AKT 10 pe3ynbraTam u3ydeHus B 2025 rogy MHEHHS HaCeJIEHHs O Ka4eCTBE OKa3aHUs
YCIIYT TOCYIapCTBEHHBIM OIOIKETHBIM MPO(hecCHOHaNbHBIM 00pa30BaTeIbHBIM
yupexaeHueM YenssOMHCKoi o0aacTi

«O3epckuii rocyJapCTBEHHBIN KOJIJIEIK UCKYCCTBY

r. O3epck YensOuHckoit 06macTu oT 26.12.2025 roga

B cootBerctBuM ¢ mnpukazom Munkynetypsl Ne 475 ot 28.09.2016 «O6
YTBEP)KJICHUH MOpPSAJAKa MOHHUTOPHHIA BBINOJHEHUS TOCYJApPCTBEHHBIX 3aJaHUN Ha
OKa3zaHue  yciayr  (BBIIOJHEHHME  pabOT) TrOCYAApCTBEHHBIMU  YUPEXKICHUSIMU,
[I0JIBEIOMCTBEHHBIMU MMUHUCTEPCTBY KynbTypbl UYensaOuHckoil oOnactu M mopsaka
M3Y4YeHUs] MHEHHSI HaceJeHMs] O KayecTBE OKa3aHus YyCIyr (BBIIOJHEHUS padoT)
rOCyJapCTBEHHbIMH YUPEKJICHUAMH, TMOJBEJOMCTBEHHBIMU MUHUCTEPCTBY KYJIBTYpPBI
YenaOuHcKo 0051acTW», TNPOBEICHO M3YYEHHE MHEHHUS HAacCeJleHHs] O KaydecTBe
okasbiBaeMbIX [ BIIOY YO «O3epcknii roCy1apCTBEHHBIN KOJUIEIK HCKYCCTB) YCIIYT.

[IpenoctaBimsaemsie [ BIIOY YO «O3epckuil roCcy1apCTBEHHBIN KOJUIEIK UCKYCCTB)
YCIYTH:

— peanm3aiys OCHOBHBIX TTPO(EeCCHOHATBHBIX 00pa30BaTeIbHBIX MPOTPAMM CPEITHETO
npodeCCUOHAIBHOTO 00pa3oBaHUs — MPOrpaMM TMOATOTOBKU  CIEIHATHCTOB
CPEIIHETO 3BEHA;

— peanu3anus JOMOJHUTEIBHBIX TPeAnpodecCHOHANBHBIX 00I1e00pa30BaTEIBHBIX
MPOrpaMMBbI B 00JIACTH MY3bIKAJIbBHOTO UCKYCCTBA;

— peanuzainus  JIOMOJHUTEIBHBIX  OOIEpa3BHBAIOIIMX  00IIE00pa30BATEIBHBIX
MIPOTPAMMBI B 00JIACTH MY3BIKAJILHOTO U U300Pa3UTEIHHOTO UCKYCCTRA.

WN3yyeHue MHEHUsT  HaceleHUuss O  KayecTBe IMPEAOCTaBIEMbIX  YCIYyT
OCYILECTBIISUIOCH B (hopMe ompoca (aHKETHUpOBaHUsI) MoJydaTeslel ycilyr Ha OCHOBAHUU
TUIIOBOM aHKETHI (OMPOCHOTO JIUCTA) MO OLEHKE CTENEHU YJOBJIETBOPEHHOCTH HACEIEHUS
MPEAOCTaBIAEMbIMU  yCIyraMu. THUIOBOM aHKETOM MpeaycMOTpeHa NSATUOAIIbHAS
CUCTEMA OLICHKU CTENEHU YJIOBJIETBOPEHHOCTH HACEIEHUS MPEIOCTABISIEMBIMH YCIYTaMU.

N3ydyeHnrne MHEHMS HACcEJIEHUs NPOBOAMIOCH B TeueHue 2025 roaa.

B omnpoce (anketupoBanun) npuHsiiv ydactue 130 pecrioHIeHTOB.

N3 Hux: 69 — cryaentsl komiemka, 30 — mocerutenu KoHuepToB, 31 — poaurtenu
oOydJaronmmxcsi — CTYJACHTOB W OOydYalIMXCAd Ha OTIACICHHH JOTMOJHUTEIHHOTO
oOpa3oBaHUs.



Kpurepun oueHuBanus
roCy1apCTBEHHOM yCayru

YpoBeHb Y10BJ1eTBOPEHHOCTH KA4eCTBOM NMPeI0CTABIEHHS YCJIYT

5

4

3

2

1

KauecTBo opranuzanuu
MIPEJIOCTABIICHUS YCIYT

111/85,4%

19/14,6%

[Tpodeccrnonanusm
PYKOBOJIUTEINICH 1
HCIOJIHUTENIECN

120/92,3%

10/7,7%

JIOCTYITHOCTB MOCEIICHUS
YUpEKACHUS

118/90,7%

12/9,3%

KomdopTtHOCTh 1
0e30macHOCTb MPeObIBAHUS
HACEJICHHS B YUPEKICHUU

119/91,5%

11/8,5%

Crenens o0ecrieueHus
yUpeKAeHUs (MHCTPYMEHTBI,
anmnaparypa)

94/72,3%

22/16,9%

14/10,8%

KauecTBO Xy105K€CTBEHHOTO
IIPOJTYKTa

120/92,3%

10/7,7%

HpeCTI/I)K, penyranus B IICJIOM

112/86,1%

18/13,8%

CreneHb AOCTYIIHOCTH U

JOCTOBEPHOCTH HH(DOPMAIIHH O

MEPOMPHITHSIX

113/86,9%

17/13,1%

Htorosas orenka
YZIOBJIETBOPEHHOCTH
HaceJCHUS KaueCTBOM
MIPEAOCTABIICHUS YCIYT

98,65%

Takum 00pa3oM, ypOBEHb YAOBJICTBOPEHHOCTH Kade€CTBOM MPEIOCTABISIEMBIX
YCIIYT B pa3pe3e CIeAyIOIUX KPUTEPUEB COCTABUIL:
— Ka4deCTBO OpraHu3auuu npegoctaBiieHus yciayru — 100%;

— mpodeccuoHau3M pyKoBoauTenen u ucnonaurenei — 100%;

— JIOCTYNMHOCTH nocernieHus yupexaenus — 100%;
— KOM(pOPTHOCTH U O€30MaCHOCTh NMpeObIBaHMS HaceNneHus B yupexaeHuud — 100%;
— CTemneHb 00ecneYeHUs YUPEKICHUs (MHCTPYMEHTHI, anmnapaTrypa u T.1.) — 89,2%;
— KaudecTBO XyA0kecTBeHHOTo npoaykTa — 100%;

— TPECTHX, penyTrauus yupexaeHus B uesom — 100%;

— CTeNeHb JOCTYMHOCTH U I0OCTOBEpHOCTU MHPopmMaruu o meporpusatusx 100%.

Ha ocHOBaHMM WU3y4YeHHS MHEHUS HACEJICHHMs O KaueCTBE OKa3aHUS YCIyT
rOCYJapCTBEHHBIM OIO/DKETHBIM TPO(ECCHOHATBLHBIM 00pa30BaTEIbHBIM YUPEKICHUEM
Yensbunckoit obmact «O3epCKuil TOCYIapCTBEHHBIM KOJJIEHXK HCKYCCTB» YpPOBEHb
YAOBJIETBOPEHHOCTH HaceseHus: cocTaBui — 98,65%.

AKT cocTaBJIEH Ha 2 TUCTax.
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