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MMOPAJTOK OKA3AHUA YCIYT
MCHUX0JIOT0-TIeArOrM4eCKOM, MeTOAMYECKOM U KOHCYJIbTATUBHOM
MOMOIIH POAUTENSAM (3AKOHHBIM IPEJACTABUTEISIM) JAeTeH,

a TaKKe IrPakIaHaM, JKeJIAIIIUM IPUHATH HA BOCIIMTAHKWE B CBOU
CeMbM JIeTeill, OCTABIIUXCH 0e3 MoneYeHus: poauTeien

B KOHCYJIbTanuoHHoM nentpe «HAIIIE BCE»
B MBJIOY «JIC Ne308 r. Yensiouncka» B 2023r.
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1. O0mme moJoKeHNs

1.1 . Hacrosimwmii [Topsimok mo okazanuto ycinyru «lIcuxonoro-negaroruueckas,
METOMYECKasi U KOHCYJIbTATUBHAS TOMOIIb POAUTENISM (3aKOHHBIM IIPEICTABUTEIISIM), A
TaK)K€ TpakJlaHaM, KEJIaroUUM MPHUHATh HA BOCIUTAHUE B CBOM CEMbH JETEH-CHPOT,
JieTel, OCcTaBIIMXCSl O€3 MonedeHust poauTenein» (naiee - Ycmyra) pazpaboTaH B LEsIX
MOBBIIICHUS KaYeCTBA MPEIOCTABICHUS U JOCTYITHOCTH Y CIIYTH, CO3AaHMs KOM(DOPTHBIX
yCIIoBMil IS ee MONydeHUs B KOHCYIbTAlMOHHOM ciyx6e «HAIIE BCE» B MBIIOY
«J1C Ne308 r. Yensiouncka» (nanee - KoHcynbTanmoHHas ciryxoa).

1.2 Tlomyuatensmu YCIyru SBISIOTCS POAUTENH (3aKOHHBIC MPEICTABUTEINN)
pebeHKa, rpakaHe, KeNarole IPUHITh Ha BOCIUTAHUE B CBOKO CEMbBIO AETEH-CUPOT,
JeTel, ocTaBIIMXCcsl 0e3 moneueHus poaurenet (nauee - [loxyuarens).

1.3 Anpeca HaxoxaeHUs KOHCYIbTaIlMOHHOM CITY>KOBI:

454084, r. Yensiounck, yia. Kanununa 24a, texa. +7(351)7972681

454036, r. Yensaouuck, yia. Xyaoxxkauka Pycakoa SA, Tea. +7(351)7403444
454036 r. YensiouHck, yia. Mosaogorsapaeiues 62b, Tes. +7(351)7406262
MBJIOY «JIC Ne308 r. Yeasiounckay, e-mail: mdou308kalin@mail.ru

1.4 Mudopmamuss o0 VYciayre mnpenocTaBisieTcsi B pa3HbIX (QopMax dyepes
pa3IuYHbIe UCTOYHUKH JUIsl TapaHTUpoBaHHOTO MHGopMupoBanus [lomyuareneit Ycmyru
0 MOPSAKE, YCIOBUSAX JOCTYyIA K €€ MOJyYECHHUIO.

HNudopmanus o npegoctaBieHUH Y CIIyTH pa3MellaeTcs:

. Ha opunmanbHoM caiite MBJIOVY «JIC Ne308 r. UensiOuHcka» B ceTu
Wurepner https://ds308.ru/

. B conpanabHOM cetu «BKonTakTew;
. B COLIMANIbHOU ceTu «TenerpamMmmy;
. Ha MHPOPMAITMOHHBIX CTEHIAX YUPEKICHHUS.

2. Tlopsimok paccMOTpeHHMsl 3asiBJIeHUsI O TPEIOCTABJIEHUMU YCJIYIH, €ro
BbINIOJIHEHUE U Pe3yJbTAThI

2.1 HamMeHnoBanue YCIyTH - 3TO MPEIOCTABICHUE MCHUXOJIOTO-TIEAarOrHueCcKom,
METOAUYECKOM M KOHCYJIbTALIMOHHOW IIOMOIIM TpakJaHaMm, HalpPaBJICHHOW Ha
nHOOPMHUPOBAHWE B BOMPOCAX PA3BUTHSI, BOCIHUTAHUS, OOYYCHHS W COIMAIM3AIUU

pebenka. Oka3aHue YCIyru HampaBJIEHO Ha IPOMaraHay MO3UTHUBHOTO U YKpPETJICHUS
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WHCTUTYTa CEMbH ¥ JIYXOBHO-HPAaBCTBEHHBIX TPATUIIUNA CEMEWHBIX OTHOIIICHUMA,
OTBETCTBEHHOTO POJUTEIIHCTRA.

2.2 VYenyra npenocraBisieTcs:

- aIMUHHUCTpAIUell, TMeJaroraMu, yYUTeISIMH-Ie(EKTONIOTaMH, YUUTEISIMHU-

JoromncaamMu, ricagaroraMu-rCuxoJa0oraMu.

2.3 VYemyra okaspiBaeTcsl Ha 0€3BO3ME3THON OCHOBE.

2.4 OcHoBaHus 115l OKa3aHusl Y CIyTH:

. MHUChbMEHHOE 00pallleHUE;

. yCTHOE oOpaieHue 1o tenedony uiau B KOHCYJIBTalIMOHHYIO CIYKOY;
. AJICKTPOHHAS 3asBKa.

IIucbMeHHoe oOpamieHrMe MOXKET OCYUIECTBISATHCS  3aABUTEIIEM  JIMYHO,
HaIlpaBJI€HO IIOYTOBBIM OTIPABICHUEM WIA MEPEAaHO B DJIJIEKTPOHHOM BHUJAE IO
TEJIEeKOMMYHUKAllMOHHBIM ~KaHajgaMm CBs3u (TenedoH, CalT, JJIEKTpOHHas I04Ta,
COIIMAJIbHBIE CETH), C BO3MOKHOCTBIO yKa3aHHs CBeAeHUH ((daMuiusi, uMs, OTYECTBO,
HOMepa TejeoHa 3asiBUTENS U BJEKTPOHHBIM aapec (IpU HAIWYUM)) 7S 3alOJHEHMS
Kyprnana. [Insg nomydeHuss Yciayru nojydyaTenw YCIyrd BIPaBe HE IPENOCTaBIATH
NEPCOHANIbHBIE JIAHHBIE U TMOJYYUTh YCIyTy aHOHUMHO. B Takom cimyudae B JKypHane
YKa3bIBAIOTCS TOJBKO T€ JaHHBIE, KOTOPbIE COOOIIMII MOJIydaTedb Y CIyrH (C 3aHECEeHuEM
orMeTku "AHoHuMHO" B mojne Xypuana "®amumiuga Mms OtdyecTBO (MpU HATUYHUH)
nonyuarens Yciayru'"). IlepcoHanbHble JaHHBIE COOUPAIOTCS, KOAUPYIOTCS U BHOCSTCS B
YTBEPKACHHBIE JIJIs1 OOILEro MOJb30BaHUSI PETUCTPALMOHHBIE U OTYETHBIEC JTOKYMEHTHI
Cnyx0bI mog onpeaesieHHbIM KoAaoM. [Ipu atom Ciyx0a opranusyet ciyxeOHoe (He A
00111er0 MOJIb30BaHUA) XpaHEHHE U 00pa0OTKY UX MEPCOHAIBHBIX JTAHHBIX.

YcTHoe oOpameHue mnojapazymeBaeT nocenieHrne KoHCyIbTallmOHHON CITy:KObI
WIM UCHOJIb30BaHUE TeNe(POHHOU CBS3M AJIA MOJYUYEHHsI NCUXOJOro-NeAaroruueckom,
METOJIMYECKON WJIN KOHCYJIbTATUBHOM ITOMOIIIH.

DJIEKTPOHHAsI 3asiBKAa IOJpa3yMeBaeT IoJlayy 3ampoca B COOTBETCTBUH C
ANEKTPOHHOH (hopmoii, pazmeménHon Ha oduimansbHoM caiitte MBJIOY «JIC Ne308 .
Yensbuncka» Bo Bkaaake Koncynbramuonnoi ciayx0osl « HAIIE BCEy.

3asBUTENbh B yCTHOW (hopMe mo TenedoHHON (MOOUIBLHOM) CBSI3M MPHU JIMYHOM

oOparreHnm, yepes3 caiT, 1Mo JIEKTPOHHOM MOYTE UK IPYTUMH BO3MOKHBIMU CIIOCOOaMu



CBSI3M MPOXOJIUT 00sA3aTeNbHYyI0 peructpanuio. Bee obpaienus (3ampockl, 3asBlIeHUs)
3asBUTEJIEW 3alMCBIBAIOTCS U PETUCTPUPYIOTCA B 3aSBIICHUAX HA IOJYyYEHHUE YCIYT B
O4HOM popme.

PesynbraTom npoueaypsl SBISETCS pErMCTpaLvs 3asBJICHNS U HAIIPABIICHHUE €r0 Ha
VCIIOJTHEHUE CIIEIIUATIMCTY, OTBETCTBEHHOMY 3a IPEAOCTABICHUE YCIYTH.

2.5 HcuepnbiBaroiuit NepeyYeHb JOKYMEHTOB, HEO0OXOIUMBIX JUISt
IIPEAOCTABIEHUS YCIYTH.

Jlns mpenocTaBieHHs] YCIYTM B HHAMBUAYaIbHOU (QopMe (OYHOIO JIMYHOIO
pyemMa) 3asBUTEIb JOJDKEH UMETh NpH ce0e JOKYMEHT, YAOCTOBEPSAIOIINNA JTUYHOCTh C
NOATBEPKICHUEM CTaTyca POJAUTENS (3aKOHHOTO MPEICTABUTENA), a TAKKE TpaxkIaHe,
JKeJallue IPUHATh HAa BOCIIUTAHUE B CBOM CEMbU JETEH, OCTAaBIIMXCA 0€3 MOoneyeHus
poauTene:

. 1 Tpaxkaad PO - macnopt rpaxknannHa PO nnm qOKyMeHT, ero
3aMEHSOIIUH,

. JUISl MTHOCTPAHHBIX TPakJiaH - MaclopT MHOCTPAHHOT'O Tpak/laHuHa JINOO
WHOM JOKYMEHT, YCTaHOBJIEHHBIN (eiepaabHbIM 3aKOHOJATEIHCTBOM WIIM IPU3HABAEMBIN
B COOTBETCTBMM C MEXIYyHapOIHbIM noropopoM P® B KauecTBe [IOKYMEHTa,
YAOCTOBEPSIOLIETO JINYHOCTh HHOCTPAHHOIO IpaXkJaHnHa B PO,

. JUTst AL 0€3 TPayKJaHCTBA - TOKYMEHT, BbIIAHHBIA HHOCTPAaHHBIM
roCy/1apCTBOM M IMPU3HABAEMBINM B COOTBETCTBUH C MEXKAYHAPOJHBIM J0roBopom PD B
KaueCcTBE IOKYMEHTA, YIOCTOBEPSIIOLIETO JIUYHOCTD JHIla 0€3 Tpa’kJaHCTBa, pa3pelieHue
Ha BpPEMEHHOE IIPOXKMBAaHHUE, BHUJ Ha JKUTEIbCTBO, & TaKXE HWHbIE JOKYMEHTHI,
OpeIyCMOTpPEHHbIE  (eaepalbHbIM  3aKOHOJATEIbCTBOM WM  IpU3HABacMble B
COOTBETCTBUM C MEXAYHAPOAHBIM J0roBopoM P@® B KadecTBE [IOKYMEHTa,
YIOCTOBEPSIONIETO JTUYHOCTD JuIla 06e3 rpaxaaHcTBa B PO.

Tak>xe He0OX0AMMOE yCIIOBUE MPENOCTaBICHUE YCIYTU - OPOpMIICHUE
3asiBJICHUS U corjacus Ha o0paboTKy NEPCOHATBHBIX JAaHHBIX KOHCYJIBTHUPYEMOTO.

Cnennanuctsl KoHCYTBTAIIMOHHOM CITY>KOBI HE BIIpaBe TPeOOBAThH OT 3asBUTEIIS:



. IpeCTaBIeHUS JIOKYMEHTOB U MH(POPMALIUU UITU OCYILIECTBJIEHUS
JIICUCTBUH, MPEICTABIICHUE WA OCYIICCTBIICHAEC KOTOPBIX HE mpeayCMOTPECHO
HOPMATHUBHBIMHU IPABOBBIMU dKTaMH, PCTryJIUPYIOIIUMHU OTHOIICHUA, BO3ZHUKAIOIINUC B
CBSI3U C MPEIOCTABICHUEM YCIIYTH;

. MPEICTaBICHUS] IONOJHUTEIbHBIX JOKYMEHTOB U UHPOpPMAIIUU, B TOM
YHUCJIE TOATBEPKAAIONIUX BHECEHHUE 3asIBUTEIIEM ILJIATHI 32 PEIOCTABIICHUE YCIYTH;

. OCYUIECTBJICHUS ACUCTBUI, B TOM YUCJIE COTJIACOBAHUM, HEOOXOAUMBIX JJIsI
MOJIYYCHUS] YCIYTM U CBSI3aHHBIX C OOpallleHHEeM B WHBIE T'OCYJAapCTBEHHBIC OPIaHbl,
OpraHbl MECTHOTO CaMOYTIPABJICHUS, OpTaHU3ALIUH.

2.6 Pe3ynbTaT paccMOTpeHUS 3asiBJICHUS O IPEJOCTABICHUH YCIIYT.

KoHeuHbIM pe3ylbTaTOM OKa3aHHWsI KOHCYJIbTAllMOHHOW MOMOIIM Ha OCHOBaHUU
oOpanieHuii B ycTHOU (hopMe SIBISIOTCA:

. MOJTy4YE€HHUE KOHCYJIBTAIlMOHHOM MOMOIIH (pa3bsiCHEHUE, UHPOPMHUPOBAHUE,
BbIJ]Jaya PEKOMEH/IalIMi1) 1O CYIIECTBY 0OpalleHuii B ycTHOH dopme;

. MPEIOKEHUS O HAPaBJICHUU OOpAIlleHUI B TUCbMEHHOU (hopMme Jist
Oojiee JeTanbHOM MPOpPadOTKU BOMpoca (BO3MOXHO C TPUBJICUYCHUEM Y3KHX
CIICIUAJIMCTOB);

. MIPEIOKEHHSI O HAIIPaBJICHUU OOPAIICHH B IPYyTUe OpraHU3aIliH C
YKa3aHUEM UX KOHTAKTHBIX JJAHHBIX.

[locne OKOHYaHMWS MpHUEeMa CHEIUATUCT, OTBETCTBEHHBIM 3a MPEAOCTaBICHUE
yCIYTd, B TEUEHHE S5 MHUHYT 3aHOCUT CBEJCHUSA O IMPEJOCTaBICHHOW 3asiBUTEIIO
uH(pOpMAaIUH B )KypHAI ydeTa MPeIOCTaBISIEMBIX YCIIVT.

[To uroram Ka)xJ101M OKa3aHHOMW YCIIYTH OCYLIECTBIIIETCS OLIEHKA OKa3aHHBIX YCIIyT
B COOTBETCTBHE C OMPOCHBIM JIMCTOM WJIH AJIEKTPOHHOMN (POPMBI OLICHKU OKa3aHHBIX YCIIyT
(B ToM uncie dopmsl peaepansroro noprara PACTUMJIETEN.P®) (npunoxenue 1 k
HACTOSAIIEMY MOPSIKY).

2.7 Tlcuxomoro-niegaroruiyeckas, METOAUMYECKass W KOHCYJIbTaTUBHAS IOMOIIb
ponuTensM (3aKOHHBIM TIPEACTABUTENSIM) TIPEIyCMaTPUBAET Pa3HOOOpa3HBINA MEpeueHb
3aIIPOCOB: OCHOBHBIEC 3aKOHOMEPHOCTH Pa3BUTHUs peOeHKa, MHANBUYyaIbHO
TUTIOJIOTUYECKUE OCOOCHHOCTH, MPOTHO3 Pa3BUTHS peOEHKAa, OCHOBHBIC METONbI U
MPUEMbI BOCIIUTAHUS U O0yUEHUS JIeTeH, TPOOIEMBI IETCKO-POIUTEIbCKUX OTHOIICHUH,

BOIIPOCHI COXPaHEHUS 3J0POBbs peOeHKa U Ap.



[TomyuaTens ycayru MOXKeT, Kak 0003HAYUTh TEMY CBOETO 3aIpoca 3apaHee, B X0/1€
IpeIBapUTENHLHON 3aIUCH C IEJbI0 TaTbHEHUIIEro MoyueHus: yCIyru, Tak 1 0003HaYUTh
TEMY CBOETO 3aIllpoca HETOCPEJACTBEHHO B MOMEHT Havyajla KOHCYJIbTaIlUU.

KoHcynbranmonHast ciy>)k0a B XOJ€ 3amUCU JJIA OKa3aHUs YCIYTH MOXET
PEJIOKUTh 0003HAUUTh TEMATUKY KOHCYJbTALMK TSl Oosiee 3(pPEeKTUBHOTO OKa3aHUs
YCIIyTH.

KoncynbranuonHnas ciyx0a He BIpaBe HaBA3bIBATh MOJIyYCHUE YCIYTH.

2.8 B 3aBUCMMOCTH OT TMpEABApPUTENILHOIO 3ampoca TMoJydarens YCIyrd
KoHCynbTaliMOHHBIN LEHTp MOAOMPAET COOTBETCTBYIOIIETO UCIIOIHUTEIS, CIICIIUANINCTA.

B ciyuae eciu B X0J1€ OKa3aHuUs YCIYTH BBIACHSIETCS HEOOXOAUMOCTb IPUBJICYCHUS
MHOTO CIEIUAJINCTA, 3TO OCYUIECTBIIAETCS MO peleHn0 KoHCyIbTallMOHHOM Ci1y X O0bl B
npeenax ero BO3MOKHOCTEN.

VYcnyra MoKeT ObITh OKa3aHa OJTHOBPEMEHHO JIByMs CTICIIMAIUCTAMH T10 PEIICHUIO
KoHcynbTallMOHHOM CiTyKO0BI ¢ coryiacus IM00 0 MHUIIMATUBE MOJy4YaTessl yCIyTH.

[Tomyvarenb yciayru UMeEET BO3MOXKHOCTb OOpAaTUTBhCS 3a KOHCYJIbTalMEd He
npocto B KoHCynbTallMoHHYIO cly:kO0y K JIIOOOMYy JIMIly, @ K KOHKPETHOMY JIHILY,
KOTOpOMY OH JToBepsieT. [Ipu 5ToM BO3MOKHOCTH MOIYIE€HUS YCIYTH OMPEesieTCs He 10
JIOCTYITHOCTH KOHKPETHOTO CHEIUATNCTa I MOJTYYEHUsI YCIYTH, a M0 BO3MOXXHOCTH
MOJIYYCHHUS] KOHCYJbTallMd y JIO00TO  KBaJIU(UIIMPOBAHHOTO  CHEIHAINCTa B
ONPENEIICHHBIN CPOK.

2.9 Nndopmanus o cienuaincTax pasmeniaercs Ha opuimaibHom caiite MBJI0Y
«IC Ne308 r. YensaOuncka» mjisi OCyIIECTBIEHUs HHGOPMUPOBAHHOIO BbIOOpA
NOJIy4aTeNIIMU YCIYTH.

Pasmemienne takoi WMH(OpMALKMK OCYIIECTBISIETCS C YYETOM JCHCTBYIOIIETO
3aKOHOAATENHCTBA O IEPCOHANBHBIX JaHHBIX.

2.10 HWuadopmamms, modydeHHas CHCIHAIMCTOM B XOJAE€ OKa3aHUs YCIYTH,
SBIISICTCS KOH(PHUACHIMATBHOW U TPEACTaBIseT COOOW TepCOHAbHBIC TaHHbBIC.
Pasrnamenue  Takod  uHbopmanmuu  3anpemaercs,  00S3aHHOCTh  COOJIOJATh
KOH(DHUICHIINATLHOCT,  WH(GOpPMAIIMK  3aKpeIUIsieTcss B TPYMOBBIX  JIOTOBOpaXx,
JOJDKHOCTHBIX WHCTPYKITUSAX, TPaKTaHCKO-TIPABOBBIX JOTOBOPAX M WHBIX JTOKyMEHTaX

KOHCYJ'IBTaI_II/IOHHOFO LOCHTpA.



2.11 Tlonmywyatenu yciayr oOpamiarOTCs 3a YCJIYrod MO Mepe BO3HUKHOBEHUS
HEOOXOMMOCTH, ¥ UMEIOT TIPaBO Ha TOJydeHHE 00Jiee YeM OJHOU YCIyTd B TCUCHHUC
KQJICHIAPHOIO rofa.

[Tonyuarens BrpaBe 0OpaTUTHCS 3a CIEAYIONICH KOHCYIbTAlME B cllydyae, eclid y
HEro BHOBb BO3HHKJIA Takasg MNOTPEOHOCTb. BO3MOXKHOCTH 3amucu ISl MOJTYYEHUS
MIOBTOPHOM KOHCYJIbTAllMK NIPEAOCTABISAETCA HE MO3/IHEE YeM B TeueHue 10 nHei co aHs
OCYIIIECTBJICHUS 3aIUCH.

2.12 B KoHCynabTallMOHHOW CITy)K0€ MMeeTCsl BO3MOKHOCTh BBIOOpa BpeMEHU
KOHCYJIbTallUM, TPU 3TOM MPEAOCTABISECTCI KaK MHUHHMYM JIB€ KaT€TOPUU BPEMEHHU
MOJTYYEHHUsI KOHCYJIbTAIlMU: TTOTy4YE€HHE KOHCYJIbTAIlMU B pabouee BpeMsi B pabouuii ICHb,
MOJIyYeHHE KOHCYJbTAIllUU MOCJIe OKOHYaHUsl paboyero BpeMeHu B pabouuit 1eHb 100 B
HepabouUii ICHb.

2.13 Copnepxxanue t000T0 BUIA YCIYI COCTaBIII€T KOHCYJBTAaTHBHAS MOMOIIb
MOJTy4YaTessiM YCIyTH.

KoncynbratuBHasi momMomb (fajnee - KOHCYJIbTalMs) MPEACTaBISIET COOOM
YCTHYIO KOHCYJbTAllMIO B BHUAE OTBETOB HA BOMPOCHL, KOTOPYH HPEHNOCTABISIET
KBaJTU(UIIMPOBAHHBIN CHENUAIUCT - KOHCYJIBTAHT, CIEHHAIUCT IIEHTpa, 00JiaJaromuil
HEOOXONMMBIMA  HaBbIKAMH, KOMIETEHIMSMU, OOpa3oBaHWEM, B TOM YHCIE
JOTIOJTHUTEIBHBIM MPOPECCUOHATIBHBIM 00pa30BaHUEM.

YcTHash KOHCYJbTAUMS TMpEAnojaraeT BbIOOp JHO00OTO 3ampoca MojydaresieM
KOHCYJIBTAIIMK B TpEJeNiax BOMPOCOB OOpa3oBaHUs, BOCIIUTAHUS M PA3BUTHS JETEH, B
paMKax MCUX0JIOr0-MeIaroruueckoi, MeTOAMYECKOM JTMO0 KOHCYJIbTaTUBHON TOMOIIIH, U
MOCJIEAYIOIINE OTBETHI KOHCYJIbTAHTA Ha BOMPOCKI MOJy4aTeNsl KOHCYIbTAllUH.

Bonpockl 00pa3oBaHus AeTeil BKIIOYAIOT B c€0s BOMPOCHI COIEPKAHUS 00yUeHUs
¥ BOCIIUTAHUS JCTEH, peaiu3allii MpaB U 3aKOHHBIX UHTEPECOB JEeTeH, BbIOOpA (hOPMBI
oOpazoBanusi W OOy4YeHHUs, W WHBIC BOIPOCH], HETMOCPEJACTBEHHO CBS3aHHBIC C
00pa3oBaTebHON IEATEIbHOCTHIO.

B cayuae ecsiu 3anpoc nosyyarteisi KOHCYJIbTANUM JIeKUT BHE 0003HAYEHHBIX
paMoK (HampuMmep, B XOJI€ OKa3aHWs YCIYTH BBISICHSETCS, YTO €CTh MOTPEOHOCTh B
KOHCYJIbTAllMM 0 BOIPOCaM, HE CBSI3aHHBIM C OOpa30BAaHUEM U BOCIHUTAHUEM JETeH),

CIICOHUAJIINCT (KOHCYJ'H:T&HT) A0BOAUT OO0 CBCACHHUA IIOJIYYATCIIA KOHCYJIbTAalluU



uH(OPMAITUIO, YTO BOTIPOC BBIXOJIUT 3a MPEIEIbl OKa3bIBAeMON KOHCYJIbTAIIUNH, a TAKXKE,
MPU HAIMYUU TAaKOW BO3MOXKHOCTH, IPEAOCTABISIET KOHTAKTHYIO HH(POPMAIIMIO OPTaHOB
roCyapCTBEHHOW BJIACTU M OpPTaHMU3alUMi, B KOTOPhIE MOXHO OOPAaTUTHCS 32 MOMOIIBIO
10 TAaHHOMY BOTIPOCY.

NudopMmanusi 0 KJI104eBbIX OPraHax 1 OpraHu3anusaX pa3Meiaercs myoJJu4Ho
Ha cTteHse U B cetu «MHTepHeT» Ha oduinnanbHoM MBJIOY «JIC Ne308 r. UensOunckay»
(wvHpOpManMsT O KOHTAKTHBIX JaHHBIX OPraHOB YIpaBIEHUS OOpa30BaHUEM,
POKYpaTypbl, KOMUCCHH IO JIeJIaM HECOBEPIICHHOJETHUX U 3alllUTE UX MpaB, OPTaHOB
OTICKHU Y TTOTICYMTENILCTBA, OSCITIATHBIX IOPUANICCKUX KOHCYIbTAIIUN MTPU UX HATUYUU U
T.IL.).

B xome okxazaHua VYciyru  cnenMaaMcT  (KOHCYJbTAHT) OKAa3bIBaeT
HHPOPMALMOHHYI0O MOMOIIbL MOJYYATENI0 KOHCYJbTAIIMM, HO HE BBINMOJIHIET 3a
noJjiyyarteisi Te WJIM HHble BHIbI JeicTBUH (HampuMmep, HE 3amoyiHigeT (HOPMbI
JIOKYMEHTOB, XOTSl MOXET OKa3bIBaTh MOMOIIb B UX 3aMOJIHEHUU, HE H3TOTaBIMBACT
KOIUH JIOKYMEHTOB JUIsI IOJIy4daTessl yCIyTH, HE BEJIET MEPErOBOPOB C TPETHUMU JIUIIAMHU
OT MMEHHU MOJy4yaTelsd YCIYTd, HE MPEICTaBISIET MHTEPECHl IMOJydaTesss YCIyTH B
opraHax, OpraHu3amusx " T.I1.).

Cnenuanuct He TOTOBUT MUCHMEHHBIM OTBET MO UTOraM oOkazaHus Yciyrd. [Ipu
HEOOXOIMMOCTH CHEUANTUCT (KOHCYJIBTAHT) MOXET MUCbMEHHO HalpaBUTh Ha aapec
AJICKTPOHHOM MOYTHI MOJydaTesist Y CIyrd HE0OXOAUMbIE eMy HOPMATHUBHBIC MPABOBBIE U
METOJUYECKHUE IOKYMEHTBI, & TAK)KE CChUIKU Ha 3JIEKTPOHHBIE PECYPCHI B ceTH MHTEpHET,
Ha KOTOPBIX MOJTy4YaTesb Y CIYyTH MOXKET MOJYYUTh HE0OX0 UMY HH(OPMALIHIO.

3anuch Ha JIEKTPOHHBIE HOCUTENU UH(OPMAIIUK, MIPECTABICHHBIC TTOTyYaTeaeM
VYenyru, cienuaaucToM He OCYIIECTBISETCS.

OcymiecTBieHUE ayAMOBUICO3ANMKNCH B XOJI€ OKa3aHUs YCIYrd MO WHUIIMATUBE
KoHcynbranmmoHHOM CiTy)0bI THO0 KOHCYJIBTAHTA 3aIPEIaeTCs MO JIFOOBIM MOTHBAM
(BKJIFOUas MOBBIIIEHUE KBAIM(PUKAIIMK KOHCYJIbTAHTA), 382 UCKIIOUYEHUEM CITy4aeB, Korjaa
noJiy4aresib Y CIyru Aajl Ha 3TO CBO€ MMCbMEHHOE COTJIacue.

[Tomy4atenb yciayrd BHOpaBe OCYIIECTBISITH ayauo/BUICO(MUKCAIIUI0 OKa3aHUs
Yenyru (Hanpumep, s JydIlIero COXpaHEeHUs] BCed MOJydeHHOW uHdopMaiuu), mpu

YCJIIOBUH NPCABAPUTCIBHOIO YBCIOMIICHHA KOHCYJIbTAHTA 00 OCYHICCTBJICHUH 3aIlHCH,



BEJICHHUSI 3alUCH OTKPHITO M TakuM oOpa3oM, KOTOpbI HE MPEnsTCTBYEeT WIH HE
3aTPyIHSIET OKa3aHUE YCIIyTH.

KoHcynbranionnass ciayx0a He 00s3aH TpeloCTaBisATh O00OpyAOBaHHE U
o0ecreunBaTh BOZMOXKHOCTH JIJIsl OCYLIECTBIICHUS TaKOW 3amucu (Harmpumep, He 00s3aH
MPEAOCTABIISATH BO3MOKHOCTD MOJIKJIFOUEHHSI DJIEKTPOIPUOOPOB K DIEKTPOCETIM, U T.I1.).

CrneumManuctsl MMEIOT TpaBO Ha TMoJydyeHue uHdopManmuu o0 OIEHKE HuX
NEeATEIbHOCTH MOTYYaTEeSIMU YCITYTH.

B koHue momydeHusi yciayra OOpaTHUBIIEMYCS MPEIOCTABISIETCS BO3MOKHOCTh
OLICHUTH YCIYTY.

DTO nenaeTcs ¢ IIOMOIIBIO:

- TNHCHbMEHHOW aHKeThl (pa3pabOTaHHBIX OJAHKOB, JENAeTCsl C COIJIacus
oOpaTuBIIErocs, MPU 3TOM TPeOYET MUHUMYM €r0 YCUJIMKA U BPEMEHN);

- onpoca Ha caiite MBJIOVY «JIC Ne308 r. YensOunckay;

- denepansroro noprata PACTUMJIETEM. P®.

2.14 Crnenumanuct oO0s3aH OTKAa3aThCs OTBETUTh Ha BOIPOC JHOO BBITIOJHUTH
NEUCTBUE, B CIIyYasix, €CIU:

- 3TO MNPOTUBOPEYUT 3aKOHOAATENBCTBY Poccuiickonn Penepanuu, Harpumep,
3anpoc KOHCYJIbTaHTY MPEAIoaracT HeMPaBOMEPHOE PACKPBITHE NEPCOHAIBHBIX TAHHBIX
WHBIX JIUI, UHOM KOH(pUIEHIIMaIsHON MHpopMaruu (mpocb0a MPEeAOCTaBUTh aaApec U
TenedOoH POaUTENS APYroro peOeHKa 1Jis peleHrs BO3ZHUKILNUX MEXKIY IETbMH TPOOIIEM),
au0o0 3ampoc KOHCYJIBTAHTY IMpeAcTaBisieT co0O0i BONPOC O HaWIydlleM crocode
BBINIOJIHEHUS POAUTENSIMU JCHCTBUM, KOTOpPbBIE SBISIIOTCA HE3aKOHHBIMU (IIpocbOa
MIOCOBETOBATh, KAKOW BHJI TEJIECHOIO Haka3aHUs HauOoyiee MOAXOAMUT B CIIOKHUBLICHCS
cuTyaiun). B mogo0HBIX cilydasx peKOMEHIYeTcs, YTOObl KOHCYJIbTAHT Pa3bsiCHUI (PaKT
BO3MOYKHOTO HapyIICHUS 3aKOHA U MPEAJIOKIIT 3aKOHHBIA BApUAHT PEIICHUs POOIJIEMBI;

- 3TO BBIXOJUT 32 PAaMKH COJIEP>KAHMS OKa3bIBAEMOU yCIyTH, HAIIPUMED, 3aIpocC
KOHCYJIbTAHTY KacaeTcsi BO3MOXKHOCTEH MOJIyYEHHS] COLMAIBbHOM MOMOLIM peOEHKY,
MPOBEICHUSI CyIEOHOrO Mpoliecca ¢ yyacTueM peOeHKa B KaueCTBE CBUJIETEISA, CIIOPOB B
paMKax CeMEWHOTO 3aKOHOJIaTeIbCTBA C y4acTHEM peOeHKa, MOJyuyeHHUsl alMMEHTOB Ha
pebeHka, pelieHus BOINPOCOB OrpaHUYEHHUs BbIBO3a peOeHKa 3a pyOeX W HHBIMHU

MOJOOHBIMH ~ OOCTOSITENILCTBAMH, HE CBSI3aHHBIMA € oOpa3oBaHWeM peOeHKa,



JESITEIbHOCTBIO M0 €ro 00YYeHHIO U BOCTTUTaHHIO. B MOJ00HBIX ci1ydasx peKOMeHayeTcs,
YTOOBI KOHCYJIBTAHT PAa3bsICHII (DAKT HHOTO XapaKTepa OKa3bIBaeMOM MOMOIIHU U yKa3al
Ha BO3MOKHOCTb OOpallleHUsl ¢ COOTBETCTBYIOLIEH MPOOIEMON K HHBIM CIIELUAINCTAM;

- 3TO BBIXOJUT 32 PAMKH JI€ATEIbHOCTH KOHCYJIbTaHTA B paMKaX OKa3aHUs YCIyT,
ONMCAaHHON B MOPSJIKE MPEJOCTABICHUS YCIyr JUOO MHOM JOKYMEHTE OpraHU3aluH,
HalpuMep, 3alpoc KOHCYJIBTAHTYy COCTOMT B IPOCHOE COCTaBIEHUS Ul POAMUTENEH
pa3IMyYHBIX JIOKYMEHTOB (3amojHeHue ¢GopM 3asBICHUI, TOJATOTOBKAa HCKOBBIX
3asIBJICHUH, U T.I1.), B IPOCHOE MPOBECTU OT UX UMEHU MEPETOBOPHI C TPETHUMU JIULIAMU
(yuutensimu pebeHKa, MHBIMHU), B MPOChOE pacredaratb MOHOTpaduio O BOCIUTAHUH
neTe g Oosee yaoOHOro IMPOYTEHHs U T.II. B MOJOOHBIX Cilydasx peKOMEHIyeTcs,
4TOOBl KOHCYJIBTAHT Pa3bsCHWI MPEAETbl OKa3aHUs MOMOIIM M NPEJIONKHI HHbIE

BAapHUAHTLI PCHICHUA BOIIPOCOB, KOTOPBIC BBIXOIAT 34 3THU ITPCACIIbI.

3. Buapl W TWOPSAOK OKAa3aHHMs YCJIYr TCHXO0JOr0 - MeIaroruyeckoi,
MEeTOAHYECKOi M KOHCYJIbTATHBHOI MOMOIIIH.

3.1 IlpaBo BeIOOpa Buma U hopmbl Y cayru npenoctasisercs [lomydarento.

3.2 Bunsl npeocTaBieHus YCIyTH:

IlcuxoJiornyeckoe KOHCYJIbLTHPOBAHUE, OCHOBHOM 3a7aueii KOTOPOTO SIBJISCTCS
obOecrieueHre Kak MOXHO Oosiee TIyOOKOTO, Pa3HOCTOPOHHETO U OOBEKTHUBHOTO
MOHMMAHUS POJUTEISIMH OCOOCHHOCTEH pa3BUTHs pPeOCHKA, WMEIONUXCS Yy HEro

ITOJOXUTCIIbHBIX U HpO6J'ICMHBIX ACIICKTOB pPa3BUTHAL.

HedekTonornueckoe KoHCyIbTHpoBaHue - nHpopmupoBanue [lomydareneit o
3aKOHOMEPHOCTSIX W OCOOEHHOCTSX Pa3BUTHUSI TMO3HABATEIBHON NEATEIIBHOCTH JCTEH,
METOJIaX W MpUeMax pa3BUTHUS MMO3HABATEIBLHOW Cephl, B TOM YHCIE JIETeH ¢ 0COOBIMU
00pa3zoBaTeNbHBIMU TOTPEOHOCTIMH.

Jloronegquyeckoe KoOHCYJbTHpPOBaHMe - wuHbopmupoBanue Ilomyuateneit o
3aKOHOMEPHOCTSIX M OCOOEHHOCTSIX PEUYEBOTO Pa3BUTHS ACTEH, METOJaX M IpHeMax
pPa3BUTHUSA PEUU.

CouunajbHO-NIeJArorn4ecKoe KOHCYJbTHPOBAHME - COJICHCTBUE YCHEIIHOU
aJanTalyy U COIMAIN3allii CEMbH U PEOEHKA, YKPETUICHUIO HOBOW CEMEMHON CUCTEMBI.

Ileparornueckoe KOHCYJIbTHPOBAHHUE - BUJ HMHAWBUAYAJIBHOTI'O



MICUXOJIOTMYECKOTO KOHCYJIBTUPOBAHUS 110 BOIIPOCAM IICUXHUUECKOTO PA3BUTHS, O0YUCHHUS
Y BOCIIUTaHUS JAETEN U MOAPOCTKOB.

3.3 dopmbl IpeAOCTaBICHUS YCITYTH:

OuyHasi KOHCYJbTAIUSI  OCYIIECTBISIETCS B  37aHUHM, OOOPYJOBaHHOM
HE0OXOIMMBIM 00pa3oM sl 00ecriedeHus JOCTYITHOCTH.

Bple3gHasi KOHCYJAbTAlMA MPOBOAUTCA clielUaiucTaMu KOHCYIbTallMOHHOTO
LEHTpa M0 MECTY JKUTEIbCTBA MOJydaTessl YCIYTH WINA B BBIICIECHHOM JUIsl IPOBEACHUS
KOHCYJIbTallU¥ TIOMEIIECHUU.

JlucTaHIMOHHASA KOHCYJIbTALHA OKa3bIBAETCA crenuaIiucTaMu
KoHCynbTallMOHHON CITyObl IO 3alpocy MOJydaTess YCIyTH C HUCIOJIb30BaHUEM
TeneOoHHOM CBsI3M, a Takxke IHTepHeT-coeAnHeHu .

[Tonyuarenu yciayrd BIpaBe BbIOpaTh HEOOXOAUMBIN BUJIl YCIYTH (C y4yeToM
OrpaHUYEHUH, YCTAHOBJICHHBIX JIJIS1 BBIE3/IHOM KOHCYJIBTALIUN).

OoOyuarouue MeponpuATHs ¢ BblAa4Yed cepTUUKATA MMPAKTUUECKUE MACTEp-
KJIACCHI JIJIsl POJIUTEIICH 110 3aIpocCy, MO aKTyaJbHbIM NMPOOJieMaM BOCIIUTAHUS, 00YUEHUS
Y PA3BUTHS E€TEH C OrPAaHUYECHHBIMU BO3MOXXHOCTSIMU 3/10POBBS.

Onpoc/ankeTupoBanue ¢ 00PaTHON CBA3BI0 HAMPABICHO HA aHAJIU3 HUHTEPECOB,
NOTpeOHOCTEM, MPOOIIEM POIUTENBCKON 00IIECTBEHHOCTH, aKTyalu3ali0 HHPOpMaIIH
0 JEATEIBbHOCTH M0 MPEJOCTABICHUIO YCIYT; U3MEPEHHE YPOBHS YAOBIETBOPEHHOCTH

NOTpeOuTENeH yCIIyT.,

3.4 KuaioueBble TpeOOBaHUSI K KOHKPETHBIM BHIAaM YCJIYT.

3.4.1 Tlopsinok OKa3aHMS YCJIYTH «OUHASI KOHCYJIbTALUs».

[Tomemenue 111 Oka3aHMsl yCcIyrd B OYHOW (opMe OKas3bIBaeTCAd B 3aHHH,
000py1I0BaHHOM HEOOXOUMBIM 00pa30M sl 00ECTICUeHUS JOCTYITHOCTH.

[Tomemenne A oOKa3aHHUs YCIyrH cOOTBeTCTByeT TpeboBanusm CaunlluH
2.2.4.3359-16 «CanuTtapHo-3nuAeMUOJIOTHYECKHE TPpeOOBaHus K (U3nUecKuM (akTopam
Ha paboyux MecTax», YTBEP>KICHHBIM IMOCTAHOBJIEHHEM [JIaBHOrO rocyapCTBEHHOIO
canuTapHoro Bpauda Poccuiickoit @enepannu oT 21 urona 2016 r. Ne 81, a Ttaxxke
o0ecreunBaeT KOHPUACHIIMATIBHOCTh KOHCYJIBTAIIUH.

[Tomemnienne pacmonaraercsi Ha BTOPOM M TPEThEM ATaXKe U MO3BOJISIET CBOOOIHOE



pa3MenieHne HeoOXOaUMOro 00OpyAOBaHHUsA, a TAKXKe JIMI, YJacTBYIOLIUX B IpoLecce
OKa3aHUs yCIyTH; TOMEIEHNE OCHAIIAETCs MeOebi0 U HEOOXOUMBIM 000pY/I0BaHUEM.

OOopynoBaHHe TOMEIICHUS ISl OKa3aHUS YCIyTd TMO3BOJIAECT CICIUATHCTY
BO3MOXKHOCTh OOpamaTrhcsi K TEKCTaM HOPMATHUBHBIX IPABOBBIX W WHBIX aKTOB,
OCYIIECTBIISATh MOMCK HeoOxomumoi wHOpMaruu B ceTu «VHTepHET», OTIPaBiIsITh
MUChMa IO JJIGKTPOHHOM moduTe. B mpoliecce KOHCYIbTAlMM WMEETCS BO3MOXKHOCTH
JEMOHCTpaluy HH(OPMAIIMK Ha SKpaHe MOTy4yaTelto YCIyTH.

B nmomemenun 000py10BaHbI: TOMEIIEHUE OKHIAHUS ISl TPaXk/laH, MPUOBIBIITIX
JUIS TIOJTYyY€HHUS KOHCYJBTAIlMN U 0XKUIAIOIINX CBOCH OUepeu.

Bpemst oxunmaHus TpuemMa 3asBUTENCH TpPU  HWHAWBHIYaJbHOM  yCTHOM
KOHCYJBTUPOBAaHUHU HE MOKET MPEBBINIATh 15 MUHYT.

Pemenne o mpucyTcTBUM peOeHKA B MOMEIICHUH AJI OKa3aHUsl yCIyTH B XOJE
OKa3aHMs yCIYTH OCYIIECTBISIETCS IOJydaTeleM YCIYTH, UCXOIsS U3 COAEP)KaHUS ero
3alpoca K KOHCYJIbTAHTY, XapakTepa peOeHKa M APYTrux o00cTosATeNnbcTB. Bompoc
IPUCYTCTBHS peOCHKA MPHU OKA3aHUU YCIYTH PEIIaeTcs 3apaHee poAuTeNeM (3aKOHHBIM
npezacraButeneM) pedenka. [lpu atom KoncynpranuonHnas ciayx0a co3aaeT yCiuoBus s
KPaTKOBPEMEHHOTO (Ha BpeMs TOJYYCHHS POIUTENIEM (3aKOHHBIM TIPEACTABUTEIIEM )
yciyru) npeObiBanus peOenka. [IpucyrcTBue peOeHka HE PEKOMEHIYETCs, €CIU 3TO
MOJKET 3aTPyIHUTh PEATU3allii0 PEKOMEHIAINN CIIeIUAaINCTa, a TaKKe BO BpeMs
00Cy>XJIeHUsI BOMPOCOB, MPHUCYTCTBUE MPH OOCYKIECHUH KOTOPBIX HEXKENIATeNbHO Ha
OCHOBAaHMU CIEIU(PHUKU TEPHOJa BO3PACTHOTO pAa3BUTHS peOCHKAa W MO JAPYTUM
00CTOSTENBCTBAM.

B cnydae ecnu poaurtens (3aKOHHBIM MPEACTABUTENb) MOCYUTAI MPUCYTCTBUE
peOeHKa B XOJ€ TMOJYYEHHUS YCIYyrd IOMyCTUMBIM, HO B XOJIe¢ OKa3aHUS YCIYTH
BBISICHIJIOCH, YTO OHO HEXKeJaTelbHO, CTIeUaIincTaM PEKOMEHIYETCS UATH HaBCTpeuy U
COJICCTBOBATH OOECTICYCHHUIO TPUCMOTpPA 32 PEOCHKOM.

KoncynpTamnus npeamnonaraeT ycTHOe MHPOPMUPOBAHKE TMOTy4aTeNs yCIyrd IO
MHTEPECYIOIUM €r0 BOMPOCaM, B PEKHME B3aMMOJCHCTBHS C MOJydaTeseM, KOTOPBIM
BIIpaBE YTOYHSTH BOIPOCHI, 3aJlaBaTh BOINPOCHI 10 CMEXKHBIM TeMaM, YTOYHSTH
CoJIep’KaHne OTBETOB.

NunuBrayanbHOe yCTHOE HHPOPMUPOBAHUE KAXKIOTO 3asIBUTENS OCYIIECTBIISIETCS



He Oonee 45 MUHYT.

Oxa3zaHue ycnyr ABYM TpaxJaHaM B OJHOM TIOMEIIECHHH OJHOBPEMEHHO HE
JIOITyCKaeTCsl.

Crenuanuct BOpaBe OCYIIECTBUTH pacledyarky HeoOXoAuMoW HH(opmamuu Ha
OyMa)XHOM HOCHUTEJIE [T [TOJIydaTesl yCIyTy B pa3Mepe He Oosiee 5 mucToB popmata A4.

Crenmanuct, OTBETCTBEHHBIN 3a MPEIOCTABICHUE YCIYTH, JOJKEH IMPUHATH BCE
HEOOXOMMbIE MEPHI JIsI TOJIHOTO M ONIEPAaTUBHOTO OTBETAa HA MOCTABJICHHBIE BOPOCHI, B
TOM 4YHCJI€ C MPHUBICYEHUEM JPYTUX ClEeUUaIucToB KOHCYNbTallMOHHOIO LEHTPA,
BKJIFOYAsl IPUBIICYCHHBIX CIICIIUATHICTOB.

B cnydae, ecnu Uil MOATOTOBKM OTBETa TpeOyeTcst Oojee MpOAOJIKUTENBHOE
BpeMsl, CHEIHUAINCT, OTBETCTBEHHBIN 3a MPEIOCTABICHUE YCIYTH, 00s3aH NPEII0KHUTh
IPOM3BECTH IME€pe3anmich Ha TMOBTOPHOE KOHCYJIBTHPOBAaHHE B YJOOHOE BpeMs IS
3asiBUTENISA, HO HE Mo3aHee 2 (IBYX) JAHEH MOcie OKa3aHMs MepBOM KOHCyJbTauuu. Mmu
PEJI0KUTH MOATOTOBUTH MTUCHMEHHBIN OTBET Ha 3aIpocC.

Pe3ynbpratoM BBIMOTHEHHS] TPOIEAYpPHI SBISETCS OQPOPMIICHHE 3asiBICHUS Ha
NOJy4YEHHUE YCIyTH B O4HOM (hopme, coryacus Ha 0OpabOTKy NMEpPCOHAJIbHBIX JAaHHBIX,
MpeJOCTaBICHNUE 3asABUTENI0 YCTHOM wuHMOpMammu 00 yclyre JIMYHO U 3alKCh

CIIEIIMAJIMCTA, OKA3aBILIETO YCIYTY, B )KYpHAJIE BEICHUS KOHCYJIbTALIU.

3.4.2 IlopsI0K OKa3aHUSA YCJIYTH «BbIe3IHAST KOHCYIbTAIUS.

Bble3nHas KOHCyJbTalMsl NPEACTaBlIA€T COOOM KOHCYJIBTALMIO 10 MECTY
KUTEIbCTBA IMOJYyYaTelNsl YCIAYTd WIM B BBIICIICHHOM JI MPOBEACHUS KOHCYJIbTalluU
MOMEIICHUH (HallpUMEp, B CEJIbCKOM IIKOJIE, IETCKOM Cafy).

[IpaBo Ha BBIE3AHYIO KOHCYJBTALMIO MPEJOCTABISIETCS OTIACIbHBIM KaTETOPHSIM
rpax/aH mo pernieHnto KoHCybTaIlmOHHON CITYKOBI:

- TpaxkJaHe EHCHOHHOTO BO3pacTa;

- VMHBAJU/bI IIEPBOU U BTOPOM TIPYIIIL;

- rpaxxagadc, BOCIIMTLIBAIOIINC pe6eHI<a B HEIIOJHOW CEMbE U SABJIIFOITHUECA
CAWHCTBCHHLIM 3aKOHHBIM IIPCACTABUTCIIAM pC6CHKa;
- TIpaxJaaHC, IPOXHUBAIOINHWEC BHE IIPCACIIOB TpaHCHOpTHOﬁ AOCTYIIHOCTH

KoHCcynbTalimoHHO# Ty KOBI.

CHGHI/IaHI/ICT JOJIZKEH UMECTB C cobou O60py,Z[0BaHI/I€, IMO3BOJIATOIICEC 06pa111aT1>051 K



TEKCTaM HOPMATHBHBIX MPABOBBIX W MHBIX aKTOB, OCYIIECTBIISATH IMOUCK HEOOXOIMMOU
uHpopmaruu B ceTu «MIHTEpHET», OTIPABIIATH MUChMa IO JICKTPOHHOH MOYTE, a TaKKe
BO3MOXKHOCTh ~ JIEMOHCTpAallMM MH(OpMAnMuM Ha DJKpaHe MOJydaTeal0 YCIyTH.
O6opynoBaHue He JOHKHO TPeOOBAThH MOAKIIOUESHHS K AJIEKTPOCETH TOTy4aTels YCIYyTH.

[IpaBo BbIOOpa cnenuanucTa (KOHCYJIbTaHTa) B JAHHOM Cilydae HE peasiu3yeTcs.
Bo16op ocymiecTBisiercss KoHCynbTallMOHHOM CITy>k00H C y4E€TOM OpraHu3aliii OKa3aHus
YCIIYT.

[IpaBo BBIOOpa BpEeMEHM OKa3aHUs YCIyT'M B JIaHHOM Ciy4ae peau3yercs
YaCTUYHO, B (popMaTe BHIOOpA «OKHA» BPEMEHH JJISI OKa3aHUS YCIYTH, TTO3BOJISIONIETO
y4eCTh BOIPOCHI HEBO3MOYKHOCTH TOYHOTO TIPOTHO3UPOBAHUSI TPAHCIIOPTHON CUTYAIIHH.

Bole3iHass KOHCyJbTalMsl OpraHu3yeTcs 10 TMpEeABapUTEILHOMY 3ampocy, B
COOTBETCTBHUH C YTBEPKICHHBIM Tpa)riKOM BBIE3THBIX KOHCYJILTAIIMN HE paHee uyeM 3a 2
HEJICJIN JI0 BbIe3/1a, PU YCIOBUH, YTO B YKA3aHHOM 3asBKE HE MEHEeE S MoryvaTesiei yciayr
10 OJTHOMY HaIlpaBJICHUIO.

Pe3ynpTaToM BBITIONHEHUS TPOIEAYPHI SIBISETCS OGOPMIICHHWE 3asBICHUS Ha
MOJIyYeHHE YCIYTHM B O4HOU (popme, cornacus Ha 00pabOTKy MEPCOHAIBHBIX JAaHHBIX,
MpEeOCTaBICHNUE 3asgBUTENII0 YCTHOM wuHMOpMamuu 00 yciyre JUYHO U 3alluCh
CIeIMAaINCTa, OKA3aBIIEro yCIyTy, B )KypHaJe BEeJACHUS KOHCYIbTAIIUM.

3.4.3 [lops0K OKA3aHUSA YCJIYTH «TUCTAHIMOHHAS KOHCYJIbTALUS.

JlucTaHIIMOHHAS KOHCYJBTAIIMS, OKAa3bIBACTCS, IO BBIOOPY MOJydaTels YCIyTH
MOCPEZICTBOM Telle(DOHHOM CBSI3U, a TAKXKE CBSI3U C UCIIOIH30BAHUEM DJICKTPOHHOM MOYTHI
(0 COTTIaCOBAHUIO C POIUTEISAMH) WIIH JUCTAHITMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH.

Bo Bpemsi MUCTaHIIMOHHBIX KOHCYJIBTAIMKA TMOyYaTeNlb YCIYTH MMEET NPaBO Ha
BBIOOP yTOOHOTO JIJIs1 HETO TEJIEKOMMYHHKAIIMOHHOTO CEPBHCA.

Ckopocths HTEpHET-COCTMHEHUS JOJKHA ITO3BOJISATH UCTIOJIB30BAHKE Ay THOCBSI3H,
a TaKXe JI0JDKHA MO3BOJISATh KOHCYJIBTAHTY JEMOHCTPAIUIO HEOOXOIUMBIX MaTEPHAJIOB.

B xo1e AucTaHITMOHHOW KOHCYJIBTAIIMN CIeUAINCT KOHCYIBTaIlMOHHOM CITyKOBI
JAeT YCTHBIA OTBET Ha 3asABJICHHBIA BOIPOC, C JIEMOHCTpAIlMEHi HOPMATHBHBIX aKTOB,
METOJMYECKNX PEKOMEHJAMi W JpYyruXx HHPOPMAIMOHHBIX MAaTepUajoOB IO
HaTpaBIICHUIO.

CHGHI/IaHI/ICT JOJIKCH YMCThb OKa3adaTb TCXHHUYCCKYHO ITOMOIIb O6paTI/IBIHeMYC$I 3a



yCIIyroi (Harpumep, Kak OTKPBITh (Pailst - TeXHuYeCcKasi TOMOIIh). TeXHuYecKast IOMOIIIb
OKa3bIBAaCTCs JIFOOBIM TMpescTaBuTeeM KOHCYyIbhbTalMOHHON CITy>KOBI, BKIIIOYAS JIUII, HE
SBJIIONINXCS CIIEHUATUCTAMU YUPEKJCHUS U HEe 00JaaroluX KBadupuKalue Takux
CIICLIMAJINCTOB.

B cayuae, ecnu okazaHue YCIyrd HE yAaloCh OCYIIECTBUTH WM 3aBEPLIUTH IO
NpPUYMHE TeXHUYeCKux rnpoodiem, Ciyxba obecrieurBaeT BOZMOXKHOCTh €€ MOBTOPHOTO
OKa3aHus, PU 3TOM Y CIyra He YUYUTHIBAE€TCSI TOBTOPHO.

[Ipy KOHCYNIBTHPOBAaHMUM MO KaHajdaM TeJePOHHOM CBSI3U  CHEIHANNCT,
OTBETCTBEHHBIN 3a MPEAOCTABICHUE YCIYTH, JO/HKEH Ha3BaTh ()aMUJIUIO, UMS, OTYECTBO,
3aHUMAaeMYIO JIOJIKHOCTh U HauMeHOBaHue KOoHCYIbTallMOHHOMN CITY>KOBI.

Bo Bpems pasroBopa HEOOXOAMMO MPOM3HOCUTH CJIOBa YETKO, u30eraTh
napajuieNIbHbIX Pa3rOBOPOB C OKPYKAIOUIMMH JIFOJbMU U HE MPEPHIBATH Pa3roBOp IO
MPUYMHE OCTYIUICHUS 3BOHKA Ha IPYTOi anmnapar.

B konie mHpOpMHpOBaHUS CHENHUATNCT, OTBETCTBEHHBIM 3a MpPEAOCTaBJICHUE
YCIIYTH, TOJHKEH KPaTKO MOJBECTH UTOTH U MEPEUUCIUTh MEPhI, KOTOPBIE HAJIO0 MPUHATH
(KTO UIMEHHO, KOT/Ia U YTO JIOJKEH CHEJaTh).

Pe3ynbTaToOM BBITIOTHEHUS MPOLEAYPHI SIBISETCS MPEIOCTaBICHUE 3asSBUTEIIO
YCTHOM HMH(OpMAIMK JUCTAHIIMOHHO, 3aMKCh CHEIHAINCTA, OKAa3aBIIETro YCIyry, B
JKypHaje BEICHMs] KOHCYJbTallui, JOKYMEHTAllMOHHOE TMOATBEPKIECHUE OOpalleHus
nonyuarens Ycayru B CnyxOy (neranuzanus Tele(OHHBIX 3BOHKOB, CKPUHILIOTHI
CTPaHMUII, PEECTpP IEKTPOHHBIX OOPAIICHUIA, NHBIE TOKYMEHTHI).

4. lesonpou3BoacTBO KoHCYJIbTAUMOHHOM CIIYKOBI

4.1 Benenue noxkymeHTanuu KOHCYJIbTallMOHHOW CHY>KObl BBIJIEISETCS B
OT/ICJIBHOE JIEIONPOU3BOICTBO.

4.2 JlesTenbHOCTD Koncynbsranimonnom CITY>KObI periIaMeHTUpyeTCA

CICAYIONIMMH JIOKAJIbHBIMH aKTaMU:

[Ipuka3 nupekropa o coznannu KoHCynbTallMOHHON CITY>KOBI.

[Tonoxxenue o KoncynbTanimoHHo# ciyxoe

[Topsnok oka3zaHust yCiyr.

HOpHI[OK IMPOBCACHNA KOHTPOJA 3a KadYCCTBOM OKa3bIBACMBIX YCIYI H

paccMOTpeHHUs MpeTeH3uit (kaso0) moayyaTens yCIayTu.



- VTBepkAeHHbII rpaguK paboThl KOHCYIHTAHTOB.

- MHble JOKYMEHTBI, MNPEIyCMOTPEHHBIC JCHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickon @enepanum.

4.3 B nmporecce nesarenbHOCTH KOHCYIBTAITMOHHON CITYKOBI BEIETCS CIICIYIOMast
JOKYMEHTAIUS:

- 3asBJICHUE Ha Noiy4yeHue yciyr KoHCynbTallnoHHOM City>k0bl B OYHOM (popMme -
npunoxenue Ne 1 k Hacrosmemy llopsaxy;

- KypHaJI y4eTa NPEAOCTABISEMBIX YCIyr  IICHUXOJIOTO-TIEAArOTUYECKOM,
METOJIMYECKON U KOHCYJbTAaTUBHOM TOMOIILA

- - npwioxenne Ne 2 x Hacrosmemy [lopsaky;

- OTYET 3a OMpPEAENICHHBIN MeCSI/KBapTall M0 y4acTUIO B (heepaibHOM MPOEKTE
«CoBpeMEHHasl IIKOJIA» B paMKax OKa3aHHUS YCIYr IICHXOJOTrO-IEAArorun4ecKoun,
METOJMYECKOW M KOHCYJIbTATUBHOM MOMOIIU POJUTENSM (3aKOHHBIM TIPEICTABUTEIISIM )
JIETEH, a TAKXKE TPaKIaHaM, JKEJIAIOIIUM PUHATh Ha BOCIIMTAHUE B CBOM CEMbH JIETEM,
ocTaBLIMXcs 6e3 monedenus poaureneit - Koncynprauuonnoii ciyx6s1 « HAILE BCE»

- - npwioxenue Ne 3 k Hacrosamemy [lopsaky.

B cnywae Henamnexamero BeimonHeHus ycayru MBJIOY  «C Ne308 r.
UensOuHcKay rapaHTHpPYET IMOIydaTearo YCIyru Oe3yCIOBHOE COONIOJEHHE MpaBa Ha
NpEABSIBICHUE M PACCMOTPEHHE MPETCH3UM, BO3MOXKHOCTH O0ajgoBaHUS ACHCTBHI
CHELHUATUCTOB CITYKOBI.

- PaccMoTpeHnne mpeTeH3uil W ToJlydeHHe OQUIMaIbHOTO OTBETAa PYKOBOJCTBA
MPOBOAUTCS. B COOTBETCTBUU C pa3zpaboTaHHbIM [lopsakoM mpoBeaeHUs KOHTPOJIS 3a
KaueCTBOM OKa3bIBAEMBIX YCIYT U PACCMOTPEHUS PETeH3UM (3kayio0) motyyaTess yCayTru
B Koncynbranuonnoii cinyx6e « HAILIE BCE» 8 MBIIOY «JIC Ne308 r. Uens6unckay.

5. UudopmupoBanue 06 ycayre

5.1 NudopmupoBanue MoJyJaresnen Yenyru 0 JEeSATEIIbHOCTH
KoHCynpTallMOHHOM  CIY>KObI ~ OpraHuU3yeTcsl C  KCIOJIb30BAaHHEM  Pa3IMUHbBIX
WH()OPMAIIMOHHBIX KAHAJIOB, MOJATOTOBKON Pa3bsCHUTEIbHBIX MAaTEPHUAJIOB, Pa3MEILICHUS
B cpepe oKazaHus yCIyT (YUpeKIeHUs 00pa30oBaHus, 31PAaBOOXPAHEHUS, COI[3AIIUTHI ) JIJIs
rapaHTUPOBAHHOTO UH(POPMHUPOBAHUS MTOTPEOUTENCH YCITYT.

5.2 MBJIOY  «JIC Ne308 r. UYensOuncka» pa3memniaeT JOKYMEHTHI,



perJamMeHTUpyIoIre AesITeNbHOCTh KOHCYNbTalMOHHOM CTy>KObl, KOHTAKTHBIE TaHHBIE,
YCIIOBUS U BUJBI OKa3aHMS YCIYT, Ka[pOBOE U MAaTEpUATbHO-TEXHUYECKOE 0OecCrieueHre
CITY>KOBI.

WNudopmanus uznaraercss B 1OCTyImHOU (Gopme O6e3 HCTONb30BaHUs CIIEUATbHON
TEPMUHOJIOTHH.

5.3 Ha wunpopManMoHHBIX CTeHAaX B mnomemeHun KoHCynbTalmoHHOM

ciy>kOBbI TaKkKe pa3MeIlaeTcs BhllIeyKa3aHHas HH()OpMAaLIUAL.

6. Iloka3zarejau JOCTYNHOCTH U Ka4yecTBa Y CJIYIH.

IMoka3aTeJAMM JOCTYITHOCTH Y CJIYTHM AIBJISIKOTCS:

- CTeNeHb OTKPBITOCTH HHPOpMaLUK 00 Y cIyre;

- co3JaHue KOM(POPTHBIX YCIOBUHN JJIs 3asiBUTENICH MTPU MPEOCTABICHUN Y CIIYTH;

- pasMmemieHue B ceTu HHTepHeT, cpeacTBax MacCcoBOM HH(popManuu
UH(OOPMAITMOHHOM CTEHJIE€ CBEJACHUI O MecTe HaxoXJeHus, rpaduke padoThl,
crpaBouHbIX TenedoHax KoHCyIpTallmOHHOM CITyKOBI,

- OTBETCTBEHHBIX 3a MPEAOCTABICHHUE YCIYT, IOCJIEAOBATEIILHOCTH M CpPOKax
MPEAOCTaBIEHUS YCIYTH;

- BO3MO’KHOCTH MOJy4YeHUs UH(GOPMAIIMK O XOJI€ PEIOCTaBICHUS YCIYTH, B TOM
YHUCJIE C UCIIOIh30BaHNEM MH(POPMAITMOHHO-KOMMYHUKAITMOHHBIX TEXHOJIOTHH;

- pecypcHoe obecnieuenue ucnoaHenus [lopsinka;

- TOJYYEHUE YCIYTH B JIEKTPOHHOU (POpMeE, €CIIM ITO HE 3alpelieHO 3aKOHOM, a
TaK)Ke B MHBIX (hOpMax 1O BHIOOPY 3asIBUTEIS,

- CTEINEHb YAOBJIECTBOPEHHOCTH 3aABUTEIICH MPEAOCTABICHHON YCIYTOM;

- CcOONIOJIEHHE CPOKOB U TMOCIEIO0BATCIbHOCTU MCIOJHEHUSI JIEUCTBUH,
BbIJIEIsIEMbIX B paMkax [lopska;

- OTCYTCTBHE OOOCHOBAHHBIX KaJI00 HA JIecTBUS (Oe3/1elicTBHE).

KoHcynbranionnast ciry:06a MOXXET MpPOBOAUTh C YYaCTHEM TMpeICcTaBUTENCH
00I1LIECTBEHHOCTH OMPOCHI, (GOPYMbI M aHKETUPOBAHUE MTOTyYaTesei Y Cllyr o Bopocam
YIOBJIETBOPEHHOCTH TOJHOTOM W KayeCTBOM IPEAOCTABIEHUS YCIYTr, COOMIOACHUS
MOJIO)KEHUI  Hacrtosmero llopsaka, CpOKOB H  MOCIEAO0BATEIbHOCTH JIEMCTBUM,

MIPEAYCMOTPEHHBIX HACTOAIINUM PeriiameHTom.



7. Kanposoe obecnieuyeHue OKa3aHusi yCJayr

7.1 Ycnyru okaseiBatorcs pabotHukamMu MBJIOY «JIC Ne308 r. YUensiOuHckay,
OPUHATBIMM Ha pabOTy Ha OCHOBAHHMU TPYJOBOIO JIOTOBOpA, CHELUAINCTaMHU,
NPUBJICYCHHBIMU K OKa3aHUIO YCIyT HA OCHOBAHUH IPaKJaHCKO-TIPAaBOBOTO JIOTOBOPA.

3aKIOueHUEe TPYJIOBBIX JIOTOBOPOB OCYIIECTBISIETCS B COOTBETCTBUM C
TpeOOBaHUAMU TPYIOBOTO 3aKOHOATEIbCTBA.

7.2 CneuuamucTsl JOJDKHBI OTBEUaTh KBAIM(UKAIIMOHHBIM  TPeOOBaHUSM,
IPEyCMOTPEHHBIM JIOKAJIbHBIMM HOPMAaTUBHBIMU akTaMu KOHCY/IbTallMOHHOTO LIEHTPA.
KBanmu¢pukannonnsie TpeOoBaHUs 00ecneunBarOT KBaTU(UIIUPOBAHHOE OKa3aHHE
MOMOIIH TOJIyYaTeIsIM YCIyT U HE YCTaHABIMBAIOT MX HIDKE, YeM IPEIyCMOTPEHHBIC
npo(heCCHOHATIBHBIMU CTAaHAAPTAMU K TON WJIM UHOW JOJKHOCTH.

[lepeyeHb BO3MOMKHBIX [OJDKHOCTEH, TpeOOBaHMI K KBajdu(UKallMU, KOTOPHIC
IOPU3HAIOTCS JOCTATOYHBIMU ISl KBAIM(UKAIIMOHHBIX TpPeOOBaHMM K CHElHMATIUCTaM
KOHCynbTallMOHHOMN CITYXKOBI:

Bo3MmoxHbIE  AOKHOCTH, TpeOOBaHUS K KBaNM(UKAUMU 1O KOTOPBIM
paccMaTpuBalOTCd KaK MUHUMAaJbHbIE TP YCTAaHOBJIEHUM KBaJIU(PUKAITMOHHBIX
TpeOOBaHM K CIIEIUATNCTAM CITY>KOBI:

Ileoacoe-ncuxonoe. Briciiee mnpodeccuoHabHOE O0pa3oBaHUWE WM CpeaHee
npodeccuoHanbHOE O00pa3oBaHHE [0 HampaBleHUI0 MoArotoBku «llegaroruka wu
ncuxosorusi» uin «O0pa3oBaHKe U MEJArOTHKaY, IPH YCIOBUH HAWYHSI OIBITa PaOOTHI
B 00pa30BaTeNIbHOM OpraHu3aluy.

Yuumenv-noeconeo, yuumenv-oepexmonoe. Briciiee npodeccuonanibHoOe
oOpa3oBanue B 00actu AeeKTOI0ruu 0€e3 NpeabsaBIeHUs TPEOOBaHUI K CTaXKy paOOThl.

Iledoacoe.  Bowicmee  mpodeccroHambHOE — 00pa3oBaHWUE  WIM  CpeaHee
npodeccuoHanbHOe 00pa3oBaHUE MO HampaBleHUI0 MoArotoBku «llemarorukay, mpu
YCIIOBUM HAJIMYMSI ONIbITAa pPabOTHI B 00pa30BaTEIbHON OpraHU3aIiH.

JIOMKHOCTh KOHCYJIBTAHTa, B OTJIMYUE OT TOJDKHOCTU YUYHUTEIs, HE MPEAIoiaraet
JIOCTaTOYHOTO W HWCYEPIBIBAIOIIETO ONMUCAaHUS TpeOOBaHWI K KBadM(pHUKAIUU B TOM
o0beme, KOTOpelii oOecneunn Obl  Tpebyemoe KkadecTBO yciuyr. llostomy,
KBaM(DUKAIIMOHHBIE TPEOOBAHUS MO JOMKHOCTH KOHCYJIbTaHTa YCTaHABIMBAIOTCS Ha

OCHOBC KBaJ'II/I(l)I/IKaI_[I/IOHHBIX Tpe6OBaHHﬁ K ICPCUYHUCIICHHBIM BbIIIC OOJIKHOCTAM



MPOCTBIM  TEPEUYMCICHUEM, HA3bIBAIOTCA  PA3JIUYHBIE  BO3MOXKHBIE  BapUAHTHI
KBATM(PUKAIMNKA, JOCTATOYHBIC JUIS  KOHCYJIbTAaHTA, KOMIETEHIIMH  KOTOPOTO
00ecreunBaOT yJIOBJIETBOPEHHE 3allpOCOB Tojyyareiaedl YcCiayru Ha OKa3aHue
KOHCYJIBTAIIM B BOIPOCAX Pa3BUTHS, BOCIIUTAHUS, OOYYCHUS U COIMAIIM3AINHN JIETEH;
noJiydeHus: MH(opmanuu O CBOMX IIpaBax, MpaBax peOeHka B cdepe 00pa3oBaHUS;
IJIAHUPOBAHUS TPa)KJaH, JKEJAIOUIUX IMPUHATh HA BOCIHUTAHHE B CBOM CEMbU JACTEH,
OCTaBIIKXCA O€3 MONEYEHUS POAUTEIICH, JEHCTBUI MO PEIICHUIO0 BOSHUKAIOUIUX MPOOIeM
pebeHka.

7.3 KBammdukanuonnele TpeOoBaHUS K crenuanuctaM KoHCylIbTarmoHHON
CITY>KObI (PUKCUPYIOTCA B JOJPKHOCTHBIX MHCTPYKIUAX U UHBIX JIOKAJIBHBIX HOPMATUBHBIX
aKTax yupekJIeHUs MO0 B rpakIaHCKO-TIPABOBOM JIOTOBOPE.

[Ipu >TOM y4MTBIBAETCSA, YTO OKa3aHUE YCIYT - 3TO OCOOBIN BUJ JEATECIBHOCTH,
KOTOPBIN HE COBMAIAET C JACATEIBHOCTHIO IO peaau3aiun 00pa3zoBaTeIbLHOM MPOTPaMMBbI
anbo 1o pa3paboTke METOAMYECKUX MarepuaioB. [losTomy, comepiaHue IpOrpaMmbl
MOBBIIIECHUS KBATM(UKAIMU JIOJHDKHO YUYUTHIBATH CHENU(PUKY OKa3bIBAEMOM YCIyTH, a
Tak)Ke TOT (PAaKT, YTO MOIyHaATEIISIMU YCIYTH SIBJISIOTCS POJIUTEIH, UHBIE JIMIA U3 YHCIIa

nojtyyatesnen yciuyru (a He JeTH).

8. IlpaBa u 00SI3aHHOCTH CTOPOH

8.1 . PoauTenu (3aKOHHbIE MPEACTABUTEIN) HMEIOT MPABO Ha:

. MOJIy4eHHE KBATU(DUIIMPOBAHHON KOHCYJITATUBHON MTOMOIIIY IO BOTIPOCaM
oOpa3oBaHMsi, BOCIUTAHUA, TNCUXO(DU3UUECKOTO PpA3BUTUS U  HUHIUBHIYyAIbHBIX
BO3MOXKHOCTEH J€TeH, 3I0pOBheCOEPEKEHUS,

. BBICKa3bIBAaHUE COOCTBEHHOTO MHEHHS 1 OOMEH OITBITOM TI0 BOITPOCAM
00pa3oBaHMs M BOCIIUTAHUS JIETEH CO crienraiicToM KOHCYIbTallMOHHON CITY)KOBI;

. BBICKa3bIBaHUE TIOYKEIAaHUHN Ha TEMY KOHCYJIbTAIUH.

8.2 PykoBoauresb 00pa3oBaTeibHOI oOpraHu3anum Ha 0asze, KOTOPOH
opranusyetcst KoHcynbpTanmonHast ciryxoa:

- HECET OTBETCTBEHHOCTH 3a paboTy KOHCYIbTaIIMOHHOM CITyKOBI;

- OCYIIECTBIIACT BHYTPEHHUU KOHTPOJIb B BHJIC OINEPATHUBHOTO KOHTPOJISA (110

KOHKPETHOMY OOpalleHUI0 3asBUTENS, JUOO0 JIPYroro 3avMHTEPECOBAHHOTO JUIA) U



UTOTOBOT'O KOHTPOJIS (Ha OTYETHYIO J1aTy, 10 UTOTaM rojia u ap.);

- HECEeT OTBETCTBEHHOCTh 3a COOIIOJCHHE CHEIHAIMCTAMU KOHCYJIbTAIMOHHOTO
IEHTPa, OTBETCTBEHHBIMHU 3a MPEIOCTABICHUE YCIYT, CPOKOB U MOCIEIOBATEIBHOCTH
UCIIOJIHEHHSI TIPOLENYyp, BbIAEIsEMBbIX B pamkax Ilopsiika, a Takke 3a NMPaBUIBHOCTh
MPUHUMAEMBIX PEIICHUM NMPY MPEIOCTABICHUHN YCIIYTH.

8.3 PykoBoauTesnb KoHCYJIbTAIIMOHHOM CIYXKOBI:

- opraHm3yer paboTy CHEIHAIMCTOB, OOECIEUYUBAIONIUX KOHCYJIbTaTUBHYIO
MIOMOIIIb B COOTBETCTBUU C UX rpadukoM padoThI;

- ompenenseT GyHKIIMOHATBHBIC 00s13aHHOCTH CTICIIHAIICTOB;

- OCYLIECTBIISIET y4eT pabOThl CIIELIUAIUCTOB;

- o0ecrnieunBaeT JOMOJIHUTEIBbHOE HMH(MOPMHUPOBAHUE HACEIEHUA O Trpaduke
paboTtbl KOHCYNIbTallMOHHOM CITyKOBI;

- Ha3HA4YaeT OTBETCTBEHHBIX I[E€aroroB M CIELHUAIUCTOB 3a IOJATOTOBKY
MaTepHaoB KOHCYJIbTUPOBAHHUS;

- BHOCHUT KOPPEKTHUPOBKH B IJIaH padoThl KOHCYIbTAIIMOHHOW CITYKOBI C y4eTOM
UHTEPECOB U MOTpeOHOCTEN poAUTENeH (3aKOHHBIX MTPEICTaBUTENEH).

8.4 Cneunamnctsl KoHCYJIbTANIMOHHOM CJIYKOBI 00s13aHbI:

- CBOEBPEMEHHO M KayeCTBEHHO B COOTBETCTBUU C 3aKOHOJATEJIBCTBOM,
HOPMATUBHBIMH TPABOBBIMHU, JIOKJIbHBIMU, OPTaHU3AIMOHHO-PACTIOPSIUTEIHHBIMU
aKTaMHM BBITIOJIHSTH BO3JI0’KEHHBIE 33]1a4H;

- coOmomaTth  KOHQUIEHIMAIBHOCTH B paMKax  MpoQeCcCHOHAIBHON
NEesATEIbHOCTH;

- HUCHOJIb30BaTh MH(POPMALUIO O TOJy4YaTelasiX YCIYyr B COOTBETCTBUU C
TpeOOBaHUSAMHU O 3aIIUTE MEPCOHATBHBIX TAHHBIX, YCTAHOBJICHHBIMU 3aKOHOIATEIbCTBOM
Poccuiickon @enepaunu;

- CBOEBPEMEHHO paccMaTpuBaTh OOpalleHus TpaxJaH IO  OKa3aHHUIO
KOHCYJIbTAIIMOHHBIX YCIIYT;

- coOJroaTh CPOKM U TOPANIOK MpenocTaBieHUss MHGOpMAIMU 3asBUTENSAM U
oOecrnieueHne JOCTyIa 3asiBUTENIEH K CBEICHUIM 00 yCIIyrax;

- TPEeNoCTaBIATh JOCTOBEPHYIO HH(OpPMAIMIO, OTYETHBIE U CTATUCTUYECKUE

JaHHBIC OTBCTCTBCHHBIM JIMIIAM,



- coOmoaTh JMODKHOCTHBIE WHCTPYKIIMH, TMPaBWia BHYTPEHHETO TPYIOBOTO
pacrnopsika, MHCTPYKIIMHU 10 OXpaHe Tpy/a u Hactosiee [lonoxenue.

Cneunanucrel KoHCyIbTaUMOHHOM CJIy:KOBI HECYT OTBETCTBEHHOCTD:

- 3a IPEeJOCTaBJIEHUE HEAOCTOBEPHOW HWH(OpMALUU, HE COOTBETCTBYIOLIEH
3aKOHOJIaTEILCTBY;

- 32 MIPE/ICTABJICHUE CBEICHUM, HE MOJyIeKaIMe PA3IIIAlIEHUIO B COOTBETCTBUH C
FOCYJIapCTBEHHYI0 WJIM HWHYIO OXpaHSIEeMyl 3aKOHOM TaiiHy, WJIH CBEICHUS
KOH(HIEHIIUATBHOTO XapaKTepa;

3aKOHOIAaTeNBCTBOM Poccuiickoit denepannu, TaKXK€  COCTaBJISIONIUE
- 32 HEJIONMYCTUMOCTh IPAaBOBOM OIICHKM aKTOB (pEIIeHUid), AeHUCTBUM

(O6e3neiicTBUSI) OpPraHOB MCIOJHHUTENBHOM BJIACTH WM UX JOJDKHOCTHBIX JIMI], WHBIX
00CTOSITENLCTB U COOBITUH;

- 32 HECBOEBPEMEHHOE M HEKAUECTBEHHOE BHIIIOJHEHHE 00s13aHHOCTEN.

Crneunanucrol KoHcyabTaumoOHHOM CJIy:KObI MMEIOT PABO:

- BHOCHUTb Ha pAaCCMOTPEHHE PYKOBOJCTBA IIPEAJIOKEHUS 10 COBEPIICHCTBOBAHUIO
OKa3aHUsI KOHCYJbTaTUBHBIX YCIYT;

- TOJy4yaTh UH(QOPMAIHIO, 3HAKOMHUTHCSI C MHCTPYKTUBHBIMU U METOJIUYECKUMU
MaTepHuaiaMu, HEOOXOAUMBIMHU JIJIsl Pa0OTHI;

- y4acTBOBATh B COBELIAHUAX, CEMUHAPAX U IPYTUX MEPONPUATUAX YUPEKIACHUS
npu  OOCY)XJIEHUH  BOIIPOCOB,  OTHOCAIIUXCS K  MpEeAMETy  JesATENIbHOCTH
KOHCYNbTallMOHHOTO 1IEHTpa, IPUHUMATH PEUIEHUS U y4acTBOBATh B MX MOJTOTOBKE B
COOTBETCTBUU C MOJTHOMOYHUSIMHY;

- TOJb30BaThCS IpaBaMH, YCTAHOBJICHHBIMU TPYJIOBBIM 3aKOHOJATEIbCTBOM
Poccniickoit @enepanuu u J0KaJIbHBIMA HOPMAaTUBHBIMU aKTaMU;

- TOJb30BaThCS  yCIyraMH CBA3M, B TOM  4Hcle, HH(OPMALUOHHO-
KOMMYHHUKAIIUOHHOM  ceThbl0  VHTepHEeT 1mpH  BBIMOAHEHUH  (YHKIMOHAIBHBIX

00s3aHHOCTEN.



IHpuiaoxenue Ne 1
dopMa yTBep:KIeHAa IPUKA30M

3aeaywmero MBJI0OY «C Ne308 r.

Yeasnouncka» Ne ot
3aBenyrouemy
MBJOY «JIC Ne308 r. UensOuncka
Cemensik O.A.

OT poaUTENS (3aKOHHOTO ITPEACTABUTEIIS)

(®.1.0.)

3asiBJIeHME

Ha nojaydenne ycayr Koncyabrannonnoii ciyx6u1 «<HAIIE BCE»
A, ,

(pamMmIHs, MMS, OTYECTBO POAUTENS (3AKOHHOTO TIpecTaBuTeNs) ITPOKUBAIOIIAM(-

ast) o ajipecy:

(ampec MIPO’KUBAHUSA) KOHTaKTHasA

uHbopMaIus

(TenedoH, agpec IAESKTPOHHOM MOYTHI U IP. )
[Iponry npenocTaBUTh NCUXOJIOTO-NIEAATOTHYECKYI0, METOUYECKYIO,
KOHCYJIbTaTUBHYIO TOMOIIb (HYXXHOE€ MOJYEPKHYTh) IO BONPOCAM BOCHUTAHUS U

pa3BUTHS MOETO peOEHKa

(pamunus, ums, oT4ecTBO peOEHKA, 1aTa POXKICHUS)
B coorBerctBun ¢ m.l c¢r.9 ®@enepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O
MEePCOHAIBHBIX JTaHHBIX», HEOOXOAUMBIX MJI1 MOJYYEHHUS YCIYT KOHCYJBTAI[MOHHOTO
IIEHTpa CoTJIacH(a) Ha OCYIIECTBICHHE JTIOOBIX ICUCTBUI (OTIepalnii), B T. 4.: IOJy4YCHHE,
00pa0oOTKy, XpaHEHHE, B OTHOIIECHUHW MOMX TEPCOHAIBHBIX JIAHHBIX U MOETO
HECOBEPIIICHHOJIETHETO PeOCHKA.

«  »20 T

(nara) (moamuck poautens (3aKOHHOTO MPEJCTaBUTEIS)



Ipuioxenue 1
dopMa yTBep:KIeHAa PUKA30M
3aBeayromero MB/IOY «/J1C Ne308 r.

YenssOuHCcKa»
Ne oT
No ®UO (npu HaTMYUK) [Hara Konrakt E-mail ®dopma KOHCYIbTALHH (09HO/ Jlata obpateHus [)5(6] Craryc 3asBUTENSA 3ampoc ®dakT okazaHus PexBu3uTHI
/i TIOJTy9aTest yCIyru/ KOHCYJIbTaIl’ HBIH JICTaHIOHHO/00y4Jaromue CIeIHaINCTa (JIuct 2) (cormacuo KOHCYJbTallH BEIJJAHHOTO
AQHOHMMHO u HOMEp MEpOIPUSTHE C BblaueH Jlucty 1) ceprudukara

cepruduxara/
OIIPOC/aHKETHPOBAHHUE C
00paTHOH CBA3BIO)

(nara, HOMEp
(TIpH HaNTM9WH)
B CITy4dae
HPOBE/ICHUS
o0yJaromero
MEpOIIPHUSITHS,
HPEAOJIaraoL]
€ro BbLIady
cepTuduKaTa)




OTtuer 3a

Hpunoxenue Ne 3

dopma yTBep:KIeHa NpUuKa3omM 3aBeayroiiero
MBIOY «JAC Ne308 r. YensionHcka»
Ne oT

2023 r.

(Mecsil, KBapTaJI)

0 y4acTuio B (eaepanbHOM poekTe «COBpEeMEHHas IIKOJIa» B paMKaxX OKa3aHHs yCIYT IICUXOJIOTO-
Ie1larorvyeckoi, MEeTOAUYECKON U KOHCYJIbTaTUBHOM ITOMOIIY POAUTENAM (3aKOHHBIM IIPECTABUTEIISIM )
JETEH, a TaKKe rpakaaHaMm, KeJIaloLUM IIPUHATh HAa BOCIIUTAHUE B CBOU CEMbU JI€TEH, OCTaBLIMXCA 0€3

TOTeYeHus PoauTeNeil — KOHCYIbTAMOHHOH ciyxkObl «HAILIE BCE»

D.N.0. cnenunaancra

KoHcynbTaTHBHAS 1eATEJBHOCTD
HNCTAHIUOHHBIE
Ounble A ! Bcero
(3ao4HbI€)
KonnuecTBo KOHCYNIbTAIUN
Ko1uecTBO KIMEHTOB (YEJI0BEK)
HanpaiieHust KOHCYIbTUPOBAHUS .
BrisBiieHHBIE TTPOOIIEMBI —
OTyeTHasi JOKYMeEHTAIUsI
3asiBICHUS
Cornacus va OITJ]
DKypHair koHCynbTanun -—--
OneHka npegocTaBiasieMbIX YCIyT
OT3bIBBI Yepe3 (popmy oOpaTHOM CBS3H Ha
odunmansaoM caiite MBJIOVY «JIC Ne308 r.
UensOnHCKa» (KOJIUYECTBO)
OT3bIBBI Yepe3 (popmy oOpaTHOM CBS3H Ha
denepanbaoMm noprane PACTUMJETEU.P®
(KOJTMYECTBO)
OT3bIBBI B (hopMaTe MUCHMEHHOTO OJIaHKa
(KOJIM4eCTBO)
Jara «_ » 2023 r.
MOAINCEH CIELHAINCTA paciugpoBka

MognucaHo undpposomn

CeMEHﬂK Oﬂbra noanucbio: CemeHak Onbra

ApvnbeBHa

AAVIH beBHa Jlata: 2023.01.20 17:40:27
+05'00"
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