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AHKeTAa
JISL OMPOCa MmoJiyyaTesei ycJayr 0 KayecTBe YCJIOBUUA OKa3aHUS YCJIYT
OpPraHU3alUAMHU COLMATBHOU cephl

YBakaemblil yY4aCTHHK ompoca!

Onpoc TpoBOAMTCS B LEJISIX BBISBICHUS MHEHHUS TPAXKIaH O KauecTBE
YCIIOBUM OKa3aHWs YCIYr OpraHU3alUsIMH COIUAIbHOU chephl (IIKOMIbI, TeaTphl,
MY3€H, KYJIbTYpHO-IOCYTOBbI€ IEHTpPHI, OOJIbHUIIBI, MOJUKIMHUKU, OpPTraHU3aIuu
COLIMAJILHOTO  OOCIYXUBaHUSA, JETCKHE Ccajbl, OHOpO MEIUKO-COLUAIbHON
OKCIEPTH3BI U MPOYHE OPTaHU3ALINH ).

[Toxxanyiicta, OTBEThTE Ha BOIPOCHI AHKETHl. Baile MHEHUE MMO3BOJIUT
yIAyYIIATG paboTy OpraHu3aluii COUUAIbHOM cdepbl M TOBBICUTH KaueCTBO
OKa3aHUs yCIYT HACEJICHHUIO.

Ompoc mpoBoauTcss aHOHMMHO. Bamu Qamwnms, wuMs, OTYECTBO,
KOHTaKTHBIE Tele()OHbI YKa3bIBaTh HEOOs13aTEIHHO.

KondunennunansHOCTh BBICKa3aHHOTO BamMu MHEHHS O KadeCTBE YCIIOBUMU
OKa3aHUs YCIIYT OPraHU3alUSIMH COIUATIBHOM cephl rapaHTHPYETCS.

1. Ilpu mocemieHUH OpPraHu3anvu odpamaauch Ju Bl kK nHpopManuu o ee
AeTeJIbHOCTH, Pa3MEIICHHONW HA HH(OPMALMOHHBIX CTEHIAaX B IMOMEIICHUSAX
OpraHu3amnumn?

Ja

Her (nmepexon k Bompocy 3)
2. YjaoBiieTBOPeHbl JH Bbl OTKPBITOCTHIO, NMOJHOTOH H JOCTYNHOCTHIO
HHpopMalMld 0  JeATeJbHOCTH  OPraHU3alUH, PpPa3MelIeHHOW  Ha
HH(POPMALMOHHBIX CTEHIaX B IOMEUICHUN OpraHu3auuu?

Ia
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Her
3. Houab3oBaaucs U Bbl 0pUIHAIBHBIM CAWTOM OPraHU3ALMU, YTOOBI
NOJYYMTh HH(pOpPMALMIO 0 ee AeATeJIbHOCTH?

Ha

Her (mepexon k Bompocy 5)
4. YnosiaerBopeHbl Ju Bbl OTKPBITOCTBIO, MOJHOTOH M JOCTYIHOCTBIO
uHpopMaMu O [JeATEJbHOCTH OpPraHM3aluM, PpasMELIeHHOW Ha ee
opuHATBLHOM calTe B HMHPOPMANUOHHO-TEJEKOMMYHHUKAIIMOHHONU CETH
«AHTEpHET»?

Ha

Her
5. CBoeBpemenHO Ju Bam 0bu1a mpegocTaBjieHa ycJyra B OPraHM3alii, B
KoTopyw Bbl oGpaTminch (B COOTBETCTBUU CO BPEMEHEM 3allMCH HA MPHUEM K
CHEIUANNCTY (KOHCYJBTAIlMI0), C AAaTOM TOCMUTAIM3AlUU (IMarHOCTHYECKOTO
UCCJIEIOBAaHUA), CO CPOKaMH, YCTAaHOBJICHHBIMH WHAMBUAYAJIBbHON MpOrpamMMoil
TIPEeIOCTABIIECHNS COMANBHBIX yYCIyT, U npouee)?

Ja (yciyra npeaocTaBiieHa CBOEBPEMEHHO UJIM paHEE YCTaHOBJICHHOIO

CpOKa)

Her (yciyra npenocraBiieHa ¢ OMO3aHHEM )
6. YaoBjeTBopeHbl id Bbl KOM(OPTHOCTHIO YCI0BUHI NMPea0CTABIEHHUS YCIAYT
B opraHm3anum (Hajauuue KOM(OPTHOHM 30HBI OTHAbIXa (OKHUIAHHS); HAIUYHE W
IIOHATHOCTh HABUTallMM B IOMELICHUW OPraHU3alliH; HAJIUYUE U JIOCTYIHOCTH
IIUTHEBOM BOJBI B IOMEILICHUN OPraHU3aluY; HAJUUME U JOCTYITHOCTh CAHUTAPHO-
TUTMEHUYECKUX TOMEUICHUN B OpPraHM3alMH; YAOBJIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSIHME TOMEIIECHUN OpPraHu3alliy; TPAHCHOPTHAS JOCTYIIHOCTh OpraHU3aluu
(Hamuyre OOIIECTBEHHOTO TPAHCIOPTa, IMApPKOBKH); JOCTYMHOCTh 3allUCU Ha
nojgy4yeHue yciayru (mo TtenedoHy, Ha OQHUIMATIBHOM CcaiiTe OpraHU3aluy,
nocpenctsoM EnnHOro noprana rocyJapCTBEHHBIX M MYHUIIMIIAIBHBIX YCIIYT, IIPU
JMYHOM MOCELIEHUN B PETUCTPAType WIM y CIEHHAINCTA OPTraHU3aLUK ) U [IPOYne
yCIIOBHSI)?

Ja

Her
/. Ameete au Bbl (WIn JuI0, MpeaCTaBUTeeM KOTOPOro Bul siBjsieTech)
YCTAHOBJICHHYIO I'PYNILY HHBAJIUAHOCTH?

Ja

Hert (nepexon k Bompocy 9)
8. YnoBiaerBopeHbl JiM Bbl 10CTYNHOCTHIO NpeIOCTABJIEHUS YCJAYT I
MHBAJH/I0B B OPraHU3alun?

st monmydaTenei yciyr opraHuzanuid B cepe oXpaHbl 370pOBbS, COIMAIBLHOTO O0CIY)XMBaHHUA U (eepalbHbIX
YUPEXKAECHUN MEIUKO-COLUAIBHON KCIIEPTU3HIL.



Ha

Her
9. VYnoBaerBopenbl Ju Bbl 100poikeSaTeIbHOCTBIO U BEKJIMBOCTHIO
pPa0OTHMKOB OpraHu3alnH, O0eCHeYUBAKIIUX MEPBUYHbIA KOHTAKT C
noceTurejssMu v uHGopMHpPOBaHMe 00 ycjayrax NHpH HeNoCpeICTBEHHOM
o0palmieHUM B OpraHu3anuio0 (pabOTHUKU PErucTparypbl, CIPABOYHOM,
IPUEMHOTO OTAEJIEHUSs, KaCChl, IPUEMHON KOMUCCUH U MPOYHUE PAOOTHUKH)?

Ha

Her
10. VYnosiaerBopenbl Ju Bbl 100pokeSaTeIbHOCTBI0O M BEXKJIHBOCTHIO
Pa0dOTHUKOB OPraHM3alMU, 00ecleYNBAKIIUX HENMOCPeACTBEHHOE OKA3aHUe
ycJayru npu oOpalieHud B OpraHu3anuio (Bpayu, colUaibHblie PAOOTHUKH,
pabOTHUKH, OCYUIECTBIISIIOLUIME SKCHEPTHO-PEAOUTUTAIMOHHYIO JUArHOCTHUKY,
IIPErnoIaBaTeI, TPEHEPhl, HHCTPYKTOPBI, OMOJIMOTEKapH, IKCKYPCOBOIbI U TIPOUHE
paboOTHUKH)?

Ha

Her
11. IToawb3oBanuch Jau Bbl KaKHMH-TH00 JUCTAHIHUOHHBIMHM CIOCOOAMH
B3aHMO/IelicTBHSI ¢ opranu3anmei (TeneoH, 3JIEeKTPOHHAS M0YTa, HIEKTPOHHBIN
cepBuc (hopma I ToAa4YM JIEKTPOHHOTO oOpareHus (3Kaao0bl, MPEIOKESHHUS),
MOJY4YeHHE KOHCYJIbTAllMM 10 OKas3blBaeMbIM yciyram), pasgen «Yacto
3aJ]aBacMbIC BOIIPOCHI», aHKETa JJIs ONPOca IPaXKIAaH Ha CallTe U Mpovue.)?

Ja

Het (mepexon k Bompocy 13)
12. VYnoBiaerBopenbl Ju Bbl [100poikeSaTeIbHOCTBI0O M BEXKJIHUBOCTHIO
Pa0OTHUKOB  OpPraHU3alMH, ¢ KOTOPbIMH  B3aMMOJeliCTBOBAJIM B
AUCTAHUMOHHOH (opme (10 TenedoHy, MO SIAESKTPOHHOW MOYTE, C MOMOIIBIO
ANIEKTPOHHBIX CEPBHUCOB (I TOJAaUM SJIEKTPOHHOTO oOOpamieHus (3Kajao0sl,
NPEUIOKCHHUS ), TIOTYyUSHHUS KOHCYJIBTAIMH 110 OKa3bIBAEMBIM yCIyraM) U B IPOYHX
JTUCTAHIIMOHHBIX (popmax)?

Ja

Her
13. T'oToBbI Jiu Bbl peKOMEHI0BATH JAHHYI0 OPraHU3AUI0 POACTBEHHUKAM H
3HAKOMBIM (WU MorJu Obl Bbl ee pexkoMeHa0BaTh, ecad Obl Oblia
BO3MOKHOCTH BbIOOpa opranu3amnum)?

Ia

Her
14.  VYnoiaerBopenbl JH  Bbl  OpraHM3alMOHHBIMH  YCJOBHUSIMH
npenoctaBjieHus yciayr (rpaguxom padoTbl opraHusaunuu (moApasieiacHusd,
OTJIEJIbHBIX CIEIUATNCTOB, MEPUOJUYHOCTHIO MPUXO0JA COI[MATBLHOIO pabOTHHKA
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HA JIOM W TpodYue); HABUramueii BHYTPH opraHu3anuu (Haid4ue
MH(OPMAIMOHHBIX TaOJIMYeK, yKa3zaTeJed, CHUrHajJbHbIX TalJ0, MHPOMATOB U
npouue)?

Ha

Her
15. VYnoBiaerBopennl Ju Bbl B HeJOM YCIAOBUSMH OKa3aHMSl YCJIYI B
opraHu3amnumn?

Ha

Her
16. Bamu npeasioxkeHus MO yJIyYIIEHUIO YCIOBHH OKAa3aHUS YCJIYT B JAHHOWM
OpPraHM3aluu:

Coo0muTe, MoKaNyCTa, HEKOTOPBIE CBe/IeHNs 0 cele:

17. Baur moJa

Myxckoit
Kenckuii

18. Bam Bo3pacTt (YkaxuTe CKOJILKO Bam moJiHbIX JieT)

Baarogapum Bac 3a yuactue B onpoce!

3anogHsAeTCs OpraHu3aToOPOM OMPOCa UIIH AHKETEPOM.

1. Ha3zBanue HaceIEeHHOIO IMMYHKTa, B KOTOPOM MPOBEAEH ONpOC (HAMUILIUTE)

2. TlomHOe Ha3BaHWE OpraHM3AIlMHd COMHAILHON c]eppl, B KOTOPOH IMpPOBEJICH
OMpocC MoyyyaTenen ycuyr (HamuuuTe)




