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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.05.2014) [JokyMeHT npefocTaeneH KoHcynbTaHTIoc

"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 03.09.2014
(c w3M. n gon., BcTyn. B cuny ¢ 01.07.2014)

7 dheBpana 1992 ropa N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NMOTPEBUTENEN

CnncoK N3MEeHSAILWNX AOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93)

KoHcynbTaHTlntoC: npumeyaHue.

[aHHbI JOKYMEHT pacnpoCTpaHsieTcsi Ha LOroBopbl JOOPOBOMBHOIO CTPaxOBaHWS UMYLLECTBa rpaxaaH
NMWb B Criyyasix, Korda CTpaxoBaHWE OCYLLECTBIISAETCS WMCKMOYUTENBHO ONSA FIMYHBIX, CEMEWHbIX, OOMALUHUX,
ObITOBbIX W WHbIX HYXA, HE CBsI3aHHbIX C OCYLLECTBEHWEM MpPeanpUHUMATENbCKON  OEeATEeNbHOCTU
(MocTtaHoBneHue MNneHyma BepxosHoro Cyaa P® ot 27.06.2013 N 20).

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MeXay noTpedutensiMm n mnsroToBUTENSMW,
ncnonHuTensMu, MMnopTepamu, nNpogasuaMy MNpu npodaxe TOBApOB (BbIMONHEHUW PaboT, OKasaHWW YyCnyr),
yCTaHaBnvMBaeT npaBa noTpebutenenn Ha npuobpeTeHne TOBapoB (paboT, ycnyr) Hagnexalwero kadectsa U
BesonacHbix NS XWU3HW, 340POBbS, MMYLLEECTBa NOTpebuTenemn n okpyxatowen cpeapl, nonydyeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) u 006 ux wmsroToBuTENnsx (UCMOMHMTENsX, MpodaBuax), MpoCBeLleHne,
rocy4apCTBEHHYO M ODOLLECTBEHHYIO 3alUTy MX MHTEPECOB, a TakKe ONpedenser MexaHu3Mm peanusaumu 3Tux
npas.

(B peq. ®PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

OCHOBHbIE NOHATUSA, UCTIONb3yeMble B HacTosiLLeM 3aKkoHe:

notpebutenb - rpaxgaHuvH, MMEOWMIA HaMepeHWe 3akasaTb unu npuobpectn nnbO 3akasbiBaOLLWNA,
npuobpeTawmin UnM ucnonb3yowmn ToBapbl (paboTbl, YCMNyrn) MWCKNHOYMTENbHO ANS JNYHbIX, CEMENHbIX,
OOMALLHMX U MHBIX HYXJ, HE CBA3AHHbIX C OCYLLECTBIEHNEM NPeanpUHUMATENbCKON OEeATENBHOCTMY;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBMTENb - OpraHu3auMs He3aBMCMMO OT e€ee OpraHuM3auMOHHO-NPaBoBON (OPMbI, a Takke
WHOUBMAYanNbHbLIN NpeanpuHMMaTenb, NPOM3BOAsLLME TOBAPLI AMs peanu3auumn notpeduTensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHW3auuoHHO-MPaBOBOM (OPMbI, a TakKke
WHAMBUAOYaANbHBIA NPeanpuHMMaTenb, BbINOMHAKOWME paboTbl MNW OKasbiBalOWMe YyCnyrn noTpedbuTensm no
BO3ME3HOMY JO0roBOpY;

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeeL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBOBON hOpPMbI, @ Takke UHAMBUAYaNbHbI
npegnpvHuMaTernb, peanuayoLme ToBapbl NOTPEBUTENAM NO OrOBOPY KyNM-Npoaaxu;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absay yTpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaToKk ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsiszaTtenbHbIM
TpeboBaHVAM, NPeayCMOTPEHHbBIM 3aKOHOM NMBO B yCTaHOBMEHHOM MM MOPSAAKe, UMK YCIOBMUAM AOroBopa (npu ux
OTCYTCTBWUM WX HEMOSMHOTE YCMNOBUWA OBObIYHO NpeabsBnsemMbiM TPeboBaHUAM), UK Lensm, Ans KOTOpbIX ToBap
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(pabota, ycnyra) Takoro poga OObIMHO MCMONb3YeTCHd, UNM LUensdm, O KOTopblX npoaasel (McnonHutenb) Obin
noctaBneH B W3BECTHOCTb MNoTpebuTenem npu 3akmnoyeHun [orosBopa, unv obpasuy m (unu) onucaHuio npu
npoaaxe Toapa no obpasyy 1 (Unu) No onNUCaHuio;

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYLLLECTBEHHbIN HeaocTaTok ToBapa (paboTbl, ycryrn) - HeyCTpaHMMbIA HEeAOCTaTOK WMMAW HeOoCTaToK,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MMM 3aTtpaT BPEMEHW, WK BbISIBNSETCA
HEOLHOKPaTHO, UMK MPOSABIISIETCS BHOBb MOCIE €ro yCTPaHeHUs1, unu apyrme nogobHble HegoCTaTKy;

(B peq. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Oe3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, YCryru) Ans XXM3HW, 340POBbS,
nMmyllecTBa noTpebutens u okpyxawlwen cpedbl Npyu OObIYHBLIX YCIOBUSIX €r0 WCMONb30BaHUSA, XPaHEHWUs,
TPaHCMOPTUPOBKM U yTUM3aUMK, a Takke 6e30nacHOCTb NpoLecca BbiNOMHEHNUst paboTbl (OKa3aHus ycryri);

YyrNOMHOMOYEHHasi U3rotoBuTenem (NpogasBLOM) oOpraHM3auus WnM  YNnOMHOMOYEHHbIA U3rOTOBUTENEM
(MpogaBuom)  uHAMBMAYaAnbHBIA  NpegnpuHuMaTens (ganee - YNONMHOMOYEHHas  OpraHusaums  wunm
YMOMHOMOYEHHbIA UHOUBMAYaAnNbHbIM MNpeanpuHMMaTenb) - OpraHu3auud, OCYLLEeCTBRALWasa onpeaerieHHyo
OeaTenbHOCTb, WNW  opraHv3auums, co3fgaHHas Ha Tepputopumn Poccuinckon ®depepaumm  U3rotoBUTENEM
(npogaBuom), B TOM YMCME MWHOCTPAHHbIM W3roToBUTENEM (MHOCTPaHHLIM MNPOAAaBLOM), BbINOMHSAOWME
onpegerneHHole yHKUMM HA OCHOBaHWKM JOroBopa C M3rotoButenem (MpoAaaBLOM) U YNONTHOMOYEHHbIE UM Ha
NPUHATME U YOOBNETBOpPeHUe TpeboBaHMI NoTpeduTenen B OTHOLIEHMN TOBapa HeHaanexallero kayecrea, nmbo
WHOMBMAYaAlNbHbIN  NpeanpuHUMaTEnb, 3aperncTpupoBaHHbING  Ha Tepputopumn  Poccuiickon degepauum,
BbIMOMHSAIOLWLMIA onpedeneHHble OYHKLNM Ha OCHOBaHUWM LOroBopa C U3roToBMTeNneM (NpoaasBLiOM), B TOM YuCHe C
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHBbIM MPOAABLIOM), W YNONHOMOYEHHbIA WM Ha MPUHSATME U
yAoBreTBopeHne TpeboBaHu NoTpebuTenel B OTHOLLEHWM TOBapa HEHaAmMeXallero KayecTBa;

(ab3au BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

UMnopTep - OpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NPaBoBOW (QOPMbI UMK UHOUBMAYATbHbIN
npeanpuMHMMaTernb, OCYLLECTBMSALWME MMMOPT ToBapa AMs €ero nocrnefywwen peanusaunm Ha Tepputopuu
Poccuiickon ®egepauun.

(ab3aL BBegeH depnepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

naga |. OBLWUE MONOXEHUSA
Cratba 1. [paBoBOe perynmpoBaHMe OTHOLLEHUI B 0ONacTu 3awmTbl NpaB notpeburenen

1. OTHOLWweHUA B 06nacTy 3awmTbl NpaB notpeburtenen perynupytoTcsa paxgaHckum kogekcom Poccuiickon
depepaumu, HacToAWMM 3akoHOM, ApyruMu defepanbHbIMM 3akoHaMu (Janee - 3aKOHbl) U MPUHUMaeMbiMU B
COOTBETCTBMU C HAMW MHBIMWM HOPMaTMBHbLIMU NMPaBOBbIMK akTaMu Poccuinckorn ®epepaumm.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. lMNMpasutenbctBo Poccunckon degepaumm He Bnpase nopyyaTb deaepanbHbIM opraHaM UCNONHUTENBHON
BMacTu NPMHUMAThL akTbl, COAepXKallme HOpMbI O 3aliMTe NpaB NoTpebuTenen.

MpaBuTtensctBo Poccuiickon ®enepaumm BnpaBe n3gaBatb ANa noTpebutensd u npogasua (M3roToBUTENS,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHusaumm unM YMNofTHOMOYEHHOro WHAVBMAYAINbHOrO npeanpuHMmMmarens,
uMmnopTepa) npasuna, obs3aTenbHble MNPU 3aKMIOYEHUN W UCMOSMHEHWM MyOnMyHbIX [OroBOPOB (4OrOBOPOB
PO3HUYHOW KYNNN-NPOAaXKM, 3HEProcHabXeHns, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3aL BBegeH depepanbHbIiM 3akOHOM OT 21.12.2004 N 171-03)
A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbivi 3akoH ot 18.07.2011 N 242-03.

Cratba 2. MexayHapoaHble foroopbl Poccuiickont deaepavmm

Ecnun mexpgyHapoaHbim foroBopom Poccuinckon defepaumm ycTaHOBMNEHbI MHbIE NMpaBuna o 3aliuTte npas
notpebutenen, 4em Te, KOTOpblE NPEAYCMOTPEHbI HACTOSALL MM 3aKOHOM, NMPUMEHSIOTCS NpaBuna MexayHapogHoro
gorosopa.

Cratba 3. NpaBo noTpebutenen Ha npoceeLleHMe B 061acTu 3almTbl NpaB notpedurtenen

MpaBo noTpebuTenem Ha npoceBelieHMe B ob6nacTM 3awmtbl npaB notpebutenen obecneuvmBaeTcs

MOCPEACTBOM BKIHOYEHMSI COOTBETCTBYIOLLMX TpeGoBaHuWii B dpeaepanbHbie rocyaapCTBeHHble obpasoBaTenbHble
CTaHaapTbl M obpasoBaTefibHble MpOrpaMMbl, @ Takke MNOCPEeACTBOM OpraHM3auuuM cucTeMbl MHgopMaLum
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notpebutenen o6 nx npaBax n 0 HEO6Xo0OUMbIX OENCTBUSIX MO 3aLLUNTE 3TUX MNpPaB.
(B pen. ®enepansHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo ToBapa (paboTbl, ycnyru)

1. NMpopgaseL (ncnonHUTenb) 06s3aH nepegaTb NoTpedbutento ToBap (BbINONMHUTE PaboTy, okasaTb yCrnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTcyTCTBUM B OOrOBOPE YCMOBUM O kayecTBe ToBapa (paboTwl, ycnyru) npogasel, (MCMONHUTENb)
06sa3aH nepegaTe noTtpebutento ToBap (BbIMONMHUTL paboTy, oOKasaTb YCMyry), COOTBETCTBYHOLMUA OObIYHO
npeobsBndgeMblM TpeboBaHWSIM M NPUrogHbIA ANs Lenewn, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga
06bIYHO Mcnonb3yeTcs.

(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npoaasey, (MCNonHUTENb) NpuY 3aknioveHn gorogopa Obin noctaBneH notpedbutenemM B U3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OKasaHwus ycnyru), npogasel (MCNOMHUTEND)
06sa3aH nepegaTb noTpebuTtento ToBap (BbINOMHUTL paboTy, okasaTb YCNyry), NPUrogHbIN A8 UCNOMb30BaHNS B
COOTBETCTBUU C 3TUMU LIENSAMM.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio nNpopaseL, 0683aH nepegatb nNotTpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnu 3akoHamu vnvM B YCT@HOBIMIEHHOM MMMW MOpsSiAKE MpeaycMoTpeHbl obsi3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel, (ucnonHuTens) obsi3aH nepegatb nNoTpedbutento ToBap (BbINOMHUTE paboTy,
oKasaTb yCrnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHuAM.

(n. 5 B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 5. lpaBa n 0653aHHOCTU U3rOTOBUTENS (UCNOMNHMTENS, NpoAasua) B ob6nacTty yCTaHOBMEHNS CPOKa
cnyx06bl, cpoka rogHocTK ToBapa (paboTkl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npeaHasHa4YeHHbIM ANS ANUTENbHOMo UCNOMb30BaHWS, N3roTOBUTENb (MCNOMHUTEND)
BrpaBe yCTaHaBnMBaTb CPOK CMNyXbbl - nepuop, B TeYeHue KOTOPOro M3roToBUTEMNb (MCNONHWUTENb) 06sA3yeTcs
obecneunmBaTb NOTPebMTENO BO3MOXHOCTb MCMOMb30BaHWA ToBapa (paboTbl) MO Ha3Ha4YeHU0 U HecTu
OTBETCTBEHHOCTb 3a CyLEeCTBEHHble HeAJoCTaTKM Ha OCHOBaHWWM nyHkTa 6 ctatbum 19 u nyHkta 6 crtatbu 29
HacToswero 3akoHa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuTenb) obs3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANUTENBHOrO
MonNb30BaHWsA, B TOM YMCIie KOMMMEKTYIOWUX U3genui (geTtanen, ysnos, arperaToB), KOTOpble MO UCTEYEeHWUM
onpeaeneHHoro nepvoga MoOryT NpeAcTaBnsiTb ONAacHOCTb AMNS >XU3HW, 340POBbs NOTpebutens, NPUYNHATL Bpes
ero UMyLLeCTBY UIn OKpyXaroLLen cpeae.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUNCNATBCSA €AMHULAMN BPEMEHU, a TakkKe WUHBbIMU eguHULaMm
naMepeHuss (kunomeTpamu, MeTpaMv W MPOYMMM  eOuHMLaMU M3MEepeHus wucxoas u3  PYHKLMOHaNbHOro
Ha3HayeHus1 ToBapa (pe3ynbrata paboTbl)).

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlM0C: NpumMeyaHue.

O nopsgke ycTaHOBMEHMS CPOKOB FOAHOCTU Ha TOBaphbl, NMEpPeYMCrEHHbIE B MyHKTE 4YETBEPTOM cTaTbh 5
OaHHOro JOKyMeHTa, B CBA3n ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun” cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl nuTaHus, napgpioMepHO-KOCMeTMYeCckne ToBapbl, MegukameHTbl, ToBapbl ObITOBON XMMUA 1
MHble NogobHble ToBapbl (pPaboTbl) M3roToBUTENb (MCMONHUTENb) 0043aH yCTaHaBNMBaTb CPOK FOAHOCTM - Nepuos,
Mo UCTeYeHNn KOToporo ToBap (paboTa) cumTaeTcsl HeNPUroaHbIM AS1A UCNOMb30BaHNSA MO Ha3HaYEeHUIo.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopgaa ToBapa (BbINONHEHNE PaboThl) MO UCTEYEHNN YCTAHOBIIEHHOIO CpOKa roAHOCTU, a TakKe ToBapa
(BbinONHEHMe paboTbl), Ha KOTOPbIN AOMKEeH ObiTb YCTAHOBNEH CPOK FOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLiaeTtcs.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUiiHbIA CPOK - Nepuos, B

TeueHne KOTOoporo B cnyvae obHapyxkeHus B ToBape (paboTe) HepocTaTka W3rotoBuTENb (MCMOMHMUTEND),
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npogaseL, YMNONHOMOYEHHAs! OpraHuM3auuss WM YNONTHOMOYEHHbI  WHAMBMAYASbHbLIA  NpeanpuHUMaTens,
umnopTtep obsa3aHbl yooBNeTBOpuTb TpeboBaHusa noTpebutens, yctaHOBMNEHHble cTaTbaMmn 18 n 29 Hactoswero
3akoHa.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTenb BnpaBe NPUHATbL 0083aTenbCTBO B OTHOLLUEHUU HEOOCTaTKOB TOBapa, OGHapyXKeHHbIX Mo
NCTEYEHMM YCTAaHOBIIEHHOIO MM rapaHTUMHOrO CpoKa (OoMNONHUTENbHOE 00513aTENLCTBO).

(ab3aL BBegeH depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CoaepxaHne [ONONMHUTENBHOrO 0b6sA3aTenbCTBa WU3rOTOBUTENS,, CPOK OEWCTBUSI Takoro obssatesnbcTBa U
NOpsiA0K OCYLLECTBIIEHUS NOTPebMTENEM NpaB Mo TakoMy 0053aTeNbCTBY ONPeaenstoTCs N3roToBUTESEM.

(ab3aL BBegeH deneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopaasey BnpaBe yCTAaHOBUTL HA TOBAp rapaHTUIAHbIA CPOK, ECNN OH HE YCTAHOBIIEH U3rOTOBUTENEM.

lMpogoaBey BnpaBe NPUHATL 0083aTenbCTBO B OTHOLIEHUM HEOOCTaTKOB ToOBapa, OBHapyXKEHHbIX Mo
NCTEYEHMM rapaHTUAHOIo Cpoka, yCTaHOBMNEHHOMO U3rOTOBUTENEM (OOMOMHUTENBHOE 00A3aTENBLCTBO).

CopoepxaHue p[oOnNONHUTENbLHOrO 00si3aTenbCTBa npodaBLa, CPOK AENCTBUS Takoro obsizatenbcTBa U
NopsiioOK OCYLLEeCTBMNeHWs noTpebutenem npaeB no Takomy ob6A3aTenbCTBY OMNpenensTcs AOroBOPOM MexAay
notpebutenem n NpogasLOM.

(n. 7 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. UsrotoButenb (NpoaaBel) HeceT OTBETCTBEHHOCTb 3a HeJoCTaTku ToBapa, OOHapyXeHHble B TeYeHue
cpoKka OevCcTBUS OOMNONHUTESNIbHOrO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbm 18
HacToswero 3akoHa, a Nocrnie OKOHYaHUs1 cpoka AeNCTBUSI AONONTHUTENBbHOIO 06s3aTeNnbCTBa - B COOTBETCTBUM C
nyHKTOM 5 ctatbk 19 HacTosiwero 3akoHa.

(n. 8 BBegeH ®eaepanbHbiv 3akoHOM OT 21.12.2004 N 171-$3)

CraTbsa 6. OBa3aHHOCTb M3roTOBUTENSA 0BecneynTb BO3MOXHOCTb PEMOHTA U TEXHNYECKOro 0BCnyXnBaHms
ToBapa

WNarotosutens 0b6s3aH obecneuntb BO3MOXHOCTb NCMOMb30BaHWSA TOBapa B TEYEHME ero cpoka cnyxobl. [Ans
3TOM Uenu u3rotoBuTenb obecneumBaeT PEMOHT M TEXHUYecKoe ObBCnyXvBaHWe ToBapa, a TakkKe BbIMYyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auMn B HEOOXOAMMbIX Afl PEMOHTa U TEeXHUYECKOro obCcnyXmMBaHus
obbeme M accopTMMeHTe 3anacHbIX YacTel B TeyeHWe cpoka NpoM3BOACTBA ToBapa W MNOCMe CHATUS ero C
NPOM3BOACTBA B TeYeHUe cpoka cnyxObl ToBapa, a Npu OTCYTCTBUM TaKOro Cpoka B TeYeHWe OeCATW feT CO OHSA
nepegayn ToBapa notpeburento.

CraTba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyrm)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMSAX €ro
NCMONb30BaHWs, XpaHeHUs, TPaHCNOPTMPOBKM 1 yTunusauumn 6ein 6es3onaceH ANg XusHu, 30opoBbs NoTpedutens,
oKpyXawLlen cpefpbl, a Takke He MNPUYUHAN Bped umyllecTBy notpebutens. TpebosaHus, KOTOpble AOMKHbI
obecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ANs XWU3HW U 300POBbS NOTpebuTens, okpyxarwLen
cpedpbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMyLLEecTBY noTpebuTens, ABnsOTCA obA3aTenbHbIMU U
yCTaHaBMNMBaKTCA 3aKOHOM UMW B YCTAHOBIIEHHOM MM MOPSAAKE.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutens) obszaH obecneuvBaTb GesonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOIO CpoKa cry0bl unu cpoka rogHocTu ToBapa (paboThl).

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTatbu 5 Hactoswero 3akoHa u3roToBuTeENb (MCMOMHUTEMbL) HEe
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, oH 06583aH obecneuntb 6e3onacHoCcTb ToBapa (paboThl) B TeYeHue
OecaTn neT co OHA nepefaym ToBapa (paboTbl) noTpeburtento.

Bped, NpWYMHEHHBIN XKW3HW, 300pOBbIO WM UMYLLECTBY noTpebutens BcreactBne HeobecneyeHus
©e3onacHoCTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCnonb3oBaHus ToBapa (paboTbl, yCcryru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunusaumm HeobxogmMmo cobntogath crneuuwanbHble nNpaBuna (ganee - npasuna), U3roToBUTENb (MCMOSMHUTENDb)
065a3aH ykasaTb 3TW NpaBuiia B COMPOBOAMTENBHOM AOKYMEeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOM UMM MHbIM crnocobom, a npogasel, (UcnonHuTens) o6si3aH OOBECTU 3TV MpaBuia OO CBeOeHWUs
notpedutens.

KoHcynbTaHTlM0C: npuMeyaHue.
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(pea. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIn0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 03.09.2014
(c w3M. n gon., BcTyn. B cuny ¢ 01.07.2014)

Mo Bonpocy, kacatoLiemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbmo Focctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM MWIIM B YCTAHOBMEHHOM WM MNOPSAKe YCTaHOBMEHbI
obsizaTenbHble TpeboBaHus, obecneuynBawolime ux ©Oe30nNacHOCTb ANS  XWU3HM, 340pOBbs  NOTpebuTens,
OKpyXaloLlen cpefbl U NpefoTBpalleHne NpUYMHEHUst Bpeda MMyLLecTBY notpebuTensi, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM noanexuT obsisaTenbHOMY MOATBEPXKAEHWIO B NOPSAAKe,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMY aKTaMu.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiMONHeHWe paboTbl, OKasaHwe ycryrn), B TOM YUCrie MMMIOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nidopmaumm ob obsi3aTenbHOM MOATBEPXKAEHUN €r0 COOTBETCTBMS TPeOOBaHUAM,
yKa3aHHbIM B NMyHKTe 1 HacTosiLen cTaTbm.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTaHOBReHo, 4YTO npu cobniogeHun notpebutenem YCTaHOBMEHHbIX MNPaBWIT MCMNOSb30BaHUs,
XpaHeHWs Unmn TpaHcnopTUPOBKK ToBapa (paboTbl) OH NPUYUHSAET UNN MOXET NPUYNHUTL BPES XKMU3HU, 300POBbIO U1
umywectsy notpebutens, okpyxawwen cpege, M3rotoButenb  (MCnonmHuTenb, npojasey) 06sA3aH
He3aMeanUTENbHO NPUOCTAHOBUTbL €ro MNPOM3BOACTBO (peanusauuio) OO YCTPaHeHWs MpuyYuH Bpeda, a B
HeoBX0AMMbIX Criydasx NPUHATL MePbl MO U3BATUIO €ro N3 obopoTa 1 0T3bIBY OT NoTpebutens (noTpedbutenen).

Ecnu npuymHbl Bpega ycTpaHuTb HEBO3MOXHO, M3roToBuTemb (MCNONHWUTENL) 0653aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npomsBoactBa. [lpu HEBBLINOMHEHUN W3rOTOBUTENEM (MCMONHUTENEM) 3TOM 0653aHHOCTH
YMNONTHOMOYEHHbIV hefepanbHbli OpraH UCMONHUTENbBHOM BNacTy NPUHUMAaET Mepbl MO OT3bIBY TaKoro ToBapa
(paboThbl, ycnyrn) ¢ BHyTPEHHEro pbiHKa U (Unn) oT NoTpedbuTens unu noTpeduTtenen B Nopsiake, YyCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccuiickon ®egepaunn.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKK, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycrnyru), noanexaT BO3MELLEHUNIO
nsrotosutenem (MCNOMHUTENEM) B NOSIHOM OGbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

CraTbs 8. [NpaBo noTpebutensd Ha uHdopmaunio o6 nsrotosutene (McnonHUTeENe, NPoasLe) n 0 ToBapax
(pabotax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NpeAocTaBreHUs HEOOXOOAMMOW M OOCTOBEPHOW MHdopmauun ob
nsrotoBuTene (MCNoONHUTENe, NPoAaBLe), pexumMe ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. Yka3zaHHas B nyHKTe 1 HacTosLwen ctaTbn UHopMaumnsa B HarngaHoW 1 4OCTYNHOW popMme JoBoaUTCSA A0
cBefeHuss noTpebuTenen nNpu 3akmYeHUM [OrOBOPOB KYMMM-MPOAAXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX cdepax obcnyxmBaHua noTpebuTenen, Ha pPyCcCKOM
AA3bIKE, @ JOMOMHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCNONHUTENS, NPOAAaBLA), Ha rOCYAapCTBEHHbIX A3blkax
cybbekToB Poccunckon ®enepaumm n poaHbix a3blkax Hapogos Poccunckon ®epepauun.

Cratbsa 9. Hopmauwns o6 nsrotosutene (McnonHnTene, NpoaasLe)

1. MsrotoButenb (McnonHuTenb, npogasel) obs3aH AoBecTn A0 cBefeHus noTpebutend dupmeHHoe
HaumeHoBaHVe (HanMMeHOBaHME) CBOeW opraHu3auum, MecTO ee HaxOXAeHus (agpec) U pexum ee paboThbl.
Mpopasel (MCNonHUTENDb) pa3MeluaeT ykazaHHYo MHAOPMaLWIo Ha BbiBECKE.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToButenb (McnonHutens, nNpodasel) - MHAMBMAYanNbHbIA NpeanpuHumarens - AOfDKeH NpefocTaBuTb
noTpebutenio MHgopmaumnio O rocyqapCTBEHHOW perncrtpauMm U HauMeHOBaHWW 3aperMcTpuMpoBaBLUErO €ro
opraHa.

2. Ecnn Bna [eATenbHOCTM, OCYLLECTBMSIEMbIA M3rOTOBUTENEM (MCMOMHUTEeNneM, NpoAdaBLOM), MOANEXUT
NVLEH3MPOBaHU 1 (MNK) UCMONMHUTENb MMEET roCyAapCTBEHHYIO akkpeauTauuilo, A0 cBedeHus noTpeburtend
AorkHa OblTe goBegeHa MHAOpPMaUMsa O Buae AeATENbHOCTM U3roToBMTENs (MCNOMHUTENsd, npogasua), Homepe
nMueHsnmM 1 (unn) Homepe CBMAETEeNnbCTBa O FOCY4APCTBEHHOW aKKkpeauTauun, Cpokax AENCTBUSA YKa3aHHbIX
nvueHsum 1 (unu) cemaeTenbCcTBa, a Takke nHdopmaums o6 opraHe, BblAaBLUEM YKa3aHHbIE NULEH3NIO U (M)
CBMAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)
3. WHdopmauus, npegycmoTpeHHass nyHkTamum 1 u 2 HacTosiwew ctaTbu, gorpkHa ObiTb goBegeHa Ao
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cBefeHUs noTpebuTtenenm Takke NpU OCYLEeCTBNEHUN TOProsnu, OGbITOBOTO WM WHbIX BUOOB OOCNYXMBaHUSA
notpeburenen BO BpEMEHHbIX NMOMELLIEHUSAX, Ha spMapkKax, C TOTKOB U B APYrMX Criydasax, ecriv Toproensi, ObiToBoe
W MHble BMAbl 0O6CNyXUBaHMA NOTpebuTeNnen OCyLeCTBNSAIOTCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npopasua
(vcnonHuTens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (McnonmHuTenb, npogaBel) o6si3aH CBOEBPEMEHHO NpPeaocTaBnsATb MNOTpebuTento
HeobOX04MMYK 1N JOCTOBEPHYO MHpopMmauuio o ToBapax (paboTax, ycnyrax), obecnedmBaroLyto BO3MOXHOCTb UX
npaBunbHOro Bblbopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHus
nMHpopmaumm o notpebutens yctaHasnmeatoTcs MNMpaBuTtenbcTtBoM Poccuiickon ®egepaunn.

2. IHcbopmaums o ToBapax (pabotax, ycnyrax) B 06a3aTensHOM nopsiake A0MmkHa coaepxaTb:

HaMMeHOBaHMe TEXHUYECKOro pernameHTa WNM KMHOE YCTaHOBIMEHHOE 3aKkoHoOaTenbCTBOM Poccunckomn
depepaumm O TEeXHUMYECKOM perynupoBaHun u cBuaeTenscTBylollee o6 ob6a3aTtenbHOM MNOATBEPXAEHUN
COOTBETCTBMSA TOBapa 0603HaYvYeHue;

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPebMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
NUTaHWs CBeOEeHWs O cocTaBe (B TOM YUCIe HaMMEHOBaHWE WCMOSb30BaHHbIX B MPOLIECCE W3rOTOBIEHUS
NPOAYKTOB MUTaHMA MULLEBbIX 406aBOK, OMONOrMYecKkn akTUBHbIX 400aBOK, MHDOPMaLMS O HanM4YMM B NPOAYKTax
NMUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OPraHM3moB, B
crnyyae, ecnu copepXaHue ykKasaHHbIX OpPraHM3MOB B TakOM KOMMOHEHTE COCTaBnsaeT Oornee OeBATU OEeCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHUW, 0O YCMOBUSAX MPUMEHEHMS U XPaHEHWs NMPOAYKTOB MUTaHUs, O
cnocobax U3roToBneHnst roToBbix Bntoa, Bece (06beME), aTe U MecTe U3rOTOBMEHUS M YNaKoBKM (paccacoBku)
NPOAYKTOB MWUTaHUS, a TakKe CBeOeHWA O MpPOTMBOMOKA3aHUAX AN WX MNPUMEHEHUsT Npu  OTAENbHbIX
3abonesaHuax. [lepeyeHb ToBapoB (paboTt, ycnyr), WHQOpPMaUus O KOTOPbIX AOIDKHA CcoAepXaTtb
NPOTMBOMOKA3aHNA Ans WX NPUMEHEHWsT Npyu oTAenbHbiX 3aboneBaHusx, yTBepxpaetcs [MpaBuTensCTBOM
Poccuiickon ®epepauuu;

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsax u ycnosus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM 4Mcre npu onnaTe ToBapos (pabor,
yCcnyr) 4yepes onpefeneHHoe Bpems nocrie ux nepegadun (BbIMOSIHEHMS, OKa3aHWsi) NOTPeOUTENo, NOMHYK CYMMY,
noanexatiyto BbinnaTe notpeduTtenem, 1 rpaduk noraeHms 3ToM CyMMBbl;

(B peq. ®enepansHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUAHbIA CPOK, ECMN OH YCTAHOBIIEH;
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3oeKTMBHOIO 1 6€30nacHoro Ncnosib3oBaHnA ToBapoB (paboT, ycnyr);

nHpopmaumo 06 sHepreTudeckon ahPEeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe 0 HanMuum
Takown nHopMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HEProcOepexxeHnn n o NOBbILLEHUN
3HepreTnyeckon a(ppeKkTMBHOCTY;

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0Obl UM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBMEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke cBedeHus 0 HeobXoauMbIX OEWCTBUSAX NOTpPebuTens no MCTEYEHUU YyKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNeACTBUSAX MPU HEBLIMOMHEHUM TaKUX OEWCTBUW, ecnvn ToBapbl (paboTbl) MO UCTEYEHUWN YKa3aHHbLIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HUW, 300POBbsS U MMYLLLECTBA NOTPEOUTENS UNN CTAHOBATCS HENPUIroAHbIMMW AN
NCMNOMb30BaHWs MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUpPMEeHHoe HavMeHOBaHue (HaumeHoBaHue) U3roToBuUTens (MCNOMNHUTENs,
npogasLa), YNONMHOMOYEHHOW OpraHM3auMu WUnuM YNOSTHOMOYEHHONO WHAVBMAYANbHOrO npeanpuHMMarens,
umnopTepa;

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdpopmaumio o6 obssaTtensHOM MNOATBEPXKOEHWWM COOTBETCTBUSA TOBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTosALEro 3aKoHa;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdopMaLMIo 0 MpaBuiax NPOAaXu TOBAPOB (BbINONIHEHUS paboT, OKaszaHUst yCnyr);

yKasaHue Ha KOHKpPeTHoe Nnuuo, koTopoe OyaeT BbINOMNHATL paboTy (oKkasbiBaTb yCnyry), U MHopmauuo o
HeM, ecrnv 3To UMeET 3HayeHue, Ncxoasa U3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)
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yKasaHMe Ha Wucnonb3oBaHWe OHOrpaMMm nNpU OKasaHMM pasBneKkaTenbHbIX YCNYr WCMOMHUTENSAMU
My3blKanbHbIX NPON3BEAEHMNN.
(ab3aL BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembinn notpebutenem toBap Obin B ynoTpebneHun mnm B HEM YCTPaHANCS HeOoCTaToK
(HepocTaTku), noTpebutento AomkHa 6bITe NpegocTaBneHa MHopmauusa o6 3Tom.

3. Nudopmauus, npegycMoTpeHHas NyHKTOM 2 HacTosSLWEen cTaTbyl, AOBOAMTCS A0 CBeAeHUsa notpedutenen
B TEXHWYECKOM OOKYMeHTauuu, npuraraemon K ToBapam (pabotam, ycrnyram), Ha 3TMKeTKax, MapKMpOBKOW WMu
WHBbIM CMOCOOOM, MPUHATLIM ONS OTAENbHbIX BUOOB ToBapoB (pabot, ycnyr). VMiHdopmauma o6 obsizaTtensHOM
NMOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcd B MOpsgke W crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHofgaTtenbcTBoM Poccuiickon ®egepauum 0 TEXHUYECKOM pPErynvpoBaHuW, U BKMOYaeT B cebs cBegeHns o
HOMepe [OOKYMeHTa, MOATBEPXKAAMLEro Takoe COOTBETCTBME, O CpOKe ero gencteus M ob opraHusaumu, ero
BblOaBLUEN.
(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AB3zay yTpatun cuny. - degepanbHblii 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npogasua (MCNonHMTENs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnbHbIX OpraHn3auuin TOproenu, ObITOBOrO M MHbIX BUAOB
obcnyxmBaHua noTpebutenen yctaHaBNMBAETCS MO PELUEHNIO COOTBETCTBEHHO OPraHOB UCMOSNTHUTENbHOM BracTu
cybbekToB Poccuiickon Pefepaumm n opraHoB MECTHOTO CamoynpaBreHus.

2. PexvMm paboTbl opraHnsaumin, OCyLLECTBALWNX OEATENbHOCTb B cdiepax TOProBoro, 6bITOBOro U UHbIX
BMOOB OOCNyXMBaHWA nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSALWEN CTaTbU, a TaKKe MHOAUBMOYATbHbIX
npegnpvHUMaTenei ycTaHaBnMBaeTCs MU CaMOCTOSATENbHO.

3. Pexumm paboTbl npogaBua (MCMOMHMTENS) [O0BOAUTCA OO CBeAeHWUst noTpebuTenem u  JOSbKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMONMHUTENS, NPo4aBLa) 3a HeHaanexaluyo nHgpopmMauuo o
ToBape (paboTe, ycnyre)
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. Ecnn noTtpebutenio He npegocTaBfieHa BO3MOXHOCTb He3aMeAnUTeNbHO MOMyuuTb NPY 3aKMioyYeHun
poroBopa uHdopmaumnto o ToBape (paboTe, ycnyre), OH BnpaBe notpeboBaTb OT npogasua (MCNOMHMTENs)
BO3MeLLEeHUs1 YObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHMEM OT 3aKMNioYeHus 4OoroBopa, a ecriv 4orosop
3aKMOYeH, B pa3yMHbIi CPOK OTKa3aTbCA OT €ro UCMONHeHWst n noTpeboBaTb BO3BpaTa ynnayeHHoOW 3a ToBap
CYMMbl 1 BO3MELLEHUS APYrMX YObITKOB.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT MCMONHEHMA Aorosopa notTpebutens 06s3aH BO3BpaTUTbL ToBap (pesynbTat paboTsl, ycnyru,
€CI 3TO BO3MOXHO MO MX XapakTepy) npoAaasuy (MCNONHUTENIO).
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopasel, (McnonHUTenb), He NPegoCTaBMBLUMIA NOKyNaTemnto MOMHOM U OOCTOBEPHOW MHgopMauun o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
ctatbM 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryru), BO3HMKWME Mocne ero nepegayv
noTpebutento BCNeacTBme OTCYTCTBUA Y HEro Takon nHdopmaumu.

(n. 2 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpn npuynMHeHMn Bpeda XW3HW, 340POBbLI0 N UMYLLECTBY NoTpebutens BcreacTBue HenpeaocTaBreHus
€My MOfHOW M [OO0CTOBEpPHOM MHdopmauun o ToBape (paboTe, ycnyre) notpebutens BnpaeBe noTpeboBatb
BO3MELLIEHUS Takoro Bpeda B Nopsake, NpeayCMOTPEHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YKChe MOSHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX MNPUPOAHBIM OObEKTaM, HaXOAAWMMCS B COOCTBEHHOCTM (BnageHun)
norpeburens.

(n. 3 BBegeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

4. Tpu paccMmoTpeHun TpeboBaHWi NoTpebuTens o BO3MeLleHUN YObITKOB, MPUYMHEHHbIX HEAOCTOBEPHOW
WNnM HeJoCTaTOYHO MONHOM MHbopMauuen o ToBape (paboTe, ycnyre), HEO6X0AMMO UCXOAWUTb U3 NPEanoNoXeHUs
06 oTCyTCTBUM Y NOTPebuTens cneumnanbHbIX NO3HAHUI O CBONCTBAX M XapaKkTepucTukax ToBapa (paboTbl, ycnyru).
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)
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Crtatba 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NpoAaBLa, YNONHOMOYEHHON OpraHu3auum unm
YMOMHOMOYEHHOr0 MHAMBUAYaNbHOro NpeanpuHUMaTens, MMNopTepa) 3a HapyLleHne npas noTpebutenen
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutTenen W3roToBUTENb (MCMOMHWUTENb, MpoAaBel, YMNOJIHOMOYEHHas
opraHm3aumst Unu yYnosIHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHUMaTesb, UMNOpTEpP) HeceT OTBETCTBEHHOCTb,
nNpegycMOTPEHHYIO 3aKOHOM U AOrOBOPOM.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnv vHOEe He YCTaHOBMEHO 3aKOHOM, YObITKMU, MPUYMHEHHbIE NOTPEOUTENIO, noanexar BO3MELLEHUO B
MOMTHOWM CyMMe CBEpPX HEYCTOWMKM (MeHN), yCTAaHOBIIEHHOWN 3aKOHOM WIN JOFOBOPOM.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTomkn (nNeHu) M BO3MeLLeHMe YObITKOB He 0CBO6OXOalT U3roToBUTENs (MCNOMHUTENS,
npoaaBsLa, YMOMHOMOYEHHYID OpraHM3auuio Unu  YNnoriHOMOYEHHOrO WHAWBMAYANbHOrO npeanpuHuMarens,
nmnopTepa) oT UCMOMHEHWSI BO3MOXEHHbIX HA HEro 0653aTenNbCTB B HAaType nepea notpebutenem.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, MNPOAABEL, YMNOMHOMOYEHHAA OpraHu3auus wnm  yrnorHOMOYEHHbIN
WHAMBUAOYaNbHbIA NpeanpuHMMarens, uMMnoptep) ocBoboxaaeTcsa OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE
00a3aTenbCcTB MMM 3a  HEeHaanexallee WcrnonHeHne o6a3aTenbCcTB, €CNM  JOKaXKeT, YTO HEeWCMOoJIHeHMWE
00a3aTenbCTB MU UX HEHaAmMexallee MCMONIHEHME NPOM30LLIIO BCNeACcTBME HENPeodoNMMON CUrbl, a Takke no
WHbIM OCHOBaHWAM, NPeAyCMOTPEHHBLIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

5. TpeboBaHusi noTpebutensa ob ynnare HeycToWku (NeHu), NPegyCMOTPEHHON 3aKOHOM WM LOrOBOPOM,
noanexat ygoOBNETBOPEHUIO U3rOTOBUTENEM (UCMONHUTENeM, NpoaaBLOM, YNOMHOMOYEHHOW OpraHusaumen unm
YMNOMHOMOYEHHbBIM NHANBUAYANbHLIM NpeanpuHMMaTenem, UMNopTepomM) B 4OO6POBONbHOM NOpsiAKe.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpu yoosnetsopeHun cyooMm TpebosaHwi notpedbuTensi, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButensa  (ucnonHwutens, npodaBua,  YNONTHOMOYEHHOW  OpraHuM3auun  Unu  YNOrHOMOYEHHOro
WHAMBUAOYaNbHOro NPeanpuHMMaTens, uMnopTepa) 3a HecobnoaeHne B JOOPOBONIbEHOM MOPSAAKE YOOBNETBOPEHNS
TpeboBaHWi NnoTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3awmTy npaB NoTpebuTens BbICTynaT 00LWeCcTBEHHbIE 00beAMHEHMSA NOTpebuTenen
(ux accoumaumn, Co3bl) UNN OpraHbl MECTHOTO CaMoyMnpaBfieHUsl, NATbAECAT MPOLEHTOB CYyMMbl B3bICKAHHOIO
wrpada NnepeyncnaTcsa ykasaHHbIM 06beanHEHNSM (UX accoumalmsiMm, Co3am) UM opraHam.

KoHcynbTaHTln0C: npumeyaHue.
O BO3melleHun Bpeda, NPUYMHEHHOro BCMEACTBME HeOOCTaTKoB TOBapoB, paboT MMM yCryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratbst 14. ViMyliecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NMPWYMHEHHbIA BCNeACTBME HeOOCTaTKoB ToBapa
(paboThbl, ycnyru)

1. Bpel, NPUYMHEHHBIN XU3HW, 300POBbLK MMM MMYLLECTBY MOTPeOMTENs BCREACTBUE KOHCTPYKTUBHBIX,
NMPOU3BOACTBEHHBIX, PELLENTYPHbLIX UMM MHbIX HEOJOCTaTKoB ToBapa (paboTbl, YCryru), NOANEXUT BO3MELLEHMIO B
nonHom obveme.

2. lMpaBo TpeboBaTb BO3MeLleHMS Bpeda, NPUYMHEHHOTrO BCNEeACTBME HegocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM NOTEpneBLUMM HE3aBUCMMO OT TOrO, COCTOSIT OH B [AOTOBOPHbLIX OTHOLUEHUSAX C
npoaasLOM (MCMOMTHUTENEM) UM HeT.

3. Bped, NMPUYMHEHHbIN XN3HKW, 300POBBI0 MU UMYLLECTBY MOTpebuTens, nognexut BO3MELLEHWIO, ecnu
BpeA MPUYMHEH B TEYEHUE YCTAHOBIIEHHOIO CpokKa Cry0bl MM Cpoka rogHoCTU ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OrmKeH ObiTb YyCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa Cpok CryXkbbl MM CPOK FOAHOCTU, HO OH HE YCTaHOBMEH, NMnbo noTpebutento He Obina
npegocTaBneHa nonHas 1 JoCToBepHash MHAOpMaLmMs O Cpoke CNybbl UM cpoke rogHocTu, Nnbo notpebutennb
He Obln NPOMHMOPMMPOBaAH O HEOBXOOUMBLIX OEWCTBUSAX MO UCTEYEHMU CpoKa CNyXObl MM cpoka rogHOCTU U
BO3MOXHbIX MOCNEeACTBMAX MNPU HEBLINOMHEHUW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pe3ynbTaT paboTbl) Mo
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UCTEYEHMM ITUX CPOKOB MpPEACTaBMsieT ONacHOCTb [ANS XM3HWU W 340pPOBbS, Bped MNOAMEXUT BO3MELLEHUIO
HEe3aBMCMMO OT BPEMEHU €ro NPUYNHEHMS.
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTosdwero 3akoHa M3roToBUTENb (MCMOMHUTEMbL) HE
yCcTaHoBuWM Ha ToBap (paboTy) cpok cnyxbbl, Bpea NOAMNEeXUT BO3MELLEHWNIO B CryYyae ero NpuYMHeHus B TeYeHue
OecsTn neT co OHA nepefayu ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMEHNS ToBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bped, nNpuvuvHEHHbI BCRneAcTBMe HeOOoCTaTKOB TOBapa, MOAMEXUT BO3MELLEHWIO MNPOAaBLOM MMM
n3roToBMTENEM TOBapa no BblGOpy NOTEPMEBLUENO.

Bpen, npuunHeHHbIW BCrneacTBMe  HegocTaTkoB  paboTbl MMM yCnyrn, MOAMNEXMT  BO3MELLEHMIO
NCMONMHUTENEM.

4. WsrotoBntenb (UCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BpeAd, MPUYMHEHHbIA XW3HW, 300POBbLI0 MU
umyLlecTBy notpebutenss B CBA3M C MCMNOMb30BaHMEM MartepuanoB, obopynoBaHWsi, UHCTPYMEHTOB U WHbIX
CcpeacTB, HeobxoaMMbIX AN NPOM3BOACTBA TOBAPOB (BbINOMHEHUST paboT, oka3aHusa ycrnyr), He3aBUCMMO OT TOro,
MO3BONSAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbISBUTH UX 0COObIE CBOMCTBA UMK HET.

5. UsrotoBuTene (MCNONHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, ECIM JOKAXET, YTO Bpes
NPUYUHEH BCNEACTBME HEMPeogoNiMMOM CWMbl WM HapyleHus noTpedbuTeneMm yCTaHOBMEHHbIX NpaBun
NCMNONb30BaHWs, XPaHEHWUST U TPaHCNOPTUPOBKK ToBapa (paboThbl, ycnyru).

KoHcynbTaHTlntoc: npumeyaHue.
O komneHcauun mopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 MK P®.

Cratba 15. KomneHcauns MmoparbHoOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOTpebuTento BCNeACTBME HapyLUeHUs U3rotoBuTenem (MCnomHuTenem,
NpoAaBLOM, YMNOMTHOMOYEHHOW OpraHvM3aumert Mnu ynorHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpuHUMaTenem,
nMmnopTepoM) npas noTpebuTens, NpegyCMOTPEHHbIX 3aKOHaMKU M NpaBoBbIMK aktamu Poccuinckon deagepaunn,
perynupylowmMy OTHOWeHUs B obnacTty 3awmuTbl npaB notpebutenen, NoAnexuT KOMAEHCauum npuYnHUTENem
Bpeda npu Hamu4yum ero BuHbl. Pasmep komneHcauum MopanbHOro Bpeda onpegensercs CyagoM U He 3aBucut ot
pasmepa BO3MELLEHNS UMYLLEECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauusi MmopanbHOro Bpefa ocyLecTBASeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa U

MOHeCeHHbIX noTpebuTenem yobITKOB.

CraTbsa 16. HepencTBUTENBHOCTL YCNOBMI JOrOBOPA, YLEMISALWNX NpaBa notpebutens

1. YcnoBusa [oroBopa, yWeMnswLwme npaesa notpebutens no CpaBHEHUIO C NpaBuiamMmu, YCTaHOBIEHHBIMU
3aKOHaMWU WM MHbIMW NpaBoBbIMK akTamu Poccuiickon Pepepaumm B obnacty 3awmtbl npasB noTpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCNOMHEHMS OOroBopa, yWweMnsaoLwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM nofniexaTt BO3MEeLLEHWI0 U3roToBMUTeNeM (MCnonHuTenem, NnpogasLomM) B NOANHOM obbeme.

2. 3anpewaetca obycnoenuBatb npuobpeTeHme ogHMX ToBapoB (paboTt, ycnyr) obssaTtenbHbIM
npnobpeTeHnem MHbIX TOBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHBIE NOTPEOUTENIO BCNEACTBME HAPYLLUEHUS €ro
npaBa Ha cBoboAHbIN BbiIGOp TOBapoB (paboT, ycryr), Bo3MeLlalTcsi NpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelaetcs obycrnoBnuBaTh yAOBNETBOpeHMe TpeboBaHW noTpebutenen, nNpeobsBnsieMbIX B Te4YeHue
rapaHTUAHOIO CPOKa, YCINOBUSIMU, HE CBA3aHHBIMK C HegocTaTkammn ToBapoB (paboT, ycnyr).

(ab3au BBegeH PegepanbHbIiM 3akoHOM OT 21.12.2004 N 171-$3)

3. Mpopgasey (UcnonHMTENL) He BnNpaee 0e3 cornacusi NOTPeduTens BbINOMHATL 4OMONHUTENbHbLIE PAbOThLI,
ycnyrn 3a nnaty. lMoTpebuTtenb BnpaBe oOTka3aTbCsl OT OnnaTbhl TakMx paboT (ycryr), a ecrniv OHW OnJlaveHbl,
notpebutenb BnpaBe noTpeboBaTe OT npodaBLa (MCMOMHMTENSA) BO3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE JOMNOMHUTEmNbHbIX paboT, ycnyr 3a nnaty odopMmnseTrcs npoaaBLOM
(ucnonHnTenem) B NMCbMEHHON hopme, ecnn MHoe He NpeayCMOTPEeHo dedeparbHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

CraTbs 16.1. ®opMbl 1 NOPSAOK onnaThl NpY NpoAaxe TOBapoB (BbIMONHEHWM paboT, Oka3aHWUK ycryr)
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(BBegeHa d®egepanbHbimM 3akoHOM OT 05.05.2014 N 112-03)

1. Mpopasew (ncnonHutens) obssaH obecneynTb BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycnyr) nytem
NCMNOMb30BaHWUS HAUMOHANbHbIX MMATEXHbIX WMHCTPYMEHTOB, a TakkKe HanuyHblX pacyeToB Mo Bblbopy
notpeburens.

O653aHHOCTL 06ecne4mTb BO3MOXHOCTb OnnaTthl ToBapoB (paboT, ycnyr) C UCNonNb3oBaHMEM HaLMOHaNbHbIX
NNaTexHblX WHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbl MMaTeXHbIX KapT He pacrnpocTpaHseTcs Ha
CyObEeKTOB MNpeAnpuHMMAaTEnbCKOM AEATeNbHOCTH, Bblpyyka OT peanusauuv TOBapoB (BbIMOMHeHMs paboT,
okasaHus ycnyr) 6e3 yyeta Hamora Ha [Ao6aBneHHyld CTOMMOCTb WM GanaHcoBas CTOMMOCTb aKTVMBOB
(ocTaToyHas CTOMMOCTb OCHOBHbBIX CPEACTB W HemaTtepuasbHbIX akTWBOB) KOTOPbIX 3a MpealwecTByoLni
KaneHaapHbI rof He MNpeBblllaeT npefenbHble 3HadeHus, ycTaHoBneHHble [MpaBuTensctBoM Poccuiickon
degepaumun ong MUKponpeanpuaTum.

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT NPOM3BOAMTLCA NoTpedbutenem B COOTBETCTBMM C YyKa3aHUEM
npogasua (MCnonHWUTENsl) MyTeEM pacyeToB 4Yepe3 CYObEKTOB HaUMOHANbHOM  MNMNAaTeXHOW CUCTEMB,
OCYLLECTBNAIOLMX OKasaHue nnaTexHblX YCryr B COOTBETCTBMM C 3akoHodaTenbcTBoM Poccuiickon deaepauum o
HaUMOHarnbHOW MNNAaTeXHOW CUCTEME, €CMM WHOE He YCTaHOBMEeHO deneparnbHbiMM 3akOHaMu WU UHBIMU
HOpMaTUBHbLIMU NPaBOBLIMK akTamu Poccuinckon degepaumu.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNUYHbLIMN AEHEXHbIMW CpeacTBaMu obssaTenbcTBa notTpedbutens
nepea NpoAaBLOM (MCMONHWTENEM) Mo onnarte ToBapoB (paboT, ycnyr) cYMTATCA UCMOMHEHHbIMWM B pa3mepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HanW4HblX OEHEeXHbIX cpeacTB npogasuy (MCNOMHUTENO)
nmbo nnaTexHomy areHTy (cybareHTy), ocyLlecTBRsALWEMY AeATeNIbHOCTb N0 NpUeMy nnaTexen Musndeckmx nud.

MNpn onnate ToBapoB (paboT, ycnyr) nyteMm nepesBoda npedocTaBnsieMbix noTpebuTenem HanMyHbIX
OeHeXHblX cpedcTtB 6e3 oTkpblTUs BaHKOBCKOro cyeta obssaTenbctBa noTpebuTens nepea npogaBLOM
(ncnonHMTEnem) no onnarte ToBapoB (paboT, ycryr) CYUTAKOTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCEeHMs1 noTpebutenemM HamnmuuHbIX OEHEXHbIX CPeAcTB KpeauTHOW opraHusauun nnbo
GaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCywWwecTBASWNM AeATenbHOCTb B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccunckon ®egepauum o HauMoHanNbHOM NNaTexHon cuctTeme.

Mpw onnate ToBapoB (paboT, ycnyr) nyTem nepesoda AEHEXHbIX CPeACTB B paMKax NMpuMeHsieMbix ¢opm
Ge3HannyHbIX pac4eToB obs3aTenbcTBa NoTpebutens nepeg nNpogaBLOM (MCMONHWTENeM) MO onnate ToBapoB
(paboT, ycnyr) cuntatoTca UCMONMHEHHBIMW B CyMME, YKa3aHHOW B PaCMOpPSKEHUN O NepeBoae AeHEXHbIX CPeacTB,
C MOMeHTa NOATBEPXAEHNS €ro NCMONHEeHNs obcnyxmBatoLwen NnoTpednTens KpeaMTHON opraHusaunen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
ogHoro Buaa ToBapoB (paboT, ycnyr) pasnuuyHble LeHbl B 3aBUCUMOCTM OT crnocoba ux onnartbl NOCPeACTBOM
HanWYHbIX Pac4eTOB UMK B pamMKkax NpuMeHsieMbix opM 6e3HannyHbIX pac4eToB.

5. lMNMpogasey (MCNONHWUTENbL) HECET OTBETCTBEHHOCTb 3a BO3HUKWIME Yy NoTpebutens yObITKW, Bbi3BaHHbIE
HapylweHnem TpeboBaHum nyHkTa 1 HacTosALWeN cTaTby.

Cratbsa 17. CygebHas 3awuta npas notpebutenen

1. 3awwmTa npaB noTpeduTenen ocyLecTBNsAeTCA CyaoM.

2. Vcku o 3awmte npae notpebuteneit MoryT BbiTe NpeabsBeHbl NO BbIOOPY UCTLUA B CYA, NO MECTY:

HaxoXOEHUSA OpraHuM3aumuM, a ecnu OTBETYMKOM SIBNSETCA WHAMBMAYaNbHBIN NpegnpuHUMartenb, - €ero
XUTENbLCTBA;

XWUTenbCTBa UM NpebbiBaHUst UCTUA;

3aKNIOYEHMS UNN UCTIOSNTHEHNST OrOBOpA.

Ecnu nck kK opraHusaumm BelTEKaeT U3 AEATENBHOCTU ee hunmnana unu NnpeacTaBUTeNbCTBa, OH MOXET ObiTh
npeabsBIieH B Cya N0 MECTY HaXOXAEeHUsI ee hounuana unm npeacTaBUTENbCTBA.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNMoTpebuTenu, uHble UCTUbI NO UCKaM, CBA3aHHbIM C HapylleHnem npae notpebuteneit, ocBoboXaaoTCS
OT ynnaTbl rOCyAapCTBEHHON NOLUSMHBbI B COOTBETCTBMM C 3aKOHOA4ATeENbCTBOM Poccuickon depepauyum o Hanorax
n cbopax.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. SALLUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NMOTPEBUTENAM
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Cratba 18. [NpaBa noTpebutens npu obHapy>xeHUn B TOBape HeAOCTaTKOB
(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyyae obHapyxeHnss B TOBape He4OCTATKOB, €CN OHY He Bbinn OroBOpeHbl NPOAaBLOM,
no ceoemy BbIGOpyY Brnpage:

notpeboBaTb 3aMeHbl Ha TOBap 3TON XXe Mapku (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKkoW e ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
rnepepacyeToM MOKYMHOW LIEHbI;

notpeboBaTb COpa3MepPHOro yMeHbLUEHNS MOKYMHOW LIEHbI;

notpeboBaTte HeszamennuTenbHOro 6e3BO3ME3QHOr0 YCTPaHEHVUs HeJOCTaTKOB TOBapa WNM BO3MELLEHWS
pacxo4oB Ha Mx ucnpasneHne noTpebutenem nnu TpeTbUM NULOM;

OoTKasaTbCs OT WUCMOMHEHWs JoroeBopa Kynnu-npogaxu m notpeboBaTb BO3BpaTa ynnadYeHHOM 3a ToBap
cymmbl. Mo TpeboBaHMo NpoaasLa 1 3a ero cyeT NOTpedbuTens AOMKEH BO3BpaTUTbL TOBApP C HegOoCTaTKamu.

Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNeACTBME MNpodaXu ToBapa HeHaanexawlero kavecrtBa. YObITKM BO3MELLAlOTCA B CPOKW, YCTAHOBIEHHbIE
HacTosALWwMM 3aKOHOM ANs YAOBNEeTBOPEHUS COOTBETCTBYOLWMUX TpeboBaHmn notpeburtens.

B OTHOLIEHMN TEXHWYECKM CMOXHOro ToBapa MoTpebuTtens B criydyae oOHapyXeHWst B HEM HeOOCTaTKOB
BrpaBe OTKa3aTbCHA OT UCMOSIHEHUS AOroBopa Kynnu-npogaxu M notpeboBaTb BO3Bparta YniavyeHHOW 3a Takow
TOBap CyMMbl b0 NpeabsBuTb TpeboBaHWE O ero 3ameHe Ha ToBap 3TOW Xe Mapku (MO4enu, apTuKyrna) unu Ha
TakoM e ToBap APYron Mapku (Mogenu, apTuKkyna) C COOTBETCTBYHLUMM nepepacyeToM MOKYMHOW LeHbl B
TeyeHne NATHagLUaTV OHEN CO AHA nepegayn notpedbutento Takoro ToBapa. [1o ncredeHmn aToro cpoka ykasaHHble
TpeboBaHWA NnoanexaT yaoBNeTBOPEHMIO B OAHOM U3 CNEeAYOLWMX CyYaes:

obHapyxeHune CyLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLLeHMe YCTaHOBIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHNs He4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHWsl ToBapa B TEYEHWE KaKOOro roga rapaHTUAHONO Cpoka B COBOKYMHOCTU
bonee 4Yem TpuauaTb gHEWN BCNEACTBME HEOOQHOKPATHOMO YCTPaAHEHUS ero pasnuyHbiX HE4OCTaTKOB.

[MepedeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpaButenbctBoM Poccuiickon ®epepaumn.

(n. 1 B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NMyHKTe 1 HACTOSILLEN CTaTbW, NPeabsBNATCA NoTpedbutenem npogasuy nnbo
YMNOSTHOMOYEHHOW OpraHmn3auum Unv ynosiHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTento.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpegbsBUTb TpeboBaHWsA, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTOsILLLEN CTaTbW, M3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHu3auum Unu ynosIHOMOYEHHOMY WHAMBUAOYyaNbHOMY
npeanpuvHUMaTernto, UMnopTepy.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHns atnx tpeboBaHun noTpebutens BnpaBe BO3BPaATUTb U3FOTOBUTESNIO UK UMMNOPTEPY
TOBap HeHagnexallero kayectsa n notpebosaTtb BO3BpaTa ynravyeHHOM 3a HEro CyMMbl.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTpaTtun cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBUE Yy NOTPEOUTENS KAaCCOBOrO MM TOBApHOro Yeka nNnbo MHOro LOKYMEHTa, YAOCTOBEPSHOLLMX
hakT 1 ycnoBusl MOKYMKN TOBapa, He ABNSIETCA OCHOBAHMEM A1 OTKa3a B YAOBNETBOPEHUN ero TpeboBaHUN.

MpogaBey (M3roToBUTEMbL), YMONTHOMOYEHHAs OpraHu3auMs WNu  YNONHOMOYEHHbI  MHAMBMAYaNbHBIN
npegnpvHumMaTens, uMnopTep 06s3aHbl NPUHATL TOBap HeHagnexallero kavyectsa y noTpedbuTtens um B cnydae
Heob6X04MMOCTIN MPOBECTM MPOBEPKY KadecTBa ToBapa. [oTpebuTtens BnpaBe yyacTBoBaTb B MPOBEPKE KayecTBa
TOBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa O npuuMHax BO3HMKHOBEHMSI HEeOOCTATKOB ToBapa MpogaBel (M3roToBUTENb),
YMOMIHOMOYEHHasl OpraHu3auus Unmn ynosTHOMOYEHHbIN UHOMBUAYANbHbBIA NpegnpuHuMartens, MMnopTep obs3aHbl
NMPOBECTM 3KCNEPTU3y TOBapa 3a CBOW CYET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBIEHHbIE CTATbSMM
20, 21 wn 22 Hactoswero 3akoHa fAns yOooOBNETBOPEHUS COOTBETCTBYHLMX TpeboBaHui noTpebutens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb NPV MNPOBEAEHUM 3KCNEpTM3bl TOBapa W B Crlydae Hecornacuss c ee
pe3ynbTaTtamMu OCMOPUTL 3aKIYeHNe Takon aKcnepTusbl B cyaebHoM nopsaake.

(B peq. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-03)
Ecnn B pesynbtaTe aKcnepTusbl ToBapa YCTaHOBMEHO, YTO €ro HegocTaTku BO3HWKIM  BCReacTBue
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obCcToATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoaasel, (M3roToBUTENb), NOTpebuTens 06s3aH BO3MECTUTL NpoaaBLy
(n3roToBMTENMIO), YNOMHOMOYEHHON OpraHu3aumm unuv ynosiHoOMOYEeHHOMY MHAMBUAYyanbHOMY NpeanpuHMMaTento,
UMNopTepy pacxodbl Ha NPOBEAEHME SKCNEepPTU3bl, a Takke CBA3aHHbIE C ee NpoBeAeHUEM pacxodbl Ha XpaHeHune
W TPaHCNOPTMPOBKY TOBapa.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MNpogasey (M3roTOBMTENb), YMNONIHOMOYEHHAsA OpPraHu3auusi WM YNONMHOMOYEHHbIA WHAMBUAYANbHbIV
npegnpvHuMaTenb, UMNOpPTep OTBeYaeT 3a HeJoCTaTKM ToBapa, Ha KOTOPbIA HEe YCTAHOBIIEH FapaHTUNHBINA CPOK,
ecnu notTpebutens AokaxeT, YTO OHW BO3HMKNW A0 Nepefadv ToBapa noTpeduTento nnm no npudmMHam, BO3HMKLLUM
00 3TOro MOMEHTa.

(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUWHLIA CPOK, npogasel (M3roTOBUTENb),
YMOMHOMOYEHHas opraHn3aunst Unu ynonHOMOYEHHbIN MHAMBUAYAlbHbIN NpeanpuHuMaTens, UMNOPTEP OTBeYaeT
3a HegoCTaTKM TOBapa, eCrnv He JOKaXeT, YTO OHWM BO3HWKNM Nocre nepegayn toBapa notpebutento Bcneacraue
HapyLleHus noTpebutenem npasun UCNOMb30BaHUA, XpaHEHUS MU TPAHCNOPTUPOBKM TOBapa, AENCTBUMA TPETbUX
Ay nnu HeNPeoaoIMMON CUbl.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®eaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

7. JoctaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bonee nATU KNorpamMoB A1 PEMOHTA, YLEHKH,
3ameHbl M (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBAAIOTCA CuIlaMu M 3a CYeT npojasua (M3roToBUTENS,
YMNONTHOMOYEHHOW OpraHM3aummM Wnu YNorHOMOYEHHOrOo WHAMBWAYaNbHOrO npeanpuHumartensi, uMmnoprtepa). B
cry4ae HEMUCMNONHEHUs [OaHHOW 00s3aHHOCTW, a TakKke Mpu  OTCYTCTBMM npojaBua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHu3auMn Wnu YnorIHOMOYEHHOrO MHAWBMAYaNbHOrO nNpeanpuHMMaTens, uMnoprtepa) B
MecTe HaxoxgeHus noTpebutens pocrtaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBNATLCS
notpebutenem. lpu aTOoM npogasel (M3roTOBUTEMb, YMNOMHOMOYEHHAA OpraHvM3auus WM yYrnorHOMOYEHHbIN
WHAMBMAOYanNbHBIA NpeanpuHMMaTens, umnopTtep) obs3aH BO3MECTUTb NOTPebuTento pacxodbl, CBA3a@HHbIE C
OO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 19. Cpoku npeabsiBreHus notpebntenem TpeboBaHnin B OTHOLLEHUM HeJOCTaTKOB TOBapa

1. MNoTpebutenb BnpaBe NpegbaABUTL NPEAYCMOTPEHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENO, YMONTHOMOYEHHOW OpraHu3auun WAM  YNOSIHOMOYEHHOMY  MHAMBMOYANbHOMY
npegnpvHUMaTento, WMMMOPTEPY) B OTHOLIEHUW HEOOCTATKOB TOBapa, €CnM OHM OOHapyXeHbl B TeyeHue
rapaHTUMINHOIO CPOKa MM CpokKa rogHOCTM.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHMM TOBaApOB, Ha KOTOPblIE rapaHTUMHbIE CPOKU WU CPOKM TFOOHOCTU HE YCTaHOBIIEHbI,
notpebutens BnpaBe nNpeabsBUTb yKasdaHHble TpeboBaHWs, ecnn HeJoCTaTku TOBapoB OOHapyXeHbl B pa3yMHbI
CpOK, HO B npefenax AByX NeT CO [HA nepedadyn ux notpebutento, ecnu 6Gonee pnuTenbHbIE CPOKUM He
YCTaHOBMEHbI 3aKOHOM WX AOrOBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUMHBLIA CPOK TOBapa, a TakkKe CPOK ero cnyxbbl ucuMcnseTcda co AHA nepedadv ToBapa
noTpebuTtento, ecnu MHOe He NPeaycMOTPEeHO OOoroBopoM. Ecnn geHb nepefayv yCTaHOBUTH HEBO3MOXHO, 3TU
CPOKM UCHMCASIOTCA CO AHSA U3roTOBIEHNS ToBapa.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBW, ofeXxabl U MPOYMX) 3TU CPOKM MCUMCHSIKOTCS C MOMEHTa HacTyMneHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HAaCTYMNMNEHNs KOTOPOro onpeaenseTcs COOTBETCTBEHHO cyObekTammn Poccuickon
depepaumm ncxoas U3 KIIMMaTUYECKMX YCIOBUN MeCTa HaxOoXAeHMs notpedurtenen.

Mpu npogaxe ToBapoB Mo obpasuam, Mo MoYTe, a TakKe B Cryyasx, ecrii MOMEHT 3ak/lo4eHns 4OoroBopa
Kynnu-npogaxu M MOMEHT nepefauynm ToBapa noTtpeduTento He COoBnagatoT, 3TM CPOKU UCUHUCHIAKOTCA CO OHS
OOCTaBku ToBapa noTpebutento. Ecnn notpebutenb nuweH BO3MOXHOCTU MCMOSMb30BaTb TOBAp BCEACTBME
0bCTOATENBLCTB, 3aBUCALWMX OT MpodaBLa (B YacTHOCTM, TOBap HyXOaeTca B chneuunanbHOW YCTaHOBKE,
NOAKIIOYEHUN NN cOopke, B HEM UMEKOTCSt HEQOCTaTKWN), rAPaHTUIHBLIN CPOK HE TEYET A0 YCTpPaHEHUs! MPoaaBLIOM
Takmx obcroaTenscTB. Ecnu geHb [ocTaBKku, YCTAHOBKM, NMOAKMOYEHUS, COOpkU ToBapa, YCTPaHeHUs 3aBUCSILLNX
OT npoAasua obCcToATeNnbLCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTEND HE MOXET UCMOMb30BaThb TOBAP MO Ha3HAYEeHMIO,
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onpenenuTb HEBO3MOXHO, 3TU CPOKN UCHUCNSAIOTCHA CO HS 3aKIYEeHUs OroBopa Kynnm-npoaaxu.
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - degepaneHbit 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTK ToBapa onpeaensaeTcsd nepuogom, MCHUCNSEMbIM CO OHSI M3roTOBMEHUS ToBapa, B TeYeHune
KOTOPOro OH MpUrodeH K MWCMOMb30BaHWIO, WNW [JaToW, [0 HaCTynfneHuss KOTOpPOW ToBap MpuUrogeH K
NCMONb30BaHuIo.

MpoJomKNTENBLHOCTL CpOKa FOAHOCTM TOBapa AOfKHa COOTBETCTBOBATb 00sA3aTenbHbIM TpeboBaHMAM K
6e3onacHocTy ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNapaHTuHbIE CPOKM MOTYT yCTaHaBNMBATbLCSA Ha KOMMMEKTYOLWNE U3OENUSA U COCTaBHbIE YAaCTU OCHOBHOTO
ToBapa. [apaHTUiHbIE CPOKM Ha KOMMIIEKTYIOLMNE U3OENNS U COCTaBHbIE YacTU UCHUCHIAIOTCA B TOM Xe Mopsake,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

[[@apaHTUNHbIE CPOKM Ha KOMMMEKTyKLue u3genus M COoCTaBHble 4acTu ToBapa CUMTAlTCA pPaBHbIMU
rapaHTMMHOMY CpPOKY Ha OCHOBHOE Wu3genue, ecrnv WMHOe He YCTaHOBNeHo aoroBopoMm. B cnyyae, ecnu Ha
KOMMMEKTyoLee usgenue m CoCTaBHYO 4YacTb TOBapa B [OroBOope YCTAHOBMEH rapaHTUMHLIA CPOK MeEHbLUENn
NPOAOIMPKUTENBHOCTM, YEeM TrapaHTUMHBLIA CPOK Ha OCHOBHOE W3gdenve, noTpebutens BrnpaBe NpPeabsiBUTb
TpeboBaHWs, CBs3aHHbIE C HeOoCTaTkaMu KOMMIEKTYIOLWEro M3denusa u COCTaBHOM 4acTu TOBapa, npu ux
obHapyXeHun B TeYEHNE rapaHTURHOIO Cpoka Ha OCHOBHOE M3aenne, ecriv MHOe He MPeayCMOTPEHO JOTOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylowee usgenve ycTaHOBMEH rapaHTUMWHBIN CPOK Gonbluelt MpogoSKUTENBHOCTH, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BNpaBe NpeabaBuTb TPeOOBaHUS B OTHOLLIEHUM HEOOCTATKOB
ToBapa npuv yCroBuU, YTO HEOCTATKM KOMMIEKTYIOLLEro u3genusi oOGHapyXeHbl B TEYEHME rapaHTUAHOTO CpoKa Ha
3TO U3genve, He3aBNCUMO OT UCTEYEHMUS FTaPaHTUIAHOTO CPOKa Ha OCHOBHOM TOBap.

4. CpoKku, ykasaHHble B HAcTosLLen cTaTbe, JOBOASTCS A0 CBeAeHus notpeburtens B nHgopmawmm o ToBape,
npeaocTaBnsieMon notTpebutento B cCOOTBETCTBMM CO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasx, korga npeayCMOTPEHHbI OOroBOPOM rapaHTUMHBIN CPOK COCTaBNseT MeHee ABYyX feT U1
HeJocTaTkM ToBapa OOHapyXeHbl NOTpebuTenemM NO UCTEYEHMM FapaHTUMHONO Cpoka, HO B Mpedenax ABYX NeT,
notpebutenb BrpaBe MNpeabsBUTb MNpoAaBLy (M3roToBuTentd) TpeboBaHUA, NpefyCMOTPeHHble cTaTtben 18
HacTosilero 3akoHa, ecrny JOKaXeT, YTO HeJoCTaTKy ToBapa BO3HWKIM 4O ero rnepefadu notpebutento unm no
npuyMHam, BO3HMKLLIMM 4O 9TOFO MOMEHTA.

(n. 5 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnydyae BbISIBNEHMS CYLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTEMO (YMONTHOMOYEHHOW OpraHvM3auuy UM ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHve o 6€3B03ME3OHOM YCTPAHEHUN TaKUX HEOOCTATKOB, ECIN LOKAXET, YTO OHU BO3HWKIM OO
nepeagayun ToBapa noTpeduTento unm no NpUYMHam, BO3HMKLLMM OO STOr0 MOMEHTA. YKa3aHHOe TpeboBaHne MoxeT
ObITb NPeabsIBNEHO, €CNN HeJocTaTkm ToBapa obHapyXXeHbl MO UCTEYEHUU OBYX NEeT CO AHSA nepedayun Toeapa
noTpebuTento, B TeYeHNe YyCTaHOBMEHHOIO Ha TOBap Cpoka Crnyxbbl UM B TeYEeHMEe OeCATU NET CO AHS nepeaayu
TOBapa NoTpebuTento B criyyae HeyCTaHOBIEHUSA CpoKa Cnyx0Obl. Ecnu ykasaHHoe TpeboBaHme He ya0BNeTBOPEHO
B TeYeHue ABaguaTtu OHEN CO OHA ero npegbsaABneHus notpebutenem nnm obHapy>KeHHbI UM HeAOCTaToOK ToBapa
ABMNsieTCs HeyCcTpaHNMbIM, NoTpebuTenb No cBoeMy BbIGOpY BnpaBe NpeabsBUTb M3rOTOBUTENIO (YNONTHOMOYEHHOWN
opraHu3aumm  wnu  YNoriHOMOYEHHOMY  WHAMBWAYanNbHOMY  NPEeAnpUHMMATEnto,  MMMNOpPTepy)  WHble
npenycMoTpeHHble NMyHKTOM 3 cTaTbi 18 HacToswero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap U3roTOBUTENHO
(ynmONHOMOYEHHON OpraHM3auuM Unm yYnosiHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTENo, UMMopTepy) M
notpeboBaTb Bo3BpaTa yniayeHHOW AEHEXHON CYMMbI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbsa 20. YcTpaHeHue HegoCcTaTkoB TOBapa U3rotosuTenem (NpoaasLoMm, YNONHOMOYEHHOW OpraHm3aumen
UNN yNONTHOMOYEHHbIM MHAMBUAYANbHBIM NPeAnpUHUMaTEnem, UMNopTEPOM)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeQoCTaTKoOB ToBapa He onpeaesieH B MMCbMEHHOM hopMe CornalleHMeM CTOPOH,
3TV HEOOoCTaTKU [OOIMKHbl OblTb YCTpaHEHbl M3roToBWTENeM (MPoAaBLOM, YNOMHOMOYEHHOW opraHusauven unu
YNONHOMOYEHHBIM ~ UHAMBUAYANbHBIM  NpeanpuHMMaTeneM, WMMOPTEPOM) He3aMefnuTenbHO, TO €CTb B
MUHUManbHbIA CPOK, 06BEKTUBHO HEOGXOAUMBIN NSt UX YCTPaHEHWs C y4eTOM OGLIYHO NpUMeHsieMoro crocoba.
Cpok ycTpaHeHWsi HelOCTaTKOB TOBapa, ornpefensieMblii B MMCbMEHHON (hopMe cornalleHMeM CTOPOH, He MOXeT
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npeBbILaTb COPOK NATb OHEN.

B cnyyae, ecnn BO BpemMsi yCTpaHeHWs HeOOCTATKOB ToBapa CTaHeT OYeBUAHbIM, YTO OHUM He OyayT
yCTpaHeHbl B ONpeAeneHHbIn cornalleHnem CTOPOH CPOK, CTOPOHbI MOMYT 3aKMUYUTb CornalleHme 0 HOBOM CpokKe
yCTpaHeHus1 HeJoCTaTKoB, ToBapa. [1pu 9ToM OTCYTCTBME HEOOXOAMMBIX ANs YCTPaHEeHUs HeAoCTaTKoB ToBapa
3anacHbIX 4acteyn (getanen, maTepuanos), obopynoBaHus MM NOAOGHbIE MPUYMHBI HE SABMASIOTCSA OCHOBAHWEM
ONSl 3aKMOYEHNs COrnalleHnss O TakoM HOBOM CpOKe M He 0ocBODOOXAalT OT OTBETCTBEHHOCTW 3a HapylUeHue
CpoOKa, onpefeneHHoro cornalleHnemM CTOPOH NepBOHaYvasibHO.

(n. 1 B pea. PeapepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOWweHnM TOBapoB ANMTENBHOrO MOMb30BaHWS M3rOTOBUTENb, NpodaBel, NMOO YNONMHOMOYEHHas
opraHu3aums unm  YNosIHOMOYEHHbI  WHAOMBWAYanbHbIA  NpeanpuHuMatens o6s3aHbl Npyu  NpegbsBieHun
notpebutenem ykasaHHOro TpeboBaHWsi B TPeXOHEBHbIN CPpok 6e3BO3Me3qHO MpefocTaBuTb MOTpebuTento Ha
nepvoa pemMoHTa ToBap ANUTENbHOrO MOMb30BaHMs, obnagaromn 3TUMKU Xe OCHOBHbIMW NOTPEBUTENbCKUMU
cBonctBamu, obecnedmB AocTaBKy 3a CBOW c4yeT. [lepedeHb TOBApOB ANUTENBHOMO MOMb30BaHWUSA, Ha KOTOpPble
yKkasaHHoe TpeboBaHme He pacnpocTpaHdaeTcs, ycTaHaBnmBaeTcs [NpasutensctsomM Poccuickon depepaumm.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWst HeOOCTaTKOB TOBapa rapaHTUMHBLIM CPOK Ha HEro npoasieBaeTcsl Ha nepuopg, B
TeYeHVEe KOTOPOro TOBap He UCNONb30BariCs. YKaszaHHbIN Nepuoa NCHUCNAETCH CO AHSA obpalleHua noTpebutens ¢
TpeboBaHneM 006 ycTpaHeHMM HeLOCTATKOB TOBapa AO [HA BblayuM ero no OKOHYaHuMu pemoHTa. [pu Bbligaye
ToBapa Wu3roToButenb (NPoAaBeL, YMONHOMOYEHHas OpraHuM3auus WM YNONHOMOYEHHbIA WHAUBUOYATbHbIN
npegnpvHumaTens, nMnopTep) 06s3aH NpefocTaBUTb B MUCbMEHHOW dhopme noTpedutento uHdopmaumio o gate
obpalleHnsi notpedbutens c TpeboBaHveM 06 ycCTpaHeHWM OOHapyXEeHHbIX MM HeJocTaTkoB ToBapa, O Aare
nepegayn ToBapa notpebutenem Anst yctpaHeHUs HE4OCTaTKOB TOBapa, O JaTe yCTpPaHeHWst HeJoCTaTKoB ToBapa
C MX onucaHueM, 06 WCMoMb30BaHHbLIX 3anacHbIX 4acTax (geTansx, matepvanax) u o garte Bblgadum ToBapa
noTpebuTento No OKOHYaHUM YCTPaHEHMS HEQOCTATKOB ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. MNpwn ycTpaHeHNN HeOOCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro u3genus nnm cocTaBHOM
YacTU OCHOBHOIO M3AENUA, Ha KOTOPblE YCTaHOBMNEHbI rApaHTUNHBIE CPOKM, HA HOBbIE KOMMMEKTyoLWee nusgenve
WU COCTaBHYHK YaCTb OCHOBHOIO M34enusi yCTaHaBNMBAETCS rapaHTUHbIN CPOK TOW XXe NPOSOIDKUTENBHOCTH, YTO
N Ha 3aMEeHEeHHble KOMMIEKTYyKLlee u3genve WM COCTaBHYKD YacTb OCHOBHOMO W3AEnusl, €Cnv WHOEe He
NpegycMOTPEHO OOrOBOPOM, WM FapaHTUAHBIA CPOK MCHUCIIAIETCA CO OHSI BbliAayn NoTpebuTento 3Toro toBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbs 21. 3aMeHa ToBapa HeHagexallero kayecTea

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa U npeabsBneHns TpeboBaHus O ero 3ameHe
npogaBseL,  (M3roTOBWUTENb,  YMOSIHOMOYEHHAst OpraHu3auusi WM YMOSIHOMOYEHHbI  MHOUBUAYambHbI
npeanpuHumartens, MMmnopTep) obss3aH 3amMeHUTb TakoW TOBap B TEYEHME CeMU OHEeW CO AHS npeabsBreHus
ykasaHHoro TpeboBaHus notpebuTtenem, a npu HeobXOAMMOCTM OOMONHUTENbHOW NPOBEPKM KayecTBa TaKoro
TOBapa MpoAaBLOM (M3roTOBUTENEM, YNOSIHOMOYEHHOW OpraHu3aumen Unu ynoriHOMOYEHHbIM MHAUBUAYaNbHbLIM
npeanpvHumarteneM, MMNOpPTEPOM) - B TedeHne ABaauaTu AHel Co AHSA NpeabsaBieHnst ykasaHHoro TpeboBaHus.

Ecnu y npogasua (M3rotoBuTens, YNOMHOMOYEHHON OpraHn3aumMm Unm ynosiHoOMOYeHHOro MHANBUAYanbHOro
npeanpuHumarens, umrnopTepa) B MOMEHT npeabaBneHns TpeboBaHns OTCYTCTBYeT HeOOXoOWMbIN ANst 3aMeHbl
ToBap, 3aMeHa forkHa OblTb NpoBedeHa B TeYeHNe Mecsaua Co AHS NpeabsBneHns Takoro TpeboBaHus.

B painoHax KpanHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue noTpebutens o 3ameHe
TOBapa MNOANEXWUT YLOBMETBOPEHWIO MO €ro 3asiBNiEHMI0 B CPOK, HeoOXoauMbI Ansi ovepenHOn OOCTaBKu
COOTBETCTBYHOLLLETO TOBapa B 3TW paWioHbl, B Crly4yae OTCYTCTBMS Yy npoAasua (M3rotoBuTens, YNorHOMOYEHHOM
opraHuMsaumMm unyM ynosHOMOYEHHOrO WHAMBMAYaNbHOro npeanpuHMMaTtens, umnoptepa) HeobxoauMMmoro Ans
3aMeHbl TOBapa Ha AeHb NPeabsBEHNs ykasaHHOro TpeboBaHus.

Ecnn gns 3amenbl TOBapa Tpebyetcs 6Gonee cemu gHen, no TpebosaHumio noTpebutens npogasey
(n3roToBUTEND NMBO YNONMHOMOYEHHAs OpraHM3aumns UM ynosiHOMOYEHHbIA MHOAUBWUAYanNbHbIA NPeANnPUHUMAaTENb)
B TeYeHve Tpex AHel Co OHs npeabsBreHns TpeboBaHna o 3ameHe ToBapa o0bs3aH 6e3B03mMe3qHO NpeaocTaBUTb
noTpebutenio BO BpeMeHHOe Nosfib30BaHWe Ha Mepuog 3amMeHbl ToBap ANMTENbHOro nofb3oBaHus, obnagatowwnii
3TUMM X€ OCHOBHbIMU NOTPEOUTENBCKMMU CBOMCTBaMM, 06ecneyvmB ero JOCTaBKy 3a CBOW cyeT. OTO MpaBumo He
pacnpocTpaHsaeTCcs Ha ToBapbl, NepeyeHb KOTOPbIX OnpeaensieTcs B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
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HacTosdLero 3akoHa.
(B peq. ®PenepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kKa4ecTsa OOMmkKeH OblTb 3aMEHEH Ha HOBbLIM TOBap, TO €CTb Ha TOBap, He ObIBLLNIA
B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUIHbIN CPOK UCHMCMSIETCS 3aHOBO CO OHS Nepefayv ToBapa notpebutento.

CraTtbsi 22. CpoKkM yAOBNETBOPEHMUS OTAENbHbIX TPEGOBaHWIA NOTpebuTens
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUN pacXOAoB
Ha ucnpaBneHne HeaoCTaTKOB ToBapa noTpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe YnnayeHHou 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLleHUW YObITKOB, NMPUYMHEHHbIX MNOTpebutento BcneacTeme
npogaxu ToBapa HeHaanexawero kadectsa nubo npegocTaBneHMst HeHaanexailen uHdopmaumm o ToBape,
noanexat yoOBNeTBOPEHUIO NPOoAaBLIOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHm3auven unu ynosiHoMOYeHHbIM
WHOUBMAYyanNbHbIM NpegnpuHUMaTenem, WMMNOPTEPOM) B TeYeHWe [ecATM [HEW CO [HA NpeabsBneHust
cooTBeTCcTBYytoLLEero TpeboBaHms.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Cratbss 23. OTBeTCTBEHHOCTb nNpojaBua  (M3rOTOBUTENS,  YMNOJNIHOMOYEHHOW  OpraHuMsauumM  unu
YNOSTHOMOYEHHOIO MHAMBUAYaNbHOMO MpeanpuHUMaTens, UMnopTepa) 3a MPOCPOYKY BbINOMHEHUS TpeGoBaHui
notpedurens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npegycMoTpeHHbiX ctaTbammn 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEeHMe (3agepXKKy BbINOMHEHUs1) TpeboBaHusa noTpebuTens o NpefocTaBneHUn eMy Ha nepuog pemoHTa
(3ameHbl) aHanorm4yHoro ToBapa npogasel, (M3roToBUTENb, YNONHOMOYEHHAs opraHu3aums Unm yrnonHOMOYEHHbIN
WHAMBUAYaNbHBIA NpeanpyHuMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLLeHWs, ynnadmsaeT notpeburtento 3a
KaxKObl AeHb MPOCPOYKN HEYCTOMKY (MeHo) B pa3mepe O4HOro NpoLeHTa LeHbl ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcs, UCXoas M3 ero LeHbl, CylecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
noTpebutensa AoMKHO ObiNo GbITb YAOBMETBOPEHO NPOAABLOM (M3roToBUTENEM, YNONIHOMOYEHHOW opraHm3auunen
WM YNOMIHOMOYEHHbIM  WMHAMBWAYamNbHbIM  MpeAanpuHUMaTreneM, UMMNOpTepoM), B AeHb [06pPOBOMLHOMO
YOOBMEeTBOPeHNs Takoro TpeboBaHUs unu B [deHb BblHeCeHWs cygebHoro pelueHus, ecnu TpeboBaHue
A0OpOBOMLHO YAOBNETBOPEHO HE BbINO.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwi noTtpebutens B CPOKW, NPedyCMOTpeHHble ctatbamu 20 - 22
HacTosiwero 3akoHa, noTpebuTens BNpase Mo cBOeMy BbIOOPY NpeabsABUTb MHble TPeboBaHUSA, YCTaHOBMNEHHbIE
ctaTben 18 HacToswero 3akoHa.

CraTtbs 23.1. MNocneacTensa HapyLLeHWs NPoAaBLOM Cpoka nepeaayn npeaBapuTeEnbHO OnnavyeHHoro Topapa
notpeburento

(BBegeHa depgepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npegycMmaTpvBaowmin 06893aHHOCTb NoTpebutens npegBapuTernbHO OnNnaTuTb
TOBap, JOIMKEH COAepXaTb YCIoBME O CPOKe nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnu npogasel, NofyvyvMBLUWMK CYMMY NpeaBapuUTenbHOM onnaTthl B onpegeneHHoOM JOroBopoM
Kynnu-npogaxwu pasmepe, He UcnonHun ob6a3aHHOCTb NO Nnepegade ToBapa NoTpebuTenio B yCTaHOBMEHHbIN TakuM
[OroBOPOM CPOK, NOTpedbuTenb No cBoeEMY BbIOOPY BNpaee NoTpeboBaTh:

nepegayun onnavyeHHoro Tosapa B YCTAHOBMEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuUTensHoOn onnaTtbl ToBapa, He nepeaaHHoro NpoaasLIOM.

Mpu aTom noTpebutens BnpaBe NOTpebOOBaTb TakkKe MOSHOMO BO3MELLEHUS YObITKOB, MPUYUMHEHHBIX eMy
BCreaCcTBME HapyLLleHUs YCTaHOBMIEHHOro [JOroBOpPOM KYNnU-Npodaxu Ccpoka nepefavv npeasaputernbHO
onrayeHHOro ToBapa.

KOHCy"bTaHT"nl'OC www.consultant.ru Crpanuua 16 n3 29

HafeXXHasa npaBoBan noaAepXXka



3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIn0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 03.09.2014
(c w3M. n gon., BcTyn. B cuny ¢ 01.07.2014)

3. B cnyyae HapyleHus yCcTaHOBNEHHOrO AOroBOPOM KYNiWM-NpoAaxu cpoka nepedayn npensaputenbHO
OonnayYeHHOro ToBapa noTpedutento npogasel, ynnadnBaeT eMy 3a Kaxabll AeHb NPOCPOYKN HEYCTOWKY (MeHn) B
pas3Mepe MOfoBMHbI NPOLEHTa CyMMbl NpeABapuTenbHOM onnaTtbl ToBapa.

HeycTonka (neHn) B3bICKMBaAeTCA CO [HS, Korga Mo [AOroBopy Kynnu-npogaxu nepefada ToBapa
notpeburtento pormkHa 6bina ObiTb OCyllecTBneHa, A0 OHA nepefadn ToBapa noTpedbutento unu Ao AHS
yAoBrneTBopeHus TpeboBaHusi noTpebutens o Bo3BpaTe eMy NpeaBapuTENbHO YNia4eHHOW UM CYMMbI.

Cymma B3bICKaHHOW MNOTpebuTeneM HEeyCTOWKM (MeHW) He MOXET MpeBbiaTb CyMMY NpeaBapuUTErbHON
onnarbl ToBapa.

4. TpeboBaHusi NoTpebuTens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl M O MOSTHOM BO3MELLEHUN YObITKOB
noanexaT yOoBMEeTBOPEHWIO NPOAaBLOM B TeYeHue [ecATW OHEeW CO OHA MNpPeabsBIEeHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YCTaHOBMEHHbIE MYHKTOM 2 HACcTosWeW cTaTtbW, He noanexart
YAOBNETBOPEHMIO, €CMNY NPOoAaBeL, AOKaXeT, YTO HapyLlUeHWe CPOKOB nepepayn notpebutento npeaBapuTenbHO
OnnaYyeHHOro ToBapa NpoM3oLLIIo BCNEACTBUE HENPEOAONIMMON CUMbl NN NO BUHE NOTpebuTens.

Crtatba 24. PacueTbl ¢ noTpebuTtenem B crniydyae npuobpeTteHns uM ToBapa HeHagnexallero kayectaa

1. Mpun 3ameHe ToBapa HeHagnexallero kavyectBa Ha TOBap 3TOM Xe Mapku (3Tux xe mMogenu u (Mnm)
apTuKyna) nepepacyeT LeHbl ToBapa He Npou3BOAUTCS.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. MNpun 3ameHe ToBapa HeHajAsexallero KayecTsa Ha TakoW >xe ToBap APYron Mapku (Mogenu, apTukyna) B
criyyae, ecnv LeHa ToBapa, nognexallero 3aameHe, Huxe LieHbl ToBapa, NpeaoCcTaBneHHOro B3ameH, notpeburens
AOIDKEH JonnatuTb pasHUUy B LieHax; B crydae, ecnu ueHa ToBapa, noanexalliero 3aMmeHe, Bbille LieHbl ToBapa,
nNpegoCcTaBneHHOro B3aMeH, pasHuua B LeHax BbinnadymsBaetcs notpebutento. LleHa ToBapa, nognexawero
3ameHe, onpegenseTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpebosaHne noTpebuTtens He YAOBNETBOPEHO
nNpoaaBLOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepefaBaemMoro B3aMeH ToBapa OMNpedensioTcs Ha MOMEHT
BblHECEHUS CyOOM peLleHus O 3aMeHe ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npegbsaBneHuns notpebutenem TpeboBaHUS O COPasMEPHOM YMEHbLUEHWM MOKYNMHOM LieHbl
TOBapa B pacyeT MPUHMMAaETCs LeHa ToBapa Ha MOMEHT npeabsBreHus notpebutenem tpeboBaHus o6 yueHke
Wn1, ecnn OHO OO0OpPOBOMIbHO HEe YOOBMNETBOPEHO, HA MOMEHT BblHECEHWS CyQOM peLUeHWs O copa3MepHOM
YMEHbLUEHWN MOKYNHOM LieHbl.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Npw Bo3BpaTe ToBapa HeHaAexallero kayectsa noTpebutens Bnpase TpeboBaTb BO3MELLEHUS PasHULLbI
Mexgy UeHoW ToBapa, YCTAHOBNEHHOW [OrOBOPOM, M LEHOW COOTBETCTBYKOLEro TOoBapa Ha MOMEHT
A0BOpOBOMBLHOrO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpeboBaHme AOBPOBOMLHO HE YAOBMNETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pELUEHUS.

(n. 4 BBegeH dPegepanbHbIM 3akoHOM oT 17.12.1999 N 212-93, B pea. PegepansHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexalwero kKayecTBa, MNPOLAHHOrO B KpeauT, noTpeduTento
BO3BpaLlaeTcs ynnaveHHas 3a ToBap AEHeXHas CyMMa B pa3Mepe MoralleHHOro Ko AHI0 BO3BpaTa yKa3aHHOro
TOoBapa KpeauTa, a Takke BO3MeLlaeTcd nnarta 3a npegocTaBrieHme kpeamTa.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOoBapa HeHaanexallero KavecTBa, npuobpeTeHHOro noTpebutenem 3a cyet
noTpebutenbckoro kpeauTa (3amma), npopasey o00s3aH BO3BpaTWTb NOTpPebOMTeno ynnadeHHylw 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb YnnayeHHble noTpebuTenem MpoueHTbl U MHbIe MnaTexu No AoroBopy
notpebutenbckoro kpeaguta (3anma).

(n. 6 BBegeH ®eaepanbHbiM 3akoHOM OT 21.12.2013 N 363-$3)

Cratbga 25. NpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kKayectea

1. MoTpebutenb BnpaBe 0OMeHATb HEMPOAOBONILCTBEHHbIV TOBap Haasexallero ka4yectsa Ha aHanorn4YHbINn
TOBap y MpojaBLa, y KOTOPOro 3TOT ToBap Obin NpuobpeTeH, ecny ykasaHHbI TOBap He nogowen no ¢opme,
rabaputam, pacoHy, pacuBeTKke, pa3mepy UM KOMMeKTauumn.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)
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MoTpebutens nmeet npaBo Ha 0OMeH HENpPOL4OBONBCTBEHHOrO TOBapa Hagnexallero Kayectsa B TeYeHune
YyeTblpHaALATW OHEN, HE CYUTas OHSA €ro NOKymnKu.

O6meH HenpoaoBOMNBCTBEHHOrO TOBapa Haanexallero KavyectBa MPOBOAMTCS, €CMNU yKa3aHHbI TOBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIv BUA, NoTpebutensckme CBOMCTBA, NNoMObI, habpuyHbie Apnbiku,
a TakKe MMeeTCs TOBapHbIA YEeK MMM KacCoBbIN Yek Nnbo MHOV NoATBEpXOalowWmi onnaTy ykasaHHOro Ttosapa
AokyMeHT. OTcyTcTBME y noTpebutens TOBApHOIO Yeka WM KacCOBOrO Yeka NMOO WHOro MOATBEPXKOAMLLEro
onnarty ToBapa JOKYMeHTa He NMLIAeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoB, He mnognexawmx OOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen cTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaumm.

2. B cny4yae, ecnu aHamornyHbli TOBap OTCYTCTBYET B MpoAdaxe Ha AeHb obpalieHunss notpebutens K
npoaasLy, noTpebuTtens BNpaBe 0TKa3aTbCs OT UCMOMHEHUS LOroBopa Kynnu-npogaxu u notpebosatb BO3BpaTa
ynrayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cymmbl. TpeboBaHue noTpebuTens o BO3BpaTe ynnadyeHHoW 3a
YKa3aHHbI TOBap [AEHEXHOW CyMMbl NOANEXWT YAOBMETBOPEHUIO B TeyeHMe Tpex OHen cOo [HA Bo3BpaTa
YyKa3aHHOro Toeapa.

Mo cornaweHunio notTpedbuTtensa ¢ npogaBLoM 0OMeH ToBapa MoOXeT ObiTb NMpPeayCMOTPEH Npwu NOCTYMNNEHNN
aHanorn4yHoro Toeapa B npogaxy. [pogasew, 06a3aH He3aMeanUTEeNbHO COOBLWMTL NOTPEBUTENO O NOCTYNNEHUN
aHanorM4yHoro ToBapa B NpOAaxy.

(n. 2 B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 26. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HNYHOW KyNNn-Nnpoaaxm MoOXeT OblTb 3aKoyYeH Ha OCHOBaHWMM O3HaKoMIeHus noTpebuTtens ¢
npeanoXeHHbIM NPOAaBLIOM OnNucaHWemM ToBapa MOCpeacTBOM KaTanoros, MpocnekTos, 6yknetos, (OOTOCHMMKOB,
CpeacTB CBA3W (TENeBU3VWOHHOW, MOYTOBOW, PaAMOCBA3WN WM APYINX) UMW MHBIMW UCKIYaoLWUMN BO3MOXHOCTb
HenocpeacTBEHHOrO O3HAKOMIIeHUsi noTpebutens ¢ ToBapom Nnbo obpasuom ToBapa Mpu 3akrlYeHWU Takoro
Jorosopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B peq. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpogaBUOM OO0 3aKmOYeHUs OOoroBopa AormkHa OblTb npegocTaBneHa notpebutento vHgopmauus ob
OCHOBHbIX MOTPeOUTeNbCKUX CBOWCTBax ToBapa, 006 agpece (MecTe HaxoXdeHws) npopasua, O MecTe
N3roToBreHNst ToBapa, O NOfHOM (PUPMEHHOM HaMMEHOBaHMKN (HaUMeHOBaHWKM) NpogasLa (M3roToBuTenNs), O LeHe
n 06 ycnoBusx npuobpeTeHns ToBapa, O ero JocTaBke, CPOKe CryxObl, CpOKe rogHOCTU U rapaHTUNHOM CpOKe, O
nopsigke onmnaTbl TOBapa, a TakKe O CpOKe, B TeYeHWe KOTOPOro AevCTBYeT NpearnoxeHue O 3aKioyeHum
gorosopa.

3. lMoTtpebutento B MOMEHT AOCTaBkM ToBapa [JOMMKHa OblTb B MWCbMEHHOW ()opMe npegocTaBrieHa
nHdopmaumsa o ToBape, npegycmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpeayCMOTPEeHHas MyHKTOM
4 HacTosILLen cTaTbk MHpopmaLmnsa 0 MOPsiAKeE U CpOKax Bo3BpaTta ToBapa.

4. NotpebuTens BNpaBe oTkasaTbCA OT ToBapa B ntoboe Bpems A0 ero nepegayu, a nocrne nepegayvn topapa
- B Te4eHVe ceMu OHen.

B cnyuae, ecnu uHdopmMaums o MOpsiAke M Cpokax Bo3BpaTa ToBapa Haanexalwero kadectsa He Obina
npegocTaBreHa B MMCbMeHHON hbopMe B MOMEHT JAOCTaBKu ToBapa, NoTpebuTenb Bnpase oTkazaTbCs OT ToBapa B
TeYeHne Tpex MecsLueB C MOMEHTa nepegayun Tosapa.

BosBpaTr TOBapa Hagnexawero kayectBa BO3MOXEH B Cryyae, €CnuM COXPaHeHbl ero TOBapHbIn Bug,
noTpebuTenbCckme CBOWCTBA, a Takke OOKYMEHT, NoATBEPXAaloLWwmun hakT 1 YCHOBUS MOKYMKN yKa3aHHOro ToBapa.
OtcyTtcTBME Yy NOTpebuTens OOKyMeHTa, MOATBEpKAAloWero akt M ycnoBus MOKYMKU TOBapa, He nuwaeT ero
BO3MOXHOCTM CCbINTaTbCA Ha Apyrue gokasatenbCcTBa npuobpeTeHns ToBapa y AaHHOro NpoAasua.

MoTpebutens He BNpaBe oOTKasaTbCa OT  TOBapa  Haanexalwlero  KayecrtBa, WMeloLWero
nHAMBMAYyarnbHO-oNpeaeneHHble CBOMCTBA, €CMW yKa3aHHbIA ToBap MOXeT ObiTb MCMONb30BaH MCKIOYUTENBHO
npuobpeTatowmum ero notpeburtenem.

Mpn oTkase noTpebuTens OT ToBapa MpoAdaBeL, AOMKeH BO3BPaTUTb €My AEHEXHYI0 CYMMYy, YNnayeHHyto
noTpebutenem no JOroBopy, 3a UCKMOYEHNEM pacxo4oB NpodasLa Ha AOCTaBKy OT noTpebuTens Bo3BpalLeHHOro
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TOBapa, He Mno3gHee 4YeMm uyepe3 [ecATb OHEN CO AOHS npeabsiBreHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. lMNMocneacTensa nNpogaxu ToBapa HeHagnexallero kadectea ANCTaAHLMOHHLIM CNOCOOOM Npodaxkm ToBapa
YCTaHOBMEHbI NONOXEHNAMN, NPEAYCMOTPEHHbIMY cTaTbAMU 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. NpaBuna npogaxu oTaenbHbIX BUOOB TOBApOB
(BBegeHa ®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YyCTaHaBnmBalTcs [lpaBuTenbCTBOM  Poccuickom
degepaumm.

Mnaga lll. SALLMUTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUWM YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMS paboT (oKa3aHus ycnyr)

1. NcnonHuuTtenb o0s3aH OCYyLLECTBUTb BbINOMHEHNE paboTbl (OKa3aHuWe ycrnyru) B CPOK, YCTAHOBIEHHbIN
npaBunaMu BbINOMIHEHUSA OTAENbHbIX BMAOB paboT (OKasaHWs OTAErNbHbIX BWOOB YCNyr) WU OOFOBOPOM O
BbIMOMHEHNM paboT (okasaHunm ycnyr). B pgoroBope 0 BbIMONMHEHMM paboT (OKa3aHWM  YCnyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUsT paboTbl (OKka3aHMsA yCnyru), ecnu ykasaHHbIMW MNpaBUNaMm OH He
npeaycMOTpeH, a TakKe CPOK MeHbLUEA NPOAOIKUTENbHOCTA, YEM CPOK, YCTAHOBMEHHbIA YKa3aHHbIMU
npasunamMm.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpedensTbCs AaTon (nepvogom), K KOTOPOW
OOIMKHO ObITb 3aKOHYEHO BbIMONHEHUE paboTbl (okaszaHue ycnyrv) unu (u) gaton (nepuogom), K KOTOpOWn
NCMONHWTENb AOIMKEH NPUCTYNUTL K BbINMONHEHWIO paboThl (OKa3aHMWio ycryru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yae, ecnu BbINofnHeHWe paboTbl (Oka3aHue YCryrn) OCYLLECTBRSETCA MO 4YacTam (gocTaBka
nepuoanyeckon nevyaTu, TeEXHUYEeCKkoe 00CNyXnBaHWe) B TeYeHMEe CpoKa AEeNCTBMSA JOroBOpa O BbINOSHEHUN paboT
(okasaHun ycnyr), OOMKHbI NpegycMaTpmMBaTbCs COOTBETCTBYHOLLME CPOKWU (Mepuodbl) BbIMOMHEHUSA Takux paboT
(okasaHwus ycnyr).

Mo cornalweHntio CTOPOH B AOroBOPE MOryT ObITb MPegyCMOTPEHbI TakkKe CPOKU 3aBEepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbLIE CPOKM).

(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Cratb4a 28. [NocneacTBmsa HapyLEeHMs UCNOSTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKWU BbINOMHEHMS paboTbl (Oka3aHus ycryru) - CPoku Havana v (unwm)
OKOHYaHWS BbINOMHEeHWs paboTbl (OkasaHus ycnyr) u (M) MPOMEXYTOYHble CpPOKM BbINOMHEHMSA paboThbl
(oka3aHus ycnyru) unv Bo Bpems BbINOMHEHUs1 paboTbl (OKa3aHus ycryru) ctano o4YeBMAHbIM, YTO OHa He Oyaet
BbIMOSIHEHA B CPOK, NOTpebutens no ceoemy BbIGOpY Bnpase:

(B peq. ®enepanbHbix 3akoHOB OoT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3Ha4YWTb UCMOSTHUTENIO HOBbIN CPOK;

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyyYnTb BbINOMHEHWEe paboThbl (Oka3aHue ycryrum) TpeTbMM fMuam 3a pasyMHYH LieHY Ui BbINOMHUTL ee
CBOVMMUW cunamMu n noTpeboBaTb OT MCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PAcX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONHeHne paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOMHEHUSA AOroBopa O BbINOMHEHMN paboThbl (Oka3aHuK ycryru).

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHWUs! YObITKOB, MPUYMHEHHBIX €MY B CBSI3UN C
HapyLleHMeM CPOKOB BbINOMIHEHUS paboTbl (OkaszaHWsa ycnyru). YObITKM BO3MeLLalTCa B CPOKW, YCTaHOBMNEHHbIE
ANs yOOBNeTBOPEHMS COOTBETCTBYHOLLMX TpebGoBaHui noTpebutens.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMOMHEHUs paboTbl (OKasaHus yCryru) ykasblBalTCs B
[O0roBope O BbINofHeHUN paboTbl (OKasaHuu ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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B cny4ae npocpo4ku HOBbIX CPOKOB MOTpebuTensb BnpaBe NpeabsBUTb UCMNOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTosLWwen cTaTby.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
NCMNOMHEHNs AoroBopa O BbINOMHEHUW paboTbl (OKa3aHun ycnyru), a TaKkke ydntbiBaemas npyu yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru), onpegenseTcs B COOTBETCTBMM C NyHkTamu 3, 4 un 5 ctatbm 24
HacTosLero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lMpw oTKase OT UCMOSNTHEHUS AOroOBOpPa O BbINOMHEHWUN paboThl (OKa3aHUW yCryru) UCNOMHUTENb He BNpase
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B npouecce BbIMONHeHns paboTbl (OkasaHusa ycnyru), a
TaKKke nnaTbl 3a BbIMONHEHHYO paboTy (OKkasaHHYIo YCryry), 3a UCKIMYEHNeM cryyas, ecnu notpedutens NpuHAN
BbINOSIHEHHYO paboTy (OKa3aHHY yCryry).

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ab63aL ncknoyeH. - degepaneHbi 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLlleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboThbl (OKasaHusa yCnyrn) U HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcCTOsLLEN CTaTbl HOBbIX CPOKOB MCNOMNHUTENDb ynnadvMsaeT notpeburento
3a Kaxabl AeHb (4ac, ecrny CPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEHH0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMSA paboTbl (OKa3aHWs YCryru), a ecnum LieHa BbINofnHeHMs paboTbl (OKa3aHus yCcrnyru) 4OroBopom O
BbIMOSIHEHNM paboT (okasaHuu ycnyr) He onpefeneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOMHEHUU paboT
(oka3aHum ycnyr) mexgy notpebuteneMm v mcnonHuTenem MoxeT ObiTb yCTaHOBREH Gonee BbICOKWMIA pasmep
HeyCTOWMKM (NeHn).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs1) 3a HapylleHue CpPOKOB Havana BbIMONHeHWs paboTbl (Oka3aHus ycnyru), ee atana
B3bICKMBAETCH 3a KaxkOblN AeHb (Yac, ecnn Cpok onpederneH B Yacax) NPOCPOYKM BMOTb A0 Havana BbINOMHEHUS
paboTbl (Oka3aHMsa ycnyru), ee aTana unm npeabssrneHus notpedbutenem TpebosaHuni, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosILEN CTATbMW.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTonka (nNeHsi) 3a HapyLleHWe CPOKOB OKOHYaHWUSA BbIMOSMHEHUS paboThbl (OkasaHusa ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnum CpoK omnpedeneH B 4acax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbIMOSIHEHNS paboTbl (OKkasaHWa ycnyrv), ee 93Tana WM npegbsereHns notpebutenem TpeboBaHWK,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTOsLLEN CTaTbW.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bIiCKaHHOM MNOTpebutenem HeycTOMKM (NeHn) He MOXeT npeBbllaTb LEeHy OTAenbHOro BuAa
BbIMOSIHEHNA paboThbl (OKasaHus ycnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOofHEeHUs OTAenbHOro Buaa
paboTbl (OKa3aHWsa ycnyru) He onpegeneHa AOroBOPOM O BbINOMHEHUN paboTbl (OKkasaHumn ycnyru).

Pasmep HeycToWKku (MeHKn) onpeaenseTcs, NCXoas U3 LieHbl BbIMONHEHUs paboTbl (Oka3aHus ycnyru), a ecrnu
yKka3aHHas LeHa He onpefeneHa, ucxogd v3 oblien ueHbl 3akasa, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO ObiNnO ObiTb YAOBMNETBOPEHO WCMOMHUTENEM B AeHb A006pPOBOSLHOMO
yAOBrneTBoOpeHns Takoro TpeboBaHus unuM B OeHb BbliHECeHUs cygebHoro peweHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHua noTpebuTtens, yCTaHOBMEHHble MyHKTOM 1 HacTosAwen cTaTtbW, He noanexart
YOOBMETBOPEHMIO, €CNWN UCTIONHUTENb OOKaXET, YTO HapyLUeHWe CPOKOB BbIMOSIHEHNS paboTbl (OKa3aHWsa YCryri)
NPOM30LLNO BCNEACTBME HENPEOAOMMON CUMbl UK NO BUHE noTpebuTens.

CraTba 29. NpaBa noTpebuTenst npy 06HapPY)XEHUN HELOCTATKOB BbINOJIHEHHOW pPaboThl (OKa3aHHOW yCnyru)

1. MNoTpebutens npu oBHapyXeHMU HegJoCTaTKOB BbIMONHEHHOW paboTbl (Oka3aHHOW ycnyru) Bnpase No
cBoeMy BbI6opy noTpeboBaTh:

©e3B03Me34HOro yCTpaHeHNsi He4OCTaTKOB BbIMOSTHEHHOW paboThbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl BbIMONTHEHHON paboTbl (Oka3aHHOW ycnyru);

0e3B03MEe34HOr0 W3roTOBMEHUS OpPYroM BeliM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wi
MOBTOPHOrO BLINOMHEHNST paboTbl. [Mpy aToM noTpebuTtens o6sA3aH BO3BpaTUTb paHee NepedaHHy emy
NCMONHUTENEM Bellb;

BO3MELLEHUSI NMOHECEHHbIX UM PacxXodoB MO YCTPAHEHWIO HeAOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOM
yCcnyrv) CBOMMU CUNamu Unm TpeTbUMu nuuamm.

YpoBsneTtBopeHue TpeboBaHuin noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJoCcTaTkoB, 06 M3roTOBNEHUN
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Opyron BeLlM vnM O MOBTOPHOM BbINOMHEHUN paboTbl (OKasaHUM ycnyru) He ocBobOXOaeT UCNONHUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLLEHUe CPoKa OKOHYaHUS BbIMNOMHEHNs paboTbl (OKa3aHus ycryru).
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens Bnpase OTKasaTbCs OT UCMOMHEHUS AOroBopa O BbLIMNOMHEHWWM paboTbl (OKasaHwuu ycnyru) u
notpeboBaTb MOMHOrO BO3MELLEHNS YObITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEedoCTaTKu
BbIMNOSIHEHHON paboThbl (OKasaHHOW yCMyrn) He ycTpaHeHbl ncnonHutenem. NotpebuTtens Takke BNpaBe 0TKasaTbCs
OT WCNOSIHEHWSA JOroBopa O BbINOMHEHMM paboTbl (OKasaHWM YCryrn), ecnv UM OBHapyKeHbl CyLeCTBEHHbIe
HeAoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) MMM WHble CYLLEeCTBEHHble OTCTYMMEeHMs OT YCIOBWN
Aorosopa.

(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX €My B CBS3M C
HegocTaTkaMu BbINONHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTAaHOBMEHHbIE ANS
yOOBMNETBOPEHNS] COOTBETCTBYIOLLNX TpeboBaHUn noTpebuTens.

2. lleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), Bo3Bpawaemas noTpebuTento npu oTkKase oT
NCMOMHEHNs AoroBopa O BbINOMHEHUW paboThbl (OKa3aHun ycnyru), a TaKkke ydntbiBaemas npyu yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKaMW BbIMOMHEHHOW paboTbl (OKasaHHOW Yycrnyru), MOryT ObiTb
npeabsBneHbl NpuU NPUHATUN BbINONIHEHHON pPaboTbl (OKA3aHHOW yCryrv) unv B XO4e BbIMONIHEHUS paboThbl
(oka3aHus ycnyrn) nmbo, ecnm HEeBO3MOXHO OOHApYXMTb HeOoCTaTKU MpU MPUHATUM BbIMONHEHHON paboThl
(oKa3aHHON ycrnyru), B Te4EHNe CPOKOB, YCTaHOBMEHHbIX HACTOALLMM MYyHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHWSA, CBA3aHHble C HegocTaTKamMWu BbIMONIHEHHON paboThl
(okasaHHOM ycnyru), ecnn oHM obHapyXeHbl B TeYEHWE rapaHTUAHOIO CpoKa, a NpW ero OTCyTCTBUMU B Pa3yMHbIN
CpOK, B npegenax ABYX NeT CO OHS NPWHATUS BbIMONIHEHHOW paboTbl (OKa3aHHOW YCMyrn) unu natu net B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYHO HE YyCTaHOBMEH rapaHTUNHBIN CPOK,
ecnun notpebuTenb AOKaxeT, YTO OHWM BO3HMKMM OO €€ MPUHATMS MM WNKN MO MPUYMHAM, BO3HMKLIMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTAHOBIEH rapaHTUMHbBIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecnv He AOKaXeT, YTO OHW BO3HWKNW Nocrfe NpuHAaTUA paboTbl (ycryrn) noTpebutenem BcneacTeve
HapylweHuss UM nNpaBWn  UCMOMb3OBaHWSA pesynbTata paboTbl (ycnyru), AEWCTBUA TpeTbuMX nNul  wunu
HenpeoAonMMOW CuUrbl.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasix, korga npegycMOTPEHHbI 4OrOBOPOM FapaHTUIHbBIA CPOK COCTaBNAEeT MeHee ABYX NeT (nATu
NeT Ha HeaBMXMMOE MMYLLEeCTBO) M HedocTaTkm paboTbl (ycrnyrM) obHapyxeHbl notpebutenem no ncrtedeHun
rapaHTUMHOrO CpokKa, HO B npefenax ABYX NeT (MATW NeT Ha HeaBMXMMOE UMYLLEeCTBO), notpebutens Bnpase
npeobsaBUTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosALWwen CTaTby, €Crn JOKaXeT, YTO Takue HedoCTaTku
BO3HWKIN O MPUHATUS UM pe3ynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM 4O 3TOTO MOMEHTA.

(n. 5 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B crnyyae BbiSIBNEHMSA CyLLECTBEHHbIX HEOOCTaTKOB paboTbl (ycnyrv) noTpebutens BnpaBe NpeabsBUTb
ncrnonHuTento TpebosaHne o 6€3803Me34HOM YCTPaHEHUN HeOCTaTKOB, €CNN AOKaXeT, YTO HeAOCTaTKN BO3HMKIN
[0 NPUHATUS UM pesynbTaTta paboTbl (yCrnyri) unu no NpuYnMHaM, BO3HWKLLMM O 3TOro MOMeHTa. 3To TpeboBaHve
MOXeT OblTb NpeabsABeHO, eCny Takme HeJocTaTkn obHapyXXeHbl NO UCTeYeHUN ABYX feT (NSATN NeT B OTHOLLIEHNUM
HeABWXMMOro MMYyLLLECTBA) CO OHS MPUHATMSA pesynbTaTta paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHne AecAaTu MeT CO OHA MPUHATUS pesynbTata paboThbl
(ycnyrn) noTtpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHWe He YAOBMETBOPEHO B
TeyeHne ABaduaTtu OHEW CO OHSA ero npeabsBneHus notpebutenem mnv obHapyKeHHbI HedOoCTaTOK ABMSeTCs
HeycTpaHuMbIM, NOTpebuTens No cBoemMy BbIbopy Bnpase TpeboBaTb:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl 3@ BbIMONIHEHHYIO paboTy (OKa3aHHY yCryry);

BO3MELLEHUS] NMOHECEHHbIX UM PacxXodoB MO YCTPaHEHUI0 HeJOoCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOM
yCcnyrv) CBOMMU CUNamu nnv TpeTbUMu nuuamu;

OTKasa OT UCMOSIHEHUsI JOrOBOPa O BbIMOSNHEHUM paboTbl (Oka3aHWM YCryrn) n Bo3MeLLeH!s yObITKOB.
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(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
Cratbsa 30. Cpoku yCcTpaHeHss He4OCTaTKOB BbIMOSTHEHHON paboTbl (OKa3aHHOW yCnyrn)

Hepoctatkn pabotbl (ycnyru) AormkHbl OblTb yCTpaHEHbl UCMOMHUTENEM B pasyMHbIN CPOK, Ha3HaAYEeHHbIN
notpeburenem.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbl 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHWs HeAOCTaTKOB TOBapa ykasbiBaeTCs B JOrOBOPE UMW B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE nMbo B 3asiBNEHWM, HanpaBneHHOM NoTpebuTenem UCMNONTHUTESHO.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEHHbIX HaCTOSILLEN CTaTbel CPOKOB YCTPaHEHUS HEeLOCTaTKOB BbIMOMHEHHON
paboTbl (Oka3aHHOW yCryru) UCMOMNHWUTEMb YynnadnmBaeT MNoTpebuTento 3a Kaxabld AeHb MPOCPOYKM HEYCTOWKY
(meHo), pasMep U MNOPSIAOK UCYHUCINEHUA KOTOPOW OnpeaensioTcs B COOTBETCTBUM C MYHKTOM 5 cratbu 28
HacTosiero 3akoHa.

B cnyyae HapyweHMs yKasaHHbIX CPOKOB noTpebutens BnpaBe nNpeabsiBUTb WCMOMHUTENO UWHble
TpeboBaHus, NnpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

Cratbs 31. Cpoku yOooBrneTBOpeHUst oTAeNbHbIX TpeboBaHuii NoTpebuTens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHMM LiEeHbl 3a BbINOMHEHHYIO paboTy (OKasaHHyk ycnyry), o
BO3MELLEHUN PacxoAoB MO YCTPaHEeHWI0 HeJOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOW YCMyrn) CBOUMW Cuiamm
Ny TpeTbMMU NUUaMK, a TaKkke O BO3BpaTe ynrayeHHow 3a paboTy (ycnyry) AEHeXHOW CyMMbl M BO3MELLEHUU
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT WCMOSTHEHUS AOroBopa, NpeayCcMOTPeHHbIe NyHKTOM 1 cTtaTbm 28 u
nyHktamm 1 n 4 ctaten 29 Hactoswero 3akoHa, NOAnexaT yOOBMETBOPEHWMIO B AECATUAHEBHbIA CPOK CO AHSA
npeabsaBreHns COOTBETCTBYIOLLEro TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6€3803Me34HOM U3rOTOBMEHUN APYroW BELLM U3 OOHOPOAHOro maTepuana
TaKOro e KayecTBa WM O MOBTOPHOM BbINONHEHUWM paboTbl (OKa3aHUW ycryru) noanexaT yaoBNeTBOPEHUIO B
CPOK, YCTaHOBIMEHHbIN Afs CPOYHOro BbINOMHEHWs paboTbl (OKa3aHust ycryru), a B criydae, ecnu 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeAyCMOTPEHHbI AOroBOPOM O BbIMOMHEHUM paboTbl (OKazaHWW ycryru), KOTopbii Obin
HeHagnexatue NUCrosHeH.

3. 3a HapyLueHVe NpegyCMOTPEHHbIX HACTOsILLEN CTaTbel CPOKOB YAOBETBOPEHMS OTAENbHbIX TpeboBaHuin
noTpebutens MCNonHUTENb ynnadveaeT NoTpebuTento 3a Kaxabii AeHb MPOCPOYKN HEYCTONKY (MeHI0), pasmep u
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbum 28 HacTosAwero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswew ctatbu, notpebutens Bnpase
nNpeaobsBUTb UCMONHUTENIO MHblE TPeboBaHUS, NpeayCMOTPeHHbIe NYHKTOM 1 ctatby 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosLwero 3akoHa.

Cratbs 32. [1paBo noTpebuTens Ha O0Tkas OT UCMOSMTHEHNS JOrOBOpa O BbINOMHEHUW paboT (oka3aHumn ycnyr)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BhnpaBe OTKa3aTbCsH OT WCMOMHEHWS [OOrOBOPAa O BbIMOSIHEHUWM PaboT (OkasaHuW ycnyr) B
noboe Bpemsi Npu YCNoBWM ONNaThbl UCMOMHUTEN (PaKTUYECKM MOHECEHHBIX WM pPacXofoB, CBS3aHHbIX C
ncrnonHeHnem oba3aTenscTB No JaHHOMY J0OroBOpY.

CraTbsa 33. CmeTa Ha BbINonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHnue ycnyru), NpeaycMOTPEHHOW OOrOBOPOM O BbIMOMHEHMU paboThbl
(okasaHun ycnyru), MoXeT ObITb COCTaBneHa TBepaas unv NnpubnmantenbHas cMmeTa.

CocTaBneHune Takow cMeTbl No TpeboBaHMo NOTpebuTens unu ucnonHUTensi obs3arensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBeNUUYeHUsA TBEpOOW CMeTbl, a NOTpebutenb - ee yMeHbLUeHWs, B
TOM uucrne B Criydae, Koraa B MOMEHT 3aKITio4eHMs JoroBopa UCKIoYanacb BO3MOXHOCTb NPeayCMOTPETb MOSHbI
o6bem noanexalumx BbIMONIHEHUIO paboT (OKa3aHWIo YCIyr) Unmn HeobxoaMMbIX AN 3TOr0 PacxoaoB.

KOHCy"bTaHT"nl'OC www.consultant.ru CtpaHuua 22 u3 29

HafeXXHasa npaBoBan noaAepXXka



3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIn0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 03.09.2014
(c w3M. n gon., BcTyn. B cuny ¢ 01.07.2014)

UcnonHutens mMmeeT npaBo TpeboBaTb yBeNWYEHWS TBEPAOW CMETbl NPWU CyLLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTtepuanoB u obopyooBaHWsi, NpedoCTaBMAsieMblX WCMOMHUTENEM, a TakkKe OKa3blBaeMblX eMy
TPETbMMW NUUAMMK YCRYyr, KOTOpOe Hernb3s Obino npeaycMoTpeTb Mpu 3akniodeHum gorosopa. [pu oTkase
notpebuTens BbINOMHUTBL 3TO TpeboBaHWe NCNOMNHUTENb BNpaBe pacToOprHyTb JOroBOp B cyaebHOM nopsaake.

(n. 2 B pea. ®epepaneHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BosHMkNa HeobxoaAMMOCTb BbIMOMHEHWS [OMONHUTENbHBIX PaboT (OKasaHWs OOMNOMHUTENbHbIX
yCcnyr) M no 3TON MNPUYMHE CYLLECTBEHHOTO MpPEeBbIEHUA MNpPUONM3NTENBHOM CMETbl, MCNOMNHWUTENb 06s3aH
CBOEBPEMEHHO npeaynpeauTs 06 atom notpebutens. Ecnn notpebutenb He gan cornacue Ha MpeBbllEHUe
NpMGNM3NTENBLHON CMEThl, OH BNpaBe OTKa3aTbCs OT UCMOMHEeHWs gorosBopa. B atom cnyyae ucnonHuTenb MoxeT
TpeboBaTb OT NOTpebuTens ynnartbl LEeHbI 3a BbINOMHEHHYIO paboTy (OKa3aHHy yCnyry).

WcnonHntenb, CBOEBpPEMEHHO He npefynpeavBLLUMA MOTpebuTend o HeobGXOOUMOCTW NPEBbLILEHMS
NpnénunanTensHon cmeTbl, 0683aH MCNOMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaty paboTebl (ycnyrn) B npegenax
NpuénNmn3NTENbHON CMETHI.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CraTbs 34. BoinonHeHve paboTbl U3 MmaTepuana UCnonHUTens

1. UcnonHutenb 0653aH BbINONHUTL paboTy, OoNpeaeneHHy0 JOroBOPOM O BbIMONTHEHWMN paboThbl, N3 CBOErO
mMatepuana v CBoMMn CpefcTBaMu, ECIM UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHnTtensb, npegocTaBuMBLUMIA MaTepuan Ans BbIMOMHEHMS paboThl, OTBEYaEeT 3a ero HeHaanexatlee
KayecTBO Mo npaBuiam 06 OTBETCTBEHHOCTM NpoAaBLia 3a TOBapbl HEHaAeXallero kKayecTsa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. Martepuan wucnonHutens onnavvMBaetcd noTpebutenem npu 3aknoyYeHun YyKasaHHOro [Jorosopa
MOMHOCTBIO UNN B pasMepe, ykazaHHOM B OrOBOPE O BbINOSIHEHUN paboTbl C YCNOBUMEM OKOHYaTENbHOrO pacyerta
npu nony4yeHnn noTpedbuTtenem BbIMONTHEHHON UCMONMHUTENeM paboTbl, €CrN MHOM NOPALOK pacyeToB 3a MaTepuan
NCNONHUTENA HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMOSTHEHMM paboTbl, Matepuan MoXeT ObiTb NpeaocTaBneH
ncnonHuTenem notpebutento B kpegut. lNocneaytollee n3amMeHeHne LieHbl NPeLOoCTaBNEHHONO B KpeaUT MaTepurana
UCMNoNHUTENs He BrieveT 3a cobon nepepacyera.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHuTens u Heobxogumble ANs  BbINOMIHEHUA paboTbl TEXHUYECKME CpPEACTBa,

WHCTPYMEHTBI U NpoYee JOCTaBMAOTCS K MECTY BbIMONTHEHWS paboT NCMONMHUTENEM.

KoHcynbTaHTlMoC: npumeyaHue.
O npvMeHeHnM nonoxeHun ctatbn 35 K OTHOLIEHUSM MO AOroBOPY, CBSA3aHHOMY C OKa3aHMeMm Ycnyr no
XUMUYECKOM YNCTKE M3genui, cMm. nucbeMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl M3 MmaTepuana (C Bewplo) noTpedbutens

1. Ecnn paboTa BbINOMHHAETCA MOMHOCTBIO WMAM 4YacTUYHO U3 MaTepumana (C Belibio) noTpebutens,
McrnonHuTenb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) n npaBuibHOE ero UCNosb30BaHNE.

WcnonHutens ob6a3aH:

npegynpeanTtb NoTpebuTens o HempurogHOCTU UnNM HegoOpOKavYeCTBEHHOCTU MepefdaHHoro notpebutenem
MaTepmana (BeLum);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonHon nnu 4acTMYHOW yTpaThl (MOBpeXaeHUsl) matepumana (Bewu), NpMHATOro oT notpeburtens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (Bellbio) aHanormyHoro
KayecTBa M MO XenaHuW noTpebuTens M3roToBWTbL M3denve u3 OJHOPOAHOro mMaTtepuana (Bewm) B pa3yMHbIN
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Marepuana (BeLin) aHanorMyHoro kavyectsa - BO3MECTUTb MOoTpebuTento
OBYKPATHYKO LEHY YTpayeHHOro (noBpexaeHHoro) wmartepuana (Bewm), a Takke pacxofbl, MOHECEHHble
norpedurenem.

2. LleHa yTpayeHHOro (MoBpeXAeHHOro) martepuana (Belin) onpenensietcs, UCxXoasl U3 LieHbl maTepuana
(Beww), cywecTBoBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHne notpebutens 4omkHO Obino 6biTb yA0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOrO yAOBNETBOPEHMSA Takoro TpeboBaHWsA Mnu B AeHb BblHeceHus cyaebHoro
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peLueHus, ecnu TpeboBaHue notpedbuTtens 4OOPOBONLHO YAOBNETBOPEHO HE ObINO.

Llena matepuana (sewu), nepegaBaemoro UCNOMNHUTENIO, ONpeaensieTcs B JOroBOpe O BbINONHEHUN paboThbl
UNn B UHOM JOKYMEHTE (KBUTaAHLMW, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aKkitoHeHme.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutens ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYIO MMM YaCTUYHYIO yTpaTy (NoBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTtens, ecnu NnoTpebuTens NpegynpexaeH ucnonHmuTenem o6 ocobbix
CBOWCTBax MaTepuana (Belu), KOTOpble MOryT MOBfeYb 3a COOOM €ero MOMHYK WM YacTUYHYK yTpaty
(noBpexpgeHne) nnbo ecnu ykasaHHble CBOWCTBa MaTepumana (Bewu) He Mornu ObiTb OBGHapyXeHbl Mpu
Haanexallen npueMke NCMONHUTENEM 3TOro Matepuana (sewm).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6a3aHHOCTb ncnonHUTensa nHopmMmpoBaTb NoTpedntens 06 06CToATENLCTBAX, KOTOPbIE MOTYT
MOBMMATL Ha Ka4eCTBO BbINOMHSAEMON paboTbl (OKasbiBAEMOW yCryrn) unu nosredbs 3a cobon HEBO3MOXHOCTb €€
3aBepLUEHUs B CPOK
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutenb 06s13aH CBOEBPEMEHHO WMHGOPMMPOBATL MOTPEdOMTENS O TOM, YTO COBNaeHWe ykasaHwuwn
noTpebutens u uHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebuTens, MOryT CHU3UTb KayeCTBO BbIMOSIHAEMOW
paboTbl (OKa3biBAEMON YCNyrv) UK NOBMeYb 3a COBON HEBO3MOXKHOCTb €€ 3aBepLUEHNst B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTps Ha CBOeBpeMeHHOe M 060CHOBaHHOE WMHAOPMMPOBAHUE UCMOMHUTENEM, B
pPa3yMHbI CPOK He 3aMEeHWT HEeNpUrogHbli M HegobpoKayeCTBEHHbI MaTtepuarn, He W3MEHWUT yKasaHuh o
cnocobe BbIMONHEHUss paboTbl (OKka3aHust ycnyrv) nNMbo He YCTPaHUT WMHbIX OBCTOATENbCTB, KOTOPble MOTyT
CHU3WUTb KayecTBO BbINONHAeMon paboTbl (Okas3blBaeMOW YCMyrun), WCNOMHWTENb BNpasBe oOTka3aTbCA OT
NCMOMHEeHNs JOroBopa O BbINOMHEHNN paboTbl (OKasaHuW ycnyrun) n notpeboBaTtsb NOMHOro BO3MeLLEeHNs YObITKOB.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopsagok n popMbl onnaTthbl BbINOAHEHHOW paboThl (OKasaHHOW ycryri)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebutens obs3aH onnatuTb OKasaHHble eMy YCnyrM B Nopsiake M B CPOKM, KOTOPble YCTaHOBMEHbI
AOroBOPOM C UCMOSHMTENEM.

(vacTb nepsag B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o06s3aH onnaTWTb BLINOSIHEHHYIO WCMOMNHWTENEM B MOMHOM ob6beMe paboTy nocre ee
nNpuHATMA noTpebutenem. C cornacusa notpebutens pabota MmoxeT OblTb ONMayYyeHa MM Npu 3aknyYeHMn gorosopa
B NOMIHOM pa3mepe unun nyTem Bblgayn aBaHca.

(B peq. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNUYHbIX UNU Be3HanMyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenbCcTBoM Poccuickon ®egepauun.
(4acTb TpeTbsa BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-d3)

Mpun wucnonb3oBaHWM HanuyHoM OpPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
NPOM3BOAUTCS B COOTBETCTBUM C yKa3aHMeM npogasua (MCNOMHUTEnNs) nyTemM BHEeCEHMS HamnW4YHbIX OEHEXHbIX
cpeacts npogasuy (McrnonHuTento), nubo B KPeAMTHYK opraHu3aumio, nvbo NnaTexXHOMy —areHTy,
OCyLLeCTBMAIOWEMY AEATENbHOCTb NO MpueMy nnaTexen dusmdecknx nuy, nMbo GaHKOBCKOMY MNraTeXHOMY
areHTy (cybareHTy), OCYLLeCTBMsOLWEMY AeATEeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6aHkax wu
GaHKOBCKON OeATenbHOCTW, €CM MHOE He YCTaHOBMeHO dedeparibHbIMU 3aKOHaMW UMW MHBIMUW HOPMAaTUBHBIMU
npasoBbiMu aktamu Poccunckon Pegepaumn. lNpu aTom obssatensctBa notpebutena nepes npogasBLOM
(ncnonHMTEnem) no onnarte ToBapoB (paboT, yCcryr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanW4YHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (McnomHuTento), nbo B
KpeauTHYI0 OpraHu3aumio, nmbo NNaTexXHOMY areHTy, OCYLLEeCTBNSALWEMY OEATENbHOCTb MO NpuUeMy nraTexen
dusnyeckux nuy, nnbo GaHKOBCKOMY NSATEXHOMY areHTy (cybareHTy), OCYLLEeCTBMSIOWEMY OEATENbHOCTb B
COOTBETCTBUW C 3aKOHOAATENbCTBOM O HaHkax 1 6aHKOBCKON AeATENbHOCTY.

(B peq. ®enepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratba 38. YTpatuna cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-93.
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CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

Mocneacteus HapyLlleHnqa yCJ'IOBI/II7I [orosopos 00 okaszaHuM OTAENbHbIX BUAOB ycnyr, eCnn Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagakT noa OENCTBME HACTOsILLEN MaBbl, onpenendarTcAa 3aKOHOM.

Cratbss 39.1. [paBuna oka3aHUsi OTAENbHbIX BWOOB YCMyr, BbINOJIHEHWUS OTAENbHLIX BMAOB paboT
notpedurtenam

(BBegeHa ®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCMYr, BbINOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnuBalTcs lNpaButenscteom Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

Cratba 40. PeaepanbHblii rocygapCTBEHHbIN HaA30p B 06r1acTy 3awnTbl npaB noTpebutenen
(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. ®epepanbHbli rOCYAapCTBEHHbIV Hag3op B obnactv 3awmtbl nNpasB notpebutenen ocywecTenseTcs
YMOMHOMOYEHHbIM dhefeparnbHbiM OpraHoM UCMONHUTENBHON BNacTu (ganee - opraH rocyaapCTBEHHOro Hag3opa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon deagepaumm.

2. ®epgepanbHbIv rocyaapcTBEHHbIM HaA30p B 06r1acTu 3aWwmThl NpaB noTpebuTenen BrrtovaeT B cebs:

1) opraHusaumio U nNpoBedeHMe NPOBEpPOK COBMIOAEHNS M3rOTOBUTENAMWU (MCNONHUTENAMW, NpogasLamu,
YNOSIHOMOYEHHbIMU ~ OpPraHM3auusMn UM YNOSIHOMOYEHHbIMU  MHAMBMAYANbHBIMW  NPeAnpUHUMaTensamu,
nvnoptepamu) TpebOBaHUW, YCTAHOBIIEHHbIX MexXAyHapoAaHbiMM  goroBopamu Poccuiickon  ®epepauun,
HacToswMM 3akoHOM, ApyrMMu deaepanbHbiMM  3aKOHaMW W MHBIMW  HOPMAaTMBHBIMW MPaBOBbIMW  akTamu
Poccuickon ®egepaummn, perynupylownuMyM OTHOLWIEHWS B obnactu 3awutbl npaB notpebutenen (ganee -
ob6sasaTenbHble TpeboBaHUS), NpeanucaHnii GOMKHOCTHbBIX MWL, OpraHa rocy4apCTBEHHOro Haa3opa;

2) opraHusaumio M npoBedeHWe NPOBEpPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obsisaTtenbHbIM
TpeboBaHuaM, obecneunsarowmMm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XuW3HW u 300poBbs nNoTpebutenen,
oKpyXawLen cpeabl, npeaynpexgeHve AencTBui, BBOASALWMX NOTpebuTtenen B 3abnyxaeHue, n npegoTepalleHme
NMpUYMHEHNs Bpeda WMYyLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
gorosopamu Poccuiickon ®egepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMaTUBHBLIMW NPaBOBbLIMW aKTamMm
Poccuiickon ®epepauuu;

3) NpumeHeHne B Nopsdke, YCTaHOBMEHHOM 3akoHodaTensCcTBOM Poccuinckon ®egepaummn, mep npecedeHus
HapyLleHuin obsa3aTenbHbix TpeboBaHui, Bblaady nNpeanMcaHvin o NpekpaLleHny HapyLleHun npas noTpedutenew,
0 NpeKpaLLeHn HapyLLeHuin oba3aTenbHbIX TpeboBaHMn, 06 YCTpaHEeHUN BbISIBMIEHHbIX HapyLLeHWn oba3aTenbHbIX
TpeboBaHWi, NpUBRNeYeHne K OTBETCTBEHHOCTM NNLL, COBEPLUMBLLUX TakMe HapyLUeHWS;

4) cuctematudeckoe HabrniogeHne 3a  ucrnonHeHnem  obs3atenbHbix  TpeboBaHWW, aHanus  u
MPOrHO3MpOBaHWE COCTOSHUSA WCMONHEHUs obsA3aTenbHbiXx TpeboBaHU MpU OCYLUECTBMEHUU W3rOTOBUTENAMU
(ncnonHuTENaMM, NpogasuaMu, YNOMHOMOYEHHBIMU OpPraHM3aumsaMm Un YNOSTHOMOYEHHBIMW MHAUBUAYaNbHLIMA
npegnpvHumMaTensMu, umnopTepamMmm) cBoen aeaTensHOCTY;

5) cratuctudeckoe HabnogeHune B obnactu obecneveHns 3awmTbl Npas noTpebutenen, yyer um aHanus
crnyyaeB NPUYMHEHNS BPeAa XXM3HW 1 300POBbI0 NoTpebuTenen, okpyxatoLen cpege n uMmyLectsy notpeburenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCMornb3oBaHMeM TOBapoOB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nubo c npegocTaBrieHMEM MNoTpebutenssM HEeCBOEBPEMEHHOW, HEMONIHOW, HEeOOCTOBEPHOM WU
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B peq. ®enepansHoro 3akoHa oT 25.06.2012 N 93-03)

6) exxerogHoe NpoBedeHMe aHanusa K oueHkn addeKkTMBHOCTU heaepanbHOro rocygapcTBeHHOro Haasopa
B 0bnacTu 3awwmTbl NpaB noTpebutenew;

7) exxerogHyto NoAroToBKy Ha OCHOBaHMM pe3ynbTaToB AeSATENbHOCTU, NPeAyCMOTPeHHON noanyHkTamm 1 - 6
HacTosILLEero MyHKTa, rocydapCTBEHHbIX AOKMagoB O 3awuTe npaB notpebutenen B Poccuiickon Pegepaumn B
nopsigke, yctaHosneHHoM [NpasutenscreBom Poccuickon ®egepauun.
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3. K oTHOLLEHUsAM, CBA3aHHbIM C OCyLLecTBneHnem deneparnbHOro rocygapcTBeHHOro Haasopa B obnactu
3aWwuTel npaB noTpebutenen, opraHusauMen u MNpoBedeHUEM TMPOBEPOK W3roTOBUTENEN (MCMOMHUTENEN,
nNpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auun unuM  YNnonHOMOYEHHbIX WHAMBUAYaNbHLIX NpeanpyHMMaTene,
UMMNOPTEPOB), NPUMEHAOTCA nonoxeHus denepansHOro 3akoHa oT 26 aekabpst 2008 roga N 294-93 "O sawuTte
npae OPUOANYECKMX NUL W WHAMBMAYANbHbIX NpeanpuHMMaTtener npu OCYLLECTBMEHWU [OCYAapCTBEHHOMO
KOHTpoOns (Hag3opa) U MyHMUUNanbHOro KOHTponsa".

4. [lormKHOCTHbIE NnLa opraHa rocygapCTBEeHHOro Haa3opa B Nopsiake, yCTaHOBMEHHOM 3aKOHO4aTENbCTBOM
Poccunckon ®egepaumm, UMeLOT Npaso:

1) 3anmpawuvBaTb W Mofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHBIX 3arMpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBneHusi, OOLEeCTBEHHbIX OpraHu3auuin, U3roToBuUTenen
(vcnonHuTenen, npoAaBUOB, YMNOMHOMOYEHHbBIX OpraHu3auuMn  WAM  YNOMHOMOYEHHbIX  MHAUBMAOYAIbHbIX
npeanpuvHMMarenemn, uMNopTepoB) MHAOPMAaLMIO U OKYMEHTbI MO BONpOcaM 3aLluTbl NpaB notpeburenen;

2) GecnpensiTCTBEHHO MO MNpeabABNEHUN CrykebHOro yaoCTOBEPEHMSI M KONUWU MNpuKasa (pacnopspkeHus)
pykoBoauTens (3amecTutensd pyKOBOAMTENS) oOpraHa rocygapCTBEHHOro Hag3opa O HasHayeHuuM NpoBeEpKU
nocellatb TEPPUTOPUIO, 34aHUS, NMOMELLEHUS U COOPYXEHUS, UCNONb3yeMble U3roTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YNOSIHOMOYEHHOW OpraHu3aumer WU YNorHOMOYEHHbIM WHAMBMAYANbHLIM MNpeanpuHUMaTenem,
UMMNOPTEPOM) NPU OCYLLECTBNEHUN CBOEN AEATENBHOCTU, B LIENAX NPOBEeAEHNA MEPONPUATUA MO KOHTPOSIO;

3) npoBoguTe oT6oOp nNpob6 M 06pasLoB TOBApOB, MpedHa3HaYeHHbIX ANs peanusauun n peanusyembix
notpebutensam, Ansa NpoBeaeHns UX UCCregOBaHUN, NCMbITaHWUIA;

4) BblgaBaTb W3roTOBUTENSAM (MCMOMHUTENAM, MpoAdaBuaM, YMONIHOMOYEHHbLIM OpraHuM3auusaMm  Unu
YMNONTHOMOYEHHbIM ~ MHOUBMAYamNbHbIM  MpeanpuHUMaTtensaM, WMMIopTepam) MpeanucaHMs O  MpeKpalleHun
HapylweHMn npaB noTpebuTenen, O NpekpaleHNn HapylweHun oba3aTenbHbiX TpeboBaHun, 00 ycTpaHeHuM
BbISIBIIEHHbIX HapylleHun oba3aTenbHbix TpeboBaHWW, O NpPoOBEeOEHWM MeponpusaTMiA Mo  obecrneveHuto
npenoTBpaLLeHNs Bpeaa XM3HW, 300pOBbI0 U MMYLLIECTBY noTpebuTtenen, okpyxatoLen cpeae;

5) coctaBnaTb NpOTOKONbI 06 aAMWHUCTPATMBHBIX NpPaBOHapyLleHWsX B o6nacTM 3awuTbl npas
notpeburenen, paccmaTpmuBaTtb gena o0 ykasaHHbIX agMUHUCTPATUBHbBIX NPaBOHAPYLUEHMAX U NPUHMMAaTb Mepbl
no NpefoTBPALLEHUIO TAKUX HapYLUEHWUN;

6) HanpaBnATb B YNONTHOMOYEHHbIE OpraHbl MaTepuarnbl, CBSI3aHHble C HapyLleHusAMU 00a3aTenbHbIX
TpeboBaHWi, 4N peLLEHNS BOMPOCOB O BO30YXAEHUN YrONMOBHLIX AN N0 Npu3HakamM NpecTynieHni;

7) obpawartbcs B Cyg C 3asBNeHUsIMM B 3alWuUTy npaB noTtpebutenen, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra noTpedbuTenen, a Takke C 3asBNEHUAMWU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasLa, YNOoHOMOYEHHOW OpraHu3auuy, nMmnoptepa) NMbo o npekpalleHun AeATenbHOCTU UHAMBUOYAINbHOMO
npegnpvHumaTtenst (YNomHOMOYEHHOro WHAMBUAYaNbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (OBa n 6onee
pasa B TeYeHMe OAHOro KarneHgapHoro roga) wunu rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHvs niogen) HapylweHne npas noTpedutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBRAEeYeH CygoM K ydacTuio B dene nubo Bnpase
BCTyNaTb B 4EN0 MO CBOEN MHULMATUBE UK NO MHMLUMATMBE NUL, Y4acTBYHOLIUX B Aene, AN a4y 3aKYeHns no
geny B uenax 3awuTbl nNpaB noTpebuTtenen B nopsigke, YCTaHOBMIEHHOM 3akoHOOATeNbCTBOM Poccuimckon
depepauymm.

5.1. lMNpeanucaHune, BbifaHHOE MPU OCYLLECTBEHUN FOCYOAapCTBEHHOrO Hag3opa B 06nactv 3awuTtbl nNpa.
notpebutenen, MoxeT ObITb 06XanoBaHo B apbuUTpaXKHbIN Cyd B TEYEHWEe Tpex MeCsiLeB CO AHsI ero Bbigayun. B
crny4yae npuHATUA 3aaBrneHuss o6 obxanoBaHUM 3TOro NpeanuMcaHus K NPOU3BOACTBY apOMTpaxHoro cyaa
WCMOMHEHNE 3TOro MPEAnUCaHns NPUOCTaHaBNUBAETCA [0 AOHS BCTYMNJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYI0 cuny.

(n. 5.1 BBegeH PenepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOroO Hag3opa BrnpaBe AaBaTb Pa3bsiCHEHMS MO BOMPOCaM NPUMEHEHUS] 3aKOHOB U
WHbIX HOPMAaTMBHbIX MPaBoBbIX akToB Poccunckon denepaunn, perynupyowmx OTHOWEHUS B obracty 3awwmThbl
npae notpeburenen.

7. TocynapCTBEHHBLIN HaA30p 3a COOTBETCTBMEM TOBApOB TpeboBaHMAM Ge30MacHOCTU, YCTAHOBEHHbIM
TEXHUYECKMMU  pEernaMeHTaMu, OCYLLECTBIISETCA Takke YMNONTHOMOYEHHbIMM  dhedeparibHbIMU  OpraHamu
WCNONHUTENBHON BNacTU B COOTBETCTBUM C 3akoHopaTenbCcTBOM Poccuiickon Pepepauumnm O TEXHUYECKOM
perynMpoBaHum.

8. OpraH rocygapCTBEHHOro Haa3opa COBMECTHO C  YMONIHOMOYEHHbIMK dhefeparnbHbIMU  OpraHamu
NCMNONMHUTENBbHOW BMNAacTK, YKa3aHHbIMW B NMYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNSAET (DOPMUPOBAHME U BEAEHUE
OTKPbITOrO U 0OOLLENOCTYNHOrO rocyaAapCTBEHHOIO MH(OPMaUMOHHOITO pecypca B obnacty 3awuTbl npa.
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notpeburenen, kayectsa u 6GesonacHoCTn ToBapoB (paboT, ycnyr) B nopsake, yctaHoBneHHOM [MpaButensCcTBoM
Poccuiickon ®epepauuu.
(n. 8 BBegeH PepepanbHbiM 3akoHOM oT 25.06.2012 N 93-93)

Cratba 41. O6g3aHHOCTbL M3roToBMTENs (MCNOMHMTENs, NpodaBua, YNOMHOMOYEHHOW OpraHv3auMuM unm
YNOSITHOMOYEHHOI0 MHANBUAYaNbHOIO NpeanpuHUMaTens, nMnopTepa) no NPeaocTaBneHnio MHopMaLmm opraHy
rocyaapCcTBeHHOro Haasopa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WNarotoButens (McnomHuTenb, MpogaBel, YMNOMHOMOYEHHas OpraHusauus WM YNnosfIHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpvHMMaTtens, umnoptep) no TpeboBaHMIO OpraHa rocygapCTBEHHOro Hagsopa, ero
OOIMKHOCTHBIX nuL, 06593aH NpefoCTaBUTh B YCTAHOBMEHHbIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, OOKYMEHTaLNIo,
00BbSACHEHNS B MUCbMEHHOW U (MNK) YCTHON (POpME U MHYK MHAOPMaLUIo, HeOBXoaUMY ANs OCYLLECTBMEHMUS
OpraHoM rocydapCTBEHHOIO Haasopa W ero  AOIDKHOCTHBIMW - FiMuaMu - NOIHOMOYWKW,  YCTaHOBEHHbIX
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

Cratba 42. YTpatuna cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. lMonHOMOYMS BbICLUMX WCMOSIHUTENbHBLIX OPraHOB TrOCYyAapCTBEHHOW BRacTu CyObeEKTOB
Poccuiickon ®degepaumm B obnacTu 3awmTbl NpaB notpedburtenen

(BBegeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Bbiclunii MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOW BNAcTW COOTBETCTBYOLEro cybbekta Poccuickon
denepaumn ocyllecTBnseT MeponpusaTMSa No peanusauun, obecneyeHuto U 3awmTe npaB notpebutenen m B
npegenax cBOUX MNOMIHOMOYUIA NPUHUMAET onpeaeneHHble Mepbl.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHMe npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMW U UHbIMU
HOpMaTMBHbLIMW NpaBOBbLIMK akTamu Poccunckon degepaumm

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHue npaB noTpebuTenei, YCTAHOBMIEHHbLIX 3aKOHaMW WM WMHbIMWU HOPMAaTWMBHLIMW MPaBOBbLIMU
aktamu Poccuiickon Pepepaumum, npoaasel, (MCMOMHUTENb, U3rOTOBUTEMb, YMOMHOMOYEHHAsi OpraHu3aums unu
YMNONTHOMOYEHHbIN MHOVBUAYaNbHLIN NpeanpuHUMaTenb, UMNoOPTEP) HeceT aAMWHUCTPATMBHYIO, YrONOBHYHO UMK
rpaxaaHCcKo-NpaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTeNnbCcTBOM Poccuiickon denepaumm.

Cratba 44. OcylecTBneHne 3awuTbl NpaB NoTpedbuTenen opraHamm MECTHOIO camoyrnpaBreHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awutbl NpaB noTpebuTenen Ha TEPPUTOPUN MYHULMMANBHOMO O0Opa3oBaHWsi OpraHbl MECTHOro
caMoynpaBJrieHNs BrpaBse:

paccmaTpuBaTh Xanobbl NoTpeduTenewn, KOHCYNbTUPOBATL NX MO BONPOCaM 3aLUuTbl MpaB noTpebutenein;

obpawaTbcs B Cydbl B 3alLuTy npas notpebutenen (HeonpedeneHHOro kpyra notpeburenen).

Mpu BbIsBNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexallero Kayectea, a Takke
OnacHbIX ANs XU3HW, 300POBbS, UMYLLECTBA NOTPEOUTENEN U OKPYXKaKoLEN cpeabl He3aMeaIMTEeNbHO M3BELLATb
00 aTOoM hbeaepanbHble OpraHbl MCMOMHUTENBHOW BNACTU, OCYLLECTBASIOLME KOHTPOSb 3a KayecTBOM U
©e3onacHOCTbO TOBapOB (paborT, ycnyr).

Mpuem xano6 noTpebuTenem MOXeT OCYLIEeCTBNATbCS 4Yepe3  MHOroyHKUMOHArbHbIE  LIEHTPbI
npefocTaBneHUst rocy4apCTBEHHbLIX M MYHULMMATbHBLIX YCYT.

(vacTb TpeTbs BBeAeHa denepanbHbIM 3akoHOM OT 28.07.2012 N 133-03)

CraTbs 45. NpaBa 06LecTBEHHbIX 06begUHEHUI NOTPeduTenel (Mx accoumalun, Co3oB)
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BnpaBe 00bLeAMHATLCS Ha [O0OPOBONMBLHOM OCHOBE B OOLWECTBEHHble 00beanHEHUS
notpeburtenen (Mx accoumauum, COO3bl), KOTOPble OCYLLECTBNSAIOT CBOK [AEesATEeNbHOCTb B COOTBETCTBUU C
yCcTaBamMu yka3aHHbIX 00beauHeHUn (Mx accoumaumin, colo3oB) U 3akoHogaTenscTBoM Poccuiickon degepaunn.

2. ObuwecTBeHHble 00beauHeHUss noTpebuTtenen (MX accoumaumm, COH3bl) AN OCYLIECTBINEHUS] CBOUX
yCTaBHbIX Lienien Bnpase:

y4yacTBoBaTb B pa3paboTke obs3aTenbHbiXx TpeboBaHun K ToBapam (paboTtam, ycrnyram), a Takke NpOoeKToB
3aKOHOB M MHbIX HOPMaTUBHbIX MPaBOBbIX akTOB Poccuiickon Pepepaumm, perynmpyrowmx OTHOWeEHWs B obnactu
3alWmTLl NpaB noTpebutenen;

NPOBOAWTL HEe3aBUCUMYKD 9KCNepTu3y kKadectBa, 6esonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEBbUTENbCKMX CBOWMCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npogaBuamMu (M3roTOBUTENSMMU,
NCNONHUTENAMM) MHADOPMALUN O HUX;

OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHnem npaB notpebuTenen n HanpasBnsaTb B opraH
rocy4apCTBEHHOrO0 Hag3opa M opraHbl MECTHOro camMoynpasneHus uHopmaumio O pakTax HapyleHwrd npas
notpebutenen Ons NpoBeAEHUS MPOBEPKM ITUX (PAKTOB M MPUHATUS B Criydyae WX MNOATBEPXKAEHUS Mep Mo
npeceYeHnio HapylleHMin npaB noTpeduTtenen B npegenax MOMTHOMOYUA YKa3aHHbIX OPraHoB, y4acTBOBaTb B
NpoBeAEHUN IKCNEPTU3 MO hakTam HapyLleHWI NpaB notpebutenen B cBs3n ¢ obpaleHnamm notpedutenein. Mpw
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONSA 0bLecTBEHHbIE 00beaMHEHMSA NOTPebnTENEen (X accounaumm, Cor3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEWN (MCNOMHWUTENEW, NPOAABLOB, YMONHOMOYEHHbLIX OpraHu3auui unm
YMONTHOMOYEHHbIX  WHAMBUAYaANbHbIX  NpeanpuHUMaTtenen, MMMIoOpTEPOB)  NpeacTaBNeHUE  JOKYMEHTOB
(BbINONHEHWE AENCTBUIA), 06A3aHHOCTb NpeacTaBneHns (BbIMOMTHEHMS) KOTOPbLIX NO TpeboBaHUo NoTpebutenst He
yCTaHOBMEHA 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-®3)

pacnpocTpaHsTb MHdOpMauuio O npaBax noTpebutenen M o Heob6Xo4MMbIX OENCTBUAX MO 3aluTe 3TUX
npae, O pe3ynbTaTtax CpaBHUTEMbHbIX WCCMEeLOBaHWA KayecTBa ToBapoB (paboT, ycrnyr), a Takke WHYI0
WHpopmaumio, koTopass Byaet cnocobCcTBOBaTbL peanu3auumn MpaB U 3aKOHHbIX WHTEPECcOB noTpebutenen.
Mybnvukyemble 0OLECTBEHHBIMM OObeAMHEHMAMM nNoTpebutener (Mx accounaumsamu, cor3amu) pesynbTaThbl
CpaBHUTENbHBIX UCCNEAOBaHWI KayecTBa ToBapoB (paboT, ycnyr) He SIBNATCA peknamowu;

BHOCUTb B pefieparnbHble OpraHbl MCMOMHUTENBbHOW BNacTu, opraHvM3auny NpeasioXkeHnsa o NpUHATUN Mep no
MOBBLILIEHNIO Ka4yecTBa TOBapoB (paboT, ycnyr), MO NPUOCTaAHOBIEHWIO MPOU3BOACTBA M peanu3auuvM TOBapoOB
(BbINONHEHNA paboT, OKasaHWa YCryr), MO OT3biBY C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEABbSBMASEMbIM K HAM U YCTaHOBIEHHbIM 3akoHopaTenbcTBoM Poccuiickon Pepepaumm o
TEXHUYECKOM perynmpoBaHnm obsi3aTenbHbIM TpeboBaHUSM;

BHOCMTb B OpraHbl MpokypaTypbl U deneparnbHble OpraHbl WCMONMHUTENbHOM BRacTu martepuanbsl O
npvBneYeHnn K OTBETCTBEHHOCTM NUL, OCYLLECTBSIOWNX NPON3BOACTBO U peannsauuio ToBapoB (BbINOMHEHMEe
paboT, okasaHWe ycnyr), He COOTBETCTBYIOLLMX MPeabsBnsieMbiM K HUM obsisaTenbHbiM TpeboBaHUsIM, a Takke
Hapyllalowmux npasa notpebuTenen, yCTaHOBMNEHHbIE 3aKOHAMW UM MHbIMW HOPMAaTMBHLIMW NPABOBbLIMU aKTaMu
Poccuiickon ®epepauuu;

obpalyaTbca B opraHbl NpoKypaTypbl C NpocbbaMu NPUHECTU MPOTECTbl O MPU3HAHUN HeLEeNCTBUTENBHBIMU
aKkToB (pefepanbHbIX OpPraHoB MCMOSHUTENbHOW BIacTW, akTOB OPraHoB WCMOSHWUTENBHOW BNacTu CyObekToB
Poccuiickon ®epepauum M akTOB OpraHOB MECTHOIO CaMOYMpaBfieHUs, NPOTMBOPEYalUMX 3aKOHaM W UHbIM
perynvpyloLnM OTHOLIEHUS B 06racTu 3awmTbl NpaB noTpeduTene HopMaTUBHBIM MPaBOBLIM akTam Poccuinckon
depgepaumu;

obpalaTbCs B CyAbl C 3asiBNEeHWsIMM B 3alUUTy npaB noTpebuTtenei M 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTenen, HeonpeaeneHHoOro Kpyra notpeburenen);

yyacTBOBaTb COBMECTHO C OpraHoM [OCYyAapCTBEHHOIO Hags3opa B (QOPMUPOBAHUM  OTKPLITBIX W
06LLEedoCTYNHbIX FOCYAapCTBEHHbIX WH(OPMALMOHHBLIX pecypcoB B ob6nactu 3awuTbl npaB noTpebutenen,
KayecTtBa 1 6e3onacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbs 46. 3awmTa nNpaB U 3aKOHHbLIX MHTEPECOB HEOoNpeAerneHHOro Kpyra notpetutenein
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTIn0C
"O 3awuTe npaB notpebutenein"” [aTta coxpaHeHus: 03.09.2014
(c w3M. n gon., BcTyn. B cuny ¢ 01.07.2014)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapcTBeHHOro Haasopa, OpraHbl MECTHOro camoyrnpaBneHus, o0LecTBeHHble 0bbeauHeHus
notpeburtenen (Mx accoumaumm, Cow3bl) BNpaBe NPeabsBATb UCKM B CyAbl O MpeKkpalleHuuM NpoTUBOMpPaBHbIX
OEenCcTBUA U3roToBUTENd (MCNonHWUTENs, npoAdaBLa, YNOMHOMOYEHHOW OpraHu3aumm unuM  YNnosIHOMOYEHHOro
WHAMBUOYaNbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHMN HeONpPeaeneHHOro Kpyra notpeburenen.

(vacTb nepsas B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpEHMM Takoro Mcka cyg obsi3biBaeT npaBOHApYLUMTENS OOBECTU B YCTAHOBIEHHbLIN CyooOM
CPOK Yepes cpeAcTBa MaccoBOW MHGOPMAaLIMK UMK MHBIM CNOCOOOM 40 CBeAeHUs noTpebutenen pelleHve cyaa.

BcTynvBlIEe B 3aKOHHYHO CUIy pelleHue cyga O MNpPU3HaHUM OEeWcTBUM mn3rotoButens (MCMOMHUTENS,
npogasua, YMONHOMOYEHHOM OpraHvM3auMM WAM  YNOfTHOMOYEHHOro MHAMBMOYANbHOrO MNpeanpuHMMaTens,
umnopTepa) NPOTUBOMNPaBHbIMW B OTHOLLEHUW HeonpedeneHHoro kpyra notpebutenen obssaTenbHO AN cyaa,
paccmaTtpuBaloLlLlero UCK noTpebutens O 3awuTe ero npae, BO3HWKLIUX BCNeACTBME  HACTyNneHus
rpakgaHcKo-nNpaBOBbIX MOCMNEACTBUMA  OEeNCTBUA U3roTOBUTENSA (MCNOMHWUTENsl, NpodaBua, YNOMHOMOYEHHOW
opraHusaumm unyM yYnonHOMOYEHHOro MHAMBMAYaNbHOrO npeanpuHuMartens, MMnopTepa), B 4acTu BOMPOCOB,
UMENM N MEeCTO TakMe [EeNCTBUS M COBEPLUEHbl MM OHW W3roTOBUTENEM (UCNOMHUTENEM, NPOAABLOM,
YMOMHOMOYEHHOW OpraHu3auuen nnm ynonHOMOYEHHbIM UHANBMAYANbHBIM NpeanpuHMMaTenem, UMNopTepPomM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIIEHHOrO 06LLECTBEHHBIM 00beANHEHNEM NOTpeduTENnen
(ux accouuaumen, COH30M), OpraHamMm MECTHOIO CaMOYMpaBfiEHUA B WHTeEpecax HeonpederneHHoro Kpyra
notpebutenen, cyq nNpuHMMaeT peLleHVMe O BO3MELLEHMM OOLLEeCTBEHHOMY OObeaMHEeHWo noTpeduTtenen (ux
accoumaumm, cot3dy), opraHaM MeCTHOrO CamoynpaBrieHMsl BCEX MOHECEHHbIX MO Aeny cyaebHbiX m3gepxkek, a
TaKKe MHbIX BO3HMKLLIMX OO0 OOpalleHuss B CyA U CBA3AHHbIX C pAacCMOTPEHMEM Aena HeoOXOAMMbIX pacxodoB, B
TOM 4YMCIe PacxOAOB Ha NpoBeAeHME HE3ABMCMMOWN SKCNEpTU3bl B CryYae BbISIBEHUS B pe3yrnbTaTte NpoBeaeHus
Takomn aKcnepTusbl HapyLleHns obssaTenbHbix TpeboBaHMn kK ToBapam (pabotam, ycnyram).

Mpe3ungeHT
Poccuiickon ®eaepaunn
B.ENbUMH
Mocksa, [Jom CoBeToB Poccumn
7 deBpansa 1992 roga
N 2300-1
KOHCy"bTaHT"nl'OC www.consultant.ru Crpanuua 29 n3 29

HafeXXHasa npaBoBan noaAepXXka



