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BBenenue

1) Heabp M coaep:kaHue HE3aBHCUMON OIEHKH Ka4vecTBa YCJIOBHMH
OKa3aHHs yCJYr OPraHu3anusMM KyJbTYpPbI

HezaBucuMmasi orjeHKa KayecTBa YCJIOBUN OKa3aHUs yCIyT OpraHH3alHsIMH
kyabTypsl (nasee — HOKYOVYOK) sBnserca ogHoit u3 ¢opMm OOIIECTBEHHOTO
KOHTPOJII M TMPOBOAMUTCSA B LEJSAX MPEJOCTaBICHHUS Tpa)kIaHaM HHQOpPMAIH O
Ka4eCTBE YCJIIOBUH OKa3aHWs yCIyr opraHuzaiusMu KyiabTypsl (manmee — OK), a

TAaK)KC B ICJIAX ITOBBIINICHUA Ka4CCTBA UX ACATCIBbHOCTH.

2) ObacTh NpUMeEHeHU S

HOKYOVYOK ocyuiecTBasieTcsi B LIEIAX:

1) MoOBBIIIIEHHS] Ka4eCTBA M JOCTYIMTHOCTH YCIYT OpPTaHU3auil KyJbTYPhI JJIsI
noTpeOUTeNei;

2) ynydmieHus WMHDOPMUPOBAHHOCTH  MOTpeOUTENe O  KadecTBe
JEeSTENHHOCTU OpraHU3alNid, OKa3bIBAIOIINX YCIYTH B chepe KylbTYyphl;

3) cTUMYIUpPOBAaHMS TOBBIINICHHUS KadecTBa JEATEIbHOCTH OpraHU3aIMi
KYJbTYPBHIL.

Ucnonb3oBanue pezynbraroB HOKYOYOK criocoOcTByeT:

1) mpuHATHIO TOTPEOUTETISIMH YCIYT 00OOCHOBAHHOTO PEIICHHS TIPH BBIOOPE
KOHKPETHOM OpraHu3aIlui KyJIbTYpHI IS MOTY4YEHUsI HeOOXOAMMON YCIIYyTH;

2) YCTaHOBJICHHIO KOMMYHHUKAIIMI MEXIY OpraHU3aIMSAMU KYyJIbTyphl U
MOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peaqu3aliM IJIAHOB IO YIYUYIICHHIO KadyecTBa padOThI

OpraHu3alui KyJbTYypBHl.



3) HopmaTuBHO-1IpaBOBbIE U HHCTPYKTHBHO-METOAHYECKHE
Martepuaibl A nposeaenuss HOKYOYOK

3.1) 3akon P® «OcHoBBI 3akoHOmaTenbcTBa Poccuiickoit denepanuu o
kyabType» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «HezaBucumas
OLICHKA KayeCTBa OKa3aHMsl YCIYT OpraHU3alMsIMU KyJIbTYPbD»).

3.2) Iloctanosnenue [IpaButensctBa Poccuiickoit denepanuu ot 31 mas
2018 r. Ne 638 «O6 yrBepxkaenun [IpaBun cOopa u 00061IeHUsT HHDOPMALIUKA O
KayecTBE YCJIOBUM OKa3aHHUs yCIyr OpraHU3alUsIMu B cPepe KyIbTyphbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLMAIBLHOIO OOCHYXUBaHUA U (eneparbHbIMU
YUPEXKICHUSIMU MEANKO-COLUATBHON IKCIIEPTU3BI.

3.3) llpukaz MunkynasTypsl  Poccuum ot 27.04.2018 Ne 599  «O6
YTBEP)KJCHUU TOKa3aTeliel, XapaKTepHU3yloIIMX OO0IIHe KPUTEPUHU OLEHKH
KayecTBa yCIIOBUM OKa3aHUs yCIIyT OpraHu3alusIMH KYJIbTYpbI»
(3apeructpupoBano B Munrocte Poccun 18.05.2018 Ne 51132).

3.4) [Ipukaz MunucrepcTBa KyabTypsl Poccuiickori Peneparum oT 20
deBpans 2015 r. Ne 277 «O06 yTBepKIeHUN TPeOOBAHUM K COJIEPKAHUIO U (popme
npenocTaBieHus WHGOpPMAIMU O JACSATENbHOCTH OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMoi Ha O(UIIMATBHBIX CATaX YIOJIHOMOYEHHOTO (efepalibHOTO OpraHa
UCTIOJIHUTEIBHOM  BJIACTH, OPraHOB TOCYJapCTBEHHOM BIACTH CYyOBEKTOB
Poccuiickoit ®enepanyu, OpraHOB MECTHOIO CaMOYIPABICHUS W OpraHu3alldil
KyapTypsl B cetu «Muatepuer» (3apeructpupoBano B MuHiocte Poccumn
08.05.2015 Ne 37187).

3.5) [Ipuka3z MUHHUCTEPCTBO TpyJda W COIMAIBHOHN 3ammThl Poccuiickoii
Oenepanuu Ne 3441 ot 31 mas 2018 1. «O0 yrBepknenuun EnuHoro mopsiaka
pacuera moKaszaTeJeHd, XapaKTEepPU3YIOIIHMX OOIINe KPUTEPUU OIEHKH KauyecTBa
YCJIOBUH OKa3aHHUs yCIyr OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCTYyXUBaHHUS W (emepaTbHbIMA YUPEKICHUIMHU
MEJIUKO-COLIMATIBHON KCIIEPTU3BI.

3.6) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIHAIBLHOW 3amuThl Poccuiickoit

O®epnepanun Ne 6750 ot 30 oktsi6ps 2018 r. «OO6 yrBepkaeHun MeToauku



BBISIBJIEHUSI U 0000IIEHHUS] MHEHUS TPa)JaH O KauyecTBE YCJIOBUM OKa3aHUS YCIYyT
opraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbS, 0Opa3OBaHMS,
COLIMAJIBHOTO  OOCIy)XMBaHUSI U (eAepadbHbIMH  YUPEKICHUSMHU MEIAHMKO-
COLMAIIBHOM DKCIEPTU3BI.

3.7) llpukaz MunucrtepctBa KynbTypsl Poccuiickoit ®enepauuu ot
20.11.2015 Ne 2834 «OO0 yTBepkaeHUUM TOpsAAKa OOecrneuyeHus YyCIOBUUI
JOCTYITHOCTH JUIsl MHBAJIUJOB OOBEKTOB KYJIBTYPHOTO HAclie[usi, BKJIIOUEHHBIX B
€ANHBIA rOCYAapCTBEHHBINA PEECTp 0OBEKTOB KYJIbTYPHOIO HacineAus (MaMsTHUKOB

UCTOPUU U KYJIbTYphl) HapoJoB Poccuiickoit denepanum».

4) Cpoxu nposeaenus HOKYOYOK
HezaBucumas oreHka kadecTBa OKa3aHUs YCIAYT OpraHU3AIUSIMH KYJIbTYpPbI

npoBoAmiach B utoHe-ceHTsiope 2020 roxa.

5) Uudopmanmuonnas 6aza HOKYOYOK

B xone nposeaenuss HOKYOYVY opranuzanusiMu KyJIbTypbl HCIIOTB3YIOTCS:

a) Jlanupie UWHOOPMAIIMOHHBIX CTEHIOB U OQUIMAIBHBIX CAWTOB
OpraHu3alui KyJbTypbl 4epe3 MPOCMOTP COACPKUMOTO cTpaHul] web-pecypca u
WHPOPMAIIMOHHBIX ~ CTEHAOB C  BBIABICHHEM W  (QUKCAMEW  HaIU4us
COOTBETCTBYIOIIEH HWH(OpMAIMK, aKTyaJdbHOCTH €€ COJep)KaHusd, YA0O0CTBa
noctyna K uHpopmaiuu;

0) Pe3ynbTaThl MOHUTOPHHTA HAJTMYHS YCIOBHUI MPEIOCTaBICHUS YCIIYT;

B) J[aHHBIE COIMOJIOTMYECKOTO OMpoca Imoydyarenae (morpedureneii) yciyr

OpraHu3alui KyJbTYypBbl.

6) Kputepuu He3aBHCUMOM OLICHKH Ka4eCTBA YCJIOBHH OKa3aHUSA YCJYT,
NPeA0CTABJIsIEMbIX OPraHU3ALUAMEU KYJIbTYPbI
B cootBerctBuu ¢ Ilpukazom Munkynetypsl Poccun ot 27.04.2018 N 599

«O0 yTBEpKJIEHUM TOKa3aTelel, XapaKTEepU3YIOIINX OOIIUe KPUTEPUH OLICHKU



KauecTBa YCJIOBHM OKa3aHUs yCIyr OpraHu3alus MU KyJbTYpPhI»  OIIEHKa
MIPOBOJIUTCS MO TSITU OCHOBHBIM KPUTEPHUSIM:

- OTKPBITOCTh U JOCTYMHOCTh HHGOPMAIIUKA 00 OpraHu3alluu KYJIbTYPHI;

- KOM(GOPTHOCTH YCIOBUM MPEIOCTABICHUS YCIIYT;

- IOCTYIHOCTh yCIIYT JJISI HHBAJIUOB,;

- T0OpOXKENIaTEILHOCTh, BEKJIMBOCTh pA0OTHUKOB OpraHU3alIluu;

- YIOBJIETBOPEHHOCTh YCJIOBUSIMU OKa3aHUS YCIIYT.

Coenacno cmamwve 36.1 3axona P® «Ocnosbl 3aKoHOOameNIbCMEA
Poccuiickou @edepayuu o xynemype» «Heszasucumas oyenka kaiecmea ycio8uil
OKA3AHUsL YCIye OpPeaHu3ayusmMu KyJIbmypsl, OCYWeCMEIAUUMU CO30aHUe,
UCNONHEHUe, NOKA3 U UHMEPRPemayuio npou3eeo0eHull aumepamypsl U UCKyccmad,
npedycmampueaem OYeHKY VCI08UL OKA3AHUs YCAye HnOo MaKum oowum
Kpumepusim, Kax OmMKpbImMOCMb U OOCMYNHOCHb UH@OpMayuu 00 opearu3ayuu

KYIbMYypbl, a Maxkice 00CMynHOCMbd YCye 01 UHBATUOOB Y.

7) MeTtoauka coopa u 0600menus uanpopmannu 1iss HOKYOYOK

Metonuka npeamnonaraer cieayroumii nopsanok nposeaeHus HOKYOYOK
(pucyHox 1):

|. Omucanne o6bekToB HOKYOVYOK (0o0mas xapaktepucTuka OOBEKTOB
HOKOVYOK).

Il. Onucanue BBIOOPKH COIMOJOTHYECKOTO OIpoca IoJIydaTenel yciIyr
OpraHu3alui KyJbTYypBbl.

I1l. Onpenenenue 3HaueHUN NOKa3aTeNed OTKPBITOCTU U JOCTYIHOCTH
uH(popMaIu 00 OpraHu3aIH KyJIbTYpHI.

OueHka 3HAYEHW [aHHBIX TOKa3aTesledl s OpraHu3aluil KyJbTYphI
npoBoauTcss mo mnokazatesnsim pazgena 1 (Ilpunoxkenne 1) — OTKpeITOCTH U

JOCTYMHOCTh HH(GOPMALMK 00 OpraHu3aluu KyJIbTYpBh.
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Pucynok 1 — Ilopsiaok mpoBeaeHus coopa u 00001eHus UHPOPMAIIUU O KAYECTBE
YCJIOBUI OKa3aHUs YCIYT OpraHu3alusiMU KyJIbTypbl



OuenuBanue 3HaueHus nokaszarens 1.1 «CooTBercTBUEe HHpOpMaLUU O
NEATEIBHOCTU OpraHu3aluH, pa3MeeHHON Ha 00IIEeA0CTYHBIX
MH(OPMAIIMOHHBIX pecypcax, MEepeyHI0 HHPOpMalUU M TPeOOBAaHUSAM K HEH,
YCTAaHOBJIEHHBIM HOPMAaTUBHBIMH MPABOBBIMU aKTaMU» OCYIIECTBIISIETCS B (hopme
MOHUTOpPUHIA CcalTa OpraHU3alMU KYyJbTYpbl M MOHMTOPHHIA pa3MEIIECHUS
uH(popMaIi Ha HTHPOPMALIMOHHBIX CTEHAX B IOMEUIEHUU OpraHU3alllH.

OuenuBanue 3HaueHus mnokaszatenss 1.2 «OOecneyeHue Ha O(QUIMATBEHOM
caiiTe OpraHu3alMM HaIW4Yusig ¥ (PYHKIMOHMPOBAHUS JMCTAHIMOHHBIX CIIOCOOOB
oOpaTHOW CBA3M M B3aUMOJCHCTBUS C MOJy4YaTEIsIMU YCIYT» OCYILECTBISAETCS B
¢bopMe MOHUTOpHMHIra calTa OpraHu3aluyd KyjlbTypbl. bamnbHas —oneHka
BBICTABJIIETCS MO pe3yJibTaTaM MOHUTOpPUHIA CalTa B COOTBETCTBUM IPABHIIAMH,
u3noxxeHHbiMu B [Ipunoxenun 1 (1. 1.2).

Ouenka 3HaueHusi nokazarens 1.3 «lloms momywareneit  yciyr,
yIIOBJIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOM U JOCTYMHOCTHIO HH(POPMAIUH O
JESTENBbHOCTH OpraHU3alliKi, pa3MElIeHHOW Ha WHGOPMAIMOHHBIX CTEHAAX, Ha
cailtfe B  MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON  cetu  «HTEepHET»»
OCYLIECTBIISIETCS. HA OCHOBE JAHHBIX COLIMOJOTMYECKOTO OIpOca IMOJydaTeliei
(motpebuTeneit) yCIyr opraHu3aliui KyJIbTYpPhbl.

[Ipu cymmupoBaHuuM HaOpaHHBIX OayuIOB IO TOKa3aTeasiM pasjelna
«OTKpBITOCTh M JOCTYNMHOCTh HHPOpManuu 00 OpraHU3alMuh KYyJIbTYpbhI»
IIOJIy4aeTCsl OLEHKAa 3HAYEHUs HHTErpajbHOroO IIOKasaTens Mo paszgeny 1.
MakcuMaJIbHO BO3MOKHOE€ 3HAQ4YEHHME HWHTETPAJIbHOIO IOKa3aTelsd, KOTOpOe
opraHu3anus KyJbTypbl MOKET HaOpath 1o pazaeny 1 — 100 6amnos.

IV. Onpenenenne 3HaueHWW  MOKaszaTesneid  KOMGPOPTHOCTH  yCIOBUU
npeaocTaBieHus ycayr. OleHka 3Ha4eHU N TaHHBIX MOKa3aTeNe 111 OpraHu3aiui
KyJbTypbl TpPOBOAMTCS 1O TokazatenssMm pasnaena 2 (Ilpunmoxenune 1) —
KoMdopTHOCTH yC1OBHIA Tpej0CTaBICHUS YCITYT.

OuenuBanue  pasnena 2 OpOBOAUTCS MO 2-M  TOKAa3aTelsM,
XapaKTepU3YIOIIMM B COBOKYIMHOCTH KOMQOPTHOCTh YCIOBUH, B KOTOPBIX

OCYILIECTBIIAECTCS IESITEIbHOCTh OPraHU3AUN KYJIbTYPBI.



OuenuBanve 3HaueHuss nokazarens 2.1 «OOecneyeHue B OpraHu3aluu
KOM(OPTHBIX YCIOBUHM Il MPEIOCTABICHUS YCIYI» OCYIIECTBISETCS B (hopme
MOHUTOpPUHIa OOECleYeHus] B OpraHu3allid KOMQOPTHBIX YCIOBUM IS
MpefocTaBieHUsl yciuyr. bajibHass OlleHKa BBICTaBISETCS B COOTBETCTBHUU
MpaBUJIaMH, U310XKeHHbIMU B [Ipunoxenun 1 (1. 2.1).

Ouenka 3HaueHuss nokasarens 2.3 «lloms momydarene  ycuyr,
YIIOBJIETBOPEHHBIX ~ KOM(MOPTHOCTHIO  YCJIOBHH  NPEIOCTABICHUS  YCIyI»
OCYIIECTBIISIETCSI HA OCHOBE JAaHHBIX COLMOJIOTMYECKOro OIpoca MoyyyaTesen
(motpebureneit) ycayr opranuzanuil KyiabTyphl. baiibHas olleHKa BBICTaBJISETCS B
COOTBETCTBHHM NMPaBUIIAMU, U3JI0KEHHbIMU B [Ipuioxxenun 1 (m. 2.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OayIOB IO TMOKa3aTelsiM  pasjelia
«KoM@popTHOCTH yCI0BUM NPEIOCTABICHHS YCIYr» MOIYyYaeTcsl OLlCHKA 3HaYeHUs
UHTETpaibHOro (Qakropa mo pazaeny 2. MakcuManbHO BO3MOXXHOE 3HAUYEHHE
UHTETpaIbHOTO (haKTOpa, KOTOPOE OpraHu3alus KyJIbTypbl MOXET HaOpaTh IO
paszneny 2 — 100 6amioB.

V. OnpeneneHne 3HAYEHWM TOKa3aTeled  JOCTYMHOCTH  yCIyr  JUIst
UHBaNNI0B. OlleHKa 3HAYEHUM JAaHHBIX MMOKa3aTesied NIl OpraHu3aluidl KyJbTyphl
npoBoAUTCsS Mo mokazatensiMm pazaena 3 ([Ipunoxenue 1) — JlocTymHOCTh yCayT
IU1S1 UHBAJIU]IOB.

OuenuBanue pasznena 3 OpPOBOAMTCS MO  3-M  TIOKas3aTessM,
XapaKTEPU3YIOIIHUM B COBOKYITHOCTH AOCTYIIHOCTb YCIIYT JUJII HHBAJIUOB.

OnenuBanue 3HaueHus mnokazatens 3.1 «OOGopynoBaHue TEppUTOPHH,
IIPWIETAIOMENR K OpPraHu3alud, U €€ NOMEIIEHHH C Y4EeTOM JOCTYIHOCTH IS
MHBAJINUJ0BY» OCYILECTBISETCS B pOpMEe MOHUTOPUHTa 000pYAOBaHUS TEPPUTOPUH,
MPWIETAIOMENd K OpPraHu3aluu, U €€ NOMEIIEHHH C Y4eTOM JOCTYIHOCTH IS
WHBaJIUAOB. bamipHas OLEHKAa BBICTABISIETCS MO IpPaBHUJIaM, HW3JI0)KEHHBIMU B
[Tpunoxenuu 1 (1. 3.1).

JIOTIOMHUTENBHO ISl OUEHKH JAOCTYHNHOCTH YCIAYr [Jis HWHBAIWAOB IS
OpraHu3aluid KyJbTYphl, Pa3MEUIAIOUIUXCS B OOBEKTaX KyJbTYPHOI'O HaCeaus,

WCIOJIB3YIOTCSI KPUTEPHUH, NpeACcTaBIeHHbIE B [[prnoxenun 3.



OuenuBanue 3HaueHus nokazarens 3.2 «OOecneyeHHWEe B OpraHu3aluu
YCJIOBUHM JOCTYMHOCTH, MO3BOJIAIONIUX WHBAIUAAM IOJydaTh YCIYTM HapaBHE C
JIPYTUMUY OCYIIECTBIsICTCS B (hOpME MOHUTOpPUHTA OOECIEYEHUsT B OpraHU3allu
YCJIOBUM JOCTYIMHOCTH, MO3BOJSIONIMX WHBAJIMJAM MOJy4YaTh YCIYT'HM HapaBHE C
apyruMu. bannpHasi OlleHKa BBICTABJISETCS IO TpaBWjIaM, H3JI0KEHHBIMU B
[Tpunoxenun 1 (1. 3.2).

Ounenka 3Hauenust mnokazatens 3.3 «/lonms momydareneit  ycnyr,
yIOBJIETBOPEHHBIX JIOCTYMHOCTHIO YCIYT JIJIi MHBAJIUIOB» OCYILECTBIISIETCS Ha
OCHOBE JIaHHBIX COLMOJIOTMYECKOr0 Orpoca mnoiiydarened (morpeduTeneit) yciyr-
WHBAJIMJIOB OpTaHU3allMil KyJbTypbl. bannbHas OlIEHKa BBICTABISIETCS B
COOTBETCTBHHM NpaBUIIaMU, U3NI0KeHHBbIMU B [Ipuioxkenuu 1 (1. 3.3).

I[Ipu cymMupoBanuu HaOpaHHBIX Oa/UIOB TIO TIOKaszaTesisiM  pasjena
«locTynmHOCT,  yCIyr JUisi HWHBaNUAOBY» TIOJydaeTcs OLICHKAa 3HA4YCeHHS
UHTETpaibHOrO (Qakropa mo pasaeny 3. MakcuManbHO BO3MOXXHOE 3HAUEHUE
UHTETpaIbHOTO (hakTopa, KOTOPOE OpraHu3alus KyJIbTypbl MOXKET HaOpaTh IO
paszneny 3 — 100 GamtoB.

V1. Onpenenenue 3HAYECHUN rokKasarteJei, Kacaromnmxcs
100pOKENTATEIbHOCTH, BEAKIMBOCTH PAOOTHUKOB OPTaHU3AIIUN KYIbTYPHI.

Ouenka 3HA4YeHUM [AaHHBIX [OKa3aTeleld [Jid OpraHu3aluil KyJIbTYphI
IPOBOJUTCS 10 TIoKazaTeasiM pazaena 4 (Ilpunoxenue 1) — J[oOpoxenaTenbHOCTD,
BEKIIMBOCTh pa0OTHUKOB OpraHU3alUU.

OuenuBanue  pazgena 4  mpoBoAMTCA MO  3-M  TOKa3aTesM,
XapaKTepU3YyIOIUM B COBOKYITHOCTH YJOBJIETBOPEHHOCTh MOTpeOUTENEH YCIyT
T00POKENTATENBHOCTHIO M BEXKIIMBOCTHIO MEPCOHANIA OPTaHU3AIUN KYJIbTYPHI.

OueHka 3Ha4YeHUN MoOKaszaTened pasnena 4 OCYIIECTBISIETCS HAa OCHOBE
JAHHBIX  COIIMOJIOTMYECKOr0 Ompoca Tmoiyyarteneil (morpeduteneil) yciyr
opraHu3anui KyJabTypbl. bamibHas oOllEeHKa BBICTABISIETCSI B COOTBETCTBHU
npaBWJIaMU, H3I0KEeHHBIMU B [Ipuioxenun 1 (. 4.1-4.3).

I[Ipu cymMmupoBanuu HaOpaHHBIX OauioOB MO TOKa3zaTessiM pasjena

«/1o0poxkenaTenbHOCTh, BEXJIMBOCTH PAOOTHUKOB OpraHU3alMu» MOJIYy4aeTcs
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OLICHKa 3HA4YeHUs MHTerpaibHoro (akropa mno pasgeny 4. MakcuMalbHO
BO3MOXHO€ 3HAYEHUE MHTETPAIBHOIO (PaKTopa, KOTOPOE OpraHu3alus KyJbTypbl
MOXeT HaOpaTh 1o pazaeny 4 — 100 6awos.

VII. Onpenenenvie 3HayeHuil nmokaszareynei yAOBIETBOPEHHOCTH YCIOBHUIMU
okazaHus ycuyr. OlleHKa 3HAa4eHWH JaHHBIX [OKa3aTejled g OpraHu3alui
KyJbTYpbl TPOBOAMTCS MO ToKazatensiMm pasaena S5 (Ilpumoxenune 1) —
VY 10BIIETBOPEHHOCTh YCIOBHUSIMHU OKA3aHUSI YCIYT.

OuenuBanue  pasfena S5  MPOBOAUTCS MO 3-M  TOKa3aTessiM,
XapaKTepU3YIOIIUM B COBOKYIHOCTH YAOBJIETBOPEHHOCTb YCJIOBHSIMU OKa3aHUS
YCIIYT.

Onenka 3Ha4YeHMM TMOKas3aTeneil paszjena 5 OCYIIECTBISETCS HAa OCHOBE
JAHHBIX COIIMOJIOTMYECKOr0 OIlpoca Tojydarenedt (morpebuteneit) yciyr
opraHu3anuid KynbTypbl. baiiabHasi oOlleHKa BBICTABISETCS B COOTBETCTBHUH
IpaBUIaMH, HU3JI0KeHHbIME B [Ipunoxennn 1 (mm. 5.1-5.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OayuIOB IO TOKa3aTeiasiM paszena
«Y TOBIETBOPEHHOCTH YCIOBUSAMH OKa3aHUS YCIYr» MOJYy4aeTcs OLIEHKA 3HAUCHUS
UHTETpaibHOrO (Qakropa mo pasaeny 5. MakcuManbHO BO3MOXXHOE 3HAUEHHE
UHTETPAIbHOTO (haKTOpa, KOTOPOE OpraHu3aiusi KyJIbTypbl MOXKET HaOpaTh IO
paszneny 5 — 100 6amioB.

HrtoroBoe 3HauYeHUE uHMeE2PAIbLHO2O NOKA3amesns Kawecmeda YCIOBHM
OKa3aHUs yCIyTr OpraHu3alUsIMU KYJIbTYpPbl PACCUMTHIBAETCS KaK CyMMa 3HAUYCHHUI
YacTHBIX MoKa3artened no pazaenaMm 1-5 (Ilpunoxkenue 1), KoTopoe UCHONIB3YETCS
JUTSL paHYKUPOBAHUS OPTaHU3AIUN KYIbTYPhl U (POPMYITUPOBAHUS BHIBOJIOB.

llokazamenv (pe3ynibmam) oyenku Kadecmea TO KaXKIONW OpraHU3aIuU
pacCUUTHIBAETCS KAaK YAaCTHOE OT JACJICHUS 3HAUEHUSI MHTETPaJbHOTO MOKa3aTems
KadyecTBa Ha KOJMYECTBO pa3/iesioB (YKPYNHEHHBIX MOKa3aTeslei) B MPUMEHIEMOM
MeToJIuKe (T. €., Ha 5).

Onpenenenue 3HAYEHUW psaa TNoKazaTened mo  pazaenam  1-5

OCYHICCTBIIACTCA B paMKax IIPOBOAMMOI0O CONMOJIOTHNICCKOro NCCICAOBAHMA.
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Hear  coOuMOJIOrMYECKOr0  MCCJAEIOBAHUSL —  BBIIBUTH  OLICEHKY
NOTPEOUTENSIMU  KauyecTBa  yCIOBUM  OKa3aHUA  YCAYr, MPEJOCTaBISEMBIX
opraHu3auusMu KyabTypsl I. Taranpora PocToBckoii o6nactu.

MeTon ompoca —  aHKETUPOBAaHME MO  CTAHAAPTU3UPOBAHHOMY
UHCTPYMEHTAPHUIO.

Craructudeckass 00paboTka wuHpOpManuu B JaHHOM HCCIIECIOBAaHUU
OCYIIECTBISICTCS C TIOMOIIBIO TIPOrpaMMHBIX maketoB SPSS u MSEXxcel.

VIII. ®opMupoBaHue UTOTOBOTO aHAIIUTUYECKOIO OTYETA.

Omneparop nposeaeanss HOKYOVYOK, Ha ocHOBe nojiydeHHbIX Ha dTanax [—
VII BBIBOJIOB U PE3YIbTATOB:

1) Ananuzupyet u 060611aeT noaydeHHsie B Xoae HOKYOVYOK nannsbie.

2) CocraBisieT UTOTOBBIM aHATUTUYECKUI OTYET.

3) Ilepenaer pe3ynbpTaThl cbopa W 0000IIeHUS HHPOPMAIIUU O KAYECTBE
YCIOBUM OKa3aHWs YCIYr OpraHu3alus MM KYyJIbTypbl Ha pacCMOTPEHHUE
3aKa3yuKa(-0B) UCCIIEIOBAHUS.

Pe3synbTaThl  HE3aBUCHMOW  OICHKH NyOJUKYIOTCS Ha  caiite (-ax)
opranuzanuu (-ui) KyJIbTypbl — 00bEKTE (-aX) OLIEHKU U B 000OIIEHHOM BUJE — Ha
opuIMaNIbHOM caiiTe g  pa3MmenieHuss WHGOpPMAIM O TOCYIapCTBEHHBIX

(MyHHIIMITAJIBHBIX) yapexacHusx http://bus.gov.ru.
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1. O6mas xapakTepucTHKa 00bEKTOB HE3aBUCUMOI OLIEHKH KaYecTBa

YCJI0BHMI OKa3aHMA YCJIYI OPraHU3alUAMHU KyJIbTYPbI

CIEAYIOIINX OpraHu3alus KyabTyphl (Tabnuna 1.1):

HezaBucumasi oneHka kadecTBa YCJIOBUM OKa3aHHUS YCIOyr MpOBEIECHA B

Tabmuma 1.1 — Opranuzanuu KyiabTypsl T. Taranpora PocToBckoii o61acTH,
yuactBoBasime BHOKYOYOK

Ne Kparkoe nHammeHoBaHue
Opranu3anum KyJbTypbl
n/n (1)1 PUCYHKOB U Ta0JMI)

1 | MynununaibHoe Oro/IKETHOE yupexaeHue | TaraHporckuii  teatp  UM.
KynbTypbl «Taranporckuii reatp uM. A.Il. YexoBa» | A.Il. YexoBa

2 | MyHHUIMmaapHOE OrOKETHOE yupexaenue | Llentpanvu3oBanHas
KYJIbTYpbI [enTpanuzoBaHHast O6ubnnoreynas | OubnIMOTEYHAs cUCcTEMA
cucrema r. Taranpora

3 | MyHununansHoe aBTOHOMHOE yupexneHue «Llentp | LleHTp KyabTypHO-IOCYrOBOM
KYJIbTYPHO-JIOCYTOBOM 1€ TEIILHOCTH JIeSITEIbHOCTH

4 | MyHUIIMTTAJIBHO® ABTOHOMHOE yupexeHue | ['opoackoit 1oM KyabTypbl
«"opoACKOii TOM KYJIbTYpPbD»

5 MyHuIMnANBPHOE OIOKETHOE yupexaeHue | J[Boper moyoaexu
KYJIbTYphI «JIBOper MoJIo KN

6 MyHuIMnaNBHOE OIOKETHOE yupexaeHue | Monoaexusii LlenTp
KyJabTyphl «MosoaexHubiii LlenTp»

7 | MyHuuunaipHoOe OI0KETHOE yupexxaenue | JIsopen KYJIBTYpBI
KyJIbTYphI «/[Bopel KylbTypbl «DecTUBaTbHbIN» «DecTruBaIBHBIN»

8 | MyHuuumnaibpHoe OIOKETHOE yupexxaenue | CounanbHO-KyIbTYpPHBIH
KYJbTYPBI «CounalibHO-KYJIbTYPHBIN ueHTp | ueHtp «lIpumopckuii»

«ITpumopckuii»

HesaBucumasi oleHKa KadecTBa YCIOBUH OKa3aHUs YCIyr IPOBEICHA B

BOCBMUOPTaHU3aIMAX KyabTyphl T. Taranpora PocToBckoit o6mactu.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOro ONpoca mojyyarese yciayr,
NpeI0CTABJIsIEMbIX OPraHU3ALUSAMH KYJIbTYPbI

B onpoce npunsiin yuactue 3 970mosydartenedt yciyr, mpeaocTaBiIsieMbIX
opraHuzauusMu KyiabTypel T. Taranpora PocrtoBckoit o6nactu. BsiOopka

OIPOILICHHBIX MpeJcTaBieHa B Tadbnuue 2.1.

Tabnuua 2.1 — BeiOopka cOLMOIOTHYECKOT0 ONpoca Mojiyyarenel yciyr,
IPEIOCTaBIsIEMbIX OpraHU3alMsIMU KyIbTyphl I. Taranpora PoctoBckoit obnacTy,

YCJIIOBCK
B TOM 4HCJIe
KoJymmuecTBo HHBATHIOB,
AKTHBHBIX JHHoAen ¢
. OrpaHUYEHHBIMU
Ne HOMYHATEACH | o nmuecTBo | Bo3MOKHOCTSIMHE
Opranmnsanusi KyJbTYpbl ycayr B 2019
n/n rony ONPOIIEHHBIX 30POBbSI, HX
(B cpenHeM B ConpoBOAyIa—
Mecs) forux
(poacTBeH—
HUKOB)
1 | Taranporckuii Tearp
uM. A.Il. YexoBa 5085 424 36
2 | Lentpanu3zoBanHast
OnOIMOTEYHAs CUCTEMA 6435 468 64
3 | HeHTp  KyJIBTYpHO-IOCYTOBOM
EeATEIILHOCTH 11120 390 60
4 | Topoackoit 10M KylIbTyphbI 57459 590 179
5 | JIBopern MoJIOACKH 833 368 42
6 | Mononexwusrii LlenTp 6650 769 111
7 | dBopen KYJIBTYpBI
«DecTUBATHHBIN 0817 445 80
8 | ConunanbHO-KYIbTYPHBIA LEHTP
«IIpuMopckmii» 38435 516 65
Bcero: 135 834 3970 637
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Pacnipenenenne onponieHHbIX NOTPEOUTENEH YCIYr MO IMOJY M BO3pacTy

MpeCcTaBiIeHO B Tabnumax 2.2-2.3.

Tabnuia 2.2 — PacnipeneneHue 0TBETOB IPYIIN PECIIOHICHTOB Ha BOIIPOC
«Bam oy, %

1'17; Opranusanusi KyJabTypbl MY’KCKOM | JKEeHCKMH | HTOr0
1 Taranporckuii Tearp um. A.I1. Uexosa 33,8 66,2 100,0
2 [{enTpanu3oBanHas OHMOIMOTEYHASI CHCTEMA 32,8 67,2 100,0
3 | LleHTp KyJIbTYpHO-AOCYTOBO JIEITETLHOCTH 45,6 54,4 100,0
4 T'opojickoit oM KyabTyphl 31,7 68,3 100,0
5 JIBOpeIr MOJIO IeKH 19,6 80,4 100,0
6 Moutonexusriii LleHTp 50,1 49,9 100,0
7 JBoper KynbTypbl «DecTUBATBLHBII) 30,2 69,8 100,0
8 | ConmanpHO-KyIbTypHBIH HEHTP «[IpruMopcKuiig 39,3 60,7 100,0

Tabnuua 2.3 — PacnipeneneHue 0TBETOB IPYII PECIIOHEHTOB Ha BOMPOC
«Bam Bo3pacty, %

Ne Bospacr, Jer
n/n Opranmn3anusi KyJbTYypbl A0 | oc 24 | 35.44 | 45-54 S55u HUTOI0
25 crapiie
1 | Taranporckwmii Tearp
uM. A.Il. UexoBa 16,8 | 29,6 19,1 23,2 11,3 100,0
2 | lenTpanuzoBaHHas
OnbnIMoTeyHas cucreMa 114 | 18,1 26,3 23,9 20,3 100,0
3 | Lentp  KyJIbTYpHO-IOCYrOBOM
EeATEIILHOCTH 13,0 | 20,8 27,3 21,9 16,9 100,0
4 I'opoackoit 1oM KyJIbTyphbl 38,9 9,9 27,2 13,0 11,1 100,0
5 JIBOper MoJIOACKH 18,6 | 29,0 26,6 15,9 9,9 100,0
6 Monoaexusriii LienTp 24,1 | 26,8 30,8 111 7,2 100,0
7 | JIBopen KYJIBTYpBI
«DecTUBAIBLHBIN 134 | 27,9 29,5 12,5 16,8 100,0
8 ConunanbHO-KyJAbTYPHBIA LEHTP
«IIpumMopckmii» 10,7 | 24,7 31,0 23,3 10,5 100,0
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Connonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OLIEHKM KadecTBa YCIOBHUHI
OKa3aHMs YCIYropraHu3alMsIMH KyinbTypbl T. Taranpora PocToBckoil o0iacty,
KOTOPBI pPEaIn30BBIBAJIICS B HCCIECJOBAHMM 4YEpe3 ONpOC MOTPEeOUTENEeH YCIyT,
OBbLJT HANPaBJIEH HA W3YYEHUE CIEIYIOUIUX MO3UIIHIA:

- OLICHKA OTKPBITOCTH, IOJHOTHI M JOCTYNHOCTH HH(popMauuu 00
OpraHu3alyy KyJbTypbl, Pa3MEUIEHHOW Ha O(HUIMATIbHOM CalTe OopraHu3alud B
UH(GOPMAIIMOHHO-TEJIEKOMMyYHUKAIIMOHHOM ceTu «HTEepHET 51 Ha
MH(GOPMAIIMOHHBIX CTEHJIaX B IOMEILIEHUH OpTaHU3alINH;

- OLICHKa BOCIPUATHS KOM(OPTHOCTH yCIOBUN MPEAOCTABICHUS YCIIYT,

- OLICHKA BOCHPUATHS JOCTYITHOCTH YCIIYT JJIsI UHBAJIUOB;

- OLICHKAa  BOCIHPHUATUS  JIOOPOXKENAaTEeIbHOCTH W BEXKJIMBOCTH
pabOTHUKOB OpraHu3aliu KyJlabTyphl,

— OICHKA CTCIICHU YAOBJIICTBOPCHHOCTHU YCIOBHUAMUN OKA3aHUA YCIYT.
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3. loka3aTe/in OTKPBITOCTH U IOCTYITHOCTH HH(pOpMALNH O 1eATeJbHOCTH
OpraHM3anuil KyJbTypbl

Opranuzanuu KyJabTypbl pa3MeIialoT WHPOpMAIUI0 O CBOEH NESITEIIbHOCTH
Ha oduIUanbHbIX caiiTax B cetu «MHTepHET» B COOTBETCTBUU C IPUKA30M
MunuctepctBa KynbTypbl Poccuiickoit @eneparuu ot 20 despans 2015 r. Ne 277
«O0 yTBepKIeHUU TpeOOBaHUM K COJEpKaHUIO MU (opMEe NPeaOCTABICHUS
uHpopMalMK O JEATEeIbHOCTU OpraHu3alluidi KyJbTypbl, pa3MeniaeMod Ha
opHUIIUATIBHBIX CalTaX YIOJIHOMOUYEHHOTO (peiepaibHOro opraHa UCIOJHUTEIbHOM
BJIACTH, OPTraHOB TOCYAapCTBEHHOW BiacTU cyObekToB Poccuiickoit denepanuu,
OpPraHoOB MECTHOIO CaMOYIpPaBIICHUS W OpraHu3aluid KyJbTypbl B CETHU
«IHTEPHETHY. .

[IpoBeneH MOHHUTOPUHT O(DUITMATBHBIXCAUTOB OpTaHU3alMi  KYJIbTYpPbI
r. Taraupora PocToBckol o00y1acTH, pa3MENIEHHBIX Ha  OOIIEJOCTYIHBIX
WHPOPMAIIMOHHBIX ~ pecypcax, Ha TMpeaMeT HUX COOTBETCTBUS MEPEUHIO
uHbOpMAaIK U TPeOOBAHUSIM K HEH, YCTAHOBJICHHBIM HOPMATUBHBIMH IIPABOBBIMHU
aKTaMHu:

- Ha UH()OPMAITMOHHBIX CTEHIaX B TOMEIICHUN OPTaHU3AIUH;

-Ha  oduIMATBPHOM  cailiTe  opraHu3zanmud B HHGOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTu «HTEpHETY.

s IPOBEACHUS MOHUTOPHHTA UCII0JIb30BaHbI NOKa3aTelH,
npencrasinennbie B [lpunoxkenun 1 (pasmen 1.1), u TpeGoBaHUSs, U3IO0KEHHBIC B
[Tpunoxenuu 2.

Cnenyer y4ecThb, YTO B XOJ€ MOHHUTOPUHIA CaiiTa yUUTHIBAIACH HE TOJBKO
MOJIHOTA TPEJCTaBICHHOW MH(OpMAIIMK, HO U €€ aKTyallbHOCTh. Hanmpumep, ecnu
uH(pOpMAIUS O BBITIOJHEHUH TOCYJAPCTBEHHOTO (MYHHUIIMTIATHHOTO) 3aJaHUs 3a
npeasaymui nepuoa natuporana 2018 rogom u paHee, TO 3TO TPAKTOBAJIOCH KaK
OTCYTCTBHUE aKTyallbHOW MH(OpMAIUU, U N0 JAHHOMY MOKAa3aTeNI0 BbICTABISIACD
orieHka «0». Onenka «0» Takye MOrJjia ObITh BBICTABJICHA, 1K€ €CIU aKTyaJlbHas

I/IH(bOpMaI_II/ISI €CTb, HO €€ OYCHb CJIOXHO HaﬁTH, HJIK OHA COACPIKUTCA KaK OJHUH M3
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pa3zenoB Kakoro-imbo oTyeTa WM IUIaHA W HampsMylo (B BUJAE CTPaHMIIBI) Ha
CalTe HE IPEeICTaBIICHA.

Pe3ynpTaThl MOHMTOpPMHIA COOTBETCTBUS HMH(POPMALUU O JACATEIBHOCTH
opraHuzanui KynabTyphl T. Taranpora PoctoBckoit oOiactu, pasmenieHHON Ha
o0lEeA0CTYHBIX HMH(OPMAIIMOHHBIX pecypcax, IMEepedyHio HuHpopMauuu U
TpeOOBaHUSAM K HEW, YCTAHOBJIEHHBIM HOPMAaTUBHBIMU IIPABOBBIMH aKTaMH,
npencrapieHsl B Tabnunax 3.1.-3.2. B tabnune 3.3 coxmepxarcs NpuMedaHus,
OMKCHIBAIOIIME HEAOCTaTKM M AeUUUTHI CAaWTOB OpraHu3aluil KyJbTypbl

r. Taranpora PocToBckoii o61acTu.
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Tabnuua 3.1 — Pe3ynbraThl MOHUTOPUHTA COOTBETCTBUS MH(OPMAIIUU O JEATEIbHOCTH OpraHu3alluid KyJabTyphl I. Taranpora

PocToBckoil 001acTu,pa3MelieHHON Ha 001e0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, NEpeuH0o HHPOopMaluu U TpeOOBAHUAM K

HEH, YCTaHOBJIEHHBIM HOPMATUBHBIMU MPABOBBIMU aKTaMH (110 cocTosiHuio Ha uioib 2020 roaa), 6amsl

]
2 = = =
= 8 9 | o = = 2 A =
g 2 = S| = =| 2 % g &’E . 3 2
=S == | =gl =3 = = =z | g8
= oo = o 2 = 2 A = <
5 o8 | 22 2| B & = = = 4E o
2z eS8 | Eo % Sz S 2 23 | 5 3 &
Ne ITapamerpsl / mokasarenn = == | 255 £ 2 = = 2| s 8
S 5 2 < o = = = % = = § =1 E
& < 2= | =S El g2z 2 g o= | 5=
= .| g | EXE &= 5 3 =8| 025
E| EEE O o= 2 5| ¢ =R
S N
= = g = =
©
1 OTKpBITOCTH M AOCTYIIHOCTh HH(POPMALMH 00 OPraHU3aluK
1.1 | CooTBercTBHE MHQOPMAIMU O AEATEIHLHOCTH OpPraHMU3alMM, Pa3MEIIeHHON Ha 0OLIeOCTYNMHbIX WH(GOPMALMOHHBIX pecypcax, MepeyHIo
|y P p yn P pecyp P
nHhopMaluy U TpeOOBaHUAM K HEeH, YCTAHOBJIEHHBIM HOPMAaTUBHBIMH NTPAaBOBBIMU aKTaMU
1.3.1 | Ha uHpOPMAIIMOHHBIX CTEHAX; 100 100 100 100 100 100 100 100
1.3.2 | Ha caiite B uWH(POPMAIMOHHO-TEICKOMMYHHUKAITMOHHOM
cetu «MHTEpHETY. 52 48 68 68 40 56 60 56
B cpeanem mo nm. 1.1.1-1.1.2, 6amnoB (Makcumym — 100
0aJ1J10B) 76 74 84 84 70 78 80 78
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Tabnuua 3.2 — Pe3ynbraThl MOHUTOPUHTA O0ecriedeHsl Ha OPUIIMaIbHOM CaliTe OpraHu3aluil KyabTypsl r. Taranpora

PocroBckoit o0nacTiHanuuus U GyHKIMOHUPOBAHUS JUCTAHIIMOHHBIX CITIOCOOOB OOpaTHOM CBS3U U B3aUMOJIEHCTBUS C

noxyvaressiMu yeiyr(1l — Hamuaue, 0 — OTCYTCTBUE; 10 COCTOsTHHIO Ha Utoib 2020 rona)

]
2 = = =
= 29| & = = 3 A =
S 8 =5 | 2 =| 2 % g =% |, 5.8
- = 5| S=5 &z = = 2| & &E
= oo - = 3 = 2 A = =
5 o x| 2 & g B & = = = 4E o
2z a8 | Eo % g S 2 S8 | 5 2 &
Ne ITapamerpsl / mokasarenn = =SE| 255 5=z = = 2| & 2
S § 5 ~ 59 X B = % = = § 2 2
g < 2= | =S g <= ) o S | =&
= .| g g g &* s s 8|0z
E| EEIE O o= 2 S| ¢ =R
S v
= = 'S = =
S
1 OTKpBITOCTH M AOCTYIIHOCTh HH(pOpMaLu 00 OpraHu3alumn
1.2 Obecrieyenre Ha OQUIHAILHOM CalTe OpraHW3allid HAJIWUYAA U KIIMOHUPOBAHUS TUCTAHIIMOHHBIX CIIOCOOOB OOpaTHON CBA3U U
VH
B3aMMOJICHCTBHUS C TTOJTY9aTeIISIMHA YCITYT:
1.2.1 | renedona; 1 1 1 1 1 1 1 1
1.2.2 | 51eKTPOHHOM MOYTHI; 1 1 1 1 1 1 1 1
1.2.3 | dbopMmbI g mogauM 3JIEKTPOHHOTO OOpareHus/ Kaao0bl/
MIPEJIOKEHUS, 1 0 1 0 0 1 1 1
1.2.4 | paznena «HacTo 3a1aBaeMbie BOIIPOCHI»; 0 0 0 0 0 0 0 0
1.2.5 | 3IEKTPOHHOTO CepBHCA — IIOJIYYCHHE KOHCYIbTAIUU IIO
OKa3bIBAEMBIM YCIIyTam | 1p.; 0 0 0 0 0 0 0 0
1.2.6 | obecricueHHEe TEXHUYECKOW BO3MOXKHOCTH BBIPOKCHHS
MOJIydaTesIeM YCIYT MHEHHUS O KaueCTBE OKa3aHUs YCIIYT
(HaNMM4YMe aHKETHI JJIS ONpOoca TPaKJaH WA THIIEPCCHUIKH
Ha Hee). 0 1 0 1 1 0 0 0
Hroro o0ecrne4eHo HAJIHYHE CIoco0oB
B3aNMOJeHCTBHA, €. 3 3 3 3 3 3 3 3
Hroro no n. 1.2, 6a;1oB (MakcumyMm — 100 6as1;10B) 90 90 90 90 90 90 90 90
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Tabnuua 3.3 — lepunursl caliToBopranuzanuii KyabTypsl I. Taranpora PocToBckoii 00J1acTUIIO TTOKa3aTeNsIM,

XapaKTePU3YIOIIUM OTKPBITOCTh M JJOCTYITHOCTh HH(OpMAIMK 00 OpraHu3aluu KyabTyphI(TI0 COCTOSHUIO Ha utoib 2020 roza)

Ne Opranusanus KyJbTYpPbI Hepuuurbl

1 | Taranporckuii reatp um. A.Il. UexoBa 1) OTcyTCTBYET NMOUCK IO CAUTYy.
2) OtcyTcTBUE CBENIeHUM 00 yupenuTene (YIpeauTensx).
3) He pa3melneHa KOmus pPEHICHUS YUYPEAUTENS O CO3JaHUU M O HA3HAYCHUU PYKOBOIUTEIS
OpraHu3aIiy.
4) OtcyrcTBHE HH(MOPMALIMK O peXUMe U Tpaduke paboThl OpraHU3aIUH.
5) OtcyrctBue nH(OpPMAIIMU O TIEPEYHE OKA3BIBAEMBIX TUTATHBIX YCITYT.
6) OtcyrcTBUEe HHPOpMAIMH O IieHaxX (Tapudax) Ha MIaTHbIE YCIYTH.
7) He pa3menieHbl KON HOPMATUBHBIX MPABOBBIX aKTOB, YCTAaHABJIMBAIOIIMX LIEHBI (Tapudbl) Ha
ycIyru 1100 MOPSA0K UX YCTAHOBIIEHUSI.
8) He pa3memena konus T11aHa (PUHAHCOBO-XO3SIMCTBEHHON JEATEIBLHOCTH OpPraHU3aIluu
KYIbTYpBl, WJIH OIOKETHON cMmeThl (MH(popmaius 00 o0beMe MpeaoCTaBIsIEMbIX YCIYT) Ha
TEKYILHI TO/I.
9) He pasmeniena mHdopmausi O BBIIIOJHEHUHM MYHUIUINAIBHOTO 3aJaHus (3a Mpeablayliui
MepHoI).
10) He pa3memieHakonusi otdyeTa O pe3yibTaTax JEATEIbHOCTH YUpekICHUs (3a MpeAblayIIHii
MepHoI).
11) He pa3memnieHa undopmamus O IUIAHUPYEMBIX CPOKax MPOBEACHUS HE3aBHUCHUMOMN OLIEHKH
KayecTBa.
12) He pa3MmerieHsl pe3yabTaThl paHee MPOBEIECHHONW HE3aBHCHMOM OIEHKH KadecTBa OKa3aHUSA
yCIyr OpraHu3alueil KyabTypbl, B TOM 4YHCIE NPEUIOKEHHs OO0 YIydlIEeHUH KauecTBa HX
NEeSITeIbHOCTH.
13) He pa3meriena komnus IjaHa Mo YIYYIIEHUIO KauecTBa padOThl OpraHU3ally MO pe3yibTaTaM
paHee MPOBEIEHHON He3aBUCHUMOMN OIIEHKH KaueCTBa OKa3aHUs yCIYT.

2 | HenTtpanu3oBanHas OMOIMOTEUHAS 1) OtcyrcTBUE HH(DOPMALMK O JaTe CO3/1aHMs OPraHU3aLUH.

cucreMma

2) OtcyrcTBUE cBeIeHUH 00 yupenuTene (yupeIuTensx).

3) He pa3meriieHa KOnusi CBUJETEIBCTBA O FOCYJapCTBEHHON PEruCTpalliy OpraHu3alny.

4) He pa3merieHa KOMMsl peIIEHUS YYpPEOUTENIs O CO3AaHUU M O Ha3HAYCHUM PYKOBOJUTENS
OpraHu3aluH.
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Ne Opranusanus KyJbTYpPbl Hepuuurbl
5) OtcyrcTBHe nH(pOPMAIK O PEKUME U Tpaduke paboThl OpraHU3aINy.
6) OtcyrcrBue mHpopmanuu o DPUO, AOMKHOCTH PYKOBOISIIETO COCTaBa OpPraHHW3aIlNH, e
CTPYKTYPHBIX MOApa3eeHuid (M / Wi OPraHOB yIIPAaBIICHUS).
7) He pasmemieHa komnus IUlaHa (PUHAHCOBO-XO3AHWCTBEHHOW JIEATEIbHOCTH OpraHu3aluu
KYJIbTYpbl, WJIN OMHOJOKETHOW cMeThl (MHpopMmamus o0 o0beMe MpeloCTaBISIEMbIX YCIyr) Ha
TEKYIIUH TOJI.
8) OrcyrcTBUe HHPOPMALIUKA O MATEPHATBHO-TEXHUYECKOM 00ECIeYeHUN MPEIOCTABICHUS YCIIyT
OpraHu3aluen KyJabTypBbl.
9) OtcyrcTBUE MHGOPMALIUU OIIJIAHUPYEMBIX MEPOTIPUATHSX.
10) He pa3memiena uHpopmanys O BBIMOTHEHHMH MYHUIMIAIBHOTO 3aJaHUs (3a MpeAbLAyIIHi
Tepuon).
11) He pa3menieHa uHdopmainusi O IUIAHUPYEMBIX CPOKax MPOBEACHUS HE3aBHUCHUMOM OLIEHKU
Ka4yecTBa.
12) He pa3mereHsl pe3yibTaThl paHee MPOBEICHHON HE3aBUCHUMOW OIEHKH KayecTBA OKAa3aHMsI
yCIyr OpraHu3anuedl KyabTypbl, B TOM YHCIIE MpPEUIOKEHUs OO0 YIydIIeHWH KayecTBa MX
JESTEIBHOCTH.
13) He pa3zmerieHa Konus IUlaHa [0 YJIYYLICHUIO KauyecTBa pabOThl OpraHU3alyy 10 pe3ysibTaTaM
paHee NPOBEACHHON HE3aBUCUMON OLICHKM KaueCTBA OKa3aHUs yCIYT.

3 | LeHTp KyIbTYpHO-IOCYrOBOM 1) OTCyTCTBYET MOWCK IO CaMTy.

ACATCIIbHOCTH

2) OtcyTcTBUE CBElleHU 00 yupenuTene (yIpeauTensx).

3) He pa3meriena Komus peHICHUS YUPEAUTENIsI O CO3JaHUM M O Ha3HAYEHUH PYKOBOJIUTEIS
OpraHH3aIiHx.

4) He pa3memena komusi IUTaHa (PUHAHCOBO-XO3AMCTBEHHON MAESATEIbHOCTH OpraHu3alluu
KYJIbTYpbl, WM OMOKETHOW cMeThl (MHpopMmaius o0 oO0beMe MNPEeAOCTaBISIEMbIX YCIYT) Ha
TEKYUIUH TOI.

5) OtcyrcTBue MHGOPMAIIUU O MAaTEPUATHHO-TEXHUYECKOM 00eCTIeYeHUH MPEAOCTaBICHUS YCIyT
OpraHu3aueil KylnbTyphl.

6) He pa3mereHa Komus OT4eTa O pe3ylbTaTax NESTENbHOCTH YYpPeXACHUS (3a MpeAbLayIIui
epUo.).

7) He pa3memieHa uHpOpMaIMsS O TUIAHUPYEMBIX CPOKaX IMPOBEACHUS HE3aBUCUMOU OILICHKH
KayecTBa.
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Ne Opranusanus KyJbTYpPbl Hepuuurbl
8) He pa3meniena xonus mjiaHa Mo yJIy4llIEHHIO KauecTBa pabOThl OpraHU3aluy 10 pe3yibTaTaM
paHee NPOBEAECHHON HE3aBUCUMOMN OIIEHKH KaueCTBa OKa3aHus yCIyT.

4 | 'opoackoil 1OM KylbTYpbl 1) OTcyTCTBYET MOUCK IO CAUTYy.
2) He pa3menieHa Komusi CBUICTEIHCTBA O FOCYAAPCTBEHHOM PErUCTpaIlii OPraHU3aIiH.
3) OrcyrcTBUE MHGOPMaLUK O LIeHaX (Tapr(dax) Ha TUIaTHBIE YCIYTH.
4) He pa3MenieHbl KOMKM HOPMATUBHBIX IPAaBOBBIX aKTOB, YCTAHABJIMBAIOIIMX LIEHBI (Tapudbl) Ha
ycIyru 1100 MOPSA0K UX YCTAHOBIICHUS.
5) OrcyrcTBue HHPOPMAIIUKA O MAaTEPUATBHO-TEXHUYECKOM 00ECIeYeHUN TPEIOCTABICHUS YCIIYT
OpraHu3aiue KyJabTypBbl.
6) He pasmernieHa xomus OT4eTa O pe3yibTarax NEATENbHOCTH YUPEXKICHMs (3a Mpeablaylinii
Tepuo.).
7) He pa3memena uHdpopMmanusi O IJIAHUPYEMBIX CPOKAaX IPOBEAECHHS] HE3aBUCHMOU OIIEHKHU
Ka4ecTBa.
8) He pasmerieHsl pe3ynbTaThl paHee NMPOBEACHHOW HE3aBHCHUMOWM OIICHKH KayecTBa OKa3aHUS
yCIyr OpraHu3aluedl KyjiabTypbl, B TOM YHUCIIE MPEUIOKEHUs OO0 YIydIIeHHH KayecTBa MX
JESTEIIBHOCTH.
9) He pa3mereHa konus IjiaHa Mo yiaydIIEHHIO KauecTBa paOOThl OPraHU3alluy 10 pe3yibTaTamM
paHee NPOBEACHHON HE3aBUCUMON OLICHKH KaueCTBa OKa3aHUs yCIyT.

5 | JIBoper MOJIOACKH 1) OTCyTCTBYET MOWCK IO CaMTy.

2) OTcyTcTBHE CBEICHU 00 yupenuTese (YIpeauTensx).

3) He pa3mernieHa Konus yctaBa OpraHu3aIiH.

4) He pa3MeliieHa KOTusi CBUICTEILCTBA O TOCYIAPCTBEHHON PErHCTPALlUU OPraHU3aIlHy.

5) He pa3mereHa KOIUsI PEHICHUs YYPEAUTENS O CO3JAHMM W O HA3HAYCHUH PYKOBOJIUTEIIS
OpraHu3aIuH.

6) OTcyTcTBUE CBEICHUHN O CTPYKTypE OpraHu3alluu KyJIbTyphl (CTPYKTypa U OpraHbl YIpaBlIeHUs
OpTraHHU3aIUH KYIbTYPHI).

7) OtcyrctBue uHpopmanuu o OUO, AOMKHOCTH PYKOBOMSIIETO COCTaBa OpraHU3allviu, €e
CTPYKTYPHBIX MOJIpa3AeTeHU (1 / WA OPraHOB yIPABJICHHS).

8) He pa3merieHsl KOMMM HOPMAaTUBHBIX MPABOBBIX aKTOB, YCTAHABIUBAIOIIUX IIEHBI (Tapudbl) HA
ycIyru 100 MOPSA0K UX YCTAHOBIICHUSI.
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Opranuszanust KyJbTYypbl

Hepuuurbl

9) He pa3memena komus I1UlaHa (UHAHCOBO-XO3SMCTBEHHON NEATEILHOCTH OpTraHU3alluu
KyJAbTYpBl, WIU OIO/DKETHOH cMeThl (uH(popMmamms 00 o0beMe NpeoCTaBISEMBIX YCIyT) Ha
TEKYLIUH TOJI.

10) OtcyrcTBUE MH(GOPMALIUK O MaTepUAIbHO-TEXHUYECKOM 00ECIIeUeHUH IPEIOCTABICHUS YCIyT
OpraHu3aiuei KyJabTypsbl.

11) OTcyrcTBHEe MHPOPMALMH O TUIAHUPYEMBIX MEPOTIPUATHUSX.

12) He pa3memieHa uHdopmanusi 0 BBINOJIHEHUM MYHUIMIANBHOTO 3a7aHUs (3a MpeabLayIIHi
Tepuo).

13) He pa3merniena Komus oTyeTa O pe3ylbTaTax JEATENbHOCTH YUPEXKIACHUS (3a MpeAbLAyIInn
Tepuo.).

14) He pa3menieHa uH@opmaius O IUIAHUPYEMBIX CPOKax MPOBEACHUS HE3aBUCHUMOMN OLIEHKH
KayecTBa.

15) He pa3meriensl pe3ynbTaThl paHee MPOBEICHHON HE3aBUCUMOW OIEHKH KayecTBA OKa3aHMsI
yCIyr OpraHu3anuedl KyiabTypbl, B TOM YHCIIE MpPEUIOKEHUs 00 YIydIIeHWH KayecTBa MX
JESTEIBHOCTH.

16) He pa3merniena komus 1jiaHa Mo yIy4dIIEHUIO KadyecTBa pabOThl OpraHU3AIMH 0 PE3yJIbTaTaM
paHee NPOBEACHHON HE3aBUCUMOM OLICHKH KaueCTBa OKa3aHUs yCIyT.

Monoaexusiii Llentp

1) OTCyTCTBYET MOWCK IO CaMTy.

2) He pa3meliieHa Konus ycraBa OpraHu3arim.

3) He pa3mernieHa Konusi CBUJETEIBCTBA O TOCYAAPCTBEHHOM perucTpaliy OpraHu3aluHm.

4) He pa3menieHa Komusl pelIeHUs YYpPEOUTENIs O CO3AaHUM M O Ha3HAYCHUM PYKOBOJUTENS
OpraHu3aluHm.

5) OTcyrcTBHE CBEACHUM O CTPYKTYpE OpraHU3alUK KyIbTYpbl (CTPYKTypa U OpraHbl yIpaBJIeHUs
OpraHu3aluM KyJIbTYyphl).

6) He pa3meniena komus IulaHa (PUHAHCOBO-XO3SMCTBEHHON JAEATENBHOCTH OpraHU3aLuu
KYJIbTYpbl, WU OOKETHOM cMeThl (MH(popMmanus o0 o0beMe NpefoCTaBISEMbIX YCIYr) Ha
TEKYILIUHN TONI.

7) OtcyrcTBUEe MH(OPMAIMK O MaTEpUATbHO-TEXHUYECKOM 00ECIIeYeHUH MPET0CTaBICHHS YCIyT
OpraHu3zauei KyabTypbl.

8) He pasmemena umHGOpMaLus O BBIMOJIHEHUH MYHHULMIAIBLHOTO 3a/laHus (3a MpeablIyliui
nepuon).
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Opranuszanust KyJbTYypbl

Hepuuurbl

9) He pasmelieHa komus OTYETa O pe3ysbTaTax JESATENIBHOCTH YUPEXACHUS (3a MpeabLaylui
nepuon).

10) He pasmemiena wHpOpMAIUS O IUIAHHUPYEMBIX CPOKAaX MPOBEICHHS HE3aBUCUMOW OIICHKHU
KayecTBa.

11) He pa3merniensl pe3ynbTaThl paHee MPOBEICHHOW HE3aBHUCHUMOM OIICHKH KauyecTBa OKa3aHUS
yCIyr OpraHu3alueld KyJabTypbhl, B TOM 4YHCIE MNPEIJIOKEHHUS OO0 yIydlIeHMH KayecTBa HX
JeSITENIbHOCTH.

12) He pa3meniena konus IjaHa Mo YIY4IIEHHIO KauecTBa pabOThl OpraHU3alliy Mo pe3yibTaTaM
paHee MPOBEJACHHOIN HE3aBUCUMOMN OIIEHKH KaueCTBa OKa3aHUs yCIYT.

7 | ABopen KynbTypbl «DecTruBaIbHBIIN 1) OtcyrcTBue cBeneHN 00 yupeauTene (yapeauTensx).
2) He pa3mernieHa komnus ycraBa OpraHU3aluH.
3) He pa3memnieHa KOomusi CBHIETEIHCTBA O TOCYAAPCTBEHHON PETUCTPAIH OPTaHU3aIUH.
4) He pa3menieHa Komusi peUIeHHs] YYpEAUTENIS O CO3/JaHUM W O Ha3HAUYEHUU PYKOBOAMUTEIS
OpraHHu3aIiHx.
5) OrcyrctBue nHopMaIuy o pexxume U rpaduke padboThl OpraHU3aIvy.
6) He pa3memena komwus T1aHa (QUHAHCOBO-XO3SMCTBEHHON [EATEILHOCTH OpPraHU3aIluu
KYJIbTYphl, WJIH OIOUKETHON cMmeThl (MH(popmaius 00 o0beMe MpeaoCTaBIsIEMbIX YCIYTr) Ha
TEKYILHI TOI.
7) OtcyTcTBUEe HHPOPMAIMH O TUIAHUPYEMBIX MEPOTIPUATHUSX.
8) He pasmemena undopmanusi O BBIIOJHEHUM MYHUIUIAIBHOTO 3aJaHus (3a Mpeablayliui
MepHoI).
9) He pa3memieHa Komus OTYETa O pe3yJibTaTax NESATENbHOCTH YUYPEXKACHUS (3a MpeAbLayIIui
MIEepPHOI).
11) He pa3memniena undopmamus O IUIAHUPYEMBIX CPOKax MPOBEACHUS HE3aBHUCHMOMN OLIEHKH
KayecTBa.

8 | ComunanbHO-KYIbTYPHBIN LEHTP 1) OtcyrcTBUE HHPOPMAITUH O AaTe CO3AAHUS OPraHU3aIUH.

«IIpumopckuiin»

2) OtcyrcTBUE cBeIeHUH 00 yupenuTene (yupeIuTensx).

3) He pa3mernieHa Konusi CBUJETEIbCTBA O TOCYAAPCTBEHHOM perucTpariii OpraHu3alum.

4) He pa3melieHa KOMMs pelICHUs YYpPEOUTEIs O CO3AaHUU M O HA3HAUYEHUHM PYKOBOJAUTEIS
OpraHu3aluH.
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Opranuszanust KyJbTYypbl

Hepuuurbl

5) OtcyrcTBHE CBEIEHUM O CTPYKTYpE OpraHu3alluu KyJIbTypbl (CTPYKTypa U OpraHbl YIpaBJIEHUs
OpraHu3aluK KyJIbTYpbl).

6) OtcyrcTBHe HH(MOPMAIIMH O PEKUME U Tpaduke paboThl OpraHU3aINy.

7) He pasmemeHa komnus IUlaHa (PUHAHCOBO-XO3AHWCTBEHHOW JEATEIbHOCTH OpraHu3aluu
KYJIbTYpbl, WJIN OMHOJOKETHOW cMeThl (MHpopMmamus o0 o0beMe MpeloCTaBISIEMbIX YCIyr) Ha
TEKYIIUH TOJI.

8) OrcyrcTBUe MHPOPMALIUKA O MATEPHAIBHO-TEXHUYECKOM 00ECIeYeHUN TPEIOCTABICHUS YCIIYT
OpraHu3aluen KyJabTypBbl.

9) He pa3smenieHa uHgopMmamus O BBINOJIHEHWHM MYHULHUIMAIBHOTO 33JaHus (3a NpeabLAyIIHii
Tepuon).

10) He pa3meriena Komus oTyeTa O pe3ylbTaTax JIEATENbHOCTH YUPEXKIACHUS (3a MpeAbLAyIInn
Tepuo).

11) He pa3smemena nHpopManus O TJIAHUPYEMBIX CpPOKax IPOBEACHHS HE3aBUCHUMOM OIEHKH
Ka4yecTBa.
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Chopmynupyem  oOmme  BbIBOABI M TOSICHEHHMs K  TaOmuue
3.3IPUMEHUTENIFHO K aHAJIM3UPYEMBbIM OpraHu3alusM KylbTypbl T. Taranpora
PocToBckoii obnacTu:

[lo mnokazatemo 1.1 «CootBercTBHE HHPOpPMALUU O JAEATEIBHOCTH
OpraHu3alliy, Pa3MENIeHHON Ha OO0IIeAOCTYNMHBIX HMH(GOPMAIMOHHBIX pecypcax,
nepeyHio UHQpopMaIuu U TpeOOBAHUAM K HEM, YCTAaHOBJIEHHBIM HOPMATHBHBIMHU
PaBOBBIMU aKTaMU» HanboJiee 4acTo (PUKCUPYIOTCS CIEAYIOIINE ASUIIUTHI:

1) OrcyrcTBHe cBenieHM 00 yupenurene (yapeauTensix).

2) He pa3Mmeliena komwusi CBUAETEILCTBA O TOCYJAPCTBEHHOM PETHCTpaIU
OpraHU3aIluU.

3) He pa3mernieHa komnusi penieHus ydpeauTens O CO3JaHuy U 0 Ha3HAYCHUHU
PYKOBOJUTENST OpTraHU3aIlUH.

4) OtcyrcTBUE MHPOpPMAITUU O peKUME U Tpaduke paboThl OpraHU3aIIHH.

5) He pa3meniena komus 1iaHa (PUHAHCOBO-XO3SUCTBEHHON NI€ITENbHOCTH
OpraHu3aIiy KYyJIbTYphbl, WIH OO KeTHOH cMeThl (MHpopMamus 00 oObeme
IPEIOCTABISIEMBIX YCIIYT) HA TEKYIIUH TOJ.

6) OtcyrctBue MHGOPMAIMK O MaTepUATBHO-TEXHUYECKOM 00ecreueHun
NPEIOCTABJICHHS YCIyT OpraHu3aluei KyabTyphl.

7) He pa3meniena nHdopmaius o BBIIOJHEHUH MYHUIIMIIATBHOTO 3a7aHUs
(3a mpeabI Ay IEPUOT).

8) He pa3Meliiena Konusi 0T4ETa O pPE3yJbTaTax AESITENbHOCTH YUPEKACHUS
(3a mpeaAbIAYIIMNA IEPUOT).

9) He pasmemiena wHbopMamus O TMJIAaHUPYEMBIX CpPOKax MPOBEACHUS
HE3aBUCHMOM OLIEHKU Ka4yeCTBa.

10) He pa3meriieHsl pe3ysbTaThl paHee MPOBEASHHOM HE3aBUCUMOM OIICHKU
KauecTBa OKa3aHUs yCIyT OpraHu3aIuedl KylabTyphl, B TOM YKCJIE TIPEITI0KEHUS 00
YIIYyUYIIEHUU Ka4eCTBA UX JAEATEIbHOCTH.

11) He pa3Mmeiiena komusl MJIaHa MO YAYYIICHUIO KadecTBa palOThI
OpraHu3aluu M0 pe3yiabTaTaM paHee MPOBEACHHON HE3aBUCUMON OLEHKH KauecTBa

OKa3aHHs yCIYT.
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ITo mokazatento 1.2 «OOecneueHue Ha OPHUIMATIBEHOM CaiiTeé OpraHu3aluu
HaIU4ug U (QYHKIUOHUPOBAHUSA JIUCTAHLUHUOHHBIX CIOCOOOB OOpaTHOW CBSI3U H
B3aMMOJICUCTBHSL C TOJydYaTeasiIMUA YCIyr» HauOosee 4YacTto (UKCUPYIOTCS
cieayoiue a1eUInuThI:

1) OrcyrctBue pasnena «YHacro 3amaBaemble Bompochl». HecMoTps Ha To,
yTO0 y OOJBIIMHCTBA OpraHU3alMid KyJIbTypbl Ha CalWTe HMEETCs CIpaBOYHAS
uHpopmalys, oOpalleHHas K MOTPEeOUTENSIM YCIyTr, HEOOXOAMMO, Ha Halll B3TJIA/,
opopMuUTh e€e B BUJE OTAEIbHOro paszjena (monpasnena) «Yacto 3amaBaemble
BOMPOCHI».

2) OrtcytcTBUE 3JeKTpOHHOrO cepBuca «llonydyeHue KOHCyIbTallMU 110
OKa3bIBAEMBIM YCIIyTam.

3) V OoJIBIIMHCTBA OpraHu3alnii He o0ecrieueHa TeXHUIeCKasi BO3SMOYKHOCTD
BBIPQXKEHUS TMOJy4yaTeJIeM YCIyr MHEHHMsSI O KayeCTBE OKa3aHMs YCHyT (HalIuyue
aHKEThI IJIs1 OIpOca Tpa)kaaH WM TUIIEPCCHUIKY Ha Hee).

OTBETCTBEHHBIE CNIEIHMAIKNCTBI OPTaHU3AUN KYJIbTYPbl MOTYT UCIIOJIB30BATh
JUISL  CaMOIIPOBEPKH  HAMOJHEHHOCTH  caiTa  akTyaJbHOM  MHpopMaluei
TpeboBaHus, u3NoxkeHHble B I[lpukaze MunucrepcTBa KylnbTypel Poccuiickoi
®enepanuu ot 20 geBpans 2015 . Ne 277.

B pamMkax naHHOro pasjeiia, Ha OCHOBE M3Y4YEHUsI MHEHHSI PECIIOHJICHTOB,
TAaK)KE€ OCYIIECTBJIEHA OIEHKA [OJM MOJy4aTeliel YCIyr, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYMHOCTHIO HH(GOPMaLUU O JEATEIBHOCTH
OpraHu3allid, pa3MelIeHHOW Ha WHGOPMAIMOHHBIX CTeHJaX M Ha CaWTe B
MH(OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn « THTepHETY.

AHanu3 pe3yibTaTOB BOCHPUSTHUSL TMOTYyYATEISIMU YCIYT OMKPLIMOCHMU U
oocmynnocmu ungopmayuu 060praHu3anuax KynbTypsl . Taranpora PoctoBckoit
o0nacTh TOKa3bIBA€T, YTO PECIOHACHTHI BBICOKO OILIEHMBAIOT H3ydaeMble
napaMeTpbl (I0Js1 YJIOBIETBOPEHHBIX TMOJIy4yaTeslell yciyr, CpelHHUE OLEHKHU
napameTpoB) (tabymiel 3.4-3.5):

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO,  IMOJHOTOM M JIOCTYIHOCTBIO

nH(popMaLMK O AEATEILHOCTH OpraHU3alluy, Pa3MEeIIeHHOW Ha MH()POPMALIMOHHBIX
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cTeHJax (OIEHKH YIOBJIECTBOPEHHOCTH H3MEHSIOTCS B mpenenax ot 99,3% mo
100,0%, cpeanue oneHku napametpa — ot 99 no 100 G6amos);

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  IMOJHOTOW M JOCTYHHOCTBIO
uHbOpMAIUU O MACSITENFHOCTH OpTaHM3alllH, Pa3MEIICHHON Ha caiiTe B ceTu
«HTEepHeT» (OLEHKH YIOBJIETBOPEHHOCTH M3MEHsIOTCs B mpenenax ot 98,0% mo

100,0%; cpennue onenka mapametrpa — ot 98 no 100 6amoB).
Humeepanvnvie  noxazamenu,  XapaKTepU3yIOIIHE  OTKPHITOCTh U

AOCTYITHOCTD I/IH(l)OpMaHI/II/I 00 OpraHmn3anusax KyJbTYpPhbI T. TaraHpora PocToBckoi

obJiacTu mpejcTaBiieHbl B Tadauie 3.6 u Ha pucyHke 3.1.
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Tabmuma 3.4 — Jlons nmoiyyaTesnelt ycIyr opranu3anuii KyJnbTyphl T. Taranpora PocToBckoi 001acTH, YI0BIETBOPEHHBIX

OTKPBITOCTHIOU JJOCTYMHOCTHIO MH(POPMAIIUU O JEATeIbHOCTH OpraHu3anuii, %o

]
2 = = =
= 9| & = = z A =
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o § 5 <3 g = = = % = = = Q-E
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ZE| EEE O = 2 S| ¢ =R
S ¥
= = g = =
©
1 OTKpPBITOCTH U JOCTYITHOCTH HH()OpMALMHU 00 OPraHu3alum
1.3 | Jons momywareneil yciayr, YIOBIETBOPEHHBIX OTKPHITOCTBIO, MOJHOTOW W JOCTYITHOCTHIO MH(OPMAIMKM O JEATEIHHOCTH OpraHU3alIliH,
pa3MeIeHHOM:
1.3.1 | Ha uHpOPMAIIMOHHBIX CTEHAX; 100,0 100,0 99,7 99,3 99,5 100,0 100,0 99,4
1.3.2 | nHa calite B MHPOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOMN
cetu «MHTEpHETY. 100,0 99,1 100,0 98,0 100,0 99,7 100,0 98,6
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Tabnuua 3.5 — CpenHue 3Ha4€HUS OLICHKH [1apaMETPOB, XapaKTEPU3YIOLINX yIOBIETBOPEHHOCTh MOIyYaTeNel yCcayr

OTKPBITOCTHIO, TOJIHOTON U JOCTYIHOCTBIO HH(OpMauu 00 opranu3anusax KyJabTypsl I. Taranpora PocToBckoil o6nactu, 0amibl
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1 OTKpPBITOCTH U JOCTYITHOCTH HH()OpMALMHU 00 OPraHu3alum
1.3 | Jons momywareneil yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTHIO MH(OPMAIMM O AEATEIHHOCTH OpraHU3aIliH,
pa3MeIeHHOM:
1.3.1 | Ha uHpOPMAIIMOHHBIX CTEHAX; 100 100 100 99 100 100 100 99
1.3.2 | nHa calite B MHPOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOMN
cetu «VHTEpHETY. 100 99 100 o8 100 100 100 99
B cpeanem no nm. 1.3.1-1.3.2 (makcumym — 100 6a1510B) 100 100 100 99 100 100 100 99
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Tabnuua 3.6 — MHTerpaibHble MOKa3aTeNlu, XapaKTepU3YIOIIHUE OTKPHITOCTh U JOCTYIHOCTh MHPOPMALIUU

00 opranuzanusx KyabTyphl T. Taranpora PocToBckoii 0061acTu, 6aibl
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1 | OTKpBITOCTH H JOCTYIHOCTH HH(pOpMaLKU 00 OPraHU3aALMHU
1.1 | CootBercTBUE HH(pOPMALKUKU O MAEIATEILHOCTH OpraHU3alluy,
pa3MelmeHHO  Ha  OOMIENOCTYNHBIX  WH()OPMAIMOHHBIX
pecypcax, mepeuyHio uHMOpManMuM W TPEOOBaHMSIM K HEM,
YCTaHOBJICHHBIM HOPMATHBHBIMHU MTPABOBBIMU aKTaMU 76 74 84 84 70 78 80 78
1.2 | OGecnieyeHnue Ha 0UIIUATIEHOM CAlTe OpraHU3aAMKA HATUYHS U
(GYHKIIMOHUPOBAHUS  JUCTAHLIMOHHBIX CHOCOOOB 0OpaTHOM
CBSI3M M B3aMMOJICHCTBUS C MMOJIy4aTEeJIIMH YCII
y4 yCayr 90 90 90 90 90 90 90 90
1.3 | Hons momyuareneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOW M JIOCTYMHOCTHIO HHGPOpPMAIMU O JESTEIbHOCTU
OpraHu3aluu
p 100 100 100 99 100 100 100 99
¢ y4eToM K03 (PUIMEeHTOB 3HAYUMOCTH:
1.1 | CootBercTBUE HH(MOPMALUKA O JAEATEIHHOCTH OpPraHHU3aIUH,
pasMenieHHOW  Ha  OOHIENOCTYHNHBIX  HMH(OPMAIMOHHBIX
pecypcax, mepedHr0 UHGPOpPMAUUKU U TpeOOBaHUAM K HEH,
YCTaHOBJICHHBIM  HOPMATHBHBIMU  TPABOBBIMH  aKTaMH
(ko3¢ duitneHT 3HaUMMOCTH mokazarens — 0,3)
22,8 22,2 25,2 25,2 21,0 23,4 24,0 23,4
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1.2 | OGecnieuenue Ha OPUIIMATHHOM CaiiTe OpraHU3aluU HATWIHS U
(GYHKIIMOHUPOBAHUS  JUCTAHLMOHHBIX CHOCOOOB 0OpaTHOM
CBS3M W  B3aUMOJICUCTBHS C  MOJYyYaTeIsIMH  YCIIYT
(ko3¢ durment 3naunmoctu nokaszarens — 0,3) 27,0 27,0 27,0 27,0 27,0 27,0 27,0 27,0
1.3 | dons moirydaresneil yciayr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOW M JOCTYIMHOCTHIO HWH(POpPMAIUU O JESITEIBHOCTH
opranu3zaiun (ko3dduruent snaunmoctn nokaszarens — 0,4) 40,0 40,0 40,0 39,6 40,0 40,0 40,0 39,6
Bceero mo nm. 1.1-1.3 ¢ yuerom k03¢ puiineHTOB 3HAYMMOCTH
(maxkcumym — 100 6aj110B) 90 89 92 92 88 90 91 90
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LeHTpanau3oBaHHaA oubanoTeyHan cuctema

co
-]

LeHTp kyA bTVpHO—,ﬂ,OC\]FOBOﬁ AeATeNbHOCTH 92

lfopoAcCKo A0M KYABTYPHI 92

A BopeL MoaoaeKK _ 88
Mononesuii Lenrp [ oo
noopeu kynuryps «ecrusancniio [ o

CoUMAaNbHO-KY/1bTY PHBIN LEHTP «TPUMOPCKKit» — 90

Pucynok 3.1 — IHTerpasibHble OKa3aTeNnu, XapakKTepU3yOIIue OTKPHITOCTh U
JOCTYITHOCTh MHPOPMALIMUOO OpraHU3alUiaX KyJIbTYphI

r. Taranpora PocToBckoii 061acTu, 6aibl

AHanu3 MHTETPAIbHBIX TOKa3aTeIei opraHu3aluil KyJabTypbl T. Taranpora
PocToBCKO#1 001acTH MTOKa3bIBACT, YTO B OTHOIICHUH OTKPBITOCTH M JIOCTYITHOCTH
nHpopManuu 3apUKCUPOBAHHBIC OIEHKH MapaMeTPOB HAXOIATCS Ha JOCTATOYHO
BBICOKOM YPOBHE:

- mo nokazateiiro 1.1 — ot 21 no 25,2 6anna u3 30 BO3MOKHBIX;

- o mokazateiiro 1.2 — 276amioB u3 30 BO3MOKHBIX;

- mo nokazateiro 1.3 —ot 39,6 1o 40 6annoB u3 40 BO3MOKHBIX.

Takum 00pa3om, aHANMM3WpPyEeMbIC OpraHU3AIMU KyJIbTYphl T. Taranpora
PocroBckoit 06s1acTi MMoKa3ajiyd BBICOKHE PE3YJIBTAThI IO IOKA3aTeIsIM JaHHOTO

pasnena (ot 88 no 92 6amioB u3 100 BO3MOKHBIX).
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4. Tloka3aTes i KOM(OPTHOCTH YCJIOBUI NPEAOCTABIECHUS YCIYT

Kpurepuit «KompopTHOCT ycI10BUI MPEAOCTABIEHUS YCIYT» HE IPUMEHUM
K TeaTpaJbHO-3PEIUIIHBIM M KOHLUEPTHBIM OPraHU3alusM B COOTBETCTBUHU CO
cratheit 36.1 3akona Poccuiickoit @enepannu ot 09.10.1992 Ne 3612-1.

PesynpraTel  MOHMTOpUHra  oOecnedeHusi  KOM(OPTHBIX  YCIOBHM
IIPEIOCTABJICHUsl YCIYIB OpraHu3anuax KyiabTypbl I. TaraHpora PoctoBckoi
npejacTaBieHbl B Tabsmie 4.1.

3HaueHus napameTpoB 1o 1. 2.1 tadaunel 4.1 1€eMOHCTPUPYIOT OTCYTCTBUE
ne(UUUTOB / HEIOCTATKOB MO TMOKa3aTelsiM, XapaKTepU3yIIUM KOM(OPTHOCTH

YCJ'IOBI/Iﬁ MpeaoCTaBJICHUA YCIYT B dHAJIU3UPYCMbBIX OPraHHU3alluAX.

Kpome Toro, B pamkax 53TOro pasjiena Ha OCHOBE H3y4YCHHUS MHCHHS
nmoJiydaTesiell  yCIyr OCYIIEeCTBICHA OIEHKa JOJM  ToJiydaTesiedl  yCIyT,
yIIOBJIETBOPEHHBIX ~ KOM(OPTHOCTHIO  YCIOBUH  MPEJOCTABICHHUS  YCIYT B
opraHmu3anusax KyibTypsl r. Taranpora PocToBckoit o0macTi.

AHanu3 pe3ysJbTaTOB BOCHPHATHS MONYYaTENISIMHU YCIyT KOoMgopmHocmu
YCI08Uli  npedocmasiienuss yciye B OpPraHM3alusx KyJabTypbl T. Taranpora
PocToBckoii 007acTH TMOKa3bIBAE€T, YTO PECHOHIEHTHI BBICOKO OIEHHUBAIOT
U3ydaemble TMapameTpbl (II0JIsI YIOBIETBOPEHHBIX MOJydaTeNeld yCIyr, CpeaHue
OLIeHKH mapameTpoB) (Tabmauisl 4.2-4.3):

- YIOBIIETBOPEHHOCTh KOM(MOPTHOCTHIO 30HBI OT/AbIXa (OXKUAAHUS) (OIEHKH
YAOBJIETBOPEHHOCTH H3MEHsI0TCS B mpeaenax oT 84,5% mo 100,0%, cpeanue
olleHKH TlapameTpa — ot 85 mo 100 6amioB);

- YIOBJIETBOPEHHOCTh MOHSITHOCTHIO HABUTAIMM BHYTPU OpraHU3alUU
(OLIGHKHM YJIOBJIIETBOPEHHOCTH M3MEHSIOTCS B mpenaenax oT 97,6% mo 100,0%,

CpeaHHue OICHKH mapameTpa — oT 98 mo 100 6amios);
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Tabmuia 4.1 — Pe3yabTaThl MOHUTOPHUHTA 00ECTICUCHHS B OPTaHU3alUAX KyJIbTyphl T. Taranpora PocToBckoii o61actu

KOM(OPTHBIX YCIOBUI MPeIOCTABICHUS YCIyT(TI0 COCTOSHUIO Ha ntoHb 2020 roaa)
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2 KoM@opTHOCTB yC/I10BHH NIPEAOCTABJICHUS YCIYT
2.1 | OGecniedyeHnre B opraHU3aIiii KOM(POPTHBIX YCIOBUH JIS IPEIOCTABIICHUS YCIIYT
2.1.1 | manmnume KoM(OPTHOM 30HBI OT/IbIXA (0XKHIAHUS ), 1 1 1 1 1 1 1
2.1.2 | HamMuue ¥ MOHATHOCTh HABUTAIIMK BHYTPH OpTaHU3AIINH; 1 1 1 1 1 1 1
2.1.3 | MOCTYITHOCTh MUTHEBOW BOJIBI; 1 1 1 1 1 1 1
2.1.4 | Hamuuue W JOCTYIMHOCTh CAHUTAPHO-THTHMEHUYECKUX MOMEIICHUN
(uucToTa MOMEIIEHUH, HAMYKE MbLIA, BOJbI, TyaJleTHOW Oymaru u
p.); 1 1 1 1 1 1 1
2.1.5 | canuTapHOE COCTOSIHHE MOMEIIEHNUI OpraHU3aIlHii; 1 1 1 1 1 1 1
2.1.6 | BO3MOKHOCTb OpOHHMPOBAHHUS YCIyrd / JOCTYIMHOCTh 3allUCH Ha
nojyuyeHue ycayru (mo TenedoHy, € HCIOJIb30BaHMEM CETH
«HTepHeT» Ha O(QUIMAILHOM CcaiiTe OpraHu3aluy, TpU JUYHOM
MOCELIEHUH U IP.). 1 1 1 1 1 1 1
P
HToro odecneyeno Hajiu4mne ycJa0BHii KOM()OPTHOCTH, €]1. 6 6 6 6 6 6 6
Hroro no . 2.1, 6anoB (makcumyMm — 100 6as1;10B) 100 100 100 100 100 100 100
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- YIOBJCTBOPCHHOCTh  JOCTYMHOCTBIO  THMTHEBOW  BOABI  (OIICHKH
YAOBJIETBOPEHHOCTH HU3MEHSIOTCSA B mpeaenax or /73,6% mo 99,3%, cpennue
OLlIeHKH napamerpa — ot 74 10 99 6aios);

- YIOBJICTBOPEHHOCTh COCTOSSHHEM CaHUTAPHO-THTHCHHYECKHX MMOMEIICHUH
(OIICHKHM YJIOBJIETBOPEHHOCTH HM3MeHstoTcss B mpeneidax ot 90,1% mo 99,9%,
cpenuue orenku napamerpa — ot 90 1o 100 6astoB);

- YIOBIETBOPCHHOCTh COCTOSTHUEM CAHUTAPHBIM COCTOSSHHEM JIPYTUX
MOMEIICHUIH opraHu3auu (OICHKH yIOBICTBOPCHHOCTH M3MEHSIOTCS B Mpejeiiax
0195,8% 1o 100,0%, cpeanue oreHka mapamerpa — ot 96 1o 100 6aios);

- YIOBJCTBOPEHHOCTh  BO3MOXXHOCTHIO  OpPOHUPOBAHHUS  YCIyrd /
JOCTYITHOCTBIO 3aITMCH HA TOJIYYCHHE yCIyTH (10 TeleoHy, ¢ MCIOIb30BaHHEM
cetn «HTepHET» Ha O(UIIMATILHOM CalTe OpPraHU3aI|y, IPH JIMYHOM TTOCCIICHUH
u 1p.) (OICHKH yIOBICTBOPEHHOCTH H3MEHAIOTCA B mpeaenax or 96,5% mo

100,0%, cpennue oneHku mapamerpa — ot 97 10 100 Gamios).
Humeepanvhvie noxazamenu, XapakTepu3yrolne KOM(OPTHOCTh YCIOBHIA

NPEIOCTaBICHUS YCIYT B OpraHu3alusX KyibTypbl T. Taranpora PocToBckoi

obJacTu mpejcTaBiieHbl B Tadauie 4.4 u Ha pucyHke 4.1.
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Tabnuua 4.2 — Jlons nonyyaTeneil yciayr opraHu3aiuii KyaeTypsl T. Taranpora PoctoBckoii o6actu,

YIIOBJIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBHUM IIPEIOCTABIEHUS YCIYT, %o
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2 KoM@popTHOCTB yC/10BHH NPEAOCTABJICHUS YCIYT
2.3 | Jloys mosryuaTeneld yeayr, yAOBJICTBOPEHHBIX KOM(DOPTHOCTHIO YCIIOBHH MPETOCTaBICHUS YCIYT':
2.3.1 | HammuueM KOM(OPTHOM 30HBI OT/IBIXA (OXKHUTAHHMS); 99,6 100,0 84,5 99,5 100,0 100,0 99,0
2.3.2 | HaTMYWEM Y TIOHATHOCTHIO HABUTALIMW BHYTPH OpPraHU3aIINH; 99,6 99,5 97,6 100,0 100,0 100,0 99,2
2.3.3 | TOCTYITHOCTBIO MIMTHEBOW BOJIBI; 75,4 73,6 80,7 81,2 99,3 99,3 96,5
2.3.4 | HaMMYUEM W JOCTYIMHOCTHIO CAHUTAPHO-TUTHECHHYECKUX ITOMEIIICHHUMA
(4rcToTa TIOMEIICHHM, HAJIMYME MbLIa, BOJbI, TYaJIeTHOH OyMaru u
np.); 95,3 98,2 90,1 97,8 99,9 99,5 99,2
2.3.5 | caHuTapHOE COCTOSIHUE MMOMENICHUI OpraHu3aIlHii; 99,3 99,7 95,8 99,7 100,0 100,0 99,6
2.3.6 | BO3MOXHOCTBbIO OpOHUPOBAHUS YCIYrd / IOCTYITHOCTBIO 3aIMCH Ha
moyiyueHue yciyru (mo TeiaeoHy, C HCIOJB30BAHHEM CETH
«MHTEepHET» HA OQUIMAIBHOM CaiTe OpPraHMU3alud, MPH JIMYHOM
MTOCEIICHUH U TIP.). 100,0 99,0 96,5 99,7 100,0 100,0 99,4
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Tabnuma 4.3 — CpenHue 3HaYEHUS OIEHKU NTapaMeTPOB, XapaKTEPU3YIOMIUX YAOBIECTBOPEHHOCTh KOM(POPTHOCTHIO YCIOBUM

IPEAOCTABJICHUS YCIYT B OpTaHU3alusaX KyJabTyphl T'. Taranpora PocToBckoii 061acTu, 6aibl
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2 KoM@opTHOCTB yC/I10BHH NIPEAOCTABJICHUS YCIYT
2.3 | Jons nomydaTene yciayr, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIIOBUM MIPEIOCTABIICHUS YCITYT
2.3.1 | naguunem KoM(OPTHOM 30HBI OT/IBIXA (OXKHIAHHMS); 100 100 85 100 100 100 99
2.3.2 | HaTUYMEM U TIOHATHOCTHIO HABUTAIIUU BHYTPH OPTaHU3AINN; 100 100 98 100 100 100 99
2.3.3 | IOCTYITHOCTBIO MUTHEBOU BOJIBI; 75 74 81 81 99 99 97
2.3.4 | HaTUYKMeEM U JAOCTYIMHOCTHIO CAHUTAPHO-TUTHEHHUYECKUX TOMEIIICHUMA
(uucToTa MOMEIICHHM, HAIMYME MbLjia, BOJbI, TyaleTHONH OyMaru u
p.); 95 98 90 98 100 100 99
2.3.5 | caHuTapHOE COCTOSIHUE MMOMENICHUI OpraHn3alnii; 99 100 96 100 100 100 100
2.3.6 | BO3MOKHOCTBIO OpOHMPOBAHMS YCIYrd / TOCTYIMHOCTBIO 3allUCH HA
noysyuyeHue yciayru (mo TtenedoHy, C HCIOJIB30BAHHEM CETU
«HTepHeT» Ha OQUIMAILHOM CaiiTe OpraHu3alud, NpH JUYHOM
MOCEIIECHUH U TIP.). 100 99 97 100 100 100 99
B cpeanem no nm. 2.3.1-2.3.6 (makcumyMm — 100 6aJ1510B) 95 95 91 97 100 100 99
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Tabnuma 4.4 — IHTerpanbHple OKa3aTeld, XapakTepU3yIonue KOMPOPTHOCTh YCIOBHH MPEAOCTABICHUS YCIYT
B OpraHu3alMsIX KyJabTyphbl I. Taranpora PoctoBckoii 06sactu, 6amisl
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2 | KoM¢opTHOCTD yCJI0BHii MPeIOCTABIEHUS YCIYT
2.1 | OGecnieueHne B OpraHu3anuud KOMMOPTHBIX YCIOBHHA IS
IIPENOCTABIEHUS VCII - 100 100 100 100 100 100 100
ycIyr
2.3 | Jlons momy4aTeNnei ycnyr, YAOBIETBOPEHHBIX KOM(DOPTHOCTHIO
YCJIIOBUH MPEIOCTABICHUS YCIYT - 95 95 91 97 100 100 99

¢ yuetoM k03¢ GuIMEeHTOB 3HAYUMOCTH:
2.1 | OGecnieueHre B OpraHu3anud KOMGMOPTHBIX YCIOBHHA ISt
MPEAO0CTABIICHHS yCIIyT (koad pureHT 3HAYMMOCTH
noxkaszarens — 0,5) - 50,0 50,0 50,0 50,0 50,0 50,0 50,0
2.3 | lonst mostyyaresiei yciyr, yI0BIETBOPEHHBIX KOM(POPTHOCTHIO
YCIIOBHI TIpefocTaBieHus ycuyr (koddduiueHT 3HaunMocTi

mokaszarens — 0,5) - 475 475 455 48,5 50,0 50,0 495
Bcero mo mm. 2.1-2.3 ¢  yderom ko3¢ ¢dunueHTon
3HaunMocTu (Makcumym — 100 6a10B) 76 98 98 96 99 100 100 100

* B cthepe KynbTypsl Ul OpraHu3aluid, OCYLIECTBIISIONINX CO3/IaHUE, UCIIOJIHEHUE, M0Ka3 U MHTEPIPETALNIO MPOU3BEJCHUN JTUTEPaTyphl U
HCKYCCTBA, OIIEHKa He mnpou3BoauTcs. Ilpu pacuere MTOroBOM OLEHKM MO OpraHM3alMU Ul JAHHBIX OpraHu3alMil 3HaueHue MoKazaTens 2
(KomopTHOCTB yCnoBUi peAOCTaBICHHS YCIIYT) PACCUUTHIBACTCS KaK cpellHee apupMeTHYecKoe KOJIMYECTBO OAIOB 10 U3MEPSEMBbIM KpUTepHsM 1
(OTKpBITOCTB M IOCTYTHOCTh UHpOpMaLHU 00 opranuzaium) u 3 (JlocTymHOCTB yCIIyT 17151 HHBAJIUIOB).
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Tarauporciui rearp _ 76

LeHTpann3oBaHHan OuBanoTeyHan cuctema . 08
LleHTp KyAbTYPHO-A0CYTOBOM AeATEAbHOCTH . 08
T A O T P N 96
oD MO K N 59

O K L N 100

DB, Ky Ty b T B b b I 100

COUMANLHO-KYALTY PHBIA UEHTP «TIpUMOpCKMity _ 100

Pucynok 4.1 — HterpajibHble TOKa3aTenu, XapakTepu3yomne KoOMQpOpPTHOCTh

yCIIOBUH TIPEIOCTABIICHUS YCIIYT'B OpraHU3aIuaX KyabTyphl T. Taraapora
PocToBckoi o0nactH, Oayuibl

AHanu3  MHTETpPajJbHBIX TIOKa3aTelied B  OpraHM3alusX  KyJIbTYpbI
r. Taraapora PocToBcko#t 00;1aCTH MTOKAa3bIBAET, YTO B OTHOIIEHUU KOM(OPTHOCTH
YCIIOBUH TPENOCTaBICHUS yCIyr 3aUKCUPOBAHHBIC OIICHKH IapaMeTpOB
HaXOJSTCSI HA BBICOKOM YPOBHE:

- mo nokazateiro 2.1 —50 6amoB u3 50 BO3MOKHBIX;

- mo nokazateiiro 2.3 — ot 45,5 10 50 6annoB U3 50 BO3MOKHBIX.

Takum 00pa3om,aHaTM3UpyEeMble OpraHMU3aIllid KyJbTyphl TI. Taranpora
PocroBckoii 00macTu(3a uckmouenuem meampaibHO-3peiuyHblX U KOHYEPMHbIX
opeanuzayuil, Osi KOMOPBIX OYEHKA NO DMOMY Kpumepuro He Npou36o0umcsi)
MOKAa3aJIi OTIMYHBIE PE3YIbTAThI IO MOKa3aTeIsIM TaHHOTO pasnena (ot 96 mo 100

6asmoB u3 100 BO3MOXKHBIX).
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5. loka3zaTesin JOCTYNHOCTH YCJIYT VI HHBAJIWI0B

Pe3ynbTaThl MOHUTOpPUHTA OOECIEUEHHS JOCTYMHOCTH  yCIyr s
WHBAJIWJIOB B  OpraHu3amusx  KyJabTypsl  T. Taranpora  PocToBckoi
oOnactunpencrapieHsl B Tabmuue 5.1./[ns  mpoBeneHMs  MOHUTOpPMHTA
HCIIOJIb30BaHbI OKA3aTeNH, pecTaBieHubIie B [Ipumnoxennn 1 (pazaenst 3.1-3.2).
OueHnBaHue 3HaueHMM Tokazatened 3.1-3.2 B Oaiax BBIMOJHEHO TOJBKO Ha
OCHOBAHUU JJAHHBIX, MPEJICTABICHHBIX B Tabiumie S.1.

[IpuMeHUTENBHO K OpraHU3aIUsIM KYJIbTYpPbI, PACIOJIOKEHHBIM B 00BbEKTaxX
KyJIbTYPHOTO HACJEIWs, JJig TPOBEJACHUS MOHUTOPUHTA JOMOJHUTEIHLHO
UCIIOJIB30BaHbl TIOKa3aTenu, mpenacraBieHHbie B [lpunoxkenun 3. Pe3ynbTaThl
ATOTO MOHUTOPHUHTA MPEICTABICHBI B TabwmIe 5.2.

B TabGmume 5.3 coxaepkarcs MpUMEUYaHUs, OIUCHIBAIOIIUNE HEIOCTATKU
v/ wiu pedunuTel opraHu3anuid KyasTypsl T. Taranpora PocToBckoi o0yiacti B
oOecreyeHuu JOCTYITHOCTH ycnyr s uHBanugoB (o [punoxenuto 1 (pasmesnsl
3.1-3.2)).

B Tabmuue 5.4 copepxaTcsi mNpuUMeYaHUs, OIMCHIBAIOLIUME HEIOCTaTKU
u/wuma  geQUIMTBI  OpraHuM3anuii  KynbTypel  TI. Taranpora PocToBckoii
00J1aCTH,paCIIONOKEHHBIX B O0BEKTaX KYJIBTYPHOTO HAaclenus, B oOecreUeHUU

JOCTYITHOCTH YCIyT AJisi uHBanua0B (1o IIpunoxkenuto 3).
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Ta6nuria 5.1 — Pe3ynbpraThl MOHUTOPHHTA 00€CIIEYEHUS JOCTYIIHOCTH YCIYT /IS HHBAIUI0B B OPraHU3AIMIX KYIbTYPhI
r. Taranpora PoctoBckoit oosactu(mo cocrosiHuio Ha utoHb 2020 roja)
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3 | JocTynmHOCTH YCJIYT /ISl HHBAJIHI0B
3.1 | OGopynoBaHNE TEPPUTOPHH, TPUIICTAONIECH K OPraHU3alliH, U €€ MOMEUICHU C YYETOM JOCTYITHOCTH I MHBAJUJIOB:
3.1.1 | o6opymoBaHME BXOJMHBIX TPYMI IMaHAycaMu / TMOIBEMHBIMHU
maThopmMamu; 1 1 1 1 1 1 1 1
3.1.2 | HanuuKMe BBIJACICHHBIX CTOSHOK JUIsl aBTOTPAHCIOPTHBIX
CPEJICTB HHBAJIHMJIOB; 1 0 1 1 0 1 0 1
3.1.3 | nanuuume aJanTHPOBAHHBIX Tu@dTOB, MOPYYHEH,
paCHIMPEHHBIX ABEPHBIX IPOEMOB; 0 1 1 1 0 1 1 0
3.1.4 | Han4KMe CMEHHBIX KPECENI-KOJISICOK; 1 0 0 0 0 0 0 0
3.1.5 | nanuume  coemuaiabHO — OOOPYAOBAaHHBIX  CAHMTAPHO-
TUTUCHUYECKUX ITOMEIIEHNUH B OpraHu3aIiy. 1 1 0 0 1 1 0 0
HUroro odecrneyeHo HaJIM4We YCJIOBHH JOCTYNHOCTH YCJIYT
JJISi HHBAJIUOB, €]I. 4 3 3 3 2 4 2 2
Hroro no n. 3.1, 6aoB (MakcumyMm — 100 6as1;10B) 80 60 60 60 40 80 40 40
3.2 | OGecrieyeHre B OpraHU3aIiK yCIOBHN JOCTYITHOCTH, TIO3BOJISIFOIUX MHBAIUIAM TI0JIy4aTh YCIYTH HApaBHE C APYTHMMH, BKITFOYAS:
3.2.1 | nyOnupoBaHue 1y HHBAJIUAOB O CIyXy M 3pEHHUIO 3BYKOBOM
U 3pUTENBbHON HH(pOpMaLNH; 0 0 0 0 0 0 0 0
3.2.2 | nyOnupoBaHue HAAMKHCEW, 3HAKOB M WHOW TEKCTOBOU W
rpadpuyeckoil  MHPOpMAIMK  3HAKaMHU, BBIOJHEHHBIMU
penbedHO-ToueuHbIM mpudToM bpaiins; 0 0 0 0 0 1 0 0
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1 — Haamnume, 0 — OTcyTcTBHE
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3.2.3 | BO3MOKHOCTB TPEIOCTABIICHUS MHBAIHAM TI0 CIIYXY (CIyXy
" 3pEHHUIO) ycIyr CYpZIOTIEpEBOTIHKA
(TudaocypronepeBo1IHNKa); 0 0 0 0 0 0 0 0
3.2.4 | HanmuMe aNbTEPHATHBHON BepCHH OQUIMATBLHOTO caifTa
opranmzaimun B cetd «VHTepHET» M WHBaIHMIOB TIO
3pEHHIO; 1 1 1 1 1 0 1 1
3.2.5 | momomp, oOkazpiBacMasi ~ paOOTHUKAMH  OpraHU3AINH,
MPOIICIITUMU HeoOXoauMoe o0ydeHrne (MHCTPYKTHPOBAHUE)
(BO3MOXHOCTH COIPOBOK/ICHUS pAOOTHUKAMHU OPTaHU3AINH); 1 1 0 0 0 1 0 1
3.2.6 | HaMM4YKe  BO3MOXXHOCTH  TPEJAOCTABJICHHUS  YCIYyTd B
JUCTAaHIIMOHHOM PEKHME WUJTU Ha JIOMY. 1 1 1 1 1 1 1 1
Hroro odecrnieueHo HAJIMYHE YCJIOBMI JTOCTYNHOCTH YCJIYyT
JJISI HHBAJIUJIOB, €], 3 3 2 2 2 3 2 3
Hroro no mn. 3.2, 6a1oB (MakcumyM — 100 6as1;10B) 60 60 40 40 40 60 40 60
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Tabnuia 5.2 — Pe3yabTaThl MOHUTOPHUHTA 00€CTICUCHUS JOCTYITHOCTH YCIYT ISl MHBAJIUIOB B OPTraHU3AIUIX KYJIbTYPBI
r. Taranpora PocToBcKo#t 00J1acTH, paCloIOKEHHBIX B 00bEKTaX KyJIbTYPHOT0 Hacyeaus (1o coctosHuio Ha uioHb 2020 roa)

1 — Haguuwue, 0 — OTcyTCTBHE
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3 JlOCTYNHOCTB YCJIyT 115l HHBAJTH/I0B
3.1. JlocTynHOCTh 00bEKTA KYJbTYPHOTO HACJIEANS 15l HHBAJIU/I0B
3.11 NPH OPraHU3AINH pPa3MelleHNs CelHATbHBIX MeCT JJIsl TPAHCIIOPTA HHBAJIM/IOB 00ecneyeHo:
3.1.1.1.1 | pa3meleHHE CICIHATBHBIX MTAPKOBOYHBIX MECT PSAOM JAPYT C APYTrOM; 1 0 0 1
3.1.1.1.2 | Hanu4ue pAAOM C TJIABHBIM BXOJIOM yKasaTels Ha CIELHaIbHbIC ITapKOBOYHBIC
MECTa; 1 0 0 0
3.1.1.2 | obo3HaucHHE CIIEIHATBHBIX TAPKOBOYHBIX MECT COOTBETCTBYIOIIECH pa3METKON 1
/ MM 3HaKaMH; 1 0 0 1
3.1.1.3 | co3maHWe CHUCTEMBl VIpaBJICHWsS WX HAOJIONEHHS JUIS TOTO, YTOOBI
CIIenHATbHBIC TAPKOBOYHBIE MECTA MCIIOIH30BAIIMCH TOJIHKO HHBAIMIAMH; 0 0 0 0
3.1.1.4 | pacnionokeHHe CreHalbHbIX TAPKOBOUYHBIX MECT KaK MOXKHO OJIFKE K BXOJY B
3IaHUE; 1 0 0 0
3.1.1.5 | Haym4me POBHOW MOBEPXHOCTH CIIEIHAIBHBIX MapKOBOYHBIX MECT (C TBEPIIBIM
TTOKPBITHEM ); 1 0 0 1
3.1.1.6 | Haymume OOPAIOPHBIX IMAHIYCOB HAa BHIXOME CO CHENHAIbHBIX MapKOBOYHBIX
MECT; 0 0 0 1
3.1.1.7 | Hanuume pa3MUYHBIX CPENCTB YIpaBlieHUs mnurarbaymom (Oomee OIHOTO,
HaIpuMep, JOMOIHUTEIHHO — TOJIOCOBOE) ; 0 0 0 0
3.1.1.8 | obopynoBaHue 30HBI MOCATKK / BBICAJKH W3 TPAHCIIOPTA PSJAOM C TIaBHBIM
BXOJIOM. 1 0 0 1
3.1.2 NpH NJAHHPOBAHUH W OPTaHU3AIMH Ml eX0IHbIX MYyTeil IBH:KeHNs 00ecneyeHo:
3.1.2.1 | Hasm4He OPUEHTHUPOB, TOMOTAIOIINX HANTH JOPOTY K OPTaHU3AIIUU KyJIbTYPHI; | 0 | 1 | 0 | 0
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3.1.2.2 | HanuyWe 3aMETHOH I[BETOBOW WJIM JPYrOod MapKUPOBKH JUIsL JIOPOT IS
TPaAHCIOPTa U JUTS MEHIEXOIHBIX JIOPOXKEK JJIs UX YETKOrO UX Pa3IMUuCHHS; 0 0 0 0
3.1.2.3 | HamMuue BOKPYT OpraHU3alliyi KYJIbTYPhI MaHAYCOB / MObEMHBIX IIIaATHOPM; 0 0 1 0
3.1.2.4 | ucrnonp30BaHWE HAMPABIISIIOIIMX 3JIEMEHTOB C TOJIOCOBBIM HH(POPMHUPOBAaHHEM
JUIsl MHBAJIMJIOB C HAPYIIICHUEM 3P EHMUSL. 0 0 0 0
3.1.3 npu 060pYI0BAHNH BX0/a B 31aHHE - 00BEKT KYJbTYPHOI'0 HACJIEUs WJIH HA er0 TEPPUTOPHIO 00ecIedeHo:
3.1.3.1 | Hamuuue Tmepex BXOJHOW JBEPHIO POBHOW IJIOMAAKH JUIS WHBAIMIOB Ha
Kpeciaax-KoJsICKax; 1 1 1 1
3.1.3.2 | coBmajeHMEe HAIPABACHUS ITyTH IIOJX0/1a U PACIIOIOKEHHS BXOTHOU JBEPH; 1 0 1 0
3.1.3.3 | Haymyme Apyroro Mpoxoaa B 3JaHHE MPH YCTAaHOBKE HAa BXOJE PaMOYHBIX
METaJJIONCKATEIIEN; 1 0 0 0
3.1.3.4 | yno0OcTBO BXOAHOTO BECTHOOJIS JIJIsl HHBAIUA B Kpeclie-KOJISICKE. 1 1 1 1
3.1.4 NPHU OPraHu3aIMM MYTel TBMKeHHs HA 00beKTe KYJbTYPHOI'0 HACJEeTUs 00eclevdeHo:
3.1.4.1 | oryinume 1BeTa MOBEPXHOCTH MAHJIyca OT IBETa MOKPBITHUS TOJIA; 1 0 0 1
3.1.4.2 | HamM4MWe W TIOTHOE 3aKpeIICHHEe Ha MaHIycaX MPOTHBOCKOIB3SANIET0 TOKPBITHSI, 1 0 0 1
3.1.4.3.1 | oruue MO IBETY W SIPKOCTH TMPENOXPAaHUTENFHOW OKOBKH Ka)XIOH CTYIEHHU
JISCTHHII OT MMPUMBIKAIOMIEH K Hel CTYIEeHH; 0 0 0 1
3.1.4.3.2 | moBEepXHOCTH CTYIIEHEH BBHITTOTHEHA U3 HECKOIB3KHX MaTePHAIIOB. 1 1 1 1
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Tabmuma 5.3 — Jlebuuutsl opranuzanuii KyabTypsl T. Taranpora PoctoBckoi o6actumno nokaszatessim [Ipunoxenus 1,
XapakTEPU3YIOIIUMM JOCTYITHOCTb YCIYT JJIsl UHBAJIUI0B
(o coctosinuio Ha uioHb 2020 roxaa)

Ne Opranusanus KyJbTYpPbl Hepuuursl
1 | Taranporckuii Teatp 1) OTtcyTcTBUE a1alITUPOBAHHBIX JTUPTOB, MOPYYHEH, paCIIMPEHHBIX IBEPHBIX MPOEMOB.
uMm. A.I1. YexoBa 2) OtcyrcTBue AyONMMpOBaHUS JII WHBAIHAOB IO CIyXy U 3pPEHHI0 3BYKOBOW U 3PUTEIHHOU
nHpopmanuu.
3) OtcyrcTBUE AyONMpOBaHUS HaANMCEH, 3HAKOB M MHOW TEKCTOBOW M rpaduyeckoil mHopmanuu
3HaKaMH, BHIIIOJHEHHBIMU pefibe(hHO-TOUeuHbIM pudToM bpaitns.
4) OTcyTcTBHE BO3MOXHOCTH MpPEIOCTABIEHUS HWHBAIMIAM IO CIyXy (CIyXy U 3pEHHI0) YCIyT
cypaonepeBoauuka (TU(GIOCYpAOTIepEeBOTINKA).
2 | UenTpanmu3oBanHas 1) OTcyTCcTBUE BBIIEICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIMIOB.
OnOIMOTEYHAs CUCTEMA 2) OTCyTCTBHE CMEHHBIX KPECEI-KOJISCOK.
3) OtcyrcTBUE AyOMUpPOBAaHMS [UIS WHBAIUAOB IO CIyXYy M 3PEHHUIO 3BYKOBOW U 3PHUTEIHHOM
nHpOpMaITUH.
4) OrcyrcTBue nyOaupoBaHUs HAIMUCEH, 3HAKOB W MHOW TEKCTOBOW M Trpadudeckoil mHbopmarun
3HaKaMH, BHIIIOJHEHHBIMU pefibe(hHO-ToUeuHbIM pudToM bpaitns.
5) OTtcyTcTBHME BO3MOXHOCTH MPENOCTABICHUS WHBAIMIAM IO CIyXy (CIyXy U 3pEHHI0) YCIyT
cypaonepeBoauuka (Tu(IoCypa0nepeBoIInKa).
3 | LleHTp KyJIbTYpHO-I0CYTOBOM 1) OTCyTCTBUE CMEHHBIX KPECEeI-KOJISCOK.
NesITeNIbHOCTH 2) OTcyTcTBUE CHENHABHO 000PYIOBAHHBIX CAHUTAPHO-TUTUEHNYECKUX IOMEIICHHU B OpraHu3aIim.
3) OtcyrcTBUE AyOMUpOBAaHMS [UIS WHBAIUAOB IO CIyXYy M 3PEHHUIO 3BYKOBOW U 3PHUTEIHHOM
nHpopMaIuu.
4) OtcyrcTBUE AyONMpOBaHUS HAAMUCEH, 3HAKOB M MHOW TEKCTOBOW U Tpaduyeckoil uHpopmanuu
3HAaKaMH, BBIIIOJHEHHBIMU pelibe(hHO-TOUeuHbIM mpudToM bpaitns.
5) OTtcyTcTBHME BO3MOXHOCTH MPENOCTABICHUS HWHBAIMIAM MO CIyXy (CIyXy U 3pEHHUI0) YCIyT
cypAomnepeBoIYrKa (TUdIocyp1onepeBounKa).
6) OTcyrcTBHE BO3MOXKHOCTH HPEIOCTABICHHUS MOMOIIM, OKa3blBaeMOM pabOTHUKAMH OpraHU3alluH,
OpOoIIEAIUME  Heo0xoauMoe oO0ydeHue (MHCTPYKTUPOBAHUE), IO CONPOBOXACHUIO HMHBAJIUIOB B
MOMENICHUU OpraHU3allHH.
4 | I'opoJCcKOl IOM KyJbTYpHI 1) OTcyTcTBHE CMEHHBIX KPECEI-KOJISACOK.
2) OTcyTcTBHE CIENUMAIbHO 000PYIOBaHHBIX CAHUTAPHO-TUTHEHNYECKUX TOMEIICHUH B OpraHu3aliy.
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Ne Opranusanus KyJbTYpPbl Heduuursl
3) OtcyrcTBre nyOnMpoBaHWs JIsl WHBAJIHMIOB MO CIyXy M 3pEHHIO 3BYKOBOM W 3PUTEIBHOU
nHpOpMaINH.
4) OtcyrcTBUe AyONMpOBaHMS HAANKCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduyeckoil MHPOpManuu
3HAaKaMH, BBITIOJTHEHHBIMU peibe(pHO-TOUCUHBIM mIpupTOM bpaiins.
5) OTtcyTcTBHE BO3MOXHOCTH MPEIOCTABIEHUS WHBAIMIAM IO CIyXy (CIyXy M 3pEHHI0) YCIyT
cypaonepeBoaurka (TU(GIOCypA0TepEeBOIUNKA).
6) OTtcyTcTBHE BO3MOKHOCTH IPEIOCTABJICHUS MOMOIIH, OKa3blBaeMOW pabOTHHKAMU OpraHU3allvy,
MpoLIeAIIUMU  HeoO0xoauMoe oOydeHHe (MHCTPYKTUPOBAHME), IO CONPOBOXKIACHUIO WHBAJIUAOB B
MTOMEIIEHUN OpraHU3aIiH.

5 | JIBopen MO0 IeKH 1) OTcyTCcTBUE BBIIEICHHBIX CTOSHOK JIUIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIMIOB.
2) OTtcyTcTBUE aIaNTUPOBAHHBIX JTU(PTOB, MOPYUHEH, paCIIMPEHHBIX IBEPHBIX MPOEMOB.
3) OTCyTCTBHE CMEHHBIX KPECEI-KOJISCOK.
4) OtcyrcTBUE AYyOMUpPOBAaHMS Ui WHBAIUAOB IO CIyXYy M 3PEHHUIO 3BYKOBOW U 3pHUTEIHHOU
nHpOpMaITUH.
5) OrtcyrcTBue nyOaupoBaHUs HAIMUCEH, 3HAKOB W WHOW TEKCTOBOW M Tpadudeckoi mHbopmaun
3HaKaMH, BHIIIOJHEHHBIMH pelibe(HO-ToYeuHbIM mpudToM bpaitns.
6) OTtcyTcTBHE BO3MOXHOCTH MPENOCTABICHUS HHBAIMIAM IO CIyXy (CIyXy U 3pEHHI0) YCIyT
cypaonepeBoaunka (TU(GIOCYypA0TIepEeBOIINKA).
7) OTtcyTcTBHE BO3MOKHOCTH IPEAOCTABICHUS MOMOIIH, OKa3blBaeMOW pabOTHHKaMH OpraHU3alluy,
OpOLIeIIUMH  HeoO0xoauMoe oO0ydeHre (MHCTPYKTHPOBAHUE), IO CONPOBOXACHHUIO WHBAIUAOB B
MOMEIIEHUU OPTraHu3alINu.

6 | Mononexusrii LieHTp 1) OTCcyTCTBHE CMEHHBIX KPECEI-KOJISCOK.
2) OtcyrcTBUE nyOMUpOBAaHMS [UIS WHBAIUAOB IO CIyXy M 3PEHHUIO 3BYKOBOW U 3PHUTEIHHOM
nHpopMaIuu.
3) OTtcyTcTBHME BO3MOXHOCTH MPENOCTABICHUS HWHBAIMIAM IO CIyXy (CIyXy U 3pEHHUI0) YCIyT
cypAornepeBo1YrKa (TudIocypIonepeBounKa).
4) OTcyTcTBUE aNbTEPHATUBHOM BEPCUM CaliTa OPraHrW3aluu AJ11 UHBAJIUJIOB T10 3PEHUIO.

7 | [ABoper KylbTyphl 1) OTcyTcTBUE BBIJCIICHHBIX CTOSIHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB.

«DecTUBATBHBIN 2) OTcyTcTBHE CMEHHBIX KPECEI-KOJISACOK.

3) OTcyTcTBHE CIeNUaIbHO 000PYIOBaHHBIX CAHUTAPHO-TUTMEHNYECKUX TOMEIICHUH B OpraHu3aluy.
4) OtcyrcTtBrue nyOnuMpoBaHMs A HMHBAJIMJIOB IO CIyXy M 3pEHHIO 3BYKOBOM U 3pUTENBHOU
uH(pOpMalKH.
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Opranuszanusi KyJbTYpPbl

Heduuursl

5) OTtcyrcTBUe AyONMpOBaHMS HAAMKCEH, 3HAKOB M MHOM TEKCTOBOM M rpadudeckoil mHopMarmm
3HAaKaMH, BBITIOJTHEHHBIMU pebe(pHO-TOUCUHBIM mpupTOM bpaiins.

6) OTtcyTcTBHE BO3MOXHOCTH IPEIOCTABICHUS HHBAIMJIAM IO CIyXy (CIyXy U 3pEHHI0) YCIYyT
cypronepeBourKa (Tu(IOCYpAOTIEPEBOTIHKA).

7) OTtcyrcTBHE BO3MOXKHOCTH TPEIOCTABIICHHS MOMOIIHM, OKa3bIBA€MOW PaOOTHUKAMH OpraHU3aINH,
MpOoLIEAIIUMU Heo0XxoauMoe oOydeHHe (MHCTPYKTUPOBAHME), IO CONPOBOXKACHUIO WHBAIUAOB B
MTOMEIICHUN OPTaHU3alHH.

ConunanbHO-KyJAbTYpPHBIA LIEHTP
«IIpumopcknin»

1) OTtcyTcTBUE a1alITUPOBAHHBIX JTUPTOB, MOPYYHEH, paCIIMPEHHBIX IBEPHBIX MPOEMOB.

2) OTCyTCTBHE CMEHHBIX KPECEeI-KOJISCOK.

3) OTtcyTcTBUE CHENMATBbHO 000PYIOBAaHHBIX CAHUTAPHO-TUTHEHNYECKUX IIOMEUICHUI B OpraHu3alim.
4) OrcyrcTBUE AyOMUpOBaHMS [UIsl WHBAJIUIOB MO CIyXy M 3PEHHUIO 3BYKOBOM U 3pUTEIBHOU
nHpopmanuu.

5) OtcyrcTBUE AyONMpOBaHUS HaAMUCEH, 3HAKOB M MHOW TEKCTOBOW M rpaduyeckoil nHopmanuu
3HaKaMU, BBIIIOJIHEHHBIMHU penbe(HO-ToueqHbIM HIpupTOM bpaiins.

6) OTtcyrcTBHE BO3MOYKHOCTH MPENOCTABICHUS HHBAIUAAM MO CIyXy (CIyXy M 3pEHHI0) YCIyT

cypaonepeBoaurKka (Tu(IOCypA0TepeBOTINKA).
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Tabmuma 5.4 — Jlebuuutsl opranu3anuii KyabTypsl T. Taranpora PocToBCkol 001aCTH, pacloIOKEHHBIX B 00BEKTaX
KyJbTYPHOTO Hacjaeaus, 1o nokaszareiasM [Ipunoxenus 3,xapakTepu3yOIUM JOCTYITHOCTh YCIYT JJIsl HHBATUIOB

(mo coctosiHuio Ha uioHb 2020 roza)

Opranuszanusi KyJbTYpPbl

Hepuuursl

Taranporckuii Teatp
nM. A.Il. YexoBa

1) He co3nmana cucrema ympaBieHUs WM HAOIIOAEHUS ISl TOTO, YTOOBI CIelUaIbHbIe MTApKOBOYHBIE MECTa
HCII0JIb30BAIIUCH TOJIBKO HHBATUAAMH.

2) OTcyTrcTBHE OOPAIOPHBIX MAHIYCOB Ha BBIXO/IE CO CIIEIMAIbHBIX MAPKOBOYHBIX MECT.

3) OtcyTCcTBUE pa3IUYHBIX CPEJICTB yIpaBieHUs nuiaréaymom (0oJiee 0JHOTO, HAIPUMEP, TOTIOJHUTEIBHO —
TOJIOCOBOE).

4) OtcyTcTBHE OPUEHTUPOB, IOMOTAIOIINX HAWTH TOPOTY K OpraHU3aIii KYIbTYpBbI.

5) OtcyrcTBHE 3aMETHOW IIBETOBOM WIJIM APYro MapKUPOBKHU JJISl JOPOT Ul TPAHCHOPTA U JUIS TEIeXO HbIX
JOPOKEK JUTSl X YETKOTO UX pa3IHueHUsl.

6) OTcyTcTBHE BOKPYT OpPraHM3alUU KYJIbTYphl MAHyCOB / MOABEMHBIX IIIATHOPM.

7) He wucnonp3yroTcsi HalpaBiSIIOIIME DJIEMEHTHl C TOJIOCOBBIM HMH()OPMHUPOBAHUEM Ui HHBAIUIOB C
HapyIIeHHEM 3PEHUS.

8) OTcyrcTBHE OTIIMYHA TO MBETY M SAPKOCTHU TPEIOXPAHUTEIHHON OKOBKH KaXKJIOW CTYNEHH JICCTHHI[ OT
MPUMBIKAIOIIEH K HEMl CTYIECHHU.

enTpann3oBanHas
OnbnIMoTeYHas cucreMa

1) OTcyTCcTBHE BBIICICHHBIX CTOSHOK JUIS aBTOTPAHCIIOPTHBIX CPEICTB WMHBAJIUAOB. BceienctBue 3toro He
BBITIOJTHEHBI TpeOoBanus 1o 1. 3.1.1 (Tabmuma 5.2).

2) OtcyrcTBHE 3aMETHOM IIBETOBOM MM APYrol MapKUPOBKH JJISl JOPOT JUIsl TPAHCHOPTA U JUIS TEIIEXOAHBIX
JOPO3KEK JUISl X YETKOTO UX pPa3iHueHUsl.

3) OtcyrcTBUE BOKPYT OPTaHU3alUU KyJIbTYpbl TAaHAYCOB / MOAbEMHBIX IIATHOPM.

4) He uCHoNB3yIOTCS HAMpPaBJSIONIME AJIEMEHTHl C TOJOCOBBIM HH(POPMHUPOBAHUEM Ui HHBAIUIOB C
HapYILICHUEM 3pEHUsL.

5) He peanuzoBano TpeGoBaHKE — COBIIAJICHUE HAMIPABIICHHUS ITyTH MOAX0/Ia ¥ PACHIOJIOKEHUS BXOJHON ABEPH.

6) OTcyTCTBHE APYroro Mpoxoja B 3aHKE MPU YCTAHOBKE HA BXOJIE PAMOYHBIX METAIJIOUCKATENCH.

7) OTcyTcTBUE OTIUYHS LIBETA TOBEPXHOCTH MaHyca OT IIBETA MOKPHITHUS MOJIA.

8) He peanuzoBaHo TpeOOBaHME — HAJIWYME M IJIOTHOE 3aKpEIJIEHHE Ha IMaHAycaX MPOTHUBOCKOJB3SIIETO
HOKPBITHS.

9) OrcyrcTBHE OTJIMYMS 1O IBETY M SPKOCTH NPEIOXPAHUTEIBHOM OKOBKM KaXKAOH CTYNEHHU JIECTHHI] OT
IIPUMBIKAIOILEH K HEM CTYIICHHU.
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Opranuszanusi KyJbTYpPbl

Heduuursl

eHnTp KynbTypHO-
JIOCYTOBOM IESITENBHOCTH

1) He BemonHeHBI Bce TpeboBanus 1o 1. 3.1.1 (Tabmmma 5.2).

2) OtcyTcTBHE OPUEHTUPOB, IOMOT AKX HAWTH 10POTY K OPraHU3alUU KYJIbTYpPHI.

3) OtcyrcTBHE 3aMETHOM IIBETOBOM MM APYrol MapKUpPOBKH JJIsl JOPOT JUIsl TPAHCHOPTA U JUISl TEIEXO0AHBIX
JIOPO’KEK JUISl X YETKOI'O UX pa3IMyuCHUsI.

4) He wucnosib3yloTCSi HANpaBiSIOIIME 3JIEMEHTHl C TOJOCOBBIM HH(MOPMHUPOBAHUEM Ul HHBAIWIOB C
HapylIeHUEM 3PEHUSL.

5) OTcyTcTBHE IpYroro nNpoxo/ja B 3/JaHUE NPU YCTAaHOBKE Ha BXO/I€ PAMOYHBIX METAJUIOMCKATENEH.

6) OTcyTcTBUE OTIMYMS LIBETA IOBEPXHOCTH MaHIyca OT LIBETA MOKPHITUS MOJIA.

7) He peanuzoBaHo TpeOoBaHME — HaJM4Me M IUIOTHOE 3aKpeIUIEHHE Ha MaHAycaX MPOTHUBOCKOJB3SIIErO
MTOKPBITHUS.

8) OTcyrcTBHE OTIMYHUA TO MBETY M SPKOCTU TPEIOXPAHUTEITHHON OKOBKH KaXJIOW CTYNEHH JIECTHHI[ OT
MIPUMBIKAFOIIEN K HEH CTYIIECHH.

Momnonexnsrii Lientp

1) OrcyTcTBHE PSIJIOM C TIIABHBIM BXOJIOM yKa3aTess Ha ClielUalbHbIC ITAPKOBOYHBIE MECTA.

2) He co3nmana cuctema ympaBiieHUs] WIH HAOMIOACHUS Ul TOTO, YTOOBI ClieUalIbHbIC MApPKOBOYHBIE MECTa
WCTIOJIH30BATUCH TOJIHKO WHBAIHIAMH.

3) CnenanbHbIe TAPKOBOYHBIE MECTA HE PACIIOJIOKEHBI KaK MOYKHO OJIFKE K BXOJIY B 3/IaHHE.

4) OTCcyTCTBHE pa3IMYHBIX CPEJACTB yIpaBieHUs nuiaréaymom (Oosiee 0qHOTO, HATPUMED, JOTIOTHUTEIHHO —
TOJIOCOBOE).

5) OTcyTcTBHE OPUEHTHPOB, IOMOTAIOIIMX HAWTH JOPOTY K OPraHU3aIlH KyJIbTYPHI.

6) OTCyTCTBHE 3aMETHOW IIBETOBOW WJIM IPYrO MapKUPOBKH JIJIsl IOPOT YIS TPAHCIIOPTA ¥ JIJISl TIETIEX0THBIX
JOPOXKEK JUTSI UX YETKOTO MX Pa3THUCHHS.

7) OTCyTCTBHE BOKPYT OpPraHM3aIMi KYJIbTYPbI MMaHIyCOB / MObEMHBIX IIAT(HOPM.

8) He wuCHonb3yIOTCS HANpaBJSIOIIKME JJIEMEHTHI C TOJIOCOBBIM HH()DOPMUPOBAHHEM JUIS HHBAJIHIOB C
HaApYIICHUEM 3PCHHSL.

9) He peanmu3oBaHo TpeOOBaHKHE — COBIAJICHUE HAMPABIICHHS ITyTH TI0JIX0/1a ¥ PACIIOJIOKEHUS BXOIHOM JIBEPH.
10) OtcyrcTBHE OpYroro Mpoxoja B 3JJaHKe MPH YCTAHOBKE HA BX0JI€ PAMOYHBIX METaJNIONCKaTeNeH.
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Chopmynupyem o6miue BbIBOABI K Tabmuiam 5.3-5.4npUMEHUTENBHO K
aHAIM3UPYEMbIM OpraHU3alUsIM KyJIbTypbl I'. Taranpora PocToBckoil o6nacTu:

[lo mnokazaremto 3.1 «OOopynoBaHHe TEPPUTOPUH, NpUIIErarouiell K
OpraHu3alyy, U €€ MOMELIEHUH C Y4YEeTOM JOCTYNHOCTH /Jii HWHBAJIHUJIOB» B
OpraHu3aluax KyJbTypbl HauOOJee 4acTo (PUKCUPYIOTCS CIeAyIolre AePUIUTHI
(o nmoxkazarensMm [Ipunoxenus 1):

1) OTCyTCTBHE CMEHHBIX KPECEI-KOJSCOK.

2) OtcyTcTBUE CHEHUATBHO OOOPYAOBAaHHBIX CAHUTAPHO-THTHCHHYCCKUX
NOMEILIEHUI B OpraHu3aliu.

[To mokazatento 3.1 «JlocTymHOCTh OOBEKTa KyJIbTYPHOTO HAacleaus AJis
WHBAJIUIOB» B OpraHu3alusax KyiabTypsl (rpynmna «My3en-o0beKThl KyJIbTYPHOTO
Hacjeaus») Haubojee dYacTto (UKCUPYIOTCA crieayronme AehUIuThl (1Mo
nokazaresnsm [punoxenus 3):

1) OrcyrcTBHE psaOM C TJIaBHBIM BXOJOM yKazaTelsh Ha CHelHabHbIE
apKOBOYHBIE MECTA.

2) He co3nmana cuctema ymnpaBlieHUS WIM HAOMIOACHHS ISl TOTO, YTOOBI
CHeIuaibHble TAPKOBOYHBIE MECTA UCIIOJIb30BAIMCH TOJIBKO WHBAIUIAMHU.

3) CnenuanbHble TAPKOBOYHBIE MECTa HE PACIIONIOKEHBI KaK MOXHO OJIKe
K BXOJlY B 3/IaHHUE.

4) OrtcyTcTBHE OOpPIIOPHBIX MAHIYCOB HAa BBIXOJE CO CICIHATbHBIX
MapKOBOYHBIX MECT.

5) OrtcyTcTBUE pa3IUYHBIX CPEACTB yhpaBieHus 1uiaréaymom (6oree
OJTHOTO, HAIIPUMED, JONOIHUTEIBHO — F'OJIOCOBOE).

6) OTCyTCTBHE OPHUEHTUPOB, MOMOTAIOIIMX HAWTH JOPOTY K OpraHu3alyu
KYJIbTYPBL.

7) OTCcyTCTBHE 3aMETHOM LIBETOBOM WJIM APYrol MapKUPOBKHU ISl JOPOT IS
TpaHCIOPTA U JIA MEIIEXOAHBIX JOPOKEK I UX YETKOTO UX Pa3IUUCHUS.

8) OTcyTcTBUE BOKPYr OpraHU3alMu KYyJbTYpPbl MaHIYCOB / MOJABEMHBIX

mathopm.

52



9) He wucnonp3yroTcs HampapBisSIOLIME AJIEMEHTbl C  TOJOCOBBIM
MH()OPMUPOBAHUEM JIJISl MHBAJIUAOB C HAPYIICHUEM 3PEHHS.

10) OtcyrcTBHE Apyroro mpoxoja B 3JaHHE IPU YCTAHOBKE Ha BXOJE
PaMOYHBIX METAJUIOUCKATEIIEH.

11) OrcyTCTBUE OTIAMYMS IO LBETY M APKOCTH MPEIOXPAHUTEILHON OKOBKU
Ka)XZI0M CTYIICHHU JIECTHHUI] OT IIPUMBIKAIOLIEN K HEH CTYIICHHU.

[To nmoka3zaremnto 3.2 «ObecneyeHre B opraHU3aldyd YCIOBHM JTOCTYIHOCTH,
NO3BOJIAIONIMX HWHBaJWAaM T[OJdy4yaThb YCIYyTM HapaBHE C JpYyTUMH» B
OpraHu3aluax KyJbTypbl Haubojee 4acTo (PUKCUPYIOTCS cheayromue AeUuInThI
(o nmoxkazarensm [Ipunoxenus 1):

1) OrcyrcTBre nyONMMpPOBaHUs JUIS WHBAIMIOB IO CIyXy H 3PEHUIO
3BYKOBOM U 3pUTEIBHON HH(POPMALIUH.

2) OrcyTcTBUE IyOJIMPOBAHUS HAAMUCEH, 3HAKOB W MHOW TEKCTOBOW W
rpaduueckoii MHGOPMAIMM 3HAKAMH, BBIMOJIHEHHBIMH PEbePHO-TOYCHHBIM
mpudTom bpaiins.

3) OTcyTcTBHE BO3MOXHOCTH MPEJIOCTABICHHS HHBAIHMIAM IO CIYXY (CIyXy
U 3pEHUI0) YCIyT cypaonepeBounka (TuhIocypaonepeBoIunKa).

4) OTcyTcTBHE BO3MOXKHOCTH TPEIOCTABICHHS TOMOIIM, OKa3bIBAEMOM
pabOTHMKAMH  OpraHu3alldy,  MPOIICAMHUMH  Heobxoaumoe  oOydeHHe
(MHCTPYKTUpPOBaHHE), 1O  CONPOBOXKIECHUIO HHBAIHUIOB B  IOMEIICHHUU
OpraHu3aluu.

Kpome TOro, B pamkax 3TOro pasjaejla Ha OCHOBE HW3YYEHHS] MHEHUS
PECIIOHJIEHTOB ~ OCYLIECTBJIEHA  OLEHKa  JOJIM  [oJIydyaTreled  YyCHyr,
YIOBJIETBOPEHHBIX JOCTYHHOCTBIO YCIOyI Ul HWHBAJIUAOB B OpraHu3alusIxX
KyJIbTyphI T. Taranpora PocroBckoit oomactu (6 % om obwezo uucia onpowennvix
noxyuamenell ycaye-uHeaiuoos).

AHanu3 pe3ynbTaToB BOCHPUATHUS MOIYHYATENSIMU YCIYT OOCMYRHOCIU YCY2
051 UHBAIUO08 B OpraHu3anusx KyabTypbl T. Taranpora PoctoBckoit o6nactu
IIOKa3bIBAE€T, YTO PECHOHJAEHTHl B LEJIOM YIOBJIETBOPUTEIHHO OLEHUBAIOT

M3ydyaeMble MapaMeTpbl (10Js1 YyAOBIETBOPEHHBIX MOJydaTeleld yCiIyr, CpeaHue
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3HAUEHUs OIICHKH IapaMeTpoB). Bmecte ¢ Tem, HabOmromaeTcs 3HAYUTEIBHBIN
pa30poc 3HAaYEHWH YIOBJIETBOPEHHOCTH IMOTpeOUTeNeH Mo mapamerpam m. 3.3
(tabmumpr  5.5-5.6), a TakkKe 3apUKCUPOBAHbl HU3KUME 3HAYEHUS MO pALY
apamMeTpPOB:

- YAOBJIETBOPEHHOCTh OOOpPYIOBAHMEM BXOJHBIX TPyNI NaHAycamMHu /
MOJABEMHBIMU  IIaTGopMaMHu  (OLIEHKH  yIOBJICTBOPCHHOCTH W3MCHSIOTCS B
npenaenax ot 34,4% no 98,2%; cpennue oneHku napamerpa — ot 34 10 98 6aioB);

- YIOBJICTBOPEHHOCTh  HAJWYMEM  BBIJCICHHBIX  CTOSHOK  JIJIS
ABTOTPAHCIIOPTHBIX ~ CPEJACTB  WHBATUIOB  (OICHKA  YJIOBJICTBOPECHHOCTH
u3MeHstoTcs B ipeaenax ot 20,3% no 94,3%; cpeanue oneHku nmapamerpa — ot 20
10 946aioB);

- YAOBJICTBOPCHHOCTh HAJIMYMEM aJIalITHPOBAHHBIX JIM(PTOB, TMOPYYHEH,
PaCIIMPEHHBIX JIBEPHBIX MPOEMOB(OIICHKH YAOBICTBOPCHHOCTH HW3MCHSIOTCS B
npeaenax ot 10,8% mo0 90,1%; cpeanue onenku napamerpa — ot 11 10 90 6amios);

- YIOBJETBOPEHHOCTh HAJIMYUEM CMEHHBIX KpPeCeI-KOJSICOK(OIEHKHU
yIOBJICTBOPEHHOCTH U3MEHSIOTCS B npenenax ot 1,5% no 37,5%; cpeHue OleHKH
napamerpa — ot 1 1o 38 6ayuioB);

- YJIOBJIETBOPEHHOCTh HAJUYHEM CIICIHAIBHO 000PYIOBAaHHBIX CAHUTAPHO-
TUTUCHUYCCKUX TIOMEIICHUH B  OpraHu3anuu(OIEeHKH  YIOBJICTBOPEHHOCTH
U3MEHSIOTCS B nipenenax ot 4,7% no 92,8%; cpeHue OLIEHKU MapaMeTpa — OT S J10
93 6amioB);

- YIAOBJIETBOPEHHOCTH JAyOJUPOBAHUEM JIJII HHBAJIHUJIOB I10 CIIYXY M 3PCHHUIO
3BYKOBOH U 3pUTEIIHLHON MH(DOpMaHU(OIECHKH YI0OBJIETBOPEHHOCTH H3MCHSIIOTCS B
npenenax ot 4,6% mo 65,2%; cpenHue oleHKH mapamMeTpa — ot 5 10 65 6anioB);

- YAOBJICTBOPCHHOCTD TyOJIMPOBAaHUEM HAIHMCEH, 3HAKOB M MHON TEKCTOBOM
n rpaduueckorl wHOpMaMKM 3HAKAMH, BBIITOJHECHHBIMU peabe(HO-TOUYCUHBIM
mpudtom bpaiins(omeHkn y10BIEeTBOPEHHOCTH U3MEHSIOTCS B Tpeaenax ot 2,8%
10 57,1%; cpeaHue oleHKH mapamerpa — ot 3 10 57 6amioB);

- YJIOBICTBOPEHHOCTh BO3MOXKHOCTBIO TIPEJIOCTABIICHHS HMHBAJIUIAAM TIO

CIyXy (cyxy u 3pEHHIO) YCIyT CypZIOIIEpEBOUNKA
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(TudnocypaonepeBoaurKa)(OIEHKH YIOBIECTBOPEHHOCTH U3MEHSIOTCS B Mpejienax
ot 1,5% 1o 51,9%; cpennue oneHKu napamerpa — ot 2 10 52 6aioB);

- YIOBJIETBOPEHHOCTh NMOMOIIIbIO, OKa3bIBAEMOM pa0OTHUKAMU OpraHu3ali,
NpOLEAINUMH Heo0XoauMoe o0ydeHue (MHCTPYKTUPOBAHHE) (BO3MOKHOCTBIO
COMPOBOXKJIEHUA pabOTHUKAaMU oOpraHu3aluu) (OUEHKH YJIOBJIETBOPEHHOCTH
n3MeHsrTcs B npenenax ot 9,4% no 80,6%; cpennue oneHKU nmapameTpa — oT 9 1o
81 Gama);

- YIOBJIETBOPEHHOCTh HAJIMYHMEM BO3MOKHOCTH MPEJOCTABICHHS YCIYTd B
JAUCTAaHIIMOHHOM PEKMME WM Ha JOMY(OIEHKH yIOBICTBOPEHHOCTH M3MEHSIOTCS
B mnpenenax ot 10,8% nmo 91,8%; cpennue omnenku mapamerpa — or 11 mo

92 6amioB).

Hnumeepanvnvie noxazamenu, XapakTepU3YIOIIHUE TOCTYMHOCTh YCIYT JUIs
WHBAJIUIOB B OpraHu3alusx KyJabTypbl T. Taranpora PocroBckoit oOmactu

npeacTaBieHbl B Tabuwuie 5.7 1 Ha pucyHke 5.1.
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Tabmuma 5.5 — Jlons nmonyyaTesnet yciiyr opranu3anuii KyJabTypsl T. Taranpora PocToBckoi 001acTH, YI0BIETBOPEHHBIX
POIIICHHBIX MOJIyYaTeael yCIyr-uHBAIUIOB)

JOCTYMHOCTBIO YCIIYT JJisl THBATUJ0B(B % OT OOIIEro yucia omn
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3 JIOCTYNHOCTD YCJAYT 1J1 HHBAJTHAOB
3.3 | Jlomnst momy4areneil yCIyT, YAOBIETBOPEHHBIX JOCTYITHOCTHIO YCIIYT JJISl HHBAJIMIOB:
3.3.1 | obopymoBaHMe  BXOOHBIX  TPYII  MaHAycaMd  / MOXBEMHBIMHU
maTdopMamu; 94,4 90,5 80,0 91,1 57,1 98,2 65,8 34,4
3.3.2 | HamM4YMe BBIACICHHBIX CTOSHOK JJIsi aABTOTPAHCIIOPTHBIX CPEICTB
MHBAJIHIOB; 88,9 20,3 52,5 94,3 78,6 51,8 55,1 31,7
3.3.3 | HamMuMe aJanTHPOBAHHBIX JTU(PTOB, MOPYYHEH, PaCIIMPEHHBIX JIBEPHBIX
MTPOEMOB; 38,9 70,5 38,3 83,4 39,0 90,1 62,0 10,8
3.3.4 | Ha;mM4YMe CMEHHBIX KPECEeI-KOJISICOK; 37,5 6,3 6,9 17,8 21,4 11,9 26,0 1,5
3.3.5 | Hamyuue crnenuanbHO O00OpPYNOBAHHBIX  CAHUTAPHO-TUTHEHHYECKHX
ITOMEIICHHUI B OpraHU3aLHH; 47,2 68,3 15,0 38,3 73,2 92,8 36,4 47
3.3.6 | myOnupoBaHue il WHBaJMJOB IO CIyXy W 3PCHHIO 3BYKOBOH WU
3pUTEILHON HH(OPMAIIUH; 8,3 29,7 15,0 65,2 64,3 19,8 34,2 4,6
3.3.7 | nybnupoBaHue HaIMHCEH, 3HAKOB W WHON TEKCTOBOM W TpaduuecKoi
rH(OpMaIK 3HAKaMH, BEITIOJTHEHHBIMA pelbe(pHO-TOUEUHBIM MIpU(TOM
Bpaiins; 2,8 14,5 11,7 54,4 57,1 52,3 31,6 9,2
3.3.8 | BOBMOXKHOCTH MPEIOCTABICHUS HHBAUAAM TI0 CIyXY (CIlyXy ¥ 3pEHHIO)
YCIIYT CypAonepeBoaurKa (THQIOCYp0IIepeBOINKA); 11,1 12,7 10,2 51,9 33,3 30,6 22,1 1,5
3.3.9 | momomp, oOka3piBaeMas paOOTHHKAMH OPTaHW3AIUM, IPOIIEHIIHMHA
HeoOXxomuMoe  oOydeHue  (MHCTPYKTHPOBAHWE) (BO3BMOXXHOCTH
COITPOBOXK/ICHHS] pA0OOTHIUKAMHU OpTaHU3aIlNH ); 80,6 60,3 32,8 65,2 76,3 67,6 50,6 9,4
3.3.10 | Hanuuhe BO3MOXKHOCTH TPEIOCTABJICHHUS YCIYyTH B JUCTAHI[MOHHOM
peXHMeE WM Ha JIOMY. 38,9 85,5 53,3 73,4 78,0 91,8 57,0 10,8
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Tabnuua 5.6 — CpenHrie 3HaUEHMSI OLIEHKH MapaMeTPOB, XapaKTEPU3YIOUIUX YAOBIETBOPEHHOCTh JOCTYTHOCTBIO YCIYT IS

MHBAJINI0B B OpraHu3alusax KyabTypsl r. Taranpora PocTtoBckoit o0nactu, 6aisl
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3 JOCTYNHOCTB YCJIYT JIIsi HHBAJIUIOB
3.3 | Jomst monmyvatene ycIyr, YIOBIETBOPEHHBIX JJOCTYITHOCTBIO YCIIYT JIJIsl HHBAJIUIOB!
3.3.1 | obopynoBaHue  BXOJHBIX  TpYyNI  MaHAycaMd  / MOIXBEMHBIMU
1athopMamu; 94 91 80 91 57 98 66 34
3.3.2 | HanMuue BBIIENEHHBIX CTOSHOK JIIsl aBTOTPAHCIOPTHBIX CPEICTB
MHBAJIHIOB; 89 20 53 94 79 52 55 32
3.3.3 | HamMuMe aJanTHPOBAHHBIX JTU(PTOB, OPYYHEH, PaCIIMPEHHBIX JIBEPHBIX
IIPOEMOB; 39 71 38 83 39 90 62 11
3.3.4 | HamM4YMe CMEHHBIX KPECEeI-KOJSICOK; 38 6 7 18 21 12 26 2
3.3.5 | Hanmuuue crenMaibHO O0OPYMOBAHHBIX CAHUTAPHO-TUTMEHHYIECKHX
ITOMEIICHHI B OpraHU3aLIHH; 47 68 15 38 73 93 36 5
3.3.6 | myOnupoBaHuWe i WHBaJUJOB IO CIyXy W 3PCHHIO 3BYKOBOH WU
3pUTEILHON HH(OPMAIIUH; 8 30 15 65 64 20 34 5
3.3.7 | nyOnupoBaHue HAJIMUCEH, 3HAKOB U WHOM TEKCTOBOW M Tpaduyeckont
rH(OpMaIK 3HAKAMH, BEITIOJTHEHHBIMA pelbe(pHO-TOUEUHBIM MIpU(TOM
bpaiimns; 3 15 12 54 57 52 32 9
3.3.8 | BOBMOXXHOCTH MPEIOCTABICHUSI HHBAUAAM TI0 CIyXY (CIlyXy ¥ 3pEHHIO)
YCIIYT CypAonepeBoaurKa (THQIOCYp0IIepeBOINKA); 11 13 10 52 33 31 22 2
3.3.9 | momomp, oOka3piBaeMas paOOTHHKAMH OPTaHU3AIUH, IIPOIIEAIIHMHA
HeoOXxomuMoe  oOydeHue  (MHCTPYKTHPOBAHWE) (BO3BMOXXHOCTH
COITPOBOXK/IEHHS] pA0OOTHIUKAMHU OpTaHU3aIIH ); 81 60 33 65 76 68 51 9
3.3.10 | HanM4yMe BO3MOXKHOCTH TIPEJOCTABICHHS YCIYTH B JIHCTaHIIMOHHOM
pEXHMeE WM Ha JIOMY. 39 86 53 73 78 92 57 11
B cpeanem mo mm. 3.3.1-3.3.10 (makcumym — 100 6as1710B) 45 46 32 63 58 61 44 12
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Tabnuua 5.7 —MHTerpanbHbie MOKa3aTeld, XapaKTepU3yIOIKUe JOCTYITHOCTh YCIYT JUIsl MHBAIHM/IOB B OPraHU3aLUAX KYJIbTYPhI

r. Taranpora PocToBckoii 061acTu, 6amibl
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3 | JocTynmHOCTb YCJYT sl HHBAJIUI0B
3.1 | OGopyaoBaHKHE TEPPUTOPHUH, PUIICTAIOIICH K OpraHu3alluy,
U €€ IMOMEIICHHUI C Y4ETOM JIOCTYITHOCTH JIJIsl HHBAJIUJIOB 80 60 60 60 40 80 40 40
3.2 | OGecrnieueHrEe B OpraHU3alMK YCIAOBUH JOCTYITHOCTH,
MO3BOJISTIONIMX WHBAIHM/IAM MOJTYy4aTh YCIYT'H HapaBHE C
JIPYTUMHU 60 60 40 40 40 60 40 60
3.3 | Jlons momy4atenel yCIIyr, YAOBIETBOPEHHBIX TOCTYITHOCTBIO
YCIyT A1 UHBAIUIOB (B % OT 00IIero 4rcia OnpomeHHbIX
MOJy4JaTeneil yeiayr - HHBAIUJIOB) 45 46 32 63 58 61 44 12
€ yueToM K03(p(PuIueHTOB 3HAYUMOCTH
3.1 | ObopyaoBaHHE TEPPUTOPHH, TPUIICTAIONICH K OpraHH3allny,
M ee MOMEIICHUI C Y4eTOM JOCTYIMHOCTH JJisi MHBAIUIOB
(xoaunment 3naunMocTy mokaszarenst — 0,3) 24,0 18,0 18,0 18,0 12,0 24,0 12,0 12,0
3.2 | OGecrieyeHre B OpPTaHM3AlMM  YCIOBHUH  JTOCTYITHOCTH,
MO3BOJIIONIMX HWHBAJIMJIAM TMOJYy4aTh YCIYTH HapaBHE C
apyrumu (ko3ddurent 3aaunmoctu mokaszarens — 0,4) 24,0 24,0 16,0 16,0 16,0 24,0 16,0 24,0
3.3 | Jlons monyuaTenel yciayr, yIOBIECTBOPEHHBIX JOCTYITHOCTHIO
yCIyr Ui UHBIMAOB (B % OT 0OLIero 4mcia OnpoIIeHHBIX
monmy4yaTeneii  ycayr - WHBAIUAOB) (KO3 UIUEHT
3HaYMMOCTH mokaszatens — 0,3) 13,5 13,8 9,6 18,9 17,4 18,3 13,2 3,6
Bcero mo mm. 3.1-3.3 ¢ ydyerom Ko3¢pHUIHEHTOB
3HaYuMOcTH (MakcumyMm — 100 6as1j10B) 62 56 44 53 45 66 41 40

58




LleHTpanusosaHHasa bubanoteyHas cuctema _ 56
LleHTp Ky/1IbTYPHO-A0CYrOBOM AeaTe/IbHOCTH _ 44
[opo/ACcKOlM 0M Ky bTYPbI _ 53
Aeopeu monoexy [ 5
Monoaexnbiii Lewtp [ s6

[Bopel, Ky nbTypbl « DecTnBaibHbIA»

CouManbHO-KYNbTYPHbIN LEHTP «TTPUMOPCKUMIA» — 40

Pucynok 5.1 — HTerpasibHble OKa3aTeau, XapakTepU3yIoInue JOCTYITHOCTh

YCITYT JUIS MHBAJIMJIOB B OPTaHM3AIUAX KyJIbTYphI I. Taranpora PocToBckoi
0011acTH,0a1JIbl

AHanu3 MHTETPaJIbHBIX IMMOKa3aTelle HUCCleNyeMbIXOpraHu3alluid KyJIbTypPhl
r. Taraapora PocToBckoi 00JjlacTH TMOKa3bIBa€T, YTO B OTHOIICHUHU JOCTYITHOCTHU
YCIIYT JJIi WHBAJIWIOB 3a(pUKCHPOBAHHBIC OIEHKH IMapaMeTPOB JIEMOHCTPUPYIOT
3HAYMTEJIFHBIA pa3opoc:

- mo nokazateiro 3.1 — ot 12 1o 24 6annoB u3 30 BO3MOKHEIX;

- 1o mokazateiiro 3.2 — ot 16 10 24 6amnoB u3 40 BO3MOKHBIX;

- mo nokazateiro 3.3 — ot 3,6 1o 18,9 Ganna u3 30 BO3MOKHEBIX.

Takum o0pa3om, opraHuzanuu KyJabTypbl T. Taranpora PocToBckoii
00JIaCTUIIOKA3aJId yJIOBJICTBOPUTEIIbHBIC PE3yJIbTaThl IO ITOKA3aTelsIM JaHHOTO

pasnena (ot 40 qo 66 6amioB u3 100 BO3MOXKHBIX).

59



6. Iloka3zaTesn 100p0KeTATEHHOCTH U BEKIUBOCTH PA0OTHUKOB
OpraHM3anuil KyJbTypbl

Kpurepuii «Jlo0pokenaTeIbHOCTh, BEKINBOCTh PAOOTHUKOB OpraHU3AINN»
HE TPUMCHHM K TeaTpalbHO-3PEIUIIHBIM M KOHIEPTHBIM OpPTaHU3AIMIM B
COOTBETCTBHM cO cTartbel 36.1 3akoHa Poccuiickoit ®@enepaunn ot 09.10.1992
Ne 3612-1.

AHanus pPE3yNbTaTOB BOCHIPHSATHS TOJTy4aTeIIIMA yCIIyT
000podicenamenbHOCmuy, — 8eHCIUBOCU — PAOOMHUKOGOPTAHU3AIMM  KYJIBTYpbI
r. Taranpora PocroBckoil 00JacTUNOKA3bIBAET, YTO PECIOHIEHTHI BBICOKO
OIICHMBAIOT M3y4YaeMbIe MapaMeTphl (01 YAOBICTBOPEHHBIX MMOJIydYaTeICH yCIyT,
CpeIHHE 3HAYCHUS OLCHKH MmapaMeTpoB) (Taduiipl 6.1-6.2):

- T0OPOXKETATEITHLHOCTD, BEXXJIUBOCTH pabOTHUKOB OpraHU3aIlnH,
00eCITeuynBaIOIINX MMEPBUYHBIA KOHTAKT M MH(MOPMUPOBAHHE TMOIyYaTeNs YCIYyTH
(OLIGHKM yJIOBIIETBOPEHHOCTH H3MEHsAIOTCs B mipedenax ot 98,9% mo 100,0%,
cpeaHue OIleHKH mapameTpa — oT 99 no 100 6amios);

- T0OPOXKETATETHLHOCTD, BEKJIMBOCTD pabOTHUKOB OpraHu3aIvu,
oOecrieurBaIOMNX HEMOCPEICTBEHHOE OKa3aHWe YCIyrd IIpU OOpalleHUH B
opranu3anuio (OIEHKH YIOBACTBOPSHHOCTH M3MEHSIOTCS B mpeaenax 0198,3% mo
100,0%, cpennme onenku napamerpa — ot 98 no 100 6anon);

- T0OPOKENIATEIbHOCTh, BEXJIUBOCTh PAOOTHUKOB OPTraHU3alMH  IPH
HCIOIL30BaHUN JIACTAHIIMOHHBIX dbopm B3aMMO/ICHCTBUS (omieHKH
YIOBIETBOPEHHOCTH H3MEHAIOTCS B mpenenax oT 98,9% mo 100%, cpennue

olleHKH mapamerpa — oT 99 go 100 6amos).

Hnmeepanvuvie nokazamenu BOCIPUITHS OINPOLIEHHBIMU MOJYYaTEIISIMU
yCIIYr 100POKENATETbHOCTH M BEXKIJIUBOCTH PA0OOTHUKOB OPTraHU3alMi KYJIbTYpPBI

r Taranpora PoctoBckoii o6macTu mpencTaBieHbl B Tabmuie 6.3 U HA PUCYHKE

6.1.
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Tabnuua 6.1 — J{ons nosmyuaTeneit yciayr B OpraHu3alMsX KyJabTypsl I. Taranpora PocToBckoil 0071aCTH, yI0BIETBOPEHHBIX

N00pOKENATENBHOCTHIO U BEKIMBOCTHIO pAOOTHUKOB OpraHu3anuu, %o
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4 | 1o0poxenaTejbHOCTh, BEKJIHBOCTh PA0OTHHKOB OpPraHu3aluu
4.1 | lomst momydateneil ycIyr, VIOBIETBOPEHHBIX JOOPOXKEIaTeTHLHOCTHIO,
BEOKIIMBOCTBIO PAaOOTHUKOB OpraHW3alid, OO0ECHEUNBAIONINX TTEPBHYHBINA
KOHTaKT M HH()OPMHUPOBAHUE TMONYyJaTENs YCIAyrd (paOOTHHUKH CIPaBOYHOM,
KacCHUPBI M IPoYee) IPU HEMOCPEACTBEHHOM O0paIlleHUU B OPraHU3aLIHIO 99,8 99,7 98,9 100,0 100,0 99,8 99,4
4.2 | lons momy4arened YCIyr, YAOBIECTBOPEHHBIX JOOPOXKENATEIbHOCTHIO,
BEXKITMBOCTHIO pabOTHHUKOB OpTraHU3aINH, 00ecrIeunBaIONINX
HEMOCPENICTBEHHOE OKA3aHUE YCIYTH MPH O0pAIICHHN B OPTaHU3aIUI0 99,8 100,0 98,3 100,0 100,0 100,0 99,6
4.3 | lons momy4arened YCIyr, YAOBIECTBOPEHHBIX JOOpPOXKENATEIHHOCTEHIO,
BE&KITMBOCTHIO pabOTHUKOB OpraHu3zaryu npu HCTIOJIb30BaHUU
JIMCTAHIIMOHHBIX (POPM B3aUMOJICHCTBUS , , , , , , ,
p 99,8 99,7 98,9 100,0 100,0 100,0 99,4
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Tabnuua 6.2 CpegHue 3HaYeHUs OLICHKU NapaMeTPOB, XapaKTEPU3YIOIUX BOCIPUITHS OMPOIICHHBIMU MMOIYYaTEeIIMHU YCIYT

100pOKENATENIbHOCTH U BEAKIMBOCTH PAaOOTHUKOB OpraHU3aluii KyJabTyphl I. Taranpora PocToBckoii 06sactu, 6amisl
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4 | 1o6poKenaTelibHOCTb, BEKJIHBOCTh PAOOTHHKOB OPraHu3aluH
4.1 | lons momydaTeneld ychayr, YIOOBJIETBOPEHHBIX JTOOPOXKEIATEIHHOCTHIO,
BE&KIMBOCTBIO PAOOTHHKOB OpraHW3aliy, OOCCIEUNBAIONINX TEPBUYHBINA
KOHTaKT ¥ WH(GOPMHUPOBAHHE MOIyJaTeNsd YCIYTH (paOOTHUKH CIIPaBOYHOM,
KacCHUPBI M IPoYee) IPU HEMOCPEACTBEHHOM O0paIlleHHH B OPraHUu3aIliIo 100 100 99 100 100 100 99
4.2 | Jlons monmyuaTened yCIyr, YAOBJIECTBOPEHHBIX JI0OOPOXKENATENLHOCTHIO,
BEXKJITMBOCTBIO pabOTHHUKOB OpTraHU3aINH, 00ecTIeurBaIONINX
HEMOCPENICTBEHHOE OKA3aHUE YCIYTH MPH O0pAICHHN B OPTaHU3aIUI0 100 100 98 100 100 100 100
4.3 | Jlons momyuaTened ycImyr, YAOBJIECTBOPEHHBIX JOOPOXKENATEIBHOCTHIO,
BE&KITMBOCTHIO pabOTHUKOB OpraHu3aryu npu WCTIOJIb30BaHUU
JUCTaHIIMOHHBIX ()OPM B3aUMOJICHCTBHUS 100 100 99 100 100 100 99
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Tabnuua 6.3 — MHTerpaibHble TOKa3aTeu BOCIPUSITHS ONMPOIICHHBIMHU NOJYyYaTeNsIMU YCIYT T100POKENATETbHOCTH U

BEXJIMBOCTH PAOOTHUKOB OpraHu3aluil KyJabTyphl I. Taranpora PoctoBckoii o6siactu, 6amisl
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4 | 1o0poxesiaTeIbHOCTb, BEKJINBOCTh PAOOTHHKOB OPraHU3aliu
4.1 | Jlons mosyyaTelied yCIIyT, YAOBICTBOPEHHBIX J00POKEIaTeIbHOCTHIO,
BEKIINBOCTBIO pabOTHHUKOB OpraHu3allui, 00€eCIIeYnBarOIMX
MEPBUYHBIA KOHTAaKT H WH(POPMUPOBAHHE TMONydYaTesl YCIyrH
(paOOTHHMKY CIIPAaBOYHOM, KACCHPHI U MpoUee) MPH HEMOCPEACTBEHHOM
00palllcHUH B OpraHU3aIHI0 - 100 100 99 100 100 100 99
4.2 | Nons momydvarteneil yciyr, yIOBIETBOPEHHBIX TOOPOXKENATENbHOCTHIO,
BOKIMBOCTBIO  paOOTHHKOB  OpTaHMW3aIldd,  OOCCIICUNBAIOIINX
HEMOCPEICTBEHHOE OKa3aHKUe YCAYTH IPU O0paIeHUH B OPraHUu3aIliIo - 100 100 98 100 100 100 100
4.3 | lons momydvarteneil yciayr, YIOBIETBOPEHHBIX TOOPOXKENATENLHOCTHIO,
BEeXJIMBOCTBIO  PA0OTHHKOB  OpraHU3AlMM TPH  HCIIONB30BAaHUHU
JUCTAHIIMOHHBIX (hOPM B3aUMOJCHCTBHUS - 100 100 99 100 100 100 99
€ yueToM K03(p(PuIueHTOB 3HAYUMOCTH :
4.1 | Jlons momydaTenel ycIIyT, YAOBIETBOPEHHBIX TOOPOXKENATENFHOCTHIO,
BeXIIMBOCTBIO ~ PaOOTHUKOB  OpraHW3aliy,  OO0ECHEeYHBAIOIINX
MEPBUYHBIA KOHTAaKT W WH(QOPMHPOBAHHE TOTydYaTENsl yCIyTH
(paboTHHMKH CITPaBOYHOM, KACCUPHI U TIpovee) IIPH HEMTOCPEACTBEHHOM
oOpaIeHnn B OpraHu3anuio (ko3 GUImeHT 3HaYMMOCTH TIOKa3aTems —
0,4) - 40,0 40,0 39,6 40,0 40,0 40,0 39,6
4.2 | Jlons momy4aTelnei ycIyT, YIOBIETBOPEHHBIX JOOPOXKEIaTeIbHOCThIO,
BeXIIMBOCTRIO ~ PabOTHUKOB  OpraHW3aluy,  OO0ECHeYHBAIOIINX
HEMOCPE/ICTBEHHOE OKa3aHHUE YCITyTH MPH 00paImieHn B OpraHU3aIIio
(k0o dunment 3Haurmoctu mokaszareins — 0,4)
- 40,0 40,0 39,2 40,0 40,0 40,0 40,0
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4.3 | dons momyvateneil yciyr, yIOBIETBOPEHHBIX T00OPOKENATENbHOCTHIO,
BEXKIINBOCTBIO pa6OTHI/IKOB opraHuszanuu npu HCIIOJIb30BAHUH
JMCTAaHIIMOHHBIX (OpM B3aUMOJEHCTBUS (KO3 HUIIMEHT 3HAUUMOCTH
nokaszatesns — 0,2) - 20,0 20,0 19,8 20,0 20,0 20,0 19,8
Bcero mo nm. 4.1-4.3 ¢ yueTrom K03()(pUIIHEHTOB 3HAYUMOCTH
(makcumyM — 100 6as10B) 76 100 100 99 100 100 100 99

* B cthepe KymbTyphl UTSi OpraHU3aIHid, OCYIIECTBISIONINX CO3/IaHKEe, UCTIOTHEHUE, 1T0Ka3 U MHTEPIPETALHNIO TPOU3BEICHUN JUTEPATyPhl U
HCKYCCTBA, OIICHKA HE MNpPOW3BOMUTCS. IIpuM pacuere MTOTOBOW OLEHKM IO OpPraHM3alWHU Ul JAaHHBIX OpraHW3allil 3HAa4YeHWe Moka3aTens 4
(ToOporkenaTenbHOCTh, BEXKINBOCTh pAOOTHHUKOB OPraHU3aIlii) PACCUUTHIBACTCS KaK cpeaHee apuMETHUIECKOE KOJIMUECTBO OAIOB MO U3MEPS EMbIM
kputepusMm 1 (OTKPBITOCTh U AOCTYIMHOCTH HHGOpManK 00 opranu3anun) U 3 (JlocTymHOCTB yCayr Jisi ”HBAJTUIOB).
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Tarauporciui rearp _ 76

LeHTpaauzoBaHHaA OubanoTeqHan cuctema . 100

LleHTp Ky/1bTYPHO-A,0CYTOBON AeATeABbHOCTH e 100
D O K D N 99

D MO K N 100

O T | 100

A Bopew, KyAbTy pbl «PecTUBANbHBIRY . 100

COUMANLHO-KYALTY PHBIA UEHTP «TIpUMOpCKMity _ 99

Pucynok 6.1 — IHTerpaibHble MOKa3aTeayu BOCIPUITHS ONPOIICHHBIMU
MOJIy4aTesIsIMU YCIIYT I0OpOKeNaTeIbHOCTH U BEXKIMBOCTH PAOOTHUKOB

opraHu3aiui KyabTypsl . Taranpora PoctoBckoit o6sactu, 6aisl

AHanu3  MHTETpajJbHBIX IIOKa3aTelied B  OpraHM3alusX  KyJIbTYpbI
r. Taraupora  PocToBCckoif  oOjmacTh  MOKa3bpIBa€T, YTO B  OTHOIICHUU
TOOPOKETATSIPHOCTH M BEXJIMBOCTH PAOOTHUKOB 3a()MKCHPOBAHHBIE OIEHKHU
rmapaMeTpoOB HAXOJISATCS Ha BBICOKOM YPOBHE:

- mo nokazateiifo 4.1 — ot 39,6 no 40 6amioB U3 40 BO3SMOKHBIX;

- mo nokazateiro 4.2 — ot 39,2 1o 40 6annoB u3 40 BO3MOKHBIX;

- o nokaszareiio 4.3 — ot 19,8 1o 20 6amoB 13 20 BO3MOKHBIX.

Takum 00pa3oMm, aHANIM3UPyEMbICe OpPraHW3alMKM KyJIbTyphl TI. TaraHnpora
PocroBckoit obnactu (3a uckmouenuem meampaivHO-3peIUHbIX U KOHYEPMHbIX
opeanuzayuil, Ons KOMOPHIX OYEHKA NO OMOMY Kpumepuio He HpOu3800UNiCsl)
MOKa3aJIu OTJIMYHbIEC PEe3yIbTaThl MO MOKA3aTeNsaM JaHHOro pazzaena (ot 99 no 100

6asoB n3 100 BO3MOXKHBIX).
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/. Iloka3aTejM y10BJIEeTBOPEHHOCTH YCJIOBUSAMH OKa3aHUSA YCJIYT,
NPeoCTAB/IsIeMbIX OPraHU3aALMAMHU KYJIbTYPbI

Kpurepuii «Jlo0pokenaTeIbHOCTh, BEKINBOCTh PAOOTHUKOB OpraHU3AINN»
HE TPUMCHHM K TeaTpaJlbHO-3PEIUIIHBIM M KOHIIEPTHBIM OpTaHU3AIMIM B
COOTBETCTBHM cO cTartbeil 36.1 3akona Poccuiickoit ®enepaunn ot 09.10.1992
Ne 3612-1.

PesynbTathl ompoca mo paszeny «y0061emeopeHHOCHb YCA0BUAMU OKAZAHUS
yeaye» AeSTeNbHOCTH OpraHu3aiuil KynbTyphl T. Taranpora PocTtoBckoit obsactu
TIOKA3bIBAIOT, YTO PECIIOHACHTHI BRICOKO OIICHHBAIOT M3y4YaeMbIe TTapaMeTphl (011
yJIOBJICTBOPCHHBIX IMOJIy4aTeJICH YCIIyT, CPEJIHHE 3HAUCHHUS OIICHKU TapaMeTpPOB)
(tabmuner 7.1-7.3):

- TOTOBHOCTh PEKOMCHJIOBaTh OPraHU3AIMI0 POJACTBCHHHUKAM W 3HAKOMBIM
(olleHKM yIOBJIETBOPEHHOCTH H3MEHsAOTCS B mpenenax oT 96,3% mo 100,0%,
cpeaHue orieHKH mapameTpa — oT 96 mo 100 6amios);

- YIOBIETBOPEHHOCTh  TrpadukoM  pabOThl  OpraHu3aluu  (OLECHKH
yIOBJIICTBOPEHHOCTH W3MEHAIOTCA B mpenenax ot 96,3% mo 100,0%, cpennwue
OlLleHKH mmapamerpa — ot 96 10 100 6amioB);

- YIOBJIETBOPEHHOCTD B IIEJIOM YCIIOBUSMH OKAa3aHUs YCIYT B OpraHU3aIiu
(olleHKH yIOBJIETBOPEHHOCTH H3MEHsAIOTCS B mpeaenaax oT 99,7% mo 100,0%,

cpeaHue orieHkH mapametpa — 100 6anoB).
Humezpanvnvie  nokazamenu,XapakTepU3yIOlUe  yJIOBJIETBOPEHHOCTH

moJiydaresiel yCiayr opraHm3anuil KynabTypsl T. Taranpora PocTtoBckoit oGmactu

YCJIOBUSIMH OKa3aHUsl yCIIyT, IpeAcTaBieHbl B Tabnuie 7.4 u Ha pucynke 7.1.
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Tabnuua 7.1 — Jlons nomyyaTenei yciayr opraHu3anuii KyaeTypsl T. Taranpora PoctoBckoii o6mactu,

YIOBJIETBOPEHHBIX YCIOBUSAMHU OKA3aHUS YCIYT, Yo

ITapameTtpsl / noka3aresu

enTpanu3zoBaHHas
OHUO0JIMOTEeYHAA CHCTEMA

[V

IeHTp KyJAbTYpPHO-
JA0CYroBOM
NesiTeIbHOCTH

I'opoackoii nom
KYJbTYPbI

JABopen MoJioaexu

Mononexusbii Llentp

J{Bopen KyJIbTYypbl
«DecTUBAILHBIIN

(V)

CouuajbHo-
KYJbTYPHBIIi IIEeHTP

«IIpuMopckuin»

Y10BJI€TBOPEHHOCTD YCJI0BUSIMH OKA3AHHUS YCJIYT

5.1

Hons momywareneid yciayr, KOTOpPbIE TOTOBBI PEKOMEHIIOBATH
OpraHu3aIfio POJICTBEHHUKAM U 3HAKOMBIM

97,9

99,5

100,0

99,5

99,0

5.2

Jlonst monyvareneil yciyr, yAOBIETBOPEHHBIX TpaduKoM paboThbl
OpraHu3aliu

99,7

100,0

100,0

100,0

100,0

5.3

Honst moJsydareneil  yciayr, yAOBJIETBOPEHHBIX B
YCIIOBUSIMU OKa3aHUs YCIYT B OpraHU3aIiu

LIETIOM

99,7

100,0

100,0

100,0

99,8
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Tabnuma 7.2 — Cpennue 3HaYCHUS OIICHKH ITapaMeTPOB, XapaKTEPU3YIONINX yIOBICTBOPEHHOCTh MOTyYaTeNel yCIayT YCIOBUAMHU
OKa3aHUs yCIYT OpraHu3aiusiMu KyJabTyphl T. Taranpora PocToBckoit o6siactu, Oanisl
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5 | YI0oB1€TBOPEHHOCTD YCJIOBUSIMU OKA3AHUS YCJIYT
5.1 | lons momydaTene ycayr, KOTOpPble TOTOBBI PEKOMEHIIOBATH
OpraHU3aINI0 POJACTBEHHUKAM U 3HAKOMBIM 100 98 96 100 100 100 99
5.2 | lonsa monyvarenend yCiIyr, YAOBIETBOPEHHBIX TpadUKoM padOThI
OpraHHu3aIuH 100 100 99 100 100 100 100
5.3 | lons momywaTenedl  yclIyr, yIOBJCTBOPEHHBIX B  IICJIIOM
YCJIIOBUSIMU OKa3aHUs yCIAYT B OPTaHU3aIlin 100 100 100 100 100 100 100
Tabmuma 7.3 — Pacnipenenenre 0TBETOB IPYII PECTIOHICHTOB Ha BOIIPOC
«I"0TOBBI 11 BBl peKOMEHI0BATH ATY OPraHU3aIMIO KYJIbTYPbl CBOUM POJICTBEHHUKAM U 3HAKOMBIM?», %0
Ne Opranmsanus KyabTypbI OnpenesieHHO Ckopee roToB Cxopee He To4uHo He 3aTpyaHsoCch
n/n roTOB roTOB roTOB OTBETHTH
1 IlenTpann3zoBanHas OMOIMOTEUHAS CHCTEMA 79,9 19,7 0,0 0,0 0,4
2 L{eHTp KyIbTYpPHO-IOCYTOBOI 1E€ATEIHHOCTH 76,7 21,2 0,3 0,3 1,6
3 ["opoJickoit 1oM KyIabTyphl 72,6 23,7 1,3 0,7 1,6
4 JIBopen MoJiofaexu 87,9 11,6 0,3 0,0 0,3
5 Momnonexnsiii Llentp 86,6 13,4 0,0 0,0 0,0
6 JIBopen kynbTypbl «DecTUBAIbHBII) 84,9 14,6 0,2 0,0 0,2
7 CounanbHO-KynbTYypHbIN HEHTp «] I[puMopckuii» 82,7 16,3 0,4 0,6 0,0
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Tabnuua 7.4 — IHTerpajibHble NOKa3aTeNlu, XapaKTepU3YIOIIHE YA0BIETBOPEHHOCTD MOTyYaTeNIed YCIyTr OpraHu3alil KyJIbTypbl

r. Taranpora PocToBckoi 001aCTH YCIOBUSIMU OKa3aHUS yCIIyT, OAIIbI
Ex | B 5 = 3 Z 2 B
S = = = E 2
SEEE | E.F By & 2| BRI :if
T | 858| 282 =2 S = 22 | 3= 3
Ne I[MapameTtpsl / nokazarenan g7 2 SE| 522 ge s = z 2 525
= EEg| £z3| gE 2 S| E&%2
25 | 255 22¢&| 5% g g S| E5%
=L | ES S NE| &F & s 28 | 025
S5 5e 5 N = & = 2 S 5%
ﬁ = = = = = SR 7
5 | Y10BJIeTBOPEHHOCTH YCIOBHSIMH OKA3aHUS YCJIYT
5.1 | Homst monmydareneil yciyr, KOTOpPBIE TOTOBBI PEKOMEHIOBATH
OpraHu3aIMIo POJCTBEHHUKAM M 3HAKOMBIM - 100 98 96 100 100 100 99
5.2 | Jlons momydaTtenei ycuyr, YAOBJIETBOPEHHBIX TpadukoM paboThI
OpraHHu3aIHu - 100 100 99 100 100 100 100
5.3 | Hons monyyaTenedt  yciayr, yIOOBJICTBOPEHHBIX B  IIEIIOM
YCIIOBUSIMU OKA3aHMs YCIIyT B OPraHU3aliu - 100 100 100 100 100 100 100
¢ yu4eToM K03(hGuIHeHTOB 3HAYMMOCTH:
5.1 | lons momyuaTene ycIuyr, KOTOpbIE TOTOBBI PEKOMEHIOBAThH
OpTaHW3allMI0 POJACTBCHHHKAM H 3HAKOMBIM (K03 duIimeHT
3HaunMocty nokasarens — 0,3) - 30,0 29,4 28,8 30,0 30,0 30,0 29,7
5.2 | Jlons momydaTtenei ycnyr, YAOBJIETBOPEHHBIX TpaduKkoM paboThI
opranusanuu (ko3 duuuenT 3HaunMocTy nokasarens — 0,2) - 20,0 20,0 19,8 20,0 20,0 20,0 20,0
5.3 | Jons momywaTenmeil yciayr, yOOBIETBOPEHHBIX B  IEIOM
YCIIOBUSIMH OKa3aHHS YCIyT B opranu3anud (K03 QHUIHeHT
3HaunMocTy nokasarens — 0,5) - 50,0 50,0 50,0 50,0 50,0 50,0 50,0
Bcero mo mm. 5.1-5.3 ¢ yyerom K03()(pUIIEHTOB 3HAYMMOCTH
(makcumym — 100 6a/110B) 76 100 99 99 100 100 100 100

* B chepe KynbTypsl Ul OpraHu3aluii, OCyIIECTBISIONINX CO3/laHHEe, UCTIOIHEHUE, 1T0Ka3 U UHTEPIPETALUIO TPOU3BEICHNUN JTUTEPaTyphl U
HCKYCCTBa, OLIEHKa He mpou3Boautcs. [Ipum pacuere HMTOroBOoM OLEHKM IO OpPraHM3alMM U1 JAaHHBIX OpraHu3aliil 3HAaueHWe MoKazarens 5
(Y 10BNETBOPEHHOCTh YCIOBUSMU OKa3aHUs YCIIYT) PaCCUUTBIBAETCS KaK cpeiHee apu(pMeTHIecKoe KOJIMYECTBO 0aJllIOB MO U3MEPSIeMbIM KpUTEpHsM |
(OTKpBITOCTB M IOCTYITHOCTh UHPOpMALHU 00 opranuzanun) u 3 (JlocTymHOCTB yCIIyT 7151 HHBAJIUIOB).
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Tarauporciui rearp _ 76

LeHTpaauzoBaHHaA OubanoTeqHan cuctema . 100
LleHTp Ky/1bTYPHO-A,0CYTOBON AeATeABbHOCTH e 99
T O T P N 99

D M O K N 100

O T | 100

A Bopew, KyAbTy pbl «PecTUBANbHBIRY . 100

COUMANLHO-KYALTY PHBIA UEHTP «TIpUMOpCKMity _ 100

Pucynok 7.1 — IHTerpasibHble OKa3aTeNu, XapaKTepU3yoIne
yIIOBJIETBOPEHHOCTH TOJIydaTesiel yCIIyropraHu3aiuii KyabTypsl T. Taranpora

PocToBckoit 001acTHyCIOBUSMU OKa3aHUs yCIyT, Oasuibl

AHanu3  WHTETpPAJIbHBIX IOKazaTelied B OpPraHM3aIUsAX  KYJIbTYphI
r. Taranpora PocroBckoli  0o0jacTM  IOKa3bIBaeT, 4YTO B  OTHOIICHUHU
YAOBJICTBOPCHHOCTH YCIOBUSAMHU OKa3aHUsA YCIyr 3adUKCHPOBAHHBIE OIICHKH
rapaMeTpoB HAXOJISITCS HAa BBICOKOM YPOBHE:

- mo nokazateiiro 5.1 — ot 28,8 10 30 6amnoB u3 30 BO3MOKHBIX;

- o mokazateiiro 5.2 — ot 19,8 no 20 6ann0B u3 20 BO3MOKHEIX;

- mo nokazareiro 5.3 —50 6amioB u3 50 BO3MOKHBIX.

Takum 00pa3om, aHANMM3HWpPyEMbIC OpraHU3AIMU KyJIbTYphl TI. TaraHnpora
PocroBckoii obnactu (3a uckirouenuem meampaibHO-3PEIUUHbIX U KOHYEPMHbIX
opeanuzayuil, Ons KOMOPBIX OYEHKA NO OMOMY KPUmepuio He Npou3800Umcsl)
MOKa3aJIu OTJIMYHbIEC PEe3yIbTaThl MO MOKA3aTeNsaM JaHHOro pazzaena (ot 99 no 100

6asoB n3 100 BO3MOXKHBIX).
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Takum o00pazoM, N0 JaHHBIM COLMOJOTMYECKOr0 OMpoca MNOTpeOUTenn
YCIYI BBICOKO OLEHHUBAIOT OTKPBITOCTh M JOCTYNHOCTh HH(pOpManuu o0
OopraHu3auusax, KOM(OPTHOCTb YCJIOBHH MpPEAOCTaBICHUS YCIYr, B ILEJIOM Ha
yIIOBJIETBOPUTEILHOM YPOBHE OLEHUBAIOT JOCTYIMHOCTh YCIIYT ISl MHBAJIUIOB, Ha
BBICOKOM YPOBHE OIIEHUBAIOT J0O0POXKENATebHOCTh U BEXKJIMBOCTh PAOOTHUKOB
OopraHu3auuid, JEeMOHCTPUPYIOT  BBICOKYIO  CTENEHb  YAOBIETBOPEHHOCTH
YCIOBUSIMM OKa3aHWUs YyCIOyr, M TOTOBbl PEKOMEHJIOBATh AaHAIMU3UPYEMBIE
opraHu3auuu KyiabTypsl T. Taranpora PocToBckoit 06;1acTHCBOUM POJCTBEHHUKAM

N 3HAKOMBIM.
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8. 3aka0ueHue

(mokaszaTesi He3aBUCUMOM OLICHKU KauecTBa YCIOBHM OKa3aHUs yCIYT OpraHu3aluell KyJbTyphbl

s pasmenienus Ha http://bus.gov.ru)

8.1 Opzanuszayuu Kyromypot 2. TazaupozaPocmoeckoi oonracmu (2pynna opzanu3zayuii, He AGIAIOUWUXCA MEAMPATbHO-

3peinUiHbIMU U KOHUEePpMHbIM ll)

=
ﬂ 1 I Q.'
< = = = 2 A =
= = = = E % E )E 1 = :5
28 2.0 85 | 2| EE|cid
SFcES3d A S| = | 2E|5= 3
s2g283 ¢ S Z | 255z 4
Ne Iapamerpsl / moxkasaTean =cgz% - = = 2 S kg
353228 52 5| E|5E|52¢
e TEHE =& 2 = 288 =558
== = Q4 o 5 =] o 2|0 - =
E © ) H = ] g 2 S i 3
= = = 2 =X 7
1 | OTKpBITOCTH U JOCTYNHOCTh HH(OPMANNH 00 OPraHU3aNUH KYJIbTYPbl, 6AJLIbI
1.1 | CooTrBercTBHE HH(DOPMAITUHN O ACATEILHOCTH OPTaHHU3AIMH, Pa3MEIIEHHOW Ha OOIIETOCTYITHBIX
WH(POPMAITMOHHBIX pecypcax, MepevHto mHopManmu U TpeOOBaHUSM K HEH, YCTaHOBIICHHBIM
HOPMATHBHBIMU IIPABOBBIMU aKTaMH 22,2 252 | 252 | 21,0 23,4 | 24,0 23,4
1.2 | OGecnieuenne Ha O(HIIMANHLHOM CaiiTe OpraHW3aldd HATUYUs W (QYHKIMOHHUPOBAHUS
JIMCTaHIIMOHHBIX CITOCOOOB 0OPATHOM CBSI3HM U B3aMMOJICHCTBHSI C TIONYYATEISIMHA YCITYT 27,0 270 | 27,0 | 27,0 270 | 27,0 27,0
1.3 | Jlons monyuaTened YCIyr, YIOBICTBOPEHHBIX OTKPBITOCTHIO, IOIHOTOW M JIOCTYITHOCTHIO
WHGPOPMAITUH O JNESITETEHOCTH OpPraHU3alluK, pa3MeIleHHON Ha MHPOPMAIIMOHHBIX CTEHJIaX, Ha
caiiTe B MH(OPMAIIOHHO-TENIEKOMMYHHUKAIIMOHHOHN ceTH «HTepHeT» 40,0 40,0 39,6 40,0 40,0 40,0 39,6
HTtoro nmo pazneny 1 89 92 92 88 90 91 90
2 | KomdopTHOCTD YC10BHI MpeqoCTABIEHHS YCIYT, 0AJJIbI
2.1 | ObGecrieueHre B OpraHU3alni KOMQOPTHBIX YCIOBUHN IS TPEIOCTABICHUS YCIYT 50,0 50,0 50,0 50,0 50,0 50,0 50,0
2.3 | dons momy4aTeneil yciuyr, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIIOBHM NpeaocTaBieHus yenyr | 475 | 475 | 455 | 48,5 | 50,0 | 50,0 | 49,5
HToro no paspneiy 2 98 98 96 99 100 100 100
3 | JlocTynHOCTB YCJIYT IS HHBAJIH/I0B, 0aJLJIBI
3.1 | ObopynoBaHHe TEPPUTOPUHU, TMPWIETAIONIell K OpraHu3alMd, W e¢ MOMENICHUH C ydeToMm
JOCTYITHOCTH JJIsSI MHBAJIHJIOB 18,0 18,0 18,0 12,0 24,0 12,0 12,0
3.2 | ObGecrieueHre B OpraHU3alMU YCIOBHH JOCTYIHOCTH, MO3BOJSIONIMX HWHBAIUIAM MOTY4aTh
YCIYTH HapaBHE C APYTUMHU 24,0 16,0 16,0 16,0 24,0 16,0 24,0
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3.3 | Jonst monyvarenei yciyr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JIJIsl HHBAIUJIOB 13,8 9,6 189 | 174 | 183 | 13,2 3,6
Hroro mo pasneay 3 56 44 53 45 6 4 40
4 | 1o0OpoxkenarejbHOCTh, BEKJIMBOCTH PA00OTHUKOB OPraHu3aluu, 0a1bl
4.1 | lonss momydateneil yciuyr, YAOBJIETBOPEHHBIX JOOpPOKENATENbHOCTHIO, BEKIMBOCTBHIO
pabOTHUKOB OpraHM3alluK, OOECIIEYMBAIONINX TEPBUYHBIH KOHTAKT M WHPOPMHUPOBAHHE
oJIy4yaTesis yCayru 40,0 40,0 39,6 40,0 40,0 40,0 39,6
4.2 | Jlons momydareneil  yCioyr, yOOBJIETBOPEHHBIX I0OPOKENATEIBLHOCTRIO,  BEKIMBOCTHIO
pabOTHUKOB OpraHM3alliK, OOECIeYNBAIONINX HEMOCPEJCTBEHHOE OKa3aHWe YCIYTH Tpu
00palllcHUH B OpraHU3aIMI0 40,0 | 40,0 | 39,2 | 40,0 | 40,0 | 40,0 | 40,0
4.3 | lons momyvarteneil  ycnyr, yJIOBJIETBOPEHHBIX JIOOPOXKENATENBHOCTBIO,  BEKIHBOCTHIO
PabOTHUKOB OpraHU3AIMH ITPU UCIIOIH30BAHUN JUCTAHIIMOHHBIX (OPM B3aMMOACHCTBHUS 20,0 | 20,0 | 19,8 | 20,0 | 20,0 | 20,0 | 19,8
Hroro no pasaeny 4 100 100 99 100 100 100 99
5 | YaoBJIeTBOPEHHOCTH YCJAOBHSIMH OKA3aHUSI YCIYT, 0AJLIbI
5.1 | Jlons momydvatenei yciayr, KOTOpble TOTOBBI PEKOMEHIOBATh OPTaHU3AIMI0 POJCTBEHHUKAM U
3HAKOMBIM 300 | 294 | 288 | 30,0 | 30,0 | 30,0 | 29,7
5.2 | Jlons mony4vareneii ycnyr, yIOBIETBOPEHHBIX IpaduKoM pabOThl OpraHU3aIiH 20,0 20,0 19,8 | 20,0 20,0 | 20,0 20,0
5.3 | Jlons momydateneil yciyr, YAOBJICTBOPEHHBIX B IICIOM YCIOBHSIMH OKa3aHUs YCIyT B
OpraHu3aIuu 50,0 | 50,0 | 50,0 | 50,0 | 50,0 | 50,0 | 50,0
HToro no pazaeny 5 100 99 99 100 100 100 100
Hmozo no pazoenam 1-5 (unmezpanvuslii noxazamens) 443 433 439 432 456 432 429
ITokazamens ouenku Kauecmea no opzanuzayuu (¢ cpednem no pazoeinam 1-5) 89 87 88 86 91 86 86
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LIeHTp KyNbTypHO-A0OCYrOBOM AEATENBHOCTU

e

D N s
BOPEL, MONOOEKHA
AEOPERMOTAT | s

e R o

[BopeL, KynbTypbl « DecTMBanbHbIN»

COLI,MaanO-Kyanyprlﬁ LEHTP ((anMOpCKMF'l)) — 36

Pucynoxk 8.1 — Iloka3aTenu oreHKH KayecTBa MO0 OPTaHU3AIUsIM KyJIbTyphl T. Taraapora PoctoBckoii obmactu(rpynmna
OpraHu3alui, He SABJISIIOIIUXCS TeaTPaIbHO-3PEIUIIHBIMU U KOHIIEPTHBIMU), XapaKTEPU3YIOIINE KAYECTBO YCIOBUI OKa3aHUs
yCIIyT, OauIbI
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3peInUiHbLX U KOHMepmeIX)

8.2 Opzanuszayusa kynomyput 2. TacanpozaPocmogckoii od6nacmu (op2anuzayus, OMHOCAUAACA K 2PYRNEmeampanbHo-

Taranporckuii
Ne ITapameTpsl / moka3aresn TeaTp
uMm. A.Il. YexoBa *
1 | OTKpBITOCTH H JOCTYNHOCTh HH(OPMANHNH 00 OPraHU3aALUUH KYJIbTYPbl, 6AJLIbI
1.1 | CoorBercTBue HMH(OPMAIIMU O JCIATEIBHOCTH OpraHW3alliy, pa3MEIICHHOW Ha OOIIEIOCTYIMHBIX HH()OPMAIMOHHBIX pecypcax,
nepevHIo HHPOpMaIyH U TpeOOBAHMIM K Hell, yCTaHOBJICHHBIM HOPMATHBHBIMH IIPABOBBIMH aKTaAMHU 22,8
1.2 | OGecnieuenne Ha OQUIMATILHOM CaliTe OpraHU3AIMH HAINYKS U GYHKIIMOHUPOBAHUS IMCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3U U
B3aMMOJICHCTBHSI C TMTONTYIATEISIMA YCITYT 27,0
1.3 | lons momyuarened yCIyr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO, IMOJHOTOM M JIOCTYMHOCTHIO HH(OPMAIMU O JIEITEIbHOCTH
OpTaHM3allN{, pPa3MENIeHHOW Ha WH(GOPMAIMOHHBIX CTEHAAaX, Ha caiTe B HMH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTepHEeT 40,0
Hroro no pasueny 1 90
2 | KomdopTHOCTB yC/IOBHI PEIOCTABIEHHUSI YCIYT, 6AJLIIbI
2.1 | ObGecrieueHrEe B OpraHU3aliid KOMPOPTHBIX YCAOBUH I IPEAOCTABICHUS YCIYT -
2.3 | Jons monydvareneit yciyr, yIOBIETBOPEHHBIX KOMQOPTHOCTHIO YCIOBHI MPEOCTABICHUS YCIIYT -
HToro no pazaeny 2 76
3 | JocTynmHOCTD YCJIYT JJisi HHBAJIHIO0B, 0AJLIIBI
3.1 | O6opymoBaHue TEPPUTOPUH, IPHIIETAIOIIESH K OPraHU3AINH, U €€ TIOMEIEHUH C YYEeTOM JOCTYIMHOCTH JiJIsl HHBAJIUJIOB 24,0
3.2 | OGecrieveHrie B OpraHu3aliy YCIOBHH JOCTYITHOCTH, MO3BOJISIIONIMX HHBAJIMIAM NOIYYaTh YCIYTH HapaBHE C IPYTUMH 24,0
3.3 | Hons momyyaTeneit yciIyr, yIOBIETBOPEHHBIX IOCTYITHOCTBIO YCIIYT JUIS MHBAJIH]IOB 13,5
Htoro nmo pazueny 3 62
4 | JloOpoKeaaTeJIbHOCTh, BEKJIHBOCTh PA0OTHHUKOB OPraHN3alNH, 0aJIbI
4.1 | Jlons momydaTteneld yciuyr, YIOBIETBOPEHHBIX JOOPOKEIaTeTbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIlNH, 00eCTIeUnBaOIINX
TIEPBUYHBIA KOHTAKT W WH(GOPMHUPOBAHHE TTOTYJaTeNs] YCIYTH -
4.2 | Jlons momydarteneld yciyr, YIOBIETBOPEHHBIX JOOPOKEIaTEIhHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPTaHM3aINH, 00ECTIEIHBAIOIINX
HENOoCPe/ICTBEHHOE OKa3aHKe YCIYTH MPH OOpAIIEeHUH B OPTaHU3AIIHIO -
4.3 | lons mony4aTeneil yciyr, YAOBIETBOPEHHBIX OOPOXKEIaTeNbHOCThIO, BEXKIWBOCTEIO pPaOOTHUKOB OpPTraHHU3AIUH IIPH
WCIIOJIB30BAHNH TUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHS -
HToro no paspneay 4 76
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Taranporckuii

Ne ITapameTps! / moka3zaresan TeaTp
uM. A.Il. YexoBa *

5 | Y1oBJEeTBOPEHHOCTH YCJIOBHSIMH OKA3aHUSl YCIYT, 0aJLIBI
5.1 | Jlonst mony4arenei yciyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHU3AIMI0 POJICTBEHHUKAM U 3HAKOMBIM -
5.2 | Jlonst monyvarenei yciyr, yIOBIETBOPEHHBIX IpahiKoM pabOThl OpraHU3aIiN -
5.3 | llonst momyuaTeneil yciIyr, yOBIETBOPEHHbIX B LIEJIOM YCIOBHSIMU OKa3aHUs YCIYT B OpraHU3alUuH -

HToro no pasgeny 5 76
Hmozo no pazoenam 1-5 (unmezpanvrovlit HOKazameis) 380
Ilokazamens ouenku Kawecmea no op2anuzayuu (6 cpeonem no pazoenam 1-5) 76

* B chepe KyapTyphl UIsl OpraHu3aiiii, OCYIIECTBISIONINX CO3aHue, UCTIOTHEHUE, TIOKA3 M MHTEPIPETAIUI0 TPOU3BEICHUN JTUTEPATYPhl U
HCKYCCTBA, OIIEHKA IO MoKa3areyisiMm 2, 4 u 5 He npousBoautcs. [Ipu pacuere UTOroBOM OLEHKM [JIs1 TAHHBIX OpraHu3aluid 3HaYE€HUs TToka3arenen 2, 4
1 5 pacCUMTHIBAIOTCS KakK cpeHee apuMETHIECKOE KOJUYECTBO OAIIIOB 10 u3MepsieMbIM KpuTepusM 1 (OTKPBITOCTh M IOCTYITHOCTh HHGOpMAIKHA 00
opranuzaruu) u 3 (JJocTymHOCTB yCIyT JUIsl MHBATUIOB).
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9. BeiBOBI M NIPEAJIOKEHHS 110 COBEPIIEHCTBOBAHUIO AeSITeILHOCTH
OpraHM3auui KyJbTYypbI

9.1 BeIBOaBI

PesynpraTel cObopa u 0000mIeHMS HMHPOPMAlUKMKU O KayecTBE YCIOBUU
OKa3aHMWs  YCIyr OpraHM3alusMu  KyiaeTypel I. Taranpora PocroBckoi

00J1aCTUIIO3BOJISIOT CACJIaTh CIICAYIOIINC 06IJ_II/I€ BBIBO/bI.

1. [lo OTKPBLITOCTH W AOCTYNHOCTH HHMoOpManuu 00 OpPraHu3aANUAX
KYJbTYPbI:

1.1 HeobxogumMo pa3memniaTh Ha cadTax OpraHu3aiuil OONbIIHN 00BeM
JOKYMEHTOB, PETJIAMEHTUPYIOIINX M XapaKTEPU3YIOLIUX NESATEIbHOCTh JAHHBIX
opraHuzainui (ydpeauTenabHble JIOKYMEHTBI, JIOKaJbHbIE HOPMATHBHBIC AaKThI,
IJJAHOBBIE M OTYETHBIE JOKYMEHTHI 32 COOTBETCTBYIOIIHNE NIEPHUOIbI BPEMEHHU ).

1.2 XKenatenpbHO pa3MemaTh Ha caiTax opraHuzamnuii Oojiee MoapoOHOE
OTNMCaHUE MaTepHUaIbHO-TEXHUYECKOTO obecrieueHUs OpraHu3aIui,
OPUEHTHUPOBAHHOE, B MIEPBYIO OUEPE/Ib, HA MTOTyYATENCH YCIYT.

1.3 B pasznene «He3aBucumas olleHKa KadecTBa» HEOOXOIWMO pa3MellaTh
uHQOpPMALMI0 O TUIAHUPYEMBIX CpOKax IIPOBEACHUS HE3aBHCUMOHN OIICHKH
Ka4yecTBa, pE3yJbTaThl (OTYET) paHee IMPOBEACHHOW HE3aBUCUMOW OIICHKHU
KadecTBa OKa3aHWs YCIYT OpraHu3aluei KyIbTyphl (B TOM YHCIIE MPEIIOKEHUS 00
VIIYUIIEHHH KadecTBa WX JACATEILHOCTH). B 3TOM ke paszzaene HEOOXOIUMO
Pa3MECTHUTh IIJIaH IO YIYUYIICHUIO KauecTBa pabOoThl opraHu3aliiu, pa3padoTaHHbBIN
0 pe3yJIbTaTaM paHe MPOBEICHHON HE3aBUCUMOW OICHKH.

1.4. Ha odurmanpHBIX caliTaX OpraHu3auil KyJIbTyphl 4aCTO OTCYTCTBYIOT
(G YHKIIMOHUPYIOIINE CITOCOOBI OCYIIICCTBIACHUS JUCTAHIIMOHHON OOPATHOM CBS3U H
B3aUMO/ICVCTBUS C MOTYYATEIISIMA YCIIYT:

- OTCYTCTBYET pazjein / JOKyMeHT «YHacTo 3a1aBaeMbie BOIIPOCHIY;

- OTCYTCTBYET »JJEKTpOHHBIN cepBuc «llonydeHne KOHCyJIbTalMU MO

OKa3bIBACMBIM YCIIYI'aM»;
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- OTCYTCTBYET TEXHHYECKas BO3MOXKHOCTh BBIPAKECHHS IMOJydaTeseM YCIyT
MHEHHSI 0 KaueCTBE OKa3aHUs YCIyr (HaJIM4KMe aHKEThI JIJIs ONpoca TPakJiaH WIH
TUIEPCCHUIKU Ha HEe).

1.5 B pamkax 3TOro pasjena Ha OCHOBE W3YUCHMs] MHEHUsS MOydaTesen
YCIYr OCYIIECTBICHA OIIEHKA JOJW MOJydaTedaed YCIyr, YAOBICTBOPEHHBIX
OTKPBITOCTHIO, TMOJHOTOM M JOCTYNMHOCThIO HH(POPMAIUU O JEATCIbHOCTH
aHaJM3UPYEMbIX OpraHU3allni, pa3MeIeHHOW Ha MH(POPMAIMOHHBIX CTEHIAX U Ha
caiiTax B MH(POPMAIIMOHHO-TEIECKOMMYHUKAIIMOHHOM ceTn «HTepHeT».

1.6 Ananu3 pe3yibTaTOB BOCHPHUSTUS MOTYYATEIIMHU YCIYT OMKPbIMOCMU,
NOJIHOMbL U OOCMYNHOCMU UHGOopmayuyu 00 OpraHU3aIUsAX KyJIbTyphl I. Taranpora
PocroBckoit 00ylacTH TMMOKa3bIBa€T, YTO PECTHOHJCHTHI BBICOKO OIICHHUBAIOT
u3ydaeMble TlapaMeTpbl IO OTHOIICHHWIO K CTEHJaM OpraHu3anuii (moJis
YAOBJIETBOPEHHBIX MOJIyYaTeNe yClIyr, CpeIHUE 3HAUCHHUS OLICHKU TapaMeTPOB):

- YAOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO,  MOJHOTOM W JOCTYIHOCTBIO
UHGOPMAIIMH O IEeITeIbHOCTH OpraHu3alliy, pa3MeIleHHON Ha WH()OPMAIMOHHBIX
cTeHaax (OIEHKU YJIOBJIETBOPEHHOCTH HW3MEHsI0TCS B mpenenax ot 99,3% mo
100,0%, cpennue oreHku napametpa — ot 99 no 100 6amios);

- YAOBJIETBOPEHHOCTh  OTKPBITOCTBIO,  MOJHOTOM W JOCTYMHOCTBIO
uHbOpMAIIMK O JEATEIBHOCTH OpraHu3allii, pa3MEIICHHOW Ha calWTe B CETH
«HTEpHET» (OLEHKU YAOBJIETBOPEHHOCTH M3MEHAIOTCS B mpenaenax oT 98,0% mo
100,0%; cpennue onenka napamerpa — ot 98 mo 100 Gamios).

1.7 Ananu3  uWHTErpalibHbIX  MOKa3aTeJell  OpraHu3auuii  KyJIbTypbl
r. Taraupora PocToBckoi 001acT MOKa3bIBAE€T, YTO B OTHOIICHUHU OTKPBITOCTH U
JI0CTYymHOCTH MH(MOpMaIuu 3adUKCUPOBAHHBIC OLICHKH MapaMeTPOB HAXOIATCS Ha
JIOCTATOYHO BBICOKOM YPOBHE:

- mo nokazateiro 1.1 — ot 21 g0 25,2 6amia u3 30 BO3MOKHBIX;

- o mokazateiiro 1.2 — 27 6amnoB u3 30 BO3MOKHBIX;

- 110 mokaszarento 1.3 —ot 39,6 o 40 6amnoB u3 40 BO3MOKHEIX.
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Takum o0pa3om, aHaIM3UpyeMble OpraHu3aluu KyJabTypbl I. Taranpora
PocToBckOl 0051aCTH MOKa3aJId BBICOKUE PE3YJbTaThl M0 IOKA3aTENsSM JaHHOTO

paznena (ot 88 m0 92 6amioB u3 100 BO3SMOXKHBIX).

2. Ilo koM(popTHOCTH yCJTOBUINIPETOCTABICHUA YCIYT:

2.1 Kputepuii «KoM(pOpTHOCTh yCIOBHI NPENOCTABICHUSI YCIAYr» He
OPUMEHUM K TeaTpajbHO-3PENIUIIHBIM M KOHILEPTHBIM OpraHu3aiusM B
COOTBETCTBUM cO cTartbeil 36.1 3akoHa Poccuiickoit ®@enepaunn ot 09.10.1992
Ne 3612-1.

2.2 3nadyeHusi mapametrpoB mno 1. 2.1 Tabmunbl 4.1 AEMOHCTPHUPYIOT
OTCYTCTBHE Je(UITMTOB / HEJAOCTATKOB II0 IIOKAa3aTelsiM, XapaKTePpHU3YIOIIUM
KOM(OPTHOCTh YCIOBUHM MPEAOCTABICHUS YCIYT B aHATU3UPYEMBIX OpraHU3aIUsIX.

2.3 Bpamkax 3TOro pasaena Ha OCHOBE M3yU€HHsS MHEHUS Mojydaresnei
YyCIYI OCYIIECTBJIIEHA OILIEHKA JOJU IOJy4yaTeled yYCIYr, YIOBIETBOPEHHBIX
KOM(OPTHOCTHIO YCJIOBUM NPEIOCTaBICHUS YCIYr B OPraHU3alUAX KyJIbTYpHI
r. Taraapora PocToBckoii o61acTu.

2.4 Ananus pEe3yIabTaTOB BOCIIPUSTHS NOJIyYaTeIsIMU yCIIyT
KoM@opmHocmu  yCio8uii npedocmasieHus yciye B OPTaHU3alUsAX KYyJIbTYpPbl
r. Taraapora PocToBckoil 00ylacTH TOKa3bIBae€T, YTO PECIOHJSHTHI BBICOKO
OLICHUBAIOT U3y4YaeMbI€ MapaMeTPbl (10151 YAOBIECTBOPEHHBIX MOIyYaTeNIel yCIyT,
CpeHHUE OLIEHKH MapaMeTPOB)

- YIOBJIETBOPEHHOCTh KOM(MOPTHOCTHIO 30HBI OTIbIXa (0KHUAaHUS) (OIEHKH
YAOBJIETBOPEHHOCTH H3MEHsI0TCS B mpeaenax oT 84,5% mo 100,0%, cpeanue
o1leHKH TapameTpa — ot 85 mo 100 6amioB);

- YAOBJIETBOPEHHOCTh TOHSTHOCTHIO HAaBUTALlMU BHYTPU OpraHU3alUU
(OLICHKHM YJIOBJIETBOPEHHOCTH HM3MEHAIOTCS B mpeaenax oT 97,6% mo 100,0%,
CpeaHHue OICHKH mapameTpa — oT 98 mo 100 G6amios);

- YAOBJIETBOPEHHOCTh  JOCTYMHOCTbIO  MUTHEBOM  BOJBI  (OIIEHKH
YIOBJIETBOPEHHOCTH M3MEHSIOTCS B mpeaenax ot 73,6% no 99,3%, cpennue

OILICHKU MapameTpa — oT 74 1o 99 6amios);
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- YAOBJIETBOPEHHOCTh COCTOSIHUEM CAHUTAPHO-TUTMEHUYECKUX MOMEIICHUI
(OLIEHKM YJOBJIETBOPEHHOCTH H3MEHsIoTCcs B mpeaenax oT 90,1% go 99,9%,
cpeanue oreHkH mapametpa — ot 90 no 100 6amios);

- YAOBJIETBOPEHHOCTh COCTOSIHUEM CaHUTapPHBIM COCTOSIHUEM JPYTHUX
MOMEIIEHUM OpraHu3aiuu (OLEHKU YJOBIECTBOPEHHOCTH U3MEHSIOTCS B Mpejeiax
ot 95,8% no 100,0%, cpennue oueHka napamerpa — ot 96 1o 100 6ayoB);

- YAOBJIETBOPEHHOCTh ~ BO3MOXXHOCTBIO  OpOHUpOBaHUS  yciayru  /
JOCTYIHOCTHIO 3alKMCH HA TOJIydyeHUE yCJIyru (1Mo TeyeoHy, ¢ MCIOJb30BaHUEM
cetu «MHTepHET» HA OGUIIMAIIBHOM CalTe OpraHU3aIly, IPU JTUIYHOM MOCEIICHUH
U 1p.) (OLEHKM YAOBIETBOPEHHOCTH M3MEHSAIOTCS B mpenenax oT 96,5% no
100,0%, cpennue ornenku napametrpa — ot 97 no 100 6amioB.).

2.5 AHanu3 WHTETpaJIbHBIX TIOKa3aTejleld B OpraHu3alusxX KyJIbTYpbl
r. Taranpora PocToBcko# 00;1aCTH MTOKa3bIBAET, YTO B OTHOIIEHUU KOM(DOPTHOCTH
yCIOBUW TpeNOoCTaBleHUsT YCIyr 3a(UKCUpPOBAHHBIE OICHKH IapaMeTpoB
HaXOJSTCSl HAa BBICOKOM YPOBHE:

- mo nokaszateiio 2.1 — 50 6amnoB u3 50 BO3MOKHBIX;

- 1o nokaszateito 2.3 — ot 45,5 1o 50 6amioB U3 50 BO3MOKHBIX.

Takum o06pa3om, aHaIM3UpyeMble OpraHW3alMu KyJIbTypbl T. Taranpora
PocToBckoil obnactu (3a uckiouenuem meampanbHO-3PETUUHbIX U KOHYEPMHbIX
opeanuzayuil, OJis1 KOMOPHIX OYEHKA NO IMOMY KpUmepuro He npou3eooumcs)
MOKa3aJIu OTJIMYHbBIE PEe3yIbTaThl MO MOKA3aTeNsIM JaHHOTO pasnena (ot 96 no 100

6asoB u3 100 BO3MOKHBIX).

3. 1o 71OCTYNHOCTH YCJIYT 1JIsl HHBAJIUI0B:

3.1. Tlo moxkazaremto 3.1 «OOopymoBaHWE TEPPUTOPUH, MPUIIETAOMICH K
OpraHu3aluy, M €€ MOMEIICHHH C y4eTOM JOCTYNHOCTU [Jii WHBaJIUIOB» B
OpraHu3anugaX KyJIbTypbl HauOoJee 4acTo (PUKCHUPYIOTCS CIEAYIOmue ASPUIIATHI
(no moka3zarensam IIpunoxenus 1):

1) OTcyTcTBHE CMEHHBIX KPECcen-KOJsCOK.
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2) OtcyTcTBHE CHEIUANbHO OOOPYAOBAHHBIX CAHUTAPHO-TUTMEHHUYECKUX
MIOMELIEHUN B OPTaHU3AL1H.

3.2. ITo nmokazatento 3.1 «JlocTymHOCTh OOBEKTA KYIBTYPHOTO HACTEIUS TSt
WHBAJINUJIOBY» B OpraHU3alUsiX KyJbTypbl (Tpynmna «My3en-o0beKThl KyJIbTYPHOTO
Hacleaus») Haubosee dYacTo (GUKCUPYIOTCA —crheayronme Aedunutsl (1o
nokazatessMm [Ipunoxenus 3):

1) OrcyrcTBHEe psaOM C TJaBHBIM BXOJOM YyKazaTelsh Ha CHelHalbHbIe
NapKOBOYHbIE MECTA.

2) He co3gana cucreMa yrnpaBiieHUsI WIM HAOJIOIEHUS IJISI TOTO, YTOOBI
crenuaibHble TAPKOBOYHBIE MECTA UCIIOJIb30BAIUCH TOJIBKO MHBAIUIAMH.

3) CreuunanpHble MapKOBOYHBIE MECTa HE PACIIONIOKEHBI KAK MOXKHO OJmKe
K BXOJlY B 3/1aHHUE.

4) OrcyrcTBUe OOpPIIOPHBIX TMAaHAYCOB Ha BBIXOJIE CO CHEIHAIbHBIX
NapKOBOYHBIX MECT.

5) OrtcyTcTBUE pa3IUYHBIX CPEACTB yIpaBieHus 1uaréaymom (6osee
OJIHOT0, HAIIPUMEDP, TOMOTHUTEIBHO — FOJIOCOBOE).

6) OTCyTCTBHE OPUEHTHUPOB, NMOMOTAIOLIUX HAWUTH AOPOTY K OpraHU3aluu
KYJIbTYpBI.

7) OTcyTCTBHE 3aMETHOM 1IBETOBOW WJIM APYTrOM MapKUPOBKH JJIsi 1OPOT JJIst
TpPaHCIOPTA U JIA MEMIEXOAHBIX JOPOKEK I UX YETKOTO UX Pa3IUUYECHUS.

8) OTcyTcTBHE BOKPYT OpTaHM3aIlMd KYyJbTYpbl MaHIYyCOB / TOJXBEMHBIX
mIaTGopM.

9) He wucnosp3yroTCs HampaBiIsAOMUE AJIEMEHTBL C  T'OJOCOBBIM
MH()OPMHUPOBAHUEM JIJISi MHBATUIOB C HAPYIICHUEM 3PCHHUS.

10) OrcyrcTBHE npyroro mpoxojia B 34aHUE NPU YCTAaHOBKE Ha BXOJE
PaMOYHBIX METAJIJIOUCKATEIICH.

11) OTcyTcTBHE OTIMYMS MO LUBETY U SIPKOCTU MPEAOXPAHUTEIbHON OKOBKHU
KaXXJ 01 CTYIICHH JIECTHHUIL] OT MPUMBIKAIOLIEH K HEW CTYIICHMU.

3.3.Tlo mokazarenmo 3.2 «OOecrieueHne B OpraHU3AIMHN  YCIOBUI

AOCTYIIHOCTH, ITO3BOJIAOIINX MHBAJIKMAAM I10JYy4aTh YCIYI'M HApaBHC C APYTUMUN» B
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OpraHu3aIusaX KyJabTypbl HauOoJsiee 4acTo (UKCUPYIOTCS CIEAYIOINUE Ie(PUIUTHI
(mo nmoxkazarensMm IIpunoxenus 1):

1) OtrcyTcTBHE ayOJUpPOBaHUs JJIi WHBAJIMIOB IO CIyXy W 3pPEHUIO
3BYKOBOMW U 3pUTEIBHON HH(POPMALIUU.

2) OtcyTcTBHE NYyOJUPOBAaHWSA HAIMNMKMCEH, 3HAKOB M HMHOW TEKCTOBOW W
rpaduyeckoii uH(OpMalMK 3HAKaAMHU, BBIMOJHEHHBIMU pelbe(HO-TOUCUHBIM
mpudrom bpaitns.

3) OtcyTcTBUE BO3MOXHOCTH MPEJIOCTABICHHUS HHBAJIHIAM TI0 CIYXY (CIyXy
U 3pEHUI0) YCIYT cypAonepeBoaunKa (TU(IOCYpI0TIepEeBOTINKA).

4) OTcyTCTBHE BO3MOYKHOCTH TMIPEIOCTABIICHUS IMOMOIIHM, OKa3bIBaeMOM
pabOTHUKaMH  OpraHu3aluH, OpOIICAIIUMH  HeoOXxoaumoe  oOydeHue
(MHCTPYKTHPOBaHUE), TI0  CONPOBOXKJICHUIO HWHBAJIMUJIOB B  IOMEIICHHUH
OpraHu3aluu.

3.4 B pamkax 3TOro pasjena Ha OCHOBE M3Y4YEHHUS] MHEHUS PECIOHJEHTOB
OCYLIECTBJICHA  OLIEHKA JOJM  [OJydarelied  yYCIyr, YIOBJIETBOPEHHBIX
JOCTYIHOCTBIO YCIYT JJIsI WHBAJIUAOB B OPraHU3alMsIX KyJIbTyphl I. TaraHpora
PocToBckoit o0nacTu.

3.5 Ananu3 pe3ynbTaTOB BOCHPHATHS MOJydaTeIsiMUA YCIYyT JOCTYIMHOCTH
YCAyT Ui WHBAIMIAOB B OpraHU3alusIx KyJabTypbl T. Taranpora PocTtoBckou
00J1aCTH TTOKA3bIBAET, YTO PECIIOHICHTHI B 1IEJIOM YIOBJICTBOPUTEIHHO OLICHUBAIOT
M3ydyaeMble MapaMeTpbl (I0Js YyAOBIETBOPEHHBIX MOJydaTelell YCIyr, cpeaHue
3HA4YEHUS] OLEHKU NapamMeTpoB). Bmecte ¢ Tem, HaOmogaeTcs 3HAYUTEIbHBIN
pa30poc 3HaYCHUI yIOBICTBOPEHHOCTH MOTpeOuTENel mo mapamerpam m. 3.3, a
TakKe 3a)UKCUPOBAHBI HU3KHUE 3HAYCHHUS 110 PSIAY TapaMeTpPOB.

3.6 AHann3 WHTETpaNbHBIX TOKa3aTeledl HCCIEeNYyeMBbIX OpTraHu3aIlui
KynabTyphl T. Taranpora PocToBckoil o0macTu mMOKa3bIBa€T, YTO B OTHOIICHUHU
JOCTYITHOCTH YCIYT JJIi WHBAIUIOB 3a()UKCHPOBAHHBIC OIICHKH MapamMeTPOB
JEMOHCTPUPYIOT 3HAUUTENIbHBIN pa3dopoc:

- mo noka3areiio 3.1 — ot 12 no 24 6annoB u3 30 BO3MOKHBIX;

- 1o mokaszareio 3.2 — ot 16 no 24 6annoB u3 40 BO3MOKHBIX;
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- 110 mokasarento 3.3 — ot 3,6 mo 18,9 6amna u3z 30 BO3MOKHEIX.
Takum 00pa3om, opranuzanuu KyabTypsl I. Taranpora PoctoBckoii obnactu
ITOKA3aJ1 YJIOBJIETBOPUTEIBHBIE PE3YJbTATHl MO MOKA3aTENsIM JAHHOTO pas3ieia

(o1 40 o 66 6anmnoB u3 100 BO3MOKHBIX).

4. Tlo no0po:kenaTeTIbHOCTH, BEKJINBOCTH PAOOTHUKOB OPTraHU3AIMU:

4.1 Kpurepuit «/1loOposxenaTenbHOCTb, BEKJIMBOCTh pabOTHUKOB
OpraHu3alMu» HE TPUMEHUM K TeaTpajlbHO-3PEIUIIHBIM U KOHIEPTHBIM
OpraHu3auusM B COOTBETCTBUM cO cTatbeil 36.1 3akona Poccuiickoit denepanuun
ot 09.10.1992 Ne 3612-1.

4.2 Ananu3 pPEe3yIbTaTOB BOCIIPUATHS MOJTy4aTe s IMH yCIIyT
TO0OpOKENATEIPHOCTH,  BEXKJIMBOCTU  PAaOOTHUKOB  OpraHU3aIliidi  KYJbTYphI
r. Taranpora PocroBckoil 005lacTM TIOKa3bIBa€T, YTO PECHOHACHTHI BBICOKO
OLICHMBAIOT M3y4aeMble MapaMeTpsl (J0Js yAOBIETBOPEHHBIX MOJTydaTeIel yCciyr,
CpellHHEe 3HAUYEHHUS OLEHKH ITapaMeTPOB):

- T0OpOXKENATENBHOCTD, BEXKJIMBOCTh pabOTHUKOB OpraHu3aluu,
00ecreynBaroIIMX MEPBUYHBIN KOHTAKT U UH(MOPMUPOBAHHE TMOIyYaTeNsd yCIyTH
(OLIGHKM YJIOBJIETBOPEHHOCTH M3MEHAIOTCS B mpeaenax ot 98,9% no 100,0%,
cpeaHue OIeHKH mapameTpa — oT 99 mo 100 6amios);

- T0OPOKETATEIHLHOCTD, BEIKIIUBOCTH pabOTHUKOB OpraHu3aIuu,
00eCIeunBalOIINX HEMOCPE/ICTBEHHOE OKa3aHUE YCIyrH TMpu OOpalleHud B
opraHu3anuio (OLEHKH yIOBIETBOPEHHOCTH U3MEHSIOTCS B mpeaenax ot 98,3% no
100,0%, cpeanue onienku mapamerpa — ot 98 1o 100 6anoB);

- TOOpOXKENATENbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpraHU3AMH  TPHU
MCII0Ib30BaHUH JUCTAHIIMOHHBIX dbopm B3aUMOJIECHCTBHS (ouieHKH
YIAOBIETBOPEHHOCTU H3MEHSIOTCA B mpenenax ot 98,9% no 100%, cpegnue
OIICHKH MmapameTpa — oT 99 no 100 6ayoB).

4.3. AHanu3 WHTETPAIbHBIX T[IOKa3aTeleil B OpraHU3ANMSIX KYJIbTYpPbI

r. Taranpora PocTroBckoii  oOjacT  TOKa3bIBa€T, YTO B  OTHOIICHUHU
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TO0OpOKENATEIBHOCTH M BEXJIMBOCTH PAOOTHUKOB 3a()UKCUPOBAHHBIE OIEHKU
rapaMeTpoOB HAXOJSITCSl HA BBICOKOM YPOBHE'!

- mo nokazarelio 4.1 — ot 39,6 no 40 6amioB U3 40 BO3MOKHBIX;

- mo mokazarelio 4.2 — ot 39,2 no 40 6amioB u3 40 BO3MOKHBIX;

- mo nokaszareio 4.3 — ot 19,8 no 20 6amioB 3 20 BO3MOKHBIX.

Takum 00pa3oMm, aHaIM3UpPyEMbIEe OpraHu3alMi KyJIbTyphl TI. TaraHpora
PocroBckoit obnactu (3a uckmoyenuem meampaivHO-3pEeIUUHbIX U KOHYEPHHbBIX
opeanuzayuil, Ojsi KOMOPBIX OYEHKA NO IMOMY KPUmepuro He Npou3eooumcsl)
NoKa3aliy OTJIMYHbIE PE3YJbTATHI MO MMOKa3aTeNsIM JaHHoro pazzaena (ot 99 no 100

6a1oB u3 100 BOBMOXKHBIX).

5. ITo y10BJIETBOPEHHOCTH YCJIOBUSIMU OKA3aHUS yCJIYT:

5.1 Kpurepwuii «/1loOposkenaTenbHOCTb, BEKJIMBOCTh pabOTHUKOB
OpraHv3aluW» HE NPUMEHUM K TeaTpalbHO-3PEIUIIHBIM U KOHLEPTHBIM
OpraHu3aIusiM B COOTBETCTBUU CO cTaTthei 36.1 3akona Poccuiickoil denepanuu
ot 09.10.1992 Ne 3612-1.

5.2 Pe3ynbTaThl oOmpoca IO pa3lelny «yO008IemEOpPeHHOCb YCI0BUAMU
OKA3aHUs ycay2» NEATEIbHOCTH OpraHu3alui KyJabTypsl T. Taranpora PocToBckon
00JIaCTH TOKAa3bIBAIOT, YTO PECHOHJEHTHl BBICOKO OIEHUBAIOT H3y4YaeMbIe
napamMeTpsl (107 YIOOBJIETBOPEHHBIX IOJIy4YaTeNel yCIyr, CpeJHUE 3HAYEHUS
OLICHKHU MMapaMeTPOB):

- TOTOBHOCTh PEKOMEHI0BaTh OpPraHU3AIMI0 POJICTBEHHHUKAM M 3HAKOMBIM
(ollCHKH YJIOBJICTBOPEHHOCTH H3MEHSIOTCS B mpenenax ot 96,3% mo 100,0%,
cpenHue oreHku napametrpa — ot 96 no 100 6amnos);

- YIOBJICTBOPCHHOCTh ~ TpadukoM  paboOThl  opraHu3anmuu  (OICHKH
YIAOBIETBOPEHHOCTH H3MEHsI0TCA B mipenenax ot 96,3% mo 100%, cpennue
OIIeHKH TlapameTpa — ot 96 mo 100 6amioB);

- YAOBJIETBOPEHHOCTh B 1I€JIOM YCJIOBUSMH OKa3aHHUS YCIyT B OpraHuU3allyiu
(OIICHKM yIIOBJICETBOPEHHOCTH HW3MEHSAIOTCS B mpeaenax oT 99,7% mo 100%,

cpeanue oreHku napamerpa — 100 6anos).
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5.3 AHanmM3 WHTErpaJbHBIX IMOKa3aTrele B OpraHu3alusX KyJIbTYphI
r. Taraupora  PocToBckOW  oOjlacTM  MOKa3blBaeT, 4YTO B  OTHOIICHUU
YAOBJIETBOPEHHOCTH YCIOBUSMHU OKa3aHUs YCIyr 3a(UKCUPOBAHHBIE OIICHKU
rapaMeTpoB HAXOSITCS HA BBICOKOM YPOBHE:

- mo mokazarelo 5.1 — ot 28,8 mo 30 6amioB 13 30 BO3MOKHBIX;

- mo mokazarelo 5.2 — ot 19,8 mo 20 6amioB u3 20 BO3MOKHBIX;

- 1o nokaszareito 5.3 — 50 6amnoB u3 50 BO3MOKHBIX.

Takum 00pa3om, aHaIM3UpPyEMble OpraHW3allMM KyJIbTyphl T. TaraHpora
PocroBckoit obnactu (3a uckmouenuem meampaivbHO-3pEeIUuHbIX U KOHYEPMHbBIX
opeanuzayuil, Osi KOMOPBIX OYEHKA NO IMOMY KPUmepuro He Npou3eooumcsi)
MOKa3aJv OTJIMYHBIC Pe3yJIbTaThl MO MOKa3aTessiM JaHHOTO pazzaena (ot 99 go 100

6asoB 3 100 BO3MOXKHBIX).

Takum oOpazoM, TO JaHHBIM COIIMOJIOTMYECKOTO OMpoca MOTpeOUTeNn
yCIYT BBICOKO OIIEHUBAIOT OTKPHITOCTh M JOCTYHNHOCTh HH(pOpManuu 00
opraHu3anusax, KoM(OpPTHOCTb YCJIOBHH MpeJAOCTaBICHUS YCIYr, B IIEJIOM Ha
YIOBJIETBOPUTEIIBHOM YPOBHE OLIEHUBAIOT JOCTYIHOCTh YCIYT JJI1 MHBAJIUIOB, Ha
BBICOKOM YpPOBHE OIICHMBAIOT JOOPOKEIATEIbHOCTh U BEXKJIMBOCTH PAOOTHUKOB
OpraHu3alui, JIEMOHCTPUPYIOT  BBICOKYIO  CTEIEHb  YyJIOBJIETBOPEHHOCTH
YCIOBUSIMA OKa3aHUs YCIyr, U TOTOBBl PEKOMEHAOBaTh aHAIU3UPYEMBbIE
opraHu3anuMd  KyneTypbl  T. Taranpora  PocToBckoil  oOjacTd  CBOMM

POACTBCHHHUKAM W 3HAKOMBIM.
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9.2 IlpenJioskeHUs1 MO0 COBEPUIEHCTBOBAHUIO 1eSITeJIbHOCTH OPTraHU3aluii
KYJbTYPbI

Anmunuctpatuu 1. Taranpora  PoctoBckodd — oOnacTu,  HMMeOIIEH
MO/IBEIOMCTBEHHbBIE OPTraHU3ALMH KYJIbTYPbl, MOXKHO MPEAJIOKUTD:

1) HanpaBuTh OTYET ISl O3HAKOMJICHHS W TMPHHATUS MEp pearupoBaHMUsI
PYKOBOJUTENSIM OpPraHU3alUi KyJIbTYpbl, IPUHUMABIIUM y4acTUE B MPOBEACHUU
HE3aBHCHUMOMW OIIEHKH KauyecTBa.

2) Kaxnon opraHu3anuu KYJbTYpBHI, y4acTBOBABIIIEH B
HOKYOYOK,noaArotoBuTh IMJIaH MEPONPUATUN MO YCTPAHEHUIO BBISBICHHBIX
HEJ0CTAaTKOB, B KOTOPOM, B YACTHOCTH, IPEAYCMOTPETh:

- ONTUMM3AIUIO CTPYKTYPHI U MOBBIIICHUE CTENIEHU HAMOIHIEMOCTH CalTOB
OpraHu3anuii  KyJIbTypbl  aKTyaJbHBIMH  JQHHBIMH,  WH()OPMUPYIOUTUMHU
notpedureneld yciayr o000 Bcex HEOOXOJMMBIX —acIleKTax JIeSITeIIbHOCTH
OpraHu3alum;

- TOBBIIIEHHE JIOCTYIIHOCTH PAa3jIMYHBIX CIIOCOOOB  OCYIIECTBICHUS
JTUCTAHIIMOHHON 0OpATHOM CBSI3U U B3aUMOJCHCTBUS C TOJTydaTeIs MU YCIIYT;

- pa3MenieHWe Ha calTax OpraHm3aluid KyJbTyphl Oojiee TOAPOOHOTO
ONMUCaHUs MaTepUaJIbHO-TEXHUYECKOTO oOecrieueHus OpraHu3aluu,
OPUEHTHPOBAHHOTO, B IIEPBYIO OUEPE/b, HA MOITyUYaTEIEH YCIYT;

- cOo3JaHHe Ha caiTax opraHm3anuii pasmena / mogpasmena «HesaBucumast
OLICHKA KaueCTBa» M pa3MEILICHUE B HEM JIOKYMEHTAaluu (OTYEThI, MIAHBI U Ap.) O
MPOBEACHHBIX U IUIAHUPYEMBIX TMPOILEAYypaxX HE3aBHUCUMOI OIIEHKM KadecTBa
YCJIOBUM OKa3aHHUS yCIYT.

3) llpuHATE MEphl MO COBEPHICHCTBOBAHHWIO MAaTEPHATbHO-TEXHHUECKOM
06a3pl M opraHuzauuu padOThl, OOECHEYMBAIOIINE JOCTYMHOCTh YCIYT JUIS
WHBAJINUJIOB U MaJIOMOOWJIBHBIX TPa)KJaH, [0 TeM HaIpaBJICHUSIM, IJ€ BbISBICHBI
AeUIUTBI U 3HAYUTEIBHOE  YHCIO  HEYJOBJICTBOPUTEIBHBIX  OLEHOK

PECIIOHICHTOB.

86



4) IIpoananu3upoBaTh pe3yJIbTaThl COLMOJIOTUYECKOT O ompoca
noTpeduTenei ycnyr opranuzanuii KyJnbTyphir. Taranpora PocToBckoit o0nactu, u
B IMpefenax CBOEM KOMIIETCHIIMU pa3padoTaTh TOYEYHBIE MEPOMPUSITHS TI0
ONTUMHU3ALMKA  NPOAHAIM3UPOBAHHBIX  ACIIEKTOB  JAEATEIBHOCTH  JaHHBIX
OpraHU3aluu.

5) HanpaBuTh WHQOpPMAIMIO O BBIABICHHBIX THIIOBBIX HEIOCTATKaX B
ITOJIBEJJOMCTBEHHBIE OPTaHU3ALIMU KYJIbTYpPhl, HE YYaCTBOBABIUINE B UCCIIEAOBAHNUH,
c TpeOOBaHMEM K YCTAaHOBJIICHHOMY CPOKY MPOBECTU MPOBEPKY, MOJECPHUBAIUIO U
aKTyaJau3auoo oQUIIMATBHBIX CAUTOB OpraHU3aIuil KyJIbTYpbl, IPUHSATH MEPHI 1O
JIPYruM TIpOOJIEMHBIM BOIPOCAM, BBHISIBJICHHBIM B HACTOSIIIIEM HCCJIEAOBaHUU, C
IIPEAOCTABICHUEM OTUETOB.

6) PykoBoauTtesim MOJIBE€IOMCTBEHHBIX OpraHu3anun KYJIbTYPBI
O3HAKOMHUTBHCS C METOJMKOM TMPOBEICHUS HE3aBUCUMOW OLECHKM KayecTBa W

HCII0JIb30BaTh €€ MOKA3aTECIN IIpH MIIAHUPOBAHUU pa6OTI>I opraHmu3alnunu.
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Ipuioxenus

IIpunoxkenue 1 — [lokazarenu, xapakTepu3yroIre o0IIUe KPUTEPUH OLICHKU KaueCTBa YCIOBUN OKa3aHUs YCIyT

OpraHu3alUsIMH KYJIbTYpbl

(mayee — opranu3zaius)

Eannuna
Ne B H3MepeHus
Iloxka3arennb Cnocod n3mMepeHus U MOPSIAOK BHICTABJIEHNUS OLEHKH
pasaeie (3GHaueHue
nokasareJis)
1 OTKPBITOCTDH M JOCTYNHOCTH HH(OPMAIIUK 00 OPraHU3aliH KYJIbTYPbI

11 CootBerctBue  uHpopmammu o  gesrenbHoctd | Koadduuuent | MoHuTopuHT pa3MeleHns nHpopMauu Ha
OpraHu3alliy, pa3MENICHHOW Ha OOIIeJOCTYITHBIX 3HAYUMOCTH WH(OPMAITMOHHBIX CTCHJaX B IMOMEIICHUU OpPTaHHW3aIid U
MH(POPMAITMOHHBIX pecypcax, nepeuHto nHdopmaruu | nokaszarens — 0,3 | Ha opUIIMATIEHOM caliTe OpraHU3aIlHH.

u  TpeOOBaHMSIM K  HEW,  YCTaHOBJICHHBIM [Tonydennsie mo mm. 1.1.1-1.1.2 Gamnel CKIaabpIBarOTCS.
HOPMAaTHUBHBIMH MPABOBBIMU aKTaMU: Cymma GaiioB nenutcs Ha 2, pe3yibTaT OKPYTJsSeTcs [0
[IEJIOTO YMCJIa = KOJIMYECTBO OaslIoB I10 Imokasarenro 1.1

111 |na wHPOPMAIIMOHHBIX CTEHJAX B IOMEIICHUH banmsr MonuTopuHr WHGOPMAIMOHHBIX CTEHJOB OpTraHU3allNH,

OpraHu3aIuuy; (ot 0 go 100) HENOCPEACTBEHHOE ompezeneHue % Hamuuus TpedyeMoit
aKTyaJIbHOM HH(POPMAIIH.
banmnbl  BBICTaBASIOTCS 1O TMpaBWJIaM, U3JOKEHHBIM B
[Tpunoxenun 2.

112 |na  odunuarbkHOM  caiiTe  opraHu3almud B banist MonuTopuHr  caiiTa OpraHu3aluM, HEMNOCPEACTBEHHOE
UH(OPMALMOHHO-TEIEKOMMYHUKAIITHOHHO N CeTH (ot 0 10 100) ompenenenue %  Hamuuyusa  TpeOyeMoll  aKkTyalbHOM
«UHTepHeTY. uH(pOpMaIUH.

bannbl BBICTaBISIOTCS MO TMpaBHJIaM, U3JIOXKEHHBIM B

ITpunoxenun 2.

KOJIMYECTBO BAJIJIOB I10 I[TOKA3ATEJIIO 1.1 YMHOXAETCA HA KOOOOUIIUEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.1
(MakcumanbHOe 3HaueHue 30)
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Enynnunna

Ne B H3MepeHus
IIoka3zarennb Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH

pasaeie (3GHaueHue

nmoKa3arteJisi)

1.2 ObGecrieuenre Ha O(HUIIMATHPHOM CalTe OpPTraHHU3AIHNH bamnsl MOHMTOPHHT ~ caliTa OpraHU3alUd, HENOCPEACTBEHHOE
Hanuuusg ¥ (YHKIMOHUPOBAHUS JAMCTAHIIMOHHBIX (ot 0 o 100) omnpeneNieHne  Haauuug M (QYHKIMOHHUPOBAHMUS  Ha
croco00oB oOpaTHO# cBsizm u B3aumojenctBus ¢ | Kosddumuent | opunmansHoM — caifTe  opraHu3alMd  JUCTAHIIMOHHBIX
MOJTy4aTeNIsIMU yCIIYT: 3HAYMMOCTH Ccroco0oB  00OpaTHOW CBA3M U B3aUMOJAEWUCTBUS C

- TenedoHa;
- DIICKTPOHHOM MOYTHI;
- (hopMbI JUTSL oJa4n AJEKTPOHHOTO

oOparinenwust / )xano0sl / peIoKEHHUS;

- pa3zena «YacTo 3aaBaemMble BOIPOCHD;

- JIEKTPOHHOTO CepBHCA — MOIY4CHHUE KOHCYIbTAINH
10 OKa3bIBACMbBIM YCIyTaM H TIp.;

- ofecreueHHe  TEXHHYECKOH  BO3MOXKHOCTH
BBIPQKCHUSI MOJTyYaTeNIeM YCIyT MHCHHS O Ka4ecTBe
OKa3aHWs ycuyr (HaJaW4We AaHKeThl Ui Ofpoca
rpakJ1aH WM TUIIEPCCHUIKU Ha HEe).

rokasareis — 0,3

HOJTy4aTeNIsIMUA YCIYT.

3a Kaxaplil (YHKIMOHMPYIOIIUN JUCTAHIIMOHHBIA CIOCOO
B3aMMO/JICHCTBUS C MOIydaTesIMU YCIYT MPUCBAWBAETCS IO
30 Gas1oB.

[Ipu Hanmuum Oosiee TpeX JIUCTAHIIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.2 YMH
(MakcumasibHOE 3HaueHue 30)

OXAETCS HA KOOOOUIMEHT 0,3 = SHAYEHUE ITOKA3ATEJIA 1.2

1.3 Jons  momywarene  yciayr, yaoBiaeTBOpeHHBIX |  Koaddunuent | OueHka 3HaAYCHHS IMOKa3aTeNsi OCYIIECTBIISICTCS Ha OCHOBE
OTKPBITOCTHIO, IOJIHOTOH n JOCTYITHOCTBIO 3HAYUMOCTH JIaHHBIX COILIHOJIOTHYECKOTO ormpoca roJryJaresnei
uHdpopmMaud O  JeATeIbHOCTH  opraHuzanuu, | nokasarens — 0,4 | (moTpebuteneit) yciayr opraHu3aluu.
pa3MeIeHHOM: CymmMma nenbix yucen no Bompocam mm. 1.3.1-1.3.2 nenutcs

Ha 2, OKpYTJSETCs 10 1IeJIOT0 YuCIa.
I{emoe 4ncio = KOJIWYECTBO OAILIOB.
1.31 Ha UHGOPMAITMOHHBIX CTeHAaxX (B % OT o0IIero uucia banmner Breruncnsiercss % TONOXUTENBHBIX OTBETOB (BapUaHTHI

OTPOLLIEHHBIX NOJy4aTeIei yCiyr);

(ot 0 mo 100)

OTBETOB — «OTJIUYHO», «XOPOLIO», «yJOBIECTBOPUTEIHHOY)
OT O0OILIero 4YuWcia ONPOIICHHBIX MOJyyaTelaeil ycInyr,
MIOJIyYEHHBIH PE3YIAbTAT OKPYIJISIETCS 10 LIEJIOTO YMCIIA.
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnocod u3mMepeHus U MOPSIIOK BbICTABJIEHNUS OLEHKH
pasaeie (3GHaueHue
nmoKa3arteJisi)
132 |nHa caite B MH(OPMAIMOHHO- bamner Boruucnsiercss % 1OJIOKUTENBHBIX OTBETOB  (BapUAHTHI

TeJIeKOMMYHUKaMOHHOU cetn «MHTepHeT» (B % OT
o01Iero ynciaa ONpPOIICHHBIX NOJIydaTenel yciyr).

(ot 0 10 100)

OTBETOB — «OTJINYHO», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oOmiero 4yuciaa ONPOIICHHBIX MOJydareneil yciyr,
MOJIyYE€HHBINH PE3yabTaT OKPYIJISIETCS 10 1IEJIOT0 YHCIa.

KOJIMYECTBO BAJUJIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOOOOUIMEHT 0,4 = 3HAUYEHUE TTOKA3ATEJIA 1.3
(makcumanbHoe 3HaueHue 40)

3Hauvenue nokazareas 1 =1.1+ 1.2 + 1.3 (makcumanbHoe 3Hauenune 100 6a10B) ***

2* KomdopTHOCTH yC10BHIT IPEeAOCTABICHUSA YCIYT

2.1 ObecrieyeHrie B OpraHu3anud KOM(OPTHBIX YCIOBUMA bannel Monutopuar obecriedeHusi B OpraHM3alud KOM(OPTHBIX
JUISL TIPEIOCTABIICHUS YCITYT: (ot 0 10 100) YCJIOBUM J1 IPEIOCTABICHUS YCIIYT.
- HaTM4rue KOM(OPTHOM 30HBI OTABIXA (0XKUIAHUS); Koadpdumuent | 3a kaxmoe komMGOpTHOE YCIOBUE IS TMPEIOCTABICHUS
- HajMuMe M TMOHATHOCTh HAaBUTallMM BHYTpPU 3HaYUMOCTHU ycayr npucBauBaetcs 1no 20 6amios.
OpraHu3aIlNH; nokazatenst — 0,5 | [Ilpy Hanuumm Oosee TATH KOMGBOPTHBIX YCIOBUM IS

- TOCTYITHOCTh TTUTHEBOW BOJIBI,

- HaJIM4ME U JOCTYITHOCTh CAHUTAPHO-THTUEHUYCCKUX
MOMENICHUH (YUCTOTa TOMEIICHUH, HAIMYHE MbLIA,
BO/IbI, TYaJICTHOW OymMaru u mp.);

- CaHUTApHOE COCTOSIHUE MOMEIICHUI OpTraHu3aIluii;

- BO3MOXKHOCTh OPOHHPOBaHMS YCIYrH / JOCTYITHOCTh
3alMck Ha TmoiydeHue yciyrd (mo TtenedoHy, ¢
UCTOJb30BaHueEM ceTh «HTepHeT» Ha 0(QUIIHATEHOM
caiiTe OpraHu3alyu, NPy JIMIYHOM ITOCECIICHUH | TIp. ).

npeaocTaBiieHus yoryr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 2.1 YMHOXAETCA HA KOOOOULMEHT 0,5 = 3HAUYEHUE [TOKA3ATEJIA 2.1
(MakcumanbHOe 3HadeHue S50)

2.2

BpeMH OXKHUIaHUA IPEAO0CTABIICHUS YCIIyTI'

JlaHHBIA TIOKa3aTenb HE
Opra"u3anui KyJabTypbl.

MNPpUMCHACTCA  JII  OLCHKHU

90




Enynnunna

Ne B H3MepeHus
IToka3artean Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
2.3 Jlonst  momydaTteneid  yCIuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
KOM(OPTHOCTBIO YCIOBUN MPEIOCTaBICHUS yCIyT (B (ot 0 o 100) JaHHBIX  COLIMOJIOTUYECKOTO ormpoca  MoJiyyaTesen
% ot oOmero uucna ompoueHHbIX noaydarened | Koapduuuent | (moTpeburteneil) ycayr opraHU3aliu.
yCIIyT) 3HAYNMOCTH Brerancnsercss %  TMOJIOKUTENBHBIX  OTBETOB  (BapHaHTHI

rokasareis — 0,5

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O0O0miero 4mcia ONPOIICHHBIX ITOJyYaTelIeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYTIISETCS JIO IIEJIOTO YhCIa.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T1O TTOKA3ATEJIIO 2.3 YMHOXAETCA HA KOOOOUIUEHT 0,5 = 3HAUEHUE [TOKA3ATEJIA 2.3
(MakcumasnbHoe 3HaueHue 50)

3Havenue nokasareia 2 = 2.1 + 2.3 (MakcumaabHoe 3HaYeHue 100 0anjoB) ***

3 JlocTynmHOCTB yCJIyr AJ15l HHBAJIHU/I0B

3.1** | ObopynoBaHre TEPPUTOPUH, TMPHUJIETAOIMICH K banmsr MonuTOoOpuHT 000PYAOBaHUS TEPPUTOPHH, MPHUJIETAIOIMICH K
OpraHu3alui, MW €€ T[OMENIEHUH C  Yy4eToM (ot 0 10 100) OpraHu3aiuu, U €€ NOMENIEHUN C y4eTOM JOCTYIHOCTH IS
JOCTYIHOCTH /17151 THBAJIUJIOB: Kosddunuent | uHBanuaos.
- 00opynoBaHue BXOJTHBIX rpyII 3HaYUMOCTHU 3a KaxIoe YCIOBHE [JIOCTYIHOCTH OpraHHU3aluu s
naHycamu / ToAbeMHBIMH ITAT(HOPMaMH; nokazarens — 0,3 | uHBanuI0B npucBanBaercs o 20 6amios.
- HaJIu4ue BBIJICJICHHBIX CTOSIHOK TUISE
aBTOTPAHCIIOPTHBIX CPEICTB UHBAIIUIOB;
- HATM4YKMe aJanTHUPOBAHHBIX JHUQPTOB, MOPYYHEH,

PACIIUPCHHBIX IBCPHBIX IIPOCMOB;

- HAJIMYUC CMCHHBIX KPCCCII-KOJISICOK,

- HAJINYHUC CIICIUAJIBHO O60py,I[OBaHHBIX CaHUTApPHO-
TUTHEHUYECKUX IIOMEIICHUN B OpraHu3alu.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIHO 3.1 YMHOXAETCA HA KOO®OUINEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 3.1
(MakcumanbHOe 3HadeHue 30)
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Enynnunna

Ne B H3MepeHus
pasiese IToxka3arennb (3mauenme Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH
nmoKa3arteJisi)
3.2 ObecrieueHre B OpraHu3aluy yCJIOBUN JOCTYIHOCTH, bayer MonutopuHr obecrieyeHUs] B OpraHU3alUU  yCIOBUM
MTO3BOJIAIOIIMX WHBAINIAM TI0JIy4aTh YCIYyTd HapaBHE (ot 0 no 100) JIOCTYITHOCTH, TO3BOJISIFOIIMX MHBAJIHWJAM IOJIy4aTh YCIYI'H
C ApYTHMH, BKJIIOYAs: Koadduuuent | HapaBHE C IpYyTUMH.
- 1yOnupoBaHuE sl MHBAINWJOB M0 CIYXY U 3PEHUIO 3HAYUMOCTH 3a KaxJ0e yCcIOBHE JOCTYIMHOCTH, MO3BOJIAIOLIEE MOITy4aTh

3BYKOBOM U 3pUTENBHON HH(pOpMaLNK;

- TyOnmMpoBaHUE HAIMUCEH, 3HAKOB U MHOW TEKCTOBOM
u rpaduyeckoit uHbopMauu 3HAKaMHU,
BBITIOJTHEHHBIMA ~ PeIbe()HO-TOUCYHBIM  MIPU(TOM
bpaiins;

- BO3MOXHOCTh TPEIOCTABICHUS WHBAIUJIAM IO
cnyxy (CIyXy W 3pEHHIO) YCIyT CypIOTIEpEeBOTUMKA
(THdI0CYpIOTIEPEBOUNKA);

- HaIW4YUe albTEPHATUBHOM BepCcHM O(ULINATBLHOTO
caiita opraHu3aunu B cetu «MHTepHeT» s
WHBAJUIOB 10 3PEHUIO;

- MOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpPraHU3alllu,
MPOIIEIIITUMHU HEo0X0oauMoe o0ydeHue
(MHCTpYKTHpOBaHHUE) (BO3MOXHOCTb COIMPOBOXKACHUS
pabOTHUKaMU OPTraHHU3aIUN);

- HaJIMYME BO3MOXKHOCTU MPEIOCTABJICHUS YCIYI'U B
JTUCTAaHIIMOHHOM PEXXKHUME WM Ha JIOMY.

nokasareis — 0,4

oOpa3oBaTe/IbHbIE  YCIYTM  HapaBHe €  JIpyrUMH,
npucBanBaetcs 1o 20 0amos.
[Ipy Hanuuum Oojee NATH  YCIOBUH  JOCTYNHOCTH

npucsauBaetcs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 3.2 YMHOXAETCA HA KOOODOUINEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 3.2
(MakcumanpHOE 3HaUeHHE 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

3.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
JOCTYITHOCTBIO yCAyr it uHBaIMAOB (B % OT (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
oOuiero 4ucia OMNpOLIEHHBIX mNoiy4arened ycayr - | Koadduuuent | (moTpeburteneil) ycayr opraHU3aliu.

WHBAJIN]IOB) 3HAYNMOCTH Beruncnsercss  cpemHuii %  TOJOXHUTENBHBIX  OTBETOB

rokasareis — 0,3

(BapmaHT oTBeTa — «Jla») oT 0OIIero uymciaa OMPOIICHHBIX
moJTydaTelield  yCIyr-WHBAIUAOB, TOJNYYCHHBIA pPe3ylbTaT
OKPYTJIISETCS JIO IEJIOTO YHCIIa.

I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOOOUIMEHT 0,3 = 3HAUYEHUE TTOKA3ATEJIA 3.3
(makcumanbHoe 3HaueHue 30)

3Hauvenue nokazareis 3 =3.1+ 3.2 + 3.3 (makcumaabHoe 3HaueHnue 100 6as10B) ***

4* Jlo0pokenaTelbHOCTh, BeKIUBOCTh PAOOTHUKOB OPraHU3alNu

4.1 Honst  monywarenel  yCciIyr,  yIOBJIETBOPEHHBIX bambt OlrieHKa 3HAYEHUsI MOKa3aTeNsl OCYILIECTBISAECTCS Ha OCHOBE
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JTAHHBIX COITMOJIOTHYECKOTO ormpoca roJryJaresnei
OpraHu3aIuy, 00eCIeYNBAIOINX EPBUYHBIA KOHTAKT |  Koaddumuent | (morpebuteneit) yciryr opraHu3alym.
1 UHPOPMUPOBAHUE MOIydaTeNs YCIyru (pabomuuku 3HaYUMOCTHU Boruncnsiercss % TNOJIOKUTENbHBIX OTBETOB (BapUaHTHI

CNpago4Ho, Kaccupbwl u npouyee) npu
HEMOCPEJCTBEHHOM 00palleHnH B opranu3aiuio (B %
OT OOIIEro Yncia OMPOIICHHBIX MMOJIydaTesIel YCIyrT)

nokasareirst — 0,4

OTBETOB — «OTJIMYHOY», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oOmiero 4ucia ONPOIICHHBIX IOJy4aTeneil yciyr,
MOJIY4YEHHBINH PE3yabTaT OKPYIJISETCS 10 LEJIOT0 YUCIA.
[{enoe yncno = KOJIM4ecTBO OaIoB.
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Enynnunna

Ne B H3MepeHus
Iloxka3arenn Cnocod n3mMepeHus M NOPSII0K BbICTABJIEHHUS OIl€HKH
pasaeie (3GHaueHue
nmoKa3arteJisi)

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOOOOUIMEHT 0,4 = 3HAUEHUE TIOKA3ATEJIA 4.1
(MakcumanbHoe 3HaueHue 40)

4.2

Jonsg  momywaresned  yciayr,  yIOBJIETBOPEHHBIX
T0OPOKEIIATETPHOCTRIO, BEXKJIMBOCTHIO PAOOTHHUKOB
OpraHM3aIiK, O00CCIICUYNBAIONINX HEIOCPEICTBEHHOE
OKa3aHWe YCIIYTH MPH OOpaIIeHHH B OPTaHU3AIHIO (B
% ot o0mero uuciaa OMPOIIEHHBIX IMOJTydaTenei

yeuyr)

banner
(ot 0 10 100)
Koadpdunument
3HAYMMOCTH
nmoka3zarens — 0,4

OreHka 3HAYEHUS IMOKA3aTeNsl OCYIISCTBISCTCS HAa OCHOBE
JAHHBIX  COIMOJIOTUYECKOTO ompoca  IOJIydaTesen
(moTpeduTeneii) yeayr opraHu3aliuy.

Boruncnsercss % MOJIOKUTENBHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPHUTEIHHO)
OT O0O0miero 4mcia ONPOIICHHBIX ITOJyYaTelIeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYTIISETCS JI0 ISJIOT0 YUCIIA.
I{emoe 9ncio = KOJIUYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 4.2 YMHOXAETCS HA KOO®OUIIMEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 4.2
(MakcumanbHOE 3HaUeHHE 40)

4.3

Honst  monywyarened  yCiIyr,  yAOBJIETBOPEHHBIX
JN0OPOKENATETbHOCTRIO, BEXKIUBOCTHIO PAOOTHHUKOB
OpraHM3alii IPH HCIOJIb30BAHUN JAUCTAHIIMOHHBIX

dopm  B3ammoxeicTBus (o TenedoHy, 1O
AJIEKTPOHHOW TIOYTE, C TIOMOIIBIO DJICKTPOHHBIX
CEpPBHUCOB (momaun AIIEKTPOHHOTO

obparieHus/xkanob / mpeanoKeHHi, kT:1105(0))1 Ha
MOJIydCHUE YCIIYTH, IOJydCHUE KOHCYJIbTAIMU IO
OKa3bIBaeMbIM yciayram U 1p.)) (B % ot obmero
YrcyIa ONPOIICHHBIX NOJyYaTeNed yCIyT)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TMOKA3aTelsi OCYIIECTBISICTCS HAa OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ormpoca  moJry4yaresieu
(moTpeduTeneii) yeayr opraHu3aluu.

Boruncnsiercss % TOJOKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO», «YIOBIECTBOPHTEIHHOY)
OT OOWIEro 4YWCiIa ONPOIICHHBIX MOJy4YaTened YCIyT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS JI0 [EJIOTO YKCIIa.
Lleoe 9nCIo = KOJIMYECTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIHO 4.3 YMHOXAETCA HA KOOOOUILIMEHT 0,2 = 3HAYEHUE [TIOKA3ATEJIA 4.3
(MakcumanbHOe 3HadeHue 20)

3nauvenue nokasarens 4 = 4.1 + 4.2 + 4.3 (makcumanabHoe 3Ha4yeHue 100 6annoB) ***
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Enynnunna

Ne B H3MepeHus
Iloxka3arenn Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
9% Y10BJI€TBOPEHHOCTD YCJIOBHSIMH OKA3aHHUS YCJIYT
5.1 Honss  momywareneld  yciIyr, KOTOpblE  T'OTOBBI bannel OneHka 3HaueHUsl MOKa3aTelsl OCYLIECTBIISIETCS Ha OCHOBE
PEKOMEH/I0BAaTh OPraHM3alldi0 POJICTBEHHUKAM H (ot 0 mo 100) JaHHBIX  COLIMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
3HaKOMBIM (MOTJIM ObI ee pekoMeHaoBaTh, eciu Obl | Koaddunuent | (morpedurteneit) yciayr opraHu3alu.
OblJ1a BO3MOXKHOCTH BBIOOpa opranuzanuu) (B % OT 3HAYMMOCTH Beruucnsiercss % TOJIOKUTENBHBIX OTBETOB  (BapHaHTHI

o0LIero yncia ONpOIICHHBIX MoJTydaTellel yCiayr)

rmokasareis — 0,3

OTBETOB — «OIPEACICHHO TOTOB», «CKOpPEEe TOTOB») OT
o0Iero 4Yucia  ONPOMICHHBIX  IMOJyYaTeNed  yCIyT,
MOJTYYEHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOT0 YHCIIa.
I{emoe 9ncio = KOJMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMHOXAETCA HA KOOOOUIIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1
(MakcumanibHOE 3HaUeHue 30)

5.2

Honst  momywarenel  yclIyr,  YAOBJIETBOPEHHBIX
rpadgukom paboThl opranuzanuu (B % oT o6iiero
Yclia ONPOIIEHHBIX MOJIydaTeseil yeiayr)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ompoca  MoJry4yaresieu
(moTpeduTeneii) yeayr opraHu3aliiy.

Boruncnsiercss % TNOJOXKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTJIUYHOY», «XOPOILIO», «YIOBIECTBOPHTEIHHOY)
OT OOIIero 4YHWCiIa ONPOIICHHBIX MOJy4YaTeled YCIyT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS JI0 [EJIOTO YHCIIa.
Lleoe 9nciio = KOJIMYeCTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 5.2 YMHOXAETCA HA KOOOOUIIMEHT 0,2 = 3HAYEHUE [TIOKA3ATEJIA 5.2
(MakcumanibHOE 3HaUeHue 20)

5.3

Jlonss mnomydatenedl yciayr, YAOBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMU OKa3aHUsl yCIIyT B OpraHu3anuu (B
% oT oO0lero uucia OINPOLICHHBIX MOJydaTesei

yeayr)

bannel
(ot 0 10 100)
Koapduunent
3HAYUMOCTH
mokaszareinst — 0,5

OneHka 3HaueHMsI MOKa3aTelsl OCYLIECTBISETCS HAa OCHOBE
JAHHBIX  COLMOJIOIMYECKOIO ormpoca  mojy4areieu
(moTpebuTeneit) ycayr opraHu3alyu.

Boruncnsercs % MOJIOKUTENBHBIX OTBETOB  (BapHAHTHI
OTBETOB — «OTJIMYHOY», «XOPOLIOY», «yJOBIECTBOPUTEIHHOY)
OT OOLIero 4YmWcia ONPOIICHHBIX MOJy4yaTene YCIuyr,
MIOJIyYEHHBIN PE3YIABTAT OKPYIJISIETCS 10 LIEJIOTO YMCIIA.
[enoe unciio = KOIUYeCTBO OANIIOB.
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Eaununa
Ne B H3MepeHus
Iloxka3arenn Cnocod n3mMepeHus M NOPSII0K BbICTABJIEHHUS OIl€HKH
pasaeie (3GHaueHue
nmoKa3arteJisi)

KOJIMYECTBO BAJIUIOB I10 ITOKA3ATEJIIO 5.3 YMHOXAETCA HA KOO®OUINEHT 0,5 = 3HAUYEHUE IIOKA3ATEJIA 5.3

(MakcumanbHoe 3HadeHue S50)

3navenue nokaszareisi S=5.1+5.2 + 5.3 (makcumaabHoe 3HadeHue 100 6a1oB) ***

UTOIOBOE 3HAYEHME MHTEI'PAJIBHOI'O [TOKA3ATEJISI KAYUECTBA YCJIOBUM OKA3ZAHHWS YCIIYT OPT AHU3ALIUSMU

KYJIbTYPbI PACCUNTBIBAETCS KAK CYMMA 3HAYEHHNI YACTHBIX ITIOKA3ATEJIEH I10 PA3JIEJIAM 1-5

TIOKA3BATEJIb (PE3VJIBTAT) OLIEHKH KAYECTBA 10 KAXJIOW OPTAHU3ALIMM PACCUMTBIBAETCSI KAK YUACTHOE OT
AEJIEHWS BSHAYEHWS UHTETPAJIBHOI'O ITOKA3ATEJISI KAYHECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHBIX
[TOKA3ATEJIEN) B IIPUMEHAEMOU METOAUKE (7. e., Ha 5). ***

ITokazarenu mpuBenaeHb B cOOTBeTCTBUU C [Ipukazom MunkynbTypbl Poccuu ot 27.04.2018 Ne 599 «O0 yTBepkaeHUU

nokasaresiel, XapaKTepU3yIoIUX O0II1e KPUTEPUU OIIEHKHU KauecTBa YCIOBUIM OKa3aHUsl YCIYT OPraHU3alUsIMUA KYJIbTypbD».

[Ipumeyvanus:
* JlaHHBIN KPUTEPHUI HE IPUMEHUM K T€aTpPaIbHO-3PEIUITHBIM U KOHIIEPTHBIM OPTraHU3aIisiM B COOTBETCTBUH CO CTaThel

36.1 3akona Poccuiickoit deaeparuu ot 9 okTs6pst 1992 r. Ne 3612-1.

** Jlyis OlEHKH 3HAYCHHs MOKa3aTess JOMOJHUTEIbHO MPUMEHSIOTCS KPUTEPUH, HU3JI0KEHHbIE B Mpukaze MuHHUCTEpCTBA
KynbTypbl Poccuiickoit deneparuu ot 20.11.2015 No 2834 «OO0 yTBep>kKI€HUU MOPSAKA 0OECTICUeHUsI YCIOBUM TOCTYITHOCTH IS
WHBAJTUJOB OOBEKTOB KYJIbTYPHOTO HACJEAWs, BKJIIOYEHHBIX B €IUHBIM TOCYIapCTBEHHBIM pEecTp OOBEKTOB KYJIHTYpPHOTO

Hacneaus (MaMsITHUKOB HCTOPUHU U KYJIbTYpbl) Hapo0B Poccuiickoit @enepanum.
*#% Pe3gynmbTaT OKpYIISETCS A0 LEJI0T0 YnCa.
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Ipunoxenne 2 — O6beMm nHGOPMAIUH (KOTUIESCTBO MATEPUATIOB / €TUHHIL
nH(pOpMAaIK) O AESITEIBHOCTH OpraHU3aluy KYJbTypbl, KOTOpas A0 KHA ObITh

pa3MeliieHa Ha 00LEeA0CTYTHBIX HH(OPMAILIMOHHBIX pecypcax

Ilepeyenb unpopmanun

1 - Hannume,
0 — OrcyrcTBHE

Obwas ungopmayus 00 opeanuzayusax Kyaomypol, BKIOYAs QUIUATLL (NPU UX HATUYUL).

1) [losiHOE HaMEHOBaHNE OpPraHU3aluu KyJIbTYphI

2) CokpallleHHO€ HaIMEHOBAaHUE OPTaHU3allUU KYJIbTYPBI

3) dara co3gaHusi OpraHu3aluu KyJbTyphl

4) Cenenus 06 yupenurene (yupeIuTesx)

5) YupenurtenbHble JOKYMEHTHI:

5.1) Komnus ycraBa;

5.2) Komnusi cBUIETENBCTBA O TOCYIAPCTBEHHON PErUCTpallnu;

5.3) Kommsi pemienue ydpenurenass O CO3JaHUM W O Ha3HAUYCHUHU
PYKOBOJIUTEIIS OpTaHHU3aI[H KYIbTYPHI;

5.4) Konust moyioskeHus 0 prinanax v mpeICTABUTEIbCTBAX.

6) CTpykTypa opraHu3aluy KyJabTyphl (CTPYKTypa M OpraHbl yIpaBlICHUS
OpraHu3aliy KyJIbTYpbl)

7) MecTto HaxoKJIeHUS OpPTaHM3allUM KyJIbTypbl M ee ¢GuinaioB (Ipu
HaJIMYUN)

8) Pexum, rpadux paboThl opraHu3aiuu

9) KonraktHble TeaeGOHBI OpraHu3aIliu

10) Anpeca 3IeKTPOHHOM MOYTHI OPTraHU3aIuN

11) ®amunuu, WMEHa, OTYECTBA, JOJDKHOCTH PYKOBOISIIETO COCTaBa
OpraHU3aIui KYJIBTYPBI, €€ CTPYKTYPHBIX IMOJpA3ACICHU U (HUINaIOB
(TIp¥ X HAJTMYHH )

Ungdhopmayus o Oeamenvnocmu opeanuzayuu Kyibmypul, 6KIo4as @uiuanel (npu  ux

HAIU4ULU):

12) CBeneHus 0 BUgax NpeaoCTaBlIsIeMbIX OpraHu3allel KyJIbTyphl YCIyTr

13) [lepeveHp OKa3bIBAEMBIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha TUIATHBIE YCIYTH

15) Komuu HOpPMATHUBHBIX TPABOBBIX AaKTOB, YCTAHABIMBAIOIIUX IICHBI
(Tapudnl) HA ycayru IU00 MOPSAOK UX YCTAHOBJICHHS

16) Konwust tuiiaHa (prHAHCOBO-XO3SICTBEHHOH JIESTEIBHOCTH OPTaHU3aIHH
KYJIbTYpbl, uIu OlO/pKeTHON cMeTel (uHpOpMmamms 00 oObeme
MPEIOCTABIISIEMbIX YCIYT) HA TEKYIIHA TOJ]

17)  Huadopmammss o0  MaTepualbHO-TEXHHYECKOM  oOecrneueHuu
MIPEIOCTABJICHUS YCIYT OpraHu3aliei KyIbTyphl

18) Komuu nuieH3uid Ha OCYILIECTBICHHE IESATENbHOCTH, MOJUIeKaIIeH
JMLEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit
Odenepanyu (MIpyU HAJTHMYUH)

19) Nndopmaryst o mIaHUPYEMbIX MEPOIPUATHIIX

20) Nudopmarys 0 BBHIMOJHEHUH TOCYIAPCTBEHHOTO (MYHHUIIMIIAIBHOTO)
3aJaHus (32 MpeAbL YN eproa)

21) Otder 0 pe3yibraTax IEATEIBLHOCTH YUPEKACHUS (33 TPEAbLIyIIHit
TIEPHO.T)

Hnas ungpopmayus:

22) Nudopmaryst o MpoBEJCHUN HE3aBUCUMOM OLIEHKU KauyecTBa:

22.1) IlnaHupyemble CpOKM IPOBEJICHUS HE3aBHCUMOW  OIIGHKH
KauecTBa;
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1 - Hanuume,

Ilepeuenb nHbOPMALIUH
P (bopman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHUMOW OIICHKM KayeCTBAa OKAa3aHUS YCIYT
OpraHu3aIUsIMH KyJIbTYpbl, B TOM YHCJIE MPEAJIOXKEHUS 00 YyIydIlleHuu
KaueCcTBa WX JCATEIHHOCTH;

22.3) I1nan no yaydnieHuto KauecTBa paboThl OpraHU3aIHH.

[Ipumeyanus:

1) TpeGoBanuss k o0beMy HHGMOpPMAIMU O AEATEIBHOCTH OpraHu3aluu
KyJbTYpbl, KOTOpass JOJDKHA OBbITh  pa3MelieHa Ha  OOMIEOCTYIHBIX
MH(POPMAIIMOHHBIX pecypcax (CTeHIaxX, caiTe), COCTaBI€Hbl B COOTBETCTBHH C
[Ipukazom MunuctepctBa KyiabTypbl Poccuiickoit ®enepauun ot 20 deBpans
2015 1. Ne277 «OO0 yTBepkAeHUM TpeOOBaHUI K cojaepxkaHu0 U (opme
npenocTaBieHus WHGOpPMAMU O JACSATENbHOCTA OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMoi Ha O(UIMATBHBIX CaiiTaxX YIOJIHOMOUYEHHOIO (efiepabHOr0 OpraHa
UCIIOJIHUTEIBHOM  BJIACTH, OPraHOB TIOCYJApCTBEHHOM BIIAaCTU CYOBEKTOB
Poccuiickoit ®enepanyu, OpraHOB MECTHOIO CaMOYIPABICHUS W OpraHu3alldil
KyJbTypbl B ceTd «ITHTEpHETY.

2) Omnenka mo mm. 1-22 Tabmumpel [lpwioxkenus 2 BBICTaBIAETCS 10
pe3ylibTaTaM MOHHTOPUHTA MHGOPMAIIMOHHBIX CTEHJOB M O(PHUIIMATBLHOTO CaiTa
opraHu3anuu KyinbTypbsl. [Ipu Hamuynm uH(OpMAIUU BBICTABISETCS OleHKa «1»,
npu orcyrctBuun — «0». Ilo pe3ynpraTaM MOHHUTOpPHHTa HWH(GOPMAIIMOHHBIX
CTEH/IOB M O(PUIIMAIBHOTO CaliTa OpraHU3allid KyJbTYpPbl OMPEESeTCs MPOICHT
Hanu4usg TpeOyeMoW aKTyadbHOW wWH(pOpManuu. bamibl BBICTaBISIOTCA C
OKPYIJIEHUEM [0 LEJI0r0 B IPONOPLUUU K IMOJYYEHHOMY IIPOLEHTY IOJHOTHI U

akTyanpHOCTH (Hampumep, 93,3% = 93 Gamna).
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Ipunoxkenue 3 — JlonosHUTENbHBIE KPUTEPUH IS OLICHKU JOCTYIMHOCTH YCIYT JJIsl MHBAJIU]IOB
(151 Opra"u3anuii KyJabTyphl, pa3MeIIatouxcs B 00beKTaX KyJbTYpHOTO Hacleaus) *

IMynkTr
HaumenoBanue 1 - Hannume,
npukasa HaumenoBanue TpeGoBaHus
noka3areJis 0 — OrcyrcTBHE
Ne 599
3.1 JoctynHoCTh oObekTa | 3.1.1 llpy opraHu3zanum pa3MelleHUs] CHENHAJBHBIX MeCT [Jisi TPAaHCHOPTAa HHBAJIWIOB
KyJIbTYpPHOIO  Hacieaus | obecnevyeHo:
TUTSt unBanuaoB | 3.1.1.1.1 pa3menieHne cienuaNbHBIX MTAPKOBOYHBIX MECT PSJIOM APYT C JPYTOM;
(TpeboBanus) 3.1.1.1.2 Haune psAAOM C TJIAaBHBIM BXOJIOM YKasaTelss Ha CIIEIHaIbHbIE

ITApKOBOYHEBIC MECTA,

3.1.1.2 o6o3HaYeHNEe CHEeNHaIbHBIX MApKOBOYHBIX MECT COOTBETCTBYIOIICH
pa3METKOM U / WK 3HAKaMH,

3.1.1.3 co3manue CHCTEMBI YIPaBJICHHUS WM HAOMIOACHUS JUIS TOTO, YTOOBI
crelyalbHble MapKOBOYHBIE MECTA HCIOIb30BAINCH TOJHKO MHBAJIUAMM;

3.1.1.4 pacnosio)keHHE CHEIUATBHBIX MAapKOBOYHBIX MECT KaK MOXHO OJmXe K
BXOJy B 3JJaHHC;

3.1.1.5 Hanuyre pPOBHOW TMOBEPXHOCTH CIEIUATBHBIX MApKOBOYHBIX MeCT (C
TBEPJIBIM IOKPBITHEM);

3.1.1.6 Hanmuune OOPAIOPHBIX MAHAYCOB Ha BBIXOAE CO  CHEIUAIbHBIX
apKOBOYHBIX MECT;

3.1.1.7 HanuumMe pa3IMYHBIX CPEJICTB yIpaBiieHUs nurardéaymom (Oosee oJHOTO,
HaIpuMep, JIOTOJIHUTEIBHO — FOJIOCOBOE);

3.1.1.8 o6opynoBaHre 30HBI MOCAAKH / BBICAIKA W3 TPAHCHOPTAa PSAIOM C
TJIaBHBIM BXOOM.

3.1.2 Ilpu nuIaHNPOBAHNH M OPraHMU3AIUM NeLIeX0IHbIX NMyTeil IBH:KeHNs 00ecneyeHo:

3.1.2.1 Hanuure OPUEHTUPOB, MOMOTAIIIUX HAWTH JOPOTy K OpraHu3aluu
KYJIbTYPBI;

3.1.2.2 nanuune 3aMeTHOI LIBETOBOM WM APYrol MapKUPOBKU I JOPOT st
TPAHCIIOPTA U JJIs MEMIEXO0IHBIX JOPOXKEK ISl UX YETKOTO UX Pa3TUYCHHUS;

3.1.2.3 Hanuuue BOKPYr OPraHU3alUM KyIbTypbl MaHIYCOB / TOJbEMHBIX
wiathopm;
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IIyukr
y HaumenoBanue 1 - Hannume,
NnpuKasza HanmenoBaHnue TpedoBaHUA
e 599 noka3areJis 0 — OrcyrcTBHE

3.1.2.4 ucnionb30BaHue HaIPaBJISIOMIUX AJIEMEHTOB c TOJIOCOBBIM
WH(GOPMUPOBAHUEM JISI MHBAIHMJIOB C HAPYIICHUEM 3PCHHUS.

3.1.31Ipu o0opyaoBaHMH BXO/Ja B 3/aHHEe - O0BEKT KYJILTYPHOr0 HAcJeIusi MJIM HAa ero
TEPPUTOPHIO 00eCIIeYEHO:

3.1.3.1 nanmmure mepea BXOTHOW JBEPHI0 POBHOMW IUIOIMIAIKH /ISl MHBAJTUIOB Ha
KpeCIax-KOJIACKaX;

3.1.3.2 coBmasicHrie HAMpaBICHHUS ITYyTH IOJXO0Ja W PACIOJIOKCHHUS BXOIHON
ABEPH;

3.1.3.3 Haymmume Ipyroro MpoxoJa B 3J[aHUE MPH YCTAaHOBKE HA BXOJE€ PAMOYHBIX
MeETaJIONCKaTeIICH;

3.1.3.4 ynoOCTBO BXOJIHOTO BECTHOIOJIS JIJIsT MHBAIH/IA B KPeciie-KOJISICKE.
3.1.4 Tlpu opranu3anyu nyTei IBHKeHHs HA 00beKTe KYJbTYPHOI0 HacJIeAusi 00ecrneyeHo:
3.1.4.1 oTnmume 11BeTa MOBEPXHOCTH TMAHyca OT I[BETA MOKPBITHS T0JIa;

3.1.4.2 Hanuyne W TJIOTHOE 3aKpeIyieHWe Ha MaHaycaxX MPOTHUBOCKOJB3SIIETO
MTOKPBITHS;

3.1.4.3.1 otnuyrie MO MBETY W SAPKOCTH MPEIOXPAHUTEIHHOW OKOBKH KaXKIOH
CTYIICHH JICCTHHII OT MPUMBIKAIOIIEH K HEW CTYIICHH;

3.1.4.3.2 noBEpXHOCTh CTYIEHEH BBITIOJTHEHA U3 HECKOJIB3KUX MaTEPHUAJIOB.

* CormacHo mpukazy MwunucrepctBa KyabTyphl Poccmiickoit ®eneparuu ot 20.11.2015 Ne 2834 «OO0 yTBepkaeHUU
nopssika o0ecreueHus: yCIOBHM JOCTYMHOCTH [JIi WHBAIUIOB OOBEKTOB KYJIBTYPHOTO HACJEAWs, BKIIOUCHHBIX B €IUHBIN
TOCY/IapCTBEHHBI peecTp OOBEKTOB KYJIBTYpPHOTO Hacjeaus (MaMATHUKOB HCTOPHM W KYyJIbTYypbl) HaponoB Poccuiickoit
denepanum.
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