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HHCTPYKOUS ~ {

0 NOPSI/IKE OKA3AHHA CHTYAUHOHHOI NOMOIIH HHBAJIKAAM H APYTHM MaJOMOOHILHBIM
rpynnam HaceJeHHusl MPH NOCEIeHHH MYHHUHNANLHOTO ABTOHOMHOro 06pa3oBaTe/bHOIO
YUPpeRIAeHHs HeHTPA BHEIIKO1bHOIH paborsl ropoaa Kponorkui mMyHHUHDAALHOrO
obpazosanus Kapkasckuii paiion pacnonoxkennoro no aapecy: Kaskasckuii paiion, ropoa
Kponorkun, ynuua Kpacnas a. 11 (nanee - HHcTpykuus)

1. O6mme noJioxkeHus,

Xz Huctpykumsa pazpaborana B cooTseTcTBUM ¢ MeaepanbHbIM 3aKoHOM OT 24.11.95 No
181-®3 «O coumanbHoit 3ammrte HHBanuaoB B Poccuiickoit enepaimuy, 3akosom ot 27.04.2007r.
Ne 1229-K3 «O6 obecniedenny GecrnpenaTCTBEHHOrO 0CTYNA MalOMOOHIBHLIX IpaskaaH K 00beKTam
COLMANBHOM, TPAHCMOPTHOH M HHXKEHEepHOH WHGppacTPpyKTYp, HHPOPMALIMH M CBS3H B
Kpachoaapckom kpae» u ceonom npasun CIT 59.13330 «CHwuII 35-01- 2001. JocTynHocTs 3aaH## H
COOPYIXKEHHH I MaJOMOOH/IBHBIX FPYIIN HACENEHHMSA», YTBEPKACHHBIX npukazom MuHMCTEpCTBa
CTPOMTEIBCTBA U KHJIMILHO-KOMMYHaIbHOTO Xo3siicTea Poccuiickoi @enepauun or 14.11.2016r. Ne
798/np.

2. Hucrpykuus npeaHasHavena ans corpyauukos MAOVIIO LIBP r.Kponotkun MO
KaBka3sckuii paiioH, OTBETCTBEHHBIX 3a OKa3aHHe CHTYaUHOHHOM MOMOINM MHBANHAAM MW IPYrHM
MaJoMOOHIBHEIM IpajkaaHaM npu nocewmexnuy L[BP,

3 B Hactroswed MucTpykuuM Mcnons3yroTcs MOHATHA, MpuHATEE B DenepanbHom
3aKoHe oT 24.11.95 Ne [81-®3 «O counansHo# 3amure HHBaaunoB B Poccuiickoii ®enepaunmy.

Kpome Toro, B MHCTpYKIIMH MCTIONB3YIOTCS CNEAYIOMIHE TIOHATHS:

HuBaaua - /MU0, KOTOpPOE HMMEET HAapYIISHHWE 3[0pOBbA CO CTOMKMM paccTpoHCTBOM
¢dyHKUMI opraHu3ma, 00ycaoBieHHoe 3a00neBaHUAMM, MOCIECACTBMAMM TpaBM MIM jedekTamu,
NPHBOJIALLEE K OrPaHHUEHHIO KH3HE/IEATEIbHOCTH H BhI3bIBalOLIEe HEOOXOAHMOCTE €ro COLMANBHOH
3QILHTHL.

MasomoGuiabubie rpynnsl Hacedenns (MIH) - noau, ueneiTeiBatolue 3aTpyAHEHHUS MPH
CAMOCTOSITEIbHOM TNEPeiBWKEHHH, MOIYHEHHH YCAyrd, HeoOXoaumoil uHpOpMaUMH WIH NpH
OpPHEHTHPOBAHWM B MNPOCTPaHCTBE (MHBAIMABI, Auua ctapwe 60 ner, AMua ¢ BPEMEHHBIMH HIH
CTOMKHMH HapyLIEHUsIMH 3/I0pOBbLS, OepeMeHHbIE JKEHIUNHEI, 1ML C AETHMH B BO3pacTe 10 3 JeT, B
TOM YHCJ€ C AEeTCKUMH KOMACKAMM, a TAKKe HWHbIE /MLA, HCIBITHIBAFOLME 3aTPyAHEHHA [pH
[BHXKEHHH W (MnH) noTpeGieHHWHM ycayr B CHAY YCTOHYMBOIO WM BPEMEHHOro (u3HuecKoro
HE/IOCTATKA, BbIHY:KICHHBIE HCIOJIB30BAaTh IS CBOErO MEpe/BHKEHHA HEoOXOAMMBIE CPENCTBa,
npucnocodneHus 1 codak - NPOBOIHHKOB);

CuTyanHoHHasi NOMOIb - 3TO MOMOILb, OKA3bIBaEMass MHBAIM/IY B LENAX MpeoIONeHMA
fapeepoB, MPENATCTBYIOMMX €My MOMYYaThb BCE YCIYrH, OKa3blBa€MbIE€ HACENEHHIO, HapaBHE C
JPYTHMH JIMLAMH.



II. Tlopsinok OKA3aHHA CHTYAUHOHHON NMOMOIH HHBAJIH/AM H JAPYTHM MaJOMOGH/IBHBIM
rpynnam Hace/jeHHs.

4. B uenax obecnevenus ycnoBud [ns OecnpensaTCTBEHHOro AOCTYNa B 3[aHue
BHEIIKJIBHOOrO LIEHTPa  IPUKAa30M HA3HAYalOTCS OTBETCTBEHHBIE 33 OKa3aHME CHTYalHOHHOMH
MOMOLLHM HHBATHIAM U APYTHM ManoMoOHABHBIM rpyrinaM Hacenenus (1anee MI'H).

=8 [Tpu obpamenuy unsanuaa naubo auua, oTHocswerocs Kk MI'H emy oka3eiBaercs
CUTyaLlHOHHAS TIOMOLIE:

1) npH BXOJe W BbIXOJE H3 31aHHA;

2) TpH NepeMelleHUH BHYTPH 3aHHA;

3) cONpoBOKIEHHE B aKTOBBIH 3al,

4) B rapaepobe - noMOYb pa3NeThCs U OAEThCS;

5) npu HeoOXOAMMOCTH HHBAHAY OKa3bIBAETCA MOMOLLb NMPH MNOCELIEHUM TyaleTa.

6. JleficTBHA OTBETCTBEHHBIX COTPYAHHMKOB [pPM OKa3aHMHM CHUTYALMOHHOH noMoLluu
uHBanuaam i MITH:

Ipu obpawenuu uHBAAUOO0B, NEPeOBUSGIOMUXCA HA KPECAaxX-KOMACKAX U UHBANUOOE,
UMEIOWUX ~ MPYOHOCMU  NPU  NEPeOBUNCEHUN  (Hanpumep, KOCMIbINU, HAPVUIEHUS OROPHO-
dBU2AMENbHO20 AnNApama) omeemcmeerHslil Compyorux 00a3an.:

1) OGecneynTts HMHPOPMALMOHHBIMH NAaHHBIMM HWHBAIHAOB-KONACOYHHKOB M HHBAHIOB,
HUMEIOIIMAX TPYAHOCTH MPH MEPEIBUAKEHWH O BO3MOKHOCTH pasMellleHWs MHBANTHIOB W rpaxaH,
otHocamuxcs k MI'H B 3panuu Llentpa BHemKo1EHOM paboThI.

2) Ob6ecrnieynTe HHBATHAOB-KOJAACOYHHKOB M  HHBAJWIOB, MMEKOLIMX TPYAHOCTH MNpH
NMepeIBHKCHHUH  BO3MOMKHOCTBKO — BOCMONB30BaThCA  MEPEUHEM  YCiyr MAOYO LBP
npenoctapnsemsix 8 LIBP.

Hpu obpawienuu uneaIUO068 ¢ HAPYWIEHUEM CYXA OMEEMCMBEHHbIH COMPYOHUK 00A3AH:
1) CooB1uTE CBOIO (haMMINIO, HMS, OTHECTBO M 3aHMMAEMYHO J0/DKHOCTE H YTOMHHTE B KaKo#
NOMOILM Hykaaetcs uHBaaua. [1pu pazroBope ¢ HHBaNINIOM, 0OpaLIATECS CNELYeT HEMOCPEACTBEHHO
K HEMY, @ HE K COMPOBOKAAIOIIEMY, KOTOPEIH MPHCYTCTBYET NPH pasroBope.

2) Pasmectuth HMHBanuaa B ¢oife, JagOHBIO YyKasaB Ha CTYN (MpUrialuaroluii Kect) u
NPEAJIOKHB Ha HETO MPHCECTb.
3) Jins npuBneveHns BHUMaHUA HeoOXOAMMO HA3BATh HHBANMAA 10 HMEHH U OTUECTBY,

a., B CIyyae OTCYTCTBMS DEaKLMH, Clerka NMPUKOCHYTbCA K €ro pyKe WIH NMpHB/ie4b BHHMaHUe
KECTOM pykdH. B mpouecce auanora peKOMEHAYETCA CMOTPeTh NpAMO B [Ja3a, TFOBOPHUTH
MAKCHMaJIbHO YE€TKO, BHATHO NMPOH3HOCHTL OKOHYAHHA CJIOB, MPEMJIOrH M MECTOMMEHMHA, TaKk Kak
JaHHas TpyMNna WHBAJHMIOB HCIBITHIBAET 3HAYMUTENbHbIE 3aTPYAHEHHS B BOCMPHATHH OTAENBHBIX
3ByKoB. B nmanore mucnone3oBaTe npocTele ¢pa3bl M M30eraTh HECYIUECTBEHHBIX CJIOB, MpH
HeoOX0AMMOCTH nepedpasupoBath cooOLIEHHE ¢ HCMONB30BaHKWEM Goiee MPOCTHIX CHHOHUMOB, €CITH
cobece/THHK HEe NOHA HHPOPMaLMIO.

4) B cayuae cnoxHocTel ¢ YCTHBIM OOIIEHHWEM MpeAiaraeTCsi BECTH AHANOT B MHCbMEHHOM
BHIC.

5) INMpenocraBute  uHpopmaumio o6  obGbeaunenusax  (ycayrax) MAOVYJIO LIBP
npeaoctaaseMslx B LIBP B GymakHOM BHAE 418 O3HAKOMIICHHUS.

6) Ilpy nepemewleHWn BHYTPM 3JaHMA npeanaratbh cnexoBate 3a coboit. Cnosa
COMPOBOKAAKOTCS AOCTYMHBIMH U MOHATHBIMHU KECTAMM.

Hpu obpawienuu uneaud0g ¢ Hapywienuem IpeHus 0meemcmeenbl i compyoHuK 0oa3an
1) Hupanuaam ¢ HapylleHHeM 3pEHHMA CHauyana JaeTcd BO3MOKHOCTb COPHEHTHPOBATHCH B
npoctpaHcTBe. CoOBMNTE CBOIO (paMHITHIO, HMS, OTHECTBO M 3aHUMAEMYIO A0/KHOCTE M YTOYHHUTH B
KaKOW mnoMomM Hykjaaerci uHBaauA. [Ipw pasroBope ¢ HHBanMAOM, oOpawatecs chemyer
HETIOCPEICTBEHHO K HEMY, @ HE K COMPOBMKAAIOLIEMY, KOTOPBIH MPHCYTCTBYET MPH Pa3roBope.
2) HeoOxoauMo NpPHKOCHYTBCA K €ro Miedy WIH pyKe, NPeanoXHTh NPOMTH K MeCTy
OXHIAHUSA, COTIPOBOMK/AAA ABHIKEHHE MM MOAJACPIKKOH MHBaTWAA 3a JIOKOTH/PYKY, HIIH HanpaeisTh



ero cjloBaMH (HeMHoro negee, npasee). HeoOxoauMo noaBecT HHBAIKAA K CTYJIY H HAMpaBHTh €ro
pYKY Ha crnuHKY ctyna. [Ipemnarag nomoib, crefyeT HAMpaBisTh HHBAIMAA OCTOPOXHO, He
CIaB/IMBas €ro pyKy, 6e3 pe3Kux ABWKEHHH U PBIBKOB.

3) [lpn oOmeHnH HeOOXOAMMO YYWTHIBATE [OCTOAHHYIO HEOOXOQHMMOCTH HHBAIHOA B
OpHEHTAallMK B npocTpaHcTee. Heo0XoOMMO KpAaTKO OMUCATE MECTOHAXOXKACHHE, PACCTOSHHE M0
Onpe/ie/IeHHBIX NpeaMeToB. Eciy OTBETCTBEHHBIH COTPYAHHK MEpeMeniaeTcs B TMPOCTPAHCTBE, TO
COMpOBOXK/JIAET CBOM JeHCTBUsA ronocoM. Eciu BO3HMKIZ HEOOXOAMMOCTb NPHIIALICHUS APYrHX
COTPYAHHMKOB, HYXHO TMpEJACTABHTL MX W JaTh WM BO3MOXKHOCTh BLIPa3WTh IOJOCOM CBOE
MPHCYTCTBHE.

4) Heobxoaumo cobmopate obume sTHUeckue HOPMBI OOILEHHS ¢ MHBATMAOM C HApYILEHHEM
3peHus - u3beraTh M3NHLLHEH KECTHKYIALIMN.
5) [Ipu nepemelleHMN BHYTPH 31aHHA NPELTOKHTH He3pAYEMY HeNI0BEKY caMoMy BbIOpaTh

C Kakol CTOpoHBl eMmMy yaoOHO HATH (00BIYHO 3TO CBOOOAHAs OT TPOCTH CTOPOHA), MpH
nepeiBHAEHHH MPEAIOKUTh MHBAIWAY AepxaTbes 3a Bac pykoi. [lpu cmycke wam noaveme mo
CTYNEHbKAM BECTH HE3PAYEro YeloBeKa NEepreHAUKYIAPHO K HUM M 0053aTe/IbHO MOKa3aTh NepHia.
[Tpoxoas ABepw WM y3KHE MPOXOJEI, BCEraa UATH BrepeaM, pyKO# Hanpasiss HHBaIHAA TaK, 4ToObl
OH Luen ciieaom 3a BaMu. CBOEBPEMEHHO MPEAYNPERIaTh O NPENATCTBUAX (HANPHMED, CTYNEHAX).

Ilpu obpawenuu UHEAIUOOE € HAPYWIEHUAMU YMCHIGCHHOZ0 PA3GUNIUA OMEEMCIMEEHHbLI
COmpyOHUK 00A3aH:
1) Coo0muTh cBOKO (PaMIIHIO, MMS, OTYECTBO U 3aHHMAEMYIO J0KHOCTh H YTOYHHTL B KAKOW
MOMOLM HYXJaeTcs UHBanuA. PasMecTHTh WHBAIMAA B 30HE OKHAAHMSA, MPEAJIOKHUB ClEJ0BATh 34
coboit.
2) ITpu o6uweHnu HeOOXOAMMO HCMONL30BATh KOHKPETHbIE (QOPMYJIMPOBKH, H3NOKEHHBIE
NOCTYMHBIM M TMOHATHBIM $3bIKOM. BblpakaThess TOUYHO H B paMKax TeMbl pasrosopa. MsGerats
CJIOBECHBIX LITAMIOB M 0Opa3HbIX BhIPaXKEHHIH, €CTU TO/IBKO HET TOYHOH YBEPEeHHOCTH B TOM, YTO
cobecelHMK ¢ HMMHU 3HakoM. Peub nomikHa OwITh criokoifHol Oe3 koneGanuit TemOpa U ckopocTH
Hz10keHHs HHpopMmanmy. YeTHas uMHGOpMauMs N0DKHA COMPOBOXKAATHCS WIMOCTPATHBHBIMH MM
MUCEMEHHBIMHM MaTepHanamH.
3) [lpu nepemewnieHHn BHYTPH 3/1aHHA, NpeAaraTe CJE0BaTh 3a COOOH, nepea HUM OTKPBIBATh
QBEpH.

Hpu obpauienuu uneanuo08. UCNBIMbICAIOWAUX IAMPYOHEHUA 6 PEUU, OMECMCIMECHHbIN
COMpYOHUK 00A3AH:

1) Coobuute cBOKO GamMuiIHIO, UM, OTYECTBO H 3aHUMAEMYIO JOJKHOCTE M YTOUHHTE B Kakoii
MOMOIIH HYXaeTcs HHBATHL.
2) ["oBOpMTEL C MHBAJIIUIOM CMOKOHHO, Apyxemo0HO U He MOANABATLCS Ha BO3MOYKHBIE PeUeBkie

npoBokaiuu. HeoGxoquMo BHHUMATENBHO CAyIIaTh WHBANHMAA, ObITh TEPNEIMBBHIM M JKAATh, KOrja
YKa3aHHOE JIMLO CaMOCTOATENLHO 3aKOHUMT (pasy. 3anpeulaetcs nepeCuBaTh, NMOMPaBiATL H/UIK
JaorosapuBaTh (hpazy 3a HHBaAMAOM. ['OBOPHUTE crefyeT TONBKO TOrAa, Koraa co0ece/IHHK 3aK0HYHI
dbopmynupoBare cBOXO Mbicab. [IpH pasroBope peKOMEHAYETCS CMOTPeTh B JIMLO COOECEeHHKY,
MoJAepKUBATL BU3YallbHBIM KOHTakT. B Gecene craparthes 3amaBaTh BONpoOCHl, KOTOpbie TpeOyroT
KOPOTKMX OTBETOB HJIM KHMBKA IOJIOBbl, MOATBEPKAAIOMMKX, 4TO HHMOPMALMS BOCHPHHATA W
ocMbicieHHa. B ciywae, ecnu ¢pa3a He NOHATHA, PEKOMEHAYETCS TMOMPOCHTh codecenHHKa
NOBTOPUTH ee. Henb3s neITaThes YCKOPATH Pa3roBop, Tak Kak JHLY ¢ HApYLIEHHAMU peyn Tpebyercs
GoJibLIeE KOTHYECTBO BpeMeHH A5 GopMHpOBaHUs BbickasbiBaHua. CieayeT ObITh FOTOBEIM K TOMY.
YTO pa3roBOp ¢ WHBanNWAOM 3aliMeT Gonblue BpemeHH. [Ipy BO3HMKHOBEHMH MpoGieM B YCTHOM
0bLIeHHH HeOOX0AUMO MPEAJIOKHTL HCTIOB30BaTE APYTo# criocod obueHus (HanpyuMep, Harnucarh).

Hpu obpawienuu auy c 0eMCKUMU KOIACKAMU 0OMBEMCMEEHHbIH COMPYOHUK 00A3aH:
[To mpockbe moceTHTENs PacMoNOKHTh NETCKYIO KOMSACKY HAa MEpBOM 3Take B MOACOOHOM
OXpaHAeMOM MOMeLIeHH! TUO0 MPeIOKUTEL CBOKO NTOMOIIE B NEPEMELIEHHH JeTCKOH KOIACKH.



III, DTHKa oDUIeHHs ¢ HHBAJHIAMH

BakHoii cocTaBIAKOLIEH ACATEILHOCTH N0 00ECMEYEHHIO JOCTYHOCTH 31aHUHH, COOPYIKEHHH U
MPefOCTABIAEMEIX HACENEHUIO YCAYr sABnseTcs coOmoieHMe STUYECKMX npaBun obmeHus c
MHBAJTHOAAMH,

CocTaBHOI 4acThiO ITHKH ABISETCA HPOPECCUOHANbHAA IMUKA - COBOKYITHOCTh MOPANBHO-
ITHYECKMX M HPABCTBEHHBIX HOPM W MOZE/b MOBEASHMS CMELMalHCTa B COOTBETCTBYHOLUEH
npoteccuonansHoii chepe. IlpodeccHoHanbHas, WIW Tak HasbiBaeMas Je/oBas 3THKA MpPH3BaHA
peryinpoBaTh NEATENBHOCTH creupanucTa B cdepe ciaykeOHBIX OTHOLIGHHH, B TOM YHCIe K
cyOBEKTaM CBOEro Tpyaa.

B uensx paneHeHIEro COBEPILEHCTBOBAHHS rOCYAapPCTBEHHON COLMANBHOH TOJHTHKH
Poccuiickoii ®enepauun B coorsercTBMM ¢ Ykasom [lpesupenra PP or 07.05.2012 N 597
[lpaBurensctBom P®  paspabotan KOMMIEKC MEPOTPUATHH MO  MPHUHSTHIO  KOJEKCOB
npo(hecCHOHANBHON ITHKH.

PaGoTHuKaMHu opraHH3aLMi, NPefoCTABIAIOWIMX YCIYTH HaceleHUIO, M0KHA ObITh OKasaHa
MOMOIIE MHBAJIHAAM B MPeofoneHHH GapbepoB, MELIAIOMIMX TMONYYEHHIO HMH YCIYr HapaBHE ¢
ApYTHMH JTHLAMH.
CoBOKYNMHOCTh CMOCOOHOCTEHN, 3HAHUH W yMEHMH, HeoOX0oAMMEIX st dddexTuBHOro obiueHns npu
OKa3aHWH NOMOLLM HHBANHAaM B TNpeojoneHWH OapbepoB Ha3biBaeTCsi KOMMYHHKATHBHASs
3pPeKTHBHOCTD.
KommyHunkauma (ofumeHue) paccMaTpHBaeTcs Kak BayKHeilas cTopoHa Mo0oi JesTe/IbHOCTH, BO
MHOrom ofecrieyMBaiollas ee ycrex M NpPOAYKTHBHOCTh. KOMMYHHMKATHBHAS KOMMETEHTHOCTh
HeoOxoauMa Kaxaomy. s cneuHanucToB NpodecCHOHANBHO 3HAYUMBIMH SBJISKOTCH YMEHMA
MpaBHJIbHO BOCNPHHHMATh H MOHWMAaTh JPYroro 4Yesj0BeKa, IPaMOTHO OKa3blBaTh YCAYTH B
YUPEKIEHHH HIIH OPraHU3aLuH.

Pa3BuTHE KOMMYHUKATHBHBIX YMEHHI CK1a/IBIBAETCS M3 CJAEAYIOLMX OCHOBHbIX HABBIKOB:
- u30eraTh KOHQAMKTHBIX CHTYaLIHii;
- BHUMATEIBHO CTYIIATh MHBAIHAA U CHIBILIATE €10;
- perynmMpoBaTh COOCTBEHHbBIE 3MOLMH, BOZHUKAIOLINE B POLIECCE B3aHMOAEHCTBHS;
- ofecrneyuBaTh BEICOKYHO KYJIbLTYPY M 3TUKY B3aMMOOTHOLLUEHHIA;

= LUHBHIH30BaHO MPOTHBOCTOATE MAHHITYJIHPOBAHHIO.

CymecTsyiorT o6mue npaBnjia 3THKeTa NpH o0IIeHHH ¢ HHBAJIHIAMH, KOTOPBIMH MOTYT
BOCTIONIb30BATECSA PaOOTHHMKHM OpraHM3alyi, NpeaoCTaB/IsIOLMX YCAYrH HACEICHMIO, B 3aBHCUMOCTH
OT KOHKPETHOH CHTYaLlWH:

J: Obpawenue x uenoeexy: KOrja Bel pa3roBapuBaeTe ¢ MHBanuaoM, oOpawmaiitech



HEMOCPE/ICTBEHHO K HEMY, 4 HE€ K COMNpPOBOMKJAMOIIEMY HWIH CYPAONEPEBOJUYMKY, KOTOpbIE
MPHCYTCTBYIOT TIPH pasroBope.
2. Iosxcamue pyxu: xoraa Bac 3HAKOMAT C HHBAJIMAOM, BIOJHE €CTECTBEHHO MOKATh EMY PYKY:
[a’ke Te, KOMY TPY/JAHO ABMraTk PYKOH MM KTO MOJIb3YeTCs MPOTe30M, BIOJHE MOTYT MOMKATh PYKY
— MpPaBYIO WK JIEBYIO, YTO BMOJHE JIOMYCTHMO.
3. Hasvieatime cebs u Opyeux KOrja Bbl BCTPEYAETECh C YEJOBEKOM, KOTOPBIH MJIOXO WIH
COBCEM He BMIMT, 00s3aTebHO HasbiBaliTe cebs U Tex niojei, KoTopeie NpuLLy ¢ BamH. Ecin y Bac
ofwas Gecena B rpynne, He 3a0bIBaiiTe NOSCHWUTL, K KOMY B JaHHbIH MOMEHT Bbl o0pauiaereck, u
Ha3BaTh cedsl.
4. [Ipednoscenue nomowu: ecId Bbl MpesIaraeTe MOMOILb, JKAUTE, NOKA e MPHUMYT, a 3aTeM
cripanrdBaiiTe, YTO U Kak JejaTh.
3 Aodexkeamnocmp u eexcrugocmy; obpalnaitecsk ¢ JeTBMH HHBJIMIAAMH KaK CO B3POCILIMH.
OOpatuaiiTeck K HUM MO0 HMEHH M Ha Thl, TOJIBKO €CJIH Bbl XOPOLIO 3HAKOMBI.
6. He onupatimece na kpecno-koaacky: ONMpaThCs HAM BHCHYTH Ha YBeH-TO HHBATMAHON
KOJIACKE - TO € CaMoe, YTO OMHpaThcA WM BUCHYTh Ha ee obiajatene, M 3TO TOKE pasaparkaer.
MuBanuaHas KoNMsACKa - 9TO 4YacTb HEMPHKACAEMOrQ MNpPOCTPAHCTBA HYe/OBEKA, KOTOPBIH ee
HCIIO/IB3YET.
7. Buumamenvnocme u  mepneiugocmv: KOTARZ Bbl  pa3roBapMBaeTeé C  YeJOBEKOM,
MCTBITHIBAIOIIMUM TPYAHOCTH B OOLIEHHM, COyILAiiTe €ero BHUMaTeNnbHO. byabTe TepnenuBel, JKIUTe,
KOT/J1a YeJIOBeK caM 3aKoH4YMT (ppa3y. He nonpasnsiite ero u He noroeapusaiite 3a Hero. Hukorzaa He
MPHTBOPAHTECH, YTO Bbl MOHMMAETE, €CJIH HA CaMOM Jieae 3TO He Tak. [IOBTOpHTE, YTO BBl MOHAIH,
3TO MOMOJKET YeJIOBEKY OTBETHTh BaM, @ BaM — MOHATH €r0.
8. Pacnonosicenue 0na 6ecedwt: KOTAa Bbl FOBOPHTE € Y€IOBEKOM, MOMNbB3YIOLHMCA WHBATHIHOMH
KOMSICKOM MM KOCTBUISAMM, PACNOI0KUTECH TAK, YTOOLI BalllM M €ro ria3a ObUTH HAa OTHOM YPOBHE,
Toraa BaM OynmeT nerde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET, 4YMTaTh Mo rybam,
pacrionoxkurech Tak. 4tobwel Ha Bac nanan ceet, u Bac Gpuio Xopoluo BHAHO, NoctapaiTech, 4Tobbl
Bawm Huyero (eaa, npeaAMeTEl, pyKH), HE MeLIano.,
9. Ilpuenevenue sHumanus venoéexa: 4ToObl NPUBIEYs BHUMaHHE YeNOBeKa, KOTOPLIH IIOXO
CNBINIAT, [OMAIIXWTE eMYy pyKoil WiM noxionaiite mo nieyy. CMOTpHTE eMy MpsMO B rnala H
FOBOPHTE YETKO, HO MMeiiTe B BHAY, YTO HE BCE MOAM, KOTOPbIE TIOXO CHBILIAT, MOTYT YMTaTh MO
rybam.
10. He cmywatimecs, ecnu clydaiiHO AOMYCTHIH OMUIOWIHOCTD, ¢KasaB "YBuaumca" uad "Bel
CJBIUANH 00 3TOM...7" TOMY, KTO HE MOKET BHU/IETh HJIM C/IbILIATE.

Takke paspaGoTaHbl TpaBuna STHKETAa AMd JHIl € pa3sHbIMH paccTpoiicTBaMM (yHKLMIA

OpraHusma. Cnucox TpaBHJI AOCTATOYHO BEIIHK. Ecan comHeBaertecs, paCC‘IHTblBai:ITC Ha CBOH



30paBbiif CMBICH M CMOCOOHOCTE K COuYBCTBUIO. OTHOCHTECH K ApYromy 4esnoBeKy, kak K cele
caMoMy, TOYHO TaK JKe ero yBakaliTe — M TOraa okaszaHue yC/Iyrd B YUpPexIeHUH U oOlieHue OyayT
3 heKTHBHEIMH.
IHpaguna 3muxkema npu OOWEHUU C UHEATUOGMU, HCHLIMbLIGAIOWUMU MPYOHOCHIU RPU
nepedsudceHuU:
. [ToMHHMTE, 4TO UHBANMIHAA KOMACKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO YE/IOBEKA.
He oGokaunsalitech Ha Hee. He TONKaliTe, He KiaauTe Ha Hee HOoru Oe3 paspewenus. Hauats
KaTHTh KOJSCKY Oe3 coriacusi HHBalIHAa — TO e Camoe, UTO CXBATHTh M MOHECTH YesI0BeKa
Ge3 ero pazpelieHus.
. Bcerna cnpaimnuBaiite, Hy)KHa M NOMOLb, Npexae 4em okasate ee. [Ipeanaraiite
MOMOLIb, €CTU HYXKHO OTKPBITh TAKENYIO IBEPb WIH NPOMTH MO KOBPY C UTHHHBIM BOPCOM.
. Ecnu Baine mpeinodeHWe O MOMOLIM TMPUHATO, CIPOCHTE, YTO HYKHO J€1aTh, W
YETKO CHAeLAYHTe HHCTPYKLMAM.
. Ecnu Bam paspeliniay nepeasurath KOJSCKY, CHavana KaTute ee MeaneHHo. Konscka
ObicTpO HabMpaeT CKOpOCTh, M HEOKMIAHHBIA TOMYOK MOMKET TNPHBECTH K MoTepe
paBHOBECHS.
. Becerma snuuHo yOexnzaiitece B JOCTYNMHOCTH MeCT, TAe 3alUlaHUPOBAHbI
MEPONPHATHA. 3apaHee MOMHTEpeCyHTeCh, KaKHe MOTYT BOSHHKHYTE MpobaeMsl i Oapbepbl
M KaK X MOXHO YCTPaHHTb.
. Eciu BO3MOXKHO, pacrnonoxkuTech Tak, 4ToObl BallW auuA ObLIM Ha OJTHOM YPOBHE.
HM36eraiite nonoxenus, Npy KOTOPOM BalleMy coOeCeAHUKY HYXKHO 3aNpoOKUAbIBATE IOI0BY.
. Ecau cyuiecTByloT apXMTeKTypHbIe Oapbephl, MpeaynpeanTe 0 HUX, YTOOBI YenoBeK
MMell BO3MOXKHOCTb [IPUHUMATE PeLUeHHs 3apaHee.
. [TomHuTe, UTO, KAk MpaBWio, Yy JOAEH, HMEIOLHX TPYAHOCTH MPH MEPENBHAKEHUH,
HeT MpobJsieM CO 3peHUEM, CITYXOM H MOHMMaHHEM.
. He aymaiite, uto HeoOXOAMMOCTE MOJIB30BATECA HWHBAJIMAHON KOMSICKOH — 3TO
Tpareausi. 210 cnocod cBOGOAHOro (eciaH HET apXHTEKTYpPHBIX GapbepoB) MepemBHKCHUS.
Ectb moau, nonp3yiouipecs WHBANHAHON KOIACKOW, KOTOpPBIE HE YTPATHIM CHocoOHOCTH
XOMUTE W MOTyT MEPEeABHraThcs C MOMOLUBID KOCThIMEH, Tpoctw M T.m. Komsacku oHM
MCIOJIB3YIOT Il TOrO, 4TOOB! 9KOHOMHTE CHIIbI M ObICTpee NepesBUraThes.
Ipasuna smukema npu 06WEHUN C HHEAAUOAMU, UMEIOU{HMU HAPYUWICHUE 3pEHUE Ul
He3pAYUMU:
. [lpennaras cBoO MOMOILL, HANPAB/SATE YeI0BEKa, HE CTHCKUBANTE €ro pyKy, MAWTe
TaK. Kak Bbl 00bIYHO X0AHTE. He Hy:KHO XBAaTaTh Clenoro YeJoBeKa U TALIHTE ero 3a coboii.

. Onummure KpaTko, rae Bel HaxoauTech., [lpenynpexnadte © npenATCTBHAX:



CTYMEeHsX, JTyKax, IMax, HU3KUX NPUTON0KaxX, Tpybax u T.Mm.
. Hcnonb3ayiite, ecau 3T0 yMecTHO, (pasbl, XapaKTepH3ylOllHe 3ByK, 3amnax,
paccrosiHue. Jlenurechk yBUAEHHbLIM,
. OOpaiaiitecs ¢ co0akaMH-MOBOALIPAMH HE TaK. KaK C OOLIYHBIMM JAOMALIHHMH
KMBOTHBIMH. He komaHay#HTe, He TporaiTe U He urpaiTe ¢ cobakoii-noBoavipem.
. Ecau BBl coGHpaeTech 4HTAaThb He3psueMy 4e/IOBEKY, CHavama npeaynpeaure o0
atom. ['oBopuTe HOpMmaibHEIM rojiocom. He nponyckaiire undopmaimio, ecau Bac o0 3ToM
HE NOonpocHT.
. Eciin 3170 BaXKHOE MHCHMO WITH JIOKYMEHT, HE HYXKHO 1 YOeIUTeIbHOCTH JaBaTh ero
norporate. [Ipu 3ToM He 3amensiite yrenue nepeckazoM. Koraa Hespaumit yenoBek N0KeH
noAnucarh AOKYMEHT, npouuTaiite ero obsazarenpbHo. MHBanMaHOCTE He OCBOOOIKAAET
CJIENOTO YENOBEKA OT OTBETCTBEHHOCTH, 00YCIOBIEHHOH JOKYMEHTOM.
. Beerna ofpamaiitece HEMOCPENCTBEHHO K YETOBEKY, AAKe €C/iH OH Bac He BHIMT, a
HE K €ro 3pAYeMy KOMIIAHbOHY.
. Beerna mnaseiBaiite cebs M npencrasasiite Apyrux cobeceHMKOB, a TaKike
OCTaNbHBIX MPUCYTCTBYIOMIMX. Ec/iM BBl XOTHTE MOXKaTh PyKY, CKaxuTe 00 3TOM.
. Koraa Bbl npe/naraeTe He3psAYEMy YEJIOBEKY CECTh, HE YCAKMBAHTE €ro, a HanpaBbTe
PYKY Ha CMHHKY CTYJ1a MM NMOATOKOTHUK. He BoAMTE MO mOBEepXHOCTH ero pykoit, a maiite
€My BO3MOKHOCTb CBODOJAHO MOTPOraTth npeamer. Eciu Bac nmonpocuid noMo4Yb B3ATh
KaKOW-TO NMpeaMeT, He C/IeAyeT TAHYThL KHCTh CIENoro K npeaMery u Opark ero pyko# 3ToT
Mpeamer.
. Korna Bel obuaetech ¢ rpynnoit Hespsuux mopei, He 3abwiBaiiTe Kakabii pas
Ha3bIBATh TOIO, K KOMY Bbl 00pallaeTech.
. He 3acrasasiite Bamero cobeceJHHKA BeLLATh B MYCTOTY: €CIIH BHl MepeMellaeTeck,
NpeaynpeauTe ero.
. BrionHe HOpManbHO ynoTpeOaATh CAOBO «CMOTpeTh». [l He3psauero yejnoBeka 3To
03Ha4aeT «BUICTh PyKaMi», OCA3ATD.
HM3beraiite pacnnbiBHaTBIX OMpeAeNeHW M MHCTPYKLMH, KOTOpble OOBIMHO COMPOBOKIANOTCS
JKecTamu, BblpaxeHMH Bpoae «CrakaH Haxoaurtcst rae-to TaMm Ha crose». Crapaiitece ObiTh
TO4YHBIMH: «CTaKaH NocepeiMHe CTOJIax.
Ecu BBl 3aMETHIIH, YTO HE3psuMit YenoBeK cOMICa ¢ MaplipyTa, He YNpaB/siiTe ero ABHKEHHUEM
Ha pacCTOSHHH, MOJOIHINTE M MOMOruTe BRIOPATHCs HA HYKHEIH ITyTh.
Ilpn cnycke WIH noabeMe MO CTYNEHbKaM BEAMTE HE3PAYEro MEePHEeHAHKYISPHO K HHM.
[Nepensurasce, He AenaiiTe pEIBKOB, pe3KHX ABIKEHHIL. [IpH conpoBoKIEHHH He3psAYero Yenoreka

He 3aK/ajbIBaliTe pyKH Hazaa — 3T0 Heya00Ho.



ITpasuna smuxkema npu 00weHUU ¢ UHBAAUOAMU, UMEIOUMU Hapywenue cayxa: Pasropapusas ¢
4eJ0BEKOM, Y KOTOPOro MJIOXOH CIyX, CMOTpUTe NnpaMo Ha Hero. He 3aTeMHsiiTe cBoe THLO M He
3aropakMBaiTe ero pykam, BOIOCAaMH HIIH KAKMUMH-TO npeaMetamu. Bam cobeceHUK A0/KEH
MMETh BO3MOXHOCTE CJIEIUTh 32 BHIPa)KEHHEM BALLEro JIMLIA.

CyliecTByeT HECKONBKO THMOB W cTeneHeidt rayxoTel. COOTBETCTBEHHO, CYIIECTBYET MHOIO
cnocoboB 00lLeHHs ¢ MOABMH, KOTOPBIE NMA0X0 cablat. Eciu Bel He 3HAaeTe, KaKkoH MpeAnovecTb,
CMpOCHTE Y HUX.

HekoTopble n10AM MOTYT CJIbILIATH, HO BOCOPHHMMAIOT OTAE/IbHbIE 3BYKH HenpaBuibHO. B 3TOM
ciyyae ropopure Oonee rpoMKO M ueTko, moadupas moaxoasuui yposenb. B apyrom cayuae
NOHAJOOHUTCS NHIUL CHH3WTh BBICOTY Tro0J0OCA, TAaK KaK YeJOBEK YTpaTun crnocofHOCTh
BOCTIPHHHAMATH BBICOKHE YaCTOTHI.

UroObl mpHBieyb BHHMAaHKE Y€I0BEKA, KOTOPbIH IUIOXO CJBILIMT, HA30BHTE €ro no umenu. Ecam
OTBETA HET, MOKHO ClIErkKa TPOHYTh HEJIOBEKa MITH JKe NMOMaxaThk PyKOii.

["oBopuTe sAcHO M poBHO. He Hy:HO H3aMluHe nogdepkuBaTth 4To-T0. Kpudars, ocobeHHO B yXO,
TOE HE Halo.

Ecnu Bac mnpocsT MOBTOPUTH 4TO-TO. nompoOyiite mnepedpa3upoBaTh cBOe MPEAIOKEHHE.

Hcnone3syiiTe secTsl.
V6eauteck, uto Bac noHaaH. He cTecHsaTECH CIPOCHTE, MOHA M Bac cobece HUK.

Ecau Bel coobuiaeTe WH(oOpMalMio, KOTOpas BKIIOMAET B cedd HOMEp, TEXHHYECKWH WK Apyroi
CJIOJKHBIH TEPMHH, aJipec, HaNuLIHTe ee. coodLHTe No daKcy UK IEKTPOHHOH MOYTE WK NKOGBIM
ApyruM crocofom, HO Tak, 4ToObl 0Ha Obla TOYHO MOHATA.

EciM  cywecTBylOT TPYIOHOCTH MPH YCTHOM oOOINEeHWH, cnpocure, He Oyaer nu mnpoue
NepenuchIBaThC.

+ He 3a0wiBaiiTe 0 cpeae, koTopas Bac OKpyxkaeT. B OonblIMX HAM MHOTOMIOAHBIX
MOMELIEHUAX TPYAHO 001IATHCA € TIOABMH, KOTOPBIE MJI0XO0 CAbIIAT. SIpKoe COMHLE HIK TeHb
TOXXe MOryT ObITh Daprepami.

*  OueHp 4acTO INIyXHe IKOAM HCMONB3YIOT A3bIK JkecToB. Ecnnm Bhl ofuaerech vepes
nepeBoauHKa, He 3a0ynbTe, 4TO 00pALIATLECA HAJ0 HEMNOCPEACTBEHHO K COOECEIHHKY, a He K
NEePEBOIYHKY.

*+ He Bce nrogM, KOTOpbIE TUIOXO CIBILAT, MOTYT uuTaTe no rybam. Bam aywwe Bcero
cnpocutk 00 3TOM npH nepBoii Berpeue. Ecim Baw cobecenHuk obnanaer 3THM HaBBIKOM,
HYKHO co0/0/1aTh HECKOJIBKO BaKHBIX npaBui. [ToMHHTE, YTO TONBKO TPH U3 [ECATH CIOB
XOPOLIO NPOYHTEIBAKOTCS,

e HvKHO CMOTDETh B JHLO coDecenHHMKY M TOBODHUTE SICHO M MeNIeHHO, HCIOJB30BaATh



NnpocCThIE (i)paBbl u u3beraThb HECYLIECTBEHHEIX CNOB.
HY}KHO HCIIOJIB30BATh BLIPAXKEHHE JIHLA, XKECThl, TEJOABHKEHHA, €C/IH XOTHUTE NMOAYEPKHYTh

HITH TIPOACHHUTE CMBICIT CKa3aHHOTO.

Hpasuna smurema npu 00WEHUN € UHEATUOAMU, UMEIOU{UMU 3A0EPHCKY € PATCUMUN U

npoﬁﬂemw oﬁme}mﬂ, VYMCHIGEHHbIE HAPYHICHHA:

Hcnone3yiiTe ZOCTYIHBIH A3BIK, BRIpaXKaiTeCh TOYHO U M0 Aemy.

H3beraiiTe cnoBecHBIX WTAMMOB M 0Opa3HBIX BbIpa)KEHHUH, €C/IM TONBLKO BBl HE YBEpPEHBI B

TOM, YTO Balll COOECEHHK C HHMHM 3HAKOM.

He roeopure cBeicoka. He nymaiiTe, uTo Bac He MOAMYT.

["oBOps 0 3aayax HIIK MPOEKTE, paccKa3slBakTe BCE «10 waramy. Jlaite pawmemy

cobeceTHHKY BO3MOKHOCTE OOBITPATE KaM/Iklil 1Iar nocje Toro, Kak Bel OOBACHHIIH eMy.

HexonuTe M3 TOro, YTO B3pOC/bIi Y€I0BEK € 3a1€PXKKOH B pa3BUTHH MMEET TaKoH ke

ONBIT, KaK M M0G0H ApyYroii B3pocblii 4eI0Bex.

Ecnu Heo6X01uMO, HCMONB3YiTe WLTIOCTpaunn WK goTorpaduu. byabre rotossl

MOBTOPHTE HECKOBKO pa3. He caasalitecs, €CliM Bac ¢ NEpBOro pasa He MOHAIM.

O6pataiitech ¢ YenopekoM ¢ npobiemMamMy pa3sBUTHS TOYHO TaK e, KaK Bbl Okl

obpawanuck ¢ modsm apyrum. B Gecene obcyxknaiite Te xe TEMBbI, KaKHe BLl

o0cyzKaaeTe ¢ ApyruMH ar0abMH. Hanpumep, niaHel Ha BEIXOJIHBIE, OTIIYCK, NOrozaa,

nocaeHue codBITHA.

O6pataiiTech HENOCPEACTBEHHO K YEJIOBEKY.

[ToMHNTE, YTO MHOAH C 3aAEPIKKOI B pPa3BHTHH JIeeCoCOOHEl H MOTYT TMOANHCEIBATE

JOKYMEHTHI, KOHTPAKThl, N0/I0COBATh, JaBaTk COMIACHE HA MEAHLIMHCKYIO NIOMOLIb H T.1.
Ilpasuna 3muxema npu 061enuU ¢ UHEATUOAMU, UMEIOU{UMU RCUXUYECKIE HAPY UICHUA?

[lcuxHueckue HapyuweHHa — HE TOo KE CcaMO€, 4TO ﬂpOGJ’lGMbI B Pa3BHTHH. Jhioou ¢

MNCHXHYCCKHMH HpOﬁHﬂMaMM MOTYT UCIIBITHIBATE  SMOLIHOHaIbHBIE paccrpoﬁcma HITH

3JaMelIaTe1bCTBO, OCIOMKHAIOLIHE X XKH3Hb. VY HHX cBO# 0cOObIH ¥ U3MEHUYHBBIH B3r/a Ha MHP.

{ ]

He Hajno aymars, 4TO JMIOAM ¢ NCHXWYECKUMH HAapYIICHUAMH 00A3aTEABHO HYKAAKOTCH B
JIOMOTHUTEILHOM MOMOLLH W CreLHaTEHOM 00pallleHHH.

Obpamaiirech ¢ MOABMH ¢ MCHXMYECKHMH HapyLIEHWAMM Kak ¢ nuyHocTaMM. He HyKHO
AeNaTh MPeX/IeBPEMEHHBIX BbIBOJOB HA OCHOBAaHMM OMbITA OOLIEHMS ¢ APYTHMH JIOABMH C
TaKoM e GopMoii HHBATHIHOCTH,

He cnemyer AymaTh, YTO JIOAH © MCHXMYECKMMM HApyLIEHUAMH Oojiee APYTHX CKIOHHBI K
Hacuinio, 210 mud. Ecnu Bel Apy:kentoOHBl, OHH OyAyT 4yBCTBOBATH cebs CMOKOHHO.

H‘BBGPHO, YTO JKOAH C NMCHXHYECKHUMH HapYUICHUAMH HMEIOT I'IPO6J'ICM]=1 B NMOHHMAHHH HIIH



.

peui:

HHZKE 110 YPOBHIO HHTEJIEKTA, YeM DOJBLIMHCTBO JIHOACH.

Ecnu uenoBex, UMEIOLLMI MCUXMYECKHE HAPYLIEHHs, PACCTPOEH, CMIPOCHTE €ro CMOKOHHO,
4TO BBl MOJKETE CLeNaTh, YTOOBI MOMOYE EMY.

He roBopuTe pe3ko ¢ 4enoBeKOM, MMEIOLIMM MCUXHYECKHE HApYILEeHHs, Jaxe eclH Yy Bac
€CTb A7 3TOTO OCHOBaHMA.

Ilpasuna ymuxkema npu oduienuu ¢ HHBATUOOM, HCHOIMbIBAFOULUM 3AMPYOHEHUA 6

He urnopupyiite moaeH, KOTOPbIM TPYAHO NOBOPUTH, MOTOMY YTO MOHATH UX — B BALIMX
HHTEpecax.

He nepebusaiite W He nonpapngiiTe 4YenoBeKa, KOTOPHIH MCMBITHIBAET TPYAHOCTH B pPEYM.
HauuHailiTe roBOPHTE TOMABKO TOrAa, KOraa yoeauTech, HTO OH YIKe 3aKOHUHII CBOK) MBIC/Ib.
He nwitafiteck yckopute pasrosop. byabTe roToBel K TOMY, YTO pa3roBOp ¢ HeJOBEKOM C
3aTPyJHEHHOH peubto 3alimer y Bac Oonbwe Bpevend. Ecau Bbl cnewmwre, ay4ue,
H3BHHHUBILIHCH, IOTOBOPHTLCS 00 061IeHNUH B APYroe BpeMsi.

Cmotpute B nMUO coDecelHHMKy, MOAAepKHBaiiTe BH3yaibHbIH KoHTakT. Otaalite 3TOM
Gecene Bce Ballle BHUMaHHE.

He nymaiite, uyro 3aTpyaHeHMs B peydH — 1OKa3aTelb HM3KONO YPOBHS MHTENNEKTa
Yesi0BeKa.

Crapaiirech 3a1aBaTh BONPOCHI, KOTOPLIE TPEOYIOT KOPOTKUX OTBETOB MM KUBKA.

. He npursopsiiTecs, ecnu Bel NOHANM, 4TO BaMm cKkaszanud. He crechsiitecs
nepecnpocHTh. Ecau Bam CHOBa He yAanoch MOHATH, NOMPOCHTE MPOM3HECTH ClOBO B Gonee
MEJUJICHHOM TeMIIe, BO3MOXHO, 10 OyKBam.

. He 3abwiBaiiTe, 4TO 4eNOBEKY C HapYLIEHHOH peybio TOXE HYXKHO BhickaszaTecs. He

nepebuBaiiTe ero U He nojasnsiite. He Toponure roBopswiero.

Ecin y Bac Bo3HHKAIOT 1poliieMbl B 00IEHHH, CIIPOCHTE, HE XOUeT JTH Ball co0eceJHHK
ACTIOB30BATE APYroi crnocod — Hamucarh, HaMe4aTarkb.

Hacrosmas MHCTpYKIIHA BCTYEET B CHITY C MOMEHTA €€ YTBEPKACHHA 1 ACHCTBYET B

JaHHOH pelakiliy 10 MOMEHTa BHECEHHA B HE€ H3MEHEHHH, JONMOTHEHHH HITH 10 H3/IaHUS B
YCTAHOBJICHHOM IIOPSJIKE HOBOIO JJOKYMEHTA,

O3HAKOMIJIEHbI
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