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K Ilpuxa3sy Ne 216 ot 01.09.2022

HNHceTpyKuus no o06c/1yKuBaHNUI0 HHBAJHIOB U IPYTrUX
MaJIOMOOMJIbHBIX IPAKAAH NPH NOCELEHUH YUpPeKAeHUs

1. OBIIHUE IMOJIOKEHUSA

1.1. Hacrosimas WHCTpyKUHUs OINpeAeNsieT TMpaBuia IMOBEACHUS COTPYIHUKOB
YUPEKACHUS TPH TPEAOCTABICHUM YCIYyT HMHBAIMAAM (MHBIM KaTETOPHSIM MalOMOOUIBHBIX
rpakJiaH).

1.2. MaBaamua — 11110, KOTOPOE UMEET HapyIIEHHUE 3/I0POBbS CO CTOMKUM pacCTpOCTBOM
byHKIuMil oprann3Ma, 00ycioBIeHHOE 3a00IeBaHUSIMU, MTOCIEACTBUSIMHI TPaBM WM JepeKTaMu,
NOPUBOAAIICE K OTrPAaHMYCHHIO KU3HEICATEIBHOCTH U BBI3BIBAONIEE HEOOXOIUMOCTh €ro
COLIMAJIbHOM 3aIuThl".

MaJsiomoOniabHble rpaxaade (MI') — 3To 01y UCHBITHIBAIOIIME 3aTPyAHEHUS IPU
CaMOCTOSITENIbHOM TEPEIBUKEHUH, TMOTYYSCHUH YCIYTH, HE0OX0auMOil MHGOpMAIUU WM TPU
OpUEHTUPOBAHUU B MPOCTPAHCTBE (JIFOAU C BPEMEHHBIM HApYILIEHUEM 3/10pOBbsl, OepeMEHHbIE
JKEHIIHUHBI, TIOJU CTapIIUX BO3PACTOB, JIFOU C IETCKUMHU KOJSICKAMH H T.I1.).

1.3. Uuctpykius pazpadorana B cooTBercTBuM ¢ DenepanbHbiM 3aKOHOM OT 1 nexadpst
2014 roma Ne 419-®3 «O BHeceHMH H3MEHEHHUH B OTIOENbHBIE 3aKOHOIATENLHBIE AaKTHI
Poccuiickoit ®enepanu mo BONpPOCaM COUMAIBHOW 3allUThl HWHBAJIUIOB B CBA3U C
patudukanueii KonpeHnu o npaBax UHBATUIOBY.

1.4. Uuctpykuus pa3padoTaHa B LEIsAX 00€CleueHus A0CTyla WHBAIUIOB K YCIyraM U
00BeKTaM, Ha KOTOPBIX OHH MPEJOCTaBISIOTCS, OKa3aHUs MPH ITOM HEOOXOIWMOI MOMOIIH, U
MOYET OBITh HCIOJH30BaHA NMPU WHCTPYKTHPOBAHUU PAOOTHUKOB YUPEKICHUN JI000H Cheps
JESTENIbHOCTH, TPEAOCTABISIIONINX YCIYyTd HACEJICHUI0, a TakKe IpPHU HEMOCPEICTBEHHOM
OKa3aHUU yCIyT UHBAJINUAM.

1.5. TpeGoBaHMs K YPOBHIO IOJITOTOBKY MIEpCOHAIA:

- 3HAHWE TOHATUS «IOCTyNHas cpela JUIsl HWHBAJUAOB» U OCHOBHBIX TpeOOBaHUI
JOCTYITHOCTH OOBEKTOB M YCIyr Ui MaJOMOOMJIBHBIX Tpa)</JaH; OCHOBHBIX BHJIOB
ApXUTEKTYPHBIX, HH()OPMALIMOHHBIX U CUTYaLlMOHHBIX 0aphepOB, MPEMSATCTBYIOLIUX MOTYUYEHHUIO
yenyr uHBanuaamu (MI') HapaBHe C OpyrUMH JTUIIAMH, a TakX€ BO3MOXHBIX CIIOCOOOB HX
YCTpaHEHUs B 3aBUCUMOCTH OT KaTerOpUU MHBAIUHOCTH;

- OCBEJOMJICHHOCTh O IEpeuHEe NPEJOCTaBISEMBbIX YCIyr B OpraHusaiuu; Gopmax u
HOPS/IKE MTPEOCTaBIECHUS YCIYT (B OpraHU3alyy, Ha A0MY, JIEKTPOHHO U JUCTAHIIMOHHO);

-  UH(OPMHUPOBAHHOCTh O CIEUUAIbHOM (BCIOMOTaTelIbHOM) OOOpPYJOBaHMM U
OPUCIOCOOICHUAX U1 MHBAIMJIOB, UMEIOLIUXCS B PACHOPSHKEHUH YUPEXKIACHUs (OpraHU3alum),
HaJIMYUU JI0CTYIa K HUM, MOPSIJIKE UX SKCIUTyaTalluy (BKItoUYas TpeOoBaHUs O€30IacHOCTH);

- O3HAaKOMJIEHHE C TOpSAKOM »HBaKyallud TpakIaH Ha OObEeKTe, B TOM 4HCIe
MaJOMOOUJIbHBIX, B OKCTPEHHBIX CIy4asX U Ype3BbIYANHBIX CUTYyaIUX;

- Hajauuyue pa3pabOTaHHBIX MPaBWJI B3aUMOJEHCTBHS COTPYIHUKOB YUPEXKICHHS IPH
MIPEIOCTAaBICHUH YCIYT UHBAJUY.

2. OBIIME ITPABUJIA OTUKETA

2.1. Obpawenue x uenogexy: TMpHU BcTpeue oOpaliaTech ¢ WHBAIWIOM BEXIUBO H
YBKHUTEIFHO, BIIOJIHE €CTECTBEHHO II0KaTh WHBANMMAY pyKy. Korma BEI pasroBapuBaere ¢
UHBAIUAOM J000H Kareropuu, oOpaiaiiTech HENOCPEICTBEHHO K HeMy, a He K
CONPOBOXKJAIONIEMY WIH CYPAONEPEBOAUNKY, KOTOPBIE IPUCYTCTBYIOT IIPU Pa3roBOpE.



2.2. Aoexkeamuocmb U 6eHCIUBOCMb. OTHOCUTECh K JIDYTOMY YEIIOBEKYy, Kak K cele
caMOMy, TOYHO TaK >K€ €ro yBaXalTe — M TOrJa OKa3aHWE YCIYTd B YUYPESKICHUU
(opranu3zanun) u obmeHue 0yayT 3G HEeKTUBHBIMHU.

2.3. Hasvigatime cebs u Opyeux: KOrja Bbl BCTPEUAETECh C YEJIOBEKOM, KOTOPBIN IJIOXO
BUJIMT WJIA COBCEM HE BHIUT, 00s3aTEIILHO Ha3bIBaliTe ceOsl M TeX JIIOACH, KOTOPhIC MPHIILUIA C
Bamu. Ecnm y Bac obmas Oecena B rpymnie, He 3a0bIBaiiTe MOSICHUTH, K KOMY B JaHHBIA MOMEHT
BbI OOpalaerech, 1 Ha3BaTh ceOsl.

2.4. Ilpeonosicenue nomowu. €Civ BB MpeIaracTe MOMOIIb, )KIUTe, IIOKa €€ MPUMYT, a
3aTeM CHpalIMBalTe, YTO W Kak JejaTh; BCErJa NpeJiaraiiTe MOMOIb, €CJIH HYKHO OTKPBITh
TSDKEITYIO JIBEPb WJIM OOOWTH MPETSATCTBHUE.

2.4. Obecneuenue OoocmynHocmu yciye: BCETIa JUYHO YOEXKIaWTeCh B JOCTYITHOCTH
MECT, TJIe IPEAYCMOTPEHO OKa3aHUE YCIYT U IPUEM IpaxiaH. 3apaHee MOMHTEepeCcyTech, Kakue
MOTYT BO3SHHKHYTh IMPOOJIEMBI WJIN Oaphephl U KaK MX MOXHO YCTPaHUTh.

2.5. Obpawenue ¢ Kpecio-KoasaCKoU: WHBATUIHAS KOJISICKA — 3TO YacTh HEMPHKACAEMOTO
IPOCTPAHCTBA YEIIOBEKA, KOTOPBIHA ee UCIonb3yeT. He o0iokaunBaiiTech Ha Hee M HE TOJKAMTe.
Hauatp kaTuTh KOJsICKy 0€3 corjacus WHBAIWIA — TO K€ CaMoOe, YTO CXBAaTHUTh U MOHECTH
4esioBeka 0e3 ero paspernieHus. Ecim Bac monpocuiiyu moMo4b HHBAIUY, IEPEIBUTAIONIEMYCS Ha
KOJIICKE, CHavajia Katute ee MeuieHHo. Koisicka OpIcTpo HabupaeT CKOpOCTh, U
HEOXHJIAHHBIN TOTYOK MOYKET MIPUBECTH K IMOTEPE PAaBHOBECHS.

2.6. BHumamenvbHOCMb U MepPneIusoCms: KOTJAa BBl PAa3TOBApUBACTE C YEIOBEKOM,
UCTIBITHIBAIONIMM TPYIHOCTH B OOIIEHHH, CIyIIAHTEe €ro BHUMATEIBHO. byabTe TepreluBbI,
JKAMTE, KOT/1a YeJIOBEK caM 3akoHYMT ¢pa3y. He nmompasinsiite ero u He 10roBapuBaiiTe 3a HEro.
[ToBTOpPUTE, YTO BBI MOHSUIN, 3TO TOMOXKET YEIOBEKY OTBETUTh BaM, @ BAM — TIOHSThH €TO.

2.7. Pacnonooicenue 011 OeceObl: KOTJa Bbl TOBOPUTE C YEJIOBEKOM, IOJIb3YIOIIUMCS
WHBAIUIHOMN KOJISICKOM MJIM KOCTBUISIMH, PACIIOJIOKUTECh TaK, YTOOBI BAIll M €r0 IJ1a3a ObLIM Ha
OJTHOM YpOBHE, TOT/Ia BaM OyJAeT Jierde pasroBapuBaTh. PasroBapuBas C TEMH, KTO MOXET,
YUTATh 110 T'y0am, pacloioKUTECh Tak, 4ToObl Ha Bac magain ceer, u Bac 6110 XOpOII0 BUIHO.

2.8. Ilpusneuenue enumanus yenrogexa: 9roObl MPUBIICYh BHUMAHUE YEIOBEKA, KOTOPBIH
IUIOXO CJBIIINT, MOMAIIUTE €My PYKOM WM moxJjonaite mo ruiedy. CMOTpuTe emy mpsMo B
rJla3a ¥ TOBOPHUTE YETKO, HO UMEWTE B BUAY, YTO HE BCE JIFOAM, KOTOPBIE IJIOXO CIBIIIAT, MOTYT
YUTaATh 110 ry0am.

3. CONMPOBOXXJIEHUE UHBAJIUJI0OB HA IPUEME B YYPEXXJIEHUU U ITPU
OKA3ZAHUU UM YCIIYT

3.1. UuBanunaMm oxaspIBaeTCsl HEOOXOAMMAsl TIOMOIIL MPU BXOJE B 3/1aHHUE (BBIXOJAC U3
3/1aHus), claue BepXHEU Ok Abl B Tapaepol (TIOTyUYeHUHN U OJICBAaHUH BEPXHEU OJICHK/IbI).

3.2. B mepBoouepeTHOM TOPSIAKE YTOUHSETCS, B KaKOW MOMOIIM HYXXIACTCS MHBAIHI,
1eJTb MOCEIIEHUs YUPEKISHHS, HEOOX0IUMOCTh COMIPOBOKICHUSI.

3.3. Jlns oOecnedeHus JI0CTyna WHBAIMJIOB K YCIyraMm CIELHAINCTy HpH Npuéme
WHBaJIN/Ia B yUPEKICHIUH HEOOXOIUMO:

a) paccka3aTh UHBAJIULY 00 OCOOEHHOCTSIX 3JJaHUs YUPEKICHHUS:
- KOJIMYECTBE dTaKeH; HAWYUH TU(HTOB, MOPYUHEH, APYTUX MPUCTIOCOOTIECHUH U
YCTPOWCTB IS WHBAJIWIOB TPHMEHUTEIBHO K €ro (yHKIMOHAIBHBIM OTPaHHYCHUSIM;
PacToI0KEHUN CAaHUTAPHBIX KOMHAT, BO3MOKHBIX MPEMATCTBUAX HA MyTH U T.J1.;
- HEOOXOAWUMBIX JUIsI OKa3aHWUsA YCIYTH CTPYKTYPHBIX TMOAPA3IACICHUSIX yUPEKIACHUS
(opranuzanun) U MecTax WX PacloiIOXKEHHS B 3[JaHHH, B KAKOM KaOWHETEe U K KOMY OOpaTHThCS
0 BOTIPOCaM, KOTOPhIE MOTYT BO3HUKHYThH B XOJI€ MPEJOCTABIICHUS YCIYTH;

0) MO3HAKOMHUTHh WHBAJIUAa CO BCEMHU CHEIHAINCTAMU, 33/IeiCTBOBAHHBIMU B paboTe C
HUM, JIMYHO, MPEJACTABHB MO (aMIJIMK, AMEHH W OTYECTBY CIICIHATUCTAa W WHBAIHJA JPYT
npyry. MudbopMmupoBath, K KOMy OH JOJDKEH OOpaTUTHCS BO BCEX CIIyYasX BO3HHUKAIOIIMX
3aTpyAHEHUH.



B) NMPHU OKa3aHUU YCIYTH B YUPEKICHUH UYETKO PA3bICHUTH TPaQHK OKa3aHUS YCIyTH
(BBLIATH paclucaHMe MpHEeMa IpaXkaH, 3alKicaTh Ha JIUCT BPEMs M MECTO OKa3aHUs YCIyTH U
T.JI.); yKa3aTh MeCTO €€ mpoBeIeHus (10Ka3aTh Hy)KHbI KaOMHET), aKIICHTUPOBAaB BHUMaHHE HA
NyTh MO YYPEXKICHHIO OT BXOJa 10 KaOWHEeTa, MpH HEOOXOIUMOCTH COINPOBOJAUTH JO MECTa
OKa3aHWsl yCIyTH.

r) o0ecreunTh JOMYCK B 37aHUE COOAKU-TIOBOJBIPS, COMPOBOXKIAIOIIEH WHBAIMIA IO
3PCHHIO.

3.4. Ocobennocmu obOwenus ¢ UHBATUOAMY, UMEIOWUMU HAPYWeEHUe 3PeHUs Ul
He3pAYUMU:

- Oxa3pIiBasi CBOIO TIOMOIIb HE3pSYEMY UEJIOBEKY, HANpPABIHTE €ro, HE CTHCKHBAsl €ro
PYKY, WAHTE TaK, KaK Bbl 0OBIYHO XoauTe. He HyKHO XBaTaTh CJIENIOrO YeJOBEKa M TAaIlUTh €ro
3a coboii. Ecnu BBl 3aMETHIIN, YTO HE3PSUYMN YENOBEK COMJICS C MaplIpyTa, HE YNPaBISHTE €ro
JBI)KCHUEM Ha PACCTOSHHH, TIOJJOWUTE ¥ IIOMOTHUTE BHIOPATHCS HA HYKHBIH ITyTh.

- Onumure KpaTko, rje Bbl HaxoAuTech. lIpenynpexaaite o MpensaTCTBUAX: CTYICHSX,
JyXax, sMax, HU3KUX MPUTOJIOKaX, TpyOax u T.1. Mcnonb3yiite ¢pasbl, XapaKTepU3yIOIIHE IIBET,
paccTosiHue, OKPYKAIOIIYI0 00CTAaHOBKY.

- He xoManay¥iTe, HE TpOralTe M HE UTPANUTE ¢ COOAKOM-TIOBOIBIPEM.

- Eciim BBI coOupaeTech 4nTaTh HE3pSYEMY UECIOBEKY, CHadasia MPEAyNpeauTe €ro oo
sTOoM. ["'oBOpHTE 00BIYHBIM TOJIOCOM. Korja He3psunii 4eIoBeK JTOJKEH MOMANMUCATh JOKYMEHT,
IPOYUTATE ero 00s3aTeNbHO MOTHOCTHI0. HBATMIHOCTS HE OCBOOOKIAET CIIEMOTO YeIOBEKa
OT OTBETCTBEHHOCTH, O0YCJIOBIICHHOW 3aKOHOIATEIIbCTBOM.

- Korna BeI mpeiaraere He3psueMy YeIOBEKY CECTh, HE YCAKHBANWTE €ro, a HAlpaBbTe
€ro pyKy Ha CIIMHKY CTYJIa WIH IMOJUIOKOTHUK. He BOJHMTE 1O MOBEPXHOCTH €ro PyKy, a JdauTe
€My BO3MOXXHOCTb CBOOO/IHO ITOTPOTATh MPEIMET.

- Korma BBl oOmaerech C Tpymmoil He3ps4Mx JrOjeH, He 3a0bIBaiiTe KaxIblid pas3
Ha3bIBaTh TOI'0, K KOMY Bbl OOPAIAaETECD.

- He 3acraBmsiiTe Bamero coOeceqHHKa O0OpamiaTbCsi B IYCTOTY: €CJIIH  BBI
NepEMEIAETECh, PEAYTIPEAUTE €T0 00 ITOM.

- N30eraiiTe paciiblBYaThIX ONMPEICIICHUI U MHCTPYKIUH, KOTOPbIE OOBIYHO
COIIPOBOXKIAIOTCSA KECTAMH, CTapaiTech ObITh TOYHBIMH B OTIPEICTICHHUSX.

- Oka3bIBas MOMOIIb HE3psiueMy, JIBUTAUTECh HE TOPOISCh, M MPU CIIyCKE WU MOABEME
[0 CTYIIEHbKaM BEIUTE HE3pSYero NEepreHIUKYISIpHO K HUM. He nemaiiTe pBIBKOB, Pe3KUX
JIBYDKEHUH, IPEeayNpeKaaiiTe O MPEnsTCTBUAX.

3.5. OcobenHocmsamu obweHus: ¢ UHBATUOAMU, UMEIOUWUMU HapYUleHUe CIYXA.

- PasroBapuBas ¢ 4enoBeKOM, y KOTOPOTO IUIOXOH CIIyX, CMOTpUTE IpsMO Ha Hero. He
3aTeMHSITe CBOE JMII0O M HE 3aropaKMBaiiTe ero pykaMu, BOJIOCAMH WM KaKUMH-TO
npeameramu. Bam coOecelHUK JOKEH UMETh BO3MOXKHOCTB CIIEANTH 32 BBIPAKEHHEM Balllero
JHTIA.

- CymiecTByeT HECKOJBKO THUIIOB M cTeneHed IiyXxoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIOocOOOB OOIIEHHs C JIOABMH, KOTOpPBIE IUIOXO Ciblmar. Eciu BBl HE 3Haere, Kakou
IpEeAnoYecTb, CIPOCUTE y HUX. HekoTopble T0AM MOTYT CIHbIIaTh, HO BOCIPUHMMAIOT
OTJeNbHBIC 3BYKH HEMpaBWIbHO. B 3TOM ciiyyae roBopuTe 00Jiee TPOMKO M YETKO, MOA0upast
HNOJIXOAALINI ypoBeHb. B Apyrom ciiyyae moHago0UTCs JIMIIb CHU3UTh BBICOTY Iojloca, Tak Kak
YeJIOBEK YTPATHJI CIIOCOOHOCTh BOCIIPUHIUMATH BBICOKHE YaCTOTHI.

- YtoOBl mpHBIIeYs BHUMAaHUE 4YEJOBEKa, KOTOPBIM IIOXO CIBIIIUT, HA30BUTE €ro IO
uMeHH. Ecin oTBeTa HeT, MOKHO CJIeTKa TPOHYTh YeJIOBEKa MITH JKe ITOMaxaTh PYKOH.

- T'oBopute sicHo u poBHO. He HyXHO H3JIMIIHE NOTYEpPKUBATH uTO-TO. Kpuuars,
0COOEHHO B yX0, HE HAJIO.

- Ecimm Bac mpocAT MOBTOPUTH 4YTO-TO, momnpoOyiTe mepedpazupoBaTh CBOE
npemioxkenue. Mcnonp3yiiTe xecTbl. YO0eauTech, YTo Bac MOHsUIM. He cTecHsANWTeCh CIIPOCUTD,
MIOHSJI JIM Bac COOECETHHK.



- Ecnu BBI coobmaere mHpoOpMaIuio, KOTopasi BKIOYAET B ceOsi HOMEp, TEXHUUYECKHUMA
WIN JIPYTOM CIOXHBIA TEPMUH, afpec, HAMIIUTE ee, COOOIHUTE Mo (hakcy WM AIIEKTPOHHOMN
HOYTE, WIN JIFOOBIM IPYTMM CIIOCOOOM, HO TakK, YTOOBI OHA ObljIa TOUHO MOHATA.

- Ecnu cymiecTByIOT TpyIHOCTH MIPU YCTHOM OOIICHHH, CIPOCHUTE, HE OYJET JIU MpOIle

MNEPCNMChIBAaTHCA.

- He 3a0miBaiiTe 0 cpene, KOTopas Bac OKpykaeT. B OONbIIMX WU MHOTOIOIHBIX
MIOMEIICHUSAX TPYAHO OOINATHCS C JFOJABMHU, KOTOPHIC TUIOXO CIbIMIAT. SIPKOE COJHIE MM TEHb
TOKE MOTYT OBITH Oapbepamu.

- OueHb YacTO TIIyXHe JIIOJAHM HCIOJB3YIOT s3bIK jkecToB. Ecim BbI oOmiaerech uepes
NepeBOUMKa, HE 3a0yJbTe, YTO 0Opamarbcs HAI0 HEMOCPEACTBEHHO K COOECeIHHKY, a He K

MEPEBOIUHUKY.

- He Bce nroau, KOTOpBIE IJIOXO CHBIIMIAT, MOTYT YUTATh 1O rybam. Bam mydme Bcero
CIpOCUTh 00 3TOM mpu mnepBoi Bcrpeue. Ecnm Bam cobeceaHHMK 007agaeT 3TUM HABBIKOM,
HYXKHO COOJIIOIaTh HECKOJBKO BaKHBIX MpaBui. [IoMHHTE, 4TO TOJBKO TPH M3 AECATH CIOB

XOpomo IMpOYUTBIBAXOTCA.

- Hy’)xHO cMOTpeTh B JHII0 COOECETHUKY U TOBOPUTH SICHO U MEIJICHHO, HCIIOJIb30BaTh
npocthie (pa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB; UCIIOJB30BAaTh BBHIPAKEHHE JIMIA, YKECTHI,
TEJIOIBIKEHHS, €CITH XOTUTE MOTYEPKHYTh WM MPOSICHUTH CMBICI CKa3aHHOTO.

3.6. Buovl bapvepos npu 0Ka3aHuu yciye UH8aIUoam

OcCHOBHBIE KaTEropuu
MaJIOMOOMIIbHBIX TPAXKJIAH

3HaYnMbIe OaphePbl OKPYIKAIOIICH cpeibl (Il yueTa U
YCTpaHECHHS Ha O0BEKTE)

HMuBanupl,
MEePEIBUTAKOLIAECS
Ha KPEeCJI0-KOJISICKax

Bricokue noporu, crynenu. OTcyTcTBUE IOpYUYHEHd,

HapylleHHe ux BoIcoThl. HepoBHOE, CKOJIb3KOE U MATKOE (C
BBICOKUM BOPCOM, KPYITHOHACBIITHOE U IIPOYee) NOKPHITHE.
HenpaBuiibHO yCTaHOBIJIEHHBIE [TaHYChl, OTCYTCTBUE CKATOB.
V3kue aBepHbIE IPoeMbl U Kopuaopbl. HeanantupoBanHbie
CaHUTapHble KOMHAThl. OTCYTCTBUE MeCTa I pa3BOpoTa B
noMenieHusx. Beicokoe pacnonoxkenre nHpopMalnuy Ha CTORKaxX U
CTEHJAX.

WNHBanuap! ¢ mopaxeHHueM
HIDKHUX KOHEYHOCTEH
(Mcmonp3yroIre TPOCTH,
KOCTBLJIM, ONIOPBI)

Bricokue IOoporu, CTYIICHH. HCpOBHOC N CKOJIB3KO€
IIOKPEBITHUE. HeraBI/IHI)HO YCTAaHOBJICHHLIC ITAHAYCBI.
OTCYTCTBI/Ie nopqueﬁ. OTCyTCTBI/IC MCCT OTAbIXA HA IIYTU
JABUMIKXCHUA.

WHBanuap! ¢ nopakeHueEM
BEPXHUX KOHEYHOCTEN

TpynHoCTH B OTKpbIBaHUHU ABepeil. TpyIHOCTH B 10JIb30BaHUH
BBIKJIIOYATESIMU, KpaHaMu U J1p. HEBO3MOXHOCTB, CII0)KHOCTh B
HanucaHuM TeKcToB. MHble orpaHnyeHHs JeHCTBUS pyKaMH.

Crenble 1 c1aOOBUISIIAE
MHBAIUIbI

[Iperpansl Ha myTH ABUXKEHUS (KOJIOHHBI, TyMOBI, CTOUKHU 1
npoyee). CTyneHu, 0cCOOEHHO pa3HOii reoMeTpHH, 6e3

[IBETOBOT'0, TAKTHJILHOTO 0003HaueHUs1. OTCYyTCTBHE

KOHTPACTHOM U TaKTUJILHOU MH(GOPMAIIUU U yKa3aTelnei.
OtcyTcTBUE HHDOPMAITMOHHBIX TAOJIMUEK, BHIMOTHEHHBIX
mpudToM bpaitins. OTcyTcTBHE HOpYYHEN, MHBIX

HarnpasJsiomux. HeopraHn3oBaHHOCTH TOCTYIIa HA OOBEKT B MeCTa
OXKUJaHUS COOaKU-TIPOBOIHUKA. OTCYTCTBHE

nyOnupyroniei 38yKoBoi HHGOpMaIUH MPU IKCTPEHHBIX

CIIyyvasix.

I'myxue n
CJIa00CIBIIIIAIIIE

OTcyTCTBHE U HEAOCTATOYHOCTD 3PUTEIbHON WH(OpPMAITUH.
OTtcyTcTBUE CYypaO- U TU(DIOCYPIOTIEPEBOIa U TIEPEBOAUHKA.
OtcyTcTBUE ayAMOKOHTYPA, MHIYKIIMOHHBIX METEIb.
DnexkTpoMarHuTHeIe moMexu. VHbie nHopMalnoHHbIe 6apbephl U
OTCYTCTBHE TyOJIUPYIOIIEH CBETOBOW HHGOPMAINH TIPH
YPE3BBIYANHBIX CUTYALUSX.




HNuBamunel ¢ OtcyTcTBUE (HEIOCTATOYHOCTH) MOHSATHON HH(GOpMAITUH,

0COOEHHOCTSIMU nH(pOpMaLUK Ha MPOCTOM si3bIKe. OTCYTCTBHE Orpa)aeHUuN
MHTEJJIEKTYaJIbHOTO OIACHBIX MeCT. TPpyJHOCTH OpUEHTALIH IIPU
pa3BUTHUSA HEOJIHO3HAYHOCTH HHpopManuu. HeopraHnzoBaHHOCTh

COIIPOBOXIEHUSI Ha O0BEKTE.




