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IIpaBuia 3THKeTa NPH 00 EHHH ¢ HHBAJIUIAMH.

PaGoTHMKaMH OpraHHW3alldi, PEIOCTABILIOINK YCIYTH HaceleHHIO, JNOKHA OBITh
OK43aHa IIOMOINb WHBAJIKAAM B IIPEOJOJICHUH 0apbepOB, MEIIAIOIIUX ITOI[yYCHHIO MU YCIIyT
HapaBHE C APYTUMHU JTUIAMH.

COBOKYIIHOCTE CIIOCOOHOCTEH, 3HAHUN ¥ yMeHUM, HeOOKOMUMEIX IS 3(QGhEKTHBHOTO OOMeHNU
IPH OKa3aHWUY IIOMOIIY HHBAIMAM B IIPEOIONECHNH 0apbepPOB HA3BIBACTCS KOMMYHHKATHBHAS
3¢ PeKTHBHOCTE.
KomMynukanus (oOIIeHHE) paccMaTpUBaeTCs Kak BakKHeHInas CTOpOHa MO00H NeATeNbHOCTH,
BO MHOrOM oOO0ecleudBaroImas ee yemexX U IPOAYKTUBHOCTE. KOMMyHHKaTHBHA
KOMIIETEHTHOCTh He0oOXoamMa Kaxmomy. s CIenuasucToB IpOGhECCHOHANBHO 3HAYMMBIMHU
ABJIAIOTCS YMEHWS TIPABHJIBHO BOCIPWHUMATh M IIOHMMAaTh APYroro 4YeIOBeKa, TPaMOTHO
OKa3BIBaTh YCIYTH B YUPEXKICHUH UM OPTaHU3al|H.
Pa3BrTHEe KOMMYHUKATHBHBIX YMEHUH CKIIQJBIBACTCS U3 CICAYIOIINX OCHOBHBIX HABBIKOB:

— wm3beraTh KOHGIMKTHBIX CUTyallul;

— BHHUMATEIBHO CIYINaTh HHBAJIKAA U CIBIIATH €T0;

—  perynupoBaTh COOCTBEHHBIC SMOIIHH, BOZHUKAIOIIAE B IIPOLECCE B3aUMOICHCTBHUS,

— obecIeynBaTh BEICOKYIO KYJIBTYPY M 3TUKY B3aUMOOTHOIICHHH;

—  [MBHJIA30BAHO IPOTHUBOCTOSITH MAHUITYJINPOBAHHUIO.

CymiecTByrOT 00IMHe MPaBHJIA 3THKeTa NpH O0MmEeHUuH ¢ MHBAJIHAAMHE, KOTOPBIMH
MOTYT BOCIIOJIb30BaThCs PaOOTHUKY OpraHU3allui, IPEeNOCTaBIAIOIIMX YCIYTH HACEICHUIO, B
3aBHUCHMOCTH OT KOHKPETHON CHUTYaIlUN:

1.06pawenue x uenosexy. KOria BBl DasTOBapUBacTe C HMHBAIMIOM, oOpamaiTech
HETOCPEJCTBEHHO K HEMY, @ He K CONPOBOXKIAIOMIEMY HIIH CYpPAOTEPEBOMUIMKY, KOTOPBIC
IPUCYTCTBYIOT IIPH PA3TrOBOPE.

2. Ioocamue pyku: KOTIa Bac 3HAKOMST C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO IOXKATh MY
DPYKY: Hdaxe Te, KOMY TPYZHO ABHTaTh PYKOH HIIM KTO HONB3YETCs IPOTE30M, BIIONHE MOTYT
IIOKATh PYKY — MIPABYIO MIIH JIEBYIO, YTO BIIOJIHE HOIIyCTHMO.

3.Hasvlisatime cebs u Opyeux. KOTJa BBl BCTPEUAETECH C YEIIOBEKOM, KOTOPBIA IIIIOXO MIIA
COBCEM HE BHIUT, 00sI3aTEIbHO Ha3bIBaiiTe ce0s U TeX JMoJel, KOTOpEIE IIPHIIIIA ¢ BaMH. Eciu y
Bac oOmas Gecena B Tpymme, He 3abBIBaliTe MOSCHHUTB, K KOMY B JAHHBIM MOMEHT BBI
oOpammaeTech, ¥ Ha3BaTh cebsl.

4. IIpednosicenue nomouyu: €CIU BBl TpelylaraeTe IIOMOINb, XIWUTE, IIOKa €€ IPHUMYT, a
3aTeM CIpalluBaiiTe, 4TO U KaK JeNaTh.

5.A0ex6amnocmv u 6escaugocmy. OOpalauTeCh C B3POCHBIMH HHBAIUAAMH Kak C
B3pocbeMU. OOpamaiiTech K HUM 110 IMEHH B Ha TBI, TOJIBKO €CJIH BB XOPOIIO 3HAKOMBL

6. He onupaiimecv Ha Kpecio-KONSACKY. OMUPATHCS UK BUCHYTh HA YbeH-TO MHBAIHMIHOH
KOJIACKE — TO K€ CaMOE€, UTO OMMMPAThCS WIIM BUCHYTH Ha €€ 00IaiaTelle, i 9TO TOXKE PasipakacT.
WHBamyaHas KOJSICKA — 9TO YacTh HEMPHUKAcaeMOI0 IIPOCTPAHCTBA YEIOBEKA, KOTOPBIA €€
HCTIOJB3YET.

7. BuumamenvHocmv U Mepneiusocmy: KOTHA BBl PasTOBApHBACTE C YCIOBEKOM,
HCIBITHIBAIOIINAM TPYTHOCTH B OOLIEHWHW, CIyllaliTe ero BHUMATENBHO. BylbTe TepIenuBEL,
JKIIATE, KOTIa YEJIOBEK caM 3aKoHUuT (pa3y. He mompasistiiTe ero u He JOrOBapUBalTe 3a HETO.
Huxorza He IPATBOPAUTECH, YTO BBl IOHUMAETE, ECIIH HA CaMOM JeJie 5T0 He Tak. IlosTopwTe,
9TO BEI TOHSIIH, 9TO IOMOJKET YEJIOBEKY OTBETHTH BaM, a BaM — IIOHATH €TO.

8.Pacnonooicenue 0Ons Oecedvl. KOTIA BBl TOBOPHTE C YEIOBEKOM, IIONB3YIOIIUAMCS
HHBATAIHON KOJISICKOM MIIM KOCTBUISAMH, DACIIONIOKUTECH TaK, YTOOBI BaIlli U €T0 Ia3a OBlIA Ha
OIHOM YpOBHE, TOTZa BaM OyHeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXKET,
9UTaTh 110 IyGaM, pacIoNoKHTECh Tak, YTo0B! Ha Bac magan ceet, 1 Bac GBU10 XOpoIno BHIHO,
nocrapaifrech, 9To6b1 BaM HUUero (€18, CHrapeTsl, PYyKH), HE MEIIao.




9. Ilpueneuenue enumanus yenoeexa: dITOOBI IPUBIICYs BHUM@HWE YENOBEKA, KOTOPHIH
IJIOXO CJIBIIINT, TOMAIINTE €My DPYKOW HIIM IIOXJIONANTe MO IUIedy. CMoTpuTe eMy mpsmMo B
[Jia3a ¥ TOBOPUTE YCTKO, HO MMEHTE B BHIy, 9TO HE BCE JIOIH, KOTOPEIE IIOXO0 CIIBIIIAT, MOTYT
YHTATH 10 I'yOam.

10. He cmywaiimecs, ecim ciryuaitao JOTYCTHIIA OIJIOITHOCTB, CKaszaB "YBumuMes" wmiau
"Bl cibrmanmm 06 9ToMm...?" ToMy, KTO He MOKeT BUJETE UIIH CJIBIIIATE.

Taxoxe paspaGoTaHbl IpaBUIa 3THKETA JUIS JHIT C Pa3HBIMM PACCTPOMCTBAMU (DYHKIIHIH
oprarmsma.’ Crucok TIpaBHII JOCTaTOYHO BeIHK. Ecim coMHeBaeTeCh, pacCUHTHIBANTE HA CBOM
3/IPaBBIA CMBICT M CHOCOOHOCTB K COYYBCTBHIO. OTHOCHTECH K JAPYyroMy 4YeJloBeKy, Kak K cebe
camMmoMy, TOYHO TaK )K€ €0 yBakaliTe — ¥ TOIZa OKa3aHUE YCIYIH B YUPEKICHUN U 00IIEHHE
OyIyT 3 heKTUBHBIM.

Ilpasuna smurxema npu o6wenuu c UHBANUOAMYU, UCHOIMBLEAIOWUMU MPYOHOCHU npu
nepeosudicenuu:

o [loMHHTE, YTO WHBATHIHAS KOISLCKA — HCIIPUKOCHOBEHHOE IIPOCTPAHCTBO YeIoBeka. He
oboKavnBaiiTech Ha Hee, He TOJIKalTe, He KJIaJUTE Ha HEe HOTH 6e3 pa3pereHus.
Hauate xaTWTh KONSCKy 6€3 COrmachst MHBANMIA — TO sKe caMo0€, 4TO CXBAaTHTh H
TIOHECTH YEI0BEKa O€3 €ro pasperieHusl.

e Bcerma cnpammusaiite, HyxHA 1M IIOMOIIb, TPEXKIC HYeM OKas3aTh ee. llpemaraiite
LIOMOIIB, CCIIM HYXHO OTKPBITH TSDKEIYIO IBEPb WM IIPOHTH 110 KOBPY C JIHHHEIM
BOPCOM.

e Eciu Balle IpemioxeHre 0 TOMOIIH IIPUHATO, CIPOCHUTE, YTO HYKHO AEIATh, U YETKO
CIICAYHTE HHCTPYKITHSAM.

e Ecm Bam paspemmnm mepenBurath KOJISICKY, CHaJdajla KaTHTe e¢ MelleHHo. Koscka
OBICTPO HAGMpaeT CKOPOCTh, W HEOKMIAHHDBII TOITOK MOXCT TIPUBECTH K IOTEpe
PABHOBECHS.

* Bcerga nmuuno y6exmaiitecs B HOCTYIHOCTH MECT, IS 3aIIAHUPOBAHEI MEPOIIPHSTHSL.
3apaHee IOWHTEPECYHTECH, KAKHE MOTYT BOSHHKHYTE IPOOIIEMBI MK Gaphephl U KaK HX
MOXHO yCTPaHHUTE.

* He mano xyomars YenoBeka, HAXOASIIErOCs B WHBAJTUTHON KOJISCKE, IO CIIMHE WJIH II0
Iedy.

e Eciom BO3MOXKHO, pacHoNOKHTECH TaK, 9TOOBI BAaIlW JHIa OBUIH Ha OLHOM YDPOBHE.
Usberalite monoxenus, mpu KOTOpOM BareMy COOCSCENHMKY HY)XHO 3aIlpOKHIBIBATE
TOJIOBY.

e Ecmu cymecTByror aPXUTCKTYPHEIC Gapbeprl, MPeIylpeluTe O HHUX, YTOOBI HelIOBeK
HMCIT BO3MOKHOCTB IIPHHAMATH PEINCHHS 3apaHee.

e IlomHure, 4T0, KaK IIPaBUIO, y JIEOXE, UMCIOIIUX TPYAHOCTH IPHU IIEPEABHUKEHHAHN, HET
IIPOOJIEM CO 3pEHMEM, CITyXOM ¥ IIOHUMAHHIEM.

e He nmymaiite, 49T0 HEOOXOMMMOCTH MOTB30BATHCS UHBATHIHOA KOMSICKOM — 3TO
Tparenus.  JTO  cmocol  cBOGOAHOTO (eciam  Her ApXHUTEKTYPHBIX  OaphepoB)
ICPEIBIKCHASL. ECTh MOMM, MONB3YIOMMEcs WHBATHIHON KOTISICKOH, KOTOpBIE HeE
YTPaTAIA CIOCOOHOCTH XOUTh U MOTYT IIEPEIBUTATECS C IIOMOIIBIO KOCTBIIEH, TPOCTH
U T.I. KONICKM OHH HCHIONB3YIOT IS TOTO, YTOGBI SKOHOMHMTE CIIBI U OBICTpee
[IEPEIBUTATHCSL.

Ilpasuna smuxema npu o6wenuu c UHBATLUOAMU, UMEIOWUMU HAPYULIeHUE 3peHUe Unl
He3pAYUMU: ‘

 Illpemraras CBOIO OMOIIb, HAIPABITHTE UCIIOBEKA, HE CTUCKUBAKTE €r0 PyKy, HIUTE TaK,
KaK BBI 00BIYHO XomuTe. He Hy:HO XBATATH CIIEIIOr0 YeIOBEKA 1 TalIlUTh €T0 3a COOOIA.

* OnmmmTe Kparko, Iie BB HAXOIHTECH. IIpenynpexnaiiTe 0 NMPENMSTCTBHIX: CTYIEHSX,
JIy’Kax, sMax, HU3KUX [IPUTOJIOKAX, TPYOax M T.II.




Vcronesyiite, eciu 9T0 yMecTHO, (Bpasbl, XapaKTepHU3yIONAe 3BYK, 3aIax, paccTosIHUE.
Jlenutecs yBUIEHHBIM.

Obpamaiiteck ¢ coGakamMH-IOBOABIPAMH HE TaK, KaK C OOBIIHBIME JOMAITHUMH
KUBOTHEIME, He KomaByliTe, He TporaiiTe n He urpaiiTe ¢ coOaKoH-ITOBOABIPEM.,

Ecim BBl cOOMpaeTech 9HTATH HE3pSAYEMy UEIOBEKY, CHAYANA IpeaynpenuTe 00 SToM.
I'oBopure HOpMasEEM To0coM. He mpomyckatite madopManio, eciti Bac 06 5TOM He
IIOTIPOCSIT. ,

Ecii 5T0 BakHOE TMUCBMO HIIM TOKYMEHT, He HYKHO UL YOSIUTENBHOCTH NABaTh €ro
norporate. Ilpu sToM He 3amemsiiTe uTeHne IepeckasoM. Korma Hespsumil wenosex
AOIKCH TOAIUCATE JOKYMEHT, NPOYMTalTe ero oOs3arenbHO. VIHBATHIHOCTL HE
OCBOOOX/AET CIIEMOTO YEI0BEKA OT OTBETCTBEHHOCTH, 0GYCIOBICHHOM JIOKyMEHTOM.
Beerna obpainaiiTeck HETOCPENCTBEHHO K YENOBEKY, TaXKe eCIIM OH BaC HE BEJIUT, 4 HE K
€ro 3psYeMy KOMIIAHbOHY.

Bceerna nasematite cebs u mpeicTaBngiiTe OPYIHX COGECEIHMKOB, a TAKKE OCTATIBHBIX
IPUCYTCTBYIOIMUX. ECIIM BBI XOTHTE TIOKATH PYKY, CKAKHUTE 06 3TOM.

Korna BBl mpenyaraere HespsdeMy HeNOBEKY CECTh, He YCaKHBalTe ero, a HAIpaBbTe
PYKY Ha CITMHKY CTyJIa WM IIOATIOKOTHUK. He BOMHUTE 110 TIOBEPXHOCTH €0 PYKY, a JaiiTe
CMy BO3MOXXHOCTb CBOOOZIHO MOTpOTaTh ImpeameT. Ecim Bac IOMPOCHIH IIOMOYE B3STh
KaKOH-TO IIPEAMET, HE CIEIYeT TAHYTh KHCTh CIENOrO K MPEAMETY U GpaTh ero pyKoi
3TOT IPEAMET.

Korza eI 001maeTecs ¢ rpymmoi Hespsaux JMojeit, He 3a6bIBaiiTe Kak bl pa3 Ha3BIBaTh
TOTO, K KOMY BEI 00palnaeTecs.

He sacrasisiite Bamero cobecelHHKa BemaTh B IYCTOTY: €CIIH BEI [IEpPEMEIAETECh,
IpeNyNpesuTe ero.

BrionHe HOPMABHO YHOTPEOIATH CIOBO «CMOTpeThY. JIIst HE3pSYEro YeloBeKa 3TO
O3HaYaeT «BHIETH PYKAMMY, OCSI3aTh.

WsGeraiite  pacTUTBIBYATBIK  OLpefeNeHWE W MHCTPYKIWLL, KOTOpBEIe  OOBIUHO
CONPOBOKIAIOTCA JKECTAaMH, BBIpaXEHHH Bpoae «CTakaH HaXOAWTCA TOe-TO TaM Ha
crosey». Crapaiitech 6bITh TouHBMHE: «CTakaH IIOCEPEHHE CTOTAY.

Ecmy BEI 3amMeTHIM, UTO HE3pSUH YenoBeK COHICS ¢ MapIIpyTa, HE YIPaBISTATE €ro
ABHXCHUCM Ha PACCTOSHUM, TIONOMIUTE U IOMOTHTE BEIOPATHCS HA HY/KHEIH ITYTh.

IIpu cnycke WM mMOgBEME 110 CTYIEHBEKAM BEIUTE HE3PSIEro NEPIEHAUKYIISIPHO K HHM.
Ilepensurasce, He nemaiiTe PEIBKOB, PE3KUX MBIKEHUH. [IPH COMPOBOKICHUH HE3PSTIETO
HCJIOBEKA HE 3aKIIabIBAfTE PyKH Ha3al — 9TO HEYHOOHO.

IIpasuna smuxema npu o6ueHUU ¢ UHBANUOAMU, UMEIOWUMI HADYUICHUE cayxa:
PasrosapuBast ¢ 4enoBexoM, y KOTOPOTO IIIOXOH CITyX, CMOTpHTE IpsMO Ha Hero. He
3aTEMHSUTE CBOC JIMIO M HE 3aropakUBaiiTe ero pykaMHd, BOJOCAMH WM KAKHMH-TO
npenMeTamu. Bam coGeceHuK JOMKEH HMETh BO3MOKHOCTE CIEIHTH 3a BEIPAKEHHEM
BaIIero JIKIA.

CyIecTByeT HECKONBKO THIIOB H CTEICHEH IIyXOThl COOTBETCTBEHHO, CYIECTBYET
MHOTO CII0c000B OOWIEHUs ¢ JFOABMHM, KOTOpPBIE IUIOXO CIBIIAT. ECIM BBl He 3HAETE,
KaKO# NPENIIOYECTh, CIPOCUTE Y HUX.

HexoTOopbIe IO MOTYT CIBIIATH, HO BOCIPHHAMAIOT OT/ENbHBIE 3BYKH HEIPABUIIBHO.
B srom ciydae rosopute Gonee TPOMKO K HETKO, MOAOMpAs TIOAXOIANMN ypOBSHS. B
APYTOM CiTyYae IOHALOOUTCS JIMINb CHU3MTH BEICOTY IONOCA, TAK KaK YEIOBEK yTPAaTHII
CII0COOHOCTE BOCIIPHHUMATDH BEICOKHE YACTOTEL

9100BI NpHBJIEYs BHUMAHHE YENIOBEKa, KOTOPHIM ILUIOXO CHBIIMT, HA30BHTE €ro o
mverEn. Eci oTBeTa HET, MOJKHO ClIeTKa TPOHYTH YeTI0BEKA MU JKe TOMaxaTh PYKOi.
['oBopuTe sicHO ¥ poBHO. He HyXKHO H3IHIIHE TOXYEPKHBATE 9T0-T0. KpHaaTh, 0cOGEHHO
B VX0, TOX€ He HaJo.



Ecid Bac IPOCAT MOBTOPUTE YTO-TO, HOMPoOyHTe mepedpasupoBaTh CBOS MPEUIOKEHHE.
Hcrions3yiTe KECTHL.
V6emuTech, 4TO Bac MOHUTH. He CTeCHANTECH CIIPOCHTH, TIOHSUI JIX Bac cobecenHuK.
Ecnu BBI coobImaeTe HHPOPMAIIHMIO, KOTOPast BKIIFOUAET B ceOs HOMED, TEXHWYECKHUH UITH
IpyTOit CIOKHEI TEPMHH, aApec, HAUIIATE €8, COOOMHUTE 10 (haKcy Ml AIIEKTPOHHOH
[0YTE WK JEOOBIM JPYTHEM CIOCO60M, HO TaK, 9TOOKI OHA OBLIA TOYHO IOHSTA.
ECIIA CYIIECTBYIOT TPYIHOCTH IPH YCTHOM OOINEHWH, CIPOCHTS, HE OyIeT i HpoImne
[EPETUCHIBATECSL. "
He zaGbBaiiTe 0 cpeme, KOTOpas Bac OKpykXaeT. B GonpImX MM MHQIOTIOXHBIX
IOMEIIEHISIX TPYIHO OBIATECS C JIEO/(bME, KOTOPEIE TLIOXO CIIBIIAT. SIpKOe CONHIIE Ml
TEHb TOXKE MOTYT OBITH OapbepaMHy.
OueHb YACTO TIIYXWE JIOAM HCIIONB3YIOT SI3BIK JKECTOB. EciM BBl 0OIMacTech Hepes
TIepeBOUkKa, He 3a0yapTe, 4To 00pallaTbes HaJo HEIOCPEACTBEHHO K cobecenHUKY, a
HE K IEPEBOTIHKY.
He BCe JIFOIM, KOTOPEIE ILUIOXO CIBINAT, MOTYT UHTaTh 1O TyOam. Bam imydime BCEro
cIpocuTh 06 5TOM TpH IepBoif BeTpewe. Ecm Bam COOCCERHHMK obnamaeT 3THUM
HABBIKOM, HY)KHO COOIIONATH HECKOIBKO BaKHEIX NpaBwL. [IOMHHATE, UTO TONBKO TPH U3
JIECSITH CIIOB XOPOIIO MPOYUTHIBAIOTCAL.
Hy’XHO CMOTPETH B JIHIO COOECENHMKY M TOBOPHTH SICHO M MEIJICHHO, WCIIONB30BATH
npocteie (hpa3ssl 1 u30eraTh HECYIECTBEHHBIX CIIOB.
HyXHO WCIONB30BaTh BBIPAKEHHE JHLA, JKECTHI, TCTIOABHAKCHUA, CCIH XOTHTC
HOAYEPKHYTD HIIH MPOSCHATH CMBICT CKa3aHHOTO.

Ipasuna smuKema npu 00UWEHUU C UHEANUOAMU, UMEIOUAUMU 3A0EPHCKY 6 PA3GUMUU

u npoO.ieMbl 00U{eHUA, YMCHIGEHHble HADYUWEHUA:

Vcronb3y#iTe MOCTYIHBIH S3bIK, BEIPAXKAKTECh TOTHO U 110 JCIIY.

M36eraiiTe CIOBECHBIX LITAMIIOB ¥ 00Pa3HbIX BRIPAXKEHWH, €CITH TOJIBKO BBl HE YBEPEHEI B

TOM, UTO Balll COOSCETHUK C HUMH 3HAKOM.

He rosopuTe cBricoka. He mymaiiTe, 9To BaCc HE IIOUMYT.

['0BOpSI 0 3aagax WM MPOEKTE, PACCKA3BIBANTE BCE «TI0 maramy». JlaiTe Bamemy

COBECEHIKY BO3MOKHOCTD OOBITPATh K IBIH IITar MOCTIE TOTO, Kak Bbl OOBSICHIIH EMY.

VCXOUTE W3 TOTO, UTO B3POCIIBIN YEMOBEK C 3aICPIKKOM B PA3BUTHH UMEET TaKOH Ke

OIIBIT, KaK M JIFOOOH Ipyrof B3pOCIEIA JETOBEK.

Ecu HeoOX0IMMO, HCIIONB3yiiTe mnrocTpanuy win Gororpaduu. BynsTe roTOBBI

TOBTOPHUTE HECKONBKO pa3. He crapaliTech, €Cii Bac ¢ IEPBOTO pas3a HE TIOHSITH.

O6pamaiiTech ¢ YeTIOBEKOM C IIpobeMamMu pasBUTHSI TOYHO TaK XKeE, KaK BbI 651

o6parmmanmch ¢ T00EM ApyTaM. B 6ecene 06CyKIalTe Te XKE TEMBI, KAKAC BEL

obcyxaaeTe ¢ IPYTHMH JIFoRbMH. Hampumep, MiaHbl Ha BEIXOMHBIC, OTITYCK, 0T/,

MIOCTICTHUE COOBITHS.

O6paraiiTech HEIOCPEACTBEHHO K YEIIOBEKY.

[TOMHHUTE, YTO JIOIY C 3aIEPKKOM B Pa3BUTUM [I€EeCTIOCOOHEL X MOTYT IIOAINCEIBATH

IOKYMEHTEI, KOHTPAKTHI, FOI0COBATh, 1aBaTh COITACHE Ha METUIIMHCKYTO IOMOIIb M T./L.
IIpasuna smuxema nu 00W{eHUU C UHEAIUOAMU, UMECIOUUMU RCUXUHECKUE

HADYUIEHUA:

IIcHxmdeckie HApyLIeHHs — He TO e caMoe, 4To TpobieMbl B passutau. Jhomw ¢

SCEXHUECKHME  [IPOGIEMaMH  MOTYT —WCIBITHIBATH OMOIMOHAIBHBIC —PACCTPOHCTBA MK
2MEIIATETHCTBO, OCIOKHSIONME HX KU3HB. Y HUX CBOH 0COOBIN ¥ H3MCHIHBEIN B3I/ HA MUD.

He Hamo AyMaTh, 9TO JIEO[H C TICHXUYECKIMH HAPYIICHUSIME 0053aTeNbHO Hy)KIAlOTCs B
JOTIOTHATEIHEHON HOMOIIM U CIIEIHATEHOM 00PAaICHAH.

O6parmaiTech ¢ JIEOABMH C IICHXAIECKUMHA HAPYIICHUAMH KaK C JIXIHOCTAMHU. He my)HO
TeNaTh IPeXK/ICBPEMEHHEIX BEIBOJOB HA OCHOBAHMH OIbITa OOIICHYS C IPYTHMH JOABMH
¢ Tako# xe GopMoii HHBATHIHOCTH.



He cliemyeT JTyMarh, 9TO JIOIH C MCHXHYCCKIMH HApyIICHUAMU foee OPYyTUAX CKIOHHBI
K HacuHio. D10 Mud. Eciy BEI 1pyKentoOHEL, OHE OyAyT 1yBCTBOBATH ce0s CIIOKOHHO.
HeBepHO, 4TO JIOAU C IICHXHYECKUME HApYIICHUIME HMCIOT po6ieMbl B IIOHUMAaHUN
VLTI HIDKE TI0 YPOBHIO MHTEIIIEKTa, eM GOTBITHHCTBO JIONEH. :
Ecoy 4ejoBeK, WMEIOIHN TICHXWYECKHME HapylIeHHUs, PacCTPOCH, CIPOCHTIEC €To
CIIOKOMHO, ITO BBl MOXKETE CACIATH, YTOOBI TOMOYb EMY.
He roBOpHTE PE3KO C UEIOBEKOM, HMEIOIIMM IICHXUYECKUE HAPYIICHIA, JAKE CCIM y BaC
€CTh IS OTOTO OCHOBAHUS. :

IIpasuna smuxema npu o0ujeHuUU UHEALUOOM, UCHLIMBIEAIOUWUM 3AMPYOHEHUS 8

peuu:

e He wrHOpHpyiiTe mozeif, KOTOPEIM TPYQHO TOBOPHTB, IOTOMY HTO IOHATH HX — B
BaIllUX UHTEpECaX.

o He mepebupaiite 1 He [ONIPABIAHTE YEI0BEKA, KOTOPEIH UCIBITHIBACT TPYAHOCTH B PEHH.
HaunHaiiTe TOBOPHTH TOJBKO TOTZA, KOraa yOemuTech, 9TO OH YXKE 3aKOHHUHI CBOIKO
MBICIIb.

e He murraifiTech YCKOPHTH PasroBOp. byabTe rOTOBBI K TOMY, 9TO Pa3rOBOP € HCIOBEKOM C
3aTpyIHEHHOM pedpto 3afiMeT y Bac OOMBIIEC BPEMEHH. Ecmu BBI coemure, JIydIle,
HM3BHHUBIINCH, JOTOBOPUTHCS 00 OOIIEHUH B IPYT0O€ BPEMSL.

o CMOTpHTE B JIUIO COOSCENHHUKY, MOUICPKUBANTE BU3YAIBHBIN KOHTAKT. OTmaiTe 3TOH
fecejie Bce Balle BHUMAaHHE.

e He nmymaiite, 9T0 3aTpyJHEHHsS B pedd — IIOKa3aTeNlb HU3KOTO YPOBHSA HMHTCIUICKTA
YEeI0BEKA.

e CrapaifTech 3a/1aBaTh BOIIPOCKI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB HIIM KHBKA.

e He mpurBOpsifTech, €clM Bbl HC INOHAMM, YTO BaM CKasalld. He crecHsiiTeCh
TIepecIpoCHTh. Belii BaM CHOBA HE yIAIOCh IOHATE, MOIPOCATS HMPOUSHECTH CIIOBO B
6osiee MEIVIEHHOM TEMIIE, BO3MOXKHO, TI0 OyKBaM.

e He 3abpBaiiTe, YTO YEIOBEKY C HAPYLIECHHOW PEUBIO TOXE HYKHO BBICKA3aThCA. He
nepebmBaiiTe €ro U He mojasnsiite. He ToponuTe roBOpSAIICro.

eEciy y Bac BO3HUKAIOT NPOOTEMBI B OOIICHUHM, CIPOCHTE, HC XO4ET JH Ball
coBeceIHIK MCII0Ib30BATE APYTo# crrocod — HalnucaTh, Hale4yaTaTb.
PaspaboTtai:

3aMeCcTHTENb JUPEKTOPa 110 8 IMUHUCTPATHBHO-
XO34MCTBEHHOM padoTe . Coymxmit B.C.
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