TaK K€, KaK BBI OB obpamanuce
¢ mobenv apyrum. B Gecezie obcyxaaiiTe Te e TEMbI, Kakhe Bl 00CykaaeTe ¢ ApyruMH
moaemi. HanpuMep, naHsl Ha BEIXOJHBIE, OTIYCK, TIOTOAY, NOCIEHAE COOBITHA.

¢ OfpamaiTecs HEMOCPEACTBEHHO K COOECEHUKY, @ HE K €ro COMPOBOKAAIOMIEMY .

o [ToMHEHNTE, YTO JTIOJIH C 3a1IEPKKOM B Pa3BHTHH J€eCIOCOOHEI M MOTYT MOJANHCHIBATE
JOKYMEHTEI, KOHTPAKTEI, F0JI0OCOBATh, IaBaTh COTJIaCHE HAa MEJUIMHCKYIO IOMOIb H T.J.

Ipaeuna 3muxema npu OOUWEHUU C UHBANUOAMU, UMEIOUWUMU nCUXUHECKUe
HApyWIeHUA:

[cuxuyecKue HapylIeHHs — HE TO JKe caMoe, YTO Mpo6JeMbl C 3a1ePKKOH B Pa3sBHTHH.
Jlom¥ ¢ TICHXMYECKHMH Mpo6IeMaMi MOTYT UCHBITHIBATH SMOLMOHAIBHBIE PACCTPOMCTBA MITH
3aMeIIATeIbCTBO, OCTIOKHSIONIME HX KU3Hb, Y HUX CBOM 0COOBIH H H3MEHYMBBIA B3IJIS]] HA MHD.

eHe Hajo mMymarh, 4TO JIIOAM C NMCHXWYECKMMH HApyIIEHHSMH 00s3aTENbHO HYXAAIOTCA B
JOTIOTHATENLHOM MOMOIIM U CIIEMANbHOM 0OpalleH H.

o ObpammaiTecs ¢ JIOIBMH C NMCUXMYECKHMH HAPYIIEHHAMH Kak ¢ TMYHOCTAMH. He HYXHO
JenaTh MPEeKICBPEMEHHBIX BHIBOAOB HA OCHOBaHWH ONbITa OOIIEHHS C APYTHMH JHOABMH C
TaKo# xe HopMON HHBAIHIHOCTH.

e He creayer aymath, UTO JIOIM C ICHXWYECKHMH HapymIeHHAMH Gosee APYTHX CKIOHHBI K
HacuiMio. 1o Mud. Eciu BeI ApyKento6Hbl, OHM OyIyT 4yBCTBOBATH CEOS CIIOKOHHO.

e HeBepHO, 4TO MOAH C MCUXUYIECKHMH HAapYIICHUAMH MMEIOT IPOGIeMBI B IOHMMAHHH HITH
HUXKE 110 YPOBHIO HHTEJJIEKTa, YeM OOIBIIMHCTBO JIOACH.

e Ecli 4enoBeK, MMEIOIHii TICHXHIECKHE HAPYIIEHHUS, PACCTPOEH, CIIPOCUTE €ro CIIOKOHHO,
YTO BBl MOJXKETE CeNaTh, 4TOOBI MOMOYL EMY.

e He roBopuTe pe3Ko C YeIOBEKOM, HMEIOMIUM MCHXMYECKHEe HApYIICHHS, JIaKe €CIH y Bac
€CThb U1 9TOr0 OCHOBaHHS. -

Ipasuna smuxema npu 0GUEHUU C UHBATUOOM, UCNMbIMbIEAIOUAUM 3AMPYOHEHUA &
pe4u:

e He urHopupyiiTe mojieil, KOTOPBIM TPYJHO NOBOPHTH, IOTOMY YTO MOHATH MX — B BalllUX
HHTEpecax.

e He nepeGuBaiiTe W He MONpPaBIAWTE YEIOBEKA, KOTOPHIA HCIBITBIBAET TPYAHOCTH B PCHH.
HauunaiiTe rOBOPUTH TOJBKO TOT/1a, KOraa yOeauTeCh, 9TO OH y)Ke 3aKOHYHII CBOKO MBICIIB.

e He nrpItaiiTecs YCKOPUTH pasroBop. ByapTe roTtoBsl K TOMY, YTO pasroBOp C HEJIOBEKOM C
3aTpyJHEHHOM peybio 3aiiver y Bac OGonpime Bpemend. Ecmd BBl CHEmHTe, Jy9iNe,
H3BHHHBIIHKCH, JIOTOBOPUTECS 00 OOIEHHH B APYroe Bpems.

e CMOTpHTE B JMIO coGeceHAKY, NOINEPKHBANTE BH3yalbHbli KoHTAaKT. OtjaiTe 3TOH
Oecene Bce Ballle BHUMAHUE.

eHe nymailite, 4TO 3aTpy[HEHHS B peuyd — IOKa3aTelb HU3KOrO YPOBHS HHTEIUICKTA
4eoBeKa.

e CrapaiiTecs 3a/1aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKMX OTBETOB MJIH KHBKA.

« He npuTBOpSiTECH, €CITH BBl HE MOHSIIHA, YTO BaM cKa3amu. He cTeCHSIATECh NEpPECIPOCHTD.
Ecii BaM CHOBa He Y/a10Ch MOHATH, IIONPOCHTE MPOU3HECTH CJIOBO B 60jiee MEUICHHOM TEMIIE,
BO3MOXHO, 10 GyKkBaMm.

eHe 3abbiBaiiTe, 9TO YeNOBEKY C HApYyUIEHHOM pedbi0 TOXe HYKHO BhicKasarbes. He
nepe6GuBaiiTe ero u He noaasnsite. He ToponuTte roBopsImero.

eEcii y Bac BO3HHKAIOT Tpo6/eMbl B OGIEHHH, CIIPOCHTE, HE XOUET JIM Balll COOSCETHHK
MCIIOJIB30BATh APYro# criocob — Hamucarh, Harneyarars.



