MYHUIUITAJIBHOE ABTOHOMHOE YUYPEX/JIAEHUE
JOHOJIHUTEJBHOI'O OBPA3OBAHUSA CTAHIUA
JIETCKO-IOHOIIECKOI'O TYPU3MA M DKCKYPCHUM
MYHUIIUIIAJIBHOI'O OBPA3OBAHUS JABUHCKHU PAVIOH

[TPUKA3

ot 30.12.2020 rona r. JIaOuHck Ne 354

00 yTBepKIeHMH NHCTPYKIUY 1O MPABUJIAM B3aUMOAECTBUS
¢ Pa3JIMYHBIMM IPyNINIAMHU HHBAJNI0B

Bo wucnonnenne ®@enepanbHoro 3akoHa ot 24.11.1995 N 181-®3 «O
coIMaIbHOM 3amuTe UHBAIUA0B B Poccuiickoit denepanun» ¢ 1eIbI0 00eCIeueHUsI
UHBAJIMJAM PaBHBIX C APYTUMU FpakJIaHaMU BO3MOKHOCTEW, I p U K @ 3 bI B A 10:

1. V1Bepauth MHCTPYKUHIO [0 TMpaBWJIaM B3aUMOAECHCTBHUS C Pa3TUYHBIMU
rpynnaMy MHBAUIHAOB (mpuioxkeHue Ne 1 k mpukasy).
2. KoHTposb 3a UCTIOTHEHUEM MTPHKa3a OCTABIISIO 32 COOOM.

Hupextop MAYJIO CHOTyp r. Jlabuncka A.A. Urnatenko

MAYOO
CIOTYP I
NABNHCKA:
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HNHucTpyKLIns

ITo npaBuaam B3aumMoeiicTBHS ¢ Pa3IMYHBIMH IPYNIIAMA WHBAJIHIOB:
Ilpu o6wenuu c n1100bmu, ucnvimovléaroujue MmpyoOHOCMU NPU NEPEOBUNCEHUU

o Ecnu BbI 0011aeTech ¢ 4eI0BEKOM B MHBAJIMIHOM KOJISICKE, ITOCTapaics cenarh TaK, 4ToObl
BalllM IJ1a3a HAXOAWINCH C €r0 IIa3aMH Ha OJTHOM YPOBHE.

J [loMHuTE, 4TO MHBANUAHAS KOJISICKA — HENPUKOCHOBEHHOE INPOCTPAHCTBO 4dejoBeka. He
oOJnokauuBaiiTech Ha Hee, He ToskaiiTe. Hauath kaTUTh KoJIsicKy 0€3 corjiacusi HHBalIKMa — TO JKe
caMoe, YTO CXBATUTh U IIOHECTHU BEILX YeJIOBeKa 0€3 ero pa3pereHus.

o Bcerna cnpammBaiite, Hy’KHa JIM IOMOILb, IIPEXK/IE YeM OKa3aTh ee. [Ipennaraiite momouip,
€CJIH HY)KHO OTKpBITh TSDKENYIO JIBEph WJIM MPOWTH MO KOBPY C JUIMHHBIM BopcoM. Ecnu Baiie
MpeII0OKEHNEe O TIOMOIIM MPHUHSITO, CIPOCHTE, YTO HYKHO JielaTh, U YETKO CcJeayiTe
MHCTPYKLHSM.

J Ecnu Bam paspemmnu mnepenBUraTh KOJIACKY, KaTuTe ee MeieHHO. Kossicka OblcTpo
HabHpaeT CKOPOCTh, U HEOKUIAHHBIN TOTYOK MOXKET MPUBECTU K MOTEPE PABHOBECHSI.

o Bceerna nuuHo y0OexnalTech B JOCTYMHOCTH MECT, I/I€ 3aIUIaHHPOBAHbl MEPONPUSATHS.
3apaHee NOMHTEPECYHTECh, KaKHe MOTYT BOSHUKHYTh MPOOIEMBI U KaK UX MOKHO YCTPAHUTb.

o IlomHuTe, YTO, KaK MpPaBWIIO, y JIOAEH, UMEIOIHUX TPYIHOCTH IPU NEPEIBUKEHUU, HET
po0JIeM cO 3pEHHUEM, CIIyXOM U IOHUMaHHUEM.

o Pacckaxxure MM, Kakoe B BallleM YUYPEXAECHUU €CTh CIHEIHAIbHOE 000pYIOBaHUE IS
MHBAJINUJOB, HAIIpUMep, NOABEMHHUK Ul NEPEIBUKEHNUS 10 JIECTHUIIE BHU3 M BBEPX Ha KOJISCKE.

o He crecnsiitech nokasars, Izie HAXOIUTCA TyajeT Ul MHBAJIUAOB, 3TO MOXET IOMOYb UM
ObICTpee alalTUPOBATHCA.

Ilpu obowenuu c 1100bMuU ¢ RAOXUM 3PEHUEM U HE3PAYUMU

Hapymenne 3penus umeer MHOTO creneHeid. [10JIHOCTBIO clemnbIX JIoAeH BCEro OKOJIO
10%, ocTaibHbIE MMEIOT OCTATOYHOE 3pEHHE, MOTYT pa3jnyaTh CBET U TE€Hb, WHOTNA IBET U
ouepTaHus mpeaMera. Y oJHUX cinaboe nepudepuueckoe 3peHue, y Apyrux — ciadboe npsaMoe npu
xopoieM nepudepuueckoM. Bee 3T0 Ha0 BBISICHUTH U YYUTHIBATH MpU OOIIeHHH. BOT OCHOBHBIE
MIpaBUJIa B3aUMO/ICHCTBUSA C TAKUMHU JIFOJIbMU:
. [Ipeanaras cBorO MOMOIIb, HAMPABJISAITE UEIOBEKa, HE CTUCKHBANTE €ro pyKy, UIUTE Tak,
KaK BBl 00BIYHO X0/uTe. He Hy>)KHO XBaTaTh CIENOTO YeIOBEKa U TAlllUTh €ro 3a COOOI.
. Onumure Kparko, e Bbl HaxoAuTech. l[lpemymnpexnaiTe O NPENsSTCTBUSX: CTYNEHSX,
HU3KUX MPUTOJIOKaX U T.1. [lepeaBurasce, He qenaiTe ppIBKOB, PE3KUX JIBHKECHUII.
o Ecnu BBl cobupaeTech 4MTaTh HE3pSUYEMY YENOBEKY, CHadala Mpeaynpenure 00 SToM.
I'oBopuTe HOpMalbHBIM roiocoM. He mpomyckaiite nHGopMalinio, eciii Bac 00 3TOM He MOIMPOCST.
o Bcerna oOpaiaiitech HEMOCPEACTBEHHO K YETOBEKY, J1a)K€ €CJIM OH Bac HE BUIUT, a HE K
€ro 3psiueMy KOMIaHbOHY.
. Bcerna HaspiBaiiTe ce0si W MpeACTaBIsSiTe APYTHX COOECETHHKOB, a TaKKe OCTaIbHBIX
MPUCYTCTBYIOLIUX.



. Korpa BbI pennaraere He3psA4eMy YEIIOBEKY CECTh, HE YCAKUBAUTE €ro, a HAIPaBbTE PyKY
Ha CIIMHKY CTyJa WiIM NOAJOoKOTHUK. Korma Bbl oOmiaerech ¢ Tpynmod HeE3psAYuX JIOJeH, He
3a0bIBaliTe KX pa3 Ha3bIBAaTh TOTO, K KOMY BBl 00paIaeTecs.

. W3beraiiTe  paciulbIBYATBIX ~ ONPENENICHUH M MHCTPYKUUH, KOTOphIE  OOBIYHO
COIPOBOXKJIAIOTCSL JKECTaMM, BbIpakeHUM Bpoje «CrakaH HaXOAUTCA TI/Ie-TO Ha CTOJIEN.
Crapaiitech ObITh TOUHBIMU: «CTaKaH HAXOAUTCS TIO CEPEIUHE CTOJIA.

. Ecnu B BameM yupexJeHHH €CTh CHElUalbHas anmnaparypa, TO cooOumuTte 00 3ToM

MIOCETUTENISAM C IIpoOIeMaMu 3peHusl.
Ilpu oowenuu c 1100bMu ¢ HApyuwieHuem ciyxa

CyiecTByeT HeCKOJIBKO THUIIOB U CTeIeHel rTyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CIIOCOOOB OOIICHUS C JIFOABMH, KOTOPBIC IUIOXO CIBITIAT. ECiu BBl He 3HaeTe, KaKOW MPeIoYecTb,
CIIPOCHUTE y HUX.

° [Ipexe geM 3aroBOPUTH C YEIOBEKOM, Y KOTOPOTO MOHIDKEH CIIyX, JalWTe 3HAK, YTO BBI
cobupaeTech eMy 4TO-TO CKa3aTh.

° PasroBapuBasi ¢ 4YeJIOBEKOM, Yy KOTOPOTO IUIOXOH CIyX, CMOTPUTE TpsiMO Ha Hero. He
3aTEMHSIUTE CBOE JIMIIO M HE 3arOpaKMBalTe ero pykaMH, BOJIOCAMH MJIM KAKUMHU-TO MPEIMETaMH.
Bam cobeceHuK H0KEH HMETh BO3MOYKHOCTD CJIC/IUTh 32 BRIPAXKCHHUEM Balllero JINIa.

° [MopolimuTe, €cmu MOKHO, K HECIBIMIANIEMY YeJIOBEKY MOOJMKE, TOBOPUTE MEUICHHO M
OTUYETJIMBO, HO HE CIUIIKOM TPOMKO (CHMIKEHHE CITyXa, KaK HH CTPAHHO, YaCTO COIMPOBOXKIACTCS
MOBBIIICHUEM YYBCTBUTEIBHOCTH K TPOMKHM 3BYKaM).

. HekoTopble 101 MOTYT CIIBIIIATh, HO BOCIPHHUMAIOT OTJICIbHBIC 3BYKH HENPaBWIbHO. B
3TOM ciydae TOBOPHUTE 0oJiee TPOMKO U YeTKO, TOA0Mpast MOIXOASIIINNA YpOBeHb. B npyrom ciydae
MOHAJO0OMTCS JIMIIbL CHHU3WUTh BBICOTY TO0JIOCA, TaK KaK 4YeJIOBEK YyTpPaTHJI CIIOCOOHOCTh
BOCIIPHHUMATh BBICOKHE YaCTOTHI.

. UToOBI IPHBIICYL BHUMAHHUE YCIIOBEKA, KOTOPHIN IJIOXO CIBIIIUT, HA30BUTE €0 10 MMCHH.
Ecnu oTBeTa HET, MOXKHO CJIerKa TPOHYTH YEJIOBEKA MJIH )K€ ITOMaXaTh PYKOH.

. I'oBopuTe sicHO 1 poBHO. He HY)KHO M3JIMIIHE IMOAYEPKUBATH 4TO-TO. KpruaTh, 0COOCHHO B
yX0, TOXe He Hano. HyKHO CMOTpeTh B JHUII0 COOCCETHUKY M TOBOPHUTH SICHO M MEIJICHHO,
HCII0JIB30BaTh MPOCThIE (pa3bl U N30eraTh HECYIECTBEHHBIX CIIOB.

. Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MONPOOYiiTe nepedpasupoBaTh CBOE IMPEIIIOKCHHUE.
Hy»XHO MCHOSb30BaTh BBIPAKEHUE JIUIA, KECThI, TEJIOJBUKCHUS, €CIIM XOTHTE TOTYCPKHYTh WITH
MPOSICHUTH CMBICIT CKa3aHHOTO.

° Yo6eautech, 4To Bac moHsuTH. He cTecHSIiTeCh CIIPOCUTD, MOHS JIU Bac COOCCETHHUK.

. WHorna KOHTAKT JOCTHTaeTCsl, €CJIU HECIbIIIAeMy TOBOPUTh HICTOTOM. B 3TOM ciydae
yIAY4IIaeTCsl apTUKYJIISIUS PTa, YTO 00JIeryaeT 4TeHue ¢ ryo.

° Ecnu BBl coobmaere nHpopmanmio, KOTopas BKIOYaeT B ce0s HOMEp, TEXHUYECKUN WU
JPYTOM CIOXKHBIM TEPMUH, aJIpeC, HAMTUIIUTE €€, COOOMIUTE M0 (aKCy WU JIEKTPOHHOM MOYTe UITU
TOOBIM IPYTUM CIIOCOO0M, HO TaK, YTOOBI OHA ObLIa TOYHO TIOHSTA.

J Ecnu cymecTByroT TpyIHOCTH NpPU YCTHOM OOIIEHHH, CIIPOCHUTE, HE OYyAeT JM Mpolle
MePENUCHIBAThCS.
. He 3a0biBaiiTe 0 cpenme, KoTopas Bac OKpyXkaeT. B OoNbIIMX WIM MHOTOJIOIHBIX

MOMEILIEHUSIX TPYJHO OOLIaThCs C JIIOJBMH, KOTOpPbIE IJIOXO CIHbIIAT. SIpKoe CONHIEe WIN TEHb
TOK€ MOTYT OBITh Oapbepamu.



J OdeHp 4YacTO TINIyXHE JIIOAUM HCIOJIB3YIOT S3bIK KecToB. Ecim Bbl oOliaeTech 4depes
CypIIoTIepeBOIUHKa, HE 3a0yAbTe, YTO 00pamaThCs HaJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K
IIEPEBOTUHKY.
. He Bce moau, KOTOphIE IJIOXO CIIBINIAT, MOTYT 4MTaTh 0 rybam. Bam mydmie Bcero
cpocuTh 00 3TOM mpu nepBoi BcTpeue. Ecnm Bam coOecemHUMK 00JIajaeT 3TUM HaBBIKOM,
IIOMHUTE, YTO TOJIBKO TPHU U3 JAECATU CIOB XOPOIIO IPOUYNUTHIBAIOTCS.

Ilpu o6wenuu c 1100bMmu ¢ 3a0epiHcKoil 6 pazsumuu u nPodIemamu 0OueHuA
. Hcnonp3yiiTe NOCTYNHBIN SA3BIK, BBIPAXKAUTECh TOYHO U 10 neny. He nymaiite, 4to Bac He
nonmMyt. Mcxoaure U3 TOro, 4To B3pOCIHBIM YEIOBEK C 3aJEpPKKOW B PAa3sBUTHM MMEET TAaKOW XKe
OTBIT, KaK U JIFOOON JIpyroil B3pociblii yenoBek. byapTe roToBBI MOBTOPUTH HECKOJBKO pa3. He
CIABaWTECh, €CIIN BAC C IIEPBOT0 pa3a HE MOHSIIN.
. l'oBopss 0 3amayax WM JaBasi MHCTPYKIHMIO, PACCKAa3bIBAWTE BCE «mo Imaram». [laite
BallIeMy cOOECEeTHUKY BO3MOXHOCTh OOBIIPaTh KaX bl IIar MOCJe TOT0, KaK Bbl OOBSCHUIH EMY.

Ilpu o6wenuu c 1100bMmu, uMerOWUMU RCUXUAmMpuUecKue npoodaeml

[lcuxuueckue HapylieHuss — HE TO K€ caMoe, 4yTo MpoOsiembl B pa3BuTuu. Jlogm c
NICUXUYECKUMH TMpoOJieMaMHd MOTYT HUCHBITBIBAaTH  SMOIMOHAJIbHBIE  pPAacCTPONCTBA  WIIHU
3aMelaTeNbCTBO, OCIOKHAONINE UX KU3Hb. HEeBEepHO, UTO JIOAM C ICUXUUYECKUMH HapyIICHUSIMU
MMEIOT MpOoOJIeMbl B MOHUMAaHUU WM HUXKE M0 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIIOAeH. Y
HUX CBOM OCOOBI M W3MEHUYUBBIM B3MNA1 Ha Mup. Eciau yenoBek, MMEIOUN MCHUXHUYECKHE
HapyIIeHUs], paCCTPOEH, CIIPOCUTE €0 CIHOKOITHO, YTO Bbl MOJKETE CAENaTh, YTOOBI IOMOYb EMY.
He rosopute pe3ko ¢ 4eI0BEKOM, UMEIOIUM [ICUXWYECKUE HAPYIIEHNUs, JaXe €CIIN Y Bac €CTh JUIs
sTOro ocHoBaHus. He cienyer nymarsb, 4To JIFOJU ¢ ICUXMYECKUMU HApYLICHUSIMH Oojee Apyrux
CKJIOHHBI K Hacuiuto. Eciu BbI ipyxentoOHbl, OHU OyIyT 4yBCTBOBATh C€0sI CIIOKOMHO.

Ilpu obowenuu c 1100bMmu, ucnvimoulearouiue 3ampyoHeHus 6 peuu
. He mepeOuBaiiTe u He mompaBisiTe YeIOBEKa, KOTOPHIA MCIBITHIBACT TPYAHOCTH B PEUH.
HauunnaiiTe roBopuTh TOJIBKO TOTJ1a, KOI/1a yOEAUTECh, YTO OH YK€ 3aKOHYMI CBOIO MBICIb.
o He neiTaiitech yCKOpUTh pa3roBop. byabTe roToBBI K TOMY, YTO Pa3roBOp € YEIOBEKOM C
3aTpYAHEHHOH peublo 3aiiMeT y Bac OoJiblie BpeMeHU. Eciu Bl criemure, Jydile, U3BUHUBILUCS,
JOrOBOPUTHCS 00 OOILEHUH B IPYroe Bpemsl.
° CMmoTtpuTe B JUIO COOECEAHUKY, TOJICPKUBAUTE BU3YAIbHBIM KOHTAKT. OTmaiiTe 3TOM
Oecezie Bce Ballle BHUMaHMUE.

L4 He ﬂYMaﬁTe, 4dTO 3aTpyAHCHUA B pPCUYHM — IIOKa3aTClib HHU3KOI'0 YPOBHS HWHTCIIJICKTA
YCJIOBCKaA.

L4 CTapaﬁTecr, 3a1aBaTb BOIIPOCHI, KOTOPLIC Tpe6y}0T KOPOTKHX OTBCTOB HNJIKM KHMBKaA.

L4 He HpHTBOpHﬁTeCB, €CJIM Bbl HC IIOHAJIH, YTO BaM CKa3aju. He crecusiitecn MepECIIPOCUTD.

Ecnu Bam cHOBa He yJanoch MOHSTh, MOMPOCUTE MPOU3HECTH CIOBO B Oojiee MEIJIEHHOM TEMIIE,
BO3MOJKHO, IO OYKBaM.

J He 3a0biBaiiTe, 4TO uelOBEKYy C HApyLUIEHHOM peubl0 TOKE HY)KHO BBICKa3aTbcs. He
nepebuBaiiTe ero u He nojasisiite. He Toponure roBopsiiero.

J Ecnu y Bac BO3HHKAIOT Mpo0OjaeMbl B OOIEHUH, CIIPOCUTE, HE XOUYEeT JIM Balll cOOECeIHUK
UCIOJIB30BaTh JIPYroil crnocod — HanMcaTh, Hare4yaTaTh.

[Tpu oOuieHnu ¢ IT0AbMH € TUIIEPKUHE3aMH (CIIACTUKON):

J l'unepkuHe3bl — HEMPOU3BOJIbHBIE JABIKEHHS Tella WJIM KOHEYHOCTEH, KOTOpbIe OOBIYHO
CBOMCTBEHHBI JIIOISM C AETCKUM LiepeOpanbHbiM napanuuoM (LIT). HenpousBosbHble 1BUXKEHUS
MOTYT BO3HUKATh TaKXKe Y JIIO/Iel C MOBPEKICHUEM CIIMHHOTO MO3Tra.



J Ecnu Bbl BUguTE 4esioBEKa ¢ TMIEPKUHE3aMU, HE ClIelyeT o0pallaTh Ha HEro MpUCTaIIbHOE
BHHUMaHUE.

J [Ipu pasroBope HE OTBIIEKAWTECh HAa HENPOU3BOJIbHBIC JBMIKEHMS BalIero coOeceqHHKA,
IIOTOMY YTO HEBOJIBHO MOJKETE IPOIYCTUTh YTO-TO Ba)XXHOE, M TOrAAa Bbl 002 OKaXHUTECh B
HEJIOBKOM IIOJIO’KEHUHU.

J [IpennaraiiTe moMoIb HEHABSI3YMBO, HE IIPUBJIEKAs] BCEOOIEr0 BHUMAaHUS.

J [Ipu runepkuHe3ax BCTPEUAIOTCs TAK)KE 3aTPYAHEHUS B peud. B 1aHHOM ciiydae coBeTyeM
MIPUCIIYILATHCA K PEKOMEHJAIMAM, U3JI05KEHHBIM B pa3JieNie «IIOAM C 3aTPYAHEHUSIMU B PEUM.
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