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1. Ofume MoJIOREHIS
1.1. Hacrosuee IMonoxenue paspaGorano B COOTBETCTBHM ¢ Konpenuueit OOH o npasax
peGenka, Konctutyuueil Poceniickoii encpaiu, deepabHBIM 3aKOHOM OT 02.05.2006 Ne
59.03 «0O mnopAake PacCMOTPEHMA obpawennii rpaxaat Poccuitckoit deaepauiim,
GeaepanbibiM 3JAKOHOM Poccnitckoit ®enepawn ot 27.07.2006 No 152-®3 «O nepcoHalbHBIX

JAHHBIX».
1.2. «llowra AopepHs» MyHHUHMNAILHOTO GrowketHoro obuieobpasoBaTebHOro yupemaeHHA
«COLLl Ne2» (manee «Yupexkaenue») cosjaerca A jauuThl mpap  obyualommxes H
npeactapiser  coboff  KOMIUIEKE OpraHMIAUMONHBIX  MepOnpHATHit, obecrneynBalonx
BOIMOKHOCTD HECOBEPIICHHOETHNX 00pALIATECA C 3AsBICHHAMH O (paxrax HapylieHus HX mpap
} 3AKOHHBIX HHTEPECOB.
1.3. «[lowra aoBepHs» NpHIBAHA HIYUaTh JIAHHBIE, KOTOPBIE MO TEM WM WHBIM TPUYMHAM HE
MOryT ObiThb 03BYUCHBI OOBIMHLIM MYTCM, HO criocoBHBl  OKa3aThb 3HAYMMOC BIHAHHC
Ha MOPATBHO-TICHXO0/IOMHUECKYIO o6cTanonky B yueOHbIX KO/UICKTHBAX.
1.4. «[Toura nosepus» oprauusyerca B Gopme yCTaHOBICHHOTO B NOMCILEHHH YUPeKACHHA
1OYTOBOTO SLIMKA HA MEPBOM ITAKE AHUes A1 (pHEMa coobuienuit, KOTOpbIC MOMICHKAT
obpaGoTke B COOTBETCTBHH C JaHHLIM MonoxkenneM. PamoM ¢ MOYTOBBLIM  ALIMKOM
pacnonaraeTcs CTEHJ 1A OTBETOB Ha GelaapecHbIC MACBMA.
1.5 OGpamenns MoryT ObITh Kak ¢ MOAMACLIO M BCeMM aJpECHBIMM JaHHBIMH, TaK
H aHOHHMHBIMH.
1.6. JlocTyn MOCTOPOHHHMX JHMIL K COAEpAHMOMY ALIAKA MCK/TIOUEH MOCPE/ICTBOM NMPUMEHEHHA
saMKa. Kmoun OT 3aMKa HaxoidATcs Yy OTBETCTBEHHOrO 3a paGoty «TTouTel» T€/arorHyeckoro
paboTHHKa (pYKOBOAMTENA [TMMC- cyx08i).
2.0cHoBHBIE LeJH H 321241

2.1. OcHOBHO# LenbIo QyHKUHOHHPOBaHHUA «[lo4TEI JOBEPHA» ABIACTCA CO3/1aHHEe YC/IOBHH U1
GecHpensTCTBCHHOr0 M KOHQHACHIMATEHOrO obpaumieHus  00YJAIOUIMXCANO  BOMPOCAM,
CBS3aHHBIM C HAapyIICHHEM HX MpaB, Y1y<dIICHHCM yueGHO-BOCIUTATENLHOTO NMpOLIECCa, A0CYra,
OpraHH3aliy [IHTAHUA U JIP.
29, OcHOBHBIMH 327a4aMH yHKuHOHKHpoBaHUs «[I0ouThI 10BEPHS» ABIAIOTCA:
OKA3aHHE OICPAaTHBHOHA IICHXOIOTHYECKOH, [lefaroruyeckoii W MpaBOBOW  MOMOLIM
0byqaromuMCs; yCTpaHeHHe IPHIHH, MOPOAIAIOIIHX 060CHOBAHHBIE KaTO0HL.

3.IMopsaok GyHKUHOHHPOBAHHA «[TouTsl JoBEpHIN
3.1. UBdopManus o GYHKITHOHHPOBAHHH padOTEl «[loyTsl AOBEpHA» YUPEKACHAA AOBOAUTCA 10
CBeIeHHS YHAIIMXCS, POJATE/NEH H MEJAroros Ha KIACCHBIX Hacax, POAMTETBCKUX COOpaHHMAX,
MeICOBETAX, 2 TAKKe ¢ IOMOIIBIO 00BABICHHUH, PA3MEMICHHBIX B OTBEICHHBIX [UIA 3TOTO MecTax




H Ha caiite opranusauun, [Tpasina paboTsl pasmerens! Ha MOYTOBOM ALIMKE (a Takke Ha caiTe
OpraHu3ay JUIA 3J1IEKTPOHHOTO TIOUTOBOTO AIINKA).
3.2. BoleMxka ofpatiennit ocymecTBAseTcs AeXKypPHBIM aAMHHHCTpaTOpoM exenHesHo B 08-00.
3.3, Tlocne BoieMkH oOpatieHuit eXypHBIH ATMHHUCTPATOP B TOT e JAEHb:
TIPOBOIUT PETHCTPALNIO 0GpaleH it B AKypHaJIe; ONIPeeNeT CPOKH UCTosHeHHs obpamenuit. B
cilyvae, eclii coaepkanue ofpalleHus He BXO/JMT B €ro KOMIETEHIMIO, OH MEpeaaeT AaHHOE
ofpalleHne 3aMeCTHTEIIO AHPEKTOPA.
3.4. Orser Ha aapecHoe oOpauleHHe TNPENOCTaBIseTCs B TeueHHe 5 pado4ux [HeH
(32 MCK/IIOYEHHEM SKCTPEHHBIX CHTYALHH) NP JHYHOH BCTpeue WM MO YKa3aHHOMY KaHaty
obpathoit cpssu (WhatsApp, JJeKTpoHHas MOYTa W 7p.), a Ha AHOHMMHOEe oOpalleHHE -
NOMeEIAaeTCs Ha CTEH ] PSIAOM C IOYTOBBIM SIIHKOM.
3.5. Ilpy pasMelIeHWH Ha CTEHe OTBETOB HA AHOHHMHEIE COODLNEHHMA Ha JIHCTE OTBETA
yKa3pIBacTCS JaTa M BpeMsl COOTBETCTBYIOIIETO NHCbMa, YTOOBI aBTOp MOT  €ro
unenTHHIMpoBaTh. CTeH 0GHOBISETCS 10 Mepe MOSBIEeHHs HOBBIX OOpallleHHi H OTBETOB Ha
HHX.

4. Perncrpauus, y4eT H XpaHenHe obpamenuii
4.1. C uenbio BeAEHHS yuETa H KOHTPOJS KauecTBa PearnpoBaHHs H PacCMOTPEHHs 00paleHH
BOCITHTAHHHMKOB BeAETCs «KypHan yuéra HHOpMAIMKY» (anee - XypHai).
4.2, Jluctel XypHana HOJOKHBI OBITH IPOHYMEPOBAHEI, NPOMIHYPOBaHEl H HMETE CICAYIOIIHE
PEKBH3HTHI:
a) MOpAAKOBBI HOMep 00palleHHu;
©) mara BbleMKH (rpieMa) obpameHus H3 «S1MKa JOBEpUs»,
B) (haMHUTHA, MM, OTYECTBO 3adBHUTENS, aapec (B CIyYae MOCTYIUICHUA aHOHMMHOIO 0OpaIIeHHA
CTABHTCS OTMETKA «aHOHUM»);
r) IpyIIa, HOMEP €ro KOHTAaKTHOTo Tee(oHa (MpH HATHYHA),
1) KpaTKoe cofiepXkaHHe 00palleHHs;
€) OTMETKA O IIPHHATBIX MEpax.
4.3. XpaHeHHe W 3amONIHEHHE XXYpPHAIA OCYIIECTBIAET NEKYPHBIH aJMHHHCTPaTop MO Mepe
nocrynnenus obpamennit B «[lodry noBepus». CpokH XpaHEHHs XypHana ONpele/AITCH
yupex/eHHeM B COOTBETCTBHH C HOMEHKIIATypOil JIeJ.
4.4. Peaynetatel pabots! «[TouTsl noBepra» 06001ar0TCS, aHATH3HPYIOTCA.
4.5. TocrynuBmmne ofpamieHus, a TaKkKe CHATBIE CO CTCHJA OTBETBI XpaHATCA
y pykosomurens IIMIMC- cnyxObl B Teuenne 1 roga ¢ JaThl perucTpaliy oOpaueHus B
XKypHane. [To ucTedeHnH CpoKa XpaHEHHs, IOCTYIHBIIKE 0OPaLCHHS NIOUIENAT YHHUTOXKEHHIO.

5. OTBETCTBEHHOCTD
5.1, JJo/KHOCTHBIE THLa, paboTalomue ¢ HH(popMalHeH, TOMyYeHHOH MOCPEACTBOM «[loute!
JOBEPHA», HECYT MEPCOHANBHYIO OTBETCTBEHHOCTh 3a COOMIONEHHE KOH(HAEHIHATBHOCTH
M0J1y9eHHBIX CBEAEHHH,
3aKmI0YMHTEILHBIC M0/JI0KEHHS
JlaHHOE 10JI0KEHHE BCTYTIAET B CHITY ¢ MOMEHTA YTBEPIKACHHS 1 neiicTByeT OeccpoUHo.



Hpnnoncenne K [Monoxenuio

o «IToure goBepus»
IIpaBnaa paGorel «IlouTsl K0BEpHS»

Slmuk, xoTopeii Bbl Buaute mepes coboit — 310 «[louta moBepus». 3aech BB MOKeETE
OCTaBUTh CBOE€ OOpalieHHe (NMCHMO, 3aMHCKy) C BONPOCAMHM, MPOCHOAMH, H3NOKEHHEM
npoOIeMbl, OMMCAHHEM TpPEBOXAINEH BAaC CUTYAlUMH, IPEAIOKEHHAMH, MOXKEIAHUAMH H T.IL
Eciu xouyeTcs 4To-To cKa3aTh, HO BbI CTECHAETECH MM OOHUTECH — HAMHIIKTE!

YKa3biBaTh MM H (aMHIHIO He 0053aTeNbHO, TO €CTh Balle MOCTaHHE MOWKET OBITH
anoHMMHEIM. Tonbko obs3arensno nocrasbre JATY u BPEMS, 4To0BI IOTOM HalTH OTBET Ha
cBoe ofpalneHue.

[Ipu pabore ¢ obpamenusaMu cobGmogaeTcs MPHHUKN KOHGUACHIMATHHOCTH — Bamme
coobmenne 6yaeT H3BECTHO TONBKO OTBETCTBEHHOMY 3a paboTy «I1o9Thl» Menarory u ToMy, KTo
MOJKET pelIMTh Baury mpobiemy.

B crryuae obpameHus ¢ yka3aHHBIMH KOHTaKTHBIMH JaHHBIMH - OTBET TIPENOCTABIIAETCS
JIMYHO MJIM 9epe3 JEKTPOHHYIO MouTy. B cmyvae aHOHHMHOro o0pamieHHs - MOMemaeTcs Ha
CTEH] PSJOM C IOYTOBBIM SILIKKOM,

3anomuuB ykaszauHyio Bamu JIATY u BPEMSI, Bbl cMoXKeTe MpOYECTb OTBET Ha CBOE
IIMCHMO, M HHUKTO [aXK€ HE y3HAeT, 4TO Bl Bocnonb3opanuchk «Ilouroit goBepus», ecinu TONBKO
BBl CaMH He 3aX0THTEe 00 3TOM pacckas3arh.

BrleMKka coolmenuit nporucxoaut Kaxapii aeHb B 08.00. OTBer pasMermaercs Ha cTeHAe
HJIH TI0 YKa3aHHBIM B 0OpalleH!H KaHalaM CBSI3H B TeUeHHe 5 y4eOHBIX AHEi.

ITomuure: npobiema pemnTes ObicTpee, ecu BbI 0 Heil cKazkere!




