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1. MeTonnueckre peKOMEH/IalluU 110 MPOBEICHUIO HE3aBUCUMOM OLICHKU
KauecTBa OKa3aHWs YCIyr OpraHu3alusMH KyJIbTyphl (nanee - Metoguueckue
peKoMeHJanuu) pa3paboTaHbl B cooTBeTcTBUM cO CcT. 36.1 u cT. 36.2 3akoHa
Poccuiickoit @enepanuu ot 09.10.1992 Ne 3612-1 «OCHOBBI 3aKOHOJATEILCTBA
Poccuiickont @enepaunu o0 KyiabType», YkazoMm lIpesumenta Poccuiickon
Oenepanmn ot 07.05.2012 Ne 597 «O wMeponpusdTHsiX IO pealu3aiuu
rOCy/IapCTBEHHON COIMANIBHON MOMUTHKWY, MPUKa3aMu MUHUCTEPCTBA KYJIbTYpPbl
Poccuiickoit ®enepanun ot 20.02.2015 Ne 277 «O0 yTBepkJieHUHU TpeOOBAHUM K
colepkaHuio U Qopme mpeAocTaBieHUs HMHPOPMALMH O JIEATEIbHOCTH
opraHu3auuid  KyJabTypbl,  pa3MmeniaemMol  Ha  oQUUIMANBHBIX  calTax
YIIOJTHOMOYEHHOTO (peiepaibHOr0 opraHa HWCIOJHUTEIbHON BIACTH, OpPraHOB
roCyJapCTBEHHOM BilacTu cyobekTOB Poccuiickoit deaepaiiuu, opraHoB MECTHOTO
caMOYIIpaBJ€HUs] W OpraHu3aluii KyJaeTypel B cetu «UMHTepHeT», OT
25.02.2015 Ne 288 «O06 yTBep>kKIEHUHU IMOKa3aTeNeH, XapaKTEepU3YIOLUX OOLue
KpUTEPUHU OLEHKM KayecTBa OKa3aHMs YCIYr OpraHu3alusiMyd  KyJIbTYphD»
(c wm3menenusimu ot 07.08.2015 Ne 2168), or 07.08.2015 Ne 2169
«O0 yTBepX JACHUU MEpPEUHs] OpraHu3aluil KyJbTypbl, B OTHOIIEHUU KOTOPBIX HE
MIPOBOJIUTCS HE3aBUCUMAs OIIEHKA KaueCTBa OKa3aHUs YCIYT B cpepe KyIbTypbD».

2. Meronuueckue pEeKOMEHJAMM  HampaBieHbl Ha  o0ecreyeHue
€MHCTBA OCHOBHBIX TMOJXOJOB M TpeOOBaHUN K OpraHU3ALMHU IPOBEICHUS
HE3aBUCUMOM OLEHKH KayecTBa OKa3aHUs YCIYT OPraHU3alUiIMH KYJIbTYpBhI.

Meronuueckue pEeKOMEHJALMU  TMOATOTOBIEHBI C  LENbI0  OKa3aHUs

MeToanueckor nmomoiu OOIIECTBEHHOMY COBETY NMpu MUHHUCTEPCTBE KYJIbTYpPbl

Poccuiickoit ®enepanuu (namee — OOIIECTBEHHBIM COBET) W OpraHU3aIUsIM
KYJIBTYpHI.
3. HeszaBucumas orjeHKa KayecTBa OKa3aHMWsl YCIYyr OpraHU3alUsIMU

KYJIbTYPbI ABJISICTCA 0I[HOI>1 n3 q)OpM 06H.[CCTBCHHOFO KOHTPOJISI 1 IPOBOJAUTCA B
OeJrsxX IPCAOCTABIICHUA TI'pa)KIaHaM I/IH(i)OpMaI_II/II/I O Ka4CeCTBC OKa3aHHA YCIIYyI

opranm3alvsaAMH  KYJIBTYPbI, 4 TaAKKC B HIC/IX IMOBBIMICHUA KadeCTBA HUX



NEATEIIbHOCTH.

4. HesaBucumas oneHka KayecTBa OKa3aHUSA YCIYyr OpraHU3aLUsIMU
KyJbTYpBl TIPElyCMaTPUBAET OIEHKY YCIOBUW OKa3aHUs YCIYT MO TaKUM OOUIUM
KPUTEPUSIM, KaK OTKPBITOCTH M JIOCTYNMHOCTh HHGOpMAIMU 00 OpraHu3anuu
KyJbTYpbl; KOM(POPTHOCTh YCIOBUH MPENOCTaBICHUS YCIAYyr U JOCTYMHOCTb HX
MOJIYYCHHSI; BPEMsI OXHUIAHUS TPEIOCTaBICHUS YCIYrd; A00POKEIaTeIbHOCTb,
BEeXKJIUBOCTb,  KOMIIETEHTHOCTh  PAaOOTHUKOB  OpraHM3ald  KYJIbTYpBI;
YAOBJIETBOPEHHOCTh Ka4€CTBOM OKa3aHUs yciyr. s mpoBeIeHUs HE3aBUCHUMOWU
OLICHKHU MCIOJIb3YIOTCS MOKa3aTelu, XapakTepu3yrolue o01me KpUuTEPUH OLEHKH
Ka4yeCcTBAa OKAa3aHMs YCIyI OPraHu3alUsMU KYyJIbTYpPbl, YTBEPXKICHHbIC PUKA30M
MunucrtepctBa KynbTypbl Poccuiickoit @enepanuu ot 25.02.2015 Ne 288 «O6
YTBEP)KJICHUU T[OKa3aTesiel, XapakTEepU3YIOUUX OOIIMe KPUTEPUH OLIEHKHU
KauecTBa OKa3aHUsA YCIyl OpraHu3alusMH KyJIbTYyphl» (C H3MEHEHHSIMU OT
07.08.2015 Ne 2168).

5. B cootrBercTBUM C MpoTOKOJOM 3acenanus OOIIECTBEHHOTO COBETa
npu MunHucTepcTBe KynbTypbl Poccuiickoit ®@epepanum Ne 4 ot 25.09.2014
HE3aBUCHMas OLICHKA KAa4eCcTBA OKA3aHWs YCIYyr OpraHu3alUsIMU KYJIbTYpbl B
OTHOILLIEHUHU  OPraHu3alUi  KyJbTYpbl, YYpECAUTEIEM  KOTOPBIX  SIBISAETCSA
MunuctepcTBO KyiIbTypbl Poccuiickoit @enepanuu, npoBoautcss OOIIeCTBEHHBIM
coBeToM pu MuHucTepcerse KynbTypbl Poccuiickon denepanuu.

6. HesaBucumas oneHka kadyecTBa OKa3aHUs YCIYI HE IPOBOAUTCS B
OTHOILICHUH:

- CO3[aHMs, WUCIOJIHEHUS U HUHTEPIPETAlUU NPOU3BEACHUN JIMTEPATyphl U
HCKYCCTBa;

- OpraHu3anui KyJIbTypbl, BKIIOYEHHBIX B [lepedueHs opraHn3annii KyJibTyphl,
B OTHOIIECHUU KOTOPBIX HE IPOBOJMTCS HE3aBUCHMAas OLICHKA OKa3aHUs YCIYI B
chepe KyIbTypbl B COOTBETCTBUM C TPUKA30M MUHUCTEPCTBA KYJIBTYpPHI

Poccuiickoit @enepanu ot 07.08.2015 Ne 2169.
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7. IIpn mpoBeleHMM HE3aBUCHMOWN OIIEHKM KadecTBa OKA3aHMS YCIYT
OpraHu3alusMH KyJbTypbl HCIOJIb3yeTcsl oOuieAocTynHas uHpopManus o0
OpraHu3auusax KyJabTyphl, pa3MellaeMas B TOM YUCie B pOpMe OTKPBITHIX JaHHBIX.

8. VYnonHoMoueHHbIE (efepanbHble OpraHbl TOCYIapCTBEHHOM BIIACTH,
OpraHbl TOCYJAapCTBEHHOW BiacTu cyObekToB Poccuiickoit deneparuu, opraHbl
MECTHOTI'0 CaMOYIIPABIICHUS U OPTaHU3alUH KYJIbTYPBI:

-pa3MemaT HHPOPMALUI0 O JEATEeIbHOCTH OpraHu3alil KyJIbTypbl Ha
CBOMX O(UIMaIbHBIX caiiTax B ceTu «MHTepHET» B COOTBETCTBUU C IMPHUKA30M
MunkynbsTypsl Poccun ot 20.02.2015 Ne 277 «O06 yTBepxkaeHUN TpeOOBaHUMN K
couepkaHuio u  QopMme mnpenocTaBieHHs HMHPOPMAIMM O JIESITEIbHOCTH
OopraHu3auuid  KyJabTypbl,  pa3MmeniaemMo  Ha  o(QUUIMANBHBIX  calTax
YIIOJTHOMOYEHHOTO (peepaibHOr0 opraHa HWCIOJHUTEIbHON BIACTH, OpPraHOB
roCyJapCTBEHHOM BilacTu cyobeKkToB Poccuiickoit deaepaiiuu, opraHoB MECTHOTO
CaMOYTPABJIEHUS U OpraHu3anuii KyiabTypel B ceTu «VHTepHeT», a Takxke Ha
opuIManbHOM caifTe JUIsi pa3MenieHuss MHPOPMAalMH O TOCYAAPCTBEHHBIX H
MYHUIIMNANBHBIX YUYpexKIeHusix B cetu MuHTepHer (www.bus.gov.ru) coriacHo
npukazy Munpuna Poccuu ot 21.07. 2011 Ne86H.

- o0ecrieuMBalOT TEXHUYECKYIO BO3MOXKHOCTh  BBIPQXEHUS MHEHUU
MOJIyYaTeIsIMA YCIYT O Ka4eCTBE OKa3aHWs YCIYr OpraHu3alusMH KyJIbTypbl Ha
cBOMX O(pULIMATBHBIX caliTax B ceTu «HTepHeT».

9. B wmemax co3maHMs  yCIOBHM I OPTaHM3allMM  MPOBEICHUS
HE3aBUCHMOW OLEHKH KadyeCcTBa OKa3aHWsA YCIYl OpPraHu3alusIMU KyJIbTYpbl
MunucTtepcTBO KyabTypbl Poccuiickoit ®enepanuu (namee — MUHKYIBTYpPBI
Poccun):

- TPOBOAUT MEPOIPUATUS Il OOECHedeHHUs] TEXHUYECKOW BO3MOKHOCTHU
BBIPDQ)KEHUSI MHEHUW MOJydYaTeJsIMU YCIYyr O KadecTBE OKa3aHWs YCIYyT
MO/IBEIOMCTBEHHBIMU OPTaHU3ALUSAMHU KYJIBTYPhI HA CBOEM O(UIIMATIBHOM CaiiTe B
cetu «MHTEpHETY;

- OIpeAeIIeT OpPraHu3alnio, OCYIECTRISAIONIYI0 cO0p, 0000IIeHNEe U aHATU3

I/IH(l)OpMaI_II/II/I 0 KaUCCTBC OKa3aHUs YCIYT IMOABCAOMCTBCHHBIMU OPTaHHU3aAlIUAMU
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KyJbTYpHI (Jlajiee — ONepaTop) B COOTBETCTBUU € 3aKOHOAATENbCTBOM Poccuiickoi
denepanvd 0 pa3MelICeHUH 3aKa30B JUJISl TOCYJIAPCTBEHHBIX W MYHHUIIMIAIBHBIX
HYXJI;

- MO pe3ylbTaTaM 3aKIIOYEHHUs] TOCYJapCTBEHHOTO KOHTpakTa OQOpMIISET
pemieHre 00 ONpeeseHUuH OIlepaTopa, OTBETCTBEHHOTO 3a MPOBEJCHUE
HE3aBUCUMOM OLIEHKH Ka4eCTBa OKA3aHUs YCIYT.

10. OO011ecTBEHHBIN COBET:

- OmpefAeNseT MepeyHU OpraHU3aAlMM KyJIbTYpbl, B OTHOIICHHH KOTOPBIX
MIPOBOJUTCS HE3aBUCUMAs OLICHKA;

- YYaCTBYET B OIpe/IeJICHUU ONepaTopa;

- OCYILIECTBISIET HE3aBUCUMYIO OIIEHKY KayecTBa OKa3aHWUsl  YCIYT
OpraHu3alusIMH KYJIbTYpbl C y4eTOM HH(pOpPMalUH, KOTOPYIO MPEeaOCTaBISET
oneparop;

- mpenacrtasisier B MUHKYIBbTYpbl Poccum pe3ynbTaThl HE3aBUCUMOW OLIEHKHU
KauecTBa OKa3aHMs YCIYI OpraHu3alUsiMU KYJIbTYPBI, a TaKXKe MPEIOKEHUS 00
yIY4YIIEHUN KaueCTBA UX JAESTEIbHOCTH.

11. HezaBucumasi oleHka KayecTBa OKa3aHUs YCIYr OpraHU3alUsIMU
KyJbTYpbl B OTHOILIEHUHU OJIHUX M T€X K€ OpraHu3aluil MPOBOJUTCS HE yalle uyeM
OJIMH pa3 B roJl U HE PEKe YEM OJIMH pa3 B TPH roja.

12. C yderoM OCOOGEHHOCTEH MAEsITeNIbHOCTH OpraHU3alMi KYyJIbTYpHI,
NpUMEHSIeTCS  YHU(DUIIMPOBAHHAsT MOJENIb HE3aBUCHUMOW OIEHKH KayecTBa
OKa3aHUs yCIIyT OpraHu3alusIMu KYJIbTYpPBI C HCIIOJIb30BaHUEM
aBTOMATU3UPOBAaHHOM  HMH(POPMALIMOHHOM  CHUCTEMbl  HE3aBUCUMOM  OLIEHKHU
KauecTBa, pazpaboraHHoi MuHUCTEpCTBOM KyIbTypbl Poccuiickoit @enepanuu.

13. Co6op, 00o61IeHNe 1 aHanu3 HHGOPMAILIUU O Ka4eCTBE OKa3aHUsl yCIyT
OpraHu3alusIMH KYJIbTYpbl OCYHIECTBIISETCS 10 TPEM OCHOBHBIM HANPABICHUSM:

- U3y4YeHUE U OIICHKA [aHHbIX, pPa3MEUICHHBIX HAa OQUIMATIBLHOM CcalTe
OpraHu3aluu KyJabTyphl;

- M3yYEHHE U OIEHKA JaHHbIX HAa O(UIIMAIbHOM calTe ISl pa3MelleHUs

I/IH(l)OpMaI_II/II/I O TOCYHAPCTBCHHBIX MW MYHHUIUIIAJIBHBIX YYPCKICHUAX B CCTHU



((I/IHTepHeT» WWW.bUS.QOV.I’u;

- cOOp NAHHBIX U OLIEHKA y/I0BJIETBOPEHHOCTH NOJIy4YaTeNIel yCIyT.

[lo ciocoOy o1leHKH MoKa3aTeNn AeISATCS Ha TPU FPYIIIbL:

1)
2)
3)

M3y4eHUe MHEHUS moJiydaTenen ycuyr (cM. tabnuiy 1.1);

Hajmuyue nHopManuu Ha caiite www.bus.gov.ru (cM. Tadauity 2);

Hanuuve uHPopMalMM Ha OQUIHUATBLHOM CcalTe

OpraHu3aiuu

KYJbTYPBI WIH IIPpU €T0 OTCYTCTBHUU HaA cauTte YUpeaAuTeIIad OpraHnu3aliu KyJbTYPhbI

(cm. Tabnuiy 3).

Tabmwuua 1.1

HOKa?)aTCJII/I, (I)OpMI/IpyeMBIC Ha OCHOBC N3YYCHUS MHCHMHA HOquaTeHeﬁ yciayr

My
y Ennnnna I'pynna
NpHUKa3a IToxka3arenn H3MeDeHst .
opraHu3aunui
Ne288 P P
1 OTKpBITOCTH M TOCTYNHOCTH HH(pOpManuu 00
OpraHu3alyu KyJbTypPbl
1.3 NudopmupoBanue o mpeacTosimux BbIcTaBkax u | oT 0 g0 5 | myseun
AKCIO3ULIUAX OpraHu3anuu KYJIbTYphI. | 0aiioB
BupryanpHble  3KCKypcMM O  OpraHu3aluu
KYJbTYpPbI
1.4 NudopmupoBanue o npeacTosmux npeactaBieHusx | or 0 go 7 | TeaTpsl
U TIOCTaHOBKAxX 6aioB
1.5 WNudopmupoBaHre 0 HOBBIX MEPOIIPUATHSIIX or 0 mo 7| KyapTypHO-
0aioB JOCYTOBbIE
OpraHu3anuu
) KoM@opTHOCTH yC/10BHIl NPEAOCTABICHUS YCJIYT
U I0CTYIIHOCTb MX IOJIyYeHHUs
2.1 YpoBeHb KOM(OPTHOCTH npeObIBaHUs B|or 0 mo 5 |Bce
OpraHu3aluy KylIbTypbhl (MecTa Uil culeHus, | 0aioB OpraHu3anuu
rapJepo0, YUCTOTa MOMEIICHHI) KYJbTYpPbI
2.4 Hanuuue pomomnuTensHbIX yeayr opranusammu | ot 0 go 8 | Mysen, TeaTpsl
KyJIbTypbl  (MecTa  OOLIECTBEHHOIO  HIHUTaHHUsA, | OaJIOB
IIPOBEACHUE MHTEPaKTUBHBIX urp,
TeaTPaTU30BaHHBIX MEPOIPUITUH, ayJUOTH]T)
2.5 Croumoctb JIOTIOJTHUTEIIbHBIX yeayr [or 0 pmo 9 | 6ubnuoreku




My
y Enxnnnna I'pynna
NpHUKa3a Iloka3zarennb H3MEDeH .
Usl | opraHu3aumii
Ne288 P P
(kcepokonmupoBaHWE, 3aKa3 KHUTA B JPYrou | 0amioB
6ubnuoreke, THHOPMUPOBAHKE O BO3BpATE HYXKHOI
KHUTH, BO3MOYKHOCTb OTJIOKUThH KHUTY)
2.6 TpancnopTHas u nemas A0CTYIHOCTb opranu3ammu | ot 0 go 5 | Bce
KYJIbTYpPbI OayoB Opra"u3aiuu
KYJIBTYPBI
Y 106CcTBO MOJIb30BaHUS 3JIEKTPOHHBIMU cepBucaMu, | oT 0 1o 5 | Bce
2.8 MPEIOCTABIISIEMBIMU YUPEXKJIEHUEM MOCETUTENSAM (B | 6ayioB OpraHu3anuu
TOM YHCJIE U C IOMOIIbIO MOOMIJIBHBIX YCTPOMCTB) KYJIBTYPBI
KagectBo w  comepkanme  monurpaduueckux | or 0 go 9 | TeaTpsl
2.9 MaTepuajoB OpraHu3aluil KyiabTypbl (Iporpamm, | 6aaios
OykJieToB, (pr1aepoB)
3 Bpems oxuianus npeaocTaBieHus yCJaIyru
3.1 VY no6cTBo rpaduka paboTel opranu3zauuu KyabTypsl | o 0 1o 7 | Bce
0aioB OpraHu3anuu
KYJIBTYPBHI
3.2 Yno6ctBo mnpouenypsl MNokynku (OpoHupoBanus) [ ot 0 mo 7 | Tearpsl, My3eu
ouneTon 0aioB
3.3 [IpocToTa/yno0cTBO 3MEKTPOHHOTO KaTaiora or 0 mo 7 | OGubimoTexkn
0aioB
Jdo0poxkenaTeJbHOCTD, BEKJIMBOCTD,
4 KOMIIETEHTHOCTh ~ PA0OTHHKOB  OPraHM3alMH
KYJbTYPBI
4.1 JloOpoxenareabHOCTb, BEXJIMBOCTh ulor 0 mo 7| Bce
KOMIIETEHTHOCTh repcoHana opraHuszanuu | 0auioB OpraHu3anuu
KYJIBTYPBI KYJIBTYPBHI
5 Y10BJI€TBOPEHHOCTh KA4€CTBOM OKAa3aHMS yCJIyT
5.1 YpoBeHb yNOBJIETBOPEHHOCTH KayeCcTBOM OKa3zaHus | or 0 go 5 | Bce
YCIIyT OpraHu3aluy KyJbTyphl B IIEJIOM 0aioB OpraHu3anuu
KYJIbTYpbI, 3a
UCKIIIOYEHHEM
TEaTpoB
5.3 KauecTBO npoBeneHust 3KCKypcui or 0 mo 4| my3en
0aioB
5.4 Pa3nooOpa3zue sxcno3unuii opranuzauuu KyaeTypsl [ or 0 1o 2 | my3eu

0aJuI0B




My
Ennnuna I'pynna
fpuiasa Howkazarent, U3MepeHusl | OpraHu3auui
Ne288 P P
5.5 Hannuune nadopmaum o HOBBIX U3JaHUSX or 0 mo 10 | GubimoTexkn
0aioB
5.6 Pa3nooOpa3ue TBOpueckux Tpymm, KpyKkoB 1o | oT 0 1m0 9 | KynbTypHO-
UHTEpecaM 0aioB JOCYTOBbIE
OpraHu3anuu
5.7 KauecTtBO MPOBEICHUS KyJIbTypHO-MaccoBbIX | oT 0 nmo 10 | KyapTypHO-
MEpOTIPHUATHI OayoB JOCYTOBBIE
OpraHu3anuu

[lokazarenun Tabmuubl 1.1 QopmMupyroTcsi Npu OCYHIECTBICHHU pacyeTa ypOBHS
YIOBJIETBOPEHHOCTH KAa4eCTBOM YCIYI B COOTBeTCTBUU C Pazgenmom 4 Ilpmmoxenuss 1

HAaCTOAIKUM MECTOIUYCCKUM PECKOMCHIAIIUAM.

OcHoBHBIE KaHanbl cOopa HHPOpMalMK OT TMOJydaTelded  yCIyr,
OKa3bIBAEMbIX OPTaHU3AIUSIMHU KYJIBTYPHI.

1) UuTepHeT-kaHau.

COop OLEHOK YIOBIETBOPEHHOCTHU MOJyYaTeNe yCiayr KauecTBOM OKa3aHUs
YCIYT OpraHu3alusMH KyJbTYpPhl OCYIIECTBISETCS ITyTeM 3allOJIHEHUS B CETU
«HTEpHET» CHIenUaIu3upOBaHHBIX POpM orpoca (aHKeT).

2) Bupket Ha caiiTe opraHu3aiuy KyJabTypBhl.

COop OILIEHOK OCYHIIECTBISIETCS MPU IMOMOIIM BHUKETa — CIEHUATBLHOTO
paszerna, pa3MEelaeMoro Ha caiTe OpraHu3aluu KyJIbTYpbl, T/I€ IOJb30BaTElNb
CMOXET OTBETUTH Ha BOMPOCHI aHKETHI.

3) DnekTpoHHAas MoYTa.

COop OLEHOK YIOBIETBOPEHHOCTHU MOJyYaTele yCiayr KauecTBOM OKa3aHUs
YCIIYT OpPTaHU3aUsIMU KYJIbTYPhl OCYIIECTBIISIETCS MyTEM OTIPABKUA OMEPATOPOM
ANEKTPOHHOTO COOOMIEHUsI ¢ (OpPMOM aHKEThl JIg 3alOJIHEHMs TOoJydaTesieM
yCIYTH M TOCJENYIoUEeH OTHpaBKOM 3alOJIHEHHOM aHKeThl OlepaTopy IIo
ANEKTPOHHON mourte. i opraHu3anuu AaHHOW pabOTHl OIlepaTop JIOJKEH
MOJIYYUTh KJIMEHTCKYIO 0a3y (WM BbIOOPKY M3 KIMEHTCKOW 0asbl) opraHu3aIliu

KYJIbTYPHI. HMcnonb3oBaHue KINCHTCKOM 63351, HMCIOH.[CfICH B PaACHOPSKCHUU




OpraHu3aluyi  KyJIbTYpbl, OCYIIECTBJISIETCS TOJBKO C COTJIaCUsl JIaHHOM
OpraHU3aluu.

4) Onpoc 1o Tenedony.

COop OLIEHOK YIOBIETBOPEHHOCTHU MOJyYaTeNeH yCiayr KauecTBOM OKa3aHUs
YCIIYT OpraHu3alusIMUA KYJIbTYPbl OCYILIECTBISETCS ONEPATOPOM IMyTEM OMpoOca Mo
teneoHy TMoJydaTtelied YCIOyr KOHKPETHBIX OpraHu3ainuil KyabTypbl. Jlis
OpraHu3aIuy JaHHOW pabOoThI ONEPaTOP MOJKEH MOJTYUYUTh KIUEHTCKYIO 0a3y (Miu
BBIOOPKY U3 KJIMEHTCKOW ©0a3bl) opraHu3aiuul KyJabTypel. Hcmonab3oBaHue
KJIIMCHTCKOM ©0a3bl, HMMEIOIICHCS B PaCMoOpsDKEHUU OpraHu3alluyd  KyJIbTYpHI,
OCYLIECTBIIIETCS TOJIBKO C COTJIACHSI JAHHOUW OpraHu3aluu.

5) YcraHoBKa TepMUHAJIA B OpraHU3AIUU KYJIbTYPHI.

Tepmunan npencraBisier co00il HHTEPAKTUBHOE YCTPOMCTBO, MO3BOJISIIOLIEE
MOJIyYaTEI0 OLEHUTh KAayeCTBO YCIYI, HEMOCPEACTBEHHO HAXOISACh B
OpraHu3aluu KyJbTypbl. T€pMHHAT OCHALEH CEHCOPHBIM AKPAaHOM, HA KOTOPOM
BBIBOJISITCS BOIIPOCHI U MPEICTABICHA BO3MOXHOCTD MOJIYyYaTeNII0 YCIYTH OTBETUTh
Ha JIaHHBIE BOIMPOCHI.

6) JInuHbI onpoc (COLMOJIOTMYECKOE UCCIEOBAHUE).

Kananer cOopa wuHboOpManuu pa3audaroTcss MeEXIy CcOoO00W MO CTeneHu
JOCTOBEPHOCTH TOJyYa€MbIX JaHHBIX, IO CTOUMOCTH M MO CTENEHU JOCTYIMHOCTH
st HaceneHusa. OOoOmiaronias OneHKa JUisl KaHaloB IpUBEIEHAa B TaOiwuie 3.
Ouenku pawxxupyrtcsa oT 1 10 5, rae 1 — oueHsb m1o0xo, a 5 — oueHs xopoio. Yem
BBIIIIE MTOTOBasi OIICHKA, TEM TMPEANOUYTUTEIbHEEe KaHal cOopa JaHHBIX IO

COOTHOIICHHNIO ICHA-KAa4YCCTBO.
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Tabnuua 1.2
VYpoBeHb TO0CTOBEPHOCTH KaHAIOB cOopa nHpopMaIuu
Kanan coopa nannbix | JoctynHocth | CTOUMOCTD | YPOBEHB Urorosas
TSt OJTHOM JOCTOBEPHOCTH | OLIEHKA
HaceJeHUs AHKEThI OLICHOK
1 2 3 4 5=2+3+4
Tepmunan B 5 4 4 13
OopraHu3anuu
KyJbTYpPBI
Ompoc o tenedony 5 3 4 12
JInuneIil onpoc 5 1 5 11
DJIEKTpOHHAs To4Ta 3 3 4 10
Bumxer Ha caiite 2 5 2 9
OopraHu3anuu
KyJbTYpPBI
NHuTtepHeT-KaHan 1 5 1 7

Hcnonp3oBanue  METOMOB  comuojior  (TeledOHHBIH  OMpoC €
WCIIOJb30BaHUEM  0a3bl  TIOJIydaTesie, WHTEpPBbIO)  SBISAIOTCA  Haumbosee
3¢ ()EKTUBHBIMU, OAHAKO TPYJOEMKOCTh M BBICOKAas CTOMMOCTBH 3THX METOJOB HE
MO3BOJISIIOT MPOBOJAWTh MAacCIITAOHBIX M JUIMTEIBHBIX HCCIeqoBaHUN. VHTEepHET-
KaHaJl, BHJDKET W TCPMHHAJIbI, YCTAHOBJICHHBIC B OPTraHHW3alUsX KYJIbTYPHI,
MO3BOJISIIOT TTPOBOJIUTH HE3aBUCUMYIO OIICHKY JUIMTEIBHOEC BpPEMs, TOJIYYUTH
JOCTaTOYHO OOJIBINIOE KOJMYECTBO aHKET, 3alOTHCHHBIX IMMOJydYaTeIsIMU YCIYT, C
HAaWMEHBITUMU 3aTpaTamMu. J|Jisl MOBBIIICHUS JOCTOBEPHOCTH TOJYYCHHBIX OI[CHOK
PEKOMEHIyeTCs HCTIOIb30BaHUE COYCTAHMS BCEX KaHAIOB cOOpa HHPpOPMAIIHH.

JIiist mosy4eHus: 00BEKTUBHON KapTHUHBI YIOBJICTBOPESHHOCTH IMOJTydaTelICh
yCIIYT Ka4eCTBOM OKa3aHHs yCIyT OpraHU3aIusaIMU KYJIbTYPhI PEKOMEHIYETCS BCE

THUIIbI OpI‘aHI/ISaHI/Iﬁ KYJIbTYPbI Pa3JCIINTL Ha 3 rpynibsl B 3aBUCHUMOCTHU OT
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KOJIMYECTBA HOquaTeHCﬁ YCIIYI', OKa3bIBACMBIX OpraHU3allUAMU KYJIbTYPbI, U JJIA

KEDKIIOﬁ I'pyIIIbI OIPCACINTD HCO6XOI[I/IMOC KOJIMYCCTBO CO6I/IpaCMBIX AHKCT:

Tabnuua 1.3
I'pynna opranusanuii KyJasTypsl
['pynna opranuzauuii | [Tapamerpsl KonuuectBo aHkeT
KyJbTYpPBI
Maingie opranu3auuu | Konnuectso 100-200
KYJIBTYPBI [ojay4daresned yciayr B
Mmecsil He 6onee 2000
Cpennue  opranuzanuu | KomuuectBo 400-500
KYJIBTYPBI [ojay4daresned yciayr B
mecs ot 2000 mo 7000
Kpynubele opranmuzanun | KonuyectBo 1000-2000
KYJIBTYPBI [ojaydaresned yciayr B
Mmecs 6osee 7000

Takum o6pa30M, IJIA U3MCPCHUS OLCHKH YIAOBJIICTBOPCHHOCTHU HOTpC6HTCJ'ICI>i
YCIYI' KaYCCTBOM OKA3aHUA YCIIYT OpraHU3allUAMU KYJIbTYPBI CICAYCT OIPCACINUTD
ONITUMAJIBHYIO JIsI KOHKPCTHOI'O YUPCKIACHUSA KOM6I/IHaHI/HO, BKIOYAOOTYHO
HCO6XOIII/IMOC KOJIMYCCTBO AaHKCT JIA c60pa N MCTOAbI HX TIOJNYYCHUA, U
MO3BOJIAIOIIYIO TIPCAOCTABHUTL KAYCCTBCHHBIC PE3YJIbTAThl IIPU aACKBATHOM

PacxoJI0OBaHUM OIOJIKETHBIX CPEJICTB.
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Tabnuua 2
[Tokazarenu, hopMupyeMbIc Ha OCHOBE aHaIM3a WH(OPMAIUHU Ha caiiTe

www.bus.gov.ru

IIyHkT
y Emnauna | I'pynna
npuKasa IMoka3zarenn H3MeDerst .
opraHu3zaunui
Ne288 P P
1 OTKpBITOCTH U JOCTYNHOCTH HH(pOpMaUU 00
OpPraHM3aliu KyJbTYpPbl
1.2 WNudopmanus o BeImojHEHUU rocyaapcrseHtoro/ | or 0 mo 7 | Bce
MYHHUIMIIAJIBHOTO 3a/1aHus, OTYET O pe3yibTarax | 6ajioB OpraHu3anuu
NESTETFHOCTH OPraHU3aluH KYJIbTYpPhI KYJIbTYphI

[lokazarenu Ttabmuupl 2 GOPMUPYIOTCS IPU  OCYIIECTBIEHUM pacdyeTra ypOBHS
YIOBJIETBOPEHHOCTH KAa4eCTBOM YCIYr B coOTBeTCTBUU C Pazgenmom 3 Ilpummoxenuss 1
HACTOSIIUM METOJIMYECKIM PEKOMEHIALIMSIM.

Tabnuua 3

[Tokazarenu, hopMupyemble Ha OCHOBE aHajn3a HHGOpMALUK Ha OPUITHATIEHOM

caiiTe OpraHu3alny KyJIbTypbl

My
NpHUKa3a Iloka3zarennb
Ne288

Emnauna | I'pynna
U3MepeHMsl | OpraHu3anui

OTKpPBITOCTH M JOCTYNHOCTH HH(pOpManuu 00
OpraHu3alyu KyJbTypPbl

1.1 [lonHoe w  cokpameHHoe  HamMeHoBaHue | or 0 1o 5 | Bce
OpraHu3aIui  KyJIbTypbl, MECTO HaxXOXXJICHHUs, | 0a/IOB OpraHu3ann
IIOYTOBBII  ajgpec, cxema Ipoe3na, ajapec KYJbTYpPbI
JJNIEKTPOHHOW IOYTHI, CTPYKTypa OpraHU3alHH
KYJIBTYPBEI, CBECHUS 00 YYpEeauTeIne
(yupeaurensix), yupeauTenbHble JOKYMEHTBI

KomdopTrHOCT,  yCH0BHIT  mpeaocTaBjieHUS
YCJIYT ¥ JOCTYITHOCTb MX MOJIy4YeHM st

2.2 [lepeuenn YCIIYT, npenocrasisiemslx | oT 0 1o 5 | Bce
opranuzaiuern KynbTypel. OrpaHuueHuss 10 | OaioB OpraHu3anyn
aCCOPTUMEHTY YCIIYT, OTrpaHUYECHUS o KYJIbTYPBI
NOTpeOUTENsIM yciyr. JlONOJHUTENbHbBIE YCIYTH,
MIPEeIOCTaBIIsIEMble  OpraHu3alueil  KyJIbTYphl.
Ycenyru, npenocraBisieMble Ha IJIATHOW OCHOBE.
Croumoctb YCIIYT. [IpenocraBnenue
MpEeUMYIICCTBEHHOT'O ImpaBa I1I0JIB30BaHU
yCIyTaMU YUpeKICHUS
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My
NpHUKa3a
No288

IToka3zaTein

Enununa
U3MepeHust

I'pynna
OpraHus3auui

2.3

CoxpaHeHHe BO3MOXKHOCTU HaBUTallUU IO CalTy
IpU  OTKJIIOYEHHU TpapUuecKux 3JIEMEHTOB
opopmieHust caita, Kapra caiita. Bpewms
JOCTYITHOCTH MH(OPMALIMK C YY€TOM IEPEPHIBOB
B pabore caiira.

Hamnune HE3aBUCHUMOM CHACTEMBI y4eTa
nocemieHuit caifta. Packpeitue uHpopmanuu
HE3aBUCUMOM CHCTEMBbI y4eTa IMOCEIICHUHN cailiTa.
Hanmuune BCTPOECHHOW CHUCTEMBI KOHTEKCTHOTO
IIOMCKAa IO CalTy. becriaTHOCTb, IOCTYIHOCTH
uHpopmanuu Ha caiite. OTCyTCTBUE HapylIEHUN
oToOpaxxeHusi, (QOpMaTHUPOBAHUS WM HHBIX
nedexktoB nHGopManuu Ha caire. Jlata u Bpemst
pa3MenieHus: tHPOpMaIiH.

Hoctym k pasneny «He3aBucumasi oueHka
KayecTBa MPEJOCTaBIEHUS YCIyTr» JOJDKEH OBITh
oOecrniedyeH He Oosiee ueM 3a 2 rnepexoja o caurty
C HUCIIOJIb30BAHUEM MECHIO HaBUI'allUU

or 0 mo 5
0aJuIoB

BCE
OpraHu3anuu
KYJIbTYpbI

2.7

Hanuuue snextponHoro Ousera / OpoHUpOBaHUA
OuneToB/ BJEKTPOHHAs oOuepenb/ 3JIEKTPOHHBIX
KaTaJoroB/3JIEKTPOHHBIX JIOKYMEHTOB,
AOCTYIIHBIX IJIA ITOJTYUCHUA

or 0 mo 5
0aJuI0B

BCE
OpraHu3anuu
KYJIbTYpbI

Jdo0poxkenaTeJbHOCTD, BEKJIMBOCTD,
KOMIIETEHTHOCTh Pa0OTHHKOB OPraHU3alMU
KYJbTYPbI

4.2

damwiuy, UMEHa, OT4YecTBa,  JIOJDKHOCTHU
PYKOBOJISILIIETO COCTaBa OpraHU3aluu KYyJIbTYpHI,
e€ CTPYKTYpHBIX MOJpa3lieieHuil U (uianaioB
(npy MX HaIM4YWU), PEXKUM, Tpaduk padOThI;
KOHTAaKTHbIE TeleOHbI, aapeca dSJICKTPOHHOU
MOYTHI, pa3Aen JUlsl HalmpaBJICHUS MNPEUI0KEHUN
0 YJIYYIIEHHUIO KayecTBa yCIyr OpraHu3alu

or 0 mo 7
0aJuI0B

BCE
OpraHu3anuu
KYJIbTYpbI

y)IOBJICTBOpeHHOCTL Ka4eCTBOM OKa3aHus

yCJayr

5.2

[Topsimok oneHKH KadecTBa pabOThI OpraHU3ANUH
Ha  OCHOBAaHHMHM  OIPEICICHHBIX  KPUTEPHUEB
s dexTuBHOCTH paboThl OpraHu3aIui,
YTBEPKJICHHBIM YIIOJHOMOYEHHBIM (peiepaibHbIM
OpraHoM HCIOJIHUTEIILHOW BIIACTH; PE3YJIbTAThI
HE3aBUCHUMON OIEHKH KauyecTBa OKa3aHUs YCIyr
OpraHu3aIusIMU KYJIBTYPHI, a TaKKe

or 0 o 6
0aJuI0B

BCE
OpraHu3anuu
KYJIbTYpbI
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My

y Equanpa | I'pynna

npuKasa IMoka3zarenn wsmenerns | o .

raHu3anuii

Ne288 P P
NPEUIOKEHUsT 00 yIyYIIeHHWH KadecTBa WX
NEATeNbHOCTH, IUIAaH MO0 YAYYIICHUIO KadyecTBa
paboTHI OpraHu3aIN

[lokazarenu Ttabmuupl 3  (GOPMUPYIOTCS HpU OCYIIECTBIEHUM pacdyeTra ypOBHS

YIOBJIETBOPEHHOCTH Ka4eCTBOM YCIYr B cooTBercTBUU ¢ Pazmenmom 2 Ilpunoxenmst 1 k

HAaCTOAIUM MCTOIUYCCKUM PCKOMCHIALIUSAM.

PCBYJIBT&TBI HE3aBHUCHUMOM OLCHKH TaKXXC IPCACTABIIAIOTCSA C paS6HBKOfI I10

croco0am OIeHKH: cM. Tabauiel 4.1, 4.2, 4.3.

Tabnuua 4.1

OI_ICHKa YPOBHA YAOBJICTBOPCHHOCTH KAaYCCTBOM OKaA3aHUA YCIIYT

prwep 3aNO0JIHeHUSl. Meamp (naumeHnosane op2anu3ayul Kyibmypbl, 6 KOMopou npoeoouUlacs oyeHka)

JlaTa ¥ BpeMs OLICHKH 3HaueHue OLIEHKH, OalIbl Hrorosoe
IToxazarens 1* ITokazarens N* | 3HadyeHuUe,
OasIbl
(cymma)
TIpumep sanonnenus HUnghopmuposanue Hobpooicenamenvho
0 npedcmosuux (Opyeue CcMmb, 8EXHCIUBOCTD
npeocmasneHusx nokasamenu u
U NOCMAHOBKAX 07151 meampos KOMNemeHmHOCMb
(maxc 7 6annos) u3 mabauysl nepconana
1.1) opeaHuzayuu
Kynomypul (maxc 7
b6annos)
20.11.2014—20.12.2014 6,5 6,4 51,9
21.02.2015-21.04.2015 6,2 6,3 50,5
HNUTOI'O (cpennessementoe 3HaueHme mo BceM OLEHKAM 32 BCE IEPHOIBL) 57

* - B KayecTBe IOKa3aTeled A OLEHKM HCIOJB3YIOTCS IOKa3arenu u3 Tabmuusl 1.1 B
3aBUCHMOCTH OT BHMJIa OpraHM3alldH, JUIsl KOTOPOM MPOBOAMUTCS oueHka. Popmyna Uil OLEHKH
UTOTOBOTO 3HAauYeHUs nmpuBeaeHbl B pasgene 4 Ilpunoxenus 1 k Meroguueckum
PEKOMEHIALMSIM.
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Tabnuua 4.2
OreHka ypOBHS OTKPBITOCTH U JOCTYITHOCTH MH(GOPMAIIMHA OPTraHU3aIH
KyJIbTyphl Ha OPUITHATBHOM caliTe TSl pa3MEIICHHS HHPOPMAIIHH O

rOCy/IapCTBEHHBIX U MYHULIMMIAJIBHBIX YUPEKICHUIX Www.bus.gov.ru *

Ipumep 3anonnenusn: meamp

(HaumeHOBaHUE OpeaHU3AYUY KYTbIMYPbL, 8 KOMOPOU NPOBOOUNACH OYeHKA)

MakcumanbHOE dakruueckoe

3HayeHue, Oa/l | 3HaueHHUe, Oajl
HaumenoBanue nadopmanioHHoro oobekra (TpeboBaHuMsl)

Ipumep 3anoanenus:

Obwas ungopmayust 06 yupexcoenuu, 1 1
Hugopmayust 0 2ocyoapcmeeHHOM 3a0anuu Ha MeKyuull YUHaAHCOBbLI 1 1
200,

Hugopmayust 0 sulnonnenuu 20cy0apcmeeHHo20 3a0anusi 3a OMyemHulil 1 0

Qunancoswlil 200;

Hugopmayus o naane puHanco8o-xo35a1icmeeHHOl 0esimeabHOCU Ha 1 1

meKyuuil 200,

Hugopmayust 0 20006011 Oyxeaimepckoi Om4emHocmu 3a OMm4enmHbill 1 1

Qunarcoswlil 200;

Hngopmayus o pezynomamax oesmenvHocmu u 06 UCNONb308AHUU 1 1
umyujecmesa;
Hnpopmayus 0 KOHmponbHbIx MepONPUAMUSX U UX Pe3YIbmAmax 3d 1 0

omyemnbslil QUHAHCOBbILL 200.

HUroro Makxc. 3nauenue 5

7 bannos

* o NUCXOOHBIC HAHHBIC U (i)OpMYJ'II)I A4 OLCHKHW YPOBHA OTKPBITOCTH MW OJOCTYIIHOCTHU
nHpopManuu Ha caiite www.bus.gov.ru mpuBeaensl B pazgene 3 Ilpwmoxenus 1 k
MGTOI[I/ILIGCKI/IM PEKOMCHAAIUAM
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Tabmuna 4.3

OHCHKa YPOBHA OTKPBITOCTU U JOCTYIIHOCTHU I/IH(l)OpMa]_II/II/I Ha O(i)I/II_II/IaJIBHOM

caire

Ipumep 3anonnenusn: meamp

(HaumeHoBaHUE OpeaHU3AYUY KYTILMYPbL, 8 KOMOPOU NPOBOOUNACH OYeEHKA)

HaumenoBanue tpeboBanus/ uHOOPMAIMOHHOTO

o0OBekTa*

MakcumanbHOE

3HaYeHUe, OaJIbI

dakruueckoe

3HaueHUe, OaIIbI

Ipumep 3anoanenus:

Ilonnoe naumenosanue opeanuzayuu Kyaibsmypusl, COKpaujenHnoe HaumeHosanue

opeanuzayuy Kyibmypbol ! !
Tloumosblii adpec, cxema pasmewenus Opeanu3ayuu Kyapsmypol, cxema npoe3oa 1 0
Adpec s1ekmpoHHOU NOYMbl 1 1
Cmpykmypa opeanuzayuu Kyabmypbl 1 1
Csedenust 06 yupeoumeine, yupeoumeibhvle OKYMEHMbl OP2AHUZAYUL / 0
Kybmypbl
O6was unpopmayust 06 yupexcoenuu, 1 1
Hnpopmayus 0 20cyoapcmeennom 3a0anuu Ha mekyuutl YUHAHCO8bll 200, 1 1
Hngpopmayus o evinonnenuu 2ocyoapcmeenno2o 3a0anus 3a Omyemmulil / 0
unancosulil 200,
Hupopmayus 0 niane GuHaHco80-xo3tcmeeHHOU 0esimeibHOCmU Ha ] ]
mekywuil 200,
Hupopmayust 0 2000601l OyxearmepcKoi OmuemHoCmu 3a OM4emHblil / 0
unancoswlil 200,
Hngpopmayus o pezynsmamax desmensHocmu u 06 UCNOIb306aHUU / /
uMyujecmed;
Hngpopmayus 0 KoHmpoabHbIX MEPONPUAMUAX U UX Pe3YTbMAmax 3a / /
OMUemHbLl PUHAHCOBLLI 200.
Ilepeuens ycuye, okasvleaeMvlx opeanu3ayuetl Kyabmypol. 1 1
Oepanuyenust no accopmumenmy yciye 0,5 0,5
Ozpanuyenus no nompeoumensm yciye. 0,5 0,5
Hononnumenvhvie yciyeu, okasvleaemvle Opeanu3ayuell Kyibmypol 1 1
Venyeu, okasvieaemvie na niammnoil ocroege. 0,5 0,5
Cmoumocmb 0Ka3bleaembvlx ycaye. 0,5 0,5
IIpedocmasnenue npeumyuwjecmeeHHo20 npasa noab308aAHUsL YCILY2amu / /
yupeocoenus
Coxpanenue 803MOACHOCU HAGULAYUU NO CAUMY NPU OMKTIOYEHUU 05 05
2paghuueckux s1emenmos ogopmienus catima, Kapma caima i i
Bpemsi docmynnocmu ungopmayuu ¢ yuemom nepepuleos ¢ pabome caima 0,5 0,5
Hanuyue nezasucumoil cucmemvl yuema nocewjeHuil caiuma. 0,5 0,5
Packpeimue ungpopmayuu He3asucuMol cucmemvl y4ema noceujeHutl caiuma 0,5 0,5
Hanuyue ecmpoennoi cucmemvl KOHMEKCMHO20 NOUCKA NO cauimy 0,5 0,5
Becnaamuocmo, 0ocmynnocms ungopmayuu 0,5 0,5
Omcymemeue napywienuti 0omoopaicenust, popmamupoB8anus Ui UHbIX 05 05
deghexmos ’ ’
Jlama u spems pazmewenus ungopmayuu 0,5 0,5
Hocmyn k pazoeny «Heszagucumas oyenxa kavecmea npedocmagienus ycayey
dosicen Obimb 0Oecneuen He boiee uem 3a 2 nepexoda no cammy ¢ 1 1
UCNONIL30BAHUEM MEHIO HABUSAYUU
Daekmponnblil Ourem op2anHu3ayuu Kyaibmypbl/ 1eKmpoHHbLi Kamanoz/ 2 0
On-naiin pecucmpayus/603mMoACHOCHb OPOHUPOBAHUS OUTEMOB6/INEKMPOHHBIX ; ;
QOKYMEHMO8
Daekmponnas ouepedb/INeKMpPOHHAS 3aNUCH 8 YUPEHCOeHUEe 1 1
Bupmyanvhvie IKCKypcuy no opeanu3ayuu Kyasnmypbsl 1 1
Hngpopmayus o pykosooumene opeanuzayuu KyIbmypul, ungopmayus o6
opuyuanLHBIX MEPONPUAMUSX, GUUMAX U O PAOOYUX NOE30KAX PYKOBOOUMENs 1 1
opeanuzayuy Kyibmypbl
Cocmas pabomnuxos, pamunuu, UMena, omuecmea, O0IACHOCIU ; ;
PYKOBOOSAUE20 COCMABA OP2AHUZAYUU KYTbIMYPbl
Peoicum, epagux pabomut opeanuzayuu Kyibmypol 1 1
Tenegon cnpasounoii cysuc6vl, meaeghon pyko6ooumeis opeanu3ayuu ; ;
KyAbmypbl (npuemnas)
Pa3zoen ons nanpasnenus npednodceHuil O YayyueHuio Kaiecmea yciye 5 0
opeanuzayuu
Makc. snauenue 32

HTOIo

40 6anos
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*- MHQOPMAIIMOHHBIN 0OBEKT - OOBEKT, PACHOJIOKEHHBIN Ha OQUIMATILHOM CalTe YyUpExACHUS
KYJIbTYpbI, HECYIIMI MHPOPMAIIMOHHYIO HAarpy3Ky. Popmysibl Ui OLEHKU IPUBEIEHBI B pa3/elie
2 [Ipunoxxenus 1 k MeToaAM4eCKUM PEKOMEHAAIUSM

[lepeyenr wHOpPMAIIMOHHBIX OOBEKTOB TpenctaBiieH B l[lpmioxenuun 2 k MeTtoaudeckum

PEKOMEHIaLUSIM.

PCBYJIBT&TBI IMOJIYUYCHHBIX OLICHOK HJOJIKHBI OBIThH CUCTCMATU3UPOBAHBI U

npejcTaBiIeHbl B equHoM (popMmare (Tabiuna 4.4).

Tabnuua 4.4

PCBYJIBT&TBI HE3aBUCHUMOU OLOCHKH Ka4CCTBa OKa3aHHA YCIYT OpraHu3aliusaMu

KYJIBTYPBI
HanmenoBanue OneHka ypoBHs OneHka ypoBHs OneHka ypoBHs Hrorosas
OpraHu3anuu YIOBJIETBOPEHH OTKPBITOCTH U OTKPBITOCTH U OIICHKA
KYJbTYpPbI OCTH KayeCTBOM JOCTYITHOCTH JOCTYITHOCTH
OKa3bIBAEMBIX uHpopmanuu uH(popmaluu Ha
yciyr, 6amisr* OpraHu3aIun odUIIUATEHOM caiiTe
KYJIbTYpBI Ha caiiTe OpraHu3anui,
www.bus.gov.ru ** Oaspr* **
1 2 3 4 5=2+3+4
prwep 3ANOJIHEeHUA
meamp 51,70 5 32 88,70

* - onpenensieTcst Ha ocHOBe Ta0muie 4.1
** - ompenensiercs Ha ocHOoBe Tabnuipl 4.2
*E* _ ompenensiercss Ha ocHoBe Tabmutib! 4.3

14. O6H.ICCTBCHHBIﬁ COBCT HA paCIIUPCHHOM 3aCCAAHUN C IIPUTTIAIICHHUCM

[IPEICTABUTENIE OpraHu3aluid  KYyJIbTYpPBI

ornepaTopoM HH(OpPMALMIO O KauyecTBe

OKa3aHUs yCIyr

pacCMaTpuBacT TMPCACTABJICHHYIO

opraHu3aluvAaMu

KyabTyphl. IlpencraButenu opranuzanuii KyJbTypbl IpU HEOOXOJIUMOCTH B XOJ€

3acelaHus  J1al0oT MOSICHEHUS,

JACITaroT

OTHOCHUTCIIBHO PC3YyJIbTATOB HE3aBUCHUMOM OLICHKHU.

3aMeUaHusl,

BHOCAT TIPCHIIOKCHUA

[To utoram mpoBejieHUs aHalM3a U OOCYXKJICHHS TOJYYeHHOM OT oneparopa

I/IH(l)OpMaI_II/II/I Ka4uCCTBC OKa3aHUuA yciayr opraHmu3anusamMunu KYJIbTYPBbI
O6H.ICCTBCHHBIﬁ COBCT YTBCPIKAACT PC3YJIbTAThI HE3aBUCHUMOU OLICHKU.
Ha OCHOBAaHHUH PE3YyIbTATOB IMPOBCACHHNA HE3aBUCHUMOM OLCHKH
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OO11ecTBEeHHBI COBET MPEACTABISET MPEAJIOKEHHSI MO YIYYIIEHUIO KadecTBa
JESTENbHOCTH OpraHu3alui KyJabTypbl (IO KaXX[OW OpraHu3aluu KyJbTypbl
OT/ICIIBHO).

Pesynprarel npoOBEeNEHUS HE3aBUCMMOW OLECHKM U IPEAJIOKEHUS 10
YIIYUIICHUIO KayecTBa JESITEIbHOCTH OpraHU3alUil KyJbTYpPbI, YTBEPIKICHHBIC
OO611ecTBEHHBIM COBETOM, HampaBisAoTcs B MUHKynbTyphl Poccuu.

15. Munkynetypel Poccum B MECAYHBIM CpPOK  paccMaTpuBaeT
MOJIYYCHHYI0 HMHGOpMALMI0 O pe3yJbTaTaXx HE3aBUCUMOW OLEHKH KayecTBa
OKa3aHMs YCIyT OABEIOMCTBEHHBIMU OPTraHU3ALUAMU KYJIbTYPbl U YUYUTHIBACT UX
npu BbIPAaOOTKE MeEp IO COBEPIICHCTBOBAHUIO JIESITEIbHOCTH OpraHu3aiui
KYyJbTYpbl. Pe3ynpTarsl HE3aBUCHUMOM OLEHKM U MPEJIOKECHUS I10 YIYUYLICHUIO
Ka4yeCTBa AEATEIIbHOCTA OPraHu3alui KyJIbTypbl JOBOIATCS 10 COOTBETCTBYIOIIMX
IIOJIBEIOMCTBEHHBIX OpraHU3aIUu.

16. Pe3ynpTaTbl NpoOBENEHUS HE3aBUCUMOW OLIEHKM KAadecTBa OKa3aHUS
yCIYT OpraHu3alMsIMU KyJIbTYyphl pazMerarorcss MunkyinbsTypsl Poccun Ha cBoeM
ouIanbHOM caiite U Ha oQUIMATIBLHOM caiTe Uil pa3MelieHuss nHopMaIu o
FOCYJIApCTBEHHBIX M MYHULMINAJIBHBIX YUpexKACHUAX B cern «lMHTepHEeT»

(www.bus.gov.ru) B COOTBETCTBMM ¢ npukazom Munpuna Poccun,

ONpEJENSIONIET0 cocTaB MHGOPMAIMK O pPE3yJbTaTaX HE3aBUCUMON OLIEHKH
KauecTBa OKa3aHWsl YCIyr OpraHu3alMsIMU COIHATbHON cdephl U TMOPSIOK €e
pa3MeleHusl.

17. Opranuzanu KyJbTYpbl Ha OCHOBaHUU PE3YJIHTATOB MPOBEICHUS
HE3aBUCUMOM OIICHKH W TMPEIJIOKEHUN IO YIYYIICHHI0 KayecTBa JACSATEIbHOCTU
OpraHu3anui KyJIbTypbl pa3paldaThiBalOT IJIAHBI MEPONPUSITHI 1O TMOBBIIICHUIO

Ka4yCCTBa OKAa3aHUA yCIyT U 00eCIIeUnBalOT UX BBIIOJHEHHE.



19

[Tpunoxenne Ne 1
K MeToauuecKkuM peKOMEeHIalusIM

IHopsinok u3mepeHui
NPH HE3ABUCUMOM OLIEHKE KA4YeCTBAa OKA3aHUsA yCayr
OPraHu3auUsAMHU KYJIbTYPHbI

1. He3aBucumass OLIEHKa KayecTBa OKa3aHUs YCIyr OpraHU3alusIMU
KyJbTYphl TIPElyCMaTPUBAET OIEHKY YCIOBUW OKa3aHUs YCIYT MO TaKUM OOUIUM
KPUTEPUSIM, KaK OTKPBITOCTh M JIOCTYNMHOCTh HMHGOpMAMK 00 OpraHu3anuu
KyJbTYpbl; KOM(POPTHOCTh YCIOBUH MPENOCTaBICHUS YCIAYyr U JOCTYHNHOCTb HX
MOJIYYCHHMSI; BPEMsI OXHUIAHUS TPEIOCTaBICHUS YCIYrd; A0O0pOKEeIaTeIbHOCTb,
BEeXKJIUBOCTb,  KOMIIETEHTHOCTh  PAaOOTHUKOB  OpraHM3alMd  KYJIbTYpBI;
YIAOBJIETBOPEHHOCTh KAYECTBOM OKA3aHUs YCIYT.

Pacyer 4uncioBBIX 3HAYEHUW IIOKa3aTeiaeyd MPOU3BOAUTCA IO JBYM
HaIlpaBJICHUSIM, COOTBETCTBYIOIIMM  CIOCOOaM  OIIEHKH, YyKa3aHHbIM B
METOJMYECKUX PEKOMEHIAUUAX: YpPOBEHb  OTKPBITOCTH U JOCTYIHOCTH
uH(popMaIK, YpPOBEHb yJIOBIETBOPEHHOCTH Kau€CTBOM OKa3aHMsl YCIYT.

HesaBucumas onieHka KayecTBa OKa3aHWs yCIyl OpraHU3alMsIMU KYJIbTYpbI
u3Mepsercs B Oamiax. MuHumanbHoe 3HaueHue — 0 OayioB, MaKCHUMallbHOE
3HaueHue - 100 Gamios.

HezaBucumasi oreHka KayecTBa OKa3aHHUs YCIYr 1-OM opraHuzanuent

KyaeTypsl (N;), onipenensercs o Gpopmyie:
N; = NiOTKp + Niyaom, rae:

OTKp ..
N;™" - ypoBeHb OTKPBITOCTH H JOCTYNHOCTH HH(OpManuu s i-oi
OpraHu3aluu KyJbTYpHl;

NyAOBJl

i YPOBCHb YAOBJIICTBOPCHHOCTHU KAaUCCTBOM OKa3aHHUA YCIYT 1-oH

OpraHu3auuen KyJbTyphbl.
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YPOBeHB OTKPBITOCTU U JOCTYIIHOCTH I/IH(i)OpMaLII/II/I JJIA 1-oH OopraHu3anmun

KyJIBTYPbI OIIpesiesieTcs o popMmyJe:

N.OTKp _ Nf)TKp_CaﬁT + N.OTKp_FMy
i

; = N; , Tre:

OTKP_CauT
N p

; - YpOBEHb OTKPBITOCTH U JOCTYHNHOCTH HWH(OpMaALUU Ha

ouIMaNbHOM caifTe 1-0i OpraHu3aluu KyJIbTyphl;

NOTKp_FMY

; - YpOBEHb OTKPBITOCTH M JOCTYNMHOCTH HWHPOpMALMH 1-OH

OopraHu3alivu KyJIbTYPbI HA O(i)I/II_II/IaJIBHOM cauTe IJIA pasMCUICHUA I/IH(l)OpMaLII/II/I 0

rocyaapCTBCHHBIX U MYHUIIUITIAJIIBHBIX YIPCIKIACHUAX Www.bus.gov.ru.

2. YpoBeHb OTKPBITOCTH M JIOCTYNMHOCTH MHGOpMALMK Ha O(PUIMAIBHOM
caiiTe 1-0il OpraHM3aluy KyJbTypbl OTPa)KaeT MOJHOTY W KayecTBO MHGOpPMALMU
00 opraHu3aluu KyJbTyphl, pa3MelliaeMoi Ha O(QUIIMAIBbHOM CalTe OpraHU3aINU
KyJbTYpbI B ceTH «HTEpHET».

2.1. YpoBeHb OTKPBITOCTU M JOCTYIMHOCTH HH(OpMAIMU HA OPUIUATBHOM

TKp_cau

v . ) (o) T
caiite 1-oi opranusanuu KyabTypsl (N; ) onpenenseTcs no popMmyie:

OTKP_CauT
NP =

; Yk Pik X Zyy, Toe:

P - cTenenb mMOMCKOBOM JOCTYMHOCTH K-0ro mHGOpMAaIMOHHOTO OO0BEKTa,
pa3MEIEHHOTO Ha OPUIIMAIBHOM CaliTe 1-0M OpraHu3aliy KyJbTypbl;

Zix - YpPOBEHb 3HAUYUMOCTH Kk-0oro uWH(OpPMAIMOHHOrO OOBEKTA,
pa3MEIIEHHOTO Ha Oo(QUIMaAlIbHOM calTe 1-OM OpraHu3alud KyJIbTYpbl (CM.

HpI/IJIO)KCHI/IC 2 HaCTOAINX MCTOOINYCCKUX peKOMCHHaHHﬁ).

2.2. CreneHb MOUCKOBOM NOCTYMHOCTH k-oro nH(OpManmoHHOro o0ObEKTa,
pa3MEIIEHHOTO Ha OQUIMAIbHOM caiiTe 1-0d opraHu3alud  KYJbTYPBHI,

omnpezensercs no Gopmyie:
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0, MH(QOPMAIMOHHBIK 0OBEKT HE HalJleH
P;;, = 40,5, 00BeKT Hal/leH Ha calTe CpeJCTBAMU IOMCKOBOU CUCTEMBI
1, MHPOPMAaLlMOHHbIN 00BEKT HaWJEeH Ha CauTe

2.3. Anroput™ noucka UHQPOPMaMOHHBIX 00BEKTOB:

[Torck MHPOPMALIMOHHBIX 00OBEKTOB HAa O(PUIIMAIBHOM CaiiTe OpraHu3aluu
KyJIbTYphl OCYHIECTBJISJICS. C UCIOJb30BaHUEM BHYTPEHHEH HaBUTALIMOHHOMN
CUCTEMBI CaiiTa B BUJI€ MEHIO, KapThl CaliTa, CChIJIOK U OAHHEPOB.

OcyiecTBisieTcss OIEHKAa CTENEHW MOUCKOBOM JIOCTYNMHOCTH MPOCTOTO
MH(OPMAIIMIOHHOTO O0OBEKTa C YYETOM CIEAYIOIIEro NpaBuiia (CXEMbl): IMyTeM
MOCJIEIOBATENIbHOTO TOKMCKA YCTAHABIMBAECTCS OJHO M3 CIEAYIOMIMX 3HAYECHUH
OLICHKH JJ11 UHPOPMALIMOHHOTO 00BEKTA:

«1» —uHpOpMaLMOHHBI OOBEKT HaWJEH Ha O(PUIMAIBHOM CalTe MyTEM
MOCJIEIOBATENILHOTO MEepexoa Mo TUIepCChlIKaM, HauMHasl ¢ TJIaBHOM CTPaHMIIBI
caiiTa, Mpy ATOM YHUCJIO MEPEXO0B HE MPEBBIIIALT 2;

«0,5» —umH(popMaMOHHBIA OOBEKT HaieH Ha O(UIMATBLHOM CcaiTe Mpu
MOMOIIU MTOUCKOBOM CUCTEMBI B ceTH «HTEpHET», YMCiI0 nepexoaoB oT 3 1o 10;

«0» —mHbOPMAIIMOHHBIA O0BEKT HE HAWJIEH (YUCIIO MEPEXOA0B IMPEBHIIIACT

10).

3. YpoBeHb OTKPBHITOCTH W JOCTYHMHOCTH WHGOPMAIMU OpTraHU3AIHH
KynbTypbl Ha OdunuarbHOM caifite I pa3MmemieHuss WHPOpMaluu O
TOCYJapCTBEHHBIX M MYHHUIIUMAIBHBIX YUPEKACHUIX WWW.bUS.gov.ru oTpakaer
MOJTHOTY M Ka4eCcTBO MH(pOpMaIMu 00 OpraHU3aIllui KYJIbTYphI, pa3MenacMoi Ha
caiite www.bus.gov.ru:

- obm1as uHpopMalus 00 yUPEKICHUU;

- nH(OpMaIUs O TOCYAAPCTBEHHOM 33/IaHUH HA TEKYITUH (UHAHCOBBIH TOI;

- uH(MOpMaNKA O BBINOJHEHUU TOCYJAPCTBEHHOTO 3aJaHus 3a OTYETHBIH
(bUHAHCOBEI TOx;

- uapOpManms O TIUaHe (UHAHCOBO-XO3SWCTBEHHOW NEATEIHHOCTH Ha

TEKYLIUN T'OJ;
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- uHpopMaIusig O TOJO0BOM OyXraaTepCKOW OTYETHOCTH 3a OTYETHBIN
(hMHAHCOBBIN TOJ;

- wuHbopMalusg O pe3yiabTaTax JAeATeIbHOCTH U 00 UCIOJIh30BaHUHU
AMYIIECTBA;

- uHboOpMallUI O KOHTPOJBHBIX MEPOMNPUATHUSAX W HUX pe3yibTarax 3a
OTUETHBINA (PUHAHCOBBIHN TO/I.

3.1. YpoBeHb OTKpPBITOCTH U JOCTYNMHOCTH HWHGOpPMAlUU OpraHU3aIuu

KyabTypel Ha OdunmuansHoM caiiTe a8 pa3MmelleHus HMHPOpMalHUH O

oTkp_I'MY
rOCY/IapCTBEHHBIX U MyHULMIIAIBHBIX YIPEXKACHUAX Www.bus.gov.ru (N, )

omnpezensercs no Gopmyre:

oTkp_ MY __
Ni _

Yo Pis X Z;, THE:

P,s - CTeTeHb MOMCKOBOM JIOCTYITHOCTH S-0T0 MH(POPMAITMOHHOTO 00BEKTA i-
Ol  OpraHM3aluu  KYJbTYpbl, pa3MEIICHHOr0 Ha OQUIMAIBPHOM  cailTe
www.bus.gov.ru;

Zis - YpPOBEHb B3HAYMMOCTH S-OTO HH(OPMANMOHHOTO OOBEKTa 1-0¥
OpraHu3alliy KYJIbTYPhI, Pa3MEIIEHHOTO Ha O(UIIMATLHOM caiiTe www.bus.gov.ru

(cm. TIpunoskeHue 2 HACTOAIIMX METOJUYECKUX PEKOMEHAAIIHI).

3.2. CreneHb NOMCKOBOM JOCTYIMHOCTH S-OI0 HHPOPMALIMOHHOTO 00BEKTA 1-
O  OpraHM3aluu  KyJbTypbl, pa3MEUIEHHOr0o Ha OQUIHUAILHOM  caiiTe
www.bus.gov.ru, onpenensercs 1no gopmyJe:

0, vHQOpMaLlMOHHBIA OOBEKT He HaWZleH Ha caiuTe www. bus. gov. ru
Pis =
1, MHPOPMaLMOHHbIM 00BEKT HaWeH Ha CauTe Www. bus. gov.ru

COop, ananu3 W oOTpakeHHe HUH(OpMaIUU, NPEICTABICHHOW Ha cailTe

WWW.bUS.QOV.ru u y‘{aCTBYIOH_ICﬁ B pacucTax, I_ICJICCOO6p33HO OCYHICCTBIATL C
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MOMOIIbI0  aBTOMATH3UPOBAHHOW  CHUCTEMBI, CYIIECTBEHHO  CHIDKAIOMIEH
TPYIAOEMKOCTh OLICHKH.

4. VYpoBeHb YyIOBJIETBOPCHHOCTH KauyeCTBOM OKa3aHHUS yCIyr i-oi
opraHu3anuell KyiabTypsl (GOpMHpYETCS Ha OCHOBE OIICHOK IOJIy4aTee YCIyr u
u3Mepsercs B Oamax.

YpoBeHb  YAOBICTBOPEHHOCTH  KAueCTBOM  OKa3aHUS  yCIyr  i-oi

o YA0BJI .
OpraHu3anuei KyiabTypsl (N; ), onpenensiercs mo popmyie:

yooen __ 1 .
N; = ;szijijp, rae:

P — xonuuecTBO mojydareiedl yCIayr, OLEHMBIIMX YIOBJIETBOPEHHOCTh
KaueCTBOM OKa3aHMsl YCIYT 1-0i opranusaiueit KyJibTypbl;

J - KOIMYECTBO KpUTEpPUEB JI OLEHKUA YJIOBIETBOPEHHOCTH KAayeCTBOM
OKa3aHUs YCIYT 1-Oi OpraHu3alueil KyJbTypbl;

Mm;j, — OLCHKA YIOBICTBOPCHHOCTH Ka4eCTBOM OKa3aHWs yCIyr i-oif
opraHuzauuend KyJbTypbl, CQOpMUpOBaHHAS P-bIM MOJy4YaTEIEeM YCIYT MO J-OMY
KPUTEPHUIO;

[lepedeHb KpUTEpUEB JIJISl OLICHKU YAOBIETBOPEHHOCTH KAY€CTBOM OKa3aHUs
yCIyT OpraHu3alUsIMU KyJIbTYphl, @ Tak)Ke Auana3oHbl 3HAUYeHMH (IIOKa3aTenu,
XapaKTepU3yIolIle COOTBETCTBYIOLINE KPUTEPUH) ONPEACIISAIOTCS B COOTBETCTBUU
c [lepeunem nokaszaTenei, XapaKTepU3yOIIMX OOIIMEe KPUTEPUHU OLIEHKU KauecTBa
OKa3aHUs YCIYT OpraHu3alusiMu KyJiabTyphl (mpukas oT 25.02.2015 r. Ne 288 «0O6
YTBEP)KJIECHUM T[IOKa3aTesie, XapaKTEepU3YIOIUX OOUIMe KPUTEPUU OLICHKU

Ka4qCCTBa OKA3aHUA yCIYT OpraHu3alusaMu Ky.HBTypBI»).



[Tpunoxenue 2
K MeTonueckuM peKoMeHAaUsAM

3HaYuMOCTh HHPOPMALMOHHBIX 00BEKTOB
JJIS1 OLICHKH YPOBHS OTKPBITOCTH M JOCTYNIHOCTH HHGOpManuu
OPraHM3aluHu KyJbTYPbI

NudopmarimoHublii 00BEKT - OOBEKT, PaCHoOJIOKEHHbIM Ha O(QUIMATIBLHOM caiTe

YUPEXKICHHUS] KYIbTYpbl, HECYIIUA HHPOPMALMOHHYIO HArpy3Ky, HalpuMmep:

MOYTOBBIN azipec, cBeJeHus1 00 yupeauTelie, epeuyeHb YCIyT.

3nauu-
My
npHKa3a HanmeHoBaHMe noka3areJist No HaumenoBanue nHGpOPMALMOHHOIO | MOCTh,
288 o0beKTa (TpedboBaHuUA) oasn
1.1 [TonHOE 1 cokpanieHHOE [TonHOE HaMMEHOBaHUE OpraHU3ALNN 1
HauMEHOBaHUE OpraHu3aluu | | KYTBTYDBI, COKpaNIeHHOE
KYJIbTYpPbI, MECTO HAaXOXKJICHUS, HauMEHOBaHHUE OpraHu3aluu
IIOYTOBBIN ajpec, cxema KYJIbTYpPbI
npoeszaa, aipec IEKTPOHHOM [TouTtoBbIl azpec, cxeMa pa3MelICHUs 1
MIOYTHI, CTPYKTYpa 2 | opraHuzaluu KyJbTyphbl, cXema
OpraHu3aluy KyiabTyphl, mpoesna
CBe/IeHUs 00 yupeaurene 3 | Anpec 31eKTpOHHON NOYTHI
(yupemurensx), 4 | CTpyKTypa OpraHu3anum KyJIbTyphl
Y4pEIUTEIBHBIC TOKYMEHTBI Ceenenus 00 yupeaurene,
S | yupeauTtelbHble JOKYMEHTHI
OpraHu3aIiu KyJlIbTypbl
1.2 Nudopmanust o BEINOJIHEHUN 6 | O6mas nadopmanus 06 yupexJIeHUY;
rocy1apCTBEHHOIro/ 7 | Uudopmanus o rocyaapcTBEHHOM
MYHHUIMIIAIBHOTO 33/1aHUS, 3aJlaHUU Ha TeKYIIHH (UHAHCOBBII
OTYET O pe3yibTaTax roJ;
JEATENbHOCTH OPraHUu3aluu 8 | Mudopmanus o BHIIOIHEHUN 1
KYJIbTYpPbI rocy/lapCTBEHHOTO 3a/laHus 3a
OTUYETHBIN (PUHAHCOBBIN TOJ;
9 | Uadopmarnus o miane GuHAHCOBO- 1
XO35MCTBEHHOM JIEATEIbHOCTH Ha
TEKYIIUHU TOJ;
10 | Uudopmanus o ronoBoit 1
OyXxraiaTepckoi OTYETHOCTH 3a
OTUYETHBINA (PUHAHCOBBIN TOJ;
11 | Uudopmanus o pesynpraTax 1
NEeSITeIbHOCTH U 00 MCIOJIb30BaHUU
HMMYIIECTBA;
12 | Uudopmanust 0 KOHTPOJIBHBIX 1
MEpPOTIPUATHUSIX U UX pe3ybTaTax 3a
OTUYETHBIN (DUHAHCOBBIN TOJ.
2.2 Ilepedens ycayr, 13 | [lepeuens ycayr, oka3bIBa€MbIX 1
MIPEIOCTaBIISIEMBIX opra"u3anuei KyibTyphl.
OpraHu3aluen KyiabTyphl. 14 | OrpannyeHus 1Mo aCCOPTUMEHTY yCIyT 0,5
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Iynkr 3nauu-
npukaza HaumenoBanue nokasareis e HaumenoBanue uHGOPMAIIMOHHOTO | MOCTD,
N288 o0beKTa (TpeOboBaHuUA) oasn
OrpaHudeHus 1o 15 | OrpanuyeHus no NoTpedUTEIsIM 0,5

aCCOPTUMEHTY YCIIYT, YCIIYT.
OTPaHUYEHUS 110 16 | lononHUTENbHBIE YCIYTH, 1
MOTPEOUTEIISM YCITYT. OKa3bIBAEMBbIE OpraHU3alUeH
JlonoTHUTENbHBIE YCITYTH, KYJIBTYPBI
IIPEIOCTABIISIEMbBIE 17 | Yciyrn, oka3sIBaeMbIC Ha IIJIaTHON 0,5
opraHu3anuei KyibTyphl. OCHOBE.
Yenyru, npelocTaBisieMble Ha 18 | CTOMMOCThH OKa3bIBAEMBIX YCIIYT. 0,5
IIaTHOM ocHOBe. CTOMMOCTD 19 1
yeayr. [IpenocraBnenue [IpenocraBnenue
MIPEUMYILIECTBEHHOTO IIpaBa MIPEUMYILIECTBEHHOIO IIpaBa
0JIb30BAHMS YCIIyraMu MOJIb30BAHMSl YCIyTaMU YUpeKICHUS
YUPEXKJICHUS

2.3 CoxpaHeHne BO3MOKHOCTH 20 | CoxpaHeHue BO3MOXKHOCTH 0,5
HaBUTAIUH 110 CallTy npu HABUTAIUH 110 CAUTy NPU OTKIIIOUYEHUU
OTKJIFOUEHUU TpauIecKux rpaduyecKkux 31eMEeHTOB 0(OPMIICHUS
AJIEMEHTOB 0(OPMIICHUS caiiTta, KapTa canrta
caiita, kapTa cairta. Bpems 21 | Bpems moctynHocTd uH(pOpMaIum ¢ 0,5
JOCTYITHOCTH MH(POPMAIIH C y4eTOM IEePephIBOB B paboTe caiita
Y4E€TOM MEePEPHIBOB B paboTe 22 | Hann4me HE3aBUCUMOM CHCTEMBI 0,5
carita. Hanmuyue ne3aBucuMON ydeTa MOCEHICHHH caiTa.
CHUCTEMBI y4eTa MOCEIICHU I 23 | PackpeiTre HHMDOPMALIUH 0,5
caiita. PackpeiTre HE3aBHCHUMOM CUCTEMBbI yueTa
nHGOpMAIMK HE3aBUCUMOM NOCEUICHUH caiiTa
CHCTEMBI YYeTa MMOCEIEHUI 24 | Hannaue BCTPOECHHON CUCTEMBI 0,5
caiita. Hanu4ue BcTpoeHHON KOHTEKCTHOTO MOUCKA [0 CAUTy
CHUCTCMbI KOHTGKCTHOFO 25 | becmmatHOCTb, JOCTYITHOCTh 0,5
IIOMCKAa IO CauTy. I/IH(bOpMaIII/II/I
becrutatHOCTB, TOCTYIIHOCTH 26 | OrcyrerBue HapymeHHi 0,5
MH(pOpMAIK Ha CaiiTe. oToOpaxeHus, popMaTUPOBAHUS WIIN
OTtcyrcTBUE HapylLIEHUI MHBIX JCDEKTOB
OTOOpaKEHHS, 27 | Jara u Bpems pa3MelieHus 0,5
(dbopMaTHPOBAHUS WU UHBIX uHpOpMALHH
fedexToB HHDOpPMAITMT Ha 28 | Mocrym k paszneny «Hezasucumast 1

caute. Jlata u Bpems
pa3MenieHus: UHPOpMaIIH.
Hoctyn K pazueny
«He3aBucumas oneHka
KayecTBa MPeJOCTaBIICHUS
YCIIYT» JTOJKEH OBITh
obecrniedeH He OoJiee uem 3a 2
repexo/ia no CauTy ¢
HCI0JIb30BAHUEM MEHIO
HaBUI'alilun

OIIEHKA Ka4eCTBa MPEJI0CTaBICHUS
YCIIYT» TOJDKEH ObITh 0OecreueH He
OoJsee yeM 3a 2 mepexo/ia o caiTy ¢
HCIIOJIb30BAHUEM MCHIO HaBUI'allU
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Tyser 3nauu-
npHKa3a HaumenoBanue nokasareis e HaumenoBanue uHGOPMAIIMOHHOTO | MOCTD,
N288 o0beKTa (TpeOboBaHuUA) oasn
2.7 29 | DneKTpOHHBIN OUJIET OpraHu3alun 2
Hanuaue snexTpoHHOro KYJIbTYpbI/ 2JIEKTPOHHBIN KaTajior/
Ounera / GpOHMpOBAHKS 30 | OH-naiiH perucTpanus/BO3MOKHOCTD 1
OuneToB/ SNIEKTPOHHAS OpOHUPOBaHWsI OUIIETOB/3JIEKTPOHHBIX
odepeb/ IMEKTPOHHBIX JOKYMEHTOB
KaTaJlorOB/2IIEKTPOHHBIX 31 | DaexTpoHHas 0Yepeb/dIEKTPOHHAS 1
JOKYMEHTOB, JIOCTYIHBIX JUIs 3aTmHICh B YIPEK/ICHIE
IOy qeHIA 32 | BupryanbHble 5KCKYPCHUHU 10 1
OpraHu3aly KyJlIbTYpbl
4.2 damunuu, MMEHA, OTYECTBA, 33 | Uudopmanus o pyKoBOIUTEIIE 1
JOJIKHOCTU PYKOBO/ISILETO OpraHu3aluy KyiabTypbl, HH(QOpMALIUS
COCTaBa OpraHu3anu 00 opUIMAIbHBIX MEPOIPUSTHUSX,
KYJIBTYpBbI, €€ CTPYKTYPHBIX BU3UTaX U 0 paboYMX MOE3/IKaxX
nojpasJieIeHuii u puiInaaos PYKOBOJIUTEIIS OpraHu3auu
(Ipu UX HATUYUN), PEXKUM, KYJIbTYpbI
rpadguk paboThl; KOHTAKTHBIC 34 | CocraB paOOTHUKOB, (haMUIIHH, 1
TeneoHsbl, ajipeca MMEHa, OTYECTBA, JOJLDKHOCTH
AJIEKTPOHHOM MOYTHI, pa3/el PYKOBOJISILIIETO COCTaBa OpraHU3alUU
U1l HallpaBJICHUS KYJIBTYPBI
MIPEAIOKEHUH TI0 YITYUIICHUIO 35 | Pexxum, rpadux paboThl OpraHu3anuu 1
Ka4ueCTBa yCIyr opraHu3ainuu KYIbTYpPhI
35 | Tenedon cripaBOUHOM CITYKOBI, 1
TeneQOH PyKOBOIUTEIIS OpraHU3aluu
KYJIbTYpbI (IpreMHasi)
36 | Paznmen nns HampaBlieHUS 2
MIPEAJIONKEHNH 110 YITYUIIECHUIO
KayecTBa yCJIYT OpraHu3aluu
37 | OHnaiH-KOHCYAbTAHT OPraHU3alUU 1
KYJIBTYpbI (CCTEMa MIHOBEHHBIX
COOOILIEHU U UHTEPAKTUBHOTO
0OIIIEHHsI C IPECTAaBUTETIEM
OpraHu3anu KyJIbTyphbl)
5.2 [Topsanok oLieHKH KauyecTBa 38 | Ccpuika Ha pa3zielt OIEHKH KadyecTBa 1
paboThl OpraHu3aluy Ha OKa3aHHUs yCIyr OpraHu3aluu
OCHOBAHUU OTIPEAETICHHBIX KYJIbTYpbI (WJIM BUJDKET Ha caiiTe
Kputepue 3QPEeKTUBHOCTH YUPEKICHUS)
paboThl OpraHu3anui, 39 | Ccbuika (GaHHep) Ha 1
YTBEPKICHHBII aBTOMAaTU3UPOBAHHYIO CUCTEMY
YIOJHOMOYEHHBIM HE3aBHCUMOM OLIEHKH KauecTBa
(benepanbHbBIM OpPraHoOM OKa3aHHUs yCIyr OpraHu3anuil
HCIIOJIHUTENBHOM BIIACTH; KYJIBTYPBI
pe3yabTaThl HE3ABUCUMOM 40 | MadpopmanoHHbIE COOOMICHUS O 1
OIICHKM KQ4€CTBA OKa3aHHUsI MPOBEICHUY HE3aBUCUMOM OLCHKHU
YCIIYT OpraHu3anusIMu 41 | [lopsimok (MeTouKa) MPOBEACHUS 1

KYJIBTYPBI, @ TAKKE
MpeI0KEHUs 00 yIydIlIeHun

HE3aBHCUMOM OLIEHKH KauecTBa yCIyr
OpraHu3aly KyJlIbTYpbl




27

3naun-
My
npuKaza HaumeHoBaHue noKa3aTeJs No HanmenoBanne HH(GpOPMAIMOHHOTO | MOCTh,
- o0beKTa (TpedoBaHUA 0as
Ne288 (rp )
Ka4eCTBa UX JICSITCIbHOCTH; 42 | Pe3ynbTaThl HE3aBUCUMOM OIEHKH 1
IJIaH MO YJIYYIIEHUIO KaueCTBA Ka4yeCcTBa OKa3aHUs YCIyT
paboTHI OpraHu3aIuu OpraHU3aIUH KyJIbTYpPhI
43 | [Ipennoxxenus o0 yaydlIeHUH 1

Ka4ecTBa UX JAEATEIbHOCTH; IUIaH 10
YIIY4IIEHUIO KayecTBa pabOThI
OpraHu3aluy KyJIbTypbl




