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IIporpamma o0y4eHusi (HHCTPYKTAKa)
nepcoHaJia 1o BonpocaM, CBA3aHHBIM ¢ OpraHu3anneil u oGecneyennemM
JAOCTYIHOCTH /Il HHBAJINAOB 00beKTa H YCJIyT.

Bce corpymHukM opraHuzanuu, paboTamollue ¢ HHBAIUAAMH, BKIIOYAasd
CIIEHAIMCTOB, OKa3bIBAIOIIMX YCIYTH, & TaKXKe BCIIOMOTATEBHBINA MEPCOHAN JOIKHBI
IIPOUTH HHCTPYKTaX II0 BOIPOCAM, CBA3aHHBIM C OOECIEeYeHHEM OCTYIIHOCTH IS
HHBAJIMJI0B O0BEKTA U YCIIYT, B TOM YHCIIE ITO PELICHUIO STUX BOIIPOCOB B OPTraHMU3aIHH.
Homyck x paboTe BHOBb NIPUHATHIX COTPYIHHKOB OPTaHH3aI[HK OCYIIECTBIIETCS II0CTIe
IIPOXOXKIEHHUS IIEPBUYHOTO WHCTPYKTaXa M BHECCHHWS CBEAEHHMA 00 3TOM B
«KypHan y4era IpoBeleHHS HHCTPYKTaXka IIepCoHala M0 BOIIPOCaM JOCTYITHOCTHY.

IToBTOPHEI HHCTPYKTaX MPOBOMUTCS MO IUIAHY pPabOThl OpraHM3alldM, B
YCTaHOBJIEHHEIE CPOKH, C Y4E€TOM IIOCIIENOBAaTEIbHOCTH PacCMaTpPUBAEMEIX BOIIPOCOB,
IpeajaraeMelXx il oOydeHHs (MHCTpPYKTaxka) IepcoHaiia. [lepedeHb OCHOBHBIX TEM
(BompocoB) g oOydeHHs (MHCTPYKTaka) II€PCOHANa OpPraHW3aldé 110 BOIPOCaM
TIOCTYIIHOCTH:

1. TpeboBanusl 3aKOHONATENHCTBA, HOPMATHBHBIX ITPABOBEIX JOKYMEHTOB IIO
00eCIIeYeHUI0 JOCTYIHOCTU [y MHBAJUIOB OOBEKTOB COIMATIBHOM, WHXKEHEPHOM U
TPaHCIIOPTHON HHPPACTPYKTYP U YCIIYT.

2. OcHoOBHBIE BHIBl CTOMKMX HapyIIeHWH QYHKIWHA, 3HAYAMEBIE Oapbephl
OKPY’KaIOILIEH Ccpellbl U BO3MOXKHOCTH UX YCTPaHEHMS U KOMIIEHCAIWU IS Pa3InIHBIX
KaTeropui MaJIOMOOMIIBHEIX TpakaaH.

3. OcHOBHBIE NOHATHUS U OIpENEIeHUs IO BOIPOCaM IOCTYIIHOCTH OOBEKTOB H
yCIyr; IOHATHE O Oapbepax OKpy»Kalollel cpensl M crmocobax HX IPEOOJICHMS:
apXUTEKTyPHO-INIAaHUPOBOYHBIE  pEIIeHUs, TEeXHWYECKHe CpEeACTBA  OCHAIIEHHS,
uH(popMaoHHOe obecrieueHne, OpraHu3allHOHHbIE MEPOTIPUSITHS.

4. CrpyKTypHO-QYHKIMOHAQJIEHEIE 30HBEI M DJJIEMEHTH OOBEKTa, OCHOBHEIE
TpeOoBaHHUA K oOecredeHuI0 UX JOCTYITHOCTH; OCHOBHBIE OINMOKM B aJaIlTalluy,
coznarole 6apbepbl MATOMOOUIBFHBIM T'paXkIaHaM U CIIOCOOBI MX UCTIPABJIEHHU.

5. IlepedeHp NpenocTaBISEMbIX HHBAIWIAM YCIYT B OpraHu3anuu; (HOpMbI U
IOpSANOK IpPENOCTaBIE€HUs yciIyr (B OpraHu3alllid, Ha [OMY, IHUCTAHI[HOHHO).
6.0Tudeckre HOPMBI W NPUHIHUNB! 3QQOEKTUBHON KOMMYHHUKAIUH C HHBAJIMIAMH.
Ilcuxomorvyeckue acleKkThl OOIIEHHWS C WHBANUAAMH M OKAa3aHHUS KM ITOMOIIH.
OcHOBHBIE IpaBHJIa U CII0COOBI MH(MOPMUPOBAHUS WHBAIUIOB, B TOM YHCIE TPaXkIaH,
UMEIOIUX HapyllleHue (YHKIUH CiIyXa, 3peHHS, YMCTBEHHOTO Pa3BUTHS, O IOPSIKE
IIPEeOCTaBICHUA YCIyr Ha 00beKTe, 00 MX IpaBaX U O0S3aHHOCTSAX MPH MOJIYIEHUH
YCIIYT, a TaKX€ O JOCTYITHOM TPAHCITOPTE JJIS TTOCEIIeHHS 00hEeKTa.

7. Oprasusaiys 10CTylla MaJOMOOMIBHBIX TPpaKIaH Ha OOBEKT: Ha TEPPUTOPHUIO
00BeKTa, K CTOSIHKE TPaHCIIOpTa, K BXOAHOM I'pyIIle B 3[aHUe, K MyTSIM IepeIBHKEHUSI
BHYTPU 3[aHUS, K MECTaM IEJIEBOIO IIOCEUICHUs (30HE OKa3aHWs YCIyT), K MecTaM
OOIIIeCTBEHHOr0 IOJNIB30BaHUS M COIYyTCTBYIOIIMM YCIIyI'aM, B TOM YHCJIE, W 30HAM
OT[bIXa, K CAHUTAPHO-TUTHECHWYECKHUM IIOMEIICHUSIM | IPOYMM ITOMEIIEHHUAM,
PacIoJIOKEHHBIM Ha OOBEKTE. '



8. CmenumansHoe (BCIIOMOraTelbHOe) 00OpyIOBaHWE W CPENCTBA 00ECIEUeHHUS
AOCTYIIHOCTH, TOPANOK HX OKCIUIyaTallWH, BKIIOYas TPeOOBaHUA Ge30MacCHOCTH,
OTBETCTBEHHBIE 3a UCIIOJIE30BaHNEe 000PYIOBaHK, UX 3aTa4H.

9. IlpaBuna ¥ MOPSANOK 3BaKyallud TpaKHaH Ha O0OBEKTe OpraHu3aluy, B TOM
9HCIIe MaJIOMOOWIBHBIX, B 3KCTPEHHBIX CITy9asX U Upe3BEIYailHbIX CUTyaIUsIX.

10. IlpaBuna ¥ MOPSIIOK OKa3aHMA yCIyT Ha IoMy (B MHOM MecTe IpeObIBaHUS
MHBAJIN/IQ) WK B JUCTaHIMOHHOM (opMaTe.

11. IlepeueHs COTPYIHHUKOB, YIacTBYIOIIMX B OOECIEYEHUH IOCTYIHOCTH IS
MHBANUI0B 00BEKTa M IOMEINICHH OpraHu3aluy, IPeI0CTaBIIEMBIX YCIIyT, a TaKXe B
OKa3aHHW TIOMOIIM B IIPEOAOJEHHH 0apbepoB M B CONPOBOXKICHUH MAaIOMOGHILHEIX
rpakaaH Ha 00BeKTe.

12. ConepxaHue MOIKHOCTHBIX OGS3aHHOCTEN COTPYAHHKOB II0 O0eCIedYeHuIO
JOCTYITHOCTH ISl HHBAJIUJOB 00BEKTA.

13. Topsimox B3aMMOAEHCTBHUS COTPYAHHUKOB OpPraHU3aIliH IIPH IIPEeNOCTaBIEHHHN
YCIIyT HHBJIUTY.

14. ®opMBI KOHTPOIISL ¥ MEPHI OTBETCTBEHHOCTH 32 YKJIOHEHHE OT BHIIIOJIHEHHUS
TpeOGOBaHUH JOCTYITHOCTH 00BEKTA  YCIIYT B COOTBETCTBUH C 3aKOHOLATEIbCTBOM.

15. ®opmbl KOHTPOIS W Mepsl OTBETCTBEHHOCTH 3a HEBBITIOTHEHHE,
HCHAJUICXKAIee  BBILIONHEHME ~ COTPYAHUKAMH  OPraHM3alldd  OOS3aHHOCTEI,
IIPELyCMOTPCHHBIMU ~ OPraHU3aI[HOHHO-PACIIOPSIAUTENBHEIMY, JIOKAIbHLIMA aKTaMU
OpraHU3aITHH.
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