3apeructpupoBano B Munrocte Poccun 1 depans 2022 r. N 67083

MUHHCTEPCTBO TPYJA H COUUATBHOM 3AILHUTHI
POCCUCKON ®EJEPALIUUA

ITPUKA3
ot 24 nexadops 2021 r. N 913

OB YTBEPKJEHUU MPO®ECCUOHAJILHOTO
CTAHJIAPTA "DKCKYPCOBO/I (TUJ)"

B cootBerctBum c nyHkrom 16 IlpaBun pa3pa®oTku W YTBEpXKAEHUS MPOGECCHOHATBHBIX
CTaHJapTOB, YTBEPKICHHbIX mocTtaHoBieHueM [IpaBurensctBa Poccuiickoit ®denepauuu ot 22
ssaBapst 2013 1. N 23 (CoGpanue 3akonomarenscTBa Poccuiickoit @eneparum, 2013, N 4, cr. 293;
2014, N 39, ct. 5266), npuKa3bIBaro:

1. YTBepauTh npunsaraeMslii npodeccrnoHalibHbIN cTanaapT "OKcKypcoBoa (Tun)".

2. Ilpu3HaTh yTpaTUBLIMM CUIIYy NpHKa3 MUHHCTEpCTBA TPyAa U COLMaNIbHOM 3amuThl Poccuiickoi
Oenepar ot 10 mronsst 2021 r. N 394n "OO6 yTBepkaeHuU MpodecCHOHANBHOTO CTaHAapTa
"OxckypcoBon (run)" (3aperucrtpupoBaH MunucrepctBoMm roctuiu Poccuiickoit ®@enepanuu 15
uronst 2021 r., peructpanonnsii N 64271).

3. YcTaHOBUTH, YTO HACTOSIIMM MpUKa3 BCTynaeT B cuily ¢ 1 ceHts0Ops 2022 r. u aeiictyet 10 1
ceHts0ps 2028 r.

Munucmp

A.O. KOTAKOB

VTBEPX/[EH
npuxazom Munucmepcmea mpyoa
U COYUanbHOU 3aujumaol

Poccuiickoti @edepayuu

om 24 oexabps 2021 2. N 913H

MNPO®ECCUOHAJIBHBIA CTAHJAPT

IKCKYPCOBOJ (TU)


https://normativ.kontur.ru/document?moduleid=1&documentid=308665#l48

. O0mne

[IpenocraBiieHne SKCKYPCUOHHBIX YCIYT

CBEIACHUSA

| 162

Peructpaimonueiii Homep

04.005

(HanMeHoBaHUE BUAA MPO(eCcCHOHATLHOMN IeATETPHOCTH )

OcHoBHas Ocjab BUJa HpOCI)eCCHOHaHLHOﬁ JACATCIIBHOCTH

Kon

|OK21321HI/I€ YCJIYT MO MPOBEACHUIO IKCKYPCHIA

I'pynna 3ansTui:

1120 PykoBogurenu yupexaenuii, (4221 Cayxamue 610po
OpraHv3alyi U NpeAnpUsITUI [Ty TEIIECTBUI
5113 IBZ0isSi - -
(xox OK3 <1>) (HaMMEeHOBaHUE) (xox OK3) (HauMeHOBaHUE)

OtHeceHue K BUaaM 3KOHOMHUYECCKOMN JACATCIIBHOCTH

[79.90

|yCJIyrl/I 110 6pOHI/IpOBaHI/IIO IMpoYreC U CONYTCTBYIOIIAA NCATCIIbHOCTD |

(xom OKBOJI <2>)

(HaMMeHOBaHUE BUAA SKOHOMHUYECKOH J1eATEIbHOCTH)

Il. Onucanue TPyA0BBIX (PYHKUMH, BXOASIIMX B NPodeccHoHATbHbII
cTaHAApT (PYHKUMOHAJbHAA KapTa BUAAa NPO(eCcCHOHATBLHOU
NEeATEJIbHOCTH)

O6006111eHHbIe TPY10BbIe HYHKIIUU

TpynoBble pyHKIMH

OKa3aHNH

KO/l HalMEHOBaHUE YPOBEHb HalMEHOBaHHE KO/l YPOBEHb
KBaJIM (pUKALNH (moxypoBeHb)
KBaJTA (DUKAITIH
A BcromorarenbHas [3 Mudopmarnmonnas |A/01.3 3
NesITeTbHOCTD 110 158
COITPOBOKIACHUIO OpraHu3alOHHAs
MpU OKa3aHUU MmoIIepIKKa
PKCKYPCHOHHBIX PKCKYpCOBOIA
yCIyT (runa) mpu
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PKCKYPCHUOHHBIX
lycayr

Oka3zaHue MoMOIIU
HKCKYPCOBOIY
(rumy) B mporecce
PKCKYPCUOHHOTO
00CITyKUBAHUS

A/02.3

BcnomorarenbHas
IEATEIIbHOCTD 110
peanu3annuu
PKCKYPCHUOHHBIX

yCIIyT

[Tpuem u
00paboTKa 3aKka30B
Ha SKCKYPCHUHU

B/01.4

[IpoBencHue
[10IrOTOBUTEIILHOM]
paboTHI O
[pean3alyy 3aKasa
Ha [POBEICHUE
PKCKYPCHUH

B/02.4

OpraHu3anroHHOE
oOecIieueHme
OKa3aHMs
PKCKYPCUOHHBIX

yCIyr

Opranuzanus
PDKCKYpPCHI

C/01.5

Pa3paboTka
porpaMmm
PKCKYpPCUOHHOTO
00CITy)KMBaHUS

C/02.5

OkazaHue
PKCKYPCHOHHBIX

yCIyr

Pa3paboTka
DKCKYpCHI

D/01.6

ConpoBOXICHHE
TypUCTOB
(3KCKYPCaHTOB) IO
MapIpyTy
PKCKYpCUU

D/02.6

O3HaKOMJICHHE
TYpUCTOB
(?KCKYpPCaHTOB) C
00BEKTaMU ITOKa3a

D/03.6

Opranuzanus
PKCKYPCHUOHHOU
eI TEILHOCTH

Onpenenenue
KOHILICIIIIUYU U
CTpaTeruu
pa3BUTHA
PKCKYPCHUOHHOU
OpraHu3aIn

E/01.7

Opranu3zanus
TeITENLHOCTH 10
[peanu3anuu
PKCKYPCHOHHBIX

YCIIyT

E/02.7

DopmMupoBaHue U
peanu3anus
KaJpOBOI

E/03.7

TTOJIMTUKHU




PKCKYPCHUOHHOU
OpraHu3au

I1l. XapakTepucTuka 00001IeHHBIX TPYAOBBIX (PDYHKIMH

3.1. O600menHas TpyaoBass QyHKI U

HauMmenoBanue [BcrmomorarenbHas AeITENLHOCTD 10 Kox |A YpoBeHb 3
COMPOBOXKICHUIO MTPH OKa3aHUU KBaJTU (DUKAITAH
PKCKYPCHOHHBIX YCIYT

[Ipoucxoxaenue Opurunan X [3aMMCTBOBaHO

0000111IeHHO
TPYAOBOH (DyHKIHH

13 OpUTHHAJIA

Kon Perucrpanmonnslii
OpUruHaja HOMED
po(hecCHOHATTLHOTO
CTaHJapTa

Bo3moxHbIE
HaVMEHOBAHMS
TOJDKHOCTEH, Ipodeccuii

IACCUCTEHT 3KCKypCcOBOJa (Tuaa)

TpebGoBanust K
00pa3oBaHUIO U
00YYEHHUIO

[TpodeccnonanbHOe 00yUeHHE - MporpaMma npogeccuoHaIbHON
[IOIFOTOBKHU IO MpodeccusM pabounx, TOJKHOCTAM CITyKalllux

TpebGoBaHMs K OIBITY
IPaKTHYECKON paboThl

Oco0ble ycIoBUs
Tomycka K pabore

Jlpyrue xapakTepuCTHKH

OTCyTCTBHE OTpaHMUYEHUI HA 3aHATHE TPYIAOBOM AEATEILHOCTBHIO B
chepe TyprzMa U TOCTEITPUUMCTBA

/ACCHUCTEHT 3KCKYpCOBOJa (I'M/1a) BBIINOIHSIET TPYAOBbIE NEHCTBUSA
TOJILKO COBMECTHO C aTTECTOBAHHBIM 3KCKYpPCOBOJIOM (THI0M) U

oa €ro KOHTPOJIEM

I[OHO.]'IHI/ITGJ'II)HI)IB XapaKTCPUCTUKHU




HaumenoBanue Kon HaumenoBanue 6a30Boii rpymnbl, JOIKHOCTH
Kyaccuukaropa (mpodeccun) Uau CnenUaabHOCTH

OK3

4221 Caysamue 010po NyTelecTBUM

3.1.1. TpynoBas pyHkums

HaumenoBanue [IHdopmanmonHas u opranusarnmonHnas | Kox |A/01.3 Ypoenr (3
[o/Iep>KKa SKCKypcoBoa (THaa) mpu (moxypoBeHb)
OKa3aHUU IKCKYPCHOHHBIX YCIyT KBaTH(UKAIIN

IIpoucxoxnenue

TPYI0BOM (hyHKINU 13 OpUrHHAaJIa

Opurunan X [3aMMCTBOBaHO

Kon Perucrpanmonnslii
OpUruHaa HOMED
po(hecCHOHATTLHOTO
CTaHJapTa

TpynoBbie
NIEHCTBHUS

YdeT 1 KOHTPOJIb KOJTMYECTBA TYPUCTOB (3KCKYPCAHTOB) MPU OKAa3aHUU
PKCKYPCHOHHBIX YCIYT

ObecneueHne TypUCTOB (3KCKYPCaHTOB) HH(POPMALIMOHHBIMU
MaTepHaaMH

Oxa3aHue MOMOIIY KCKYpCOBOJY B HCIIOJIb30BAaHUU U AEMOHCTpPALUU
MaTepHuaioB "noptdens skckypcoBoaa"

KoHTposib 3a cOOI0IeHNEM TypUCTaMH (SKCKYpCaHTaMM ) TIPABUIT
[MOBECHUS Ha MapUIPYTE IKCKYPCUHU

Oka3aHue MOMOIIH 3KCKYpCOBOY (THy) IIPH 00eCTIeYeHUH TYPUCTOB
(9KCKYpCaHTOB) BXOJHBIMU OMJIETAMHU Ha MOcelIaeMble 00BbEKTHI M0Ka3a

HeoOxoaumere
YMEHHS

Mcnonb30BaTh JOKYMEHTHI HH()OPMAIIMOHHO-CITPABOYHOTO XapakTepa,
HEe00XOAMMBIE ISl OKa3aHUs HKCKYPCHOHHBIX YCIyT

HanaxuBaTe B3auMOACHCTBUE C TYpUCTaMH (IKCKYpCaHTaMH), CO
CTPYKTYPHBIMH MOAPA3JICICHUSIMHA YKCKYPCHOHHBIX OIOPO

Co0broath npaBuiia 6€300aCHOCTH Ha MapUIPyTe SKCKYPCHHU

HeoOxoaumele
3HAHUSA

3aKOHBI U MHBIE HOPMAaTHBHBIE ITPaBOBbIE akThl Poccuiickont denepannu n
cyobekta Poccuiickoii @eneparuu B chepe TypusmMa U S3KCKypCHOHHOTO
neia

Ocobennoctu cyobekta Poccuiickoit @enepanuu (reorpaduyeckue,
ICTOPUKO-KYJIbTYpHBIE, JKOHOMUYECKUE U TYPUCTCKUE)

TypucTCKMI OTEHIMA)I HACEJIEHHOIO ITYHKTA (paiioHa)

TCOpCTI/I‘-ICCKI/IC OCHOBBEI 3KCKprHOHHOI>i JACATCIIBHOCTH
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JTHKA M KyJIbTypa MEXJIUYHOCTHOTO OOIICHHS

[IpaBua okazaHus nepBoil MOMOIIM U o0ecreyeHus Oe3011acCHOCTH,
[TOPSAOK NEHCTBUM B YpE3BbIYANHON CUTYaLIMU

JIpyrue -
XapaKTEePUCTHKHU
3.1.2. TpynoBas pyHkums
HaumenoBanne |[Oxa3zaHue OMOIIH SKCKYPCOBOIY Kox |A/02.3 Ypoeenp 3
(Tuy) B mporecce IKCKYpCHOHHOTO (momypoBeHB)
00CITy)KMBaHUS KBTI (DUKAITAH
IIpoucxoxnenue Opurunan X [3aMMCTBOBaHO
TPYAOBOH DyHKIHH 13 OpUTHHAJIA
Kon Perucrpanmonnslii
OpHUrHMHaJa HOMEDP
npo¢eCcCHOHATHLHOTO
CTaHJapTa

TpynoBbie
NIEHCTBHUS

BrinonHeHue HOpy“ICHI/Iﬁ OKCKYpCOBOIa I/IH(I)OpMaI_II/IOHHO'CHpaBO‘lHOFO,
TEXHUYCCKOTI'O M OPraHU3allMOHHOI0 XapaKTepa

OxkasaHue MOMOIIU KCKYpCOBOY (THIY) MPH OPraHU3alluy BCTPEUr
TYPUCTOB (9KCKYPCAHTOB) B MECTE COOpa IKCKYPCHH

Oka3aHre MOMOIIU KCKYpPCOBOY (THIY) MPH COMPOBOXKICHUU TYPHUCTOB
(?KCKypcaHTOB) K 00BEKTaM Moka3a, 00beKTaM OOIIECTBEHHOTO MMUTAHMUS,
MecTaM MPOBEACHUS KyJIbTYPHO-3PEIUITHBIX/CIOPTUBHBIX MEPOTPUATHH,
CpeAcTBaM pa3MeIICHHUs

Oka3aHue MOMOIIY TypUcTaM (3KCKypCaHTaM) ¢ OTpaHUYE€HHBIMU
BO3MO>KHOCTSIMH 37J0POBbsI

Ocy1ecTBI€HNE B3aUMOJEHCTBHSI CO CTPYKTYPHBIMHU MO/Ipa3/IeJIEHUIMU
PKCKYPCHOHHBIX OI0pO

NHbopmupoBaHe TypUCTOB (3KCKYPCAaHTOB) O MPOTUBOAHIEMUYECKUX
Mepax

Opranu3ainys, pu He0OXOIMMOCTH, BBI30Ba CITY)KO IKCTPEHHOM MOMOIITH

Heo0xoaumsie
YMEHUSA

BEINOIHATH TUIIOBBIE 33JaHUS 3KCKYPCOBO/Ia (TH/1a) IPH COTPOBOXKICHUH
TYPUCTOB (9KCKYpPCAHTOB)

HanaxuBaTh B3auMOACHCTBUE C TYpUCTaMU (IKCKYpCaHTaMH), CO
CTPYKTYPHBIMH MOAPA3ICICHUSIMH YKCKYPCHOHHBIX OIOPO

Cobito1aTh npaBusa 0€30MaCHOCTU Ha MapUIPYTe SKCKYPCUHI

Heo0xoaumsie
BHAHUA

3aKOHBI U HHBIC HOPMAaTUBHBIC ITPABOBLIC AKTLI Poccuiickoii d)e;[epaulzm )51

cyonekTa Poccuiickoit denepannu B chepe Typu3mMa U SKCKYPCHOHHOTO




J1CJ1a

OcobenHoctu cyobekTa Poccutickoii denepanuu (reorpaduyueckue,
MCTOPUKO-KYJIbTYPHBIC, dKOHOMUYECKUE M TYPUCTCKHE)

TypucTCKMI MOTEHIIMAJI HACEJICHHOTO MYHKTa (paioHa)

TeopeTnueckne OCHOBbI 3KCKYPCHOHHOM 1€ATEIbHOCTH

JTHKA U KYJIBTYPa MEXKJIMIYHOCTHOTO OOIICHUS

[IpaBua okazaHus nepBoi MOMOILIM U o0ecrieyeHus Oe3011aCHOCTH,
[TOPSAOK NEUCTBUM B YpE3BbIYAHON CUTYALIMU

JIpyrue -
XAPAKTCPUCTHKHU

3.2. O000meHnHas TpyaoBass PyHKI U

HanmenoBanue [BciomorarenbHas I€ATEIBHOCTD 110 Kox B Ypoeenp 4
€aJIN3alMK SKCKYPCHOHHBIX YCIyT KBaJTH(pUKALUN
IIpoucxoxnenue OpuruHan X [3aUMCTBOBaHO
00001IeHHON 13 OpUTHHAJIA
TPYAOBOH (pyHKIIMM
Kon Perucrpanmonnslii
OpUTMHaja HOMEp
1po(hecCuOHATILHOTO
CTaHzapTa

Bo3moxHbIE
HaVMEHOBAHMS
TOJDKHOCTEH, Ipodeccuii

ATEHT 10 IpuemMy 1 00paboTKe 3aKa3oB

TpebGoBanust K
00pa3oBaHUIO U
00YYEHHUIO

Cpennee npodeccruoHaibHOEe 00pa30BaHUE - TPOTPAMMBI
[OJIrOTOBKH CIEIIUANCTOB CPEIHETO 3BEHA

TpebGoBaHUs K OTBITY
PaKTUYECKON paboThI

OcoObie ycIIoBHs
orycka K padore

/Ipyrue xapakTepuCcTHKN

J_IOHO.]'IHI/ITGJ'II)HI)IB XapaKTCPUCTUKHU




HaumenoBanue Kon HanmenoBanue 6a30B0ii rpymIibl, JOJDKHOCTH (TIpodeccun)
KJaccuukaTopa WIN CIIELUAJIBHOCTH

OK3 4221 Cayskanie 0r0po MyTelecTBUI

EKC - ATEHT 110 IPUEMY 3aKa30B Ha 3KCKYpCUU

OKTIATP <3> 25379 Opraaun3arop MmyTenecTBUl (IKCKypCuid)

OKCO <4> 5.43.02.10  [Typuzm

HaunmenoBaunue

IIpoucxoxnenue Opurunan X [3aMMCTBOBaHO
TPYAOBOH pyHKIMH 13 OpUTrHMHaIa

3.2.1. TpynoBas pyHkums

[Ipuem u 0O6paboTKa 3aKa30B Ha Kon B/01.4 VYpoenr {4
PKCKYPCHH (moxypoBeHb)
KBTI (DUKAITAH

Kon Perucrpanmonnslii
OpUruHaja HOMED
po(eCCHOHATIEHOTO
CTaHJapTa

TpynoBbie
NIEHCTBUS

KoHCynbTHpOBaHNE KIMEHTOB I10 MpaBuiiaM 0(OpMIIEHHUS U ITpUeMa
3aKa30B Ha SKCKYPCUOHHBIE YCIYTH

[TonyuyeHue, yuer 1 oopMIIeHHE 3aKa30B HA SKCKYPCUHU

DopMHUpoBaHUE SKCKYPCUOHHBIX TPYII B COOTBETCTBUM C OCTYIUBIINMHU
3aKazaMu

[Tonep>kaHue KOHTAKTOB C TYPUCTCKUMH MH(OPMAIIMOHHBIMHU LIEHTPAMHU

HeoOxoaumere
YMEHHS

[IpenocTaBiATh KJIMEHTaM MEPBUYHYIO HH(OPMALIMIO 110 BOIPOCAM
€aJIM3aLUH DKCKYPCUOHHBIX YCIyT

[IpyHMMAaTh 3aKa3bl HA SKCKYPCHOHHBIE YCIYTH

[TpoBepsATh MpaBUIBHOCTH OPOPMIICHHS 3aKa3a HA SKCKYPCUOHHBIE YCIYTH

PernctpupoBarh M peJakKTUPOBATh JaHHBIE O 3aKa3axX HA YKCKYPCUOHHBIE

YCJIYTH M YCIIOBUSIX UX BBIIIOJIHEHUS

M crionp30BaTh CUCTEMY IIEKTPOHHBIX IIYTEBOK

HeoOxoaumele
3HAHUSA

3aKOHBI U MHBIE HOPMAaTHBHBIE ITPaBOBbIE akThl Poccuiickont denepannu n
cyobekta Poccuiickoii @eneparuu B chepe TypusMa U 3KCKypCHOHHOTO
J1eJ1a, 3aLUTHI IpaB IOTpeOUTENIEeH; OTPACIIEBbIE TPaBHJIa M CTaH1aPThI
UIokanpHbIE HOpPMATUBHBIE AKThl OpPraHU3alMH, PETJIAMEHTUPYIOLIUE
OCYIIIECTBIECHUE YKCKYPCUOHHOMN AEATEIbHOCTH
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DYHKIUYN CTPYKTYPHBIX MTOJIPA3/I€ICHUN 3KCKYPCUOHHOTO 0I0pO

(OCHOBEI JCJIOIIPOU3BOJICTBA

TpeboBanust K 0hOPMIICHHUIO M YUETY 3aKa30B Ha SKCKYPCUHU

HOpH,Z[OK KOHTPOJIA NPOXOKACHUS W BBIITOJIHCHUSA 3aKa30B Ha SOKCKYPCHUHN

CTpykTypa 1 cocTaB UH(pOpMALIUU, COJIEPKAICHCS B 3JIEKTPOHHOM
[TyTEBKE

TexHoJI0THs KOMITBIOTEPHOU 00pabOTKM 3aKa30B Ha HIKCKYPCHH

MHOCTpaHHBIN S3BIK B 00BEME, HEOOXOIUMOM JIJIs1 KOHCYJTbTHPOBAHUS
TYPUCTOB MO O(POPMIICHUIO 3aKa30B HA SKCKYPCUOHHbBIE YCIYTH

JTHKA MEXKYJIBTYPHOTO H JISJIOBOTO OOIICHUS

Ipyrue -
XapaKTEePUCTUKU
3.2.2. TpynoBasi pyHkums
Haumenosanue |[IpoBeseHre NOArOTOBUTENIBHON Kon |B/02.4 Ypoeenp {4
(PabOTHI [0 peanu3aliy 3aKaza Ha (moxypoBeHb)
[pOBEICHUE SKCKYPCUU KBaJTH(UKAIUN
IIpoucxoxnenue Opurunan X [3aMMCTBOBaHO
TPYAOBOH (pyHKIMH 13 OpUTHHAJIA
Kon Perucrpanuonnslii
OpHUTHHAaJa HOMED
npo¢eccuOHaIBLHOTO
CTaHJapTa

TpynoBbie
NIEHCTBHUS

Koopannaust paOoThl ojipa3AeieHuii o peann3aluy 3aKa30B Ha
PKCKYPCHOHHBIE YCIYTH

Benenue nHPOpMaIIMOHHOM 0a3bl JaHHBIX O pealu3yeMbIX 3aKa3ax Ha
PKCKYPCHOHHBIE YCIYTH

KoHTpoJIb peain3anuy 3aKa30B Ha SKCKYPCHOHHBIE YCIYTH

BeneHnre 0OTYETHOCTH O PEATM30BAHHBIX 3aKa3aX HA OKCKYPCUOHHBIE
YCIIYTH

HOI[I[Cp)KaHI/IC KOHTAKTOB C TYPUCTCKHUMU I/IH(I)OpMaI_II/IOHHLIMI/I HCHTpaMU

HeoOxoaumele
YMEHHS

BBISBISITE TOTPEOHOCTH U IPEANOUYTEHUS TYPUCTOB (9KCKYPCAHTOB)

M crionp30BaTh TEXHOJIOTHH KOMIIBIOTEPHON 00pabOTKH 3aKa30B Ha
PKCKYPCHOHHBIE YCIIYTH

PaboTath C JOKYMCHTaMH, COCTABJIATE OTYETHI IO UTOraM p€ajiu3aliuu
3dKa30B HA 9KCKYPCHOHHBIC YCIIYT'

OpraHnu30BBIBATh ACATEIHHOCTD 110 XPaHEHUIO U 00paboTKe

TICPCOHAJILHBIX JAHHBIX




Heob0xoaumsie
3HAHUS

3aKOHBI M MHBIE HOPMAaTUBHbIE MPaBOBbIE akThl Poccuiickoii @enepanyu u
cyobekTa Poccuiickoit deneparuu B cepe TypuMa U SKCKYPCHUOHHOTO
J1eJ1a, 3aIIMThI IPaB NOTPEOUTENEH; OTpacIeBble IPaBUJIa U CTAHIAPTHI

JlokanbHble HOPMATHUBHBIE aKThl OPraHU3AINH, PETIIaMEHTUPYIOIINE
OCYIIECTBIEHUE SKCKYPCUOHHOM AESTEIbHOCTU

(OCHOBEI JCJIOIIPOU3BOJICTBA

DYHKIMH CTPYKTYPHBIX [TOIPA3AEIIEHUN IKCKYPCHOHHOTO OI0pO

[TpuHIKITBI PA0OTHI MAPKETILIEHCOB HIKCKYPCUOHHBIX YCIIYT

TpeboBanust K 0GOPMIICHUIO U YUETY 3aKa30B Ha IKCKYPCHU

[TopsiIOK KOHTPOJISL pealin3aliy 3aKa30B Ha IKCKYPCUU

TexHoJIornu KOMIOBIOTEPHONH 00pabOTKH 3aKa30B Ha HIKCKYPCHH

DTHKA JEIOBOr0 OOIIECHUS

Jlpyrue
XapaKTepUCTUKU

3.3. O600meHHas TpyaoBass PyHKIUHS

HanmenoBanue

Opranu3anioHHOE O0ecIeueHUE Kox |C YpoBeHb 5

OKa3aHMs IKCKYPCUOHHBIX YCIIyT KBaJTH(UKAINN

[Ipoucxoxnenue Opurunan X [3aMMCTBOBaHO

000011eHHOI

Tpy0BOH (hyHKINU

13 OpUruHajia

Kon Perucrpanuonnslii
OpHTrMHaja HOMED
npogeccuoHaIBLHOTO
CTaHzapTa

IBo3MoyKHBIE
HAUMEHOBAHMS

OJKHOCTEH, podeccuii

Opranuzarop 3KCKypcHii

TpebGoBanust K
00pa3oBaHUIO U
00YYEHHUIO

Cpennee npodeccruoHalbHOEe 00pa30BaHHUE - IPOTPAMMBI
[OJITOTOBKH CIIEIIHANCTOB CPEIHETO 3BEHA

TpebGoBaHMs K OIBITY He MeHee 0HOro roga BCrioMOraTeIbHOM AE€ATEIBHOCTH 110
[PAKTUYECKON paboThl  [peain3alii 3KCKYPCUOHHBIX YCIYT B 9KCKYPCHOHHBIX

OpTraHu3aluAax

OcobbIe yCIIOBHSI -




orycka K pabore

/Ipyrue xapakTepuCTUKU

PexoMeHyeTcsl IOTIOJIHUTEIbHOE PO EeCCHOHATBHOE
0Opa3zoBaHue -

IIpOorpaMMbI MOBBINICHUS KBa.HI/I(I)I/IKaI_[I/II/I

JlONOJTHUTE/IbHbIE XAPAKTEPUCTUKH

HaumenoBanue Kon HaumenoBanue 6a30Boii rpymnbl, JOTKHOCTH
Kyaccuukaropa (mpodeccun) UM CnenuaTbHOCTH
OK3 4221 Cay»amue 010po NyTeleCTBUM
EKC - OpranuzaTop SKCKypCUid
- [TepeBomunk (B cdepe Typuzma)
OKTITP 25379 OpranuzaTop nyTemecTBuil (3KCKypCHii)
27765 DKCKYPCOBOJ
OKCO 5.43.02.10 [Typuzm
3.3.1. TpynoBasi pynkums
HanmenoBanue [(OpraHu3anus SKCKypCHit Kon |C/01.5 [YpoBeHb 5
(o1ypOBEHb)
KBaTH(UKAITTT
[Ipoucxoxnenue Opurunan X [3aMMCTBOBaHO
TPYyAOBOH (pyHKIMH 13 OpUTHHAJIA
Kon PerucrpanmonHuslit
OpHUruHaia HOMED
1po(hecCuOHATILHOTO
CTaHJapTa

TpynoBbie
e CTBHUS

bpoHMpoBaHNE TPAHCIOPTHBIX YCIIYT JUIsl OPraHU3aLUU SKCKYpCUid

Opranu3zaiiys DUTaHus TYPUCTOB (3KCKYPCAHTOB)

OpTaHI/ISaLII/ISI MNOCCIICHUA 00BEKTOB OKCKYPCHOHHOT'O ITOKa3a

ObecneueHne YKCKypcoBoIOB (THA0B) HH(pOpMAIMEl 0 MapIIpyTax
PDKCKYpCH

HOI[I[Cp)KaHI/IC KOHTAKTOB C TYPUCTCKHUMU I/IH(I)OpMaI_II/IOHHLIMI/I HCHTpaMU

HeoOxoaumele
YMEHHS

[IpOBOINUTH OLICHKY COCTOSTHUS PbIHKA SKCKYPCUOHHBIX YCIIYT

CoCTaBIATh IMporpaMmbl SKCKYPCHUOHHOT'O O6CJ'Iy>KI/IBaHI/I$I

OpFaHI/IBOBBIBaTI) BSaHMOHeﬁCTBHe C NPCANNPHUHUMATCIIAMA 1



https://normativ.kontur.ru/document?moduleid=1&documentid=393365#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=122405#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=286683#l0

OpraHU3aLUsIMU, IPEAOCTABIAIOIIMMHU YCIyTU 110 IPOrpaMMe
PKCKYPCHOHHOTO 00CIIy>KHBaHUS

bponupoBaTh, KOPPEKTHUPOBATH U COITPOBOXKIAAThH 3aKa3bl HA YCIYTH,
BXOJIAIINE B IPOrPAMMY IKCKYPCHOHHOTO 00CITYKHBAHUS

ObopMIATE TOKYMEHTAIUIO K TIPOTpaMMaM SKCKYPCHOHHOTO
00CITy)KMBaHUS

CoOupath 1 06padaThIBaTh OT3BIBBI TYPUCTOB (3KCKYPCAHTOB),
(OpMHPOBATH OTYETHI 110 PEATH30BAHHBIM KCKYPCHOHHBIM ITPOrpaMMamM

HeoOxonnMeie
BHAHWS

3aKOHbBI ¥ MHbIE HOPMATHUBHBIE MTPaBOBbIC aKThl Poccuiickor denepannu 1
cyobekta Poccuiickoii @enepanyu B chepe Typusma, IKCKypCHOHHOTO
ea ¥ 3alMThl ITpaB MOTPEOUTENICH; OTpacIeBbIe MPAaBIIA U CTAHIAPTHI

JIoKalIbHBIE HOPMATUBHBIC aKThI OpraHu3alu, periiaMCHTUPYIOUINC
OCYHICCTBJICHUC 3KCKprHOHHOI>i JCATCIIBHOCTH

DYHKIMY CTPYKTYPHBIX [TOIPA3CJIEHUN IKCKYPCHOHHOTO OI0pO

(OCHOBEI JCJIOIIPOU3BOJICTBA

[ IpuHIMIBI paOOTH MAPKETILICHCOB, CUCTEM OpPOHUPOBAHUS,
MICII0JIb3YEMBIX IIPU OpraHU3aIMK SKCKYPCUl

TpeOoBaHwMsI K colEpKaHUIO U OPOPMIICHUIO TIPOTPAMM IKCKYPCHOHHOTO
00CITy)KMBaHUS

TexHosnoruu GopMUPOBaHMSI IPOTPAMM SKCKYPCHOHHOTO OOCITYKHBAHHS

[IpaBmia oOcIyKMBaHUS Ha MELIEXOAHOM, TPAHCIIOPTHOM U
KOMOMHHPOBAHHOM MapuIpyTax SKCKypCHUil

[IpaBuia moBeneHUs TypUCTOB (IKCKYPCAHTOB) B IPOIIECCE
TPAHCTIOPTHOT'O OOCTY)KUBAHUS

DTHKA JEIOBOr0 OOIIEHUS

Ipyrue
XapaKTEPUCTUKHU

HOCTpaHHBIN S3bIK B 00bEME, HEOOXOIUMOM JIJISl OCYILIECTBICHUS
NIEATEIBHOCTH 110 OPTaHU3aLUU YKCKYPCHI

3.3.2. TpynoBasi pyHkums

HanmenoBanue

PazpaboTka mporpamm Kon [C/02.5 [Yposenb S)
PKCKYPCHOHHOTO 00CITy>KUBAaHUS (MOaypOBEHD)
KBTI (pUKAITIH

IIpoucxoxnenue Opurunan X [3aUMCTBOBaHO
TPY10BOH (hyHKINU 13 OpUrHHaJIa

Kog PerucrpanuonHslii
OpUTHHala HOMED
po(hecCHOHATBEHOTO
cTaHzapTa



TpynoBeie
mercTBUA

OmnpeneneHre U YTOYHEHHE TEMATUKH MPOTPaMM SKCKYPCHOHHOTO
00CITy)KMBaHUS

OTOOp M M3yUYeHHE SKCKYPCUOHHBIX 00BEKTOB

OTO60p 00bEKTOB HHPPACTPYKTYPHI B COOTBETCTBUHU C pa3pabOTaHHON
[TPOrpaMMOl SKCKYPCHOHHOTO 00CTY)KUBAHUS

DopMupoBaHUE NPOrPaMM KCKYPCHOHHOTO 00CTYKUBAHUS

dopmupoBaHNe HIKCKYPCHOHHBIX IPYII € Y4ETOM COBMECTHBIX HHTEPECOB
TYPUCTOB (3KCKYpPCAHTOB)

HO,Z[I[ep)KaHI/IC KOHTAKTOB C TYPUCTCKUMHU I/IH(l)OpMaLII/IOHHBIMI/I OCHTpAaMH

HeoOxoaumebie
YMCHHS

[IpOBOUTH OLICHKY COCTOSIHUS PbIHKA DKCKYPCUOHHBIX YCIIYyT

OpraHu30BbIBaTh KOHTPOJIb Ha Pa3HBIX 3Tanax pa3paboTKH MporpaMmm
PKCKYPCHOHHOTO 00CITYKHBAHHUS

KoppekTrpoBaTh IporpaMMbl SKCKYPCHOHHOTO 00CITY>KUBaHUS C yUETOM
M3MEHEHMsI YCJIOBUH UX pealu3aluu

OnpenensiTh He0OX0IUMOCTh HCIIOJIb30BAHUS TEXHHUECKUX CPEACTB IS
a3paboOTKU MPOrpaMM IKCKYPCUOHHOTO 00CTYKUBAHUS

HeoOxoaumebie
SHAHUS

3aKOHbI M MHbIE HOPMAaTHUBHbIE MPaBOBbIEe akThl Poccuiickoit denepauuu u
cyobekta Poccuiickoii @eneparuu B chepe TypusMa U S3KCKypCHOHHOTO
JeJ1a, 3aLUTHI IpaB IOTPEOUTENIEH; OTPACIEBbIC IPABUIIA U CTAHAPTHI

JlokanbHble HOPMAaTUBHBIE aKThl OPraHU3AINH, PETIIAMEHTHUPYIOIINE
OCYIIECTBJIEHUE SKCKYPCUOHHOMN AESTEIbHOCTH

DYHKIMY CTPYKTYPHBIX [TOIPA3JEJIEHUN IKCKYPCHOHHOTO OI0pO

(OCHOBEI JCJIOIIPOU3BOJICTBA

OcoOeHHOCTH pa3pabOTKH U peaTn3aluy MPorpaMM 3KCKYPCHOHHOTO
00CITyKUBAHUS

DOpMBI M METOJIBI IPOBEICHUSI SKCKYPCHUI

(ODTHKa JACJIO0BOI'0 O6H.I€HI/I}I

Jlpyrue
XapaKTEPUCTUKH

HOCTpaHHBII S3bIK B 00bEMe, HEOOXOAUMOM JIJISl OCYIIECTBICHHS
NMEesITeIbHOCTH 10 pa3pabOoTKe MPOrpaMM SKCKYPCHOHHOTO 00CITYKUBAHUS

3.4. O0001meHHas TPYAOBasA PyHKUIUSA

HanmenoBanue

Oka3aHue SKCKYpCHOHHBIX yCIIyT Kon D YpoBenb [0

KBaTM(UKAITIT

[Ipoucxoxnenue Opurunan X [3aMMCTBOBaHO

000011eHHOI

TpYyJ10BOH (pyHKINU

13 OpUrruHaia

Kon Peructpanmonubit
OpUTHHAIA HOMEp
po¢eCcCuOHATBHOTO

CTaHJapTa



Bo3MmoxxHbIE
HANMCHOBaHHUS
OJDKHOCTEH, Tpodeccuii

DKCKypcoBOI (THT)
[ 'ua-nepeBo UMK

TpebGoBanust K
00pa3oBaHUIO U
00y4YEHUIO

Cpennee nmpodeccnoHaibHOE 00pa30BaHUE - POTPAMMEI
[IOJITOTOBKH CIICIIMAIMCTOB CPETHETO 3BEHA

G0 03]

Cpennee npodeccruonabHOe 00pazoBaHue (HEMPOPUIBLHOE) -
[POrPaMMBbI IOATOTOBKH CIICIIUATMCTOB CPETHETO 3BEHA U
OTOJTHUTEIbHOE MpodeccuoHabHOe 00pa3oBaHue B 00JIacTH,
COOTBETCTBYIOMICH MPOodUiII0 paboThl 3KCKYpCcoBOoa (THIA) WK
rHa-TIePEBOTUNKA

VITH

Briciiee oOpazoBaHue - OakagaBpuaT

VITH

Briciiee oOpazoBanue (HenmpopuiabHOE) - OaKagaBpuaT u
ITOTIOJTHUTEIbHOE PO ecCHuoHaIbHOE 00pa3oBaHue B 00J1acTH,
COOTBETCTBYIOIIEH MPOdUITo paboThl IKCKypcoBoIa (THIa) UITU
r'HJ1a-TIepeBOIMKA

TpebGoBaHMs K OIBITY
IPAKTHUYECKON pabOThI

OcoOblie yclioBHs
mormycka K pabore

[IpoxoskaeHne aTTecTalluy B MOPAJIKE, IPETyCMOTPEHHOM
3aKoHOaTenbcTBOM Poccuiickoit denepanuu o TypUCTCKOM
IEeATENIbHOCTH <5>

Jlpyrue xapakTepuCTHKU

CBOOOAHO BIIIETh HMHOCTPAHHBIM SI3BIKOM (151
ruja-nepeBogunKa) <5>

PexoMeHyeTcsl IOTIOJIHUTENbHOE PO(ecCHOHANTBHOE
00pa3oBaHUe - MPOTrPAMMBI TTOBHIIIEHUS KBAUTH()UKAIIUHN OJUH pa3
B IISITH JIET

J_IOHO.]'IHI/ITGJ'II)HI)IG XapaKTePUCTUKHU

HanmenoBanue Kon HanmenoBanve 06a30BOi TPy, JOTKHOCTH
KiaccuukaTopa (mpodeccun) WK CenUaIbHOCTH
OK3 5113 'uael
EKC - (DKCKYPCOBOJ
- ['na-nepeBoauuk (B chepe Typusma)
20606 [ 'v1-TiepeBOTUNK
27765 DKCKYPCOBOJT
OKCO 5.43.02.10 [Typuszm
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5.43.03.02 [Typusm

3.4.1. TpynoBasi pyHkums

HaunmenoBanue [Pazpabotka skcKypcuit Kon [D/01.6 YpoBenr (6
(momypoBeHB)
KBaTH(UKAITTH
[Tpoucxoxnenue OpuruHan X [3aUMCTBOBaHO
TPYAOBOH (pyHKIHH 13 OpUTHHAJIA
Kon Perucrpanmonnslii
OpUruHaja HOMED
npo¢eCcCHOHATHLHOTO
CTaHJapTa
TpynoBbie CocTapiieHHe MapHIpyTa U TEKCTa IKCKYPCUU
ICHCTBHS OT0Op 0OBEKTOB JIJIsI TOKA3a BO BPEMsI DKCKYPCHH
OT00p MHPOPMALIMOHHBIX MATEPUAJIOB JUIsl IPOBEJCHUS IKCKYPCUH
OmnpepeneHne METOINIESCKIX IIPUEMOB IPOBEICHHS SKCKYPCHUHU
O06Be3 (00X0) MapIIpyTa 3KCKYPCHU
OdopmiieHre IKCKYPCHOHHOM JOKYMEHTAIMH
HeoOxomnmeie  (OnpenensiTh TEMY U COCTABIISITh MAPIIPYT SKCKYPCHU
YMEHUs lcronb30BaTh METOAUYECKHE IPUEMBI, (POPMBI U METObI IIPOBEACHUS
PDKCKYpCHI
CocTaBiIsITh METOJMUYECKYIO pa3pabOTKy 3KCKYPCUU
CoCTaBJIATh TEXHOJOTHYECKYIO KapTy IKCKYPCUH U MHYIO SKCKYPCHOHHYIO
ITOKYMEHTAITUIO
cronp30BaTh TEXHUUECKUE CPEJICTBA U TEXHOJIOTHH MIPU pa3paboTke
PDKCKYpCHI
HeoOxonumble  [3akOHBI M MHBIE HOPMAaTUBHBIE IpaBOBbIE akThl Poccuiickoit denepanyu u
3HAHUS cyonbekTa Poccuiickoit deneparuu B chepe TypusMa U SKCKYPCUOHHOTO

nernia, 3alUThI IpaB MOTpeduTeNel; OTpacieBble MpaBuiia U CTaHapPThI;
OCHOBBI TPYJIOBOTO ¥ MUT'PALIMOHHOTO 3aKOHOIaTeNbCTBA Poccuiickon
Denepannn

JlokasibHbIE HOPMATHUBHBIE AKThl OPraHU3AI[1H, YCTAHABINBAIOIINE
paBuiIa pa3pabOTKU M MPOBEACHHUS IKCKYPCHI

OCHOBBI TYPUCTCKOW MHIYCTPHUH

Typuctckue pecypebl Poccuiickoit deneparuu

Ocobennoctu cyobekra Poccuiickoit @enepanuu (reorpaduyeckue,
ICTOPUKO-KYJIbTYpHBIE, JKOHOMUYECKUE U TYPUCTCKUE)

MeTtoauka pa3pabOTKU U MPOBEACHHUS IKCKYPCHM




[TpaBuia oOcity)kMBaHUS HA MEMIEXOAHOM, TPAHCIIOPTHOM U
KOMOMHHPOBAHHBIX MapUIpyTaxX dKCKYPCHii

[Ipyrue HOCTpaHHBIN S3bIK B 00bEME, HEOOXOIUMOM JIJIsl pa3paOdO0TKH SKCKYPCHit
XapaKTePUCTHKHU [HA HHOCTPAHHOM SI3bIKE
3.4.2. TpynoBasi pyHkums
HaunmenoBanue (ConpoBOXKIEHHUE TYPHCTOB Konx |D/02.6 YpoBenr (6
(3KCKYpCaHTOB) 10 MapLIPYTy (moxypoBeHb)
PKCKYPCHH KBaJIM(DUKALIH
[Ipoucxoxaenue Opurunan X [3aMMCTBOBaHO
TPYIO0BOM (hyHKIINN 13 OpUTHHAJIA
Kon Perucrtpanuonnsiit
OpHUrMHaa HOMED
npohecCuoHaIBHOTO
CTaHJapTa

TpynoBeie
neficTBUA

Opranu3aiys COpoBOXKIEHUS TYPUCTOB (IKCKYPCAHTOB) B TIPOIIECCE
MEepPeBO3KM Ha MAPIIPYTE IKCKYPCHH

Opranu3zanys COnpoBOKACHUS TYPUCTOB (IKCKYpPCAaHTOB) K 00BbEKTaM

Moka3a, 00beKTaM OOILIECTBEHHOI'O TUTAHUS, MECTaM IPOBEICHUS

KyJIbTYPHO-3PEJIUIIHBIX/CIOPTUBHBIX MEPONIPUATUH, CPEACTBAM
a3MELICHUS

Opranu3zanys cCOnpoBOKIACHUS TYPUCTOB (3KCKYpPCaHTOB) C
OrPaHMYEHHBIMHA BO3MOKHOCTSIMH 3JJ0POBbSI

M HCTpyKTHpOBaHHUE TYPUCTOB (PKCKYPCAHTOB) O IIPAaBUJIaX MOBEIACHUS U
0€30I1aCHOCTH Ha MapLIPyTe IKCKYPCUHU

OmnepaTuBHOE HH()OPMUPOBAHHUE TYPUCTOB (IKCKYPCAaHTOB) 00
M3MEHEHMSIX B IPOrpaMMe SKCKYPCHOHHOTO 00CITy>KHBaHUS

O0ecrieyeHre COOTBETCTBUS MapIIpyTa IKCKYPCUH 3asiBKE Ha
PKCKYPCHOHHOE 00CTY)KHBAaHNE

OdopmiieHre SKCKYPCHOHHOM JOKYMEHTAIH

HeoOxoaumele
YMEHHS

Y cTaHaBIMBAaTh KOHTAKT C TYPUCTaMU (3KCKypCaHTaMH) U yJIEPKUBATh UX
BHUMaHUE

[IpyMeHSTh TEXHUKY MyOJUYHBIX BBICTYIIJICHHUM

Pa3perarh KOHQIUKTHBIE CUTYallMH, BO3HUKAIOIIME HA MapIIPyTax
DKCKYPCHI

[[prMeHATh METOANYECKHUE TPUEMBI, COOTBETCTBYIOIIHNE MAPLIPYTY
DKCKYPCHHU

KoppektupoBath porpaMmy 00CIIyKHBaHHsI 10 MapLIPYTy IKCKYPCHH C




YUETOM MHJIMBUAYAIBHBIX OTPEOHOCTEH TYPUCTOB (IKCKYPCAHTOB)

cronbp30BaTh TEXHUUECKUE CPEJICTBA IIPU CONIPOBOXKICHUH TYPHCTOB
(3KCKYpCaHTOB) 10 MAPUIPYTY IKCKYPCHH

Opranu3oBbIBaTh B3aUMOJEHCTBUE C IPABOOXPAHUTENBHBIMU OPTaHAMU U
criacaTesIbHbIMHU CITY>KOaMU IPY BO3HUKHOBEHHH YPE3BbIUANHBIX CUTYAIHI

HeoOxonnMeie
BHAHWS

3aKOHbBI M MHBbIE HOPMATHUBHBIE ITPaBOBbIC akThl Poccuiickoit denepaunu u
cyobekta Poccuiickoii @eneparun B chepe Typu3Ma U IKCKypCHOHHOTO
nena, 3alUThl TPaB MOTPEOUTENEH; OTpaciIeBbIe MPAaBUIa U CTAaHAAPTHI;
OCHOBBI TPYIOBOTO ¥ MUI'PALIMOHHOT'O 3aKOHOIaTeIbCTBA Poccuiickon
Denepanuu

Typuctckue pecypebl Poccuiickoit deneparuu

Ocobennoctu cyobekra Poccuiickoit @eneparuu (reorpaduueckue,
MCTOPHKO-KYJIbTYpPHBIE, )KOHOMHUYECKUE U TYPUCTCKHUE)

[TpaBwmia oopMIICHHS TOKYMEHTAIIUU

[IpaBusa CONPOBOXKICHHS TYPUCTOB (3KCKYPCAaHTOB) B IIpoLIECcCe
[IPOBEACHUS IKCKYpCUI

[IpaBuia oOcyKUBaHUS Ha MELIEXOAHOM, TPAHCIIOPTHOM U
KOMOMHHPOBAHHOM MapuIpyTax SKCKypCUil

[[paBuia moBeAeHUS TYPUCTOB (IKCKYpPCAHTOB) B IIpoLiecce
[TPAHCIIOPTHOTO OOCITY)KUBAHHS

[TpaBwia okazaHus MEPBOM MTOMOIIH U 0OecIiedeHHs 0€30MacHOCTH,
[OPSIAOK ICUCTBHUI B UYpE3BBIUANHON CUTYAIIMU

HOCTpaHHBIH S3BIK B 00bEME, HEOOXOIMMOM JIJIsi COTTPOBOKICHHUS
TYPUCTOB (9KCKYpPCAHTOB) HA MApHIPyTaX IKCKYPCHiA

DTHKA MEKIUIHOCTHOI'O 1 JACJI0BOI'O O6H.[€HI/I$I

Ipyrue
XapaKTEPUCTUKHU

3.4.3. TpynoBas pyHkums

HanmenoBanue

(O3HaKOMJIEHHE TYPUCTOB
(3KCKypCaHTOB) ¢ OOBEKTAMU MOKa3a

Kon [D/03.6 YpoBeHb
(moxypoBeHb)

KBaTH(UKAITIT

[Tpoucxoxnenue

TPYA0BOW (DyHKIIMU

3aMCTBOBAHO
13 OpUTrHHAJIa

Opurunan X

Kon
OpUTrvHaja

PerucrpanuonHslii
HOMED
npo¢ecCuOHaIBLHOTO
CTa”zapTa



TpynoBeie
mercTBUA

HbopMIpOBaHUE TYPUCTOB (IKCKYPCAHTOB) O MOCEIIAEMBIX 00bEKTaX
[oKasa u HHPPACTPYKTYPHI, @ TAKIKE O MECTHBIX KYJIBTYPHBIX U
[MOBEICHUYECKUX OCOOCHHOCTSIX, CBA3aHHBIX C HAIIMOHAJBHBIMU H
ITOKaJIbHBIMU TPAJUIHSIMU

Pacckasz 00 00beKTaxX IKCKYPCHOHHOTO ITOKa3a ¢ MPUMEHEHUEM TEXHUK
BeICHHSI SKCKYPCHUI M METOIMYECKHX PEKOMEHIAIN i

NHCTpYyKTHPOBAHUE TYPUCTOB (IKCKYPCAHTOB) O MIpaBUjIaxX MOBEJCHUS U
0€30MaCHOCTH Ha MapLIPyTax SKCKYpPCUil

[IpenocraBienue myTeBoil HHGOPMAIMK 110 MAPUIPYTY SKCKYPCHU

KoHTpOIIb 32 epeABMKEHUEM TYPUCTOB (IKCKYPCAHTOB) 110 MapLIpyTy
PKCKYPCHH, COOIIOICHHEM PACMCAHUS SKCKYPCHH

Ocy1ecTBIEHHE KOMMYHMKAIUK C TypUCTaMH (3KCKYpPCaHTaMH), UX
KOHCYJIbTUPOBAHHE 10 MAapLIPYTY 3KCKYPCUU

HeoOxoaumebie
YMCHUS

Y cTaHaBIMBaTh KOHTAKT C TypUCTaMU (3KCKYypCaHTaMH) U yJIEpPKUBATh UX
BHUMaHHE

[TprMeHSITh TEXHUKY YOJUYHBIX BBICTYIUICHUH

[IprMeHsTh HaBBIKU SKCKYPCHOHHOT'O paccKasa, 3KCKYpPCHOHHOTO [10Ka3a U
[IeMOHCTpaLMK YKCIIOHATOB

[[prMEHATh METOUYECKUE TPUEMBI K METO/IbI, COOTBETCTBYIOIINE
[IporpaMMe SKCKYPCHOHHOTO 00CITY>KHBaHUS

O6ecrieunBaTh COOJIIOIEHUE MapLIPyTa U PACHMCAHUS SKCKYPCUH

KoppekTupoBaTh MapIIpyT U COJIep>KaHuE IKCKYPCUU B CIIydae
HACTYIUICHUS] HENPEIBUICHHBIX OOCTOSITEILCTB

1 cr1o1p30BaTh TEXHUYECKHUE CPEACTBA IIPH IPOBEACHUHU IKCKYPCUI

HeoOxoanmeie
BHAHWS

3aKOHBI M MHBIE HOPMATUBHBIE IIPaBOBbIE akThl Poccuiickoit denepanyu u
cyObekTa Poccuiickoit @enepannu B chepe TypusmMa U SKCKYpPCUOHHOTO
nernia, 3alUThI IpaB MOTpeOuTeNel; OTpacieBble paBuiia U CTaHapThI;
OCHOBBI TPYJIOBOTO ¥ MUT'PALIMOHHOTO 3aKOHOIaTeIbCTBA Poccuiickon
Denepanun

Typucrckue pecypesl Poccuiickoit @denepanuun

Ocobennoctu cyobekta Poccuiickoit denepanuu (reorpaduyeckue,
ICTOPUKO-KYJIbTYpHBIE, JKOHOMUYECKUE U TYPUCTCKUE)

[IpaBuia oOciykKMBaHUS HA MEIIEXOAHOM, TPAHCIIOPTHOM U
KOMOMHHPOBAHHOM MapuIpyTax dKCKYpCHUil

[IpaBua moBeACHUS TYPUCTOB (IKCKYPCAHTOB) B TIpoliecce
PKCKYPCHOHHOTO 00CITYKUBAHHUSI

[IpaBuia oxazaHus IEPBOU MOMOIIH B 0OecTiedeHusT O€30MaCHOCTH,
[IOPSAOK NEUCTBUM B UYpE3BbIYANHON CUTYALIUU

THOCTpaHHBIH SI3BIK B 00beMe, HEOOXOAMMOM JIJIsi OKa3aHUs
PKCKYPCUOHHBIX YCIYT

DTHKA MEKINIHOCTHOT'O O6HI€HI/I$[

Ipyrue
XapaKTEPUCTUKHU

3.5. O600meHnas TpyaoBass yHKI MU




HaumenoBanue |Opranu3zanusi 5KCKypCUOHHON Kon [E YpoBenb |/
e TeTbHOCTH KBaJTU (DUKAITAH

IIpoucxoxnenue Opurunan X [3aMMCTBOBaHO

00001IeHHON
TPYA0BOW (HyHKIIMU

M3 OpHUI'MHAJIa

Kon Peructpanmonublit
OopUruHasna HOMED
poeCCHOHAIEHOTO
cTaHjapTa

Bo3MmoxHbIE
HalMEHOBAHUS
TOJDKHOCTEH, Tpodeccuii

JIMpEeKTOp SKCKYPCHOHHOIO 010pO
Y ipaBinstoIuii SKCKypCHOHHBIM OI0pPO

TpebGoBanust K
00pa3oBaHUIO U
00y4YEeHUIO

Briciiee oOpa3zoBaHue - OakanaBpuaT
VTN
Briciiee 00pa3oBaHue - MarkucTpaTypa

TpebGoBaHMs K OIBITY
IPAKTHYECKON paboThI

He meHee Tpex JIeT 0 OKa3aHHI0 SKCKYPCHOHHBIX YCIYT MPU
HaJTUYHMH BBICIIIET0 00pa30BaHus YPOBHs OakajiaBpuara

OcoOblie yclioBHs
Tornycka K pabore

/Ipyrue xapakTepUCTHKN

PekoMeHayeTcs JOMOJHUTENIBHOE MPOPECCUOHAIBHOE
0Opa3oBaHue - TPOrpaMMBbI MOBBIIEHUS KBaTU(DUKALIUN

J_IOHO.]'IHI/ITGJ'II)HI)IG XapaKTePUCTUKHU

HanmeHnoBanue Kon HaumenoBanue 6a30B0ii rpynmsl, JOKHOCTH
KJaccudukaropa (mpodeccun) wim cenuagTbHOCTH
OK3 1120 PykoBOINTENN yUpEXKIEHUMN, OPraHu3aluil U
pEeANPHUITHI
EKC - JlnpekTop (ynpaBIistoNuii) S9KCKYPCHOHHBIM OIOpPO
OKTIJTP 21495 /TupexTop (HadaJbHUK, YIPaBIISIOLIHIT)
pEIIpUSTHS
25379 OpraHu3arop MyTemecTBHIA (IKCKYPCHIA)
OKCO 5.43.03.02  [Typuzm
5.43.04.02  [Typusm
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https://normativ.kontur.ru/document?moduleid=1&documentid=122405#l0
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3.5.1. TpynoBas pyHkums

HaumenoBanue [OnpernencHue KoHmenuu u ctpateruu | Kox [E/01.7 YpoBeHb 7
[Pa3BUTUS IKCKYPCUOHHOU (moxypoBeHb)
OpraHu3aIu KBaJIM(DUKALIMH
[Ipoucxoxaenue OpuruHan X [3aMMCTBOBAHO
TPYAOBOW (HyHKIIMU 13 OpUrMHaJIa
Kon Perucrtpanmonnsiit
OpurHHaja HOMeEp
pohecCuoHaTBHOTO
CTaHaapTa
TpynoBble OnpeneneHrne KOHUENINMKY Pa3BUTHS SKCKYPCUOHHOM OpraHu3aluu
neiicTBUS (moapazaeneHus)
PazpaboTka cTpaTeruu ¥ IiiaHa pa3BUTHS SKCKYPCHOHHON OpraHU3aiuu
(mopazencHus)
OobecrieueHue peansaly MPOeKTOB B COOTBETCTBUU C YTBEPKIEHHOM
CTpaTerueil pa3BUTHsI SKCKYPCUOHHON OpraHu3auy (oapa3aesieHusl)
Heo6xonumble  [OCyIIeCTBIATh INIAHUPOBAHUE IE€ATEIIBHOCTH SKCKYPCHOHHOM
YMEHUS OopraHu3anuu (1moapasesieHus)
OnpenensaTs NepCIeKTUBHBIE HAIIPABIEHUS ACSITEIbHOCTH SKCKYPCHOHHOM
OopraHu3anuu (1moapasesieHus)
[Tosp30BaThes CENMATU3UPOBAHHBIM IPOTPAMMHBIM 00€eCcIIeYeHHEM
HeoOxonumble ([3akOHBI M MHbIE HOPMATUBHBIE TPaBOBbIE akThl Poccuiickoit denepanuu u
SHAHUS cyobekTa Poccuiickoit denepanyu B chepe Typu3Ma U 3allUThl IPaB

rmoTpeduTeneii; oTpaciaeBbie MpaBuiia U CTaHIAPTHI; TPYI0BOE U
rpakIaHCKOE 3aKOHO1aTesIbeTBO Poccuiickon denepannn

JlokanbHble HOPMAaTHUBHBIE aKThl OPraHU3AIMH, B TOM YHUCJIE TTPaBHIIa
BHYTPEHHETO TPYAOBOTO PaCMOpsIKa U MHCTPYKIIUH 110 OXpaHe TpyAa U
MokKapHOW O€30MaCHOCTH

[IpropuTeTHBIEC HAIIPaBICHUS Pa3BUTHS Typu3Ma B Poccuiickoit
Denepanun

(OCHOBBI 5KOHOMMKH, OPraHU3ALMK TPY1a U YIPABJICHUS

Crieninanu3aius 1 0COOEHHOCTH CTPYKTYPbI 9KCKYPCHOHHOUN OpTaHU3alud
(motpazieneHus)

(OCHOBEI ACJIOIIPOU3BOJACTBA

Opranuzanys GUHAHCOBO-XO3HCTBEHHOM JESITEeIbHOCTH SKCKYPCHOHHON
opraHusanuu (1moapasaesieHus)

Opranu3anus MapKeTHHIOBOM M PEKJIAMHOMN J€ATEIbHOCTH
PKCKYPCHOHHOM opranu3zaiuu (moapasieneHusl)




KynbTypa MEXJIMYHOCTHOTO U JEJIOBOTO OOIICHHUS

(OCHOBBI IICUXOJIOTHH U KOH(l)J'II/IKTOJ'IOFI/II/I

Ipyrue -
XapaKTEPUCTUKH
3.5.2. TpynoBasi pyHkums
HaunmenoBanue (Opranu3anus 1esTeIbHOCTH 110 Kop |E/02.7 YpoBeHb 7
[peanr3aluy 3KCKYPCHOHHBIX YCIYT (momypoBeHb)
KBaTH(UKAITTH
[TpoucxoxnaeHue OpuruHan X [3aMMCTBOBAHO
TPYIO0BOM (hyHKIINN 13 OpUTHHAIIA
Kon Perucrtpanuonnsiit
OpHUTHHAJIA HOMED
podeCCHOHAIEHOTO
CTaHmapTa

TpynoBeie
neficTBUA

Ocy1iecTBiIeHHE 00IIET0 pyKOBOJICTBA OCHOBHOM,
A IMUHHUCTPATUBHO-XO3SIICTBEHHON ¥ (PHAHCOBO-IKOHOMHYECKOM
NesITeNIbHOCThIO SKCKYPCUOHHON OpraHu3aiyy (1oipa3aeseHus)

'Y TBepkaeHNe TeKYIINX U MePCIEeKTUBHBIX TIaHOB Pa0OThHI
PKCKYPCUOHHOM OpraHu3aiuu (MoApa3aesieHns) U KOHTPOJIb UX
BBITTOJTHEHUS

[IporHo3zupoBaHye U INIAHUPOBAHUE OOBEMOB PEATM3ALMH YCIYT

DopMHUpOBaHNE MAPKETUHIOBOM CTPATETUU SKCKYPCUOHHOW OpPraHU3aluu
(mozapa3zaeneHys) 1 pyKOBOJICTBO MApKETHHTOM U IPO/iaXkaMu
PKCKYPCHOHHBIX YCIYT

Opranu3anus padoTsl O pa3paboTKe MPOrpaMM U TEXHOJIOTHUECKUX
JTOKYMEHTOB MapIIPyTOB dKCKYPCHM

Opranu3zaiys paboThI MO BBISIBICHUIO MPOOJIEM B IEITEIHHOCTH
PKCKYPCHOHHOM OpraHu3aiuu (MoApa3aesieHus ), paCCMOTPEHUIO
3aMeuyaHUil U MPEATI0KEHUN KIMEHTOB, YIIPABICHUIO0 KOH(DIUKTHBIMH
CUTyallsIMU U UX PA3PCIICHUIO

Heo0xoaumsie
YMEHUSA

Opranu3oBbIBaTh pabOTy U B3aMMOJICHCTBIE SKCKYPCHOHHBIX
[0Ipa31eJICHUI

PyKoBOAUTH pa3pabOTKON MapKETHHIOBOI'O IUIaHA U POTrpaMM
MapKeTHHIa SKCKYPCHOHHOM opraHu3aliuu (moapa31eleHusl)

OnpenensiTh MapKETUHTOBYIO IIEHOBYIO CTPATErHIO SKCKYPCUOHHON
opranu3aiyu (opasesieHus)

Pa3pabaTbiBaTh MapKETHHIOBYI0 KOMMYHUKAIIMOHHYIO CTPATETHIO




PKCKYPCUOHHOM OpraHu3aluu (MoApa3aeseHus )

PazpabaThiBaTh MAPKETHHTOBYIO COBITOBYIO CTPATETHUIO IKCKYPCUOHHOU
OopraHu3aiyu (moapa3aeIeHs)

OCyHIeCTBIATH KOHTPOJIb 32 MAPKETUHTOBOH JICSITEIbHOCTHIO
PKCKYPCUOHHOM OpraHu3aluu (MoApa3aesieHus )

OpFaHI/ISOBBIBaTB W IPOBOAWTE JACJIIOBBIC ICPETOBOPEL

OmnpenensaTs ycIoBUs U 3aKII0YaTh IOTOBOPHI, CBA3aHHBIE C
NESITENIbHOCTBI0 SKCKYPCUOHHON OpraHu3alyy (1oipa3aesieHus)

KoHTpoIMpoBaTh Ka4eCTBO 3KCKYPCUOHHOTO 00CTYKUBAHUS 1
BBIINOJHEHUE YCIOBUI JOTOBOPOB 10 OKA3aHHUIO SKCKYPCUOHHBIX YCIYyT

HeoOxoanMeie
BHAHWS

3aKOHbBI ¥ MHBbIE HOPMATHUBHBIE ITpaBOBbIC akThl Poccuiickoit denepaunu u
cyobekta Poccuiickoii @eneparyn B chepe Typu3Ma U 3allUThI IPaB
rmoTpeduTeneii; oTpaciaeBbie IpaBUiIa U CTaHIAPTHI;, TPYI0BOE U
rpakIaHCKOE 3aK0HOoAaTenbcTBO Pocculickor Penepanyu

JlokaibHbIE HOPMATHUBHBIE AKThl OPraHU3ALMK, B TOM YHMCJIEC IPABUIIA
BHYTPEHHEIO TPYIOBOI'O PACIIOPSIKA U HHCTPYKLUH 110 OXpaHe TpyAa U
o’kapHOM 6e30MacHOCTH

[IpropuTeTHBIC HaMpaBiIeHUs pa3BUTUA TypusMa B Poccuiickoii
Denepanun

Crieranu3aiysi 1 0cOOEHHOCTH CTPYKTYPbI IKCKYPCHOHHOW OpTaHU3aIiH
(mosipazieneHus)

Opranu3zaius Tpyaa

DKOHOMMKA YKCKYPCHOHHOM OpraHu3aIluu

Opranuzanys GUHAHCOBO-XO3SHUCTBEHHOU JESITEIHHOCTH YKCKYPCHOHHON
opranu3anyu (oapa3aesieHus)

Opranu3aiys MAapKEeTHHTOBON U PEKIaMHOM 1eATeTbHOCTH
PKCKYPCHOHHOM OopraHu3aiuu (moapasierneHus)

KynbTypa MEXITMYHOCTHOTO U JIEJIOBOTO OOIICHHS

(OCHOBEI IICUXOJIOTUH, OTHUKH, SCTCTUKHU

JIpyrue
XapaKTEPUCTUKH

3.5.3. TpynoBas pyHkuus

HanmenoBanue

DopMHUpPOBaHUE U pean3aius Kon [E/03.7 VYposennr |7
Ka/JpOBOM MOJUTUKH 3KCKYPCHOHHON (moxypoBeHb)
OpraHu3aIHH KBaJTH(pHUKAIUN

IIpoucxoxnenue Opurunan X [3aUMCTBOBaHO
TPpYyJ0BOH (hyHKUINU 13 OpUrHHaJIa

Kon PerucrpanuonHslii
OpUTHHala HOMED
po(hecCHOHATBEHOTO



CTaHJapTa

TpynoBbie
ITECTBUSA

Pa3paboTka MITATHOTO PACIIMCAHUS YIKCKYPCHOHHOW OpraHu3aIluu
(mosipazieneHust)

PazpaboTka CMETHI pacX0/10B 9KCKYPCHOHHOM OpraHn3aluu
(monpazencHus)

ObecnieueHre BBIMOJIHEHUS PaBIII BHYTPEHHETO TPYAOBOTO PacIopsiaKa
PKCKYPCHOHHOM opranu3anuu (moapasieneHusl)

Opranuzanus coOytoeHus TpeOOBaHUI OXpaHbl TPyJa COTPYTHUKAMH
PKCKYPCHOHHOW OpraHu3aiyi (1oapasieseHus)

HeoOxoaumebie
YMCHUS

[TprHIMATH MEPBI IO YKOMIUIEKTOBAHUIO SKCKYPCHOHHOW OpraHu3aIliuu
(monpazencHus) KBaTu(GUIIMPOBAaHHBIMU KaJIpaMu

Co31aBatrh yCIOBUS JIJIs TOOUIPEHHs pA0OTHUKOB 3KCKYPCHOHHOM
opranu3anuu (1moapasaesieHus), 3pPEeKTUBHOTO HCIIOIB30BAHMS UX 3HAHUI
W OTbITa

CriocoOCTBOBATH MOBBIILIEHUIO KBAJIM(pUKAIIMKY paOOTHUKOB
PKCKYPCHOHHOW OpraHu3aiyi (1moapasieseHus)

CriocoOCTBOBATH CO3JAHUIO 3I0POBBIX U O€30MACHBIX YCIOBUN TPYia

O6ecneynBaTh YKpEIUICHHE TPYJOBON U MPOU3BOACTBEHHOMN TUCIUTIIMHbI

O6ecnieunBaTh cOOII0ICHNE TPEOOBAHU OXpaHbl TPyAA U MOKAPHOU
0€30I1aCHOCTH

HeoOxoanmsie
BHAHWS

3aKOHBI M MHBIE HOPMATUBHBIE IIPaBOBbIE akThl Poccuiickoit denepanyu u
cyobekta Poccuiickoii @eneparyn B chepe Typu3Ma U 3alIUThI IPaB
noTpeOuTeNneil; oTpacieBble MpaBuUia U CTaHAAPTHI; TPYI0BOE U
rpakIaHCKOE 3aK0HOoAaTenbcTBO Poccuiickor Penepannun

JlokanbHbIE HOPMATUBHBIE AKThI OPraHU3alliK, B TOM YKCIIE IIpaBuia
BHYTPEHHETO TPYIOBOTO PACTIOPSAAKA U MHCTPYKIMH 10 OXpaHe TpyAa U
okapHOM 6€30MacHOCTH

[IpropuTeTHBIE HAIIPaBICHUS Pa3BUTH Typu3Ma B Poccuiickoi
Denepannn

Criennanu3anusi 1 0COOEHHOCTU CTPYKTYpbl SKCKYPCHOHHOM OpraHu3aiuu
(moapaseneHus)

Opranuzanus Tpya

DKOHOMMKA YKCKYPCHOHHOM OpTraHU3aIuu

Opranu3zaiys (GUHAHCOBO-XO3SIICTBEHHOM JIeATEIbHOCTH IKCKYPCHUOHHON
OopraHu3amyu (Mo apa3aeICHIs)

Opranu3anys MapKeTHHIOBOM M PEKJIAMHOMN JEATEIbHOCTH
PKCKYPCHOHHOM opranu3aiuu (moapasieneHusl)

KynbTypa MEXIMIHOCTHOTO U JIEJIOBOTO OOIICHUS

(OCHOBBI IICUXO0JIOT 1, 9STUKH, OCTCTUKHU

Ipyrue
XapaKTEPUCTUKHU

IV. CBenenusi 00 opranusanusx - pa3padéorunkax




npodeCcCHOHAIBHOI0 CTAHAAPTA

4.1. OTBeTCTBEHHAs1 OPTraHU3ALMS - Pa3padOTYUK

["ocy1apcTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKIECHNUE BBICIIEr0 00pa30BaHUs
roposia MockBbl "MOCKOBCKHI FOCY1apCTBEHHBIN YHUBEPCUTET CIIOPTA U TypHU3Ma', TOPOJ
MockBa

PexTop Macsruna Haranss BacuibeBHa

4.2. HaumMeHOBaHUS OPraHU3anuii-pa3spadoTYNKOB

1 |Acconuanus rufjoB-epeBoIYMKOB, SKCKYpCOBOJIOB U TypMeHekepoB (AI'TIOuTM),
ropoa

1  |Accommanus TypucTCKUX Kadeap BeIcIX y4eOHBIX 3aBeneHui [IpuBomkckoro
(denepanabHOro okpyra, ropoa Kaszaus, Peciy6smka TaTapcran

3 |[[ocynapcTBeHHOE OI0/KETHOE YUpexkIeHUE KyIbTypbl ropoga Mockssl "My3eit
CagoBoe Koib110", ropoa MockBa

4 |[KomuTtet o Typusmy roposaa Mocksbl, ropog Mocksa

5  |PernonanbHas oOuecTBeHHast opranuzanus "CoapykecTBo npodeccnoHalIbHbIX
['HJI0B-TIEPEBOAYMKOB U IKCKYpcoBoioB CankT-IlerepOypra, ropox Cankr-IlerepOypr
6 |CoBer o npodeccHoHaANEHBIM KBATH(PHUKAIHUIM B Chepe rOCTENPUUMCTBA, TOPO.T
MockBa

7 | ®I'bOY BO "Poccuiickuii s5xoHoMuueckuii yausepcuteT umenu I'.B. [1nexanosa",
ropox Mocksa

<1> Obmmepoccuiickuii kKaccupuKaTop 3aHATUH.
<2> Ob61mepoccuiickuii Ki1accu(UKaTop BUIOB 3KOHOMUYECKOHN JESITETbHOCTH.

<3> Ob6mepoccuiickuil kiaccudukarop mpodeccuii padbounx, TOHKHOCTEH CITyKAIUX U TapuPHBIX
paspsI0B.

<4> OO01mepoCcCUiCKuii KI1accuPuKaTop CreruaIbHOCTEH 10 00pa30BaHUIO.

<5> ®enepanbubiid 3akoH 0T 20 anpesns 2021 r. N 93-®3 "O BHecenun usMeHeHui B enepanbHbIi
3akoH "OO OCHOBax TYpPUCTCKOW aesrenbHocTH B Poccuiickoit ®Dexepanuu” B 9acTh MPaBOBOTO
PETYIUPOBAHUS JIeATETLHOCTH KCKYpPCOBOJIOB (rumoB), TUI0B-TICPEBOTIMKOB u
UHCTPYKTOPOB-TIpoBOHUKOB" (CoOpanue 3akoHoaarenscTBa Poccuiickoit @eneparum, 2021, N 17,
cT. 2879).
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