YTBEPKACHBI

nocraHoBieHueM [IpaButenscTBa
Poccuiickoit Penepannu

ot 31 mas 2018 r. N 638

IIpaBunia
cOopa u 00001IeHUsI MHPOPMALIUH 0 KaYeCTBE YCJIOBUN OKA3aHUS
yCJIyr opranu3anusiMu B cgepe KyJbTypbl, 0OXPaHbI 310POBbS,
o0pa3oBaHMs, COMAJIBHOI0 00CAYKMBAHHUSA U (eaepabHBIMHU
yUpeKIeHUSIMUA MeINKO0-COUMATbHON IKCIIEPTU3bI

1. Hacrosmme I[IpaBuiia ycTaHaBIMBAIOT MOPSIOK cOopa W 0000IICHUS
uHPOpPMAIMK O Ka4yeCTBE YCIOBUW OKa3aHWS YCIYr OpraHu3anusMu B cdepe
KyJIbTYPBI, OXpPaHBI 3JI0POBBS, 00pA30BaHMS, COIMAIBLHOTO OOCITY)XHUBAaHUS W
benepanbHBIMU  YUPSKICHUSIMH  MEIUKO-COIIMAIBHOW  DKCIEPTH3bl  (manee
COOTBETCTBEHHO - UWH(pOpPMAIMI O KayeCTBE YCJIOBHH OKa3aHUS  YCIYT,
opraHuzaiuu conuaibHou cdeprl). Coop u 006001IeHNe YKa3aHHOW MH(OpMAIUH
OCYIICCTBIISIFOTCS B IEJISIX MPOBEJICHUS HE3aBUCHUMOM OIEHKH KadecTBa YCJIOBHM
OKa3aHUs yCIyr OpPraHM3AIMSIMH COIMAIBHON CQepbl B TEKyIlleM Toay (manee -
He3aBHCHMasl OIICHKA KauecTBa).

2. Coop u 0600meHrne uHGOPMAIIUA O KAYeCTBE YCIOBHM OKa3aHUSA YCIyT
OCYHIECTBIISIIOTCS ~ OpraHU3alMsIMH, C  KOTOPBIMH B COOTBETCTBHUH  C
3aKOHOAATeNIbcTBOM Poccuiickoit denepaniun 0 KOHTPAKTHOW cucteMe B cdepe
3aKyNOK TOBapoB, paboOT, ycayr Juisi oOecleyeHus: TOCYAapCTBEHHBIX W
MYHHUIIUTAIBHBIX ~ HYXXJ  3aKIIOYEHbl TOCYJapCTBEHHBbIE (MYHMIIMIAIBHBIC)
KOHTPaKThl Ha BBIMIOJTHEHHUE PabOT, OKa3aHHWE YCIyr 1o cOOpy U OOOOIICHUIO
yKa3aHHOU WHGOpMaIuu (J1ajee COOTBETCTBEHHO - ONEpaTop, TOCYAapCTBEHHBIN
(MyHULIMTIATBHBIN ) KOHTPAKT).

3. Coop u o0oOmenne nHPOPMAIUA O KAYE€CTBE YCIOBUN OKa3aHUS YCIIyT
OCYIIECTBIISAIOTCS TI0 Ka)XJIOH OpraHM3alMH COIHMATLHOW C(hephl, B OTHOIICHUH
KOTOPOW TIPOBOJMTCS HE3aBUCHUMas OICGHKa KadecTBa B TEKyIIeM ToOay, B
COOTBETCTBHH C TIOKA3aTCIIIMH, XapaKTEPH3YIOMUMHU OOIIHE KPUTCPUU OICHKH
Ka4ecTBa YCIIOBUH OKa3aHUS YCIYT OPraHU3aIHUSIMH COIIMALHOM cephl.

4. HUcrounukamu wuHPOpPMALMU O KAYECTBE YCIOBUM OKa3aHUSA YCIYyT
SIBJISTFOTCS :

a) odunuambHBIE  CaWThl  OpraHMW3alMil  couuanbHOW  cepbl B
MH(POPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHOU ceTn "MHTepHeT", nHpOpManoHHbIe
CTCH/IBI B TIOMEMICHUSIX YKa3aHHBIX OpraHU3AIIHIA;

0) obuLMABHBIA CAUT AJIsI pa3MenIeHUss UHPOpMAIIMU O TOCYAApPCTBEHHBIX U
MYHULUNAIBHBIX YUPEKICHUSIX B MHOOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM CeTH
"NuTtepner";



B) pe3yJlbTaThl U3YYEHHUs YCIOBUWA OKa3aHUs YCIYI OpraHu3alusIMU
COLIMAJIBHOM C(epbl, BKIIOYAIOIINE:

Hanuyue U QYHKIIMOHUPOBAHUE TUCTAHIIMOHHBIX CIIOCOOOB 0OpAaTHOM CBSI3U U
B3aUMOJICHCTBHUS C TIOJIy4YaTEIsIMU YCIIYT;

oOecreueHne KOM(MOPTHBIX YCIOBUHN MPEIOCTABICHUS YCIYT;

o0OecrieyeHue JOCTYNHOCTH JJii WHBAJIMJIOB TOMEUICHUH  yKa3aHHbBIX
OpraHu3alui, MPUIETAOIMX TEPPUTOPUI U NPEIOCTABISAEMBIX YCIIYT;

I') MHEHHE II0JIy4aTeIed YCIyr O KauyeCTBE YCIOBUM OKa3aHMs YCIYT B LIEJAX
YCTAHOBJICHUs  YJIOBJIETBOPEHHOCTH TpPaXXJaH YCIOBUSMHM OKa3aHWUS  yCIYT
(aHKeTHUpOBaHHE, MHTEPBBIOMPOBAHUE, TEIEPOHHBIA OMPOC, HUHTEPHET-OMPOC, B
TOM 4ucjie Ha O(UIMATBHOM CalTe OpraHu3allud COLMAIbHOU cdepbl U T.IL.).
Meronuka BBISIBICHUS U 000OIEHUS MHEHHS Tpa)aaH, BKIOYas TpeOOBaHUS K
(GbopMHUpPOBaHUIO BBHIOOPOYHONW COBOKYIHOCTH PECMOHACHTOB, YTBEpXKIaercs
MuHuCTEpCTBOM TpyAa U COUMAIBHOM 3auThl Poccuiickon ®denepanum.

5. OnepaTtopoM MpeACTaBISIETCS OTYET O BBHIMOJHEHHBIX paboTax mo cOopy u
00001eHnI0 MHGOPMAIIUK O KA4YeCTBE YCIOBUM OKa3aHUSl YCIYr IO KaXJIOu
OpraHu3allid COLUATbHOM cdepbl, B OTHOUIEHUH KOTOPOH MPOBOJUTCS
HE3aBHCHMas OIIEHKAa KauecTBa, B OpraHbl TOCYAapCTBEHHOW BIIACTH, OpPTaHBI
MECTHOTO  CaMOYIpaBJeHUs, C KOTOPHIMH 3aKJIIOYE€H TOCYJapCTBEHHBIM
(MyHULMIIATBHBIN) KOHTPAKT, Ha OyMaXHOM HocuUTele wWid B QopMme
AJNIEKTPOHHOTO JOKYMEHTa, a Takke B DJJEKTPOHHOM BHJe B (opmare,
obecrieurBaromeM BO3MOKHOCTD JalbHENIIe 00paboTKU TaHHBIX U Pa3MEIICHHE
Ha O(UIIMATLHOM CalTe, yKa3aHHOM B MOANyHKTe "O" MyHKTa 4 HACTOSIIUX
[TpaBuir.

6. OTueT 0 BBHITIOJTHEHHBIX paboTax Mo cOopy ¥ 0000IIeHNI0 HHPOPMAIIUUA O
Ka4yeCTBE YCIOBUW OKa3aHUs yCIyT JOJKEH CONEePKATh:

a) TIepeYeHb OpPTaHU3AIMKA COIHUANTBHONW C(hephl, B OTHOIICHHH KOTOPHIX
IPOBOAMINCH COOp M 00001meHne nHGOpMAIM O KaueCTBE YCIOBUN OKa3aHUS

yCITyT;

0) pesynbTaThl 0000mIeHUs WHGOPMAIMHN, Pa3MENIEHHON Ha O(HUIHATBHBIX
caiiTax oOpraHm3anuii coluanbHOW cdepbl W WHOOPMAIMOHHBIX CTEHAAX B
MOMEIICHUSIX YKA3aHHBIX OPTaHU3aIUN;

B) pe3yJIbTaThl YAOBJIETBOPEHHOCTH Tpa)KJJaH KaueCTBOM YCJIOBUU OKa3aHUS
yciIyr, B TOM 4Hclie 00beM U mapamMeTpbl BBIOOPOYHON COBOKYIIHOCTHU
PECHOHIEHTOB;

') 3HaYCHUSI IO KAXKJIOMY [MOKA3aTel0, XapaKTEPU3YIOIIEeMy O0IIue KPUTEPUU
OIICHKH KauyeCTBa YCIOBUM OKa3aHUs YCIYr OpraHU3alMsIMU COLUAIbHOU cdephl (B
0amiax), paccudTaHHblE B COOTBETCTBUM C €JIUHBIM TMOPSAJIKOM pacueTa



MoKa3aTesed, XapaKTepu3yIoluX OOIIUe KPUTEPUU OLIEHKHM KayecTBa YCJIOBUHN
OKa3aHUsl yCIyr oOpraHm3auusiMd B cdepe KyJIbTyphbl, OXpaHbl 3J0pPOBbS,
0o0pa3oBaHus, COIHUAIBHOTO OOCTYXMBaHHS U (elepaTbHbIMU YUPEKIACHUSIMU
MEIUKO-COLMATBHON JKCIIEPTU3bl, YTBEPKACHHBIM MMHUHUCTEPCTBOM Tpyaa M
counanpHOM 3amuThl Poccuiickon denepanuu;

J1) OCHOBHBIE HEJOCTATKM B pabOTe OpraHu3anui couuanbHOU cdepsl,
BBISIBJIEHHBIE B X0j€ cOopa U 0000meHuss MHPOpMaluMd O KayecTBE YCIOBUM
OKa3aHUs YCIIyT;

€) BBIBOJAbI M TPEIIOKEHUS MO COBEPIICHCTBOBAHUIO JI€ATEIbHOCTH
OpraHM3alMi COLMATIBHON cephl.




