NMPABUTE/IbCTBO POCCUNCKON SEAEPALUMU
MNOCTAHOBNEHUE
ot 30 mapTta 2013 r. N 286
O $OPMUPOBAHUU
HE3ABMCMMOWM CUCTEMbI OLLEHKU KAYECTBA PABOTbl OPFAHU3ALUM,
OKA3bIBAOLLUX COLUMUANBHBIE YCNYTU

B uenax peanusauum noanyHkta "K" nyHkTa 1 YKasa MpesnaeHTta Poccuiickon ®epepaumnn ot 7
mana 2012 r. N 597 "O meponpusatuax Mo peanmsaumu rocyaapCTBEHHOM COUManbHOW NOAUTUKMK"
MpasutenbcTBo Poccuiickoit deaepalmm NOCTaHOBAAET:

1. YTBepantb npunaraemblie Mpasuaa ¢opmMMpoBaHUA HE3ABUCUMMOM CUCTEMbI OLLEHKW KayecTBa
paboTbl OpraHM3aLMini, OKasblBatOLWMX COLMANbHbIE YCAYTU.

2. PekoMeHA0BaTb BbICWUMM MCNOAHUTENbHBbIM OpPraHam roCy[apCTBEHHOW BNAcTM CyObeKTOB
Poccuiickoit ®egepaunm U opraHam MeCTHOTO CamoynpasBaeHUA Npu GOPMMPOBAHUM HE3ABUCUMOW
CUCTEeMbl  OLEHKM KadyecTBa paboTbl  opraHMsauuii, OKasblBalOWMX  COLMaNbHble  YCAYIW,
pyKOBOACTBOBaTbCA MpaBuaamu, yTBEPKAEHHbIMM HAaCTOSALMUM NOCTaHOBEHNEM.

3. YcTaHoBMUTb, YTO GUMHAHCMpPOBaHWE MepPonpUATUA No GOPMUPOBAHMIO HE3ABUCMMOMW CUCTEMDI
OLLeHKM KayecTBa paboTbl OpraHM3aumii, OKasblBAOLWMX COLMaA/bHble YCAYrK, OCYLLECcTBAAETCA 33 cyeT
CpeAcTB COOTBETCTBYIOWMX Or0AKeTOoB broaxkeTHON cnuctembl Poccuiickoin Pegepaumn.

4. YCTaHOBMWTb, YTO peanusaums HacTosLEero NoCTaHOB/EeHMA ocyllecTeinaetTcds MUHUCTePCTBOM
TpyAa W coumanbHoW 3awmTbl Poccuitckolt depepaumn, MuHUCTEPCTBOM 06pPa30BaHUA M HayKM
Poccuiickoit depepaunm, MUHUCTEPCTBOM Ky/bTypbl Poccuiickon ®depepaunn, MuHUCTEPCTBOM
34paBooxpaHeHns Poccuiickon depepaunm M MuHUcTepcTBoM cnopTta Poccuitickoit Pepepaumn B
npegenax ycraHossieHHoi [IpaBuTenbctBOomM Poccuiickoit degepaunm npenenbHOn UYUC/IEHHOCTU
paboTHUKOB yKa3aHHbIX deaepanbHbiX OPraHOB UCMONHUTE/IbHON BNACTU U B10AKETHbIX aCCUTHOBAHWA,
npeaycmaTpmBaembIx 3TUM opraHam B deaepanbHOM 6loaKeTe Ha pyKOBO/ACTBO M ynpaBieHue B chepe
YCTAHOB/EHHbIX PYHKUMNA.

MNpeacepatens MNpasutenncrsa
Poccuiickoin Pepepaumm
O.MEABEJEB

YTBEpKaeHbI

noctaHoBneHuem lNpasntenbcTBa
Poccuiickoin Pepepaumm

o1 30 mapTta 2013 r. N 286

NPABUNA
®OPMUPOBAHWA HE3ABUCUMOMN CUCTEMbI OLLEHKU KAYECTBA PABOTbI
OPrAHU3ALIMI, OKA3bIBAIOLLMX COLUMUA/IbHBIE YCNYTU

1. Hactoawume Mpasuna onpenenaoT nopanok GoOpMMPOBaHUA HE3ABUCUMOW CUCTEMbI OLLEHKM
KayecTBa paboTbl OpraHM3aLnii, OKasbiBalOLWKUX COLMAbHbIE YCAYTU, OCYLLECTBAAEMON C yYacTMeM M Ha
OCHOBE MHEeHMsA O0bLeCcTBEHHbIX OpraHM3auuii, npodeccuoHanbHbIX Co0obLWecTs, cpeacTB MacCOBOM
MHbOPMALLUK, CNEeLNANM3NPOBAHHBIX PEMTUHIOBbIX areHTCTB U UHbIX SKCNEPTOB (Aanee - obLWwecTBeHHOE
MHeHMe) B LLeNAX NOBbIWEHUA KavecTBa paboTbl 3TUX OPraHM3aLLMN.

2. Ona uenen Hactoswmx MNpaBun nog opraHM3auMAMM, OKasblBAOLWMMU COLMA/bHbIE YCAYTH,
NMOHUMAIOTCA TOCYAAPCTBEHHbIE (MYHWUMNANbHbIE) YYPEXKAEHUA, OKA3blBalOLIME YCAYIU HACENEHUIO B
chepax obpasoBaHuA, KyabTypbl, PUINYECKON KYAbTYpbl U CNOPTa, 34PaBOOXPAHEHNA U COLMANbHOTO
obcnyxuBaHuA (aanee - opraHusaumm).

3. HesaBucHMan cncTema OLLEHKM KayecTBa paboTbl OpraHM3aLmii BKAOYAET B cebs:

a) obecneyeHMe NOHOM, aKTya/IbHON U AOCTOBEPHOM MHPOPMaLMeEl 0 NopaaKe NpesocTaBAeHNs
opraHu3aumen coumanbHbIX YCAYr, B TOM YUC/e B 3/1EKTPOHHOM popMe;

6) dopmmpoBaHME pe3yNbTaTOB OLEHKM KadyecTBa paboTbl opraHM3auuii U PEenTUHIOB UX
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AEeATeNbHOCTU.

4. B uenax obecneyeHma OTKPbITOCTU U AOCTYNHOCTU MHPOPMALMKN O AeATENbHOCTM OpPraHn3aumit
opraHbl rocyfapCcTBEHHOW BAacTU (roCyAapCTBEHHbIE OpraHbl) M OpraHbl MECTHOIO CaMOYNpPaBAeHUS,
ocywectsasowme QGyHKUMM U MONHOMOYMA  yupeguTensa oOpraHusaumin  (ganee -  opraHbl,
ocywecteasowmne GyHKUMU U NOJHOMOUYMA yupeauTensn), OCyLeCcTBAAOT KOHTPO/Ib 33 BbiMOJHEHVMEM
OpraHM3auMsaAMM  YCTAaHOBNEHHbIX 3aKoHoAaTenbCcTBOM Poccuinickon Pepepaummn TpeboBaHuii 06
obecneyeHMn OTKPbLITOCTU U  [OCTYNHOCTM HEOBXOAMMbIX [OKYMEHTOB, a TaKKe CBeAeHui o
HOPMATMBHbIX MNPABOBbIX AKTax, YCTAHABAMBALOWMX UeHbl (Tapudbl) Ha ycayrm Anbo NOPALOK MX
YCTaHOB/MIEHWA, €CAN BO3MOXKHOCTb B3MMaHMA NAatbl 33 YCAyry B PaMKax FoCyAapCTBEHHOrO
(MyHULMNaNbHOro) 3aaHNs ycTaHOBIeHa deaepasibHbIMU 3aKOHaMU.

5. B uenax obecneyeHusa MpoBeAEHUSA OLEHKM KayectBa paboTbl OpraHM3auuii  OpraHbl,
ocywecteastowmne GyHKLMM U NOJTHOMOUUS UX yYpeauTens:

a) OCYyLWeCcTBAAIOT M3yvyeHUe OOLLeCTBEHHOrO MHEHMUA, PEe3y/bTaTOB OLEHKWM KavyecTBa pPaboThbl
OpraHM3auni WM pPenuTUHIOB WX [AEeATe/NbHOCTM, MOJIyYeHHbIX OT OOLEeCTBEHHbIX OpraHusauumn,
npodeccMoHanbHbiX COObLLECTB, CPEACTB MAacCOBON MHPOPMALMK, CNEeLMann3npPoBaHHbIX PEMTUHIOBbIX
areHTCTB M UHbIX 9KCNEPTOB;

6) 0bpas3oBbIBatOT OOLLECTBEHHbIE COBETbI B MOPALKE, NPeAyCMOTPEHHOM 3aKOHOAATE/IbCTBOM
Poccuitckoit ®epepaumm, 3akoHoAaTeNbcTBOM cybbekToB Poccuiickolt ®Pepepaummn n myHULMNAAbHBIMU
HOPMAaTMBHbIMM NPABOBbIMW aKTaMW COOTBETCTBEHHO. lMpun dopmupoBaHMM cocTaBa OOLLECTBEHHbIX
COBEeTOB c/ieayeT obecneyunTb OTCYyTCTBME KOHPANKTA MHTEpecoB. O6LecTBEHHbIE COBETLI BNPaBE:

dbopmnpoBaTb NepeyeHb OpraHM3aLMii 41a NPOBEeAEHUS OLEHKU KayecTBa MX paboTbl Ha OCHOBe
N3y4YeHUA Pe3yIbTaToB OOLLECTBEHHOIO MHEHUS;

onpeaensaTb KpUtepum spPeKTUBHOCTM PaboTbl OPraHM3aLMiA, KOTOPbIE XapPaKTepPU3YIOT:

OTKPbLITOCTb M AOCTYNHOCTb MHPOPMaLMn 06 opraHusaLmu;

KOMGOPTHOCTb YCNOBUI M AOCTYMHOCTb MOJIYYEHUA YCAYF, B TOM 4uUCAe ANA TpaxgaH C
OrpaHMYEeHHbIMU BO3MOXKHOCTSMW 340P0BbS;

BPEMS OXXMAAHMA B 04epean Npu NoyYeHnmn yCayru;

[06porKenaTeNlbHOCTb, BEX/NMBOCTb U KOMMETEHTHOCTb PAaBOTHMKOB OpraHM3auum;

O0N10 NosyyaTenem yenyr, ya0BAeTBOPEHHbIX Ka4ecTBOM 0B6C/yKMBAHWNA B OpraHn3aLmm;

YCTaHaB/AMBATb MOPAAOK OLEHKM KayecTBa paboTbl OpraHM3aLmMn Ha OCHOBAHWW OMpPefeNeHHbIX
Kputepmnes 3pHeKTUBHOCTN PaboTbl OpraHn3aLMii, B TOM YMC/E C y4eTOM HacToawwmx MNpasun;

OpraHM3oBbIBaTb PaboTy MO BbiABAEHUIO, 0OOOLEHUIO M aHaAM3y Ob6WECTBEHHOrO MHeHUA U
PENTUHIOB O KayecTBe paboTbl OpraHM3auuii, B TOomM uucie cHOPMMPOBAHHbLIX OOLLECTBEHHbIMM
opraHusaumammu, npodeccnoHabHbIMU COOBLLECTBAMM U UHBIMW SKCNEPTaMMU;

HanpPaBAATb B OPraH, OCyLLECTBAAOWMA GYHKLUN U MONHOMOYNS yupeanTens:

MHPOPMALMIO O pe3y/ibTaTax OLEHKM KayecTBa paboTbl opraHn3aLmii;

npeanoxeHua o6 yaydweHMM KavectBa paboTbl, a TakKe 06 opraHM3aumm p[octyna K
MHPopmMmaLMn, HeobXoAMMOM ANA 1L, 0BPaATUBLLMXCA 33 NPeLOCTaBAEHUEM YCAYT.

6. B Lensx ynyyweHus Kayectsa paboTbl opraHnsaLmin:

a) opraHbl, ocywecTeasowme GyHKUUN U MOJTHOMOUYMA yupeauTens:

HanpaBAAOT OpraHU3aLMaAM NPeasioxKeHUs 06 yaydlueHNn KayecTBa ux paboTbl, MOAroTOBAEHHbIE
C Y4ETOM U3YyYEHUA pe3yNbTaTOB OLLEHKM KayecTBa paboTbl OpraHn3aumnii U peMTUHIOB UX AEeATENbHOCTH,
a TaKXKe NpeanoKeHu obL,ecTBEHHbIX COBETOB;

YUYMUTbIBAOT MHPOPMALMIO O BbINONHEHUM Pa3pPabOTaHHbIX OPraHM3aUUAMM NJAAHOB MEPONPUATUI
no yNy4LeHu1to KadyecTBa paboTbl OpraHn3aLmin npm oueHKe adpdeKTUBHOCTU paboTbl X pyKOBOAMUTENEN;

6) opraHusauuu:

pa3pabaTbiBaloT Ha OCHOBE MNPEANONKEHWUM, YKasaHHbIX B ab3aue BTOpPOM noAnyHKTa "a"
HaCTOALLEro NyHKTa, NaaH 06 yay4ylweHUn Kavectsa paboTbl OpraHM3aLMu M YyTBEPKAAIOT 3TOT NAAH No
COr/IaCOBaHUIO C OpraHamM, OCYLLLECTBAAOLWMMUN GYHKLMMU U NOTHOMOYMA UX yUpeauTens;

pasmeLlaloT MnaaHbl MEPOMNPUATUIA MO YAydWEHUIO KadecTBa paboTbl OpraHMsauMM Ha CBOMX
oduuManbHbIX caliTax B MHOOPMALUOHHO-TENEKOMMYHUKAUMOHHOW ceTn "MHTepHeT" (npu Hanuumm
caliToB) n 06ecneymBatoT UX BbINOJNHEHME.
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