YTBe SKIIEHO
ﬂ

JOOKYMEHT NOAnmCcAH
QNEKTPOHHOW MOAMUCHIO

Ceptucbukar: 483C9D33BE435DC11807DBBDF26C4691
Bnapeneu: [ipyxuHuHa EkatepuHa apuxoBHa
[OeiicteuteneH: ¢ 10.06.2024 no 03.09.2025

I/IKaS or"7" 01<T>16pg 2024 T N‘6I7ﬂ{l

4// o /I[py)KI/IHHHa E.D.

Ho.ﬂomenne

0 IUIATHBIX YCJIYrax aBTOHOMHOI0 Y4YpeKIeHHs
I'AYAOMO «Kuposckas CIHOP no I'C u ®»

1. Hacrosmee IlonoxxeHue ompenensier MOPSAOK OKa3aHUS IUIATHBIX YCIyr B
aBToHOMHOM yupexzaeHun ['AYJIOMO «Kuposckas CHIOP mo I'C u ®» (manee -
VYupexaeHue) 1o BHUIAM JESTEIbHOCTH, HE SBISIOMIMMUCA OCHOBHBIMH BHJIaMHU
JEATENBHOCTA Y UPEKIACHHUS, JIMIIb IOCTOJIBKY, IOCKOJBKY 3TO CIYXKHUT JOCTHKECHHIO
LeJel, paayd KOTOPBIX OHO CO3JaHO:

- IeSITEIbHOCTh (PU3KYJIBTYPHO-030POBUTEIbHAS.

- IeATeIHHOCTh B 00JIACTH CIIOPTA.

- IeATeIBHOCTh B 00JIACTHU CIIOPTA MpOoYasl.

- IeSITEIbHOCTh CIIOPTUBHBIX OOBEKTOB.

- IeITeHbHOCTh B 00JIACTH OT/JbIXA M Pa3BIICUCHUH.

- IPOKAT U apeH]1a TOBapOB JJIs OTJbIXa U CIIOPTUBHBIX TOBAPOB.

- PEMOHT MPOYUX MPEAMETOB JIMYHOTO MOTPEOICHUS U OBITOBBIX TOBAPOB.

- IESITEbHOCTh CKJIAIUPOBAHUIO U XPAHEHUIO.

- JIeSITENBHOCTh MO 00paboTKe MAHHBIX, MPEJAOCTABICHHE YCIYT IO Pa3MEIIECHUIO
uH(GOPMAIIUY U CBA3aHHAS C 3TUM JESTEIHHOCTb.

- IEATEILHOCTH MO MPEIOCTABICHUIO MPOYNX BCIIOMOTATENIBHBIX YCIYT IJisi Ou3Heca,
HE BKJIFOUEHHAs B APYTU€ IPyNITUPOBKHU.

- apeH/ia u yrpaBJjeHHEe COOCTBEHHBIM WIJIM aPEHJIOBAHHBIM HEKUJIBIM HEABUKHUMBIM
MMYILECTBOM.

- TepeBO3Ka MaccaxXupoB (YyHUKYJEpaMH, MOJABECHBIMU KaHATHBIMU JIOPOTaMU U
JBDKHBIMU TOJJbEMHUKAMHU, HE SBISIOIIMMHUCSA YAaCTBIO BHYTPUIOPOJCKOM, MPUTOPOIHOU
WJIM TOPOJCKON ¥ IPUTOPOTHOU TPAHCIIOPTHBIX CUCTEM.

2. YupexxJieHue HEe BIPABE OCYIIECTBIATH BUJIbI ACATEIbHOCTH, OKA3bIBATh IJIATHHIC
YCIIYTH U BBIOJIHATH paOOThl, HE YKa3aHHbIC B Y CTaBe Y UPEKICHUS.

3. Hacrosimee Ilonoxenue He pacripoCTpaHseTCsl HA TUIATHbIE MEIUIIMHCKUE YCIYyTH
Y TUIATHBIC TIOMOJIHUTENIbHBIC 00pa30BaTEIbHbIC YCIYTH.

4. Hacrosmee Ilonoxxenne pa3paboTaHO B COOTBETCTBUM C JACHCTBYIOIIUM
3aKoHoJaTeNbcTBOM Poccutickon denepannu.

5. Hacrosmee [lonoxkenue oOs3aTeabHO A COOMIOJEHUS BCEMHU COTPYIHUKAMU
YupexaeHus.

6. llomoxeHue BCTymaeT B JEUCTBUE C MOMEHTa YTBEPXKICHHUS €ro MpUKa3oM
PYKOBOJHUTEINS Y UPEKAECHUS U ICUCTBYET 10 YTBEPKICHUS HOBOT'O MTOJOKEHUS.

7. Bce u3MeHeHMs W JOTOJHEHMs K HacTosmieMmy I[lookeHUI0 TOMKHBI OBITH
YTBEPKACHBI IPUKA30M PYKOBOAUTENS Y UPEIKICHHUS.

8. Hudopmammss 0 BHECEHHBIX W3MEHEHUSX U JONONHEeHHsX B [lomoxkeHue
pasMenaeTcs YupexaeHueM Ha OpUIIMaIbHOM HHTEPHET-CalTe Y UpexaCHHUS.



9. OcHOBHBIE ITOHATHS U OIIpeAeNeHus, ucoiab3yemble B [lonoxenun:

- McnonHuTeNns yeayru - YupexkaeHue.

- [lorpebOurens ycnyru - puznueckoe Wi IPUITIECKOE U0, UMEI0Iee HaMepeHHe
3aKa3zaTh WIM IPUOOpECTH, MO0 3aKa3bIBalolee U MPUOOpETAIoNIee YCIyTru A ceOsl min
HECOBEPIIEHHOJETHUX TPaXk/l1aH, 3aKOHHBIMU IPEACTABUTENSAMH KOTOPBIX OHH SIBIISIOTCS,
1100 moJTydarolee yCIyTr JUYHO.

- IlmatHasg ycayra - yciyra, OKasplBaeMash YUpEXKICHHEM CBEPX OCHOBHOMU
JESATENBHOCTH, PUHAHCUPYEMOI 3a CUET CPEJICTB OIOKETA.

10. Lenpto oka3aHus IJIATHBIX YCIYT SIBJSIETCS OpraHU3alus J0Cyra, MpoBeICHUE
pazHooOpa3HbIX (U3KYJIBTYPHO-MACCOBBIX U CIIOPTHBHBIX MEPONPHUATUN AJSL Pa3TUYHBIX
KAaTeropuil HacelleHUs, MOBbIIeHNE YP(PEKTUBHOCTUA PabOThI, yJIydllIEHUE KayecTBa YCIyT,
NPHUBJICYEHUE JOMOTHUTENIbHBIX (PUHAHCOBBIX CPEACTB I OOECHEYEHHs, Pa3BUTHSI U
COBEPIIECHCTBOBAHUSl YCIYT, PACIIUPEHHE MaTepHAIbHO-TEXHUYECKOW O0a3bl U MPOUYNX
MaTepHUaJIbHBIX 3aTparT.

11. OcHOBHBIMHU 3a/layaMU, PEIIAEMBIMH YUPEKICHUSAMU NPHU peaTn3aluu MIaTHBIX
yciyT (paboT) SIBISIOTCS:

- HACBIIIEHHUE PBIHKA YCIyraMu B 00JacTH PU3NYECKOM KYJIbTYpPHI U CIIOPTA;

- NMPUBJICYECHUE JOMOJIHUTEIbHBIX UICTOYHUKOB (DMHAHCUPOBAHUS, YTO CIIOCOOCTBYET
- MIOJIHOLIEHHOMY U YCIIEIIHOMY BEJICHUIO YCTABHOM EATEIbHOCTH YUPEKICHHUS;

- mpuoOIIeHNEe K 3J0pOBOMY 00pa3y KU3HHU;

- YKpEIUIEHHE 3/10POBbs HACETIEHUS;

- BOBJICYEHMSI B3POCIIOTO U JIETCKOI'O HACEIEHUS K PETYJIIPHBIM 3aHATUSM CIIOPTOM;

- OpraHu3aiusi akTUBHOTO JI0CYTa;

- MaTepuaIbHOE CTUMYJIMPOBAHUE U MOBBILICHHE JOXO0B PAOOTHUKOB YUPEKICHHUS;

- CcO3JaHHe YCIIOBUW NJsi MpEeAOCTaBlE€HUs IUIATHBIX YCayr (paboT) ¢ y4yeToMm
TpeboBaHUM 1O OXpaHe U O€30MaCHOCTH 3/I0POBbSI.

12. TlnaTtHele YyCIOyrd OKa3bIBAlOTCS Ha OCHOBE BHEOIO/KETHBIX CPEICTB
YUpEXKICHUS.

13. TlnatHpIe yCayTH OCYIIECTBISIOTCS 32 CUET CPEACTB 3aKa34MKa U HE MOTYT OBbITh
OKa3aHbl yUPEKJACHUEM B3aMEH WM B paMKaX OCHOBHOM J€ATEIbHOCTH, (PHUHAHCHPYEMOH 3a
cYeT cpecTB OroxeTa MypMaHCKOi 00macTu.

[Inatable ycimyru (paOoThl) OKa3bIBarOTCS (PU3MYECKUM U IOPUAWYECKUM JIMIAM B
COOTBETCTBUHU C UX MOTPEOHOCTSIMHU Ha AOOPOBOJIBHOW OCHOBE M 3a CUET JIMYHBIX CPEJCTB
rpa)<JaH, OpraHU3allii U UHBIX UCTOYHUKOB, IPEyCMOTPEHHBIX 3aKOHOAATEIBCTBOM.

[IpenocraBieHue MiIaTHRIX YCayr (paboT) AJi HECOBEPIIEHHOJIETHUX MOTpeduTeneit
OCYUIECTBIISIETCSI C COTJIacusl poJUTeNe Ha TOOPOBOJIBHON OCHOBE C YYETOM COOJIIOICHUN
tpeboBanuii CanlluH.

[InatHble ycinyru B COOTBETCTBMM cO cT. 16 3akoHa P® «O 3ammure mnpas
noTpeduTenei» MOryT OKa3bIBaThCs TOJIBKO C cOrjacus ux moiydarens. OTka3 nomydarens
OT TpeljiaraeéMblX €My IUIATHBIX YCIYT HE MOXET ObIThb MPUYMHON M3MEHEHUs o0bema U
YCIIOBUH YK€ MIPENOCTABISEMBIX EMY OCHOBHBIX YCIYT.

14. Tlpu oka3aHUM MJIATHBIX YCIYI COXPAHSETCS YCTAHOBJICEHHBINM pEXUM pPabOThI
YUpEeXICHHUS, MPU 3TOM HE JOJDKHBI COKpAIlaThCs YCIYTM Ha OECIUIaTHOM OCHOBE U
YXYALIATbCSA UX Ka4ECTBO.

15. IlpemocrtaBieHwe  IUIATHBIX  YCIOYT  OCYLIECTBISIETCS  YUPEKACHHEM
JOTIOJTHUTENFHO K OCHOBHOMW JESTENLHOCTH M HE BiieYeT 3a co00il CHMXKEHHUs 00BEMOB U
KauecTBa OCHOBHBIX YCIYI, OKa3blBAEMBIX B paMKax BBIIIOJHEHHUS T'OCYAapCTBEHHOTO
3aJlaHusl.



16. VYupexnenue caMOCTOSITEIbLHO OMNPENENsieT BO3MOXKHOCTh OKa3aHUs YCIYT,
BBITIOJTHEHUSI pabOT C Yy4eTOM Halu4Msi MaTepuaabHOM 0asbl, KBalU(UKAIMU TEpcoHaa,
crpoca Ha ycayry (paboty).

17. JlesTenbHOCTh IO OKA3aHMIO IUIATHBIX YCIYT OTHOCHUTCS K CAMOCTOSTEIBHON
XO3SIMCTBEHHOM NIESITEIbHOCTH YUPEXKACHUSA, NPUHOCAILIEH T0XOJ, OTBEUYAKOMIECH LEIAM
CO3JIaHUS YUPEKJICHHUSI, U OCYIIECTBISETCS HA OCHOBAaHUH Y CTaBa yUPEKICHUS.

18. [JJoxonmpl OT OKa3aHHs IUIATHBIX YCIyr MOCTYHalT B CaMOCTOSTEIbHOE
pacnopspKeHUE YUPEXKJICHUM W B IMOJTHOM O0bEME YUHUTHIBAIOTCS B IUIaHE (PUHAHCOBO-
XO3MCTBEHHOM ACATEIBHOCTH.

19. JlenexxHble cpeACTBa, NOJYYEHHbIE OT OKa3aHUs IUIATHBIX YCIIYT, UCIOJIb3YIOTCS
B COOTBETCTBHMU C OOIIMMH MPUHUUNAMH (POPMUPOBAHUS W PACXOAOBAHUSA CPEJICTB, B
paMKax yTBEpPKICHHOTO I1aHa (PMHAHCOBO-XO3SIMCTBEHHOMN ACSTEILHOCTH YUPEKACHUI.

20. VYdyer miIaTHBIX YCIYyr BO3JAraeTcs Ha OTAEN OyXTralTepcKOoro yuera u
(UHAHCOBOW MEATENBHOCTH YUPEKICHUSI M BEICTCS B COOTBETCTBHH C YCTAHOBIICHHBIM
MOPSIIKOM OYXTaJITEPCKUM yUETOM.

21. KOHKpeTHBIN MepeyeHb MIAaTHBIX YCIYT YTBEPKIAeTCs MPUKA30M PYKOBOIUTEINS
YUPEKIEHUS €XErOJHO C YYETOM CIOpOoca Ha KOHKPETHBIE BHU[bl YCIyr W aHalu3a
BO3MOKHOCTEU YUPEKICHHS MO OKA3aHUIO MOJIb3YIOIIUXCS CIPOCOM BHJIOB YCIIYT.

22. [TlpenocraBiieHHWE IUIATHBIX YCIyT (U3UYECKMM U IOPUAMYECKUM JIHUIaM
OCYILECTBIISIETCS. MPU HAJIUYUM Yy YUPEXKACHUS JIMIEH3UU Ha BUJ JE€ATEIbHOCTU, €CIIH
JTAHHBIN BUJ ACSTEILHOCTH TPeOyeT JIUIICH3UPOBAHMUS.

23. Ilpum opraHuzanuu TIJIATHBIX YCIYT YupexAeHHE O00s3aHO MPEAOCTaABISITh
3aKa34yuKy HEOOXOJUMYIO0 U JOCTOBEPHYIO HH(POpPMAIMI0O 00 OKa3bIBAEMBIX YCIyrax 0
3aKIIFOYEHUS I0rOBOPA.

Ota uHpopManus JOJDKHA HAXOAUTHhCS B YIAOOHOM JUisi OOO3pEHHs] MECTE U B
00s13aTeTbHOM TIOPSIIKE COICPIKATD:

- CBEJICHUS O MECTOHAXOKICHUH YUPEKICHUS;

- peXUM pabOThl yUPEIKICHUS,

- IEPEUCHb YCIYT, OKAa3bIBAEMBIX YUPEKICHUEM OECIIaTHO;

- TIEpeuYeHb OCHOBHBIX BHJIOB IUIATHBIX YCIYT, YCJIOBUS UX MPEIOCTABICHUS U
MOy YEHUS;

- 00pa3ipl THUIOBBIX JIOTOBOPOB, KBHUTAHIIMH ©  JIPYTUX  JTOKYMEHTOB,
YIOCTOBEPSAIOIINX UCIIOJHEHUE U OIUJIATy YCIYT;

- IPEUCKYPAHTHI Ha MJIATHBIE YCIYTH;

- MOPSAZIOK U (DOPMBI OIIATHI TOTPEOUTETIEM YCIIYT;

- CBEJICHMS O JIbI'OTaX, MPEIYCMOTPEHHBIX JIJIs1 OTJAEIbHBIX KAaTErOPHUl HACEIICHHUS;

- CBEJICHHsI 00 OpraHe Mo 3aluTe MpaB MOTpeOuTeNei.

24. I1naTHbIe YCIYTH OCYUIECTBISIOTCS YUPEKICHUEM HAa OCHOBAHMH 3aKJIFOUEHHOTO
JIOTOBOpA € 3aKa3uyMKOM. JloroBOp COCTaBIISIETCA B JIBYX SK3EMIUISIpax, OJUH U3 KOTOPBIX
HaXOJUTCA Y UCIIOJIHUTENS, BTOPOH - y 3aKa3uMKa.

25. J1oroBOp AOKEH COEPKATh CIAEAYIOIINE CBECHNUS:

- IOJIHO€ HAUMEHOBAHUE YUPEKJICHUSI UCTIOJHUTENS JOTOBOPA;

- (amunms, UM, OTYECTBO 3aKa3uWka, €ro MECTO J>KUTEIbCTBA, KOHTAKTHBIN
TenedoH;

- ¢amwms, WMs, OTYECTBO 3aKOHHOTO TPEJACTABUTENS 3aKa3yhKa, €ro MECTO
KUTENbCTBA, KOHTAKTHBIN TenedoH - sl PU3UYECKUX JIULL;

- HAaMMEHOBAHME 3aKa3uyMKa M €ro MeCTO HaxXxOoXAeHWs (IOpUAMYECKHUHd ajapec),
0ankoBckue pexBusutbl, UHH - mist rtopuandeckux iui;



- MpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTH UCTIOTHUTEIS U 3aKa3UNKa,

- CTOUMOCTb YCIYTH, TOPSIIOK OILIATHI;

- BUJ YCIIYTH;

- CPOKH IPEIOCTABIICHHUS IJITATHOU yCIIyTH;

- IOPSIIOK U3MEHEHUS U PACTOPKEHUS JOTOBOPA;

- Jpyrue HeoOXOIUMBbIE YCIIOBHUS, CBSI3aHHBIE CO CIENU(UKON OKa3aHUS IUIATHOMN
YCIIyTH.

26. Ilpn 3akirO4eHMM JOTOBOPOB Ha OKA3aHMWE IUIATHBIX YCIYI HMCIOJHHTEIb HE
BIIPABE OKa3bIBaTh IMPEANOYTCHHE OJHOMY 3aKa3uuWKy INepel JAPYIMM B OTHOILIEHUH
3aKJIIOYEHUsS  JOTOBOpa, KpPOME CIy4aeB, MPEIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit denepannn.

27. 3a HeucCHoJIHeHHEe 00, HeHAITIeKAIEe UCTIOTHEHNE 0053aTeNIbCTB M0 JOTOBOPY
WCIIOJIHUTENIb M 3aKa34MK HECYT OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO JIOTOBOPOM U
NEHCTBYIOIIMM 3aKOHO1aTEIbCTBOM.

[Iperen3un u cHopsl, BO3HUKAIOIIME MEXAY 3aKa3dyMKOM M HCIIOJIHUTEIEM,
pa3pemiaTcsl MO COTJAIICHUI0 CTOPOH WIM B CyIAeOHOM TIOpSIKE B COOTBETCTBHH C
3aKkOoHOAATeNbCTBOM Poccuiickoit denepanuu.

28. Omnara yciyT Ipou3BOJIUTCS B pa3Mepe, YKa3aHHOM B NperckypanTte (Tapudax).

29. Ilpu pacuerax ¢ GU3NYECKUMH U IOPUTAYECKUMU JIUIIAMH 32 OKa3aHUE IJIaTHBIX
YCIYT YUYpEXJIEHHE PYKOBOJCTBYETCA IEHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoii
®enepanyl 0 NOPSAIKE MPOBEACHUS JEHEKHBIX PaCUETOB.

30. Ha Bo3Me3/1HON OCHOBE MOTYT OBITh OKa3aHbl TOJBKO YCIYTH, HE BXOJSIINE B
oOs3aTeNbHbIE TapaHTUPOBaHHBbIE OECIIaTHBIC YCIYTH, OKa3blBa€Mble YUPEKICHHEM B
COOTBETCTBUU C €0 YCTaBOM U LIEJIAMH CO3aHUSI.

31. CoTpyAHMKHN yUpeKACHUS B Clydae OKa3aHUS yCIIyT, OTHECEHHBIX K OECIUIaTHBIM
yCllyraMm JaHHOTO YUpeK/IE€HHUs, Ha BO3ME3AHON OCHOBE MPUBJIEKAIOTCS K OTBETCTBEHHOCTHU
B COOTBETCTBHHU C 3aKOHOJIATENLCTBOM Poccuiickor denepanumu.

32. VwupexnaeHue o00s3aHO BECTH CTATUCTUYECKUH M OyXraiaTepckuil yder
OKa3bIBaEMBIX IIJIATHBIX YCIYT CTPOTO 3a OTYETHBIM MEPHOJ HAa OCHOBAHUU MEPBUYHOTO
OyXraJTepcKoro y4era pas[elbHO MO OCHOBHOM NEATETbHOCTH U IJIATHBIM YCIIyram JUIs
MpEeACTaBICHUSI OTYETHOCTH YIIOJIHOMOYEHHOMY OpraHy.

33. DBIOKETHOE YUpEKJCHHE HE BIPABE JOMYCKaTh BO3MEIICHUS pPACXOJI0B,
CBSI3aHHBIX C MPEJOCTABIEHUEM TUIATHBIX YCIIYT, 3@ CUET OIOKETHBIX CPE/ICTB.

Bo3menienue pacxogoB yUpexIEHUs, CBSI3aHHBIX C MPEIOCTABICHUEM JIbIOT
NOTPEOUTENSIM IUIATHBIX YCIIYT, OCYIIECTBISETCS 3a CYET CpEJCTB, IOJYyYEHHBIX OT
OKa3aHMUS MJIATHBIX YCIYT.

34. KoHTpoJib 3a OKa3aHMEM IUIATHBIX YCIYT U JCUCTBYIOIIMMM Ha HUX II€HAMU
(Tapudamn) OCyIIECTBISIETCS PYKOBOIUTENb YUPEKIACHHUS.

35. IlepcoHanmbHY!O OTBETCTBEHHOCTh 3a LIEJIEBOE HCIIOJIB30BAHUE JEHEXKHBIX
CPEJICTB, IOJYUYEHHBIX OT OKa3aHUs IUIATHBIX YCIIYT, HECET PYKOBOAUTENb YUPEKACHHUS.

36. Ilpu oka3aHuM TIJIATHBIX YCIYT YYPEXKJCHHEM B HapyIIEHUE HACTOSIIETO
[TonoxxeHusT K PYKOBOJIUTENIO YUPEKICHUS MPUMEHSIOTCS MEpPhl JUCHUIIIIMHAPHON U
aMUHUCTPATUBHON OTBETCTBEHHOCTH B YCTaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu MOpsaKe.

37. Cnopbl, BO3HHMKAIOIIME MEXIYy CTOPOHAMH, Pa3pelIaloTCsl B YCTAHOBJICHHOM
3aKOHOJAaTeNbCTBOM Poccuiickon denepauuu mopsake.
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