INEPEYEHb
nokasareJiei 3(p(peKTHBHOCTH H Pe3yIbTATHBHOCTH,

XapaKkTepH3YIOLIIHX Ka4eCcTBO H I0CTYNHOCTD NPEA0CTAB/IsEMbIX YCJIyr
70-/1 3a 2020-2021 yueOubiii rog
Kiacc
HaumMeHoBaHWe MYHHULIUIIAILHON YCIIYTH
[IpeI0cTaBIeHue OecrIaTHoro cpeaHero obuero obpasoBaHus
Oruer no ankere Ne 1
Ne HanmeHnoBaHue nokasarelis Enuauna
n/n H3MEpeHHs
%
1. [IpeocTaBieHHe MyHHITMIIAIBHBIX YCIYT B 3JIEKTPOHHOM BHJIE 700 %
2 V 10BJIETBOPEHHOCTb CPOKAMH MTPEJOCTABICHHUS] My HH LU IIAILHOMH YCITYTH 00 %
< V 10BJIETBOPEHHOCTh TpaduKoM padoThl YUPEKIACHHs, MPEOCTABIIAIOIEIO p
MYHHLIUNATBHYIO YCIYTY ;7 5 /;
4 V 10BJIETBOPEHHOCTH MECTOM Pa3MEIIEHUS YUPEKIACHHS, IPEAOCTABISIOMIETO "
MYHHUUIAIBHYIO YCIYTY G/f/ Z
: VY 10BIETBOPEHHOCTE YPOBHEM KOM(DOPTHOCTH MOMELICHUH Y4YpexkICHHSA, B
KOTOPOM IIPeI0CTABJISIETCS MyHHLIMIIANIbHAS yCIIyra 1 %
6. VY I0BJIETBOPEHHOCTh  IOPSAKOM HH(GOPMHPOBaHMA O IIPEIOCTABISAEMOIl
MYHHIMNATBHOH YCIIYTH 1700%,
7 VI0BIETBOPEHHOCTh ~ MONY4YEeHHOH HHpOpPMAMM O  [PEIOCTaBIseMOH
MYHHUIHITATLHON yeiIyre Y A
8. VY I0BJIETBOPEHHOCTE yPOBHEM OOCITY)KHBAHUS CO CTOPOHBI COTPYAHHUKOB
VUpeIKICHHUS, IPEJOCTaBIISIONIEr0 MyHHIMIIAIbHYIO YCIYTY 100 Z
9. DaxkThl HEKOPPEKTHBIX NEHCTBHH COTPYJHHMKOB YYPEKIACHHS B IpoLecce
TPEI0CTABIEHUS MyHHIIUITATLHON YCIYTH (BBIYHCIISETCS MyTeM BHIYHTAHUS U3 p
obmero konuyecTsa 00paboTAHHBIX aHKET I0JIOKHTEIBHBIX OTBETOB) 37 '7 %
10. | Hanmuuue aeficTBUil, UMEIOLIMX MPU3HAKA KOPPYIMIMOHHBIX TIPABOHAPY IIEHHM,
CO CTOPOHBI COTPYZHMKOB YUYPEXKICHHS B IPOLECCE IPeIOCTaBICHHU
MYHUIMNAIGHON yeIyrn (BBIMHCISICTCS ITyTEM BBIYMTAHUS M3  00LIero
KoJIuecTBa 00pabOTAHHBIX AHKET IOJIOKUTEIbHBIX OTBETOB) 7?? Z
11. | YI0B/IETBOPEHHOCTh KA4E€CTBOM IPEOCTABICHUS MYHHIUIIAIBHON YCIyTd B
1eIOM ol
12. | Ouenka paboThl COTPYIHUKOB YUPEKICHHS 110 OKA3aHUIO MYHHIUIIATbHON 0 9 -
yenyru (ormunoe-100%, xopornee-80%, ynosnersoputenbaoe-30%,
HeyoBieTBopuTeabHoe-20%) Beraucsiercs nmyTeM cyMMUPOBaHHS | Z '5% Rt
HAXOXKICHHS CPEIHETO MoKa3aTells.
Hroro
OTuyer no ankere Ne 2
No HaumenoBanue noxasarens Ennanna
/i H3MEpPEeHUs
: %
1 Jlonst mosydatesneit yciyr, yHOBJIETBOPEHHBIX KOMIIETEHTHOCTBIO pabOTHHKOB
00pa3oBaTeILHOTO YUPEKICHHUS ﬁ} 5 %
2 Jlons nomyuaresneil ycuyr, YIOBIETBOPEHHBIX J0OPOKEIATENBHOCTBIO H
BEJKJIMBOCTBIO padOTHUKOB 00pa3oBaTeNIbHOrO YUPEKACHHS 700%
3 Jons monydaresiel yciayr, yIOBIETBOPEHHBIX KayeCTBOM IPEIOCTABICHUS
00pa3zoBaTebHBIX yemyr? ﬁ 5 Z
4 Jlons nonyyareneidf yciyr, YHOBIETBOPEHHBIX MAaTEpHAIbHO-TEXHUYECKHM
obecnegeHneM 00pa30BaTEIBHOTO YUPEKACHHUS? f / Z
5 Honst  nmonyuareneif  ycayr,  TOTOBBIX — NOPEKOMEHAOBaTh  JIAHHYIO )
00pa3oBaTeJILHYIO OPraHU3alui0 CBOMM POACTBEHHUKAM, 3HAKOMbBIM? f / 4




