IHamaTka
10 BOIPOCAM B3iITOYHHYECTBA U IPUMEHEHHUS Mep
OTBETCTBEHHOCTH 32 MOJIYYECHHE U 1a4y B3ATKU

B3sitka — npuHMMaemble JOKHOCTHBIM JIUIIOM MaTepHalIbHbIE IIEHHOCTU
(MpeaMeThl UK JICHbIU) WM Kakas-TM00 MMYIIECTBEHHAs! BBIT0/1a UM YCIYTH 3a
nerctue (MM HA00OpOT Oe3/eMCTBUE), B MHTEpECcax B3SITKOAATENS, KOTOPOE ITO
JUI0 MOIJIO WJIM JOJDKHO OBUIO COBEPIIUTH B CHUIIy CBOETO CIIY:KEOHOTO
MOJIOKEHUSI.

B3SITKOM MOT'YT BbITh:

INPEJIMETHBI - neHsru, B TOM 4HUCIIC BalloTa,
OaHKOBCKHE YEKW U IIEHHbIE OyMaru, H3JEIus W3
JIparolicHHbIX METAJJIOB W KaMHEW, aBTOMAIWHBI,
NPOAYKThl ~ MHUTAHUS, BUJICOTEXHUKA, OBITOBBHIC
npuboOpbl W Jpyrue TOBapbl, KBapTUPBI, JayW,
3aropoJiHbIe J0Ma, rapa)xu, 3€MEJIbHbIE YYaCTKU U
JipyTasi HeIBUKUMOCTb.
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YCIYIM M BbBII'OJAbI - ncuenue,
PEMOHTHBIE U CTPOUTENIbHBbIE PAaOOTHI, CAHATOPHBIE U
TYPUCTUYECKUE MYTEBKU, TOE3JAKU 3a TpaHHUILy,
orlaTa  pa3BICUCHUA W JPYyTUX  PacxojoB
0e3BO3ME3THO MJIU 110 3aHMKEHHOM CTOMMOCTH.

3ABYAJ/IMPOBAHHASA ®OPMA B3dTKMU - GaHkoBcKas ccyna B JIOAT WU
MOJI BUJOM TOTAIIEHUs] HECYLIECTBYIOIIETO J10Jra, OIlaTa TOBAPOB, KYIUICHHBIX
M0 3aHWKCHHOM II€HE, TMOKYNKa TOBAapOB IO 3aBBIIICHHOW II€HE, 3aKIIOYEHUE
(UKTUBHBIX TPYIOBBIX JOTOBOPOB C BBIIUIATOW 3apIUIaThl B3STOYHUKY, €O
POACTBEHHHUKAM, APY3bIM, TOIYyUYEHUE JIbITOTHOTO KPEUTA, 3ABBIIIEHUE TOHOPAPOB

MNOKYIIEHUE HA IMOJYYEHUE B3ATKHA
Ecnu oOycrnoBrieHHas mepenaya [MEeHHOCTEH HE COCTOSUIaCh MO OOCTOSITENHCTBAM,
HE 3aBUCSIIUM OT BOJHM JIUI, JEHCTBUS KOTOPHIX OBUIM HEMOCPEIACTBEHHO
HalpaBJICHbl Ha WX [epeJadyy WId [OJyYEeHHE, COJIESIHHOE  CIIeyeT
KBAUTM(PUITUPOBATh KaK TMOKYIICHHWE Ha Jady Ju0O0 TMOJTy4YeHUEe B3SITKU, Ha
MOCPEAHUYECTBO  BO  B3ATOYHHUYECTBE  WJIM  KOMMEPUYECKUW  MOJKYII
(IToctanosnenue I[Tnenyma BepxoBaoro Cyma P® ot 09.07.2013 Ne 24)

YYACTHUE POJCTBEHHUKOB B ITOJIVHEHHWU B3ATKNA
JleficTBUS TOHKHOCTHOTO JIMIA TaKXKe KBATU(PUIUPYIOTCS KaK MOJyYE€HUE B3SITKH,
€CIIM WMYLIECTBEHHBIE BBITOJBI B BHUIE JEHEr, WHBIX LEHHOCTEH, OKa3aHWs
MaTepHUaNbHBIX YCIYT MPEJOCTABICHBI POJHBIM U OJIM3KUM JOHKHOCTHOTO JIMIA C
€ro coryiacus, U Npu 3TOM OH HCIIOJIb30BaJl CBOM CIYXEOHbIE MOJHOMOYHMS B
II0JIb3Y B3 TKOAATEII
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TEMBI,

OBCYXXJIEHUE KOTOPBIX C ITPEJCTABUTEJISIMU OPT AHU3ALIMIA 1
I'PAXXJTAHAMU, Ybs BBITOJJA 3ABUCHUT OT PELIEHUU 1 JIEMCTBUN
CJIIYXKAIIMX Y PABOTHUKOB, MOXET BOCITPUHUMATBCS KAK
[IPOCBBA O JIAUE B3STKU

" HHM3KHH YPOBEHb 3apa0OTHOW IUTAThI CJIYJXKAIIero W HEXBaTKa JICHEKHBIX
CPEJICTB Ha pealIM3alliIO TE€X WM UHBIX HYK]I;

" )KCJIAaHWE NPHOOPECTH TO WJIM HWHOE HMYIIECTBO, IOJYYHTh Ty WM HHYIO
YCIIYTY, OTIIPABUTHCS B TYPUCTHUECKYIO TIOC3/IKY;

" OTCYTCTBHE PabOTHI Y POJACTBEHHUKOB CITyaIllero, paOOTHUKA;

" HEOOXOAMMOCTh  IIOCTYIUIEHHS  jJeTed  cioyskamiero  (paboTHHMKAa) B
00pazoBaTeIbLHOE YUPEKICHUE U T. .

CJIOBA U BBIPAXXEHU A CIIYKALIEI'O (PABOTHUKA), KOTOPEBIE
MOI'YT BbITbh BOCIIPUHATBI KAK [TPOCBBA (HAMEK) O IAYE B3ATKU

" (BOIIPOC PEIIUTH ‘““'", JUE
pocp = ¥ ManeHbKNA
aonnap

TPYJIHO, HO MOKHO;
= «crmacu0o Ha xj€e0 He ~
HaMaXKeIIb); UEM .2 .
" «IOTOBOPUMCSY; Sonbwoe
" «HYKHBI OoJee _macnSo
BECKHE apTyMEHTBI»;
" «HYXHO OOCYIHTH
rapameTphDy;
"  «HY 4TO JIeJaTh
OyneM?» u T.1.

JNIEMCTBUS, KOTOPBIE MOT'YT BOCITPUHUMATBHC ST OKPYXKAIOIIMMUA
KAK COI'JIACHE ITPUHATDH B3ATKY

" [IEPErOBOPHI O IOCIEAYIOIIEM TPYIOYCTPOMCTBE C OpraHU3aluel,
KOTOpasi M3BJICKJIA, M3BJIECKAET WM MOXET W3BJIE€Yb BBITOAY W3
peneHuit uim aeicTBuit (6e3aecTBus) Cirykaiero (paboTHHKA);

" POJCTBEHHUKH cCITy)Kamiero (paboTHWKA) yCTpauBarOTCS Ha padboOTy B
OpraHU3allI0, KOTOpas M3BJICKJIA, HM3BJICKAET WJIM MOXKET H3BIICYb
BBITOJIy U3 €T0 PellICHU Uiu AecTBUi (0e31eicTBUS);

" POJCTBEHHUKH ClIyXkamero (paOOTHHUKA) COIJIAIIAIOTCA MPUHSTH
MoJapoK OT OpraHU3alluu, KOTOpasi U3BJIEKJIa, U3BJICKAET WU MOXKET
W3BJICYb BBITOJIY U3 €T0 PEIICHUIN WU AeCTBUM (0e3AeiCTBUS) U T.11.;

HEKOTOPBIE KOCBEHHBIE ITPU3HAKMU ITPE/IJIOKEHU A B3ATKUA:



" pPa3roBOp O BO3MOXKHOM B3ATKE HOCHT HMHOCKa3aTENbHBIH XapakTep,
peub B3SATKOAATEIs] COCTOMT W3 OJHOCIOKHBIX TPEAJIOKCHUN, He
COJZIepKAIUX OTKPBITHIX 3asBJICHUI O TOM, YTO MPH IMOJIOKUTEITHHOM
peleHnH CTIIOPHOTO BOIIpOCa
OH TepeacT eMy ACHbIM WIN OKaXeT Kakhe-THOOo yCIyru; HUKaKue
«OTIACHBIE» BBIPAXKEHHS IIPU STOM HE JIOITyCKAIOTCA.

" B xoje Oecenbl B3ATKOJATENb, IPU HAJTUUYMUU CBUIECTENICH WIH ayauo,
BUJICOTEXHHUKH, >KECTAaMU WM MHUMHUKON [aeT MOHATh, YTO TOTOB
0OCyIUTh BO3MOXHOCTH pEIIEHUS JTOr0 BOIMpoca B JIpyrou
00CTaHOBKE (B Ipyroe BpeMsi, B IPYrOM MECTE).

" CyMMa WM XapakTep B3SITKH HE O3BYYHMBAIOTCS; BMECTE C TEM
COOTBETCTBYIOIIKE HU(PHI MOTYT OBITh HAIMCAHbI HAa JUCTKE OyMmaru,
HaOpaHbl Ha KaJIbKYJIATOPE WIN KOMIIBIOTEPE U
IPOJAEMOHCTPUPOBAHbI OTEHIIUAIBHOMY B35 TKOIOJIYUYaTEINO.

" B3ATKOJATEIb MOXKET HEOXHMJIAHHO IpepBaTh Oeceny U MOJ
0JIarOBUJHBIM TMPEAJIOTOM MOKUHYTh MOMEIIEHUE, OCTABUB MPU ITOM
Hanky ¢ MaTepuajaMu, KOHBEPT, OPT(enb, CBEPTOK.

" B3ATKOJATEIb MOMKET Ie€peasipecoBaTh MPOJOKEHUE KOHTAKTa
IpyroMy 4YeJIOBEKY, HAlpsIMYIO HE CBSI3aHHOMY C PEIICHUEM BOIpOca.

IIpu3HAKH KOMMEPUYEeCKOro MOJAKYyNa aHAJOTMYHbI IPU3HAKAM B3SITKHU.

BAIIIU JEVCTBUSA B CIIYUAE ITPEJIJIOXEHU S NJIN
BBIMOTI'ATEJILCTBA B3ATKU

BECTH ce0s KpailHe OCTOPOXHO, BEXIJIMBO, 0€3 3aMCKMBAaHHWSA, HE JOIyCKas
ONPOMETYUBBIX  BBICKA3bIBAHUN, KOTOpble MOTJIM OBl  TPaKTOBAThCS
B3ATKOJATENIEM (B3STKOBBIMOraTesieM) Ju0O0 Kak TOTOBHOCTb, JHOO Kak
KaTeTOPUYECKUM OTKAa3 MPUHATH (AaTh) B3SATKY;

BHUMATEJIbHO BBICIYIIATh U TOYHO 3allOMHUTH IMpeajokeHHble Bam ycnoBus
(pa3Mepsl cyMM, HAUMEHOBAHUE TOBAPOB M XapaKTEP YCIyT, CPOKU U CIIOCOOBI
nepeaayn B3SATKH, (opMa KOMMEpPYECKOIro IOJKyIa, MOCIeI0BATEIbHOCTh
pEIICHHS BOIPOCOB);

1ocTaparbcs MEPEHECTH BONPOC O BPEMEHU M MECTE Iepelayd B3ATKH 10
ciemyroiei Oeceibl W MPEIOKHUTH XOpOILIO 3HakKoMmoe Bam mecto amns
CIIEAYIOLIEN BCTPEUH;

He OepuTe MHUIMATUBY B pa3roBope Ha cedsi, OoJblIe «padoTaiiTe Ha MpUEM»,
HO3BOJISIATE NOTEHIUAIEHOMY B3SITKOIIOJTY4aTEIIO (B3ATKOAATEIO)
«BBITOBOPUTHCSA», COOOIINUTH BaM kak MOXHO Oosibllie HHPOPMALIHUH;

npu Hamuuuu |y Bac gukrodona mocTtapatbes 3amucath  (CKPBITHO)
NPEUIOKEHHUE O B3ATKE WIN €€ BBIMOTaTEIbCTBE.



