IHAMSATKA ABOHEHTY o cucreme o0ecneueHusi BbI30Ba IKCTPEHHbBIX
OIePaTHBHBIX CJIYK0 10 eAUHOMY HOMepy «112)»

Ilenu cozoanus cucmemur-112

OcHOBHBIMH  HeJISIMH ~ co3faHusi  cucteMbl-112 B Pocculickoi
denepanuu ABISIOTCA:

- OpraHu3alys BbI30Ba SKCTPEHHBIX ONMEPATUBHBIX CIYKO MO TPUHITUITY
«OJTHOTO OKHAa;

- OpraHuzanus KOMIUIEKCa Mep, OOeCHeunBaomMuX YCKOPEHUE
pearupoBaHusl W YJIYYIIEHUE B3aUMOJICUCTBUSI DKCTPEHHBIX OMNEPATUBHBIX
CITY>0 TIpH BbI30BaX (COOOIIEHUSIX O TPOUCIIECTBUAX);

- peanu3alusi TpeOOBaHUN FrapMOHU3AIMHU CITOCO0a BBI30BA SKCTPEHHBIX
omepatuBHbIX cayk0 B Poccuiickoit ®enepanuu c 3aKOHOJATEIHLCTBOM
EBporneiickoro corosa.

Ha3nauenue cucmemot-112

Cuctema-112 mnpennasHadeHa i1 WHGOPMAIIMOHHOTO OOecTieueHuUs
€IUHBIX JIC)KYPHO-AUCTIETYEPCKUX CITY’KO MYHHUIUMIIAIBHBIX OOpa30BaHUN U
JUTSL PEIICHUS CASAYIOMMX OCHOBHBIX 3a/1a4:

- mpueM 1o HoMepy «112» BbI30BOB (COOOIIEHHI O MPOUCIIECTBUSIX );

- IOJIy4EHHUE OT OMEPATOPa CBSI3U CBEACHUIN O MECTOHAXOXIEHUH JINLIA,
obOpartusiierocs mo Homepy «112», u (unm) aGOHEHTCKOrO YCTPOWCTBa, C
KOTOPOTO OBLJI OCYIIECTBIIEH BBI30B (COOOIIEHHE O MPOUCIIECTBUN), a TaKKe
UHBIX JAHHBIX, HEOOXOAMMBIX ISl 00€CIEeUeHUs pearupoBaHUs 1O BBI3OBY
(COOOIICHUIO O TIPOUCIIIECTBUN);

- aHaJU3 MOCTYMAIOIeH HHPOPMALIUU O TIPOUCIIECTBUY;

- HampaBJieHHe WH(OPMAIUU O MPOUCIIECTBUSNX, B TOM YHCIIC BHI30BOB
(cooOmeHnit O TPOMCIIECTBUAX), B JEKYPHO-TUCIICTUCPCKUE CITYKOBI
AKCTPEHHBIX OMEPATHUBHBIX CIIYKO B COOTBETCTBUU C UX KOMIICTEHIIUEH IJIst
OpraHU3alUU SKCTPEHHOTO PearupoBaHus;

- o0ecIieueHHE JAUCTAHIIMOHHON IICHXOJIOTHYECKOW TOMJICPKKH JIHILY,
oOpatuBIIemMycs o Homepy «112y»;

- ABTOMAaTHYE€CKOE BOCCTAHOBJIEHUE COEAMHEHHUS C MOJb30BATEIbCKUM
(OKOHEYHBIM) OOOpPYJIOBAaHMEM JIMIIA, OOpaTHUBIIETOCS MO HOoMepy «112», B
CJIyyae BHE3aIHOTr0 MPEepPbIBAHUS COEAUHEHHUS;

- perucTpaiys BCeX BXOMSIIUX U UCXOJSIINX BBI30BOB (COOOIIEHUM O
MPOUCIIECTBUAX) IO HOMEPY «112»;

- BeleHWe 0a3bl JaHHBIX 00 OCHOBHBIX  XapaKTepHCTUKaX
NPOUCIIECTBUNA, O Hayaje, 3aBEpIICHMM U 00 OCHOBHBIX pe3yJibTaTax
SKCTPEHHOI'O0 pEarupoBaHWs Ha TOJYYCHHbIE BBI3OBBI (COOOIIEHUS O
MPOUCIIECTBUAX);

- BO3MOHOCTh MpHEMa BbI30BOB (COOOIIEHUN O MPOUCHIECTBUSIX) Ha
WHOCTPaHHBIX SI3bIKAX.



Umo maxoe nomep «112»?

HecuacTHble ciayyam MOryT NpPOM30MTH B JIIOOOM MecCTe, B J000€
BpeMsi. DTO MOXET CIYYUTbCA C BaMH, KOIJa Bbl IEPEMEIAaeTech IO
Poccuiickoit ®enepanuu u ctpanam EBponeiickoro Coro3a Ui HaXOIUTECH
noma. B ciiydae ecniu Bbl momajqid B SKCTPEHHYIO CUTYAIMIO, WJIU CTajlu
CBUJICTEJIEM aBapuH, IMoxkKapa, XUIICHHUs, Bbl MOXKETE MO3BOHUTH MO HOMEPY
«112y», yToOBI COOOIIUTH O TIpoOIIEME.

B Poccun Homep «112» siBisieTcsd eIMHBIM HOMEPOM BBI30Ba CIYKO
HKCTPEHHOT'O pearupoOBAHMUS:

- MIOYKapHOU OXpaHbI;

- pearupoBaHus B UpE3BbIYANHBIX CUTYaAIIUSX;

- MIOJIUIIUY;

- CKOpOW MEIUILUHCKOMN ITOMOIIIY;

- aBapUITHOM CJTY>KOBI Ta30BOM CETH;

- KAHTUTEPPOPY.

Homep «112» noctynen OecmiaTHO Kak ¢ (DUKCUPOBAHHBIX, TaK U
MOOWJIBHBIX TeNe(OHOB, B TOM YHUCIE M C OOIICCTBEHHBIX Tele(POHOB-
aBromatoB. Homep «112» He 3aMeHseT CYHIECTBYIOUIME HOMEpA CIIYkO
AKCTPEHHOTO pearupoBaHUs, Bbl TaK)Ke MOXETE 3BOHUTH 1Mo Homepam 01
(101), 02 (102), 03 (103), 04 (104). Homep «112» Taxxe sABISETCS €IUHBIM
€BPOIEHCKUM HOMEPOM Telle(hoHa SKCTPEHHOM MOMOIIIHU, TOCTYITHBIM Ha BCEH
tepputopuu EBporneiickoro Coroza (EC), 6ecrnaTHo.

Kozoa evt mosceme nozeonums no nomepy «112)?

Homep «112» B Poccum mnpenHazHayeH [Jis MCHOJIB30BaHUS B
SKCTPEHHBIX CHUTYallUsIX W JJIA MOJYYEHUs] KOHCYJbTallMi IO BOMpPOCaM
0€30MacHOCTH U CITOCO0aM 3aIlUThI OT YPE3BBIUYAWHBIX CUTYAIUH.

Ecnu y Bac BO3HHMKIIA 3KCTpPEHHAsl CUTyalMs WM TpoOjema, Koraa
TpeOyeTcsi HeMe JICHHAs TIOMOIIb CIIY>KO SKCTPEHHOTO pearupoBaHUs:

- IO’KAPHOU OXPaHBbI;

- pearupoBaHus B UpE3BbIUANHBIX CUTYaLIHSX;

- IOJIULIUY;

- CKOpOW MEIUIIUHCKOMN ITOMOIIIY;

- aBapUIHOM CITyKOBI TA30BOM CETH;

- KAHTUTEPPOPY.

[Tpocto Habepute HOMEp «112» 1 BaM mpuAyT Ha momoib. He 3BoHUTE
no HoMepy «112» B ciaydasx MOJydeHHS CIPaBOYHOW WHGPOPMAIMH HHOTO
XapakTepa, KpoMe 3KCTPEHHOW cuTyaunuu. [[ns 3Toro ectb apyrue Homepa
TenepOHOB, CAMOCTOSTEILHO HAANTE UX B TeNe(OHHBIX CIIPABOYHUKAX HITU
uHTepHeTe. [lerel Takke HY)KHO YUUTh, B KAKUX CIydasX U KaKk 3BOHUTH IO
HoMepy «112». Jletm nomxHbl 3HaTh, 4yTO HOMEp «l12» mnpenHaszHaueH
TOJIbKO JUIsl OKCTPEHHOrO0 HCHoJib30BaHus. I[lomMHuTE, 4TO nOaxke mnpu
orcyrctBun SIM-kapmoer 6 meneghone, 6v1 modiceme 00360HUMBCS NO HOMEDY



«l12». Iloomomy He Oasaiime Oemsam menepon 0ns uep. Hukoeoa He
ucnonwvzyume Homep «112» ons nposepku pabomol menedhona.

Umo evt 00ndicHbL Oe1amb, KO20a no360Hume no nomepy «112»?

Coxpansiite crokoiicTBue U roBopute scHo. CooOmure omneparopy
cuctembl-112, kakas y Bac nmpobOiemMa, TpeOyromas HEMEIJIEHHOTO
pearupoBaHus:

- [IO’KAPHOU OXpaHBI;

- pearupoBaHus B UpE3BbIYANHBIX CUTYaALIUSX;

- MIOJIUIIUY;

- CKOpOW MEIUIUHCKOMN ITOMOIIIY;

- aBapUITHOM CJTY>KOBI Ta30BOM CETH;

- KAHTUTEPPOPY.

Onepatop MHOONPOCUT Bac OTBETUTh HAa HEKOTOpPbIE BOMPOCHL. Bl
JOJDKHBI OTBETHTh HA BCE BOIPOCHI, TJIABHOE OYyJIbTe CIOKOWHBI. Bawm
o0s13aTenbHO NPUAYT Ha noMoIls. He Bemaiite TpyOKy, oka oneparop Oyaer
3a7aBaTh BaM BOIPOCHI WJIM CKAXKET «KIUTE», «OCTABAUTECh HAa JIMHUNY.
CoobmuTe 0 XapakTepe Ballero BbhI30Ba (HY)KHa IMOXapHas OoxpaHa, ciyx0a
pearupoBaHusl B YPE3BBIYANHBIX CUTYAIUSAX, TTOJHIUSA, CKOpasi MEIUIIMHCKAS
MOMOIIb, aBapuiiHasi CIYKObI Ta30BOM CETH WM CIIyk0a «AHTUTEPPOp), a
TaK)ke 0 Mecte npoucuiecTBus. CaMoe riIaBHOE 3TO MECTO mpouciecTus ().
Bynbre roToBRl OTBEYATh Ha BOIPOCHI ONEpaTopa JIeTalbHO. B omacHo# auis
KU3HU CUTyalluu, omeparop OyAeT MpoAoKaTh 3a/laBaTh BOIPOCHI, B TO
BpeMsi KaK CIYXKObl AIKCTPEHHOTO pEarupoBaHMsI OTIPABATCI K MECTY
IPOUCIIECTBUS.

B 3aBHCHMMOCTM OT 3KCTPEHHOW CHUTyallUM BaM 3aJaayT THUIIOBbIE
BOIIPOCHI:

- TOYHBIH aJpec MecTa MPOUCIIECTBUS W/UIN NMPUMEPHBIE OPUEHTHUPHI,
CXeMy mpoe3zia K MECTY MTPOUCIIECTBHS;

- KOHTaKTHBI HOMED TenedoHa;

- Baiie (haMuIInIo, UMsl, OTYECTBO;

- TOAPOOHYI0 HH(POPMAIIUIO O TPOUCIIISCTBHH.

Cnyx0y MOXXKapHOW OXpaHbl CJIENYEeT BBI3bIBATH MPH OJHOM TOJIBKO
NOJ03PEHUH, YTO TJIe-TO MaxXHET AbIMOM WM pa3BuBaercs Iamda. llpu
COOOIICHNH O TIOXKape, HEoOXOIUMO CKa3aTh, YTO B OMACHOCTU HAXOMSTCS
JIOOM W UMEIOTCA Ju  omacHele BemlectBa. [lokapHoi — cimyx0o0it
NPEIyCMOTPEH BBIE3]T MO HESCHBIM, OMMOOYHBIM To03peHus M. He Goiitech
U He OECIIOKOWTECh BBI3BIBATH WX, [0 BAIIEMy MHEHUIO, 3psi — 9TO MX paboTta
Y CIIACEHHUE BaILIECU )KU3HU TOXKE.

Ecaum Bbl oOkazanuch CBUJETENIEM WIM OYEBHUALEM MPECTYIUICHHUS,
aIMUHUCTPATUBHOTO MPABOHAPYLICHUS, UM OHO COBEPINACTCS Ha BallIUX
riaa3ax, BAM HEOOXOIMMO:

- BHUMATEJIbHO 3alIOMHUTDH MPUMETHI 3JI0YMBIIIJIEHHUKA (POCT, OJI€K/A,
00yBb, XapaKTepHbIC IPUMETHI);



- KaK MOKHO ObICTpee MO3BOHUTH ¢ Oykaiiiiero tenedona, renedona-
aBToMaTa WM cOToBOro TeiedoHa mo Homepy «112» (Bo Bcex ciydasx
3BOHOK O€CIUIaTHBIM) M COOOLIUTH O COBEPIICHHOM NPECTYIUICHUHU
(mpaBoHapyweHus) €  TOYHBIM  YKa3aHMEM  BHJAA  NPECTYIUICHHS
(mpaBOHApyLIEHUs), BPEMEHU, MECTa, MPUMET 3JII0YMBILUICHHUKAa U B KaKOM
HAIpPaBJIEHUH OH CKPBUICS;

-  OpUd  HEOOXOAMMOCTH  OKa3aTh  MOCTPaJaBIIEMy  HEPBYIO
MEIUIMHCKYI0 TToMOUIb. JoknaTbea Hapsaa MONMIMM, elle pa3 HAallOMHHTD
UM BHJ TpecTyIUleHUs (IpaBOHApPYIICHUs), BpPEMS, MECTO, IPUMETHI
3JIOYMBIIIVICHHUKAa ¥ B KAaKOM HampaBleHUU OH CKpbUics. Eciu B 3TOM
y4acTBYeT TPAHCIOPTHOE CPEJCTBO, COOOIIMUTE, LBET, T'OJl BHIITYCKAa, MapKy
aBTOMOOMJIS M B KAKOM HAINpaBJIE€HUU OHO JIBUYKETCS, €CJIM 3TO BO3MOXKHO.

- eclid Bbl WJIM Balld 3HAKOMbIE pacrnoiyiaraloT HHQopmanuen o
TOTOBSALIUXCS ~ MPECTYIJICHUSX,  MECTOHaXOXJACHUH  CKPBIBAIOLIUXCS
NPECTYITHUKOB, MECTaX XpaHEHUsi HAPKOTHUKOB, OpYKUs, OOEMpHUIacoB,
B3pBIBYATHIX BEIIECTB U B3PHIBHBIX YCTPOUCTB U T.II., TO BBl MOXKETE MEpeaTh
€€ Ha YCJIOBUSIX aHOHUMHOCTH 10 HOMEPY «112».

- Ip1 HEOOXOIMMOCTH MO>KETE OCTABUTh CBOM KOHTAKTHBIE TeJIE(OHBI,
JUTSL TOTO YTOOBI C BAMU CBSI3QJIUCH COTPYAHUKUA COOTBETCTBYIOIINX CIYKO.

Ecnu BbI BhI3BIBaETE CKOPYIO MOMOIIH, TO OYJbTE TOTOBBI OTBETUTH HA
HEKOTOPBIE BOMPOCHI O MAIIUEHTE UIIN MTOCTPAJABIIEM:

- HOMep TenedoHa, C KOTOPOro 3BOHHUTE (3TOT HEOOXOAMMO B CIydasix
pa3beUHEHUs 3BOHKA, YTOOBI CBS3aThCA C BBI3BIBAIOIIUM M YTOYHUTH
UH(OpPMAIIHIO, KOTOPYIO HE YCIIENU 3aIncaTh);

- 110J1 OOJILHOTO;

- IPUOJIU3UTENBHBIA BO3PACT;

- YTO CIIyYHJIOCh;

- KOTJla CITy4HUJIOCH;

- KaKHe NpOSBICHUS 3aCTABUIIN BbI3BATh «CKOPYIO;

- YTO BBl IPEANPUHSIIHN;

- aJipec, re HaXoauTcs O0IbHOH (B CIIydasiX HaXOXACHUs O0JIBHOTO Ha
yauIe, HeoOXOOUMO YyKa3aTh YETKHE OpPUEHTHPbI; B CIydyasx BbI30Ba Ha
KBapTHPY YKa3aTh: MECTO Ousimkailliero 3ae3na K J0MYy, HOMEp MOAbBE3]a,
3TaXka, KOJIOBOTO 3aMKa);

- (haMUIIHIO, UMSI, OTUYECTBO BBI3BIBAIOIIETO.

Yerkue M MOJIHBIE OTBETHl HA JIAHHBIE BOIPOCHI IOMOIYT OpHrazie
«CKOpO» OpIcTpee mpuexaTh K 00JIBHOMY WM MocTpaaasuemy. [locne Toro
KakK BaIlll BBI30B MEPENaayT B CIyk)O0y ckopoil momomu aucnetdep «03» cam
peluT, Kakyro Opuraay K BaM HampaBuTh. Ha MHOTHX MOACTaHIUSAX MOMHMO
JUHENHBIX OpuUraja CymecTBYIOT CIEUUATN3UPOBAHHBIE OpUrabl. ITO MOXKET
OBITh: KapIHOJOTUYECKas, NeuaTpuiecKkasi, cuxuarpuiyeckas Opuraja u T.
n. Jlyist Toro 4To0 aucneTdepy ObLIO MpoIlIe pa3o0paThcs KaKOW CHEeHAIUCT
HY>KEH 10 KOHKPETHO BallleMY BbI30BY, HaJI0 YETKO M MPaBUJIBHO COOOIIATH O
ciayuuBmiemcs. Jlaxxe B ciaydan JOpPOKHO-TPAHCIOPTHOIO IPOMUCIIECTBUS
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(ATII) obs3aTenpHO HAAO yKa3zaTh, IPUMEPHOE KOJUYECTBO MOCTPAIABIIUX,
€CTh JIU CPeIu TMOCTPAAABIINX JCTH WJIM HET, KaKOBa THKECTh COCTOSHUS
YYaCTHHKOB aBapuu # T.A. Eciu, 4yTo-1100 MpoHu301uI0 ¢ BaMU WIIM BallMMH
3HaKOMBIMH, Y Bac MMEETCS TPAHCHOPT U COCTOSHHUE OOJBHOTO MO3BOJISICT
CaMOCTOSITENILHO J00paThesa O OJIM3NIekalero CTaluoHapa, TO Bbl MOXKETE
3TO CAeNaTh, HE JOXKHMIAACh Ipue3a Opuraapl ckopoi nmoMomu. B mo0om
cTanMoHape ropona Bac mpumMyT W OKaXyT NEpBYIO IOMOIIb, a IPH
HEOOXOJMMOCTH TOCHUTANU3UPYIOT. Jlto0as nomosHuTenbHas HMHPOPMALIUS
00 9KCTPEHHON CHUTYyallld MIOMOKET OTIPABUTH COOTBETCTBYIOIINE CIYKObI 1
000py10BaHUE K MECTY IPOUCILIECTBUS.

Hekxomopuie 3anpemut no Homepy «112)

Huxorna ne pgenaiite mpoOHBIM BBI3OB Mo HOMepy «112». TIpoOGHbIE
3BOHKHM 3aHMMAIOT oneparopa u tenedonHsie auHuM. B Cucteme-112 Bcerna
JOJIKHBI OBITH CBOOOAHBIC JTUHUM TOCTYIHBIE JIJIS JIFO/IEH, KOTOPbIE 3BOHAT IO
SKCTPEHHBIM CUTYALUSIM.

Ecnu BbI cnydaiino no3BoHwu B Cucremy-112, He Bemiaiite TpyOKy,
MyCTh OINEpaTop 3HAeT, YTO Bbl ciydailHO HaOpamu Homep. [lpu Habope
Homepa «112» Cucrema-112 BbImaeT omeparopy, Kak Homep TeledoHa, C
KOTOPOT'O OBLJI BBI30B, TAK M MECTOHAXOXKEHHUE TeNaeOoHa.

B cnyuasx, xorga 3BoHOK Obu1 cOporieH, omeparop Cuctembi-112,
OyZeT MNbpITaTbcs BaM IMEPE3BOHUTH I NPOBEPKH, €CTh JIM HKCTPEHHas
curyaius. K coxaneHuto, OOJBIIMHCTBO BEIIAIOT TPYOKYy, U BBI3OB
CTAHOBUTCS JIOKHBIM, Ha YTO TPATATCA LEHHBIE CWIbI U CPEACTBA, KOTOPHIC
MOTYT OBITh HY’HBI B IPYTOM MECTE.

112 SMS-cepeuc

112 SMS-cepBHC TTO3BOJIAET TIYXHUM, TIIYXOHEMBIM U CJIa00CIBIIIAIIIM
oM oTrpaBuTh SMS—coobmenne B Cucremy-112 nmis ero ganpHewmen
00pabOTKH U TOCTABKU B CIY>KOBI SKCTPEHHOT'O PEarupOBaHUS:

* [I0’KapHOM OXpaHBbI;

* MOJIULINH;

* CKOpPOM MEIUIIMHCKOM IMOMOIIIY;

* aBapUITHOM CITY>KOBI Ta30BO CETH;

* crlacareliei;

* KAHTUTEPPODY.

st ynobctBa oOmIeHUs, Jydle cpa3y yka3aTb B COOOIEHWH Ha
OTCYTCTBHE BO3MOXXHOCTU MPHUHSATH OOBIYHBIA 3BOHOK (HamucaB — Sl TIyXOH
WM 1 HEMOM U T.J.), UTO COKpPATUT BpeMms npuemMa Baiero cooOuieHus, T.K. B
npoTuBHOM ciyyae omepatrop Cucremsi-112  monyuuB  cooOlIeHHE,
nocrapaercss Bam nepe3Bonuth. bynere roTOBEI K TOMYy, uYrOo Bam
notpedyercss ykazaThb 4YTO CIIYYWJIOCh, aJpec Balllero MECTOHAXOXKICHUS,
Bamu ®amunuio Mmsa OTuecTBO U O pOXKIACHHUS.



CyllecTBYIOT OrpaHMYEHHUsI Ha UCIOJb30BaHUE SMS-TexHosioruu u
BCE IMOJIH30BATENIM CaMU JIOJDKHBI 3HATh ATU ycioBUs. Eciu Bbl B COCTOSHUU
CIeNaTh rOJ0COBOM 3BOHOK Ha HOMep «1 12y, mydiie caenairte 3to.

Ilomnume!

B HekoTOphIX upe3BhIYAMHBIX CHUTyalusaX Tpedyercs Oojee OmHOU
CIY»OBbl JKCTPEHHOrO0 pearupoBaHus (MOXKApPHOW, CKOpPOW TMOMOIIUA H
nonuuun). CooOuute onepatopy cuctemsbl-112, kakas ciayxx0a pearupoBaHus
HeoOxoauMa B cpouHoM mopsiike. Hampumep, aBTokaTacTpoda ¢ cepbe3HOU
TpaBMOM, MOTpeOyeT CKOpPOM MOMOIIM W MOJHMIMH. bosbiie Bcero HyxxHa
MallMHa CKOpPOM MOMOIIM, YTOObI CPOYHO pPa3zo0paThCsi C MOTEPHEBLIUM.
CoobmuTe oneparopy, uTo Tpedbyercst ckopas nomoiib. Cucrema-112 umeer
OpsIMyI0  CBSI3b CO BCEMH OKCTPEHHBIMM cly:)k0aMu, U B clydae
HEOOXOJMMOCTH TepelaeT UM BCIO HMH(POPMALMIO Il  OpraHu3aluu
HEMEJIJIECHHOT'O pEearupoBaHUs.



