7 ghespana 1992 2o0a N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. ®enepanbHbix 3ak0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, o1 21.12.2004 N 171-P3, o1 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, o1 25.10.2007 N 234-P3, oT_
23.07.2008 N 160-P3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3, o1
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D73, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, oT
02.12.2019 N 425-D3 (pexa. oT 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-D3, ot
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-D3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-D3)

Hacrosimuit  3akoH peryiaupyeT OTHOIIECHHS, BO3HUKAIOIIME MEXIy MOTPEOUTENIMU U
WU3TOTOBUTENSIMU, HCIIOMHUTEISIMU, HWMIIOPTEPAMH, NPOJABIAMM, BIAJENIbllaMU arperaropos
nH(popmaluu o ToBapax (yciayrax) Mnpu Mpojake TOBApOB (BBITIOJHEHUH pa0OT, OKa3aHUM YCIYT),
yCTaHaBIMBAeT IpaBa MOTpeOHTeNneil Ha MpHOOpeTeHHue ToBapoB (paboT, YCIIYT) HaJUIeKAIIeTo
KayecTBa U OE30MACHBIX AJIS )KU3HH, 3/10pPOBbs, UMYIIIECTBA TOTPEOUTENEH U OKPYKAIOIIEH CPEJIbl,
nonyueHue nHpopmanuu o ToBapax (paboTax, yciayrax) U 00 MX M3TOTOBHUTENSX (MCIOTHHUTENSX,
MpoJiaBIlax), O BIAJAENbIIAX arperaTopoB HMHQPOpMalUM O ToBapax (yciyrax), IMPOCBEIICHHE,
rOCYyJapCTBEHHYI0 M OOIIECTBEHHYIO 3alUTy HMX HMHTEPECOB, a TaKKe OIpelesisieT MEXaHHU3M
peanu3anuu dTUX mpas. (B pen. DenepanbHbiX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OcCHOBHBIE IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEeOUTENH - TPAKIAHWH, UMEIOITUI HAMEPEHUE 3aKa3aTh WM MPHOOPECTH OO 3aKa3bIBAIOIIHH,
nproOpeTalonii UM UCTIONB3YIOMMNA TOBaphl (padoThbl, YCIYTrHd) UCKIIOUUTENBHO JUIS JIMYHBIX,
CEMEMHBIX, TOMAITHUX U MHBIX HYXJ, HE CBSI3aHHBIX C OCYUIECTBIEHHEM MpPeIIPUHUMATEIbCKON
nearensHOCTH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

W3TOTOBUTENh - OpraHM3aIisl HE3aBUCUMO OT €€ OpPraHU3alMOHHO-TIPABOBOM (OPMBI, a TakKkKe
WHAWBUAYAIBHBIN MpeANpPUHIMATENh, TPOU3BOISIINE TOBAPHI AJIs peaau3aluu MoTpeOuTensM; (B
pen. deaepansHoro 3akoHa oT 17.12.99 N 212-D3)

UCIIOJTHUTENIb - OpraHM3allysl HE3aBHCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WHIWBUYAIbHBIA TMpPEANPUHUMATENb, BBIMOJHAIONIME pabOThl MM  OKa3bIBAIOUIME YCIYTH
OTPEOUTENSAM 110 BO3ME3THOMY J0r0BOpY; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)
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NpoJaBell - OpraHu3als HE3aBUCHMO OT €€ OpraHu3aliOHHO-TIPABOBOM (OPMBI, a TakKxke
VHJMBUIYaIbHBIA [PEANPUHAMATENb, PEATU3YIOIIUE TOBAphl IOTPEOHUTENSIM MO  JIOTOBOPY
KyIUIH-Tipojaxky; (B pen. depepanbpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJ0CTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE TOBapa (pabdoThl, YCIyTH) WU
00s13aTeIbHBIM TPEOOBAaHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM MM HOpSJKE,
WIN YCIOBUSM JIOTOBOpPA, (TIPU MX OTCYTCTBHH WJIM HEMOJHOTE YCIOBHI OOBIYHO MPEIbSBIISEMBIM
TpeOOBaHUSAM) WM ILEIsIM, JUIS KOTOpPBIX ToBap (paboTa, yciyra) Takoro poaa OOBIYHO
UCTIONB3YETCS, WIN ENsM, O KOTOPBIX HpojaBel] (MCHOJHHUTENb) ObUI TIOCTAaBIIEH B M3BECTHOCTH
NOTpeOUTENEM IPU 3aKIIOUYEHUH JIOTOBOPA, MM 00pa3iy M (WIK) OMMCAHUIO MPH MPOJake TOBapa
no obpasiy u (wiM) mo omucanuio; (B pen. denepanbHbIX 3aKOHOB oT 17.12.99 N 212-@3, ot
25.10.2007 N 234-03)

CYILIECTBEHHBIM HENOCTaTOK ToBapa (paldoThl, YCIyrHW) - HEYCTPAHUMBIA HEJOCTATOK WJIU
HEJOCTaTOK, KOTOPBbI HE MOXXET OBITh ycTpaHeH 0e3 HecOopa3MEpHBIX pPAaCXOJ0B WM 3aTpar
BPEMEHH, WJIM BBISBISETCS HEOAHOKPATHO, WJIM MPOSBIAECTCS BHOBBH IOCJIE €0 YCTpaHEHUSs, WU
Ipyrue mojoOHble HemoctaTku; (B pen. PenmepanbHbX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (paOOThl, YCIYTH) AJS KU3HH,
3JI0POBbSI, HMMYIIECTBA MOTPEOUTENST W OKPYXKAIOMICH Cpeapl TpH OOBIYHBIX YCIOBHUSX €r0
UCIIOJIb30BaHUs, XPAHEHUS, TPAHCIOPTUPOBKH W YTWIHM3AIUHU, a Takxke O€30MacHOCTh Mpoliecca
BBITIOJIHEHHS pa0OTHI (OKa3aHUSI YCIYTH);

YIOJIHOMOYEHHAs] ~ M3roToBUTENeM  (TPOJABIIOM)  OpraHW3alus WX yIOJIHOMOYEHHBIN
M3TOTOBUTENEM (MIPOJABIOM) WHIWBUIYaTbHBIA MpEeANpPUHUMATENh (fanee - YHOJTHOMOYEHHAS
OpraHu3alysl WIA YINOJHOMOYEHHBIH WHIUBUAYAIbHBIM MpEANPUHUMATENb) - OpTraHu3aIus,
OCYILECTBIISAIONIAs ONPEIAEIEHHYIO NESATEIbHOCTh, WIM OpraHu3alvs, CO3JaHHAas Ha TEPPUTOPHUU
Poccuiickoit @enepannu U3roToBUTENIEM (MPOJAABIIOM), B TOM YHCJIE HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM TMPOJABIIOM), BBIMOJIHAOIINE OIMpeIeieHHble (PYHKIIMM HAa OCHOBAHHUU JOTOBOpPA C
M3TOTOBUTENEM (TIPOJABIIOM) U YIIOJITHOMOYEHHBIC UM Ha MPUHATHE U YIOBIETBOPEHUE TPEOOBAHMI
notpeduTeneii B OTHOIIGHWHM TOBapa HEHAJEXKAIIEro KadyecTBa, JMOO WHAMBHUIYATbHBIH
MpEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit @eaepanuu, BoIIOJIHSIOMINMA
ompezeneHHble PYHKIIMM Ha OCHOBAaHHWH JIOTOBOpPA C M3TOTOBUTENEM (IIPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM M3TOTOBUTEJIEM (MHOCTPAHHBIM ITPOJIABIIOM), U YIIOJTHOMOYCHHBIA UM Ha TIPUHSITHE U
yIOBJIETBOPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIEHWH TOBapa HEHAJJIekKAIIero KayecTBa; (B
pen. ®denepansHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  (OPMBI  MIIH
WHAUBUAYAJIbHBIN MpeaIpUHUMATENb, OCYHIECTBIIAIONINE UMIIOPT TOBapa Jid €ro IMocleayroen
peanu3auuu Ha Teppuropun Poccuiickoit denepaunn; (B pea. @enepanpHoro 3akoHa ot 21.12.2004
N 171-D3)

BIIAJICNICI] arperaropa WHpopManuu O ToBapax (yciyrax) (majmee - BIiafeselr] arperaropa) -
OpraHM3aIs HE3aBUCHUMO OT OPTraHHU3AIlMOHHO-TIPABOBOM (OpMBI 10O WHAWBHIYAIbHBIN
NpealpuUHUMAaTeIb, KOTOpbIE SIBISIIOTCS  BIQAENbLAMU  [POTPaMMbl  JUISL  JIEKTPOHHBIX
BBIYMCIIUTENbHBIX MaluH # (WIK) BiaJenblaMud caiilta u (WIM) CTpaHULbl caiTta B
nH(pOpPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW ceth  "MHTepHeT" © KOTOpBIE TMPEAOCTaBISIOT
MOTPEOUTENI0 B OTHOIICHWU OMPEICICHHOTO ToBapa (YyCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeJIoKEHHUEM TpoAaBla (MCIONHUTENS) O 3aKIOYEHHH JI0rOBOpa
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KYIUIU-TIPOJ@XXH ToBapa (AOroBopa BO3ME3JHOIO OKAa3aHHS YCIYT), 3aKIIOUUTh C MPOAABLIOM
(MCTIOTHUTEJIEM) JIOTOBOP KYIUIHU-TIPOJAXH (JIOTOBOP BO3ME3JTHOTO OKa3aHUs YCIYT), a TaKxKe
MPOU3BECTU MPEABAPUTEIBHYIO OIUIATy YKa3aHHOTO TOoBapa (YCIyru) MyTeM HAJMYHBIX pacyeTOB
aubo0 TmepeBoJia JACHEKHBIX CPEACTB BJIAQJACIBIy arperatopa B paMKax HpHUMEHSEMBbIX (GopMm
OC3HAMYHBIX PACUETOB B COOTBETCTBUM C IMYyHKTOM 3 crtatbu 16.1 Hactosmiero 3akoHa U
®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-P3 "O HanmoHanbHOM MJIATEKHONU cucTeMe'.
(B pen. denepanbhbIx 3akoHOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'nasa |. O0uine moJioxxenus

Crarps 1. IIpaBoBoe peryJiupoBaHue OTHOIIECHUH B 00J1aCTH 3aIIIUTHI
NnpaB noTpeduTesIel

1. OTHomieHus: B OOJIACTH 3alUTHl MPaB MOTPEOUTENEH perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit ®deneparnuu, HACTOSIIMM 3aKOHOM, APYrUMH (eaepaibHbIMUA 3aKoHaMu (maiee -
3aKOHbI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMAaTHUBHBIMHU MPABOBBIMH aKTaMU
Poccutickoit @enepanuu. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepanuu He BrOpaBe MOpydaTh (QenepalbHbBIM OpraHam
WCIIOJTHUTEJIbHON BJIACTU MPUHUMATh aKThI, COJEPIKAIE HOPMBI O 3aIUTE MPaB MOTPEOUTEIICH.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe W3AaBaTh JUIsl MOTpPeOUTENs] M MPOJaBLA
(M3rOTOBUTENS, HUCHOJHUTENSA, YMNOJIHOMOYEHHOM  OpraHu3aluil WIA  YHOJHOMOYEHHOTO
MHAMBHUAYAJILHOTO MIpEIIpUHUMATENS], UMIIOPTEpa, Biajieniblla arperaropa) npaBuia, o0s3aTeabHble
IPY 3aKIFOYEHUU M UCHOJIHEHUU MYOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3ZHUYHOM KYIUIM-TIPOAAXKH,
HHEProCHA0XKEHHUs, JOrOBOPOB O BBIMOJIHEHUH PadOT U 00 Oka3aHUM ycayr). (B pen. PenepanbHbIX
3ak0oHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-P3)

Crarbs 2. MexkayHapoanbie 10rosopbl Poccuiickoin @enepannu

1. Eciu mexayHapoaHbiM goroBopoM Poccuiickoit denepariu ycTaHOBJIECHBI WHBIE MpaBHiia O
3alIMTe TIpaB TMOTpedWTeNel, YeM Te, KOTOpblE MPEeIyCMOTPEHBI HACTOSIINM 3aKOHOM,
NPUMEHSIOTCS MpaBUila MEXIYHApOIHOTrO gorosopa. (B pen. dexepanbHoro 3akoHa ot 08.12.2020
N 429-D3)

2. PemeHus MEXrocyaapcTBEHHBIX OpraHOB, MPHUHATHIE Ha OCHOBAaHMM  ITOJOXECHHUH
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit ®Penepanu B HMX MCTOJIKOBAHHWM, NPOTHUBOPEYAILEM
Koncturynuu Poccuiickoit @enepanuu, He mojiiexar ucnojgHeHuto B Poccuiickoil ®eneparum.
Takoe mnpoTHBOpeuYHe MOXKET ObITh YCTAHOBJIEHO B IMOPSJIKE, ONpPEIEICHHOM (erepaabHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. @enepanpHoro 3akoHa ot 08.12.2020 N 429-03)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUe B 001aCTH 3aIIMThI
NnpaB norpeoduTeei

1. IIpaBo motpeOuTeneil Ha MpoCBelIeHHe B 00IaCcTH 3aIUTHI IIPaB MOTpeOUTENel obecreunBaeTcs
IIOCPEACTBOM BKJIIOYCHHS COOTBETCTBYIOIIMX TpeOOBaHMH B (QeaepanbHble TOCYIapCTBEHHBIE
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oOpa3oBaTeNbHbIE CTAaHAAPTHI M 00pa30BaTeIbHbBIC IPOrPAMMBI, a TAKXKE MTOCPEJACTBOM OpraHU3aLUN
cucteMbl HHQopManuy noTpeduTenel 00 UX npaBax U 0 HEOOXOIUMBIX ACHCTBUAX IO 3aIIUTE ITUX
npag. (B pen. ®enepanbubix 3akoHoB 0T 02.07.2013 N 185-03, ot 11.06.2021 N 170-D3)

2. B nmemsx peanusanuu ImpaBa HOTpeOUTENeH Ha MPOCBEIIEHHE B 00JAaCTH 3aIlUTHl IIpaB
NOTpeOUTeNe OpraH TOCYIapCTBEHHOTO HAA30pa OCYLIECTBIISICT (OPMUPOBAHHUE M BEICHUE
OTKPBITOTO U OOIEA0CTYITHOTO FOCYJapCTBEHHOTO NH(POPMALIMOHHOTO pecypca B 00JIACTH 3alLUThI
npaB NOTpeduTeNei, KauecTBa U 0€30IIacCHOCTH TOBAapOB (padoT, YCIIyT) B MOPSAAKE, YCTAHOBICHHOM
[TpaButensctBoM Poccuiickoit ®enepauuun. (B pea. denepanpHoro 3akoHa or 11.06.2021 N
170-®3)

Crartba 4. KauecTBOo TOBapa (padoTsl, ycJayru)

1. IIpoxasen (ucnonHUTENHh) 00sA3aH MEpenaTh MOTPEOUTEN0 TOBAP (BBIMOIHUTH PadOTy, OKa3aTh
YCIIyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTcyrcTBUM B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (palOOThl, YCIyTrH) IMpOJaaBel]
(ucrionHUTENb) 00s3aH TEpenaTh MOTPEOUTENI0 TOBap (BBIIOJHUTH PabOTy, OKa3aTh YCIYIY),
COOTBETCTBYIOIINUN OOBIYHO TPEIBSIBISICMBIM TPEOOBAHUSAM M TIPUTOIHBINA JIJIS IEJICH, JJIsT KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa OOBIYHO HCIOJIb3yeTcs. (B pen. dDemepainbHOro 3aKoHa OT
25.10.2007 N 234-03)

3. Ecnu mpopaBern (MCIIOJIHUTEINb) MPH 3aKIIOYEHUH JIOTOBOpa OBLI IMOCTAaBJICH MOTpeOUTEeNIeM B
M3BECTHOCTbh O KOHKPETHBIX LEJIAX MpUoOpeTeH s ToBapa (BBIIOJHEHHUS pa0OThI, OKa3aHUs YCIYTH),
npojaser] (MCIOJIHHUTENh) 00s3aH MepefaTh MOTpeOUTeqr0 ToBap (BBHIMOIHUTH paboTy, OKaszaTh
YCITYTY), IPUTOTHBIH JIJISl KCTIOIB30BAHMS B COOTBETCTBHHU C ATHMH IEIISIMH.

4. Ilpu mponaxe ToBapa Mo oOpas3iy M (WIM) ONKUCAHUIO MpoAaBel] 00s3aH MepenaTh NoTPeOUTENIo
TOBAap, KOTOPBIN COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHUIO.

4.1. Ilpu mnpojaxe OTHEIbHBIX BHUAOB TEXHUYECKH CIIOKHBIX TOBapOB C IPEIBAPUTEIBHO
YCTQHOBJICHHBIMM IPOTpaMMaMHU JUIsL 3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAIIUH MOTPEOUTENIO
o0OecrieunBaeTcs BO3MOXKHOCTh HMCIOJIb30BaTh OT/EIbHBIE BUIbl TEXHUYECKH CIIOKHBIX TOBAPOB C
IIPEIBAPUTEIBHO YCTAaHOBJIEHHBIMHM IPOrpaMMaMM JUISl DJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAallWH,
CTpaHaMH NPOUCXOKIAEHUS KOTOPBIX ABIAI0TCS Poccuiickas denepanus win Apyrue rocyaaperaa -
WieHbl EBpasMiCKOro 5SKOHOMHYECKOro coro3a. IlepedeHb OTHENBHBIX BHIOB YKa3aHHBIX
TEXHUYECKH CIIOKHBIX TOBApOB, IOPSAOK COCTABICHUS W BEICHHs INEPEYHsA MPOrpaMM JUIs
ANIEKTPOHHBIX  BBIYUCIMTENBHBIX MalllMH, CTPaHAMHU IPOUCXOXKAEHUS KOTOPBIX SABISAIOTCA
Poccuiickas ®@enepanys uim Apyrue rocy1apcTBa - WieHbl EBpasuiicKoro 3KOHOMMYECKOT0 COr03a U
KOTOpbIE [JOJDKHBI OBITh TPENBApUTEIbHO YCTAHOBIIEHBI, M TMOPSAOK HUX MpeABapUTEIbHON
YCTaHOBKM, BKJIOYas TpeOoBaHUS K (YHKIMOHMpPOBaAHHIO, ompezenstorcs IlpaBurenscTBoM
Poccuiickoit ®enepaunu. (B pen. PenepanbHoro 3akoHa or 02.12.2019 N 425-®d3 (pen. or

22.12.2020))

[IpenBapuTENIbHO YCTAaHOBIEHHBIE NPOrpPaMMBl JUIsl 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAallWH,
UCIIOJIb3YEMbIE MOTPEeOUTENEM Ha OT/ENbHBIX BUJAX TEXHUYECKH CIOXHBIX TOBApOB JUIsl JOCTYIA K
uHpOpMaLUK Ha caliTax B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", MOIKHBI
obecreunBaTh BO3MOYKHOCTH HCIIOJIB30BaHMs O€3 JIOMOJHUTEIBHBIX HACTpOoeK (M0 YMOIYaHHIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOM IIPOUCXOXKACHHS KOTOpoH sAsisiercss Pocculickas Penepauus uiam
JIpyTrHe rocyAapcTBa - wieHsl EBpa3niicKOro S5KOHOMHYECKOTO CO03a, B MOPAIKE, YCTaHOBICHHOM
[TpaButensctBoM Poccuiickoit ®Denepauuu. TpeOoBaHMs K yKa3aHHOW IOMCKOBOHM cuCTeME U
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NOpSAZIOK €€ ompeneseHus ycraHaBnubaroTcs IlpaButensctBom Poccuiickoit denepaunu. (B pen.
®denepanbpaoro 3akona ot 02.12.2019 N 425-03 (pen. ot 22.12.2020))

[IpeaBapuTeIbHO YCTAHOBIIEHHBIE IPOTrpamMMbl Il AJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAalluH,
UCIIOJIb3YEMbIC MTOTPEOUTENIEM Ha OTICIIBHBIX BHIaX TEXHUYECKH CIIOKHBIX TOBAPOB, JOKHEI B TOM
YHUCJe BKIIIOYATh IPOrpaMMy IS 3JIEKTPOHHBIX BBIUMCIUTENbHBIX MAILLMH, KOTOpas IpeAHa3HayeHa
JUTSL TIOUCKA, TIPOCMOTPa M TPUOOPETSHHS MPOTPaMM JIJIsl DJIEKTPOHHBIX BBIYUCIUTEIHHBIX MAIIWH,
MPUMEHSIEMbIX TOTPEOUTENSIMU C UCTIOIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (J1ajiee - eIMHbIHI
MarasuH MPUJIOXKEHUH), U (QYHKIMOHUPOBAHHE KOTOPOH OCYILIECTBISETCS C YYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPKIAaeMbIX (heepaabHbIM OpPraHOM HCIIOJHUTEIBHON BIACTH, OCYIIECTBIISIOIINM
(GYHKIIMM O BBIPA0OTKE W peaM3alfH TOCYJApPCTBEHHON IMOJIMTUKA Y HOPMATHUBHO-TIPABOBOMY
perynvupoBaHuio B cdepe MHGOOPMALMOHHBIX TexHOnorui. denepanbHblii OpraH UCHOTHUTEIBHOM
BJIACTH, OCYUIECTBIIAIOINN (PYHKIMU IO BBIPAOOTKE M peau3aliu IOCyIapCTBEHHON MOJIUTUKHU U
HOPMAaTHUBHO-TIPAaBOBOMY PETyJIMPOBaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKxke
YTBEPXKIA€T MEPEUEHb MPOrPaMM IS AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, Pa3MENIaeMbIX B

€IMHOM Mara3uHe HNpUIOKEHUM B o0s3aTenbHOM mopsake. (B pen. denepanbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecnu 3aKkoOHaM¥ WU B YCTaHOBJIGHHOM UMM TOPSIIIKE TPETYCMOTPEHBI 00s13aTeNIbHbIC TPEOOBaHUS
K ToBapy (pabote, ycmyre), mpojaBel] (MCHOJTHHUTENb) 00s3aH mepeaarh MOTPEOMTEN0 TOBAp
(BBITIOJIHUTH  Pa0OTy, OKa3aTh YCIYry), COOTBETCTBYIOIIUNA JTHUM TpeOOBaHUSAM. (B pea.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba S. IIpaBa 1 0013aHHOCTH U3TOTOBUTEJISA (MCIIOJTHUATEJIA,
NMPOJABIA) B 00J1aCTH YCTAHOBJIECHHS CPOKA CJIY:KObI, CPOKA TOHOCTH
TOoBapa (padoThl), a TaK:Ke TAPAHTHITHOT0 CPOKA Ha TOBap (padory)

1. Ha ToBap (paboTy), mpeaHa3HAUYEHHBINH M7 AJUTEIBHOTO HCIOIB30BaHUS, H3TOTOBUTEIND
(MCTIONTHUTENH) BIPaBE YCTAHABIUBATH CPOK CIIYXKOBI - MEPUOJI, B TEUCHHE KOTOPOTO U3TOTOBUTEIH
(ucrionHUTENH) 00s3yeTcss oOecredrnBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paboThl) MO HA3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE HEJIOCTATKH, HA OCHOBAHUU

nyHkTa 6 cratbu 19 u myHkTa 6 crathu 29 Hacrosmiero 3akoHa. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

2. MWzroroButenb (MCHOTHUTENb) O0053aH YyCTaHABIMBaTb CPOK CIYKObl TOoBapa (paboThl)
JUIUTEJILHOTO TOJIb30BaHMs, B TOM YHUCIIE KOMIUICKTYIOIINX U3JeNUil (IeTajeil, y3/I0B, arperaTton),
KOTOPBIC IO HUCTCUYCHHU OIPCACIICHHOI0 mneproaa MOTYT MPEACTABIIATHL OIMACHOCTb JIA KU3HH,
3I0pOBbsSI TOTPEOUTENIS, MPUYMHATH BpPEA €ro HMMYIIECTBY WIM OKpYy)Karouled cpene. (B pel.
denepanpHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOThl) MOKET MCUUCIATHCS €AMHUIIAMHM BPEMEHM, a TaK)Ke HWHBIMHU
eAVHHUIIAMU H3MEpeHUus (KWIOMEeTpaMy, METpaMU U NPOYMMH €IUHUIIAMH M3MEPEHHUS HCXOIs U3
(GYHKIMOHAIBHOTO Ha3HAa4YeHUs ToBapa (pe3ynbrata pabothl)). (B pen. demepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npoykThl MUTaHUA, Tap(HIOMEPHO-KOCMETHYECKHE TOBApPbI, MEAUKAMEHTHI, TOBapbl OBITOBOM
XUMHUH ¥ MHBIE TTOJI00HBIE TOBaphl (PabOTHI) U3TOTOBUTENH (MCIOIHUTENL) 00s3aH YCTaHABIMBATH
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS] HEMPUTOJHBIM JUIs
UCIIOJIb30BaHUS 110 Ha3Ha4YeHUIo. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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5. Tlpomaxka ToBapa (BBIMOJHEHHE PA0OTHI) IO UCTEUECHUU YCTAHOBICHHOTO CPOKa TOAHOCTH, a
TaKXe ToBapa (BBIMOJIHEHUE paOOTHI), HA KOTOPBIH JOKEH ObITh YCTAHOBIICH CPOK T'OJHOCTH, HO OH
HE YCTaHOBJICH, 3amnpemniaetcs. (B pea. PeaepanbHoro 3akoHa oT 17.12.99 N 212-03)

6. M3roroBuTenp (UCIOJHUTENb) BIPABE yCTAaHABIMBATh Ha TOBap (paboTy) rapaHTUIHBIA CPOK -
HEepuoJi, B TEYEHHE KOTOPOro B Cilydae OOHapyKeHus B ToBape (paboTe) HeocTaTKa U3rOTOBUTENb
(ucrionHUTENb),  OpPOAABELl,  YINOJIHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIN
UHIUBUAYaJIbHBIA  NpeANpUHUMATeNb, UMIOpPTEp O00sf3aHbl  YAOBJIETBOPUTH  TpeOOBaHUA
noTpeOuTens, ycraHoBieHHbIe cTaThsiMu 18 m 29 nacrosmero 3akoHa. (B pen. demepalibHOTO
3akoHa ot 21.12.2004 N 171-03)

I/I3I‘OTOBI/ITGJ'IB BnpaBe HpI/IHHTB 06513aTeJ'IBCTBO B OTHOILILICHHUU HECOAOCTATKOB TOBapa, O6Hapy)KeHHBIX
110 UCTEYCHUH YCTAHOBJIEHHOTO MM IapaHTHHHOIO CPOKa (JIOMOIHUTEIbHOE 00513aTeIbCTBO). (B e/,
®denepanpHOro 3akona ot 21.12.2004 N 171-D3)

ConepxaHue  JONOJHHUTEIBHOTO  O0S3aTENbCTBA  M3TOTOBHUTENSA, CPOK  JCHCTBUSL  TaKOTO
00s3aTeNIbCTBA W TOPSJIOK OCYIIECTBICHUS MMOTPEOUTENIEM TIpaB IO TAaKOMY O0S3aTelILCTBY
OTpeeNIoTCs u3roroputeeM. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTHL Ha TOBAp FapaHTHﬁHbIﬁ CpOK, €CJIM OH HC YCTAHOBJICH
HU3TOTOBHUTCIICM.

HponaBeu BIIpaBC IMPUHATH O6$IBaTeJH)CTBO B OTHOLICHHU HEAOCTATKOB TOBApa, 06Hap}I)K€HHI)IX 110
UCTCUCHUM  TAPAaHTUHHOTO  CPOKAa, YCTAHOBJICHHOI'O  W3TOTOBHTENEM  (JIOTOJHUTEIILHOE
00513aTeBCTBO).

CogepxaHue JOMOJIHUTEIHHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEHCTBUS TaKOTo 00s3aTeNbCTBA U
MOPSAJOK OCYHIECTBIIEHUS MOTpPeOUTENeM TMpaB IO TaKOMy O0OS3aTeNbCTBY ONPEAEIsIOTCs
JIOTOBOPOM MEXIy MoTpeduteneM u mpoaaBioM. (B pena. PenepanbHoro 3akona ot 21.12.2004 N
171-®3)

8. MsroroBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapyXEHHbIE B
TE€YEHUE CpPOKa JEHCTBUS JOMOJHUTEIBHOTO O0S3aTENbCTBA, B COOTBETCTBUHU C a03alleM BTOPBHIM
nyHkTa 6 cratebu 18 Hacrosimiero 3akoHa, a MOCIE OKOHYAHUS CPOKA JIEHCTBUS JOMOJIHUTEIHLHOTO
o0s3aTeNIbcTBA - B COOTBETCTBUM C HOYHKTOM 5 crtaThM 19 Hacrosimero 3akoHa. (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Crartba 6. O0S3aHHOCTDb U3IOTOBHUTEJISA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00CIy;>KUBAHUA TOBapa

N3zroroBurens 00s3aH 0OecreduTh BO3MOXHOCTH HCIOJb30BAaHUS TOBapa B TEUEHHE €r0 CpOKa
ciyObl. JIns 3TOH LeaM M3roTOBUTENb O0ECIeYMBAET PEMOHT U TEXHHUYECKOE OOCITy)KMBaHHE
TOBapa, a TAaKXKe BBIITYCK U IMOCTABKY B TOPTOBbIE U PEMOHTHBIE OpPraHU3allMi B HEOOXOAUMBIX IS
PEMOHTA U TEXHHYCCKOI'O 06CJ'IY)KI/IBaHI/I$I o0neMe " ACCOPTUMCHTE 3aIllaCHBIX JyacTed B TEUEHHE
CpOKa MPOU3BOJICTBA TOBapa M MOCJIE CHATHS €ro ¢ MPOMU3BOJICTBA B TEUEHUE CPOKa CIY>KOBI TOBapa,
a IpY OTCYTCTBUHU TAKOT'O CPOKA B TEUEHUE JIECSTH JIET CO JAHA Nepeaayy ToBapa MOTPEOUTENO.

Cratba 7. IlpaBo morpeduTesisi Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYTH)
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1. [TorpeOuTens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSX €ro
UCTIOJIb30BaHUsl, XPAHEHUS, TPAHCTIOPTUPOBKU U YTHUIIM3AIKUU ObLT Oe301aceH ISl )KU3HH, 3710POBbS
NOTPEeOUTENS, OKpYXKAIOMIeH cpenbl, a TaKkKe HE NPUYMHSI Bpel HMMYILECTBY MOTPEOHUTENS.
TpebGoBaHusi, KOTOPBIE JOJKHBI 0OECIIeUrBaTh O€30MaCHOCTh TOBapa (padoThl, YCIYTH) JJIS KU3HU
U 3/I0pOBBsSI MOTPEOUTENS, OKPY)KAIOLIEH Cpeibl, a TaKKe IMPeloTBpallleHue MPUYMHEHUS Bpeaa
UMYIIECTBY TOTPEOUTENs, SBISIOTCS O0SA3aTENIbHBIMA M yCTaHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBJICHHOM MM Topsijike. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. W3rotoButensd (UCIONHUTENB) 00s3aH oOecrieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CPOKa TOJHOCTH TOBapa (pabdoThl).

Ecnu B cOOTBETCTBMU C MYHKTOM | CcTaTbu S5 HACTOsAIIEro 3aKOHA MU3TOTOBUTENb (MCIIOJHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciy:kObl, OH 00s13aH 00eCeunTh 6€30MacHOCTh TOBapa (paboThl)
B TEUCHHUE JCCATH JICT CO JIHS Nepenadyn ToBapa (padoThl) MOTPEeOUTEIO.

Bpen, npuuuHEeHHBIH )KU3HU, 3I0POBBIO WIIM UMYIIECTBY MTOTPEOUTEIST BCIEACTBUE HEOOECTICUCHNUS
Oe3omacHOCTH TOBapa (paboThl), IMOJJICKUT BO3MEIICHUIO B COOTBETCTBMHM CO cTaThed 14
HACTOSAIIETO 3aKOHA.

3. Ecim pys Ge30macHOCTH  MCIIOJIb30BaHMs ToBapa (paOoTbhl, YCIYrW), €ro XpaHEeHHMs,
TPAaHCHOPTUPOBKM M YTUIM3aLMM HEOOXOAMMO COOJIOAATh CIELMalbHbIE IpaBwia (Jajee -
IpaBUia), W3FOTOBUTENb (MCIOJHHUTENb) O0s3aH yKa3aTb 3TU IMpaBWia B CONPOBOIUTENHLHOU
JIOKyMEHTalluu Ha ToBap (paboTy, yciayry), Ha 3TUKETKE, MapKUPOBKOM WM MHBIM CIOCOOOM, a
npo/aBel (MCIOIHUTENb) 00513aH IOBECTH 3THU MpaBUJIa 10 CBEJCHUS IOTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, YCIyTH) 3aKOHOM WJIM B YCTaHOBJIEHHOM UM MOpPSAKE YCTaHOBIJIEHBI
oOs3aTenbHble  TpeOoBaHMs, oOecneuyuBarolIMe UX O€30MacHOCTh JUIsl KU3HHU, 3J0pOBbA
NOTpeOUTENs, OKpYKalolled cpeabl M NPeAOTBpALleHHE MPUYMHEHHS Bpela HMYILECTBY
NoTpeduTeNs, COOTBETCTBUE TOBAapoB (paboT, YCIyr) yKa3aHHbIM TpeOOBaHUSIM IOAJIEKUT
00513aTeIbHOMY TOATBEPXKJICHUIO B TOPSJIKE, MPEAYCMOTPEHHOM 3aKOHOM M HWHBIMU IPABOBBIMHU
aktamu. (B pex. deaepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxka ToBapa (BbIMOJIHEHHE pabOThl, OKa3zaHWUE YCIYrH), B TOM 4YHUCIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 uHbopmauu 00 00s3aTeIHFHOM MOATBEPKICHUH €T0
COOTBETCTBUSI TpeOOBaHMIM, YKa3aHHBIM B MyHKTe | HacTosmeil crateu. (B pen. denepambHOro
3akoHa OoT 17.12.99 N 212-®3)

4.1. He pnomyckaercs mpoja)xka TOBapa, B TOM YHCIE€ HMIIOPTHOIO TOBapa, COJAEPKAIIETO
UH(OPMALIKIO, 32 PaclpOCTPaHEHUE KOTOPOH MpeayCMOTpeHa aJAMUHUCTPATUBHAS WU yroJOBHAs
OTBETCTBEHHOCTS. (B pea. DemepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnm ycTaHOBIEHO, YTO TMPH COONIOJEHUH MOTPEOWTENEM YCTAaHOBIEHHBIX IPaBUII
WCIIOJIb30BaHUs, XPAHCHHUS WM TPAHCIIOPTHPOBKH ToBapa (pabOThl) OH MPUUYUHSACT WM MOXKET
OPUYMHUTH BpEl JKU3HU, 3J0POBbI0 M HMYIIECTBY TOTpPeOUTENs, OKpYXKalollel cpene,
W3rOTOBUTENG  (HMCIIOIHATENb, TPOJABENl) 00s3aH  HE3aMEUIMTEIIbHO IPHOCTAHOBHTH €TI0
MPOU3BOJICTBO (peaIM3allii0) 10 YCTPAHEHHUs MPUYHUH Bpea, a B HEOOXOAUMBIX CIIydasx MPHUHSTH
MEpBI 110 U3BATHIO €T0 U3 000POTa M OT3BIBY OT MOTpeduTens (moTpeduTesnei).

Ecnu npuuuHbl Bpeaa yCcTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIOJHUTENb) 00513aH CHATH TaKOM
ToBap (paboTy, ychyry) ¢ mpous3BoAcTBA. [Ipy HEBBIOIHEHWU HM3TOTOBHUTENEM (UCTIOTHUTEIIEM )
9TO 00513aHHOCTH YIOJHOMOYCHHBIA (eAepaabHbIii OpraH HCIOJHUTEIBHOM BJIACTH MPUHUMAET
Mephl IO OT3BIBY TaKOro ToBapa (paboThl, yCIyrH) ¢ BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEOHUTENs
WM TIOTPEOUTENeH B TOPSIKE, YCTAaHOBJICHHOM 3aKoHomarenbcTBOM Poccuiickoit deneparnuu. (B
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pen. @enepanbHbix 3aKoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIYTH), MOIJISKAT
BO3MEIICHUIO U3TrOTOBUTENEM (UCIIOJIHUTEIEM) B TIOJIHOM 00beMe.

6. [Tynkt yrpatui cuiy. (B pen. deaepanbaoro 3akona ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresss Ha MHPoOpPpMaLKMIO 00 U3TOTOBHUTEIE
(ucnmosiHUTENIE, IPOIABIIE) M 0 TOBapax (padorax, ycayrax)

1. [ToTpebuTens BpaBe MoTpeOOBATh MPEIOCTABICHIS HEOOXOIMMON U IOCTOBEPHOU MH(OpMALIUN
00 m3rotoBuTelne (MCIONHUTENE, NMPOJAABIE), PSKUME €ro paboThl M pPean3yeMbIX UM TOBapax
(paborax, ycmyrax).

2. Yka3aHHas B MyHKTe | HacTosmeld craThil MHPOpPMALWs B HArSIIHOW M JOCTYMHOH (opme
JIOBOJIUTCS IO CBEJCHMSI MOTPEOUTENIEH MPHU 3aKIOYEHUH JJOIOBOPOB KYIUIM-TIPOIAXH U JOIOBOPOB
O BBIIOJHEHHH paboT (OKa3aHUM YCIYTr) CrIocobaMu, NPHUHATBIMH B OTACIBHBIX cdepax
oOCIIy’)KMBaHUsI TOTpeOUTENe, Ha PYCCKOM s3bIKe, a JIONOJHUTEIbHO, IO YCMOTPEHUIO
M3rOTOBUTENS (MCIOJMHUTENSA, NpoAaBlia), Ha TOCYAApCTBEHHBIX f3bIKax cyObeKkTOB Poccuiickoii
®enepanuu U poAHBIX s3bIKaX HapoaoB Poccuiickon denepanum.

3. YonHOMOYEHHAsI OpraHu3alis WM YIIOJTHOMOYCHHBIN WHIUBUAYAIBHBIN MPEANPUHUMATEID 110
TpeOoBaHUIO MOTpeOuTeNs 0O0s3aHbl MPEAOCTaBUTh IOATBEPKACHHE CBOUX IOJTHOMOYUH,
BBITEKAIONIMX W3 3aKJIOYEHHOTO WMH JIOTOBOpa C U3TrOTOBUTENEeM (MponaBioM). (B pell.
denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Crarps 9. Uudpopmanus 00 usrorosuresie (MCIOJIHUTEIE, IPOJABIE,
BJIaJleJIble arperaTopa) (B pea. @eaepajbHoro 3akona or 29.07.2018 N
250-P3)

1. U3rotoBuTens (MCTIONHUTEND, TPOJIaBEll) 0053aH JOBECTU 10 CBEJIEHUS NMOTPeOUTENs PUpMEHHOE
HallMEHOBaHUE (HAMMEHOBAHUE) CBOEH OpraHu3aliK, MECTO €€ HaXOXICHMs (AApec) U PeKuM ee
pabotsl. [IpomaBer (MCTOJNIHUTENH) pa3MeNIaeT YKa3aHHYIO HMH(POPMAIMI0 Ha BBIBECKE. (B PpeEIl.
®denepanpHOro 3akoHa or 21.12.2004 N 171-D3)

UzroroButenb (MCHMOMHUTENb, MNPOJAaBEl]) - HWHIAUBUAYAIbHBIM MpeIIpUHUMATENb - JOJIKEH
NPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALUIO O TOCYJApCTBEHHON PErucTpalud M HAaUMEHOBaHWUU
3apEruCTPUPOBABIIETO €r0 OPraHa.

UzroroButens (mpoaaser]) 00si3aH JOBECTU A0 CBEACHMS MOTpeOuTENs pupMEeHHOE HaMMEHOBaHUE
(HauMEeHOBaHME), MECTO HAaXOXXICHHUs (aZpec) U PeXUM pabOThl YINOJIHOMOYEHHOW OpraHM3aluu
WINA YIIOJIHOMOYEHHOTO WHAMBHIYAIBHOTO TNpennpuHuMatens. (B pen. denepaibHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YnomHOMOUYEHHASI OpTaHU3aINs WIN YIIOJIHOMOYECHHBIH WHAWBHYAIbHBIH MPEeTpUHAMATEIH B
ciyyae oOpalieHusi moTpeOuTenst o0si3aHbl JOBECTH 1O €ro cBeneHus HH(opmanuio o cebe u
usroroButene (mpopaariie) (dhupMeHHOE HaWMMEHOBaHWE (HAHMMEHOBAHHE), MECTO HaXOXKICHHS
(ampec), pexxuM paboThl, TOCYJApCTBEHHBIN pPETHCTPALIMOHHBI HOMEp 3alkCH O CO3JaHUU
IOpUINYECKOTO  JHIa, (amMwinio, #Ms, OTYECTBO (€CIM  HMMEETCs), TOCYIapCTBEHHBIN
PETUCTPAIIMOHHBIN HOMEp 3aIMCH O TOCYJApPCTBEHHON perucTpanuu GU3MYECKOro JUla B KaUyecTBe
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WHJUBUIYaJIbHOTO MpPEINpPUHUMATENS). YTIOJIHOMOUYEHHAS] OpraHu3alus WIM YINOTHOMOYEHHBIN
WHAUBUAYAIIbHBIN MIpeANpUHUMATENb BIPaBe JOBECTU 10 CBElIEHUs MoTpeduTeneil nHhopManuio o
ce0e MoCpeACTBOM €€ pa3MeIleHHs] Ha CBOEM caiiTe B MH(pOPMAIMOHHO-TEICKOMMYHUKAMOHHOM
cetu "UuTtepHer", nnpopmanuio 06 u3roroBurese (IIpoaBIie) MOCPEACTBOM Pa3MEIICHUS Ha CBOEM
caiite B MH()OPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOHN ceTr "MHTepHeT" CChUIKM Ha CTpaHUILy cailta
u3roToBUTENsl  (MpojaBma) B MH(OpPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "HMHTepHer",
conmepxkamniyro uHpopmanuio 00 wu3roroBurtene (mpopaasiie). (B pen. denepanbHOro 3aKOoHA OT
29.07.2018 N 250-®3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH 10 CBeIEHHUs MoTpeduTeneit mHbopmainuio o cede u
nponaBie (ucnonHutene) (GUPMEHHOE HAWMMEHOBAaHWE (HAMMEHOBAHHE), MECTO HAXOXKICHHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM pPETUCTPALMOHHBIH HOMEpP 3allUCH O CO3/IaHUU
IOPUIMYECKOTO  JIMIA, (aMHINIO, UM, OTYECTBO (€CIIM HMeEeTcs), TOCYIapCTBEHHBIH
PETUCTPALIMOHHBIA HOMEp 3alKCU O TOCYAaPCTBEHHOM perucTpanuu (pu3nueckoro Juia B Ka4ecTBe
WHIUBUIYAJIbHOTO TIPEANPUHUMATENSA), a TaKkkKe 00 HUMEIOIMXCS HM3MEHEHUSIX B YKa3aHHOM
uHpopmanuu. Branenen arperatopa I0OBOAUT A0 CBEIEHUS moTpeduteneil nupopmaiuio o cedbe u
npojaBle (MCIOJHUTENE) TOCPEACTBOM €€ Pa3MEIIEHHs Ha CBOMX cailTe U (WiIM) cTpaHUIle caiiTa B
nH(OPMaLIMOHHO-TEIEGKOMMYHHUKAIIMOHHON cetn  "UuTepuer". HMuHdopmanuioo o mponasie
(ucosHUTENE) BIIAJETIEll arperaropa BIpaBe JOBECTH JO CBEIEHHUS MOTPEOUTENICH MOCPEACTBOM
pa3MeIIeHHs Ha CBOUX caiiTe U (UJM) CTpaHUIlE cailTa B ”HGOPMaIMOHHO-TEIEKOMMYHHKAIIMOHHON
ceTu "UnTepuer” CCBUIKH Ha cauT IIpoJ1aBLa (ucrionHUTENSA) B
nH(}OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "WnTepuer". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. IIpogaseny (McmosHUTENB) 00s13aH MPEAOCTABUTH BJAJENbLly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WHTepHeTr" (Npu ero Halauyum)
JIOCTOBEPHYIO MH(OpMaluio o cede, yka3aHHYIO B yHKTe 1.2 Hacrosmel craTeu. B ciyuae, ecnu
UMEIOTCS U3MEHEHHSI B TakoW MH(popMaluu, mpojasel] (MCIOJHUTENb) 00s13aH B TEYEHHUE OJHOIO
pabouero AHA ¢ MOMEHTa BHECEHHs B Hee U3MEHEHMH COOOIIUTH BIAJEINbIly arperaropa o0 3Tux
U3MEHEHHUSAX U Pa3MECTUTh UX Ha CBOEM caliTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
"Unrepuer" (mpu ero Hanuuuu). Branenmern arperatopa o00s3aH BHECTH 3TH H3MEHEHHs B
uH(pOpPMaLlMI0 O MPOoJaBlie (HUCIOJHUTENE) B TEYEHHWE OJHOrO pabdoyero JHs, €Ciau pa3MelieHHe
yKa3aHHOM MH(pOpPMAaLMU OCYLIECTBISETCS Ha caliTe BIaJesblla arperaropa M (UiaM) €ro CTpaHHIe
caiiTa B MH(OPMALIMOHHO-TEIEKOMMYHUKAaMOHHON cetu "MHTepHetr". (B pen. denepanbHOro
3akoHa ot 29.07.2018 N 250-D3)

2. Ecnu BUA NEATENBHOCTH, OCYLIECTBISIEMBIH H3TOTOBUTENEM (MCIOJIHHUTENEM, IPOIABIIOM),
MIOJUTCKHUT JMIIEH3UPOBAHUIO W (WJIM) WCIOJHHUTENb WMEET TOCYJApCTBEHHYIO aKKPEIUTAIHIO, 0
CBEJICHUS MOTpedUTeNs AOJKHA OBITH JoBe/leHa WH(pOpMAIH O BUIE JNESATEIbHOCTH M3TOTOBUTEIS
(ucmosmHUTENS, TPOJIAaBIla), HOMEPE JUIICH3UU U (WJIH) HOMEPE CBUJIETEIHCTBA O TOCYAapCTBEHHOM
aKKpeIUTAIlMM, CpPOKax JeMCTBUS YKa3aHHBIX JIMLIEH3UHM W (WIM) CBUIETENbCTBA, a TaKKe
uHpopMalusg 00 opraHe, BbLAABIIEM YKa3aHHbIE JIMLIEH3UIO U (WJIM) CBHUJIETENHCTBO. (B pell.
denepanbHOTo 3aKk0Ha 0T 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHast MyHKTaMu 1 U 2 HacTosIel cTaTby, JOJKHA OBITh JOBEEHA /10
CBEICHUS TOTpeOUTENe TakKe MpPU OCYIIECTBICHUU TOPTOBIIM, OBITOBOTO M HHBIX BHJIOB
o0cCITy’)KUBaHMs MOTpeOuTeNneil BO BPEMEHHBIX MOMENIEHHSX, Ha spMapKax, ¢ JIOTKOB M B JAPYI'HX
ClIydasix, €CJIM TOPTrOBJsl, OBITOBOE M MHBIC BUABI OOCITYKUBaHHS MOTpeOUTENEH OCYILECTBISIOTCS
BHE ITOCTOSTHHOT'O MECTa HAXOXACHUS MPOo1aBLa (MCIIOTHUTEA).
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Crarba 10. Uadopmanus o ToBapax (padorax, yciayrax)

1. U3rotoButenb (MCIOJHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO IPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMYIO M JOCTOBEpHYIO MH(]OpMaIMio o ToBapax (paborax, yciyrax), 00ecreuynBaromIyo
BO3MOXHOCTh UX MPaBHIBHOTO BbIOOpa. I1o oTnensHbIM BUaM TOBapoB (paboT, yCIIyT) nepedeHs u
crocoObl  JioBeieHUsT HMHGOpMAIMKM A0 TMOTPEOUTENsE  yCTaHaBIMBarOTCS [IpaBUTEILCTBOM
Poccuiickoit @enepanuu.

2. Nadopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM MOPSIKE TOJIKHA COJCPKATh:

HAaMEHOBAHHME TEXHUYECKOI'O PErjJaMeHTa WM HWHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccwuiickoit @enepanuyi 0 TEXHUYSCKOM PETyJIUPOBAHUN U CBUACTEILCTBYIONIEE 00 00s3aTeTbHOM
MOATBEPKJICHUU COOTBETCTBUS ToBapa oOo3HaueHue; (B pea. denepanpHoro 3akona ot 21.12.2004
N 171-®3)

CBe/IeHUSI 00 OCHOBHBIX ITOTPEOMTENBCKHX CBOMCTBAaX TOBAapoB (paboT, yCiIyr), B OTHOILICHHUU
IPOAYKTOB IHTaHMUsS CBEIEHHs O cocTaBe (B TOM YHCIIE HAaUMEHOBaHME HCIOJIb30BAHHBIX B
nporecce HW3TOTOBICHUS MPOAYKTOB IHTAHHS THIIEBBIX J00ABOK, OHMOJOTMYECKH aKTHBHBIX
n00aBoK, HHGpoOpMalMsg O HAIUYUKM B HPOAYKTaX IUTAHUSA KOMIIOHEHTOB, IIOJIyYEHHBIX C
IPUMEHEHUEM T'€HHO-MHKEHEPHO-MOAU(PUIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €ClIM COJAEpIKaHHE
yKa3aHHbIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJsieT OoJjiee JIEBATH JECATHIX IPOLIEHTA),
NUIIEBON 1IEHHOCTH, Ha3HAYEHUHU, 00 YCIOBHSIX MPUMEHEHUS U XPAaHEHHsI MPOJAYKTOB MHUTAHUS, O
crioco0ax M3roTOBJIEHUS FOTOBBIX OJr0A, Bece (00beMe), 1aTe M MECTe M3TOTOBJIEHUS U YIAKOBKU
(pacdacoBkmn) MPOAYKTOB MUTAHHS, a TAKXKE CBEACHUS O MPOTUBOMOKA3AHUAX ISl MX TPUMEHEHUS
npu OTAENbHBIX 3a0oieBaHusAX. [lepedeHbp ToBapoB (paboT, ycayr), MHPOpMaLUs O KOTOPBIX
JOJKHA COJEpKaTh MPOTUBOMNOKa3aHUS [UId HMX MPUMEHEHMs] NpU OTAEIbHBIX 3a00JIeBaHUSX,
yrBepxkaaercs IlpaBurensctBom Poccuiickoit ®denepauuu; (B pea. PenepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsSIX M YCIIOBHSI IPHOOPETEHUs TOBApOB (paboT, yciayr), B TOM YUCIIE TIPU OIUIaTe TOBApOB
(pabot, ycnyr) depe3 ONpeAeNieHHOE BpeMsl IMOcCie WX TMepeaadyd (BBIOJHEHMS, OKa3aHUs)
HNOTPEOUTENIO, MOJHYI0 CYMMY, MOJUIEKAIIYIO BbIIIaTe NOTpeOUTENeM, U TpauK MOTraleHnus 3TOH
cymmel; (B pea. @enepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBINA CPOK, €CJTH OH ycTaHOBJIeH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

npaBuia u ycnoBus 3 GeKTUBHOro U 6€30MacCHOr0 UCIOIB30BaHUs TOBAPOB (paboT, yciyr);

uHpOpMaLKIO0 00 YHEPreTHIECKO F3PPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHHUE O
HAJIMYUU Takod MHQPOpPMAIMU OMNpPENEIeHO B COOTBETCTBUM C 3aKOHOJATENbCTBOM 00
HHEProcOepeeHn M O TOBBIIIEHUU 3HepreTuueckoil s¢pdexkrtuBHocTH; (B pea. PenepaabHOro
3akoHa ot 23.11.2009 N 261-93)

CpOK CJ'IY)K6BI HJIK CPOK IT'OAHOCTHU TOBAPOB (pa60T), yCTaHOBHCHHLIﬁ B COOTBCTCTBHUU C HACTOAIIUM
3aKOHOM, a TaKXXC€ CBCACHUA O HGO6X0,ZII/IMBIX ﬂ@ﬁCTBI/IfIX HOTpe6I/ITeJ'I$I M0 UCTCYCHHUUN YKAa3aHHBIX
CPOKOB M BO3MOJKHBIX IMOCIICACTBUAX ITPU HCBBIIIOJIHCHUN TAKHUX IleI‘/JICTBI/II\/'I, €CJIN TOBApPhbI (pa60TBI)
M0 UCTCUYCHHUU YKA3aHHBIX CPOKOB MPEACTABIIAIOT OMACHOCTb IJIA XKHU3HH, 3JO0POBbA U UMYIICCTBA
HOTpe6I/IT€JI$I HJIN CTAHOBATCS HCOPUTOAHBIMU JJI UCIIOJIb30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxOXIeHHus), GUPMEHHOE HauMEHOBaHWE (HAUMEHOBAHHME) W3TOTOBUTEIS
(ucrionHMTENS,  MPOJABLA),  YINOJHOMOYEHHOM  OpraHM3allMM  WIM  YIOJHOMOYEHHOI'O
WHIUBUIYAJIbHOTO TIpEANPUHUMATEIIS, UMIoptepa; (B pea. PeaepanbHoro 3akona ot 25.10.2007 N
234-D3)



https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l6
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=394824#l354
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l7
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l7

uHpopManuio 00 00s3aTeIbHOM TOATBEPKIECHHH COOTBETCTBHA TOBapoB (pabot, ycmiyr),
YKa3aHHBIX B IIYHKTE 4 cTaThu 7 HacTosmiero 3akona; (B pea. ®enepanpHoro 3akoHa ot 17.12.99 N
212-D3)

uH(OPMAIIHIO O MPaBUIIaX MPOAAKU TOBAPOB (BBITIOIIHEHUS padOT, OKa3aHUs yCIyT);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpOe OyAeT BBINONHATH PAadOTy (OKa3plBaTh YCIYTry), H
uH(OpPMAIIMIO O HEM, €CITU 3TO MMEET 3HAYCHHE, UCXOMs M3 Xapaktepa paboTsl (yciyru); (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHue Ha MCIIOJIb30BaHHE (DOHOTPAMM IIPH OKA3aHUHU Pa3BICKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3bIKaJIbHBIX TIpou3BeeHuid. (B pea. dexepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecmu mpuoOperaempiii moTpeOuteneM ToBap ObLT B yHNOTPEOJICHWHM WM B HEM YCTPAHSUICS
HEJOCTaTOK (HEJOCTATKH), IIOTPEOUTEITIO TOJKHA OBITH MPEI0CTaBIeHa HHPOpMAIUs 00 ITOM.

3. Wndopmanus, npeaycMOTpEeHHass IYHKTOM 2 HAacCTOSILIENH CTaTbH, JOBOJUTCS 10 CBEIEHUS
noTpeOuTeneil B TEXHUYECKOM NOKYMEHTalluu, MpujaraeMoi K ToBapaM (paboTam, yciayram), Ha
ATHKETKaX, MAPKUPOBKOI MIIM HHBIM CIIOCOOOM, IPUHSATHIM ISl OTJCIIBHBIX BUAOB TOBapoB (pador,
yeayr). Madopmarus 06 00s13aTeIbHOM MOATBEPKICHUN COOTBETCTBHS TOBAPOB NPE/ICTABIISAETCS B
NOpSAJKE U CHOcoO0aMM, KOTOpBIE YCTAHOBJIEHBI 3aKOHOAaTenbcTBOM Poccuiickoit ®depepanuu o
TEXHUYECKOM pEryJIMpOBaHUH, M BKJIIOYaeT B ceOd CBEICHMS O HOMEpe JIOKyMEHTa,
MOJITBEP K IAIOLIETO TAKOE COOTBETCTBHUE, O CPOKE €ro JEHCTBUSA U 00 OpraHU3allvy, €ro BbIIABIICH.
(B pea. DeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-P3)

Cratbs 11. Pexxum padoTsI npoaaBua (MCIOJHUTEJIA)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUILIUTIATHHBIX OpTraHU3aluil TOPTrOBIU, OBITOBOTO M MHBIX
BUJIOB OOCIY>XKHMBaHHS TOTpeOUTENeH YCTAaHABIMBAETCS IO PEIICHUI0 COOTBETCTBEHHO OPraHOB
UCTIONTHUTENbHON  Bmactu  cyObekToB  Poccuiickoit @Denmepanmui U OpraHOB  MECTHOTO
CaMOYITPaBJICHUS.

2. PexxuM paboThl OpraHu3aluii, OCYyIIECTBISIIOIUX JesTeIbHOCTh B cpepax TOProBoro, ObITOBOro
U UHBIX BUIOB OOCTY)XMBaHHUS MOTpeOUTeNel U He yKa3aHHBIX B MyHKTE | HacTosed cTaThu, a
TaK)K€ MHIAUBUAYAIbHBIX NIPEAIIPUHUMATENECH YCTaHABINBACTCSI UMH CAMOCTOSTEIIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJBI) JOBOAUTCA OO0 CBCACHHA HOTpC6HTCJ’ICfI n JOJIKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJISI (MCIIOJTHUTEJISA,
NMPoAAaBLa, BJAIE/IbIA arPeraropa) 3a HeHaAJIeKAIYI0 HHPOPMAIIM IO
0 ToBape (padore, yciayre) (B pea. @eaepajbHbIX 32aKOHOB OT_
21.12.2004 N 171-®3, ot 29.07.2018 N 250-d3)

1. Ecim morpeOuTento HE NpeoCTaBlieHAa BO3MOXKHOCTh HE3aMEUINTEIBHO MOMYYHTh TpHU
3aKJIIOYEHUH JI0roBOpa WH(popManuio o ToBape (pabore, ycimyre), OH BIpaBe NOTpeOOBATH OT
npojiaBia (MCIOJIHUTENISI) BO3MEIIEHUST YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKJIIOYEHHs JOroBOpa, a €ClIM JIOTOBOP 3aKIIOYEeH, B Pa3yMHBIH CpPOK OTKa3aTbCsi OT €ro
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UCTIOTHEHUS M TMOTpeOOBaTh BO3BpaTa YIJIAYEHHOH 3a TOBAp CYMMBI M BO3MEIICHHS JIPYTHX
yoBITKOB. (B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTka3e OT UCHOJIHEHUs JOTOBOpa MOTPEOUTENs 0053aH BO3BPATUTh TOBAp (PE3yNbTaT padoThI,
YCIIYTH, €CJIM 3TO BO3MOXHO IO UX XapakTepy) mpojaBily (McronHUTeNn). (B pea. denepanbHbIx
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

2. IlpomaBen (MCHOJHUTENB), HE NPEJOCTABUBIIMK IOKYNATENI0 IIOJHOM U JOCTOBEPHOU
nHpopmanuu o ToBape (pabote, yciyre), HeceT OTBETCTBEHHOCTD, NMPEAYCMOTPEHHYIO TyHKTaMu 1 -
4 crarpu 18 wim myHkTOM 1 crathu 29 HacTosmiero 3akoHA, 3a HEJIOCTATKU ToBapa (paboThl,
yCIyrH), BO3HUKIIME IIOCIE €ro nepeaayd NOTpPeOUTEN0 BCIEICTBHE OTCYTCTBHMS y HEro TakKou
uHdopmarmu. (B pen. enepanpHoro 3akona oT 17.12.99 N 212-D3)

2.1. Bmamenen arperatropa, NpeIOCTABUBIIMKA TOTPEOUTETI0 HEAOCTOBEPHYIO HIIM HEMOJHYIO
uHpopMalnMio 0 ToBape (yciyre) wWiM TmpojaBlie (MCIOJIHHUTENE), Ha OCHOBAaHWU KOTOPOM
noTpeduTeneM ObUT 3aKITI0OUEH JOTOBOP KYIUIH-TIPOAAXH (JIOTOBOP BO3ME3JHOTO OKa3aHHs YCIIYT) C
NPOJaBIOM (MCIOJHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHBIC MOTPEOUTEIIO

BCJICJICTBHE TIPEIOCTABIICHUS eMy Takol nHpopmaruu. (B pen. DenepansHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnmu wHOE HE MpeaycMOTPEHO COTJIAIIEHHEM MEXAy BIAJIENbIeM arperaropa M IpOJaBIOM
(McTioONHUTEEM) WJIM HE BBITEKAET W3 CYIIECTBA OTHOLIECHUIN MEXIy HMMH, OTBETCTBEHHOCTH 32
UCTIOJTHEHHUE JIOTOBOPA, 3aKIF0YEHHOTO MOTPEOUTENEM C TTPOAABIIOM (MCTIOHHUTEIEM) Ha OCHOBAHUU
MPEIOCTaBIEHHOW BiIajeNblleM arperatopa uH(opmanuu o ToBape (yciyre) WIH TPOJAABIIE
(ucosHUTENE), a TAKXKE 32 COONIIOZCHUE TTPaB MOTpeOuTENeH, HApYIIEHHBIX B pe3yJIbTaTe Nepeaadn
noTpeduTento ToBapa (yCIyrd) HEHaJJeXxallero KadecTBa W OOMEHa HEMpOJIOBOJILCTBEHHOTO
TOBapa HaJJIeKAIIEro KauyecTBa Ha aHAIOTWYHBIN TOBap, HECET MpojaaBel] (MCIIONHUTEND). (B pei.
denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Brnanenerny arperatropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC MOTPEOUTEIIO
BCJIEZICTBUE TIPEIOCTABICHUS €My HEJIOCTOBEPHOM WMJIM HEMOJHON MH(pOopManuu o ToBape (yciyre),
B Ciy4ae, €CIM BiaJeJen] arperatopa He u3MeHseT wuHpopmanuio o ToBape (ycmyre),
NPEOCTABICHHYIO TIPOJIABIIOM (MCIIOHUTEIEM) M COJIEPIKAILYIOCS B TIPEUIOKEHUH O 3aKIIIOUYSHUN
JIOTOBOpA KYIUTU-TIPOAXKHU (IOTOBOpa BO3ME3AHOTO OKazaHus yciyr). (B pen. denepanbHOro 3akoHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOutens BHpaBe MpeAbSBUTH TpeOOBAaHHE K BIAJENblly arperaropa O BO3BPaTe CyMMBbI
IPOM3BEJICHHON UM TNIpeBapUTEIbHON OmIaTel ToBapa (yciyru). Biagenen arperaropa Bo3Bpamaet
CyMMy TIOJYy4eHHOH WM TpeABapUTEIbHONW OIUIaThl TOBapa (YCIyru) B TEUYEHHE JIECSATH
KaJICHJApHBIX JHEH CO ITHS NMPEIbIBICHHS MTOTPEOUTEIEM TaKOTO TPEOOBAHHS MPH OJJHOBPEMEHHOM
HAJIMYUH CIEAYIONMX ycioBuid: (B pea. dexepanbpHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpeOUTe]eM BHECEHA MpeABapuTeIbHas orjiaTa Ha
0aHKOBCKHI CUET BIJIAJeNbIla arperaropa, He IepeaaH moTpeOuTeo B Cpok (yciryra He oKazaHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

MOTpeOUTENh HANpaBWJ MPOAABIYY (HMCIIOTHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT WCIOJHEHHS
JIOTOBOpa KYILTU-TIPOJIAXKH (JOTOBOpPA BO3ME3AHOIO OKA3aHUs YCIAYr) B CBS3U C HapyIICHUEM
MpoJIaBIOM (MCIIOJIHUTENIEM) 0053aTeNIbCTBa MepeaaTh ToBap (OKa3aTh yCIYTy) B YCTaHOBJICHHBIN
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsany c¢ TtpeGoBaHumeM O BO3BpaTe CyMMBI MPEIBapUTENbHONW OIUIATHl TOBapa (YCIyrH)
NoTpeOUTENs HANpaBlseT BIAAEbIly arperaTopa MOJITBEPKICHUE HAMpaBlIeHUS MPOJaBIy
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(MCTIOTHUTENIO) YBEAOMIIEHUSI 00 OTKa3e OT WCIOJIHEHHS JOTOBOpa KYIUIU-TIPOJaXku (IOroBopa
BO3ME3IHOI0 OKa3aHus yciyr). (B pea. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

Eciu wHOe He mpeayCMOTPEHO YCIOBUSIMU IOJIb30BATEIBCKOTO HMIJIM HWHOTO  COTJIAICHUS
NOTPEOUTENST ¢ BIIAJENBIIEM arperatopa, yBEAOMJICHHE MPOJABIly (HMCIIOJHHUTENI0) 00 OTKa3e Ot
UCIIOJTHEHUS JI0TOBOpa KYIUIM-TIPOJAXH (JOroBOpa BO3ME3JAHOIO OKAa3aHUs YCIYr) MOXET OBbITh
HAIpaBJICHO BIIAJIENBIy arperaropa, KOTOpbIi 0053aH HAPAaBUTh €ro MPOAABIly (MCHIOIHHUTENIO). (B
pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B MYHKTE 2.2 HACTOSIIEH CTaTbU, BIAJEINIEL arperaTopa BIIpaBe OTKa3aTh
HOTPEOUTENI0 B BO3BpaTe CyMMBI IIPEIBAPUTENIBHOM OIUIaThl ToBapa (YCIyru) MpH MOIYYE€HUH OT
npojaBLa (MCIIOTHUTENS) OATBEPKACHUS IPUHITHS TOTPEOUTENEM ToBapa (OKa3aHus yCIyTH) Ipu
YCIOBMM, 4YTO KOIHUS TaKoro TOATBEp)KICHHWs ObUla HampaBieHa BIAJAEIbIEM arperaropa
NOTPEOUTENI0 B TECUEHHE ACCATH KaJCHIAPHBIX IHEH CO JHS TMOJIYyYeHHUs BIAJENbIIEM arperaropa
TpeOOBaHUs O BO3BpaTe CyMMbI IpeABAPUTEIbHON OIUIaThl TOBapa (yciayru). B ciydyae Hecornacus
NOTPEOUTENsT C MPEACTABICHHBIMH BIQJENBIIEM arperatopa JA0Ka3aTelbCTBAMHU TMPUHSTHS
norpeduTeneM ToBapa (OKa3aHUs yCIyrM) IMOTpeOuTeNb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbI
MPOM3BEICHHON MM IIPEIBAPUTEIILHON OIIaThl ToBapa (yclyru) B CylneOHOM mopsiake. (B pen.
denepanbHOro 3akona or 29.07.2018 N 250-D3)

3. Ilpu npuuyMHEHHWH Bpena KHU3HU, 370POBbI0 U MMYIIECTBY MOTPEOUTENS BCIEACTBHE
HENPEIOCTABIICHUSI €My IIOJIHOM W JoCTOBepHOW wuH(popmammu o TOBape (pabore, yciyre)
noTpeOuTeNns BIpPaBe MOTPEOOBATH BO3MEIICHMS] TAaKOro Bpena B MOPSAKE, MPEAYyCMOTPEHHOM
cTatbeil 14 Hacrosimero 3akoHa, B TOM YHCJE IOJHOIO BO3MEIIEHMSI YOBITKOB, MPUYMHEHHBIX
OPUPOJHBIM O0BEKTaM, HaXOISAIIMMCS B COOCTBEHHOCTH (BJaJeHWUHU) MOTpeduTens. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccMoTpeHUM TpeOOBaHUN MOTPeOUTENss O BO3MELICHUU YOBITKOB, HPUYMHEHHBIX
HEJI0CTOBEPHOM MJIM HEOCTATOYHO MOJHOM nHpopManueil o ToBape (padoTte, yciyre), HEOOX0IUMO
UCXOJIUTh U3 MPEIOI0KEHNU 00 OTCYTCTBUU Y IOTPEOUTENS CHEIMAIbHBIX MTO3HAHUM O CBOMCTBaX
U XapakTepucThkax ToBapa (pabotbl, yciyru). (B pen. ®denepanpHoro 3akoHa or 17.12.99 N
212-03)

Crarbsi 13. OTBETCTBEHHOCTb U3rOTOBUTEJIS (MCIIOJTHUTEJIS,
NpojaaBIa, yNOJHOMOYEHHOH OPraHU3alui WM YIIOJTHOMOYEHHOIO
HHAMBHUAYAJBHOT0 NPeANPUHUAMATESI, UMIIOPTEPA) 32 HAPpYUICHHUE
npas norpeduTteei (B pen. PegepaabHoro 3akona ot 21.12.2004 N

171-®d3)

1. 3a HapymeHue npaB MOTpeOUTENeH M3rOTOBUTENb (MCIOIHUTENb, MPOAABEL, YIOJIHOMOYEHHAs
OpraHu3alysl WIA YIOJIHOMOYEHHBIN HWHIWBUIAYaJbHBIA MpeANpUHUMATENb, HUMIOPTEP) HECET
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM MJIM JOrOBOPOM. (B pel. denepalbHOIO 3aKOHA OT
21.12.2004 N 171-®3)

2. Ecnm uHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKM, NPUYMHEHHBIC IOTPEOUTEINI0, IOJUIeKAT
BO3MEIICHUIO B MOJIHOW CyMME CBEpX HEYCTOMKH (TIEHH), YCTAHOBJICHHOH 3aKOHOM WIIH IOTOBOPOM.
(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-@3)

3. VYmnata HeycToWku (MEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucmoHUTENSA,  TPOJABIA,  YIOJHOMOUYCHHYIO  OpPraHHM3alldi0  WIA  YIOJHOMOYEHHOTO
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WHJUBUIYAJIbHOTO TMPEINPUHUMATENS, HMIIOPTEpa) OT MCIHOJHEHHUS BO3JIOXKEHHBIX HA HEro
00s13aTeIbCTB B HaType mepen mnorpedutenem. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-D3)

4. zroroButenb (UCIOIHUTENb, MPOAABEL], YIIOJHOMOUYECHHASI OPraHU3alUsl WIH YIOJIHOMOYEHHbBIN
WHIUBHUIYAIbHBIA TIPEANPUHUMATENIb, HMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE 0053aTeILCTB WIIM 32 HEHAJJIC)KAII[ee UCIIOJIHEHUE 0053aTC/IbLCTB, €CIIM JOKAXKET, YTO
HEUCIIOTHEHUE 00s3aTeNbCTB WM WX HEHAJUIeKallee HWCIOTHEHUE IPOU3OILI0 BCICACTBUE
HEIPEOJIOIMMON CHJIBI, @ TAKXE [0 HWHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pell.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi moTpeduTens o0 ymiaaTe HEYCTOWKH (TICHH), TPETyCMOTPEHHOW 3aKOHOM WIIH
JOTOBOPOM,  TOAJIEKAT  YAOBJICTBOPEHHIO  W3rOTOBUTENEM  (UCHOJIHHUTENEM, IMPOAABIIOM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YIOJIHOMOYECHHBIM WHIUBUIYAJIBHBIM MPEIPUHUMATEIIEM,
UMIIOPTEPOM) B T0OPOBOJIBHOM mopsizke. (B pen. DenepanbHbIX 3aKOHOB 0T 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

6. Ilpm ynoBIETBOPEHHH CYAOM TpeOOBAHWN MOTPEOUTENS, YCTAaHOBIICHHBIX 3aKOHOM, CYJ
B3BICKMBACT C M3TOTOBHUTENS (MCHOJHUTENS, NpPOJABIA, YHNOJHOMOYEHHOH OpraHU3alliy HIIH
YIIOJIHOMOYEHHOTO HMHJIUBUAYAJIBHOTO TPEANPHUHUMATENS, HMIIOpPTEpa) 3a HECOOIIoJCHHuE B
J0OPOBOJILHOM TIOPSIZKE YIOBICTBOPEHHS TPeOOBAaHMN MOTpeOUTENs ITpad B pa3Mepe MAThACCAT
IPOIICHTOB OT CYMMBI, NMPUCYKACHHOW CyIOM B TOJNB3y morpedutens. (B pea. PenepaibHOro
3akoHa oT 21.12.2004 N 171-93)

Ecnu ¢ 3asBieHumeM B 3amudTy TpaB MOTPEOUTENss BBICTYIMAIOT OOIIECTBEHHBIE OOBEAMHEHUS
notpebureneil (MX accolualiy, CO3bl) WU OPraHbl MECTHOTO CaMOYMNpPAaBIEHUS, MATHAECAT
MPOIICHTOB CYMMBI B3BICKAHHOTO IITpada TMepeunucisioTcs YKa3aHHbIM OOBEIUHEHHSIM (KX
accolMaIUsIM, COK03aM) U OpTaHaM.

Crarbsa 14. UMymiecTBeHHAsi OTBETCTBEHHOCTH 3a Bpe,
NPUYMHEHHBIH BCJIEICTBHE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, npuYMHEHHBIH JKU3HM, 3[0POBBIO WM MMYILIECTBY MOTpeOUTENs BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELENTYPHBIX WMJIM HHBIX HEJOCTaTKOB ToBapa (paboThl,
YCIYTH), MOAJIEKUT BO3MELICHUIO B IOJTHOM 00beMe.

2. TIpaBo TpebGoBaTh BO3MEIIECHUS Bpea, MPUYMHEHHOTO BCIIEACTBUE HEJOCTATKOB TOBapa (paboThl,
YCIyTH), PU3HAETCS 32 JIIOOBIM MOTEPIEBIINM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HCIIOJIHUTEIEM) I HET.

3. Bpen, npuuuHeHHBIN KU3HHU, 310POBbIO WJIM UMYIIECTBY MOTPEOUTENS, TOAJIEKHUT BO3MEILIECHUIO,
€CJIM Bpell MPUYMHEH B TEUYCHHE YCTAHOBIIEHHOTO CpOKa CIYXObl HIIM CPOKa TOJAHOCTH TOBapa
(paboThi).

Ecnu Ha ToBap (pe3ynpTar pabOThl) AOJDKEH OBITh YCTAHOBJEH B COOTBETCTBMU C MyHKTaMu 2, 4
CTaThU 5 HACTOSIIEro 3aKOHA CPOK CIY)XOBI MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBIICH, JTHOO
noTpeOUTENI0 He OblUIa MpeIoCcTaBIeHa MOJMHAs U JOCTOBEpHast MHPOpPMAIUs O CPOKE CIYKObI MK
CpPOKE TOAHOCTH, JUOO MOTpeOuTens He ObLT MPOMH(MOPMUPOBAH O HEOOXOIUMBIX JIEHCTBUSIX IIO
UCTEYCHUU CPOKa CIYXObI MM CPOKa TOJHOCTU M BO3MOXKHBIX IOCIIEACTBUSAX MPHU HEBBITOJTHEHUN
YKa3aHHBIX EUCTBHM, MO0 TOBap (pe3ynbTaT pabOThI) MO UCTEYCHUU ITHUX CPOKOB MPEICTABISAET
OTAaCHOCTh JJISl JKU3HU U 37I0POBbS, BPEJ MOMJICKUT BO3MEIICHHIO HE3aBHCUMO OT BPEMEHH €ro
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npuunHenus. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cOOTBETCTBUU C MYHKTOM | CcTaTbu S5 HACTOSAIIErO 3aKOHA M3TOTOBUTENb (MCIIOJHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpoK CiyXObl, Bpel MOJJICKUT BO3MEIICHHUIO B Cllydae ero
NPUYMHEHUS B TEUCHHE JCCATHU JIET CO JIHS Nepenadyn ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JIeHb
nepefayd yCTaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJIEHUS TOBapa (OKOHYAHMS BBIMOJIHEHUS
paboThI).

Bpen, npuuuHeHHBIH BCIEICTBUE HEOCTATKOB TOBApa, MOJICKHUT BO3MEILEHUIO MPOJABIOM WM
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIICBIIIETO.

Bpez[, HpH‘-IHHGHHBIﬁ BCJIICACTBHUEC HCIOOCTATKOB pa6OTLI WKW YCIyru, HNOJJICKHUT BO3MCUICHUIO
HUCIIOJIHUTCIICM.

4. N3rotoBuTeNb (MCIIOJHUTENH) HECET OTBETCTBEHHOCTD 3a BpEl, IPUUYUHEHHBIN KU3HH, 3/I0POBBIO
WIM WMYIIECTBY TMOTPEOUTENs B CBSI3W C UCIOJIB30BAaHUEM MaTepuaioB, O00OPYAOBaHUSA,
WHCTPYMEHTOB W MHBIX CPEICTB, HEOOXOJUMBIX JUIsl MPOU3BOJICTBA TOBApOB (BBIMOJHEHUS PadoT,
OKa3aHUs YCIYT), HE3aBUCUMO OT TOTrO, MO3BOJSUI YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUN
BBISIBUTH MX OCOOBIC CBOMCTBA MJIH HET.

5. W3roroButenp (UCIOJHUTENb, IPOAABEL]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET,
4YTO BpeJ NPUYMHEH BCIEACTBUE HENPEOAOJMMOM CHIIBI MM HapylleHUs I[oTpedureneM
YCTAaHOBJICHHBIX IPABUJ MCIIOJIb30BaHMS, XPAHEHUS WIM TPaHCIOPTUPOBKU ToBapa (paboTsl,

YCIIyTH).

Crarbs 15. KomneHcanus MOpPaJIbHOTO Bpeaa

MopanbHblif  Bpell, NPUUYMHEHHBI TOTPEOUTENI0 BCIEACTBUE HAPYIIEHUS H3TOTOBHUTEIEM
(ucrionHUTENEM, MPOJABLOM, YIOJHOMOYEHHOM  OpraHM3alled Wil  YHOJHOMOYEHHBIM
UH/IMBUYaJIbHBIM TpEeANPUHUMATENEM, HMIIOPTEPOM) IIpaB MOTPEOUTENs], NPEAyCMOTPEHHBIX
3aKOHAMHU U MPaBOBBIMU akTaMu Poccuiickoit @enepannu, perylinpyomMi OTHOLIEHHS B 00J1acTh
3alIUTHl IIpaB MOTpeOuTeNel, MOAJIeKUT KOMIEHCAUN MPUYMHUTENEM BpeJa NpU HAIUYUM €ro
BUHBL. Pa3mep KoMIEHcalluu MOPAIBbHOTO Bpena ONpEeAeNseTcs CyJOM M HE 3aBUCHT OT pa3Mepa
BO3MEILEHHs] UMYIIECTBEHHOTo Bpena. (B pen. denepanbHbix 3akoHOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

KOMH@HCaHI/IfI MOpaJIbHOro Bp€aa OCYHECTBIACTCA HE3aBUCUMO OT BO3MCUHICHUA UMYIICCTBECHHOT'O
Bpcaa U MOHCCCHHBIX HOTpCGI/ITCHCM Y6LITI(OB.

Cratbsa 16. Hegonyctumble ycj0BHS 10r0BOPa, yleMJIS IOLIUE IPaBa
NoTpeduTeJIfl, 3aNpeThl U 00SI3AHHOCTH, HAJIaraeMble HA NMPOJAaBLa

(ucostHMTEJISA, BJIAJICJIbIA arperaTtopa) (B pea. @eaepaabHOro 3aK0Ha
ot 01.05.2022 N 135-®3)

1. HenomycTUMBIMU YCIOBHSIMH JIOTOBOpA, YHIEMJISIOIIMMHU IpaBa MOTPEOUTENs, SBISIOTCS
YCIIOBHS, KOTOpPbIE HApYyIIAIOT MpaBUjla, YCTAHOBJIEHHBIE MEXIYHAPOIHBIMU JIOrOBOpaMU
Poccuiickoit denepannn, HaCTOAUMM 3aKOHOM, 3aKOHAMU M IPUHHMAaeMbIMH B COOTBETCTBHH C
HUMH HHBIMH HOPMATHUBHBIMHM MpPAaBOBbIMU akTamu Poccuiickoit ®dexnepanuu, peryivpyrommmu
OTHOLIEHHWsT B OOJIACTH 3allUThl MpaB mnoTpeduteneil. HemomycTumple ycnoBHsS JIOTOBOPA,
YIIEMJISIONIHE MTpaBa MOTPEOUTEN s, HUYTOXKHBI.
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Ecnu BKiIIOUEHHE B JOTOBOP YCJIOBUH, YIIEMJISIOIIMX MpaBa MOTPEOUTENS, TOBICKIO NMPUUYNHEHHUE
yOBITKOB NOTPEOUTEIIO, OHU NOJUIEKAT BO3ZMEILICHUIO IPOJABIIOM (M3rOTOBUTENEM, UCTIOTHUTEIIEM,
UMIIOPTEPOM, BIAJEIBIIEM arperatopa) B IOJHOM OObEME B COOTBETCTBUM CO CTarheil 13
HACTOALIETO 3aKOHa.

Tpe6OBaHI/Ie HOTpC6I/ITeJ'I5I O BO3MCIICHUU Y6BITKOB IMOAJIC)KUT YAOBJIICTBOPECHUIO B TCUCHUC ACCATHU
JHEH CO THS e€ro MMPpCABABICHUA.

2.K HEAOIIYCTUMBIM YCIIOBHAM JOTOBOpaA, YIIEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'IH, OTHOCATCA:

1) ycioBus, KOTOpbIE MPEAOCTABISIOT MPOIaBLy (M3TOTOBUTEINIO, UCIIOTHUTEIIO, YIIOJIHOMOYEHHON
OpPraHu3alMyd WIK YHOJHOMOYEHHOMY HWHIHUBUAYAIbHOMY MPEINPUHUMATEIO, HMIOPTEPY,
BJIQJICTIbIly arperaropa) mpaBo Ha OJHOCTOPOHHMM OTKa3 OT HUCHOJHEHHs 00s3aTeNbCTBA WM
OJIHOCTOPOHHEE HM3MEHEHHME YCJIOBUM 00s3arenbcTBa (MpeaMera, IEeHbl, CpPoKa W HMHBIX
COTJIACOBAaHHBIX C MOTpPEOUTETEM YCIOBHIi), 32 MCKIIIOUEHUEM CIy4aeB, €CIH 3aKOHOM WJIM WHBIM
HOPMAaTHUBHBIM NPaBOBbIM akTOM Poccuiickoin ®exaepanuu OpeayCMOTPEHAa BO3MOYKHOCTH
MIPE0CTaBIECHUS IOTOBOPOM TAKOT'O IIPABa;

2) yclioBHsl, KOTOPbIE OTPaHUYMBAIOT TPABO MOTPEOUTENSI HA CBOOOIHBINA BHIOOP TEPPUTOPHUATEHON
IIOJICYTHOCTH CIIOPOB, IIPEAYCMOTPEHHBIN NYHKTOM 2 cTaTby 17 HacTosALIEro 3aKoHa;

3) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT MJIs MOTpeOuTens mTpadHble CAaHKUWW WM WHBIE
00sI3aHHOCTH, TPEMATCTBYIOIIMEC CBOOOJHON pealM3aliy IpaBa, YCTAHOBICHHOTO CTaThei 32
HACTOSIIIETr0 3aKOHa;

4) YCJI0BUA, KOTOPBIC UCKIIIOYAIOT WX OTpaHUYMBAIOT OTBETCTBCHHOCTH IMpOaAaBIa (I/I3FOTOBI/IT€J'I$I,
HUCIIOJTHUTCIIA, ynOHHOMOquHOﬁ opraHu3angvuu HWJIW  YIOOJIHOMOYCHHOI'0  HHAWBHUAYAJIBHOI'O
nNpeaAnpruHuMareiaA, UMIIOPTEPa, BJIAACIIbIA arperaTopa) 3a HCUCIIOJJHCHHC WM HCHAIJICKAIICC
HCIIOJIHEHHE 00s3aTeIIbCTB 110 OCHOBAHHAM, HC MIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTopble 00YCIOBIMBAIOT IPUOOPETEHNE OHUX TOBApOB (padoT, yCiIyr) 00s3aTeIbHBIM
NpUOOPETEHNEM MHBIX TOBapoB (paboT, yCiyr), B TOM 4YHCIE€ IPEeIycMaTpUBAIOT 00sA3aTelbHOE
3aKJIF0YEHHUE UHBIX JOIOBOPOB, €CIIM HMHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCloBHUs, KOTOpbHIE TMPEIyCMAaTPUBAIOT BBHIMIOJHEHHWE JOMOJHUTENBHBIX paldoT (OKa3aHue
JOTIOTHUTEIFHBIX YCIIYT) 3a MiaTy 0e3 MOoTy4eHHs COTTacHs MoTpeOuTens;

7) yclloBHs, KOTOpbIE OrpaHMYMBAIOT YCTAHOBJIEHHOE cTarheil 16.1 Hacrosiiero 3akoHa IpaBo
notpedurens Ha BbIOOp croco0a M GopMBbI OTIaTHl TOBApOB (padoT, yciyr);

8) ycroBusi, KOTOpPBIE COJIEP>KAaT OCHOBAHHSI JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBAaHUIO
nmpojiaBa (MCIOTHUTENS, BiaAeNblla arperaropa), He MPeAyCMOTPEHHBIE 3aKOHOM WJIM WHBIM
HOPMaTHUBHBIM ITPaBOBbIM akToM Poccuiickoit denepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycimoBusi, KOTOpble OTpaHMYMBAIOT MpaBO BbIOOpa BUAA TpeOOBaHHM, NPETyCMOTPEHHBIX
nyHktoM | cratbu 18 u nyHkroMm | crtatbu 29 HacTosmiero 3akoHa, KOTOpble MOTYT OBITh
NpeIbsABICHBl MPOAABIYY (M3TOTOBHUTENIO, HCIIOJIHUTENIO, YIOJHOMOYEHHONW OpraHu3aluyd WIH
YIOJIHOMOYEHHOMY HMHIMBUIYaJbHOMY MpPEANPUHUMATEN0, UMIOPTEPY) MHpPU IMPOJAXe TOBAPOB
(BBIMTOSTHEHWHU PabOT, OKA3aHUH YCIIYT) HEHAJICKAIIETO KaueCTBa;

11) ycrnoBusi, KOTOpbIE YCTAaHABJIMBAIOT OO0S3aTENBbHBIA JTOCYACOHBIM TOPSAIOK PACCMOTPECHHS
CIIOPOB, €CJIM TAKOH MOPSATOK HE MTPEAYCMOTPEH 3aKOHOM;
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12) ycioBus, KOTOpBIE YCTAHABIMBAIOT Ui MOTPeOUTENs OOA3aHHOCTh IO JIOKA3bIBAHUIO
OIpENIeNIEHHBIX 00CTOSTENbCTB, OpeMs JOKa3bIBaHMs KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
OTpEOUTENS;

13) yciioBusi, KOTOpbIE OTPAaHUYHUBAIOT MOTPEOUTENISA B CPEJICTBAX U CIIOCOOAX 3aIIUThl HAPYIICHHBIX
I1pas;

14) ycnoBus, KOTOpbIE CTaBIT yIOBJIECTBOPEHUE TPEOOBaHMI MOTPEOUTENECH B OTHOILIEHHH TOBAPOB
(pabot, ycmyr) ¢ HexocTaTKaMH B 3aBHCUMOCTb OT YCIIOBHMM, HE CBA3aHHBIX C HEJIOCTaTKaMH
TOBapoB (padoT, yciyr);

15) uHBlEe ycnoBHs, HapylIAaOIIKME I[PAaBUIA, YCTAHOBJIIEHHBIE MEXAYHApPOAHBIMU JIOMOBOpPaMHU
Poccuiickoit denepanuu, HACTOAIMM 3aKOHOM, 3aKOHAMM M IPUHUMAEMBbIMU B COOTBETCTBHHU C
HUMH MHBIMM HOPMAaTMBHBIMHM IIpaBOBBIMU akTaMu Poccuiickon denepanuu, perynvpyromyuMy
OTHOILIEHHsSI B 00J1aCTH 3aIUTHI IIPaB NOTPEOUTENEH.

3. IlpomaBeny (ucmosiHWUTENH, BIAACNCI] arperaropa) HE BIpaBe OTKa3blBaTh B 3aKIIOYCHUH,
UCIIOJTHEHUH JOTOBOpa, HAMPABICHHOTO Ha MPUOOpPETeHHE OJHHX TOBapoB (paboT, yciyr), Mo
NpUYMHE OTKa3a MOTPeOUTENss B MNPHOOPETEHMHM HHBIX TOBapoB (paboT, yciyr). YOBITKH,
MPUYMHEHHBIC MOTPEOUTEN0 BCIEACTBUE HApPYIICHUS €ro IpaBa Ha CBOOOAHBINH BBHIOOP TOBAapOB
(paboTt, yciyT), BO3MEMIAIOTCS TPOAABIIOM (HCIIOJIHUTEICM, BJIAJCIBIIEM arperaropa) B IOJTHOM
o0Beme.

3amnperiaercsi yIOBIETBOpeHUE TpeOOBaHUH MOTpeOUTENel B OTHOIICHUN TOBAapoOB (paboT, yciyr) ¢
HEJI0OCTaTKaMHU CTaBUTh B 3aBUCHUMOCTh OT YCIIOBUM, HE CBSI3aHHBIX C HEAOCTaTKaMHu TOBapoB (padorT,

yeIyr).

3ampemiaercss OTKa3 B 3aKJIIOYEHHH JIOTOBOpPAa U BO BHECEHMM H3MEHEHUH B JOTOBOp B Cilydae
PaBOMEPHOI0 YKa3aHUs MOTpeOHUTe]IeM Ha HENOMYCTHMbIE YCJIOBHS JOTOBOpa, YLIEMIISIOIINE
npaBa MOTpeOUTENs, B LEISAX UCKIOYEHMs] Takux ycioBui. [lpu mpeabsiBieHun morpeOuTenem
TpeGoBaHUs 00 UCKIIIOUEHUH U3 JIOTOBOPA HEJIOMYCTUMBIX YCIOBHUH JI0TOBOpPa, YIEMIISIOUINX MIPaBa
NOTpeOUTENs, YKa3aHHOE TPeOOBAaHHUE MOAJIEKUT PACCMOTPEHHIO B TEUCHHE AECATH JHEH CO JHS €ro
OpeIbSBICHUST C 00s3aTelIbHBIM H3BELICHUEM TNOTPEOUTENs] O pe3yibTaTaX pPacCMOTPEHHUS W
MPUHITOM MOTHBUPOBAHHOM PELIEHHUH I10 CYIIECTBY YKa3aHHOIO TPeOOBaHUS.

[IponaBer (MCTOIHUTEND, BIAIEIEI] arperaropa) He BIipaBe 0e3 MOJyueHUs COTIacusi OTpeOuTes
BBIMOJIHATH  JOMOJHUTENbHbIE paboThl (OKa3bIBaTh JONOJHMUTENbHBIE YCIyTH) 3a IUIaTy.
[Torpebutens BIpaBe OTKa3aThCsl OT OIJIAThI TAaKUX paboT (ycayr), a €CiiM OHU OIUIauY€HbI, BIpaBe
noTpedoBaTh OT MpoiaBLa (MCIOIHUTEINS, BIIaJIebla arperaropa) BO3Bpara yriaueHHONH CyMMBI.

Cornacue moTpeOuTeNs Ha BBIIOJHEHUE OMOJIHUTENIBHBIX paboOT (OKa3aHHE JOMOJHUTEIbHBIX
ycayr) 3a miuaty odopmisieTcs MpoAaBIOM  (MCIIOJHUTENEM, BIaJelblieM arperatopa) B
NUCbMEHHOU (opMe, ecTM MHOE HE MPeaycMOTpeHO 3akoHOM. OOS3aHHOCTH J0Ka3aTh HalM4He
TaKOT'0 COTJIAcusl MIIM OOCTOSTENBCTBA, B CHIIY KOTOPOTO TaKOE COTJIacue He TpeOyeTcs, Bo3IaraeTcs
Ha TIpoJIaBIia (MCIIOTHUTEIS, BIIaJIebIa arperaropa).

4. Tlpomamery (WCTOMHWTENH, BIAJEJEI] arperaTopa) HE BIpPaBe OTKAa3bIBaTh MOTPEOUTETIO B
3aKJIFOYCHHUH, MCTIOJIHEHUH, U3MEHEHUH WM PACTOPKEHHH JIOTOBOpA C MOTPEOHTENeM B CBS3H C
OTKa30M MNOTPEeOUTENs NPEAOCTaBUTh INE€PCOHAIbHBIC IAHHBIE, 33 HCKJIIOUYEHHEM CIy4aeB, €CIIU
0053aHHOCTh TPEAOCTABICHHUS TAaKWX JAHHBIX MPEIYyCMOTPEHa 3aKOHOJATeIbCTBOM Poccuiickoit
denepanuy UM HEOCPEICTBEHHO CBA3aHA C UCIIOJIHEHHUEM JI0TOBOPA € MOTPEOUTEIEM.

[Tpu npexbaBieHUH MOTpeOUTENEM TPeOOBAHUSA O TMPEIOCTABICHUN MHPOPMAIMU O KOHKPETHBIX



NPUYMHAX W MPABOBBIX OCHOBAHMSX, OMPEACTSIONINX HEBO3MOXKHOCTH 3aKJIFOUEHUS, MCIIOTHECHUS,
U3MEHECHHS WM PACTOPXKEHUS JOroBopa 0e3 MpeNoCTaBICHHUS IEPCOHAIBHBIX JaHHBIX, B
MUChMEHHOU ¢dopMe (B TOM 4ucie B opMe IIEKTPOHHOTO JOKYMEHTa) IpodaBer] (MCTIOTHUTEb,
BJIAJICIICI] arperaTopa) JOJDKEH MPEeJOCTaBUTh TaKyl WH(MOPMAIMIO B TCUCHHE CEMHU JHEU CO JIHS
MPEIbSBICHUS YKa3aHHOTO TPEOOBAHMS.

[Tponaser (MCIIOTHUTEND, BIAJIENICI] arperaTopa) MpeaocTaBiseT HHHOPMAIIUIO TTOTPEOUTENIO B TOM
dopMe, B KOTOPOH MPEIBSIBICHO TPeOOBaHHE MOTPEOUTENsE O TMPEAOCTABICHHH WH(POPMAIUU O
KOHKPCTHBIX IMPUYMHAX U MPABOBBIX OCHOBAHUAX, OIPCACIAONINX HCBO3MOXHOCTH 3aKJIHOUCHUA,
UCTIOJTHEHU S, U3MEHEHHSI WJIM PACTOPKECHHUS JOroBopa 0e3 Mpe0CTaBICHUS IEPCOHATBHBIX TAaHHBIX,
€CIIM MHOE HE YKa3aHO B 3TOM TpeOOBaHUH.

[Tpu npexbsaBieHun nmorpeduteneM TpeOOBaHUS O MPEAOCTaBICHUH MH(POPMAMH O KOHKPETHBIX
MPUYMHAX W TPABOBBIX OCHOBAHMSX, OMPEACISIOMIUX HEBO3MOXXHOCTH 3aKJIIOUCHUSI, UCIIOTHEHUS,
M3MEHEHHUs WM PacTOP)KEHHUs JoroBopa 0e3 MpeloCTaBlIEHUs MEPCOHANBHBIX NAHHBIX, B YCTHOM
dbopme Takas HHGOPMAIHUS JODKHA OBITH TPEOCTABICHA He3aMETHTEIIHHO.

Ionoscenun cmamou 16 (6 pedaxyuu @edepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmanagausarouiue nepeueHb HeOONYCIMUMBIX YCI06UIL 002080DA, YULEMIAIOWUX NPABA
nompeoumens, pacnpoCmMpaHAIOmMcs Ha OMHOWEHUA, B03HUKULIUE U3 DAHee 3AKTII0YEeHHbIX
002060po6 (wacmo 2 cmamou 2 @edepanvhozo 3akona om 01.05.2022 N 135-@3).

Crarbs 16.1. @®opMbI ¥ OPSAOK OIVIATHI IIPH MPOAAKE TOBAPOB
(BbINOJIHEHUH PadoT, OKa3aHuM ycayr) (B pea. DeaepajbHOro 3aK0Ha
ot 05.05.2014 N 112-P3)

1. [Ipoxasen (MCHIONHUTEINB, BIAJIENEL] arperatopa B CIy4ae UCIOIb30BaHUS B CBOEH AEATEIbHOCTH
HAJIMYHBIX PAacyeToB ¢ MOTpeduTeseM) o0s3aH 00eceynTh BO3MOXKHOCTh OIUIaThl TOBAapOB (paboT,
yCIIyT) MyTeM HCMOJIb30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaK)K€ HAJMYHBIX
pacueToB 1o BbIOOpY motpebutens. (B pen. PexepanbHbix 3akoHoB oT 01.05.2017 N 88-d3, ot
31.07.2020 N 290-®3)

OO6s3aHHOCTh 00€CHeunTh BO3MOXKHOCTH OIUIATBI TOBAapoOB (paboT, YCIYr) € HCIOJIb30BaHUEM
HAIIMOHAJBHBIX TUIATEKHBIX WHCTPYMEHTOB B paMKaX HAIMOHAIBHOW CHCTEMBI TUIATE)KHBIX KapT
pacrpocTpaHsieTcs Ha NpojaBla (MCIOJHUTENs, BaJeNblia arperaropa), y KOTOporo BbIpyYKa OT
peanu3ai TOBapOB (BBIMIOJHEHUS Pa0OT, OKa3aHUs YCIyT) 3a MPEAMISCTBYIOMININ KaJleHIapHbIH
roJl MpeBbIIAeT JBAALATh MUJUIMOHOB pyOneil. (B pen. PenepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (padoT, yciayr) HaXOJUTCS B MECTe, i€ He NMPEAOCTaBISIIOTCS YCIYyTH
JIOCTyMNa K MOJBUXHON paauoTeneOHHON CBA3M U (MJIM) CPEeICTBaM KOJUIEKTUBHOTO JOCTYMa K
MH(OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHON  cet  "WHTepHer", mpomaBery  (MCIOJIHUTEND)
0CBOOOXKIaeTCsl OT 00A3aHHOCTH 0OECIIEUYUTh B TOM MECTE BO3MOXKHOCTb OIJIaThl TOBApOB (padoT,
yCIIyT) € MCHOJb30BAaHUEM HAIMOHAJIBHBIX IIJIATEKHBIX MHCTPYMEHTOB. (B pea. denepanmbHoro
3akoHa ot 01.05.2017 N 88-D3)

[IponaBerr ocBoOOXmAaeTCsI OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATHI TOBApOB C
HUCIIOJIB30BAHUEM HAIIMOHAJIBHBIX IIJIIATCKHBIX I/IHCTp}’MeHTOB B TOpI‘OBOM OGBCKTG, BBIpy‘IKa oT
pealM3anuy TOBapOB B KOTOPOM COCTAaBJISET MEHEe MATH MUJUTMOHOB pyOJIeH 3a MpeIIeCTB YoM
KayneHaapHeIi rol. (B pen. enepanbroro 3akona oT 01.05.2017 N 88-D3)
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2. Omnata TOBapoB (paboT, yCIyr) MOXET HPOU3BOIUTHCS IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHuEeM MpojaBiia (UCIIOIHUTENS) TyTeM PacueToB Yyepe3 CyObEeKTOB HAIlMOHAIBHOM TUIATE)KHON
CHUCTEMBbI, OCYIIECTBIISIIOLIMX OKa3aHUE IUJIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanmu O HAIMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIIM HMHOE HE YCTaHOBJIEHO
dbenepanbHBIMU 3aKOHAMU WJIM WHBIMH HOPMATHBHBIMH IPABOBBIMH aKTamu Poccuiickoit
®denepanuu.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HaIWYHBIMU JCHEKHBIMH CpPEACTBAMU 0053aTEeNILCTBA
noTpeOuTeNs mepen MpoAaBLOM (MCIIOJHUTENEM) MO OIlaTe TOBapoB (paboT, YCIYT) CUMTAIOTCS
UCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJICTB C MOMEHTAa BHECEHHS HAJMYHBIX
JNEHEXKHBIX CPEICTB MpoJaBlly (MCHOJHUTEN0) JIMOO TUIATeXKHOMY areHry (cybaresry),
OCYIIECTBIISAIOIIEMY JAEATEILHOCTD 110 IPHEMY TUIaTeXel PU3MYECKUX JIHLI.

[Tpu orutate ToBapoB (paboT, yCIyr) MyTeM HEepeBOia MPEIOCTABISIEMBIX MOTPEOUTEIIEM HATUYHBIX
JICHEeXKHBIX CpeACTB 0e3 OTKpBITUS OaHKOBCKOIO cyera o00s3aTeiabCcTBa MOTpeOHUTENs mnepen
IpOJaBUOM (MCIOJHUTENEM) MO OIulaTeé TOBAapoB (paboOT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTAa BHECEHUS MOTPEOUTEIEM HAIMYHBIX JCHEXKHBIX
CPeACTB KpPEOWTHOM OpraHu3anmuu JIMO0 OaHKOBCKOMY IIIATEKHOMY areHry (cyOaresry),
OCYILECTBIIAIOLIMM JESTEIbHOCTh B COOTBETCTBHHM € 3aKOHOJATeIbCTBOM Poccuiickoit denepanuu o
HallMOHAJIbHOM IUIATEKHOM CUCTEME.

ITpu omnate ToBapoB (paboT, ycayr) MyTeM NepeBoja JEHEKHbBIX CPEICTB B paMKaxX IPUMEHSIEMbIX
¢dopM Oe3HAIMYHBIX PACUYETOB 005A3aTENIbCTBA MOTPEOUTEINS Mepe/] IPOJABIOM (MCIIOJIHUTENIEM) 110
oruIaTte TOBapoB (paboT, yCIIyT) CUUTAIOTCS UCTIOJIHEHHBIMHA B CyMME, YKa3aHHOHM B PacHoOpsKEHUH O
nepeBoJie JCHEXKHBIX CPEACTB, C MOMEHTa MOATBEP)KJEHHsS €ro HCIOJHEHHUs OOCIyKUBaroIen
NOTpeOUTENS KPEAUTHON opraHu3anuei.

4. Ilpu omuate ToBapoB (paboT, yciyr) mpojaBlly (MCHOJHUTENIO) 3alpPEelIeHO YCTaHABIMBATh B
OTHOLIEHUH OJJHOTO BHJa TOBapoB (paboT, yciIyr) pa3anyHble LIEHbl B 3aBUCUMOCTH OT CIIOc00a MX
OIJIaThl MOCPEACTBOM HAIMYHBIX pPAcueTOB MM B PAaMKax HpUMeEHseMbIX (GopM Oe3HaIWYHbIX
pacueTos.

5. IlponaBen (MCHOJTHUTENb) HECET OTBETCTBEHHOCTbh 3a BO3HUKINKE Yy MOTpPeOUTENs YOBITKH,
BbI3BaHHbIC HapyllIeHUEeM TpeOOBaHUM MyHKTa | HAacTOSAIIEH CTaThU.

Cratbs 17. CyneOHas 3a1uuTa npaB noTpeouTeen
1. 3ammra npaB noTpeduTeNel OCyIIECTBISAETCS CYJOM.

3ammra mpaB  MoTpeOuTeNed  ycnyr,  OKa3blBaeéMBIX  (DMHAHCOBBIMM  OpTaHU3AIMSIMH,
OpPraHU3YIOIMMU B3aUMOJIEHCTBUE C YIOJHOMOYEHHBIM IO IpaBaM MOTpeOuTesneld (pUHAHCOBBIX
yciyr B coorBeTcTBUU ¢ DenepanbHbIM 3akoHOM "OO yIIOJIHOMOYEHHOM IO MpaBaM MoTpeduTeneit
(GUHAHCOBBIX  yCIyr", OCYILECTBJISETCS C OCOOCHHOCTSMH, YCTAHOBJICHHBIMH YKa3aHHBIM
denepanbHbIM 3aK0HOM. (B pea. Deaepanbroro 3akona ot 04.06.2018 N 133-03)

2. Wcku o 3amuTe mpaB moTpedurteneid MOryT OBITh MPEABSABIEHBI MO BHIOOPY HCTIA B CYH IO
MECTY:

HaXOXIACHUA OpraHu3anuu, a €CJIM OTBETUUMKOM SABIIACTCA I/IHI[I/IBI/II[yaJ'IBHHﬁ npeaAnpruHUMareiib, -
€ro XXUTCJIBCTBA,

KUTCJIIbCTBA NN HpGGLIBaHI/ISI ucrnaa,
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3aKIIFOYCHU UJIU UCITOJTHCHUA JO0r0BOpa.

ECJII/I HUCK K OpFaHI/I3aLII/II/I BBITCKACT M3 ACATCIBHOCTU €€ (bHJII/IaJIa 1501041 HpeIICTaBI/ITeJIbCTBa, OH
MOJKET OBITh IPEABSABICH B CY/I 10 MECTY HaXOXKICHHS e€¢ (hUIIhaa Win IpeACTaBUTEILCTBA. (B PEl.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, MHBIE MCTLBI IO HCKAaM, CBSI3aHHBIM C HapylIEHUEM IpaB mNoTpedurenei,
OCBOOOKIAIOTCSL OT YIUIAThl TOCYJapCTBEHHOW IMOIUIMHBI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM

Poccuiickoit ®denepanuu o Hasorax u coopax. (B pea. PenepanpHoro 3akona or 18.07.2011 N
242-D3)

I'nasa Il. 3amurTa npaB noTpeduTeieil Npu Mpoaa ke TOBAPOB
MoTpeouTeIAIM

Crarbs 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HemocTaTKOB (B pea. @enepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. ITorpeburens B ciayyae oOHApy>KEHHsI B TOBape HEIOCTATKOB, €CIM OHH HE OBUIM OrOBOPEHBI
MPOJIABIIOM, TI0O CBOEMY BHIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIEIH U (W) apTUKYJIA);

noTpeboBaTh 3aMEHbl HA TaKOM K€ TOBap JIpYrod mMapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
[IePEPacyYeTOM MOKYITHOU LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ IICHBI,

HOTp€6OBaTI> HE3aMCTJIUTCIIBHOT'O 6€3B03M€3]1HOFO YCTpAaHCHUA HEAOCTATKOB TOBapa MU
BO3MCIICHHUA PACX0OA0B HA UX UCIPABJICHUC HOTpe6I/ITeJIeM HJIX TPETbUM JIMIIOM;

0TKa3aTbCs OT MCIOJHEHHs JOrOoBOpa KYIUIU-TIPOJAXXH W MOTpeOoBaTh BO3BpaTa yIJaueHHOH 3a
ToBap cyMMsl. [lo TpeOoBaHMIO TPOAABLA U 34 €r0 CYET NOTPEOUTENb JOKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu >TOM MOTpEOHUTENH BIIpaBe MOTPEOOBAThH TAKXKE TIOJTHOTO BO3MEIICHHUS YOBITKOB, IIPUYNHEHHBIX
€My BCIIEJCTBHE TNPOJAXHU TOBapa HEHAJUIEkKAIEro KauecTBa. YOBITKM BO3MEINAIOTCS B CPOKH,
YCTAHOBJICHHBIE HACTOSIIMM 3aKOHOM JUUIsl YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TpPeOOBaHUIA
noTpeouTens.

B oTHOmEHHM TEXHMYECKH CIIOKHOTO TOBapa MOTpeOUTeNs B clydyae OOHApYKEHUS B HEM
HEJIOCTaTKOB BIIPAaBE€ OTKA3aThCA OT MCIOJHEHMsI JIOTOBOpa KYIUTH-TIPOJIaXH W TOTpeOOBaTh
BO3BpaTa YIUTAu€HHOM 3a TaKoW TOBap CyMMBI JIMOO MPEAbsIBUTH TPEOOBAHKE O €T0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJENH, apTUKYJIa) UK Ha TaKOW K€ ToBap APYrol Mapku (MOJENH, apTUKYJa) C
COOTBETCTBYIOIIMM MEPEPACUETOM MOKYIMHOM LIEHBI B TEUCHUE MATHAAUATH JHEW CO THA Mepenadn
notpeburento Takoro ToBapa. [lo HWCTeYEeHHHM STOro0 CpoKa yKa3aHHBIE TpeOOBAaHMsS MOMAJEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIINUX CIy4YaeB:

oOHapy’KeHHe CYLIECTBEHHOI0 HEI0CTaTKa TOBAPA;
HapyILIEHUE YCTaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTATKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIB30BAHUSA TOBapa B TCUCHUC KaXJAOro roja FapaHTHﬁHOFO CpOKa B
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COBOKYITHOCTH Ooitee uem TpUAUATb I[HGﬁ BCJICACTBHUC HCOAHOKPATHOI'O YCTPAHCHUA €TO Pa3JIMIHBIX
HEOOCTAaTKOB.

IlepeyeHb TEXHMYECKH CJIOXKHBIX TOBapoB yTBepxkaaerca IlpaButenbctBom  Poccuiickoit
Oeneparun. (B pea. Penepanbaoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHbIE B IyHKTe | HacTOsIEH CTaThbu, MPEABABISAIOTCA MOTpeOUTEneM
NPOJaBIly JIMOO YIIOJTHOMOYEHHOW OpraHW3alui WM YIOJHOMOYCHHOMY WHAWBUIYAIBHOMY
npeanpuauMarento. (B pea. eaepansroro 3akona oT 21.12.2004 N 171-D3)

3. IToTpeGuTenpb BipaBe NpeabsBUTH TpeOOBaHUS, yKa3aHHbIE B a03aliax BTOPOM M MSATOM MyHKTa |
HACTOSIICH CTaTbM, W3TOTOBUTENIO, YIMOJHOMOYEHHOM OpraHu3aliyd WA YIOJTHOMOUYEHHOMY
WHIUBHUIYAIbHOMY TPEANPUHUMATEN0, UMIIOpTepy. (B pen. denepanbHbix 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-03)

Bmecro mpenbsiBieHus 3THX TpeOOBaHMM MOTpeOUTENb BIpaBe BO3BPATHTh HU3TOTOBUTEIIO WU
UMIIOPTEPY TOBAP HEHAIICKAIIETO KaueCTBA U MOTPEOOBATh BO3BPATA YIUIAYCHHON 32 HETO CYMMBI.
(B pen. PeaepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. TTyukT yrpatui cuiy. (B pen. @enepanpaoro 3akona ot 25.10.2007 N 234-D3)

5. OtcyrctBHE y MNOTpeOUTENsT KAcCOBOTO WM TOBAapHOrO ueka JHO0 MHOIO JIOKYMEHTa,
yaocToBepstomux (akT U YCIOBUS TMOKYIKH TOBapa, HE SBISETCS OCHOBAaHHEM JJisi OTKaza B
YIOBJIETBOPEHUU €TI0 TPEOOBAHUIA.

[IpomaBerr  (M3rOTOBUTENB),  YINOJHOMOYEHHAs  OpPraHW3alds  WIM  YINOJTHOMOYEHHBIN
WHAVBUAYAIbHBIN TMpeAnpuHUMATeNb, HMIOPTEp O0S3aHbI MPUHATH TOBAP HEHAAJIEKAIIETo
KayecTBa y MOTpeOuTeNss W B cilydyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KayecTBa TOBapa.
[ToTpebutens BIpaBe yuyacTBOBaTh B MPOBEpPKE KayecTBa ToBapa. (B pea. denepanbHOT0 3aKOHA OT
21.12.2004 N 171-®3)

B cnydae cnopa o mpuyMHAaX BO3HMKHOBEHHS HEJOCTaTKOB TOBapa MpojaBel (M3rOTOBUTENb),
YIIOJIHOMOYEHHAs] OpTaHM3alvs WM YIIOJHOMOYEHHBIH WHINBUAYAJIbHBIA IpEeINpPUHUMATENb,
uMnoprep o0s3aHbl MPOBECTH SKCIIEPTU3Y TOBAapa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOJIUTCS B
CpokH, ycTaHoBIeHHBbIe craThsiMu 20, 21 w 22 Hacrosmiero 3akoHa [UIsl YIOBJICTBOPCHHS
COOTBETCTBYIOLMX TpeboBaHuil mnorpedurens. Ilorpeburens BhpaBe NPUCYTCTBOBATH MpU
MIPOBEICHUH SKCIIEPTH3HI TOBAapa M B CIlydae HECOTJIACHs C €€ Pe3yJIbTaTaMH OCTIOPHTH 3aKIIFOYCHHE
TaKOMW 3KCIEpTH3HI B cyJeOHOM mopsike. (B pea. DeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbpTare 3KCHEpTU3Bl TOBapa YCTAHOBIEHO, YTO €0 HEIOCTATKH BO3HUKIU BCIIEICTBHE
00CTOSATENHCTB, 3a KOTOpPHIE HE OTBEYAeT NpojaBell (M3TOTOBUTENH), MOTPEOUTENh O0s3aH
BO3MECTUTh MPOJABIYy (M3TOTOBUTENIO), YIOJTHOMOYEHHON OpraHM3allii WIW YIIOTHOMOYEHHOMY
WHNBUIYATEHOMY TIPEIIIPHHUMATETI0, UMIIOPTEPY PacXobl Ha TPOBEACHHUE YKCIIEPTU3HI, a TAKKe
CBS3aHHBIE C €€ MPOBEJCHHWEM pacXoJbl Ha XPaHEHHWE U TPAHCHOPTHPOBKY ToBapa. (B pen.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. TlpomaBern; (WM3rOTOBHUTENB), YIIOJHOMOYCHHAS OpraHU3alUs WM  YIIOJHOMOYCHHBIN
WHIMBUIYAIbHBIA MPEeIIPUHUMATEIh, UMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBapa, Ha KOTOPBIA He
YCTAHOBJICH TapaHTUHHBIA CPOK, €CIIM TMOTPEOWTEb JOKAXET, YTO OHM BO3HHKIM [0 Tepeaadyu
TOBapa MOTPEOUTENIO WM 10 MPHYKUHAM, BO3HHUKIIHMM JI0 3TOro MoMeHTa. (B pea. deaepanbHOro
3akoHa or 21.12.2004 N 171-D3)

B oTHOmeHnn TOBapa, Ha KOTOPBHI YCTaHOBJIEH TapaHTUHHBIA CPOK, MpojaBel] (M3rOTOBUTENb),
YIOJHOMOYEHHAs OpraHM3alusl WM YIOJHOMOYEHHBIM WHAMBUAYAJIBHBIM IPEANPUHUMATEID,
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UMIIOPTEP OTBEUYAET 3a HEIOCTATKH TOBApa, €CIIM HE JIOKAXKET, YTO OHU BO3ZHUKIIM IOCIIE TIepeaadn
TOBapa MOTPEOUTEII0 BCICACTBHE HAPYIICHUS MOTPEOMTETIEM MPABUJ HCIIOIB30BAHUS, XPAHCHHUS
WIA TPAHCIOPTHUPOBKH TOBapa, IEHCTBUU TPETHUX JHI[ WIA HENPEOJOTUMON CHIIBL. (B pei.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

7. JocraBka KpynHOrabapuTHOTO TOBapa U TOBapa BECOM 0oJiee MATH KUIOTPaMMOB JUISI PEMOHTA,
YIIEHKH, 3aMEHbI U (MJIM) BO3BPAT MX MOTPEOHUTENIO OCYIIECTBIAIOTCS CHJIAMH U 32 CYET MPOAaBla
(M3roTOBUTENS, YHOJIHOMOYCHHOM OpraHM3alM MM YINOJHOMOYEHHOTO WHIAMBHUAYAJIHHOTO
NpeapuHUMATENS, UMIIOpTepa). B cilydae HEMCHONHEHUS JAHHON OOS3aHHOCTH, a TakkKe MpH
OTCYTCTBUH IMpoJaBIa (M3TOTOBUTENS, YIMOJHOMOYEHHOH OpraHU3allid WIA YIOJIHOMOYEHHOTO
WH/IMBUYAJILHOTO TPEANPUHUMATEIS, UMIIOPTEPA) B MECTE HAXOXKACHUS MOTPEOUTENS JOCTaBKA U
(M) BO3BpAT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBISATHCS morpedureneM. [Ipu sTom mponasen
(I/I3FOTOBI/ITCHB, YIIOJITHOMOYCHHAA  OpraHu3anus WA yHOJIHOMO'—ICHHBIfI I/IHI[I/IBI/IIIyaJII)HI)If/i
NpeANpPUHUMATENb, UMIIOPTEpP) O0S3aH BO3MECTHTh TOTPEOUTETIO pPAaCXOMAbl, CBSI3aHHBIE C
JIOCTaBKOW U (MJIM) BO3BPAaTOM YKa3aHHBIX TOBapoB. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

Cratbs 19. Cpoku npeabsiBjieHUus NOTpedUTEIeM TPeOOBaHUI B
OTHOILIIEHUU HEJ0CTATKOB TOBapa

1. TlorpeOutens BHpaBe TPEABIBUTH NPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeboBaHUs K NpOoJaBLy (M3rOTOBUTENIO, YIIOJTHOMOYEHHON OpraHM3aly WM YIIOJIHOMOYCHHOMY
WH/IMBUYAIbHOMY MPEIIPHHAMATEII0, UMIOPTEPY) B OTHOIIEHUH HEJIOCTATKOB TOBapa, €CIIM OHU
oOHapy’KeHbl B TEUEHHE rapaHTHHHOTO CPOKa WIIM CPOKa TOAHOCTHU. (B pel. PenepaibHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHOmIEHMHM TOBapoOB, HA KOTOpPHIE FApaHTUIHBIE CPOKH WM CPOKU TFOJAHOCTH HE YCTAHOBIICHBI,
NoTpeOUTENh BIIpaBe MPEAbIBUTh YKa3aHHbIE TPEOOBaHUs, €CIIM HEJOCTaTKU TOBApOB OOHAPYKEHBI
B pPa3yMHBIIl CpPOK, HO B IpeJenax [BYX JIET CO AHsS IepeAadd HUX MoTpeduTento, eciu Ooiee
JUINTENIbHBIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM WJIM JIOTOBOPOM. (B pea. denepaabHOro 3aKoHa OT
17.12.99 N 212-®3)

2. l'apaHTUHBIA CPOK TOBapa, a TAK)KE CPOK €ro CIyKObl MCUUCIAETCS CO JHs Ieperadd ToBapa
NOTPEOUTENIO, €CJIM WHOE HE MpeaycMOTpeHO noroBopoM. Ecim neHp mnepenaud yYCTaHOBUTH
HEBO3MOXKHO, 3TH CPOKH MCUHCIISIOTCS CO JIHS MU3TOTOBJIEHHS ToBapa. (B pea. deaepanbHOro 3aKoHa
or 17.12.99 N 212-®3)

Jns ce30HHBIX TOBapoB (00yBHM, ONEXKAbBI M MPOYUX) 3TU CPOKH HUCUHUCISIOTCS C MOMEHTa
HACTYIUIEHMsSI COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO  OIpelensieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepannu ncxons U3 KIMMaTHYECKUX YCIOBUH MecTa
HaXOXXJCHUS OTpeOUTENEH.

[Tpu mponaxe ToBapoB Mo oOpasliaM, MO IMOYTE, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKIHOUYECHUS
JIOTOBOpa KYIJIM-MIPOAAKH MU MOMEHT IepeJadyd TOBapa MOTPEeOMTENI0 HE COBIAAAIOT, 3TU CPOKH
UCUMCIISIIOTCA CO JHS JIOCTaBKU ToBapa mnorpedutento. Ecnu morpedburtens JuIlEeH BO3MOKHOCTH
UCIIOJIb30BaTh TOBAp BCIIEACTBUE OOCTOSATENBCTB, 3aBUCSIIMX OT MpojaBla (B YaCTHOCTH, TOBAp
HY)KJaeTcs B CIEUAIbHON YCTaHOBKE, MOAKIIOYEHUN WU COOpPKE, B HEM MMEIOTCSI HEOCTAaTKH),
TapaHTUUHBIA CPOK HE TEUeT 10 YCTPAHCHHUS IMPOJABIIOM TaKUX OOCTOATENhCTB. Ecimu 1cHb
JIOCTaBKHM, YCTAHOBKH, MOJKJIIOYEHMs, COOPKM TOBapa, YCTPAHEHHUs 3aBUCALIMX OT MpoAaBIia
0OCTOSTENILCTB, BCIEICTBUE KOTOPBIX MOTPEOUTENb HE MOXKET UCIOIB30BATH TOBAP 110 HA3HAYCHHUIO,
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ONPENIETUTh HEBO3MOXKHO, 3T CPOKU MCUUCIISIIOTCS CO JTHS 3aKJIFOUEHHUS I0TOBOpa KYILIU-TIPOJIaXKH.
(B pen. epepanbHoro 3akoHa ot 17.12.99 N 212-3)

Ao63arr - UckimoueH. (B pea. @eaepanbhoro 3akoHa ot 17.12.99 N 212-03)

CpoK TOJHOCTH TOBapa ONpeAeNsieTcs NEePHOoJIOM, UCUUCIISIEMBIM CO JIHS WM3TOTOBJICHHUS TOBapa, B
TE€YeHHE KOTOPOrO0 OH NPUTOJIEH K HCIIOJIb30BAHUIO, WIIM JIaTOM, 10 HACTYIUIEHUS KOTOPOW TOBap
MIPUTOJICH K HUCII0Ib30BAHHUIO.

[TpoOIKUTETPHOCTh CPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTEIbHBIM
TpeboBaHuAM K Oe3omacHoCTH ToBapa. (B pea. PeaepansHoro 3akoHa oT 21.12.2004 N 171-D3)

3. 'apaHTuiiHbIE CPOKM MOTYT YCTaHaBJIMBAThCS HAa KOMIUIEKTYIOLIUE MU3/IE€IUS U COCTaBHBIE YAaCTH
OCHOBHOTO TOBapa. l'apaHTWIHBIE CPOKM Ha KOMIUIEKTYIOLIME W3JEIHMs U COCTaBHbIE 4YacTH
HCYHUCIISIIOTCA B TOM K€ MOPSJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTI/If/'IHI)IG CPOKH Ha KOMINICKTYIOIINEC U3ACIINA U COCTABHBIC YaCTHU TOBApa CHUTAIOTCS PAaBHBIMU
FapaHTHﬁHOMy CPOKY Ha OCHOBHOC M3ACIIME, €CJIUM HMHOC HEC YCTAHOBJICHO HJOTOBOPOM. B cirydae,
€CJIM Ha KOMIUICKTYHOIICC MH3JACIME MW COCTAaBHYIO YaCTb TOBapa B JOroBOp€ YCTAaHOBJICH
l"apaHTHfIHbeI CPOK MEHBbIIICH IpOAOJKUTCIIBHOCTHU, YEM FapaHTHﬁHLIﬁ CPOK Ha OCHOBHOC H3JICIIUC,
HOTpe6I/ITCJII) BIIpaBC NPCABABUTH Tpe6OBaHI/I$[, CBA3aHHLIC C HEAOCTAaTKaAMHM KOMIUICKTYIOIICTO
U3aCiInusgd n COCTaBHOM YacTH TOBapa, IIpU HUX O6H21py>K€HI/II/I B TCUYCHHC rapaHTHﬁHOFO CpOKa Ha
OCHOBHOC HM3ACIIME, CCJIIM MHOC HC NPCAYCMOTPCHO JOTOBOPOM. (B pea. CDCIIepaJH)HOFO 3aKOHa OT
17.12.99 N 212-®3)

Ecnn Ha KOMIUIEKTYIOIee U3/IeINE YCTAHOBJICH rapaHTUMHBIN CPOK OOJIbIIEH MPOI0JIKUTEIBHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTPEeOMTENb BIpaBe MpeIbsIBUTb TPeOOBAaHUS B
OTHOLIEHWH HEAOCTAaTKOB TOBapa IpPU YCJIOBUHM, YTO HEJOCTATKM KOMIUIEKTYIOIIETO W3IEIIHs
OoOHapyKeHbl B TEUYEHHUE TapaHTUHHOTO CpOKa Ha 3TO M3/eIHe, HE3aBUCUMO OT MCTEYEHUS
rapaHTUIHOTO CPOKAa HA OCHOBHOM TOBAp.

4. Cpokwu, yka3aHHbIEC B HACTOSIIIEH CTaThe, JOBOJSATCS 10 CBEIEHUS NMOTpeOUTeENs B HH(GOPMALUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBHHM €O cTaThel 10 HacTosmero 3akoHa.

5. B ciryqasix, korja npeyCMOTPEHHBIN JOTOBOPOM I'apaHTHUHBINA CPOK COCTABIIIET MEHEE JIBYX JIET
U HEIOCTaTKU ToBapa OOHAapyXeHbl MOTpeOUTENIeM IO HCTEYECHMHM TapaHTHMHHOrO Cpoka, HO B
npenenax JABYX JIeT, MOTpeOuTeNnb BIpaBe NPEIbsSBUTh MPOJaBIy (M3rOTOBUTENIO) TpeOOBaHUS,
IIPEyCMOTPEHHBIE CTaTbe 18 Hacrosmiero 3akoHa, €ClIM JOKaXeT, YTO HEJOCTAaTKH TOBapa
BO3HUKJIM JI0 €r0 Meperayd NOTPeOUTEN0 WM MO MpUYMHAM, BO3HUKIIUM 0 3TOrO0 MOMEHTa. (B
pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-3)

6. B ciydae BBISBICHHS CYHIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENb BIPaBe NMPEIbSIBUTH
U3TOTOBUTENIO (YIIOJTHOMOYEHHON OpraHu3aldyd WIH YIOJHOMOYEHHOMY WHAMBUAYAJIEHOMY
MpeIIPUHUMATENI0, UMIIOPTEPY) TpeboBaHWEe O OE3BO3ME3THOM YCTPAHEHUHM TaKUX HEIOCTATKOB,
€CJIM JIOKKET, YTO OHH BO3HHUKIM JIO TEpeladd ToBapa IOTPEOUTEINI0 WM TIO0 TPUIHHAM,
BOZHUKIIUM JI0 3TOTO MOMEHTa. YKa3aHHOE€ TpeOOBaHHWE MOXKET OBbITh MPEIBSIBICHO, €CIH
HEJOCTAaTKH ToBapa 0OHAPYKEHBI 10 HCTCUCHHUH JIBYX JIET CO JHS Nepelaud TOBapa MOTPEOUTEIT0, B
TCYCHUC YCTAHOBJICHHOT'O Ha TOBAap CpOKa CJIy)KGI:I WM B TCUCHUC NCCATH JICT CO JHA IMCpCAaqyun
TOBapa MOTpeOUTEN0 B Clydyae HEYCTAaHOBIICHUS CpoKa CIy»Obl. Eciii ykazaHHOoe TpeOoBaHHE HE
YAOBJICTBOPCHO B TCUYCHUC [ABaAlATH I[Heﬁ CO JHd Cro MnpcAbABIICHHUA HOTpC6I/ITeHCM NN
oOHapy>KEHHBIH UM HEJOCTATOK TOBapa SIBISIETCS HEYCTPAHUMBIM, TIOTPEOUTENh 10 CBOEMY BBIOOPY
BIIpaBC MNPCABIABUTH HU3TOTOBUTCIIIO (ynOJIHOMO‘-IGHHOﬁ opraHu3anvi HWJIWX YHOJHOMOYCHHOMY
WH/IMBUIYAIbHOMY TPEINPUHAMATENI0, UMIOPTEPY) WHBIC TPEAYCMOTPEHHBIE MYHKTOM 3 CTaThH
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18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPAaTHUTh TOBAP H3TOTOBUTENIO (YIIOJIHOMOYEHHOM
OpraHu3allii WM YIOJIHOMOYEHHOMY WHJIUBUAYAJIbHOMY IpeIINpPUHUMATENI0, HUMIIOPTEPY) U
noTpeOoBaTh BO3BpaTa YIUIAYEHHOM JIEHEKHOM cyMMbl. (B pea. DeaepanbHOro 3akoHA OT
21.12.2004 N 171-93)

Cratps 20. YcTpaHeHHe HEIOCTATKOB TOBapa U3rOTOBUTEIEM
(mpoaxaBHOM, YIIOJTHOMOYCHHO! OPraHU3alueld Wi yIOJHOMOYECHHbIM
HHAUBUIYAJIbHBIM NpeINPpUHAMATE/IEM, HMIIOPTEPOM) (B pej.
®denepaibHoOro 3akona ot 21.12.2004 N 171-d3)

1. Ecniu cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa He OIpeJesieH B MMCbMEHHOU (popMe coriamenneM
CTOPOH, 3TU HEJOCTATKU JOJIKHBI ObITh YCTPAHEHBI U3TOTOBUTENEM (IIPOJABIIOM, YIOJIHOMOYEHHOU
OpraHM3alyeil WM YHIOJHOMOYEHHBIM HWHIUBUAYAIbHBIM MPEIIPUHUMATEIEM, HMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MUHUMAIIbHBIN CPOK, 0ObEKTHBHO HEOOXOIUMBIN I UX YCTPAHEHUS C
y4eToM OOBIYHO MpHUMEHsIEMOro criocoda. CpoK yCTpaHEHHUs! HEIOCTaTKOB TOBApa, ONpPeeIsIeMbIi B
NUCbMEHHOU (hOpMe COTalIeHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MAThH JHEH.

B ciryuae, ecnim BO Bpemsi yCTpaHEHHUsI HEJJOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HE OyIyT
YCTPaHEHBI B ONPEEIICHHBIN COTJIallIEeHUeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTH COTJIAIlICHUE
0 HOBOM CpOKE YyCTpaHEHHsS HEIOCTaTKOB TOBapa. [Ipm 3TOM OTCYTCTBHE HEOOXOIMUMBIX IS
YCTpaHEHHUs] HEIOCTAaTKOB TOBapa 3allacHBbIX 4YacTel (neraneid, MarepuaioB), 00OpYIOBaHUS HIIH
HOI[O6HI)IC IMPUYUHBI HE ABJIAIOTCA OCHOBAHHUEM JJIA 3aKIIFOUYCHUA COTJIAICHUA O TAKOM HOBOM CPOKE
U HEe OCBOOOXAAIOT OT OTBETCTBEHHOCTH 3a HApYIIEHUE CPOKa, OMPEAEICHHOTO COrJallleHHueM
CTOpPOH TIepBOHAYANBHO. (B pen. DenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHomeHWM TOBApOB JJIUTEIHHOTO TIOJIB30BAHUS M3TOTOBUTENh, MpojaBel] JHOo
YIOJIHOMOYEHHAs] OpraHu3anusi WJIA YINOJTHOMOYEHHBIM WHIWBHUIYaJIbHBIA MpPEINPUHUMATETD
00s13aHbI TIPH TIPEABSBICHUU TOTPEOUTETIEM YKa3aHHOTO TPEOOBaHUS B TPEXIHEBHBIH CPOK
0e3B03ME3/IHO MPEAOCTABUTH MOTPEOUTENO HA MEPUOJ] PEMOHTA TOBAp ITUTENHHOTO MOJIb30BAHUS,
00J1a1at0Ui STUMHU K€ OCHOBHBIMU MOTPEOUTETHCKIMU CBOMCTBAMHU, 00E€CTIEUNB IOCTABKY 3a CBOM
cuer. llepedeHb TOBapOB JIMTEIHHOTO TOJIB30BAaHUS, HA KOTOpBIE yKa3aHHOE TpeOOoBaHUE HE
pactipoctpansercs, ycraHaBiauBaercs I[IpaButensctBoM Poccuiickoit  ®eneparuu. (B pen.
®denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHHsS HEIOCTAaTKOB TOBapa TapaHTHWHBIA CPOK Ha HEro MpOJIeBAcTCs Ha
MepUo, B TEYCHHE KOTOPOrO TOBAp HE HCIOJB30BajCs. YKa3aHHBIN MEPUOJ UCUUCISETCS CO JHA
oOpareHust morpeduTens ¢ TpeboBaHMEeM 00 YCTpaHEHUH HEAOCTATKOB TOBapa M0 JIHS BBIJAYH €r0
M0 OKOHYaHUU PEMOHTA.

[Ipu Bblgaue TOBapa M3rOTOBHUTENb  (MpOJABEl, YHNOJHOMOYEHHAs OpraHu3alus WiIH
YIIOJIHOMOYEHHBI WHAMBUIYaIbHbI NpeANpUHUMATENb, HMIIOPTEp) O05M3aH NPEIOCTaBUTH B
nucbMeHHOU (opme morpedurtento nHGOpMaIUIo 0 JaTe oOpalleHus MoTpeduTens ¢ TpeboBaHUEM
00 ycTpaHeHHH OOHApYXEHHBIX UM HEJIOCTATKOB TOBapa, O JaTe Mepegadyd ToBapa MOoTpeOuTeneM
JUTS YCTPAHEHUST HEIOCTaTKOB TOBapa, O JIaTe YCTPAHEHUs HEJIOCTaTKOB TOBAapa C WX OMHUCAHUEM, 00
MCTIOJIb30BAHHBIX 3aMACHBIX YacTAX (IeTalisfiX, MaTepuanax) U O JaTe BbIJaud TOBapa MOTPEOUTEIIO
10 OKOHYaHWHM YCTPaHEHHsI HEJOCTaTKOB ToBapa. (B pen. dexepanpHoro 3akona ot 25.10.2007 N
234-D3)

4, HpI/I YCTPpAaHCHUKU HCOAOCTATKOB TOBApa MOCPCACTBOM 3aMCHBI KOMIUICKTYIOLICTO U3ACIUA WU
COCTAaBHOM YaCTH OCHOBHOTO HU31C/IIMsA, Ha KOTOPBhIC YCTAaHOBJICHBI FapaHTHﬁHBIe CpPOKH, Ha HOBELIC
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KOMIUICKTYOIICC U3ACIMEC HWJIIM COCTAaBHYHO YaCTb OCHOBHOI'O M3ACIIHA YCTAaHABJIIMBACTCA
TapaHTUHWHBIA CPOK TOM K€ MPOJOJDKUTEIBHOCTH, YTO M Ha 3aMCHEHHBIC KOMILJICKTYIOIIEE H3/ICITHe
WIA COCTaBHYIO 4YacTh OCHOBHOT'O W3JENUsS, €CIM HWHOE HE TPEAYCMOTPEHO OTOBOPOM, H
TapaHTUWHBIA CPOK HMCUHUCISAETCS CO JIHS BBIIAYM TOTPEOMTEII0 3TOr0 TOBapa IO OKOHYAHUH
pemonTa. (B pen. PeaepaibHoro 3akoHa ot 17.12.99 N 212-03)

Crarps 21. 3aMeHa TOBapa HeHAIJIEXKALIET0 KA4YeCTBA

1. B cnyuae obHapyskeHus NOTpeOUTeIeM HEIOCTaTKOB TOBapa U MpeIbsBICHUs TPEOOBaHUS O €ro
3aMEHE IpojaBell (M3rOTOBUTENb, YIOJIHOMOUYEHHAs OpraHM3alys WM YIOJIHOMOYEHHBIN
WHAUBUAYAIIbHBIN peInpuHUMAaTeIb, UMIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBAap B TEUCHHUE CEMHU
JTHEH €O JHS TIPEIBSBICHUS YKa3aHHOTO TpeOOBaHWs MNOTpPEeOUTENeM, a TPU HEOOXOTUMOCTH
JOTIOTHUTEIbHOW  MPOBEPKM  KadyecTBa  TaKOro  TOBapa  MPOJAABLOM  (M3TOTOBHUTENEM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YIOJIHOMOYEHHBIM WHIUBUIYAJIBHBIM MPEIIPUHUMATEIIEM,
UMIIOPTEPOM) - B TEUCHHUE IBA/ILATH JHEU CO JHS MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecimu Yy 1npoaaBLa (HSFOTOBI/ITGJIﬂ, ynOJIHOMO‘-IGHHOﬁ opramu3aiyvi WJIHW YHIOJHOMOYCHHOI'O
WHAUBUAYAJIBHOI'O HPCAIIPUHHUMATCIIA, HMnopTepa) B MOMCHT MPCAbABICHHUA Tpe6OBaHI/IH
OTCYTCTBYCT HCO6XOIIPIMBII>'I AJI1 3aMCHBI TOBap, 3aMCHA JOJKHA OBITH IIpoOBE€ACHA B TCUCHUC MCCALIA
CO IHA NPCABABICHUA TAKOI'O Tpe6OBaHI/I$I.

B paiionax Kpaiinero CeBepa U ImpHUpaBHEHHBIX K HMUM MECTHOCTAX TpeOOBaHHE HOTPEOUTENS O
3aMEHEe TOBapa IOAJECKUT YAOBICTBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIM UIs
OUYEPETHOM JOCTaBKH COOTBETCTBYIOLIETO TOBapa B ATH PailOHBI, B Cllydae OTCYTCTBMs y IpOJaBLA
(I/I3FOTOBI/ITCJ’I$[, ynOJIHOMO‘IGHHOﬁ opraHu3alvi WM  YIOOJHOMOYCHHOI'O HMHAWBUAYAJIBHOTO
OpeAnpuHUMaTeNs, UMIOpTepa) HEOOXOIUMOIo JUIs 3aMEeHbl TOBapa Ha JIeHb NpPEeAbsBICHUS
YKa3aHHOT'O TpeOOBaHMSL.

Ecnu ans 3amensl ToBapa TpeOyercs Oosiee ceMu AHEH, Mo TpeOOBaHMIO MOTPEeOUTENs MpoAaBell
(M3roToBUTENL JUOO YHNOJHOMOYEHHAs OpraHU3alUsl WIM YIOJIHOMOYEHHBIM WHIUBUAYAIbHbBIN
npearpuHUMAaTeb) B TEUEHUE TPeX JHEW cOo JHS MpeAbsBICHUsS TpeOOBaHUA O 3aMEHE TOBapa
00s13aH 0€3B0O3ME3IHO MPEOCTABUTH MOTPEOUTEII0 BO BPEMEHHOE TOJIh30BaHNE HA TIEPHO/T 3aMEHBI
TOBap JJIUTEIHLHOTO TONB30BaHUsA, OOJAJAIOIMIMKA STUMHU KE€ OCHOBHBIMU IOTPEOUTEbCKHUMHU
CBOWCTBaMH, OOECIEYMB €ro JIOCTABKY 3a CBOW cyeT. DTO MpPaBHJIO HE PACHpPOCTpaHIETCS Ha
TOBaphI, MEepPeueHb KOTOPHIX OMPEIENIeTCsS B COOTBETCTBHHM C NYHKTOM 2 cTaThil 2(0) HACTOSIIETO
3akona. (B pea. PeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeKaIlIero KauecTBa JI0JKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

IIpn 3ameHe ToBapa TapaHTHMHBIA CpPOK HCUMCIAETCS 3aHOBO CO JHSA IEepeladyd ToBapa
HOTPEOUTEITIO.

Crarps 22. CpokH yA0BJIETBOPEHH OTACJIbHBIX TPEOOBAHUH
norpedouTens (B pea. Pexepaannoro 3akona ot 21.12.2004 N 171-®3)

TpeboBanust moTpeOUTENST O COpa3MEPHOM YMEHBIICHUH MOKYIMHOW IIEHBI TOBapa, BO3MEIICHUHU
pacxoJ0B Ha HCIPABICHUE HEJOCTAaTKOB TOBapa MOTPEOMTENEM MM TPETbUM JIMILIOM, BO3BpaTe
yIJJaueHHOW 3a TOBap [CHEKHOW CYMMBI, a TakXke TpeOOBaHHE O BO3MEIICHHH YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENI0 BCJIEICTBHE NPOJAXKH TOBapa HEHAIJIEKAIIEro KadecTBa JIMOO
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MPEIOCTaBIICHUsT HEeHaIexKaeld nHGOpMallud O TOBape, MOJIeKAT YIOBICTBOPEHHUIO MPOJABIIOM
(M3rOTOBHUTENEM, YIOJHOMOYEHHONW OpraHu3alyeil WM YIOJIHOMOYEHHBIM WHIUBUIYATbHBIM
npeAnpuHUMATeNieM, HMIOPTEPOM) B TEYEHUE JEeCATH JHEW CO JHS IPEeIbIBICHUS
COOTBETCTBYIOMIETO TpeboBanus. (B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbs 23. OTBeTCTBEHHOCTH NPOAaBIA (M3rOTOBUTEJIS,
YIIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYEHHOI0
HHIUBUIYAJBHOIO NpeINPUHUMATEJIS, MMIIOPTEPA) 32 MPOCPOUKY

BbINOJIHEHHSI TPeOOBaHUIl nNoTpeduTe d (B pea. @enepajibHOro 3aK0Ha
or 21.12.2004 N 171-P3)

1. 3a HapymieHue npeaycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TAKKe 3a
HEBBITIOJTHEHNE (33I€PKKY BBIITOJHEHHS) TPeOOBaHHS TMOTPEOMTENs] O MPEAOCTABICHUH €My Ha
HEepuoJl peMOHTa (3aMEHbl) aHAJOTMYHOIO TOBapa MpojaBel] (M3rOTOBUTENb, YHNOJIHOMOYEHHas
OpraHM3anusi WIM  YHOJHOMOYEHHbIH HWHAMBUAYAJIbHBI  NIpeIIpUHUMATENb, HUMIIOPTEP),
JIONYCTUBIIMKA Takue HApYyUIEHUs, YIUIAUMBAET IOTPEOUTENIO 3a KaXIbld JEHb IPOCPOUYKH
HEYCTOMKY (TIEHI0) B pa3Mepe OJHOrO INPOLEHTa LeHbl ToBapa. (B pea. denepajbHOro 3akoHa OT
21.12.2004 N 171-93)

Llena ToOBapa ompenensercs, UCXOIs M3 €ro LEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENs] JOJDKHO OBbLIO OBITh YAOBIETBOPEHO MPOJAABIIOM (M3TOTOBHUTEINEM,
YIIOJTHOMOYECHHON OpraHu3alueil Wik YIOJHOMOYEHHBIM WHIAMBUIYAJIBHBIM IPEIITPUHAIMATEIICM,
UMIIOPTEPOM), B ICHb IOOPOBOJIHHOTO YJOBIETBOPEHHUS TAKOTO TPEOOBAHUS UITU B JIEHb BHIHECEHHUS
CyeOHOTO peIleHUs, €eClIu TpeOoBaHUE JOOPOBOJIBHO YAOBIETBOPEHO HE ObUTO. (B pel.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. B cinyuyae HeBBITIONHEHUSI TPeOOBaHMI MOTPEOUTENs B CPOKH, MTPETyCMOTpEeHHbIE cTaThaMu 20 -
22 Hacrosmiero 3akoHa, MOTPEOUTENh BIIpaBe MO CBOEMY BHIOOPY MPEABSIBUTH MHBIC TPeOOBaHUS,
YCTaHOBJICHHbIE cTaTbel 18 HacTosmero 3akoHa.

Cratbs 23.1. [lociencTrBus HapyuIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABapPUTEILHO OIJIAYEHHOT0 TOBAPA MOTPeOUuTEe 10 (B pel.
®enepajbHOro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIJIu-NpoAa)Ku, MpelycMaTpUBAIOLIUN 00S13aHHOCTh MOTPEOUTENS MpPeaBAPUTEIHHO
OIJIATUTH TOBAP, JAOJDKEH COJIEPXkKATh YCIOBHE O CPOKE Mepelaul ToBapa MOTPEOUTEIIO.

2. B ciydae, eciu mpojasel, MOJYYMBIIMA CyMMY NPEIBAPUTEIBLHON OIUIATHI B ONPEIEICHHOM
JIOTOBOPOM  KYIUTU-TIPOJJAKM  pa3Mepe, HEe MHCIOJHWI OO0s3aHHOCTh IO TIepeladye ToBapa
MOTPEOUTENIO B YCTAHOBJIEHHBIM TaKUM JIOTOBOPOM CPOK, OTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe
noTpedoBaTh:

nepeJadyy OIIadYeHHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEJIBAPUTEIBLHOM OILIAThI TOBAPA, HE MEPEJAHHOTO TPOJABIIOM.

[Tpu 3TOM noTpeOuTeNnb BpaBe MOTPEeOOBATH TAK)KE MOJIHOTO BO3MEIIECHUS YOBITKOB, MPUYNHEHHBIX
€My BCJIECTBUE HApYUIECHHs YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIM-IIPOAAXKU CpOKa Iepeaadu
MIPEABAPUTENIEHO OIUIAYEHHOTO TOBapA.
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3. B cnyyae HapylleHMs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IIPOJAXXH CpOKa Iepefadu
Mpe/BApUTENIbHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJIABell YILIAUMBACT €My 3a KaX/blil JIeHb
IIPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe IMOJOBHUHBI IIPOLEHTA CYMMBbI IIPEBAPUTEIBHOMN OIIaThI
TOBapa.

Heycroiika (meHn) B3bICKMBAETCS CO JAHS, KOTJa MO JOrOBOPY KYIUIM-TIPOJAXH Iepenada ToBapa
NOTPEOUTENIO JOJDKHA ObLTa OBITH OCYIIECTBJICHA, 0 JIHS Iepeaad ToBapa MOTPEOUTENI0 UIIH 10
JTHSL yIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENS O BO3BpATE €My IMPEIBAPUTENILHO YIIau€HHOW UM
CYMMBI.

Cymma B3bICKaHHOW MOTpeOUTENeM HEYCTOMKM (IIEHH) HE MOXET MPEeBBIIIaTh CyMMY
IIPEJIBAPUTENBLHOM OIUIaThI TOBApA.

4. TpeGoBanusi OTPeOUTENST O BO3BpaTe YIUIAYEHHOW 3a TOBApP CYMMBI M O TOJHOM BO3MEIIECHUU
YOBITKOB TOJICKAT YIOBJICTBOPCHHUIO NPOJIABIIOM B TEUYCHHUE JCCATH THEHU CO JTHS TPEIbSIBICHHUS
COOTBETCTBYIOILIEIO TPEOOBAHMUS.

5. TpeGoBaHHs MOTpPeOHTENs, YCTAHOBJICHHBIE IMYHKTOM 2 HACTOSILICH CTaThu, HE MOIJIEKAT
YIOBJIETBOPEHUIO, €CJIM TPOAABEl] JOKAXKET, YTO HapyIIeHHE CPOKOB Iepefadyd IOTPeOUTEIro
IpEeIBAPUTENIFHO OIUIAYEHHOI0 TOBApa MPOU3O0IILIO BCICACTBUE HETIPEOIOTMMOM CHIIBI MJIH 10 BUHE
noTpeourens.

Crarbs 24. Pacuersl ¢ moTpeduTesieM B cJiy4ae NPUOOpPEeTeHU UM
TOBapa HEHaAJECKAIIICIro KadeCTBa
1. IIpu 3ameHe TOBapa HEHAJIEKAIIET0 KauecTBa HAa TOBAap ATOM K€ MapKH (I3THX K€ MOJEIH U

(unM) apTuKyna) mepepacueT LIeHbl ToBapa He Mpou3BoAUTCS. (B pen. deaepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIErO KauyecTBa HAa TAaKOW ke TOBap JAPYrol Mapku (MoJenu,
apTUKyjia) B ciy4dae, €CIM IleHa ToBapa, MOAJEeXKAIero 3aMeHe, HIKEe IIeHbl ToBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh JOHKEH JOMUIATUTh Pa3HHIYy B II€HAX; B CiIydae, eciu
[IEHa TOBapa, MOJUIEXkKAIIEr0 3aMEHe, BBILIE LIEHbI TOBapa, MPEJOCTAaBICHHOTO B3aMEH, pa3HHIlA B
[[eHaX BbITUTAYMBaeTcs morpebutento. llena ToBapa, mMoJIexaliero 3aMeHe, OMpenesiercs Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOOoBaHHWE NOTPeOUTENs] HE YAOBIETBOPEHO IPOJABIOM, I€HA
3aMEHSEMOr0 TOBapa M 1LI€HA NepelaBaeMoro B3aMEH TOBapa ONPEIENSIIOTCS HA MOMEHT BbIHECEHUS
CYJIOM peIIeHus 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B ciydae mpembsBiieHUs TOTpeOHWTENEeM TPEOOBAHUS O COPa3MEPHOM YMEHBIIICHHH ITOKYITHON
[IEHbl TOBapa B pacueT MPUHUMAETCS II€HAa TOBapa Ha MOMEHT MPEeAbSBICHUS MNOTpeduTenem
TpeboBaHusl 00 YIIEHKE WJIH, €CJIM OHO JOOPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS
CyJIOM peIIeHHs] O COPa3MEPHOM YMEHbBIIIEHUU TOKYITHOU 1eHbl. (B pea. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAUIEKAIEro KayecTBa MOTPEOUTENb BIpaBe TPeOOBAaTh BO3MELICHHS
pa3HUIBI MEKAY IIEHOH TOBapa, YCTaHOBICHHOW JOTOBOPOM, W IEHOH COOTBETCTBYIOIIETO TOBApa
Ha MOMEHT J0OpOBOJIBHOTO YIOBJIETBOPEHUS TAaKOTO TpeOOBaHUS WM, €ClIu TpeOoBaHUE
J0OpPOBOJIFHO HE YIOBJICTBOPEHO, HA MOMEHT BBIHECEHHSI CyJIOM peuieHus. (B pen. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-03)

5. B cmyuae Bo3Bpara TOBapa HEHaJUIEkKAIIEro KayecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpAIIAaeTCsl yIUTAYeHHAs 32 TOBAp JICHE)KHAas CyMMa B pa3Mepe MOTAIIeHHOTo KO JHIO BO3Bpara
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YKa3aHHOTO TOBapa KpeAHTa, a TAaKKe BO3MEIIAeTCs IUlaTa 3a MpelocTaBlIeHUE KpeauTa. (B pen.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa ToBapa HEHAJUICKAIETO KAa4eCTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPeOUTENHCKOrO0 KpeauTa (3aiiMa), mpojaBel] 00s3aH BO3BPATUTH MOTPEOUTENIO YIUIAYEHHYIO 32
TOBAap JCHEXKHYIO CYMMY, a TaKK€ BO3MECTUTh YIUIAUCHHBIE MOTPEOUTENIEM MPOICHTHI U WHBIC

IUTATeXKU TI0 JOTOBOPY MOTPEOHMTENHCKOTO Kpenura (3aiima). (B pen. demepanbHOro 3aKoHa OT
21.12.2013 N 363-®3)

Crartba 25. [IpaBo nmorpeduTe/ia HAa 00MEH TOBApa Ha/lJIeKANIET 0
Ka4ecTBa

1. ITorpebutens BIpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUIEKAIIETO KadecTBa Ha
AQHAJIOTUYHBINA TOBAp y MPOJaBIia, y KOTOPOro 3TOT TOBap ObLI MPHOOPETEH, €CM YKa3aHHBIH TOBap
He mogjomen mo ¢opme, radaputam, (GacoHy, paciBeTKe, pasMepy WIH KOMILICKTAIUuH. (B Peil.
®denepanpHoro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/ITeJ'IL HMCCT IIpaBO Ha obMeH HCIIPOAOBOJIbCTBCHHOI'O TOBApa HAJICKAIICTO Ka4YCCTBA B
TCYCHHUEC YCThIpHAAIATHU I[HCﬁ, HC CUHTas JHA €ro IOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOI'O TOBapa HAJIEXKalllero KadyecTBa MPOBOJAUTCS, €CIM YKa3aHHBIH
TOBap HE ObUI B yHMOTpeOJCHWH, COXPAHEHBI €ro TOBAPHBI BHUJ, MOTPEOMTEILCKHE CBOWCTBA,
IoMOBI, (haOpUyHBIe SPJIBIKH, a TaKKe MUMEETCS TOBApHBIM YeK WM KAacCOBBIM 4eK Ju00 WMHOU
MOJTBEPKJIAIOLIUI OIJIaTy YKa3aHHOI'O TOBapa JOKyMeHT. OTCYyTCTBHE Yy NMOTpeOUTENss TOBAPHOIO
YyeKa MM KacCOBOT'O yeKa JMOO MHOTO MOATBEP:KJAIOIIEro OIIaTy TOBapa JIOKyMEHTa He JIMILIAeT

€ro BO3MOJKHOCTH CCBhLIAThCA Ha CBUJAETENIbCKHE IMOKa3zaHus. (B pen. depepanbHOro 3aKOHA OT
21.12.2004 N 171-93)

[lepeuyeHb TOBapoOB, HE MOJUIEKALIMX OOMEHY IO OCHOBAaHHM, YKa3aHHBIM B HAcTOsIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickon denepanun.

2. B cnyuae, ecniu aHaJIOTMYHBIM TOBap OTCYTCTBYET B MPOJIaXKe HA JIeHb 00paIIeHus MOTpeOuTeNs K
MpOJIaBIly, IOTPEOUTENb BIpaBe OTKa3aThCAd OT WCIOIHEHHUS JIOTOBOpa KYIUTH-TIPOJAXH U
noTpeboBaTh BO3BpaTa YIUTAUEHHOW 3a YKa3aHHBIA TOBap MACHEXKHOW cymmbl. TpeboBaHmue
noTpeOUTeNsT O BO3BpATE€ VYIUIAYEHHOW 3a YyKa3aHHBIA TOBAp JIEHEKHOM CYMMBI TOJJICKUT
YAOBJIETBOPEHUIO B TEUCHUE TPEX THEU CO JTHSI BO3BpaTa YKa3aHHOI'O TOBapa.

[To cormamieHUI0 MOTPEOUTENS C TPOJABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpH
MOCTYIUIEHUU aHAJIOTUYHOTO ToBapa B mpojaxy. [Iponasen o0s3aH He3aMeIIUTENBLHO COOOIIMTH

NOTPEOUTENIO O MOCTYIUICHUH aHAJOTMYHOI'0 TOBapa B mpoaaxy. (B pea. deaepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)

Cratbs 26. - YTpaTtuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crartbs 26.1. IlucTaHIIHOHHBINA CIIOCO0 NMPOAKU TOBapa (B pel.
denepanbHoro 3akona or 21.12.2004 N 171-d@3)

1. JIoroBOp PO3HUYHOHN KYIUIM-TIPOJaXXH MOXET OBITh 3aKJIFOU€H Ha OCHOBAHUU O3HAKOMIICHUS
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HOTpe6I/ITeJI$I C TMPCAJOKCHHBIM TIPOAABIOM OIIMCAHUCM TOBapa MNOCPCACTBOM KaTaJIOTOB,
MPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEICTB CBSI3U (TEICBU3UOHHOW, MOYTOBOM, PaJHOCBI3U H
z[pyrlxlx) HJIW HWHBIMU HUCKIHOYAIOIMKUMHU  BO3MOXHOCTH HCIIOCPCACTBCHHOI'O O3HAKOMJICHHA
norpeduTenss C ToBapoM JHOO 00pa3loM TOBapa MpH 3aKIIOYEHHH TaKOro JOTrOBOpa
(IMCTAaHIIMOHHBIN crMOcO0 TpoAaku ToBapa) cmocobamu. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. IIponaBuioM A0 3aKIIOYEHUS T0TOBOPa JOJKHA OBITh MIPeIoCTaBlieHa MOTpeOuTeNto nHphopmanus
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HAaXOXKICHHS) MPOAaBIa, O
MECTe HM3rOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAaHUU (HAUMEHOBAHUM) IMPOJIaBIIA
(M3roTOBHTENS), O IICHE U 00 YCIOBHSIX MPHOOPETEHUS TOBapa, O €ro JIOCTABKE, CPOKE CIYKOBI,
CpPOKE TOJHOCTH M TapaHTUHHOM CPOKE, O MOPSJIKE OIJIaThl TOBapa, a TaKkKe O CPOKE, B TEUCHUE
KOTOPOTO JICHCTBYET MPEUIOKEHHE O 3aKITIOUYCHUH JIOTOBOPA.

3. [lorpebuTento B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITh B MMCBMEHHOW (pOpME MpeaocTaBiIeHa
uHpopMalusg O TOBape, IMpeaycMOTpeHHass cTarbei 10 HacTosmiero 3akoHa, a TaKxke
IpeyCMOTpPEHHass MYHKTOM 4 HacTosieid craTbu HH(OpMauus O MOPSIKEe M CPOKax BO3BpaTa
TOBapa.

4. Iorpeburelnp BIpaBe 0TKa3aThCs OT TOBAapa B JIFOOOE BpeMs 10 €ro Nepesiadu, a Mmocje nepeaadn
TOBapa - B TCYCHUE CEMU JIHEH.

B cnyuae, eciu mHdopMmanus 0 MOPSIKE U CPOKaxX BO3BpaTa TOBapa HAJICIKAIIETO KavuecTBa HE
ObUIa MPENOCTaBICHAa B NMUCHMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOHTENb BIPaBe
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA Tepejadl TOBapa.

Bo3sBpar ToBapa Haasexaliero KadecTsa BO3MOXKEH B CIIy4ae, €ClIi COXPaHEHbl €ro TOBapHbIN BHJ,
NOTPEOUTENHCKHUE CBOMCTBA, a TaKXe JOKYMEHT, MOATBEpKAAloMUi (akT W yCIOBHS MOKYIKU
yKa3aHHOTo ToBapa. OTCYTCTBUE y MOTPEOUTENs JOKYMEHTA, MOATBEPHKAAIOIIEr0 (PAKT M yCIOBUS
MOKYIKM TOBapa, HE JIMIIAET €ro BO3MOXXHOCTH CChUIAThCA HA JIPyrue J0Ka3aTeslbCTBa
npuOOpeTEeHNUs TOBapa y JaHHOTO MPOAABIIA.

HOTpe6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCd OT TOBApa HALJICKAIICTO KadeCTBa, HWMCIOIICTO
HHIUBHUAYAJIbHO-ONIPECACTICHHBIC CBOI\/'ICTBa, €CJIn YKaBaHHI)II\/JI TOBApP MOXKET OBITH UCIOJIL30BaH
HUCKIOYUTCIIBHO HpI/IO6peTaIOH_[I/IM €ro HOTpe6I/ITeHCM.

[Ipu oTkaze moTpeOHUTENs OT TOoBapa MPOJABEIl JOKEH BO3BPAaTHTh €My JICHEKHYIO CyMMY,
yIUTAYeHHYIO0 MOTpPeOUTENEeM MO JI0TOBOPY, 32 UCKIIIOUEHHUEM PacXo/0B MpOoJiaBlia Ha JIOCTaBKY OT
noTpeOUTENsT BO3BPAIICHHOTO TOBapa, HE MO3JHEE YeM 4Yepe3 JIeCATh THEH CO JHS MpPeabsSBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocneacTBus Mpoaku TOBapa HEHAIEKAIETO KauecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOIaKu
TOBapa YCTaHOBIICHBI TIOJIOKECHUSMH, MTPEyCMOTPEHHBIMH CTaThsiMu 18 - 24 HacTosmiero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTe1bHbIX BUA0B TOBApPOB (B peil.
denepanbHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna mpojaxu OTAEIBHBIX BHUJIOB TOBApOB ycTaHaBiuBaroTca [IpaButenbctBom Poccuiickoit
denepauuu.

I'nasa I1l. 3ammura npaB norpeduTeseil Npu BHINOJHEHNH PAdOT
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(oKa3aHUM yCJIyT)

Cratbs 27. Cpoku BbINOJHEHUS Pad0T (OKa3aHUA YCJIYT)

1. Hcnonnurens o00s3aH OCYIIECTBUTh BBIIIOJIHEHHE paOOThl (OKa3aHUE YCIYTH) B CpOK,
YCTAHOBJICHHBIN IPAaBUJIAMHU BBIIIOJIHEHUS OTIENIbHBIX BHJIOB palOT (OKa3aHUS OTIEJIbHBIX BHUJOB
yCIIyT) WU JOTOBOPOM O BBIIIOJIHEHUHU padoT (0kazaHUM yciyr). B norosope o BbInogHEHHH padoT
(OKa3aHUM yCIYT) MOXET IPeAyCMaTPUBAThCS CPOK BBHIMOIHEHUS paOoThl (OKa3aHUs YCIIYTH), €CITU
yKa3aHHBIMH [IPaBUJIAMU OH HE IPEAYCMOTPEH, a TAK)KE CPOK MEHbIIEH NMPOJOKUTEILHOCTH, YeEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPABHIIAMHU.

2. Cpok BBINIOMHEHHs PaOOTHI (OKa3aHHs YCIYTH) MOXKET ONPEACIAThCS aToil (MepHoaoMm), K
KOTOPOM JIOJDKHO OBITh 3aKOHYEHO BBIMIOJIHEHUE pPa0OThl (OKa3zaHWE YyCIyru) Wik (M) OaTou
(mepuos1oM), K KOTOPOH HCHOJHUTENb JOKEH MPUCTYINUTh K BBIIOJHEHUIO padOThl (OKa3aHUIO
yeiyrn). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciyudae, ecnm BbIosHEHHE PadOTH (OKa3aHUE YCIYTH) OCYIECTBIISIETCS MO YacTsAM (JOCTaBKa
NIEPUOJIMYECKOM IMeYaTH, TEXHUYECKOe OOCIY)KMBAaHHE) B TCUCHHE CPOKa JICHCTBHS JOTOBOpa O
BBINTOJIHEHNH paboT (OKa3aHUM YCIYT), IOJDKHBI MPEAyCMAaTPHBATHCS COOTBETCTBYIOIIUE CPOKHU
(Tepuo/Ibl) BBIMOIHEHHS TAKUX PadOT (OKa3aHUs yCIYT).

[To cormameHuO CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TAKKE CPOKH 3aBEPIICHHUS
OTJICIbHBIX ATANOB PabOTHI (TPOMEKYTOUHBIE CpOKH). (B pen. PeaepanbHoro 3akoHa oT 17.12.99 N
212-D3)

Crarbs 28. IlociiencTBUs HAPYUICHUS UCIIOJHUTE/IEM CPOKOB
BbINOJIHEHH S Pa00T (OKA3aHUS YCJIYT)

1. Eciiv ucnosHUTENb HapyIINUJ CPOKHU BBIMOJIHEHUs paboThl (OKa3aHUs YCIYTH) - CPOKU Hadaja |
(M) OKOHYAHMS BBINOJHEHUs palbOThl (OKa3aHUS yCIyrn) W (WIKM) TPOMEKYTOUHBIE CPOKHU
BBIMIOJTHEHUS] paboThl (OKa3aHMs YCIyTH) WM BO BPEMsI BBIIIOJHEHUS pabOThl (OKa3aHUs YCIYTH)
CTaJI0O OYEBU/IHBIM, UTO OHA HE Oy/ET BBINOJIHEHA B CPOK, MOTPEOUTEINH [0 CBOEMY BHIOOpPY BIpaBe:
(B pen. deaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

Ha3HAYMTH MCIIOJHUTEIIO HOBBIH CpOK; (B pea. denepanbpHoro 3akona ot 17.12.99 N 212-3)

NOPYYHUTh BBINOJIHEHHE DPAa0OTHl (OKa3aHWE YCIYrd) TPEThbUM JIMIIaM 32 pa3yMHYIO LEHy WIN
BBIMIOJITHUTh €€ CBOMMH CHJIAaMH U TOTpeOoBaThb OT HWCIIOJHUTENS BO3MEIIEHHS] IMOHECEHHBIX
pacxoios;

HOTpC6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa60TBI (OKa3aHI/Ie y'CJ'IyTI/I);

OTKa3aThCs OT WCIOJHEHUS JIOTOBOpa O BBIMOJHEHWHW paboOThl (OKa3aHUM YCIyrH). (B pel.
denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

[TotpeOuTens BrnpaBe MOTPeOOBATH TAKXKE TOJIHOTO BO3MEIICHHS YOBITKOB, MPHYUHCHHBIX €My B
CBSI3U C HAPYIICHUEM CPOKOB BBIMOJIHEHHS Pa0OThI (OKa3aHUS yCIyru). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC [UTsl YIOBJICTBOPCHUSI COOTBETCTBYIONIMX TPeOOBAHUHN MOTpeOUTENS. (B peil.
®denepanpHoro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble TOTpPEOMTENIEM HOBBIE CpPOKU BBINOJHEHHUS paboThl (OKa3aHUS YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBHIMIOJHEHUHM pPa0OTH (OkazaHuW yciayru). (B pea. demepanbHOro
3akoHa OT 17.12.99 N 212-D3)

B cnydae mpocpoukd HOBBIX CpPOKOB MOTPEOMTENb BIIpaBe MPEIbSBUTH MHCIIOJHUTENI0 HHBIC
TpeOOBaHMsl, yCTAHOBJICHHBIE MYHKTOM | HAcCTOsIIEH cTaThu.

3. Ilena BBINOJHEHHOW pabOTHI (OKA3aHHOM YCIYI'H), BO3BpalacMas OTPEOUTENIO MPH OTKa3e OT
UCIIOJIHEHUS JIOTOBOpPA O BBIIIOJIHEHUWU padOThl (OKa3aHUM YCIYTH), a TAKKE yYUThIBaeMas IpU
YMEHBIIICHUHU I[ICHBI BBIMOJHECHHONW pa0OThl (OKa3aHHOW YCIIYTH), ONPEICISIeTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosero 3akona. (B pen. dexepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

4. Ilpu oTka3e OT MCIOJHEHHUS JOTOBOPa O BBINOJIHEHUU PAa0OTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIpaBe TpeOOBaTh BO3MEIIEHHUS CBOMX 3aTPaT, IPOU3BEACHHBIX B IPOIIECCE BHITIOIHEHUS PaOOTHI
(oka3aHMs yCHmyru), a TaKXKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYry), 3a
UCKITIOYCHHUEM CITy4asi, €CIIM TOTPEOUTENh MPUHSIT BBHIIIOJIHEHHYIO pa0doTy (OKa3aHHYIO yciyry). (B
pen. enepanbHbIx 3aK0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pea. eaepaibaoro 3akoHa ot 17.12.99 N 212-03)

5. B cnyyae HapylleHHs YCTAHOBJIEHHBIX CPOKOB BBINOJIHEHMsI PaOOThl (OKa3aHUs YCIYIH) WU
HA3HAYCHHBIX MOTpeOUTEeNIeM Ha OCHOBAaHMM IyHKTa | HAcTOsIIeH CTaThM HOBBIX CPOKOB
UCTIOJIHUTEIb YIIJIAYMBACT MOTPEOUTENIO 32 KX JCHb (Yac, ecM CPOK OIpenesieH B Jacax)
MPOCPOYKH HEYCTOHKY (TIEHIO) B pa3Mepe TpeX MPOLEHTOB IIEHBI BBHITOJHEHUSI pabOThl (OKa3aHUA
yCIIyTH), @ €CJM IIeHa BBINOJHEHHUsS! paOoThl (OKa3aHUs YCIYT'H) IOTOBOPOM O BBIMOJHEHHH PaldoT
(oxazaHUM yCIyr) He ompezeseHa - oOmied IeHsl 3aka3a. J/[oroBopoM O BBINOJIHEHHH pPAabOT
(OKa3aHUM YCIIYT) MEXY TOTPEOUTETIEM U UCTIOJIHUTENIEM MOKET OBITh YCTAHOBIIEH 00Jiee BHICOKUIA
pasmep Heycroiiku (tienn). (B pea. @eaepanpHoro 3akona ot 17.12.99 N 212-D3)

Heycroiika (neHs) 3a HapyleHHEe CpOKOB Hauaja BBIIIOJIHEHUs paOoThl (OKa3aHUsS yCIYTH), €€ 3Tamna
B3bICKMBAETCS 3a KaXJIbIH JIeHb (Yac, ecIi CPOK ONpPE/eeH B Yacax) MPOCPOUKU BILIOTH JI0 Havyasa
BBINIOJIHEHUS paboThl (OKa3aHMsI YCIYTH), €€ dTarna WK IpeIbsBIeHHs oTpeduTenemM TpeOoBaHuil,

MPEeyCMOTPEHHBIX MyHKTOM | Hacrtosiiei ctateu. (B pea. denepanpHoro 3akona oT 17.12.99 N
212-D3)

Heycroiika (neHs) 3a HapyllleHUe CPOKOB OKOHUYAHUS BBIMOJIHEHUS paOOThl (OKa3aHUs YCIIyTH), €€
JTana B3bICKMBAETCS 3a KaXK/bIil IeHb (Yac, €ciu CPOK OINpPEAEIEH B 4acax) MPOCPOUYKU BILIOTH 10
OKOHYAHUS BBINOJHEHUS padOThl (OKa3aHUs YCIYTH), €€ dTana WIHM NPeIbsBICHUs MOTpeduTenem
TpeOOBaHUH, NMPEeTyCMOTPEHHBIX MYHKTOM | Hacrosimeil crathu. (B pea. PenepaabHOro 3aKoHa OT
17.12.99 N 212-®3)

CymMa B3BICKAaHHON TMOTpeOHUTENeM HEYCTOWKHM (TICHH) HE MOXET MPEBBINIATh LIEHY OTIAEIHHOTO
BHJIa BBIMIOJHEHUS PAa0OTHI (OKa3aHUs yCIYyTH) WM OOIIyIO IIEHY 3aKa3a, €CIU IIeHAa BBITTOJIHCHUS
OTJIETPHOTO BUAA PabOTHI (OKa3aHUs YCIYrH) HE OMpEeNeHa JTOTOBOPOM O BBIMIOJHEHUU PAOOTHI
(OKa3aHUM YCITYTH).

Pa3smep HeycTOlKu (TIEHH) OMNpPEACNSeTCs, WUCXOJs W3 IICHBI BBHITOJHEHHS padOTHl (OKa3aHUs
yCIIyTH), a €CJIA YKa3aHHasl IleHa He ONpe/eNieHa, NCXOAs 13 00IIel IIeHbI 3aKa3a, CyIeCTBOBABIICH
B TOM MECT€, B KOTOPOM TpeOOBaHHE TMOTPEOUTENSI TOJDKHO OBLIO OBITH YAOBIETBOPEHO
WCTIOJTHUTEIIEM B JICHb IOOPOBOJBLHOTO YIOBICTBOPEHUS TAKOTO TPEOOBAHUS WIIH B JICHb BEIHECCHHUS
Cy1e0OHOTO PEIICHHs, €CIIi TPEOOBaHKE MOTPEOUTEIS TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus MOTpeOHUTENs, YCTaHOBJICHHBbIE NMYHKTOM | HacTosimed CcTaTbu, HE MOIJIeXaT
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YAOBJICTBOPCHHUIO, CCJIM HCHOJHUTCIIL HOKAXCET, YTO HAPYHMICHUC CPOKOB BBIIIOJHCHUS pa6OTBI
(oxazaHusi yCIYrH) MPOU3OILIO BCICACTBHE HENMPEOIOIUMON CHIIBI MM 10 BHHE MOTpeOuTels. (B
pen. enepanbHoro 3akoHa ot 17.12.99 N 212-3)

Crarbs 29. IIpaBa norpeduTes Npu O0HAPYKEHUHU HEAOCTATKOB
BbINIOJIHCHHOH Pa00THI (0KA3aHHOM YCJIYIH)

1. Iorpeburens mpu OOHAPYKCHHHM HEIOCTATKOB BBIMOJIHEHHON pa0OThl (OKa3aHHOW YCIIyTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEeOOBaTh:

0e3B03ME3/IHOTO YCTPAaHEHHUS HEOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHBI BHIIOJHEHHON Pa0OThI (OKa3aHHOM YCIYTH);

663B03M€3ZIHOFO HU3TOTOBJICHUA Ilperﬁ BCIIH M3 OJHOPOAHOI'O Mar€pHrajia TAKOro K€ Ka4eCTBa UJIn
IIOBTOPHOI'O BBLIITOJHCHUSA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeHB 00s13aH BO3BPATHUTb paHCC NCPCAAaHHYIO
C€MY HCIIOJIHUTCIIEM BCUIb,

BO3MEIICHHSI MOHECEHHBIX WM PACXOJI0B IO YCTPAHEHUIO HEJOCTATKOB BBIOJHEHHON pabOThI
(OKa3aHHOM yCIIyTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH.

YioBrneTBopeHue TpeOOBaHM MOTpEOHUTENsT O OE3BO3ME3NHOM YCTPAHCHHWH HEIOCTaTKOB, 00
U3rOTOBJICHHH JPYrOd BEIIM WJIM O TOBTOPHOM BBIIIOJHEHHH Pa0OThl (OKa3aHUM YCIYT'H) HE
OCBOOOXKIIACT HCIIOJHUTEIS. OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKM 3a HApYIICHHUE CpPOKa
OKOHYAHUS BBINOJIHEHUS paboThl (0Kka3zaHus yciyru). (B pea. @enepanpHoro 3akona ot 17.12.99 N

212-®3)

[TorpeOuTens BrmpaBe OTKAa3aThCsl OT MCIOJHEHHUS JIOTOBOPA O BBINOJIHEHUHM paldoThl (OKa3aHUU
yCIyTi) U NOTpeOOBaTh MOJHOIO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBJIEHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEAOCTaTKM BBINOJHEHHON paloThl (OKa3aHHOW YCIyrH) HE YCTpaHEHBI
ucnonHuteneM. [lorpedurens Takke BIpaBe OTKa3aThCS OT HCIIOJIHEHUS JOrOBOpa O BBINOJIHEHUH
palboThl (OKa3aHUU YCIYTH), €CIM UM OOHApy>KEHbl CYLIECTBEHHBIE HEIOCTATKH BBIOJHEHHOM
paboThl (OKa3aHHOM yCIyTH) WM MUHbIE CYIIECTBEHHBIE OTCTYIJICHUS OT YCJIOBUN JIOTOBOpa. (B pen.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BmpaBe MoTpeOOBaTh TAK)Ke MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMM BBIIIOJHEHHOM paboThl (OKa3aHHON yciayru). YOBITKM BO3MELIAlOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIs1 YOBJIETBOPEHHUSI COOTBETCTBYIOIIUX TPEOOBaHUN OTpeOUTESI.

2. llena BBITIOJIHEHHOM pabOTHI (OKa3aHHOW yCIyrd), BO3BpaliaeMasi moTpeOUTETI0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPA O BBHIMOJHEHUU PAaOOTHI (OKAa3aHWUHU YCIYrH), a TaKKe yUUThIBaeMas Ipu
YMEHbIIIEHUH 1I€HbI BHIMOJHEHHONW pabOThl (OKa3aHHOW YCIIYTH), OMpPENeNsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u S craThu 24 Hactosero 3akoHa. (B pen. ®@enepanbHoro 3akona ot 21.12.2004 N
171-03)

3. TpeboBaHUs, CBsSI3aHHbIE C HEJIOCTAaTKAMU BBIMOJIHEHHOW palboThl (OKa3aHHOW YCIYrH), MOTYT
OBITh MpPENbSBICHBl MPHU NPUHATUU BBHINOJIHEHHON pabOThl (OKAa3aHHOW YCIYIM) WIM B XOZE
BBITIOJIHEHHUST paOOThI (OKa3aHHs YCIYrH) JIMOO, €CIM HEBO3MOXHO OOHAPYXHUThb HEIOCTATKU TPHU
INPUHATHM BBIIOJIHEHHOW pPa0oThl (OKa3aHHOM YCIIyTH), B TEYEHHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALUM IIYHKTOM.

[Torpeburens BIpaBe NPeAbSBIATh TPEOOBAHUS, CBI3aHHBIE C HEIOCTATKAMH BBITOJIHEHHON paOOThI
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(oKa3aHHOMU yCIYTH), €CIIM OHU OOHAPYKEHBI B TCUCHUE TAPAHTUWHOTO CPOKA, a IIPH €r0 OTCYTCTBUU
B Pa3yMHBIM CPOK, B Tpeaesiax JBYX JET CO JIHS IPHUHATHS BBIMOJHEHHON paboThl (OKa3aHHOM
YCIIYTH) WU TSITH JIET B OTHOIIEHUH HEJOCTATKOB B CTPOSHUHM U MHOM HEJIBHX)KMMOM MMYIIECTBE. (B
pen. enepansHoro 3akoHa oT 17.12.99 N 212-D3)

4. HcnonHuTenb OTBEYaeT 3a HEAOCTaTKU paboThl (yclyru), Ha KOTOPYIO HE YCTaHOBJIECH
TapaHTUHHBIA CPOK, €CJIH MOTPEOUTENh JOKAXKET, YTO OHH BO3HUKIM 10 €€ MPUHSATUS UM WU 10
PUYMHAM, BOSHUKIIUM JI0 5TOTO MOMEHTA.

B orHomeHun paboThl (yciayrd), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CpPOK, WCIOJIHUTEINb
OTBEYACT 3a €€ HEJ0CTATKH, €CIIM HE JOKAXKET, YTO OHU BO3HUKJIIM TIOCIIC IPUHATHS PaOOTHI (YCIyTrH)
noTpeOHuTENeM BCIICICTBUE HAPYIICHUS MM TIPABUI HUCIOJIB30BAHUS PE3yibTara padoThl (YCIYTH),
JEHCTBUIA TPETHHX JIMIl WU HEMPEoa0auMon cuibl. (B pen. @enepanbHoro 3akoHa ot 17.12.99 N

212-03)

5. B ciydasix, Korja npeyCMOTPEHHBIN JOTOBOPOM I'apaHTUUHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
(msaTM  7eT Ha HEIBWKUMOE HMYILIECTBO) M HENOCTaTKH paboThl (ycinyru) oOOHapyKEeHbI
noTpeOUTENeM MO HWCTEYCHHWH TapaHTHHHOTO CpOKa, HO B Tpeaenax JABYX JieT (ISATH JIeT Ha
HEABM)KMMOE HMYILECTBO), MOTpPeOUTENb BIIpaBe MPEIbSBUTH TPEOOBAHUSA, MPEAYCMOTPEHHBIC
OYHKTOM | HACTOSIIEH CTaThH, €CIU JOKAXET, YTO TaKUe HEJIOCTATKW BOSHHUKIIU J0 NPUHATHS UM
pe3ynpraTta paboThl (yCAyrd) WM IO NPUYMHAM, BO3HUKIIUM JIO 3TOTO MOMEHTa. (B pell.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBISIBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB pPalOOTHI (yCIyrw) HOTpeOUTENb BIpaBe
NPEIbSIBUTH UCTIONHUTEIIO TpeOOBaHUE 0 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CITH JIOKAXKET,
YTO HEJAOCTATKU BO3HUKIM JI0 MPUHSATHUS MM pe3ylnbTarta paloThl (YCIyru) WIH IO TPUYHHAM,
BO3HHUKIIAM JO 3TOT0O MOMEHTa. DJTO TpeOOBaHHE MOXKET OBITh NPEIBSBICHO, €CIH TaKue
HEJOCTaTKW OOHApYKEHbl MO HCTEYCHUU JMABYX JeT (MATH JeT B OTHOIICHWU HEIBHKUMOTO
MMYILECTBA) CO JHSI MPHUHSATUS pe3yibTaTra padoThl (YyCIayru), HO B MpejesiaX yCTaHOBJIIEHHOTO Ha
pe3yiabTaT paboThl (YCIyIH) cpoka CiayKObl WJIM B TEUEHHUE JIECSTH JIET CO JHs MPUHATHUS pe3ysibTaTa
paboThl (yCiayru) moTpeduTeNieM, eCii CPOK CIIY)Obl HE ycTaHOBJNeH. Ecnu manHoe TpebGoBaHue He
yJIOBJIETBOPEHO B TEUYEHHME MABAJUATH JHEW CO JHS €ro MNpeabsABICHHUS NOTpeOUTENeM WIH
OoOHapy>KEHHBIN HEIOCTATOK SIBIISIETCS HEYCTPAHWMBIM, TOTPEOUTENHh 10 CBOEMY BBIOOPY BIpaBe
TpeboBath: (B pea. DeaepanbHOro 3akona ot 17.12.99 N 212-03)

COOTBCTCTBYHOLICTO YMCHBIICHHNA LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKaSaHHYIO YCJ'IyFY);

BO3MCHICHUA IMOHCCCHHBIX MM PpacXod0B IO YCTPAaHCHHIO HEAOCTATKOB BBITTOJTHEHHOM pa60TBI
(OKaSaHHOI\/'I YCJ'IyFI/I) CBOMMHU CUJIaMU HUJIU TPCTbUMMU JINI[AMH,

OTKa3a OT MCIIOJHEHHUs JIOTOBOpa O BBIMOJHEHMM PabOTHl (OKa3aHUM YCIYTHM) W BO3MEIICHUS
yOBITKOB. (B pe. PenepanbHbix 3akoHOB oT 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpokn ycTpaHeHUSI HeJOCTATKOB BbINOJTHEHHOU Pa00ThI
(oxka3aHHOM yCJIyIrH)

Henocratku paGoTbl (yciiyru) AOJDKHBI OBITH YCTPAaHEHBI HCIIOJHHUTEIEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBIN moTpeduTeneM. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pea. deaepanbroro 3akona ot 17.12.99 N 212-03)

HaznauenHslil moTpeduTeeM CpoK yCTpaHEHHs HEJTOCTaTKOB TOBapa YKa3bIBAETCS B JOTOBOPE WIIH
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B MHOM IOJMHICHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBICHUM, HAIPABICHHOM MOTpeOUTEIeM
ucnonauteno. (B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE TNPEIyCMOTPEHHBIX HACTOSINEH CTaTheH CpPOKOB YCTPAHCHHS HEIOCTATKOB
BBITIOJIHEHHOM pabOThl (OKAa3aHHOW YCIyrH) MCHOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a Ka)JIbIi
JICHb TIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep M MOPSJIOK HCUUCIICHUS KOTOPOH OINpeAeisioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOSAIIETO 3aKOHA.

B cinyuae HapylleHus yKa3aHHBIX CPOKOB IOTPEOUTENb BIpPABE NMPEAbIBUTh UCIOJHUTEIIO HUHBIE
TpeOoBaHus, NpeAycMOTpeHHble IyHKTamMu 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crarbs 31. Cpokn y10BJIETBOPEHH S OTAEJAbHBIX TPEOOBAHMIT
noTpeduTeNs

1. TpeGoBanus morpedbuTenst 00 yMEHbUICHUH IIEHBI 32 BBHIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUU PACXO0B M0 YCTPAHEHUIO HEJOCTATKOB BBIIIOJIHEHHOM pabOThI (OKa3aHHOM YCIIYTH)
CBOMMH CWJIAMU WJIM TPETHUMH JIMIIAMH, a TaKXKe O BO3BpaTe yIJaueHHOW 3a paboTy (yciyry)
JEHE)KHON CyMMbl U BO3MEIIEHUU YOBITKOB, NMPUUYMHEHHBIX B CBSA3M C OTKa30M OT HCIOJIHEHMS
JIOTOBOpa, MPEAyCMOTpeHHble MYHKTOM 1 crathu 28 u myHkTamu 1 u 4 ctathu 29 HaAcTOALIETO
3akoHa, TMOAJIekKAT YJOBJIETBOPEHUIO B JECATUIHEBHBI CpPOK €O JHS IPEIbSIBICHUS
COOTBETCTBYIOIIEro TpeboBanus. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeGoBanus motpeOuTenss 0 OE3BO3ME3JHOM H3TOTOBJIEHWU JAPYrod BEIIM W3 OJHOPOIHOTO
MaTepHuaja Takoro e KayecTBa WM O IMOBTOPHOM BBIIIOJHEHMHM pabOThl (OKa3aHUM YCIYTH)
TIOJIIeXKAT yOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIN JIJIs1 CDOYHOTO BBITIOJHEHUS Pa0OTHI (OKa3aHUs
yCIyTH), a B cly4ae, €Clid 3TOT CPOK HE YCTaHOBJEH, B CPOK, NMPEIyCMOTPEHHBIH JOrOBOPOM O
BBIMIOJTHEHUH paboThl (OKa3aHUU YCIYTH), KOTOPBIN ObLI HEHAJIEkKAIlle CIIOJIHEH.

3. 3a HapymieHue MPeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIIOBIETBOPEHHS OTIIEIBHBIX
TpeOoBaHUI MOTpeOUTENST UCTIOTHUTENb YIUIAYMBAET MOTPEOUTENIO 32 KaXKIbI J€Hb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep W TOPSJIOK HCUYUCICHHS KOTOPOW OMpPENEeNsIOTCS B COOTBETCTBUU C
IYHKTOM 5 CTaTbM 28 HACTOAIIEr0 3aKOHa.

B ciyuae HapyieHus: CpOKOB, YKa3aHHBIX B IMyHKTax 1 ¥ 2 HacTosALIeH cTaThu, NOTPeOUTENH BIIPaBe
OpeIbSIBUTh HCIIOJHUTENI0 HWHBIE TpeOOBaHMs, NPEIYCMOTPEHHble NYHKTOM 1 crtatbu 28
nyHkTamu 1 u 4 ctateu 29 HacTosero 3aKoHa.

Cratba 32. IIpaBo moTpeduTe/Isi HA 0TKA3 OT UCIOJIHEHHUSA 10r0OBOPA 0

BbINOJIHEHUH PadoT (oKkazanum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-P3)

HOTpC6I/ITCJ'IL BIIPpaBC OTKAa3aTbCA OT UCIIOJIHCHUA JOr0OBOPa O BBINIOJIHCHUU pa60T (OKa3aHI/II/I ycnyr)
B 11000€ BpeMs IMpU YCIOBUH OIUIATBEI HUCIIOJHHUTEIIIO (baKTI/I‘—IeCKI/I IMOHECCHHBIX UM pacxoaosB,
CBSI3aHHBIX C MCIIOJIHEHUEM 00513aTEILCTB IO AaHHOMY JOTOBOpY.

Crartbs 33. CmeTa Ha BbINOJIHEHHE PA00ThI (OKA3aHUE YCJIYTH)

1. Ha BbimonHeHue paboThl (OKa3zaHuE YCIYrH), MPEIyCMOTPEHHONW JOTOBOPOM O BBINOJIHEHUHU
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paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEpAAs WM MPUOIN3UTEIIbHAS CMETa.
CocraBieHHe Takoi CMEThI 110 TPEOOBAHHUIO OTPEOUTEIIS UITH UCIIOJIHUTEIIS 00SI3aTENIbHO.

2. WcnonHuTenb HE BIpaBe TpeOOBAaTh YBEIMUYCHHsI TBEPIOW CMETHI, a IOTpeOHTENh - €¢
YMCHBIIICHUS, B TOM YHCIE B CJIy4ae, KOrJa B MOMEHT 3aKJIFOUCHUS JIOTOBOpPA HCKIIIOYAIach
BO3MOXHOCTbH TPETYCMOTPETH IMOIHBIH 00bEM MOISKAIINX BBITOIHEHHIO paboT (OKa3aHHUIO YCIIYT)
WA HEOOXOIUMBIX JJIsl TOTO PACXOJIOB.

HUcnonnurens wnMeer mpaBo Tp€6OBaTB YBCIINYCHUA TBGPHOﬁ CMCTBI IIpU CYHIECCTBCHHOM
BO3PAaCTaHUH CTOMMOCTH MATEPHAJIOB M 00OPYAOBaHUS, MPEJIOCTABISEMbBIX UCIIOTHUTEIEM, a TAKKE
OKa3bIBAEMBIX €My TPETBUMH JIMIIAMH YCIYT, KOTOpO€ HeNb3sd ObUI0O MPEeayCMOTPETh NpHU
3aKIII0YeHUU 1oroBopa. [Ipu oTkaze moTpeOuTeNs BBITOIHUTD 3TO TPEOOBAaHKME UCTIOITHUTEIb BIIPABE
pacTOpruHyTh IOTOBOP B CyacOHOM mopsike. (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-D3)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH  BBINIOJHCHUS JONOJHHUTEIBHBIX pPaboT  (OKa3aHus
JIOTIOJIHUTENIBHBIX YCIYT) U IO 3TOM NPUYMHE CYLIECTBEHHOIO IMPEBBIIIECHUS MPUOIN3UTEIbHON
CMETBI, HCIIOJHHUTEIb O05S3aH CBOCBPEMEHHO TpeAylpeauTh 00 3ToMm mnoTtpedurens. Ecmum
NOTPeOUTENh HE JIaJl COTJIache Ha MPEBHIIICHUE MPUOIN3UTEIIEHON CMETHI, OH BIIPaBE OTKA3aThCs OT
UCTIOJIHEHUSI IOTOBOpa. B 3TOM cilydae MCIONHUTEIh MOKET TPeOOBaTh OT MOTPEOUTEINS YIUIATHI
IIEHBI 32 BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY).

WcnionauTenb, CBOEBPEMEHHO HE MPEIYNPEIUBIINM TOTPEOUTENSI O HEOOXOTUMOCTH MPEBBIMICHUS
NpUOIU3UTENBHON CMEThI, 00s3aH HCHOTHUTH JOTOBOP, COXpaHss MPaBO Ha OIIATy pabOThI
(ycnyru) B mpenenax mpuOIM3UTENbHOM cMmeThl. (B pen. DeaepanbHoro 3akoHa or 17.12.99 N
212-®3)

Crartbs 34. BeinoJiHeHHe pad0ThI M3 MaTepHAaJIa UCIIOJTHUTEJIA

1. UcnionuuTenb 00513aH BBIMOIHUTH paObOTy, ONPEIEICHHYIO JOTOBOPOM O BBIMIOJTHEHUH PabOThI, U3
CBOEr0 MaTepualla U CBOMMM CpEACTBAMHU, €CIIM HMHOE HE IPEIyCMOTPEHO J0rOBOPOM. (B pea.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

WcnonHuTenp, MNpeIoCTaBUBIIMNA MaTepuasl JUIsl BBINOJHEHHs pPa0OThl, OTBEYaeT 3a €ro
HEHaJyIeXkallee Ka4ecTBO 0 MpaBuilaM 00 OTBETCTBEHHOCTH IPOAABLA 3@ TOBAPhl HEHAJIEKAILET O
kavectBa. (B pea. PexepanpHoro 3akona ot 17.12.99 N 212-P3)

2. Matepuasl UCHIOJHUTENS OIUIAYMBAETCS MOTPEOUTENIEM IPU 3aKIIOUEHUH YKa3aHHOTO JIOTOBOpPa
NOJHOCTBIO HMJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJHEHHHM pPabOThl C YCIOBHEM
OKOHYATCJIIBHOT'O pacdye€Ta IpHU IOJTYUCHUH HOTpe6I/ITeJ'IeM BBIITOTHEHHON HCIIOJIHUTEIIEM pa6OTBI,
€CJIM MTHOW MOPSAO0K PACUETOB 3a MaTepUall UCIIOJIHUTENS HE IPETYCMOTPEH COIVIALIEHUEM CTOPOH.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-3)

3. B ciyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHHH PaOOThI, MaTepHall MOXET OBITh
NpEOCTaBIIEH HCIOJIHHUTENIEM MOTpeduTenmo B KpeauT. [locienyromiee HW3MEHEHHE IIEHBI
NPEJOCTABICHHOTO B KPEIUT MaTepualia MCIOJHHUTENSI HE BJICUeT 3a co0oil mepepacyera. (B pen.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Marepuan UCHOJHHUTENS W HEOOXOIUMBIC NJIsi BBITIOJIHEHHS PaOOThl TEXHUYECKHUE CPEACTBA,
WHCTPYMEHTHI U POYee JOCTABISIFOTCS K MECTY BBIMOTHEHHS pAOOT UCTIOTHUTEIIEM.
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Crartba 35. BeinoJsiHeHue padoThbl M3 MaTepuasia (C BellbIo)
norpeouTesst

1. Eciiu paGota BBINOJIHSETCS MOJHOCTHIO WIIM YAaCTUYHO W3 Marepuana (C BEIIbI0) MOTpeduTes,
UCIIOJTHUTENIb OTBEYaeT 3a COXPAHHOCTh JTOr0 Marepuana (BEHIM) W MPaBHIBHOE €ro
UCII0JIb30BaHUE.

Hcnonuurens 00sA3aH:

NpeayNnpeUuTh TOTPEOUTENsT O HENPUTOJHOCTH WIH HEJOOPOKAYECTBEHHOCTH TIEPEIaHHOTO
noTpeduTeneM MaTepuaa (Beum);

NpEaACTaBUTH OTYET 00 HN3paCXoa0BaHWH MaT€purajia U BO3BPATUTH €0 OCTATOK.

B ciydyae monmHOW MM yaCTUYHOM yTpaThl (IIOBpEXIEHHs) Marepuana (BEIIM), MPUHATOrO OT
HOTpe6I/ITCJI$[, HCIIOJHUTEIL 00s3aH B TpCXI{HeBHBIfI CpPOK 3aMCHHUTL €TI0 OAHOPOJHBIM MAaTCpUaIoM
(BelIbl0) AaHAJIOrMYHOIO KayecTBa M M0 JKEJaHUIO MOTPEOMTENIs] M3rOTOBUTh H3JENUE U3
OJIHOPOJHOI'O MaTepuana (BEIlM) B pa3yMHbIH CPOK, a IPU OTCYTCTBHM OJHOPOJHOIO MaTepuasa
(BelIM) aHAJOIMYHOIO KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPauyeHHOI'O
(TOBpeXIEHHOT0) MaTepuaa (BEI ), a TAKKE PacX0/ibl, HOHECECHHBIE TOTPEOUTEIEM.

2. llena yrpaueHHOro (TOBpEXKIEHHOT0) MarepHuana (BEIIM) OMpEeAeNsercs, HUCXOAS M3 LEHBI
MaTepuaia (Belu), CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJIKHO
ObLIO OBITH YAOBJIETBOPEHO HCIOJIHHUTENEM B JCHb JOOPOBOJBHOTO YIAOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHMsI CYJEOHOro pelleHus, eciau TpeOoBaHHE MOTPeOUTENs
JOOPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

[lena marepuana (Beliy), mepeaaBaeMoro UCIOJHUTEITIO, ONPEACSCTCS B JOTOBOPE O BBHITOJHCHUN
paboThI WM B MHOM JIOKyMEHTe (KBUTAHIIMHU, 3aKa3e), MOATBEPKIAAIONIEM €ro 3aKIoueHue. (B peil.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. Hcnonuutenb ocBOOOXKIaeTCs OT OTBETCTBEHHOCTH 3a IMOJIHYI0 WJIM YacTHYHYIO YTpary
(moBpexxJeHue) wmarepuana (BelM), MPUHATOTO KM OT TOTPEOUTENs, €clu MOTPeOUTENh
IpeyNpexIeH UCIOIHUTENEM 00 0COOBIX CBOWCTBAaX Marepuala (BEL[d), KOTOPbIe MOTYT MOBJIEYb
3a co00i ero MOJHYH HJIM YaCTHMYHYIO yTpary (TMOBpexaeHue) Ju0o eciy yKa3aHHble CBOMCTBa
MaTepuaia (BeUlr) He MOIJIM ObITh OOHApYKeHbl IPU HaJJIeXkKalleld MPUEMKE UCIOJHUTENIEM TOrO
Mmarepuaina (Bemmn). (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-03)

Crarbs 36. O03aHHOCTb MCIIOJIHUTEIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATENbCTBAX, KOTOPbIe MOT'YT MOBJUATH HA
Ka4eCTBO BbINOJHAECMON padoThl (0KA3bIBAEMOM YCJIYTH) HIIH
NOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepIIeHU B CPOK (B pea.
®denepaiabHoro 3akona ot 17.12.99 N 212-®3)

Hcnonuutenb 00s13aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENST O TOM, 4YTO COOIIOACHHE
yK%aHHﬁ HOTpGGI/ITGHﬂ U HHBIC O6CTO$IT€JIBCTB3., 3aBUCAIIIUE OT HOTp€6I/ITCJ'I$I, MOTYT CHHU3UTH

KaueCTBO BBIMOJIHAEMON padOThl (OKa3bIBAEMOM YCIIYTH) WIIH MOBJIEYh 32 COO0H HEBO3MOKHOCTDH €€
3aBepIleHus B Cpok. (B pen. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnmu mnortpeburensb, HECMOTps Ha CBOEBpeMEHHOe U 00OCHOBaHHOE HH(OpPMUpPOBaHHE
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UCTIOJIHUTENIEM, B Pa3yMHBIH CpPOK HE 3aMEHUT HENPUIOJHBIA WM HEeT00pOKaueCTBEHHBIN
MaTepHuaj, He M3MEHHMT yKa3aHUil o crocoOe BBINOJHEHUs paboThl (OKa3aHUs yCIyrd) Jubo He
YCTPAaHUT HHBIX OOCTOSTENBLCTB, KOTOPbIE MOTYT CHHM3UTh KAdeCTBO BBIIOJIHIEMON pPabOThI
(oxa3pIBaEMOM yCIIyru), MCIIOJIHUTEINb BIIPaBE OTKA3aThCs OT MCIIOJIHEHMSI I0rOBOPa O BBIIIOJIHEHUU
paboThI (OKa3aHUU YCIYTH) M MOTPEeOOBAThH MOJHOTO BO3MEIICHUSI YOBITKOB. (B pea. deaepaibHOTO
3akoHa or 21.12.2004 N 171-93)

Cratbs 37. Hlopsiniok u popMbI OIJIATHI BHINOJIHEHHON Pad0ThI
(oxka3zanHoM ycayru) (B pea. PenepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYTM B TOPSAAKE M B CPOKH, KOTOpBIC

YCTaHOBJIEHBI JOTOBOpPOM C wHcmonHuteneMm. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

[Torpeburens 00s3aH OIJIATHTH BHITIOJTHEHHYIO UCTIOJHUTEIIEM B TIOJTHOM 00BheMe paboTy mocie ee
npuHsATUsa norpeduteneMm. C corjacusi morpedutenss padoTa MOXKET OBITh OIIadeHa UM IIPH
3aKJIIOUYEHUU JIOTOBOpa B TOJIHOM pa3Mepe WM MyTeM Bbljauu aBaHca. (B pen. DenepanbHbIx
3aKOHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-®3)

Omtara oOka3aHHBIX YCIYT (BBIIOJIHEHHBIX pabOT) MPOU3BOJUTCS MOCPEACTBOM HAIMYHBIX WIH
Oe3HAIMYHBIX PAacyeTOB B COOTBETCTBMH C 3aKOHOJAATENLCTBOM Poccuiickoit Menepanuu. (B pen.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Ipu wcrnonb30BaHUM HATMYHOM (OPMBI pacyeToB OIjIaTa TOBApOB (PaboT, yciyr) MOTpeOUTeIeM
MPOU3BOJIUTCS B COOTBETCTBUM C yKa3aHHEM NpoJiaBla (MCIOJHUTENS) MyTeM BHECEHHS HaJMYHBIX
JEHEeXKHBIX CPEACTB MpoJaBly (MCHOJHUTEN0), JUOO B KPEIUTHYIO OpraHu3aluio, JIu0o
IUIATeKHOMY areHTy, OCYIIECTBIISIOLIEMY JIEATENIbHOCTh 10 NMpHEeMY IUlaTexed (U3NYeCKUX JIHIL,
nu060 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOMIEMY JACSTEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATENLCTBOM O OaHKaX M OaHKOBCKOH JeATENbHOCTH, €CIM WHOE He
YCTAHOBIIEHO (ellepalbHBIMI 3aKOHAMH WJIM WHBIMH HOPMATUBHBIMH TIPAaBOBBIMH aKTaMH
Poccuiickoit  ®enepaunu. Ilpm »3TOoM  o00s3aTenbcTBa  MOTpeOUTENs Mepes  MPOJaBLOM
(McioTHUTEIEM) IO OIUlaTe TOBAapoB (pabOT, YCIYr) CUYMTAIOTCS HCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHE)KHBIX CPEICTB C MOMEHTAa BHECEHUS HAIMYHBIX JCHEXKHBIX CpPEICTB
COOTBETCTBEHHO IMPOJIABLy (MCIOJHUTENIO), TM00 B KPEAUTHYIO OpraHHU3AIHIo, JINOO MIATeKHOMY
areHTy, OCYILIECTBISIOUIEMY JEATeNbHOCTh MO MpHeMy IuUlaTexed Qu3nyeckux mui, Jubo
0aHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY IeITeIbHOCTh B COOTBETCTBUU
C 3aKOHOJIATENILCTBOM O OaHKax W OAHKOBCKOW NesATeIbHOCTH. (B ped. demepalibHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbs 38. - YTparuiaa cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Cratbs 39. Pery,iupoBaHue OKa3aHUS OT/AeJIbHBIX BUI0OB YCJIYT

[TocneacTBust HApyILIEHUS! YCIOBHI TOTOBOPOB 00 OKa3aHWU OTNEIbHBIX BHJIOB YCIYT, €CIIU TaKue
JIOTOBOPBI 110 CBOEMY XapakTepy He MOAMAAal0T MOJ JACHCTBUE HACTOSIICH TJIaBbl, ONMPENESIOTCS
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3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus OTAeJbHbIX BUAOB YCJIYT,
BBINIOJIHEHMSI OTAEJbHBIX BHJI0B Pa00T nmorpeduTesim (B pe.

®denepaibHoro 3akona ot 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAEIbHBIX BUJIOB YCIYT, BHIIIOJHEHUS OTAEIbHBIX BHJIOB Pa0OT MOTPEOUTEISIM
ycranasnuBaroTcs [IpasurensctBom Poccuiickoit @enepannn.

I'naBa V. I'ocynapcTBeHHasi M 001eCTBEHHAS 3aIUTA MPAaB
norpedouresen

Crarbs 40. @eaepaiabHbIil FOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 321U THI PaB nMoTpeduTesel (B pea. @enepajbHOro 3aK0HA

ot 11.06.2021 N 170-®3)

1. ®enepanbHBIi TOCYIAPCTBCHHBIH KOHTPOJIb (HAA30p) B 00JACTH 3alIMTHI TPaB MOTpeOUTEICH
ocymiecTBIsieTCs  (efcpalbHBIM  OPraHOM  HWCIOJHUTEIBHON  BJIACTH,  YIMOJHOMOYCHHBIM
[TpaButenscTBOM Poccuiickoit denepanuu (aanee - oprad rocyAapCTBEHHOTO HA30DPa).

2. TlpenmeTroM (henepaibHOrO TOCYAAPCTBEHHOTO0 KOHTPOJS (Haa3opa) B OONACTH 3alIUThI IpaB
NoTpedUTeNe SBISIOTCS:

1) coOnroseHue  M3TOTOBUTEISIMM,  MCIOJHHUTEISIMM,  MPOJABLAMH,  YHOJIHOMOUYEHHBIMH
OpraHu3alusaIMU WIHA YITOJIHOMOYEHHBIMU MHIMBHYAIBHBIMA MPEIIPUHAMATEIAMA, UMIIOPTEPAMH,
BJIaJIENIbLIaMH arperaTopoB 00s3aTeNbHbIX TPeOOBaHMM, YCTAHOBJIEHHBIX HACTOALIMM 3aKOHOM,
IpyruMH ¢efepalbHbIMU 3aKOHAMM M WHBIMM HOPMAaTHBHBIMU IIPaBOBBIMU akTamu Poccuiickoii
QPenepanyy, a TakKe aKTaMH, COCTABIAIOLIMMU IpaBO EBpa3suiiCKOro 3KOHOMHUYECKOI'O COH03a,
pPerylIupyromyM1I OTHOLIEHHSI B 00JIaCTH 3aIMTHI PaB NOTpeOUTENE;

2) cobOmroieHNe U3rOTOBUTENEM, UCTIOTHUTENEM (JIMLIOM, BBITOJHAIOMNM (QYHKIUN HHOCTPAHHOTO
U3TOTOBUTENSA), MPOAABLOM TpPEOOBAaHHUM, YCTAHOBJIEHHBIX TEXHHYECKUMH pErJlaMeHTaMH, WIN
00s3aTeNbHBIX TPeOOBaHUM, MOJIEKAIIUX TPUMEHEHHUIO 10 JHSA BCTYIUICEHUS B CHIIY TEXHHYECKHX
periiaMeHToB B cooTBeTCTBHM ¢ PDenepanbHbIM 3akoHOM OT 27 aekabps 2002 roga N 184-@3 "O
TEXHUYECKOM PETYINPOBAHUN'".

3. Opranuszanus M OCYIIECTBIEHHE (eaepabHOIO TOCYIapCTBEHHOIO KOHTpOJs (Hau3opa) B
obyacTy 3amuTHl TIpaB moTpeduTeneit perynupytorcs denepanbabiM 3akoHOM OT 31 wmronst 2020
roga N 248-®3 "O rocynapcTBEHHOM KOHTpoJie (Haa30pe) MU MYHMLMIIAIBHOM KOHTpPOJIE B
Poccuiickoit ®eneparun’.

4. TlomoxxeHue o QeaepaabHOM TOCYAAPCTBEHHOM KOHTpOJe (Ham30pe) B 00JACTH 3allMUTHI TpaB
notpeduteneit yreepxxaaercs [IpasutensctBoM Poccuiickoii @eneparu.

5. B nonoxxernu o emeparbHOM TOCYyIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00JIACTH 3allUTHI MPaB
noTpeOuTeNei yKa3plBalOTCs HAMMEHOBAHUE M CTPYKTYPHBIE JIEMEHTHI TEXHMUYECKOTO PerjlaMeHTa
u (wm) oOs3aTeNbHBIX TPeOOBAaHWN, TMOMJEKAIIMX MPUMEHEHUIO 1O THS BCTYIUICHHS B CHITY
TEXHUYECKUX PETJIaMEHTOB B cOOTBeTCTBUHU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roga N
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184-®3 "O TEeXHUYECKOM pEeryaupoBaHUU'", OLIEHKA COONIOACHHSI KOTOPBIX OCYIIECTBIISECTCS B
pamkax (QenepaqbHOr0 TOCYAapCTBEHHOrO KOHTPOJdsS (Haa3opa) B 0OJAcTH 3alllUThl IPaB
norpebureneii, a TakKe BUObl TPOAYKIHMH, SBISIONMECS OObekTamMu  (eaeparbHOro
roCy/IapCTBEHHOTO0 KOHTPOJIS (HaA30pa) B 00JIaCTH 3alIUThHI IPaB MOTpeOUTENEH.

6. Opras rocyapCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT IOCYAAPCTBEHHBIN JOKJIAL O 3aIlUTE IIpaB
norpedbureneii B Poccuiickoil ®enepanuu B MOpsAKE, ycTaHOBIEHHOM llpaBurenscTBOM
Poccuiickoit deneparumu.

7. OpraH rocyJapCcTBEHHOTO HaJ30pa BIIpaBe OOpalaThCs B Cy[A C 3asBICHUSMU B 3aIUTY IIPaB
noTpeduTeneii W 3aKOHHBIX HMHTEPECOB OTAEGNBHBIX MNOTpeOuTeNneil (Tpymmsl moTpeduTenei,
HEOIPEEeICHHOTO Kpyra MOTpeOHuTeseii), a TakkKe ¢ 3asBICHUSAMH O JUKBUAAUH H3TOTOBUTEIS
(McnoNHUTENS, MPOJABIA, YIMOJHOMOYEHHOH OpraHM3aly, MMIIOPTEpa, BIajelblla arperaropa)
b0 o MNpEKpalmCHUN ACATCIbHOCTU HWHAWBUAYAJIBHOI'O IPCANPHUHUMATECIIA (yHOHHOMO‘{eHHOFO
WHIMBHIyJIbHOTO MIPEANPUHUMATEIS) 32 TPyOoe (IOBJIEKIIee CMEPTh MIIM MAacCOBBIE 3a00JI€BaHMs,
OTpaBJICHMSI JIFOJIel1) HapyIIeHHE ITpaB MOTpeOnuTeNeH.

8. Opra rocyaapcTBEHHOI0 Ha/130pa B MOPSIIKE, YCTAHOBIEHHOM 3aKOHO/aTenbcTBOM Poccuiickoit
Oenepalliiu, MOKET OBITH IPUBIICYECH CYIOM K YUaCTHIO B JIelie, a TAK)KE BIIpaBe BCTYIATh B JEIIO 110
CBOEH MHUIIMATHBE WM 110 MHUIIMATUBE JIUII, YYaCTBYIOIIUX B JIeJie, /ISl 1aud 3aKIFOUCHUS 110 JIeTy
B IEIIX 3alUThl TIpaB MOTpeOuTeNnell B paMKaxX TpPa)kJaHCKOTO WIH aIMHUHHCTPATHBHOTO
CyJIOTIPOM3BOCTBA.

9. Opran rocyaapCTBEHHOI0 HaJa30pa BIIPAaBE AaBaTh Pa3bsACHEHUS IO BONPOCAM NPUMEHEHUS
3aKOHOB M HWHBIX HOPMAaTUBHBIX IPABOBBIX akTOB Poccuiickonl dPenepanuu, perynmpyromux
OTHOILIEHHsS B 00J1aCTH 3aIUTHI IPaB NOTPEOUTEIEH.

10. KoncynbpTupoBaHue, npoQuIakTUYECKU BU3UT, HAOMIOEHUE 3a COOMIOICHUEM 00s3aTeNbHBIX
TpeOOBaHUll, BBIE3IHOE OOCIIEJOBAaHME MOTYT IPOBOAUTHCA (pellepalbHBIMU TOCYAApCTBEHHBIMU
YUPEXKJIEHUSMH, TIOJIBEJOMCTBEHHBIMH OpPTraHy TOCYJapCTBEHHOTO HAJA30pa, B MOPSAKE U CIydasx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (heepaibHOM TOCyJapCTBEHHOM KOHTpoJie (Haazope) B oOjacTu
3aIUTHI IPaB MOTPEOUTENEH.

Cratbs 41. O0513aHHOCTb U3TOTOBUTEJISA (MCIIOJTHUTEJISI, IPOAABIA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJJHOMOYE€HHOI 0
HHIMBHAYAJBHOT0 NMPeANPHUHAMATEISA, IMIIOPTEPA, BJIAIeJIbIA
arperaTopa) 1o npeaocTaBJeHuI0 HH(POPMALIMHU OPTraHy

rocyapcTBEHHOro HaaA30pa (B pea. PenepaibHbBIX 3aKOHOB 0T
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

N3rotoBuTens (MCIOMHUTENb, MPOJABEIl, YIMOJTHOMOUYEHHAs OpPTaHU3AIMS WX YIOJTHOMOYEHHBIN
WHAWBUAYAIBHBIN TpeINpHHUMATEIh, UMIIOPTEP, BIAJAETEl] arperaropa) mo TpeOOBaHUIO OpraHa
TOCYJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIMIl 00s3aH MPEIOCTaBUTh B YCTAHOBJIEHHBIN UMHU
CPOK TOCTOBEPHBIE CBEICHHUS, JOKYMEHTAINIO, OOBSICHEHHSI B MUCbMEHHOM U (WIIK) yCTHOM popme u
WHYI0 WH()OpMAII0, HEOOXOAUMYIO JIJIsi OCYIIECTBICHHUS OPraHOM TOCYAapCTBEHHOTO HaA30pa U
€ro JOJDKHOCTHBIMHM JIMI[AMHA TOJIHOMOYMI, YCTAHOBJIEHHBIX 3aKOHOJATEJILCTBOM Poccuiickoit
Ddeneparun. (B pea. Deaepanproro 3akona ot 29.07.2018 N 250-D3)
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Crarbs 42. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-P3)

Crarbs 42.1. Ilos1HOMOYHS BHICIIUX MCIIOJHUTEIbHBIX OPraHOB
rocy1apCTBEHHOM BJIacTH Cy0ObeKTOB Poccuiickoit ®enepanun B
00J1acTH 321U THI IPaB noTpeduTesiel (B pea. PexepajbHOro 3aK0Ha
or 21.12.2004 N 171-P3)

1. Boicmuii MCHOJIHUTENBHBIM OpraH TOCYAAPCTBEHHOH BIIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoii denepanyy oCylIecTBIsET MEPOINPHUITUS 10 peaau3aliy, OOECHeUeHUIO U 3aluTe
IpaB NOTpeOUTENEH U B Ipelenax CBOUX MOJHOMOYMI NPUHUMAET ONpPENEICHHbIE MEpPHI. (B pea.
Ddenepanbaoro 3akona or 18.03.2019 N 38-D3)

2. B memsx copeiicTBUs 3alIMTe MpaB MOTpeOUTENEH OpraHbl MCIOIHUTEIBHON BIacTH CYObEKTOB
Poccuiickoit @enepanun  pa3padaTbBalOT PETHOHAIBHBIC TPOTPaMMBl  TI0  3aIIUTE MPaB
noTpeduTeneil U OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOTO CaMOYMpaBIEHUS U OOIIECTBEHHBIM
00BbeAMHEHUAM MOTpeduTeneil (MX accolualnusM, COr3aM) B OCYLIECTBICHUMM MMHU 3alUTHl MpaB
notpeduteneii. (B pea. Peaepanproro 3akona ot 18.03.2019 N 38-D3)

3. OpraH rocyJapcTBEHHOIO HaJ30pa yTBEPXKIACT METOIMUYECKHE PEKOMEHAAINH 110 pa3paboTKe u
peanu3aluy PerHOHABHBIX M MYHHIMIIATBHBIX IPOrPaMM [0 3alIUTE MpaB MoTpedureneii. (B pel.
denepanbroro 3akona ot 11.06.2021 N 170-D3)

Cratbs 42.2. [lepenaya ocyuiecTBJICHUS MOJTHOMOYMI OpraHa
roCy1apCTBEHHOI0 HA/I30PAa OPraHaM UCIOJHUTEIbHON BJIACTH

cyobekToB Poccuiickoit @enepanuu (B pea. PeaepajbHOr0 3aKOHA 0T
13.07.2015 N 233-®3)

[TorHOMOUYMS ~opraHa TOCYJapCTBEHHOTO Haj30pa IO  OCYIIECTBICHHIO  (heaepabHOro
roCy/IapCTBEHHOIO0 HaJ30pa B OOJACTH 3alUTHI MpaB MOTpeOUTENed MOryT mepefaBaTbCs JUIs
OCYILECTBJICHHs] OpraHaM HCIOJHHUTENbHOM BiacTu cyObekToB Poccuiickoit ®epepaunu
nocraHoBieHussmMu  IIpaButensctBa Poccuiickoii @enepaunn B NOPSJAKE, YCTAaHOBIEHHOM
®denepanbHbIM 3aKOHOM OT 6 okTs0pst 1999 rona N 184-@3 "O6 o0mux NpUHIMIIAX OPraHU3AINH
3aKOHOJATENIbHBIX (MPEICTABUTENbHBIX) W MCIOJHUTEIBHBIX OPraHOB TOCYJAApCTBEHHOM BIacTH
cyonexToB Poccuiickoit denepanun’.

Crarbs 42.3. [lonaya u paccmorpenne odpaieHunii morpeduresiei (B
pen. @enepanbHoro 3akona ot 18.03.2019 N 38-d3)

1. Obpamienne norpedutenss MOXKET ObITh HalpaBiIeHO B MHCbMEHHOH (opMme Ha OyMakHOM
HOCHUTEJIC WIN B JIEKTPOHHON (popMe B OpraH rocynapcTBEHHOI'O HAJ30pa, MHbIE YIIOJIHOMOYCHHBIE
(denepanbHble OpraHbl HMCIOJHUTENBHONW BJIACTH, OpPraH HCIOJHUTEIBHOW BJIAcTH CyOBEKTa
Poccuiickoit @enepannu 1u60 OpraH MECTHOTO CAMOYIIPABJICHHUS.

2. OOpamenne mTOTpEOUTENsT MOXKET OBITh HAMpaBIEHO II0 TIO4YTe, C HCIOJIb30BaHUEM
nH(}pOpMaAITMOHHO-TEIEKOMMYHUKAITMOHHONW ceTu "MHTepHeT", B TOM uncie opuIMaIbHOTO caiTa
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opraHa TOCYIapCTBEHHOTO Haa30pa, HMHBIX  YIIOJHOMOYEHHBIX  (elepajbHbIX  OpraHoB
WCITOJTHUTEIIbHON BJIACTH, OpraHa UCIOJIHUTEIIbHON BiacTu cyobekTa Poccuiickoit Denepanmu 6o
opraHa MECTHOTO camoympaieHus (B cyobekTax Poccuiickoit denepanuu - ropoaax ¢enepanbHOTo
sHaueHus Mockse, Cankt-IlerepOypre u CeBacTorone ¢ HCIOJIb30BaHUEM O(HUIIMATIBLHOTO caiTa
OopraHa MECTHOTO CaMOYIpPAaBICHHS B CIIydae, €CIH 3TO MIPEAyCMOTPEHO 3aKOHaMHU CyOBEKTOB
Poccuiickoit ®enepanun - ropomoB (enepanpHoro 3HaueHus Mocksbl, Cankrt-IlerepOypra u
CeBacTomnods), eAMHOTO MOpTaJia TOCYAAPCTBEHHBIX U MYHHIIMIIATBHBIX YCIYT JHO0 pEernoHaIbHOTO
MopTaia rocylapCTBEHHbIX U MYHULUIIAIBHBIX YCIIYT, & TAKK€ MOXET ObITh MPUHATO MPU JIUYHOM
pUeMe 3asiBUTEIS.

3. B MHOroQyHKIMOHAIBHBIX IIEHTPAX MPEJOCTABICHUS TOCYIAPCTBEHHBIX M MYHHIMIAIBHBIX
yCIyr MOTYT OCYIIECTBIATBCA IpUEM OOpallleHMd MnoTpeduTesneil U KOHCYJIBTUPOBaHHE
noTpeduTeneil mo BONpocaM 3alllUThl UX MpaB Ha OCHOBAHUHU COIMVIALIEHUH O B3aMMOJAEHCTBUU
MEXIYy  MHOINO(YHKIMOHAJIBHBIMH  LEHTpaMM  IPEAOCTAaBICHHUS  TIOCYJApCTBEHHBIX U
MYHUIIUMATBHBIX yCIYr W (enepalbHBIMH OpraHaMH HCHOJHHUTEIBHOW BJIACTH, OpraHaMu
rOCyJapCTBEHHbIX BHEOIOJUKETHBIX (OHAOB, OpraHaMu TOCYJAapCTBEHHOW BIIACTH CyOBEKTOB
Poccniickoit denepanuu, opraHaMyu MECTHOTO CaMOYIIPABIICHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYLIEHHUE NMPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMH U HHBIMHM HOPMATHBHBIMHU NPABOBLIMH

aktamu Poccuiickon @enepauuu (B pea. PeaepajibHOro 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapylieHHE TpaB TOTpeOuTEeseH, YCTAaHOBICHHBIX 3aKOHAMHW W HWHBIMH HOPMATHBHBIMHU
npaBoBbIMH  akTamMu  Poccuiickoil @enepanuun, nponasel] (UCIOJHUTENb, H3TOTOBUTEINb,
YIOJHOMOUYCHHAsA OpraHu3alusa HWIN YHOHHOMOHGHHLIﬁ HHI[HBHJIyaHLHBIﬁ npeanpruHuMaTeiib,
UMIIOPTEP) HECEeT a]IMUHUCTPATUBHYIO, YTOJOBHYIO WIIM IPaX/1aHCKO-IIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickoit denepannu.

Cratbs 44. OcyuiecTBiIeHUE 3a1UTHI IPAB NMOTPedUTE el OpraHamu

MECTHOI0 caMoyInpasJieHus (B pea. @eaepaabHOro 3aKoHa 0T
22.08.2004 N 122-P3)

B nemsx 3amuTel mpaB morpeOuTeneil Ha TEPPUTOPUU MYHHIMIIAIBHOTO 0Opa30BaHUs OPIaHBI
MECTHOT'O CaMOYIIpaBJICHUS BIIpaBe:

paccMaTpuBaTh OOpalleHUs] MOTpeduTeNel, KOHCYIbTUPOBAaTh MX I10 BOIpPOCAM 3alUTHI IPaB
notpeduteneii; (B pen. PenepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiathecs B Cy/Ibl B 3allIUTY [IpaB NOTpeOuTenel (HeonpeaeneHHoro Kpyra norpeoureneii);

pa3pabaTblBaTh MYyHULMIAIbHBIE TMPOTPaMMBl IO 3allUTe MpaB morpeduteneil. (B pe.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

[Tpu BBIsSIBIIEHNH 110 OOpAIICHUIO MOTPEOUTENST TOBAPOB (paboT, yCIayT) HEHAJIS)KAIIET0 KayecTBa, a
TaKXe OMACHBIX JJIS )KU3HU, 3/10pPOBbs, UMYIIIECTBA MOTPEOUTENEH U OKpY>KAIOIIEeH Cpeabl OpraHbl
MECTHOTO CaMOYTIPABJICHUS HE3aMEIUTMTEIBHO HW3BEMAIOT 00 JTOM (enepalbHble OpraHbl
HUCIOJIHUTEIBHOMU BJIaCTHU, OCYHICCTBJIAIOMNIUC KOHTPOJIb 3a KaYCCTBOM U 6630H3CHOCTBIO TOBApoOB
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(pabor, ycayr). (B pen. ®enepanbroro 3akona ot 18.03.2019 N 38-@3)

Yacts TpeThs. - YTpatuia cuiy. (B pea. @enepanbroro 3akoHa ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001eCTBeHHBIX 00beIMHEHNI OTPeOUTE el (MX

acconuanui, cor3oB) (B pea. @eaepabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxknane BmpaBe OOBEIUHATHCS Ha JTOOPOBOJBHOM OCHOBE B OOILIECTBEHHBbIE OOBEAMHEHUS
notpedureneit (MX accolMalvU, COK3bI), KOTOpPBIE OCYIIECTBISIOT CBOK JEATEIbHOCTh B
COOTBETCTBUM C yCTaBaMU yKa3aHHBIX OO0beOuHEHHH (MX accouuanui, COI030B) H
3aKkoHoAarenbcTBOM Poccuiickoit denepanun.

2. OOuiecTBeHHbIE O0beIUMHEHUSI TOoTpeduTenei (MX accolalM, COIO3bI) JUISl OCYLIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIPABE:

y4acTBOBaTh B Pa3pabOTKe 00s3aTeIbHBIX TpeOOBaHMI K ToBapam (paboTam, yciyram), a TaKxke
NPOCKTOB 3aKOHOB W WHBIX HOPMATHUBHBIX TPaBOBBIX akToB Poccuiickoit deneparyu,
PETYIUPYIOMNX OTHOIICHHUS B 00JIACTH 3allIUTHI IIPAaB MOTPEOUTENEH;

IPOBOJIUTHh HE3aBUCHUMYIO 3KCIEPTU3y KadecTBa, 0€30M1acHOCTH TOBApOB (palboT, yciyr), a Takxke
COOTBETCTBUSl TOTPEOUTENILCKMX CBOWCTB TOBAapoB (paboT, YCIyr) 3asBIEHHOM NpoAaBIaMH
(M3rOTOBUTENSIMH, UCTIOJHUTEINIIMU ) HH(POPMALIUU O HUX;

OCYILECTBIIATh OOIIECTBEHHBIN KOHTPOJIb 32 COOMIOIEHHEM IpaB MOTpeOUTeNel M HalpaBlsTh B
OpraH rocyJapCTBEHHOI'O HaJ[30pa U OpraHbl MECTHOT'O CaMOYIIpaBJIeHUs MHGPOpPMALUIO O (aKTax
HapyLeHUH MpaB noTpeduTeneil Ui NpoBeeHUs IPOBEPKU ITHX (PAKTOB U MPHUHATHUS B Cllydae MX
MOJATBEPXKJIEHUSI MEp IO MPECEUEHUI0 HapyIIEHWH IMpaB MOTpeOuTeNnel B mpenenax MOJTHOMOYMM
yKa3aHHBIX OpPraHoOB, YYacTBOBAaTb B IPOBEICHMM OHKCHEPTH3 MO (akTraM HapyUIeHUH mpaB
noTpeduTeneit B CBs3U C oOpamieHusMu mnoTpeduteneil. [Ipu ocymecTBieHnn 0011IEeCTBEHHOTO
KOHTpOJIsl OOIIeCTBEHHbIE OOBEIMHEHUs MOoTpeduTeneil (MX accolMaliH, COI03bI) HE BIpPaBe
TpeOoBaTh OT M3TOTOBHUTENEH (MCHOTHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpraHM3alUil Win
YIIOJIHOMOYEHHBIX ~ MHIUBUAYAJIbHBIX  IpeIlNpUHUMATENed, HUMIIOPTEpOB)  MpPEICTaBICHHE
JIOKYMEHTOB (BBIMIOJHEHHE AEHCTBUIA), 00SI3aHHOCTh MPEACTABIEHUS (BBIIOJHEHHUS) KOTOPBIX IO

TpeOOBaHUIO MOTpeOUTENs HE yCTaHOBJIEHA 3aKOHOM; (B pen. dexepanbHoro 3akoHa ot 18.07.2011
N 242-D3)

pacrpocTpaHsaTh MH(OPMAIMIO O MpaBax MOTpeduTeneld U 0 HEOOXOAUMBIX ACUCTBUSAX IO 3allUTe
ATUX TpaB, O PE3yJIbTaTaxX CPABHUTEIBHBIX HCCIIEIOBAaHMM KadecTBa TOBapoB (paboT, ycuyr), a
TaKke HHYI0 HHpOpMalMio, KoTopas OyaeT CcrnocoOCTBOBATh pealu3allii IMpaB U 3aKOHHBIX
uHTepecoB mnotpedbureneil. [lybmukyemple 0OLIECTBEHHBIMU OOBEIUHEHHUSIMH MOTpeduTenei (ux
acCOIMallMsIMH, COI03aMH) Pe3yJbTaThl CPABHUTENIBHBIX MCCIIEOBAaHUI KayecTBa TOBapoB (pador,
YCIIyT) HE SIBJISIIOTCS pEKIJIaMOi;

BHOCUTh B (elepanbHble OpraHbl HCIOJIHUTEIbHOM BIACTH, OpPraHM3allMM MPEAJIOKEHUs O
NPUHITUA MEp 1O TOBBIIICHUIO KayecTBa TOBapoB (paboT, yciyr), MO MPHOCTAHOBICHUIO
MPOU3BOJICTBA W peaM3allud TOBAapOB (BBIOJHEHUS pabOT, OKa3zaHUS YCIYT), MO OT3BIBY C
BHYTPEHHETO pBhIHKA TOBapoB (paloT, ycnyr), HE COOTBETCTBYIOUIUX MPEIBSBISEMBIM K HUM H
YCTAHOBJICHHBIM 3aKOHOAATeNbCTBOM Poccuiickoit denepanii 0 TEXHHUYECKOM PETYJIUPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSIM;
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BHOCUTBH B OpTaHbl MPOKYpaTypsl U (penepanbHble OpraHbl UCIIOJIHUTEIFHONW BIACTH MaTepHalbl O
IIPUBJICYCHUH K OTBETCTBEHHOCTH JIML, OCYLIECTBIIAIOIIMX IPOU3BOJACTBO U pEAIM3aLMI0 TOBAapOB
(BpImONIHEHHE paboT, OKa3zaHHE YCIAYr), HE COOTBETCTBYIOIIMX TMPEIBSABIIEMBIM K HUM
00s13aTesIbHBIM TPeOOBaHUAM, a TaKKe HapylIAlOIIMX [paBa [OTpeOUTeNel, YCTaHOBIICHHBIE
3aKOHaMU U UHBIMH HOPMAaTHUBHBIMHU IIPaBOBBIMU akTamu Poccuiickon ®enepanuu;

oOpamiatbcss B OpraHbl TPOKYpaTypbl C MpOChOaAMHU MPHHECTH TMPOTECTHl O MPU3HAHUU
HE/ICHCTBUTEIbHBIMU aKTOB (pellepalbHbIX OPraHOB MHCIOJHUTEIbHOM BIIACTH, aKTOB OPraHOB
UCIIOJIHUTENIbHONW BJlacTU CcyObekToB Poccuiickoii ®enepanuu MW aKTOB OpPraHOB MECTHOTO
caMOyIIpaBJIeHHs], NMPOTUBOPEYAIMX 3aKOHAM M HMHBIM PEryJupyHOIIMM OTHOIIEHUS B 00JacTu
3alUTHI IPaB MOTPEOUTEICH HOPMAaTUBHBIM MPABOBHIM akTaM Poccuiickoit deneparum;

oOpamaTbcss B CyIbl C 3asABICHUSAMH B 3aIIUTY IpaB TOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTIENBHBIX MOTpeduTeNel (rpymnIsl moTpeduTeNeii, HeoNpeIeIeHHOTO Kpyra noTpeduTeneii);

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO HaI30pa B (OPMHUPOBAHUU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCYIapCTBEHHBIX HH(DOPMAIIMOHHBIX PECYpPCOB B OOJIACTH 3allUTHl TIpaB
norpeduTeneii, kauecTBa U 0€30MaCHOCTH TOBApoB (padot, ycuyr). (B pen. DenepaibHBIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura nNpaB U 3aKOHHbIX MHTEPECOB HEOIPEACJICHHOI0

Kpyra norpeoureiei (B pea. @enepajabHoro 3akona or 21.12.2004 N
171-®3)

Opran rocygapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIpPABJIEHHUS, OOIIECTBEHHBIE
o0BeAMHEHUS TOTpeOuTeneil (MX accoIMaliK, COIO3bI) BIpaBe MPEABIBISATH HCKH B CYABI O
NPEKPALEHU  NPOTUBONPABHBIX  JIEHCTBUM  M3rOTOBUTENS  (MCIONHMUTENS,  IpojaBlia,
YIOJIHOMOYEHHOW OpraHU3allMi WU YHOJIHOMOYEHHOTO0 WHIWMBHUYAJIBHOTO MpPEANPUHUMATENS,
MMIIOpPTEpPa) B OTHOIICHUH HEOTPEIEICHHOT0 Kpyra norpedureneil. (B pea. deaepaabHOTO 3aKOHA
or 18.07.2011 N 242-®3)

[Tpu ynOBIETBOPEHUHU TAaKOTO MCKA CyJ OOS3bIBA€T NMPABOHAPYIIMTENS JOBECTU B YCTAHOBJIEHHBIN
CyIIOM CpOK dYepe3 CpelICTBa MacCcOBOW WH(GOpPMAlMM WIM HMHBIM CIIOCOOOM JO CBEACHUS
noTpeOuTenel pemenne cymaa.

BerynuBiiee B 3aKOHHYHO CHJy pEIICHHE Cyla O NpPU3HAHUW JEHUCTBUH W3TOTOBHUTEIIS
(ucrionmHMTENS,  TPOJAaBIA,  YIOJHOMOYEHHOW  OpraHu3alid  WId  YIOJTHOMOYEHHOTO
WHIUBUIYAIbHOTO  TPEINPUHUAMATENSI, HMIIOPTEpa) MNPOTHUBONPABHBIMH B OTHOIICHHUH
HEOTpeAENeHHOr0 Kpyra TnoTpebuteneil o0s3aTedbHO M Cylda, pPaccCMaTPUBAIOLIETO HCK
MOTpeOUTEeNsT O 3allUTe €ro MpaB, BOHUKIIUX BCIEJICTBHE HACTYIUICHUS TPaXIAHCKO-TIPABOBBIX
MOCJIE/ICTBUM JI€UCTBUI M3TOTOBUTEINS (UCIIOTHUTEINS, MPOAABLA, YIIOJHOMOUYEHHON OpraHu3aliu
WM YIIOJTHOMOYEHHOTO WHJMBHUIYAIHHOTO TPEANPUHUMATENS, UMIIOPTEPA), B YaCTU BOIPOCOB,
MMETU JM MECTO TaKhe JACHCTBUS M COBEPILUEHbl JM OHU H3rOTOBUTENEM (UCHOJIHUTENEM,
MpOAABIOM, YIOJHOMOYEHHOW OpraHu3alyMed WA  YIOJHOMOYECHHBIM  HWHIWBHIYaJbHBIM
NpeANnpUHUMATENIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YAOBJIETBOPEHUEM HCKA, MPEIBSIBICHHOIO OOIIECTBEHHBIM OO0BbEIMHEHHEM
norpeduTeneil (MX accoumuanuei, co30M), OpraHaMH MECTHOTO CaMOYIpPAaBJICHHS B HHTEpecax
HEOIpeeNIEHHOT0 Kpyra noTpeduTeneii, Cyl MpUHUMAeT pelieHre O BO3MEIIEHUN 00IIeCTBEHHOMY
00BbEeTMHEHUIO MTOTpeOuTENe (MX acCOIMaIMU, COI03Y), OpraHaM MECTHOTO CaMOYIIPaBJICHUS BCEX
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MOHECEHHBIX M0 JIeTy CYASOHBIX HM3ICPKEK, a TaKkKe HHBIX BO3HHUKIIMX IO OOpalleHus B Cyd H
CBSI3aHHBIX C PACCMOTPEHHUEM JieIa HEOOXOAUMBIX PACX0/0B, B TOM YHUCIIE PacX0/I0B Ha MIPOBEACHUE
HE3aBHCUMOHM DKCHEPTU3bl B CIyyae BBISIBICHHUS B PE3yJbTaTe MPOBEACHHUS TAKOW SKCIIEPTH3BI
HapyIeHus 00513aTeNbHBIX TpeOOBaHUH K ToOBapaM (paboTam, yciayram).

Ipezudenm
Poccuiickoti @edepayuu
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Mockga, [lom CoBeToB Poccun.
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