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paboThI B KauecTBe FKcnepTa 26 Jer
Opemkosa
OuJabra CIIELIUATUCT-IKCTIEPT
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JIeSTENNBHOCTH KaK «CrnennanicT-3KCepT o HaIpaBICHUIO
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Tapacosa
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BBICIIIEE JKOHOMHYECKOE OOpa3oBaHHE, YJOCTOBEpEHHE O IOBBIIICHUU
Kpamudukarus kBanmudukanuu no I «Ilenarornyeckre wu3MepeHHUS W MOHUTOPWHT
JKCTIepTa s pexTuBHOCTH 00yUeHHS B ycrmoBusax peanuszamun GI'OC»/2023 roa/, ctax

paboThI B Ka4uecTBe dKcepTa 25 net
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BBEJIEHUE

HeszaBucumas orjeHka KadyecTBa YCJIIOBHM OKa3aHHsS YCIyTr OpraHU3allUsIMHU,
OCYIIECTBISIOMMUMU JICSITEIBHOCT, B 00JIACTH KYJIBTYPhI, PACIOJI0KEHHBIMU Ha
tepputopu  CYpOBHKHMHCKOI0 MYHMUHUNAJBLHOIO paiioHa BoJgarorpaackoi
o0JiacTu.

OrneHouHasi mporieaypa HampaBlieHa Ha TIOJYYCHHE CBEICHHM 00 YCIOBUSX
OKa3aHUs YCJIYr OpraHu3anusMu B chepe KyIbTypbl, IPEAOCTABICHUE YUYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTyphl COOTBETCTBYIOIIEH HHPOpPMAIMM HA OCHOBE
o01e0CTyTHOM HHPOPMALIUU U YIydllleHue HHGOPMHUPOBAHHOCTH MOTpeOUTENEH 0
KauecTBe pabOThl OpraHu3anuil KyabTypbl. HOpMaTHBHO-METO0IOTHYECKONM 0a30ii
pa3paboOTKu TEXHOJIOTHI cOopa, 0000ImeHus W aHanu3a WHPOPMAIMU O KAdeCTBE
YCIIOBUI OKa3aHUsl YCIyr OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHTA) IO
NOKa3aTelsAM CTaJIu:

- 3akon Poccuiickoit ®deneparuu ot 9 okTaOps 1992 1. Ne 3612-1
«OcHOBBI 3akOoHOJaTenbcTBa Poccuiickoit ®enepanun o KyJabType» (B pel.
®denepanbHOro 3axkoHa Ne 193-@3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

- Vka3 IIpe3unenra Poccuiickoit @enepauuu ot 7 mas 2012 r. Ne 597
«O MeponpUITHSIX TIO peali3allii FOCY1IapCTBEHHOMN COIMATbLHON TTOJIUTHKIY,

- Vka3 Ilpesunenra PO or 4 despans 2021 1. N 68 "OO orneHke
3 PEeKTUBHOCTH JEATETBHOCTU BBICIIUX JOJDKHOCTHBIX JIUIl (PYKOBOAMTENCH
BBICIIIUX  HCTOJHUTEIBbHBIX OPraHOB TOCYJapCTBEHHOW BJIAacTH) CyOBEKTOB
Poccuiickont @enepanui U ACATEIBHOCTH OPraHOB HCIIOJHUTEIBHOM BJIACTH
cyobekToB Poccuiickoii denepanun",

- ITocranoBnenne IlpaButrensctBa P® ot 31.05.2018 Ne 638 «O06
yrBepknenun [lpaBun cbopa u o0000mieHus HHPOpPMAIMM O KAYECTBE YCIIOBUU
OKa3aHWs YCIyr oOpraHuzaiusMu B cdepe KyabTypbl, OXpaHbl 3J0pPOBbBS,
00pa3oBaHUsl, COLMAIBHOIO OOCIYXHBaHUS M (eaepalbHbIMU  YUPEKIACHUIMU

M@HHKO-COHH&HLHOﬁ OKCIICPTU3LBD?,

© DJIeKTPOHHBII pecypcHbIil LeHTp, 2026 2.
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- IIpuka3 MuHuCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickoi
®eneparuu ot 30 oxTsi0pst 2018 1. N 6751 "O06 yTBep)aeHUN METOIMKY BBISIBICHUS
U 0000mIeHHS] MHEHUS TpaxJaH O KayecTBE YCJIOBHM OKa3aHHUs  YyCIyT
OpraHu3alMsIMHU B cepe KyJIbTYphl, OXpaHbl 310POBbs, 00Pa30BAHMS, COLMAIBHOIO
oOcnyxuBaHusi W (enepalibHBIMU  YUPEKICHUSMU  MEIUKO-COIUATIBHOM
DKCIEPTU3BI ',

- [Ipukaz MuHuctepcTBa Tpyna U couuainbHOW 3amutbl PO ot 31 mad
2018 No 344n «OO0 yTBepKJACHUU €IMHOTO TMOpsIKa pacyeTa MoKazaTesei,
XapaKTEPU3YIOUIMX OOIINE KPUTEPUU OLICHKM KayecTBa YCIOBUHM OKa3aHUS YCIIyT
OpraHu3alusIMu B cepe KyJIbTYphl, OXPaHbl 3JI0POBbs, 00pa30BaHMs, COLIMAIBHOTO
00CITyKUBAHUSY,

- [Ipukaz Munduna Poccum or 7 mas 2019 r. N 66 "O cocraBe
uHbopMallM O  pe3yJibTaTax HE3aBUCUMOW  OIICHKM  KayecTBa  YyCIIOBUU
OCYLIECTBJICHUS o0Opa3oBaTeabHOI NEeSTENbHOCTU OpraHu3alHsIMH,
OCYIIECTBIISIOIIUMHU 00pa30BaTENbHYIO JEATEIbHOCTh, YCJIOBUN OKa3aHHs YCIyT
OpraHu3alMsIMU  KYJIbTYpbl,  COLIMAILHOTO  OOCHY>KUBaHUS, MEIUIIMHCKUMU
opraHuzanusMu, (eaepanbHbIMU YUPEXKICHUIMH MEIUKO-COIUAIBHONU 3KCIEPTHU3HI,
pasMemiaeMo Ha OQUIMATBHOM caiTe [Uisi pasMelleHus HWHGOpMaluu O
TOCYJapCTBEHHBIX M  MYHULMOAIBHBIX  YUPEKACHUAX B  HUHPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTn "MHTepHeT", BKIItOUas eAnHbIe TPEOOBAHUS K TaKOM
uH(popMaIMK, U TOPSIKE €€ pa3MEICHUs, a Takke TPEOOBAHMIX K KadecTBY,
yA0OCTBY U MPOCTOTE MOUCKA YKa3aHHOU uHpopmanuu'.

OTtpacyieBass HOpMaTUBHAs 0a3a:

- [Tpuka3 MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «O0 yTBepk1eHun
NOKa3aTeyiel, XapakTEepHU3yIOUIMX OONIMEe KPUTEPUM OLICHKM KadecTBa YCIOBUMI
OKa3aHus yCIyT OpraHU3alUsIMHU KYJIbTYpHI,

- [Ipuka3z Munkynetypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O06
YTBEPXKACHUU TPEeOOBaHMN K COAep)aHUIO0 U (opMe HHPOPMAIMH O ACSITEIbHOCTH

OpraHu3alMil KyJIbTypbl, pa3MelaeMoll Ha OQUIMAIbHBIX calTax oOpraHu3alui

© DJIeKTPOHHBII pecypcHbIil LeHTp, 2026 2.
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KyJbTYpPbI, OPTaHOB MECTHOTO CaMOYIPAaBJICHUS, OPTraHOB TOCYJapCTBEHHON BIIACTH
cyowektoB Poccuiickoii ®Dexpepanuu, YMOITHOMOYEHHOTO (QeaepaibHOr0 OpraHa
UCIIOJIHUTENBHOM BiacT B ceTh «IHTEepHETY,

- [Ipuka3 Munuctepcra KynbTypsl PO ot 10 HOs10psa 2015 r. N 2761 "O06
yrBepxkaeHun llopsaka oOecredeHHst YCIOBHM JOCTYNHOCTH JJIsi WHBAJIUOB
OuOIMOTEK U OMOJIMOTEYHOrO0 00CTYKMBAaHUSI B COOTBETCTBUHU C 3aKOHO/IATE€IHCTBOM
Poccutickoit ®deneparuu 0 COMAIBHOMN 3aIIUTe UHBAJIUIOB",

- [Ipuka3 MunuctepctBa KyibTypsl PO o1 16 HOs10psa 2015 1. N 2800 "O06
yTBepxkaeHun llopsnka oOecrieyeHuss YCIOBUM JIOCTYMHOCTH JJisi HWHBAJIHMIOB
KYJbTYPHBIX LICHHOCTEH 1 OJar",

- [Ipuka3 MunuctepctBa KyibTypsl PO ot 16 HOs10psa 2015 1. N 2803 "O06
yrBepxaeHuu [lopsnka obecrieueHUs yCIOBHM TOCTYITHOCTH Il UHBAJIUAOB MY3€€B,
BKJIOYAsi BO3MOYKHOCTb O3HAKOMJICHHUSI C MY3E€HHBIMU INpeAMETaMU U MY3€HHBIMU
KOJUICKIUSIMHA, B COOTBETCTBHM C 3aKOHOAATenbCcTBOM Poccuiickonn denepanuu o
COIIMaJIbHOM 3alIUTe HHBAIUIOB",

- [Ipuka3 MunucrepctBa KyabTypbl PO ot 9 centsiops 2015 r. N 2400
"OO0 yTBepkACHUH TPEOOBAHUI AOCTYINHOCTH K YUPEXKICHHUSIM KYJIbTYpPbl C YUYETOM
0COOBIX TOTPEOHOCTEN MHBAIHMIOB U JPYTUX MaJTOMOOUIILHBIX TPYIIT HACEICHHS ",

- [Tpuka3 MunuctepctBa KynbTypsl PO ot 20 HOs106ps 2015 1. N 2834 "O06
yrBepxkaeHun llopsaka oOecriedeHHss YCIOBHM JOCTYNHOCTH JJIsSi WHBAJIUAOB
00BEKTOB KYJIBTYPHOTO HACIIE/Hsl, BKJIFOUYCHHBIX B €IMHBIA TOCYAapCTBEHHBIH PEECTP
O0OBEKTOB KYyJIBTYPHOTO Hacieausi (MaMsATHUKOB HCTOPHH U KYyJIbTYphI) HApOJIOB

Poccuiickoit ®eneparun.
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1. IIporpamMmMa npoBeeHUs HE3ABUCMMOM OLIEHKU KA4eCTBA

1.1. MeTomosornyeckuii pasaes

HeszaBucumas olieHka KayecTBa YCJIOBUH OKAa3aHUS yCIYr OpPraHU3ALUSMU B
chepe KynbTyphl sBiAsieTcs OAHOM u3 (GopM OOIIECTBEHHOTO KOHTPOJS H
NPOBOAMTCH B IeJfAX NMPeIOCTABJICHUN TIpPakIaHaM HHE(OpPMalUM O KayecTBe
YCJIIOBUH OKa3aHUsI YCIyTI OpraHu3alusMu B cepe KylabTypbl, a TaKke B LEIIX
MOBBIIIECHUS KAYECTBA UX JEATEIbHOCTH.

JUist  nOCTHKEHMSI TIOCTaBJICHHOW 1ienu ObUIM  OmpeaesieHbl Ciexylolme
3aJa4M:

1) nonyyeHre TaHHBIX O KaYECTBE YCIOBUM OKa3aHUS YCIyT OpraHu3allUsIMU B
chepe KyIbTypbl B COOTBETCTBUM C IEpEYHEM OONIMX KPUTEPUEB HE3aBHUCHUMOM
OIIEHKH, ONpEeIeICHHbIM ITprKazoM MunkyiasTypsl Poccuu ot 27.04.2018 N 599 "O6
YTBEPXKJICHUU TOKa3aTeNei, XapakTepu3yIoIux 00IIrue KPUTEpUU OLEHKH KauecTBa
YCIOBUM OKa3aHWS YCIYr OpraHuM3alusMH KyJbTYphbl', a TaKXe OTpacleBbIMU
MEPEUHSIMH TIOKa3aTeNied, XapaKTepU3ymIMX OOIIHe KPUTEPUH OICHKH KadecTBa
YCIOBUM  OKa3aHWsS  YCIYr, YTBEPXKICHHBIMH  (eAepalbHBIMU  OpPTaHaMH
VCTIOJTHUTEIIbHOM BIIACTH;

2) obpaboTka u 00OOIICHHE IMOTYYEHHBIX PE3yJbTAaTOB, MOCTPOCHHE HA WX
OCHOBE PEHUTHHIOB OpraHU3alliii, OKa3bIBAIOIIUX YCIYTH B c(hepe KYJIbTYPHI;

3) MOArOTOBKAa PEKOMEHJAIMNA MO YIYYIICHHI0 KA4eCTBa YCJIOBHM OKa3aHUS
yCIIyT OpTaHU3aIusIMU B cpepe KyJIbTypHhI.

OO0beKkT uccjeI0BaHUS — OpraHMU3alluu, OKa3bIBAIOIIME YCIyru B cdepe
KyJbTYypbl CYPOBUKHHCKOI0 MyYHHMIIUIIAJIBLHOTO paiiona BoJsrorpaackoi o6acrtu,
OCyIIeCTBISIONMUE JieaTebHOCTh B 2026 rony (IIpunoxenue A)

IIpeameT ucciaeq0BaHus — HE3aBUCHMAs OLICHKA KauyeCcTBa yCIOBUN OKa3aHMs
yCIyT  OpraHM3allusiMH,  OKa3bIBAIOIIMMH  YCIYyTH B cepe  KyIbTyphl
CypOBHKHMHCKOr0 MyHUIIMIIAJILHOTO paiioHa Bojrorpaackoi ooaacru.

Cpoxku BbINOMHEHUS OLeHOUHBIX npoueayp ¢ 20.03.2026 r. mo 29.05.2026 r.

Dtarnsbl ¥ coJepKaHue OLEHOYHbBIX NpoueaAyp npeacrasieHsl B Tadbmuue 1.1
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Tabauya 1.1 Dmanvl u cooepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHBII
Coaepxanue Cpoku
n/n MaTepuaJl
1 3Tan (MOATOTOBUTEIbHBbIH)

1.1
YTouHeHue (AONOJHEHHE) MoKa3aresei KadecTBa paboThl
OpraHu3aluii, OKa3blBalOIIUX YCIYI'H B cepe KyJIbTyphl.
OmnpezneneHve METOJOB M KaHajoB cOopa MH(pOpMaLuy, Crpyxrypa
OCOOEHHOCTEH MX HCIIONb30BAHUS C yU4ETOM Clenu(pUKU AHATTUTIICCKOTO
JEATENIBHOCTH opraHuzauui. OnpezneneHue NOAXOAOB K orHctd,
IIOCTPOEHUIO PEUTHHIOB OpPraHM3alui, IO pe3yJbTaTaM COACPHAILELTO
HE3aBUCHMOI OLIEHKU C YYE€TOM CIeUU(UKU IeSITeIbHOCTH 11apaMeTpbl
TUMOB  OpraHu3aluii,  O0COOEHHOCTEH  moyvaTreneit OHCHKH, METOAEI 1
COLIMAJIbHBIX YCIYT. kaHayil coopa

uH(popMaLuuy,

1.2 MIOJIXOJIBI K
AHann3 HOPMAaTUBHBIX IPABOBBIX AKTOB, PETYJIHUPYIOIIUX IOCTPOCHHIO
NeSITeIbHOCTh OPTaHM3alUil COIMAIbHON cepbl, MHEHUI peiTHHIOB
JKCIIEPTOB, IOJIy4aTelIel yCIyr, HUHTEPHET-UCTOYHHUKOB C opraHM3amuil
LENIBI0 COCTABIICHHS MPEABAPUTEIHLHOTO MEpPEeyHs mpobdem
JUISL U3YYECHUS.

1.3
PazpaGorka  MeTOOMK M HMHCTpyMeHTapus  cOopa
NepBUYHON  MHPOpPMALMK IO  OTACIHBHBIM  THUIAM
OpraHu3aluii, B TOM YUCJIE: =
- pa3paboTKa/yTOYHEHHWE U COTJIACOBAaHHE AaHKET JUIs §
OIIpoca MOJIy4yaTesIel YCIyr O Ka4yeCTBE yCIOBUI OKa3aHUs q
YCIIyT OLIEHMBAEMBIMU OPTaHU3ALMIMHU C 3aKa3UYUKOM; 2 [Ipunoxenns k
- pa3pa0oTka  MHCTPYKIMI  MpOBEIEHUs  OIpoca < aHAJIUTUYECKOMY
MOJTydaTeNled yCIayr O KauecTBE YCJIOBHH OKa3aHHUS YCIyT = OTUETY,
OILICHUBAEMbIMU OpPTaHU3ALUSIMY; coJieprKariue
- (hopMupoBaHHE WHTEPAKTHUBHOM CCHUIKM Ha HMHTEpPHET- OIIPOCHBIE JIUCTBI
OTIPOC, B TOM YHCJIC Ha OPHUITHATHFHOM CalTe OIEHUBaeMOMU (aHKeTHI) MIIs
OpraHu3aluy; IIPOBEJICHUS
- (hopMupoBaHue nepeyHs UHTEpHET OIIPOCOB
pecypcoB/oUITHATEHBIX caiToB OLIEHUBAEMBIX HoJTyJartesnen
OpraHu3aiuii; ycIyT, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COIJIacCOBAaHHE IOKa3zaTesiel o 9KCIIEPTOB,
JeSITEIbHOCTH OpraHu3aluH, pa3MenieHHON Ha UHTEPaKTUBHbIE
0O0IIEIOCTYITHBIX UH(POPMALIMOHHBIX CCBLIKH.
pecypcax/uH(popMannoOHHBIX CTeHJaxX TePEYHIO
uHpOpMaLMU M TPeOOBAHUAM K HeH, YCTaHOBJIEHHBIM
HOPMAaTUBHBIMH [TPAaBOBBIMU aKTaMU C 3aKa34MKOM;
- (opmupoBaHuEe BBIOOPKH Ul TPOBEACHHUS OIPOCOB
noJryyaTtesnel yciyr B cepe KyJIbTyphl.

1.4.
Pa3zpabotka m coriacoBanue ¢ 3aKa3yuKOM ILIaHa/TIIaHa-
rpa¢uka MpPOBEJIEHUs HE3aBUCUMOW KadyecTBa YCIOBUI [Tnan/mnan-rpadux
OKa3aHUs yCIyT OLIEHWBAEMbIMU OpPTraHU3aALUIMHU
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Ne OT4yeTHBII
Coaepixanue Cpoku
n/n MaTepHuall

2 3Tan (onepaTUuBHO-NMPOLETYPHbIIT)

2.1 | Anamus UHTEPHET  PecypcoB/O(UIIMANBHBIX  CAWTOB

o Oruer 3Kkcnepra
OLIEHUBAEeMbIX OpTraHU3aIHH

2.2.
Ormpoc PECIIOH/ICHTOB (aHKETHpOBaAHUE,

HHTCPBBIOMPOBAHUEC, OIIPOC, HHTCPHET-OIIPOC B TOM YHCIIC
Ha O(I)I/ILII/IaJ'IBHOM caiiTe olleHHBaeMOM OopraHu3alvu 1 T.,Z[.)

AHKETBI

2.3.
Co6op 1 00001IeHe IEPBUYHBIX JJAHHBIX 00 OIICHMBAEMBIX

OtueT sKcrepTa
opranuzanusax (HalJI0IeHre)

¢ 30.03 mo 22.05.2026 1.

3 3tan (pe3yJabTHPYIOUIHIA)

3.1. .
Pacuer HUHTErpajlbHOU OLCHKU KadecTBa pa6OTBI CBOI[Hble CBCIACHUA

opranuzaiii 1 (HOpMUpOBaHHE pPEUTHUHIa, HTOTOBBIX 0 pe3yJbpTaTax
MacCUBOB  JIaHHBIX, 3allOJIHEHUE OTYETHBIX  (GopM HE3aBHUCUMOU
npeoCTaBIeHUs MH(OpMAIIH OLICHKH

3.2. AHanuTnyecKun
CucremaTuzaiidsi BBISIBICHHBIX MPOOJIEM JeSTeNbHOCTH oTYeT

OLIEHUBAEMBIX OpraHM3aIi, BBISIBIICHHUE
5 . (B meyaTHOM/
TEPPUTOPHUAIIBHEIX U HHBIX OCOOEHHOCTEN HCCIENYEMBIX
PPHTOp Ay DJIGKTPOHHOM BUJIC
MapaMeTpPoOB JEATCIBHOCTH OICHHUBACMBIX OpraHU3aIUsX,
aHANMM3  JUHAMUKH  HCCIEAYEeMBIX  NapaMeTpoB W
oKa3aTejiel

3.3.
AHanu3 JNydIIMX NPaKkTUK (B pa3pe3e KaKIOro KpUTEpHs

HE3aBHCHUMOI OLIEHKHU KauecTBa YCIOBHI OKa3aHHs YCIIyT)
B OLICHMBAEMBIX OPTraHHU3alMAX, MOJYYUBIIUX MO UTOTaM
HE3aBHCHUMOM OLIEHKH KayeCcTBa BBICIINE OaJlIbI

3.4.
ComnocraBieHre HOPMAaTHBHO YCTAHOBJICHHBIX 3HAY€HU

UCCIIETyeMbIX TMapaMeTPOB JESATEIbHOCTH OIIEHUBAEMBbIX
OpraHM3alii, ¢  BBIABIEHHBIMH  MpoOJIEeMaMH  H
0KUJAHUSAMU TTOJTydaTesied yeayr

10 29.05.2026 r.

3.5.

OrieHKa COOTBETCTBUS KaueCTBA MPOBEACHHS HE3aBUCUMOM
OIICHKHM KaueCcTBa YCIOBHUI OKa3aHUs yCIyT HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | MHTepnperansl TMOJMYYCHHBIX JAHHBIX TI0 pe3yJbTaraM
UCCIIEIOBAHMSI KpUTEPHUEB B OpraHu3aIusx;
dbopMupoOBaHUE PEHTHHIOB OIICHUBAEMBIX OPTaHU3AIHNH 1O
KJlacTepam

3.7.
Pa3zpaGoTka mnpeniokeHHi MO YIyYIIEHHIO KauecTBa

YCJIOBUM OKa3aHWs YCIYr s KaXI0W OLIEHUBAEMOM
OpraHu3aIu
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1.2. Meroauyeckui pasaes

BeIsiBIIeHHE MHEHMsI MOJydareiaedl yCIayr IpPOBOJUTCA B COOTBETCTBUHU C
MOKAa3aTeNIMHU, XapaKTEePU3YIOIIMMHU OOIIMEe KPUTEpUU OLIEHKHM KayecTBa YCIIOBUMN
OKa3aHMsl YCIyT OpraHU3aALMsIMU COLIMAIBHOM C(ephl.

I'pynnbl noka3areJieil XxapakTepusyooIue o0IIre KPUTEPUU OIEHKH KayecTBa
YCIOBUM OCYIIECTBJICHHS JAESATENbHOCTH, OpPraHu3alus MU, OCYIIECTBISIOIIUMHU
NesITeNIbHOCTD B c(hepe KyJIbTypbl, yCTaHOBJIEHHbIE TpUKa3oM MuHKybTypbl Poccun
ot 27.04.2018 Ne 599 "OO0 yTBepkIeHHMM IMOKa3aTelel, XapakTepU3yoUMX 001ue
KPUTEPHUH OLIEHKU KaYeCTBA YCIOBUW OKa3aHUs yCIyT OpraHu3alusiMu KyJIbTyphl':

1. MOKAa3aTeNy,  XapaKTepU3YIOIIHEe  OTKPHITOCTh U JOCTYIHOCTh
uH(popManu 00 opraHu3aly KyJIbTyphl (anee - OpraHu3aium);

2. [IOKa3aTell, XapaKTEPHU3YIOLIUE KOM(pOPTHOCTD YCIIOBHI
MPEIOCTaBICHUS YCIIYT;

3. MOKa3aTelld, XapaKTepU3yIOIINe TOCTYIHOCTh YCIIYT IJIs MHBAJIUOB;

4. MOKa3aTeNM, XapaKTepU3ylolue T00poKenaTeIbHOCTh, BEXJIUBOCTh
PabOTHUKOB OpPraHU3alUK;

5. MOKa3aTelld, XapaKTepU3YyIOIIHe  YIOBJIETBOPEHHOCTh  YCIOBHUSIMU
OKa3aHUus yCIyT.

st coopa u 06001IeHnss nHpOpMaAMK O KauecTBE YCIOBUM OKa3aHUsSl YCIyT
M0 KaXJOW OpraHu3ali CONHAIbHON cdepsl paspaboran CBOAHBI 0JaHK
nokasartejel M MHAUKATOPOB VI OLEHKH Ka4yecTBa YCJIOBHUIl OCyleCTBJIEHUS
AeAITeIbHOCTH OPraHM3ALMAMHU, OCYHIECTBJISIOIIMMH JIeATeJbHOCTHL B cdepe
KyJbTypblI (IIpunoxenue b)

[Topsinok pacuera mokaszaTesieil yCTaHOBJIEH MpUKa3oM MUHHUCTEPCTBA TpyJa U
conmanbHoM 3amuThl Poccuiickoit @enepanuu ot 31 mas 2018 r. Ne 344n «O6
yTBepxkaAeHUn EfuHOro mopsaka pacuera mokaszaTesied, XapaKTepHU3YIOIIUX OO0IIue
KPUTEPUH OLEHKH KadecTBa YCJIOBHMI OKa3aHUs YCIyr opraHu3alusMu B cdepe
KyJbTYpbI, OXpaHbl 3/0pPOBbsi, OOpa30BaHHs, COLMUAIBHOrO OOCIY)XMBaHUS U

denepanbHBIMU YUPEXKICHUSIMU MEAUKO-COLUaIbHOM sxcnepTu3bl» ([Ipunoxenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBMM OKa3aHUsA YCIyTr B
cootBercTBUM C [locranoBnenuem [IpaButensctBa PO ot 31 mas 2018 r. Ne 638 «O6
yTBepxaeHun IlpaBun cbopa U 0000mieHHsT WHPOpPMAIMM O KayeCTBE YCIJIOBUMA
OKa3aHUs YCIyr oOpraHu3aiusMu B cdepe KyJabTypbl, OXpaHbl 3J0pPOBbBS,
o0pa3oBaHUsl, COIMAIBHOIO OOCITYXMBaHUS U (eaepaTbHBIMU  YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BD) SABIISIIOTCS:

a) opuIMaTbHBIC CAUTHI OpPraHU3aIlNil COIMAIBHON chepbl B HHPOPMAIIMOHHO-
TeIEKOMMYHUKAIIMOHHON  cetn  «UHTepHeT», uHPOpMAIIMOHHBIE CTEHIBI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) oduLIMaTBHBIN CalT AN pa3MelleHuss HHGHOPMAIMK O TOCYIaPCTBEHHBIX U
MYHULUNATBHBIX YUPEKJICHUSIX B HMH(GOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTEepHETY;

B) pe3yJbTaThl M3y4YEeHHUs] YCJIOBUH OKa3aHUS YCIYr OpraHu3alusiMu
COLIMAJIBHOM C(hephl, BKIIOYAIOUIUE:

- Hanuyue U (QYyHKIIMOHUPOBAHUE AUCTAHIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3U M B3aMMO/JICHCTBUS C MOTYYaTEISIMU YCIYT;

- oOecrieyeHne KOM(POPTHBIX YCIOBUM MPEIOCTABICHUS YCIIYT;

- obecrieueHue JIOCTYIMHOCTH JJii WHBAJIMUJIOB TOMEIIEHUN YKa3aHHBIX
OpraHu3aluii, MPUJIETAIOMIUX TEPPUTOPUM U MPEIOCTABIISIEMBIX YCIYT;

I') MHEHHE ToJIydaTesiell yCIyr O KayecTBE YCIIOBUW OKa3aHUs YCIYT B LIEJSAX
YCTAaHOBJICHHUSI ~ YAOBJIIETBOPEHHOCTH TPAXKJaH YCIOBUSMH  OKa3aHUS  YCIyT
(aHKeTUpOBaHME, UHTEPBBIOUPOBAHUE, TEICPOHHBIA OMPOC, UHTEPHET-OMPOC, B TOM
quciie Ha OPUIIMAIbHOM CalTe OpraHu3aluy COIMaabHON cephl U T.11.).

MeToabl coopa ungopmManuu:

Meronpl cbOopa wuHpOpMAMU O KA4YeCTBE YCIOBUN  OCYIIECTBICHUS
NEeSATENbHOCTH B cPpepe KyJIbTYpbl, KOTOPbIE HCIOIb30BAHBI:

1) Anams oduIMaATBbHBIX CAaHTOB OpTraHM3alMi COLMUAIBHON cdepbl B
uH(OPMAIIMOHHO-TEIEKOMMYHHUKAMOHHOM ceTu « IHTepHEeT»;

2)  Ananu3 uHQOPMAIMOHHBIX CTCH/IOB OPTaHU3AIMNA COIIMATLHOU Chephl;
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3)  Uutepuer-ompoc moTpeduTeneii yciayr Ha OQHUIMAIbHOM — CcalTe
OpraHu3ally COIMATBHOU cephr;

4)  Omnpoc mnosy4yaTenedl yciayr ¢ MOMOIINbI0 METOJa aHKETUPOBAaHUS B
OpraHu3anusx;

5)  HaOGmionenue 3a kKaueCTBOM YCJIOBHUM OKa3aHUs yCIIYT.

NucTpymeHTapuii mpoBeJeHHUs OLEHKH KadyecTBa YCJOBHH OKa3aHMUsS
ycayr

1)  HHctpyMeHTapuil aHaiiM3a COOTBETCTBHUSI MH(POPMAIIMU O JIEITEIIBHOCTH
OpraHu3allii, pa3sMenieHHOM Ha MHPOPMAIMOHHBIX CTeHAaX B MOMEUICHUU
OpraHu3alliM, €€ COACPKaHUI0 U MOopsAnaKy (dhopme) pa3MelleHus, YCTaHOBICHHBIM
HOPMaTUBHBIMH MPABOBbIMU akTamMu (mapametp 1.1.1).

brnank ananu3a cOOTBETCTBUS HMH(POPMANUU O JEATEIHHOCTH OPTaHH3AIWU,
pa3MeleHHOM Ha WHGOPMAIIMOHHBIX CTEHJIaX B TOMEIICHUH OpTraHu3alluu, ee
COJICp)KaHUI0 U MOpANKY (Popme) pa3MelieHus, YCTAHOBJICHHBIM HOPMAaTUBHBIMU
IIPABOBBIMHU AKTAMU IpencTaBicH B [Ipunoxennn [

2)  HHctpyMeHTapuil aHaiM3a COOTBETCTBUSI MH(POPMAIIMU O JIEITEIIBHOCTH
OpraHu3alliM, pa3MEIIeHHOW Ha O(QUUUANbHBIX CalTax OpraHu3aluu B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIMOHHON cetu «VHTepHeT», ee coaepKaHui0 U
nopsiAky (dopme) pasmenieHusi, YCTAHOBJICHHBIM HOPMATUBHBIMH TPaBOBBIMU
aktamu (mapametp 1.1.2).

bnank ananu3a cOOTBETCTBUS MH(MOpPMAIMU O ACSATEIBHOCTU OpraHu3allui,
pa3MeleHHOM Ha OQUUUAIBHBIX CalTax oOpraHu3alud B HHPOPMALMOHHO-
TeJIeKOMMYHUKaIIMOHHON ceTn «WHTepHeT», ee coaepkaHuio U Mopsaky (dhopme)
pa3MeleHus, yCTaHOBJIEHHBIM HOPMATUBHBIMHM MPABOBBIMU aKTaMHU MPEICTABJICH B
[Tpunoxennn /1;

3) HUHctpymeHTapuii aHanM3za HadMuMs Ha  OQUIIMATBHOM  cailTe
opranuzanuu (yupexacHus) uHGoOpMalui O JUCTAHIMOHHBIX CIOCO0ax OOpaTHOM
CBS3U W B3aWMOJICHCTBUS C TIONydYaTeNsIMA YyCIyT W WX (DYHKIIMOHHPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OPUIIMAIBHOM CalTe OpraHu3aluu (YUPeKACHUS)
uHpOpPMAIIMK O TUCTAHIMOHHBIX CHOCO0ax OOpaTHOW CBS3UM M B3aMMOJICUCTBHS C
NoJIy4aTessiMU YCIyT U UX (pyHKIMOHUpOBaHue npeactasiieH B [Ipunoxenun E;

4)  HHcTpyMeHTapuil aHajau3a HaJIW4YUsl B OpraHU3alMH KOM(DOPTHBIX
YCIIOBUI, B KOTOPBIX OCYIIECTBIISIETCS JAEATEIBHOCTh B cPepe KyJIbTYyphl (apaMerp
2.1.1)

bnank ananu3a HanmuuMsi B OpraHu3aldud KOMGOPTHBIX YCIOBHM, B KOTOPBIX
OCYLIECTBJIISIETCS ACATENBHOCTD B cpepe KyIbTyphl, npeactasieH B [Ipunoxenun X;

5)  HHctpymeHnTapuii aHain3za 000py10BaHUS TEPPUTOPUH, IPUIIETAIOIIEN K
3IaHUSIM OpraHu3aluy, W TMOMEIICHUH € Y4YeTOM JOCTYHHOCTH JUIsi WHBAJIHIOB
(mapameTtp 3.1.1)

brnank aHamu3za o00OpyIOBaHUS TEPPUTOPUH, NPUIIEraronIel K 3JaHUAM
OpraHM3alyy, U MOMEIIEHUN C YYETOM JIOCTYITHOCTH JJI1 MHBAJIHUAOB MPE/ICTABICH B
[Ipunoxenun 3;

6) WHcTpymeHTapuil aHaimu3a Hadu4usl B  OpraHW3aldd  YCIOBUU
JOCTYITHOCTH, TO3BOJISIIOUIMX HWHBAJIUAAM TMOJy4aThb YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

brnank ananu3a Hamuyus B OpraHU3allMM  YCIOBUM  JTOCTYITHOCTH,
MO3BOJISIONIMX WHBAJIMAM TOJIYy4YaTh YCIYTH B cpepe KyJIbTypbl HApaBHE C IPYyTUMHU
npeacrasieH B [Ipunoxennn U;

7)  WHctpymeHTapuii 1S BBISIBJICHUS MHEHUS MOTyYaTele yCiyr.

B kadecTBe OCHOBHOIO METO/a BBISIBJICHHWS MHEHHUS MOJIy4yaTeled yciayr
IPUMEHSETCS UX OMPOC, KOTOPBII OCYIIECTBISIETCS B CAEAYIOUUX (hopMax:

a) aHKeTHpoBaHuUe nosryvareset yciyr no ankere ([Ipunoxenue K)

0)  ommaitH anketupoBanue mo ankere ([Ipunoxenue JI), pazMemnieHHON B
UH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «VHTepHeT» Ha oduLnaIbLHOM
caiiTe opraHu3ally COUUAIBLHOMN cephl, a TaKKEe OpraHa MECTHOTO CaMOYTIPaBJIEHUs

(ITpunoxxenne M).
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

JIns  monydeHusT JOCTOBEPHBIX JIaHHBIX MPU OHJIAMH aHKETUPOBAHUU
UCIIOJIb3YETCsl CIECIHAIM3UPOBAHHOE TPOrPaMMHOE OoOecrieueHne MHPOPMaIuOHHO-
aHanuTHdeckas cucrema «Permon. HezaBucumas onenka kadectsay (MAC «Peruom.
He3aBucumas oneHka kadecTBa») (CBUAETENBCTBO O IOCYIaPCTBEHHON PETUCTPALIMU
nporpammbl st 9BM Ne 2020613052 ot 10.03.2020 r. B denepanbHoii ciaykbe 1o
WMHTEIUIEKTyalbHOM coOcTBeHHOCTH (PocmaTeHT)) miis cTaTuCTUYecKOW 00paboTKU

JIaHHBIX, pa3BepHyTOE B ceTn nHTepHET o URL-anpecy http://resurs-online.ru.

OYHKIIMOHAIbHBIE BOBMOXXHOCTH MPOTPAMMHOI0 00eCIeueHrs HanpaBiieHbl Ha
BCECTOPOHHUN cTaTuCcTH4eCcKni aHanmu3 naHHbIX. B MAC «Permon. HesaBucumas
OIleHKAa Ka4eCTBa» peaIn30BaHbl MPOLEIYphl ISl 100bUM AaHHBIX (data mining),
ynpasienus AaHHbiMH (data management), ananu3a aaHHbix (data analysis),
BU3yalu3anuy naHHbiX (data visualization), a Takxe:

- ¢ukcamus IP-agpeca, ¢ KOTOpPOro OCyIIECTBISIETCS BXOJ B CHCTEMY
OHJIalH AaHKETUPOBAHUS,

— OsiokupoBaHue (Opu HEOOXOJMMOCTH) BO3MOXXHOCTH TMOBTOPHOIO
MIPOXOXKJIECHUS AaHKETUPOBaHUs ¢ JaHHoro [P-anpeca;

- dyHkumMu reonokanuu, omnpeneneHue GPS-koopauHaT ycTpoOMCTBa,
UCIOJIB3yEeMOTr0 JIJIsl IPOXOKIEHUSI aHKETUPOBAHNUS;

- (uKkcalMio BpEeMEHHM Hauyajga MPOXOXKJeHusd aHketupoBaHus no MCK
(MSK — MockoBckoe Bpemsi);

- ¢ukcalMio  MPOAOHKUTENIBHOCTH  MPOXOXKIACHUS  aHKETUPOBAHUS
PECTIOHIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCS [0 aHKETEe, pa3padOTaHHON Ha OCHOBE
[Tpukaza MunucrepcTBa Tpyaa u couuanbHoil 3amutbl PO ot 30 okTsa6ps 2018 r.
Ne 6751 «O06 yTBep)aeHNN METOMUKYN BBISIBICHUS U 0000IIEHUS MHCHHSI TPaXIaH O
KayecTBE YCJIOBUH OKa3aHUs YCIyTI OpraHu3alusiMu B cdepe KyJIbTYphbl, OXpaHbl
3I0pOBbsl, 00pa3OBaHMs, COLUMAIBHOrO OOCHyX uBaHuUs U  (eaepalbHbIMU

YUPEKIACHUSIMHA MEIMKO-COIUATBHON 3KCTIEPTU3bD)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

O0beM u mnapaMeTpbl BbIOOPOYHOH COBOKYNHOCTH PeCHOHIEHTOB -
noJiy4areJieil yeJayr, moaJIe:Kammnx onpocy

JIns BBISIBICHWS MHEHHMS TpaxJaH O KauyeCTBE YCJIOBUU OKa3aHUs YCIyT
opraHm3anusMu B cdepe KyJabTypbl, copMHupoBaHa BBIOOPOYHAST COBOKYIHOCTD
PECIIOHJIEHTOB - YUCIEHHOCTD MOJy4YaTesield yCIyr, NOAJIEKAIINX OIIPOCY.

O0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHIEHTOB  (YHUCICHHOCTH
noyiyyaTenend yciayr, MNOJJIeXKalluX OMNpoCy) [JIsl BBISIBJICHUS MHEHHUS TPaKJaH
dbopmupyetrcs i Kaxaod opraHuzanuu chepbl KyabTypbl CypOBHKHHCKOIO
MYHUIIMNIAJBLHOTO paiioHa Bosarorpaackoil o0JacTu B 3aBUCMMOCTU OT 0OIIeH
YUCJIEHHOCTHU NOJIy4YaTeIed yCIyr B KaXKJ0W OpraHU3alMU B TEYEHUE KAJICHIAPHOIO
roga (mamee - 00BEM TEHEPAIbHOM COBOKYMHOCTH), MPEINIECTBYIOMIETO TOIy
MPOBEJICHUS HE3aBUCUMOW OIEHKM KayecTBa U cocTaBisgeT 611 yenoBek!. (Tabmuma
1.2)

Tabnuya 1.2 Konuvecmeo pecnondenmog u3 yucia noiydameneu yciye,
NPUHABUIUX YYACMUE 8 BbIAGIEHUU MHEHUs O Kauecmee YCA08Ull OKA3AHUS YClye
opeanuzayusamMu 8 cghepe Kyniomypbl

CYpOoBUKUHCKO20 MYHUYUNATbHO20 patioHa Boneoepadckoti oonacmu ¢ 2026 200y

KoaunuecTBo
Ne H " Jlous KoauuyecrBo
w/n anMEHOBaHHE OPTaHH3AINA ToJIyJaTesien TN OTEETIOT | PEITORIOTE
yeayr 3a 2025 r.
MYHUIUITAJIBHOE BXO/PKETHOE
VYUPEXJEHUE KYJIbTYPBI "HEHTP
) KVYJIbTYPHOI'O PA3BUTHS "FOHOCTB" 7890 0.4 611
’ AJIMUHUCTPALIMN CYPOBUKMHCKOI'O ’
MYHUIUITAJIBHOI'O PAVMIOHA
BOHFOFPAI[CKOfI OBJIACTU
BCETO 611

! Pekomenayembiii 00beM BBHIOOPOYHOM COBOKYIHOCTH PECTIOHAEHTOB coctaBisieT 40% oT o0beMa IeHepalbHOM
COBOKYIHOCTH, HO He OoJee 600 pecrnoHIeHTOB B OJJTHOM OpraHU3aIlul
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2. 3HayeHHs NoOKa3aTe/ieil, XapaKTepU3YIOIIUX O00IIHe KPUTEPHU OLCHKH
Ka4ecTBA YCJOBUI OKa3aHUS YCJIAYI OPraHU3alMsIMM COUUAIBHOM cdepbl

2.1. Pe3yabTarhl pacyeroB mokasarejeil Mo Kpurepuo «OTKPBITOCTh H
AOCTYITHOCTHh UHGOPMALHMHU 00 OPraHU3alMU KYJIbTYPbI»

Kputepuii 1 onenku kayectBa « OTKPBITOCTh U JOCTYIMHOCTh HHPOpMALIUU 00
OpPraHMU3alNN KyJIbTYPbD» MPEICTABICH TPEMs MOKA3aTeJIAMU.

IMoka3arteasn 1.1 «CooTBeTcTBHE HHPOPMALIMH O ACSITEILHOCTH OPraHU3alINY,
pa3MeIlleHHOM Ha OOILIEAOCTYHBIX HH(DOPMAIMOHHBIX pPecypcax, €€ COACPKaAHUIO U
nopanky (¢popme) pasMenieHus, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHU IPaBOBBIMU
aKTaMmu» MPEICTABJIECH ABYMS HHANKATOPAMMU:

Mupgukatop 1.1.1  «CootBerctBue uHPOpMaMu O  JACSITEIBHOCTH
OpraHM3aliy, pa3MEIIeHHONM Ha WH(POPMAIMOHHBIX CTEHAAaX B IOMEIICHUU
OpraHu3alliM, €€ COACpPKaHUI0 U MOopsAKy (dhopme) pa3MelleHus, YCTaHOBICHHBIM
HOPMAaTUBHBIMM IIPABOBBIMM AaKTaMW» MPEACTABICH WMIECTHAALATHIO MO3HMLIMAMHU
ounennBanua ([Ipunoxenue I'). Onenka nnaukaropa 1.1.1 npeacrasnena B Tabnuiie
2.1

Nupukarop 1.1.2  «CoorBercTBUE HMHPOpPMALMKM O  JAESITEIBHOCTH
OpraHu3alliM, pa3MEIIeHHOW Ha  O(QUIMAIbHOM  CaWTe  OpraHu3alu B
UH(OPMAIIMOHHO-TEIEKOMMYHUKAaMOHHON cetn "WuTepuer" (mamee - caiit), ee
COJIEp’)KaHUI0 U MOPANKY (popme) pa3MelIeHUs, YCTAHOBJICHHBIM HOPMAaTUBHBIMU
IIPaBOBBIMH aKTaMM» MPECTaBICH COPOKaA no3uuusiMu ouenuBanus (Ilpunoxenue

). Onenka unaukaropa 1.1.2 npeacrasnena B Tadnuiie 2.2
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Tabnuya 2.1 Oyenxa unouxamopa 1.1.1 « Coomsemcmeue ungopmayuu o0 0essmeibHOCmMU 0p2aHu3ayul, pasmeujeHHoU Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEUeHUU OP2AHUZAYUU, ee COOEPHCAHUIO U NOPAOKY (popme) pazmeweHus, YCmaHo81eHHbIM

HOPMAMUBHbIMU NPABOBbIMU AKMAMUY» (pes’yﬂbmambl opecarnusayuu onepamopa)

Onenka
Onenka no3umun MHANKATOpA
1.1.1
Ne
/ HanMeHoBaHMe OpraHu3anun ~
e = a| @ 2| w| ¢ 5| %[ ol S| =] S 2| | el e &
1= = = = s s = = = = = = =
=i =1 = = =l = = e e T T = = = =R 3
— — - — — — — — — = G =9 = G = =5 l:

MYHULAITAJILHOE BIODKETHOE
VYPEXIEHUE KYJIbTYPbI "LIEHTP
KYJIbTYPHOI'O PA3BUTHS "FOHOCTD"
L | AZIMUHUCTPALIN CYPOBHMKHHCKOTO Pl R R R R | [ 100,00
MYHHUILATIAJILHOTO PAMOHA

BOJITOI'PAJICKOM OBJIACTH
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Tabnuya 2.2 Oyenxa unouxamopa 1.1.2 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayul, pasmeujeHHou Ha
ouyuanbHoM caiime opeaHu3ayUU 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuornHot cemu "Unmepnem" (Oanee - caiim), ee cooepaicanuio
U nopsoky (¢hopme) pazmewjenus, yCmano81eHHbIM HOPMAMUBHLIMU NPABOBLIMU AKIMAMU »

(pe3yibmamul opeaHuzayuu onepamopa)

MYHHUIUITAJIBHOE BIOJ’KETHOE YYPEXJIEHUE KYJIbTYPBI "HEHTP

N/ IMo3nuus oneHNBaAHUS KYJbTYPHOI'O PA3BUTHSI "IOHOCTB" AJIMUHUCTPALIM CYPOBUKUHCKOTO
£ (B 6au1ax) MYHULUIAJBHOTO PAIOHA BOJITOTPAJICKO#N OBJIACTH
1.1.2.1. | TTosiHOe HaMMEHOBaHUE OPraHU3AINH KYJIbTYPbI +

1.1.2.2. | CokpalleHHOE HAauMEHOBaHUE OPTaHU3aIlUU KYJIbTYPhI

Wudopmarust 0 MecTe HaxOXKACHHs OpraHu3alMy KyJIbTyphl U ee (puinanos (Ipu
HAJIAYIHH)

1.1.2.4. | Cxema mpoe3na

1.1.2.5. | TlouToBHIil agpec

1.1.2.6. | Nudopmanus o gare co3manusi OpraHu3alui KyJIbTypsl -
1.1.2.7. | Cenenus o0 yupenurene (yupeIuTessix) -
1.1.2.8. | Konus ycraBa (M3MEHEHHMS B yCTaB)® +
1.1.2.9. | CBuzmeTenbCcTBO O TOCYJaPCTBEHHON PETUCTPAINH -
1.1.2.10. | Pemienue yupeauTesns 0 CO3JaHUH OPraHU3alMH KYJIbTYPbI -

1.1.2.3.

++| + |+

1.1.2.11. | Pemmenue yapeantens 0 Ha3HAYCHHH PYKOBOAUTENS OPTaHU3AINN KYJIbTyPHI -
1.1.2.12. | Konuu nonoxxeHuit o punmanax u NpeAcTaBUTEIbCTBAX -
1.1.2.13. | adopmanus o CTpyKType OpraHU3alluu KyJIbTYPhI
1.1.2.14. | Pexxum, rpaduk paboTsl

1.1.2.15. | KonrakTHbIe TenehoHbI

1.1.2.16. | Aapeca 371eKTPOHHON MOYTHI

daMunnu, IMEHa, 0TYECTBA, JOJKHOCTH PYKOBOJISIIEr0 COCTABA OpPraHn3aliuy
KYJIBTYPBI

+ |+ 4]+ |+

1.1.2.17.

2T'OCT P 7.0.8-2013 "CucTema CTaHAapToOB 1o HHpOPMAyy, OUOIHOTEYHOMY U M3ATENBCKOMY HeNly. Jenonpor3BoACTBO H apxXUBHOE Aeno. TepMUHEI U onpeneneHus” (yTB. IIPUKA30M
®denepaIbHOTO aTeHTCTBA IT0 TEXHUIECKOMY PETryIHPOBaHUIO U MeTposorun ot 17 oktsops 2013 r. N 1185-cT)

19

© DJ1eKTPOHHBII pecypcHBbIii HeHTp, 2026 2.



IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

TMo3unust OueHUBAHUS

MYHUIMIIAJBHOE BIOKETHOE YYPEXKJEHUE KYJIbTYPbI "HEHTP
KYJbTYPHOI'O PA3BUTHS "IOHOCTbH" AIMUHUCTPAIIUA CYPOBUKHUHCKOI'O

Ne i/t (B 6a1ax) MYHULUIAJIBHOTO PAOHA BOJITOT'PAJCKOWM OBJACTH
L1.2.18. damunum, IMeHa, 0TUECTBa, JOHDKHOCTH PYKOBOJIALIETO COCTaBa CTPYKTYPHBIX "
noapasfeneHui 1 Guinanos (Ipy UX HATUYIHHN)
1.1.2.19. | CBeneHus 0 BUAAX NPEIOCTABISEMBIX YCIYT +
1.1.2.20. | IlepeyeHp oka3bIBacMbIX yCIYT Ha OSCIIATHONW OCHOBE +
1.1.2.21. | Ilepedens OKka3pIBa€MBIX TUIATHBIX YCIIYT, IIEHBI (Tapu(]bl) HA YCIYTH +
1.1.2.22. Konmn HOpMaTHBHBIX MPAaBOBBIX aKTOB, YCTAHABIMBAIOUINX LIEHBI (Tapudbl) HA "
YCIYTH 00 HOPSIIOK UX yCTAaHOBJIECHUS
Konms nmnmana ¢prHaHCOBO-X03HCTBEHHOHN AEATEIHHOCTH OPTaHU3AINN KyIIbTYPHI,
1.1.2.23. YTBEP>KJIEHHOT'O B YCTAaHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit denepaiuu }
NopsIZIKe, I OFOJKETHOW cMeThI (MHpopMaIus 06 00beMe peIoCTaBIIEMBbIX
YCIIyT)
Konmuu oTueToB 1o prHaHCOBO-X03AHCTBEHHOMN JICATEIPHOCTH OpTaHU3aIHN
1.1.2.24, | KY/IBTYPBL, yTBEPXKICHHOTO B yCTAHOBICHHOM 3aKOHOJATENILCTBOM Poccuiickoit }
®denepanuu nopsiaKe, Wik OKPKETHOU cMeThl (MH(pOopMaIus 00 o0beMe
MPEIOCTABIISIEMBIX YCITYT)
1.1.2.25. HH(bOpMaIII/IHvO MaTepUaTbHO-TEXHIYECKOM 00€CIIeYeHNH PEIOCTaBICHUS YCIyT +
opranu3anuen KyJIbTypsl
HNudopmaryst 0 MaTepraIbHO-TEXHUIECKOM 00ECTIeYeHUH PEAOCTABICHUS YCIIyT
1.1.2.26. | opranu3sanuei KyJIbTypbl, IPUCIIOCOOIIEHHBIMU JIJISI KCTIOJIB30BaHUST MHBATUAAMH -
Y JINIIAMH C OTPaHUYEHHBIMH BO3MO)KHOCTSIMH 3/I0POBBSI
Konuu nunensuii Ha ocyniecTBIEHNE IEATENbHOCTH, TIOJyIeXKaIei
1.1.2.27. | NTMUEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoii
Denepanuu
1.1.2.28. | adopmanus o rocy1apcTBEHHOM (MYHHUIIUTIAIIGHOM ) 33 JaHHH -
1.1.2.29. OTueT 0 pe3yibTaTax IesTeIbHOCTH YUpEeKACHUS (MHPOPMALUS O BBITOIHEHHN )
rOCyJIapCTBEHHOTO (MYHHUIIUTIAIIEHOTO) 33 JaHHsI )
1.1.2.30. WNudopmarus 0 KOHTPOIBHBIX MEPOTIPHUATHSAX U UX PE3YIbTATaX 32 OTYCTHBIN )
(hMHAHCOBBIN T
1.1.2.31. | Uadopmarus o pe3ysbraTax ACATEIbHOCTH U 00 HCIIOJIb30BAHUU HMYIIIECTBA -
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

MYHUIMIIAJBHOE BIOKETHOE YYPEXKJEHUE KYJIbTYPbI "HEHTP

No i/ IMo3uuus oueHnBaAHUS KYJbTYPHOI'O PA3BUTHS "FOHOCTb" AIMUHUCTPALIMUA CYPOBUKHMHCKOIO
SpLLat (B 6a1ax) MYHUIUANAJIBLHOIO PAHOHA BOJITOI'PAICKOM OBJACTHU
1.1.2.32 HNudopmanus o miiaHUpyeMbIX MEPONIPUATUAX (AHOHCHI, a(UIIHU, aKI[H1H), +
ST | HOBOCTH, COOBITHS
1.1.2.33. | IIpaBuna nocenieHus opraHu3aiuu -
1.1.2.34 Pe3ynbraThl He3aBUCUMOM OIIEHKH KayeCTBa OKa3aHUs YCIyT OpraHu3allsIMH +

KYJIBTYPBI, a TaKXKe MPEJIOKEHHs 00 YIIyUIIeHHH Ka4eCTBa UX JACITeIbHOCTH

1.1.2.35. | [Inand no ynayd4iIeHHIO KauecTBa pabOThl OpraHU3aluu -

Nudopmarus, pa3MenieHne 1 omyOIMKOBaHNUE KOTOPOH SBIIIOTCS
1.1.2.36. | 00s3aTeNTFHBEIMI B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccmiickoit Denepanun - +
nHpopMaIus B chepe MPOTUBOACHCTBUS KOPPYIIIHH
WNudopmanus, pa3menieHue u Ony0JIMKOBaHUE KOTOPOW SIBIISIOTCS
1.1.2.37. | o0s3aTeNbHBIMH B COOTBETCTBHH C 3aKOHOAATEIHCTBOM Poccuiickoit ®eneparym -
— uHdopmarms B chepe oXpaHsl Tpya

Wudopmanysi, pasMenieHre 1 ony0JIMKoBaHUE KOTOPOH SBISIOTCS
1.1.2.38. | o0s3aTeNBHBIME B COOTBETCTBHH C 3aKOHOaTenbCcTBOM Poccuiickoit enepariu -
— nHbOpPMaIHS 0 pean3aryy TPSOOBAHMIA K 3aIUTE MEPCOHATBHBIX JaHHBIX

Hudopmarus, pa3meiieHue 1 Ony0JIMKOBaHHUE KOTOPOMH SIBJISTIOTCS
1.1.2.39. | o0s3aTeNnbHBEIMU B COOTBETCTBUU C 3aKOHOAATENbcTBOM Poccuiickoit denepariu +
— uH(pOpMaIHS O TPOTUBOICHCTBUH TEPPOPUIMY

Nudopmarys, pasmerieHne 1 oryOIMKOBaHUE KOTOPOH SBIISIFOTCS
1.1.2.40 00s13aTEIPHBIMA B COOTBETCTBHH C 3aKOHOIATENbCTBOM Poccuiickoit deneparnu
T | — urbopMarEs 00 yCIIOBHSX JOCTYITHOCTH OPraHH3allUK JIJIsi HHBAINIOB U JIHII C

OrpaHUYCHHBIMH BO3SMOKHOCTAMU 3I0POBbA

B 6aJL1ax 52,50

Ouenka naaukaropa 1.1.2
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3nauenne Ilokasarenas 1.1 (Iluwg) onpenensiercss B cCOOTBETCTBUU ¢ EnnHBIM
MOPSAJIKOM pacyeTa IOoKa3aTelei, XapakTepU3yIomuX OOIIHe KPUTEPUU OICHKU
KauecTBa YCJIOBUM OKa3aHWsl yCJIyr OpraHu3anusMu B cdepe KyJIbTyphbl, OXpaHbI
3I0pOBbsl, 00pa3oBaHMs, COLUMAIBHOrO OOCHyXuBaHUS U  (eaepalbHbIMU
VUPEKICHUSIMUA MEAUKO-COLIMAIBLHOM AKCIEepTU3bl (nasnee - EauHbIA NOPSAIOK
pacuera nokasareneii) > (IIpunoxenue B)

B pesynbrare NpoBENEHHOrO aHaldu3a MOJIYYEHbl CIEAYIONIUME 3HAYCHHS

IMoka3zareasn 1.1, npeacrasieHHbie B Tabnuie 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 «Coomeemcmesue ungopmayuu o
0esimelbHOCMU OPeanUu3ayuU, pasmeujeHHol Ha 0o0ued0CmynHulX UHQHOPMAYUOHHBIX
pecypcax, ee cooepicanuio u nopsaoxy (ghopme) pasmewjenus,
VCMAHOBIEHHIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yibmamol opeanuzayuu onepamopa)

Onenka
Ne HHIUKATOPOB 3HauyeHne
W HanmenoBanue opranu3anuu (B Gasinax) moxasatens 1.1
1.1.1 1.1.2 (B 6as11aX)

MYHHULIUITAJIBHOE BIOJKETHOE YUPEXJIEHWE
KVJIbTYPBI "LIEHTP KVJIbTYPHOI'O PA3BUTHUS
1. | "FOHOCTB" AIMHUHUCTPAIIUN 100,00 52,50 76,25
CYPOBMKHMHCKOI'O MYHUITUAIIAJIBHOI'O
PAMOHA BOJITOI'PAICKOM OBJIACTU

Iloka3zarear 1.2 «Hammume Ha odurnumansHOM caliTe OpraHW3aluM
(yupexxaenusi) WHGOpMALMK O JIMCTAaHUMOHHBIX cHoco0ax oOpaTHOM CBSI3M U
B3aMMOJICUCTBHS C TOMYYaTEISIMU yCIyT U WX (DYHKIIMOHHPOBAHUE» MPEACTABIICH
OJTHUM MHIMKATOPOM:

Nupukarop 1.2.1 «Hamuuwe ©Ha oduiuanbHOM caiiTe OpraHu3aiuu
(yupexxnenus) wHGOpPMAMK O JHUCTAHIMOHHBIX CHOCO0aX OOpaTHOW CBSI3M U

BBaHMOHCﬁCTBHH C noJiydarcJisiMu YCIyr U HUX q)YHKHI/IOHI/IPOBaHI/IG» IMpCaACTaBJICH

3 IIpukas Muntpyna Poccun ot 31.05.2018 Ne 344m "O6 yrBepxkaeHnn EnmHOro mopsaka pacdera IOKasaTelei,
XapaKkTepu3yrmux o0IInue KPUTEPUH OLEHKH KauecTBa yCJIOBUI OKa3aHHs YCIIyT OpraHu3alusIMU B cepe KyJIbTyphl,
OXpaHbl 370pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COLMAITbHON
SKCHEepTU3b!"
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mecTbi0 no3unuavu oueHuBanusa (Ilpunoxenue E). Onenka unaukaropa 1.2.1
npejicTaBieHa B Tabnuie 2.4

3nauenue Ilokazarens 1.2 (Iluer) OnpenensieTcs B COOTBETCTBUU C EnvHBIM
nopsiAkoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbrare NpoBENEHHOrO aHaldW3a IMOJIYYEHbl CIEAYIONIUME 3HAYCHHS

IMoxka3zaressn 1.2, npeacraBieHHbie B Tadnuie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na ogpuyuanvrom cavime
opeanuzayuu (yupesicoenust) unghpopmayuu 0 OUCMaHYUOHHbIX CHOCOOAax 0OpamHuou
CBA3U U 83AUMOOCUCMBUS C NOLYYAMENAMU YCILYe U UX PYHKYUOHUPOBAHUE »

(pe3ynomamuol opeaHu3ayuu-onepamopa)

OueHka
OneHKa no3uuu HHINKATOPA
1.2.1 3HaueHne
Ne
o/ HaunmenoBanme >< noKa3arTeJsi
. OpraHM3anmuu = : : : : : s 1.2
:i : : : : : E (B 0a1ax)
@

MYHUILUITIAJIBHOE

BIOJ’KETHOE

YUPEXJIEHUE

KVYJIBTYPBI "HEHTP

KVYJIbTYPHOI'O

PA3BUTHA "FOHOCTB"
1. AJIMAHUCTPALIAN + + - + - + 100 100

CYPOBUKHMHCKOI'O

MYHUILUITAJIBHOI'O

PAMIOHA

BOJITOI'PAZICKOH

OBJIACTU

IHokazarear 1.3 «loma  momyuareneid  yciuyr,  YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M  JIOCTYMHOCTBIO HMH(POPMALMU O JACSATENbHOCTU
OpraHM3alliy, pa3MelIeHHON Ha MHPOPMAIIMOHHBIX CTEH/IaX, Ha CaliTe» MpeACTaBIEeH
JABYMSI HHAUKATOPAMM:

Mugukarop 1.3.1 «YI0BIETBOPEHHOCTH OTKPBITOCTBIO, TOJHOTOM U

AOCTYIIHOCTBIO I/IH(i)OpMaI_II/II/I 0 JCATCIbHOCTH OpraHu3aluvu, paSMGHleHHOﬁ Ha
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MH(OPMAIIMOHHBIX CTEHJAaX B IMOMEIIEHWH OpraHu3aluu» MPEICTaBICH OJXHOM
no3uumei onenuBanus. Onenka naaukatopa 1.3.1 npeacrasnena B Tabmuie 2.5a
Nugukarop 1.3.2 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, IOJHOTOW U
JOCTYITHOCTBIO HMH(POPMALMM O JAESITEIbHOCTH OpraHU3alud, pa3MEIIEHHON Ha
opunmanbHOM caiiTe opraHuzanuu B cetu «VHTepHeT»» TNpelCcTaBlieH OJaHOM

no3unueii oneHuBanus. Ouenka nuaukaropa 1.3.2 npencrapiena B Tabnuie 2.50

Tabnuya 2.5a Oyenka unouxkamopa 1.3.1 «/{ona nonyuameneii ycuye,
V0081emEoPeHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCIMYNHOCMbIO UHPOpMAYUU O
0essmelbHOCMU OPeanu3ayuU, pasmeujeHHol Ha UHGOPMAYUOHHBIX CIEHOAX»

(pe3yibmamuol pecnoHOeHmMO8)

Onenka
KoauyecTBo
Ne KosmuecTBo HHIUKATOpA
HaumeHoBaHWE OpraHU3aIAH YIOBJIETBOPEHHBIX
n/n PECIIOHIEHTOB 1.3.1
PECIIOH/IEHTOB
(B 0as1ax)
MYHUIUITAJIBHOE BIXO/PKETHOE
YUPEXJEHUWE KYJIBTYPBI "HUEHTP
KVYJIBTYPHOI'O PA3BUTHA
1. "FOHOCTB" AAMMHUCTPALINN 611 603 98,69
CYPOBUKHNHCKOI'O .
MYHUIUITAJIBHOI'O PAMMOHA
BOJITOT'PAJICKOU OBJIACTU

Tabauya 2.56 Oyenxa unouxkamopa 1.3.2 «/{ons nonyuameneti ycuye,

V0081emEOPEeHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCMbIO UHPOpMAYUU O
0esimelbHOCIU OP2aHU3AYUL, PASMEWeHHOU Ha calimey

(pe3yibmamuol pecnOHOeHmMOB)

Onenka
KoauyecTBo
Ne KonnyecTBo HHIMKATOpa
HauMeHoOBaHHE OpraHU3AIAH YIOBJIETBOPEHHBIX
n/n PECOHIEHTOB 1.3.2
PECTIOHIEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE BXO/PKETHOE
YUPEXJEHUE KYJIBTYPBI "UIEHTP
KVYJIBTYPHOI'O PA3BUTHA
1. "FOHOCTB" AAMWHUCTPALINN 611 603 98,69
CYPOBUKHNHCKOI'O .
MYHI/IL[I/IHAJ'[])HQF O PAUOHA
BOJITOI'PAJICKOUM OBJIACTU

3nauenue [Moka3zarens 1.3 (II°"™Py,) onpenensercs B cooTBeTcTBUU ¢ EAMHBIM
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nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)
B pesynbrare npoBEeNEHHOrO aHaiau3a MOJIYYEHbl CIEAYIONIUME 3HAYCHHS

IMoxka3zarens 1.3, npeacrasieHHbie B Tabnuie 2.5

Tabnuya 2.5 3nauenue noxkazamens 1.3 «/{ons nonyuamenetl ycuye,
V0081emEOPEeHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHPOpMAYUU O
0esmenbHOCIU OP2AHU3AYUU, PA3MEWeHHOU HA UHPOPMAYUOHHBIX CMEHOAX, Ha

cavimey (pe3y1bmamuol pecHOHOEHMOB)

Ne Ouenka MHAUKATOPOB (B 0aJ1ax) 3HaveHne
. /;1 HaumeHoBaHHE OpraHu3al UM nokazareis 1.3
1.3.1 1.3.2 (B 6a/11aX)

MYHUILMIIAJIBHOE BIOJ)KETHOE
YUYPEX/IEHUE KYJIbTYPBI "LIEHTP
KYJIbTYPHOI'O PASBUTUS

1. | "FOHOCTBH" AIMHUHUCTPAIIUU 98,69 98,69 98,69
CYPOBUKHHCKOT'O
MYHULUITAJILHOT'O PAVIOHA
BOJITOI'PAJICKOM OBJIACTH
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2.1.1. UHTerpajibHblii MOKa3aTeJb MO0 KPUTEPUI0 OLEHKH KayecTBa
«OTKpBITOCTH U IOCTYNHOCTH HH(OpMALIUY 00 OPraHU3AUNHU KYJIbTYPbI»

[To mepBomy kputepuro «OTKPBITOCTh MU JIOCTYNHOCTh HH(pOpMaLuu 00
oprannzauuu Kyinetype» MYHUIMUITAJIBHOE BIO/KETHOE YYPEX/EHUE
KVJIBTYPbI "LIEHTP KVJIBTYPHOI'O PA3BUTHA "FOHOCTDB"
AJIMUHUCTPAIIMN CYPOBUKHMHCKOI'O MYHUIIUIIAJIBHOI'O PAMOHA
BOJIT'OI'PAJICKOM OBJIACTH Ha6pano 92,35 Gaia.

2.1.2. BoiBOABI U PEKOMEHAAIMHU O OleHKE OTKPBITOCTH M JOCTYIHOCTH
uHpopManuu 00 OpraHu3auum KyJbTYpPbl

1. IlpuBectT B COOTBETCTBUE WH(OpPMAIMIO O JEATEILHOCTH OpTaHU3AIMH
MOPSAZIKY pas3MelieHus uHopMaIuu Ha OoQHUIIMAIBPHOM CalTe MOCTABIIMKA YCIyT B
chepe kynbTyphl B cetu «MHTEepHET», cornacHo ctathe 36.2 3akoHa Poccuiickoii
®enepanuu oT 9 okts6ps 1992 1. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Ne 277 «O6 yTBepxkAcHUU TpeOOBaHUN K cColepKaHUI0 U (opMme
npenocTaBieHuss HMHPOpPMALMK O  JEATENbHOCTH  OpraHU3aluid  KyJbTYpHI,
pa3MelleHHON Ha O(QUIMATBHBIX CalTax yMOJHOMOYEHHOTO (enepanbHOro opraHa
WCIIOJIHUTETFHOM BIACTH, OPTraHOB TOCYAaPCTBEHHON BIIaCTU CyOBheKTOB Poccuiickoi
deneparuu, OpraHOB MECTHOIO CaMOYNPABJIEHUS M OpPraHU3aluil KyJIbTypbl B CETH
«HTEpHET.

2. ®opMHpOBaTh y MOJydaTesaeil ycayr NOTpeOHOCTh B MCIOJBb30BaHUU cailTa
OpraHu3allMi KakK IMOJHOLEHHOTO HMCTOYHUKA MHpoOpMaluu 00 ee JeATeIbHOCTH,
nyTeM pa3MENIeHUs aKTyalbHOW HWH(OpManMu O TMPOBOJUMBIX KOHKypcCax,
MEpPONPUSITUAX, U T.II.

3. OcyumecTBisATb €  ONPENEIECHHOW NEPUOAUYHOCTBIO  MOHUTOPHHT
YAOBIETBOPEHHOCTH  TMOTpeOUTENeH  KayecTBOM  JICSTEIIbHOCTH  OpraHU3aINH
KYJbTYPBI.

4. Ins oGecrieyeHust HAIM4YKs Ha O(OUIIMATIEHOM CalTe J10CTOBEPHOM, MOJIHON U
aKTyaJlbHOW HMH(POpPMAIUUA OMNPEACIUTh MEPUOIUYHOCTh OOHOBJICHHS U Tpaduk
MpEeACTaBICHUS TaHHBIX HA CAUT OpraHU3aIU KYyJIbTYPBHI.

5. OGecneunTh Ha O(UIMAIBHOM CalTe€ OpPraHU3alMU KYJbTYPhl IMOJIHYIO

uHGOPMAITNIO O TUCTAHIIMOHHBIX CITOCO0aX B3aMMOJICHCTBUS C MOTYYaTEISIMU YCIYT.
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2.2. PesyabTaThl pacueroB nokasarejeii mo kpurepuro «KomdoprHocTh

YCJIOBHI1 IPEeI0CTABJICHUS YCJIYI»

Kpurtepuii 2 onenku kadectBa «Kom@popTHOCTH yCI0BHH Npea0CTaBICHUS
YCJIyIr» NPEACTaBICH ABYMSA MOKA3ATEeASIMMU.

IToka3zatenp 2.1 «OOecredyeHHe B OPraHuU3aluM KOMMPOPTHBHIX YCJIOBHM
JJISl PEAOCTABJICHHUS YCJIYD» MIPEACTABICH OAHUM MHAUKATOPOM:

Nupukarop 2.1.1 «Hanuune B opraHu3anuv KOMQOPTHLIX YCJIOBUH ISl
NpeI0CTABJEHUSI YCJYD» TPEJICTABICH MIeCThbI0 MNO3UIHUAMHM OLEHUBAHUS
(ITpunoxenue XK). Onenka nunaukaropa 2.1.1 npeacraniena B Tadmnuie 2.6

3naueHue Ilokazarenss 2.1 (Ilkomp.yer) OIpERENsE€TCI B COOTBETCTBUM C
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare NpOBEACHHOrO aHajaW3a IOJYYEHbl CIEIYIOLUIUME 3HAYCHUS

IMoka3arens 2.1, npencrapieHHbIe B Ta0bnuIe 2.6

Tabauya 2.6 3uauenue noxkazamens 2.1 «Obecneuenue 8 opeanuzayuu KOMGOPMHbIX

YCA08UlL OJ151 NPeOOCMABIeHUs YCay2y (pe3yibmamsl 0peaHu3ayui-onepamopa)

Onenka
OneHka no3uuumn HHAUKATOpA
2.1.1
3HaueHne
Ne H . MOKa3aTeIs
i alMeHOBaHWe OPraHUu3aIUU - ~ - - " - ot 21
- = = = = = = (B 0as1aX)
o — o o o — (~-3
~ ~ ~ ~ ~ ~ ©
@
MYHUIUITAJIBHOE
BIO/PKETHOE YUYPEXJIEHUE
KVYJIBTYPHBI "HEHTP
KYJIBTYPHOTI' O PASBUTHUS
I | vionoCTs" AvunmcTPAm | Y[ Y| | | | | 100 100
CYPOBUKHMHCKOI'O .
MVHI/II_[I/IHAHBHQFO PAMOHA
BOJITOI'PAJICKOM OBJIACTU

Ilokazarear 2.2 «lloma  momyuarened  yciyr,  YIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO ~ YCJIOBHM  MPENOCTABJIICHUS  YCIyr»  MPEJCTaBICH  OJXHUM

HHIANKATOPOM:

© DJIeKTPOHHBII pecypcHbIil LeHTp, 2026 2.
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Nuauxatop 2.2.1  «YIOBIETBOPEHHOCTh  KOM(OPTHOCTHIO  YCJIOBHM
IIPEIOCTABIEHUS YCIYr» IPEACTaBICH OAHOWM mo3uuMel ouneHuBaHus. OneHka
uHaukaropa 2.2.1 npencrasieHa B Tadnuie 2.7

3uauenue Ilokazareas 2.2 (IT*“?y,) ompenensercs B COOTBETCTBUH C
EnunbeiM nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynprare npoBENEHHOrO aHaaM3a IOJIYYEHBI CIHEAYIONIUME 3HAYCHUS

IMoka3areasn 2.2, npeAcTaBieHHbIC B Ta0mIe 2.7

Tabnuya 2.7 3uauenue nokazamens 2.2 «/{ona nonyuameneii yciuye,
V0081emMBOPEHHbIX KOMPDOPMHOCMbIO YCIO08UL NPEOOCMABLEHUS Y CILY2»

(pe3yibmamuol pecnOHOEeHmMO8)

Onenka 3HaueHne
KoanuecTBo
Ne KonnuectBo HHIMKATOPA | MOKA3aTeJIsd
HaunmeHoBaHme oOprann3anun Y/IOBJIETBOPEHHBIX
n/m PECIIOHICHTOB . — 2.2.1 2.2
P (B 0as1aX) (B 0as1aX)
MYHUIUITAJIBHOE
BIOJPKETHOE YYPEX/IEHUE
KVYJIBTYPHEI "HEHTP
KVJIBTYPHOI'O PASBUTHA
"FOHOCTbB"
I | A IMUHHCTPALIAK 611 603 98,69 98,69
CYPOBUKHMHCKOI'O
MYﬁHHHHAHBHOFO .
PANOHA BOJII'OT'PAJZICKOU
OBJIACTU
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2.2.1. UHTerpajibHblii MOKa3aTeJb M0 KPUTEPUI0 OLEHKH KayecTBa

«KoM(poOpTHOCTH yCJI0BHI NIPEIOCTABICHUS YCIYI»

[To Bropomy kpurepruio «KoMdOpTHOCTH yCIOBUI TpeqOCTaBICHUS YCIyT»
MYHUIIUIIAJIBHOE BIOJDKETHOE VYYPEXJIEHUE KVYJIbTYPbI "IIEHTP
KYJIBTYPHOI'O PA3BUTHUA "FOHOCTB" AIMUHUCTPALIMN
CYPOBUKMHCKOI'O MYHUIIMITAJIBHOI'O PAMIOHA BOJIT'OI'PAJICKOM
OBJIACTU nabpano 99,34 Gamna.

2.2.2. BeiBogbl M peKOMEHJALUMHM 10  OLEHKe  KOM(pPOPTHOCTH

NpeI0CTABJIEHHUS yCIYT

Cospare ycmoBus nus yBenmdeHus 10 100% nmonm mosywarened  yclyr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPEIOCTABIECHUS YCIyr B OpraHU3aluu,

OCYIIECTBIISIOLIEHN NEATEIBHOCTD B C(epe KYIbTYpHI.
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2.3.Pe3yjbTaThl pacyeroB MOKasaTeled N0 KpuTepuro «JlocTynmHocTh yciayr

JJIS1 HHBAJIU/IOB)

Kpurepuii 3 ouenku kadectBa «/locTymHOCTh ycayr aJasi MHBAJIHMIOBY
IIPEACTABIICH TPEeMsl IOKA3ATeJIAMM.

IMoka3zatear 3.1 OOopynoBaHWE TEPPUTOPUM, TPWIETAIONMIEH K 3AaHUSIM
OpraHM3allH, U NOMEUIEHNHA C y4€TOM JOCTYHHOCTH I MHBAJIHMJIOB NPEICTABICH
OJJHUM UHAUKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUsI TEPPUTOPHUM, MPUIETAIOMIEH K
3aHUSAM OPraHU3aly, W TOMEIICHUM € Y4€TOM JOCTYHHOCTH JUIsi WHBAJIHMIOB
npeacTaBieH NATbI0  mno3unusaivu  ouneHuBanus ([Ipunoxenne 3). OreHka
uHaukaTopa 3.1.1 mpeacrasiena B Tabsuiie 2.8

3nauenue I[lokazarens 3.1 (II°" ) ompenmensieTcss B COOTBETCTBUU C
EnunbeiM nopsiakoMm pacdeta nokaszateneit (IIpunoxxenue b)

B pesynprare npoBENEHHOrO aHaaM3a IOJIYYEHBI CIHEAYIONIUME 3HAYCHHS

IMoxka3areasn 3.1, npeacTaBieHHbIC B Ta0IHIIE 2.8

Tabnuya 2.8 3uauenue noxkazamens 3.1 « Obopyoosanue meppumopuu, npuie2aoueti
K 30QHUAM OP2AHU3AYUU, U HOMEWEHULI C YYemOoM OOCMYNHOCMU OJis UHBANUOO8 »

(pe3ynbmamuol opeaHu3ayuu-onepamopa)

Onenka
OneHKa no3uIun HHIUKATOPA
3.1.1 3HaueHne
Ne H » MOKAa3aTeJs
i anMeHOBAaHHE OPraHH3ANHI - ~ - - v a 31
— — — — - E
= = = = - = (B 0a1aX)
) ) ) ) 2] ©
@
MVYHULUITAJIBHOE
BIOJKETHOE YUPEXJIEHUE
KVYJIBTYPHI "LUEHTP
KVJIBTYPHOI'O PASBUTHUS
I | "forOCTB" AJIMUHUCTPALIMU L I A - | 40,00 40
CYPOBUKHMHCKOI'O .
MYHI/H_[I/IHAJ'H)HQFO PAMOHA
BOJITOI'PAJICKOM OBJIACTHU
30
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Hoka3zareapr 3.2 OOecneyeHue B OpraHu3allid yCJIOBUW JIOCTYITHOCTH,
NO3BOJISIIOIIMX HMHBaJUAAM II0JIy4aTh YCIYyTM HapaBHE C APYIMMH IPEACTABIICH
OAHMM MHIMKATOPOM:

Mugukarop 3.2.1 Hanuuue B OpraHM3aldd  yCJIOBUU  JOCTYIHOCTH,
NO3BOJISIIOIIMX HMHBAJIUAAM II0JIy4aTh YCIYyTHM HAapaBHE C APYIMMH IPEACTABIICH
mecTsi0 mo3unusivu ouennBanus (Ilpunoxenue M). Ouenka mugukatopa 3.2.1
npejcTaBiieHa B Tabnuie 2.9

3nauenue Iloka3zareas 3.2 (IIY“™oer) ompenensieTcs B COOTBETCTBUM C
EnunbiM nopsiakom pacueta nokasareneit (Ilpunoxenne b)

B pesynbrare NpPOBEACHHOIO aHaaM3a IOJYYEHBl CIEIYIOLUIUME 3HAYCHUS

Iloka3artens 3.2, npencraBieHHbIe B Ta0nuIe 2.9

Tabauya 2.9 3nauenue noxkazamens 3.2 « Obecneuenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38ONAIOWUX UHBATUOAM NOAYYAMb YCAYeU HAPABHE C OPYUMU»

(pe3yibmamul opeanu3ayuu-onepamopa)

Ouenka
Onenka no3unun HHAMKATOPA
3.21 3HaveHue
2B HanmeHoBaHMe OpraHu3anun » TIoKasareist
/i — N o < Vo) -] s 3.2
Sl = = = - e = (B 0as11aX)
(o\] (o\ [o\} [o\} [o\} (o] S
A o e e e ‘:
MVYHUIUITAJIBHOE
BIOJKETHOE YUYPEXIEHUE
KVYJIBTYPHI "LIEHTP
KVYJIbTYPHOI'O PA3BUTHA
"FOHOCTB"
I | AIMUHUCTPAIAM ST | - 20,00 20
CYPOBUKHNHCKOI'O
MYHUIUITAJIBHOI'O
PAMOHA BOJITOI'PAJICKOU
OBJIACTHU

IHokazarear 3.3 «loma  momywareneid — yciyr,  YIOBJIETBOPEHHBIX

AOCTYIMHOCTBIO YCIIYT AJId MHBAJIUAOB» IIPEACTABIICH OTHUM HHAUKATOPOM!
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Muaukarop 3.3.1 «YHOBIETBOPEHHOCTh AOCTYIHOCTBK)  YCIYT  JUIS
VWHBAJIUIOBY IPEACTABICH OAHON mo3uumeidl oueHuBaHusA. OLEHKAa HHAMKATOPA
3.3.1 npencrasneHa B Tadaute 2.10

3nauenue Iloka3zarens 3.3 (IT""

y1) OIIPENENSAETCS B COOTBETCTBUU C ENMHBIM
nopsiAkoM pacdeta nokaszarenelt (IIpunoxenue b)
B pesynprare npoBENEHHOrO aHaaM3a IOJIYYEHBI CIHEAYIONIUME 3HAYCHUS

IMoxka3areasn 3.3, npeacrasieHHbie B Tabnwuie 2.10

Tabnuya 2.10 3nauenue nokazamens 3.3 «/{ons nonyyameneti yciye,
YOO081eMBOPEHHbIX OOCHYNHOCMbIO YCIY2 OJIs1 UHBAUOO08»

(pe3yibmamuol pecnOHOEeHmMO8)

Ounenka 3HayeHue
Koau4yecTBo
Ne KoanuecTBo HHANKATOpa | MOKa3aTeJisi
HaumeHoBaHWE OpraHU3aIAH YIOBJIETBOPEHHBIX
n/n PEeCIIOH/ICHTOB P — 3.3.1 33
P (B 6as1ax) (B 0as1aX)
MVYHUIUITAJIBHOE
BIOJKETHOE YUPEXJIEHUE
KVYJIBTYPHI "LEHTP
KYJIbTYPHOI'O PA3BUTHA
"FOHOCTB"
1. AJIMUHHCTPALIN 611 581 95,09 95,09
CYPOBUKHMHCKOI'O
MY}{I/IL[I/IHAJIBHOFO .
PAVIOHA BOJITOT'PAJICKOU
OBJIACTU
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.3.1. UHTerpanbHplii moOKa3aTesJib M0 KPHUTEPHI0 OLEHKH KadecTBa

«JlocTymHOCTB yCJIyT 17151 HHBAJTUI0BY

I[To Ttperbemy kputepuio «J[OCTYmHOCT,  yCIyr Il  WHBAIHIOBY»
MYHUIIUITAJIBHOE BIOJDKETHOE VYUYPEXJIEHUE KVYJIbTYPbI "IHEHTP
KVYJIbTYPHOI'O PA3BUTHA "FOHOCTDB" AJIMUHUCTPAILIMN
CYPOBUKMHCKOI'O MYHMIIMITAJIBHOI'O PAMOHA BOJIT'OI'PAJICKOM
OBJIACTU nabpaino 48,53 Gamna.

2.3.2. BbiBoabI W PEKOMEHJAUMH IO OLEHKe [OCTYNHOCTH YCJIYr IJIf

HHBAJINA0B

Cozpate ycnmoBust nnsi yBenuwdeHus 10 100% ponu mosywaTened ycCIyr,

YAOBJIICTBOPCHHLIX JOCTYITHOCTLIO YCIYT IJIs1 MHBAJIWJA0OB B OPraHrU3allui KYJIbTYPhI.

© DJIeKTPOHHBII pecypcHbIil LeHTp, 2026 2.



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.4. Pe3yabTatsl pacyeTroB NnoKa3areJeu no KPUTEPHIO
«/1o0po:xenaTeIbHOCTh, BEKJIMBOCTH PAOOTHUKOB OPTraHU3AL M

Kpurepuii 4 ouneHkum kaudectBa «Jlo0OpokeIaTeIbHOCTh, BeEKJIUBOCTH
PA0OTHUKOB OPraHU3alUN» IPEACTABICH TPeMS MOKA3aTeJIsIMH.

IHokazarear 4.1 «loma  momywarened  yCciyr,  YIOBJIETBOPEHHBIX
N00pOKENATENBHOCTBIO, BEXKIIMBOCThIO pa0OTHUKOB OpraHU3alMH, 00€CIIeUnBaOIINX
NEPBUYHBIA  KOHTAKT ¥  WHOOPMHUPOBAHME  TOJNydaTelss  YCIAyrd  Mpu
HEMOCPEJCTBEHHOM  OOpalleHuu B OpraHu3aluio»  MPEACTaBICH  OJAHUM
UHIUKATOPOM:

HNupuxkarop 4.1.1 «Y IOBJIETBOPEHHOCTh T0OpOKENTATETHLHOCTHIO,
BEKJIMBOCTBHIO PAOOTHUKOB OPraHU3ALMH, 00ECIEYNBAOIIUX NEPBUYHBIA KOHTAKT U
UHOOPMUPOBAHUEM TMOJIyYaTeNsl YCIYTd TMPU HEMOCPEJICTBEHHOM OOpallleHud B
OpraHu3alMIo» MPEACTABICH OJHON mo3uumei oneHuBanus. OlEHKAa MHAUKATOPA
4.1.1 npencrasnena B Tabauie 2.11

3nauenue Ilokazareas 4.1 (IT"P**°"y,) ompenensercs B COOTBETCTBUU C
EnunsiM nopsiakom pacueta nokazareneit (Ilpunoxenne b)

B pesynbrare NpOBEAEHHOrO aHajaW3a IOJYYEHbl CIEAYIOLUIME 3HAYCHUS
Iloka3arensn 4.1, npeacrarieHubie B Tadauie 2.11

Tabnuya 2.11 3nauenue nokazamens 4.1 «/{ons nonyyameneti ycuye,

VO0BIIeMBOPEHHBIX 000POIHCENAMENTbHOCIBIO, BEAHCIUBOCBIO PAOOMHUKOS

opeanuzayuu, 00ecnedusarwux nepeuUtHblL KOHMaxKm u uHgopmuposanue

noayuamers ycayeu npu HenocpeoCcmeeHHoM 00paujeHuu 8 Opeanu3ayuIo»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3Hauenne
KoauuecTBo
Ne KoanuecTBo MHAUKATOpPAa | MOKa3aTeJisi
HaumMeHoBaHWe OpraHu3auu YIOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB HOHICHTOB 4.1.1 4.1
pecrion (B 0as1aX) (B 6as1aX)
MYHULUITAJIBHOE
BIOJKETHOE YUYPEXIEHUE
KVYJIBTYPHI "HEHTP
KYJIBTYPHOTI'O PA3ZBUTUS
L. "FOHOCTB" AAIMUHUCTPALINN 611 610 99,84 99,84
CYPOBUKHMHCKOI'O .
MYHI/IL[I/IHAJ'H)HQTO PAMOHA
BOJITOI'PAJICKOUM OBJIACTHU
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Hoka3zarear 4.2 «Jlonma  momydarened  yCiyr,  YIOBJIETBOPEHHBIX
T00POKENATENHHOCTHIO, BEXKJIMBOCTHIO pAOOTHIUKOB OpraHU3AINH, 00€CTICUNBAIOIITIX
HEMOCPEJICTBEHHOE OKa3aHUe YCIyTy Mpu 0OpalieHuu B OPraHu3aliioy MpeAcTaBieH
OJTHUM MHIUKATOPOM:

Nupukatop 4.2.1 «Y IOBJIETBOPEHHOCTD T00pOKENaATENbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3alu, OOECIEUMBAIOIINX HEMOCPEICTBEHHOE
OKa3aHHe YCIYTH NP OOpaIlleHUH B OPTaHU3AIHMIO» MPEICTABICH OJHOM MO3uLMe
onenuBanus. Onenka naaukaropa 4.2.1 npeacrasieHa B Tadauie 2.12

3nauenue Ilokaszareas 4.2 (II°"*Y“"'y,) ompenmenseTcs B COOTBETCTBUU C
EnunbeiM nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynbTare mNpOBEACHHOrO aHajaM3a MOJYYEHbl CIEAYIOUME 3HAYCHUS

IMoxka3arensn 4.2, npeacTaBieHHbIe B Tabnwuie 2.12

Tabnuya 2.12 3nauenue nokazamens 4.2 «/{ons nonyyameneti ycuye,
YO081emMBOPEHHBIX 000OPOIHCENAMENbHOCMBIO, 8EHCIUBOCTNBIO PAOOMHUKOS
opeanuzayuu, 00ecneuusaroux HenocpeoCcmeeHHoe OKa3anue yCiyeu npu

o0OpawjeHul 8 opeanu3ayuIoy (pe3yrbmamsi pecnoHOeHmos)

Onenka 3HaueHne
KoanuecTBo
Ne H KoanuecTBo MHAHKATOpA noKa3aress
anMeHOBaHMe OPraHU3AIUHN YAOBJIETBOPEHHBIX
n/n PECIIOHIEHTOB CCIIONICHTOB 4.2.1 4.2
P ! (B 0as1aX) (B 0as11ax)
MYHUIUITAJIBHOE
BIOJPKETHOE YYPEX/IEHUE
KVYJIbTYPHI "LIEHTP
KVJIBTYPHOI'O PASBUTUS
"FOHOCTbB"
1. AJIMAHVCTPALIAN 611 603 98,69 98,69
CYPOBUKMHCKOI'O
MYﬁHHHHAHBHOTO .
PAMOHA BOJII'OT'PAJICKOU
OBJIACTU

IHokazarear 4.3 «loma  momywarenmed — yCiuyr,  YIOBJIETBOPEHHBIX
TOOPOXKENATENbHOCTBIO,  BEXKJIUBOCTbIO  pPAOOTHUKOB  OpraHM3aldd  TpHU
UCIIOJIb30BaHUM JIMUCTAHLIMOHHBIX ()OPM B3aUMOJCHCTBHUA» NPEICTABICH OJHUM

HHAUKATOPOM:
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Nuaukarop 4.3.1 «Y IOBJIETBOPEHHOCTH N00pOKENATENBHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHM3alliyd IPU HCIOJIb30BAHUU JIMCTAHIIMOHHBIX
dbopM B3aUMOJICUCTBUS» TMPEACTABICH OAHON mo3uuueil oueHuBanus. OIleHKa
uHaukaropa 4.2.1 npencrasnena B Tadbnuue 2.13

3nauenue Ilokazareas 4.3 (IT**""“'y,) ompenensercs B COOTBETCTBUU C
EnunbiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare NpOBEAEHHOrO aHajaW3a IOJYYEHBl CIECAYIOLUIUME 3HAYCHUS

IMoxka3arensn 4.3, npeacraBieHHbie B Tabnuie 2.13

Tabauya 2.13 3nauenue nokazamens 4.3 «/{ons nonyuameneil yciye,
Y0081emE0OPEHHbIX 000OPOAHCENAMETbHOCBIO, BEACIUBOCTIBIO PADOMHUKOS
Op2anu3ayULU NPU UCNONb308AHUU OUCMAHYUOHHBIX (POPM 83AUMOOEUCMBULY

(pe3yibmamuol pecnOHOEeHmMOB)
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Onenka 3HauyeHne
KoauuecTBo
Ne KoaunuecTBo HHANKATOpA nmoKa3areJst
HaumeHoBaHMe OpraHu3anuu Y/AOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB CCIIONNCHTOR 4.3.1 4.3
P 5 (B 6a1aX) (B 0aj1ax)
MYHUIUITAJIBHOE
BIOJPKETHOE YYPEX/IEHUE
KVYJIBTYPHI "HEHTP
KVJBTYPHOI'O PA3BUTHU A
"FOHOCTB"
L | AIMUHHCTPALIN 611 610 99,84 99,84
CYPOBUKHMHCKOI'O
MYﬁHL[HHAHI)HOTO .
PANOHA BOJII'OTPAJZICKOU
OBJIACTHU
36




IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.4.1. UaTerpajibHblii MOKAa3aTeJb M0 KPUTEPHUI0O OLEHKH KayecTBa

«/100posKeNaTeTbHOCTD, BEKJIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

[To wetBepTOMy KpuTepuio «Jl0OpokenaTenbHOCTh, BEXKIUBOCTh paOOTHUKOB
opranmsanum»y ~ MYHUIIMITAJIBHOE  BIOJDKETHOE  YYPEXJEHUE
KVJIbTYPbI  "IHEHTP  KVJIbTYPHOI'O  PA3BUTUSA  "FOHOCTH"
AJIMUHUCTPALIMM CYPOBUKHMHCKOI'O MYHUIIUITAJIBHOI'O PAMOHA
BOJIT'OI'PAJICKOM OBJIACTH Ha6pano 99,38 Gaia.

2.4.2. BoiBoabl M peKOMEHJANUHM M0 OLEeHKe J00po:KeJaTeTbHOCTH H

BEKJIMBOCTH PA0OTHUKOB OPraHU3AlUH

Co3pare ycnmoBust nns yBenuwdeHus 1o 100% ponu mosywartened ycCIyr,

YAOBJICTBOPCHHBIX I[O6pO>KeJ'IaTCJ'IBHOCTBIO, BCKJIINBOCTBHIO pa6OTHI/IKOB OopraHu3anuu

chepsl KyIbTYypHI.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.5. nmokKaszarejeu no

Pe3yabTaThl pacyeTroB KPUTEPHIO
«Y10BJIETBOPEHHOCTH YCJIOBHAMU OKA3aHUS YCIYI»

Kpurepuii 5 onieHkH kauecTBa «Y 10BJIETBOPEHHOCTh YCJAOBUSIMHM OKA3aAHUS
YCJIYD» TIPEACTABIICH TPeMs MOKA3aTeIsIMH.

IHoka3arenasb S.1 «/[ons nmomyyarenen yciyr, KOTOpbI€ TOTOBbI pEKOMEHAOBATH
OpraHu3allii0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH]I0BaTh, €CJIU OBl
ObLJ1a BO3MOKHOCTh BEIOOpA OpraHU3allin )» MPEJCTABICH OJHUM UHAUKATOPOM:

Nuaukatop 5.1.1 «I'OTOBHOCTHh TOdydaTeled YCIYyr PEKOMEHI0BATh
OpPTraHu3ali0 POJCTBEHHHUKAM M 3HAKOMBIM» TIPEIACTABJICH OJHOM MO3MIUeN
onennBanus. Onenka naankaropa 5.1.1 npencraBnena B Tadbmuie 2.14

3nauenue Ilokasarenst 5.1 (Ilpexom) ONIPEAENSIETCA B COOTBETCTBUM ¢ EAMHBIM
nopsiAkoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbrare NpoBENEHHOrO aHaldW3a IMOJIYYEHbl CIEAYIONIME 3HAYCHHS

Iloka3artens 5.1, npencrarieHHbie B Tabnuie 2.14

Tabauya 2.14 3nauenue noxazamens 5.1 «/[ons nonyyameneu yciye, Komopuwie
20MOBbl PEKOMEHO08AMb OP2AHUZAYUIO POOCMBEHHUKAM U 3HAKOMBIM (MO2aU Obl ee
pexomenoosamo, eciiu Ovl ObLIA BO3MONCHOCMb 8b100PA OP2AHUIAYULL) »

(pe3yibmamuol pecnoHOeHmMOB)

3HaueHne

Ne
n/n

HaunMeHoBaHMe OpraHu3al UM

KoaunuecTBo
PECIOHIEHTOB

KoaunuecTBo

YI0BJI€TBOPEHHBIX

PECIIOH/IEHTOB

Onenka
HHIUKATOPA
5.1.1
(B 6as1aX)

noKa3zareJisi
5.1
(B 6as1aX)

MYHULIMITAJIBHOE
BIO/DKETHOE YUYPEX/JEHUE
KVJIbTYPBI "LIEHTP
KVYJIBTYPHOI'O PA3BUTUS
"FOHOCTB"
AJIMUHUCTPALIMN
CYPOBUKHNHCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA BOJIT'OI'PAJICKOH
OBJIACTH

611

610

99,84

99,84

IMoka3zarean 5.2 «Jlons momydarenei yciyr, yIOBIECTBOPEHHBIX YyJIOOCTBOM

Fpa(bm(a pa6OTBI opraHu3anuvmn» NpeAaACTaBJICH OTHUM HHAHKATOPOM:
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Nuauxatop 5.2.1 «Ya0BIETBOPEHHOCTh ynoOCcTBOM Tpaduka padboThI
OpraHu3alun» MPEJICTABICH OJHOW mo3uuueil oneHuBaHus. OlleHKa UHAMKATOpA
5.2.1 npencrasneHa B Tadauue 2.15

3nauenue I[lokazarens 5.2 (I1°°"Y*y,) ompenensercs B COOTBETCTBHH C
EnunbeiM nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynprare npoBENEHHOrO aHaaM3a IOJIYYEHBI CIHEAYIONIUME 3HAYCHUS

IMoxka3aresn 5.2, npeacTaBieHHbIe B Tabmuie 2.15

Tabnuya 2.15 3nauenue noxaszamens 5.2 «/lona nonyuameneii yciuye,
VO0BIIeMBOPEHHBIX YO0OCMBEOM 2paduxa pabomuvl OpeaHU3AYUUY

(pe3yibmamuol pecnoHOeHmMOB)

Onenka 3HayeHne
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpa | MOKa3aTeJs
HaumeHoBaHUe OpraHu3aluu Y10BJIETBOPEHHbBIX
n/n PECIIOH/IEHTOB eCITONICHTOR 5.2.1 5.2
P (B 0asL1aX) (B 0as1aX)
MYHUIUITAJIBHOE
BIOJPKETHOE YUYPEXIEHUE
KVYJIBTYPHEI "HEHTP
KVJBTYPHOI'O PA3BUTHU A
L. "FOHOCTbB" AAMMHUCTPALINN 611 603 98,69 98,69
CYPOBUKHMHCKOI'O .
MYHI/IL[I/IHAHBHQFO PAMOHA
BOJITOI'PAJICKOUM OBJIACTU

Ilokazareas 5.3 «/lons mnonywarteneil yciyr, yJIOBJIETBOPEHHBIX B IIEJIOM
YCIIOBUSIMHM OKa3aHHUs YCIYT B OpraHU3aliiy MPEACTABICH OJITHUM HHAUKATOPOM:

Nupukarop 5.3.1 «YI0BIETBOPEHHOCTH B LIEJIOM YCIOBHSIMU OKa3aHUS yCIIyT
B OpraHH3alyW» NPEACTABICH OJHOM NMo3unueil oneHuBanus. OUeHKa HHANKATOpa
5.3.1 npencrasnena B Tabaute 2.16.

3nauenue Ilokazarens 5.3 (II°*"Y*'y,) ompenensercs B COOTBETCTBHH C
EnunbiM nopsiikom pacueta nokazareneit (Ilpunoxenue b).

B pesynbrare mNpoBENEHHOrO aHaidu3a MOJIYYEHbl CIEAYIONIUE 3HAYCHHS

Iloka3arens 5.3, npeacrarieHHbie B Tabmuie 2.16.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabnuya 2.16 3nauenue nokazamens 5.3 « YoosenemeopeHHoCmb 6 yeaiom yCio8usimu

OKA3AHUSA YCLye 8 OpeanHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3HauyeHne
KoanuecTBo
Ne KoaunuecTBo MHAMKATOpa | MOKa3aTejs
HaumeHoBaHUe OpraHu3aluH YI0BJIETBOPEHHBIX
n/n PECIOH/IEHTOB CCITONICHTOR 5.3.1 5.3
P (B 6as1J1aX) (B 6as1aX)
MYHUIUITAJIBHOE
BIOJPKETHOE YUYPEXIEHUE
KVYJIBTYPHEI "HEHTP
KVYJIBTYPHOI'O PA3BUTHU A
L. "FOHOCTB" AAMWHUCTPALINN 611 610 99,84 99,84
CYPOBUKHMHCKOI'O .
MYHI/IL[I/IHAJ'H:HQTO PAMOHA
BOJITOI'PAJICKOUM OBJIACTHU
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.5.1. AHTerpanbHblii  moKa3aTesb 10 KPHUTEPHI0 OLEHKH KayecTBa

«YIIOB.]'ICTBOPGHHOCTL YCI0BUSAAMH OKA3aHUA YCIYI»

[To maToMy KpuUTepHio «YIOBICTBOPEHHOCTh YCIOBUSMH OKa3aHUS YCIyT»
MYHUIUITIAJIBHOE BIOJUKETHOE VYYPEXJEHUE KVYJIbTYPbI "LIEHTP
KVJIbTYPHOI'O PA3BUTHUA "FOHOCTDB" AJIMUHUCTPAIIMN
CYPOBUKMHCKOI'O MYHUIIMUITAJIBHOTO PAVMIOHA BOJIIOI'PAJICKOH
OBJIACTH nabpano 99,61 Ganna.

2.5.2. BelBogbl M PpeKOMEHJALMM II0 OLEHKe YAOBJETBOPEHHOCTH

YCI0BUSAMMU OKa3aHUusl yCJayr

Co3znate ycnoBust s yBenuuenuss 10 100% [onu  yZIOBIETBOPEHHOCTH

YCIOBHUAMHU OKa3aHH:A YCIYyI' B OpPraHH3allvu, OCYHI@CTBHHIOIHCﬁ ACATCIIBHOCTL B

cdepe KyJIbTyphl.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3. 3HaveHHe U aHAJIH3 HCCIEAyeMbIX KPUTEepHEB He3aBUCUMO OLICHKH
KA4ecTBa YCJOBHMH OKa3aHUSl YCJAYI OPraHM3alUsIMH, OCYLIECTBJISIIOIIMMH
yearyru B chepe  KYJbTYPbl, PAaCHOJIOKEHHBIMH Ha  TepPPUTOPHHU

CypOBUKHHCKOI0 MYHHUIIMIIAJILHOTO pailioHa Boarorpaackoii odaactu

Bo ucnosnnenue ykaszannit Munucrepersa KyiabTypbl Poccuiickon @enepanuu,
KOHKpPETHBIE JlaHHbIE, COOpaHHBIE B XOJ€ OIpoca PECIHOHACHTOB, HW3YUYEHUs
COOTBETCTBHE WH(MOpPMAIMU O JEATEIBHOCTH OpraHu3allid, pa3MeIIEHHONW Ha
MH(OPMAIIMOHHBIX CTEHAAX B OMEIIEHUH OPraHU3alnu, €€ COACPKAHUIO U TTOPAJIKY
(popme), yCTaHOBJICHHBIM HOPMATHBHBIMU TPABOBHIMU aKTaMU ¢ HU3YUYCHUS
MaTepuagoB CAUTOB OPraHU3ALNN, OCYIIECTBISIOIINX AEATEIbHOCTh HA TEPPUTOPUHU
CypOBUKHHCKOI0 MYHMUIHUNAJBLHOIO paiioHa BoJrorpaackout o0jactv, mytem
arperupoBaHusl CBEICHBI B €IuHOE ILenoe. PaccunTtaHo 3HAaYE€HHE WTOrOBOrO
NOKa3aTeNsl, PEKOMEHIOBAHHOTO ISl HE3aBUCUMOW OLIEHKU Ka4eCTBA YCIYT.

MVYHULUITAJIBHOE  BIOJDKETHOE  VYUPEXJEHUWE KVYJIbTYPHI
"HEHTP KVJIBTYPHOI'O PA3BUTHUA "IOHOCTH" AAMUHUCTPALIAN
CYPOBUKMHCKOI'O MYHMIIMITAJIBHOI'O PAMIOHA BOJIT'OI'PAJICKOM
OBJIACTHN wna6pano 87,84 uHTErpaJbHOro TMOKa3aTesisl HE3aBUCHMOM OIEHKHU

KaducCTBa YCJ'IOBI/Iﬁ OKa3aHuA YCIYT.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3.1. OcHoOBHbIE  HEAOCTATKHM B  YCJIOBHMAX  OKa3aHUA  YCJIYI
OPraHM3alUsAMH, OCYLIECTBJISIOIIMMH JIeTeJbHOCTh B cdepe KyJIbTYpHl,
pPacnoJiokeHHbIMU HA TeppuTOpuUd CypOBHKHHCKOr0 MYHUIIUNIAJIBHOIO paiioHa
Bouarorpaackoii odJ1actu

[IpoBeneHHass He3aBHCHMasi OLIEHKAa KadyeCcTBAa YCJIOBUM OKa3aHHsS YCIyT
OpraHu3alKel, OCYIIECTBIAIONIEH NeITeIbHOCTh Ha TeppuToprur CypOBHKHHCKOIO
MYHUIIMIIAJBHOTO paiiona Bourorpajackoii o0JacTu, IMOKa3ajna, 4YTO Cpeau
OCHOBHBIX MPOOJIEM CIEAYET OTMETUTH CIIETYIOIIHE:

1. He B monHom oObeMe mpenacraBieHa HHPOPMALMS O JEATEIbHOCTH
OpraHu3aluu KyJdbTypel B ceTu «VHTepHET», B COOTBETCTBUU C MOPSAIKOM
pa3MeleHuss UHPOpMalMU Ha O(UIMAIBHOM CaiTe MOCTaBIIMKA YCIYT B CETH
«uTepHer», cormacHo cratbe 36.2 3akoHa Poccuiickoit ®denmepanum oT 9 OKTAOPS
1992 r. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277 «O6
YTBEPXKIECHUU TPeOOBaHUM K COJIepKaHUIO U (hopMe MpeoCTaBIeHUs HH(POopMaLINK O
NESATETPHOCTH OpTaHU3aIuil KyJIbTYPhI, Pa3MEIICHHONW Ha OQUIMATBHBIX CcalTax
YIOJHOMOUYEHHOTO (e[epaJbHOTO OpraHa WCHOJHUTEIBHON BIIACTH, OPraHoOB
rocyJapcTBeHHOW BiacTH cyObekToB Poccuiickoit denepanuu, opraHoB MECTHOIO
CaMOyIpaBJI€HUS U OpraHu3alui KyJabTypsl B ceTH « AHTEepHET».

2. HepocTaTo4HOCTh YCIOBUH JUIsl MpeAocTaBiieHus yciuyr aiusa jqui ¢ OB3 u
WHBAJIHJIOB.

3. HecBoeBpemenHoe oOHOBIEHHE MHGPOPMALMHU O JAESITEIBHOCTH W yCIyrax

YUPEKICHHS], Pa3MEILIEHHON HA CAlTe OpraHu3alyu.

3.2. BpIBOABI W PpEKOMEHJAIMH MO YJIYYIICHHI0O KAayecTBa YCJIOBHIl
OKa3aHUs YCJYI OPraHM3alusiMH, OCYLIECTBJIAIOIIMMU JAeATeJbHOCTh B cepe
KYJbTYPBbI

- INPOAHAJM3UPOBATh TIOKA3aTEIH, XapaKTEPHU3YIOIIUE KPUTEPUM OLECHKU
KauyecTBa OKAa3aHUsl yCIyI OpraHu3aluell KyJbTypbl, U BBIpa0OTaThb MEpPHI MO HX

ITOBBIIIICHHIO,
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

- TOBBIMATH KOM(MOPTHOCTH YCIOBHUH, B KOTOPBIX  OCYIIECTBISETCS
JEATENBbHOCTh OPraHU3aluu KYJIbTYPBHI;

- TOBBIIIATh KOMMOPTHOCTh YCJIOBUU TOJIyYEHHUS YCIyr B OpraHU3aIUsiIxX
KyJIbTYpbl Tuniamu ¢ OB3 u nnBanuaamuy;

- OCYLIECTBJISIT €  OMNPENEICHHOM  MEPUOJUYHOCTBIO  MOHUTOPHUHT
YAOBJIETBOPEHHOCTH  TMOTPEOUTENEH  KAauecTBOM  JEATENbHOCTH  OpraHu3aluu
KYJbTYPBIL;

- obOecreyuTh Hajauyue Ha OQUIMATBLHOM CalTe OpraHu3allud KYJIbTYPHI
aKTyaJbHOTO TaKeTa HOPMATHUBHBIX JIOKYMEHTOB 0€3 HEO0OXOJIHMMOCTH Nepexojia
MOJIb30BATEIISI HA CTOPOHHUE CAUTBI JIS1 UX MPOCMOTPA;

- obOecreyuTh Ha OQUIMAIBHOM CalTe OpraHu3alud KyJIbTYphl padoTy
AIEKTPOHHBIX CEpPBUCOB JU1sL oJauu 3JEKTPOHHOTO
oOparieHus/ Kano0bl/PeITI0KEHUS, a TAKKE AIEKTPOHHBIX CEPBUCOB /IS MOJTYYEHUS
KOHCYJIbTAlHI TIO OKA3bIBAEMBIM yCIIyTaM;

- COBEPIICHCTBOBAaTh pPabOTy calTa OpraHu3aluii KyJbTYypbl, OIpPEICIUB
MEePUOAUYHOCTh OOHOBJICHUS W TpadUK TMPEJCTABICHUS JTOCTOBEPHOM, MOJHOW H
aKTyaJbHOU MH(OPMAIINU O JIESITEIHLHOCTH U YCIIyrax;

- aKTUBU3HMPOBATH B3aMMOJICHCTBHE C MOMydaTEIsIMU yCIyT U GOPMHUPOBAHUE Y
NOTpeOUTENIe TNPUBBIYKKA TOJy4YeHHS UWHQOpManuu Ha cailTe ©  CTeHAaX
OpraHU3aINH, CO3/1aBast MOJOKUTETHHBIA UMUK OpraHU3anu CPepbl KyIbTYPHI.

Opranmzaiuu B cdepe KyJIbTypbl CIEAYEeT BECTH LEJICHANPABICHHYIO |
CHUCTeMHYI0 paboTy IO MPUBJICUCHUIO AKTUBHBIX IMOJIH30BaTENIe OQPUIIUATIBHOTO

caiita, CrmocoOCTBOBAaTh BOCHHUTAHUIO HH(POPMAIMOHHON KYJIBTYpHI MOIy4YaTesen

YCIIYT.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3.3. IIpemyoxkeHusi U MOKeJAHUA IO YJYYIICHHIO KayecTBa YCJIOBHUIM
OKa3aHUsA YCJYI OPraHM3alusiMH, OCYLIECTBJIAIOMIMMU JAeATeJbHOCTL B cepe
KYJbTYPBbI, Pacno0KEeHHbIMH Ha TEPPUTOPUH CypOBHKHHCKOI0O

MYHHUIMIAJBHOTO paiiona Bouarorpaackoii odsacTu

Ne HaunmeHoBaHMe OpraHu3aluu IIpennoxenus

1 MVYHUILIUITAJIBHOE YydimuTh MaTepuaibHO-TEXHUYECKOE 00eCIIeueHNe
BIOIPKETHOE YUPEXJIEHUE
KVYJIbTYPHI "IEHTP
KVYJIBTYPHOI'O PABBUTHUSA
"FOHOCTbh" AAMUWHUCTPALIIN
CYPOBUKHMHCKOI'O
MVYHUILIUITAJIBHOI'O PAMOHA
BOJIT" OFPAI[CKOP'I OBJIACTU
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE A. IlepeyeHb opraHm3anuii KyJbTYpPbl, B OTHOLIEHHMH KOTOPBIX NPOBOAMTHCH He3aBHCHMMAasi OLEHKa
Ka4ecTBa yCJIOBHUIl oka3aHud yciayr B 2026 roay

o HanMeHoBaHue opraHuzanuu iy Opunmieciuii axpec IEOHTaKTHH Apec JI1CKTPOHHOM Anpec opunnanbLHOrO canTa
n/n PYKOBOAUTEISA OpraHm3anuu )7 | Te.]'[e(l)OH IMO4YThI
1. | MYHULIUITAJIbBHOE MepkynoBa 404415, 8 (84473) 2- | muk-yunost@yandex.ru https://ckr-yunost.ru

BIOJ/DKETHOE VUPEXJEHUE Tarteana Bosrorpazckas o6, © 21-50

KYJIbTYPBI "LIEHTP BrnagumupoBHa CypOBHKHHO, Y1

KVYJIbTYPHOI'O PA3BUTUA Jlenuna, j1 78

"FOHOCTB"

AJIMUHUCTPALIUU

CYPOBUKNHCKOI'O

MYHULUITAJIBHOI'O

PAMOHA BOJIT'OI'PAJICKON

OBJIACTU

46
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

NPUJIOKEHHUE b. CBoaHblii 0JIaHK MOKa3aTeJed M HMHIUKATOPOB /UISi OLEHKH KAavyeCcTBAa YCJOBUI OCYIIECTBJICHMS
AesiTeJIbHOCTH OPraHN3alNsIMH, OCYIECTBJISAI UMM JAeSITeJIbHOCTH B cepe KyJIbTypbl

3HaueHne MaxkcumMaibHOe
Ne 4 3HaYUMOCTH
HoKA3ATeNs Mokazareau HOKA3ATENS IapaMeTpsl, HOJJIeKALIME OlIEHKe MHAMKATOPBI 1APAMETPOB OLEHKH napamMeTpoB 3HAaYeHue B MeToj oueHKH
B 0aJlaax fas1ax
1. Kpurepuii «OTKpPBITOCTH M I0CTYIHOCTH HH(pOPMAIIMH 00 OPraHH3aNUN KYJIbTYPbD

- orcyrctByer  uHpopMmauus O 0 Gasmon

JESITENLHOCTH OPraHU3alui
CootBercTBre HH(pOpMALUK O ACATCIBHOCTH 1.1.1 CoorBercrBue HH(pOPMALUU O
OpraHusanu, pa3sMeLLeHHOI Ha JIEATEIIBHOCTH OpraHMsanuy, | - uHpOpMAIUs COOTBETCTBYET
00IIEI0CTYHBIX MH()OPMALMOHHBIX PECYpCax, pasMelleHHOl Ha ~ MHOOPMAUHMOHHBIX | TpeGOBAHMAM K HEH (HOJIS KOJTMUYECTBA
MEPEIHIO I/IH(l)OpMaLlI/II/I u Tpe6OBaHI/IﬂM K Heil, CTCHJaX B TOMCUICHMM OPraHu3alliH, €€ | pa3MEIICHHBIX MaTepHaloB B % oOT Habmronenue
YCTaHOBJIEHHBIM HOPMATHUBHBIMU  IIPABOBBIMH coepaHMio M mopsaky  ((opMe) | kommdecTBa MaTepHANOB, pasMelleHHE 1-100
aKkTaMu (B COOTBETCTBHH CO cTatbedl 36.2 pasMeleHus, YCTaHOBJICHHBIM | KOTOPBIX SBIACTCS HEOOXOAMMBIM B 6anioB
3axoHa Poccuiickoit @eneparun or 9 OKTAOps HOPMATHUBHBIMHU MPABOBLIMH aKTAMH COOTBETCTBHH C  yCTAHOBJICHHBIMH
1992 r. Ne 3612-1, mpuka3 MUHKYJIBTYpBI TpeGOBAHMSAME,  NCPEBEICHHBIX B
Poccun ot 20.02.2015 N 277 "O06 yTBepkIeHUU Gasb)
TpeGoBaHMii K comepaHuio u  (popme
NpefoCTaBlIeHns: HHPOPMALUK O NEATENHHOCTH

1.1 OpraHu3aluil  KyJIbTyphl, pa3MEUICHHOH Ha 30% - oTcyTcTBYeT — MHpopmamms O 0 6amos 100 GamoB

oQUIMANBHBIX  caliTaXx  YINOJHOMOYEHHOTO NEATENBLHOCTH OpPraHU3alii
(enepanbHOTO OpraHa UCHOIHUTENLHON BIIACTH,
OpraHoB TOCYIapCTBEHHON BIACTH CYOBEKTOB 1.1.2 Coorsercteue  nndopmaumm o
Poccuiickoit ®efepaluu, OpraHoB MECTHOTO ACATENBHOCTH OpraHu3ariy,
CaMOYIPABJICHHSI M OPraHW3alMi KyJIbTYpbl B PasMelIeHHOH Ha oduuuaTbHOM cafite | uH)OpMaLHs COOTBETCTBYET
cetn "Urreprer”): opraHusanuyd B I:IH(bOpMaHHOHHO' TpeGOBaHUAM K Hel (I0JIs KONMYecTBa AnHanms3
- Ha MH(OPMAIMOHHBIX CTEH/AaX B MOMEILICHUH IeHeKOMMy:mKaHHOHHOH . CCTH | pasmellleHHBIX MaTepuasoB B % OT caiTa
OpraHu3aLuy; Wureprer (mamee - caWT), €€ | xopyuectna MaTepUajioB, Pa3sMEIeHUe 1-100
- Ha O(WIMANEHOM caifTe OpraHM3alkk B CcolepKaHUIO M mOpAAKY  (dopme) KOTOPBIX SBISETCS HEOOXOIUMBIM B GaIoB
UH(OPMALHOHHO-TENICKOMMYHHKALMOHHON CeTH PasMEILCHU, YCTAHOBJIICHHBIM | coorpeTcTBUM € YCTAHOBJIEHHBIME
"UutepHer" (nanee - caifr) HOPMATHBHLIMH IIPaBOBBIMU aKTaMH TpeOOBaHUSAMY,  TIEPEBENEHHBIX B

OaJnIb)

4 [Ipuxas MunucTepcTBa KyabTypsl P® ot 27 ampens 2018 r. Ne 599 “O6 yTBepIeHUN HOKa3aTeNel, XapaKTepU3yIOIHX OOIINe KPUTEPUH OIEHKA KA9eCTBA YCIOBUH OKa3aHUS YCIYT
OpTaHU3AIMSIMA KyJIETYPHI”
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

No 3HAUHMOCTE 3HaueHne MakcumajibHoe
N Mokazarean* IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPbI IAPAMETPOB OLEHKH napamMerpoB 3HaYeHHE B MeToj OeHKH
nokazareJst noKasareJs
B 0aJl1ax fasax
- OTCYTCTBYIOT ~ JMCTaHLHOHHbIE
1.2.1 OGecrnieuenre Ha OQHUIUATBHOM | CIIOCOOBI oOpaTHOi CBSI3U u 0 Gaton
caiite ~ opraHmsanuu  (YUpeXICHUS) | B3aUMOJICHCTBHSA C  IOJyYaTEIAMHU
OOecrieyenne  Ha  OQULMAIBHOM  caiiTe HaJIMYUS u (DYHKIIMOHMPOBAHMS | yCiyr
opraHm3anuy  (YUpeKACHHS) HAIMYHIA U JUCTAaHIMOHHBIX  crocobax — oOpaTHOM
(DYHKIIMOHMPOBAHMS JUCTAHIMOHHBIX CIOCO0ax CBSI3H u B3aUMOJICHCTBHS C| - oOmMH JUCTAHIMOHHBIE CHOCOG
OOpaTHOH  CBS3M M B3aUMOJEHCTBHA  C HOJYYaTeNsMH YCIIyT: B3anMOJICHCTRHS 20 bannos
MOJTyYaTeISIMH YCITYT: - Tenedona;
- TenedoHa; - QJIEKTPOHHOI OYTBI;
- QIIEKTPOHHOI OYTBI; - DJIEKTPOHHBIX CEPBUCOB JUIA IOJAYHM | -  jpa  AMCTAHIMOHHBIX  CHOCO0a
12 - JIEKTPOHHBIX CepBHCOB ((hopMa ATA MOAAdH 30% 3/IEKTPOHHOTO B3aHMOJICHCTRHS 40 Gaos 100 6amtos Ananus
. 0 o
3JIEKTPOHHOTO oOparieHHs//KaI00bl/ IPeI0KEHHUS; caiita
oOparleHus1//Kano0bl/ IPeNIOKEHUS, TIOJyUYeHUE - DIIEKTPOHHBIX CEPBUCOB JUIS MOTYYCHHS
KOHCYIbTAlMK IO OKA3bIBACMBIM  yCIyraM, KOHCYJIbTAIlHH no oKkaspiBaeMbiM | - TPM JWCTAHIMOHHBIX  crocoba | oo
pasnen "Yacto 3a1aBaeMbie BOIPOCHL"); yciyram; B3aHMOZICUCTBHA
- TEXHHUYECKOH BO3MOXHOCTU  BBIPAKEHUS - pazgena "Hacto 3a1aBaeMble BOIIPOCHI'";
MOJTy4YaTeJsIMH ~ YCIYI MHEHHS O KauecTBe - TEXHH'ECKOH BO3MOKHOCTH BEIDAKCHUA | | yerpipe  qucTAHUMOHHBIX  COCOGA
OKa3aHMsl yCIyr (HajJMuue aHKeThl IJIs olpoca TONTYYaATEAMHA YCIYT MHCHHA O KAYECTBE | ponpnioneitorpus 80 Ganos
rpaXkJIaH WK THIEPCCHUIKH Ha Hee) OKa3aHMsl yciyr (HaJu4due aHKEThI JUIs
ornpoca TpaXIaH WM THICPCCHUIKH Ha
- maTb W Ooyiee  AMCTAHIMOHHBIX
Hee) . 100 6a10B
CHOCO00B B3aNMOAEHCTBHUS
JoJIst nosyyaresnei yeIuyr,
YIIOBJIETBOPEHHBIX Ka4ecTBOM,
MOJIHOTOM u JIOCTYITHOCTBIO
1.3.1 Y 10oBneTBOPEHHOCTh OTKPBITOCTHIO,
M uHpopmMauu 0 JIeSITeTIbHOCTH
MOJIHOTOM M JIOCTYITHOCTHIO HH(POPMALIHH .
OpTaHMU3aLUH, pa3MemIeHHO’ Ha 0-100
o JIeSITeTIbHOCTH OpraHH3alyy,
" HHPOPMAIIMOHHBIX CcTeHAax B 0asuIoB
pa3MenieHHoOH Ha  MH(OPMAIMOHHBIX N
. MOMEIeHnH opranmzauuu (B % OT
Jlons monyvaTeneil yciyr, YAOBIETBOPEHHBIX CTEH/IaX B TIOMENEHUU OpTaHNu3aLUN .
. obmiero yucna OTPOLICHHBIX Omtaitn
OTKPBITOCTBIO, TOJHOTOW W JIOCTYMHOCTBIO .
MHAOMAIIH O ICATENBHOCTH  OpraHH3aLM noJtyyartenel yciyr, HepeBelICHHbIX B AQHKETHPOBaHHE
1.3 p N P ’ 40% Oaibl) 100 6annoB MoJy4aTenen
pa3MenieHHOW Ha HMH(OPMAIMOHHBIX CTEHAAX, R
Ha caiite (B % OT 0OILIero 4ucia OMPOIICHHBIX noJst noJryyaresicu ycuyr, yemy
noJydaTenei yciuyr) YIOBJIETBOPEHHBIX Ka4ecTBOM, ompoc
1.3.2 Y 10oBneTBOPEHHOCTh OTKPBITOCTBIO, | TMOJHOTOMN u JIOCTYITHOCTBIO
MOJIHOTOH U IOCTYMHOCTBIO HH(pOpMaLHu | UHGOpPMaLUH 0 JIeATeIbHOCTH 0-100
o JIeSITeIbHOCTH OpraHH3aliyi, | OpraHM3allH, Ha O(UIMATIBHOM caiTe SaIoB
pa3MeIICHHOH Ha oduuuanbHOM caiite | opranmsanuu B cetu «MHTepHET» (B %
opranu3auuu B cetd «MHTepHET) oT o0mero yucia  ONPOIIEHHBIX
nosiy4aresneil yciyr, NnepeBeleHHBIX B
0aJuIBI)
HUTOI'O MO KPUTEPUIO 1 100% 100 6a;s10B
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

3HaveHue MaxkcnmajibHoe
Ne 4 3HaYUMOCTH
Mokazarean IlapaMeTpsl, HOJJIeKALINE OLEHKE MHAMKATOPBI IAPAMETPOB OLEHKH napamMeTpoB 3HaYeHHe B MeToj OUeHKH
noKasareJst MOoKa3aTeJst
B 0ajL1ax 0asl1ax
2. Kpurepnii «kKoM(popTHOCTH yCJI0BHIl NPEIOCTABIEHUS YCIYT»>
- OTCYTCTBYIOT KOM(OPTHBIC YCIOBHS
2.1.1 Hannune B OpraHu3alu YICTBY (bop y i
. B KOTOPbIX OCYIIECTBIISIETCS 0 6amnos
ObecriedeHre B OpraHH3alUKM  KOMQOPTHEIX KOM(OpPTHBIX ~ YCIOBHH, B  KOTOPBIX
i eATENbHOCTh
YCIOBHH, B KOTOPBIX  OCYILIECTBILSICTCS OCYILIECTBISIETCS JESITENBHOCTD! A
JeSITeNbHOCTD! - HaJIM4He 30HBI OT/IbIXa (0XKUIAHHS);
- HaJIMYKE 30HBI OT/bIXA (OKHIAHHU); - HaIUM4YMEe M TOHATHOCTh HABUTALU
- HaJIMYHE W TOHATHOCTh HABUTAIMM BHYTPU BHYTPH OpraHH3alHy; - HaJITYHE OZIHOTO yCIIOBHA 20 6ayros
OpraHu3anuy; - HaOMYMe M JOCTYIHOCTh IUTHEBON
- HaJIM4He U JIO0CTYITHOCTh TUThEBOI BOJbI; BOJIBL;
-  HQIMYMe W  JIOCTYNHOCTH  CAaHHUTApHO- - HaUMYMe M JOCTYIHOCTh CAaHWUTapHO- | - HAIMYHME JIBYX yCIOBUH 40 6annos
2.1 pocrym P 50% YHHOCTE P vy 100 Ganos HaGmonenue
TUTHEHUYECKHUX TIOMEIICHUH; TUTHEHUYECKHUX TIOMEIICHUH;
- CaHUTApHOE  COCTOSHHE  MOMEIICHHUH - CaHUTApPHOE COCTOSIHHE IIOMEIIEHHI
OpraHM3aLiy; OpraHM3aLiy; - HAJIM4YHE TPEX YCIOBUH 60 6amoB
- BO3MOXKHOCTh OpOHMPOBAHU - BO3MOXKHOCTb OPOHUPOBAHNUS
YCIIYTH/[OCTYITHOCT ~ 3allMCH Ha IOJIydYCHHE YCILYTH/XOCTYITHOCTD 3aIucH Ha
ycnyru (o TenedoHy, ¢ HCIONB30BaHUEM CETH nonydyenre ycayru (mo tenedoHy, ¢ | - HAIMYHME YETBHIPEX YCIOBUI 80 6anoB
«/HTepHeT»  Ha  oduuManeHOM  caiiTe HCIONb30BaHHEM ceTH «VIHTepHeT» Ha
OpraHM3aly, IPY JIMYHOM IIOCCIICHUH H II. odUIMAIBHOM caiiTe OpraHH3aliH, IPH
JITTHOM ITOCCINCHNH U IIp. - HaJIM4HKe IATH U OoJiee ycIoBUi 100 GamnoB
o 2.3.1 Y 10BIETBOPEHHOCTH | AOJIA roJryqaTesnei YCIIyT, Omnunaiin
Jlons mnosydareneil yciyr, yIOBIETBOPEHHBIX .
. KOM(OPTHOCTBIO YCJIOBHi, B KOTOPBIX | YIOBJICTBOPEHHBIX  KOM(OPTHOCTHIO AQHKETHPOBAHHUE
KOM(GOPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o o 0-100 .
2.3 o 50% OCYILECTBIIICTCS JIESITENFHOCTE (B % OT | mpenmocraBiieHUs ycuyr (B % ot odriero 100 6aymtoB oJTyJaTenen
OCYILECTBIISICTCS eSITENbHOCTD (B % OT 001iero . baioB .
. obmrero 4ucia OIPOIICHHBIX | YHCIA  ONpOIICHHBIX  IOJydaTeneit ycuyr/JIndHbli
4HCIIa ONPOLICHHBIX MOJTy4aTesel yCIIyr) N
HoJy4aTesnei yciyr) YCIIyT, IepeBeICHHbIX B Gaibl) ompoc
HUTOTIO IO KPUTEPHIO 2 100% 100 6ams10B
> JlaHHBIA KpPHMTEpHH HE IPUMEHMM K TEaTPAIbHO-3PEIMIOHBIM H KOHIIEPTHBIM OpPTaHM3alisIM B COOTBETCTBHM CO cratheli 36.1 3axoma Poccwmiickoii @enepamun

ot 9 oxTa0ps 1992 1. N 3612-1
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

No 3HAUHMOCTE 3HaueHne MakcumajibHoe
N Mokazarean* IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPbI IAPAMETPOB OLEHKH napamMerpoB 3HaYeHHE B MeToj OeHKH
nokazareJst noKasareJs B Gaiax Gan1ax
3. Kpurepuii «0cTynmHOCTb YCJIYT A5 HHBAJIUI0B)
3.1.1 Hanuuue obopynoBanus | - OTCYTCTBYET obopynoBanue
N TEPPUTOPHH, TPHIEraromell K 37aHUSAM | TEPPUTOPHH, MPUIIETAIOLIEH K 31aHUSIM
OO0opyiOBaHUE TEPPUTOPUM, MpUIIETAoLIel K PPHUTOPHH, TP Jesa PPHTOPHH, TIp HHICH K 3 0 GayutoB
. OpraHu3aliM, ¥ MOMELICHHH C YYeTOM | OpPraHu3alid, U MOMEIICHUH C y4eToM
30aHUAM OPraHU3alMH, U MOMELICHHUH C y4eTOM
JIOCTYIHOCTH JJIsl HHBAJIHUIOB: JIOCTYITHOCTH JUIsl HHBAJINJIOB
JIOCTYIHOCTH JIJIsl HHBAJIHUIOB:
- 00OpynoBaHME BXOAHBIX TPYNI IaHIyCaMHU - obopynosasue  BXOMHLIX  rpymn aIn € OJJHOTO yCJIO 20 6amo
Py Py Y MaHaycaMu (MoAbeMHBIMU HAJIAEC OZIHOTO yCIIOBHA B
(mogseMHBIME TUIAT(GOpMAMHK); .
- HaJIu4yue BBIACJICHHBIX CTOSTHOK JUIs HHaT(I)OpMaMI/I), - HAJIMYHUE JBYX ycnogpﬂ)’[ 40 0aju10B
6 o - HQJIMYHE BBIICICHHBIX CTOSHOK JUIS
3.1 aBTOTPAHCIOPTHBIX CPEACTB UHBAIIMIOB; 30% 100 6amioB HaGumonenue
HAJIMYHe aJalTHPOBAHHBIX JIU(TOB, MOpy4Heil. BTOTPAHCTIOPTHEIX CPEICTS HHBATHAOB, i
P » Hopy > - HQIM4YMe aJaNTHPOBaHHBIX JM(ToB, | - HAIHIUC TPEX yCIOBHH 60 bamwios
PacIIMPEHHbIX ABEPHbIX IIPOEMOB; N
MOpy4Heil,  pacUIMPEeHHBIX  JBEPHBIX
- HAJIMYKME CMEHHBIX KPECelI-KOJISICOK; N
IIPOEMOB; - HaJIMYUE YEThIPeX yCIOBHU 80 0amu1oB
- HaJM4YMe  CHEHNHAIbHO  000pPYJIOBaHHBIX
. - HAJTMYMEe CMEHHBIX KPEeCeJ-KOJISICOK;
CaHUTApHO-TMTUEHUYECKUX  NOMEUICHHH B
opraHHaLI - HaJIMYHE CHELHalIbHO 000pYHIOBAHHBIX
P CaHUTAPHO-TUTHEHUYECKUX ITOMEICHUN B | - HAJTMYIHUC IIATH yCIOBHI 100 6anmnoB
OpraHu3aLiu
ObecrieueHHe B OpraHU3aldM  YCIOBHUit 3.2.1 Hanuyne B opraHu3aliy YCIOBHUI
JIOCTYITHOCTH,  TO3BOJISIOIIMX  HHBAJIHIAM JIOCTYIHOCTH, MO3BOJISIONINX MHBanuaam | ~ OTCYTCTBYIOT YCJIOBHA NOCTYIHOCTH,
MOJTy4YaTh YCIYrH HapaBHE C JPYTUMH: MOJTy4YaTh yCIyr'H HapaBHE C JPYTUMH: TIO3BOJIAIOUIMG  MHBAIMAAM  TIOJTy1aTh 0 6aros
- nyOnMpoBaHME Ul MHBAIWAOB MO CIYyXy H - Oy6mmpoBaHWe .S HMHBAmMmoB mo | YC/TYTW HApaBHE C IpyriMH
3pPEHHIO 3BYKOBOM U 3pUTEIbHON HH(DOPMALIUH; CIIyXy U 3PEHHUIO 3BYKOBOW U 3PUTEIILHON
- JQyOnupoBaHWE HaJNUCeH, 3HAKOB W HHOM nHdopmanum;
TEKCTOBOH ¥ rpaduueckoil  HHpOpMAIMU - nyOnupoBaHuWe Haamuced, 3Hakop u | - HATHIHC OJHOTO yCJIOBHS 20 bannos
3HAKaMH, BBIMOJHEHHBIMU Pelibe()HO-TOUCUHBIM WHOW  TEKCTOBOW ®  rpaduyuecKoi Habnronenune/
32 mpudTom bpaiins; 40% nH(opManuKu 3HAKaMHU, BBITOJHEHHBIMU 100 GamoB Ananus
- BO3MOYKHOCTb TIPEIOCTABJICHNS] HHBAIUIAM T10 penbedHo-ToueHHBIM HpHudpTOM Bpaiins; - HATMYHE IBYX yCIOBHiL 40 6a10B caiita
CIyXy (cyxy u 3PEHHIO) yCIyT - BO3MOXXHOCTh MIPEIOCTABICHUS
cyprornepeBogunka (TuhIocypaonepeBoI4nKa); WHBAJKIAM 110 CIYXY (CIYXy U 3pPECHHIO)
- Hauuuhe anbTEepHAaTUBHOI Bepcuu caiita CIyT CypZonepeBoYnKa .
P p yery YPAOTIEpEBOA - HUINYHUE TPEX YCIOBUI 60 GayutoB
OpraHM3aluy 1JIsl THBAJIH/IOB T10 3pPCHUIO; (TrdnocypaonepeBoIInKa);
- [oMOlb,  OKa3biBaeMas  pabOTHUKAMH - aJbTePHATUBHOW  BepcuM  cailTa
OpraHu3alliM, MPOLICAIUMH  HeoOXoaumoe OPraHH3aLMH /U1 HHBATHJIOB 110 3PCHHIO; | _ yayyye yeThIpeX YCIOBHIL 80 GaoB
o0yueHne (MHCTPYKTHPOBAHHE), o - TIOMOIIb, OKa3blBaeMasi pabOTHHKAMU

¢ JlaHHBIN MOKA3aTENh HE MPUMEHAETCS K OPraHM3ALMAM KyJIbTYPbI, PA3MEIIAIOIMMCI B 00BEKTaX KyJbTYPHOTO HACHENWA. B Cllydae HaXOXKIEHHS OPraHU3alMM KyJbTYPbl B OOBEKTE
KyJBTYpHOTO HacleIusl IPUMEHSIOTCS TIOKa3aTelH, pexycMoTpernbie myHKkToM 8§ [Ipukaza MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HaveHue MaxkcnmajibHoe
Ne 4 3HaYUMOCTH
HoKa3aATeNs Ioka3arenn HoKAzATENs IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPbI IAPAMETPOB OLEHKH napamMerpoB 3HaYeHHE B MeToj OeHKH
B 0ajL1ax 0ajlIax
CONPOBOXK/CHUIO HMHBAJIMIOB B IOMEIICHUH OpraHu3aluy, PO IIUMHU
OpraHu3anuy, HEOOX0aMMOE o0y4eHue
- HAJIMYKE BO3MOXKHOCTH MPEIOCTABICHUS YCIyT (MHCTPYKTHPOBAHHE), o
B IMCTAHIIMOHHOM PEKHME UIIH Ha IOMY CONPOBOXKICHHIO HMHBAJIN/IOB B | _ Hamuuue IATH 1 GOJIeE YCIOBHIA 100 6asw10B
MIOMELIEHUHU OPraHu3aLHH;
- BO3MOXKHOCTb IPEJOCTaBIECHHS YCIYyI B
JIICTAHIIMOHHOM PEXUME WM Ha JOMY
JoJIst nosyyaresei yeIuyr, Onnaiin
Jlons mosywaTeneil yciyr, YAOBIETBOPEHHBIX YJIOBJIETBOPEHHBIX JIOCTYITHOCTBIO
0 o AQHKETHPOBaHHE
33 JIOCTYITHOCTBIO YCIIYT JUIs WHBaJIHIOB (B % ot 30% 3.3.1 Y 10BIETBOPEHHOCTD JAOCTYITHOCTBIO | YCIyT Juisi MHBaIHIOB (B % OT 06H1er9 0-100 100 Gamion nonyuaTeneH
o0lIero 4Ymcna ONIPOLICHHBIX —IONydaTeleit YCIIYT JUIsl HHBAJIUJIOB YHClia  ONMPOLICHHBIX  IOJydaTeliei 6anoB .
YCIIYT - HHBAJIHIOB) yCIIyr — HWHBAJIUIOB, NEPEBEACHHBIX B yeayr/ i
0asubl) onpoc
HUTOI'O IO KPUTEPUIO 3 100% 100 6a;;10B
4. Kpurepuii «/100poxkeiaTe IbHOCTb, BEXKJIHBOCTH PA0OTHHKOB OPraHU3aHI»
Jlons monyvaTeneil yciyr, YAOBIETBOPEHHBIX JOJIst nosyyaresnei yeIuyr,
JOOPOXKENaTeTbHOCTHIO, BEXJIMBOCTBIO 4.1.1 YV 1OBJIETBOPEHHOCTH | YIOBJIECTBOPEHHBIX
pabOTHUKOB OpraHM3aluH, O00ECIeUYNBAIOIINX JIOOPOXKENaTeIbHOCTBIO,  BEXKJIMBOCTBIO | JOOPOKEIATETbHOCTBIO, BEKIHUBOCTHIO Onnaitn
MEePBUYHBI  KOHTAaKT ¥  HWH()OPMHUPOBAHHE PpabOTHUKOB OpraHusaiuy, | pabOTHHKOB OpraHu3aluy, 0-100 AQHKETHPOBaHHE
4.1 MOJy4aTellsl yCIyI'M TP HENOCPEICTBEHHOM 40% o0ecreynBaomuX MePBUYHBIA KOHTAKT U | 00E€CHEeUYMBAIOIIUX EPBUYHbIA KOHTAKT GaIOB 100 6amnoB MOJTy4aTeNen
oOpamieHMd B OpraHu3aunuio  (HampuMmep, nH(QOpPMUpPOBAaHUEM TMOJy4aTeNsl YCIyrd | U HHQOPMHUpOBaHHE  TOIydaTelist yeayr/JInunbiit
PpabOTHUKM CIIPAaBOYHOMH, KacCHpbl U mpouee) (B NP HENOCPEJICTBEHHOM ofpaiieHnu B | yenyru (B % oT  oOmero uucna orpoc
% ot 0011ero uKcia ONPOIICHHBIX MOJTydaTenei OpraHu3aLHIo OIPOLICHHBIX  TIOJydYaTeJed  YCIyr,
ycIyr) NepEeBEICHHBIX B OaJIIIbI)
JoJIst nosyyaresnei yeIuyr,
Jons momydateneit yciyr, YAOBIETBOPEHHBIX 42.1 Y I0BIETBOPEHHOCTh | YOOBIETBOPEHHBIX Omnaiin
J00pOKeNnaTeabHOCTHIO, BEXKJIUBOCTHIO JIOOPOXKENaTeIbHOCTBIO,  BEXJIMBOCTBIO | JOOPOXKEIATEIbHOCTIO, BEKIHUBOCTHIO AHKETHpOBaHHE
40 pabOTHHKOB OpraHU3aluK, OOECIIEYNBAIOIINX 40% pabOTHHKOB opraHu3anuy, | pabOTHHKOB OpraHu3aLuy, 0-100 100 Gaswion HonyaTene
HETIOCPEJICTBEHHOE ~ OKa3aHWE YCIyrH IpH 00eCTIeUBAIOIIHX HENOCPEJICTBEHHOE | OOECICUMBAIONINX HEIOCPEACTBCHHOE 6annoB N
oOpamieHun B opranuzanuio (B % oT o0miero OKa3aHMe YCIyTH TIpu OOpalieHuH B | okazaHue yciyrn (B % oT obuiero yearyr/ i
YHCIIa ONPOIICHHBIX NOJTyuaTesel yciyr) OpraHu3aLHIo YyuClla  ONpPOLICHHBIX  IOydaTelel onpoc
YCIIyT, HEPEBEICHHbIX B OaIIbI)
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

No 3HAUHMOCTE 3Hauenune MaxkcumalibHOe
“oms;ﬂmﬂ IokasaTtenn* HoKAzATENs IapameTpbl, NoJIeKALIME OLEHKE HHAUKATOPHI NAPAMETPOB OLEHKH napamMerpos 3HAYEHHE B Merton oneHKH
B 0aj1ax DaJjax
Jonst momydarteneil yciyr, YAOBIETBOPEHHBIX
JI0OPOXKENaTeIbHOCTHIO, BEKJIMBOCTBIO oS N Ve
PabOTHUKOB OpraHMW3allMKk MPU HCIOJIb30BAHUU IOBIIETBO CHHL}I]X yemr,
JMUCTAaHIUOHHBIX (opM B3aumoseiictBust (o 4.3.1 Y 10BIETBOPEHHOCTH Zo6 oxcenfT CIBHOCTBIO. BKIUBOCTLIO Ownnaig
TeneoHy, MO INEKTPOHHON MOYTE, C MOMOIIBIO JIOOPOXKENATEIbHOCTBIO,  BEXKJIMBOCTBIO a6cI: HUKOB o raHI:13au1/n/1 ou 0-100 aHKETUPOBAHUE
4.3 JJIEKTPOHHBIX CEPBUCOB (TI0/1a4X HJICKTPOHHOTO 20% pabOTHHKOB OpraHu3aLuu npu ﬁCHOHbSOBaHI/II/I ﬂlf(:TaHLll/IOHHbIX (bopM SaIoB 100 6amnoB oJIy4aTesnen
oOpareHus//Kano0/npeUIoKEHNH, 3anucu  Ha HCIOJIb30BaHUU JIUCTAHIIMOHHBIX  (HOPM msaumostciictsus (8 % or 06m£_0 yeayr/JIndanbiit
o 0
MOJIyYeHHE YCIYTH, IOJy4YeHHE KOHCYJbTalluH B3aMMOIEHCTBHUS GMCHA  ONDOMCHHBIX  Homvaarencii ompoc
[0 OKa3bIBaeMbIM yciayram u mp.)) (B % ot VT 11 e]I:eZ[eHHI)IXB 6anm,1};
o0IIero 4Ymcia ONPOIICHHBIX  IOJIydaTeneit yeayr, nep
yciyr)
HUTOI'O 1O KPUTEPHIO 4 100% 100 6ans0B
5. Kpurepuii «Y10BJI€TBOPEHHOCTb YCJIOBHAMM OKA3aHHUS YCIYI»’
JOJIsL  TIONTydaTeNied  yCIyr, KOTOpbIe
Jlonst mosydareniei  yciyr, KOTOpPbIE TOTOBBI TOTOBBI PEKOMEHIOBATH OPTaHU3ALHIO Onaiin
PEKOMEHJI0OBAaTh OPTaHU3aLHI0 POACTBEHHHKAM . POJICTBEHHHKAaM M 3HAKOMBIM (MOTJIH
5.1.1 ToroBHOCTh mToONyHarTeneil yciyr aHKETUPOBaHUE
51 U 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHIOBATh, 30% CKOMEHI0BATE OPrAHHIALIIO OBl ee peKOMEHIOBaTh, eClii Obl ObLITa 0-100 100 6amos N
. (]
eciii Obl  ObuUla  BO3MOXKHOCTH ~ BBIOOpA p O ACTBEHHIKAM I 3HaKOMI>IMp BO3MOXKHOCTH BBIOOpa OpraHu3anuu) (B OasioB o Z/HI/I‘-IHLIIZ
opranmsammu) (B % or ofmero dwncia P % or ofmero 4Ymcia ONPONIEHHBIX y yon oc
OIPOLICHHBIX TOJyYaTeNeH yeuyr) noJTyyartenel yciyr, HepeBelICHHBIX B P
0asubl)
JOJISE noJryJaTenei yeIuyr, Onaiin
Jlons monyvaTeneil yciyr, YAOBIETBOPEHHBIX YIIOBJIETBOPEHHBIX OpraHU3aIMOHHBIMH AHKETHPOBAHHE
52 ynobcTBoM rpaduka paboTsl opranusanuu (B % 20% 5.2.1 VY7OBIETBOPEHHOCTh YHOOCTBOM | YCIOBHSMH HPEIOCTaBICHHS YCIyT (B 0-100 100 Gamos o ‘I]ZITCHGﬁ
. o (]
OT OOLIEero 4Ymciia OMPOIICHHBIX TMOJydareneit rpaduka paboThl OpraHu3aIu % oT o0miero 4Ymcia OMpPOLICHHBIX 6aoB o Z/HI/I‘-IHLIIZ
yeuyr) IoJlyyaTesiel yciyr, mepeBeleHHBIX B yery
orpoc
Gabl)
TIOTISt nosyvaresnei yeIuyr, Omaiin
Jlonst monmyuarene#t yciyr, yIOBIETBOPEHHBIX B 53.1  VIOBICTBODCHHOCTS B  IENOM Y/IOBIICTBOPCHHBIX B 1I€JIOM YCIOBUSIMHU IR —
53 LEJIOM  YCIIOBHSIMH  OKa3aHUs  yCIyr B 509 ;:H'OBMMH OKA3AHIS P p | OKasaHMA YCIYT B OpraHu3aliu (8% ot 0-100 100 Garwion HonvaaTeneii
. 0 aJLI
opranmsamu (B % or oOmero ducna g - yemy obmiero qucla OTIPOIIEHHBIX OayIoB o Z/mebm
OIPOLICHHBIX TOJIy4aTeNeH yeuyr) P MoJTyyarenel yciyr, HepeBEeCHHBIX B y yon oc
0aJLyIbl) P
HUTOTI'O 1O KPUTEPHIO 5 100% 100 6an0B
7 JlaHHBIA KpPHMTEpHH HE IIPUMEHMM K TEAaTPAIbHO-3PEIMIOHBIM H KOHIIEPTHBIM OpPTaHM3alisIM B COOTBETCTBHM CO cratheli 36.1 3axoma Poccwmiickoii @enepamun

ot 9 oxTa0ps 1992 1. N 3612-1
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHHUE B. Ennubrit NMOPANOK pacuyera IoKaszareJieu,
XapaKTepu3yIOIIUX 00lHMe KPUTEPUM OLECHKH KayecTBa YCJOBHHM OKa3aHUA
YCJIYI OpraHu3anMsMu B c(epe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHMs,
COLMAJIBHOIO OO0CJHY:KMBAHUSL U (elepajbHBIMM  YUYPEKACHUSIMH MEIUKO-
COLMANIBLHON IKCIepTH3bI®

3HaueHMs MOKa3aTesiell OLEHKM KayecTBa pPACCUMTHIBAIOTCSA B Oaulax M UX
MaKCHMaJIbHO BO3MOXKHOE 3HaueHue cocrapiseT 100 6anios:

a) IS KayKJ0ro MoKa3aTess OLICHKU KauyecTBa;

0) 1o opraHu3aIny,

B) B ILEJIOM IO OTpacid, MYHUUIUIAIbHOMY OOpa30BaHUIO, CYOBEKTY
Poccniickont @enepannn, Poccnitickon denepannu.

Pacuyer nmoka3saresie, XapaKTepu3ylOILIMX KPUTEPHUil OLEHKH KaYecTBa
«OTKpPBITOCTH M JOCTYITHOCTH HH(pOpMALIUH
00 Opra’Hu3anyuu COUUAJIBLHOU Chepbi»:

a) 3HAYEHUE TNoKazaressa OLEeHKH KadecTBa «CooTBETCTBHME HH(OpMaALUU O
NEeSTETLHOCTH OpraHU3alluK COLMAIBHON Cepbl, pa3MEIIeHHON Ha 00IeIOCTYITHBIX
UH(OPMAITMOHHBIX PECypcax, €€ COACPkKaHUI0 U MopsAaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIPHBIMU M WHBIMHM HOPMATUBHBIMM TMPaBOBbIMU akTamMu Poccuiickoii
®eneparum» (Iluwg) onpenensercs mo hopmyre:

1 + U .
H — ( CTEH cair ) x 100

ias(0)
2 x WU - B.1)

rJe

Uecrens - 00beM HHPOpMAIUH, pa3MEIIeHHON Ha MH()OPMAIIMOHHBIX CTECHJIaX B
MOMEIIIECHUH OpraHu3allii;

WNeair - o0BeM wHPOpManuu, pa3MenieHHOW Ha OoQUIMaIbHOM caiTe
OpraHU3alMK COMHAIBHON cepbl B MHPOPMAITMOHHO-TEIEKOMMYHUKAITMOHHON CETH
"Untepuet" (nanee - opuimaibHbIi CAlT OpraHU3alinim);

Wiopw - 00beM wunHboOpManuu, pa3MelieHuE KOTOPOW Ha OOIIEeIOCTYIHBIX
MH(QOPMAIIMOHHBIX ~ pecypcax  yCTAHOBJICHO 3aKOHOJATEIbHBIMAU UM  HUHBIMU
HOPMAaTUBHBIMM ITPABOBBIMU akTamu Poccuiickoit @enepanuu;

0) 3HaueHue mokazarens oleHKH KadecTBa «Hanuuue Ha odunManbHOM caiite
OpraHu3alui ColuanbHON cdepbl HHGOpPMAIMU O JAUCTAHIIMOHHBIX CIIOCOOaX
oOpaTHOW CBSI3W W B3aUMOJICUCTBHSI C  MOJyYaTesIMH  YCIYyr M HX

8 IIpukas Muntpyna Poccun ot 31.05.2018 Ne 344m «O6 yrBepkaennn EmuHOro mopsaka pacdera IOKasaTelen,
XapaKkTepu3yrmux o0IInue KPUTEPUH OLEHKH KauecTBa yCJIOBUI OKa3aHHs YCIIyT OpraHu3alusIMU B cepe KyJIbTyphl,
OXpaHbl 370pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COLMAITbHON
IKCIIEPTU3BDY
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

¢dynxuonnpoBanue» (Iluer) onpenensercs mo Gpopmyie:

H,I[I/ICT = TI[I/ICT X C,I[I/ICT, (B.2)

rae:

Tuer - KOTMYECTBO 0A/UIOB 32 HAIMUKME HA OPUIIMATIBHOM CaliTe opraHu3alliu
uH(OpPMAIMU O JUCTAHIIMOHHBIX CIIOCO0AaX B3aMMOJICHCTBHS C MOTYYaTSIISIMU YCIYT
(o 30 6aIoB 3a Ka)KIbIi JUCTAaHIIMOHHBIN CITOC00);

Cuwer - KOIMYECTBO  (DYHKIMOHUPYIONIUX  JHUCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICHCTBHS C IMOJydYaTeIISIMU yCIyT, HHPOpMamus O KOTOPBIX pa3MelieHa Ha
opUITMATHFHOM CaiTe OpPraHU3aIuU COMMATLHOMN CheEephl.

B) 3HAYEHWE I[IOKa3aTeNlsl OLEHKH KaudecTBa «Jlons momyuarteneil ycuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M JOCTYNHOCTbIO HH(OpMaUuu O
NEeSATENbHOCTH OpraHu3auuud couunanbHoil chepe» (I1°7Py,), ompenensieTcs 1o

bopmyiie:
Y +V. .
HOTKp :( CTCH/ cauTt ) X 100 B 3
ya 2 X q ( . )
o011
rae
Verenn - UYHCIO TOJy4aTeledl yCayr, YJOBIETBOPEHHBIX OTKPBITOCTHIO,
y yeuyr, |y, p P

MOJIHOTOM ¥ JOCTYIMHOCTBhIO HH(OpMaIMu, pa3MemeHHONW Ha WH()OPMAIMOHHBIX
CTEHJIaX B MOMEIIEHUH OpraHU3alluu COIMaIbHOM cepsl;

VY caiir - UACIIO MOTyYaTENEN YCIIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOMN
U JOCTYMHOCThIO HHGOpPMAIMK, pa3MElIeHHOM Ha oduiuaibHOM — caiiTe
OpraHu3aluy;

Yoo - 0OIIIEE YHMCIIO OMPOILIECHHBIX MOTyYaTeNe yCiyr.

Pacuer moka3sarteJieil, XapaKTepU3yOIIMX KPUTEPUH OLEHKU Ka4yecTBA
«Kom¢opTHOCTH YCI0BHH NPEAOCTABICHHUS YCJIYT, B TOM YUCJIe BpeMs
0KUIAHUS MIPEJOCTABJICHUS YCIYI)»:

a) 3HAUYCHHE TIOKazaTessl OIEHKHM KadecTBa «OOecreueHrue B OpraHU3alluu
comrasibHON  cepbl KoMGBOPTHBIX ycrmoBui mpemoctaBieHus YCiayr»  (Ilkowg.yen)
ompenensercs no Gopmye:

HKOM(l).yCJI - TKOM(b X CKOM(l), (B4)
rJ1e:
Tromd - KOTHUECTBO 0AJUIOB 332 HAIMYUE B OpTraHU3AIMK KOM(DOPTHBIX YCIOBHI
npenocTaBieHus ycuyr (mo 20 6anioB 3a Kaxa0e KoOMPOPTHOE YCIOBHE);
Cromp - KOTUIECTBO KOMGBOPTHBIX YCIOBHM MPEOCTABICHUS YCIYT.

0) 3HayeHWe TIOKaszaTeds  OIEGHKHM  KadecTBa «Bpems  oxujgaHus
NpEeAOCTaBICHUs yCIyru (CpeiHee BpeMsi OXHIAHUSL M CBOEBPEMEHHOCTD

© DJIeKTPOHHBII pecypcHbIil LeHTp, 2026 2.
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IPEAOCTABIIEHUS YCIYTU»’

B) 3HAuUGHHUE I[IOKaszaTeis OICHKM KadecTBa «Jloms momywareneit ycmyr,
YIAOBIETBOPEHHBIX ~ KOMGOPTHOCTHIO  TPEAOCTABICHUS  YCIyr  OpraHU3aIHeH
conmanbHOU chepr» (IT°M%y,) onpenensercs mo popmyre:

HKOM@ B yKOM(p

YA

x 100 (B. 5)
00111
rae
yroub _ ypcno momydarenel  yCIyr, yAOBJIETBOPEHHBIX KOM(OPTHOCTBIO
MpeA0CTaBICHUS YCIYT OpraHu3alieil coluanbHOM chepsl;
Yoo - OOLIEE YHCIIO OMPOIIECHHBIX MMOTYyYaTeNne yCiayr.

Pacuer nokasarejieil, XapaKTepu3ylOLIMX KPUTEPHH OLEHKU KaYyecTBa
«10CTyIIHOCTB YCJIYT 1JI HHBAJIMAOB):

a) 3HAYCHHE TMOKa3zaTelsl OleHKH KadecTBa «OOOpyIOBaHHE MOMEIIEHUH
OpTraHM3aIK COIHMAIBLHOW chephl M MPUIETAIONIe K HEH TEPPUTOPHH C YICTOM
JOCTYNHOCTH JU1sl UHBAIUIOBY» (I1°P 10cr) ONIpenensiercs mo popmyIe:

HOPF}IOCT - Topr)IOCT X Copr}IOCT (B 6)
re:
TP 0er - KOMMYECTBO OaywioB 3a oOecreueHrne YCIOBUW JOCTYMHOCTH
OpraHM3aIyu sl HHBAIUAOB (110 20 6aJIJIOB 3a KaXkJ10€ YCIIOBUE JTOCTYITHOCTH);
COP"oer - KOJIMUECTBO YCIOBUM JIOCTYITHOCTH OPTaHU3AIINH JIJIsl HHBAJIHIOB.

0) 3HadyeHue MoOKa3aTens OLIEHKH KauecTBa «OOecredeHrne B OpraHu3aluu
conuagbHOU cepsl yCIOBUN JOCTYIMHOCTH, MO3BOJISIIONIMX WHBAIHIAM MOJTydYaTh
yciyra HapaBHe ¢ ApyruMm» (I ocr) onpenensiercs mo popmyiie:

Hycnyrzlom - Tycnyr;:[OCT X CYCHYTHOCT
(B.7)

rJe:
TY oer - KOJWYECTBO OaIOB 3a oOecnedYeHue YCIOBUM JOCTYMHOCTH,
MO3BOJISIONIMX MHBAJIWAAM TOJydaTh YCIYrd HapaBHe ¢ apyrumu (mo 20 GaioB 3a
KQ)KJ10€ YCJIOBHUE JOCTYITHOCTH);
CY™ oer - KOJUYECTBO YCJIOBUH JOCTYIHOCTH, ITO3BOJISIONIUX HWHBAJINIAM
MOJIy4aTh YCIYTd HApaBHE C APYTUMHU.

° TlokasaTenb IPUMEHSETCA Ul OLEHKH OpraHu3aluii B cepe OXpaHbl 3[0pPOBbs, COLUANLHOIO OOCIYKUBAHUA U
(henepabHBIX YUPESIKIACHUN MEIUKO-COIHATLHON KCIIEPTU3bI
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B) 3HAUCHHME TMOKa3aTessl OLEHKU KadecTBa «Jlonsi mosywartenedt ycuyr,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIyT AJisi nHBanuaoB» (I17°"y,) onpenensercs mno

bopmyiie:
y,[[OCT
s =(——) x 100.
A (q ) (B.3)
UHB
rae
VAT - YpCIIO  MOoJIydarelie  yCiIyr - HWHBAIWAOB, YJIOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIIYT JUIsl UHBAJIU/IOB;
Yys - YKCIIO ONIPOLIEHHBIX MTOIYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuyer nmoxka3saresie, XapaKTepu3yOILIMX KPUTEPHUil OLEHKH KaYecTBa
«/100pokenaTeJIbHOCTD, BEKJINBOCTH PA0OTHUKOB OPraHU3alul
COLMAJIBHOM cepbi»:

a) 3Ha4YeHHWE TOKa3aTelsl OICHKM KadecTBa «Jloms momydareneil yciyr,
YIOBIIETBOPEHHBIX JOOPOKEIATEITHPHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpTraHU3AIHH
conuagbHOU cephl, 00ECICUNBAOIINX TICPBUYHBIA KOHTAaKT U WH(POPMHUPOBAHUE
NOJTydaTeNisi yCIyTH TPH  HEMOCPEJICTBEHHOM OOpalleHHd B  OpraHHU3aIUio
coranabHol cepb» (I1"PH " ) onpenensercs mo Gpopmyie:

yHCpB.KOHT
NIEPB.KOHT _
=(——) X
o0
rze
yreps.Kout - YHUCJI0 noJryJareen yCayT, YAOBJICTBOPCHHBIX

N00POKENATENBHOCTHIO, BEXKIMBOCTBIO paOOTHUKOB OpraHU3alMK, 00€eCTIeUnBarOIINX
NEPBUYHBIA KOHTAKT U UHPOPMUPOBAHUE TIOTydaTENs YCIYTH;
Yoo - OOIIIEE YHMCITO OMPOIICHHBIX MOTyYaTeIeH yCIyT;

0) 3HaueHWEe TMOKa3aTels OIEHKW KadecTBa «Jlons momyuarteneit ycuyr,
YIOBIIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEXKITMBOCTHIO PAOOTHUKOB OpTaHU3AINH
comalbHON c(ephl, 00eCTICUNBAIONUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TpU
oOparieHn B OpPTraHM3aIUio CONUambHOU chepby ([T ) ompenensercs 1o

bopmyie:
yOKa3.ycnyr
0Ka3.ycIyT —
I1 . —(q—) x 100 (B.10)

00111

rae

yoxas.yeayr - 4UCII0 noJxy4Jaresen YCIIYT, YAOBJIICTBOPCHHBIX
56
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T00pOKETATENHHOCTHIO, BEXKIIMBOCTHIO pA0OTHIUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEIIOCPEACTBEHHOE OKA3aHHE YCIIYTH;
Uoow - 00I1IEE YUCIIO OMPOIICHHBIX MOTyYaTesel yCiayT;

B) 3HAYEHHWE I[IOKa3aTelsl OLEHKH KauecTBa «Jlons mosmyuarteneil yciyr,
YAOBIETBOPEHHBIX JOOPOKETATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alluu
COLMAIBHON cdepbl MPHU UCIOIB30BAHUU JUCTAHIIMOHHBIX (OPM B3aHMOJICHCTBUS
(ITeeermnety ) onpenensiercs mo Gopmyie:

yBe)KJ'I.Z[I/ICT
BCXII.JUCT _
[P = (=———) x 100
obm (B.11)
rje
yrextaer - YUCIIO roJgyyvaTenen YCIYT, YJOBJIETBOPEHHBIX
T0OpOKENIATEIbHOCTRIO,  BEXKJIUBOCTbIO  pPAaOOTHUKOB  OpraHM3alud  TpHU

UCIOJIb30BAaHUU JUCTAHIIMOHHBIX (JOPM B3aUMOJICUCTBHUS;
Yoow - 00111€€ YUCIIO OMPOILIEHHBIX NOJTyYaTeNel yCIyT.

Pacyer moka3saresieil, XapakTepu3ylOIIUX KPUTEPUH OLIEHKU Ka4eCcTBa
«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKA3aHUA YCIYD»:

a) 3HAYCHHWE IIOKa3aTeNst OICHKM KadecTBa «Jlonmsi moiydarenedt ycmiyr,
KOTOPBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIUIO COMAIILHON c(pepbl POICTBEHHUKAM
U 3HAKOMBIM (MOTJiM OBl €€ PEKOMEH/I0BaTh, €Ciii Obl OblJla BO3MOXKHOCTH BBIOOpaA
opranuzauuu couuaibHou c@epbl)» (Ilpewon) ONIpeaensercs no popmyse:

Y
1T =(—E2"Y %« 100
perom (q ) (B.12)
o011
rae
VYopeow - YHUCIO TIOIY4YaTENEHd YCIYr, KOTOpPbIE TOTOBBI PEKOMEHIOBATH

OpraHM3aIlMI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIHM OBl €€ PeKOMEHI0BaTh, €CIIU Obl
ObLJIa BO3MOXKHOCTh BEIOOpA OpraHHU3alinm);

Yoo - OOIIIEE YHMCITO OMPOIIECHHBIX MMOIYYaTeNe yCIyT;

0) 3HaueHue TMoKa3aTedsl OUEHKH KauecTBa «Jlons momyuarteneil ycuyr,
YAOBJIETBOPEHHBIX OPraHU3alMOHHBIMU  YCIOBHSIMU  TNPEJOCTABICHHUS  YCIYI»
(I1°P™y¢1y 1) ompenensieTcst o hopmylie:

yopr.ycn
opr.yci —
1§ R —(—q ) x 100 ( 13)
00111
rae
YOPIYEL - gqyeno mosydarened yciyr, yAOBJIETBOPEHHBIX OpPraHU3alMOHHBIMU
57
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YCJIOBUSAMM IPEIOCTABIICHUS YCIIYT;
Yoo - OOLIEE YHCIIO ONMPOILIECHHBIX MMOTYYaTeNeH yCIyT;

B) 3HAuUGHHUE IIOKaszaTeis OICHKM KadecTBa «Jloms momywareneit ycyr,
YIOBJIETBOPCHHBIX B IIEJIOM YCJIOBHSIMHU OKa3aHUS yCIYyT B OPTaHU3AINHN COITUATBHON
cthepe» (Iy,) onpenensercs o Gpopmye:

ya

( Y ) x 100
= R X )
a v

00111

(B.14)

Trac

VYyn - YUCIIO TIONy4yarTesded YCIIyr, YAOBIETBOPEHHBIX B LIEJIOM YCIOBUSMU
OKa3aHMsl YCIYT B OpTraHU3AINH COIUATBLHON CQephl;

Yoo - OOLIIEE YHMCIIO OMPOILIECHHBIX MOTyYaTeNe yCayr.

IToxa3zaTe/ib OLIEHKH Ka4YeCTBA 110 OPraHU3aluU COLMAIBLHOU c(epbl, B
OTHOLIICEHUH KOTOPOM NPOBEAEHA He3aBUCHMMAas OLIEHKA KayecTBa,
paccuyuThIBaeTcs 1o popmy.ie:

S, =2 K"/5 515
rie:

Sh - MOKa3aTesb OLEHKU Ka4eCTBA N-O OPTaHU3aLNH;
K™, - cpengHeB3BelieHHass CyMma IIOKa3aTesed, XapaKTEPU3YIOLIUX mMm-bId
KPUTEPUIi OLIEHKH KaueCTBa B N-0il OpraHu3aluu, pacCuyuThiBaeMas o popmysiam:

K, =03 x IT°,,, +03 x I, + 04 x II™) B.16)

Kzn = (093 X HnKOM(l).ycn + 0’4 X Hnomm T 0’3 X Hn-KOMq)}/Il) (B17)

K, =(03 x II™ _ +0,4 x ™™ +0,3 x I ) B.13)

K4n — (0,4 x l—In-nepB.KOHTyH + 0,4 x 1—In-01<a3.}ICHyFyZl + 0,2 % Hn-BemH.HI/ICTyﬂ)(B‘19)
Ksn — (0,3 X aneKOM + 0,2 X HH-OPRYCHyH + 0,5 X Hnyﬂ)a (B20)

A0CT IOOCT

Mg ... Iy, - TOKa3aTenu OIEHKH KadecTBa, XapakTepHU3ylomume oOIue
KPUTEpUM OLICHKM KadecTBa B N-OM OpraHu3allud, pacCUUTaHHbBIE 1O (opMmyam,
MIPUBEJECHHBIM B ITyHKTax 2-5 EAMHOrO nopsaka.
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HNPUJIOKEHUE I'. baank aHaam3a COOTBETCTBHS HMH(MOpPMALUM O [AeATeJIbHOCTH OPraHM3aluM, PpasMeELIeHHOH Ha
HH(OPMANMOHHBIX CTEHAAX B NIOMEIICHUN OPraHU3aluM, ee COACP/KAHUI0 U NOPAAKY ((popme) pa3MelieHHsl, YCTAHOBJICHHBIM
HOPMATHBHBLIMHU NIPAaBOBLIMU aKkTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBanue OpraHus3amvum
Peruon
Anpec
®.U.0. pykoBoauTEJIA
KonTakTHbIi TEeedoH
DJIeKTPOHHAS MOYTA
JlaTra ananu3a
®.1.0. 3xkcnepra
CooTBercTBHE | MaKCHMAJILHOE Koxmecrso OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIL
HHauKkaTopsbl 3HaYeHHe B Ipumevanne
HHIMKATOpa uHpopmanum, CoorBeTcTBHE/ daxkTHYECKOE
aa HET Oannax
ycraHoBjaeHHoe HITA | HecooTrBercTBHE KOJIHYeCTBO
1111 [TonHoe 1 cokpallleHHOEe HAaUMEHOBAHHUE n ) 6.25 1
OpraHU3aluy KyJbTypbl
Wudopmanus o Mecte HaX0KACHUS
1.1.1.2. OpTaHHU3alUH KyJIbTYpHI U ee (HUIHaoB (1Ipu + - 6,25 1
HAJTUYHN)
1.1.1.3. Cxema nmpoe3ia K OpraHu3aliy KyJIbTypbl + - 6,25 1
1.1.1.4. IlouToBBIii agpec Oprauu3aluy KyJabTyphl + - 6,25 1
WNudopmanus o nar aHMSI OpraHu3aIin
1.1.1.5. (opmaiui 0 nate cos op sall + - 6,25 1
KYJIBTYPBI
1.1.1.6. Hudopmanus 06 yupenutene (yupeauTessix) + - 6,25 1
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KonnyectBo
CootrBercTBHEe | MakcHMAJIbLHOE Onenka 3xcnepra
Ne MAaTepHaJIOB/eANHULL
I/IHZIl/lKaTopr 3HAYECHHUE B l'[pnMeqalme
HHIMKATOpa uHpopmanuu, CooTBercTBHE/ DakTHYECKOE
na HET oas1ax
ycranoBjaenHoe HITA | HecooTBercTBHE KOJIHY€eCTBO

1.1.1.7. Kommus ycraBa (13MeHeHNs B yCTaB) + - 6,25 1
1118 CBUIETENBCTBO O TOCYAAPCTBEHHOMN n ) 6.25 1

perucTpanuu
1.1.1.9. Wudopmanus o cTpyKType opraHu3aluu n ) 6.25 1

KyJIbTYpHI
1.1.1.10. Wnudopmanus o pexume, rpaduke paboThI + - 6,25 1
1.1.1.11. KonTtaktHeie TenedoHbI + - 6,25 1
1.1.1.12. Anpeca dJIEKTPOHHON MOYTHI + - 6,25 1

®amMunuy, UMEHa, 0TYECTBA, T0JKHOCTH

KOBO, €ro CoCcTaBa OpraHu3aluu

1.1.1.13, | PyroBomim P u . + ; 6,25 1

KyJNbTYpHI, €€ CTPYKTYPHBIX ITO/Apa3AeIeHU

u punanos (MpU UX HAJIUMYHUN)
1.1.1.14. CBezieHHs 0 BUIaX NPEIOCTaBISEMBIX YCIYT + - 6,25 1
11.115. IlepedyeHp oka3bpIBa€MBIX IUTATHBIX YCIYT, n ) 6.25 1

1eHsl (Tapudsl) Ha yCIyTru

Wudopmanus o TuiaHupyeMbIX
1.1.1.16. MEPOIPHUATHSIX (aHOHCHI, aQHIITH, aKIUH),

HOBOCTH, COOBITHS
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HPUJIOKEHUE JI. barank aHaau3a cooTBeTcTBUS HHGPOPMALMU O JeATEJbHOCTH OPraHM3alUud, pPasMELeHHOH Ha
o(pUIHATBLHOM caliTe OPraHu3auuv B MHPOPMALMOHHO-TEJICKOMMYHHMKALMOHHOU ceTu «MHTepHeT» (1ajiee - calT), ee
COCPKAHMIO U NOPSAAKY (popMe) pasmelieHNsI, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHY IPAaBOBBIMHM akTamMH (mapametp 1.1.2)

Anpec caiita/URL/
HanMeHoBaHHe Opranu3anumn
Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Tes1eOoH
DJIEKTPOHHAs 10YTA

Jara ananu3za

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
COEPKAHUIO, MaxkcumanbHoe OneHka 3KcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIL
HNuaukaTopsl nopsiaky (popme) 3HAYeHHUe B Ipumeyanne
HHIMKATOpA uHopMauH,
oaj1ax CooTBeTcTBHE/ dakTHueckoe
aa HeT ycraHoBJenHoe HITA

HECOOTBCTCTBHUEC KOJIH4Y€¢CTBO

1121, ITonHoe HanMeHOBaHUE N ) 25 !
OpraHu3aluy KyJIbTYyphl

CoxkpalreHHOe HanMEHOBAHHUE

1.12.2. + ) 2.5 1
OpraHU3allU KyJIbTYPbL
HNudopmarus o mecte

1.123. HaXO0XACHUA OpraHnu3aluu 4 ) 2’5 1

KYJBTYDHI B ¢ (PUINAIOB
(pm HaNTMYWN)

10 Mapukaropsr copmupoBansl Ha ocHOBe IIpnkaza MunKyasTypsl Poccuu ot 27.04.2018 N 599 "OG yTBep:KIeHMH IIOKa3aTeNel, XapaKTepU3yIOIHX O0IIUe KPUTEPUH OLECHKH
KauecTBa YCIIOBUI OKa3aHUs yCIIyT OPraHU3alusIMU KyJIbTypbl"
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CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
— HNuaukaTopbl nopsiaky (popme) 3HAYEHHUE B T Mpumeuanue
a P Oasax pMartum, CoorBercrBue/ | MaKkTHYECKOE
aa HeT ycranonJjiennoe HITA
HECOOTBETCTBHUE KOJIHUYIECCTBO
1.1.2.4. Cxema mpoesna + - 2,5 1
1.1.2.5. ITouToBBIl aapec + - 2,5 1
Wndopmanms o nare
1.1.2.6. CO3JaHus OpraHu3al U + - 2,5 1
KYJbTYPBbI
CBeneHuns 00 yupeaurese
1.1.2.7. A yHapen + ] 2,5 1
(yupenuremnsix)
Komnus ycraBa (M3McHEHUS B
1.128. Omisl yCTaBa (H3MCHE T . 2,5 1
yCTaB)
CBUIETEIHCTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucTpanuu
Pewenune yupenurens o
1.1.2.10. CO3JIaHUH OpraHU3aui + - 2,5 1
KYJIbTYPBI
Pewienune yupenurens o
1.1.2.11. Ha3HAYECHUHU PYKOBOIMUTEIIS + - 2,5 1
OpTaHU3allU KyJIbTYpbI
Kommu nonoxxeHuit o
1.1.2.12. | ¢pwimanax u + - 2,5 1
MPEACTAaBUTEIBCTBAX

'TOCT P 7.0.8-2013 "CucreMa cTaHZApTOB IO UH(POPMALNH, OHOIMOTEIHOMY H U3IATENBCKOMY HENy. JleIONpoM3BOACTBO M apXUBHOE IeN0. TepMuHBI U onpeaencHus” (yTB.
npukazoM DenepansHOr0 areHTCTBa 0 TEXHHYECKOMY PETYIHPOBAHUIO M MeTposioruH oT 17 oktaops 2013 r. N 1185-cT)
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CooTBeTcTBHE
KommnyectBo
coIep:KaHMIo, MaxkcumaiibHoe OueHka IKcnepTa
No 10 MaTepUaJIOB/eIUHHAIL
HNuaukaTopsl nopsaky (gpopme) 3HAYEHHE B Ipumeyanne
HHIMKATOpa uHpOpMaALH,
famrax CootrBercTBHe/ | DakTHYeCcKOe
aa HeT ycraHoBaennoe HITA
HECOOTBETCTBHE | KOJIHYECTBO
HNudopmanus o ctpykType
1.1.2.13. (bopman PYKTYp + ] 2,5 |
OpraHu3aIiy KyJIbTyphl
1.1.2.14. | Pexxum, rpaguk paboThl + - 2,5 1
1.1.2.15. | KonTakTHble TenehOHbI + - 2,5 1
1.1.2.16. | Anpeca 3JIEeKTPOHHOU MTOYTHI + - 2,5 1
damMuium, UMEHa, OTUYECTBRA,
OJDKHOCTH PYKOBO, €ro
11217 |2 PYKOBOZUAIL + ] 2,5 1

€OCTaBa OpraHu3aLUuu
KYJIbTYPBbI

damunun, ”MeHa, OTYCCTBA,
JIOJDKHOCTH PYKOBOJISIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
Moipa3ieNIiCHU U (PUIINAIOB
(Ipm ¥X HATMYHH)

CBeneHus 0 BUAaxX
MIPEIOCTABIAEMBIX YCITYT

1.1.2.19.

ITepeueHb oka3bpIBa€MBIX

1.1.2.20. N
yCIIyT Ha OECIUTaTHOW OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUTATHBIX YCIIYT, LEHBI + - 2,5 1
(Tapucdsr) Ha yenyru
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM chepbl»

CooTBeTCTBHE
KoanuecTBo
COEPKAHUIO, MaxkcumaiibHoe OneHka 3KcnepTa
No 10 MaTepUaJIOB/eIUHHAIL
HNuaukaTopsl nopsaky (gpopme) 3HAYEHHE B Ipumeyanne
HHIHKATOpa uHpoOpMaHH,
DaJsIax CoorBercTBHE/ dakTHyeckoe
aa HeT ycranoBiaenHoe HITA
HECOOTBETCTBHE KOJHYECTBO

Konuu HopMaTHUBHBIX
MIPaBOBBIX aKTOB,
1.1.2.22. YCTaHABJIMBAIOIUX LEHBI + - 2,5 1
(Tapudsr) Ha ycmyrn 1u60
MOPSAJOK WX YCTAHOBJICHUS
Komus miana GpuHaHCOBO-
XO035UCTBEHHOH €SI TEIbHOCTH
OpTaHMU3alNU KyJIbTYPHI,
YTBEPKACHHOTO B
YCTaHOBJIICHHOM
1.1.2.23. 3aKOHOJATEIILCTBOM + - 2,5 1
Poccuiickoii @enepanuu
MOPSIJIKE, HITH OF0JKETHOM
cMmeThl (nHdopMmanus 06
00BeMe MPEeTOCTABIIEMBIX
yciyr)
Komuu oTueToB mo
(pMHAHCOBO-X03AHCTBEHHON
JIesITeIbHOCTH OPTaHN3aluN
KYJBTYPHBI, YTBEPKICHHOTO B
YCTaHOBJIICHHOM
1.1.2.24. 3aKOHOIATENbCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIKE, MU OF0KETHOM
cMmeTsl (MHdopManus 06
00beMe MPETOCTABIAEMBIX
ycnyr)
Hudopmarus o maTepuaibHO-
1205 | TEXHHUECKOM obecnieueHN U 4 i 25 |
MIPEIOCTaBICHUS yCIyT
OpraHu3anyen KyJbTypbl
1.1.2.26. Wudopmarust 0 MaTepHalIbHO- + - 2,5 1
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo

COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
" 10 MaTepHaJIOB/eIMHHUIL
HIUKATOPbI nopsiaky (popme) 3HaYeHue B IIpumeyanue

HHpopManun
Gas1ax (hop : CoorBercTBue/ | DaKkTHYECKOE
aa HeT ycranosiennoe HITA

HEeCOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOpA

TEXHHUYECKOM 00ecTieUeHUN
MPEAOCTABICHUS YCIyT
OpraHu3alueu KyJiabTyphl,
MIPHUCIIOCOOIEHHBIMU JITIS
HCTOJIb30BaHUS HHBATUIAMU
U JTUIIaMH C OTpaHUYEHHBIMU
BO3MOYKHOCTSIMH 37IOPOBBS
Komnuu nmunen3uii Ha
OCYLIECTBJICHHE
JIEeSITEIbHOCTH, IO ICKAIIICH
1.1.2.27. JIMLICH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHH C
3aKOHOJATEILCTBOM
Poccuiickoii @enepanuu
Wudopmarnmst o

1.1.2.28. rocy1apCTBEHHOM + - 2,5 1
(MYHHIIMITAJILHOM ) 3aJaHHAH
OTuer o pe3ynprarax
JESATENHHOCTH YUPEKICHUS
1.1.2.29. (uH(OpMaIKs 0 BEINOIHCHUN + - 2,5 1
roCyJapCTBEHHOIO
(MYHUIIMIIAIFHOTO) 3aJaHN)
HupopMmarust 0 KOHTPOJIBHBIX
MEPONPUATUAX U UX
pe3yJibTaTax 3a OTYETHBIN
(hMHAHCOBBIN roj
Nudopmarus o pesynbprarax
1.1.2.31. NEATEIIBHOCTH U 00 + - 2,5 1
HCTIOJIb30BaHUU UMYIIIECTBA
Wudopmarnmst o

1.1.2.32. IUTAHUPYEMBIX MEPONPUATUAX + - 2,5 1
(aHOHCHI, aduiy, aKIKN),

1.1.2.30.
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM chepbl»

CooTBeTCTBHE
KoanuecTBo
colep:KaHuIo, MakcuMajibHOoe OueHka 3KkcnepTa

MAaTepHAJIOB/eTHHI
Muauxatopsi'’ nopsiaky (gpopme) 3HAYEHHE B P AT
aiuiax uHpopmanuu,

aa HeT ycraHoBaennoe HITA

Ne

IIpumeyanne
HHAMKATOpA

CoorBercTBue/ | MDakTHYECKOE
HECOOTBETCTBHE KOJIMYECTBO

HOBOCTH, COOBITHS

[IpaBuna nocemeHus
OpraHu3anuu

1.1.2.33.

Pe3ynbrarel He3aBHCHMOMN
OLIEHKU KaueCcTBa OKa3aHUs
YCIIyT OpraHu3alsIMu
KYJIBTYPBI, a TAKKE
MPEIIOKEHUS 00 YITyUIIeHUH
Ka4ecTBa UX JESITEINbHOCTU
IInan no yny4dieHuto
1.1.2.35. KadgecTBa paboThI + - 2,5 1
OpraHu3alyu
HNudopmarus, pa3merieHue u
OIyOJIMKOBaHHE KOTOPOH
SBIISIIOTCS 00513aTEILHBIMU B
11236, | COOTBETCIBANC + . 2,5 1
3aKOHOAATEIbCTBOM
Poccuiickoit denepanum -
nH(popMarus B chepe
IIPOTUBOEHCTBHUS KOPPYILIUU
Wudopmanmst, pasmerieHie u
OImyOJIMKOBaHHE KOTOPOM
SBIISIIOTCS 00513aTEIIbHBIMU B
| 1237 | CooTBeTCTBHH C N i 25 1
3aKOHOAATEIbCTBOM
Poccuiickont denepanum —
nHpopmarus B chepe oXpaHbl

Tpyna

1.1.2.34.
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNuaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asIax CoorBeTcTBHE/ dakTHyeckoe
aa HeT ycranojaennoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Wudopmanmst, pasmerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIISTIOTCS 0053aTEHHBIMH B
COOTBETCTBHUU C

1.1.2.38. | 3aKOHOJATEIHCTBOM + - 2,5 1
Poccuiickoii @enepanun —
vH(popMaIus 0 peanu3auu
TpeOOBaHMIA K 3aIUTE
MEPCOHANBHBIX TAHHBIX
HNudopmarus, pasMenienne u
OITyOJTMKOBaHHIE KOTOPOU
SIBJISTFOTCST 00SI3aTEIILHBIMU B
COOTBETCTBUU C

1.1.2.39. 3aKOHOJATEIILCTBOM + - 2,5 1
Poccuiickoit @enepanuu —
UHpOPMALHS O
MIPOTUBOICHCTBUH
TEPPOPHU3MY

Wudopmanmst, pasMerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIITFOTCS 0053aTEITLHBIMH B
COOTBETCTBUHU C
3aKOHOJIaTEIbCTBOM

1.1.2.40. Poccuiickoit ®enepanuu — + - 2,5 1
nHpopMaIms 00 yCIOBUAX
JOCTYITHOCTH OPTaHU3aIAN
JUTSL UHBAJTHJIOB | JIHII C
OTPaHUYCHHBIMHU
BO3MOXKHOCTSIMU 3JI0OPOBbSI

HATOTO 100 40
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

NPUJIOKEHHUE E. baank ananu3a Haau4uusgs Ha OQUUIHAJBHOM calTe opranm3auuu (y4pexxaeHusi) mHpopMauum o
AUCTAHIMOHHBIX CHOCO0axX OOpaTHOM CBSAI3M M B3aAHUMOACHCTBHUS € MOJYYATeJNIMH YCJIYIr M HX (PYyHKUMOHMPOBaHHeE
(mapamerp 1.2.1)

HanmeHoBaHMe opraHu3auuu
Pernon

Anpec

®.U.0. pykoBoauTe A
KonTakTHbli Te1edoH
DJIEKTPOHHAasI T0YTA

Jlata ananu3a

®.1.0. 3xkcnepra
] Hajanune DYHKIMOHMPOBAHHUE
N HNupukatopsl ML P I[Ipumeuyanue
HHAMKATOPA aa HET aa HeT
1.2.1.1. Tenedon + - + -
1.2.1.2. OneKkTpoHHas no4ra + - + -

3J'I€KTpOHHBIe CCPBUCHI AJId TOJAa4YU 3JICKTPOHHOT' O

1.2.1.3. + - + -
o0paleHus1/’Kano0bl/ IPeATI0KEHHS

10,14, DJIeKTPOHHBIE CEPBUCHI UTS TIOTyUCHHUS! KOHCYJIBTAIlUH IO N ) n )
OKa3bIBAEMBIM YCIIyT'aM

1.2.1.5. Pazgen "Yacto 3amaBaeMble BONPOCH" + - + -
TexHM4yeckast BOSMOKHOCTD BBIPAKCHHS TOIYYATEISIMH YCIYT

1.2.1.6. MHEHHA O Ka4ecTBE OKa3aHUs yCIyT (HaJTMune aHKeTHI IJIs OIpoca + - + -

TpaXk1aH WM THIEPCCHUTKA Ha Hee)

Koan4yecTBO HTOTOBBIX 0aJ1JI0B 0 MOKA3aTEI0

OTCYTCTBYIOT Ha O(PMIIMAIIEHOM caiiTe opranu3anny (y4peskaeHus) TUCTaHIMOHHBIE CIIOCOOBI

" | obpaTHOIi CBSI3M M B3aUMOJIEHCTBHS C IONYYaTENsMHU YCIyT 0 Ganos
- | OaMH AUCTAHIMOHHBIA CIIOCOO B3aMMOIECHCTBUS 20 6amaoB
- | ;Ba IMCTAHIMOHHEIX CIIOCO0A B3aHMMOIEHCTBUS 40 6anaoB
- | TpM OUCTaHIIMOHHBIX COCO0a B3aNMMOICHCTBHS 60 6au10B
- | YeThIpe AMCTAHIMOHHBIX CIIOCO0a B3aUMOJICHCTBHUS 80 GaioB
[I9Th ¥ 00Jiee NUCTAHIIMOHHBIX CIIOCOOOB B3aUMOIEHCTBUS 100 Gamios

HUTOI'O
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHHUE K. biank aHaiu3a HAJIMYMA B OPraHU3alMUd KOM(OPTHBIX
YCJIOBMI IS TIpeiocTaBJieHus ycayr (mapametp 2.1.1)

HaumenoBanue
OpPraHM3aluu

Pernon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHblii TesedoH
DJIeKTPOHHASA MOYTA
Jara ananu3za

®D.1.0. ’3kcnepra
N Hanuumne
HUHaukaTopbl Ipumeuanue
HHIHKATOPA a er
21.1.1. Hanwane koMmopTHOI 30HBI OTABIXA N ]
(oxupmanus)
2112 Hanuuue u MOHATHOCTh HABUTAIIMU BHYTPH N ]
OpraHu3aIuH
2.1.1.3. JlocTyIHOCTb NUTHEBOM BOJIbI T _

Hanuune u 10ocTynmHOCTh CAHUTApHO-
TMTHEHHYECKUX IOMELIeHU (YucToTa
MTOMEIICHUH, HAINYKNE MbLIa, BOJBI,
TyaJeTHOM Oymaru u mp.)

CaHuTapHO€ COCTOSHIE TOMEIIEHU
OpraHu3aluu

Bo3moxxHOCTH OpOHMPOBAHHMS
YCIIYTH/IOCTYITHOCTD 3aIMCH Ha ITOJTydEeHHUE
ycayrH (1o TenedoHy, ¢ HCIOJIb30BaHUEM
cetn "MHTepHET" Ha OQUIIMATIBEHOM calTe
OPTaHW3ALUH, TP JINIHOM TTOCEIICHUH 1

p.)

2.1.14.

2.1.1.5.

2.1.1.6.

KoanuecTBO HTOTOBBLIX 0AJ1JIOB IO MOKA3ATEII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annos
KOTOPBIX OCYIIECTBIISICTCS ICSITEINbHOCTD
- | Hanu4Ke 0JTHOTO YCIOBUS 20 GayutoB
- | Hanu4Me ABYX YCIOBUH 40 GayutoB
- | HayMuMe Tpex yciIoBUi 60 GamtoB
- | Hanu4Ke 4eThlpex ycIoBUM 80 batoB
- | Hayuue nsTH 1 OoJiee yCIOBHH 100 batoB
HUTOI'O
69
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE 3. baank anaau3a  000pyAoBaHMsT  TeppUTOPHH,
npujeramuieil K 371aHUAM OPTraHU3AIUN, U TIOMEIeHUd C y4eTOM JOCTYITHOCTH
i uHBauaoB (mapamerp 3.1.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
3111 O06opynoBaHKe BXOAHBIX IPYIIT . i
MaHycaMu (IO IeMHBIMHA TIATPOPMaMH)
3112, Hasnwvne BBIIEIECHHBIX CTOSHOK JUIS . i
ABTOTPAHCIOPTHBIX CPEJICTB HHBAJIHIOB
Hanwune agantupoBaHHBIX JTHPTOB,
3.1.1.3. MOpPYYHEH, paCIINPEHHBIX TBEPHBIX + -
IPOEMOB;
3.1.14. Hannane cMEeHHBIX KpeceI-KOJISICOK + -
Hanwuune crnierpaisHO 000pyJ0BaHHBIX
3.1.1.5. CaHUTAPHO-TUTUCHUYICCKHUX TIOMEIICHUH B + -
OpraHHu3alu

Kon4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYET 000PYIOBaHUE TEPPUTOPHH,
MIPUJIETAIONICH K 3/JaHUAM OpraHU3aIuH, U

- . 0 6amoB

MOMEUIEHUH C y4eTOM JOCTYIHOCTH AN

HHBAJINIOB
- | HaJIM4YK¥e OAHOrO YCIOBUS 20 GayutoB
- | Hanu4Me ABYX yCIOBHH 40 GayutoB
- | Hanu4Me Tpex yCIOBUHI 60 GamtoB
- | Hanu4Ke 4eThlpeX yCIOBUM 80 GatoB
- | Hanu4Me NSATH yCIOBUM 100 6atoB

nUTOoro
70
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE WM. baank aHaiu3a HaIM4Y¥s B OPraHU3alMU YCJIOBHUH
AOCTYITHOCTH, MO3BOJIAIOIIUX HHBAJIUAAM I10J1y4aTh YCJAYIrd HApaBHe ¢ IPYrUMH
(mapametp 3.2.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHANKATOpPa aa HET
Jy6nupoBaHue Il MHBAINAOB T10 CITYXY H
3.2.1.1. 3pEHUIO 3BYKOBOM U 3pUTEIBHON + -
nHbOpMAIHH

JyOnupoBaHue HAAINCEH, 3HAKOB W MHOH
TEKCTOBOH M Tpadyndeckoil HHpOpMaIN

3.2.1.2. + -
3HaKaMH, BHITIOJTHEHHBIMU penbedHO-
TOYeUHBIM mpudTOM bpaitns
B03MOXHOCTE Mpe10CTaBICHUS HHBATIHIAM
IO CITyXY (CIyXy U 3pEHHUI0) YCIIyT
3213, yXy (enyxy i sperio) yery ¥ i

CypJIOTIEpEBOAYHKA
(TudocypaonepeBoaUHKA)
Hanuuue ansrepHaTUBHON BEpCUM
3.2.14. oduIMaIBHOTO CaliTa OpraHu3aliu B CETH + -
"WHuTepHeT" 11 MHBAJIUOB 110 3PEHUI0
ITomomp, oka3piBaeMasi pabOTHHKaMHU
OpraHH3alH, MPOIIEANINMHI HE0OX0ANMOe
3.2.1.5. oOyueHme (MHCTPYKTUPOBAHHUE), TIO + -
COIIPOBOXKJICHUIO HHBAJIMJIOB B IIOMEIICHUN
OpTaHM3ALIH

Hanmune BO3MOXKHOCTH TIPEIOCTABIICHUS
3.2.1.6. YCITyTH B TUCTAaHIIIOHHOM pEeXHME HITH Ha + -
oMy

Koan4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYIOT B OpraHu3alun yCJIOBU

- | AOCTYNMHOCTH, MO3BOJISIONINX WHBAJIHAM 0 6annos
MOJTY4aTh YCIYTH HApaBHE C JPYTHMHU
- | Hanu4Ke 0JTHOTO YCIOBUS 20 GayuioB
- | Hanu4ue ABYX YCIOBUH 40 GayuioB
- | HayMuMe Tpex ycJIoBUi 60 GamoB
- | Hanu4Ke 4eThlpex ycIoBUM 80 bamioB
- | HanM4Ke NATH YCIOBUH 100 6amtoB
HUTOI'O
71
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HNPUJIO’KEHUE K. biiank aHkeThl JJf NPOBeJIeHUsI ONMPOCA PECHOHIEHTOB —
noJiy4yarteJsied ycuayr

AHKETA Ne
JJIS1 OTIPOCa MoJiyyaTesiel ycJIyr 0 KauecTBe YCJI0BUH OKa3aHHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJIaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu c(epbl KyJIbTyphbl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuil cepbl KyJIbTypbl U HOBBICUTh KA4YECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bamm damuius, uMmsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI YKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusMu c(epbl KyJIbTypbl FapaHTHPYETCSL.

Ne
Bonpoc Bapuanr orBera
n/n
Y 10B/IETBOPEHEI JIH BbI OTKPBITOCTBIO, IOHOTOR U |5 Y jopreTBOpeH ()
| [ROCTYHHOCTBIO uH(bOpMaLUK O JAeSTeIbHOCTH

OpraHnu3anuu, pa3MemeHH0171 Ha HH(bOpMaLIHOHHLIX

0 He ynoBieTBopeH
CTEHJaX B IIOMEIIEHUN OpTaHu3aIuu? yA opett (a)

Y 10BII€TBOPEHBI 11 BBl OTKPBITOCTHIO, ITIOJTHOTOW U
ITOCTYITHOCTBIO HH(GOPMAITIH O JeATETLHOCTH

2 |opraHuzaiuu, pa3MeieHHON Ha €€ O(pUITHATEHOM
caiiTe B MH()OPMAITMOHHO-TEIEKOMMYHHUKAITHOHHOM
cetu «uTepHeT»?

O YaoBieTBOpeH (a)

o0 He ynosnerBopen(a)

Y noBiieTBOpeHbI 11 Bbl KOM(POPTHOCTBIO YCIOBHIM
[IpeI0CTaBJICHUS YCIyT B OpraHU3aIiy (HaIuiue
KOM(pOPTHOI 30HBI OTJBIXA (OXKUIAHUS ); HATUIHE U
[MOHATHOCTh HABUTAIIMU B MIOMEIICHUN OpraHu3amnuu; [ VnoBieTBopeH(a)
HaTU4KMe U IOCTYITHOCTh MUTHEBOM BOJIbI B TOMEIIEHUN
OpraHMu3alliK; HaJTH4YKUe U JOCTYIMHOCTh CAHUTAPHO-
TUTHEHUYECKUX MOMEIIEHUN B OpraHu3alliy;
yIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMEIICHUIN OpraHu3alliK; TPAHCIIOPTHAS
TOCTYITHOCTH OpraHU3aliy (HaTH4rue OOIIECTBEHHOTO
TPAHCIIOPTA, MAPKOBKH); JOCTYTHOCThH 3aIMCH Ha
mosryueHue ycnyru (1o tenedoHny, Ha opuiaibHOM
caiiTe opranu3zaiuu, nocpeactsom Equnoro noprana
FOCYJaPCTBEHHBIX U MyHUITUTIATBHBIX YCIIYT, PU
ITUYHOM MOCELIEHUHN WM Y CIIEUaINCTa
OpraHu3aImm)?

0 He ynosnerBopeH(a)

Y 10BJIETBOPEHBI JIM BBl 1OCTYITHOCTBIO O YaosneTBopeH(a)
4 |operocTaBiieHUs YCIOYT AJIs UHBAIUJIOB B
OpraHu3aiuu’?

0 He ynoBnerBopeH(a)

5 |YnmoBnerBopeHs! 11 Bbl 10OpOKENATENHHOCTHIO U O YoBieTBopeH(a)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Ne
n/n

Bomnpoc

BapuanT oTBeTa

BEKJIMBOCTHIO pAOOTHUKOB OpraHU3allny,
0OECTIeYNBAIOIINX TEPBUYHBIN KOHTAKT C
MOCETUTENSIMH U HH(POPMUPOBaHUE 00 yCiIyrax npu
HEenocpeACTBEHHOM O0pallleHUH B OPraHu3aluio?

0 He ynoBnerBopeH(a)

Y noBneTBopeHs! 11 Bbl 100p0oXkKenaTeIbHOCTBIO U
BEXKIIMBOCTHIO PAOOTHIUKOB OpraHU3allnH,
00ECIICUNBAIONINX HEMOCPEACTBEHHOE OKAa3aHUE
YCIIyTH TIPH 0OpaIlieHuH B OPraHN3aIUI0
(mperoaBaTesu, TpeHEepbl, HHCTPYKTOPBI,
O1OIMOTEKAPH, IKCKYPCOBOBI M ITPOUYHE PAOOTHUKH)?

O YnoBieTBopeH(a)

0 He ynosnerBopen(a)

Y noBieTBopeHs! i1 Bbl 100pokenaTeabHOCThIO U
BEJKITMBOCTHIO PAOOTHUKOB OPraHU3allld, C KOTOPBIMU
B3aMMO/ICHICTBOBAIM B TUCTAHIIMOHHOH (opme (110
rereoHy, 10 JIEKTPOHHOI 1MoYTe, C TOMOIILBIO
HIIEKTPOHHBIX CEPBHUCOB (IS TIOJAYH 3JICKTPOHHOTO
oOpareHus (>kato0bl, IPEITI0KECHHMS ), TOTYUCHUS
KOHCYJIBTAITUH 110 OKa3bIBAEMBIM yCITyTraM) H B IPOYUX
ITMCTaHIIMOHHBIX (hopmax)?

0 YnoBieTBOopeH(a)

0 He ynosnerBopen(a)

['oTOBBI JIn Bl peKOMEH10BaTh JAHHYIO OPraHU3aLUI0
[POJICTBEHHUKAM U 3HAKOMBIM (MM MOTJIM Obl Bl ee
[PEKOMEHI0BaTh, €CJIM Obl OblJIa BO3MOKHOCTB BBIOOpA
OpraHu3anum)?

o Jla, mopekoMeHA0Bal Obl

O HCT, HE cTall ObI PCKOMCHIOBATH

'Y noBieTBOpEeHs! 11 Bbl opraHn3aliuOHHBIMU
[YCJIIOBUSIMU ITPEJIOCTABIIEHUS YCIYT (Tpa@uKoOM paboThI
OpraHM3aliy, HaBUTallMeW BHYTPU OpraHU3aluu
(Haymmure nH(POPMAITMOHHBIX TAOJIMUYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U mpoune)?

O YoBieTBopeH(a)

0 He ynosnerBopeH(a)

10

'Y noBIIeTBOpEHBI 11 BbI B 11€710M YCIIOBUSIMU OKa3aHUs
yCJIyT B OpraHuzanuu’?

0 YaoBieTBopeH(a)

0 He ynosnerBopen(a)

11

Baiy npeyuiokeHus o yiay4IlIeHUIO YCIOBUN
OKa3aHUs yCIyT B IaHHOM OpraHu3aluu:

12

Coobmute, moXkamyicTa, HEKOTOpbIE CBEACHUS O cebe:
Bar mon

O JKenckuit

0 Myxckoi

13

COO6IHI/ITC, HO)KaJ'ny/'ICTa, HCKOTOPLIC CBCACHUA O cebe:

Bam Bo3pact (ykaxuTe CKOJIbKO BaM MoiHbIX JieT)

Baaronapum Bac 3a yuacrtue B onpoce!
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HNPUJIOKEHUE JI. baank aHKeThbl /A TMPOBEACHUSA OHJIANH oOmpoca
PECIIOHAECHTOB — MOJIy4aTeJae yCayr

AHKETA Ne
JJIS1 OTIPOCa MoJiyyaTesiel ycJIyr 0 KauecTBe YCJI0BUH OKa3aHHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJIaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusMu c(epbl KyJIbTyphbl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuil cepsl KyJabTypbl U OBBICUTh KaY€CTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bamm damuius, uMmsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI YKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusaMu c(epbl KyJIbTypbl FapaHTHPYETCS.

JlanHble TeosIoKaluu JlaHHbIe MPOXO0XK/ICHHUS OHJIAH aHKETHUPOBAHUS
IP anmpec Jlara/Bpems
GPS metka [Ipoa0IKUTENBHOCTD

Y 10BII€TBOpEHBI 1M BBl OTKPBITOCTHIO, TOJIHOTOU U
ITOCTYITHOCTHIO HH(POPMAIIHH O JAEATETLHOCTH
OpraHu3aIiy, pa3MeIeHHON Ha MH(POPMAIIHOHHBIX
CTEHJIaX B MOMEIICHUN OpraHu3auu’?

0 YnoBieTBOpeH(a)

o0 He ynosnerBopen(a)

Y noBneTBOpeHbI 11 Bl OTKPHITOCTHIO, TOJTHOTOU U
TOCTYITHOCTBHIO HH(OPMAIIUH O JESITEIbHOCTH 0 VionerBopeH(a)
2 |opranmzanuu, pa3MenieHHON Ha ee O(hUIIHATTBHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «IHTEpHET»?

o He ynoBnerBopeH(a)

Y noBneTBopeHb! i Bl KOM(pOPTHOCTHIO YCIOBHUI
[PEIOCTABICHUS YCIYyT B OpraHU3aliy (HaIudue
KOM(DOPTHO# 30HBI OTABIXA (0KUIAHHA); HAIMINC U |5 VyoBeTBOpeH(a)
MOHSATHOCTh HABUTAIIMU B TIOMEIIEHIH OpTaHU3aIliH;
HATMYUE U IOCTYITHOCTh MUTHEBOM BOJIBI B
MMOMEIICHUN OpraHu3aluy; HATMYKUEe U JOCTYITHOCTh
CaHUTAPHO-TUTHEHUYECKUX MTOMEIIEHUH B
OpraHM3allK; YAOBIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSTHHE TTOMEIICHUI OpraHu3alii; TPAHCIIOPTHAs
[TOCTYITHOCTH OpraHU3aIiy (HaJH4ue 0OIECTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYIMHOCTD 3allMCH Ha
MoJjy4deHue yciayru (1o Tenedony, Ha opUIHaTIEHOM
caiite opranuzaiuu, nocpeactsom EnuHoro moprana
rOCYJapCTBEHHBIX U MyHHIIUTIAIBHBIX YCIIYT, TIPU
TUYHOM MOCEIICHUH WJIHM Y CHIeIHaucTa
OpraHu3aIum)?

0 He ynosnerBopeH(a)

4 |YnoBieTBopeHs! M Bl 1OCTYHOCTBIO O YnoBieTBopeH(a)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

[IpEIOCTABIICHUS YCIYT AJIsl UHBAIHUIOB B
OpraHu3aium’?

Y noBnerBopeHs! in Bl 10OposkenaTeIbHOCThIO U O YaoBinerBopen(a)
BEKJTMBOCTHIO PAOOTHIUKOB OPTaHU3AIINH,

5 |oOecneunBaromuyx NEPBUYHBIA KOHTAKT C
MOCETUTESIMHA U HH(POpMUpOBaHHE 00 ycayrax npu
HENOCPEACTBEHHOM O0pallleHUH B OPraHu3aluio?

Y noBneTBOpeHsI 11 Bl 10OpOKENATENBHOCTHIO U
BE>KITMBOCTHIO PAOOTHUKOB OpraHU3AIINH, O YaosneTBopeH(a)
00ecreynBaroINX HEMOCPEICTBEHHOE OKa3aHHE
YCIIYTH ITPH OOpAaICHUH B OpPTraHU3aIHIO
(mpenoiaBaTeNy, TPEHEPHI, THCTPYKTOPBI, o0 He ynoBnerBopeH(a)
O6uOIMOTEKapH, SKCKYPCOBOIbI U IPOUHE PAOOTHUKH)?
Y noBneTBOpeHs! 11 Bbl 100p0oKenaTeIbHOCTHIO U
BEXKIIMBOCTBIO PAOOTHUKOB OPraHU3alliH, ¢ KOTOPBIMH| VioBneTBOpEH(2)
B3alMO/ICIICTBOBAIM B IUCTAaHIIMOHHOMN (opme (110
TenedoHy, 1Mo 3IEKTPOHHON MOYTE, C ITOMOIIBIO
PIIEKTPOHHBIX CEPBUCOB (IS MO1aYH 3JIEKTPOHHOTO
oOpamienus (3kano0bl, MPEIOKEHUS ), TOTYYCHHUS
KOHCYJIBTAI[H 110 OKa3bIBAEMbIM yCIIyTaM) U B
[POYMX AWCTAHIIMOHHBIX (popmax)?

["oToBbI 11 BBl peKOMeH10BaTh JaHHYIO OpraHU3alUI0
[POJICTBEHHUKAM U 3HAKOMBIM (W11 MOTJIH ObI Bl ee
[PEKOMEH10BaTh, €ciIi Obl ObLJIa BO3MOKHOCTH BHIOOpA
opraHu3aiumn)?

Y noBneTBOpEHBI 11 BBl OpraHu3aliiOHHBIMU
YCIIOBHMSIMHU HPEIOCTABICHHS YCIYT (rpaduKoM O Y10BIETBOPEH(2)
paboThl OpraHu3aIi, HABUTAIIUEH BHYTPH
opraHu3anuy (Hajarnaue NHPOPMAITMOHHBIX TaOINYCK,
yKa3aTeseH, CHTHaJIbHBIX Ta0si0, HH(HOMATOB U 0 He ynosnersopen(a)
npouue)?

o0 He ynosnerBopen(a)

o0 He ynosnerBopen(a)

o He ynoBnerBopeH(a)

0 Jla, mopekoMeHa0Bal Obl

0 Her, He cTai ObI peKOMEHIOBATh

'V 10BIE€TBOPEHSI U BhI B 11€710M yenoBusiME OKa3anusD Y IOBJIETBOPEH(a)
yCIIYT B OpraHu3anuu? 0 He ynosnerBopeH(a)

10

Bamm npeuioxkeHus 1o yiay4dleHNu0 YCI0BUI

11 .
OKa3aHHA YCIYTI B JAHHOU OpPraHrU3aluu:

Coo0muTe, moKaTyiHcTa, HEKOTOPBIE CBEICHUS O o JKeHckuit
cebe: Bar mon 0 MyCKOi

12

Coo01uTe, moXxanyicra, HEKOTOPbIE CBEJCHUS O
13 [cebe: Bam Bo3pact (YKakuTe CKOJILKO BaM mOTHBIX
eT)

baaromapum Bac 3a yyactue B onpoce!

© DJIeKTPOHHBII pecypcHbIil LeHTp, 2026 2.



IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHHUE M. Peectp CCHLIOK AJI1 OHJIAMH AHKETHUPOBAHMS

PEECTP
CChUIOK /IJISl OHJIAMH AHKETUPOBAHMS /ISl pa3MelleHUsl HA 0PUIIUATIBLHOM CaliTe OPraHu3auuil COMAJIbHOU cepbl, a TaKKe
OpPraHa UCIOJHUTEJIbHOU BJIACTH/OPraHa MeCTHOI0 CAMOYIIPABJICHUSA

3aKa3uuK: MYHULMITAJIBHOE BIO/UKETHOE YUYPEX/JIEHUE KYJIbTYPBI "HEHTP KYJIBTYPHOI'O
PA3BUTUSA "FOHOCTD" AIMUHUCTPALIMY CYPOBUKNHCKOI'O MYHHUIIMITAJIBHOI'O PAMOHA
BOJII'OI'PAJICKOU OBJIACTHU

Anpec: 404415, Bonrorpanckas o6, r CypoBukuHo, yi Jlenuna, 11 78

Peectp cchutok onmaitn ankerupoBanusi:  |http://resurs-online.ru/Org-forms.aspx?Guid=6e00ede4-4cda-4077-bc7a-be6126bfbe27

Ccbuika Ha pe3ysbTaThl aHKeTupoBaHus:  |http://resurs-online.ru/Org-forms.aspx?Guid=6e00ede4-4cda-4077-bc7a-be6f26btbe27

CIIACOK OPTAHMU3AIIUIA
Ne url craTucTukn
HanMeHoBaHMe OpraHu3anun url ankersl
n/n 1o aHKeTe
MYHULUIIAJILHOE BIOJKETHOE YUPEXIEHUE http://resurs- http://resurs-online.ru/Report-
KYJIBTYPBI "HEHTP KYJIbTYPHOI'O PA3BUTHA online.ru/Form.aspx?Guid=9fd5be58- Org.aspx?Guid=9fd5be58-0132-47b-
1. | "IOHOCTL" AIMUHHUCTP ALY CYPOBUKHMHCKOI'O 0132-4f7b-9a8d-b97b14d69b1a 9a8d-b97b14d69b1a
MYHUIUITAJIBHOI'O PAMOHA BOJII'OI'PAJICKOM
OBJIACTU
76
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE H. KosuyecTBeHHbIC pe3yabTaTbl HE3aBHCHMMON OLCHKH Ka4eCcTBAa OKA3aHUA YCJIYI OpPraHM3alusiMH
KyJbTypbl CYpOBUKHHCKOI0 MyHUIIUIIAJIBLHOTO paiiona BoJsrorpaackoi odsactu (Maccus)

- z O0bem Oo0beMm

) (=¥

u E 3HaueHue “:’ 3HAYUMOCTH 3HauyeHue S 3HAYUMOCTH HEQOPMAINE | HHGOPMAIHH 3HaueHue

N‘_’ HaHMeHOBaHI/leO TaHN3alIuu TOroBoe g KpHUTEpHus g ImoxKa3arTteJsa ImoKa3arTeJis. E mapamMmeTrpa (KOH-BO’ (KOH-BO’ HHIAHKAaTOpAa

|4 1 P pusi, ’ P |Y | Pa,
3HAYECHHUE = s o YUCJI0 yIIOB.]I. YUCJI0
= 0asLt § % oas < % - 0ast
7 = = noJyyareJiei) | ONpoIIeHHBIX)
(pakr) (HopMaTHB)

1 | MYHULIMTIAJILHOE 87,84 | 1 92,35 1.1 30 76,25 1.1.1 50 16 16 100,00
BIOJIDKETHOE 1.1.2 50 21 40 52,50
VUPEAVIEHIIE 1.2 30 100 [12.1 100 4 6 100
KYJIbTYPBI "UEHTP 13 40 98.69 | 13.1 50 603 611 98,69
KYJILTYPHOTO 132 50 603 611 98.69
PA3BUTHUA "TOHOCTB" = 2
AJIMAHUCTPALIAN 2 99,34 2.1 50 100 2.1.1 100 6 6 100
CYPOBUKHUHCKOI'O 2.2 50 98,69 2.2.1 100 603 611 98,69
MYHHULATATIBHOT'O 3 48.53 3.1 30 40 3.1.1 100 2 5 40,00
PAMOHA 5 3.2 40 20 3.2.1 100 1 6 20,00
BOJI'OI'PAJICKOH 3.3 30 95,09 3.3.1 100 581 611 95,09
OBJIACTH 4 9938 | 4.1 40 99.84 | 4.1.1 100 610 611 99,84

4.2 40 98,69 42.1 100 603 611 98,69
43 20 99,84 43.1 100 610 611 99,84
5 99,61 5.1 30 99,84 5.1.1 100 610 611 99,84
5.2 20 98,69 5.2.1 100 603 611 98,69
5.3 50 99,84 5.3.1 100 610 611 99,84
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HpOCKT «He3aBucumasi oneHka KauecTBa yCJ'[OBPlfl OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

HPUJIOKEHUE O. DiiekTpoHHAsi BepCUA 0TYETA
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