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<Mucemo> MuHnpoceelerns Poccun ot 31.01.2020 N MP-88/07
"O MeToAMKe OLEHKM KavecTBa"
(BMecTe c MeToAMKOM OLIEHKW KayecTBa...

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 20.10.2021

MWHUCTEPCTBO NPOCBELLEHNA POCCUUCKOW ®EOEPALIUA

NMUCbMO
ot 31 auBapsa 2020 r. N MP-88/07

O METOAMUKE OLUEHKU KAYECTBA

B wmemsax peanuzamum  QenepanbHoro npoekta "Tlogmepikka cemel, wumerommx —aeren”
HalMoHaJIBHOTO TmpoekTa "OOpa3zoBanue" MunnpocBemeHnus Poccum paspabotaHa W yTBepXkicHa
Meroarka OLIGHKM KayecTBa OKa3blBAEMBIX HACEJICHHIO YCIAYr  ICHUXOJIOTO-TIeAaroruueckom,
METOAMYECKON ¥ KOHCYJIbTaTUBHON MOMOIIH (1anee MeToauka OIeHKH KauyecTBa).

Metoauka omeHkH KadecTBa yTBepkaeHa 20 nmexabps 2019 r. N MP-130/02BH 3amectutenem
Munuctpa npocsemienus Poccuiickont @enepannu M.H. PakoBoid.

OpnHoBpeMeHHO cooOmaem, uTo MeTouKa OIeHKM KavyecTBa TaKKe HAlpaBICHAa OPTraHU3AlMsIM -
moOeIuTeNsIM KOHKYpCHOTO 0TOOpa Ha mpemoctaBieHue B 2020 romy u3 QemepanbHOTO OrOIHKETA
IpaHToB B ¢opMe cyOCHAMii B IENAX OKa3aHUSA YCIYr MCHXOJIOTO-TIEIAarornyeckor, METOAMYECKONH U
KOHCYJIbTATHBHOM TIOMOIIIH, - JUISI UCTIOJIh30BaHUs B paboTe.

M.H.PAKOBA

Y1Bepxnaro

3amecTuTeNb

MuHuCcTpa TpOCBELIECHUS
Poccuiickoe denepanuu
M.H.PAKOBA

20 nexabps 2019 r. N MP-130/02BH

METOOUKA
OLEHKN KAHYECTBA OKA3bIBAEMbIX HACEJIEHUIO YCNYT
NMCUXONOro-nEQArorM4yECKON, METOOUYECKOWU
N KOHCYJNIbTATUBHOW NMOMOLLM

l. O6wme nonoxeHus

1. Hacrosmas ~ MeTonmka  OIEHKHM ~ KadecTBa  OKa3hIBAEMBIX HaCEJICHHIO yCIIyT
MICUXOJIOrO-TIEJarOTUYECKOM, METOAUYECKON M KOHCYJIbTAaTUBHOM moMonu (naisee - MeToauka)
paszpaboTaHa B IeJSIX peann3anuu MeponpusaTus "Pa3paboTanbl KpUTEpUU U METOIMKA OLICHKH KavyecTBa
OKa3bIBAEMBIX HACEJIEHUIO YCIYT TCUXOJOr0-MeIarornueckoi, METOJUYECKOM M KOHCYJIbTAaTUBHOU
nomomu" pesynaprara E03.03.02 "Okazano He MeHee 20 MIH. YCIOyr MCHUXOJIOTO-IEAAaroruyeckoi,
METOAMYECKON M KOHCYJbTAaTUBHOW MOMOILIU POAMUTENSM (3aKOHHBIM NPEJICTABUTEIISAM) JETEH, a TaKxKe
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<Mucemo> MuHnpoceelerns Poccun ot 31.01.2020 N MP-88/07
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[aTta coxpaHenus: 20.10.2021

rpaxJaaHaM, KeNalollUM MPHUHATH HAa BOCIIUTAaHHE B CBOM CEMbH JETEH, OCTAaBHIMXCS 0€3 MOIedYeHUs
poautenei, B ToM uucie ¢ npuBieuearneM HKO" ¢eaepansaoro npoekra "[lognepxka cemert, IMEIOMNX
nereil" HauumoHadmbHOro mpoekta "OOpasoBanue", yTBepkaeHHOTO mpesunuymom CoBera mpu
[Ipesunente Poccuiickoit depepanuy Mo CTPATETHYECKOMY PA3BUTHIO W HAIMOHAIBHBIM IPOEKTaM
(mporoxon ot 24 nexabps 2018 r. N 16).

2. OneHka KayecTBa OKa3bIBAEMbIX HACEIEHHUIO YCIYT MCHUXOJIOr0-Nearornueckoi, METoqunYeCcKom
U KOHCYJIbTaTUBHON mnomouu (manee - OneHka KadecTBa YCIyr) B paMKax HacTosiued Meronuku
MIPOBOJIUTCS B IIEJISAX OLIEHKH CTETICHW YAOBJIETBOPEHHOCTH MOJydaTesIeH YCIyT - poauTeneit (3aKOHHBIX
MpeACTaBUTENeH) JeTel, TrpakJaH, >KeNallUX NPUHATh Ha BOCIHUTAHME B CBOM CEMbU JIETEH,
ocTaBIIMXCs 0€3 MoIeueHus poauTeNeH (j1anee - mojydarenau yCciuyr).

3. Hacrosimmas Meroauka pacnpocTpaHseTCsl Ha JESATENbHOCTb OpPraHM3allMi, OCYLECTBIISIFOIINX
OKa3aHHWE YCIYTr MCUXOJIOrO-IMeIarorndyecKor, METOANYECKOW U KOHCYJbTATUBHOM IOMOIIM POJUTEISAM
(3aKOHHBIM TMPEJCTABUTENISAM) ACTEH, a TaKkXKe IpakJaHaM, KEJIAIOIIUM MPUHATH Ha BOCIIMTAHUE B CBOU
CEMBbU JIETEH, OCTaBIIUXCA O€3 TIOMeYeHUs poJauTeneH, - modeauTeneldl KOHKYpCHOTO oTOopa Ha
MpPeIOCTaBlIeHne TPAaHTOB B ¢opMe cydcumuit u3 (demepanbHOro OrOKETa IOPUAMYSCKUM JIAIAM B
paMKax peanuzauuu MepornpusTus "['ocymapcTBeHHas MOIJEpAKKa HEKOMMEpPUYECKUX OpraHu3aluid B
LENSAX OKa3aHMs MCUXOJIOTO-TIeIarornyecKor, METOAMYECKON M KOHCYJIbTaTUBHOW MOMOIIM TpaXKJaaHaM,
nMerommx nereid" denepanbHoro mnpoekta "llogaepikka cemei, UMEOMMX JeTel" HAIMOHAIBHOTO
npoekta "OOpa3oBanue" (nanee - Opranu3anuu, OKa3bIBaIOMINE YCIyTd poauTessiM, CiyxObl).

4. OueHkKy KadecTBa YCIyl OCYIIECTBISIIOT HEMOCPEACTBEHHO IMOJNY4YaTeNd YCIAYyT - POAUTENH
(3aKOHHBIE TPEICTABUTENIN) AETEH, a TakKe TpaxKaaHe, >KeJalollue MPHUHSATh Ha BOCIHTAHHE B CBOU
CeMbH JIeTel, OCTaBIIMUXCS O€3 MONeYeHHs pOIUTENEH, B TOM YHCIIE:

- pO,Z[I/ITe.HI/I I[eTeﬁ JOIIKOJBbHOTO BOBpaCTa, HC IIOoCCHIAKOIIMX AOIIKOJIBHBIC 06pa30BaTeanbIe
OpraHH3aIIH;

- rpamzlaHe, JKEJIAar1ue HpI/IHHTb Ha BOCIIMTAHHUC B CBOU CEMbU ,Z[eTeﬁ, OCTAaBIIUXCsI 663 IIOIICYCHUA
poauTenen;

- POAMTENH, YbU AETU HAXOJATCA HAa 00y4eHUH B (popMe ceMeitHOro o0pa3oBaHus;

- poaurein HeTeﬁ C OIpaHUYCHHBIMHU BO3MOXHOCTAMH 3J0POBbA WU HHBAJIUMIAHOCTBIO, B IICPBYIO
o4Cpcab paHHCTO BO3PACTaA,

- POOUTEIN, HYKAAIOIIUECA B ITIOMOIIH ITPU BOCIIMTAHHUN ILCTCI\/’I, HMCIOIUX PA3JIMYHBIC HpO6J’ICMBI B
MOBCACHWH, PAa3BUTHUH, COTUAJIN3AIINN.

5. OreHka KadecTBa YCIyr - psAJl CICHHAIBHO OPTaHW30BAaHHBIX TPOIEAYP, IMO3BOJISIOMINUX
H3MEPUTD, IIpOaHaIU3UpPOBAThH CTEIEHb YIAOBJIETBOPEHHOCTH IoJIy4arTelieu yCIIyr
MCUXOJIOTO-TI€IarOrM4€CKOM, METOIMYECKON U KOHCYJIbTATUBHON MOMOIIIH.

6. O1ieHKa KavyecTBa yCIyr B COOTBETCTBUU € HAcTosIe MeToaMKOM OCYIIECTBISETCS O MOMEHTa
o0ecrieyeHrss BO3MOKHOCTH TPEOCTaBICHHS YCIYT IICHXOJOT0-IeJarornyeckoil, MeTOIUYecKOl u
KOHCYJIbTAaTHBHOM TIOMOIIM dYepe3 (eaepanbHyl0 TOCYAApCTBEHHYID HMH()OPMAIMOHHYIO CHCTEMY
"EnuHbIii mopTanm TrocyJapCTBEHHBIX W MYHUIUMNAIBHBIX ycayr (pynkmuit)" (manee - EITY) u
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"O MeToAMKe OLEHKM KavecTBa"
(BMecTe c MeToAMKOM OLIEHKW KayecTBa...

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
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YCTaHOBJICHUS BO3MOXKHOCTH TOJTY4EHUSI OOpaTHOM CBSI3U OT mouryyatens ycuyr yepe3 EINTY.

7. VHble TEpMHUHBI, HCIOJb3yeMble B HacTosAled MeToauke, NPUMEHAIOTCS B 3HAYCHMUSIX,
OIMPCACIICHHBIX B MGTOI[I/I‘ICCKI/IX PCKOMCHAAUAX 10 OopraHu3aln mnmponecca OKa3aHUus
MICUXOJIOr0-MeAarornyeckoi, METOAMYECKONH W KOHCYJIbTaTUBHOM MOMOIIM DPOAUTENSAM (3aKOHHBIM
Hpe,Z[CTaBI/ITeJIHM) ,Z[GTGfI, a TaKXXC rpaxaaHaMm, KCJIar0oIUM NPpUHATH Ha BOCIIMTAHUC B CBOU CCMbU I[CTCI‘/JI,
ocTaBLIMXCs 0€3 MOIMeYeHHs poauTeNiel, yTBEpKISCHHBIX pacnopsbkeHrneM Munnpocsemenus Poccun ot
1 mapra 2019 r. N P-26.

Il. Mopsigok npoBeAeHUA OLEHKU KayecTBa ycnyr
ncuxonoro-neaarorn4eckon, MeToanyeckomn
M KOHCYNbTaTUBHOW NMOMOLLMU

8. O1eHKa KayecTBa OKa3bIBAEMBIX HACEJIEHUIO YCIYT IICUXOJIOr0-IIEAarorn4eckon, METOANIECKON
1 KOHCYJIbTaTUBHOW MOMOIIM OCYIIECTBIISIETCS MyTEM MPOBEIEHHUS OMPOCa MOJIydaTenei yCyr.

9. IlpoxoxaeHue orpoca TMOoJIydaTels MU YCIYT OCYIIECTBIISIETCS Ha (eaepaJbHOM IopTaje
MH()OPMAIIMOHHO-TIPOCBETHTEIECKON HOJICPKKH poauTenei B
MH(POPMAIMOHHO-TEIEKOMMYHUKaIMoHHOW cetn  "WHTepHer" - http:/pactumaereit.pd (namee -
(benepalbHBIN TTOPTAT).

10. Ha ¢enepansHoM mopTane ais kaxaod OpraHuszalnuy, OKa3bIBAIOMIEH YCIYTH POTUTEISM,
CnyxObl co3maroTcss "MTWYHBIE KaOWHETHI' B IEJSIX OPTaHM3alldd PACCBUIKM TOJIYYaTeNsiM YCIyT
MH(OPMAIIMOHHOTO NMHUCHMa, B KOTOPOM COJAEPKUTCS CChIIKA JUISI TPOXO0XKIECHHUS OIpoca.

11. Opranuszanusi, oka3piBaromas yciayra poautensMm, Ciyx6a B TedeHue 3 JTHEH mocie OKa3aHus
ycayru (MIpOBEACHUSI KOHCYIbTAIlMM) yepe3 "NMu4HbIi KabuHeT" Ha (eaepabHOM MOpTaJIe OCYIIECTBIISIET
HalpaBJIeHUE Ha aJpec JIEKTPOHHOMW IOYTHI MOJIydaTelss YCJIyrd MH(opMaluoHHOro nuceMa. Ilpumep
MH(GOPMAIIMOHHOTO NHUChMa IpeJcTaBlieH B npuiokeHnu N 1 k Hactosmeit Metoauke.

12. JInst ka)KAaoro mosyvaresst yciayrd Ha deaepanbHOM roprajie GopMUpyeTcsl yHUKalbHas CChLIIKa
JUTSL IPOXOKJEHUS OIpoca.

13. AHKeTa-ONmpOCHHK [JIsi MPOXOXKACHUS OIpoca IMOJydaTelssMd YCIYr TMpeICTaBieHA B
npwiokeHnu N 2 k HacToseld Meroauke.

14. Tlony4atens ycayru OCYIIECTBISET 3all0JHEHHE aHKEThI-OMPOCHUKA B CIIEIYIOIIEM MTOPSJIKE:

- OCYILIECTBIISIET OLICHKY MOKa3aTelNell, XapaKTepU3yIoIUX CTETICHb YOBIETBOPEHHOCTH Ka4eCTBOM
OKa3aHHBIX YCIyr, B TOM YHCJIC YCIOBHSIMH IIPEIOCTABICHUS YCIYTH; OIICHKA OCYIIECTBISIETCS II0
5-6amnpHoI mikane (ot 0 1o 5) (mosnst, o0s3aTenbHBIC AJIs 3aI0THCHHUS );

- TP HaJIMYHMH JKaJ00, a TaKKe MPEIUIOKCHUH W TOXKETaHWH IO YIy4IICHUIO KadecTBa YCIyT
MoJIydaTe/iro yCiayru mnpeajiaractcsa H3JI0XKUTb MX B NHCbMCHHOM BHUIC (HOHH, HE O6H3&TCHBHBIC JJISL
3arOJTHEHUS).

15. XKanoGwl mosryyaTeneil yciayr WM TPEUIOKEHUS U TOXKENaHWs MO YIYUYIICHHIO KauecTBa
OKa3bIBaEMBIX YCIIYT HAPABISIFOTCS B 00€3M4YeHHON (hopMe ¢ enepaabHOro moprajia HelmoCcpeICTBEHHO
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Ha aJpec ICKTPOHHOU IOYTHI OPraHU3alUU, OKA3aBIICH YCIYTy, Ul PUHATUS COOTBETCTBYIOLIUX MEP
pearupoBaHus.

16. Ha ocHOBaHMHU TOJIy4YEHHBIX 1O pe3yJbTaTaM 3aloJIHEHUS aHKeT JAHHBIX Ha (eaeparbHOM
IIOpTae OCYHIECTBIIACTCS PACUET CIEAYIOIUX ITOKa3aTeleH.

N Iloka3zarenu Eannuna
/T U3MEPECHUS
1 |KonudecTBO monyyaTenei ycayr, IpUHSBIINX y4acTHEe B OIIPOCe YEI0BEK

2 | [ons momydaTeneil ycayr, KOTOphIe YIOBICTBOPEHBI KAUeCTBOM %

OKa3aHHOH MOMOIIHN (COOTBETCTBHE COJCPKAHUS KOHCYJIbTAIIMH
MMEIOIIeHCs poOieMe/3arpocy), OT 00IIEro YHCiia OMPOIICHHBIX
[IOJIy4aTesIen yCiayr

3 | Hons nomyvarenelt yciayr, yIOBIETBOPEHHBIX YCIOBUSMHU %
MpeAoCTaBIIeHUsl yCayru (OnaronpusitHas aTMocdepa/uHTephep,
MaTepUaIbHO-TEXHUYECKOE OCHAIIICHUE, TOCTYITHOCTh IS JIFOJIEH C
OB3, BpeMs 0>kuTaHKs OT MOMEHTa 00paIeHus, BO3MOKHOCTh
MOCEIIEHUs C peOCHKOM, BO3MOKHOCTh BRIOOpA BPEMEHH MOCEIICHUS
(B TOM umCIIEe BeYEpHEE, BHIXOIHBIC JHH) U KOHCYJIbTAHTA), OT YHCIIa
OIPOLICHHBIX MOJIy4aTeNIeH yCIIyr

4 | Jons nomyuaTenell ycayr, YAOBIETBOPEHHBIX TOJHOTON U %
JTOCTYIHOCTBIO MH(popMaruu o Ciry:x0e 1 nopsiiKe IPeJoCTaBICHUS
ycayr (IIpH JMYHOM OOpaIeHuy, 1o TenedoHy, Ha OPHUIHATEHOM
caiTe yupeKJIeHHsI/OpraHnu3aIim), OT OOIIETO YKCIIa OMPOIIEHHBIX
[IOJIy4aTesIeu yeiayr

5 |[long noxydaTenell yCiIyr, MOJOKHUTEIFHO OLECHUBIINX %
T00OPO’KENaTeNIbHOCTh U BEXKJIMBOCTh PAOOTHUKOB OpraHU3aluu, OT
00IIEeT0 YHCITa ONPOIICHHBIX MOyJaTeNe yeayr

6 | Jons momyuaTeneit yciayr, HaMCaBIIUX JKaJl0Obl, OT 0OIIIEro uyncia %
OIIPOUICHHBIX MOTydaTeNeil yeuyr (He yJOBIECTBOPEHHBIX PE3YJIbTaTOM
OKa3aHHBIX yCITyT)

7 | KonuuecTBo %ayiod OT moxyvareneil yciayr, IpUHIBIINX y4acTHE B €ANHULL
orpoce
8 | Hons momyvarenelt yciayr, HOJOXKHUTEIHHO OLEHUBIIUX Ka4eCTBO YCIyT %

MCUXOJIOTO-TIEIarOrM4eCKOM, METOIMYECKON U KOHCYJIbTAaTUBHOM
ImoMomu, oT O6H_I€I‘O qucia HpI/IHHBLHI/IX Y‘-IaCTI/Ie B OHpOCG
(MHTETpaTBHBIN MOKA3aTENh)

Pacuer nokasareneil npeacrasneH B npunoxkeHuu N 3 k HacTosuieit Meronuke.
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<Mucemo> MuHnpoceelerns Poccun ot 31.01.2020 N MP-88/07
"O MeToAMKe OLEHKM KavecTBa"
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17. Ha denepanpbHoM mopTaynie (B aIMUHUCTPATUBHOHM MaHENH) MPETyCMOTPEHa BO3MOXKHOCTH
¢dbopMupoBaHus (arperupoBaHMs) yKa3aHHBIX B MyHKTe 16 mokaszaTeneidl, a TakX e IOJY4YeHHbIX OT
nojryyaresne yciuyr xajmo0 W MpeUIoKEeHUH Mo ymydiieHuio pabotbl OpraHuzanuu, OKa3bIBarollei
ycayru poautensam, CirykObl:

- o Kaxoii Opranu3zanyy, okassiBaroiel yciayru poauressm, Ciayxoe;
- 110 KaXI0MY cyObekTy Poccuiickoit denepanuu;
- BCETO.

18. Tloka3arenu OIEHKM KadecTBa yciuyr Gopmupyrorcs (B aJAMUHUCTPATHBHON ITaHETH
denepanpHOro Mmoprajga) Ha OOy NaTy WM 3a T00oi mepuon (Mo (akTHUecKHMM [aHHBIM Ha

COOTBETCTBYIOIIYIO J1aTy).

19. Tlo pe3ynpTaTaM aHaJM3a MOKa3aTeJeH OIEHKH KauyecTBa YCIYT, a TaKKe MMEIOLIUXCS Kajoo0,
NPEAJIOKEHUH MW TOXKEJIaHUM OT TMOoJy4yaTenedl yciayr 1O YIY4YIIEHUIO KadyecTBa OKa3aHMs
COOTBETCTBYIOILINX yCIYT HH(MOpMAIHs nCHoab3yeTcss MuHnpocsenieHust Poccun B clieayromumx Hemsx:

- JUIsL OLICHKU JOCTHKEHMS LIeJIeBBIX TOKa3aTesiel, YCTAaHOBJIEHHBIX Ha COOTBETCTBYIOUIMI roj B
denepanpaoM npoekTe "Tlommepkka cemeil, UMeroIuUX AeTei" HanoHaIBHOTO npoekTa "Obpa3zoBaHue"
(KpuTEpHH OLIEHKH KauyecTBa yCIIYT MPECTaBIeHBI B MpuiiokeHH N 4 K HacTosmeidn Metoanke);

- JJIsI IIOATI'OTOBKH I/IH(bOpMaHI/IOHHO-aHa.HI/ITI/I‘IeCKOFO oTycTa O pGSY.HI:TaTaX MOHI/ITOpI/IHI‘a
NESATETLHOCTH HEKOMMEPUYECKHX OpTaHM3alliii M WHBIX OpPraHU3allMid B COOTBETCTBUU CO CPOKAMH,
YCTQHOBJICHHBIMH B COOTBETCTBYIOIIMX KOHTPOJBHBIX TOukax (enepanpHoro mpoekrta "llognepikka
ceMel, UMEIOIUX AeTel" HalnoHaIpHOTO poekTa "Obpa3oBanue",;

- it GOPMHUPOBAHUS TPEATIOKEHHUH MO0 COBEPIICHCTBOBAHUIO OpraHU3alMy pabOThl OpraHU3aIMi,
OCYIIECTBIIIOMINX OKa3aHHE YCIYT MCHXOJOTrO-Nearorniyeckol, METOIMYECKOl M KOHCYJIbTaTUBHOM
MIOMOIIM, B TOM YHUCIIC BHECEHHUSI U3MEHEHU B MeToinyeckre peKOMEH1alluy 110 OpraHu3aliy mporecca
OKa3aHUsl IICHXOJIOTO-TIEJarornyeckoil, METOJMYECKOH W KOHCYJIbTAaTHBHOM TIOMOIIM POIMTEINISAM
(3aKOHHBIM TPEJICTABUTENAM) JETEH, a TakkKe rpaxkJaHaMm, KeJalolIUM MPUHATh Ha BOCIIHUTAaHUE B CBOU
CeMbM  JIeT€H, OCTaBIIMXCA 0€3 TIONMEYeHHs] POAMTENICH, YTBEPXKACHHBIE  PACHOPSKCHUEM
Munnpocsemenust Poccun ot 1 mapta 2019 r. N P-26;

- JUIsl HampaBJieHHUs] PEKOMEHAAMH O HeOoOXOAMMOCTH COBEPIICHCTBOBAHUS MOPSAIKAa OKa3aHUs
YCIIYT B a/IpeC PETHOHAIBHBIX OPraHOB BJIACTH B chepe oOpa3zoBaHMS W/WIIM HETOCPEICTBEHHO B aJIpec
Opranusanuu, OKa3bIBaroIei yciayru poautessM, CirykObl (TIpH BBISIBICHUH CUCTEMHBIX TPOOIIEM).

[Tpunoxenue N 1

[IpyMep MHOOPMALMOHHOT'O MNMCbMa

BrnaromapuMm Bac 3a obpaumeHue B

www.consultant.ru CrpaHuua 6 us 12
HafeXXHasa npaBoBas noaaepixka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=319308&date=20.10.2021&dst=100547&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=319308&date=20.10.2021&dst=100547&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=327878&date=20.10.2021&dst=100010&field=134

<Mucemo> MuHnpoceelerns Poccun ot 31.01.2020 N MP-88/07
"O MeToAMKe OLEHKM KavecTBa"
(BMecTe c MeToAMKOM OLIEHKW KayecTBa...

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 20.10.2021

(HaMMeHOBaHME OpTraHM3alMK, OKasaBleln
yeanyrm  (CaayxOel MICUXOJIOTO-IIenal'oI'MuecKon,
METOOUUECKOM M KOHCYJIbTATUBHOM I1OMOLM
poouTesIaM IeTen)

[IpocuMm Bac npouTu HeOOJbIIOM OINPOC M OLEHUTb KadyeCTBO OKa3aHHHX BaM
YCIHAYyTD TI[CUXOJOTO-INeNaroTMYecKkoM, MeTOIMUYECKOM ¥ KOHCYJIbTATMBHOM IIOMOUM IO
BOIIpocaM oOOpa30BaHMUsA UM BOCIUTAHUS IeTel.

310 3BamMeT He Oojee 5 MuMHYT Bamero BpemMeHu. IlpoxoxnmeHme omnpoca
OCylleCTBJISIeTCSH Ha benepanbHOM nopraje MHQOPMAaLMOHHO-TIPOCBETUTEIILECKON
nonmepxky pomuresiey "PacTtuMm merer" M 4BJISETCS AHOHMMHEIM.

Bamy OT3BIBE I[IOMOTYT HaM YyJIYyUYllMTb KadeCTBO OKABHBAEMBIX POOUTEJIAM YyCJYyT
ICUXOJIOTO-IeNaroruYeCckKoy, MeTOIMUYEeCKOM M KOHCYJIbTATMBHOM IIOMOUM.

Iy ydacTusa B OLleHKe KadecTBa I[IOJIydeHHBIX YCJyI OpoMamTe, OOoXaJjyMcTa, IO0
cceuike: http://

C yBaxeHUeM,
HammenoBaHMne opraHm3aumumM,
OokKa3aBlIEN YyCIyTum (CiryxOEBL
ICUXOJIOTO-Tenarornu4yeckon,
METOIMUECKOM ¥ KOHCYJIbTAaTUBHOM
IIOMOIM pomouTesiaM neren)

ITpunoxenne N 2

AHKEeTa-OIPOCHUK
IOJIS TOJIydyaTeJiel yCJyT IICUXOJIOTO-Ienarormyeckon,
METONUUECKOM M KOHCYJIbTATMBHOM I[1OMOIM

HavMeHOBaHME oOpIraHM3aluu,
B KOTOPOM IIOJIydeHa ycJyra

(BamosiHgeTCcd aBTOMATUUECKU)
CybwekT Poccurickoy denmepalum

(3amosiHAeTCS aBTOMATUUECKU)

N [Toxa3arenu Enunania
n/n U3MEpPEHUH
(6ammbI)
1 | YnoneTBopeHs! 11 Bbl KaueCTBOM OKa3aHHOM YCITyTH? baer
(ot 0 10 5)

COOTBETCTBOBAJIO JIM  COACP)KAHUE KOHCYJIbTAllMM  HMEIOIIEUCS
npobieme/3anpocy, IOMOT JIM CIEeHUAINUCT)?

2 | YnoBneTBOopeHs! i Bbl ycI0BUAMYU TPeAOCTaBICHUS YCIyTH? baer

(ot 0 10 5)
OueHuBaeTcst OyrarompusiTHas atMocdepa/uHTephep,

MaTepUabHO-TEXHUYECKOE OCHAIICHHE, JOCTYMHOCTh MJIA JIIOJAEH C
OB3, Bpemsi oxumaHus OT MOMEHTa oOOparieHus, BO3MOXHOCTb
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<Mucemo> MuHnpoceelerns Poccun ot 31.01.2020 N MP-88/07
"O MeToAMKe OLEHKM KavecTBa"
(BMecTe c MeToAMKOM OLIEHKW KayecTBa...

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 20.10.2021

MOCEIICHHS ¢ PEOCHKOM, BO3MOXXHOCThH BEIOOpA BpEMEHH TOceIeHus (B
TOM YHUCJIC BCUCPHEC, BBIXOAHBIC I[HI/I) 1 KOHCYJIbTaHTa

3 | YnoBnerBopeHsl U Bbl MOTHOTOW M JOCTYMHOCTBHIO MH(pOpPMALUU O baer
pabore CnyxObl W TOpsAKe mnpenoctaBieHus yciayr (mpu JmyHoMm | (ot 0 1o 5)
oOparmieHu, 1o Teneony, Ha ounmansHOM caiite

YUpeXKIACHUS/OpraHu3aIiui, Ha THHOPMAIIMOHHBIX CTeH 1ax)?

4 |Ouennte  OO0OpPOKENATENHPHOCTh W BEXKIMBOCTH  PaOOTHUKOB Bayutet
OopraHu3aIu (ot 0 10 5)

5 |Ectb 11 y Bac xano6s1 Ha paboty Ciy:x0b1? (He 0053aTENIbHO IS 3aIIOTHEHHUS )
<*

(u3nmoskuTe, moXKayiicta, Bamry xkano0y)

6 |Ectp yu y Bac mpemokeHuss M TOXeTaHUs MO yaydimeHuo padbotel CiaykOwi? (HE
<* | 00s13aTeNBHO AJIs 3aIIOJTHCHNS)

(M310XKUTE, NOXKANYMCTa, Bamy npeioxkeHus 1 MoKeIaHus)

<*> JlanHas wuH(pOpMAIMSI HCHOJB3YyeTCS B LEIIX (HOPMUPOBAHMUA MPEUIOKEHUH IO
COBEPILICHCTBOBAHUIO OpraHu3anuu padoTsl Ciayx0 B 11€70M, B TOM YHCIIE MOATOTOBKU MPEIOKEHUH 110
BHECEHUI0O HM3MEHEHHH B  Meroauuyeckue pPEKOMEHJAlMHM, YTBEP)KIACHHBIE  PACHOPSIKEHUEM
Munnpocsenienusi Poccun ot 01.03.2019 N P-26, a Takke HampaBleHUS COOTBETCTBYIOUIUX
PEKOMEHJalliii HEMTOCPEACTBEHHO B a[peC OKa3aBLICH YCIyry HEKOMMEPYECKOM OpPraHU3aluy WIM UHON
opranuzanuu ¢ geaepaipHoro nopraia "Pacrumaereit.pd”.

[Tpunoxenne N 3

PACYET
NMOKA3ATEJIEXM OLLEHKU KAYECTBA OKA3bIBAEMbIX
HACENEHMUIO YCIYT NMCUXONOro-nEQArOrmMyECKOWN,
METOOWYECKOWU U KOHCYNIbTATUBHOW NMOMOLLM

1. KonmuuecTBO modydarened YCIyr, NPUHSABIIMX y4yacTHE B OmIpoce, - oO0IIee KOJIUYECTBO
MoJIydaTesel yciyr, KOTopble MPUHSUIA yJacTHe B OIPOCE 3a OIpeIeIeHHbIN epro (UeI0BeK).

2. Jlons moistydaTenei yciyr, KOTOpbIE YJOBJIETBOPEHbI KAa4ECTBOM OKA3aHHOM IOMOIIM, OT YUCiIa
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<Mucemo> MuHnpoceelerns Poccun ot 31.01.2020 N MP-88/07
"O MeToAMKe OLEHKM KavecTBa"
(BMecTe c MeToAMKOM OLIEHKW KayecTBa...

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 20.10.2021

OIPOLICHHBIX IIOJIy4aTeIeH YCIIYT.

[1; - 3TO MOJIS MOJTydaTeNnel yciayr, KOTOpbIe PU OTBETE Ha BOIPOC MOCTABUIIN OLIEHKY OOJIbIIIE WU
paBHO 3, OT O0IIEro YKclia ONMPOMIEHHBIX Tofy4yaTenelt yeayr (%).

JlaHHBII TTOKa3aTeNb MPEANoJiaraeT OlEHKY COOTBETCTBUS COAEPKaHUS KOHCYJIbTAIIMU UMEIOIIECHCS
y MOJyYaTelis yCIyrd IpodiieMe WK 3arpocy.

3. Jons momyyaTenel yCIyr, YAOBJIETBOPEHHBIX YCIOBUSIMU IPEIOCTABIICHUS YCIYTH, OT 4YUCIa
OIIPOILEHHBIX MOJIyYaTeae yCIyr.

I12 - 3TO MOJIS MOJTydaTenel yciyr, KOTOpbIe PU OTBETE Ha BOIPOC MOCTABUIIN OLIEHKY OOJIbIIIE UITH
paBHO 3, OT O0IIEro YKCIia ONMPOMIEHHBIX Tony4yaTenelt yeayr (%).

JlaHHBII TIOKa3aTeIh MPEANoaraeT OLEHKY YCIOBUH MPEIOCTABICHHS YCIyTH: HACKOJIBKO B IEJIOM
Obuta OyaronmpusTHas arMmocdepa/MHTEphep B OpraHU3alM{, YPOBEHb MaTepUATbHO-TEXHUYECKOTO
OCHAIIICHHUSI, TIOCTYIMHOCTD I JroAei ¢ OB3, BpeMsi 0XuaaHus OT MOMEHTa OOpaIieHus, BO3MOKHOCTh
nocerieHust Cayx0bl ¢ peOeHKOM, BO3MOKHOCTb BBIOOpa BPEMEHH IMOCELICHHs (B TOM YHCIIEe BEUepHee,
BBIXOJIHBIE THH) U BBIOOpA KOHCYJIbTAHTA.

4. Jlons moxydaresneil yCIyr, YAOBJIETBOPEHHBIX IOJHOTOW M JOCTYIMHOCTHIO HH(OpMaruu o
Cnyx0e 1 mopsiIKe MpeoCTaBICHUS YCIyT (MpU JUYHOM OOpalieHuH, 1mo teiaedoHy, Ha oQHUIHaTbHOM
caiiTe yupeXIeHHsI/OpraHu3alin), OT 0OIIEero Yrcia ONpOIICHHBIX MOTyJyaTeael yCyr.

[13 - 3TO MOJIS MOJTydaTeNnel yciuyr, KOTOpbIe PU OTBETE Ha BOIPOC MOCTABUIIN OLIEHKY OOJIbIIIE WU
paBHO 3, OT O0IIEro YKCIia ONMPOMIEHHBIX Tofy4yaTenelt ycayr (%).

5. Jlons momyvareneidl ycCiyr, MOJOXKHUTENbHO OLEHUBHIMX J00pOKENaTeNIbHOCTh M BEKIMBOCTD
paOOTHHUKOB OpPraHU3aIMK, OT OOILEro YMCIIa ONMPOIICHHBIX MMOJIydaTeNe yCcyr.

[14 - 3TO MOJIS TOJTyYaTeNnel yciayr, KOTOpbIe PU OTBETE Ha BOIPOC OCTABUIIN OLIEHKY OOJIbIIIE UITH
paBHO 4, OT O0IIEro YKCIia ONMPOMIEHHBIX Tofy4yaTenelt yeayr (%).

6. Jlons mosrydaTeneid yciayr, HalmucaBIIuX Kajao0bl, OT OOIIEro Yucia OMPOIICHHBIX MOTyJYaTenei
yCIIYT (HE YAOBJIETBOPEHHBIX PE3YJIbTATOM OKA3aHHBIX YCIIYT):

H5:%*100%,

7. KonngecTBo xanob OT moJrydarene yciyr, IPUHSBIINX y4acTHE B OIIPOCe.
Nixanos = KOJTMUECTBO MOTydaTeNel yCIyr, IPUHABIIMX Y4aCTHE B OMPOCE, M OCTaBUBIIMX 5Kai00y.

8. MuTerpanbHbiii okazatens "Jloysl monydarenei yciayr, MOJIOKUTEIbHO OLICHUBIIMX KayeCTBO
YCIyr TCHXOJIOTO-TIEIarOrMYecKoi, METOANYECKOH M KOHCYJIBTaTHBHOM IOMOIIHM, OT OOIIEro 4mcia
MPUHSBIIMX y4acTHe B ornpoce".
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<Mucemo> MuHnpoceelerns Poccun ot 31.01.2020 N MP-88/07
"O METOAMKE OLEHKM KauecTsa" [JokymeHT npepocTtasneH KoHcynbTaHTI0C

(BMECTe C MeToAMKON OLIEHKM KayecTBa... Aata coxparenms: 20.10.2021

IT :m*loo%
I N '

rae [K| - momtHoCcTh MHOXKECTBa K

K= {Mj|Mj>=3,5} (MmHOXecTBO M]j Gosbliie WM paBHbIX 3,5);

. 4
Mj = Zizl aQ; 14 . CpeaHee 3HaU€HUE OTBETOB j-T'O MOJIB30BATES;

alj - oreHka (OTBET) j-ro MOJb30BATENsI Ha i-i BOMPOC;
i ={1, 2, 3, 4} - KOJTMYECTBO BOMPOCOB;
j={1, 2,..., N} - KOJIUYECTBO PECIIOHICHTOB;

N - oOmiee 4uCIO MOMydYaTeNell ycayr, MPUHIBIINX YyYacTHE B ONMPOCE 3a OMpPEICIICHHBINH TEpUOT
(uenoBex).

[Tpu pacuere mokasaresnsi OCYIIECTBISETCS pacueT CPEeIHEro 3HauYeHUs MO KaXJIOMy PECHOHJIEHTY
(cpenusist olieHKa 1O BceM 4 MoKazaTelsiM), B pacueTe MHTErPajJbHOTO MMOKA3aTeNs UCIIONb3YIOTCS TOJIBKO
PECTIOHIEHTBI, Y KOTOPBIX CPEIHSIA OlleHKa >= 3,5.

[Tpunoxenue N 4

KPUTEPUA
OLEHKU KAYECTBA OKA3bIBAEMbIX HACEJIEHUIO YCNYT
NMCUXONOro-nNEQArorM4ECKON, METOOUYECKOW
N KOHCYJNIbTATUBHOW NMOMOLLM

N [Tokazarenu [Tepuon, ron
n/m

2019 | 2020 | 2021 | 2022 | 2023 | 2024
<*>

1 |[ons mnomyuaTenedl yciayr, KOTOpbIE
YIOBJIETBOPEHBI KAYECTBOM OKa3aHHOU
MOMOIIHU  (COOTBETCTBUE COJIEPKAHUS 50
KOHCYJIbTAITH AMEIOIIECS 55 60 65 75 85

<*>
npo0Gyieme/3amnpocy), OT OOIIero 4ymcia
ONPOIIEHHBIX  TOJy4yaTesled  yCIyr
(mporueHT)
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<Mucemo> MuHnpoceelerns Poccun ot 31.01.2020 N MP-88/07
"O MeToAMKe OLEHKM KavecTBa"
(BMecTe c MeToAMKOM OLIEHKW KayecTBa...

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 20.10.2021

2 |Hons noJTyJaTesieu YCIIyT,
YAOBJICTBOPCHHBIX YCIIOBUSAMU
MIPEOCTABICHUS YCIYTH

(OmarompusTHas armochepa/uHTEpbED,
MaTepUaIbHO-TEXHUUECKOE OCHAILIEHUE,
IOCTyHOCTh At moner ¢ OB3, Bpems 50
OXKHMJIaHUsSI OT MOMEHTa oOparieHus, k> 55 60 65 75 85
BO3MOXXHOCThH TIOCEIICHHS ¢ PeOCHKOM,

BO3MO>XHOCTh BbIOOpa BpEMEHHU
mocemieHus: (B TOM 4YHUCIIe BeEYepHee,
BBIXOJIHBIE JTHW) U KOHCYJbTAHTAa), OT
9ypclia  ONPOILICHHBIX  IOJyYaTese

yciyr (TIPOIEHT)

3 | Hons noJryJaresen yCIIyT
YIOBJIETBOPEHHBIX MOJTHOTOU u
JOCTYITHOCTRI0 nHpopManuu o Ciryxoe
U TIOPSIKE MPEIOCTABICHUS yCAYyT (TIpH 50
JUYHOM OOpalieHuu, no teiaedoHy, Ha k> 55 60 65 75 85
ouraTEHOM caiite

YUpEKICHUS/OpTaHu3allii), OT OOIIero
9uclia  ONPOILICHHBIX  IOJy4aTesen

yciyr (TIPOIEHT)
4 | Hons noJTyJaTesieu YCIIyT,
ITIOJIOKUTCIIBHO OLCHUBIINX

T00pOKENaTeIbHOCTh W BEXKIUBOCTH| 50
pabOTHUKOB OpraHW3alui, OT obmero| <*>
quclia  ONPONICHHBIX  IOJyYaTeseH

55 60 65 75 85

yCIIyT (IIPOLIEHT)

5 |Jons nmonydarenel ycayr, HallMCaBIINX
JKaJIoOHI, OT o0111ero ypcna| He HE HE HE HE HE
OIPOLICHHBIX MoNyyarene yciyr (He|Oonee | 6onee | Oonee | 6onee | Oonee | Goiee
YAOBIJIETBOPEHHBIX pesyasTatom | 10 9 8 7 6 5

OKa3aHHBIX yCIYT) (IIPOLIEHT)

6 |WuterpanpHblii  mokazatens "o
moyy4yaTesiel  yClIyr, TOJIOKHUTEIBHO
OLIEHHUBIIINX KauyecTBO yCIIyT 50
ncnxonoro-nevzxaromqecKoﬁ, | o< 55 60 75 75 85
METOAMYECKOM ©  KOHCYJIbTAaTUBHOM
MTOMOIIIH, OT OOIIEro Yncia MPUHSBIIHX
ydactue B onpoce” (IIpoLeHT)
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<Mucemo> MuHnpoceelerns Poccun ot 31.01.2020 N MP-88/07
"O MeToAMKe OLEHKM KavecTBa"
(BMecTe c MeToAMKOM OLIEHKW KayecTBa...

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 20.10.2021

<*> PexoMeHIOBaHHOE 3HaUYeHUE, B (eaepanbHoM mpoekte "[logaepxka cemelt, uMmerommx aeren"
HalMOHAJILHOTO TIpoekTa "O6pa3oBanue" 1ieneBoe 3HaueHue mokaszarens Ha 2019 rog He yCTaHOBJICHO.
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