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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KYJbTYPHI SIBIIE€TCS OJAHOW M3 (OpM OOIIECTBEHHOIO KOHTPOJS M MPOBOJIUTCS B
HEesAX MPelIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 62301 pa3pabOTKH TEXHOJIOTHI 110 cOopy U
0000meHn0 nHPOPMAITUU O KavyeCTBE YCIOBUN OKa3aHWs YCIyT OpraHU3alldsIMH
KYJIBTYpPbl, OCYIIECTBIISIIOIMMH ACATEILHOCTh HA TEPPUTOPUU MYHHIIUTIATIHLHOTO
oOpa3zoBaHuss TOpoa ApMmaBup, B IIEIsAX MPOBEACHHUS HE3aBUCUMOW OIICHKH
Ka4eCTBa, CTAJIU:

- 3akoH Poccuiickoit @enepanuu ot 9 okTsa0ps 1992 r. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBbIE 3aKOHOJaTeNbHble akThl Poccuiickoii ®denepanuu 1Mo BOIpocam
COBEpUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocradHoBienue IlpaButenbctBa P® ot 31.05.2018 Ne 638 «O06
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIMKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYIIPABJICHHS, OPTaHOB FOCYAapCTBEHHOM BIACTH CYyOhEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTeliel, XapakTepU3yIoUuX OOIMe KPUTEPUU OILEHKH KauecTBa YCIOBUUN
OKa3aHUs YCIYT OpTaHU3alUsIMU KYJIbTYPhI»;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKHM Ka4yecTBa YCJOBUU OKa3aHUs YCIyT OpTraHu3alusMu B chepe KyIbTYphl,
OXpaHbl 30pOBbs, 00pa30BaHusA, COLUUATBLHOTO OOCIyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBISBICHUS W O0OOIICHHWS MHEHHUS TPaXJgaH O KadecTBE YCJIOBUU
OKa3aHWsl yCIyTr OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacauu [lopsiaka o6ecrieueHus yCIOBUM TOCTYITHOCTH JIJIS
WHBAJIUJOB OOBEKTOB KYyJIbTYpPHOTO HACJIEIWs, BKJIIOYCHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepctBa ¢punancoB Poccutickoit @enepamun ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMH  KYJIbTYpbl, COIIMAIBHOTO OOCIYXMBaHUSA, MEIUIUHCKUMU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAIITMOHHOM ceTu "MHTepHeT", BKItoUasi eAMHbIC TpeOOBAHUS K TaKOU
uHpopMalK, U TOPSAKE €€ pa3MEIlEHUs, a TakKe TPeOOBaHUSIX K KayeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOUYECKHUE PEKOMEHIalluU o pacuery ITOKa3aTeleu,
XapaKkTepU3ymoIUX OOIIMEe KPUTEPUH OIICHKU KayeCTBa YCIOBUM OKa3aHUs YCIyT
OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLIMATBHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyaa Poccun B paznene «He3zaBucumasi OlieHKa KauyecTBa YCIOBUM OKa3aHUs
yCIyT / CnpaBouHble MaTepUuaIbl» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCIOBUM  OKa3aHHWsl yCIyr OpraHM3allMsIMH  KyJbTYpPbl ~ MYHHIIMIAIBHOTO
oOpazoBaHusi TOpoA ApMaBHp SBISETCS OOIMIECTBEHHBIH KOHTPOJIb B IEJSIX
NPEIOCTABICHUS TpakJaHaM HH(POpPMAIMK 00 YCIOBHUSX MPEIOCTABICHUS YCIYT
YUPESKICHUSIMU KYJIbTypbl MYHHUIIMTIAIBHOTO OOpa3oBaHMs Tropoa ApmaBup, B
IEJISIX TIOBBIIIICHHS KAUeCTBA UX JCATEIIBHOCTH, B YACTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH MW JOCTYNHOCTH WH(popMmammu o
JESITEIIBHOCTH OpTraHu3allni;

- BBISIBJICHHE OCHOBHBIX HEJIOCTATKOB B pa0OTE OpraHu3aIlni;

- BBIpa0OTKa TPEUVIOKEHUH [0  COBEPIICHCTBOBAHUIO  JIESATEIBHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIis MOCTMDKEHHs TIOCTaBICHHOW IeNMM ObUIM OMpENeseHbl CIEAYIOUINe
3a]1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHAIU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYr OpPTaHU3AlMSIMH KYyJIbTYPBI
MYHHIIUIIAJIFHOTO 00pa30oBaHuUs TOpoa ApMaBup.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUH O
JEATEIPHOCTH OpTaHM3allid  KYyJbTYpbl, pPa3MENIEHHON Ha OOIIEA0CTYTHBIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMU ITPABOBBIMHU aKTaAMHU:

- Ha UTHPOPMAITMOHHBIX CTEH/IaX B TIOMEIICHUH OpTaHU3aIluU KYJIbTYPHI;

- Ha o(pUIMAaTFHOM CaliTe OpraHu3alny KyJIbTyphl B ceTd "MHTepHETY.

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATMYAUA HA OPHUITHATHEHOM
caiiTe oOpraHm3ali KyJIbTypbl HHPOpPMAIMK O IUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJEHUCTBUS C TOJNydaTesIMH  YCIyr M HX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHE | aHaIu3 UH(pOpMaIMU 00 YJIOBICTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(POpPMAIUU O
JESTEIbHOCTH OPTaHM3allMd KyJIbTYphl, pa3MEIIEHHOW Ha HWH(POPMAIMOHHBIX
CTCHJaX B TOMEIICHWH OPTaHM3alMd KyJbTyphl, Ha OQUIIMAILHOM CaiTe
OpTraHM3alHH KYJIbTYPHl B ceTH «HTEpHETY.

5. Coop, 00061eHne u anaau3 uHpopManu 00 00ECIeYeHUU B OpraHU3aAINH
KYJIBTYPbI KOM(OPTHBIX YCIIOBHMH IS TPEIOCTABICHUS YCITYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KayeCTBOM, IIOJIHOTOW M JIOCTYIHOCTbIO HMH(pOpPMAIMM O JIEATEIbHOCTH
OpraHM3aly KyJIbTYyphl, pa3MEIIEHHOW Ha CTEHAAaX B TMOMEUICHUH OpPTaHU3aI[iH
KYJIBTYPBI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpTraHU3AIH KYJIbTYphI U IPHIETaroIIel K Hell TEpPPUTOPHUH C YIETOM JOCTYITHOCTH
JUTSL UTHBAJTUJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 nHPopMau 00 0OeCIeYeHUH B OpraHu3aIuu
KyJbTYPbl YCIOBHUM JOCTYIHOCTH, MO3BOJSIIOIIMX WHBaJUAAM IOJIYy4YaTb YCIyTd
HapaBHE C IPYTUMH.

9. Coop, 0000menne u aHanu3 wuHpOpMaruu 00 YAOBICTBOPEHHOCTH
JOCTYITHOCTBIO YCIIYT JIJI1 UHBAJIUIOB.

10. Coop, o6o0OmeHnne u aHanmu3 uHGOpPMAUK 00 YIOBICTBOPEHHOCTH
noJiy4yareyied  yciIyr  JI0OpOXenaTeIbHOCThIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHu3alud  KyJbTYphl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT M
WH()OPMUPOBAHKE TOTyYaTeNsl YCIAYTd TMPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHu3alluIo.

11. Coop, oboOmieHne u aHanu3 uHOpPMAUK OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHM3alMy KyJbTypbl, 00E€CIEUYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIYTH
IpU OOpAILIEHUH B OPTraHU3aIHIo.

12. Coop, o0oOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noJiy4yatreyied  yclIyr — J0OpOXenaTeIbHOCThIO,  BEKIUBOCTBIO  PAOOTHHKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMOIeUcTBUA (110 Tene(dOHY, MO MIEKTPOHHOH MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNEe 1 aHaIu3 WHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o060OmeHne u aHanu3z uHGOpMAMK 00 YIOBICTBOPEHHOCTHU
noJryyaTesen ycayr yn1o0cTBoM rpaduka paboThl OpraHu3aluy KyJlIbTypBbl.

15. Coop, o06o0OmeHne u aHanu3 uHbOpMAIMK 00 YIOBICTBOPEHHOCTHU
YCIOBUSIMU OKa3aHUs yCIYT B OPTaHU3alMU KyJIbTYpBbI.

16. Pacuer moka3areneil KadecTBa YCJIOBHM OKa3aHUs YCIOyr, pacyeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHM3aluii KyJIbTypbl, PACHOJIOKEHHBIX Ha TEPPUTOPUU MYHHUIIUTIATHHOTO
oOpa3oBaHus ropoa ApMaBHp.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
TEPPUTOPUN MYHUIMIAIBHOTO o0Opa3oBanus Topon Apmasup B 2023 roay
(nepeuenp opranuzanuii npuseneH B [Ipunoxenun 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KayecTBE YCJIOBUN OKa3aHHs YCIyT OpPraHU3alMsIMH KyJIbTYpbl MYHULUIAIBHOTO
oOpa3zoBanust ropoa Apmasup B 2023 romy Ha OCHOBE OOIIETOCTYITHOMN
uHdopMaIuu.

HUcrounukamu M meroaamm coObopa uMH(GOpPMALKUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananmu3  oUIMAIBHBIX  CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAITMOHHO-KOMMYHHUKAIIMOHHOW ceTn  «VHTepHEeT», HHPOPMAIIMOHHBIX
CTEHJIOB ¥l MHBIX OTKPBITHIX HHPOPMAIIMOHHBIX PECYPCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHMBHBIX IPABOBBIX AaKTOB IO BOIPOCaM JACATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4arescH ycyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaIu3a UHGOPMALIUK O
KaueCTBE yCIOBUW OKa3aHUsI yCIIyT OPraHU3aNMsIMU KYJIbTYpPhI OCYIIIECTBIICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3yuyeHa HOPMaTUBHO-TIpaBoBasi 0asa, periaMeHTUpYIollas Mpoueaypy
cbopa, 00001IeHNs 1 aHaIKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBUI OKa3aHUsl YCIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl HHCTPYKIINH MPOBEICHUS aHKETUPOBAHNUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600ITUTH MHGOPMAIINIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMAILIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KYJbTYPBI, PACIIOJIOKEHHBIX Ha TEPPUTOPUH MYHHITUTIAIBHOTO 00pa30BaHUS TOPOT
ApmMaBup, BKIIIOUeHHBIX B [lepeuenb, B Bo3pacte 14 u Oonee ner.

[locne 3aBepuieHust stana cobopa HHPopMauud OBUTM CHOPMUPOBAHBI
UTOTOBBIC MAacCCHBBI JaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHBI 00pabOTKa,
aHANMM3 W WHTEPIpETalds TOJYyYCHHBIX PE3YJbTaTOB, COJEPKAHHE KOTOPBIX
ONMMCAaHBl B COOTBETCTBYIONIUX pa3aenax HWH(PpOPMAIMOHHO-aHATUTHICCKOTO
oTYeTa.

Ha tpetpem 3Tane opranusanuein-onepaTropom NOArOTOBJIEH AHATUTUYECKU I
OTYET C BHIBOJIAMH U MPEIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOMIMPHOM
nHpopMarmoHHOW 0a3bl, OOeCIeUYMBAOIIEH OICHUBAHUE KayecTBa YCJIOBHUM
OKa3aHMsl YCIYT OpraHU3alusIMH KyJIbTypbl. A UMEHHO!

1) mpoBeaeH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W  JIOCTYITHOCTh HWHGOpPMAIMM 00 OpraHu3alMHM  KYJIbTYpHI;
KOM(GOPTHOCTh YCJIOBUW TPEIOCTABICHUS YCIOYT; JOCTYIMHOCTh YCIYT ISt
WHBAJIMIOB; JT00pPOKEIaTeIbHOCTh, BEXKIMBOCTh pPAaOOTHUKOB OpTaHHU3aAIUi
KYJbTYPBI; YIOBICTBOPEHHOCTh YCIOBUSIMHU OKa3aHUS yCITYT;

2) pacCuMTaHbl 3HAYCHUS MOKa3aTesiel 0000IICHHUS ¥ aHaTN3a WHPOPMAIHH
0 Ka4eCTBE YCJIOBHUH OKa3aHMsI YCIYT OpraHU3aHUSIMH KYJIbTYPHI;

3) Mo 3HAYCHHWSM IIOKa3aTessl OCYIISCTBICHO PEHTHHIOBAHUEC YYTEHHOTO
Kpyra OpraHu3anui.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneid yciayr opraHu3amui
KyJbTYpPbl MYHULIUIIAIILHOTO 00pa3oBaHUs ropoa ApMaBHp IMPOBEACH M0 aHKETE
(ITpunoxxenue 2), pazpabotanHoi B coorBeTcTBUM ¢ [Ipukazom Muntpyaa Poccuu
o1 31.05.2018 Ne 344n «OO0 yTBepxkaeHun Enqunoro nopsiaka pacuera noka3aresnei,
XapaKTepU3YyIOIIKUX OOIIMe KPUTEPUH OIICHKH KauecTBa yCIOBUM OKa3aHUS YCIYT
OpraHu3alusMu B cpepe KyJIbTypbl, OXpaHbl 3I0pOBbsl, 00pa30BaHUs, COLUATBHOTO
oOcinykuBaHusi W (enepanbHbIMH  YUPEKICHUAMH  MEIUKO-COLIMAIbHON
sKcrepTusbly, [Ipunoxkenue k npukasy Muntpyna Poccuun ot 31.05.2018 Ne 344n
"Enunblii mopsjok pacyeTa IMoKazaTenel, XapakTepHU3yIONIMX 00Iue KpUTEpPUH
OLIEHKM KauecTBa YCJIOBMH OKa3aHUs YCIyr OpraHu3alusMU B chepe KylbTyphl,
OXpaHbl 30pPOBbs, 00pPa30BaHuUsA, COLUUATBLHOTO OOCIYyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COLMATBHON DKCIIEPTU3HI .

2.1 Boi0opka uccjie10BaHusA

Bri6opouHasi COBOKYIMHOCTh MOydaTeNIel YCIyT B OPTaHU3AlNAX KYJIbTYPHI
MYHULIMIAIBHOTO 00pa3oBaHusi Topod ApmaBup, OTOOpaHHBIX [JIsi cOopa,
00001IeHNsT W aHalM3a HHPOPMALMH O KayecTBE YCIOBUU OKa3aHHS YCIyT
OpraHu3alusIMH KyJIbTYpbl, cocTaBuia 2 681 pecroHeHT.

OCHOBHBIMH METOJAMH JJIsi TOJYYEHHUS JOCTOBEPHBIX JIAHHBIX OBLIO
UCIIOJIb30BAHO  OHJIAMH-aHKETUPOBAHME B  OpPraHU3alMsIX  KyJIbTYpPhl, C
UCIIOJIb30BAHUEM  TEXHOJIOTMYECKOW  TuUIaTGOpMBI  OpraHU3aIMH-OIepaTopa
(cnienimanu3upoBaHHbIN calT http://H-0-Kk.pd) A5 IpoBeACHUS OHIIAWH-OTIPOCOB U
cObopa TaHHBIX O KAYeCTBE YCIOBUM OKa3aHUs YCIYT OPTaHU3AIUSIMHU KYJIbTYPHI.

K BeimosmHeHuto paboT, MpHUBJICUEHBI COTPYIHUKH, UMEIOIINE OMBIT PabOThHI
no coopy, 0OOOIIECHUIO U aHAIM3y MH(OpPMAIIMU O KayeCTBE YCIOBUM OKazaHUSs
yCIyT OPTaHU3aIUsIMHI KyJIbTYPHI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
oyeHKU Kayecmsa yciosuil okasanus ycaye 8 2023 200y

MunuMmajabHOEe
dakTHUECKOE HEOGXOMHMOE KoanuecTtBo
Ne HanmenoBanue opranuzanuu KOJMYECTBO | o8 noJry4yartesiex
€CIIOHIEHTO (v
PECTIOH/IEHTOB anker * yeJayr
M allbHOE OIOKETHOE eXJIeHHE
1 | VYHHLHMIIBHOE BIODKETHOE YHPEANACHH 525 500 420000
KynbTyphbl « 'opoackoil J{Bopen KynbTypbi»
M aJILHOE aBTOHOMHOE eXIcHIEe
5 VHUITAITATEH BTOHOMHOE YUPEXKJICHU 572 500 73900
KynbTyphbl «TeaTp npaMbl 1 KOMEAUN
MyHUIIMDIATBEHOE IPEANIPUATHE
3 YHA PETID 508 500 175232
r.Apmasupa «['opoackoit mapk»




MunruMajabHOe

dakTHUeCcKOE KoanuecTtBo
Heo0XxoauMoe o
Ne HanmeHnoBaHue opranuzanumn KOJIUY€ECTBO noJry4arteJsie
€CIIOH/ICHTOB KOIMHCCTBO CJayr
p aHKeT * yey

MynununaabHoe OI0KETHOE YUPEXKICHHE
4 KynbTyphl «lleHTpanuzoBanHas 510 500 560000
OnOIMOTEYHASI CHCTEMAY
MyHununagbHoe OI0PKETHOE YUPEIKICHHE

5 | KynbTypbl «ApPMaBUPCKUI KpaeBeTUECKHA 566 500 65340
MYy3€il»
Bcero: 2681 - 1294472

* CornacHo Pacniopspkennto MunkynbTypbl Poccun ot 18.12.2020 Ne P-1681
"O Meroauueckux peKOMEHAANMIX 110 OPraHNU3alMi U IPOBEICHHUIO HE3aBUCUMOM
OLICHKM KauecTBa YCIIOBUU OKa3aHUs YCIyI OpraHu3alMsIMHU B cepe KylbTyphl',
00beM BBIOOPOYHON COBOKYIMHOCTH PECHOHJACHTOB (YUCIECHHOCTH MOJIydaTesneit
YCIIyT, TOJIEKAIINX OMPOCY) IJsl BBISBICHUS MHEHUS TPaXJaH O AESTEIbHOCTU
OpraHu3alliy KyJbTYpbl pEKOMEHAYETCA (POPMHUPOBATH AJI KAKI0M OpraHu3aliu B
3aBUCUMOCTH OT OOLIEH YMCIEHHOCTHU MOJTydaTesel yCIyr B TEUEHHE KaJeHIapHOTO
roJia, IpeaecTBYIOEro ro/ly NpOBEAECHUS HE3aBUCUMOM OLIEHKH.

Jlist momy4deHus: OObEKTUBHOM KApTHUHBI YAOBJIETBOPEHHOCTH IMOIydaTesen
YCIIYT Kaue€CTBOM YCJIOBHI OKa3aHUs yCIYT BCE OpTraHU3aIiK KyJIbTYpPhl MOTYT OBITH
pa3zaeleHsl Ha 5 KaTEropuii, B 3aBUCUMOCTH OT KOJIMYECTBA MOJIy4aTeNeH yCIyT, YTO
NO3BOJIUT JJIi KaXXAOW OpraHu3ali ONpENeiIuTh HEOOXOIUMOE KOJUYECTBO
coOMpaeMbIX aHKET.

Tabnuya 1.2 Pacuém neobxooumozco koauuecmea amkem Ol NPOBEOEHUs.
He3a8UCUMOL OYEHKU KA4eCmed YCl08Ull OKA3AHUsL YCIye NO OPeaHu3ayul 8 cgepe
KYAbMYypbl

N KosnvecTBo mosryuaresen yciayr KosuuecTtBo aHkeT

I Menee 1 000 uenoBek He MeHee 50 u He 6onee 600 **
Il || or 1000 m0 5 000 uenoBek He meHee 100 u e 6onee 600
[l || o 5000 mo 12 000 yenoBek He MeHee 150 u e 6onee 600
IV || oT 12 000 mo 50 000 uenoBek He meHee 450 u e 6osiee 600
V || 6oxee 50 000 uenoBex He meree 500 u He 6osee 600

** MakcuMaabHOE KOJMYECTBO PECTIOHICHTOB OIMPEIEIEHO B COOTBETCTBUU
¢ npuka3zoM Muntpyaa Poccuu N 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NMPaBOBbIMH aKTaMH 00beM HH(popMannu (KOJIUYECTBO MATEPUATIOB/eTUHUIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHu3allid KYJBTYPhl U Ha O(DHIIMAIBHOM CalTe OpraHU3allMH KYJIbTYPBI, €€
COJICP KaHUIO0 U TOPSIKY ((opMe), YCTaHOBICHHBIM HOPMATHBHBIMU ITPaBOBBIMU
aKTaMH OpTaHW3allUui KYJIBTYPhl MYHHUITUIIAIBHOTO 00pa3oBaHMs TOpoa ApMaBup
WCITOJIb30BaH MHCTPYMEHTApUM, PEKOMEHIOBAaHHBI MUHHUCTEPCTBOM KYJIbTYPHI
Poccuiickoii @enepariun (Tadbiuma 2).

Tabnuya 2. Ycemarnosnennviii HOpMAMUBHbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuanos/eounuy uH@opmayuu) o O0essmerbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
NOMelleHUH cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0X/AE€HUS OpPraHU3alUK KyJIbTyphl U €€ (QUINaIoB
(npu HATTMYMM)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeaurtenbHblE JOKYMEHTHI (KOIMHUS yCTaBa OpPraHM3aLlUU
KYJbTYpbl, CBUIETEIHCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alMH KyJIbTYpBhI;
(¢amuny, HMMEHa, OTYECTBa M JOJDKHOCTH PYKOBOIUTENEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3aInu KyIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
meHsl (Tapudsl) Ha ycnyrd (IpU HATUYWAW TUIATHBIX YCIIYT),
KOITMH IOKYMEHTOB O MOPSJIKE IPETOCTABICHUS YCIIYT 3a IUIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHUATHSIX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
O ITIeKaIIeH JTUTICH3UPOBAHUIO B COOTBETCBHUH c g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/CI[I/IHI/II_I I/IH(i)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbl,  PacHOJOKEHHbLIMM HAa  TEPPUTOPUM  MYHHIUNAJIBHOTO
o0pa3oBaHusi rOpoJg ApMaBup

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JA0CTynHOCTH  uMHpopManmuum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEpKaHUI0 U MOpAAKY ((opMe), yCTAHOBIEHHBIM HOPMATHBHBIMU ITPAaBOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPsAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPAaBOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokazarens 1.1 ompenensercss Kak cpeaHee apuMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNI MU YCIYT U UX (DYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
noJIy4aressiMu yciyr. MHaukaTop npeacraBieH 4 NO3ULIUSIMHA OLEHUBAHMS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HayeHue mnokazarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTesis, XapaKTepU3yoLIero JaHHbIM KPUTEPUH, IO ClIeyIole popmyre:

K= (0,3 xII1;1+03x1Il1,+0,4x H1,3)

[To mepBoMy kpurteputo «OTKPHITOCTh M JOCTYIHOCTh HH(pOpManuu 00
OpraHu3allud  KyJIbTYpbl», HauOoubluid pe3ynbrar 97,6 o6ania HaOpano
MyHUITUNIATBHOE  OIOJKETHOE  YUPEKICHUE  KYJIbTYphl  «ApMaBUPCKUN
KpaeBEeIUECKUN My3€M».

Cpennee 3HaueHUE N0 JAHHOMY KPUTEPUIO cocTaBisieT 92,34 6anna.

[TonHpIl peHTUHr 1O MEepBOMY KpUTeputo «OTKPBITOCTh U JIOCTYINHOCTH
nHpopMalu 00 opraHu3alMU KYJbTYpPhI» MO pe3yjibTaTaMm cOopa, 0000IIeHUs U
aHanu3za WHQOpMAIMM O Ka4yeCTBE YCIOBUM OKa3aHUs YCIyr OpraHu3alusiMu
KyJbTYpbl Ha TEPPUTOPUM MYHHIIMIAIBLHOTO 00pa3oBaHUsl TOpoJ ApMaBup,
npeacTaBiieH B Tabuie 3.1.

Tabnuya 3.1 Kpumepuii « Omkpsimocms U 00CMYNHOCIb UHpopmayuu 0o
OpeaHU3aYUY KYTbIMYPbl)

HaunmMeHoBaHue yupe:KIeHHS Hokasarean Hroro nio Peittunr
yHpesi 11. | 1.2. | 1.3. | kpur. 1
Cpennuii 6ayn 87,8 | 88 99 92,34 -
5. MyHununansHoe 6K1I[)K6THOC YHUPEHKICHUE KYIILTYpbI 96 | 100 | 97 97.6 1
«ApMaBUPCKHUI KpaeBeAUYECKUN My3€i»
3. MyHnununansHoe npeanpustie r.Apmasupa «l opojackoi 9% 9 99 95.4 2
TIapK»
4. MyHHAIIMTIaTbHOE OI0O/KETHOE YUPEKIACHHUE KYJIbTYPHI 78 | 100 | 99 93 3
«llenTpanu3zoBaHHas OMOIMOTEYHAS CHCTEMaY
1. MyHununansHoe 6IOE[)K€THO€ YUpEXKIEHUE KYIbTYpPbI 78 90 | 100 90,4 4
«I"opojnckoit JIBopen KyJIbTypbD»
2. MyHHAIIMTIATbHOE aBTOHOMHOE YUPEKJCHHE KYIbTYphI 91 60 | 100 85.3 5
«TeaTp npaMbl U KOMEAUNY
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WM  OXUAAHWUS, O00OpyAOBaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTh IIUTHEBOU BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HaueHue nokazarens 2.1 paBHO 3HaYeHUIO nHAUKaTopa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl noka3arens «BpeMs oxuanus Ipe1oCTaBICHUS YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPENOCTaBIEHUS YCIyr» [Uisi OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons nosryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO NIPENOCTABICHUS YCIYT OPraHu3alen KyJIbTypbl (B % oT o01iero
YHUCIa OMPOILIEHHBIX MOIyYaTesIeld yCIIyT).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIUHCIISIETCS B PE3YJIBTATE ONPOCA MOJIydaTeNe yCIyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HaueHue nmokaszatens 2.3 paBHO 3HaYeHUIO UHMKaTopa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH T10 OpPraHU3alliy JaHHOTO BUJA KPUTEPUN 2 PACCUUTHIBAECTCS KaK CpeHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauBbICIIUH pe3ynbrat /00 6annos uz 100 BOZMOXKHBIX Ha0paaIo MyHHUIIMIIATHEHOE
npennpustre r.Apmasupa «I'opoackon nmapk».

CpenHee 3HaueHUE MO AAHHOMY KPUTEpHUIO cocTaBisieT 98,75 oanna (6e3
yueTa TeaTpalbHO-3pPENUIIHBIX U KOHIEPTHBIX OpraHU3aluii).

[Tonuelii pedTHHr 1O BTOpoMy KpuTepuio «KombopTHOCTh yCiaoBUM
IOPEIOCTABICHUST yCIyr» IO pe3yiabrataM cOopa, OO0OOUIeHMs M aHauu3a
MH(GOpPMaIlMU O KaueCTBE YCIOBUM OKa3aHHUs yCIyr OpraHU3alUsMHU KyJbTYphl Ha
TEPPUTOPUH MYHHULHUIIAIBLHOTO 00pa3oBaHUsl ropoJ ApMaBHUp, 332 HCKIOYEHUEM
TeaTpaJIbHO-3PEHIIHBIX U KOHIIEPTHBIX OPraHU3aliid, MPECTaBlIeH B Tabnuie 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuili npedocmasierust yciye»

IToka3ateau|UToro mo

HanMeHoBaHue yupe:KIeHHs 2.1, | 2.3. | kpur. 2 PeiiTunr
Cpennuii 6ay 100 | 97,5 | 98,75 -
3. MynununansHoe npeanpusitue r.Apmasupa «lopoackoit mapk» | 100 | 100 100 1
1. MyHuImnansHoe OI0/PKeTHOE yUpeKIeHre KyIbTyphl «I opockoit 100 | 98 99 2
JlBopel KyJIbTypbI»
5. MyHununansHoe 6I(1IL)K€THOG YIPEKACHHE KYIILTYpbI 100 | 97 98,5 3
«ApMaBUPCKUN KpaeBeAUECKUN My3ei»
4. MyHnuunansHoe OI0/PKETHOE YUPEXKAECHUE KYJIbTYPbI 100 | o5 97,5 4

«UentpanuzoBanHas OMOIMOTEUHASI CHCTEMAY
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAaHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIAIOIINX HHBAJIMJAM T0Jy4aTh YCIYTd HapaBHE C APYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuume B oOpraHu3al YCJIOBHM JOCTYIHOCTH, I103BOJIFOIINX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— nyOIupoBaHue JUIsl THBAJIKUIOB O CIIYXY U 3pEHUI0 3ByKOBOW U 3pUTEILHON
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
MH(pOpMaIMU 3HaKaMH, BBIMOJIHEHHBIMU peibe(hHO-TOUECUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIIYT cypaornepeBoaurka (TuhaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoOxoauMoe o0yueHue (MHCTPYKTUPOBAHUE) MO COMPOBOKIECHUIO MHBAJIUIOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME UK HA IOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BNIEeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAJIUJIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

I[Io TperbeMy KkpuTeputo «JlOCTYNHOCTh yCIYr MJI1 HWHBAJIUAOBY,
HaumOoJbIuK pe3ynbrar 89,6 6Oanna HAOpPanO MYHUIMIAIBHOE ABTOHOMHOE
YUpEKICHHUE KyNbTYphl «TeaTp npaMbl U KOMEIU.

Cpennee 3HaueHuUE N0 TAHHOMY KPUTEPHUIO COCTaBIsAeT 77,4 bania.

[TosHBIM PEUTHHT TI0 TPETHEMY KPUTEPUIO «JlOCTYIMHOCTH yCIyr s
WHBAJIMJIOB» MO pe3yibTaTam cOopa, 0000IeHus W aHainu3a HHPOpMALUUA O
Ka4eCTBE YCJIOBUM OKAa3aHMsS YCIyT OpPraHu3alMsiMU KYyJIbTypbl Ha TEPPUTOPUHU
MYHHUITUTIATFHOTO 00pa30BaHuUs TOPO T ApMaBHp, IPEICTABIICH B Ta0uIe 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo ycuye 0ns uH8AIUO08Y

IToka3zarean HToro o

HanMeHoBaHue yupe:KIeHHs 31 | 3.2 | 33. | xpur. 3 PeiiTunr
Cpennmii 6a/u1 68 | 72 | 94 77,4 -
2. MyHHMLIMTIaTIBHOE aBTOHOMHOE YUPEXKIECHHE KYJIbTYPBI 100 | 80 92 896 1

«Teatp ApaMbl U KOMEITHM»

5. MyHHIIMTIIaNbHOE OIOKETHOE YUPEXKICHHE KYIbTYPBI

. M N 60 | 100 | 93 85,9 2
«ApMaBUPCKHUH KpaeBeAUECKUN My3ei»

3. MynununansHoe npeanpusatie r.Apmasupa «l opoackoit 60 80 97

79,1 3
IapK»
1. MyHuIunansHoe 6IoVI[>KeTH0e YUpEXIEHUE KYIbTYPbI 80 60 98 774 4
«l"opojnckoit JIBopen KyJIbTypbD»
4. MyHnunnansHoe OI0/DKETHOE YUPEXKACHUE KYJIbTYPbI 40 40 9 55 5

«entpanu3oBanHas OMOIMOTEUHASI CHCTEMa))
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh patoTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
TO0OPOKENATEIBHOCTHIO, BEKJIMBOCTbIO PAOOTHUKOB OpraHMU3AlMH COLUAIBHON
cdepbl, 00ecneunBarOIIUX MEPBUYHbBIN KOHTAKT U MHPOPMHUPOBAHUE TMOJTydaTEs
yCIIyTY MPU HETIOCPECTBEHHOM OOpAIlEHUH B OPTaHU3AIMIO COLIMANbHOM cdepsl (B
% oT 0o0LIEero YnciIa ONPOIICHHBIX MTOJIydaTenel yciyr).

[lokazarens 4.1 mnpencraBiaeH 1 MHOUKATOpPOM, 3HAYEHHE KOTOPOIO
BBIUUCIISIETCS B pE3yJIbTATE ONPOCa MOJIydaTeNen yCIyr:

4.1.1.  Y10oBIETBOPEHHOCTh  J10OPOKEIATENBHOCTBIO,  BEXJIMBOCTBIO
pabOTHMKOB  OpraHu3aluy, OOECNEeYMBAIOIIMX  IEPBUYHBIA  KOHTakT U
MHGOPMHUPOBAHUE TOJy4yaTeNs YCIYTW HpPU HEMOCPEIACTBEHHOM OOpallleHuu B
OpraHu3alHIo.

3HayeHue nokaszareis 4.1 paBHO 3HaueHHIO nHAMKaTopa 4.1.1.

IMoxa3artenn 4.2. Jlons MOJTy4aTeen YCHYT, YAOBJIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,
00€eCIEeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpU OOpallleHUd B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

Ilokazarens 4.2 mnpeacraBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIIETCS B pE3YyJIbTaTe ONpPOCa MOJydaTesae yCIyr:

4.2.1.  YIoBICTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO UHAMKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00POXKENATEIbHOCTIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3ALMH COILMATBHOU
chepbl MpU HCMOIB30BAHUM JTUCTAHLMOHHBIX (QopM B3aumopeiicTBus (B % OT
00I11eT0 YKCJIa OMPOIICHHBIX MOTydaTesie yeiayr).

[lokazarens 4.3 mnpeacraBieH 1 WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
pabOTHUKOB  OpraHW3alMyd [PU  MCHOJIb30BAaHUU  AMCTAHIMOHHBIX  (opM
B3auMoecTBUs (110 TenedoHy, Mo 3IEKTPOHHON MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J{oOpokenaTenbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHu3allii» PacCUUTHIBAETCA C YYETOM 3HAYUMOCTH KaXKJIOTrO IIOKa3aTels,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

[To yeTBepTOMY KpHUTEpHIO «J]00pOXKENATETEHOCTD, BEXKIMBOCTH PAOOTHHUKOB
OpraHu3allud  KyJIbTypbl», HauOonbmiuid pesynbrar 99,4 6Oanrra Habpano
MYHUIIUNIATBHOE OIOKETHOE yupexaeHue KyabTypbl «l'oponckoi JIBoperlr
KYJbTYPBD».

Cpennee 3HaU€HME IO JAHHOMY KPUTEpUIO cocTaBisieT 98,8 banna (6e3 yueta
TeaTpaJbHO-3PEIUIIHBIX U KOHIIEPTHBIX OPraHu3alui).

[lonHbld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTenabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3ald KyJbTypbl» IO pe3yjbTataM cOopa,
00001IeHNsT W aHaluM3a HHPOPMALMHM O KAuyeCTBE YCIOBUU OKa3aHHs YCIyT
OpraHu3alUsIMHU KYJIbTYpPbl HA TEPPUTOPUU MYHULMIIAJBLHOTO 00pa30BAHMS TOPOJ
ApMaBup, 332 UCKIIIOUEHUEM TeaTPaJIbHO-3PENIUIIHBIX U KOHLEPTHBIX OpraHu3aluii,
MIpeICTaBIICH B Tabwmie 3.4.

Tabauya 3.4 Kpumepuii «/[obposicenamenbHoCmsb, 8eHCIUBOCTb PAOOMHUKOS
Op2aHU3AYUU KYJIbIMYDbLY

TIloxa3zaTtenn HToro mo

HanmeHoBaHue yupe:KaeHHsl 41 | 42 | 43| xpur. 4 PeiiTuHr
Cpennmii 6aa1 98,5 199,25| 98,5 98,8 =
1. MyHuIunansHoe 6IO£1)K€THOG YUYPEXKACHUE KyIbTYpPbI 99 | 100 | 99 99,4 1
«[oponckoit JIBoper KyJIbTypbi»
4. MyHUIMnaabHOE OI0DKETHOE YUPEKICHUE KYIbTYPhI 100 | 99 | o8 99.2 2
«enTpanu3oBanHas OMOINOTEUHASI CHCTEMa))
3. MyHununaneHoe npennpuarue r.Apmasupa «I opoackoit 98 | 100 | 99 99 3
apK»
5. MyHunumansHOe 6Iov;[>1<eTHoe YUPERJICHHE KyIBTypBI 97 | 98 | 98 97.6 4
«ApMaBHPCKUI KpaeBeIIeCKUil My3eii»
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POJACTBEHHHKaM U 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH TmOJIydaTeled YCIYr pPEKOMEHJOBAaThb OPTraHU3ALNIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHM3alMOHHBIMU YCJIOBUSIMU IPEAOCTaBICHUs ycayr (B % OT obuiero yucia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue oKa3aTens 5.2 paBHO 3HAYEHUIO MHAuKaTopa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pE3YyJIbTaTe ONpOCca MOJydaTesae yCIyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypel i TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allid JAHHOTO BUAA KPUTEPUU S5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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ITo maTOMy KpuUTepUro «Y IOBJIETBOPEHHOCTh YCIOBHSIMHU OKA3aHUS YCIYT»,
HauOoNbIui  pe3ynbTaT 99,3 6Oanra HaOpalio MYyHUIUIIATBLHOE OIOHKETHOE
yupexeHue KynpTypsl «LlenTpann3zoBanHas OMOIMOTeUHAs CUCTEMA.

CpenHee 3HaYCHHE TIO JTAaHHOMY KpPUTEpHIO cocTaBisier 98,63 6anna (6e3
y4eTa TeaTpalbHO-3PEIUIIHBIX U KOHIEPTHBIX OPTaHU3aLUi ).

[TonaHBIM PEUTHHT MO MATOMY KPUTEPHIO «Y TOBIETBOPEHHOCTH YCIIOBUSIMU
OKa3aHUs ycIyr» Mo pe3yibTraraM cOopa, 00001eHuss u aHaiau3a HHGOPMaIUU O
KAueCTBE YCJIOBUM OKAa3aHUS YCIyl OpPraHU3alUsIMU KYyJbTYpbl Ha TEPPUTOPUHU
MYHUIIUNIATBHOTO 00pa3oBaHusl ropoa ApMaBup, 3a HCKIIOYEHUEM TeaTpaibHO-
3pEIUIIHBIX U KOHIIEPTHBIX OpraHu3aliuii, mpeacraBieH B Tabmuuie 3.5.

Tabauya 3.5. Kpumepuii « YoosnemsopeHHocmo ycao8uamMu OKA3AHUs YCLy2»

IToka3aTean Hrtoro nmo

HaumeHnoBanme yupesxaeHust 51 | 52. | 5.3. | kpur.5 PeiiTunr
Cpennmuii 6a11 98,5 [97,25[99,25| 98,63 -
4. MyaununanbHoe OI0/DKETHOE YUpEKJIeHUE KyJIbTyphI 99 98 | 100 99,3 1
«UentpanuzoBanHas OMOIMOTEUHASI CHCTEMAY
3. MynununansHoe npeanpusitue r.Apmasupa «I'opoackoit 98 97 | 100 98.8 2
napK»
1. MyHuuunanbsHoe 6I05I)KGTHO€ YUPEXKIACHUE KYJIbTYpPbI 99 9% 99 98.4 3
«I"opoackoii JIBopert KyJapTypbI»
5. MyHumnaibpHoe 6}(1n>1<eTHoe Y4pEKICHUE KyTBTYpPbl 98 98 98 98 4
«ApMaBUPCKUI KpaeBeaUeCKUH My3eil»
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yjabTaTaMm cOopa, 00001IeHNs U aHAIU3A HHOPMaLUK 0 KaYecTBe YCJI0BHil
OKa3aHUsA YCJIYI OPraHU3aAUUsAMHM KyJbTYPbI HAa TEPPUTOPHUU MYHHIMIIAJIHHOIO
oOpa3oBanus ropoa Apmasup. PeHTHHI opranu3zanui

KonkpeTHsle nanHble, COOpaHHbBIE B XOJI€ ONPOCA PECTIOHACHTOB, U3yUCHUS
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBbI, €€ COIEPKaHUIO U MOPSIKY ((hopMe), yCTAaHOBIECHHBIM HOPMATUBHBIMU
IIPABOBBIMHU aKTaMM U M3yUYEHUS MATEpUAIOB O(ULIMATIBHBIX CAHTOB OpraHU3aLuil
KYJIbTYpbl HAa TEPPUTOPUU MYHULMIIAIILHOTO 00pa30BaHUs TOpoa ApMaBHp, TyTeEM
arperupoBaHusl CBEJICHBI B €IMHOE 1IEJIOE.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cOopa, 0000IIeHNsT U aHanu3a MH(GOPMalMU O KauyecTBE YCJIOBHM
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

Hanbonpiiee koinuecTBO O0AUIOB MOJYYHIIO MYHUIIUIAIBLHOE OOJIKETHOE
yUpexACHUE KyIbTYPhl « ApPMaBUPCKUM KpaeBequecKuit Mysei» — 95,52 6anna. Ha
BTOPOM MECTE — MYHUIIMIIAJIBHOE NIpeAnpusitue r.Apmasupa «I opoackoil mapk» —
94,46 6anna. Ha TpeTbeM MecTe — MYHHUIIMNAIBHOE OIOKETHOE YUPEKICHUE
KynbTypsl «['opoackoii [[Boper KynbTypb» — 92,92 6anna.

HNroroBelii mOKa3zaTesib OIEHKM KayeCTBA YCIOBHUM OKa3aHUsA YCJIYT
YUPEKACHUSIMU KYJIBTYpbl MYHHUIIMIAIBHOTO OO0pa3oBaHus ropoa ApmaBup
PACCUUTBHIBACTCS KaK CpellHee apu(pMeTUUEeCKOEe 3HAaUCHUE UTOTOBBIX MOKa3aTeseH
BCEX OpraHu3allii KyJIbTYpbl, IPUHSBIINX Y4acTHE B cOOpe, 0000IIEHNN U aHAJTN3E
nH(pOpMaIIMK O KauyecTBE YCJIOBUN OKa3aHUs YCIYyr OpPraHU3AlUSMU KYJIbTYpbl U
cocrasisiet 91,82 banna.

Sk:ZSn/N

WToroBpiii pEeHTHHT MO WTOTOBOMY IOKAa3aTel0 MO pe3ysbTraraMm cOopa,
o0oOmIeHnsT M aHaimM3a HMHQOpPMAlMM O KadyecTBE YCIOBUI OKa3aHHUsS YCIyT
OpraHM3alMsIMH  KYJbTYpbl MYHHUIMIAIBHOTO 00pa3oBaHUs Topox ApMaBup
IIpeACTaBIICH B Tabmiie 4.
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Tabnuya 4. Umoeoswiii petimune no pezyivmamam coopa, ob6odbuenus u
ananuza uHgopmayuu o Kavecmee YCIo8UU OKA3AHUSA YCIVe Op2aHU3ayuamu
KYIbMYpbl HA MeppUmopu. MyHUYUNaibHo20 00pazoeanus 20pod Apmasup

Kpurtepun
= | o= - s
== g -] g 2 ? é
= | M = S =) )
S| S & Q 9 > b=
=258 5 SE| S| &
2 el 2s| A TE|ES| 2
= o > @ & = o = = & bt
T EHE IR
HaunmeHoBaHue yupe:kaeHHs E = 2N 2 = g a 2 g ’: =
2ol EB|Sg|sa8|5°| 5| 2
25 agd| E2| £ =x| &
ES|os|ES| 2| &5 o
Cz|l&E | S8 cE| =
Bl =2 5 © = == =
— =l 5|3 S5|» a =
= = = S .o | S
8 = . — L =
| e’ a =
Cpeanmii 6a 92,34|98,75| 77,4 | 98,8 |98,63(91,82| -
5. MyHuLUIIAIbHOE OIOMKETHOE YUPEKIECHUE KYJIBTYPEI
yHAL At YHPOHKA YIPIYPH | 976 | 985 | 85,9 | 97,6 | 98 (9552 1

«ApMaBUpPCKUI KpaeBeAUYECKUI My3eil»

3. MyHuIMnaibHOE OpeanpusTue r.Apmasupa
«I"opoackoi napk» 954 | 100 | 79,1 | 99 | 98,8 |94,46| 2

1. MyHHIIMTIIanbHOE OI0KETHOE YUPEXKICHHE KYIbTYPBI

J 90,4 | 99 | 77,4 1994|984 (92,92] 3
«I"opoackoil JIBopel] KyJIbTypbL»

4. MyHUIIMIaabHOE OI0KETHOE YUPEKICHUE KYIbTYPhI
«UentpanuzoBanHas OMOIMOTEUHASI CHCTEMAY 93 | 97,5 | 55 19921993888 4

2. MyHununajibHOe aBTOHOMHOE YUPEKISHHUE KYJIbTyphI

85,3 |87,4*| 89,6 |87,4*|87,4*|87,42| 5
«Teatp npaMbl 1 KOMEIUN

* B cdepe KympTypbl ISl TeaTpalbHO-3PEIUIIHBIX U KOHIIEPTHBIX
OpraHu3alrl, OCYIIECTBISAIOIMX CO31aHUE, UCIIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
IIPOU3BEICHUN JINTEPATYPbl U UCKyCcCTBa, KpuTepuu «Kom@popTHOCTH yCa10BUHI
NPeI0CTABJICHHUA YCIYI», «/00poxkeaaTeJbHOCTh, BEKJIMBOCTL PA0OTHUKOB
OpPraHM3alui KYJbTYPbl» U «YI0BJETBOPEHHOCTb YCJIOBUSIMM OKA3aHUA
yeJIyD» He ycTaHoBJeHbl. [Ipu pacuére WTOroBOro mnokasareiss OLEHKH I10
OpraHM3allid  JaHHOTO BUJA KPUTEPUM PACCUMTBHIBAIOTCA  KaK  CpeaHee
apru(pMETHYECKOE KOJIMUECTBO OAIJIOB MO U3MepsieMbIM kputepusam (1 u 3):

K" = (K +K3) /2
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T'ucmoepamma 1. Petimune no pezyromamam coopa, 0600weHus u anaiuza
ungopmayuu 0 Kavecmee YCAO8UU OKA3AHUS YCye OP2AHUIAUUAMU KYIbHYpbl
MYHUYUNATbHO20 00pa308anus 20poo Apmasup

MyHununanbHOe OI0KETHOE YUPEKICHUE

KYJIBTYpbl «ApMaBUPCKUI KpaeBeaUECKUi _ 95,52
My3€ii»
MyHHUHIIATBHOE TIPEANPUATHE I.ApMaBupa _ 9446

«l'opoackoit mapk»

MyHununanbHOE OIOPKETHOE YUPEKICHUE

o 92,92
KyNnbTyphbl «l opojickoil JIBoper] KyabTypbl»

MyHuunagpHOe OIOPKETHOE YUpEKICHHE
KynbTyphl «LlenTpanu3zoBannas 6ubnuoreunas
cHCTeMay

88,80

MyHuIIMTIaTFHOE ABTOHOMHOE YUpEeKICHUE

87,42
KynbTypbl «Tearp qpambl U KOMEIU»
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJILIIMHCTBO MOJyYaTeNell yCayr yI0BICTBOPEHBI YCIOBUSIMHU OKa3aHUs
yCIyT OpraHu3alusMu KyJbTYpbl Ha TEPPUTOPUN MYHHIIMIIAIEHOTO 0Opa30BaHUs
ropos ApmaBup (cpeaHuid 0aain UTOrOBOTO MOKAa3aTelis 0 BCEM OpraHU3alUsIM —
91,82 6anna).

BbicokrMM o1ieHKaMu ObUIM OTMEUEHBI CIEAYIOUINE KPUTEPHUHU:

- kputepuil 1 «OTKpPBITOCTh M TOCTYIHOCTh MHQOPMAIMK 00 OpraHU3aIv)
(92,34 6anna);

- kputepuit 2 «KombopTHOCTS yclioBHil mpenoctaBieHus yciayr» (98,75
banna),

- kputepuii 4 «J{oOpoxenaTenbHOCTb, BEXKJINBOCTh PAOOTHUKOB OpraHU3ALMH
(yupexnaenus)» (98,8 6anna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh yCIOBUSIMU oOKazaHus yciayr» (98,63
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
NEeATEIbHOCTH OpPraHu3aliil CBA3aH C JOCTYIMHOCTBIO YCIYT Jisi MHBAIMIOB (77,4
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001meHust 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTU3e UHPOPMAIMN O KaueCTBE YCIOBHM OKa3aHUs yCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MEeUIeHHOM Ha MH(POPMAIMOHHBIX CTEHJAaX B IIOMEUICHUSIX OpraHu3alui
KYJIBTYpBI, €€ COAECpPKaHUIO U MOPSIKY (hopme), yCTaHOBICHHBIM HOPMAaTUBHBIMU
IIPABOBBIMU aKTaMH;

2. HecooTBeTcTBHE MH(POPMALMHN O IEATEIBHOCTH OpraHU3alUil KyJlbTYpBHI,
pa3MelIeHHON Ha o(UIIMaIbHBIX CaliTaX OPraHu3aluil KyJIbTYpbl, €€ COAECPKAHUIO
U nopsanky (gopme), yCTaHOBJIEHHbIM HOPMATHBHBIMH IPABOBBIMH aKTaMHU
(mpaBwiIaM pa3MelieHusl Ha O(QUIMATIBHOM CaiiTe OpraHU3allid KYJIbTYpbl B CETU
"UnatepHetr" u oOHOBieHUsT UHGOPMAIMU 00 OpPraHU3alMKU KYJbTYPhlI, COTJIACHO
TpeOOoBaHMAM TpuKa3za MunHucTepcTBa KyiabTypbl Poccuiickoin ®@enepauuu ot 20
depans 2015 r. Ne 277 "O0 yrBepkeHUH TpeOOBAHUN K COAECpPKAHUIO U (hopme
NpPEeNIOCTaBIEHUsT HMHPOPMAUMUA O JIEATEIbHOCTH OpraHu3aluid  KYyJbTYpHI,
pa3MeIIeHHON Ha 0(UIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii deneparuy, OopraHoB MECTHOTO CAMOYIPABJICHHMS W OpraHA3aluil
KYyJbTYpbI B ceTH "MHTEpHET" .

3. [lomenieHust opranu3aiuil KyJabTyphl U MPUIETAIOUINX K HUM TEPPUTOPUI
HEJ0CTaTOYHO 000PYAOBAHBI C YUE€TOM JIOCTYITHOCTH JJI1 MHBAIHJIOB.

4. B opraHuzauusx KyJdbTypbl HEIOCTATOYHBIE YCIOBHUS JIOCTYITHOCTH,
MO3BOJIIOIIMX MHBAJIUAAM I0JIy4aTh YCIyTH HApaBHE C APYTUMU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KYJIbTYpbl MyHUIIMTIATBHOTO 00pa30BaHus TOpo i ApMaBUp SBIISIOTCA:

- COBEpIICHCTBOBAaHUE  pabOThl ~ CaWTOB  OpPraHU3ALMA  KYJIbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBUJIaMH pa3MEUIeHUs Ha O(QUIUAIbHOM CcaiTeé B CETU
"NuTepHer" u oOHOBIEHUs MH(pOpMauuu 00 OpraHU3alUu KyJIbTYpbl, COTJIACHO
TpeboBaHUSIM MpuKaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 "OO6 yTBepkieHun TpeOOBaHUN K COACpKaHUIO U (hopme
IpeIOCTaBIeHUs HWH(POpPMalUUU O JIEATENBHOCTH OPTraHU3alMi  KYJIbTYpBI,
pa3MelIeHHON Ha OUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOTO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABJICHHS W OpraHHW3alHn
KyJbTYpBI B ceTH "'MHTEpHET",;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJIbHOW MH(OpMaLUU, ONPEIETICHHE TEPUOAUYHOCTH OOHOBIEHUS U rpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIEHHE KOM(POPTHOCTH YCIOBUM OKa3aHUs YCIyr, B TOM YHCIIE
nosyyatenen yeayr ¢ OB3 u unBanuioB, 000py1oBaHHE TOMEILIEHUI OpraHu3alui
KyJIbTYpPhl M IPHUJIETAIOMIMX K HUM TEPPUTOPUN C YYETOM JOCTYHHOCTH [UIS
MHBAJIMJIOB, OOECHEYEHHE B OPraHMU3alMsIX KyJbTYypbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10JTy4YaTh YCIyTH HAPABHE C APYTUMU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJiyyaTesed yCiayr NMPUBBIUKHM TMOJy4YyeHUs MH(OpMalMM Ha calTaXx M CTEHAAX
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIy4YaTENEN yCIyT KAY€CTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX I[OJb30BATECH CaANWTOB OpraHu3anui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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Ipuio:xkenue 1. [lepeyenb opraHuzanmii KyJbTypbl MYHHIUNAJIbHOTO
o0pa3oBaHMsl TOPOA ApMaBHUp ISl POBeJeHusi cOopa, 00001IeHUS U AHAJIN3A
nHpopManMu 0 KavyecTBe YCJ0BHUIl okazanus ycayr B 2023 roay

Ne | IlostHoe Ha3BaHHe OUO G 8 N
Ajapec opranuzanum Tenedon Caiir
n/n OpraHu3aluu PYKOBOIUTES noyTa
MyHununaibsHoe
Oro/KETHOE Kpacnopmapckwii kpait,l CkpunkuH +7 (86137) armgdk | http://a
1 |yupekaeHue KyabTyphl | TOPOA ApMaBHp, YiI. JMuTpHii 3-93-58 @mail.rirmgdk.
«I"opoxnckoint IBopern Kuposga, 53 I'ennagbeBuy u com/
KYJIbTYpPbI»
MyHununansHoe
ABTOHOMHOE Kpacnopapckuii kpai, AbGensH + arm_tea
2 |ydpexaeHHue KyJIbTyphl | ropo ApMaBHp, Y. | AJeKcaHap ;_(gg_li?) tr@inbo arrrnrtljzat
«Teatp npambl u Jlenuna,84 XopeHoBUY X.ru '
KOMEIHD)
https://
Mynuupnansoe KpacHonapckuii kpaid,| Jlemeniko arm- | xn----
’ +
3 ipzﬂrifaiiTze ropoa ApmaBup, yiI. Cepreii ;_(gg_:;%?) park3@ | 7sbb4b
APMaBup Jlenuna, 88 Bukroposuu mail.ru |htee.xn
«I"opoackon mapk» —-plai/
MyHunmnagpsHoe http://a
efl(;f;(:iH?IiT - Kpacnonapckwuii kpaii,) Hedenosa +7 armavir [rmavir-
4 |YIPOKA YABTYP ropoa ApmaBup, yiI. Oubra (86137)3-| _bib@ |cbs.krd
«enTpanuzoBaHHas .
Kuposa, 53 Hukonaesna 91-10 | mail.ru |.muzku
OubmmoreyHas It 1y
CUCTEMAY» ]
MyHunmnagpsHoe httos://
OroKeTHOE Kpacnonapckuii kpaid,| ['ynpueHko +7 (86137) arkmus arkFr)niJs
5 |yupexaeHue KyabTypsl| TOpoa ApMaBup, yiI. Haranbs 3-74-03 @mail.r krd.mu
«ApMaBUpCKU JlenuHna, 114 HBanoBHa u .Zkullt U

KpaeBeIYECKUIM My3€il»
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anojiHeHul0 OaHHOll anKembl, 6bl ROMOMCeme
He MOIbKO 6bIAGUMb HPOOIEMHble MeCma 6 O0esmelIbHOCHU OpPZAHU3AUUL, HO U YAYYUIUMDb KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHGOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBiaerBopeHbl i Bbl 100po:ke/iaTeIbHOCTHIO, BEKINBOCTHIO PAGOTHMKOB OPraHU3aluy Npu
HCI0JIb30BAHUY THCTAHIIMOHHBIX opM B3auMoeiicTBUs (M0 TesiehoHY, IJTeKTPOHHOIT MOYTE, C TIOMOIIBIO

3J1eKTPOHHBIX CEPBHCOB (I0a4HU 3J1eKTPOHHOI0 00paleHHs/5Ka100/IpeIJ10KeHUI, 3aTIHCH HA
NpHeM/NnoIy4YeHne yCJIyrd, HoJiydeHue KOHCYJbTAIMH 10 0KA3bIBAeMbIM yCJIyram u mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PCKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOpA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YnoBiaerBopens! j1u Bl B 11e10M YCI0BHSIMU OKA3aHHUS YCJIYT B OpraHu3anuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Baiuy npeiosKeHus, NoKeJIAHHUs 110 VIVUIIEHHI0 KAYeCTBA NPeI0CTABJISEMbIX VCJIVT:

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs

HH(OpMALMH 0 KaYeCTBe YCJIO0BUH OKa3aHUsl YCJIYT OPraHM3auusAMHI KYJbTYPbI

«ApMaBUPCKUI KpaeBeIueCKun
My3en»

Y (@] en o en o (g e o (g\] en L] (g\| e
— - - — N ~ ~ 3 3 3 o < < < < W W W TR N
w2 o o = w2 w2 = w2 wa wa = w2 = o = a2 wa wa = =) 5
5| S| S| 8| 5| 5| & 85| s|S| 8| 85|85 8|&|s|8| 35| & MEE
o o o o o =
HauMeHoBaHUe OpraHu3anuu = =) =) o = = o = =) =) o = = = o =) =) =) o2 8
S| 8| 8|5 8| g|E|/28|8|8|&E|8|8|8|8|8/8|8|&8/|28
| 8| £ 2 | E| £ 2| 2|2 % | 2| 5 5| 2| 2| 55| 5|2 |mE
=NN=RN= = | E = | E | B = | B | E 5|2 | B
Cpennnii 611 87,8| 88 | 99 192,34 100 [97,598,75] 68 | 72 | 94 [77,4]98,5 99,25/ 98,5 98,8 | 98,5 [97,25/99,25/98,63/91,82
1. MyHununanbHOe 010 KEeTHOE
yupesxerne KynsTypsl «Copoackoit | 78 | 90 | 100 [90,4|100 | 98 | 99 | 80 | 60 | 98 |77,4| 99 | 100 | 99 |99,4| 99 | 96 | 99 |98,4 (92,92
JIBopel KyJIbTypbI»
2. MyHuuumnaibHOEe aBTOHOMHOE
yupexaeHue KynpTypsl « Teatp 91 | 60 | 100 |85,3| X X 87,4* 100 | 80 | 92 |89,6| X X X 187,4* X X X |87,4*187,42
IlpaMBI U KOMCOUun»
3. Mynuuunansnoe HpenpuaTe | o5 | gq | g9 954|100 | 100 | 100 | 60 | 80 | 97 [79,1| 98 | 100 | 99 | 99 | 98 | 97 | 100 |98,8 94,46
r.ApmaBupa «I'opoackoil mapk»
4. MyHuIMnanbHOE OI0/PKETHOE
YAPOIICHHIC Ky TILTYPRI 78 |100 | 99 | 93 (100 | 95 |97,5| 40 | 40 | 90 | 55 [100| 99 | 98 [99,2| 99 | 98 | 100 |99,3 (88,8
«enTpann3zoBanHas OMOIMOTEUHAS
CUCTEMA»
5. MyHununanbHoe O10/1KEeTHOE
YAPOHICHHIC KYTILTYPDI 96 | 100 | 97 |97,6[100 | 97 |98,5| 60 | 100 | 93 |859| 97 | 98 | 98 |97,6| 98 | 98 | 98 | 98 |95,52

X - JlaHHBIN noKa3aTe/ib HEe IPUMEHUM K TeaTpaibHO-3PEIUIIHBIM U KOHLIEPTHBIM OpraHU3aIHsIM, OCYILECTBISIONINX CO3JaHKe, UCIIOJIHEHUE, TT0Ka3 U
MHTEPIpETALNIO TPOU3BEACHUH TUTEpaTyphbl U UCKYCCTBA, B COOTBETCTBUU O cTaTheil 36.1 3akona Poccuiickoit deneparu ot 9 oxTs16ps 1992 r. Ne 3612-1.
* - Jlna TeaTpanbHO-3pENIMIIHBIX U KOHLIEPTHBIX OpraHU3aliil, OCYIIECTBISIONMX CO3/1aHNE, UCIIOJIHEHUE, MT0Ka3 U WHTEPIPETALMIO MTPOU3BEACHUN
JUTEpaTypel U HCKyccTBa, KpuTepnu «KoM(popTHOCTH YyCI0BHH NpPeIoCTABJICHHSA YCIYyD», «/l00poxkenaTelbHOCTh, BEKINBOCTbL PA0OTHHKOB
OpPraHu3anvu KYJbTYPbD> H «Y/10BJIETBOPEHHOCTHh YCJOBUSIMU OKA3aHHUS YCJIYD» He YCTAHOBJeHbI. [Ipu pacuére UTOroBOro nokasaressi OLEHKHU IO
OpraHu3alK JAaHHOTO BUJAa KPUTEPUHU PACCUUTHIBAIOTCS KaK cpeiHee apupMeTHIecKoe KOJMIECTBO OAJUIOB 10 u3MepsieMbIM kpurepusM (1 u 3):
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel _
IO PE3YJIBTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HHOOPMALIMHA B IEJIAAIX HE3ABUCUMOHU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanue opranuzanuu: MyHUITUTIATBHOE OI0DKETHOE YAPSKICHHE KYIbTYPHI «I opoackoii JIBoperl Ky IbTyphD»
Peruon: Kpacnonmapckuit kpait

Anpec: Kpacuonapckuii kpait, ropoa Apmasup, yi. Kuposa, 53

®.1.0. pykoBoautens: Ckpunkul Jmurpuii I eHHaIEEBHY

KonTakThsiii Tenedon: +7 (86137) 3-93-58

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 90,4
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 78

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 100

"~ | pa3menieHHOM Ha MH(QOPMAMOHHBIX CTEHaX B OMEIICHUH OPTaHU3AINK KyJIbTyphl, Ha O(HIHaILHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 98

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 774
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 80
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 98

4 | Kpurepuii " J100po:keaaTeIbHOCTD, BEKJINBOCTEL PA0OTHHKOB OpraHusanuu cyepnl KYJIbTYpPhI" 99,4

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HETTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 100

" | HemocpeICTBEHHOE OKa3aHUe YCIIYTH ITPU 00pallleHuH B OPraHU3alMI0 KYJIbTypbl"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 98,4
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 96
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 92,92 (3)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pesyabTaTam oneHkH KpuTepus ""OTKPBLITOCTH M JOCTYITHOCTh HHGOpMannu 00 opranusanun'':
B xone cbopa, 0600menus u anann3za nHGHOPMAITUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(OPMAITMOHHBIX CTEHaX B TIOMEIICHUN OPTaHN3aluU KyJIbTYPHI, €€ CONEPKaHUI0 U MOpAaKy ((hopmMe), yCTaHOBICHHBIM HOPMaTHBHBIMHU MPABOBBIMH aKkTaMu. s
yCTpaHEHHS BBISBJICHHBIX HEAOCTATKOB HEOOXOIMMO pa3MeCcTUTh Ha HH()OPMALIMOHHBIX CTEHJIaX B IIOMELICHUHN OPTaHU3alH KyJIbTYPbl U IPUBECTU B COOTBETCTBHUE
WHPOPMALIUIO O IeSITeIbHOCTH OpPTraHU3aluH, B YACTHOCTH:
- 0 pe3yJbTaTax He3aBUCUMON OIIEHKH KaueCcTBa YCIOBHI OKa3aHUs yCIYT, IUIAHEI 110 YIIYYIIEHHIO Ka4eCcTBa pPadOThl OpraHU3aIiH KyIbTypHI (TT0 YCTPAaHEHUIO
HEZ0CTaTKOB, BBISIBICHHBIX 10 UTOTaM HE3aBHCHMOM OIIEHKH KauyecTBa)
B xone cbopa, 00001meHus 1 aHann3a HHPOPMAIHH BBISIBICHO HECOOTBETCTBHE HH(OPMAIINH O NeSTEILHOCTH OpraHU3alui KYJIbTYphl, pa3MEIIEHHON Ha 0(UIHAIEHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxaHmio u MopsAAKy (hopme) ee IpeaoCTaBIeHNs, YCTAHOBIEHHOMY TPeOOBaHHAM IprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 deBpans 2015 r. Ne 277 "OO6 yTBepkaeHnn TpeOOBaHUN K COMEpKaHUIO U (popMe TpeocTaBiIeHns HHPOPMAITUH O
JeSITEIBHOCTH OpraHU3aliid KyJIbTYpPbI, pa3MelIeHHOW Ha O(pUIUATBHBIX CaiiTaX YIOTHOMOYEHHOTO (elepaibHOTO OpraHa UCTIOHUTEILHOM BIaCcTH, OPTaHOB
roCyJapCTBeHHOH BiacTh cyobekToB Poccuiickoit denepaiun, opraHOB MECTHOTO CaMOYIIPaBIICHHS M OpTraHU3aluil KylbTypsl B ceTr "MHTepHeT". s ycTpaneHus
BEISIBJICHHBIX HEIOCTATKOB HEOOXOAMMO Pa3MECTUTh Ha O(DUIIMANTBHOM CcaliTe OpraHu3auy B ceTH "VHTepHeT" U MPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O IEATEIHHOCTH
opranuvsanuvm, B 4aCTHOCTHU:
- KOHTaKTHBIC TeJIe(hOHBI, apeca JESKTPOHHON OYTHI YUpEAUTEs/yupeauTenci
- aZjpec caiita yupenuTens/yqapenuTenei
- CBUJIETEILCTBO O TOCYAAPCTBEHHOMN PEruCTpainu
- IepevYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, EHbI (Tapu]bl) HA YCIYTH
- KOITMH IOKyMEHTOB O TIOPS/IKE MPEIOCTaBICHHUS YCIIYT 3a TUIaTy, HOPMATHUBHBIX MTPABOBHIX aKTOB, YCTAHABIUBAIOIINX IICHEI (Tapu(dbl) HA YCITyTH
- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne PEOCTaBICHUS YCIyT
- KOIUs TU1aHa PUHAHCOBO-XO3SIMCTBEHHON JCSTEILHOCTH, YTBEPKICHHOTO B YCTAHOBJIGHHOM 3aKOHOIAaTe)IbcTBOM Poccuiickoii denepalinu mopsiike, Win O KETHAS
cMmera (nHpopMaius 00 00bEME MPEOCTABISAEMBIX YCIIYT)
- pe3yabTaThl HE3aBUCUMOHN OIIEHKH KadecTBa YCIOBUM OKa3aHUs YCIyT
- TUTaHBI TIO YJITYYIICHUIO Ka4ecTBa PabOThl OPraHU3aluy KyJIbTYphl (II0 YCTPaHEHHUIO HEJIOCTATKOB, BBISBICHHBIX 1Mo ntoraMm HOK)
Ha odunmanbHOM caiite opraHu3aiui KyJabTypbl OTCYTCTBYET HH(pOPMAIIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C MOMyJYaTeNIIMU YCIYyT U UX
¢dysakronupoBanue. Heobxoammo odecniednTsh PyHKIIMOHUPOBAHUE CIEAYIONIEH HH()OPMAIIMU O JUCTAHITHOHHBIX CIIOCO0aX B3aNMOJIEHCTBHS C TIONyUYaTeNSIMA YCIIyT:
- AIIEKTPOHHBIX CEPBUCOB ((Popma JUIs MoIauH HIEKTPOHHOTO 0OpamieHus (3kao0bl, MPEII0KEHNS ), TIOTYyYSHHUS KOHCYIbTAIlMN TI0 OKa3bIBAEMBIM YCIIYTaM W UHBIX) WIIN
pasnena "Yacro 3a1aBaeMble BOIPOCHI"

Ilo pe3yabTraTam oueHkn kpurepus " JocTynHOCTD YCJIyr il HHBAJIUAOB'

B xoze oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3aIMU KYJIbTYPhI U MPHUJIETaloas K Hel TeppUTOpHUsl HEJJOCTATOUHO 00OPYAOBAaHbI C YIETOM AOCTYIMHOCTH JUIS
nHBaUI0B. HeoOXxomumo obecneunTh CIIeAyIONIne YCIOBHS JIOCTYITHOCTH:
- CMEHHBIE Kpecia-KOJSICKU
B opranuzanmu KyabTypsl HEIOCTATOYHO YCIOBUI JOCTYIMHOCTH, IIO3BOJISIIOMIMX WHBAJIUAAM II0JIyYaTh YCIyTd HapaBHE C IPYTUMH, B YACTHOCTH HEOOXO0AUMO 00ECTICUUTh
B OpTaHU3alUHU CIIeIYIOLIUE YCIOBUS:
- BO3MOKHOCTb MPEJI0CTABICHUS MHBAIUIAM I10 CIIyXY (CIyXY U 3PEHHUI0) YCIYT CypIAONepeBOIUMKa (TU(IIOCYPIOTIEPEBOTIHKA)
- BO3MOXHOCTb IIPEAOCTABJICHHUS YCIYTH B AUCTAHIMOHHOM PEXHUME HIIH Ha IOMY
- HUIMYKE allbTePHATUBHOM BepcHr OQUIIMAIBHOTO caiiTa OpraHu3aluny KylbTypsl B ceTH "MHTepHeT" 11 MHBAJIMIOB 10 3PEHHUIO
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IMPOTOKOJI Ne2

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJEHUS AESATEJTbHOCTH OPTAHU3ZALIAU KYJIbTYPhI

HawmmenoBanue opranuzaiui: MyHUIIAIIATFHOE aBTOHOMHOE YUpeXKIeHHe KyIbTyphl « Teatp npambl 1 KOMEIHI»
Peruon: Kpacnonmapckuit kpait

Anpec: Kpacnonapckuii kpait, ropoq Apmasup, yi. Jlenuna,84

®.1.0. pykoBomutensa: AdensH AjnekcaHap XOpeHOBHY

KonTakThsiii Tenedon: +7 (86137) 3-83-91

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI

Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTh M JOCTYMHOCTH HH(OpMANH 00 opraHu3amuu’ 85,3
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 91

"~ |conepxanuio M nopsiaky (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMH IPAaBOBBIMH aKTaMu"
12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 60

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"
13 IMokazaTens "/lons nomyyareneit yciyr, yAOBIECTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH M JOCTYIHOCTHIO HHPOPMAIINH O JESITEIBHOCTH OPraHU3alnuH KyJIbTYPHI, 100

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTb YCa0BHii pegocTaBiaeHus ycayr' * 87,4*

3 |Kpwutepuii " {ocTynHOCTH YCJIYT IS HHBAJTUAOB" 89,6
3.1 |TTokazaTens "O00pyHOBaHHE TOMEIICHIA OPTaHU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TEPPUTOPHH C YIETOM JOCTYIHOCTH JJIsi HHBAIHIOB" 100
3.2 | ITokazatenp "ObecniedeHHe B OPraHN3alMU KYJIBTYPbl YCIOBHSI JOCTYIHOCTH, TTO3BOJISIONINE HHBAJIMIAM MOJTY4YaTh YCIYTH HapaBHE C IPYTrHUMU" 80
3.3 |TTokazatens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYITHOCTBIO YCIYT JJIsi HHBAJIHIOB" 92

4 |Kputepnii "106po:keaaTeIbHOCTh, BESKINBOCTh PA00THHKOB opranuzaunun cdepsl KyJasTypbl' * 87,4*

5 |Kpwutepuii "Ya0BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHUA ycuayr' * 87,4*

HUTOI'OBbIU ITOKA3ATEJIb (PEUTHHI) 87,42 (5)

* B cooTBeTcTBUH cO cTaTheld 36.1 3akona Poccuiickoit depepannu ot 9 okTsiOpst 1992 r. Ne 3612-1, B chepe KyabTypsI 115l TEATPaTBHO-3PENUIIHBIX U KOHIIEPTHBIX
OpraHu3alyi, OCYNIECTBISIONIMX CO3JaHUe, MCIOJIHEHNE, TI0Ka3 M MHTEPIPETAINIO MPOM3BEICHUI JIMTEpaTypbl U UCKyccTBa, KpuTepun «KomdpopTHOCTH ycaoBuii
NpelocTaBJeHUs YCIyr», «/{o0poskenaTe/lbHOCTh, BeKINBOCTH PA0OTHUKOB OPraHU3alii KyJIbTYPbD> H «Y/10BJ1€TBOPEHHOCTh YCJIOBUSIMM OKA3aHUS YCJIYI» He
ycraHoBJeHbl. [Ipy pacu€re HTOrOBOTO TIOKa3aTellsl OIIEHKH 110 OPTaHU3AIMY JAHHOTO BHJIA KPUTEPHU PACCUUTHIBAIOTCS KaK Cpe/iHee apu(pMETHIECKOE KOJTMUECTBO OAIOB

1o u3MepsieMbiM kputepusiM (1 u 3):

K'=(K'+ K% /2

36




BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepust "OTKPBHITOCTh M J0CTYIMHOCTH HHpopMauuu 06 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxaHuio U mopaaKy (hopme) ee mpenocTaBiIeHns, YCTAHOBICHHOMY TpeOOBaHHUAM MpHKa3za MHUHHCTEpCTBa
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPBI, pa3MEIeHHON Ha OQUIMAIHHBIX CAaHTaX YIMOIHOMOYEHHOTO (pe/lepabHOr0 OpraHa UCTIOTHUTEIBHOM BIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIMATIHLHOM caiiTe opraHu3anuu B ceTH "MHTepHET" U MPUBECTH B COOTBETCTBHE MH(OPMAIIHIO O JESITENbHOCTH
OpraHu3allly, B YaCTHOCTH:

- CBeICHMSI 00 yupenuTese/ydpeauTersax

- KOHTaKTHBIC TeJIe()OHBI, apeca JESKTPOHHON TOYTHI YUPEIUTEIs/yupeauTenei

- aJipec caiita yupenuTens/yupenuTenei

- KOTTUS yCTaBa OpPraHU3aIlui KyJIbTYPhI

- CBUJIETEILCTBO O TOCYAAPCTBEHHOMN PEruCTpamuu

- pe€IICHHUA YUPECAUTEIA O CO3JaHUN OpraHru3alliy KYJbTYPhI U Ha3HAYCHUHN €€ PYKOBOAUTEIIA

- KOITMH IOKyMEHTOB O TIOPS/IKE MPEIOCTABICHHUS YCIYT 3a TUIaTy, HOPMATHUBHBIX ITPABOBBIX aKTOB, YCTAHABIUBAIOIINX IIEHHI (Tapu(dbl) HA YCIyTH

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne PeOCTaBICHUS YCIYT

Ha odunmansHoM caiite opraHn3aniy KyJbTypbl OTCYTCTBYET HH(POpMAaLs O AUCTAHIHMOHHBIX CIIOCO0aX B3aMMOJEHCTBHUS C MOIY4aTEeNIIMU YCIYT U UX
¢ynkunonupoBanue. Heo6xomumo obecreunTs GyHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAILIMU O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHUCTBHS C OTyYaTeISIMH yCITyT:

- QIIEKTPOHHBIX CEPBHUCOB ((hopMa ISl TOAaYH DIIEKTPOHHOTO 00parieHus (3Kaao0bl, MPETIOKEHHUs ), MOTYIEHUS] KOHCYJIBTAIIHY 10 OKa3bIBAEMbIM YCITyTaM M UHBIX) HITH
paszena "Yacro 3agaBaeMble BOIPOCHL"

- TEXHUYECKOW BO3MOXKHOCTH BBIPQKEHUSI [TOJTydaTeJIeM YCIIyT MHEHHS O KaUyecTBE OKa3aHUsl yCIyT OpraHu3alyeil KyabTyphl (HaJudhe aHKeThl U1 OIIpoca MpakJaH W
THIIEPCCHUIKU Ha HEe)

Ilo pe3yabTaTam oneHkH KpuTepus ""JloCTYMHOCTH YCJIYT AJ1s1 HHBAJMIOB' :

B opranuzanmu KyabTyphl HEIOCTaTOYHO YCIOBUI JOCTYIHOCTH, IIO3BOJISIOIIMX WHBAJIMAAM I10JIyYaTh YCIyTd HapaBHE C JPYTUMH, B YAaCTHOCTH HEOOXOANMO 00ECTICUHTh
B OpTraHU3alluu CIIeIYyOIe YCIOBUs:

- BO3MOXHOCTb IIPEAOCTABICHUS MHBAINMAAM IO CIYXY (CIyXy U 3pEHHIO) YCIyT CypAoNepeBoAYrKa (TH(IOCYpIOIepeBOAUNKA)

- BO3MOXHOCTb IPEAOCTABJICHHUS YCIYTH B AUCTAHIMOHHOM PEXHUME HIIH Ha IOMY
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IPOTOKOJI Ne3 .
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHO@OPMALIMHA B LIEJIAIX HE3ABUCUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HaumenoBanue opranuzanuu: MyHULMnaisHoe Ipeanpustie r.ApmaBupa «I opojickoi mapKk»

Peruon: Kpacnonmapckuit kpait

Anpec: Kpacnonapckuii kpait, ropoq Apmasup, yi. Jlenuna, 88

®.1.0. pykooaurens: Jlememko Cepreit BukropoBmd

KonTakthsiii Tenedon: +7 (86137) 3-36-23

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 95,4
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 96

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99

"~ | pa3menieHHOM Ha MH(QOPMAMOHHBIX CTEHaX B OMEIICHUH OPTaHU3AINK KyJIbTyphl, Ha O(HIHaILHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 100
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 100

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 79,1
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 60

. OKazarelb €CIIeueHNE B OPraHN3alUH KyJbTYpHl YCIOBHS JIOCTYITHOCTH, O3BOJISTIOIINE HHBAINIAM TI0JIy4aTh YCIYT'H HAPABHE C IPYTUMH
3.2 1T "O06 " 80
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 97

uTepuii JIATEIBHOCT D, BEKJINBOCTD THHKOB OPTaHU3AINH bl KYJBTYPBI

4 |Kpurte " JloOposKeJaTEeIHLHOCTD, BE oc 200THHUKOB OPraHH3a chepnl K " 99
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT U MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HEMTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

2 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX
4 HEMOCPEICTBEHHOE OKa3aHHe YCIYT'H IIPH 00pallleHHH B OPraHU3alrio KyJIbTyphl" 100
P yCJIyru npu obp P YIBTYP
43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10B/J€TBOPEHHOCTH YCJIOBUSIMM OKa3aHusl ycayr" 98,8
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 97
5.3 | ITokazatesp "lons nosyyareneil yeayr, yA0BISTBOPEHHBIX B 1€JI0M YCJIOBHSIMU OKa3aHUsl YCIYT B OpraHHU3alii KyJIbTypbl'” 100

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 94,46 (2)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MENIeHHON Ha o(punratbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHuN TpeOOBaHUI K coaepkaHuIo u GopMme MpeaocTaBieHns HHpopMayuu o
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickort deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS W OpTaHu3aluii KyabTypsl B cetr "MHTepHeT". s ycTpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MIPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:

- KOHTaKTHBIE TeleOHbI, aapeca EKTPOHHON TTOYTHl YUpeaUTeNs/yapeuTeneit

- aJipec caiita yupenuTens/yupenuTenei

- ITIOJIOKEHHUSA O (bmmanax " NMPEACTAaBUTCIIBLCTBAX

- ®UO 1 JOMKHOCTH PYKOBOAUTENEH CTPYKTYPHBIX MTOIPpa3ACIeHIH U PUINATIOB

- pe3yIbTaThl HE3aBUCHUMOH OIIEHKH Ka4ecTBa yCIOBUMA OKa3aHUs YCIyT

- TUTaHBI TIO YJIYYLICHUIO Ka4ecTBa pabOThl OPraHU3aluy KyJIbTYphl (II0 YCTPaHEHHUIO HEIOCTATKOB, BBIBICHHBIX Mo ntToraMm HOK)

Ha odpunmansHoM caiite opraHu3aiiy KyJIbTypbl OTCYTCTBYET HH(GOpMAIKS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTY4aTEeNIMHI YCIYT U UX
¢ynkunonupoBanue. Heo6xomumo obecreunTs GyHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHUCTBHS C TTOTyYaTeISIMH yCITyT:
- AIIEKTPOHHBIX CEPBUCOB ((Ppopma IS MoIauH HIEKTPOHHOTO 0OpaIieHus (3kao0bl, MPEAI0KEH ), TOTYYSHHUS KOHCYIBTAIUN TI0 OKa3bIBAEMBIM YCIIyTaM W MHBIX) WA
pazznena "Yacro 3a1aBaeMble BOIPOCH!"

Ilo pesyabTaTam oueHkn kpurepus " JocTynHOCTD YCJIyr il HHBAJIUAOB'
B xozne oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3aNU KYJIbTYphI U MPUJIETAloIas K Held TEpPUTOPHS HEAOCTATOUHO O0OPYAOBAHbI C YIETOM JOCTYIHOCTH JUIS
uHBanuA0B. HeoOxommmo oGecrieunTs cieayIolue yCIoBys JOCTYTHOCTH:
- QJIanITUPOBaHHbBIE TUQTHI, TOPYYHH, PACIIUPEHHBIE IBEPHBIE TIPOEMBI
- CMEHHBIE Kpeca-KOJSICKU
B opranuzanmu KyabTyphl HEIOCTaTOYHO YCIOBUI JOCTYIHOCTH, IIO3BOJISIIOIIMX WHBAJIUAAM II0JIyYaTh yCIYTH HapaBHE C JPYTUMH, B YACTHOCTH HEOOXO0AUMO 00ECIICUNTh
B OpPTaHU3alUU CJIeIyIOLIUE yCIOBUS:
- IyOIMpoBaHue [T MHBAIHJIOB IO CIIYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIIH
- BO3MOXHOCTb IIPEAOCTABICHUS MHBAINAAM IO CIYXY (CIyXy U 3pEHHI0) YCIYyT CypAONepeBoaUnKa (TU(I0CYpAOTIePEeBOAYHKA)
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IPOTOKOJI Ne4 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HawmmenoBanue opranuzaiun: MyHUIHIIATRHOE OI0KETHOE YUpEeKIeHHe KyIbTyphl «LleHTpann3oBanHas ONOIMOTEYHAs CHCTEMAY
Peruon: Kpacnonmapckuit kpait

Anpec: Kpacuonapckuii kpait, ropoa Apmasup, yi. Kuposa, 53

®.1.0. pykoBomurens: Hedenora Ombra HukomaesHa

KonTakThbiii Tenedon: +7 (86137)3-91-10

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 93
11 [Mokazatens "CooTBeTcTBHE HHPOPMAIMHN O AEATEIBHOCTH OPTAaHU3AIMN KYJIbTYPBI, Pa3MEICHHON Ha OOLIEIOCTYIMHBIX HH(POPMAMOHHBIX pecypcax, ee 78

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanmdane Ha oduInaabHOM caliTe OpTaHU3aMK KyJIbTyphl HH(OPMAIN O TUCTaHIMOHHBIX CIIoco0ax 0OpaTHOH CBSI3U 1 B3aMMOJCHCTBHSA C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBIETBOPEHHBIX OTKPBHITOCTEIO, TOJTHOTOH U JOCTYITHOCTHIO HH(POPMAINH O AEATEIBHOCTH OPTaHU3AINH KYJIbTYpBHI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 97,5
2.1 |TTokazaTens "ObecnieueHNE B OpraHU3aINH KYIbTYphl KOM(QOPTHBIX YCIOBHH ISl IPEAOCTABICHUSA yCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 95

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 55
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 40
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBHUsI JOCTYITHOCTH, ITIO3BOJISIIOIIME MHBAJIMIAM IOIYy4aTh YCIYTH HapaBHE C APyrumMu" 40
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 90

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 99,2
41 IMokazatens "/lons nosryyareneit yciayr, yAOBIETBOPEHHBIX TOOPOXKEIATeIbHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB OpraHU3aliy KyJIbTYphl, 00€CTIeYnBaIOIINX 100

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

492 IMokazarens "/lons nonyyareneil ycayr, yAOBIETBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluK KyJIbTYpbl, 00€CTIeYnBaIOIINX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKINBOCTHIO PAOOTHIKOB OPTaHM3AINH KYJIbTYPHI IIPH HCIIOIB30BAaHUN 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 99,3
5.1 |TTokazaTens "Jlons modgydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPhl POACTBEHHUKAM U 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 98
5.3 | [Tokazatesp "lons nosyyareneil yeayr, YAOBJISTBOPEHHBIX B I[EJIOM YCJIOBUSIMU OKa3aHHsl YCIYT B OPraHU3alnH KYJIbTyphL" 100

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 88,8 (4)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSAKY ((opme), yCTaHOBICHHBIM HOPMATHBHBIMU TIPABOBBIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCHUMOM OIICHKU KavyecTBa yCIOBUI OKa3aHMS yCIIyT, IUIAHBI [0 YIYUIICHHIO KauyecTBa paboThl OpraHU3aIK KyIbTyphI (TI0 YCTPAaHEHUIO
HEI0CTaTKOB, BBISBICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KauecTBa)

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O ASITETFHOCTH OPTraHU3aIH KYJIbTYPHI, pa3MeIIeHHON Ha O(pUInaIbHOM
caiiTe opraHu3aiiu KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsIM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 deBpans 2015 r. Ne 277 "OO0 yTBepkIeHIH TpeOOBaHHUN K COMEPKaHUIO U (popme TpeaocTaBiIeHus HHHOPMAITIH O
JeSITEIbHOCTH OpraHU3aliid KyJIbTYpbl, pa3MelIeHHON Ha 0(hUIIMaIbHBIX caliTaX YIOIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIONHUTEIBHON BIACTH, OPTaHOB
roCyJapCcTBeHHOH BiacTu cyobekToB Poccuiickoit denepaiun, opraHOB MECTHOTO CaMOYTIPaBIICHHSI M OpraHu3aluil KynbTypsl B ceTr "MHTepHet". [ ycTpaneHust
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuy B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH()OPMALMIO O AESITEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:
- 1aTa CO3JaHNs OpTaHU3allU KyJIbTYphl
- cBesieHUs 00 yupeanuTene/yapeuTensx
- KOHTaKTHBIE TeIe()OHbI, aipeca 3JEeKTPOHHON MOYTHl YUPEAUTENs/yUpeaAuTeiei
- aJipec caifta yupenuTens/yupenuTenei
- CBUJIETENLCTBO O TOCYAAPCTBEHHOM perucTpannu
- peLIeHus yUpeIuTessl O CO3AaHNU OPraHn3allK KyJIbTYPbl 1 HA3HAYCHUH €€ PyKOBOIUTENS
- IOJIOXKEHUS O pUIHaIax u NpeacTaBUTEIbCTBAX
- MaTepHaJIbHO-TEXHUIECKOe 00ecTIeYeHre MPEOCTABICHHUS YCITyT
- KONHMs IU1aHa (YUHAHCOBO-XO035HCTBEHHOM NESTEIbHOCTH, YyTBEPKACHHOIO B YCTAHOBJICHHOM 3aKOHOAATeNLCTBOM Poccuiickoit denepaunu nopsake, wim O0pKeTHAs
cmeTta (mHpopManus 00 00bEME MPeTOCTaBIAEMBIX YCIIYT)
- pe3yabTaThl HE3aBUCHUMOMN OLIEHKH Ka4ecTBa yCIOBHM OKa3aHUS YCIyT
- TUTaHBI TIO YJIYYIICHUIO Ka4ecTBa PabOThl OPraHU3aINHU KYJIBTYPHI (110 YCTPaHEHHIO HEJOCTATKOB, BBISBICHHBIX M0 nToraMm HOK)

Ilo pe3yabTaTam oneHkH KpuTepus ""JloCTYMHOCTH YCJIYT AJ1s1 HHBAJMIOB'
B xoze oOcnieioBaHus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPBI U MPHJIETAIONIAs K Hel TePPUTOPHS HEJJIOCTATOYHO 00OPYIOBAHbI C YIETOM JOCTYITHOCTH JUIS
nHBanua0B. HeoOxonumo obecneunTs Clieayromue yCIoBHs JOCTYITHOCTH:
- BBIJICJICHHBIE CTOSIHKU JUI aBTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB
- aJJalTUPOBAaHHBIE TUQTHI, TOPYIHH, PACIIUPEHHBIE IBEPHBIE IIPOEMBI
- CMEHHBIE Kpeca-KOJSICKU
B opranuzanuu KyabTypbl HEIOCTATOYHO YCIOBUH JIOCTYITHOCTH, TIO3BOJISIONINX WHBAIIUIAM IT0JTy4aTh YCIyTH HApaBHE C JPYTUMH, B YaCTHOCTH HEOOXOUMO 00ECTICUHTh
B OpraHM3alllH CIEIYIOINE YCIOBUS:
- IyOnMpoBaHue I MHBAJIMJIOB IO CIIyXY U 3PEHHIO 3BYKOBOH M 3PUTENbHON MHPOPMALIUH
- IyOIMpOBaHUE HAJIMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(OpMAIMK 3HAKaMU, BBIMOJIHEHHBIMHU pelibe(HO-TOUEHHBIM HIprdTOoM Bpaiins
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- BOBMOXKHOCTb TPEIOCTABIECHIUS HHBATNIAM TI0 CIIyXY (CIyXY ¥ 3pEHHUI0) YCIYT CypAONepeBOIIHNKa (TH(IOCYPIOTIEPEBOTINKA)
- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMHU OPTraHU3alUU KYJIbTYPbI, MPOIICAIIUME HEOOX0UMOe 00yUeHHEe (MHCTPYKTUPOBAHHUE) MO COMTPOBOMKICHUIO NHBAIUIOB B
MOMEIIEHUSIX OPraHU3aIUY KYJbTYPhI U Ha MPUIIETAIOIIEH TePPUTOPUN
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ITPOTOKOJI NeS .
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHO@OPMAILIMHA B HIEJISIX HE3ABUCUMOU OLIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmMenoBanne opranuzannu: MyHUITUTIATBHOE OI0DKETHOS YUPESKICHUE KYIbTYPHI «APMaBUPCKHUI KpacBeAICCKUI My3€eii»
Peruon: Kpacnonmapckuit kpait

Anpec: KpacHogapckuii kpaif, ropog Apmasup, yi. Jlenuna, 114

@®.1.0. pykoBoautens: I'ynmpuenko Haranss FiBanoBHA

KonTakThsiii Tenedon: +7 (86137) 3-74-03

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 97,6
11 IMokazatens "CooTBeTcTBHE HH(POPMAINHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEIICHHONW Ha OOIIEIOCTYITHBIX HHPOPMAMOHHBIX pECypCax, ee 96

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 100

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 97
pa3MelIeHHOH Ha MH()OPMAalMOHHbBIX CTEHJaX B OMEIICHUH OPTaHU3aIlNK KyJIbTyphl, Ha O(HINaIbHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 98,5
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 97

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 85,9
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 60
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 100
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 93

4 | Kpurepuii " J100po:keaaTeIbHOCTD, BEKJINBOCTEL PA0OTHHKOB OpraHusanuu cyepnl KYJIbTYpPhI" 97,6

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 97

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HETTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 98

" | HemocpeICTBEHHOE OKa3aHUe YCIIYTH ITPU 00pallleHuH B OPraHU3alMI0 KYJIbTypbl"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 98
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHu3alMu KyJIbTypbl" 98
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 95,52 (1)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MENIeHHON Ha o(punratbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHuN TpeOOBaHUI K coaepkaHuIo u GopMme MpeaocTaBieHns HHpopMayuu o
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickort deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS W OpTaHu3aluii KyabTypsl B cetr "MHTepHeT". s ycTpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MIPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeJOCTaBICHUS YCIyT

Ilo pesyabraTam oueHkn kpurepus " JocTynHOCTD YCJIyr ISl HHBAJIUAOB'

B Xoae O6CHC}Z[OB3HI/I$I BBIABJICHO, UTO IMMOMCIICHUA OpTraHU3alluy KYJIbTYPhI U IMIPUJICTAIOIIasd K HEel TCPPUTOPUA HEAOCTATOYHO O60py,IlOBaHbI C Y4€TOM OOCTYIMHOCTH IJid
nHBaMUI0B. Heo0Xomumo obecneunTh CIeAyIOIINe YCIOBHS JOCTYITHOCTH:

- CMEHHBIC KPeciia-KOJISICKU

- CIIeuaJIbHO 060py2[OBaHHI>IC CaHUTAPHO-TUTUCHUYCCKUC ITOMCIICHUA B OpraHrU3alun KYJIbTYPbL

B Opranvs3anuu KyJbTypbl HCAOCTATOYHO YCJ'IOBI/II\/'I AOCTYITHOCTH, IMMO3BOJIAIONINX MHBAJIMIAM IIOJYYaTh YCJIYTH HApaBHEC C APYTUMHU, B YaCTHOCTH HGO6XOILI/IMO O6GCHC‘-II/ITI)
B OpPTraHU3alliH CIICIYIONIUE YCIOBUS:

- BO3MOKHOCTB IIPEIOCTABICHHSI HHBTHIAM 10 CIyXY (CIyXy H 3p€HHI0) YCIYT CYpAONEepeBOAUNKA (TH(DIOCYPIOTICPEBOTINKA)
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