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BBenenue

1) Heab u coaep:kaHue He3aBHMCHMON OLICHKH Ka4decTBa YCJOBHIil
OKa3aHMS yCJIYI OPraHU3alUsIMU KyJIbTYPbl

He3aBucumas oneHka kadecTBa yCIIOBUW OKa3aHUsSl yCIyr OpraHU3alUsIMH
kynpTypsl (manee — HOKYOVYOK) sBnsercs omgHoit u3 (opMm OOIIECTBEHHOTO
KOHTPOJII M MPOBOAMUTCS B LENSAX IPENOCTABICHUS TpakJaHam HH(GOpMaluu O
KauecTBE YCJIOBHMI OKa3aHMs YCIyr OpraHu3aiusMu KyJaeTypbl (mamee — OK), a

TAaKKC B I CJIAX ITOBBIMICHUA KA4CCTBA UX ACATCIBHOCTH.

2) O0JaacTh NpUMEHeHNs!

HOKYOVYOK ocymiecTBisieTcs B IEAX:

1) noBbIlIEHUST Ka4eCTBA U TIOCTYIMHOCTH YCIYT OpraHu3aluil KyJabTyphl 1JIs
noTpeduTene;

2) ynydimieHuss HUHPOPMUPOBAHHOCTH  IMOTpeOUTENed O  KadecTBe
JeSITeIbHOCTH OpraHU3aIiii, OKa3bIBAIONINX YCIYTH B chepe KyIbTypHI;

3) cTUMynHpOBaHMS MOBBILICHUS KauecTBa JIEATEIbHOCTH OpraHU3alui
KyJbTYPBHI.

Ucnonp3oBanue pesynbratoB HOKYOYOK cniocoOcTByeT:

1) npuHATHIO OTPEOUTENSIMU yCIIyT OOOCHOBAHHOTO PELIECHUs IpU BhIOOpE
KOHKPETHOM OpraHu3aluy KyJbTYpbl IJis MOJIy4eHUs] HEOOXOIUMOM yCIIyTH;

2) yCTaHOBJEHUI0 KOMMYHMKAIMIl MEXIy OpraHu3alusMU KyJIbTYpbl U
NOTPEOUTENSIMU YCITYT;

3) pa3paboTKe M peaju3alMM I[UIAHOB IO YJYYIIEHHUIO KadecTBa pPaOOThI

OpraHu3aluii KyJbTypHI.



3) HopmaTuBHO-npaBoOBbIE 7| HHCTPYKTHBHO-METOAMYECKHUE
maTtepuaibl 1s nposeaenuss HOKYOYOK

3.1) 3akon P® «OcHoBbI 3akoHOAaTenbcTBa Poccuiickoit denepanuu o
kyabType» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «HezaBucumas
OLICHKA KaueCTBA OKA3aHUs yCIIyT OPraHU3aLUsIMU KYJIbTYPbI»).

3.2) Ilocranonenne IlpaButensctBa Poccuiickoit denepanuu ot 31 mas
2018 r. Ne 638 «O6 yrtBepxknenuu [IpaBun cOopa u 06001IeHNUsT HHPOPMAITUU O
KaueCcTBE YCJIOBUW OKa3aHMs YyCIYr OpraHH3alusiMH B c(epe KyJbTypbl, OXPaHbI
3I0pOBbs, 00pa3oBaHMs, COIMAIBHOrO OOCTyXMBaHUS U  (deaepaibHbIMU
YUPEKACHUSIMU METUKO-COLIMAIBHON IKCIIEPTUZBIY.

3.3) [lpukaz MunkyneTypel Poccum ot 27.04.2018 Ne 599  «O6
YTBEPXKIICHUU TIOKa3aTelei, XapaKTepu3ylollux oOlue KpUTEPUU OICHKHU
KauyecTBa  YCIJIOBUU OKa3aHMs yCIIyT OpraHu3alusIMH KYJbTYPbDY
(3apeructpupoBano B Muntocte Poccun 18.05.2018 Ne 51132).

3.4) Ilpukaz MunucrepctBa KynbTyphl Poccuiickoit ®enepauuu ot 20
deBpans 2015 r. Ne 277 «O06 yTBepxkaeHUN TpeOOBaHMI K COJEPKaHUIO U QopMme
NpenoCTaBiIeHUusT HHPOpPMALMA O JEATEIbHOCTH OpraHu3aluid  KyJbTYpBHI,
pa3MeraeMoi Ha O(UIMATIBHBIX caiiTaX YIOJIHOMOYEHHOTO (eepalbHOr0 OpraHa
UCTIOJTHUTENBbHOM  BJIACTH, OPraHOB TOCYJapCTBEHHOM BIAacTH CyOBEKTOB
Poccuiickonn ®denepanyu, OpraHoB MECTHOI'O CaMOYIPABJICHHUS U OpraHU3aLMN
KyabTypel B cetn <« uTepHer» (3apeructpupoBano B Munrocte Poccun
08.05.2015 Ne 37187).

3.5) IIpukaz MuUHHCTEPCTBO TpyJa U COLMAIBHOW 3amuThl Poccuiickoit
®eneparuun Ne 3441 ot 31 mas 2018 1. «O06 yrBepknenun EpmHoro mopsiaka
pacyeTa IoKa3aTelei, XapakTepU3yoUUX OOIIHe KPUTEPUU OILICHKHM KauecTBa
YCIIOBUM OKa3aHUs YCIYT OpraHU3alMsIMU B cPepe KyJIbTypbl, OXpaHbl 3JOPOBbA,
o0pa3oBaHMsl, COIMAIBHOTO OOCTY>KMBAaHHUS W (eAepaTbHbIMU YUPEKICHUIMU
MEMKO-COLIMATIbHON SKCIIEPTU3bI.

3.6) IIpukaz MuHHUCTEpPCTBO TpyJa W cCOLMaNbHON 3amuThl Poccuiickoi

deneparun Ne 6750 ot 30 okts6ps 2018 r. «OO06 yrBepkaeHUH MeETOIUKH



BBISIBJICHUSI U 000OIICHHS] MHEHUS TPaXKJaH O KaueCTBE YCJIOBHUI OKa3aHUs YCIYyT
opraHuzalusiMd B cepe KyJIbTypbl, OXpaHbl 3J0pOBbsi, 00pa3oBaHus,
COLIMAJIBHOTO OOCHyXKHMBaHUA U  (eaepalbHbIMU  YUPEXKICHUSIMU  MEIAUKO-

COHHEUII)HOﬁ OKCIICPTU3EBD?.

4) Cpoxku npoBeaenuss HOKYOYOK
HeszaBucumas olieHka KauecTBa OKa3aHHUS YCIyTr OpraHu3allue KyJIbTypbl

npoBoauiack B okTs0pe 2024 roxa.

5) Hupopmanuonnas 6aza HOKYOYOK

B xone npoenenns HOKYOYVY opranuzauusiMu KyJbTypbl HCIIOJIB3YIOTCS:

a) Jlanneie WHGOPMAIMOHHBIX CTEHJOB U O(PUIHUAIBHBIX CAUTOB
OpraHu3alMil KyJIbTypbl Y€pe3 MPOCMOTP COAEPKUMOIro CTpaHHl] web-pecypca u
UHOOPMAITMOHHBIX ~ CTEHJOB C  BBISIBIEHMEM H  (uKcanued  HaIA4dus
COOTBETCTBYIOIIEH HMH(POPMALIMM, aKTYyaJlbHOCTH €€ cojaepxaHusi, ynoOcTBa
J0cTyna K “HpOopMaIum;

0) Pe3ynbraThl MOHUTOPUHTA HAJTUYKS YCIOBUHN TIPEIOCTABICHUS YCIIYT;

B) JlaHHBIE COLIMOJIOrMYECKOr0 OIpoca Mmojaydareyeu (morpedbureneit) ycayr

OpraHu3alui KyJbTyphbl.

6) Kpurepun He3aBMCHUMOM OLICHKH Ka4eCTBA YCJI0BUI OKa3aHUA YCJIYT,
MPeI0CTABJIAEMBbIX OPraHU3ALUAMH KYJIbTYPBbI

B cootrBercTBunm ¢ IIpukazom Munkynstypsl Poccun ot 27.04.2018 Ne 599
«O0 yTBepXkJCHUU MOKa3zaTelei, XapaKTepU3yloIHUX OOLIMe KPUTEPHUH OLEHKU
KauecTBa YCIOBUM OKa3aHMsl yCIyr OpraHH3alusMHA  KyJIbTYpbD» OILICHKA
IIPOBOJMTCS IO MATU OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTb U AOCTYIMHOCTh HHPOPMAIMK 00 OpraHu3aluu KyJIbTypbl;

- KOM(GOPTHOCTH yCIIOBUMN MPEAOCTABICHUS YCIIYT;

- TOCTYITHOCTb YCIYT JUIsl UHBAJIUJIOB;

- IIO6pO)K€JIaTeJII>HOCTI>, BCKIINBOCTD pa6OTHI/IKOB OpraHu3alvu,



- YAOBJICTBOPCHHOCTD YCIOBHUAMU OKA3aHUA YCIIYT.

7) Metoauka coopa u 0600menusi ungpopmanun 111 HOKYOYOK

Metoauka nipeanonaraer ciaeayromuil nopsaok nposeaeHuss HOKYOVYOK
(pucynoxk 1):

[. Omucanne o6bexkToB HOKYOVYOK (00mas xapaktepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanue BBHIOOPKK COLMOJIOTUYECKOTO OIpoca MojydaTenend yciayr
OpraHHu3aluil KyJIbTYypPHI.

[II. OnpeneneHrnie 3HAYEHWM MOKA3aTEIE OTKPBITOCTA W JIOCTYIHOCTH
uHbopMaIu 00 OpraHu3aluy KyJIbTYPHI.

OueHka 3HAUYEHUN MAHHBIX IMOKA3aTeled ISl OpraHu3aluid  KyJIbTypbl
npoBoauTcsl 1o mnokazarensm pazgena 1 (Ilpunoxenuwe 1) — OTKpHITOCTH U
JOCTYITHOCTH MHGOPMAIIMK 00 OPraHU3alluu KyJIbTYPHI.

OuenuBanue 3HayeHus nokaszatens 1.1 «CoorBercTBue MHGOPMALMH O
NEeATEeIIbHOCTH OpraHu3aluu, pa3MenieHHON Ha 00111eI0CTYTHBIX
UH(OPMAIIMOHHBIX pecypcax, MepeyHi0 HMHPOopMaluu U TpeOOBaHUSIM K HEH,
YCTAHOBJICHHBIM HOPMATHBHBIMHU MPABOBBIMU aKTaMU» OCYIIECTBISECTCS B (popMme
MOHUTOPUHIA CailTa OpraHU3alud KyJIbTypbl M MOHUTOPUHIA pa3MElICHUs
nHpopManu Ha HHMOPMAIIMOHHBIX CTEHJIaX B MOMEILICHUHN OpraHU3aIUH.

JIJIss MOHHMTOpPWHTA CaWTOB W WH(POPMAIMOHHBIX CTEHJOB HCIOJIb3YETCS
NepeueHb CBEJEHUW 00 OpraHu3aluu KyJIbTYpbl, KOTOpPHIE JOJKHBI OBITh
npeACTaBlIeHbl Ha €€ HMH(POPMAIMOHHBIX CTEHJAaX W Ha OQUIHMAIBHOM CalTe
(ITpunoxennem 2 — OObeM wuHPOpMAMK (KOJIUYECTBO MATEPUAIOB / EIUHUIY
uH(pOpMaIIMK) O JAESITEIIbHOCTH OpraHu3allii KyJIbTYpbl, KOTOpas JIOJKHA OBITh
pa3melieHa Ha oOIIEeOCTYMHBIX UH(GOPMAIIMOHHBIX pecypcax). bamnbHas oreHka
BBICTABIISIETCSL IO PE3yJIbTaTaM MOHUTOPUHIA CAaTOB U CTEHIOB B COOTBETCTBUU

npaBuiIaMu, U3n0xkeHHbIMU B [Tpunoxenun 1 (. 1.1).
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1. Onucanue 00bekToB HOKYOYOK

!

Januble onpoca
nouaydareeii yeayr OK

II. Onucanne BHIOOPKHU
COIMOJIOTHYE CKOT0 Onpoca
noJyyareJeii yeayr OK

-~

!

MoHUTOPHHT caiiTOB U UH{.
CTEeH/I0B, IaHHbIE ONpoca
noJayvareJjei yeayr OK

III. OnpeneJieHne 3Ha4Ye HUI
nokaszareJeil OTKPBITOCTH H
A0cTYnHOCTH HHpopmanuu 06 OK

—

!

B bIBOABI U 3aM€YaHUA

—

MoOHMTOPHHT HATUYHUS YCJIOBUM
JIJIS1 TIpeJOCTABJIeHUs YCJIYT,
JlaHHbIE OIpPOCa MoJiyyareJiei

yeayr OK

IV. Onpenenenne 3Ha4e HUI
nokasareJeif kompoprHocTH
YCJIOBHIi Tpe 10CTaBJIe HUS YCJIyT

—

!

BruIBOABI M 3aMeYaHu A

O

MOHHTOPUHT HAJIUYMS yCJIOBHI 115
npeoCcTaBIeHHsl yCayT HHBAJIHIAM,
JaHHbIE ONpPOCA MoJyyaTesei yeayr
OK

V. Onpenesnenue 3Ha4eHu il
noKa3zareJieil JOCTYIIHOCTH
YCJIYT 1J151 HHBATU/I0B

!

BLIBO)II)I " 3aMe¢YaHUu A

—

JanHble onpoca
noJryyaresei yeayr OK

VI. OnpeneJienne 3Ha4e HU I
nokasareJie i, Kacamuxcs
n00poxeIaTeJIbHOCTH,
BEJKIMBOCTH PA0OTHUKOB
opraHu3anuu

BruiBoabl

—

!

JanHble onpoca
noaydareJei yeayr OK

VII. OnpeneJieHue 3HaYeHUi
NnoKasareJjie
YAOBJIETBOPEHHOCTH
YCJOBUSIMM OKa3aHUA YCIYT

BriBoabI

—

!

VIII. ® opMupoBaHue UTOTOBOTO
AHAIMTHYE CKOI0 0TYeTa

HTorosuri
AHAIUTHYE CKUH OTYET

!
(o )
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Pucynok 1 — I[lopsinok npoBeaeHus: coopa u 00001eHns nHPOpMaALUU O KAaYeCTBE
YCIIOBHM OKa3aHUs yCIIyT OPTaHU3alUsIMU KYJIbTYpPbl



OuennBanue 3HaueHus mokazatens 1.2 «ObecneueHne Ha oQUITMATIEHOM
caiiTe opraHu3anyu Haau4uss U (QYHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX CIOCOOOB
00OpaTHOW CBSI3M U B3aUMOJICUCTBUS C MOJYYaTEISIMH YCIYT» OCYILIECTBIISIETCS B
dbopMe MOHUTOpPMHra caiTa OpraHu3alMu KyJbTypbl. bajibHas oOlleHKa
BBICTABJISIETCSI IO pe3yJibTaTaM MOHUTOPHUHIA CaiiTa B COOTBETCTBUHU MpPaBUIIAMU,
n3soxxeHHbIMU B [Ipunoxxenuu 1 (1. 1.2).

Ouenka 3HaueHus mnokazarens 1.3 «J/loms momyuarenmedd  ychiyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW M JOCTYIMHOCTHIO WH(OpMAIUud o
NESTENPHOCTH OpPTaHM3alliy, pa3MElIeHHON Ha WHOOPMAIMOHHBIX CTEHIaX, Ha
caiite B  HWHGOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW  cetu  «VHTEpHET»»
OCYILIECTBJISIETC HAa OCHOBE JIaHHBIX COI[MOJIOTMYECKOTO OINpoca Moyydyarenen
(motpebuTeneit) yCayr opraHu3aluu KyJIbTYpHhI.

[Ipyu cymmupoBaHMM HaOpaHHBIX OauIOB MO TOKAa3aTelsiM pasaena
«OTKpBITOCT, M JIOCTYNHOCTh HWHGOpPMAIMK 00 OpraHu3aluu  KyJbTYPhD)
MOJIy4yaeTcsl OIEHKAa 3HAYCeHHMS WMHTErPAJIbHOrO TMoKaszaTesiss mo pasueny 1.
MakcuMallbHO BO3MOXKHO€ 3HAQUYEHUE MHTErPalibHOr0 I[OKa3aTels, KOTOpoe
OpraHu3alys KyJIbTypbl MOKET HaOpaTh 1o pazaeny 1 — 100 6amos.

IV. Onpenenenne 3HayeHUN TmoKazarened KOM(OPTHOCTH  YCIOBHM
npeaocTaBieHus ycayr. OnieHka 3Ha4eHUM TaHHBIX TTOKa3aTesiei 11l opraHu3aiui
KyJbTYpbl TPOBOAMTCS MO Tokazarensm pasnena 2 (Ilpunoxenwe 1) —
KomdopTHOCTH YCI0BHI IPEeIOCTaBIACHUS YCITYT.

OuenuBanue  pazfgena 2 HOPOBOAUTCA N0  2-M  TIOKa3aTemsiM,
XapakTepU3ymoIMM B COBOKYIMHOCTH KOM(OPTHOCTh YCJIOBHM, B KOTOPBIX
OCYILIECTBIISIETCA JIEATEIIbHOCTh OPraHU3aluil KyJbTYPBI.

OuenuBanue 3HadyeHus Tmokazarens 2.1 «OOecrneueHre B OpraHu3aluu
KOM(OPTHBIX YCIIOBHM IJisi MPEAOCTABICHUS YCIYT» OCYIIECTBISIETCS B (popme
MOHUTOpPUHTA OOEeCreYeHusi B OpraHu3aluu KOMGOPTHBIX YCIOBUH s
NpeAoCTaBICHUs YCIyr. bainbHas oOIleHKa BBICTABISIETCS B COOTBETCTBUU

paBUJIaMH, U310XKEeHHbIMU B [Ipuioxenun 1 (1. 2.1).



Ouenka 3HaueHus mnokazarens 2.3 «/[ons momywarened — ycmuyr,
yAOBJIETBOPEHHBIX  KOM(OPTHOCTbIO  YCIOBUH  NPEAOCTAaBIEHUS  YCIyI»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJOTMYECKOr0 Ompoca MoJiydaresien
(moTpebureneit) yciyr opranu3anuii KyJabTypbl. bajibHasi olleHKa BHICTABIISIETCA B
COOTBETCTBUM MPABWIAMH, U3JI0KEHHBIMU B [Ipunoxenun 1 (1. 2.3).

[Ipu cymmupoBaHuu HaOpaHHBIX OalIOB IO TIOKA3aTelsiM pasfena
«KompopTHOCT yCIIOBUI MPEAOCTABICHUS YCIyT» MOJIYYaeTCsl OLIEHKA 3HAaYEHUs
UHTETPAIbHOTO (akTopa mo paszaeny 2. MakcUMalbHO BO3MOXKHOE 3HAYEHHE
UHTErpajJbHOrO (hakTOpa, KOTOPOE OpraHu3alus KyJbTYpbl MOXET HaOpaTh IO
pazneny 2 — 100 Gamios.

V. Ornpenenenre 3HAYE€HUW MOKa3aTelaedl JOCTYIHOCTH yCIyr Ui
MHBAINIOB. OLIEHKA 3HAYEHUW JAaHHBIX MOKa3aTelel Mg OpraHu3aluil KyJabTypbl
npoBoAUTCS Mo mokazarensaMm paszaena 3 ([Ipunoxenue 1) — JlocTynHOCTh yCayT
JUISl UHBAJIUJIOB.

OuenuBanue  paszaena 3 OPOBOAUTCS MO 3-M  MOKa3aTelsM,
XapaKTEPHU3YIOUIUM B COBOKYITHOCTH JOCTYITHOCTB YCIIYT JIJIsl MHBAJIUIOB.

OuenuBanue 3HaueHusi mnokazatens 3.1 «OO6opyaoBaHHE TEPPUTOPUH,
IpUIEralomeil K OpraHu3aluy, U €€ MOMEUIEHUH C y4eTOM JOCTYINHOCTH s
MHBAJINJIOBY OCYILECTBISETCS B OpME MOHUTOPUHTA 000PYAOBaHUS TEPPUTOPUH,
npuieraromeil K OopraHu3ainuy, U €€ MOMENIeHUH C y4eToM AOCTYIMHOCTH s
WHBaNUAOB. bamibHas oOLEHKa BBICTABIAETCS [0 MpaBUiIaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.1).

OuenuBanue 3HaueHusi mokaszatenss 3.2 «OOecrniedeHHe B OpraHU3ALMU
YCIIOBHM JTOCTYIHOCTH, IMO3BOJISIOIIMX HWHBAJIHWJAM I0JIY4aThb YCIYTM HapaBHE C
JPYTUMU» OCYUIECTBISETCS B (POpME MOHUTOPHHIA OOEcriedeHusl B OpraHu3aluu
YCIIOBUM JTOCTYHMHOCTH, IMO3BOJISIOIIMX HWHBAJIHUJAM IOJIYy4YaThb YCIYTM HapaBHE C
apyruMu. bannbHas oOLEHKa BBICTABISETCS II0 TMpaBWIaM, W3JIOKEHHBIM B
[Tpunoxenuu 1 (m. 3.2).

Ounenka 3HaueHuss mnokazarens 3.3  «/lons mosmydarened  ycuyr,

YAOBJICTBOPCHHBIX JOCTYIIHOCTBIO YCIYI I HMHBAJIWIOB)» OCYIICCTBILICTCA Ha



OCHOBE JIaHHBIX COIIMOJOTHYECKOTO OMpoca Moxy4yaTenei (morpedureneit) ycmyr-
WHBAJIWJIOB OpraHu3alui KyJdbTyphl. bamibHas oOIlleHKa BBICTaBISIETCS B
COOTBETCTBHUM MpaBUIaMHU, U310KeHHBbIMU B [Ipunoxenun 1 (1. 3.3).

[Ipu cymmupoBaHuu HaOpaHHBIX OalIOB 1O TIOKAa3aTelsiM pasfena
«JlocTynmHOCT  yClIyr  JJIi  MHBAJIWJOB» MOJy4aeTCs OICHKA 3HA4YeHUs
UHTErpajgbHOTO (hakTopa mo paszaeny 3. MakcHMalbHO BO3MOXKHOE 3HAau€HUE
WHTETpaJbHOTO (PaKkTopa, KOTOPOE OpraHu3alus KyJdbTypbl MOXET HaOpaThb MO
pazneny 3 — 100 Gamios.

VI Onpenenenue 3HAaYCHUU MoKas3areJeH, Kacaromuxcs
N00pOKENATENBHOCTH, BEKJIMBOCTH pa0OTHUKOB OPTraHU3ALMU KYJIBTYPBI.

OueHka 3HAYEHWN MAHHBIX TMOKa3aTeled JUisl OpraHu3alui  KyJIbTypbl
POBOJUTCS 10 Tokazaressam pasaena 4 (Ilpunoxenue 1) — JloGpoxkenaTenbHOCTb,
BEXKJIMBOCTh pA0OTHUKOB OpTraHU3allUH.

OuenuBanue  pazgena 4  OpoBoguTcs N0 3-M  TIOKa3aTemsiM,
XapaKTEPU3YIOUIUM B COBOKYIHOCTH YJIOBJIETBOPEHHOCTh MOTPEOUTENEH YCIyT
T00POKENTATENHHOCTHIO M BEXKJIMBOCTHIO TIEPCOHATIA OPTAHU3AIIUN KYIIbTYPHI.

OueHka 3Ha4YeHWM MoOKa3areneld paszaena 4 OCYyIIECTBISETCS Ha OCHOBE
JAHHBIX  COI[MOJIOTMYECKOro oOmpoca Tmojdyuareneid (morpedurtenei) yciayr
OpraHu3aluii KyJbTypbl. bamibHasi OIl€HKAa BBICTABISIETCA B COOTBETCTBUU
npaBuiIaMH, U310xkeHHbIMU B [Ipunoxenun 1 (. 4.1-4.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OaIOB MO TOKa3aTeNsIM paszzena
«J1oOpoxKenaTenbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpPraHU3AIMNy IOJTY4YaeTCs
OLICHKA 3HAa4Y€HUs MHTEerpajpHoro ¢akropa no pazgeny 4. MakcumalibHO
BO3MOYKHOE 3HAUCHHE MHTETPATHHOTO (haKTopa, KOTOPOE OpPTraHM3aIus KyJIbTYpPbh
MOKeT HaOpaTh 1o pazaeny 4 — 100 6anos.

VII. Onpenenenne 3Ha4eHUN NOKA3aTENENH yAOBIETBOPEHHOCTH YCIOBUIMU
okazanusi ycayr. OIleHKa 3HAYeHW JaHHBIX IIOKa3aTesled Uil OpraHu3aiui
KyJbTYpbl TPOBOAMTCS MO TokazarensM pasnena S5 (Ilpunoxenwe 1) —

Y 10OBIETBOPEHHOCTD YCIOBUAMM OKa3aHUS YCIYT.
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OuenuBaHue  pazfaena S5 HOpOBOAUTCA N0 3-M  IOKa3aTemsiM,
XapaKTepU3yIOIMIMM B COBOKYITHOCTH YJOBIIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs
YCIIYT.

Ouenka 3HAa4YeHWI mMoKa3zaTened paszziesia 5 OCYHIECTBISIETCS Ha OCHOBE
JAHHBIX ~ COI[MOJIOTMYECKOro oOmpoca Tmojdyuareneid (morpedurtenei) ycuayr
OpraHu3aluii KyJabTypbl. bainbHas oOIEHKAa BBICTABISIETCS B COOTBETCTBUU
npaBuiIaMH, U310xkeHHbIMU B [Tpunoxenun 1 (. 5.1-5.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OaIOB MO TOKa3aTeNsIM paszzena
«Y IOBIETBOPEHHOCTh YCJIOBUSIMU OKa3aHUS YCIyT» IMOJIy4YaeTCsl OIEHKA 3HAYCHUs
UHTErpajgbHOro (akropa mo paszzaeny 5. MakcMMalbHO BO3MOKHOE 3HAaY€HUE
WHTETPaJbHOTO (hakTOpa, KOTOPOE OpraHU3alus KYyJbTYphl MOXET HaOpaTh IO
pazneny 5 — 100 Gamios.

HToroBoe 3HaY€HUE UHMESPAIbHO20 NOKA3amesns Kauecmea YCIOBHM
OKa3aHMs yCIYyT OpTraHU3AIMsIMU KYJIbTYPbl pACCUUTHIBACTCS KaK CyMMa 3HauY€HUN
YaCTHBIX Mokazateneit nmo pazaenam 1-5 (Ilpunoxenue 1), KOTOpoe UCHIONIB3YyETCS
JUTSI pAaHKUPOBAHUS OPTaHU3alUNA KYJIbTYPbl M (POPMYITHPOBAHUS BHIBOJIOB.

llokazamens (pe3ynrbmam) oyeuwku Kawecmea MO KaXKIOM OpraHuzaluu
pacCUMTHIBACTCS KaK YaCTHOE OT JICJIEHWS 3HAYCHHs] WHTErPaIbHOTO MOKAa3aTels
KauyecTBa Ha KOJUYECTBO Pa3/ieNoB (YKPYIMHEHHBIX MOKa3aTesei) B MPUMEHIeMON
MeToauKe (T. €., Ha 5).

Onpenenenue  3HauYeHUM  psga  Mokasarened 1o paszgenam  1-5
OCYIIECTBJISIETCSI B paMKax IIPOBOJUMOTO COIIMOJIOTUYECKOTO UCCIICI0OBAHMS.

Heap  cONMOJIOrMYECKOr0  MCCA€I0BAHUSI —  BBISIBUTH  OLICHKY
NOTPEOUTEISIMU ~ KadyecTBa  yCJIOBUM  OKa3aHWUS  yCIyT, TPEIOCTaBISEMBIX
MyHuIMnaibHbIM ABTOHOMHBIM  YUPEKIECHUEM KyJIbTYphl «l OpoJCKON aoM
KyabTypbl» . Taranpor PocToBckoil o0nacTu.

Metox ompoca —  aHKETUpPOBAHHWE IO  CTAHJIAPTU3UPOBAHHOMY
UHCTPYMEHTAPHIO.

Cratuctuueckass oOpaboTka wuHGOpPMAIMK B JAHHOM HCCJICIOBAHHUH

OCYIIECTBJISIETCS C TOMOIIBIO TporpaMMHbIX makeToB SPSS u MS Excel.

11



VIII. ®opMupoBaHre UTOTOBOIO aHAIUTUYECKOTO OTUYETA.

Omneparop npoenenuss HOKYOVYOK, Ha ocHOBE MOJIy4eHHBIX Ha 3Tanax [—
VII BBIBOJOB U pE3yJIbTATOB:

1) Aranmusupyet u 06061maet nomydeHnsle B xoae HOKYOVYOK nannsble.

2) CocTaBiiieT UTOTOBbIN aHATUTUYECKUN OTYET.

3) Ilepenmaer pe3ynbrarel cOopa U 0000mIeHHS WHOOPMAIMK O KAdeCTBE
YCJIOBUH OKa3aHUs YCIYT OpraHU3alldsiMU KyJIbTypbl HA PACCMOTPEHHUE 3aKa3dHKa
(-OB) HCCIEIOBAHUSA.

Pe3ynbraThl He3aBUCMMOM OLIGHKM MyOJMKYIOTCS Ha caiite (-ax)
opraHu3anuu (-uif) KyJIbTypbl — 00bEKTE (-aX) OLIEHKU U B 000OIIIEHHOM BHU/JIC — Ha
opumaTbHOM caiiTe Ui pa3MenieHuss HHPoOpMalMd O TOCYJapCTBEHHBIX

(MYHUITUTIAJIBHBIX ) YUpexKACHUAX http://bus.gov.ru.
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1. O0mas xapakTepuCTHKA 00bEKTA HE3ABMCUMOM OIeHKU KayecTBA
YCJIOBUI OKa3aHUA YCJIYI OpraHu3anme KyJabTypbl

He3aBucumas oneHka KadyecTBa YCIOBUM OKa3aHHsS YCIyr IpOBEJCHA B

cleAyronel oprann3alnuy KyabTypsl (Tadbmuma 1.1):

Tabmuua 1.1 — Opranuzauus KyneTypsl I. Taranpor PoctoBckoii o6nacty,
yuactBoBasas B HOKYOVYOK

Kparkoe HaumeHoBaHue
Ne Opranmszanus KyJbTYpbl
(1151 pUCYHKOB M Ta0JININ)
1 | MyHumunaibHOe aBTOHOMHOE MAY «I"IK»
YUPEKICHUE «I"opojackoi JIOM
KYJIbTYPbD»

HezaBucumas OLCHKa KadcCTBa YCJIOBI/Iﬁ OKa3zaHudg YCIyI' IIPOBCACHA B

OJIHOM opraHu3aluu KyJabTypbl I. Taranpor PocToBckoil o6nacTu.
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2. Onucanue BHIOOPKH COIMOJIOTHYECKOT0 ONMPOCa mojay4yaresiei yciayr,

Npe0CTABIAEMBIX OpPraHu3anueii KyJbTypbl

B omnpoce npunsnu yyactue 391 mosnyuarenb yciyr, MpeaoCTaBIsieMbIX

MAY «I'’IK». BeiOopka onpoliiieHHbIX MpecTaBiieHa B Taduuie 2.1.

Ta6muma 2.1 — Berbopka cOIuoJIOrH4ecKoro ornpoca mnoyxydarenaei yCciyr,
npenoctabisieMblx MAY «I'JIK», uenoBek

KoanuecTtBoO
Ne Opranumsanus KyabTypbI AKTHBHBIX § KoanuecTBo
noJiyyareJei ONpPOIIEHHBIX
yeayr B 2023 roay
1 | MAY «'IK» 5000 391
- B TOM 4YHCJI€ WHBAJIUIOB, JIOACH C
OTpaHUYCHHBIMU BO3MOKHOCTSIMHU
3JI0POBBS, X COTIPOBOXKIAIOIITUX
(pOACTBEHHUKOB) HI 50

Pacnipenenenrie onpomeHHbIX MOTpeOUTENEH yCayr mo IMOJdy U BO3pacTy

npeAcTaBieHo B Tabaumax 2.2-2.3.

Tabnuma 2.2 — Pacnpenenenue 0OTBETOB IPYIIT PECIIOHICHTOB Ha BOIIPOC
«Bam1 mom», %

Ne Opranusanusi KyJbTYpPbl

MYKCKOM

JKEHCKHI | HTOr0

1 | MAY «"IK»

34,5

65,5 100,0

Tabnuua 2.3 — Pacnipenenenue oTBETOB IPYIIN PECIIOHICHTOB Ha BOIIPOC
«Bai Bo3pact», %

Bo3spacr, Jjer
Ne Opranu3anusi KyJbTYpPbl 1025 | 25-34 | 35-44 | 45-54 55 ner m | utoro
crapuie
1 | MAY «'IK» 13,3 18,7 23,8 26,6 17,6 100,0
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CouMonoruuyecKknii KOMIOHEHT HE3aBUCHMOUM OLIEHKH KadyecTBa YCJIOBUU
OKa3aHWsl YCIyr OpraHu3alueil KyJIbTypbl, KOTOPBIM PEATU30BBIBAICS B
WCCJICIOBAHUH YE€Pe3 OMPOC MOTpeOHTeNneld yciyr, ObUT HAIpaBJICH HA W3y4YCHUE
CHEAYIOUIUX MO3ULINN:

R OIICHKA OTKPBITOCTU, TMOJHOTHI M JOCTYNMHOCTU HHPOpPMALUU OO0
OpraHu3allMi KYyJIbTYPbl, Pa3MENIEHHON Ha O(HIIMAIBbHOM CaiiTe OpraHu3alii B
MH()OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHOMN CeTH «HTepHET» u Ha
MH()OPMAIIMOHHBIX CTEH/IaX B MOMEIIIEHUU OpraHU3alllu;

s OILICHKA BOCIPUATHS KOM(DOPTHOCTHU yCIOBUIA MPEAOCTABICHUS YCIYT;

R OIIEHKAa BOCHPUATHS JOCTYIHOCTH YCIIYT JJIsl UHBAJIUIOB;

b4 OIICHKA  BOCIHPHUSATHS  JTIOOPOKEIATeTbHOCTH W BEKIUBOCTH
PabOTHUKOB OPraHU3alUU KYJIbTYpHI;

&  oueHka cTemneHH yIOBIECTBOPEHHOCTH yCIOBUSIMH OKa3aHUS YCIIYT.
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3. IToka3aTe i OTKPBITOCTH M IOCTYNIHOCTH HHGOPMALIMHU 00 OPraHN3aluu
KYJbTYPbI

Opranuzaiuu KyJbTYpbl pa3MeliaroT HHGOPMAIIUIO O CBOEH JesSTEIbHOCTH
Ha OQUIHMATBHBIX caiiTax B ceTu «VHTepHET» B COOTBETCTBUU C MPHUKA30OM
MunuctepcTBa KyasTypsl Poccuiickoit denepannu ot 20 deBpans 2015 r. Ne 277
«O0 yTBepxkIeHUH TpeOOBaHUW K COAEPKAHUIO U (POopMe NPenOCTaBICHUS
uHboOpMaIIM O JACSATEIBHOCTA OpraHM3aluil  KyJIbTypbl, pa3MelaeMoil Ha
opUIHAIBHBIX CalTaxX YMOJHOMOYEHHOTO (e/IepaibHOTO OpraHa UCIOJTHUTEIbHON
BJIACTH, OPTaHOB TOCYJapCTBEHHON BIacTu cyOnekToB Poccwmiickoit deneparum,
OpPraHoB MECTHOIO CaMOYIPaBJIEHUS W OpraHu3aluid KyJbTypbl B CETH
«HTEpHET».

[IpoBeseH MOHUTOPHUHT COOTBETCTBUSA MHpOpMaLUU O AesiTenbHOCTH MAY
«"’IK», pa3MemeHHON Ha OOHIEAOCTYNHBIX HMH(MOPMALMOHHBIX pecypcax,
nepedHro uHpoOpMauu U TPEOOBAHMSIM K HEH, YCTaHOBIEHHBIM HOPMATHBHBIMU
IIPaBOBBIMH AKTaMM:

- Ha “H(OOPMAILIMOHHBIX CTEH/IaX B MMOMEIEHUH OpraHu3aluu;

-Ha  oduIMaNbHOM  cailiTe  opraHu3alM B HMHPOPMAIUOHHO-
TEJIEKOMMYHUKAILIMOHHOU ceTH «IHTEpHETY.

st POBEJICHUS MOHUTOPHUHTA MCIIOJIb30BaHbI NOKa3aTely,
npencrasiennbie B [Ipunoxenun 1 (pasmen 1.1), u TpeGoBaHuUs, U3TOKEHHBIE B
[Ipunoxxenun 2.

Crnenyer y4ecThb, YTO B XOJI€ MOHUTOPUHIA CaiiTa yYUTHIBAJIACh HE TOJIBKO
MOJIHOTA MPEJICTABICHHON MH(pOpMalluM, HO U €€ aKTyalbHoCcTh. Hampumep, ecnu
uH(OpMaIMsT O BBIMOJHEHUH TOCYJAPCTBEHHOTO (MYHUIIMIAILHOTO) 3aJaHus 3a
npeabIAyIui nepruoj natupoBana 2022 rogom U paHee, TO 3TO TPAKTOBAJIOCHh Kak
OTCYTCTBHE aKTyaJIbHOW MH(GOpPMALIUM, U 10 JAHHOMY IOKa3aTeli0 BBICTABIISIACH
orerka «0». Onenka «0» Takyke mMorja ObITh BRICTABIICHA, Ta)KE €CIIM aKTyaJbHas

HH(i)OpMaHI/IH €CTb, HO €C OYCHb CJIO’KHO HEU?ITPI, HJIX OHA COICPIKUTCA KaK OJUH H3
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pa3ziesoB Kakoro-in0o oTyeTa WM IJIlaHa W HampsMylo (B BUJIE CTpPaHUIIbI) Ha
caiTe HE MPEICTABJIEHA.

Pe3ynbTaThl MOHUTOPWMHTA COOTBETCTBUSA HWHGOPMAIMH O JEATEIHLHOCTH
MAY «I'JIK», pa3MeleHHONW Ha OOIIEIOCTYIHBIX WH()POPMAIIMOHHBIX pecypcax,
nepeyHio uHpopMaIuu U TpeOOBAHUSM K HEH, YCTAaHOBJICHHBIM HOPMATUBHBIMU

IPABOBBIMH aKTaMU, IIPeJICTaBlIeHbI B TabmuIe 3.1.

Tabnuma 3.1 — PesynpTaThl MOHUTOPUHTA COOTBETCTBUS HH(DOPMALIUU O
nesrenbHOocTH MAY «I'JIK», pazmemnieHHon
Ha 00ILIEA0CTYHBIX HH(POPMALIMOHHBIX pecypcax, NepeuHio HHHOpMAaIIHU U
TpeOOBaHUAM K HEH, yCTAHOBIEHHBIM HOPMAaTUBHBIMH [TPAaBOBBIMU aKTaMU

(o cocrosiHKIO Ha OKTSI0ph 2024 roxa), 6asisl

Ne IapameTtpsl / noka3arean | MAY «AK»

1 OTKpBITOCTb U IOCTYHHOCTh HH(pOpMALMK 00 OpraHu3aluu
1.1 | CooTBeTcTBHE HWH(POPMALMU O JAEATEIBHOCTH OpTraHU3aIMH, pPa3MEUICHHOW Ha
OOIIEOCTYNHBIX ~ MH(OPMAIMOHHBIX  pecypcax, MepeyHio HUHPOpMaLuu U
TpeOOBaHMUAM K HEW, YCTAHOBJICHHBIM HOPMATHBHBIMU IIPABOBBIMHU aKTAMHU:

1.1.1 | Ha nHQOPMAITMOHHBIX CTEHJAX B MOMEIICHUH OPTraHU3aIliu; 100
1.1.2 | Ha oduuManbHOM caiiTe opraHu3zaluu B MH(YOPMAIMOHHO-
TEJICKOMMYHHUKALMOHHOW ceTu «HTepHEeT. 100
B cpeanem mo nmn. 1.1.1-1.1.2, 6anioB (Makcumym — 100
0aJLJ10B) 100

IIpoBenen MoHUTOPHHT oOecrieueHus Ha oduimansHoM caiite MAY «I'JIK»
HAIMYUS U (PYHKIMOHUPOBAHMS JMCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBSI3U U
B3aUMOJICMCTBUSA C TNOJy4daresJsiMu yciayr. Jlns mnpoBeIeHUsT MOHUTOPHUHTA
MCII0JIb30BaHbI TOKa3aTeNu, npeacTabieHubie B [Tpunoxenun 1 (pazgen 1.2).

Pe3ynbraTel MOHMTOpPUHIAa oOecnedeHuss Ha oduiuanbHoM caiite MAY
«'IK» nammuusa v (QYHKIHMOHUPOBAHUS JUCTAHIITMOHHBIX CIOCOOOB OOpaTHOU

CBJ3HU U B3aHMOIIGﬁCTBHH C IIOJIy4aTCIIsIMU YCIIYT IMIPCACTABJICHBI B Ta6HI/IH€ 3.2.
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Tabnuna 3.2 — Pe3ynbTaTsl MOHUTOPUHTA OOECTIEYeHUST HA OPUITHATHHOM CalTe
MAY «"IK» nanuaust u QyHKITMOHHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB
0oOpaTHOM CBSI3U U B3aUMOJICUCTBUS C MOTYyYaTEISIMU yCIYT
(1 — manuuue, 0 — OTCYTCTBUE; 11O COCTOSTHUIO Ha OKTAOPH 2024 rona)

Ne IlapamMeTpsbl / moka3aresn | MAY «I'IK»

1 OTKpBITOCTb U IOCTYIMHOCTh HH(OpMaUU 00 OpraHu3aluu
1.2 | Obecnieuenre Ha OPUIMATBHOM CaiiTe OpraHu3alMy HAJIUYUS U GYHKLHOHUPOBAHUS
JMCTAaHIIMOHHBIX CITIOCOOOB OOpaTHOW CBS3M M B3aMMOACWUCTBUS C TOIYyYaTEISIMU

YCIIYT:

1.2.1 | renedona; 1

1.2.2 | 2n1EKTPOHHOM MOYTHI; 1

1.2.3 | dopmbl 11t TOoAaYM AJIEKTPOHHOTO OOpaIieHus / )KaloObI / 1
MIPETIOKEHUS;

1.2.4 | paznena «HacTo 3a1aBaeMble BOIIPOCHDY; 1

1.2.5 | >neKTPOHHOIO cepBHCa — IOJyYeHHE KOHCYJbTAllUU I10 0

OKa3bIBACMBIM YCJIyIraM H IIp.;
1.2.6 obecreyeHre TEXHUYECKOH BO3MOKHOCTH BBIPAXKCHUA
moJIydaTejeM YCIyrr MHCHUSA O KAa4UCCTBC OKa3aHUA YCIIYyr

(Hanmu4Ke aHKeTHI AJISl OMpoca TPaXKIaH WU TUIIEPCCHUIKU 1
Ha Hee).

Hroro odecne4yeHo HAJIU4YHe crnoco0oB
B3alMOJIeCTBHA, €. 5
Hroro no n. 1.2, 6anoB (makcumyMm — 100 6a510B) 100

B Tabmumne 3.3 comepikaTcs mpHMEYaHUsS, OINKMCHIBAIOIINE HEIOCTATKH W

nedurutel caiitta MAY «I'JIK».
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Ta6mumna 3.3 — Jlebunursl caiita MAY «I"JIK» mo noka3zarensm,
XapaKTEePU3YIOITUM OTKPBITOCTh U JOCTYITHOCTh HH(GOPMAIIUKA 00 OpraHnu3aIliu
KYJIbTYPbI
(o cocrosinuio Ha OKTSIOpb 2024 rona)

Ne Jepumurnsl
1.1.2 | Ha oduuumansHOM caifTe opraHu3anuyd B WH(POPMALHMOHHO-TEIEKOMMYHHUKAITHOHHON
cetu «MHTEpHETY:!

1) OtcyTcTBUE 3EKTPOHHOTO CEPBUCA — MOJIYYEHUE KOHCYIbTAIIMU TI0 OKA3bIBAEMBIM
ycIlyram u Tp.

CdopmynupyeM BBIBOJIBI M 000011IeHUS 110 Tabuie 3.3:

1) B manpHeimemM ais moajaepKaHUs Ka4yeCTBEHHOTO (PYyHKIIMOHUPOBAHUS
caiiTa HEOOXOIMMO Ha  PEryJsIpHOM OCHOBE OOHOBJSATH  JOKYMEHTHI,
XapaKTEPU3YIOLIHUE U PETJIAMEHTUPYIOIIUE JICSITEIbHOCTh OPTaHU3AIUU KYJIbTYPBI.

2) HeoOxoaquMo  mpeaycMOTpeTh  HaJMYuMe  OTIENbHBIX  CIOCOOOB
OCYIIECTBJICHUSI JUCTAHIIMOHHOW OOpaTHON CBSI3M M B3aUMOJCHCTBUS C
MOJTy4aTeIsIMHU YCITYT.

3) OtBerctBeHHbIe crneruanuctel MAY «['JIK» mMoryT ucnonb3oBath st
CaMOITPOBEPKHM HAIOJIHEHHOCTH CalTa OpraHu3allud aKTyaJlbHYH HH(OpMAaIuio
[Ipunoxxenuss 2 maHHOrO oOT4YeTa WM TpeOoBaHUs, u3NOkeHHbie B I[lpukaze

MunucrepcTBa KyiabTypbl Poccuiickoit deneparuu ot 20 depans 2015 1. Ne 277.

B pamkax manHOro paszaena, Ha OCHOBE M3YYEHHSI MHEHHUSI PECIIOHJICHTOB,
TaK)K€ OCYLIECTBJIEHA OLICHKA [JOJW IIOJydaTesierd yYCIyr, YAOBIECTBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM W JOCTYHMHOCThIO HWH(MOpPMaMU O JACATEILHOCTH
OpraHu3alliy, pPa3MENICHHOW Ha WH(OOPMAIMOHHBIX CTEHJAX W Ha CcalTe B
UH(OPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHOM cetn « IHTepHET».

AHanu3 pe3ynbTaToB BOCHPHUITHS MOJYYaTEISIMA YCIYyT OTKPBITOCTH,
NMOJIHOTBI W jgoctynHoct uHpopmaiun o MAY «'JIK» mokaspiBaer, 4TO
PECHOHAEHTHl BBICOKO OIICHUBAIOT M3Yy4Ya€MbI€ IApAMETPhl IO OTHOIICHUIO K
WHOOPMAITMOHHBIM CTCHIaM W OQUIHATBLHOMY CalTy oOpraHm3anuu (7o
yIOBJIETBOPEHHBIX MOTyYaTeNIe yCIyT, CpeHUEe OLEHKH MapameTpoB) (TaOIHIIbI

3.4-3.5):
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- YIOBJIETBOPEHHOCTh  OTKPBITOCTBIO, MOJHOTOW W  JOCTYHNHOCTBIO
uH(popMaIMK O ACATEILHOCTH OpraHU3aIliy, Pa3MEIIeHHOW Ha WH(POPMAIIMOHHBIX
cTeHax (olleHKa yA0BIETBOPEHHOCTH — 99,7%; cpennsia ounenka napamerpa — 100
OaJLIoB);

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTBbIO, TMOJHOTOW U  JOCTYMHOCTHIO
uHhOpMAIIUU O JEATEIHLHOCTH OpTaHM3aIluu, pPa3MENICHHOW Ha calTe B CETH
«nTepuer» (oueHka yaosierBopeHHOCTH — 100,0%; cpemHss olleHKa rapaMeTpa

— 100 6amoB).

20



Tabnuua 3.4 — Jlons monyuareneit yenyr MAY «I'JIK», y10BI€TBOPEHHBIX
OTKPBITOCTBIO, IOJIHOTOW U JJOCTYITHOCTBIO
uH(pOpPMaIIUHU O JESTEIbHOCTH OpraHu3anuu, %o

Ne ITapameTpsl / moka3zarejun | MAY «I'IK»

1 OTKpBITOCTh U AOCTYMHOCTHh HH(OpMAIHH 00 OpraHu3aIuu
1.3 | Jlona momyuarene ycCiayr, YJOBJIETBOPEHHBIX OTKPBITOCTBIO, TMOJHOTOM U
JIOCTYITHOCTBHIO MH(OPMAIIHUHU O JISATEIHbHOCTH OPraHu3allii, Pa3MeIEHHOM:

1.3.1 | Ha nHpOPMAIITMOHHBIX CTEH/AX; 99,7
1.3.2 | Ha caiite B HHGOPMAIMOHHO-TESIIEKOMMYHHKAITHOHHOW CETH
«HTEpHETY. 100,0

Tabmuma 3.5 — CperHre 3HAaYCHHS OIICHKU TTapaMeTPOB, XapaKTePU3YOIIHX
YAOBIETBOPEHHOCTD MOTYYaTeICH YCIYT OTKPBITOCTBIO, TOJIHOTOH U
JOCTYITHOCTBIO HH(POPMAIIUU O IeITeIbHOCTH
MAY «I"'IK», 6amib

Ne IlapameTtpsl / noka3arean | MAY «AK»

1 OTKpBITOCTh U AOCTYMHOCTHh HH(OpMAIHK 00 OpraHu3aIluu
1.3 | Honmsa momydarened yCiayr, VYAOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTOH W
JIOCTYIHOCTBIO HH(OPMALIUHU O JESTEIbHOCTH OPraHu3allii, pa3MeleHHOM:

1.3.1 | Ha nHGOPMALIMOHHBIX CTEHAX; 100
1.3.2 | Ha caiite B MH(OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON CEeTH
«HTEpHETY. 100
B cpeanem no nm. 1.3.1-1.3.2 (makcumym — 100 6a1710B) 100
Humezpanvhnovie nokazameiu, XapakTepU3yroIue OTKPBITOCTh u

noctynHocTh uHpopmanuu o0 MAY «I'JIK», npencrasnensl B Tabnuie 3.6 U Ha

pucyske 3.1.
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Tabnuua 3.6 — HTerpanbpHbie MOKa3aTelu, XapaKTepU3yoIIie OTKPHITOCTh U
noctynHocTh nHGopmarmu 0 MAY «I'JIK»

Koyppuuuent 3HaveHue
Ne IMapameTpsl / moka3zarean Bamabl 3HAYMMOCTH nokasareJis,
noKa3zarteJs DaJLIbI
1 | OTKpBITOCTh U AJOCTYIHOCTh HH(OPMAITUH 00 OpraHm3aIiiu
1.1 | CootBercTBHE WMH(OpPMAIIUK O ACATEIHHOCTH
OpraHu3alluu, pa3MeIeHHOM Ha
00II1e TOCTYITHBIX MH(OPMAITMOHHBIX
pecypcax, MepPEeYHI0 nHbpopMaAIIKL |
TpeOOBaHMSIM K  HEH,  YCTaHOBJICHHBIM
HOPMaTHBHBIMHU MPABOBBIMH aKTAMH 100 0,3 30,0
1.2 | Obecrieuenne Ha  OQUIMATBFHOM  caiiTe
OpraHu3aluy HATMIHUs U (HYHKITMOHUPOBAHHMS
JUCTAaHIIMOHHBIX CIOCO0OB 0OpaTHOHM CBSI3U U
B3aMMOJIEHCTBHS C IOIYYATEIIMH YCIyT 100 0,3 30,0
1.3 | Jona momyuaTenei yciyr, yOOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJIHOTOM ¥ JIOCTYITHOCTBIO
UH(OPMAIMH O JIEATEINLHOCTH OpPraHU3aliK 100 0,4 40,0
Bcero nmo nokasareJio 1, 6aj10B 100
CooTeeTcTBUE UHGOPMAUUK O AEATENBHOCTH
opraHu3aumMu, pasmedleHHoi Ha o6LLeA0CTYTHbIX
UHGOPMALMOHHBIX PECYPCaX, MEPEUHIO MHPOPMALLAK el
W TpeGoBaHUaM K Hel
OGecrneyeHne Ha oPULUMANLHOM CaliTe OpraHnsaunm
Hanuuua 1 GYHKUMOHMPOBAHUA AUCTIHLMKOHHBIX
cnocobos 0OpaTHOW CBA3M U B3aUMOAENCTBUA C el
MOAYYATENAMM YCIYT
[lons nonyyateneil ycayr, yA0BNETBOPEHHbBIX
OTKPBITOCTHIO, NOAHOTOMR M AOCTYMHOCTHIO 40,0

!-‘IHQ}UDM&LI,HH 0 AeATENBHOCTH OPraHW3almM

Bcero, Bannos

100

Pucynox 3.1 — MIHTerpanbHbie MOKa3aTeNn, XapakKTEPU3yIOIINEe OTKPBITOCTh U

JIOCTYITHOCTH UH(GOPMALIHH

o MAY «I"IK», 6amnbl

22




AHanu3 uHTerpaibHbix nokazatened MAY «I'JIK» noka3siBaer, 4TO B
OTHOIIIEHUH OTKPBITOCTH U JOCTYIMHOCTU MH(MOpMaUK 3a)UKCUPOBAHHBIE OLICHKU
napaMeTpoB HaXOJSTCS Ha BBICOKOM YPOBHE:

- 1o nokazarento 1.1 — 30 6amioB u3 30 BO3MOKHBIX;

- mo mokazarento 1.2 — 30 6ammoB u3 30 BO3MOKHBIX;

- mo nokasareino 1.3 — 40 6amioB u3 40 BO3MOKHBIX.

Takum o6pazom, MAY «I'JIK» mnokaszano MaKCUMaJbHBIA pe3yJbTaT IO

nokaszarensiM anHoro pazzena (100 6amnoB u3z 100 BO3MOKHBIX).
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4. IToxa3aTeu KOM(OPTHOCTH YCJIAOBHI MPEIOCTABICHUS YCJIYT

Pesynbratel MonuTOpuHra obecnedeHuss B MAY «I'JIK» komdopTHBIX

YCJIOBUI MPEAOCTaBICHUS YCIYT Ipe/icTaBleHbl B Tabmuie 4.1.

Tabnuna 4.1 — Pe3ynbTaTsl MOHUTOPUHTA OOECIICYCHUS B
MAY «I'IK» xoM(pOpTHBIX YyCIOBHI NPEAOCTABICHUS YCIYT
(o cocrosinuio Ha OKTSIOpb 2024 rona)

1 — Hanuumue,
0 — OTcyTcTBHE

Ne ITapameTpsl / moka3zaresu

2 | KombopTHOCTH yCI0BHI NPEIOCTABICHUS YCIYT
2.1 | OGecnieueHne B opraHu3aIiii KOMQOPTHBIX YCIOBUH Il TPEIOCTABICHUS YCIYT:

2.1.1 | Hamuuue KoMMOPTHOM 30HBI OT/ABIXA (OKUIAHMSA); 1
2.1.2 | Ha;MyKe ¥ NOHSTHOCTh HABUTALlMU BHYTPHU OpPraHU3alluu; 1
2.1.3 | IOCTYNHOCTb NMUTHEBOU BOJIbI; 1

2.1.4 | Hanuuue W JOCTYNHOCTh  CAHUTAPHO-TMTHEHUYECKHUX
MOMEIIEHUI (YUCTOTa TMOMENICHHIA, HAaJTU4Ue MbBUIA, BOJBI,
TyaJICTHOW Oymaru u mp.); 1
2.1.5 | caHuTapHOE COCTOSIHUE MMOMEIICHUN OpraHu3alIHii; 1
2.1.6 | BO3MOXHOCTb OpOHUPOBAHUS yCIYTH / JOCTYIHOCTh 3alUCH
Ha TIOJy4YeHHe yCiuyru (1o TeiaedoHy, ¢ HCIOJIb30BaHUEM
cetn «VHTepHeT» Ha O(UIIMATBLHOM caiiTe OpraHu3aluu,
MIPY JTUIHOM TTOCEIIEHUH H TIP.).

HToro odecnevyeHo Hajiuuue yCJa0BHil KOM(OPTHOCTH, €11. 6
HToro no n. 2.1, 6a1oB (Makcumym — 100 6a1;10B) 100

—_

3HaueHus mapaMeTpoB 1o M. 2.1 Tabmuuel 4.1 1EMOHCTPUPYIOT OTCYTCTBHE
neUIUTOB / HEAOCTATKOB MO TMOKA3aTeNsIM, XapaKTepU3YIOIMUM KOM(OPTHOCTH
YCJIOBUM MPENOCTABICHUS YCIIYT.

KpoMe TOro, B paMKax OJTOTO pa3Jella Ha OCHOBE H3y4YEHUS MHEHUS
noJyyaTeled yCiayr OCYUIECTBJIEHA OLIEHKa JIOJdM IOJy4yareled  yCoyT,
YAOBJIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBHI MpeAocTaBieHUus yciayr B MAY
«"IK».

AHanu3 pe3yJbTaTOB BOCIPUSTUS TMOJIY4YaTEIsIMU YCIYT KOM@DOpmMHOCMU
yenosuul npedocmasnenus yeaye B MAY «'JIK» mokasbIBaeT, UTO pECHOHICHTHI B
L[EJIOM BBICOKO OIICHMBAIOT HU3Yy4yaeMble MapaMeTpbl (0Js yAOBIETBOPEHHBIX

noJtyyaTtesien yCciyr, CpeiHUe 3HaAUCHUS OIIEHKH napameTpoB) (Tabmuusl 4.2-4.3):
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- YJIOBJIETBOPEHHOCTh HaMM4ueM KOMGPOPTHON 30HBI OTIbIXa (OXKHIaHMS)
(ouenka ypaosierBopeHHocTH — 100,0%; cpemgnsis onenka mnapamerpa — 100
0asioB);

- YIOBJICTBOPEHHOCTh HAJIMYUEM M TOHATHOCTHIO HaBUTAIUM BHYTPH
opraHu3anuu (OLEeHKa YJOBIETBOPEHHOCTH — 99,2%; cpenHsisi OleHKa MapaMeTpa
— 99 6amioB);

- YIOBJIIETBOPEHHOCTh ~ JIOCTYIHOCTbIO ~ NUTHEBOM  BOABI  (OIIEHKA
yAoBieTBOpeHHOCTH — 99,0%; cpeaHsis olieHKa napamerpa — 99 6amion);

- YIOBJIETBOPEHHOCTh ~ HAJIMYMEM U JOCTYIHOCTBIO  CaHUTAPHO-
TUTHEHUYECKUX TOMEIlEeHU (OLeHKa yAoBIeTBOpeHHocTH — 97,2%; cpennss
OIIeHKa mapameTpa — 97 6anon);

- YJIOBJIETBOPEHHOCTh CAaHUTAPHBIM COCTOSIHUEM IOMEIIEHUN OpraHu3aliU
(ouenka yposierBopeHHocTH — 100,0%; cpemgnsis onenka mnapamerpa — 100
0asoB);

- YIOBJIETBOPEHHOCTh ~ BO3MOXXHOCTBIO ~ OpOHMpOBaHUsA  yciyru  /
JOCTYITHOCTBIO 3aIlUCH Ha IMOJyYEHUE YCIyrd (1o TeiaeoHy, C UCIOJIb30BAHUEM
cetu «HTEepHET» HA OPUIIMAIBHOM caiiTe OpraHu3aluu, MPU JTUYHOM MOCEIIEHUN
u np.) (ouenka ygosietrBopeHHoctu — 100,0%; cpenuss ouenka napamerpa — 100

OasoB).
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Tabnuua 4.2 — Jlons monyuareneit yenyr MAY «I'JIK», y10BI€TBOPEHHBIX

KOM(OPTHOCTHIO YCIIOBUHM TIPEIOCTABIEHUS YCIyT, %

Ne IlapameTtpsl / noka3zaren MAY «I'IK»
2 | KoMdopTHOCTB YCIOBUH NPEIOCTABICHUS YCIYT
2.3 | donms  momydarened  yCIyr,  YAOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHM
IIPEIOCTABJICHUS YCIIYT:
2.3.1 | HammuueM KoM(OPTHOM 30HBI OT/ABIXA (OKUIAHUS); 100,0
2.3.2 | HaMM4YKMeM U NOHSTHOCTBIO HaBUTALIMK BHYTPU OpraHU3alLNY; 99.2
2.3.3 | JOCTYMHOCTBIO MUTHEBOU BOJIBI; 99,0
2.3.4 | HamuYMeM W JOCTYIHOCTBIO CAHUTAPHO-TUTHEHUYECKUX
MOMEIIEHUN (YUCTOTa MOMEIICHUN, HAaTU4he MbLIa, BOJBI,
TyaJIeTHOM Oymaru u mp.); 97,2
2.3.5 | caHUTAapHOE COCTOSIHUE MOMEUIEHUN OpraHU3alIHii; 100,0
2.3.6 | BOBMOXKHOCTBIO ~ OpOHUPOBAHUS  YCIYTH / JOCTYIMTHOCTBIO
3alMCM  Ha  moidydeHue yciayrn (mo  tenedoHy, C
ucnoibp3oBanueM cetu «/HTepHeT» Ha oduuMaTbHOM calTe
OpTraHH3aI|K, IPH JUYHOM MOCEUISHUH U TIp.). 100,0

Tabnuna 4.3 — CpeHrie 3HAaYCHHS OLIEHKU TTapaMeTPOB, XapaKTePU3YIOIIHX

yIOBJIETBOPEHHOCTH KOM(MOPTHOCTHIO YCIOBUN MPEIOCTABICHUS YCIYT B

MAY «I'IK», 6amis

Ne ITapameTpsl / moka3zarejn MAY «I'I1K»
2 | KoMdopTHOCTH yCIOBHI TPEIOCTABICHHUS YCIYT
2.3 | Jonsa  mosydarenel  yciayr, YIOBIETBOPEHHBIX  KOM(OPTHOCTHIO  yCIIOBHUI
IIPEJIOCTABJICHUS YCIYT:
2.3.1 | HanuyrieM KOM(OPTHOM 30HBI OT/BIXA (0XKHIAHHUSA); 100
2.3.2 | HaMMYUEM U NOHITHOCTHI) HABUTallMM BHYTPHU OPraHU3aLlNH; 99
2.3.3 | IOCTYNHOCTBIO MUTHEBOMN BOJBIL; 99
2.3.4 | HamuuueM W JIOCTYNHOCTBIO CAHUTAPHO-TUTHEHUYECKHX
NOMEILIEHUN (YUCTOTa IOMEIIEHNUH, HAaJU4YME MblIa, BOABI,
TyaJIeTHOW Oymaru u mp.); 97
2.3.5 | caHUTapHOE COCTOSIHUE NMOMEIICHUN OpraHU3alIHii; 100
2.3.6 | BO3MOKHOCTBbIO OpPOHHUPOBAHMUS YCIYTH / JOCTYMHOCTBIO
3aMcl  Ha moiydeHue ycuayrm  (mo  tenedoHy, C
ucnons3oBanueM cetu «/HTepHeT» Ha oduIMaTLHOM calTe
OpraHu3aly, IPH JUYHOM NOCELIEHUH U IIp. ). 100
B cpennem mo nm. 2.3.1-2.3.6 (Mmakcumym — 100 6a/1510B) 99

Unumeepanvnvie noxaszamenu, xXapaxTepusyronme KOM()OpPTHOCTh YCIOBHUI

npegoctaBienus yciayr B MAY «I'IK», mpeacrtaBinensl B Tabmuie 4.4 u Ha

pucyske 4.1.
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Tabnuua 4.4 — IHTerpanbHble MOKA3aTENH, XapaKTEPU3yIoLe KOM(DOPTHOCTD

yciaoBuil mpegoctapieHud yeiayr B MAY «I'JIK»

Koa¢ppuumnent 3HaueHue
Ne I[apameTpsl / noka3zare/u Basbl 3HAYUMOCTH NoKa3areJs,
MOKa3aTeJst 0aJLIbI
2 | KombopTHOCTH YCI0BHI MPEIOCTABICHUS yCIYT
2.1 | Obecrnieuenue B OpraHu3aIIH
KOM(DOPTHBIX YCIIOBHI JUTSL
MPEAOCTABJICHUS YCIYT 100 0,5 50,0
2.3 | Hons noJyyaresei YCHyT,
YIOBJICTBOPEHHBIX  KOM(POPTHOCTHIO
YCJIOBUM MPEIOCTABICHUS YCIYT 99 0,5 49,5
Bcero mo nmoka3sareJio 2, 0aJ17I10B 100
OBecrnedeHne B OpraHn3auymm KoMMOPTHBIX YCTOBUA 500
AnA npefoCrasneHna yonyr 2
DNonsa nonyyatenen yulyr, Y/10B/IETBOPEHHBIX 295
KOME{JOPTHOCTb}O YCnosuw npefocrasneHna yonyr 2
Bcero, Gannoe 100

Pucynok 4.1 — aTerpanpHbie MOKa3aTeln, XapakTepu3yronre KoMpopTHOCTh
ycaoBuii ipegoctaBieHus yeayr B MAY «I'JIK», 6aimisr
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AHanu3 uHTerpaibHbix nokazatened MAY «I'JIK» noka3siBaer, 4TO B
OTHOIIIEHUU KOMGOPTHOCTH YCJIOBUH MPEIOCTaBICHUS YCIYT 3a(UKCUPOBAHHbBIC
OIIEHKH MapaMeTPOB HAXOMSITCS HA BBICOKOM YPOBHE:

- 110 noka3zarento 2.1 — 50 6amioB u3 50 BO3MOKHBIX;

- 110 mokazarento 2.3 — 49,5 6amna n3 50 BO3MOKHBIX.

Takum oOpazom, MAY «I'JIK» mokazaso MakCUMajbHBIM PE3yJbTaT IO

nokasaressiM 1anHoro paszena (100 6amnoB u3z 100 BO3MOKHBIX).
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5. Iloka3areyu JOCTYITHOCTH YCJIYT AJISl MHBAJIUIA0B

PesynbpraTtel MoHuTOpuHra obecneueHuss B MAY «['JIK» nocrymHoctu

YCIYT sl ”THBAJIUJIOB MpEJICTaBIICHbI B Ta0ue S.1.

Tabnuua 5.1 — Pe3ynbTaTsl MOHUTOPUHTA OOECTICYEHUS B
MAY «I'IK» 10CTyIHOCTH YCIIYT JJ1s1 UHBAJIN]IOB

(o cocrosiHuio HA OKTIOph 2024 roma)

1 — Hanuume,
Ne ITapameTpsl / moka3zaresu
0 — OTcyTcTBHE
3 | IoCTyNHOCTb YCHIYT JUIsl MHBAJIUJIOB
3.1 | OGopynoBaHue TEPPUTOPHH, MPHIIETAIONICH K OpraHM3alMH, U €€ TMOMEIIEHUH C
Y4€TOM JIOCTYITHOCTH JJIsl UHBAJIMJIOB:
3.1.1 | obopynoBaHHe BXOJHBIX TPYyNN MaHAycaMd / TOJbEMHBIMU
iathopmMamu; 1
3.1.2 | Hanu4Me BBIICTICHHBIX CTOSHOK JIIsl aBTOTPAHCIOPTHBIX CPEICTB
WHBAJINJIOB; 1
3.1.3 | HanmuuKMe aJanTUPOBAHHBIX JUQPTOB, TMOPYYHEH, PACHIMPEHHBIX
JIBEPHBIX [TPOEMOB; 0
3.1.4 | HanTU4KMe CMEHHBIX KPECe-KOJISICOK; 1
3.1.5 | Hanuuue CIIelMaIbHO 000pyTI0BaHHBIX CaHHUTAPHO-
TUTHEHMYECKUX TIOMEIIEHUH B OpraHn3alu. 0
HToro odecnieyeHo HAJIM4YNE YCJIOBUM TOCTYIHOCTH YCJIYT IJIS
WHBAJIU/IOB, €]1. 3
Hroro no mn. 3.1, 6a/u10B (Makcumym — 100 6a1;10B) 60
3.2 | ObecnieueHre B OpraHHW3alldd YCJIOBUM JOCTYIMHOCTH, TMO3BOJISIFOIINX WHBAJIHMIAM
MOJIy4aTh YCIYTH HapaBHE C IPYTUMHU, BKIIIOYAsl:
3.2.1 | nyObnupoBaHue s MHBAJIUIOB IO CIYXYy U 3pEHHUIO 3BYKOBOW U
3pUTENbHON HHPOPMAINH; 0
3.2.2 | nyOnupoBaHue HAANMUCEH, 3HAKOB W HWHOM TEKCTOBOM U
rpaduueckoil nH(popMaIMK 3HAaKaMU, BBITIOJIHEHHBIMU penbedHo-
ToueyHbIM HIpudTOM bpaiins; 0
3.2.3 | BO3MOXHOCTb IIPENOCTABICHUS MHBAIMAAM IO CIyXy (CIyXy H
3pEHHUI0) YCIYT CypaonepeBoIurKa (TUHIOCYPAOTIEPEBOTINKA); 1
3.2.4 | Hanmuuue  aJNbTEPHATUBHOW  BEpCHUM  O(HUIMANIBHOTO  caiita
opranusaiuu B cetu «MHTepHeT) A HHBAIM/IOB MO 3PEHUIO; 1
3.2.5 | nomoup, OKa3bIBacMasi paboTHUKaMuU OpraHu3alui,
MPOMIEIIIMMH  HEO0X0uMoe oOydeHHue (MHCTPYKTHPOBAHUE)
(BO3MOYKHOCTH COTIPOBOKICHHS pAOOTHUKAMH OPTaHHU3aINH ); 1
3.2.6 | Hann4ue BO3MOXKHOCTH MPEIOCTABICHUS yCIIyTH B
JMICTAaHIIIOHHOM PEXHMME WM Ha JIOMY. 1
Hroro odecneyeHo HaJIM4YUe YCJIAOBHMIl JOCTYHOCTH YCJIYT 1JIsl
MHBAJINAOB, €. 4
HToro no mn. 3.2, 6a;u10B (MakcumyMm — 100 6a,1;10B) 80
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B Tabmuue 5.2 comepxaTcs NpUMEUYaHUs, OIMCHIBAIOIINE HEIOCTATKH
u/um nepunutet MAY «['JIK» B obecriedeHUHM AOCTYNMHOCTH YCIYT ISt

HMHBAJIMAO0B.

Tabmuua 5.2 — Jepumurst MAY «I"JIK» 1o nmoka3zartensim, XapakTepu3yOIUM
JOCTYIHOCTB YCIIYT JIJI1 HHBAJIUIOB
(o cocrosiHuio Ha OKTSIOph 2024 romaa)

Opranusanus
KYJbTYPbI
1 | MAY «'IK» 1) He mnpenycMoTpeHO HaidMuyue aJanTUPOBAHHBIX JUDTOB,

HOPYYHEH, paCIIUPEHHBIX IBEPHBIX IIPOEMOB.

2) He npeaycMOTpEeHO HaJlM4Me CIEHUATBLHO 000PYAOBaHHBIX
CaHUTAapPHO-TUTMEHUYECKUX IIOMEIIEHUI B OpraHu3aluy.

3) He npenycMmoTpeHo ayOiupoBaHHE Jsl HHBAJIUAOB IO
CIIYXY | 3PCHHIO 3BYKOBOU M 3pUTEIIbHON WH(OpMAIUH.

4) He npenycMoTpeHO IyOJMpoOBaHHE HAANUCEH, 3HAKOB U
WHOM TEKCTOBOM M Trpaduueckoi uHPOpMaNUU 3HAKAMH,
BBINOJIHEHHBIMU pelibe(hHO-TOYeUHbIM 1pHQTOM bpaiins.

Hepuuutbl

Kpome Toro, B pamkax 3TOro pasaena Ha OCHOBE HM3Y4YEHUS MHEHUSA
PECIIOHJICHTOB ~ OCYLIECTBJIEHA  OLEHKAa  JOJM  MOJydaTeNed  YCIyT,
yAOBIETBOPEHHBIX TIOCTYIMHOCTHIO yCIyT g uHBanuaoB B MAY «I'IK» (6 % om
00we20 yucia onpouleHHbIX noaydamerneti Yciy2-UHeAIU008).

HNudopmanius nmo fjaHHOMY paszeiy nmpeacTaBieHa B Tabnuuax 5.3 u 5.4.

30



Tabnuua 5.3 — Jonst momyuareneit yenyr MAY «I'JIK» y1oBIeTBOPEHHBIX

AOCTYIIHOCTBIO YCIIYT I HHBAJINAOB

(B % oT 00111eT0 YnCIa OMPOIICHHBIX MOTyYaTeIe yCayr-uHBaIUuI0B)

Ne ITapameTpsl / moka3areun | MAY «I'IK»
3 JIOCTYITHOCTB YCIIYT JJIsi HHBAJINJIOB
3.3 | Jons nomyuaTtenei yciyr, YIOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT AJIsl HHBAIHJIOB!

3.3.1 | obopyaoBaHne BXOJHBIX TPYI MaHAyCaMu / MOJHEMHBIMU

maThopMamu; 100,0
3.3.2 | HamM4KMe BBIIEICHHBIX CTOSHOK JUISl aBTOTPAHCHOPTHBIX

CpEJCTB MHBAJIU/IOB; 100,0
3.3.3 | HanMuKMe aJanTUPOBAHHBIX JU(TOB, NOPYUHEH, paCIIMPEHHBIX

JIBEPHBIX IIPOEMOB; 42,0
3.3.4 | HaIM4YKME CMEHHBIX KPECEI-KOJIACOK; 96,0
3.3.5 | HayimuMe  cHenuaIbHO — OOOpPYNOBAHHBIX  CAHUTAPHO-

TUTUEHUYECKUX TOMEIICHUI B OPraHU3alNu; 58,0
3.3.6 | nyOnupoBaHue Uil MHBAJIUAOB IO CIyXy U 3pEHUIO

3BYKOBOH M 3pUTEIHHONM HH(POpMAIINH; 52,0
3.3.7 | nybnupoBaHue HaAMHCEH, 3HAKOB M HMHOW TEKCTOBOM U

rpadpuyeckoil uHGMOpMAlNUKU 3HAKAMHU, BBIOJHEHHBIMU

penbedHo-ToueuHbIM mpudToM bpaiins; 32,0
3.3.8 | BO3MOXKHOCTb MPEAOCTABICHUS UHBAUAAM I10 CIYyXY (CIyXy

u 3pEHHIO) yCIyT Cyp/OTIepEeBOTINKA

(TrdI0CYpAOTICPEBOIUHKA); 94,0
3.3.9 | momomp, oOKa3zbiBaeMas ~ paOOTHUKAMH  OpTaHU3AIHH,

MPOIIEAITUMHI HE00X0uMOe oOydeHue

(MHCTPYKTHpPOBAHUE) (BO3MOXHOCTH COIPOBOXKACHUSA

pabOTHHKAMHU OpTaHU3AIHH ), 96,0
3.3.10 | Hanuure  BO3MOMKHOCTH  IpPEIOCTABJIEHUS  YCIYTd B

JMCTAHIMOHHOM PEXUME WIH Ha JIOMY. 46,0
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Tabnuua 5.4 — CpenHuie 3HAaYCHHS OLIEHKU TapaMeTPOB, XapaKTePU3YIOIINX
YAOBJIETBOPEHHOCTh JOCTYIMHOCTBIO YCAYT ISl UHBAJIUJIOB B
MAY «I"JIK», 6amib

Ne ITapameTpsl / moka3arejaun | MAY «I'IK»
3 JIOCTYITHOCTB YCIIYT JJIsi HHBAJINJIOB
3.3 | Jons nomyyaTesneld yCIyr, yI0BJISCTBOPEHHBIX TOCTYITHOCTBIO YCIIYT /ISl HHBAJIMJIOB:
3.3.1 | obopynoBaHrE BXOIHBIX TPYMII MaHAyCaMH / IOAbEMHBIMU

maThopMamu; 100
3.3.2 | HamM4KMe BBIACIEHHBIX CTOSHOK JJIsi aBTOTPAHCIIOPTHBIX

CpEJCTB MHBAJIU/IOB; 100
3.3.3 | Hanuuue a/lalTHPOBAHHBIX TQTOB, HOpY4HEH,

PACIIMPEHHBIX JIBEPHBIX MPOEMOB, 42
3.3.4 | HaIM4YKME CMEHHBIX KPECEI-KOJIACOK; 96
3.3.5 | HaimuMe  cHeuMansbHO  OOOPYZOBAaHHBIX  CaHUTAPHO-

TUTUEHUYECKUX TOMEIICHUI B OPraHU3alNu; 58
3.3.6 | nyOnupoBaHuEe MJi1 HWHBAJIUAOB IO CIYyXy U 3pPEHUIO

3BYKOBOH M 3pUTEIHHONM HH(POpMAIINH; 52

3.3.7 | nybnupoBaHuEe HAANKUCEH, 3HAKOB U WHOM TEKCTOBOW M
rpadudeckoil wHGOpPMAIMK 3HAKAMH, BBITIOJTHEHHBIMHU
penbedHo-ToueuHbIM mpudToM bpaiins; 32
3.3.8 | BO3MOXHOCTh MPEIOCTABJICHUS HMHBAIHIAM IO CIIyXy
(ciyxy W 3peHui0)  yCIyr  CypJONepeBOaYHKa

(TrdI0CYpAOTICPEBOIUHKA); 94
3.3.9 | noMompb, oOka3piBaeMas paOOTHUKAMU  OpraHMU3aLMH,

MPOIIEAITUMHI HE00X0UMOe o0OyueHue

(MHCTPYKTHpOBaHUE)  (BO3MOXXHOCTb  COIIPOBOXKACHMUS

pabOTHHKAMHU OpTaHU3AIHH ), 96
3.3.10 | HanuuMe BO3MOXKHOCTH  MPEIOCTaBICHUS YCIYIM B

JMCTAHIIMOHHOM PEXHMME WU Ha JIOMY. 46

B cpeanem no nm. 3.3.1-3.3.10 (makcumym — 100

0aJLJ10B) 72

AHau3 pe3yabTaTOB BOCIPUITUS MOIYUYATEISAMH YCIYT O0CMYNHOCMU Y CILY2
ons unsanuoos B MAY «I'JIK» moka3bIBaeT, 4TO peCIOHICHTHI OIIEHUBAIOT YacCTh
M3y4aeMBbIX MMapaMeTpOB HA HU3KOM YPOBHE, a 4acCTh U3 MApaMETPOB — BBICOKOM
YPOBHE ([10J1s1 YJIOBJIETBOPEHHBIX IMOJy4aTeael yClIyr, CPeIHUE 3HAUCHUS OLICHKH
napaMeTpoB).

3aukcupoBaH 3HAYUTENBHBIA Pa30pOC 3HAYCHHUH YAOBICTBOPEHHOCTH
noTpeduTene mo mapaMmerpam 1. 3.3, a Takke 3apUKCUPOBaHBI MaKCHMAaJIbHBIC

3HA4YEHUS MO Py mapameTpoB (Tabauibl 5.3-5.4):
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- YZIOBJIETBOPEHHOCTh 000PY/IOBAaHMEM BXOIHBIX TpPYIIl MaHxycamu /
noAbeMHBIMU TUIaTGopMamu (olieHKa yaoBieTBopeHHoctd — 100,0%; cpemnss
oreHka rmapamerpa — 100 6amos);

- YJIOBJIETBOPEHHOCTh HATMYHUEM BBIJICJICHHBIX CTOSTHOK TUTSE
ABTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB (OlleHKA yaoBieTBopeHHOCTH — 100,0%;
cpenHsisi onienka napamerpa — 100 6amioB);

- YIOBJIETBOPEHHOCTh HAJWYUEM aJalTUPOBAHHBIX JUMTOB, TOPYUYHEH,
pacuIMpEHHBIX JBEPHBIX MPOEMOB (OlLIeHKa Y10BIeTBOpeHHOCTU — 42,0%); cpenusis
oIlcHKa mapameTpa — 42 6aia);

- YIOBJIETBOPEHHOCTh ~HAaJMYMEM CMEHHBIX KpPECeN-KOJSCOK  (OIEeHKa
yaoBieTBopeHHocTH — 96,0%; cpenHsst olieHKa mapaMmerpa — 96 6amioB);

- YJIOBJIETBOPEHHOCTh HAJIMYUEM CIEIUATbHO OOOPYIOBAHHBIX CAHUTAPHO-
TUTUEHUYECKUX TOMENIEHU B oOpraHu3anuu (Oll€HKAa YJIOBJIETBOPEHHOCTH —
58,0%; cpenHss olleHKa mapaMmeTpa — 58 0auioB);

- YJIOBJIETBOPEHHOCTh AYyOJIMPOBAHUEM JUIsl MHBAIMIOB IO CIyXY U 3PEHUIO
3BYKOBOM W 3pUTENbHON WH(pOpManuu (OLIEHKa YIOBIETBOpPeHHOCTH — 52,0%:;
CpenHssl OlleHKa napamerpa — 52 Oasa);

- YIOBJIETBOPEHHOCTD TyOJIMpPOBAaHUEM HAJIMKUCEN, 3HAKOB U UHOU TEKCTOBOM
u Tpaduueckoil MHGOPMAIMK 3HAKAMH, BBITIOJHEHHBIMU PENbeHO-TOYCHHBIM
mpudrom bpaiing (ouenka yaosierBopeHHOCTH — 32,0%; cpenHss OIlIEHKa
napameTpa — 32 6anna);

- YJIOBJIETBOPEHHOCTh BO3MOXKHOCTBIO TMPEAOCTABICHUS HWHBAIUIAM TIO
cinyxy (CnyXy W 3pEeHHI0) YCIYyr cypaomnepeBoguuka (TURIOCYpIONepeBOIINKA)
(orreHka ynoBieTBopeHHOCTH — 94,0%; cpennsis oleHKa napameTpa — 94 6anna);

- YZIOBJIETBOPEHHOCTH MOMOIIBIO, OKa3bIBAEMOM pAOOTHUKAMU OpraHU3alINH,
MOPOIICAIIUMA  HEo0XoauMoe oOyueHHue (MHCTPYKTUPOBAHUE) (BO3MOXKHOCTHIO
COMPOBOXKICHUSI PAOOTHUKAMU OpraHu3aiuu) (OIEHKAa YIAOBJICTBOPEHHOCTH —

96,0%; cpenHss olleHKa mapaMeTpa — 96 0assoB);
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- YAOBJICTBOPCHHOCTh HAJIMYUEM BO3MOXKHOCTH IIPCAOCTABJICHUA YCIYI'H B

JTUCTAHIIMOHHOM PEXHME WM Ha JoMy (OlLIEHKa yaoBieTBOpeHHOCTH — 46,0%;

CpesHsIs OlleHKa MmapameTrpa — 46 0ayioB).

Humeepanvnvie noxazamenu, XapaKTepU3YIOIIHE TOCTYMHOCTb YCIYT IS

uHBaioB B MAY «I'JIK», npencraBnensl B Tabimme 5.5 u Ha pucyHke 5.1.

Tabnuna 5.5 — UaTerpaibHble MOKa3aTeNH, XapaKTePU3YIOIINe

JOCTYMHOCTH YCIyT A uHBanuaoB B MAY «I'JIK», 6aibl

Kosgpuument 3HauyeHue
Ne ITapameTpsl / moka3zare/u Bbanasl | 3HauuMocTH | mOKa3aTeJis,
NOKa3aTeJis 0aJL1bI
3 | loCTYyIHOCTb YCIYT JUIsl HHBAJIUIOB
3.1 | O6opynoBaHue TEPPUTOPUH,
NPWIETAOIIE K OpraHu3alud, H €€
MOMEIIEHUI C y4eTOM JOCTYIHOCTH JIIsI
MHBaJINI0B 60 0,3 18,0
3.2 | ObGecnieueHne B OpraHu3alldd yCIOBUH
JOCTYIHOCTH, TO3BOJISIONINX HHBAIUJAM
[10J1y4aTh YCJIYTM HAPABHE C APYTUMHU 80 0,4 32,0
3.3 | Hons roJtyyaTesen YCIyT,
YIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYyT
U1 uHBAMUIOB (B % oOT o0miero 4ucia
ONpOILIEHHBIX I[OJlydaTenen yciayr -
WHBAJIN]IOB) 72 0,3 21,6
Bcero mo mokasareio 3, 0aJ1710B 72
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O6opyn0BaHWe TEPPUTOPYM, NPUIIETAIOLLEN K
OpraHu3al|m, U ee MoMelLeHuWi ¢ y4eTom 18,0
AOCTYNHOCTW 118 WHBANUA0B

Obecneyenye B OPraHU3aLIMM YC/I0BUA IOCTYTHOCTH,
MO3BONAOLLMX UHBANWAAM NONYYaTh YCAYIK HapasHe 32,0
€ ApYrMmu

[ong nonyyatenei yoiyr, yaA0BNeTBOPEHHbIX

AOCTYNMHOCTRH YCAYT ANA HHBaNKUA0B 21,5

Beero, bannos 72

Pucynok 5.1 — IHTerpanbHpie NOKA3aTeNnu, XapakTePU3yOIIe
JOCTYMHOCTH YCIyT A uHBanuaoB B MAY «I'JIK», 6anibl

Ananu3 uHTErpaibHbIx mnokaszareneii B MAY «I'JIK» moka3siBaeT, 4To B
OTHOIIIEHUU JOCTYMHOCTH YCIYr [JIsi HUHBAIUAOB 3a(UKCUPOBAHHBIC OLICHKHU
MapaMeTPOB B OCHOBHOM HAaXOJISITCA Ha CPEIHEM YPOBHE:

- mo mokazarenio 3.1 — 18 6ammoB u3 30 BO3MOKHBIX;

- 110 Tokazarento 3.2 — 32 6amia u3 40 BO3MOKHBIX;

- 110 noka3zarento 3.3 — 21,6 6amna u3 30 BO3MOKHBIX.

Hnmeepanvhas oyenka no JaHHOMY HabOpy nmapameTpoB 3aUKCUPOBaHA HA

ypoBHe 72 6amna u3 100 BO3MOXKHBIX (PUCYHOK 5.1).
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6. Iloxa3zaresin 10OPOKeEJIATEILHOCTH H BEKJINBOCTH PA0OTHUKOB
OPraHM3anuu KyJbTYyPbI

Ananus pe3yIbTaToOB BOCIIPUSTHS MOJIy4aTeN MU yCIyT
noopocenramenvhocmu, eexcaueocmu pabomuuxoe MAY «['JIK» mokasbiBaer,
YTO PECTHOHJEHTH BBICOKO OIIEHWBAIOT H3ydaeMble TMapaMmeTpbl (70
yJOBJIETBOPEHHBIX MOJydYaTeaed yciayr, CpeHUE 3HAYEHHS OLEHKHU MapaMeTpoB)
(Tabnuibt 6.1-6.2):

- T0OpOKENaTeaTbHOCTb, BEKJIMBOCTh PabOTHUKOB OpraHu3alluu,
00ecIeunBarOIMX NEPBUYHBIA KOHTAKT U MHPOPMHUPOBAHUE TIOTydYaTes YCIyTH
(ouenka yposierBopeHHocTH — 100,0%; cpemgnsis ouenka napamerpa — 100
OaJI0B);

- 10OpOXKeNaTeIbHOCTb, BEKIIUBOCTh pabOTHUKOB OpraHU3aIlNH,
00ecreunBaIINX HEMOCPEJACTBEHHOE OKa3aHWe YCIYrd Tpu OOpalieHud B
opranu3zainuio (oueHka ypaosietBopeHHocTH — 100,0%; cpenHss oOleHKa
napametpa — 100 6amioB);

- TOOpOKENaTeTbHOCTh, BEXKJIUBOCTh PAaOOTHUKOB OpraHU3alldd IpH
UCIIOJIb30BaHUH JTUCTAHITHOHHBIX bopm B3aUMOJICHUCTBUS (omreHka

ynosnerBopeHHoctu — 100,0%; cpennsis orienka nmapamerpa — 100 6amioB).

Tabmuua 6.1 — Jons nonyuareneit yenyr MAY «I'JIK» y10BI€TBOpPEHHBIX
N00POKENATENBHOCTBIO U BEXKINBOCTBIO
pabOTHUKOB OopraHu3auuu, %

Ne IapameTpsl / mnoka3zartesu | %
4 JloOposkenaTeabHOCTh, BEKJIMBOCTh PAOOTHHKOB OpTraHU3AINHI

4.1 Jlonst mosydateneil yciyr, YIAOBJIETBOPEHHBIX J00pOXKeNaTeNbHOCTHIO,
BEKJIMBOCTHIO PAaOOTHUKOB OpraHM3allid, OOECHEeUMBAIOIIUX IEPBUYHBIN
KOHTaKT ¥  HMH(OpPMHUpOBaHHME HOJydarenas yciayrd (paOOTHUKHU
CIPaBOYHOM, KacCUpbl W MpodYee) MpH HEMOCPEICTBEHHOM OOpalleHUH B

OpraHU3aIHIO 100,0
4.2 | Jons momywaTenedl yCiyr, YAOBIETBOPEHHBIX JT0O0POKEIATEIHHOCTHIO,

BEKIIMBOCTBIO paboOTHUKOB OpraHu3aluy, 00ecreYnBarOIINX

HETOCPEJICTBEHHOE OKa3aHUEe YCIYTH MPHU 0OpaIlleHUH B OPTaHU3AIHIO 100,0

4.3 | Jons momywareneld ycCiIyr, YIOBIETBOPEHHBIX IOOPOKEIATEIbHOCTHIO,
BEXIIMBOCTEIO  PAa0OTHUKOB  OpPraHM3allMd  TPH  UCIOJIb30BAHUU
JUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBHUS 100,0
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Tabnuua 6.2 — CpenHre 3HaYCHHS OLIEHKU TapaMeTPOB, XapaKTePU3YIOIIHX
BOCTIPUSATHE ONPOLIEHHBIMU MOTYyYaTEISIMU YCIYT JOOPOKENATEIbHOCTH U
BexUIUBOCTH paboTHUKOB MAY «I'JIK», 6amnbt

Ne ITapameTpsl / moka3areun | basbl
4 JloOpoxenaTenhbHOCTh, BEKIUBOCTh PAOOTHUKOB OPTaHU3AINH

4.1 | Jlons momydarened yCIyr, yAOBIETBOPEHHBIX T00pPOKEIaTeIbHOCTBIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aIMU, OOSCIICUNBAIOIINX TIEPBHYHBIN
KOHTakT ¥ UH(OpMHUpOBaHHE TMoOJydaTenss yciyru (pabOTHUKU
CIPAaBOYHOM, KaCCHUPBI U MpoYee) MPU HEMOCPEJACTBEHHOM OOpallleHUU B

OpPraHu3aIMIo 100
4.2 | lons moxydareneil yciyr, yIOBICTBOPSHHBIX TOOPOKENATEIHHOCTHIO,

BEKIIUBOCTBIO pabOTHHKOB OpraHu3aIuH, obecrieunBaronux

HEIMOCPEJACTBEHHOE OKa3aHHUE YCIYTH IPH 0OpAIllEHUH B OPTaHU3aIHI0 100

4.3 Jons momywateneil yciayr, YAOBIETBOPEHHBIX I00OpOKEIATENbHOCTHIO,
BEXKJIMBOCTHIO  PA0OTHUKOB  OpPraHW3allid  TpPU  HUCIOJIb30BAHUH
JTUCTAHITMOHHBIX (HOPM B3aMMOICHCTBHSI 100

Hnmeepanvhvie nokazamenu BOCIPUATHS OINPOLICHHBIMU IOJY4YaTEISIMUA
yCIYr  JTI0OpOKENaTeIbHOCTU M BEXKIUBOCTH paboTHUKOB MAY  «I'JIK»

IpecTaBlIeHbl B Tabnuie 6.3 1 Ha pucyHKe 6.1.

Tabnuua 6.3 — MHTerpanbHbie MOKa3aTeId BOCIPUATUS OIPOLIEHHBIMU
NOJIy4aTeNIMUA YCIIYT 100pOKENaTeIbHOCTH U BEAKIMBOCTH PAOOTHUKOB
MAY «I'JIK», 6amis

Koyppuuuent 3HauyeHue
Ne IMapameTpsbl / nOKa3aTeJ Il Basbl 3HAYUMOCTH nokasareJs,
nokasareJs 0aJLIBI

4 | JoOposkenaTeabHOCTh, BEKIMBOCTh PAOOTHUKOB OPraHU3alliH
4.1 | Hons momyuaTeneil yciyr, yAOBIETBOPEHHBIX
J00pO’KeNIaTeIbHOCTEIO, BE)KJIMBOCTHIO
pabOTHUKOB OpraHW3allH, OO0ECIECYNBAIOIINX
MEPBUYHBIH KOHTaKT U  WHPOPMUPOBAHHE
noxydarens ycayru (paOOTHUKH CIIPaBOYHOM,
KacCHpbl M TIpoYee) INpH HEIMOCPEICTBEHHOM

o0paleHny B OpraHu3aIuio 100 0,4 40
4.2 | Jlons mojyyarened yCIyr, YIOBJIETBOPEHHBIX
J00POKETATENBHOCTBIO, BEXKJIUBOCTBIO

pabOTHUKOB OpraHU3allul, OO0ECIIEYNBAIOIINX
HEIMOCPEICTBEHHOE OKa3aHWe yCIyrd IMpH

00paleHUuH B OPraHUu3aIuIo 100 0,4 40
4.3 | Hons monywarened ycCiyr, yIOBIETBOPEHHBIX

J00POKENATENLHOCTHIO, BEJKJIMBOCTHIO

pabOTHUKOB OpPraHMU3aIMU MPH KCIIOJIb30BAHUH

JMCTAHIIMOHHBIX (POPM B3aMMOIEHCTBHSA 100 0,2 20

Bcero mo mokasareuio 4, 0aJ1710B 100
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[ona nosiy4ateneid yoiyr, y10BAeTBOPeHHbIX
A06GpOKENaTeNbHOCTbIO, BEMIMBOCTLIO pPabOTHUKOB
OpraHmsauum, obecneynuBaroLLMX MEPBUYHbIA KOHTAKT
1 UHOPMUPOBAHUE NONY4ATENA YCIYTH

40,0

[ona nonyyaTeneid yoiyr, yA0BNETBOPEHHbIX
Ao6poKenaTelbHOCTLIO, BEM/IMBOCTbLIO paBoTHWUKOB
OpraHu3alym, obecrneynsalolmx HEMOCPeACTBEHHOE

OMazaHue yonyrv npu obpallleduy B Opralusaumio

40,0

Lona nony4dartenei ycayr, yA0BAETBOGEHHbIX
no6pomenaTenbHOCTLIO, BEMXAMBOCTHIO PaBOTHUKOB
OpraHM3alunM NPY UCNONb30BaHUW AUCTAHUNOHHBIX

dopm B3aUMMOAENCTBMA

20,0

Bcero, Bannos 100

Pucynok 6.1 — IHTEerpaibHbIe MOKA3aTeIIM BOCIIPUATHS OTIPOIICHHBIMH
HOJTy4aTeIIMH YCIIYT JTI0OPOXKEIaTeIbHOCTH U BEKIIMBOCTH PAOOTHUKOB
MAY «I"IK», 6ambl

Ananu3 uHTerpalibHbIX nokazareneid MAY «I'JIK» mnokassiBaer, 4TOo B
OTHOIIIEHUU JAOOPOXKEIATEIIBHOCTH U BEAKJIMBOCTH PAOOTHUKOB 3a(h)UKCUPOBAHHbBIC
OIICHKH MMapaMeTPOB HAXOSITCA Ha BBICOKOM YPOBHE:

- mo mokazarenio 4.1 — 40 6ammoB u3 40 BO3MOKHBIX;

- o ntokazarento 4.2 — 40 6amnoB u3 40 BO3MOKHBIX;

- o nokasareino 4.3 — 20 6amioB 13 20 BO3MOXKHBIX.

Hnmeepanvhas oyenka no JaHHOMY HabOpy mapameTpoB 3aUKCUpPOBaHA HA

MakcuMalibHOM ypoBHe — 100 6aytoB (Tabnuia 6.3, pucyHok 6.1).
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7. Illoka3aresid yAI0BJIETBOPEHHOCTH YCJIOBUSIMHM OKA3aHUSA YCJOYT,
Npe0CTABIAEMBIX OpPraHu3anueii KyJbTypbl

PesynbTathl onpoca 1o paszieny «yoos81emeopeHHOCHb YCA08UAMU OKA3AHUSL
yeayay B MAY «['JIK» moka3plBatoT, 4TO PECHOHJACHTBHI BBICOKO OIICHHUBAIOT
U3ydaeMbie TMapaMeTphl (J0Js YIOBIETBOPECHHBIX IMOJy4YaTelIed YCIyT, CpeaHue
3Ha4YCHUS OIEHKHU mapaMeTpoB) (Tabmuisl 7.1-7.3):

- TOTOBHOCTH PEKOMEH/IOBATh OPTaHU3AIMIO POJICTBCHHUKAM M 3HAKOMBIM
(olieHKa y0BIeTBOPpEHHOCTH — 99,8%; cpennsis onenka napametpa — 100 6amios);

- YIIOBJIETBOPEHHOCTh  rpadukoM  pabOThl  opraHu3anuu  (OIEHKa
ynosnerBopeHHoctu — 100,0%; cpemansis orienka napamerpa — 100 6amioB);

- YZIOBJIETBOPEHHOCTH B 1IE€JIOM YCJIOBHUSIMU OKa3aHUs yCIIyT B OpraHU3aluu
(ouenka yposierBopeHHocTH — 100,0%; cpemgnsis onenka mnapamerpa — 100
0aJIoB).

Ta6nuna 7.1 — Jlons nonyuareneit ycayr MAY «I'IK», y10BII€TBOPEHHBIX
YCJIOBUSIMHM OKa3aHUs yCiIyr, %

Ne IIapameTtpsl / noka3arejan | %
5 Y I0OBJIETBOPEHHOCTH YCJIOBUSIMHM OKa3aHUS YCIyT

5.1 | dons mosydareneld ycinyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3AINIO
POACTBEHHUKAM U 3HAKOMbBIM 99.8

52 | Hons momyuaTteneil yciyr, YAOBJIETBOPEHHBIX rpadukoM paboOTHI
OpraHu3alu 100,0

5.3 | donsa moisy4aTesiel yCIyr, YAOBJIETBOPEHHBIX B I1I€JIOM YCJIOBHUSIMU
OKa3aHHUsl YCIYT B OpraHu3aliu 100,0

Tabnuua 7.2 — CpeHre 3HaYCHHS OLIEHKU TapaMeTPOB, XapaKTePU3YIOIINX
YAOBJIETBOPEHHOCTH nosyuateneit yenyr MAY «['IK» ycioBusiMu oka3zaHust
yCIyT, Oalibl

Ne ITapameTpsl / moka3areun | bajibl

5 Y IOBJIETBOPEHHOCTh YCJIOBUSIMH OKa3aHUs YCIYT

5.1 | lona momydarenedl  yciyr, KOTOpble TOTOBbI  PEKOMEHIOBATH
OpraHu3aIMI0 POJICTBEHHUKAM M 3HAKOMBIM 100

5.2 | HJonsa momywareneil ycnayr, YIOBIETBOPEHHBIX TpaQuKOM pabOThI
OpraHu3aluu 100

5.3 | Honsa mnomyuaTenei yciyr, YIOBJIETBOPEHHBIX B 1EJIOM YCIOBHSIMH
OKa3aHus yCIAyT B OpraHU3aliu 100
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Ta6muma 7.3 — Pacnipenenenne 0TBETOB IPYII PECIIOHICHTOB Ha BOIIPOC
«I"0oTOBBI 11 BBl peKOMEH1I0BaTh 3Ty OPraHU3ALUIO KYJIbTYPbI

CBOMM POJICTBEHHHUKAM M 3HAKOMBIM?», %o

o Opranuzanus Onpenenenno | Cxopee | Ckopee Touno | 3aTpynnsiroch
) KYJbTYPbI roToB rOTOB | HEe rOTOB | He TOTOB OTBETUTH
1 | MAY «"IK» 95,7 4,1 0,0 0,0 0,2

Humezpanvnvie noxazamenu, XapakTepU3YyIOLIUME YJIOBIETBOPEHHOCTb
nonyuarenend yeayr MAY «['IK» ycnoBusiMu oka3aHusi yCIIyT, NPEACTABICHBI B

tabauie 7.4 u Ha pucyHke 7.1.

Ta6muma 7.4 — UaTerpajibHbIe MOKa3aTeNH, XapaKTEPHU3YIOIINE
YIOBJIETBOPEHHOCTD noJtyuaresieit yenyr MAY «I'JIK» ycrnoBusiMu okazaHus

ycliyr
Koy¢ppuumenr 3Hauenune
Ne ITapameTpsl / moka3zaresu bajiel | 3HaYMMoOCTH 1noKasareJis,
noKa3areJis 0aJlIbI
5 | Y10BIETBOPEHHOCTh YCIOBHUSIMU OKa3aHUs yCIyT

5.1 | Hons momywaTtened  yciayr, KOTOpPbBIE

FOTOBBl  PEKOMEHJOBATh  OPTraHHU3aAIUIO

pPOJCTBEHHUKAM W 3HAKOMbBIM 100 0,3 30,0
5.2 | Hons noJryyareneu YCIIYT,

YAOBIIETBOPEHHBIX  TI'pauKoM  PabOTHI

OpraHu3aIuu 100 0,2 20,0
5.3 | Hons noJyyaresei YCIyT,

YAOBIIETBOPEHHBIX B IEJIOM YCIOBUSMHU

OKa3aHUsl YCIyT B OpraHu3alu 100 0,5 50,0

Bcero mo mokasareiio 5, 0a/1710B 100
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[ona nonyyateneid ycnyr, KOTOpbIe TOTOBbI
pPEeHOMEH/10BaTh OPraHM3aLMio pOACTBEHHUKaM U 30,0
3HAKOMBIM

[ona nonyyatesiei yoiyr, yA0BNETBOPEHHbIX

20,0
rpaduKom paboTbl opraHuzalunm

[ona nonyyateneld yonyr, yA0BAETBOPEHHBIX B LIEN1OM

50,0
YCNOBAAMM OKa3aHUA YCNYT B OpraHnusaLinm !

Beero, bannos 100

Pucynok 7.1 — IHTerpanbHbie MoKa3aTeln, XapakTepUu3yroime
YAOBJIETBOPEHHOCTH nosryyarenen yenyr MAY «I'IK» ycioBusiMu okazaHust
yCiyT, Oaibl

AHanu3 uHTerpaibHbix nokazatened MAY «I'IK» mnoka3esiBaer, 4TO B
OTHOIIICHUH YJIOBJIETBOPEHHOCTHU YCJIOBHUSMH OKa3aHHS YCIyT 3a(UKCUPOBAHHBIC
OIICHKH MapaMeTPOB HAXOSITCS HA BHICOKOM YPOBHE:

- mo nokazarento 5.1 — 30 6amroB u3 30 BO3MOKHBIX;

- 1o mokazarento 5.2 — 20 6amroB u3 20 BO3MOKHBIX;

- o mokazarento 5.3 — 50 6amnoB u3 50 BO3MOKHBIX.

Hnmeepanvhas oyenka 1o JaHHOMY HabOpy mapamMeTpoB 3adUKCHPOBaHA HA

MakcuMaibHOM ypoBHE — 100 OamnoB (Tabmuua 7.4, pucyHok 7.1).
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Takum o00pa3om, TO MaHHBIM COIMOJIOTHYECKOTO OMpOoca, MOTpeOUTENH
YCIYT:

- Ha BBICOKOM YPOBHE OIICHUBAIOT OTKPHITOCTh M JIOCTYITHOCTh HH(POPMAITHH
00 opraHuzanuu KyJbTypbl, KOM(DOPTHOCTh YCIOBUN MPETOCTABICHUS YCIYT, a
TaKXe JT00POXKENATeIbHOCTh U BEKIUBOCTh PA0OTHUKOB OpraHU3aluu;

-B LEJIOM IIOJIOKUTEIIbHO OLEHUBAKOT JOCTYNHOCTh B OpraHU3aluu
KYJIBTYPBI YCIYT JIJI1 HUHBAJIUJIOB,;

- IEMOHCTPUPYIOT BBICOKYK) CTEIEHb YJOBJIETBOPEHHOCTH YCIOBUAMU
OKa3aHus yciyr, U roToBbl pekoMeHaoBaTtb MAY «I'JIK» r.Taranpor PoctoBckoit

00J1aCTH CBOUM POACTBECHHHKAM N 3HAKOMBIM.
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8. 3akaouenue

(moka3zaTenu He3aBUCHUMOW OLIEHKH KauecTBa YCIOBUM OKa3aHMsl YCIYT OpraHu3aluen KyJbTypbl A1 pa3MelleHUs Ha

http://bus.gov.ru)

Ne IlapameTtpsl / noka3arejan MAY «I'IK»
1 OTKpBITOCTh U IOCTYIHOCTHh HH(GOpPMAIMK 00 OpraHu3alHy KyJIbTYPbl, OaJIIbl
1.1 | CooTBercTBUE MH(DOPMALIUKN O IEATEIBHOCTH OpraHU3ally, pa3MeIIeHHOW Ha OOLIeI0CTYIHBIX HH(POPMALMOHHBIX
pecypcax, nepeyHio nHhopMauu 1 TpeOOBaHUSAM K HEl, yCTaHOBJIEHHBIM HOPMAaTUBHBIMU [TPAaBOBBIMU aKTaMU 30,0
1.2 | Obecnieuenre Ha O(UIIMATEHOM caiiTe OpraHu3alul HaIU4Yusd U (PYHKIIMOHUPOBAHMS JUCTAHIIMOHHBIX CIIOCOOOB 30,0
0o0paTHOM CBSI3U U B3aMMOJAEUCTBHUSI C MOJIyYaTEISIMH YCIYT
1.3 | Hons mosydaTeneit yciuyr, yIOBIETBOPEHHBIX OTKPHITOCTHIO, MOJHOTOW M JOCTYHMHOCTbIO HH(pOpPMALUU O
NEeSTeNIbHOCTH OpraHu3alliM, pa3MElIeHHOW Ha WH(POPMAIMOHHBIX CTEHJaX, Ha caiite B HH(OPMalHOHHO- 40,0
TEJIEKOMMYHUKALIMOHHOU ceTh «HTEpHET»
Hroro no pazaeny 1 100
2 | KoMQopTHOCTB YCIOBUI MPEAOCTABICHHS YCIYT, OaJlIbI
2.1 | OGecneueHue B opranu3aiiii KOMQOPTHBIX YCIOBUHN AJIs IPEIOCTABICHUS YCIYT 50,0
2.3 | Jons nosyyaTenel ycayr, YOBJIETBOPEHHbBIX KOMGOPTHOCTHIO YCIOBHM MTPEIOCTABICHUS YCIYT 49,5
Hroro no pazgeny 2 100
3 JIOCTYITHOCTB yCIIYT 171t UHBAJIUIOB, OaJLIhI
3.1 | OGopynoBaHue TEPPUTOPHH, TMPUICTAIONICH K OpraHW3allMh, W €€ IMOMEIICHUH C y4eTOM JOCTYIMHOCTH s
HHBAJIUIOB 18,0
3.2 | OGecrnieueHre B OpPraHM3allMM YCJIOBHH JOCTYIHOCTH, MO3BOJIIONIMX WHBAJIWAAM MOJIy4aTb YCIYTH HapaBHE C
JPYTUMH 32,0
3.3 | Jlons mosrydarenen yciyr, YAOBJIETBOPEHHBIX TOCTYIHOCTBIO YCIYT JUIsl HHBAJIMIOB 21,6
Hroro no pazgeay 3 72
4 | JoOpoxenareabHOCTh, BEXKJINBOCTh pAOOTHUKOB OPraHU3alMH, OaJlIbl
4.1 | Hona mosydaTenedl yciayr, YAOBIETBOPEHHBIX J100POXKeENaTeIbHOCTIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3aINH,
o0ecreunBarOIMX NePBUYHBIA KOHTAKT U HHPOPMUPOBAHHUE MOTyyaTels YCIyru 40,0
4.2 | dong mosydaTeniedl yciayr, YAOBIETBOPEHHBIX J100POKENaTeIbHOCTIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aINH,
00ecIeunBaroIMX HEOCPEACTBEHHOE OKa3aHUE YCIYTH IPH 0OpaINllEeHUH B OPTaHU3AIHIO 40,0
4.3 | lons mosydaTeled yCiyr, YIOBJICTBOPCHHBIX JIOOPOXKEIATEIbHOCTHIO, BEKJIUBOCTHIO PAOOTHMKOB OpraHU3aIMH 20,0
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Ne ITapameTpsl / moka3zateaun MAY «I'JIK»
MIPH UCIIOJIb30BAHUHU JUCTAHIIMOHHBIX OPM B3aUMOIEHUCTBUS
HTroro no pasneny 4 100

5 | YIOBIETBOPEHHOCTh YCIOBUSIMHU OKa3aHUs YCIYT, OaJuIb

5.1 | Jons nonyyaresnien ycayr, KOTOPbIE TOTOBbI PEKOMEHI0BATh OPraHU3allUI0 POJICTBEHHUKAM W 3HAKOMBIM 30,0

5.2 | Hons monyuaTeneld yCIyT, YIOBIETBOPEHHBIX TpadKoM pabOThl OPraHU3aINH 20,0

5.3 | Hons nonyuarenen ycayr, yIOBIECTBOPEHHBIX B 1I€JIOM YCIOBUSIMU OKAa3aHMs YCJIYT B OPraHU3aIuu 50,0
Hroro no pasaeny 5 100
Hmozo no pazoenam 1-5 (unmezpanvnulit nokazameJis) 472
Iloxazamensy oyenku Kauecmea no opzanuzayuu (6 cpeonem no pazoenam 1-5) 94
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472

100 100 100 100 94
72
OTKPLITOCTb K KomdopTtHocTb yonosuii [loctynHoctbycnyrana  JlobpowmenatenbHocTs,  Y/A0BNETBOPEHHOCTb  MToro no pazfenam 1-5  Tloxazatenb OUeHKY
[LOCTYMHOCTL NpenocTaB/eHus yeayr WHBANUAOB BEMUIMBOCTL PAOOTHUKOB  YCNOBUAMMW OKa3aHWUA HayecTsa no
nHpopmaumu ob OpraHn3zauum yonyr opraHusaumm (B
OPraHusaumm RyALTYPLI cpegHem o pasaenam
1-5)

Pucynok 8.1 — Cpegnue 3HaueHUsI OLIEHKU TapaMeTPOB, XapaKTEPU3YIOIIUX KAYECTBO YCIOBUM OKa3aHUS YCIyT
B MAY «I'JIK», 6ambl
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9. BbIBOBI M NMPEAJIOKEHHUS 10 COBEPIICHCTBOBAHUIO NeSITEIbHOCTH
OpPraHu3aluy KYJbTYPbI

9.1 BuiBOoaBI

Pesynbratel cOopa u 0000mmeHusT WHGOPMAIMK O KadeCTBE YCIOBHMA
OKa3aHUs yCIyT B MyHHUIIMTIATBHOM aBTOHOMHOM yupexaeHuHu «I oponckoit qom
KynbTypb» T.Taranpor PocToBckoil o0jacTu MO3BOJSIOT CHIENaTh CIEAYIOIINE

001111E BBIBOIBI:

1.Ilo OoTKpBITOCTH W JOCTYNMHOCTHM HHGopManuu 00 OpraHu3aluu
KYJbTYPBbI:

1.1 MOHMTOPHHT caiiTa OpraHu3aliy BbISIBUJ CIETYIOUINE A€PUIUTHIL:

- Ha 0UIIMAIBHOM caiiTe HEOOXOAMMO MPETYCMOTPETh HATMUUE OTACIBHBIX
CIOCOOOB OCYIIECTBJICHUS JUCTAHIIMOHHOW OOpaTHOM CBSI3UM U B3aUMOJICUCTBUS C
IIOJIy4YaTeIIsIMU YCIIYT;

1.2 OtBerctBeHHble cnenuayiucTel MAY «['JIK» MOryT MCHoib30BaTh st
CaMONPOBEPKH HAMOJHEHHOCTH CailTa OpraHu3aluu akTyalbHYI0 HH(GOpPMALUIO
[lpunoxkeHus 2 AaHHOTO OTYeTa WIM TpeOoBaHuUsA, H3NOkeHHble B [lpukaze
MunuctepcTBa KyJabTypsl Poccutickoit denepanuu ot 20 deBpans 2015 r. Ne 277.

1.3 B pamkax [maHHOro pasaena, Ha OCHOBE UW3YUYEHUS MHEHMS
PECIIOHJICHTOB, TAaK)X€ OCYILECTBJIEHA OLEHKA [JOJM IIOJIydaTesied YCIyT,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYNMHOCTHIO HH(OpMaLuU O
JeSITeIbHOCTH OpTaHu3alliy, pa3MENIeHHON Ha WH()OPMAlMOHHBIX CTEHIaX U Ha
caiite B MH(OPMAIIMOHHO-TEIEKOMMYHUKAMOHHOM cetn « UHTepHET».

1.4 AHann3 pe3yJsIbTaTOB BOCHPUATHUS IOJY4YATEISIMUA YCIYT OTKPBITOCTH,
NOJHOTBI W jAoctynHoct uHpopmaiuu o MAY «I'JIK» mokaspiBaer, 4TO
PECIIOHJIEHTHl BBICOKO OIIEHMBAKOT HM3Yy4YaeMbIE MMAapaMETpPbl IO OTHOUIEHUIO K
UHOOPMAIIMOHHBIM CTEHJIaM U O(HUIMATBbHOMY CalTy OpraHu3anmuu (107

yIOBIIETBOPEHHBIX TOJTydaTeNiel yCIIyT, CPEAHUE OLIEHKH MapaMeTpoB):
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- YIOBJIETBOPEHHOCTh  OTKPBITOCTBIO,  MOJHOTOMW W  JOCTYMNHOCTBIO
uH(popMaIKU O ACATEILHOCTH OpraHU3allii, Pa3MEIIeHHON Ha MHPOPMAITMOHHBIX
cTeHiax (OlleHKa yA0BIETBOPEHHOCTH — 99,7%; cpennsia onenka napamerpa — 100
OaJLIoB);

- YIOBJIETBOPEHHOCTb  OTKPBITOCTBIO,  MOJHOTOW U  JOCTYMHOCTHIO
uHhOpMAIIMU O JEATEIbHOCTH OpTaHM3aIliu, pPa3MENICHHOW Ha calTe B CETU
«nTepuer» (ouenka yaosietrBopeHHOCTH — 100,0%; cpenHss olleHKa MapaMeTpa
— 100 6amoB).

1.5 Ananu3z unTerpanbHbix nokazarened MAY «I'JIK» moka3biBaeT, 4To B
OTHOIIIEHUHU OTKPBITOCTH U JOCTYIMHOCTU MH(MOpManK 3aUKCUPOBAHHBIE OLICHKU
napaMeTpoB HaXOJSTCS Ha BBICOKOM YPOBHE:

- 110 nokazarento 1.1 — 30 6amnoB u3 30 BO3MOKHBIX;

- mo mokazarento 1.2 — 30 6ammoB u3 30 BO3MOKHBIX;

- o nokazarento 1.3 — 40 6anoB u3 40 BO3MOKHBIX.

Takum o6pazoMm, MAY «I'JIK» mnokazano MakCUMaJbHBIA pe3yJbTaT IO

nokaszarensiM f1anHoro pazzaena (100 6amnoB u3 100 BO3MOKHBIX).

2. ITo kompopTHOCTH YCJIOBUI NPEAOCTABJICHUS YCAYT:

2.1 3HayeHusl mapaMeTpoB MO JaHHOMY pazaeny (1. 2.1) JeMOHCTPUPYIOT
OTCYTCTBUE Je(PUIIMTOB / HEAOCTATKOB MO TMOKAa3aTeNsiM, XapaKTepU3YIOIUM
KOM(OPTHOCTh YCIOBUM MPEIOCTABICHUS YCIIYT.

2.2 B paMmkax 3TOro pasjejia Ha OCHOBE M3YUYEHHUsS MHEHUS IOJydaresen
YCIAyT OCYIIECTBJIEHA OLEHKA JIOJW TMOJIy4aTesiel YCIyr, YIOBJIECTBOPEHHBIX
KOM(OPTHOCTHIO ycloBui ipenoctaBieHus yciayr B MAY «'JIK».

2.3 AHanu3 pe3yiabTaTOB BOCHPUSITHS MOJYyYaATENIMHU YCIYyT KOM(QOPTHOCTH
ycnoBuil nipeocrasieHus yeayr B MAY «['JIK» nmokas3pIBaeT, 4TO pECIIOHACHTHI B
IIEJIOM BBICOKO OIIEHHMBAIOT HM3y4aeMble MapameTpbl (II0JsI YIAOBJIETBOPEHHBIX

HOJTy4yaTesel yCIIyT, CpeHIE 3HAUE€HUS OLIEHKH I1apaMeTPOB):
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- YZIOBJIETBOPEHHOCTh HAMM4UeM KOMGPOPTHON 30HBI OTIbIXa (OXKHIAHMS)
(ouenka ypaoierBopeHHocTH — 100,0%; cpemnsis onenka mnapamerpa — 100
0asioB);

- YIOBJIETBOPEHHOCTh HAJIMYMEM H MOHITHOCTHIO HABHUIallMM BHYTpU
opraHu3anuu (OLEHKa YJOBIETBOPEHHOCTH — 99,2%; cpeaHss OlleHKa MapaMeTpa
— 99 6amioB);

- YIIOBJIETBOPEHHOCTh  JIOCTYITHOCTbIO  MHUThEBOM  BOABI  (OIIEHKA
yAoBieTBOpeHHOCTH — 99,0%; cpeaHsis olieHKa napamerpa — 99 6amion);

- YIOBJIETBOPEHHOCTh ~ HAJIMYMEM U JIOCTYIHOCTBIO  CaHHUTApHO-
TUTHEHUYECKUX TOMEIIeHU (OLEeHKa yaAoBIeTBOpeHHocTH — 97,2%; cpenusis
OIIeHKa mapameTpa — 97 6anon);

- YIIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSIHUEM IMOMEIIECHHI OpraHu3aluu
(ouenka ypoierBopeHHocTH — 100,0%; cpemgnsis ounenka napamerpa — 100
0asoB);

- YIOBJIETBOPEHHOCTh ~ BO3MOXXHOCTBIO ~ OpOHMpOBaHUsA  yciyru  /
JIOCTYITHOCTBIO 3allCH Ha TMOJy4deHue yciayru (mo TenedoHy, ¢ UCIOIb30BAHUEM
cetu «HTEpHET» HA OPUIIMATBHOM caiiTe OpraHu3aluu, MPU JTUIYHOM OCEIIEHUN
u np.) (ouenka ygosietrBopeHHocTu — 100,0%; cpenuss ouenka napamerpa — 100
OasoB).

2.4 Ananu3 unTterpanbHbIX nokazarenein MAY «['JIK» mokassiBaer, 4ToO B
OTHOIIEHUU KOM(OPTHOCTH YCIOBUU MPEIOCTABICHUS YCIyT 3a(UKCUPOBAHHBIC
OIICHKH MapaMeTPOB HAXOMSTCS HA BBICOKOM YPOBHE:

- mo mokazarento 2.1 — 50 6ammoB u3 50 BO3MOKHBIX;

- 110 moka3zaremto 2.3 — 49,5 oamia u3 50 BO3MOKHBIX.

Takum o6pazoMm, MAY «I'JIK» mokazano MaKCUMaJbHBIA pe3yJbTaT IO

nokaszarensiM f1anHoro pazzena (100 6amnoB u3z 100 BO3MOKHBIX).

3. 1o 10CTYNMHOCTH YCJIYT AJIsl MHHBAJIM/IOB:
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3.1Tlo pe3ynpTaTaM  MOHHUTOPHHTAa  3a(UKCUPOBAHBI  CIEAYIOIIHE
Henoctatku (neduiutel) MAY «I'JIK» B obecrieyeHUM TOCTYMHOCTH YCIYT ISt
WHBAJINJIOB:

1) He nmpeaycMoTpeHO Hajaudue aJanTHPOBaHHBIX JU(TOB, MOPYUHEH,
pacCUIMPEHHBIX IBEPHBIX MPOEMOB.

2) He npemycMoTpeHO  HalWyue  CHEIUAIBHO  0OOPYIOBaHHBIX
CaHUTAPHO-TUTHEHUYECKHUX MOMEIIICHUI B OpraHU3alliH.

3) He mnpeaycmoTpeHo ayOJMpOBaHWE Jii WHBAJIUAOB MO CIyXy U
3pEHHUI0 3BYKOBOM U 3pUTEIHHOM HHPOPMAIIUH.

4)  He mnpegycMoTpeHO AyOnMpoBaHWE HAAMNKMCEH, 3HAKOB W HWHOU
TEKCTOBOM W Tpaduueckoil MHPpOpMalUU 3HAKAMH, BBIITOJIHEHHBIMU PETbePHO-
TOYeUHBIM mmpudTOM bpaiins;

3.2 B paMmkax 3TOro paszena Ha OCHOBE H3yYEHHS MHEHHUS PECHOHICHTOB
OCYILIECTBJIEHA  OLEHKAa JOJIM  ToJiyyaTeledl  yCIyr, YyAOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT 1Sl MHBAIUI0B B MAY «I'JIK».

3.3 AHanu3 pe3ysIbTaTOB BOCHPUATHS IMOJIyYaTeIMH YCIYT AOCTYIHOCTH
yeayr st uaBanugoB B MAY «I'JIK» noka3biBaeT, 4To peCOHIEHTHI OLICHUBAIOT
4acTh M3y4YaeMbIX MMAapaMeTPOB HAa HU3KOM YPOBHE, a 4acTh W3 MapaMeTPOB — Ha
BBICOKOM ypPOBHE (ZI0JIsl YJIOBJIETBOPEHHBIX TOJIy4aTeledl YCIyr, CpeaHue
3HAYCHUS OLICHKU MapaMeTpoB). 3apuKCHUpOBaH 3HAYUTEILHBIN pa3dopoc 3HaUYCHUM
yAOBIIETBOPEHHOCTH  MOTpeOuTeneil mo mapamerpam 1. 3.3, a Takke
3a(pUKCUPOBAHbl MAKCHUMAJbHBIE 3HAYCHHS IO DSy MapaMmeTpoB (CM. TaOIHIIbI
5.3-5.4).

3.4 Ananu3 uHTEerpanbHbIx nokazareneit B MAY «I'JIK» moka3sbiBaer, 4to B
OTHOUIEHUU JOCTYMHOCTH YCIyT HJisi HWHBAIUJOB 3a(UKCHUPOBAHHBIC OIICHKU
napaMeTpoB B OCHOBHOM HaXOJATCSI HA CPETHEM YPOBHE:

- mo mokazarento 3.1 — 18 6amnoB u3 30 BO3MOKHBIX;

- 1o Tokazarento 3.2 — 32 6amna u3 40 BO3MOKHBIX;

- 1o nokasarento 3.3 — 21,6 6annaa u3 30 BO3MOKHBIX.
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WNHuTerpanbHas oleHKa 10 JaHHOMY Ha0Opy mapaMeTpoB 3adUKCHpOBaHA Ha

ypoBHe 72 6amta u3 100 BO3MOXKHBIX.

4. ITo 100po:KeJIaATEIbHOCTH, BEKJINBOCTH PA0OTHUKOB OPTraHU3AIUN:

4.1 Ananm3 pe3yJIbTaTOB BOCIPUATHS [0JIy4aTeasaIMu yCiyr
JT00pOXKEIaATETLHOCTH, BEKIUBOCTH paboTHUKOB MAY «I'JIK» mokassiBaer, 4To
PECIOHJIEHTHl ~ BBICOKO  OIICHHMBAIOT  HM3ydaeMmble  mapameTpbl  (7oJis
YAOBJIETBOPEHHBIX MOJTydYaTesie yCayT, CpeIHUE 3HAUEHUS OLIEHKU NTapaMeTpoB):

- T0OpOKeNaTeaTbHOCTh, BEKJIMBOCTD pabOTHUKOB OpraHu3aluu,
00ecTieunBaOIINX MEPBUYHBIM KOHTAKT U MH()OPMUPOBAHUE MOTydYaTeNs YCIyTd
(ouenka yposierBopeHHocTH — 100,0%; cpemgnsis ouenka napamerpa — 100
OaJLII0B);

- 10OPOKENaTEeNbHOCTD, BEXKJIUBOCTh pPabOTHUKOB OpraHu3alluu,
00ecreunBaOIINX HEMOCPEJACTBEHHOE OKa3aHWe YCIYrd TMpu OoOpalieHud B
opranu3anuio (omeHka yjaoiaeTBopeHHOCTH — 100,0%; cpeHsis olieHKa MapaMeTpa
— 100 6amoB);

- TOOpOKENaTeTbHOCTh, BEXKJIMBOCTh PAaOOTHUKOB OpraHU3alldd  IIpH
UCII0JIb30BaHUU JMCTAHIIMOHHBIX dbopm B3aUMO/ICUCTBUS (oieHKa
ynosnerBopeHHoctu — 100,0%; cpenansis orienka napamerpa — 100 6amioB).

4.2 Ananu3 uHterpaibHbiX nokazareneir MAY «['JIK» mokassiBaer, 4TO B
OTHOIIECHUU JOOPOKETATSIIBHOCTH U BEAKIJIMBOCTH PAOOTHUKOB 3a(DUKCUPOBAHHBIC
OIICHKH MapaMeTPOB HAXOMSTCS HA BBICOKOM YPOBHE:

- mo nokazarenio 4.1 — 40 6amnoB u3 40 BO3MOKHBIX;

- 1o nokazarento 4.2 — 40 6amnoB u3 40 BO3MOKHBIX;

- 1o nokazarento 4.3 — 20 6ayoB u3 20 BO3MOXKHBIX.

NurterpanpHas oneHKa 1Mo JaHHOMY Ha0opy mapameTpoB 3aUKcUpOBaHa Ha

MakcuMalbHOM ypoBHE — 100 6asmioB.
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5. I1o yn10oBJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHMUS YCJIYT:

5.1 Pe3ynbraThl ompoca MO pa3feiny «yIOBJIECTBOPEHHOCTh YCIOBUSIMHU
okazanua ycayr» B MAY «['JIK» mOKa3pIBalOT, 4TO PECIIOHIEHTHI BBICOKO
OLICHUBAIOT U3y4YaeMble apaMeTphl (J0Js1 YIOBIETBOPEHHBIX MOJIydaTesnen yCiyr,
CpeHUE 3HAUYCHUS OIICHKU MapamMeTpoB):

- TOTOBHOCTh PEKOMEHJIOBATh OPTraHU3alMI0 POJCTBEHHUKAM M 3HAKOMBIM
(oieHKa yA0BIETBOPEHHOCTH — 99,8%; cpenuss onieHka nmapametpa — 100 6amios);

- YIOBJIETBOPEHHOCTh ~ rpadukoM  pabOThl  opraHu3anuu  (OIEHKA
ynosnerBopeHHoctu — 100,0%; cpemnsis orienka napamerpa — 100 6amioB);

- YJIOBJIETBOPEHHOCTDH B II€JIOM YCJIOBHUSIMU OKa3aHUsl YCIYT B OpraHU3aIuu
(onienka ynposineTrBopeHHocTH — 100,0%; cpeansis ouenka mnapamerpa — 100
OaJLIIOB).

5.2 Ananu3 uHTerpanbHbix nokasarened MAY «I'JIK» moka3eiBaer, 4Tto B
OTHOIIECHUU YJIOBJICTBOPEHHOCTH YCJIOBHUSIMU OKa3aHHs YCIYT 3a(UKCUPOBAHHbBIC
OIICHKH MapaMeTPOB HAXOJSITCS HA BHICOKOM YPOBHE:

- mo mokazarento 5.1 — 30 6ammoB u3 30 BO3MOKHBIX;

- 110 moka3zarento 5.2 — 20 6amioB u3 20 BO3MOKHBIX;

- o nokazareinto 5.3 — 50 6ayoB u3 50 BO3MOKHBIX.

WNHuTerpanbHas omeHKa 1Mo JaHHOMY Ha0opy mapaMeTpoB 3adUKCHpOBaHA Ha

MakcuMalbHOM ypoBHE — 100 0asmioB.

Takum 006pa3om, 10 JaHHBIM COITMOJIOTUYECKOT0 OMPOca, MOTPEOUTENH
YCIIYT:

- Ha BBICOKOM YPOBHE OIICHUBAIOT OTKPHITOCTh M JIOCTYITHOCTHh HH(MOPMAITHH
00 opranuzanuu KyJbTypbl, KOMMOPTHOCTh YCIOBUN MPEIOCTABJICHHS YCIYT, a
TaKke J0OPOKENATENbHOCTh U BEKIMBOCTh PAOOTHUKOB OpPraHU3aliy;

-B LEJIOM [OJOXKHUTEIbHO OILIEHUBAIOT JOCTYNHOCTh B OpraHu3aluu

KYJBTYPBbI YCIYT JJIsl UHBAIUJIOB;
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- IEMOHCTPUPYIOT BBICOKYIO CTEIEHb YIOBJIETBOPEHHOCTU YCIOBUSAMU
OKa3aHus yCIyr, U ToToBbl pekoMennoBatb MAY «I'JIK» r.Taranpor PocTtoBckoii

00J1aCTH CBOUM pPOACTBCHHUKAM W 3HAKOMBIM.

9.2 IIpenJio:keHNs MO COBEPIICHCTBOBAHMIO 1eATEJIbHOCTH OPraHU3aluM
KYJbTYPbI

AJIMUHHUCTpaLUU r. Taraapor PocToBckoit 001acTH, UMeEIoIIEN
MOJABEIOMCTBEHHBIE OPTraHU3allMM KYJbTYPhl, MOXHO MPEJIOKUTh CIEAYIOLINe
MEPONPUATHUSA 10 COBEPUICHCTBOBAHUIO ICSITEIbHOCTU OPTraHU3allUN KYJIbTYPHI:

1) HampaButh OoTYeT 111 O3HAKOMJICHUS U TPUHATHS MEpP pearupoBaHUs
PYKOBOJUTENIO OpraHU3allui KYJbTYphbl, IPUHUMABIIEH y4yacTHE B MPOBEICHUU
HE3aBUCHMOU OLICHKHU Ka4EeCTBA.

2) IloaroToBUTh TMJIaH MEPONPUITUN 1O YCTPAHEHUIO BBISABICHHBIX
HEJIOCTAaTKOB, B KOTOPOM, B YaCTHOCTH, MPEAYCMOTPETh pa3MElICHHWE Ha caiTe
OpraHu3allMi OTAEJIbHBIX CIOCOOOB OCYIIECTBICHMS JTMCTAHLIMOHHON OOpaTHOU
CBSI3U U B3aUMOJICUCTBUS C MOJTYyYaTEIISIMU YCIIYT.

3) lIpuHsATs MEphl MO COBEPUICHCTBOBAHUIO MAaTEPUATbHO-TEXHUYECKON
0a3pl M opraHu3aluu paboThl, OOECHeYMBAIOIIME JIOCTYMHOCTh YCIYr IS
WHBAJIWJIOB U MaJIOMOOWJIBHBIX TPaXKJaH, [0 TEM HANpPaBICHUSIM, TJ€ BbISBICHbI
neUUUTBl M 3HAYUTENBHOE  YHUCJIO  HEYJOBJIETBOPHUTENBHBIX  OLIEHOK
PECIIOH/ICHTOB.

4) Ilpoananu3upoBaTh pe3yJbTaThI COLMOJIOTUYECKOTO ompoca
noTpeduTeNnei yciayr opraHu3aluid KyJbTyphl, U B MpeJenax CBOeH KOMIETEHIUU
pa3paboTaTh TOYEYHBIE MEPOIMPHUATHS MO ONTUMHU3AIMU MPOAHATU3UPOBAHHBIX
ACIIEKTOB JEATEIbHOCTU JAHHOW OpPraHU3aLNU.

5) PykoBoauTento opraHuzanuud KyJbTypbl O3HAKOMUTBCS C METOJUKOMN
MPOBEJICHNS HE3aBUCHUMOW OLICHKHM KauyeCTBa W HCMOJb30BaTh €€ MOKa3aTeau Mpu

IIJIAaHUPOBAHUHU pa6OTBI OpraHu3aluu.
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Hpuiaoxenus

IIpuaoxkenue 1 — [lokazarenu, xapakTepusyronme o01K1e KPUTEPUU OIIEHKN KaueCTBa YCJIOBUM OKa3aHUs yCIyT

OpraHMU3alUsIMU KYJIbTYPbI

(manee — opranu3ariys)

Enunnna
Ne B H3MepeHust
IToka3zarennb Cnoco0 u3mepeHusi ¥ MOPSJA0K BbICTABJIEHUSI OLIEHKH
pasneJe (3HauYeHue
noKa3areJisi)
1 OTKpBITOCTH M JOCTYITHOCTH HH()OPMALIH 00 OPraHU3alUH KYJIbTYPBbI
1.1 CootBerctBue  uHpopMmaiuu o  gestenbHocTH | Kosdduument | MoHuTOpUHT pa3MelleHust nH(popManun Ha
OpraHu3anunu, pasMemeHHoﬁ Ha O6II.[€)IOCTy1'IHI)IX 3HAYUMOCTHU I/IH(I)OpMaIII/IOHHI)IX CTCHJAAaX B INOMCUICHHWHN OpraHu3alun u

MH(POPMALIMOHHBIX pecypcax, MepeuHio nHpopMalnuu
u  TpeOOBaHMSIM K  HeHW,  yCTaHOBJIEHHBIM
HOPMAaTUBHBIMH [TPaBOBBIMU aKTaMU:

nokazareins — 0,3

Ha o(pUIIMAaTFHOM CalTe OpTaHU3AIINH.

[Tonyuennbie mo mm. 1.1.1-1.1.2 Gammbl CKIaIBIBAIOTCA.
Cymma OammoB fenutcs Ha 2, pe3yiabTaT OKPYIJIAETCS N0
LIEJOr0 YHCJIa = KOJUYECTBO 0aJIoB 110 mokasareiro 1.1

1.1.1 | Ha wWHPOPMAIIMOHHBIX CTEHJAX B IOMEUICHUHN Bbanmnbt MOHHUTOPUHT HWH(POPMAIIMOHHBIX CTCHJIOB OpTaHU3AIINH,

OpraHu3aINH; (ot 0 1o 100) HEIMOCPEACTBEHHOE oOmpeaeneHue % Hanuuus TpeOyemoin
aKTyaJbHOH HH(pOpMAIIHH.
banibl  BBICTaBISAIOTCS MO MpaBWJIaM, HW3JI0KEHHBIM B
[Ipunoxenuu 2.

1.1.2 |na  odunmamrbHOM caiire OpraHu3alvu B bannsl MOHHMTOPUHT  caliTa OpraHu3ald, HENOCPEICTBEHHOE
UH(POPMAIMOHHO-TEIEKOMMYHHKAITHOHHOM ceTn (ot 0 1o 100) ompeneneHue %  Hamuums ~ TpeOyemol — aKkTyalbHON
«HTEepHETY. nH(pOpMAaLINH.

Bannpl BBICTaBISIIOTCS MO TpaBHJIaM, W3JI0KEHHBIM B

[Tpunoxenun 2.

KOJIMYECTBO BAJUIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCS HA KOO®DUIMUEHT 0,3 = 3HAUYEHUE TTOKA3ATEJIA 1.1
(MaxcumanbHOE 3HaUeHue 30)
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Ennauna

Ne B H3MepeHust
Iloxka3arennb Crnocod n3mMepeHusi M MOPSIAOK BbICTABJIEHUS OIEHKH

pasaeJe (3HaueHHe

noka3areJis)

1.2 Ob6ecrieuenne Ha OUIMATHLHOM CalTe OpPraHHU3AINH bannbr MOHHMTOpPUHI  CaliTa OpPraHu3alMd, HENOCPEICTBEHHOE
HaMUuusi U (QYHKIMOHUPOBAHUSA JAMCTAHIIMOHHBIX (ot 0 mo 100) ompeAeNeHue  Haauuusg W (QYHKIMOHMPOBAHHS  Ha
criocoboB oOpaTtHOW cBsi3u W B3aumojeicTBus ¢ | Koaddunment | opummanpHOM — caiite  OpraHW3alMud  JUCTAHIMOHHBIX
MOJTyYaTEeNISIMH YCIIYT: 3HAYUMOCTHU crocob6oB  0oOpaTHOM CBSI3M U B3aUMOJCUCTBUSA  C

- TenedoHa;
- QIICKTPOHHOH TTOYTHI;
- bopmbI JUIs o/1a4u AJIEKTPOHHOI'O

oOparreHus / KanoObl / IPEIJIOKEHUS;

- pa3nena «Yacto 3aaBaeMbie BOTIPOCHD»;

- 3JIEKTPOHHOTO CEPBHCA — MOJIYYCHHE KOHCYIbTAIUN
M0 OKa3bIBAEMBIM YCIIyTaM U TIp.;

- obecrieueHne TEXHUYECKOMI BO3MOY>KHOCTH
BBIPQKEHUS TMOJIyYaTe]IeM yCIyT MHEHHS O KadeCTBE
OKa3aHWs ycIyr (HaJIW4he aHKeThl IS OIpoca
rpakAaH WM TUIEPCChUIKH Ha HEe).

nokaszareis — 0,3

MOJTyYaTeJISIMU YCITYT.

3a KaxIblii (YHKIMOHUPYIOMIUN JUCTAHIIMOHHBIA CIIOCOO
B3aUMOJICHCTBUS C MOJTy4YaTeIsIMU yCIyT TMPUCBAUBAETCS T10
30 6amnos.

[lpu nHamuuum Oojee TpeX MAMCTAHIMOHHBIX CIIOCOOOB
npucBauBaetcst 100 6amios.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIIO 1.2 YMH
(MakcumasibHOE 3HaueHue 30)

OXAETCA HA KO

OOOUILIMEHT 0,3 = 3HAYEHUE [TIOKA3ATEJIA 1.2

1.3 Honst  momywatenedt  ycayr, yaoBieTBopeHHBIX | Koaddumment | OneHka 3HaueHUS MOKAa3aTeNsl OCYIIECTBISETCS Ha OCHOBE
OTKPBITOCTHIO, MOJHOTOM M JIOCTYHHOCTBIO 3HAYUMOCTHU JAHHBIX COLIMOJIOTMYECKOTO ornpoca  moJiydareseu
uHbOpMallMl O  JEATEIbHOCTHM  OpraHusaiuu, | nokazatens — 0,4 | (moTpebuTeneit) yciayr opraHu3aluu.
pa3MelIeHHOM: Cymma nenbix uucen no Bonpocam mm. 1.3.1-1.3.2 genurcs

Ha 2, OKpYyTJIAETCs JI0 1eJIOro YUCa.
Ilemoe 4ncI0 = KOJIMYECTBO OAJIOB.
1.3.1 | Ha uHpOpPMAITMOHHBIX cTeHAaX (B % OT o0IIero uncia bannsl Beiuucnsiercs % TONOXHUTENBbHBIX OTBETOB (BapHaHThI

OTPOILIEHHBIX MOJyYaTesel yCIyr);

(ot 0 10 100)

OTBETOB — «OTJIMYHO», «XOPOILOY», «yIOBIETBOPUTEIHHOY)
OoT oOmero 4Yucia ONPOUIEHHBIX MOJy4aTeiaed yCIyr,
MIOJIyYEHHBIHN pe3ynbTaT OKPYIJISETCs A0 1eJIOT0 Yncia.
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Ennauna

Ne B H3MepeHust
IMoka3zarenn Crnocod n3mMepeHusi M MOPSIAOK BbICTABJIEHUS OIEHKH
pasnaeJie (3HayeHHe
nokasareJis)
1.3.2 |na caire B “H(pOpPMaALIUOHHO- bayne Boruucnsiercss % TONOXHUTENBHBIX OTBETOB  (BapHaHTHI

TeJIEKOMMYHUKalMoHHOU cetu «MHTepHer» (B % oT
00LIEero Yncia ONPOIICHHBIX MOJydaTelel yCiyr).

(ot 0 10 100)

OTBETOB — «OTJIMYHO», «XOPOLIO», «YyIOBIECTBOPUTEIBHOY)
OT 0oO0mero u4ucia OINPOUICHHBIX MOJIy4aTeled yCIyr,
MIOJIYYEHHBIHN pe3yJIbTaT OKPYIISETCS 10 LEJIO0ro YUCia.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOOO®DUIUEHT 0,4 = 3HAYEHUE ITOKA3ATEJIA 1.3
(MakcumanbHOe 3HaueHue 40)

3navenue noka3zareas 1 =1.1 + 1.2 + 1.3 (makcumaabHoe 3Hadenue 100 6aioB) ***

04 KoM¢opTHOCTH yC/I0BHIi TPEAOCTABJIEHHUS YCJIYT

2.1 OGecrneyeHue B opraHu3aii KOM(OPTHBIX YCIOBUH bamer MoHuTOpUHT OOECTeYeHUs] B OpraHU3auu KOMQOPTHBIX
JUISL IPEOCTABIICHUS YCIIYT: (ot 0 mo 100) YCJIOBUU JJIs1 IPEJOCTABIICHUS YCIIYT.
- HaTnuue KoM()OPTHOM 30HBI OT/ABIXA (OKUAAHUS); Kosdpdumuent | 3a kaxkmoe kKoM(pOPTHOE YCIOBHE I TPEIOCTABICHUS
- HAJIMYHWE W TIOHATHOCTh HABWUTAIlUM BHYTPH 3HAYUMOCTHU yCIyT mpucBanBaetcs 1o 20 6amios.

OpraHu3alNu;

- IOCTYTIHOCTb MUTHEBOU BO/JIbI;

- HaJIMYMe€ U JOCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKUX
MOMEIIICHUHN (YUCTOTa MOMEIICHWM, HaJIu4Yue MbLia,
BOJIbI, TYaJICTHON OyMaru u mp.);

- CAHUTApPHOE COCTOSIHUE MOMENIEHNI OpraHu3alui;

- BO3MOKHOCTh OpOHUPOBAHMS YCIYTH / JOCTYITHOCTh
3amucu Ha TonydeHue yciuyru (mo Ttenedony, c
UCIIOJIb30BaHueM ceTH «HTepHeT» Ha 0pUIIHATEHOM
caiiTe opraHu3allyy, MPU JUYHOM MOCCIICHUH U TIP.).

noka3zarens — 0,5

IIpy Hamuuum Oosiee NATH KOMMOPTHBIX YCIOBHH JUIs
NpeaocTaBIeHus yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KO

OOOUILIMEHT 0,5 = 3SHAYEHUE ITOKA3ATEJIA 2.1

(makcumasibHOe 3HaueHue S50)

2.2

BpCMH OXKUOaHUA TPpEAOCTABIICHUSA YCIIYTH

JlaHHBIA ~ TOKa3aTelb
OpraHU3alUi KyJIbTYpPBI.

HC TMPUMCHACTCA I  OLCHKH

55




Ennauna

Ne B H3MepeHust
IMoka3zarenn Cnocod u3mepeHusi 4 NOPSAI0K BHICTABJIEHUS OLIEHKH
pasnaeJie (3HayeHHe
noka3areJis)
23 Jonst  momywareneid  yCciIyr,  yAOBJIETBOPEHHBIX Bamer OneHka 3HaYSHHS IOKA3aTelsl OCYIIECTBIIIETCS HA OCHOBE
KOM(OPTHOCTBIO YCIOBUH NMPEAIOCTABICHUS YCIyT (B (ot 0 mo 100) JaHHBIX ~ COLMOJOTMYECKOTO  Ompoca  HoJydaTesiei
% ot oOmero uucia oONpomeHHbIX mnonydarenedd | Koadoumument | (morpeduteneil) yciayr opraHu3anyy.
yCIIyT) 3HaYMMOCTHU Boruucnsercs % MOMOKUTENbHBIX OTBETOB (BapHAHTHI

nokaszareis — 0,5

OTBETOB — «OTJIMYHO», «XOPOILOY», «YyIOBIETBOPUTEIBHOY)
OoT oOmero uyucia ONPOUIEHHBIX MOJy4areiaed YyCIyr,
MOJIyYEHHBIHN PEe3yIbTAaT OKPYIIAETCS 10 LEIO0r0 YUCIa.
[enoe yncio = KOJIMYEeCTBO OAJITIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.3 YMHOXAETCS HA KOOO®DUIIUEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 2.3
(MakcumasibHOE 3HaUeHHe S50)

3navenue nokaszarens 2 = 2.1 + 2.3 (makcumajbHoe 3HaueHue 100 6anjioB) ***

3 JloCTYIIHOCTD YCJIYT AJ1S MHBAJIM/I0B

3.1 ** | ObopynoBaHHE€  TEPPUTOPHH, TMPHUICTAOIMIEH K banmer MonuTopuHr 000PYIOBAaHUS TEPPUTOPHUH, MPUIIETAIONIEH K
OpraHu3alnuy, W €€ IOMEUICHUA C  Yy4eToM (ot 0 10 100) OpraHu3alyu, U €€ MOMEIIECHUI C y4eTOM JOCTYITHOCTH IS
JOCTYITHOCTH J1JIs UHBAJIHJIOB: Koadounuent | uHBanumgoB.
- o0opynoBaHue BXOJTHBIX rpym 3HaYMMOCTH 3a KaxJoe YCIOBHE JOCTYIHOCTH OpraHu3aluy s
MaHycamMu / IOTbeMHBIMU TIaThOPMaMH; nokazatens — 0,3 | uHBanuI0B npucBanBaercs 1o 20 6ayuios.
- HaJ4ue BBIICTICHHBIX CTOSTHOK ISt
ABTOTPAHCIIOPTHBIX CPEACTB UHBAIUIOB;
- HaJM4Me aJanTHPOBAaHHBIX JH(TOB, MOPYUHEH,

pacIIMPEHHBIX IBEPHBIX MPOEMOB;

- HAJIMYUE CMEHHBIX KPECEeN-KOJISICOK;

- HaJIM4Ke CleluanbHO O0OPYIOBaHHBIX CaHUTAPHO-
TUTMEHUYECKUX MOMEILECHU B OPraHU3aLUU.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOOO®DUILIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 3.1
(makcumainbHOe 3HaueHue 30)
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Ennauna

Ne B H3MepeHust
IToka3arean Cnocod u3mepeHusi 4 NOPSAI0K BHICTABJIEHUS OLIEHKH
pasaeJe (3HaueHHe
NnoKa3areJisi)
3.2 Obecnieuenue B OpraHu3aluy yCIOBUM JOCTYIHOCTH, bannbt MounutopuHr ob0ecrnieuyeHuss B OpraHU3aluu  YCJIOBUH
MO3BOJISIIOIIMX MHBAJIM/IAM NOJTy4aTh YCIIyTH HapaBHE (ot 0 no 100) JOCTYITHOCTH, TIO3BOJISIOIINX MHBAIUAAM IONYYaTh YCIYTH
C IpyTUMHU, BKJIKOYAst: Koadduument | HapaBHe ¢ qpyrumu.
- DyOiupoBaHHe Ui MHBAJIUIOB 110 CIYXY U 3PEHUI0 3HaYMMOCTH 3a Kaxa0e ycJIOBHE JOCTYIHOCTH, IO3BOJIAIOLIEE MOIy4aTh

3BYKOBOW M 3pUTEIbHON WHPOPMALINH;

- TyOnupoBaHue HAMKCEH, 3HAKOB U MHON TEKCTOBOU
u rpadu4ecKoit uHpOpMALIUN 3HAaKaMH,
BBITIOJTHEHHBIMU  pebe()HO-TOUCYHBIM  HIPUPTOM
bpaiins;

- BO3MOXHOCTh TPEJOCTABICHUS HMHBAIUIAM TIO
cayxy (Clyxy W 3peHHIO) YCIYr CypAOINEepeBOIUYHKA
(TrdocypaonepeBoAUNKA);

- HAJIMYHME albTEPHATUBHON BepcHH O(UIIUATHHOTO
caiita opranuszauun B cetn «MHTepHer» s
MHBAJIUIOB TI0 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMU OpPTaHU3AlINH,
IPOIIEAITUMH HEo0XoIumMoe o0yueHue
(MHCTPYKTHpOBaHHE) (BO3MOXHOCTh COIMPOBOXKICHUS
pabOTHUKAMU OPTaHH3AINH );

- HaJU4Me BO3MOXHOCTH TPENOCTaBICHUS YCIyTU B
JMICTAHIIMOHHOM PEXHME WM Ha JIOMY.

nokaszareis — 0,4

YCIIYTH HapaBHE C IPYTUMH, IpucBanBaeTcs mo 20 6aios.
I[lpu Hanuuum Ooyiee TATH  YCIOBHH  JIOCTYITHOCTH
npucauBaetcs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCS HA KOOODOUIUEHT 0,4 = 3HAYEHUE ITOKA3ATEJIA 3.2
(makcumainibHOe 3HaueHue 40)
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Ennauna

Ne B H3MepeHust
IToxa3zarenan Cnoco6 n3mMepeHus M MOPSI0K BbICTABJIEHHUS OI€HKH
pasnaeJie (3HayeHHe
noka3areJis)

33 Hons  momyuarenedt  yciyr,  yAOBJIETBOPEHHBIX Bamier OrneHka 3HAYEHUS TOKA3aTelsi OCYIIECTBIISIETCS Ha OCHOBE
JMOCTYIMHOCTBIO yCIyr nansi uHBaIuIoB (B % oOT (ot 0 mo 100) JTaHHBIX COLIMOJIOTHYECKOTO orpoca noJryyaTesneu
o0mIero Ymcia OMpPOIIEHHBIX monydatenedl ycunyr - | Koaddumument | (morpeduteneii) yciayr opraHu3aniu.

WHBAJIUIOB) 3HAYUMOCTH Beruucnsercs cpegHuit %  MOJOKUTEIBHBIX  OTBETOB

nokaszareis — 0,3

(BapmaHT oTBeTa — «Jla») oT OO0IIero yucia OMpPOIICHHBIX
NoJyyaTeseld yCIyr-uHBaJIUAOB, TOMYYEHHBIH pe3ysbTaT
OKpYTJISIETCS /10 1IeJIOT0 YnCIa.

[enoe uKcio = KOJUYECTBO OAILIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOO®DUIIUEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 3.3
(MaxcumanibHOE 3HaUeHHe 30)

3navenue noka3zarenas 3 = 3.1 + 3.2 + 3.3 (makcumasabHoe 3HaYenue 100 6anoB) ***

4 * Jo0poske/1aTe1bHOCTh, BEXKJIHBOCTH PA0OTHUKOB OPraHU3anuu

4.1 Honst  momydareneil  yciyr,  yIOBJIETBOPEHHBIX bannbl OlieHKka 3HAYEHUSI MOKAa3aTeNsl OCYHIECTBIISIETCS HAa OCHOBE
JOOPO’KENATENbHOCTBIO, BEXIMBOCTHIO PAOOTHUKOB (ot 0 10 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJIydareseu
OpraHu3aIy, 00eCeYnBaIOINX MEPBUYHBIN KOHTAKT |  Koaddumuent | (moTpedureneit) yciayr opraHu3amum.
U HH(GOPMHUPOBAHUE MONTydaTeNs yCIyru (pabomuuxu 3HaYMMOCTH Breruncnsiercss % TONOXUTENBHBIX OTBETOB (BapUAHTHI

CNpAasoyHol, Kaccupbl u npouee) npu
HEMOCPEJCTBEHHOM 00pallleH!H B opraHu3anuio (B %
OT OOIIETO YKCIia OMPOIICHHBIX MOJIyYaTeJIeH YCIIyT)

noka3zareis — 0,4

OTBETOB — «OTJIMYIHO», «XOPOIIOY», «yIOBICTBOPUTEIHLHOY)
OT O0IIero 4Yuciaa OMPOIIEHHBIX MOJyYaTele YCHyr,
MOJTYYICHHBIN PE3yJIbTAaT OKPYTIISAETCS JI0 IISJIOTO YHCIIa.
Ilenoe yncio = KOJIMUEeCTBO OAILIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOOO®DUILIMEHT 0,4 = 3HAYEHUE [TOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)
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Ennauna

Ne B H3MepeHust
IToxa3zarenn Cnoco0 n3mMepeHus ¥ NOPSAAOK BbICTABJEHUS OLEeHKH
pasaeJe (3HaueHHe
noka3areJis)

4.2 Joiga  momydarened  yclyr,  yAOBIJIETBOPEHHBIX baynel OneHka 3HaYeHUs MOKa3aTelsl OCYILECTBISETCS HAa OCHOBE
J0OPO’KENATENbHOCTBIO, BEXIMBOCTHIO PAOOTHUKOB (ot 0 10 100) JAHHBIX  COLIMOJIOTHYECKOIO orpoca  IoJryyaTesneit
opranuzanum, obecneunBarommx HemocpeactBeHHoe | Koadoumument | (morpeduteneil) yciayr opraHu3aniu.

OKa3aHMe YCIyI'd Ipu oOpallleHuH B OpraHu3aluio (B 3HAYUMOCTHU Boruucnsercs % MOMOKUTENbHBIX OTBETOB (BapHAHTHI

% or oOuiero uuciaa ONPOIIEHHBIX IMOJIydaTesel
yenyr)

nokaszareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOILOY», «YyIOBIETBOPUTEIBHOY)
OoT oOmero uyucia ONPOUIEHHBIX MOJy4areiaed YyCIyr,
MOJIyYEHHBIHN PEe3yIbTAaT OKPYIIAETCS 10 LEIO0r0 YUCIa.
[enoe yncio = KOJIMYEeCTBO OAJITIOB.

KOJIMYECTBO BAJIJIOB I10O ITOKA3ATEJIIO 4.2 YMH
(MakcumasibHOE 3HaUeHHE 40)

OXAETCA HA KO

DOOUIMEHT 0,4 = 3HAYEHUE [TOKA3ATEJIA 4.2

4.3

Honga  momydarened  yciyr,  yAOBIJIETBOPEHHBIX
JOOPO’KENATENbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3alliil TpPU KCIIOJIF30BAaHUH JUCTAHIIMOHHBIX
dopm  B3aumomeicTBus  (mo  TenedoHy, IO
AJNIEKTPOHHOW TOYTE, C TIOMOIIBIO DIIEKTPOHHBIX
CEpBHCOB (momauu 3JIEKTPOHHOT O
oOpareHus1/>xkano0 / mpeayioKeHuH, 3amnucu Ha
NOJYYeHHUE YCIIYyTH, MOJyYeHHE KOHCYJbTallUU I10
OKa3bIBaeMbIM yciyram u 1p.)) (B % ot olmiero
qrciia ONPOLIEHHBIX MOJyYaTeael ycayr)

bannbt
(ot 0 mo 100)
Koadpounuent
3HAYMMOCTH
mokazareins — 0,2

OneHka 3HaYSHHS IMOKA3aTelsl OCYIIECTBIIIETCS Ha OCHOBE
JaHHBIX  COIMOJIOTMUYECKOTr0  Ompoca  IoiydaTenen
(moTpebuTeneil) yciayr opraHu3ani.

Boruncnsiercss % TONOXKUTENBHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIMYHOY», «XOPOMIO», «yIOBIECTBOPHTEIHHOY)
OT O0mIero 4Yuciaa OMPOIIEHHBIX MOJy4aTelde yCmyr,
MOJTYYSHHBIH PE3yJIbTAaT OKPYTIISIETCS 10 LEJIOT0 YUCIIa.
[enoe uncno = KOTUIECTBO OALIOB.

KOJIMYECTBO BAJIJIOB TIO ITOKA3ATEJIHO 4.3 YMHOXAETCSA HA KOO®DOUIIMEHT 0,2 = 3HAUYEHUE [TOKA3ATEJIA 4.3
(MakcumanibHOE 3HaueHue 20)

3nauenue noxkazareisi 4 = 4.1 + 4.2 + 4.3 (makcumaibHoe 3HadeHne 100 6amioB) ***
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Ennauna

Ne B H3MepeHust
IMoka3zarenn Cnocod u3mepeHusi 4 NOPSAI0K BHICTABJIEHUS OLIEHKH
pasnaeJie (3HayeHHe
nokasareJis)
5* Y10BJIETBOPEHHOCTh YCJI0BUSIMH OKa3aHHA YCJIYT
5.1 Jonst momydareneit  ycinyr, KOTOpble TOTOBBI bamel OneHka 3HaYeHMs TOKa3aTelNsl OCYILECTBIIETCS Ha OCHOBE
PEKOMEH/I0BaTh OpraHMU3allMI0 POJICTBEHHUKAM U (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO ormpoca  moJiydareseu
3HaKOMBIM (MoIJIn OBl €e pekoMeHnoBaTh, ecinu Obl | Koaddumument | (morpeduteneit) ycayr opraHU3alyy.
OblJTa BO3MOXKHOCTH BBIOOpa opraHm3anuu) (B % ot 3HAYMMOCTH Beruucnsiercss % TOMOXHUTENBHBIX OTBETOB  (BapHaHTHI
00I11ero YKciIa ONPOLISHHBIX MOTyYaTenel yCiayr) nokasarens — 0,3 | OTBETOB — «OIPENEIEHHO TOTOB», «CKOpee TOTOB») OT
o0miero  YmWcia  ONPOIICHHBIX  MOJydYaTelned  yCIyr,

HOJ'Iy‘-IeHHHﬁ PE3YJIbTAT OKPYIIIACTCS 4O LEJIOr0 Yucia.

Ilenoe unciio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 IIOKA3ATEJIIO 5.1 YMH

OXAETCA HA KO

OOOUILIMEHT 0,3 = 3HAYEHUE [TIOKA3ATEJIA 5.1

(MakcumasibHOE 3HaueHue 30)
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Jonst  momywaTened  yCiayr,  yAOBJIETBOPEHHBIX
rpa¢ukoM paboTel opraHuzanuu (B % OT oOIIero
YrcIia OMPOIIECHHBIX MOTydaTeNeil yCiayr)

bannsr
(ot 0 mo 100)
Koapduument
3HAYMMOCTH
noka3zareis — 0,2

OrneHka 3HaYeHMs TOKa3aTelNsi OCYILECTBIIETCS Ha OCHOBE
JaHHBIX ~ CONMOJIOTMYECKOTO  Ompoca  MOJydaTener
(moTpebuTeneit) yciryr opraHu3aIim.

Berancnsiercst % TOJIOKHUTENBHBIX OTBETOB  (BapUaHTHI
OTBETOB — «OTIMYHO», «XOPOUIO», «YyIOBIECTBOPUTEIHHO)
OT O0mero 4Ymciaa ONPOIICHHBIX MOJydaTeNed yCiyrT,
MOJTyYEHHBIH Pe3yJIbTaT OKPYIJISAETCS 10 LEIO0ro Yucia.

Ilemoe gncmo = KoM4IecTBO OAITOB.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOOO®DUIMEHT 0,2 = 3HAYEHUE ITOKA3ATEJIA 5.2
(MakcumanibHOE 3HaueHue 20)

53

Hoyg mosyyarene yciyr, YyAOBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMHU OKa3aHMsl YCIyT B OpraHu3anuu (B
% oT oOmero 4Yucia OIPOIICHHBIX TMOJXydaTenen

yCIIyT)

banner
(ot 0 1o 100)
Koapdunment
3HAYUMOCTH
nokazareis — 0,5

OneHka 3HAaYeHMs IOKA3aTelsl OCYILECTBIIAETCS HA OCHOBE
JAHHBIX  COLIMOJIOTMYECKOrO  Ompoca  HojJydaresnen
(moTpebuTeneit) yciryr opraHu3aIim.

Bbruncnsgercs % MOMOKUTENBHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIMYHOY», «XOPOIIO», «yIOBIECTBOPHUTEIHHOY)
OT oOmero 4ucia ONPOUIEHHBIX MOJy4aTelaed YyCIyr,
IIOJIy4YE€HHBIN pe3ysbTaT OKPYIJISETCS A0 LEJIOT0 Ynca.
[enoe uncio = KOJIM4YEeCTBO OAJIIIOB.
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Enunnna
Ne B H3MepeHust
pasnese IMoka3zaTennb (3nauenme Cnoco6 n3mMepeHus M MOPSI0K BbICTABJIEHHUS OI€HKH
nokasareJis)

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.3 YMHOXAETCS HA KOOO®DUIMUEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 5.3
(MaxkcumasibHOE 3HaUeHHE S50)
3navenue nokaszarenas S =5.1 +5.2 + 5.3 (makcumanbHoe 3Hadenue 100 6annoB) ***

UTOT'OBOE 3HAUEHWE MHTEI'PAJIBHOT'O ITOKA3BATEJISI KAUECTBA YCJIOBUM OKA3AHMS YCIIVT OPTAHUBAIIUSIMU
KVYJIbTYPBI PACCUMTBIBAETCS KAK CYMMA 3HAUYEHUI YACTHBIX IIOKA3BATEJIEH 10 PA3JIEJIAM 1-5
TTOKA3ATEJIb (PE3YJIBTAT) OLIEHKU KAYECTBA ITO KAX/I0M OPI AHU3AIMM PACCUUTBIBAETCS KAK YACTHOE OT
JNEJIEHV S 3SHAUEHUW A MHTETPAJIBHOI'O ITOKA3ATEJISI KAYUECTBA HA KOJIMUECTBO PA3JIEJIOB (YKPYITHEHHBIX
ITOKA3ATEJIEN) B IIPUMEHSIEMOM METOJIUKE (. e., Ha 5). ***

[Toxazarenu npuBeneHsl B coorBeTcTBUU ¢ [Ipukazom Munkynetypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepxkneHuun
NOKa3aresiel, XapaKTepU3yIIHUX 00I1e KPUTEPUH OLIEHKH Ka4eCTBA YCIOBUN OKa3aHUs YCIyT OpraHu3alusMu KyJIbTypbD».

[Ipumevanus:

* JlaHHBIN KpUTEepUl HE MPUMEHHM K TeaTpabHO-3PEIIUITHBIM U KOHIICPTHBIM OPTaHU3aIUusIM B COOTBETCTBUU CO CTAaThel
36.1 3akona Poccuiickoit @eneparuu oT 9 okTs6pst 1992 r. Ne 3612-1.

*% JlaHHBIN TMOKa3aTedb HE IMPUMEHSAETCS K OpraHu3alusaM KyJIbTYphbl, pPa3MEMAIOMUMCI B OOBEKTaX KYJIbTYPHOTO
HacJeausl.

*#% PesynbTaT OKPYIIISIETCS JI0 IIEJI0T0 YKCIIa.
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Ipunoxkenue 2 — O6beM nHpoOpMaIuH (KOJIMIECTBO MATEPHAIIOB / €IMHUIL

uHbOpMAaIH) O ACATEIHHOCTA OPTaHU3AINH KYJIbTYPhI, KOTOpPas MOJDKHA OBITH

pa3MelieHa Ha OOIIeTOCTYTHBIX HHPOPMAIIMOHHBIX pecypcax

Ilepeyens ungopmanun

1 — Hanuumue,
0 — OTcyTcTBHE

Obwas unghopmayusi 06 opeanuzayusax Kyavmypol, 8KI0YAS QUIUATBL (MPU UX HATUYUU).

1) [TonHOE€ HaMMEHOBaHUE OPraHU3aLUU KYJIbTYPbI

2) CokpallleHHOE HAMMEHOBaHUE OPTaHU3alMH KYJIbTYPBI

3) [lata co3aaHus OpraHU3aluu KyJbTypbl

4) Cenenus 00 yupenurene (yUpeauTensix)

5) YupenurtenbHbIe TOKYMEHTHI:

5.1) Konus ycraBa;

5.2) Konusi cBHIETEIBCTBA O TOCYIAPCTBEHHON PETHCTPAIINH;

5.3) Konmsi pelmieHue yupeAauTesss O CO3MaHMM W O Ha3HAYCHUH
PYKOBOJIUTEJIS] OPraHU3aIMH KYJIbTYPBI;

5.4) Konus mostoskeHus 0 prtnanax u mpecTaBUTEIbCTBAX.

6) CtpykTypa OpraHu3zalyu KyJbTyphl (CTPYKTYpa M OpraHbl YIpPaBICHHS
OpraHu3aliu KyJbTYpbl)

7) MecTo HaxOXAEHUS OpraHU3allUu KyJIbTYpbl U ee (uiuanoB (Ipu
HAJIMYUH)

8) Pexxum, rpaduk paboThl OpraHu3aIuu

9) KonTtakTHbIC TenehOHBI OpraHU3aIun

10) Anpeca 3JeKTPOHHOM MOYTH OpraHU3aI|

11) damunuu, WMEHa, OTYECTBA, JOJDKHOCTH PYKOBOISIIETO COCTaBa
OpPraHM3aIMH KYJIbTYpPhl, €€ CTPYKTYPHBIX TOJPA3ACICHUN W (UIHATIOB
(Ipy UX HAJTMYHH)

Hnppopmayuss o Oesamenvhocmu opeanuzayuu Kyabmypul, 6KIOYAs Quiuaisl (npu ux

HAIUYUU):

12) CBenenHus 0 BHIaX MPEIOCTABISIEMbBIX OPTaHU3aIliel KyJIbTyphl YCIyT

13) Ilepedyenp 0Ka3bpIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudbl) Ha TUIATHBIE YCIYTH

15) Komum HOpMAaTHBHBIX NPABOBBIX AaKTOB, YCTAaHABIMBAIOIIUX IIEHbI
(Tapudsl) Ha yciryru au00 MOPSIAOK X YCTAHOBJICHHS

16) Komnus tutana GuHAHCOBO-XO3SHMCTBEHHOU JESATEIILHOCTH OpraHU3aIluu
KyJbTypbl, WIH OIOKETHOW cMeThl (uHpopmamuss o0 obObeme
MIPEIOCTABIIIEMBIX YCIIYT) Ha TEKYIIHHA 0T

17) Huadopmamus o0  MaTepuaIbHO-TEXHUYECKOM  OOecreueHUuu
IIPEIOCTABJICHUS YCIYT OpraHU3alen KyabTypbl

18) Komuu nuieH3uid Ha OCYIIECTBICHUE EATEIbHOCTH, MOJAJEKAIIEi
JIMLIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATENHCTBOM Poccuiickon
Denepanyu (IpyU HATUYUH)

19) Mudopmariysi 0 IiIaHupyeMbIX MEPOIPHUSITHSIX

20) Nudopmarus 0 BBINOJHEHUH TOCYAAPCTBEHHOIO (MYHHUIUMIAIBLHOIO)
3a1aHusl (32 MPEIbLTY TN TIEPHOT)

21) Otuer 0 pe3ynbTaTax AEATENBHOCTH YUPEXKACHUS (33 MpeAbLayIIuit
TIEPUOJT)

Hnas unpopmayusi:

22) Nudopmarius o npoBeIeHUH He3aBUCUMOM OIICHKH KavecTBa:

22.1) Ilnanupyemble CpOKH TIPOBEICHUS HE3aBUCHUMOW  OIEHKH
KauecTBa;
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1 — Hanuuwme,

Ilepeuennp nHhopManIu
P (popman 0 — OTcyTcTBHE

22.2) Pe3ynbrarhl HE3aBUCHUMOW OIICHKM KayeCTBa OKAa3aHHs YCIyT
OpraHM3alMsIMH KyJbTYpbl, B TOM YHCJE MNPEAIOKEHUS 00 yIydIlIeHUU
KauecTBa UX JCSTEIbHOCTH,

22.3) Ilnan 1o yay4qmeHnro Ka4ecTBa padO0Thl OpraHU3aIliH.

[Tpumeuanus:

1) TpeboBanust kK 00beMy HH(DOpPMALUU O JAEITEIBHOCTH OpraHU3ALMH
KyJbTypbl, KOTOpas JOJDKHA ObITh  pa3MellleHa Ha  OOIIeIOCTYITHBIX
MH(POPMAILIMOHHBIX pecypcax (CTEHAax, CaiTe), COCTaBIEHbI B COOTBETCTBUU C
[Ipukazom MunucrepctBa KyabTypbl Poccuiickoit @enepaunu ot 20 deBpans
2015 1. Ne277 «OO0 yTBEepKIEHUU TpPEOOBaHUN K COACpKaHUIO U (QopMme
IpeloCTaBiIeHUsT HMHQOpMAUMU O JEATEIbHOCTH OpraHu3aluuid  KYJbTYpBHI,
pa3MeniaeMoi Ha OQUIIMATBHBIX CaliTaX YIMOJIHOMOYEHHOTO (peepaibHOTO OpraHa
UCTIOJTHUTENBbHOM  BJIAcTH, OPraHOB TIOCYJapCTBEHHON BIACTH CyOBEKTOB
Poccniickoii denepanuu, OpraHoB MECTHOTO CAMOYIIPABICHUS W OpPraHU3aLHN
KyJbTYphl B ceTH « IHTEpHETY.

2)Ouenka no mm. 1-22 Ttabmuusl [lpunoxeHuss 2 BbICTaBIsSETCA IO
pe3yabTaTaM MOHHUTOPUHTa MH(GOPMAIMOHHBIX CTEHJIOB M O(HUIMAIBLHOTO cailTa
opraHm3anuu KyJabTypbl. [Ipyn Hannunu nHGOpPMAaLUK BBICTABISIETCS OLEHKA «1»,
npu orcytctBuM — «0». Ilo pe3ynbraraMm MOHUTOPUMHIa HMHPOPMALUOHHBIX
CTEHJIOB U O(PHUIMAILHOTO caiiTa OpraHu3aluu KyJIbTYpbl ONPEENIeTCs MPOLEHT
HaIMYUs TpeOyeMoil akTyanbHOW uHPopManuu. baiasl BBICTAaBIAIOTCA €
OKPYIJIEHHMEM JI0 LIEJIOr0 B IPOMOPLHMH K IMOJYYEHHOMY IPOLEHTY MOJHOTHI U

aktyanbHocTH (Hampumep, 93,3% = 93 Gamna).
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