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BBenenue

He3aBucuMas oneHka KadyecTBa YCJIOBUN OKa3aHUsS YCIyr OpraHu3alusMu
KYJbTYpbI SIBISIETCSI OJHOW M3 (OpM OOIIECTBEHHOTO KOHTPOJS U MPOBOAUTCS B
HEJSIX MPEeIOCTaBICHUs TpakKaaHaM HH(POPMAIMM O KA4eCTBE YCJIOBUN OKa3aHMS
YCIYT OpraHu3alysMU KyJIbTYpbl, @ TakK€ B LEJSIX IOBBIIICHUS KayecTBa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTO10510THUECKOM 0623011 pa3pabOTKH TEXHOJIOTHM 1o cOopy U
000011eHnI0 MH(OpPMAIIMM O Ka4eCTBE YCJIOBHM OKa3aHHs YCIyr OpraHu3aluen
KYJBTYPBI, B LIETSAX NPOBEACHUS HE3aBUCUMOM OLIEHKH KauecTBa, CTAJIU:

- 3akoH Poccuiickoii @enepammu ot 9 okta0psa 1992 r. Ne 3612-1 «OcHOBBI
3akoHoJaTenbcTBa Poccuiickoil @enepaunn o KyiabType» (B pen. denepanbHoro
3akoHa Ne 392-03 ot 05.12.2017);

- ®enepanbubiid 3akoH OT 05.12.2017 Ne 392-D3 «O BHEeceHUU U3MEHEHUN B
OTHEJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoin ®enepaunn 1O BOIpocam
COBEpUICHCTBOBAHUSI TPOBEICHUS HE3aBUCUMOM OLIGHKM KayecTBa YCIIOBHIA
OKa3aHWsI YCIAyr OpraHu3aimusiMd B c@epe KyJIbTypbl, OXpaHbl 3JI0POBbS,
0o0pa30oBaHUs, COLMAIBHOIO OOCIYXMBAHUS U (EeAepaIbHBIMU YUPEKICHUAMHU
MEUKO-COLIMAIBHON 3KCIIEPTUBIY;

- noctanoBienue [IpaBurensctBa P® ot 31.05.2018 Ne 638 «O06
yrBepkenun llpaBun cObopa u 0000meHuss uHGOpPMAIIMM O KadyecTBE YCJIOBHUI
OKa3aHWsI YCIAyr OpraHu3aiusiMu B cdepe KyJIbTypbl, OXpPaHbl 3/I0POBbS,
o0pa30oBaHUs, COIMAIBLHOTO OOCTYXUBaHUS W (eAepabHBIMU  YUPEIKICHUSIMHU
MEJUKO-COLIMAIBHON 3KCIIEPTU3BIY;

- npuka3 MuskyneTypsl Poccun ot 20.02.2015 Ne 277 «O06 yTBepKIeHUU
TpeOOBaHUM K cojiepkaHUi0 U Popme uHDOpPMALMKU O ACATETLHOCTH OpraHu3aIui
KyJbTYphl, pa3MelmaeMoil Ha OQUUUAIBHBIX CalTax OpraHU3alMi KyJIbTYpHI,
OpraHOB MECTHOTO CaMOYIPABJICHHS, OPTaHOB TOCYAapCTBEHHOM BIACTH CyOBhEKTOB
Pocculickon ®enepauuu, YIIOJIJHOMOYEHHOTO benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3 MuHkynbeTypsl Poccun ot 27.04.2018 Ne 599 «O6 yTBepKIaeHUU
noKasaTelield, XapakTEepU3YIOUIUX OOLIME KPUTEPUU OLEHKH KayecTBa YCJIOBHIA
OKa3aHMsl YCIYT OpraHU3aLUSIMU KYJIbTYPbD»;

- npuka3 Mwuntpyna Poccun ot 31.05.2018 Ne 344n «OO06 yTBepKICHUU
EnuHoro mopsigka pacuera TMoOKaszaTeliel, XapaKTEePHU3YIONIUX OOIIUe KPUTEPHUH
OIICHKM Ka4yeCTBa YCJIOBHM OKa3aHWS YCIYr OpraHM3alusMd B cepe KyJIbTypHl,
OXpaHbl 37I0POBbs, 00pa30BaHUs, COIMATLHOTO OOCIYXHBaHUSA U (elepaTbHBIMU
YUPEKACHUSIMU METUKO-COLIMAIIBHON AKCIIEPTURBIY;



- npuka3 Mwuntpyna Poccun ot 30.10.2018 Ne 675H «OO06 yTBepKIEeHUH
MeTonuky BbISIBICHHST W O0OOIIEHUS MHEHHUS TpakJaH O KadecTBE YCIOBUH
OKa3aHMsl YCIAyr OpraHu3alusiMd B c@epe KyJIbTypbl, OXpaHbl 3JI0POBbS,
0o0pa3oBaHMsl, COLMAIBHOTO OOCIYyKHBaHHUS U (eaepaTbHbIMU YUPEKICHUSIMH
MEJINKO-COLIMAIIBHOM 3KCIIEPTU3BDY;

- mpuka3 MuHucTepcTBa KyabTyphl Poccuiickoit deaeparuu ot 20 HOSOps
2015 No 2834 «OG6 yrBepxkaenuu [lopsiaka obecrieueHrs yCIOBHM TOCTYITHOCTH IS
WHBAJMJOB OOBEKTOB KYJbTYPHOTO HAcCJeIus, BKIIOUYEHHBIX B  €IUHBIN
rOCyJapCTBEHHBIN peecTp OOBEKTOB KYJIbTYPHOTO Haciaeaus (MaMATHUKOB UCTOPHUH
U KyJIbTYphI) Hapos10B Poccuiickoii @enepannny;

- mpuka3 MunucrepctBa guaancoB Poccuiickoit ®@eneparuu ot 07.05.2019
Ne 661 «O cocraBe MHpOpMaUKU O pe3yJibTaTax HE3aBUCUMOW OIEHKH KadyecTBa
YCIOBUH  OCYIIECTBJIEHUSI 00pa30BaTENbHON JAESITENBHOCTH  OpraHU3alUsMU,
OCYILECTBISIOIUMHU 00pa30BaTENIbHYIO JEATENbHOCTh, YCJIOBUI OKa3aHUs YCIyT
OpraHu3alUsIMU  KYJIbTYpPbI, COIMAJIBHOTO  OOCTY)KWBAaHHS, MEIUIIUHCKUMHU
OpraHu3alusIMH, QeaepaTbHbIMU YUPEKICHUAMH MEIUKO-COLUATBbHON KCIIEPTU3BI,
pa3MemaeMol Ha OQUUUAIBHOM caidTe I pa3MelieHuss HHPOpMAlHH O
FOCYJIapCTBEHHBIX M MYHULUMNAIBHBIX YUYPSXKACHUSAX B  HMHOOPMAIIMOHHO-
TeJIEKOMMYHUKaIIMOHHOM cetu "MHTepHeT", BKIItOYasi euHbIe TPeOOBaHUS K TaKOi
uHdopMaIuu, U TOPAJIKE €€ pa3MElIeHUs, a Takke TPeOOBaHUAX K KayecTBY,
yI0OCTBY M MPOCTOTE MOUCKA YKa3aHHOW MHPOPMAIIUN»;

- METOANYECKUE PEKOMEHALMH IO PACcUYETy MOKA3aTENEH, XapaKTepU3YIOIUX
oOlIue KpUTEpUH OLICHKM KayecTBa YCJIOBHM OKa3aHUsl YCIyr OpraHU3alysMH B
cdepe KyJIbTypbl, OXpaHbl 310POBbs, 00Pa30BaHUS, COHUATBHOTO OOCITYKUBAHUS U
(benepalbHbIMU YUPEKIECHUIMH MEIUKO-COLMAIIBHON 3KCIEPTHU3bI, pa3MELIEHHBIMU
B cetu «MuTepHer» Ha odurmansHoM caiite MunTpyaa Poccuum B pasnene
«He3aBucumas oOlleHKa KayecTBa ycCIOBUM oOkazaHusi ycnyr / CropaBoyHbIe
Matepuaib no aapecy: https://rosmintrud.ru/ministry/programms/nsok/files.



1. lleab, 00bEKT, MpeAMeT, HCTOUYHUKHA M MeTOAbI cOopa, 00001IeHNsT U
aHa;m3a uHGOpPMAIMHU 0 KadecTBe YCJIOBHIl OKAa3aHMS YCJYI OpraHu3anueit
KYJbTYPbI

OcHoBHOH HeJIBIO cOOpa, 0000IIEHHS U aHaidn3a MHPOPMAIMU O KayecTBe
YCIOBUH OKa3zaHUs YCIyr OpraHW3alMedl KyJbTYphl SBISIETCS OOIECTBEHHBIN
KOHTPOJIb B IENAX NPEAOCTAaBICHUS TpakaaHam uHopManuu o0 YCIOBHUAX
MPEIOCTABJICHUS YCIYT YUPEKIACHUSAMU KYJbTYPBI, B IEIAX MOBBIIICHUS KauyeCcTBa
X JIeSITCIbHOCTH, B YACTHOCTH:

- IOBBIIIICHUE YPOBHSI OTKPBITOCTA ¥ JOCTYITHOCTH HWH(POPMAIMHA O
JESTENbHOCTH OPTraHU3aIUK;

- BBISIBJICHHE OCHOBHBIX HEJIOCTATKOB B pab0OTE OpraHu3alinii;

- BBIpaOOTKa  MPEIJIOKEHUH TI0  COBEPIICHCTBOBAHHUIO  JIEATECIHBHOCTH
OpraHU3aIUK;

- MIOBBIIICHHE KOHKYPEHTOCIIOCOOHOCTH OpraHu3aIui.

O0bexkT wmcciaenoBanusi — MyHunUNaidbHOe pailoHHOE OIKETHOE
YUpEKICHUE KYyIbTYphl «Calibckas MEXIOCEICHUeCKas [ICHTpaJIbHast OMOIMOTEKa.

Ipeamer wuccienoBanusi — cOop, 000O0IIEHNE W aHAIU3 WH(OpMAIMU O
KayecTBE YCJIOBUW OKa3aHUsl YCIyr opraHusaunuend KynbTypbl B 2025 romy Ha
OCHOBE 00I1E€I0CTYTHON NH(pOpMaLUu.

HUcrounukamu u metogamm cOopa wuH(OpMAIMM O KAavyecTBE YCIOBUU
OKa3aHMsl YCIYT SIBIISIOTCS:

1) aHanu3 opUIMATLHBIX CAHTOB OPraHU3alUU KYJIBTYpPhl B HH(GOPMAIIHOHHO-
KOMMYHUKAIIMOHHON cetn «MHTepHEeT», WH(GOPMAIMOHHBIX CTEHIOB M WHBIX
OTKPBITHIX HH()DOPMAITMOHHBIX PECYPCOB OpPTaHHU3AIUH;

2) aHa;IM3 HOPMATHBHBIX IIPABOBBIX aKTOB II0 BOMpPOCAM JACSITEIbHOCTH
OpraHU3alliU U TIOPSIIKY OKa3aHUs i yCIyT B chepe KyIbTypHI;

3) ompoc mosryyaTeseit ycIyr.



2. MHcTpyMeHTapuii ompoca mnoTpedOWTeseii  ycJayr OpraHu3anum,
OCYILIEeCTBJAOIIEH AeITeJIbHOCTh B cepe KyJIbTYpPbl

Nuctpymentapuii omnpoca. Omnpoc mnoTpeOuUTeneid yciayr OpraHu3aiuu
KyJIbTypbl TipoBezieH 1o ankere ([Ipunoxenue 2), pa3paboTaHHOI B COOTBETCTBUH C
[Tpukazom Muntpyna Poccuu ot 31.05.2018 Ne 344n «OO0 yrBepxknenuu EgmHoro
nopsiJika pacuera IoOKa3aTeneil, XapaKTepu3yIOIUX OOIlHMe KPUTEPUU OLEHKH
KauecTBa YCJIOBUN OKa3aHUsl YCIYr OpraHu3aiusiMu B cepe KyJIbTypbl, OXpaHbI
3I0pOBbsl, 00pa3OBaHMs, COIMAIBHOTO OOCIYyXHBaHUS U  (eneparbHbIMU
YUPEKACHUSAMU MEIUKO-COLMAIIBHOM 3KCHepTu3bl», llpwiokenue kK npuKazy
Muntpyna Poccum ot 31.05.2018 Ne 344 "Egunelii nopsiiok  pacyeTa
MoKa3aTesel, XapaKTepU3yIONIMX OOIlIue KPUTEPUU OIEHKM KauecTBa YCIOBUM
OKa3aHWsl YCIAyr OpraHu3aiusiMd B cdepe KyJIbTypbl, OXpaHbl 3/I0POBbS,
o0pa3oBaHMsl, COLUMAIBHOIO OOCITYKHBaHUS M (eaepaJbHbIMU YUPEKACHUAMU
MEIMKO-COLMATBLHOM SKCIIEPTU3bI'".

3. BoiOopka ucciaenoBanus

Bri6opouHasi COBOKYMHOCTh TOJTydaTesel ycnyr, oToOpaHHBIX sl cOopa,
00001IeHnsT W aHanu3a MHPOPMAIMM O KAayecTBE YCJIOBUM OKa3aHUA YCIyT
OpraHu3anyen KyiabTypsl, coctaBuia 600 pecioHIEHTOB.

OCHOBHBIMU METOJAMH ISl TOJYYEHHUS JIOCTOBEPHBIX JAHHBIX OBLIO
UCIIOJIb30BaHO  OHJIAlH-aHKETUPOBAaHWE B OpTraHU3allUd  KYJbTYpbl, C
UCIIOJIb30BAaHUEM  TEXHOJIOTMYECKOM  miuaTdopMbl  OpraHu3aluu-oIepaTopa
(cnenanu3upoBaHHbI calT http://H-0-Kk.pd) N MpoBeaeHHs OHIARH-OMPOCOB U
cOopa JaHHBIX O Ka4eCcTBE YCIOBUH OKa3aHUs yCIyT OpTaHU3alHel KyIbTypHhI.

K BemonHeHuo paboT, MpUBJICUYEHBI COTPYIHUKH, UMEIOIIHE OMBIT PaOOTHI
no cbopy, 0000IIEHNUIO M aHAIU3y WH(pOpPMAIMU O KadyeCTBE YCJIOBHUM OKa3zaHUs
yCIIyT OpraHu3alusIMHI KYJIbTYPBI.

Tabnuya 1.1 Konuuecmeo pecnonoenmos u3 qucia nonyuameneu yciye,
npuHABWIUX Yyuacmue 8 cbope u 0060OweHuu uxngopmayuu 8 yensax He3A8UCUMOL
OYEeHKU Kauecmaa yCcao8uil okazanus ycaye 6 2025 200y

dakTnueckoe | Koandecrso
HaumeHoBaHue opranusanuu KOJIMYECTBO | IoJyqyaTesen
pecnonieHToB! yCIayr

MyHununagbHoe pailoHHOE OI0JKETHOE YUPEKIEHUE KYIbTYPHI

600 10944
«Canbckasi MeXINoceJIeHYecKas ICHTpaJlbHasi OMOIMOTEKa

! Cornacno npukasy Munrtpyna Poccun ot 30 okrsi6ps 2018 r. Ne 675 H. Jlos pecHOHAEHTOB, IPUHABIINX yYaCTHE B
AHKCTUPOBAaHUH, PACCUYUTBIBACTCA, KaK COOTHOIICHUE KOJMYCCTBA PCECIIOHACHTOB IMPUHABIIUX YYaCTUC B
AQHKETHPOBAaHUHU K OOIIEMy KOJHMYECTBY IoOJydaTenei yciayr. PekomeHmyemblii 00beM BBHIOOPOYHON COBOKYITHOCTH
pecnioHnieHTOB cocTtaBisieT 40% oT oObemMa TeHepalbHON COBOKYIHOCTH, HO He Oonee 600 pecroHIEHTOB B OJHOM
OpraHU3aIHH.




Ipuiaoxkenne 1. «Iloka3arenu, XapakTepusywiiue o0IHe KPUTEPUH

OIICHKH KaYeCcTBa yc.]'lOBI/Iﬁ OKa3aHud yCIYyI OpranHvsanusiM KyJdbTyYpPbD»

1. Ilokazarenu, xapaktepusytouie kpurepuii 1 «OTKpBITOCTH M JOCTYNHOCTH

HHpopManuu 00 OpraHu3anuu KyJbTYpPbD» (1ajee - OpraHu3aluu)

Ne
n/n

Iloxka3aTenn
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CootBeTcTBHE HHGOPMAIHH O JISSITEIFHOCTH OPraHU3aIH, Pa3MEIIEHHOH Ha OOIIEeIOCTYITHBIX
WHPOPMALMOHHBIX pecypcax, MepeuHto HHpopMauy 1 TpeOOBaHUIM K HEll, yCTaHOBICHHBIM
HOPMATHBHBIMH TIPABOBBIMU aKTaMu':

- Ha MH()OPMATMOHHBIX CTEHAAX B IIOMEIICHUN OpTaHH3aIHH,

- Ha ouIMaNBEHOM caifTe OpraHu3aiy B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"NuTepuer".

1.2

Obecneuenne Ha O(UIIMATIBHOM CaliTe OPraHU3alry HATWYHSA U QYHKIIHOHHUPOBAHUS
JUCTAaHIIMOHHBIX CIIOCOOOB 0OPAaTHOM CBSI3U U B3aMMOJEICTBHUS C MOIYJaTeNIIMU YCIYT:

- TenedoHa,

- 3JICKTPOHHOM MOYTHI,

- BIIEKTPOHHBIX CEPBUCOB (PopMa IS MOIa4H HIEKTPOHHOTO OOpaIIeHNUs/ KO0/ TIPeITOKEHUS;
paznen "Yacto 3amaBaeMbie BOTIPOCH!'"; MOTydYeHHEe KOHCYIbTAIIMA IO OKA3bIBAEMBIM YCIIyTaM U TIp.);
- o0ecIieueHre TEXHUYECKOI BO3MOKHOCTH BBIPAXXCHHS ITOJYUYATCJIEM YCIIYT' MHCHUA O KQYCCTBC
OKa3aHusl yCJIyT (HaIM4Yue aHKeThl A7l OIpoca IPaXk1aH WM THICPCChUIKH Ha Hee)

13

Jlosst momydaTeneld yeiuyr, YA0BISCTBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOH U JOCTYITHOCTBIO
WHPOPMALIUH O JESITETHPHOCTH OpraHN3alllH, pa3MEIIeHHON Ha HH(OPMALIMOHHBIX CTEHAaX, HA CalTe
B UH(QOPMAIOHHO-TEIEKOMMYHHKaIIMOHHOK ceTn "NuTepHeT" (B % OT 00111ero 4ncia onpoeHHbIX
MoJTyJaTeNed yeuyr)

2. llokazatenu, xapakrepusytomue kputepuih 2 «KomdopTHOocTh  yc/a0BHH

NPeI0CTABJICHHI YCIyr»?

Ne
n/n

IMoka3zaTenn

2.1

ObecneueHre B OpraHu3aliy KOM(GOPTHBIX YCIOBUHM JUIS IPEAOCTABICHUS YCIIYT:

- HaIM4re KOM(OPTHOM 30HBI OT/ABIXA (OKHUIAHHS);

- HAJIMYHUE U MMOHATHOCTb HABUTALIMW BHYTPH OpraHU3allNM;

- JOCTYHHOCTb IUTHEBOU BOJIBI;

- HAJIMYME U JOCTYMHOCTh CAHUTAPHO-TUTHEHUYECKUX ITOMELICHUH (YMCTOTa MOMEIIECHUH, HaJTnune
MBLJIa, BOJIbI, TyaJeTHOW OymMaru u mp.);

- CAHUTapHOE COCTOSHIE NOMEILEHUH OpraHu3alni;

- BO3MOXHOCTb OPOHUPOBAHUS YCIYTH/IOCTYITHOCTh 3allMCH Ha MOJIyYeHHe YCIIyru (1o Tenedony, ¢
ucrosb3oBanueM cet "MHTepHeT" Ha 0hUIMAaTbHOM CaiiTe OpraHu3aluy, Py JIMYHOM TOCEICHHN 1

1p.)

2.2

Bpemsa oorcuoanus npedocmasnenus ycnyeu (annviii nokazamens ne RPUMEHAEMCA 0113 OUEHKU
opzanu3ayuii Kyibmypol)

2.2

Jounst monmyvareneit yciyr, yIoBIETBOPEHHBIX KOM(DOPTHOCTHIO YCIIOBUH MperocTaBieH st yciyr (B %
OT OOIIEro YMCIIa ONMPOIISHHBIX MoJyyaTeNel yCuyT)

! Crarpa 36.2 3axona Poccuiickoit ®enepauun ot 9 oktabps 1992 r. N 3612-1, npuxas MunkyasTypsl Poccun ot
20.02.2015 N 277 "O06 yrBepxaeHnH TpeOOBaHUN K COAEPKAHUIO U (HOpMe PEeJOCTaBICHNs HHYOPMAIUN O AEATeIbHOCTH
OpraHm3alpil KyIbTyphl, pa3MEIIeHHOW Ha OQUIMANBHBIX CcalTaX YIOJTHOMOYECHHOTO (eaepansHOro OpraHa
WCTIOJHUTEILHON BJIACTH, OPraHOB TI'OCYAAPCTBEHHOHM BiacTH CyOnekToB Poccuiickoit denepanuy, OpraHoB MECTHOTO
CaMOYIIpaBJIECHUs U OpraHu3aluil KynbTypsl B cetu "HHTepHer" (3apeructpupobad B MuHucrepceTse ocTuuu Poccuiickoit
Oenepanyu 8 mast 2015 r., perucrpanuoHHblii Homep 37187).

2 JlaHHBINA KpUTEPUH HE MPUMEHHM K TEaTPATbHO-3PEIHUINHBIM U KOHIIEPTHBIM OPTaHH3AIUSM B COOTBETCTBHH CO CTaThEH
36.1 3axkona Poccuiickoit deneparmu ot 9 oktsi0ps 1992 r. N 3612-1.




3. IlokazaTenu, xapakrepuszyronme Kputepui 3 «/locTynHocTh yeayr 1Jisi HHBAJHUI0BY

n/n

IToka3aTenn

3.1t

O0opyioBaHue TEPPUTOPUH, TIPUIICTAIONICH K OPTaHU3aIUH, U €€ TIOMEIICHUH ¢ yI4eTOM
JIOCTYITHOCTH JJISI ”HBAJIUJIOB:

- 00opymoBaHNE BXOIHBIX TPYII MaHyCaMU/TIOIFEMHBIMH TTIATGOPMaMI;

- HAJIMYUE BBIJICIICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPE/ICTB WHBAJIH/IOB;

- HAJTMYHWE aJIAalITHPOBAHHBIX TU(TOB, MOPYIHEH, PACITUPEHHBIX IBEPHBIX TPOEMOB;

- HAJIMYUE CMEHHBIX KPECeI-KOJISICOK;

- HAJTMYHME CIICIHATbHO 000PY/I0BaHHBIX CAHUTAPHO-THTHEHUYCCKUX TIOMEIICHUI B OpTaHU3aIHH

3.2

ObecnieueHre B OpraHu3aliy yCIOBUH JOCTYITHOCTH, TIO3BOJISIOIIMX HHBAIMAAM MOJTy4YaTh yCIyTd
HapaBHE C IPYTHUMH, BKIFOYAs:

- IyOIMpoOBaHue I MHBAJIMIOB IO CIIYXY U 3PEHHIO 3BYKOBOHM M 3pHTENbHON HH(POPMAIIH;

- nyOnupoBaHre HaANMCEH, 3HAKOB U MHON TEKCTOBOW M Tpadudeckoii mHpopMauy 3HaKaMH,
BBITIOJTHEHHBIMU peNbe(HO-TOUeUHbIM HpudToM bpaiins;

- BOBMOXKHOCTb TIPEIOCTABICHISI HHBAIHIAM TI0 CITyXY (CIIyXy M 3p€HHI0) YCIIYT CypAOINEepeBOAINKa
(TrdIrocypronepeBoIIMKa);

- HATMYHUE allbTePHATUBHON BEpCHUU O(PHUIIMAIBHOTO caliTa opraHu3anuu B cety "UuTepHeT" s
HWHBAJIMIOB 110 3pCHUIO,

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKaMH OpTaHHU3AIlHH, POIIEAITUMHI He00X0IuMoe 00ydeHHe
(uHCTpYKTHpOBaHKE) (BO3MOXKHOCTH COMPOBOXKICHUS pAOOTHUKAMU OPTaHU3aIUH );

- HAJIMYKUC BO3MOXKHOCTHU MMPEAOCTABJICHUA YCIIYT'Y B JMCTAHIMMOHHOM PEXHUME UJIM Ha TOMY

3.3

Jonst momyvareneit yciyr, yI0BIETBOPEHHBIX JOCTYIIHOCTBIO YCIIYT A7l HHBAIUAOB (B % OT
00111ero unciia ONpOLICHHBIX MOJTyYaTelneld YCIIyT - HHBAJUIOB)

4. Tlokazarenu, xapakrepusywoumue Kputepuii 4 «/lo0pokesaTeIbHOCTb, BEKJIMBOCTH
PadOTHUKOB OPraHU3AIUN»

2

Ne
Iloxa3aresn
n/n
Jonst momyvareneit yciyr, y1oBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXIINBOCTHIO pAOOTHUKOB
4.1 | opranusaunuy, o0ecTeunBalONINX MIEPBUYHBIA KOHTAKT U HHPOPMUPOBAHHE TIOJTyYaTessl YCIyTH
' (paboTHHKYU CIPAaBOYHOM, KaCCHUPHI U IIpoyee) NPH HENOCPEACTBEHHOM OOpallleHnd B OpraHu3aluio (B
% OT 00I1Iero YKcIa ONMPOIISHHBIX TOTydaTelNei yeayr)
Jonst momyvareneit yciyr, y10OBIETBOPEHHBIX JOOPOXKEIATeIbHOCTHIO, BEXIINBOCTHIO pAOOTHUKOB
4.2 | opranmuzanuu, 00ecreYHBaIOIINX HEMOCPEACTBEHHOE OKa3aHUe YCIIyTH P OOpaIlieHHuH B
opranuzaimio (B % ot o0Iero yrcia ONpoLIeHHBIX oTyJaTeNeil ycyr)
Jonst momyvareneit yciyr, y10BIETBOPEHHBIX JOOPOXKEIaTeIbHOCTHIO, BEXIINBOCTHIO pAOOTHUKOB
OpraHu3aluy PU HCIOIB30BAHUU JUCTAHIIMOHHBIX (hOpM B3auMoieiicTBuS (110 TenedoHy, 1Mo
4.3 | 27eKTPOHHOH MOUTE, C IIOMOIIBIO HIIEKTPOHHBIX CEPBUCOB (IOAAYH JIEKTPOHHOTO

oOparmieHus1//kano0/mpeIosKeHHH, 3aIiCH Ha TIOJTyYeHHE YCITYTH, TOTyYeHNEe KOHCYIBTAI[H TI0
OKa3bIBaeMBIM YCIIyTaM U 1p.)) (B % OT 0011ero 9yncia onpoIieHHbIX MOJIydaTeNeld YCIyT)

5. Ilokazarenn, XapaKTepU3YIOIIME KPUTEPUH S5 «YA0BJIETBOPEHHOCTH YCJIOBHAMH

OKA32AHHS YCJIYI»®

Ne

u/n Iloxa3aTesn
Honst momyvareneit ycinyr, KOTOpble TOTOBBI PEKOMEHI0BAaTh OPraHU3alMI0 POACTBEHHUKAM H

5.1 | 3HaKOMBIM (MOTJIH OBl €€ PEKOMEHIIOBATh, €CITH OBl ObLIa BOBMOXKHOCTH BhIOOpa opranusanmn) (B %
OT 00ILEro yucia ONPOUICHHBIX MOJyYaTesIed yCIyr)

59 Joust monmyvarene ycIyr, yJIOBIETBOPEHHBIX T'paikoM paboThl opranuzaimu (B % ot o0mero

"~ | yncna ONpOUIEHHBIX MOTyYaTesed yCayr)
53 Jounst monmyvaresei yciyr, yJIOBIETBOPEHHBIX B IIEJIOM YCIIOBHSMH OKa3aHUs YCIYT B OpPraHU3aIiH

(B % ot 00111ero yrciaa ONpoIISHHBIX MOTyJaTeNIel YCIyT)

! JlaHHblif TOKa3aTeNb He IPUMEHSETCS K OPTaHU3ALMAM KYIbTYphl, Pa3MEIIAFOIIUMCS B 00BEKTaX KYJIbTYPHOTO HACIEIHS.
B caydae HaxoxkIeHHs OpraHM3allMM KyJbTYpPhl B OOBEKTE KYJIBTYpHOTO HACJIEAMs IPHUMEHIIOTCS MOKa3aTelu,
npexycMoTpeHHbie myHkToM 8 [Ipukaza MunkynsTypsl Poccun ot 20.11.2015 N 2834 (3apeructpupoBan B MHUHHACTEPCTBE
toctuunu Poccuiickoit @enepannn 10 nexadps 2015 r., peructparmonssiii Homep 40073).

2 JlaHHBIH KpUTEpHii He NPUMEHUM K TeaTpalbHO-3PEIUIIHBIM U KOHIEPTHBIM OPraHU3allUsAM B COOTBETCTBUH CO CTaTheil
36.1 3axona Poccuiickoit deneparmu ot 9 oktsidps 1992 r. N 3612-1.
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IIpuioxkenue 2. «KAHKeTa NMoJIydaTesiel yeayn»

AHKETA
IMoayuareieii ycayr

30pascmeyiime! bnazooapum eac 3a yuacmue ¢ npogedenuu coopa, 0000uienua u AHAIU3A UHGOpMayUU
0 Kauecmee yciosuii OKazanus yciye. Yoenue nemnozo epemeHu 3anoaHenulo 0aHHoIll anKemal, 6bl HOMOJICEeme He
MOIbKO 6bIAGUNL NPOOSIEMHBIE MECINA 6 0eAMENbHOCIU OPZAHUAUUTL, HO U YSIYYUIUMD KAYECME0 OKA3blAEMbIX
yeaye nacenenuto. Ilpouumaiime, nosicanyiicma, npeOCmasiieHHble HUNCE GONPOCHL, GblOepume O0OUH U3
npedazaemplx 6apuUAHNOE OMEEMa Ha Kaj)coblil 60NPOC.

Yka:xxure HauMeHoBaHue Baweil opranmsanum:

1) Bugean siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHHOCTH OPTraHN3AI|H NPH ee MoceneHnn ?

1. na 2. HeT — nepexoj Kk Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM O AeSITEJIBLHOCTH
OpraHHM3aIMy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)
3) lMosb3oBasnch iU Bbl opuuuanbHbIM caliTOM OPraHu3alMy, YTOObI NOJIYYUTh HH(pOpMAaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexo/ K Bonpocy Ne5
4) YaoBiaerBopeHbl 1 Bbl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM O AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuyu B HHPOPMANHOHHO-TEJEKOMMYHUKAIMOHHOH ceTH
"UnTepHer"?

1. ynoBierBopeH(a) 2. He yJIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO peaocTaBieHus ycayr? (ynoOHas MeOesb, €CTh TyaleT, YACThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBnerBopeH(a) 2. HE YIOBIIETBOPCH(a)

6) Umeete in Bol (Bam pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo K Borpocy Neb
7) Y0B1eTBOpEHbI U BbI AOCTYMHOCTBIO YCIYT I MHBAJUAOB U MaJIOMOOMIBHBIX I'PYIN HaceJleHus (B

MOMEIICHHUSX OpPraHu3alliy eCTh He00X0MMoe 000pyI0BaHUE ISl MAITOMOOUIIBHBIX TPYIII HACEJICHUS U MHBAJINIOB:
MOPYYHH, TTAHIYCHI, 3ByKOBbIE CUTHAIBI U T. 11.)7

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bol 100poikesaTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH(YOPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ynoBnetrBopeH(a) 2. HE YIOBIICTBOPCH(a)
9) YaoBiaerBopeHbl 1 Bbl 100po:ke1aTeIbHOCTHIO, BEKIUBOCTHI0O PA0OTHUKOB OPraHu3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIHUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoierBopeH(a) 2. HE yJIOBJIETBOPEH(a)
10) YnoBiaerBopeHs! i Bbl 100pokenaTeIbHOCTHIO, BEKIUBOCTHIO PA0OTHHKOB OPraHU3alMy NPU
HCI0JIb30BAHUY THCTAHIIMOHHBIX opM B3auMoeiicTBUs (M0 TesiehoHY, ITIeKTPOHHOIT MOYTE, C TOMOIIbIO

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NmoIy4YeHHne YCJIYyrd, NoJlydeHue KOHCYJIbTAIUH 110 0KA3bIBAeMbIM YCJIyram u mp.))?

1. ynosnerBopen(a) 2. He yIoBJIETBOpEH(a)
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11) I'otoBBI 111 Bl peKkoMeHI0BATH OPraHM3anMI0 POACTBEHHHKAM W 3HAKOMBIM (MOTJIN OBl €€ peKOMEH/IOBATh,
ecnu Obl ObLIa BO3MOXHOCTB BEIOOpa OpraHHU3aIin)?

1. na 2. HET

12) YnoBaerBopeHsl Jiu Bl rpadgmxom padoTsl opranuzanuu?

1. ymoBieTBopeH(a) 2. He yIIOBJICTBOPEH(a)

13) YnoBiaerBopeHbl Jin BbI B 11€J10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ymoBieTBopeH(a) 2. He yIIOBJICTBOPEH(a)

14) Bamu npeiioKeHus, NoKeJIaAHHUs 10 VIVUIIEHHI0 KAaYecTBA NPeI0CTaABIsIeMbIX VCJIVI:

bnazooapum Bac 3a yuacmue 6 onpoce!
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MMPOTOKOJI

IO PE3YJIbTATAM CBEOPA, OGOBIIIEHUS 1 AHAJIN3A UH®OPMAIIMU B IEJISAX HE3ABUCUMOM OLIEHKH

KAYECTBA YCJOBUMW OCYIIECTBJEHUS AEATEJIbHOCTH OPTAHU3SAIIAU KYJIbTYPBI

HaumenoBanue opranuzanui: MyHUIHIIATBHOE paHOHHOE OIO/PKETHOE YUPEKACHUE KyIbTyphl «CallbcKast MEXKIIOCEIICHYeCKas [ICHTPaIbHast OUOTHOTEKa»
Permnon: PocroBckast o6macts
Anpec: 347631, PocroBckas obsacth, Canbckuil paiioH, ropoa Cainbck, yiu. Jlenuna, a.104

Opraamsarnus-onepaTop: O0IIECTBO ¢ orpaHrdeHHOM oTBeTcTBeHHOCTHIO M1 "HOBH" (OO0 ML "HOBU")

HNTOI'OBBIE PE3YJIBTATHI

Ne Kputepnii/lloka3arenb Ha0pauuslii 6aj1

1 |Kputepuii "OTKpPBITOCTh H IOCTYIHOCTH HH(popManuu 06 opranuzauun" 99,6
11 [Toka3zatens "CooTBeTCTBHE HHPOPMAIMH O JIESTEIFHOCTH OPraHNU3alMy KYJIBTYPbI, Pa3MEIeHHON Ha OOLIeJOCTYIHBIX HH(POPMALMOHHBIX pecypcax, ee 100

"~ | conepxanuio ¥ mopsaaAky (hopme), ycTaHOBICHHBIM HOPMATHBHBIMU NMPABOBBIMH aKTaMHK"

12 [Tokazarens "Hanmuue Ha 0QUIIHATIEHOM CalTe OpraHU3allii KYJIbTYPhl HHPOPMAIIUU O TUCTAHIIUOHHBIX CII0CO0aX 00pPaTHOMU CBSI3U M B3aUMOJICHCTBUS C 100

" | mosrydaTensiMM yCIIyT M MX GyHKIMOHHpOBaHHE"

13 [Moka3zatens "/lons nonyyareneit yciayr, yA0BIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM U JOCTYIHOCTHIO HHPOPMAIIHMH O JIESITEIbHOCTH OPraHU3aluH KyJIbTYPBI, 99

"~ | pa3MenieHHoit Ha MHPOPMAIIMOHHBIX CTEH/IaX B MOMEIIEHUH OPraHU3aluy KYJIbTYphl, Ha O(HIMAILHOM caiite B ceTd "MHTepHeT"

2 |Kpurepuii "KomdopTHOCTb yei10BHii MpegocTaBjieHus yeayr' 99
2.1 | okazatens "OOecneyeHne B OpraHu3aliiy KyJIbTypbl KOM(QOPTHBIX YCIOBHH JUIsl IPEIOCTaBICHUs ycayr" 100
2.3 |okazatens "/los1s nosyyarenei yciyr, YAOBJIETBOPEHHBIX KOM(QOPTHOCTBIO NMPEJOCTABICHHS YCIIYT OpraHu3anueil KyJapTypsr” 98

3 |Kpurepuii "locTymHOCTB YCJYT 1151 HHBAJIHIOB" 98,8
3.1 |Tlokazarens "OOOpyiOBaHHE TOMELICHUH OpraHU3aly KYJIbTYPbl U IPUJIETaloNIeld K Hell TEpPUTOPUH C YUETOM JOCTYITHOCTH JJIsl HHBAJIHIOB" 100
3.2 |Tlokazarens "OOeclieueHre B OpraHU3aliK KyJbTYpbl YCIOBHS JOCTYITHOCTH, ITO3BOJISIIOIINE HHBAJIH/IAM TI0JIy4aTh YCIYTH HaApaBHE ¢ APYrUMH" 100
3.3 |Tokazarens "JloJis mosryyaTesieit yeayr, yIOBISTBOPSHHBIX TIOCTYIHOCTRIO YCIYT [Tl HHBAJIHIOB" 96

4 | Kpurtepnii "Jlo0po:xeJaTelbHOCTh, BESKJIHBOCTh PAGOTHHKOB OpraHu3auuu cgepsl KyJabTypbl" 99

ITokazarens "[lons momyyaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATENIbHOCTHIO, BEXKITMBOCTHIO PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHhI, 00€CTIeY UBAIOIITUX
4.1 NEepBUYHBIA KOHTAKT M MHPOPMHUPOBAHHE TOJIyHaTelIsl YCIYyTH NPU HEMOCPEICTBEHHOM 00pallleHH! B OPraHU3aLHNIO KYJIbTYPH" 9
[Noxkazarens "Jlomst nomyyareneit yciyr, yAOBIETBOPEHHBIX TOOPOXKEIATeIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3aluy KyJIbTYphI, 00€CIIeq MBAIOITHX
4.2 HENOCPEICTBCHHOE OKa3aHHe YCIYTrH IpH 00palleHUH B OPraHU3aLHIIO0 KYJIbTYpHI" 9
pea YCIyT¥ IpH 00paliy P 0 YIBTYD
43 INoxazarens "Jlomst momyyaresnelt yciuyr, yaoBIETBOPEHHBIX T00POKEIaTeIbHOCTEIO, BEXKIIMBOCTHI0 pa0OTHUKOB OPraHU3aluH KyJITYPhI IPH UCTIOJIb30BAHUH 99

" | AMCTaHIMOHHBIX (OpPM B3auMoeHcTBHs"

5 |Kputepuii "Y10BJeTBOPEHHOCTD YCJIOBHSIMH OKa3aHus ycayr" 98,8
5.1 | okazarens "/los nomyyareneil yciayr, KOTOpPble TOTOBBl pEKOMEH/IOBaTh OPTraHU3alMI0 KYJIbTYphl POJICTBEHHUKAM U 3HAKOMBIM" 99

. okasarens "JloJis monydaTesel yclyr, YA0BIETBOPEHHbIX Y00CTBOM rpaduka paboThl OpraHU3aluU KyJIbTYpPbI
5.2 |10 " , 0 0 " 98
5.3 | [lokazarens "/lois nosyyarenei ycayr, yIOBISTBOPEHHBIX B LIEJIOM YCJIOBUSIMH OKa3aHHs yCIIYT B OpraHU3aluy KyJIbTyphl” 99

HNTOI'OBbIN ITIOKA3ATEJIb 99,04
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BBIABJIEHHBIE HEJOCTATKH B AEATEJIBHOCTHU OPTAHU3ALIMAU U ITPE/ VIO KEHUSA 110 UX YCTPAHEHUIO

IIo pesyabTaTam oneHkH KpuTepus ""OTKPBLITOCTH M JOCTYNHOCTh HHGOpManuu 00 opranu3anum'':

B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MEIIeHHON Ha opunnanbHOM
caiiTe opranu3aliy KyJbTyphl B ceTr "MHTepHeT", ee coaepkaHuio u nopsaky (hopme) ee NpeaoCTaBICHNUS, yCTAHOBICHHOMY TpeOOBaHHUAM IpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 depans 2015 r. Ne 277 "OO0 yTBepkaeann TpeOOBaHUN K COAEpKaHUIO U (popMe TIpesocTaBiIeHnss HHPOPMAITUH O
JeSTeTHOCTH OPTaHU3aIlui KyJIbTYPBI, pa3MEIIeHHON Ha OQHUIIMAIbHBIX CalTaX yIIOJIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOHUTEIHHOHN BIIACTH, OPTaHOB
roCyIapCTBeHHOM BiacT cyObekToB Poccuiickoii denepanuu, opraHoB MECTHOTO CAaMOYTIPABJICHUS U OpraHu3aiuii KyiabTypsl B cetu "MuTtepret". s ycrpaHeHus
BBISIBJICHHBIX HEJIOCTATKOB HEOOXOIMMO Pa3MECTHTh Ha OPHUITHAIIBHOM CaliTe OpraHu3aIuy B ceTH "MHTepHET" M IPUBECTH B COOTBETCTBUE HH(POPMAIIHIO O ACSITCIHHOCTH
OpraHM3alNH, B YACTHOCTH:

- KOHTaKTHBIC TeJIe()OHBI, apeca CKTPOHHON OYTHI YUpEAUTEs/yupeauTenci

- ®MO 1 10WKHOCTH PYKOBOJMTENEH CTPYKTYPHBIX TTOApa3AeIeHUH U (HUITHATOB

Ilo pe3yabTaTam oneHkH KpuTepus ""JoCTYMHOCTH yCJIyYT AJisl HHBAJMIOB'

B Oopranvs3anuu KyJbTypbl HCAOCTATOYHO YCJ'IOBI/II\/'I JOCTYITHOCTH, IMMO3BOJIAIONINX MHBAJIMAAM I10JIYy4YaTh YCIYT'd HApaBHEC C JPYIrUMH, B HaCTHOCTHU HCO6XOI[I/IMO O6CCHC‘II/ITI>
B OpPTraHU3aIlNH CIICTYIONIUE YCIOBUS:
- BO3MOKHOCTB IIPEIOCTABICHHS HHBTHIAM 10 CIyXY (CIyXy H 3pEHHI0) YCIYT CYypAONepeBOAUNKa (TH(DIOCYPIOTICPEBOTINKA)
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