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1. O0wmue moJIoKeHUs

1.1. TIpemmeroM peryjJvpoBaHHS HACTOALIEIO IMOpsKa (nanee Ilopsamok) ABJseTCA
opraHu3aiys 06eceyeHus CBOEBPEMEHHOIO U IOJIHOTO PACCMOTPEHHS YCTHBIX M MMHCbMEHHBIX
obpamenuii TpaxJaH ¢ YBEIOMJICHMEM 3afBUTC/ICH O MNPHHATAM IO HHM peuieHui Hu
HATPaBJICHHE OTBETOB B YCTAHOBJIEHHBIH 3aKOHOATENECTBOM Poccuiickoi deiepaun Cpok.

1.2. B coorBercTBHM ¢ HactosimuM I[lopsakoM B JIOLIKOJIBHOM o0pa30oBaTeIbHOM
VUPSKICHUH 00ECIICUMBACTCS PACCMOTPEHHE YCTHBIX M MHCHMEHHBIX OCpAIUCHMH TIpaxaaH
Poccuiickoii deiepalii, HHOCTPAHHBIX TPaXKAAH U JIMLL 6€3 IpaIaHCTBa, 38 HCKIFOUCHHEM

CJIydaeB, YCTAHOBJICHHBIX MEKTYHApOIHBIMU JoroBopamu Poccuiickoii Qenepaluu Wi
3aKoHoAaTenscTBOM Poccuiickoii denepanuu.

1.3 Tlonoxenns Hacrosmero IlopsKa pacnpOCTPAHSIOTCS Ha BCE YCTHbIE OOpallCHHS,
o0palueHus, MOCTYNUBIIME B MUCHMEHHOM (popMe Wi B (opMme 3JIEKTPOHHOIrO NOKyMCHTA,
VIHIMBH/Iya/IbHBIE M KOJUIEKTUBHBIE OOpalleHus Ipax/IaH (fajee - 00paleHs).

2. IlepeyeHb HOPMATHBHBIX NPABOBBIX AKTOB, PeryJIHPYIOIHX
OTHOIIEHHS, BO3HHKAIONIHE B CBSI3H C PACCMOTPeHHeM 00palleH i rpaxIan

2.1. PaccMoTpenue oOpaleHuii rpaxxiad B JOIIKOJIBHOM 00pa3oBaTeIbHOM YUPEXKIACHUH
PErIaMeHTUPYETCS CIIEAYIOLMMHE HOPMaTUBHBIMU [IPAaBOBBIMH aKTaMH:

- 3akoHoMm Poccumiickoii ®emepammu or 2 mas 2006 r. No 59-@3 «O mopsaxe
paccMOTpeHus obpatienuit rpaxaan Poccuiickoit denepanumn;

- 3axoHOM Poccuiickoit dexepamuu ot 27 anpenst 1993 r. No 4866-1 «O6 o6rkanoBaHUH
B Cy/i€ ACHCTBHH U pelleHUH, HapyLIalOWKX NpaBa 1 CBOOOIBI TpaXKAaH»;

- 3akoHOM Poccuiickoii ®exeparu ot 29.12.2012 r. N 273 -®3 «O6 oGpasoBaHuH B
Poccuiickoii denepanuny;

- 3akoHOM Poccuiickoit ®enepanuu ot 27 moist 2006 r. No 149- @3 «O6

yHbopMaLyy, HHOOPMALMOHHBIX TEXHOJIOTUAX U O 3alUTE uHOpMALIUY »;

- I'pakIaHCKUM TPOLECCYaIbHBIM KOJICKCOM Poccuiickoit ®exepanuu ot 14 HoAOps
2002 r. No 138- ®@3.

3. Tpe6oBanus K NOPsIAKY HH(POPMHPOBAHHS IPAKAAH
0 paccMOTPEHHH 00paleHH i

3.1. CpejeHus O MeCTe HAXOXKICHHMS JOUIKOJIBHOTO 00pa3soBATEILHOTO YUPEIKACHHS,
[OYTOBOM ajpece Ul HanpapieHus oOpailenuii, O CIpaBOYHBIX TeNne(OHHBIX HOMEpax |
azipece JIEKTPOHHOM MOYTHI JULSl HANPaB/ICHHUS oGparieHuii pasmMeIensl Ha OQUIMaNIEHOM caifTe
JOLIKOIBHOTO 06Pa30BaTENBHOr0 yUpEsk/eHns B ceTn MurepHer.

3.2. IlouToBbIi ajpec MyHHUIMIATEHOTO ABTOHOMHOTO JIOLIIKOJIBHOTO
00pa3oBaTeIbHOIO  yUpEHK/ICHUA «Jlerckuii cajg KoMOMHMpoBaHHOTO BHaa Ned «Ilnanera
nercrBany: 143969, MockoBcKas o61acth, r. Peytos, yi. Oxra6ps, 1.40

3.3. Teneon uis CHOpaBoK 10 OOpAlCHUAM TPAK/AH, JUIHOMY NPUEMY, padounm
tesiepoHaM COTPY/IHUKOB JIOUIKOJIBHOTO 00pa3oBaTEILHOTO YUPEKACHMUS: 8/498/661-48-16

AJIpec JIEKTPOHHOM MOYTHI LIS npuéma obpauennii madou8pd@mail.ru.

3.4. CamocTosTe/IbHAsA niepe/iaya 3asBUTEIAMN ITHCHMCHHBIX obpatienuii, ¢ 10CTaBKOM
110 MOYTE WM KYphEepoM, HalpaBisercs 1o aapecy: 143969, MockoBckas 00, T. PeyTos, yi.
Oxkts6ps, 1.40

I'paduk paboTeI: MOHE/EIBHUK, BTOPHUK, Cpe/ia, UCTBEPT, natauna - ¢ £.00 xo 19.00;
o6eennblit nepepsis - ¢ 13.00 10 14.00.



3.5. Ha odurmmansHoM caiite AOUMIKOJBHOTO 00pa30BaTeNbHOTO YYPEKACHHSA, B
cpeacTBaX MaccoBoi uHGbOpMauMM, Ha HMHPOPMALMOHHBIX CTEHAAX  JOMIKOJIBHOIO
00pa3oBaTeIbHOrO YUPEKACHUS NO/DKHA OBITH pa3MeIleHa clieyromas HH(popMarus:

-MECTO HAXOXJICHMUS NOLIKOIBHOr0 00pa30BaTeIbHOIO YUpEKACHHUS;

-HOMepa TeeOHOB JUI CIPABOK, aJpeca JIEKTPOHHOI 10YTHI, aapeca OpUIHAILHOTO
caiita NOMKOJILHOro 00pa3oBaTEeIbHOTO YUpEXKACHHU;

-TOPSZIOK  O0XKANOBaHUA pelieHuit W aeiictBuil (Ge3aeicTBUS) MOKHOCTHBIX  JIHI
JOMKOIBHOTO 0Opa3oBaTEIBHOTO YUPEKACHHUS B PAMKaX PacCMOTPEHMS M 1O pe3yJbTaTaM
paccMOTpeHust oOpaleHus;

-M3BJICYCHUS M3 HOPMATHBHBEIX IIPaBOBHIX aKTOB, pErJIAMEHTUPYIOIIUX paboTy C
o0paleHUsAMH FPaXKIaH.

3.6. CreHn, copmepammii uHbOpMaIuio 06 OpraHM3alMU PacCMOTPEHHs OOpaIleHHUi
TPKIaH, pa3sMEIAeTCs IPU BXOE B JOMIKOJIBHOE 00pa30BaTeIbHOE yUPEKIEHHUE.

3.7. Ina momydenus MH(GOpMALMK O MOPSIKE paccMOoTpeHus1 oOpallleHHH TIpakaaHe
obpamarorcs:

-JIMYHO B JIOLIKOJIBHOE 0Opa3oBaTeIbHOE yUpEXKICHHUE;
-1I0 TenedoHy;

-B INCbMEHHOM BUJI€ IIOYTOM B NOIIKOJIBHOE 00pa30oBaTeIbHOE yUPEXKICHHE;
-9JIEKTPOHHO# II0YTOM B JIOIKOJIbHOE 00pa30BaTENLHOE yUPEKIECHHE.

4. Cpok paccMoTpeHHs 00pameHust

4.1. Cpok perucTpalMy NHCBMEHHBIX OOpAllEHMI B JOMKOIBHOE OOGPA30BATEIBHOE
YYpEKIECHUE C MOMEHTA NOCTYIUICHHUS - He 0oJiee OHOrO JHS.

4.2. TIuceMeHHbIEe 00pAIEHNUs IPakaH M0 BONPOCAM, HE OTHOCAIMMCS K KOMIIETCHIIUU
JOLIKOJIBHOTO 00pa30BaTeIbHOIO YUPEXKIEHHS, B CPOK JIO MATH AHEH CO MHS MX PErMCTPALU B
JOIIKOJIEHOM 00pa30BaTEIbHOM YUYPEXKICHUM TOIEKAT Nepeajipecalui B COOTBETCTBYIOIIUE
OpraHM3alyy WIK OpPraHbl, B KOMIIETCHIUIO KOTOPBIX BXOJIUT PEIICHUE

NIOCTAaBJICHHBIX B OOpAIlECHUH BOIPOCOB, C OJHOBPEMEHHBIM YBEIOMIIEHUEM
rpakJaHuHa, HalpaBUBIIEro oOpalleHue, O nepeajpecaluy ero oopameHus.

4.3.B ciyydae, eciiv IpaK/IaHUH B OJIHOM OOpAlLl€HUM CTaBUT PAJ BONPOCOB, paspelleHue
KOTOpBIX HAaXOIMTCA B KOMIIETCHIIMM pPa3jiMYHBIX OpPraHu3aluii WIA OpraHoB,  KOIHUH
oOpauieHus JI0JUKHBI OBITh HAlpaBjICHbl B TEYCHHWE ISATH JHEH CO JHS pErucTpauuu B
COOTBETCTBYIOLLME OpraHU3aLMU UK OPIaHbl.

4.4,061mui CpoK pacCCMOTPEHHUS MUCbMEHHBIX 00paIlEHUi rpaXkian

- TPUALATE JIHEH CO JHS PErucTpaliy IMMCbMEHHOro 00palleHus.

4.5. B cnyyasx, TpeOylolMX NPOBEACHHS COOTBETCTBYIOIMX IPOBEPOK, U3YUEHHS W
UcTpeOOBaHUA JIOTNIOJHUTEIBHBIX MATEPUAJIOB, NPHHATHS JIPYTHX MEp, CPOKH PacCMOTPEHUS
MOryT OBITb B IOPAAKE MCKIIOYEHHS TIPOJUIEHBI  PYKOBOAMTENIEM  JOLIKOJIBHOIO
00pa3oBaTeIbHOro yupeKaeHus He 6osiee yeM Ha Tpuauath Axeil. Ilpu oToMm B Teyenne mecsua
C MOMEHTa IOCTYyIUIeHUs1 oOpaleHus, oOpaTHUBIIEMYCsl TUCBMEHHO COOOIIAETCS O MPHHATHIX
Mepax M O NMPOUIEHUU CPOKa pacCMOTPEHUS 0OpaleHus.




S. Ilepedyennb 10KyMeHTOB, HEOGXOAHMBIX B COOTBETCTBHH C HOPMATHBHBIMH
NPaBOBLIMH AKTAMH /ISl PACCMOTpPEeHHS 00 palieH st rpakaan

5.1. OcHoBanueM s PaccMOTpeHUs 0OpallleHUs IPaXIaHUHA ABISETCS obparenne
TPaXKJIaHMHA, HAIIPaBJIEHHOE:

- B IHCbMCHHOM BHJE IO I0YTE€ I (AKCy B JOLIKOJBHOE obpa3oBarenpHOe
YUpEXKICHHE;

-AJICKTPOHHOM 1OYTOM B TOMIKOIBHOE 0Gpa30BaTeIbHOE YUpexXaeHHe

madou8pd@mail.ru

~JIMIHO B IOLIKOJIBLHOE 00pa30BaTeIbHOE YUPEKACHHUE;

-0 Tenedony 8/498/661-48-16, 8/498/661-48-17

52. B oOpamennn 3asBuTens YKa3bIBa€T JMO0 HAMMEHOBAHHWE JOIIKOIBHOTO
00pasoBaTeNBHOIO YupeKIcHHS, B KOTOpOE HampasjisgeT obpalneHue, aubo (pamMminio, ums,
OTYECTBO COOTBETCTBYIOMIErO JO/DKHOCTHOTO JIMIA, JIU6O JOKHOCT COOTBETCTBYIOIIETO JIUIIA,
4 TAKKE CBOM (haMHIMIO, HMS, OTYECTBO (mocneaHee - NpH HAIMYUM), AJPEC JIEKTPOHHOM
TIOYTBI, €C/IM OTBET JOJDKEH OBITh HaNpaBIeH B (bopMe 3IEKTPOHHOrO JOKyMEHTa, OYTOBBIN
alpec, MO KOTOPOMY MO/DKEH ObITh HANpaBleH OTBET, YBEIOMJIEHHE O Iiepeajpecanuu
oOpaiuenus, usnaraer cyts NPEJUIOJKEHUS, 3asIBJICHHS WIH XKaJ00bI, CTABUT JIMYHYIO ITOANUCH U
Jary.

5.3. OGpaienne, NOCTynuBIIEE B JOMKONBHOE o0pa3oBaTeibHOE YUYPEKICHHUE,

HOJUIEIKHUT 00A3aTENBHOMY [IPHEMY.

6. Ilepevenn ocHOBaHMIA JJIsl 0TKA32 B PACCMOTPEHHH 06palIeHHs]

6.1. OcHOBaHus JUIS OTKa3a B paCCMOTPEHUH OOPaICHHS:
- B MIICBMEHHOM 00palleHuH, OOpaIEHUH 110 3IEKTPOHHOM 110YTe He yKa3aHbl (haMUIHs

IrpaxJaHlHa, HalpaBHUBIIETO oGpamenue, H aapec, 1o KOTOpOMY IOOJDKEH OBITH HaIlpaBJICH

OTBET;
- B OOpalleHHH COJEpKATCid CBEACHHA O IIOATOTaBIMBAEMOM, COBEPLIAEMOM HIH

COBEpIICHHOM IPOTHBONPABHOM JESHUM, a Talke O JIMIE, €ro IOArOTaBIMBAIOLIEM,
coBepuiaronieM win coepinyBuieM. OGpaleHue NoUIeKUT HAMPaBICHUIO B TOCY1apPCTBEHHBIH
OpraH B COOTBETCTBHH C €r0 KOMIIETEHIMEH;

- TEKCT MUCHbMEHHOT0 00palleHus He MOAIAETCsl IPOYTEHHIO;
- OTBET IO CYLIECTBY IIOCTABJIEHHOr0 B OOpAaIllCHMH BOIPOCAa HE MOXET OBITH JaH Ge3

pasrjalieHus CBEICHMH, COCTAaBIAIOMMX TOCYJAPCTBEHHYIO WIM HHYIO  OXPAaHAEMYIO
(eepaibHBIM 3aKOHOM TaiiHy. ['pakianuHy, HanpaBuBLieMy oOpaiueHue, cooGaercs o
HEBO3MOKHOCTH JaTh OTBET [0 CYIIECTBY IIOCTAaBJICHHOIO B HEM BOINPOCa B CBSA3U C
HEJIOIYCTUMOCTBIO Pa3rilallicHUs yKa3aHHBIX CBE/ICHMIA;

- obpaienue, B KOTOpoM 00xKalyeTcs Cy1e0HOE PEleHHe, B TEUCHHE CeMH JHEH €O Hs
pErucTpauMy BO3BPALIACTCA TPAKIAHMHY, HANpPaBUBLIEMY OOpAlCHHE, C pPa3biCHEHHEM

ropsika 06KaJI0BaHysA JJAHHOTO Cy/1IeGHOTO peIleHHs;
- B NUCHMEHHOM OOpAllleHUH TPAKJAHUHA COJAEPIKUTCA BONPOC, HA KOTOPHIH emy

MHOTOKPAaTHO JIaBajliCh IMCHMCHHBIE OTBETHI 110 CYIIECTBY B CBS3M C PAHCC HANPABIACMBIMH
0GpALIEHUAMH, ¥ TIPH TOM B OGPAILICHHH HE NPUBOJSITCS HOBBIC IOBOJIBI HIIH O0CTOATENBCTBA.
Mosker OBITH HPUHATO pelieHHe O OGE30CHOBATEIBHOCTH OYEPEHOTO OOpamieHus M
MpeKpaIIeHNH TIEPENHCKH ¢ MPAKIAHUHOM 110 JIAHHOMY BOIPOCY INPH YCIIOBUM, UTO yKa3aHHOE
obpamenne 1 Gojee paHuue 0GpalIeHHs HANPAB/IAINCH B JIOUIKONBHOE 0Opa3oBaTEIbHOE
VUpEIKACHHE, C YBEIOMJICHHEM O JAHHOM PEIICHHH TPAK/IaHHHA, HATPABUBILETO OOpaIeHue;
- IIOJIHOMOYMS TIPEJICTABUTEIIS 3asIBUTE/IA HE MOJATBEPIK/ICHBI B MOPSAJIKE, YCTAHOBICHHOM

3aKoHozaTebeTBOM Poceniickoil dezepatnn (B ciryyae moauu Kajioosl).



7. IlpaBa rpaxaaH u 00s13aHHOCTH JOJIZKHOCTHBIX JIHL I0LIKO0IbHOT0
00pa3oBaTeIbHOr0 yupesKAeHHsl IPH PACCMOTPeHHH 06paleH i

7.1. TpaknaHuH Ha CTajiMH paccCMOTpEHHs ero oOpalieHHs B  JOIIKOJbHOM
00pa3oBaTeIbHOM YUPEXKICHHH, NIPH JKEIaHHH, MMEET IPaBO:

- TPEACTABIATH JOMOJHHUTEIbHBIC JOKYMEHTBI M MaTepuajbl M0 paccMaTpHBAEMOMY
obpateHHio 1160 obpamarkes ¢ npockoii 06 UX HCTPeGOBAHUH, B TOM YHCIE B 3IEKTPOHHOI

dopme.

8. Huble TpeGoBaHHS, B TOM YHCJIe yYHTHIBAIOLIHE 0COOEHHOCTH
PaboThI ¢ 00paleHHsIMH IPAaKAaH B 3J1eKTPOHHOI popme

8.1. OGecrieueHne BO3MOKHOCTH NOJIyYeHUsI 3asBUTEIIMU HHPOpMaIH O paboTe ¢
00palleHUsIMHI Ha OQHIMATBHOM CaliTe JOLIKOIBHOIO 00pa3oBaTeIbHOIO YUPEIKIACHHU.

8.2. OGecrieueHne BO3MOXHOCTH TONY4ECHHS 3asSBHTEIAMH HAa ODHIMATLHOM caifTe
AOIIKONBHOrO  00pa30BaTENBHOrO yYpeXaeHHs (GOpM 3asBICHHH M MHBIX JOKyMEHTOB,
HEOOXOAMMBIX JUIS PACCMOTPEHHS 0OpPALIEHH.

8.3. OGecneyenne BOMOXKHOCTH IS 3asBHUTENEHl NPEJICTaBIATh JOKyMEHTHI B 6
SJIEKTPOHHOM BHJI€ C HCIIOJIb30BAHHEM O(DHIMAIBHOTO caifTa JOMKOIBHOIO 06pa3oBaTelLHOrO
YUPEKIAEHHS.

8.4. ObecnieyeHne mpu HanpaBIeHHH 3asBUTENEM obpamenust B ¢opMe 3IEKTPOHHOTO
AOKYMCHTA I[PEICTABJICHUsS 3asABUTEIO JJIEKTPOHHOrO COOOINCHHS, IIOATBEPKAAIOIIETO
IOCTYIIIEHHE O0paIleHus B IOUIKOJIBHOE 06pa30BaTEIbHOE yUPEKICHHE.

9. JInuHbIH NpHEM rpa/IaH B I0UIKOJILHOM 06pa30BaTebHOM YUpesKIeHHH

9.1. Opranuzanus JIMYHOTO NpUEMa rpaXkaaH
9.1.1. JlnyHplif NpueM TIpaXJaH OCYLIECTBISETCS PYKOBOJMTENEM IOMIKOIBHOIO

06pa30BaTCJILHOF O YUYpCXKACHUA U CTApUIMM BOCIIMTATEIEM (nanee - a,uMHanrpaupm) B
COOTBETCTBHHU C rpa(bPlKOM npueMa rpaxJiaH, yTBEPXXICHHBIM PYKOBOIUTEIEM JOIIKOJIBHOIO

00pa3oBaTebHOrO YUpEKACHHS.
9.12. B cimyyae oOpamieHuss TIpaJaHMHA K aIMHHMCTPAMH  JOLIKOJBHOTO

06pa303arenworo YYPpEKACHUA 10 CPOYHOMY € TOYKH 3pEHHS Ipark 1aHUHA BOIIPOCY, TO MpHEM
JAaHHOI'O Irpak;ianHiHa OCyIECTBIIACTCA NPECACTABUTEIIEM aAMUHUCTPAIUH B Onmxaiiinee BpeMs

HE3aBUCHUMO OT YTBEP)KJACHHOIO rpauka npuema.
9.1.3. TI'paguk npuema rpaxjiaH aJMHHUCTPAUMH JOLIKOJBHOTO O0GPa30OBATEIBHOIO

YYpeKIeHUA pasMellaeTcs Ha O(QMUMAIBHOM caliTe JOLIKONBHOrO  0Gpa30BATENHLHOTO
Y4pesK/IeHUsA ¥ Ha MHPOPMALIMOHHOM CTEH/IE IOIKOIBHOTO 00Pa30BaTeILHOTO YUPEIKICHHUS.

9.1.4. Ilpy IMYHOM NpHEME IPAXKIAHUH NPEABABIAET JOKYMEHT, YA0CTOBEPSIOMMIT ero
JIMYHOCTD (NACIIOPT, BOCHHBIA OWIIET, a TAKIKE UHBIE IOKYMEHTHI, yAOCTOBEPSIONIHE JIHYHOCTD,
B COOTBETCTBMH C 3aKOHOAaTebCTBOM Poccuiickoit denepannm).

9.1.5. Bo Bpems IMYHOTO MpHeMa rpaskJIaHuH JIeJIaeT YCTHOE 3asBIeHne 00 ocTaBiser
MUCBMEHHOE O0pallleHHe 10 CYHIECTBY 3a/aBAEMBIX MM BONPOCOB, B TOM YHCIE B LEJSX
NPHHATHA MEP 110 BOCCTAHOBJICHHIO WJIM 3ALMTE €ro WM BOCIHTAHHUKOB HAPYUICHHBIX TPaB,
cB00OJI M 3aKOHHBIX MHTEPECOB. MaKCHMAIBHO JOMyCTHMOE BpEMsl JIMYHOTO TIpHeMa
IPaK/IaHHHA HE JI0JIKHO npeBbImaTh 30 MUHYT.

9.1.6. Ycrupie obpauienus rpakiaHuHa PErHCTPUPYIOTCs. B ciyuae, eclim M3OKEHHBIC
B YCTHOM 0OpaIueHnH (akThl H 00CTOATEILCTBA ABIAIOTCS OYEBHIHBIMHU U HE TpedytoT
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IIOHOJIHHTCJIBHOﬁ MPOBEPKH, OTBET HA 06anICHHC C cornacus rpaxjaaHuHa MOXET OBITH JaH
YCTHO B XOJI€ JIMYHOT'O npuema. B ocTanpHBIX Ciydyasx AacTcs [IUCHMEHHBIN OTBET 110 CYLIECTBY

[IOCTaBJICHHBIX B THCHMEHHOM 00paIleHuH rpaXKiaHnHa BOIIPOCOB.
9.1.7. TTucsMeHHbIE 0OpalIeHus TPaX/IaH, PUHSATHIE B X0/ JIMYHOI0 IpHEMa, MOIEKAT

PETMCTPALIMHK i PACCMOTPEHHIO B COOTBETCTBHH € HACTOAIIMM [TopsiikoM.

9.1.8. Eciu B XoAe JUYHOTO IpHEMa BBIACHAETCS, YTO pEIICHHEC TOJHUMACMBIX
IrpaKJaHMHOM BONPOCOB HE BXOAMT B KOMIETCHLHMIO JOUIKOJHHOTO 006pa3oBaTeIbHOIO
YUPEXKIEHHS, TPAKIAHHHY Pa3biCHAETCS, KyAa U B KAKOM IOPSIKE eMy CIICyCT 00paTHThCA.

9.1.9. B XoJie JIMYHOTO MpUEMa IPAKAAHUHY MOXKET ObITh OTKa3aHO B pACCMOTPEHHH €I0
obpallleHHs, eci eMy paHee ObUT JlaH OTBET MO CYUIECTBY MOCTaBJICHHBIX B obpaleHun
BOIIPOCOB.

9.1.10. Koutpons 3a opraHu3aunueil JUYHOrO NpueMa U yder obOpalneHuii rpaxnias,
PACCMOTPEHHBIX Ha JIMYHOM TIpUeMe B HOIUKOIBHOM 00pa3oBaTe/NbHOM  YUPEXK/ICHAHN
OCYIIECTBISIOTCS  YIIOMHOMOUCHHBIM JIALOM, OTBETCTBEHHBIM 3a paboTy ¢ OOpameHHIMH
rpakaaH.

9.1.11. Yuer (perucrpamus) yCTHBIX OOpalieHHil rpakiaH W COJAEpKaHue yCTHOIro
oOparieHus 3aHOCATCS YIIOMTHOMOYEHHBIMU Ha TO JIMIaMK HEIIOCPEACTBEHHO B 6a3y JaHHBIX IO
paboTe ¢ OOpAaIEHMSAMH TPAKIAH M B JKypHAI, KOTOPBIH JOMKEH OBITh IPOHYMEPOBAH,

NPOUIHYPOBAaH U CKPEIUIEH I1€4aThio.

9.1.12. B oG6s3aTeNbHOM IOpSAAKE JKYpHAI JIMYHBIX OOpalleHuii TpakiaaH MOJDKCH
BKJIIOYATH CJIEIYIOIINE pa3lIeisl:

-nata oOpaleHus;

-®.1.0. obpatusLIerocs;

-afipec (HaKTUYECKOTO IPOKUBAHHUS;

-TeMaTHKa 00palleHus;

-®.1.0. 1 JOHKHOCTH YIIOJTHOMOYEHHOI'0 32 paCCMOTPEHHE;

-pe3yJIbTaT paCCMOTPEHHU.
9.1.13. PerucTpupylOTCs YCTHBIE OOpalleHHsA IpaxjaH, NPUHATBEIC IO TenedoHy, B

’KypHasle ¥ B 6a3e JaHHBIX 1O paboTe ¢ 00paleHUAMY TPAKAAH.

9.2. MakcuMaJbHBI CPOK OXHJIaHHMS B OYEpeNd IpH Mojaie obpaiieHuss 4 IpU
MOJyYEeHHH pe3ysIbTaTa pacCMOTPEHHSA o6pamienust. CPOK OKMIaHUS 3asBUTENS B OUEPEaH TIPH
JTMYHOM OGpAIIeHHH B JIOLIKOBHOE 00pa3oBaTeNbHOE yUPEHICHHE HE AOILKCH npessimaTe 20

MHHYT.
9.3. Tpe6oBaHus K MECTY OXKHJIAHUA U IIpUEMa 3asBUTENIEH

9.3.1. Opranu3auys OpUEMa rPaXk/IaH OCYIECTBIIACTCA B CIICIMAIILHO OTBEICHHOM
MOCTB ObecreueH s KoMGOPTHEIMH YCIOBHSAMU 3asIBUTEIICH 1

GecrieyeHusl BO3MOXKHOCTH peajli3aliuy 1paB HHBATHIOB.
9.3.2. Jiia OKuAaHWs NpUeMa TIpakAaHaMH, 3arOTHCHHA HEOOXOMMBIX JOKYMEHTOB
OTBOJMTCA MECTO, OOOpY/IOBAHHOE ~CTOJOM, CTYJbiMH, 4 TaKKe  HEOOXOAUMBIMHU

KAHIIEIAPCKUMH TPUHA/UICKHOCTAMH (1 BO3MOIKHOCTH OpOpMIICHHS JIOKyMEHTOB).
9.3.3. BXOJ1 U NpEIBUKEHNE 110 MOMELICHHAM, B KOTOPBIX POBOAMTCA JIMYHBIH TIpUeM,
saTpyjHeHUH U JIMIL ¢ OrPaHHYCHHBIMA (pu3MIECKIMH

MECTE, qumsa}omnm HEeo0X0 1
JIOJIZKHOCTHBIX JIULL, B TOM qucJi€e 0

He JIOJUKEH ¢03/1aBaTh

BO3MOJKHOCTAMM.
9.3.4. Mecro monyyerns MHpopManuu O pacCMOTPCHUH obpauenuit  obopyayercs
MH()OPMALIHOHHBIMH CTCH/IAMH.
yacti (akta IOCTYILICHMs OOpalleHus, ero

9.3.5. WudpopmupoBaHue 3asBUTENICH B
BXOJALIMX PErHCTPALMOHHBIX PEKBU3HTOB OCYLICCTRIACT cTapiuMii BOCTIMTATEb JIOMKOILHOTO

00pa30oBaTEILHOrO YUPEsK/ICHUs, OTBETCTBEHHOE 32 PCrHCTPAIHIO oOpateHnit rpaxiaH.



9.3.6. CnpaBouHble, CTATUCTUYECKME M aHAIMTHYECKHE MaTEpHAJIbl, KacalolIHecs
paccMOTpeHMss  OOpalleHuit rpakiaH, pasMellaloTcss B COOTBETCTBYIOLIEM — pasjiere
OHMIMATBHOTO caifTa JOUIKOIBHOTO 00pa30BaTeIbHOrO YUPEXKACHHS.

10. PaGoTa ¢ nHCbMeHHBIMH 00pallleHHSIMH IPa’KAaH
B IOLIKOJIbHOM 00pa30BaTeJIbHOM yYpexKIeHHH

10.1. TIpuém nucpMeHHBIX 0OpareHuii rpaxiaH

10.1.1. Iloctynaromme B JOLIKOJIBHOE O0Opa3oBaTENbHOE YYPEKIEHHE NHUCHMEHHbIE
obpauienus (6aHAEPOIH, MOCBUIKH) PUHUMAIOTCS YIIOIHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM
32 PEruCTpanHio 00paleHHii rpakIaH.

10.1.2. B uensax obecneyenus 6e30nacHoCTy Npy paboTe ¢ MMCbMEHHBIMH 0OPAIICHUIMH
OHHM TMOMIeKAT 00A3aTEIFPHOMY BCKDBHITHIO M IpEJBAPUTENBLHOMY NpPOCMOTpPY. B ciyuae
BBISIBICHHS ONACHBIX HJIM IOJO3PUTENBHBIX BIOXKEHHH B KOoHBepTe (6aHAEpOIH, IOCBLIKE)
paboTa ¢ MMCHMEHHBIM OGpAleHMEM NPHOCTAHABIMBAETCA IO BBIACHEHHS OOCTOSTENBCTB H
[IPHHATHS  COOTBETCTBYIOLIETO pENIEHHs YIOJHOMOYECHHBIM JIMIIOM, OTBETCTBEHHBIM 32
PErucTpanuio o6paIeH il rpakIaH.

10.1.3. TIpu npreme nucsMeHHBIX 06paIIeHHii:

- IPOBEPSETCS MPABUIBHOCTH aIPECHOCTH KOPPECIIOHIEHIINH;

- COPTUPYIOTCS TeNerpaMMBI;

- BCKPBIBAKOTCsA KOHBEPTBI, IIPOBEPSACTCS HAJIUYHE B HUX JAOKYMEHTOB (pa30pBaHm,1e
JOKYMEHTHI ITOJIKIIEUBAIOTCS);

- MOCTYNHUBILIKE C MCHbMOM JIOKYMEHTHI (TIacIOpT, BOCHHBIN OHMJIET, TPYAOBas KHIDKKA,
NICHCHOHHOE yJIOCTOBEPEHHUE, GoTorpaduu U Jpyrue NPUIOKEHUs K MUCHMY) MOAKAIBIBAIOTCS
TIOZI CKPEIIKy IIOC/Ie TEKCTa MHChMa, 3aT€M IOJKAIBIBAaeTCs KOHBEPT. B ciyyae OTCYyTCTBHUS
CaMOro TEKCTa MUChMa pabOTHUKOM, IPHHUMAIOIIKM MOYTY, IOJKAIBIBAETCS OJAHK C TEKCTOM:
«IIrncpMeHHOro 06paIleHus K aapecaTy HeT», KOTOPBIH IIPHIIaraeTCs K KOHBEPTY;

- [10 BBISABJICHHBIM HapYIICHUAM U HEJOCTATKaM COCTABJISIOTCS aKThl Ha [IUChMa:

- K KOTOPBIM NIPHJIAraroTCs BJIOXKEHHBIE B KOHBEPTHI ICHE)KHBIE 3HAKH, LIEHHBIE GyMaru u
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- Ha ITMChMa, IIPY BCKPBITUH KOTOPBIX HE 0OHApPY KUIIOCh O0palleHH s ;

- B KOHBEPTaX KOTOPBIX 0OHAPY/KAJIACh HE0CTA4A JIOKyMEHTOB, YIIOMHHAEMBIX aBTOPOM
WIH BJIOKEHHOH B KOHBEPT ONHUCHIO JJOKYMEHTOB.

AKT COCTaBJIAETCS B JIBYX JK3EMIUIAPAX M IOIIMCHIBACTCS YHOIHOMOYEHHBIM JIULIOM,
OTBETCTBEHHBIM 32 PErucTpaluio obpauleHuit rpaxiad. Ilpu >ToM omMH SK3emmusp akrta
IIOCBUIAETCS OTIPABUTEINIO, BTOPOH NMPHOOIIACTCS K MOIYYECHHBIM JTOKYMEHTaM M TepeNaeTes
BMECTE C HUMU Ha PaCCMOTPEHHME.

10.1.4. OmmuboyHo (He MO ajpecy) IpPHUCIAHHBIE MHUChbMAa BO3BPALIAIOTCS Ha IIOUTY
HEBCKPBITBIMHU.

10.2. Peructpanus nucbMeHHbIX 00pallieHUi rpaXkian

10.2.1. Peructpaumsa oOpameHuii rpaxaad, IOCTYNHBIIMX B  JOLIKOJBHOE
obpa3oBaresibHOE YUYPEKAECHUE, NPOU3BOJMUTCS CTAPUIMM BOCIIUTATEIEM, OTBETCTBEHHBIM 3a

perucTpanmio oopaieHuii rpax/iat, B COOTBETCTBYIONIEH 0a3e JAHHBIX B TEUCHUE OJHOTO JIHA C
JIaThl X MOCTYIUICHUS.

10.2.2. Peructpanus nuchbMeHHBIX 0OpaiieHuii n oOpalieHuii rpax/aH, MOCTYNMBIIMX
10 2JICKTPOHHOM [10YTE, OCYLIECCTBIAETCA YNOJIHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a
PEruCTpaLuio oOpalleHuii rpak/ian, IMyTeM BBOJA HEOOXOAMMBIX J@HHBIX 00 OOpaTUBIIMXCS
FpaKJ1aHax U COJEpiKaHUU X OOpalIeHHiT B COOTBETCTBYIONLYIO 0a3y JaHHBIX.




Ha xaxmom nmucbMeHHOM 0OpaIleHuH MPOCTABISETCS PErHCTPALMOHHBIN INTaMmIl, 1aTa
PErUCTPAlMM U PETUCTPALIMOHHBINH HOMED.

10.2.3. YonHOMOYEHHOE JIMI0, OTBETCTBEHHOE 3@ PErHCTPALMIO 00palleH il rpax/iaH,
NpPU PErUCTPAIUMM TPOBEPSIOT YCTAHOBICHHBIE DPEKBH3UTBI IHChMA, HAJIMYHE YKA3aHHBIX

aBTOPOM  BIOXKCHMH M mnpwiokenuit. Ilpy HeoOXoAMMOCTH NpoBepseT IOCTYNHMBLIHE
o0palleHust Ha TOBTOPHOCTb.

10.2.4. TIoBTOpPHBIMM CUMTAIOTCS OOpallEHHs, MOCTYNMBIIME B  JOMIKOJBHOE
00pa3oBaTeNbHOE YUPEKICHHE OT OAHOTO M TOTO JKE JIMLIA [0 OHOMY M TOMY K€ BOIPOCY:

- €CIM 3asABUTENb HE YJIOBJIETBOPEH MJAHHBIM €My OTBETOM IO MEPBOHAYATLHOMY
3asBlIeHUIO. He cunTarores moBTOpHBIMH:

- 00palleHus OJIHOTO M TOTO e JIMIA, HO 110 Pa3HbIM BOPOCAM;

- OOpaleHHsl, B KOTOPIX COAEPIKATCS HOBBIE BOMPOCK! MIIM JOTIOTHUTEIHHBIE CBEIEHHUS.

10.2.5. Ecmu azmpec OTCYTCTBYeT M Ha KOHBEPTE, M B TeKCTe OOpalleHMs, IpHu
ONMpPEJC/ICHUN pPErHOHA TNPOXKMBAHUS 3asBUTENS CIEAyeT pPYKOBOACTBOBATHCS IAHHBIMU
MIOYTOBOI'O IITEMIIENS IO MECTY OTIPABKH.

10.2.6. [Tpomrenume perncrpanuio oGpamenns rpaaal B 3aBUCUMOCTH OT COJEPIKaHMs
BOIIpOCa B TOT K€ NCHb HANPABISAIOTCS JUIS PACCMOTPEHHS PYKOBOAUTETIO JOMIKOJBHOTO
obpa3oBatenbHOTO yupexaenus. [Ipu oToM B Gase JaHHBIX [ENAETCS OTMETKA O HANPABIEHUH
oOpalieHus rpakIaHHHA Ha PaCCMOTpPEHHE.

10.3. PaccmoTpeHune muckMeHHBIX 0OpameHuii rpaxias

10.3.1. Tlo muckMeHHOMY OGpaIEHHIO ¥ OOGPAIIEHUIO, TIOCTYIUBIIEMY TI0 JIEKTPOHHOM
NI0YTE ¥ NPUHATOMY K PACCMOTPEHUIO, JOJDKHO OBITH MPUHATO OJHO U3 CIEAYIOUIMX PpEIICHUM
o:

- IPHHATHH K PaCCMOTPEHHIO;

- IIepe/iadye Ha paCCMOTPEHUE CTapIIEMY BOCIIUTATENIO JOMIKOIBHOIO 00pa30BaTEIbHOIO
YUpEKICHHUS;

- HaIIpaBJICHUH B IPYTUE OpraHU3aLMU U YUPEXKICHHUS;

- IPHOOILIEHUH K paHee NOCTYNUBIIEMY OOpaLIEHHIO;

- COOOIIEHHH TPaXKIaHUHY O HEBO3MOXKHOCTH PAaCCMOTPEHHS €ro O0paIeHus;

- COOOIIEHUH IpakJaHUHY O NPEKPAIEHUH NTEPENHICKY;

- cnucaHuu «B nemnoy.

10.3.2. OOpamenre rpakiaHuHa, cojepxalliee 00XKalOBaHHME pEINEHMH, JeWCTBHiA
(6e3meiicTBYs)  KOHKDPETHBIX  JO/DKHOCTHBIX — JIML M COTPYAHMKOB  JOIIKOJBHOTO
006pa30BaTeIbHOTO YUPEKACH!A HE MOXKET HAIPABIIATHCS STHM JOJDKHOCTHBIM JIMLAMH.

10.3.4. Bece obpaienus, MOCTYNUBLUIME B JOLIKOJIBHOE 00pa3oBaTeIbHOE YUpexIeHHUE,
nojuIekar oos3areabHoMy paccMoTpenuio. ObpaleHue, B KOTOPOM CONEPIKATCs HELEH3ypPHbIE
60 OCKOpOUTEIbHBIC BBIPAXKEHHSA, YTPO3bl JKU3HH, 310POBBIO M UMYIIECTBY AOJDKHOCTHOTO
JIML@ JOUIKOJIBHOro 00pa3oBaTeIbHOTO YUPEKICHHUS, @ TAKKE WIEHOB €ro CEMbH, MOXKET OBITh
OCTaBjieHo 0e3 OTBeTa IO CYLIECTBY IOCTaBJIEHHBIX B HEM BOIPOCOB C OJHOBPEMEHHBIM
yBEJIOMJIEHHEM 3asiBHTEIIS, HANPABUBLIETO 00paIlieHHe, O HEJIONyCTHMOCTH 3NIOYNOTPEOIeHNIS
MPaBOM.

10.3.5. O6pamieHus, pacCMOTPEHHBIE PYyKOBOJIMTEIEM JIOUIKOJIBHOIO 00pa30BaTe/bHOrO
yupeKIeHHUA, TEPEaloTes  YNOJHOMOYCHHOMY JIMIY, OTBETCTBEHHOMY 3a PETHCTPALMIO
obpalennii rpax/iad, Uis PETHCTpalMu pe3omolud B 0ase JAHHBIX M TOCIENYIOWEro
HarpapJeHus o0pallieHus CTapuieMy BOCIIMTATeII0 WIM COOTBETCTBYIOUIMM CHELHANUCTAM
(coTpyiHMKaM) /U1l paCCMOTPEHMS U [OArOTOBKH OTBETA.

10.4. IToaroroBKa OTBETOB Ha MUCbMEHHbBIE OOPAIIEHHS IPAXKIAH
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10.4.1. TIpoekT OTBeTa TIPAXIAHMHY, MOATOTOBJICHHbIH JIHLOM, OTBETCTBEHHBIM 32
WMCTIONHEHHE TNOpyYeHus (YKa3aHHOTO B INOPYYEHHH 3aBEAYIOLIEro), COIIACOBBIBACTCA CO
CTapIIMM BOCIIMTATENEM JOMKOIBHOr0 00pa3oBaTeIbHOTO yUPEKACHHUS.

10.4.2. OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE H  OOBEKTHBHOE
paccMoTpeHHe OoOpamieHuit B paBHOW CTENEHH HECYT BCE YKa3aHHBIE B PE3OJIOLMH
HCTIOTHUTEIIH.

10.4.3. OGpaeHusi, MOCTYNUBIINE C IOMETKOH O CPOYHOCTH JOCTaBKH: «Bpyduntsh
HeMeUICHHO» WK «CpoYHO», paccMaTpHBAIOTCS HE3aMEUTHTENIBHO.

10.4.4. TIlepemaua ofpameHuii TrpaxkiaaH OT OAHOrO COTPYAHHKa  JIpyromy
OCYIIECTBISAETCS TOJBKO YEPE3 YIMOIHOMOYEHHOE JIMIO MIOMKOIBHOrO 00pa3oBaTelbHOrO
YYPEKICHUS, OTBETCTBEHHOE 3a PETHCTPALIUMIO OOpallleHHi rpaxK/iaH.

10.4.5. O6painenue cunTaeTcs pa3pelieHHBIM, €CJIM paCCMOTPEHBI BCE NIOCTABJICHHBIC B
HEM BOTPOCHI, TPUHATHI HEOOXOMMBIE MEpPHI U JaH ITUChMEHHbIH OTBET.

10.4.6. B ciyyae, eciii JaHHBIX, YKa3aHHBIX B 00palCHUH, HEAOCTATOUHO VIS NPUHATHA
OKOHYATEJIBHOIO pEIICHHs, 3aMpaliMBalOTCS HEOOXOAMMbIE MaTephajbl Ul 3aKIIOUCHHA H
000CHOBAHHOTO NPHHATHS PEIICHHUS.

10.4.7. Pe3ynbTaTsl paccMOTpeHHst 0OpaleHus coo0arTCs ero o0paTHBLIEMYCSl JIULLY.

10.4.9. OTBeT MOMKEH GBHITH KOHKPETHBIM, SICHBIM 10 COJEPXKaHHIO, 0OOCHOBAHHBIM H
OXBaTHIBaTh BCE BOMPOCHI, OCTABJIEHHBIE B 0OpaICHHUH.

10.4.8. Ecnu mpockba, HM3TOXeHHas B OOpalieHWH, He MOXET OBITh paspelucHa
IOJIOKMTENBHO, TO YKa3bIBAETCS, 110 KAKUM [IPUYHHAM OHA HE MOXET OBITh yI0BJIETBOPEHA.

10.4.9. MicionHMTEND U JIAIIO, IOAMKCABIIEE OTBET, HECYT OTBETCTBEHHOCTE 32 IOJIHOTY,
COJIep)KaHue, SCHOCTh M YETKOCTh H3JIOXKEHHA CYTH OTBETa, JOCTOBEPHOCTH CCBUIKM Ha
HOpMAaTHBHEIE aKTHI.

10.4.10. BHocuTh Kakue-TMOO M3MEHEHMsS B COJAEpXKaHHE OTBeTa Ge3 paspereHHs
JIOJDKHOCTHOTO JIMLIA, IIOJNKCABIIETO €T0, 3alpeIlaeTcs.

10.4.11. OtBersl Ha OOpalIeHHs IPaKAaH MOAMNUCHIBAIOT PYKOBOAMTENb IOIIKOIBHOIO

00pa30BaTeIbHOIO YYPEIKACHHU.
10.4.12. TlommMHHBIE IOKYMEHTHI (IIacIOpTa, AMIUIOMBI, TPYJOBbIE KHIDKKH M Jp.)

BO3BPAMIAIOTCS 3asABUTENIO 3aKa3HbIM OTIPABICHUEM BMECTE C OTBETOM. [Tpu 3TOM B OTBETE
JOMKHBI OBITh MEPEUHMCIEHBl MX HAMMEHOBAHHA M YKa3aHO ofliee KOJMYECTBO JIMCTOB
NPUIOKEHHS.

10.4.13. Tlpu paccMOTpeHMM OOpalICHHA HE JOIMyCKAeTCs pasrialleHne CBEJICHUH,
coJepKaluxcs B 00palleHuy, a TakKe CBEJICHHIM, KacaroIMXCs YaCTHOM JKM3HU I'PaKIaHHHa,

6e3 ero corjacus.
10.4.14. He sBisercs pasIJalleHHEM CBEJCHHI, co/epaluxcs B OOpalleHHH,

HanpaBJICHUC INUCBMEHHOI'O o6pa1uemm B I‘OC)’IlapCTBCHHbﬁ;l opral, opraH MECTHOIro
caMoyInpaBJICHUA WA JIOJDKHOCTHOMY JIMILY, B KOMIICTCHIUIO KOTOPBIX BXOIHUT pCUHICHHUE

[TOCTaBJICHHBIX B 00paIlleHHH BOIIPOCOB.
10.4.15. Tlepen mepefayel OTBETOB 3asBHTENIAM Ha OTIPABKY YNOJHOMOYCHHOE JIMLIO,

OTBETCTBEHHOE 3a paboTy MO0 perucTpauuu OGpAlIeHHH TIpaXjiaH, MNPOBEPSET HATHYUE
[IOJUTHUCEH, BM3 HAa KONMAX OTBETOB, COOTBETCTBHE M HAIMYHE NPWIOXKEHUH, YKa3aHHBIX B
oTBeTe, MPABWIBHOCTH HANMCAHMS WHJCKCA TOYTOBOTO OTACICHHMSA, anpeca, bamunun u

MHULMAJIOB KOPPECIIOH/ICHTA ¥ HCXOAIIEr0 HOMEpA MHChMA.
10.4.16. OpopmIIeHHBIE HAUTEKAHUM 00Pa3OM OTBETbI IIEPEJAIOTCA YIOJIHOMOYEHHOMY

JIMLY JOLIKOJIBHOI'O 06paaoBaTeanoro yupexacHus, Ui OTNpaBKH ajpecaTram TMOYTOBBIM
OTIIPABJIEHHEM.



10.4.17. OtBer Ha oOpamieHHe, MNOCTYNMBIIEE B AOLIKOJIbHOE 00pa3oBaTe]bHOE
yupexaeHne B GopMe 3JEKTPOHHOIO JOKYMEHTA, HANpaBJAeTCs YINOJHOMOYEHHBIM JIMIIOM B
bopmMe 3NEKTPOHHOTO AOKYMEHTa 110 afpecy dJIEKTPOHHOM IOYTHI, YKa3aHHOMY B OOpaIleHHH,
WIH B IUCBMEHHOH (hOpME 110 MOUTOBOMY aJpecy, yKazaHHOMY B 0OpaleHHH.

10.4.18. Matepuasibl UCIIOJIHEHHOTO O0palleHusl ¢ BU30BOH KOIKEH OTBETa 3asABHTEIIO
(GopMHUpYIOTCS B Je7a YNOJIHOMOYEHHBIM JIMIIOM, OTBETCTBEHHOM 3a JIEJONpPOM3BOJACTBO, B

COOTBETCTBHM C HOMEHKJIATYpOH Jell.
10.4.19. Odopmnenne naen Juisi apXUBHOIO XpaHeHHsi OOpalleHHH  rpakaaH

OCYLIECTBIIICTCS B COOTBETCTBUM ¢ TpeOOBAaHHAMH JICJIONPOU3BOJICTBA.
11. PesyabTaThl paccMOTpeHHsl 00palieHuii rpakaaH

11.1. KoHeuHBIMH pe3yIbTaTaMi PeI0CTABIEHHS PACCMOTPEHHS OGPALEHHS SBIISIOTCS
- OTBET Ha BCC IOCTaBJICHHBIE B OoOpaiieHuH (YCTHOM, B MMCBMEHHOH (opme miu B (opme
SJICKTPOHHOI'O JIOKYMEHTa) BONpPOCHl WM YBEAOMJICHHE O IEpeajpecoOBaHUU OOpalleHHs B
COOTBCTCTBYIOINYIO OPraHU3allMi0 WM OpraH, B KOMIICTCHLHIO KOTOPOTO BXOIHUT pELIEHHE
TIOCTABJICHHBIX B 0OpAIIeHHH BOIPOCOB;
- OTKa3 B pacCMOTpPeHHH oOpameHus (YyCTHOro, B IHMCBMEHHON ¢(opMe wWid B ¢popme

SJICKTPOHHOIO JOKYMEHTa) C U3JI0KEHHUEM NIPHUYUH OTKa3a.
11.2. Ilpouenypa paccMoTpeHust obpamieHus 3aBeplIaeTcs IIyTEM HallpaBjeHHUs OTBETa

WIH OTKasa IO CYyIIECTBY OOpalleHHsi 3asBUTENS M IONYYECHHs IPaKIaHHMHOM pe3ysbTaTa
PaccMOTpeHHs OOpalleHHs! B MUCHhMEHHOM MM YCTHOH (opme wiu B GopMe IJIEKTPOHHOTO

JIOKYMEHTa.

12. Ananu3 o0pamieHnii, MOCTYNMBLIKX B JOUIKOJbHOE 00pPa30BaTeIbHOE yUpesKIeHHE

12.1. Tlo pesysnbTaTaM paGoTHl ¢ OGpalleHUsAMH IpaKJaH (GopMUpyeTcs oTdeT B Gase
JAaHHBIX 1O paborTe ¢ oOpallleHMAMH TIpaKIaH C pa30OMBKOM Ha NHCHMEHHBIE M YCTHBIE

oOpaleHus, 1o BUAaM H THIIaM 0OpalieHHi.
12.2.  Crapumii  BocnuTaTenab JOMIKOJBHOTO  OOPAa30OBATENBHOTO  YUPEKIACHUS

obecneyuBaroT Y4€T U aHaJIiu3 BOIIPOCOB, COACPIKALIUXCS B o6pau1eme rpaxJaaH, B TOM 4YHCJIC
aHAJIM3 CJICAYIOINX JaHHBIX!

- KOJIMYECTBO U XapaKTep pacCCMOTPEHHBIX OOpaIleHHI rpakaaH;
- KOJIMYECTBO M XapaKTep PELICHMi, NPUHATHIX N0 OOpaleHMsIM IPaXKAAH B Mpeaenax Hux

MOJJHOMOYHIA;
- KOJIMYECTBO M XapaKTep CyAeOHBIX CIIOPOB C rpakJaHaMH, a TAKXKe CBEJCHUS O MPUHATHIX O

HHUM CY/IeOHBIX peIIeHHSIX.
Crapuiuii BocruTaTes b JOMKOJBHOIr0 00pa30BaTeIbHOrO YUPEXKACHHS OPraHU3YIOT YYET

M aHaJIM3 BOIPOCOB M IIOArOTABJIMBAIOT IPE/UIOKEHHUS, HAIIPaBJICHHbIC HAa YCTpaHEHHE
HEJIOCTATKOB.

12.3. OTBETCTBEHHOE JIMIO 3a OPraHu3alMIo paboTel ¢ OOpAlIEHUAMH TIpaXKJaH B
JIOUWIKOJIBHOM 00pa30BaTeIbHOM YUYpEKJICHHMH 0000ImaeT pe3ysbTaThl aHalin3a oOpalieHuii
rpajiad 1o MTOoraM roja ¥ IOArOTaBJIMBAET CTATUCTHYECKUH OTYET M COOTBETCTBYIOILYIO

AHAJTUTHYECKYIO 3aITUCKY.



13. Opranu3anusi KOHTpoJs 3a HenoaHenneM Iopsaka

13.1. KoHTponb 3a paccMOTpeHHEM 00palleHuii OCYIIECTBIIAECTCS B LEIAX 00ecreyeHns
CBOEBPEMEHHOI0 ¥ KAYCCTBEHHOTO WCIMOJHEHMA TOpPYyYeHHH M0 OOpalleHHAM IpaK/iaH,
NPUHATHS ONEPATUBHBIX MEpP II0 CBOEBPEMEHHOMY BBISBJICHHIO M YCTPAHEHHIO IPHYHH
HapylleHHs TpaB, CcBOOOA M 3aKOHHBIX MHTEPECOB TIpaXk[aH, aHajlu3a COJCpIKaHHUA
MOCTYMAIOIIUX 00paIeHnii, Xo1a U pe3yJIbTaToB paboThl ¢ 0OpaIEHUAMHU.

13.2. KonTpons 3a ucnoHenreM oopaieHuit rpakiad BKIIOYaeT:

- IOCTAHOBKY MOPYYEHUIi 0 UCIIOJIHEHUIO 00paleH i Ha KOHTPOJIb;

- ¢c6op 1 06padoTKy MHGOPMALMHU O XOE pacCMOTPEHHUs OOpalIleHHH;

- TMOJATrOTOBKY OIEPATUBHBIX 3aIIPOCOB UCTIOJIHUTEISIM O XO/I€ U COCTOSHUM HCIIOJHEHUS
HOpYYEHHH 10 00paIeHHsIM;

- MOATOTOBKY ¥ 00600IIEHHE JaHHBIX O COJEP)KAHUK M CPOKAX UCIIOIHEHHUS TIOPYUYECHHH 110
oOpaleHusM rpakiaH;

- CHATHE OOpaIEeHNii ¢ KOHTPOJISL.

13.3. Opranusanms KOHTpOJS 3a CBOCBPEMECHHBIM M IIOJHBIM PacCMOTPCHUEM
oOpauieHnii rpakJaH OCYLIECTBIAETCS OTBETCTBEHHBIM JIMIOM 3a OpraHM3allMi0 paboTsl C
00paIneHusMHU rpaXkAaH B JOLIKOJILHOM 06pa30BaTEeIbHOM YUPEKACHUM.

13.4.  YnomHOMOYEHHOE JIMLO JOMKOJHLHOIO 00pa3oBaTEIbHOTO  YUPEIKACHHUA,
OTBETCTBEHHOE 3a PErHUCTPAlMIO OOpAIIEHUH TpaXk[aaH, OCYILIECTBISET OCOOBIA KOHTPOJIb 3a
HCTIONTHEHHEM OOpalleHuii, MOCTYyMMBIIMX B JOIIKOJBHOE 00pa3oBaTeNbHOE YUPEKICHHE U3
OpraHoB ylpaBiIeHHs 00pa30BaHHEM, HHBIX OpPraHOB BJIACTH C KOHTPOJIEM MCIIOJHEHHUS, a TAKKE
OCYILECTBIJIAET BHIOOPOYHBIH KOHTPOJb HCIONHEHHUS JIIOOBIX OOpallleHu#, NOCTYNHMBIIMX Ha
PaccMOTpeHHE B JOLIKOJBHOE 00pa30BaTENbHOE YUPEKAECHUE B COOTBETCTBHU C IOPYYEHUEM
PYKOBOJMTENS JOLIKOIBHOIO 00pa30BaTeIbHOIO yUPEXKACHU.

13.5. JlaToif CHATHS ¢ KOHTpOJA SIBISETCS AaTa OTIpaBIEHUS OKOHYATEIBHOIO OTBETA
3asIBUTENIO U B KOHTPOJIMPYIOIIHI OpraH.

13.6. OOpamieHus, Ha KOTOpHIE HAIOTCA INPOMEXYTOYHBIE OTBETH, C KOHTPOJSA HE
CHUMAIOTCA.

13.7. OTBETCTBEHHOE JIMIIO 3a OpraHU3alMI0 paboThl ¢ OOpalIeHUsIMU TpaXkJaH B
JIOUIKOJIGHOM 00pa30BaTebHOM YYPEXKICHUM NpeNcTaBiseT MHbopMmaluio o6 obpaleHusx,
CPOK HCIIOJIHEHHSI KOTOPBIX MCTEK (HE MO3JHee CIEeIYIOLIEero IHs MOC/Ie YKa3aHHOIO CpoKa)
HEIOCPE/ICTBEHHO PYKOBOIUTENMIO JOIIKOIBLHOIO 00pa30BaTeIbHOrO YUPEKACHHS.

13.8. JIuyHas OTBETCTBEHHOCTh 3a MCIIOJHEHHWE OOpalleHudi B  YCTAHOBIICHHEIC
3aKOHOJIATEILCTBOM Poccuiickoii denepali CpoKH BO3JAraeTcsi Ha CTapLIEro BOCIIUTATEINs
JIOMIKOJIBHOTO 00pa30BaTeIbHOTO YUPEKACHHUSI.

13.9. OcHoBaHMeM JUId TIPOBEJCHUS BHYTpPEHHEH TmpoBepku  (CIy>keOHOro
paccieloBaHus) 110 BONPocaM paboThbl ¢ 0OpalleHUAMH IPAXKIaH ABIAIOTCS:

- iCTeYeHHE CPOKa UCTIONHEHHS OOpaLeHHST;

- [OCTYIUICHME B JIOUIKOJBHOE 00pa3’oBaTe/bHOE yupexkJeHHe OOpamleHnii U  3asBICHUM
rpak/JiaH, IOpUANYECKUX JIULL, MH/MBALYATbHBIX NPeNpPHHUMATECH, MH(OpPMALIUK OT OpraHOB
roCY/IapCTBEHHON BJIACTH, OPraHOB MECTHOTO CaMOYNpABICHHS, W3 CPEACTB MaccoBOH
MH(pOPMALIMK O HAapYIIEHUH 3aKOHOJIATE/ILCTBA O PACCMOTPEHHH o0palenuii rpaxaH.

13.10. Hapymenust ycrasosjenHoro Ilopsaka — paccMoTpeHus oOpareHuH,
HENpaBoOMEpHBIA OTKa3 B MX IpHEME, 3aTATMBAHUE CPOKOB PACCMOTPCHM oOpameHuif, HX
HEOOBEKTUBHOE pazbMpaTenbCTBO, IIPUHATHE HeoOOCHOBAHHBIX, HApy LA IIMX
3aKOHOATENBCTBO Poccuiickoit  dejiepalliy  peUICHUH, TPEJOCTABICHUE HEJI0CTOBEPHOMN
uHbOPMALMK, pa3rialleHhe CBEICHH 0 YacTHOM JKM3HM IPAKJAHIHA BICKYT B OTHOLICHUH
BUHOBHBIX JIOJIZKHOCTHBIX JIMI[ IOIIKOJIBHOTO 00pa3oBaTeIbHOrO YUPEXKIACHUS OTBETCTBEHHOCTH

B COOTBETCTBHUHM C 3aKOHO/1ATCJIbCTBOM Poccuiickoii (De)lepauuu.




13.11. Tpaxnane, X 00beMHEHHS U OPTraHU3ALMH, OOPATHBLIMECS B YCTAHOBICHHOM
3aKOHOZIATEe/ILCTBOM MOPS/IKE B OLIKOJIbHOE 00pa3oBaTeIbHOE YUPEXKIECHHE, HMEIOT MPaBO Ha
MOOBIC  NPEAyCMOTPEHHbIE  JIEHCTBYIONMM — 3aKOHOJATENBCTBOM  (POPMBI  KOHTPOIS  3a
ACATENHHOCTBIO IOMIKONBHOTO 00pa3oBaTebHOrO YUPEXKACHHS 10 paboTe ¢ 0OpaIeHHIMH
Tpak/JaH.



