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MWHUCTEPCTBO NPOCBELLEHUA POCCUUCKON ®EOEPALIUN

PACIMNOPAXEHUE
ot 1 mapta 2019 r. N P-26

OB YTBEPXXAEHUU METOAWYECKUX PEKOMEHOALIUNA
MO OPFTAHU3ALIUN NPOLIECCA OKA3AHUA NCUXONOro-NEQArOrMYECKON,
METOOUYECKOW U KOHCYJIbTATUBHOM NOMOLLM POOUTENAM (3AKOHHbIM
NPEACTABUTENAM) OETEN, A TAKXE FrPAXXOAHAM, XEJNAIOLWMM MPUHATb
HA BOCIMUTAHME B CBOU CEMbW OETEWN, OCTABLUMXCH
BE3 MOMNEYEHUA POOUTENEN

B cooTrBerctBUM ¢ KOHTpOdbHOW ToukoW 2.1.8. mimana meponpusaTuil QeaeparbHOTO TPOEKTa
"l[lopnepxka ceMeil, MMEIOIMIMX JeTei" HalMOHAIBLHOTO TpoekTa "OOpasoBaHue", YTBEP)KICHHOTO
npesuaunymom Cosera npu Ilpesunentre Poccmiickoit denepanny 1Mo CTpaTETMYECKOMY Pa3BUTHIO U
HaIlMOHAJILHBIM MTpoeKTaM (IIpoTokoi oT 24 nexadps 2018 r. N 16):

1. YTBepauTh METOJIMYECKHE PEKOMEHJAIUM T0 OPTraHM3aIliu Tpollecca OKa3aHUs ICHXOJIOTO-
MeJarOTHYECKON, METOUIECKON U KOHCYJIbTATUBHOM TIOMOIIY POJUTENSM (3aKOHHBIM TPEJICTABUTEIISIM )
JIETeH, a TakKe TpaKaaHaM, JKeJIAIoIUM PUHATh Ha BOCIIUTAHHWE B CBOM CEMBHU JIETEH, OCTABIIMXCS 0e3
MOTEYECHUST POIUTEIICH.

2. KoHTpOJIh 32 UCMIOJTHEHHEM HACTOSIIET0 PACTOPSHKEHHS OCTaBIISIO 33 COOO0H.

3amectutesnb MuHHCTpa
M.H.PAKOBA

[Ipunoxenune

YTBepKACHBI
pacnopspkeHueM MuHUCTEepCTBa

npocsemienus Poccuiickoit @enepanuu
ot 1 maprta 2019 r. N P-26

METOAUWYECKUE PEKOMEHOALIMA
MO OPFAHMU3ALIUM NPOLIECCA OKA3AHUA NCUXONOro-nEQArorM4ECKOMN,
METOOAUYECKOWU U KOHCYJNIbTATUBHOMN NOMOLLU POOUTENSAM (3AKOHHbIM
NPEACTABUTENAM) OETEN, A TAKXXE NPAXXOAHAM, XXENAIOLLMM NMPUHATb
HA BOCNMUTAHUE B CBOW CEMbU OETEWU, OCTABLUUXCH
BE3 NOMEYEHUA POOAUTEJEN

Hacrosmue metoguueckue PCKOMCHAAINU 110 OpraHu3ali IHIpoHecCa OKazaHud IICHUXOJIOro-
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[IE€aroruYecKoil, METOJUUECKON U KOHCYJIbTaTUBHOM MTOMOIIY POJUTEISAM (3aKOHHBIM IPEICTABUTEIISIM)
JIETEeH, a TakKe rpakJaHaMm, KeJIAloLUUM IIPUHATh HAa BOCIIUTAHUE B CBOM CEMbU JIeTel, OcTaBIIUXCs Oe3
IIONEYEHHUsl poauTeneil (mamee - METOAMYECKME PEKOMEHJALMK) pa3padoTaHbl BO HCIOJHEHUE
KOHTPOJIHOK ToukH 2.1.8. tutana meponpustuii GpenepanbHoro npoekra "[loanepkka cemend, IMEIONTNX
nerei" HauuMoHanbHOro mpoekTta "OOpa3zoBanue", yTBepxkaeHHOro mnpesuguymom CoBera mpu
[Ipesunenre Poccuiickoit Penepanyy MO CTPATErMYECKOMY Pa3BUTHIO M HAIMOHAJIBHBIM IIPOEKTaM
(mpoToko:n ot 24 nekadpst 2018 r. N 16).

Hacrosiiue  meroauueckue  peKOMEHJAallMM — HampaBieHbl Ha  00ecledeHHe  €IMHBIX
OPraHM3allMOHHBIX  YCIOBHM  JUII  OKa3aHWS  IICUXOJIOTO-NIEJAarOrM4ecKod, METOJWYECKOW H
KOHCYJIbTaTUBHOM MOMOIIM POJIUTENSIM (3aKOHHBIM MPEACTABUTEISIM) JETed, a Takke TIpaxaaHam,
YKEJIAlOIUM IPUHSTh Ha BOCIIUTAHUE B CBOM CEMBH JIETEH, OCTaBIIMXCS O€3 MONEeYeHHs pOIUTENEH.

[IpumMeHeHre HACTOSALIMX pEeKOMEHIAIN He sBIISeTCs TpeOOBaHUEM, MOAJIEKAIUM KOHTPOJIIO TpU
MPOBEJICHUU TPOBEPOK B OpPraHW3AIUAX, OCYIIESCTBIIIONINX OKAa3aHWE TICHXOJIOTO-TIeIarornIecKou,
METOIUYECKON M KOHCYIbTATUBHOW MOMOIIM POJUTENSIM (3aKOHHBIM NPEACTABUTENSIM) AETEH, a Takke
rpaXxaaHaM, XCJIAIOMUM MMPHUHATL HAa BOCIIMTAHUEC B CBOHM CEMbHU }IeTefI, OCTaBIINXCS 0€3 MOIICYECHUS
poauTeNel, opraHaMy TOCYIapCTBEHHOTO KOHTPOJIS (HaA30pa).

1. TEPMUHbI U ONPEOENEHUA

,HJ'I?I ueneﬁ HACTOAIICTO JOJOKYMCHTA IHNPHUMCHACMBIC B HEM TCPMHUHBI W ONPCACIICHUA HMCIOT
CICOAYIOIICC 3HAUYCHUC!

Yeayru  1euxoJioro-ne1arorunyeckord, METOJIMYECKOW M KOHCYJIbTAaTUBHOM TIOMOIM (7manee -
YCIIYTH) - YCIYTH, OKa3bIBa€MbIE TTOJTyYaTelsIM (POJAUTEISAM (3aKOHHBIM MPEJACTABUTENSIM) JICTCH, a TAKKE
rpakJiaHaM, >KEJAIOIUM NPHHITh Ha BOCIUTAHHE B CBOM CEMbH JIETEH, OCTABIIMXCS O€3 IOTCYCHUS
poauTeneii) (najee - poaUTEIN) MO BOIpocaM OOyYeHHsI U BOCIIMTaHUS peOcHKA. Yciyra OoKa3bIBaeTCs
KaK OJIHOKpaTHas IOMOINb IOJIy4aresito, B (opMe KOHCYJIbTHPOBAHUS IO BO3HHUKIIUM BOMIpPOCaM
MPOJIOJDKUTEIIBHOCTEIO HEe MeHee 45 MuHyT. KOHKpeTHOe coaepkaHue yCIyru (IICHXOJoTHYecKas,
MeJarornyeckas, MeETOJAUYEcKas, KOHCYJIbTaTHMBHAs IIOMOIIb) OMNpEAeNseTcs IpH OOpallleHud 3a
MOJIyU€HUEM YCIYTH, UCXOJIS U3 MOTPeOHOCTE 00OpaTUBIIETOCs IpakJaHIHA.

OCHOBHOH LIENBIO OKa3aHUs yCiIyr poauTeiisiM SBJILCTCA CO3JaHUC YCJ'IOBI/Iﬁ JJIs1 IIOBBIIICHUA
KOMIICTCHTHOCTHU pOI[PITGJ'IGfI z(eTeﬁ B BOIIPpOCax O6paSOBaHI/ISI K1 BOCIIMTaHU:.

@enepanbHblii mopTan HMH(GOPMALMOHHO-IIPOCBETUTENILCKON MOJJIEPKKU pojuTeneil (nanee -
¢benepanbHbI MOPTa) - MH(MOPMAIMOHHBIA TOpPTajl, HANpPaBICHHBIM Ha OKa3aHuWe HH(OPMAIMOHHO-
IIPOCBETUTENBCKONW, METOUYECKOW M KOHCYJIBTAlMOHHON MOJAEPKKU POIUTEISAM JIETEN, B TOM YUCIIE B
BO3pacTe 10 Tpex JIeT MO BOIpocaM OOpa30BaHUs M BOCIMTAHMs, 00ECHEUMBAIOUIMN B3auMoOJIeiicTBHE
poruTenei ¢ oOpa3oBaTeNbHBIMH  OpPraHU3ALMsAMM, OpPraHU3alUSAMH, OKAa3bIBAIOIIMMU  YCIYI'H
METO/IMYECKOM, KOHCYJIBTAlMOHHOM W  IICHXOJIOrO-NIEJAarOrMYecKOil  MOMOLIM  POJUTENSAM U
CIOCOOCTBYIOIINN (POPMUPOBAHUIO POAUTENHCKOTO COOOIIECTBA.

[Tomy4yarens ycnyru - poauTenb (3aKOHHBIM TpEACTaBUTENb) peOeHKa, TpakJaHe, >KElarolue
NPUHATH Ha BOCIIUTAHHWE B CBOIO CEMbIO JIeTeH, OCTaBIIMXCA Oe3 MOMe4YeHus poAUTENeH, MMEIoIIHe
NOTPEOHOCTH B MOJYYEHUH IICUXOJIOT0-TIeIarOrNYeCcKO, METOIMUECKO U KOHCYJIbTAaTUBHOM MOMOIIIH 110
BOIPOCaM OpraHu3ali 00pa3oBaHus (BOCIUTAaHUS U 00yueHHs1) peOeHKa, € IeNbI0 PEIICHNs] BO3HUKIINUX
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HpO6JIeM B pa3sBUTHU, O6y‘-IeHI/II/I, BOCIIUTAHUU U COLIMAJIN3allnuUu pe6eHKa, MpeaoTBpaliCHUsT BO3MOXKHBIX
npo0OsieM B OCBOEHHH 00pa30BaTENbHBIX MPOTPAaMM H IUIAHHPOBAHUS COOCTBEHHBIX JCHCTBHH B Cilydyae
WX BO3HUKHOBEHUs, MOJIydeHUs WH(OpMammu O COOCTBEHHBIX IIpaBax, IpaBax peOeHKa B cdepe
oOpa3oBaHUsl.

Cnyx0a oKa3aHHsl YCIYT IICUXO0JIOTO-TIEIarOrHIeCKON, METOJMIECKON U KOHCYJIBTATUBHON TIOMOIIN
(manee - cimyx0a) - CTPYKTYpPHOE IOJIpa3Ie]ICHIEe HEKOMMEPYECKOW Oprann3anuu (J1ajnee - opranu3aius),
CO3JITaHHOE B IEJAX OKa3aHUs YCJIYT MoJiydaresissM yciayr. MokeTr ObITh He 000COOJEHHBIM JIHOO
000C00JICHHBIM, BKJIFOYasl CTaTyC Guanaia.

Crnenuanuct ciayKObl (anee - CIeHaicT) - JUI0, MPUBICYEHHOE CIY>KOO0H /I OKa3aHUs YCIyT
MOJTy9YaTeNI0 YCIYTH HAa OCHOBAaHHWM TPYIOBOTO JMOO TPa)kJIaHCKO-TIPAaBOBOTO JIOTOBOpPA, OOajaromiee
COOTBECTCTBYIOLIIMMU 3HaHUAMU, HaBBIKaMU, KOMIICTCHIIUAMMU, NMCIOIIICC COOTBCTCTBYIOIICC
o0pa3zoBaHue, B TOM YHUCJIE IOTIOJHUTEIbHOE MPodecCHOHaIbHOE 00pa3oBaHuE.

2. NOPAOOK OKA3AHUA YCNYT

B nocnanuun ®enepanpaomy Cobpanuto Poccuiickoit @eaepanun 1 mapra 2018 rona [Ipesunnentom
Poccniickoit @enepannu B.B. IIyrnHBIM B KauecTBE IVIABHOTO MPUOPUTETA TOCYAAPCTBEHHOM MOJIUTUKA
ompeneseHa JCATENIbHOCTh, HANpaBJICHHAs Ha '"cOepeKeHHE JIOACH, YMHOXXEHHE YEJIOBEYECKOTO
KanmuTaia Kak riaBHoro OorarctBa Poccun". Cpemu 3amad, CTOAIIUX Tepea 0OIIeCTBOM, BBIACTSACTCS -
BOCIIUTAHHE TapMOHUYHO PA3BUTOM M COLMAIBHO OTBETCTBEHHOW JMYHOCTM HA OCHOBE JyXOBHO-
HPAaBCTBEHHBIX II€HHOCTEl HaponoB Poccuiickoii @Denepanuu, HCTOPUYECKUX W  HAIMOHAIBHO-
KYJIbTYPHBIX TPAAUIUK. DTy 3a7a9y HEBO3MOXKHO PEIIUTh 0€3 aKTUBHOTO YY4aCTUSI POTUTEIICH.

Baxneiimasi 3agada TOCYAapCTBEHHBIX M OOIIECTBEHHBIX HWHCTUTYTOB Ha CPEAHECPOYHYIO
MEePCIEKTUBY - co3laHue dP(HEKTUBHON MEKBEIOMCTBEHHOW CHUCTEMBI POJUTEILCKOTO MPOCBEIICHUS U
cemeiiHoro Bocriutanus B Poccuiickoit denepannu (ykas [Ipesunenta Poccuiickoit @eneparmu N 204 ot
7 mas 2018 roma).

B mHactosimiee Bpemsi pazsIMYHOTO pojJia IMOMOINb JIETSIM, OCBaWBAIOIIMM 00pa30oBaTelbHbIE
MPOrPaMMBbI, OKa3bIBaCTCS, OJHAKO HENb3sl MPU3HATH, YTO JOCTYMHOCTb TaKOW MOMOIIM obecreyeHa Ha
Bcell teppuropun Poccuiickoit denepanuu. Poautenu, 3aKkoHHBIE MPEACTABUTENH AETEH, 3a4acTyro
OKa3bIBAIOTCS JIMIIIEHBI ICUXOJIOTO-TIEAArOrNYECKOM, METOINYECKONM U KOHCYJIBTATUBHON TOMOIIIH.

Oco060 HYXJAlOTCA B IICUXO0JIOr0-TIeJarorn4yecKoi MoMOIIHU CJICAYHOINEC KAaTCTOPHUU I'paKaAaH:
POOUTCIIN JEeTel JOIIKOIBLHOTO BO3pacTa, HE NOCCHIAOIINEC NCTCKUEC Callbl;

rpaXkaHe, Kenarolue MPUHATh Ha BOCIIMTAHUE B CBOU CEMbHU JETed, OCTAaBUIMXCS 0e3 MOMeYeHUs
poauTenen;

POJUTENH, YbH JETU HAXOJATCS HA CEMEHHOM 00y4eHUH;
poautenu aerei ¢ OB3 1 MHBAMAHOCTBIO, B IIEPBYIO OUEPEIb PAHHETO BO3PACTa;

POAUTCIIN, HYXKJAOIHUECA B ITIOMOIIU ITPpHU BOCIIUTAHUUN ,[IeTefI, HMCIOIIUX Pa3JIMYHBIC HpO6HCMBI B
MOBCACHWH, PAa3BUTUHN, COONUAIIU3AIINH.
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Mopnenu cucteMbl OKa3aHHUs MIOMOILU POJAUTENSAM B PETMOHE MOTYT OBITh pa3jiM4YHbl, HO UCXOJIUTh
OHM JIOJDKHBI W3 HEOOXOJMMOCTH YAOBJIETBOPUTH CHPOC POAMTENCH Ha ICHXOJIOTO-IEAaroru4ecKyro
IIOMOIIb U OOECHeYUTh €€ JOCTYIIHOCTb POJUTENSIM HE3aBUCUMO OT MeCTa IPOKMBAHMS, YPOBHS
BJIQJICHUS KOMIIBIOTEPHOM TEXHHUKOW, TEXHMUYECKOM OCHAIlEHHOCTH, HaJU4Ms BO3MOXKHOCTHU
OpraHu30BaTh MPUCMOTP 3a peOCHKOM Ha BPEMs IIOJIY4YEHUs YCIYTH.

HOBTOMy HGO6XOIII/IMO pasBuBaTb JUCTAHIUMOHHBLIC (1)OpMI)I KOHCYJIbTUPOBAaHUWs, BBIC3AHLIC
KOHCYJIbTallUKM Ha J0M, OCOOCHHO B OTHAJICHHBIC CCIBCKHUC paﬁOHI)I; 00eCIeYnuTh BO3MOXKHOCTh
OecIuIaTHOTO MOJIY4CHUA YCIYr JJId mro0oro J1ia, KOTOpPOMY TaKasd BO3MOXHOCTHL TapaHTHPOBAaHa
3aKOHOM.

Cucrema oOkazaHUSI TOMOIIM JOJDKHA OOECHEYHUTHh TMOBBIIICHHE KOMIIETEHTHOCTH POJUTENCH
(3aKOHHBIX TIPEICTABUTEINICH) JIeTeH B BOIIpOcax oOpa30BaHUs U BOCIUTAHMS, IIpaB POJUTENCH U neTel, u
ObITh HalpaBj€HA Ha TMpONaraHaAy IO3UTUBHOTO W OTBETCTBEHHOTO OTIIOBCTBA W MAaTEPHHCTBA,
3HAYUMOCTH POJUTEIBCKOTO IMPOCBEIICHUS, YKPEIUICHUSI MHCTUTYTAa CEMBH M JTyXOBHO-HPaBCTBEHHBIX
TPaJULI CEMENHBIX OTHOIICHU.

PemuTh naHHyr0 3a7a4y BO3MOXKHO NMPH y4acTHM OpraHu3aluid, o0ecrneynBaroluX KayeCTBEHHbIE
YCIIYTH B paMKax COOTBETCTBYIOIIUX CITYKO.

CnyxObl He OKa3bIBalOT MOMOIIb HEMOCPEACTBEHHO JAETSAM, U B Cilydyae OOpalieHHs UMEHHO 3a
TakOW TIOMOINbIO, CHEIUAINUCTHI CIYKObl Pa3zbACHSAIOT POAUTENSIM MOPSIOK M YCIOBHUS OKa3aHHs
COOTBETCTBYIOILIErO BUJIa IOMOIIIM PeOEHKY, HAMIPABIIAIOT B COOTBETCTBYIOIINE OpPraHU3alllu.

[Ipu opranmzanuu ciyx0 JaHHOE YCIOBHUE SIBIAETCS MPUHLHUIUAILHO BAXKHBIM - IOJy4aTereMm
YCIyTU SIBISIIOTCSA UMEHHO POJUTENM U 3aKOHHbIE MpeicTaBUTend. PeOeHOK yciayrd He MoJIydaer,
MOMOIIb JIETSIM OKa3bIBAaeTCsl B paMKaX OKa3aHHMsT WHOTO poja YCIyr. MakCUMalbHO BO3MOXHOE
BOBJICUEHHE peOEHKa - 3TO €ro MPUCYTCTBHE B XOJ€E OKa3aHUs YCIYr'd, €ClIM UHBIM 00pa3oM HEBO3MOXKHO
OCYILIECTBUTh IMPUCMOTP 3a HUM BO BpeMsi oKa3zaHusi yciayrd. Ilpu stom ciy:kGbl MOTYT cO3/1aBath
YCIIOBUSA JJIs1 KPAaTKOBPEMEHHOro (HAa BpeMs MOJy4eHHsS POJUTENeM (3aKOHHBIM MPEICTaBUTEIIEM)
yciyru) npeObiBaHusl peOeHKa U npucMoTpa 3a HuM. [lpucyrcTBue pebeHka He peKOMEHAYETCsI, €CIIU 3TO
MOJXKET 3aTPYJHUTH peann3aliio PeKOMEH AU CIIeUaIiCcTa, a TAK:Ke BO BpeMsi 00CYKIeHUsI BOIIPOCOB,
MPUCYTCTBHE TIPU OOCYXKJEHUU KOTOPHIX HEXEJIaTelbHO Ha OCHOBAaHMM cCHeUU(UKH Tepuojaa
BO3PACTHOTO Pa3BUTHUS peOCHKA U 10 APYrUM OOCTOSITETLCTBAM.

Bompoc mpucyrcTtBus pebeHKa NpU OKa3aHUM YCIYTH PEIIaeTcs 3apaHee poauTeneM (3aKOHHBIM
npenacraButeneM) pedenka. Ciayxode pekoMeHIyeTcs: 00eceyuTh BOZMOKHOCTh MPUCMOTPa 3a peOEHKOM
KaK MHUHUMYM JJI1 T€X KaTeropuid pOJIUTENEHM M 3aKOHHBIX NPEACTaBUTENECH, KTO, HCXOAS W3
0COOCHHOCTEH JKU3HEHHON CUTYaIlMH, HE MOXET ClIeNaTh 3TO CaMOCTOsTeNbHO. B ciyyae, ecnu poauTenb
(3aKOHHBII MTPEICTAaBUTEIND) IOCYUTAI IPUCYTCTBHE PEOCHKA B X0/1€ TIOJIyYEHUsI YCIYTH AOMYCTUMBIM, HO
B XOJI€¢ OKa3aHHs YCIYyTd BBISICHWIOCh, YTO OHO HEXeNaTelbHO, CIy)X0aM pPEKOMEHIyeTcs HATH
HABCTpeUy U COACWCTBOBATH OOECIIEUECHHUIO MTPUCMOTPA 32 PEOCHKOM.

VY4uThIBasA, YTO CO3JIaHHE CIYXKO MOKET OKa3aThCs HOBBIM ISl KOHKPETHOM MECTHOCTHU SIBIIEHUEM,
OpraHu3alusM  PEKOMEHJyeTCsl NpoBeACHHE HWH(POPMAIMOHHO-PA3BICHUTEIBHON  JEATENbHOCTH,
HaNpaBJICHHOM Ha JOBEJEHHE 0 MoJtydaTesneil ycayr nHpopMauu 00 11X BO3MOKHOCTSAX 00pamaThes 3a
MOJIydeHHEM YyCIyr B pa3iuyHoi ¢opme (B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickoit
@enepanun). Illupokoe uHpOpMUpOBaHHE NOTEHUMATBHBIX IMOJydaTeNell yCIyr ¢ HCIOJIb30BAHUEM
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pa3NUYHBIX HMH(OPMAIMOHHBIX KAaHAJIOB, C TOATOTOBKOW pa3bsCHUTENBHBIX MAaTEpPHaJOB MOXKET
yBeNUYUTH 3PPEKTUBHOCTH pabOTHI OpraHN3aIUii.

Opranm3anus, B COCTaBe KOTOPOW cO37aeTcsi Ciy:k0a, oOecreunBaeT pa3MelleHHe TOKYMEHTOB,
CBS3aHHBIX C pabOTON CiyxObl, a TakXKe KOHTAKTHBIX JAHHBIX CIYXObl, YCIOBUN OKa3zaHUS yCIYT,
BKJIIOYAst KaJpOBbIC, MaTEPUATBHO-TEXHUIECKHE, PA3TMYHBIX BAPHAHTOB (popMaTa OKa3aHUs ycuyr (Tpu
HAIMYAH) ¥ JPYryro HeoOxoauMyro mHpopMaiuio Ha opunuanbHOM caiite B cetn "MHTepHeT" Tpu ero
HaJIM4uu, J100 oOecreuynBaeT co3/1aHue TaKOro caidTa AJisl pa3MelleHUs yKa3aHHOM uHpopmamu. Moryt
OBITh TaKXe MOJrOTOBJIEHB M O(OpMIIEHB HH(DOPMALMOHHBIE CTEH/Ibl B MOMELIEHUU OpraHu3alluy,
MOATOTOBJIEHBl pa3faTo4yHble MaTepuaabl ¢ MHPOpMAIMen s mnoJiyyaTtenedl yciyr, c(popMUpOBaHBI
MOSICHUTENbHBIE MAaTEepUaJIbl JUIsl pOANUTENEeH (3aKOHHBIX IpEACTaBUTENEN) A pa3MelIeHUs Ha caiiTe,
BKJIIOUYasi pa3MeEIIeHHe C BO3MOXHOCTBIO COXpaHEHHUs MHpOpMaluu c caiita. PekoMeHayeTcs: yaemnsTh
0co00e BHUMaHHE BOMpocamM HHGOPMAITMOHHOTO 00eCTIeUeHHUS.

Opranuzanus paOoThl cIyXObl ¢ UCIOJIB30BAHUEM MH(POPMAIIMOHHON CHCTEMBI, HHTETPUPOBAHHON
B (enepalibHbIN MOpTal U 00ecreuynBaroell BO3MOXKHOCTHU 3JEKTPOHHON 3alUCH IS TTOJTy4EHUs YCIIyT,
OLICHKH MPEJOCTaBICHHBIX YCIYr MOJy4aTeIsIMH MOKET MOBBICUTh yHOOCTBO TMOJydareneil yciayr u
COKpPATUTh JUIsl HUX OPTaHU3aI[MOHHBIE U3/IEPKKH B CBSI3U C HEOOXOAUMOCTBIO BBITIOJHUTE PSII IPOLIEAYP
U ToJIydeHHsl yciyru. Mcrnonb3oBaHHME CHUCTEMBI OyleT OCYIIECTBIATBCA IO MEpe €€ BBOAA B
skcrutyaranuio. OpraHu3anusM —pPEKOMEHJyeTcsl y4acTBOBaTb B JAaHHOM IIpolecce 10 Mepe
COBEpILEHCTBOBaHMs (pefiepaibHOro nopTaa.

YauTheiBass HEOOXOTUMOCTh OOECIICYHTH JIOCTYITHOCTH YCIYTH JJIsl BCEX TPaXKIaH, CIYXKOBI
00eCTeYynBarOT BO3MOXXHOCTh JAMCTAHIIMOHHOTO TMOJyYeHHUsT YCIyrd. s 3TOro peKoMeHIyeTcs Kak
00ecreunTh HEOOXOMMOE TEXHUUECKOE OCHAIIICHNUE CITY)KOBI, TaK M TIOCTPOUTH TaHHYIO PabOTy C yI4ETOM
BO3MO>KHOCTH BBIOOpA KaHAJIOB CBSI3H, YIOOHBIX /ISl POJAMTENCH (3aKOHHBIX MpencTaButeneit). [Ipu atom
JOITYCKAeTCsl PEKOMEHIOBATh MM TOT WJIM WHOW BBIOOD - HAIIPUMEP, MPH TOJTYUYESHHUH KOHCYIbTAIlMOHHON
MOMOIIIA BBIOOP CPEICTB CBSI3M MOXET OKa3aThCsl HE 3HAYMMBIM, a IPH IOJIYYEHHH IICHXOJIOTO-
MEeIarOTMYECKOM TIOMOIIM MOYET PEKOMEHJIOBAaThCS TAaKOW KaHall CBSI3M, KOTOPBIA oOOecrednBaeT
nepeaayy BUACON300paKEHHS B XOPOIIEM KauecTBe.

C O CIbIO obecreyeHus nonyaneneﬁ yCiayr ImnoOMOIIbIO KBaJII/I(I)I/IHI/IPOBaHHBIX CIICHaJaIncCTOB
CJ'Iy>K6I>I MOTYT KaK HNPUHUMATb TI'paXKIaH Ha pa60Ty Ha OCHOBAaHHWHU TpPyAOBOTO OOIOBOpa, TaK H
3aKJII09aTb TI'PaKIaHCKO-IIPABOBLIC  JTOI'OBOPBI 00 OKazaHuu yciayr C KBaJII/I(i)I/II_II/IpOBaHHBIMI/I
ClriCquaJInucCraMu.

3aKIr0uYeHue TPYHAOBBIX JOTOBOPOB OCYIICCTBIIACTCA B COOTBETCTBUH C Tpe6OBaHI/I$IMI/I TPyAOBOI'O
3aKOHOJAaTCJILCTBA. C Y4€TOM TOTO (I)aKTa, 4qTo CHCHHUAINCT, UCXO0OA U3 Cro TPpYHOBBIX (bYHKHHﬁ,
BBIIIOJIHACT TPYHAOBLIC 00513aHHOCTH TIO AOJDKHOCTU KOHCYJIbTAHTA, IMPCEACTABIISACTCA BaXHOM 3ajada
(I)I/IKCEU_[I/II/I Tpe60BaHHfI K KBaJ'II/I(l)I/IKaI_II/II/I CIICIUaJInCTOB. I[OJ'DKHOCTB KOHCYJIbTAaHTa CaMa IIO ce6e, B
OTJIn4Me OT, HAIpUMCD, JOJDKHOCTEN YUUTCIA WA BOCHUTATCIIA, HEC HNPCANOJIaracT AOCTATOYHOI'O U
HUCUCPIIBIBAOLICTO OIIMCaHUA Tpe6OBaHI/II71 K KBaJ'II/I(l)I/IKaLII/II/I B TOM O6’LCM6, KOTOpBIﬁ obecrieunst ObI
Tpe6yeMoe Ka4ueCTBO YCIYT. B sT0i1 cBA3M KBaHH(bHKaHHOHHBIe Tpe6OBaHI/I$I PCKOMCHAYETCA YTOUHATD,
q)HKCI/IpyH B JIOKQJIBHBIX HOPMATUBHBIX dKTaX OpraHru3allu U JOJLDKHOCTHBIX MHCTPYKIUAX pa60THI/IKOB.

3aKiIrodcHue rpaXXxAaHCKO-IIPAaBOBLIX JOTOBOPOB OCYIICCTBJIACTCA B COOTBCTCTBUU C TpC6OBaHI/ISIMI/I
3aKOHOAATCJILCTBA O 3aKyIKaX TOBAapoOB, pa60T H YCIyT. TpC6OBaHI/I$I K KBaHI/I(pI/IKaLII/II/I HUCIIOJTHUTCIIA
YCIYyr p€KOMCHAYCTCA YUYUTHIBATH B XOJAC OCYHICCTBJICHUA SaKYHOQHOﬁ JACATCIIBHOCTH U (I)I/IKCI/IpOBaTL B
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3aKIIIOYAaCMBIX I'PaAKAAHCKO-IIPABOBBIX JOT'OBOpAX.

Bompockl ommatel Tpyda CHEIHATUCTOB PEIIAIOTCS OpraHu3aliedl MCXois U3 (UHAHCOBBIX
Bo3MoskHOCTeH. [Ipu opmupoBanun GoHAa OmIaTel TpyAa, JIMOO MPU YCTAHOBICHUH CTOMMOCTH yCIYT
M0 TpaXxXAaHCKO-IIPABOBLIM JOroBOpaM pPCEKOMCHAYCTCA YYHMTBIBATL TOT q)aKT, qTOo 6OJH)IHI/IHCTBO
CHEIMAIMCTOB B KAa4E€CTBE aJbTEPHATHBHOIO BapHUaHTa TPYAOYCTPONCTBA MOTYT paboTaTh B CHUCTEME
oOmiero o0pa3oBaHus. ITO 03HAYAET, YTO YPOBECHH 3apa0OTHOM IUIATHI B CUCTEME OOIIEero 0O0pa3oBaHUs
MOXKCT CIYXKXKUTb OPHCHTUPOM, OTTAJIKUBAsACh OT KOTOPOIO OpraHHu3alusaA MOXKET C(l)OpMI/IpOBaTI) u
MNpCAJIOKUTE ClICHUAINCTaM I[OCTOﬁHI)Iﬁ YPOBCHB OILIAThI TPYyJa, HO3BOJ'I$IIOHIPII7[ IIPUBJICYD IJId OKa3aHHA
YCIIYT KBTU(PUITUPOBAHHBIX M BOCTPEOOBAHHBIX CIICIIMAIUCTOB.

2.1. CopepxaHme v BuAbl YCINyr MCUXONOro-nefarorm4ecKkon, MeToauvYecKon u
KOHCYfbTaTMBHOW nomoLuu. LleneBas ayautopus

Copepxanue J1000r0 BHUJA YCIYr COCTaBIISIET KOHCYJIbTaTHBHAs MOMOILb MOJY4aTeasiM YCIYTH.
KoHcynbpTaTBHas nomouis (J1ajnee - KOHCYJIbTalusl) MPeICTaBIsieT COO0N YCTHYIO KOHCYJIBTAIMIO B BUE
OTBCTOB Ha BOIIPOCHI, KOTOPYIO MNPECAOCTABIIACT KBaJ'H/ICbI/II_[I/IpOBaHHI)II\/'I CIICHUAJIMCT-KOHCYJIbTAHT,
CHEIUATTUCT CITY)KOBI, 00JIaaronuii He0OOX0MMBIMA HaBBIKAMH, KOMITIETCHIIMSIMU, 00pa30BaHUEM, B TOM
YHUCJIe JIOMOJHUTEIBHBIM MPOGECCHOHATBHBIM 00pa30BaHUEM. YCTHAss KOHCYJIbTAIWs IPEJIoaraet
BBIOOp JIFOOOTO 3ampoca IMojydaTeieM KOHCYJIbTAIlMH B Tpeenax BOIPOCOB 00pa3oBaHUs JeTe, B
paMKax MCUXOJIOTo-TeJaroruueckoii, MeToANYeCcKoi 100 KOHCYIbTaTUBHOM MOMOIIM, U TIOCIEAYIOIIHEe
OTBETHI KOHCYJIbTaHTa Ha BOMIPOCHI MOTydaTeNsi KOHCYJIbTallUH.

Bonpocel 00pa3oBaHust eTeld BKIIIOYAIOT B Ce0s1 BOMPOCH COACPIKaHUSI OOYYCHHS M BOCIIMTAHUS
JIETeH, peanu3aluy MpaB M 3aKOHHBIX WHTEPECOB NeTel, BhIOOpa (GopMbl 0Opa3oBaHus W OoOydeHHUs], U
WHBIC BOIIPOCHI, HETIOCPEACTBEHHO CBSI3aHHBIE C 00Pa30BaTEIILHON JACATEIBHOCTHIO.

B cnydae ecnu 3ampoc nosydaress KOHCYJIbTAlUU JIKUT BHE 0003HAYEHHBIX paMOK (Hampumep, B
XOJIe OKa3aHUs YCIYTH BBISCHSAETCS, YTO €CTh MOTPEOHOCTh B KOHCYJIBTAIIMU 10 BOIIPOCAM, HE CBSI3aHHBIM
¢ oOpa3oBaHMEM U BOCHHUTAHUEM JIETeH ), KOHCYJIbTAHT JOBOAMT JI0 CBEACHUS MOIy4aTessi KOHCYIbTAlUU
MH(OPMALIHIO, YTO BOMPOC BBIXOAUT 3a Mpeesibl OKa3bIBAEMOW KOHCYJIbTAIlMH, a TAKKe, MPU HATUYUU
Takol BO3MOKHOCTH, IMPEIOCTABISAET KOHTAKTHYIO MH(OPMAIMIO OPTaHOB TOCYIApCTBEHHOU BIIACTH H
OpraHu3aiyii, B KOTOpble MOHO OOpaTHTHCS 3a MOMOIIBI0 MO JAaHHOMY BoOIpocy. Pexomenmyercs
pa3MecTuTh MHQOPMAIMIO O KIIOYEBBIX OpraHax M OpraHU3alusX NyOJIMYHO Ha CTEHIE U B CETH
"UnTepHer" Ha caiiTe CiIykObl (MHPOPMAIMI0O O KOHTAKTHBIX [aHHBIX OPraHOB YIPaBICHUS
oOpa3oBaHHEM, MPOKYPATYpPhl, KOMUCCUH TIO JIeJlaM HECOBEPLICHHOJETHUX U 3alIUTEe MX MpPaB, OPraHOB
OTICKH U MOTICUNTEIHCTBA, OECIIATHBIX IOPUINIYECKUX KOHCYIbTALMNA IPU UX HAJTUYUU U T.I1.).

KOHCyJ'ILTaI_[I/IH npearojaract yCrHoe I/IH(l)OpMI/IpOBaHI/Ie noJjryqgareirsl yCiIyru 1no HMHTCPECYROIIUM
€ro BOIIpOCaM, B PECIKUMC B3aMMOJCUCTBHUS C MoJIy4yaTelJieMm, KOTOpBIﬁ BIIpaB€ YTOYHATH BOIIPOCHI,
3a1aBaThb BOIIPOCHI IO CMCIKHBIM TEMaM, YTOYHATH COACPIKAHUC OTBCTOB.

B xone KOHCYJIbTAUUNU KOHCYJIbTAHT OKa3bIBACT I/IH(I)OpMaI_[I/IOHHyIO nmoMouib MoJIy4aTeito
KOHCYJIbTAIlW, HO HC BBIIIOJHACT 34 IMOJIYUaTCIId TC UJIN UHBIC BUJbI JeNCTBUI (HaHpI/IMCp, HEC 3a110JIHACT
q)OpMLI JOKYMCHTOB, XOTSA MOKCT OKa3bIBATh IOMOINb B HX 3allOJIHCHUH, HC H3rOTaBJIMBACT KOIIUHU
AOKYMCHTOB U TTOJIY4YaTeCJIsd YCIYI, HC BCACT NICPCTOBOPOB C TPETHbUMU JIMIIAMU OT UMCHU MOJTYyUATCIIA
YCIyru, HE NpCACTABIIACT UHTCPCCHI MOJTYyUaTCJsd YCJIYId B TOCYAAapCTBCHHBIX OpraHax, OpraHu3aluiax U
T.l'[.). HpI/I HCO6XOIlI/IMOCTI/I KOHCYJIbTAHT MOKCT IMMCbMCHHO HAIIPpAaBUTb Ha aApeC SHCKTpOHHOﬁ IIOYThI
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MoJTydaTeNss KOHCYJIbTallud HEOOXOIMMbIE €My HOPMAaTHBHO-TIPABOBBIC U METOJUYECKUE JOKYMEHTHI, a
TaK)K€ CChUIKM Ha 3JIEKTPOHHBIE pecypchl B ceTd "VHTepHET", Ha KOTOPBIX MOJIy4aTeslb YCIYId MOXKET
MOJIyYUTh HEOOXOauMyI0 HWHGOpMANMi. 3amuch Ha JJIEKTPOHHBIE HOCHUTENW  WH(OpPMAIHH,
IIPEIOCTABJICHHBIE MOJyYaTeIeM KOHCYJIbTAllMM, KOHCYIBTAHTOM HEe ocyuiecTBisercsa. KoHCynpTaHT He
TOTOBHUT NMUCHMEHHBIA OTBET Ha OOpalleHHe TOJIydaTessl yCIyrH, YCIyra MpeJoCTaBiIsIeTCs B YCTHOM
dopme. KoHcynbTaHT BIIpaBe OCYIICCTBUTH pPACIEYaTKy HEOOXOAMMOW HH(POpPMAUU Ha OyMa)KHOM
HOCHUTEINIC JUISA TIOJyJarels yCIyrd B pasmepe 5 muctoB ¢opmara A4, ecnu OoNbIIMe OOBEMBI HE
YCTaHOBJIEHBI CITYKO0011.

Bo3MmorkHa pa3paboTka cTaHIapTU3NPOBAHHBIX BAPMAHTOB OTKA3a KOHCYJIBTAHTA B BHITIOJIHEHUU TEX
WA WHBIX JEHCTBUM, OTBETE HAa KOHKPETHBIE BOIPOCHI, KOTOPHIE KEIAET MOJYYUTh OT KOHCYJIbTAHTA
poautenb. Tak, KOHCYJIBTAHT OTKA3bIBAETCSI OTBETUTH HA BOMPOC JTMOO BBHITIOJHUTH JIEHCTBHE, B CIydasXx,
eCciu:

- 3TO IMPOTUBOPEUNT 3aKOHOAATENbCTBY Poccniickoit denepannn, Hampumep, 3arpoc KOHCYIbTAHTY
MIpeIoIaraeT HeMpaBOMEPHOE PACKPHITHE MEPCOHATBHBIX JAHHBIX UHBIX JIHI, THOW KOH(UIEHIINATEHOM
nHpopManuu (Mpockda TPENOCTABUTh aApec W TeNePOH POIUTENS APYroro peOeHKa Ui perieHUs
BO3HUKIIUX MEXAY AETbMH MpoOieM), JUO0 3ampoc KOHCYIbTAHTY MPEACTaBISET CO0O0M BOMPOC O
HaWIy4dllleM CrocoOe BBIMOJIHEHUS POJAUTENSIMH JAEUCTBUN, KOTOPBIE SIBISIFOTCSI HE3aKOHHBIMU (TIpoch0a
MTOCOBETOBAaTh, KaKOW BHJ TEJIECHOTO HaKa3aHUs HamOoJiee MOAXOTUT B CIOKUBLIEHCS cuTyanuu). B
MOJOOHBIX CIy4asX PEKOMEHAYETCs, YTOObl KOHCYJIBTAaHT Pa3bsCHUI (JaKT BO3MOMKHOIO HapYIICHHS
3aKOHA U MPEIOKUI 3aKOHHBIM BapUAHT PEIICHUS TPOOIIEMBI;

- 3TO BBIXOJUT 32 PaMKH COJICP)KaHUS OKa3bIBAGMOM YCIyrd, HaIpHUMEp, 3alpoc KOHCYJIBTAHTY
KacaeTcsl BO3MOXHOCTEH IMOJTydeHHUsT COLMAIBHON TTOMOIIU PeOSHKY, IPOBEICHHS CyJAeOHOTO Tpolecca ¢
ydacTtieM peOeHKa B KaueCTBE CBHJICTENSA, CIIOPOB B paMKaxX CEMEHHOT0 3aKOHOJATENIbCTBA C y4aCTHEM
peOeHKa, TMOJIydeHUs aJIMMEHTOB Ha peOCHKa, pelIeHUs BOIMPOCOB OrPAaHMYCHHUS BBIBO3a peOcHKa 3a
pyOeX W HHBIMH TIOJOOHBIMH OOCTOSATEIHCTBAMHU, HE CBS3aHHBIMH C o0Opa3oBaHMeM peOCHKa,
JESTEILHOCTRIO 10 €ro OOYYCHHMIO M BOCHHUTAHHUIO. B MOJOOHBIX Clydasx PEKOMEHIYETCS, YTOOBI
KOHCYJIbTAHT Pa3bsACHWI (PaKT HMHOTO XapaKTepa OKa3hIBAEMOW IMOMOIIM W yKa3aJl Ha BO3MOXHOCTH
oOpallleHUst ¢ COOTBETCTBYIOIICH MPOOIEMO K HHBIM CIICIUATHCTAM;

- 9TO BBIXOJUT 32 PaMKH JIESTEIBHOCTH KOHCYJIbTAaHTa B paMKaX OKa3aHUS YCIYT, OMHUCAHHOW B
MOPSIIKE MPEOCTaBICHHS YCIYyT MO0 HHOM JOKYMEHTE OpraHU3al[uy, HalpuMep, 3alpoC KOHCYIbTaHTY
COCTOUT B IPOCHOE COCTABIICHUS I POJIUTENEH Pa3IMYHBIX JOKYMEHTOB (3amoHeHue (GopM 3asBICHUM,
MOATOTOBKA MCKOBBIX 3asIBICHUI, U T.N.), B MPOChOE MPOBECTU OT WX UMEHU IEPErOBOPHI C TPETHUMHU
munamu (yuuTensMu peOeHka, HHbIMH), B MPoch0e pacredaraTh MOHOTpadrio 0 BOCIUTAHUM JETeH s
Oosnee ymoOHOro MNpoYTeHUs U T.N. B MONOOHBIX Cilyyasx pPEKOMEHAYETCS, YTOObl KOHCYJIBTaHT
pa3bsACHWI NpEAEbl OKa3aHWs MOMOIIM M IPENJIOKWI WHBIE BapUaHThl PEIICHUS BOIPOCOB, KOTOPHIE
BBIXOJIAT 32 3TU IIPEIEIbI.

[Tomy4arenb yciayru BIpaBe OCYIIECTBIATH ayluo- JIMOO BHJICO3ANMUCH MPEIOCTABICHHOUW €My
yciayrd (Hampumep, JUIsl JIYYIIero COXpPaHCHUs BCEW MOJYYCHHOW WH(POPMAILUMHM), TPH YCIOBUHU
MIPEIBAPUTEIILHOTO YBEIOMIICHUS! KOHCYJIbTaHTa 00 OCYIIECTBICHUH 3aIIMCH, BEJACHUS 3alTUCH OTKPHITO U
TaKUM 00pa3oM, KOTOPBI HE MPEMITCTBYET WM HE 3aTpPYyAHSET okasanue yciayru. Ciayxk0a He oOs3aHa
MPEOCTaBIATh 000pYIOBaHHE M O00ECIEUMBATH BO3MOXKHOCTH ISl OCYIIECTBIICHHUS TAaKOW 3arucu
(HarmpuMep, He 00s13aHa MPEIOCTABIISITh BO3MOKHOCTh TIOIKITFOUEHHSI 3JICKTPOTIPUOOPOB K IEKTPOCETSIM,
U T.IL).
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[lomywyarens yciayrn MOXeT Kak O0003Ha4WTh TEMy CBOEro 3ampoca 3apaHee, B XOJe
MIPEABAPUTEIIBHON 3aMKMCH C IIEJIbI0 TAabHEUIEro MOJYYeHHs YCIYTd, TaK U 0003HAYUTh TEMY CBOETO
3arpoca HEMOCPEICTBEHHO B MOMEHT Hauana KoHcynbTauuu. Ciyx0a B Xoze 3amucH JUIsl OKa3aHUs
YCIIYTH MOJXKET MPEIIOKUThL 0003HAYNTHh TEMATUKY KOHCYJIbTAIUu it Oosiee 3pPeKTUBHOTO OKazaHUs
YCIyrd, OJHAaKO HE JO0JDKHA TpeOoBaTh MOAPOOHBIX NHCHMEHHBIX IPEIBAPUTENBHBIX OIWCAHHUHI
npobsemMbl. MoXeT Takke OBITh MPEUIOKEeH BHIOOP BUIA KOHCYJIbTAMU (TICHXOJIOTO-TIENAaroruyecKas,
MeToanYecKass MO0 KOHCYJIbTALMOHHAs), OJHAKO JejaTb €ro oOs3aTelbHbIM 3TaloM 3alUCH JUIS
MOJIyYEHUSI YCIIYTM HE PEKOMEHJIYeTCs B CBSI3U C TEM, 4YTO IOJy4yaTelb KOHCYJIbTAallUM He 00s3aH
obnanate kBanudukauuen, 4ToObl KBaIU(PUIMPOBATH CBOIO MpOoOJIeMy Kak TpeOyIOIIyI0 IMCHUXOJO0ro-
MeJarorHYecKoi, METOJAMYECKOW WM KOHCYJIHTAIlMOHHOW TIOMOIIM, W BIIPAaBE€ MPOCTO OOPaTHUTHCS C
3a1poCOM O KOHCYJIbTAIUH.

B 3aBucumocTHM OT MpeIBapUTENBHOIO 3ampoca MOoJIydaTelss YCIyTH Cclyxk0a mnoadoupaer
COOTBETCTBYIOILIETO MCIIOJIHUTENS, ClenualncTa. B cioydae, ecin B Xo/e OKa3aHMs YCIYrH BBISICHSAETCS
HEO0OXOIMMOCTh TPUBJICUEHUSI HHOTO CIIEHUANNCTA, 3TO OCYIIECTBISETCS IO PELIEHUI0 CIYXObl B
Ipezeax ee BO3MOKHOCTEM.

KoHncynbTanus okaspiBaeTcs Kak pazoas yciyra. [lomydarens BmpaBe oOpaTuUThCS 3a cleayromen
KOHCYJIbTAIIMEH B Clydae, €CM y HETO BHOBH BO3HHKJIA Takas MOTPEOHOCTh. PexomeHmyercs, 4ToObI
BO3MOXHOCTbH 3aIlUCH JJIs1 IOJTy4eHHs] KOHCY/IbTAallUK ObljIa MPeI0oCTaBlIeHa He To3/1Hee YeM B TeueHue 10
JHEeHW co JHSA OCYHIECTBJICHHUS 3anucu. PekoMenayeTcs, yToObl UMeNach BO3MOKHOCTh BbIOOpa BpeMEHU
KOHCYJIbTAllMM, TMPU ATOM MPENOCTABIJIOCH KaK MHUHUMYM JB€ KaTE€rOpUU BPEMEHM IMOJIyUYEHHUS
KOHCYJIbTAIMH: MOJIydeHUE KOHCYJAbTAIlMU B pabouee BpeMs B pabouuii 1eHb, MOJTy4yeHHE KOHCYIbTAIl[UN
MoCJIe OKOHYaHUs pabouero BpeMeHH B pabouunii 1eHb 1100 B Hepabouuil JCHb.

KBanuuuupoBaHHEIM  CIIEIHMATMCTOM  NPHU3HAETCA  JIOOOW  KOHCYJIBTAHT, OTBEYAIOIIUI
MPUBEJICHHBIM HIDKE TPeOOBAaHHMAM K KBaTM(HUKAIIUU CICIHAINCTAa CIYXObl. [IpuBiekaTh B KayecTBe
KOHCYJIbTAHTOB JIMIl, HE OO0JaJalomuX COOTBETCTBYIOMECH KBaIM(PHUKAUCH, CIyx)0a HE IOJDKHA,
MTOCKOJIBKY OT KBaJTU(UKAIIUHU CIICITUATMCTOB HAMPSMYIO 3aBUCUT KQ4e€CTBO OKa3bIBAEMBIX YCIIYT.

Bri6op KOHCyNbTaHTa, Kak MPaBWIO, JOJDKEH MPEAOCTaBISATHCS MOJIY4aTeNao yCIyrd, KOTOPBIN
JOJI’KEH UMETh BO3MOKHOCTh OOpaTUTHCS 32 KOHCYNbTallMel He MPOCTO B CIYXOY K J0O0OMY NHUIlY, a K
KOHKpPETHOMY JIUILy, KOTOPOMY OH JIoBepsieT. Pekomenayercsa pazMeniatb HHPOPMAIIHIO O KOHCYIbTaHTaX
Ha caiite cayxObl sl OCYIIECTBICHUS HHPOPMUPOBAHHOTO BBIOOpA MOTyJaTeIsiMu ycayru. Pazmenienue
Takoi WH(GOpPMALlMU OCYILECTBISETCS C Y4eTOM JCMCTBYIOIIETO 3aKOHOJATENbCTBA O IMEPCOHANBHBIX
JTAHHBIX.

[Ipu 3TOM BO3MOXKHOCTH IOJIYYEHMs YCIYTH ONpEAENsercs He IO JOCTYHHOCTH KOHKPETHOTO
KOHCYJIbTaHTa [yl IOJIYYEHHsI YCIYTH, a 10 BO3MOYKHOCTH TOJYYEHHUS KOHCYIbTallUU Yy JHOOOro
KBAJIM(HUIIMPOBAHHOTO CHEIHMATINCTAa B OMPEAETICHHBIH CPOK (Hampumep, €CIU 3amuch JUIS TOJIy4eHHs
KOHCYJIbTAIlMM BO3MOJKHA B TE€UEHHE 2 THEH, OJTHAKO 3alUCh K KOHKPETHOMY KOHCYJIbTaHTY BO3MOKHA HE
panee, ueMm uepe3 24 1HA, ciayx00il obecredeHa BO3MOYKHOCTh IOJYYEHHUS KOHCYJIbTAllUU B
JBYXJTHEBHBIN CPOK). YCIIyra MoKeT ObITh OKa3aHa OJJHOBPEMEHHO JBYMSI KOHCYJIbTaHTaMU MO PEILECHHIO
CIIy’KOBI C corjacus MO0 O UHULIMATHBE MOJTYJYaTeNsl YCIYTH.

I/IH(bOpMaI_[I/I}I, MOJIyYCHHAaA KOHCYJIbTAHTOM B xXoae OKa3aHHuA ycCiayru, ABIIACTCA
KOH(I)I/I,Z[CHI_[I/IEUIBHOI\/II " IIPEACTABIIACT coboit NEpCOHAJIBHBIC NTAaHHBIC. Pasrnamenue takoit I/IH(bOpMaI_II/II/I
3arpeuracTes, 0053aHHOCTD CO6.IIIOIlaTB KOH(pI/I,Z[CHL[I/IaJ'ILHOCTB I/IH(I)OpMaI_II/II/I 3aKpCIUIACTCA B TPYAOBBIX
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JIOTOBOpaX, JOJDKHOCTHBIX HMHCTPYKLMSIX, TPakJIaHCKO-TIPABOBBIX JOTOBOPAX M HMHBIX JOKYMEHTaxX
ciry0b1. OCYIIECTBJIICHHE 3aIUCH XOJla KOHCYJBTAllMW 10 WHUIMATHUBE CIYXKOBI JTHOO KOHCYJIBTAHTa
3ampenaeTcs Mo JII0ObIM  MOTHBaM (BKJIIOYAs TMOBBIINICHUE KBaJIU(UKAIIMM KOHCYJIbTAaHTA), 3a
WCKIIIOUEHHEM CJydaeB, KOrja I[oJydaTellb YCIYrM Jajl Ha 3TO CBO€ NHChbMEHHOE COTJIacue.
PekoMeHIyeTcsi pasbsACHUTH JIaHHBIE MOMEHTHI CIICIHATNCTaM OTIENbHO, ¢ Qukcanuei (dakra
03HAKOMJICHHUS C MpaBUJIaMy pabOThI C MEPCOHATBHBIMH JJAHHBIMU TOAMKUCHIO CIICIIUATTUCTA.

[Tocne oxazaHusl yCIIyTry MOJy4aTesto YCIyTH T0JKHA OBbITh NMPEA0CTaBI€Ha BOSMOKHOCTh OIIEHUTh
€€ KauecTBo.

Bunamu ycnyr npusHaroTCsl OKa3aHHUE YCIIYTH OYHO B IMOMEIIEHUHN CIyXObI (0O4Hasi KOHCYJIbTaIus),
OKa3aHHE YCIYT'M OYHO MO MECTY JKMTEIbCTBA MOJIy4aTessl YCIYrd WK B BbIACICHHOM Ui NIPOBEICHUS
KOHCYJbTallUM  INOMELIEHUU  (Bbl€3AHAs  KOHCYNbTALlUsA), OKa3aHWE YCIYTM  JAMCTAHLMOHHO
(nucraHoOHHas KoHcyibTanus). [lodydarenu yciayru BOpaBe BbIOpaTh HEOOXOIUMBIM BUJ YCIYTH (C
Y4€TOM OTpaHUYEHHM, YCTAHOBJIEHHBIX /Ul BBIE3THOM KOHCYIbTAIIMU CIYXKOO0).

KntoueBpie TpeOoBaHMS K KOHKPETHBIM BHUIAM YCIYT PEKOMEHIYETCSl ONpEeAENsATh CIEAYIOIUM
obpazom.

Ounas koHcynpTanus. Ilpennonaraer oxazaHue KOHCYAbTallMM B 3JaHUHM, OOOPYIOBAaHHOM
HEOOXOIUMBIM 00pa3oM Il oOecnedeHus JOCTYMHOCTH, BKIIOYash JOCTYMHOCTh [UIsS JIMI C
OTPAaHWYEHHBIMH BO3MOKHOCTsMH 3710poBbsi (OB3). Ilomemenue nnsi oka3aHusl YCIYTH JTOJKHO
cootBeTcTBOBaTh TpeboBanusM CanlluH 2.2.4.3359-16 "CaHutapHO-3MHAEMHOJIOTHYECKUE TPEOOBAHUS
K ¢usnueckuM QakTopaM Ha pabouux Mecrax', YTBEp)KICHHBIM IIOCTAHOBJIEHHEM [ J1aBHOTO
roCyJlapCTBEHHOT0 caHuUTapHOro Bpada Poccuiickoit @enepanun ot 21 urona 2016 r. N 81, a takxke
obecrieunBaTh  KOH(MUICHIHAIBHOCTh  KOHCYJIbTallMM.  PekoMeHayeTcs, 4TOObl  MOMEIEHUE
pacmojiarajiocb Ha IepBoM AJTaxke. IloMeleHne AOMKHO TMO3BOJISTH CBOOOAHOE pa3MelIeHHE
HE0OX0IMMOro 00OpyIOBaHMS, a TakXKe JIMIl, YYaCTBYIOUIUX B IPOIECCE OKa3aHWs YCIYTH, OBITh
OCHAIIIEHO MeOebI0 U He0OXO0AMMBIM 000PYIOBAHHEM.

O6opynoBaHye MOMELICHUS 1151 OKa3aHUS YCIIYTH JIOJDKHO MO3BOJISATH KOHCYJIBTAHTY BO3MOXKHOCTh
oOpaiarbcsi K TeKCTaM HOPMATHUBHBIX MPABOBBIX M HMHBIX AaKTOB, OCYIIECTBISTH MOWCK HEOOXOJUM Ol
unpopmanuu B cetu "MHTEpHET", OTHPABIATH MUChbMA MO JEKTPOHHOM moure. [lomkHa oGecrieunBaThCs
BO3MOXHOCTh AEMOHCTpPALMU HHPOPMAIIUU HA SKPAHE MOJIYYaTENI0 YCIYTH.

TpeGyercst 060pyaOBaTh 30HY OKHUIAHUS JUIA JIUL, TPUOBIBIIMX AJS MOJIY4YEHUS KOHCYIbTAIlUU U
0’KHMJIAIOIIHMX CBOCH OYepeIH.

HeoOxoanmo o0opynoBaTh 30HY OXKMIAaHUS s JieTed MosydaTeneil ycinyru, KoTopas Oynaer
HaXOJIUThCSl B MOMEIICHUH JJIsl OKa3aHMsl yCIyru. 30Ha OKUIAaHUS JUId JIeTel JOJDKHA ObITh OCHAalleHa
UTpYIIKaMH JJIs eTel pa3HOro Bo3pacTa. Bo3aMOKHOCTE MPUCYTCTBUS peOeHKa B MOMEIEHHH Ha BpeMs
MOJTy4EeHHUsI KOHCYIbTAIlUU MPEJOCTABISETCS MO BEIOOPY CIYXObI IM00 BCEM MOJIydaTesiM YCIyTrd, JTM00
OTIENBHBIM WX KaTeropusiM (Hampumep, JMIaM, SBJSIOIIMMCS — €AWHCTBEHHBIM  3aKOHHBIM
npejcTaBuTeNieM pebeHka, He oOywaromerocs B o00pa3oBaTelbHOM opraHuzanuu). Pemenue o
MPUCYTCTBUHM peOCHKAa B MOMEIIEHUM JUISl OKa3aHMs YCIYTH B XOJle OKa3aHUS YCIYI'M OCYIIECTBISETCS
MoJrydaTeieM YCIYrH, UCXOJs M3 COJIEp)KaHUs ero 3ampoca K KOHCYIbTaHTY, Xapakrepa peOeHKa H
JIPYrux 00CTOSATENbCTB.
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BriesnHas koncyneranus. [IpeacraBnser co00i KOHCYIBTAIMIO IO MECTY JKUTEIBCTBA MOJTydaTelst
YCIIYTH WU B BBIJICIEHHOM JIJIsl IPOBE/ICHUS KOHCYJIbTAIlMU MOMEIICHUH (HapUMep, B CEJILCKOM HIKOJIE,
neTckoM cany). KoHCynbTaHT MOJDKEH MMETh ¢ co00i 00OpymoBaHUWE, IMO3BOJISIONICE O0Opamiarbes K
TEKCTaM HOPMATHBHBIX MPABOBBIX U MHBIX aKTOB, OCYHIECTBIIATH MOWCK HEOOXOIUMOW WH(GOpPMAIUU B
cetu "MHTepHET", OTOPABIATH MUChMA MO JIEKTPOHHOM IMOYTE, a TaKXKE€ BO3MOXKHOCTH JIEMOHCTPALIUU
nH(popMaMK Ha dKpaHe mojydarento yciayru. OOopymoBaHue HE JOJDKHO TPeOOBATh MOIKITIOYCHUS K
AJIEKTPOCETH MOTydaTelIst YCIAYTH.

[IpaBo Ha BBIE3IHYIO KOHCYJIBTAIIMIO IPEIOCTABIAETCS OTAEIbHBIM KaTETOpUsM TpakIaH IO
pelIeHnIo cyx0bl. PekoMenayercs, 4ToObl B TaKHe KaTerOpUn ObLIIM BKIIOUYEHBI IPaXk/IaHE IEHCUOHHOTO
BO3pacTa, MHBAJIKU/IbI IEPBOM U BTOPOU IPyIII, IpaXkaHe, BOCIUTHIBAIOLINE PEOCHKA B HEMIOJHOM CeMbE U
SBJIAIOIIMECS €JAMHCTBEHHBIM 3aKOHHBIM NPEACTaBUTENSM peOeHKa JOLIKOJIBHOTO BO3pacTa, He
oOyuaronierocss B 00pa3oBaTelbHOW OpraHu3allvd, TpakJaHe, MPOXKHUBAIOUIME BHE IPEIENIOB
TPAHCIIOPTHOM AOCTYIHOCTHU CIYKOBI.

[IpaBo BbBIOOpa KOHCYJAbTaHTa B JAHHOM Cllydya€ HE pealiu3yercs, €CIM HWHOE HE OIpeAeseHO
cimyx00ii. Be16op ocymiecTBiasieTcst CIy>k001 ¢ y4€TOM OpraHu3anuy okazanus yciuyr. OkazaHue yCIIyTH
HECKOJIbKUMHU KOHCYJIbTaHTaMH OJTHOBPEMEHHO HE OCYIIECTBIISICTCS.

[IpaBo BbIOOpa BpeMEHHM OKa3zaHUs YCIYTH B JaHHOM cllyyae pealii3yercsl YacTH4HO, B (hopmare
BbIOOpa "OKHA" BpPEMEHM [UIi OKa3aHWsS YCIYTd, MO3BOJISIONIETO YY4eCTh BOMPOCHI HEBO3MOXKHOCTH
TOYHOT'O IIPOTHO3UPOBAHMS TPAHCTIOPTHOM CUTYallUH.

JlucTaHIIMOHHAsT KOHCYJNbTalMs. MokeT OBITh OKa3aHa 10 BBIOOPY TOJyYaTeNss YCIyrH
MOCPEICTBOM TeNe()OHHOW CBSI3M, a TaKKe CBS3M C UCIOJb30BaHWEM VIHTEpHeT-COeaMHEHUS.
PexomeHtyeTcsl peoCTaBIIsATh MOJTYYaTeNIsIM YCIYTH BBIOOP yIOOHOTO UM TEIIEKOMMYHHKAIIMOHHOTO
cepBUCa M3 HMMEIOUIMXCS B JIOCTyNe CiIyXObl. Pekomenmyercs, 4ToObl Kak MHUHHMYM OJIUH
TEJIEKOMMYHUKAIIMOHHBIA CEPBUC TMO3BOJISUT OCYIIECTBIISTh BUICOCBSA3b C IOJIydaTeleM YCIYTd H
JEMOHCTPAIIHIO TTOJIyYaTes 0 YCIYTH Ha SKpaHe TEKCTOB HOPMATHBHBIX MTPABOBBIX M MHBIX aKTOB, IPYroi
nHpopMaIuu.

Z[J'ISI YCTOI‘/'I‘II/IBOI‘/'I CBA3HM BO BPEM:A JUCTAHIIMOHHOM KOHCYJIbTAllUN PCKOMCHAYCTCA o0ecneyuTh
6ecnepe6017IHoe HHTCPHCT-COG,Z[I/IHGHI/Ie 1 Ka4YCCTBCHHOC TGHG(I)OHHOG COCINHCHUC.

CKOpOCTL HHTCpHCT-COGI{I/IHeHI/Iﬂ AOJDKHA MO3BOJIATH HCIIOJIB30BAHUE ayauO- W BUACOCBIA3H, a
TAKXXC NOJIKHA IMMO3BOJIATH KOHCYJIBTAHTY JEMOHCTPALUIO H606XOI[I/IMBIX MaTCpHaIoOB.

B xoxe mucTaHIIMOHHOM KOHCYJIbTAllUM KOHCYJIbTAHT HJOJDKECH HMETh BO3MOKHOCTH OKa34aTb
IOMOIIIb B Y4aCTHU HCIIOJIB30BAHUS TIOJIYYATCIIEM KOHCYJIbTAllUU BO3MOKHOCTEHN BLI6paHHOFO CCpBUCA
(HaHpI/IMep, 06T>}ICHI/ITB, KaK MO>XHO BKJIIOYHUTH BHICO, h15(300) OTKPBITH (I)aﬁn - TCXHHUYCCKasA HOMOH_U:).
TexHru4yeckas IOMOIIb MOJKET OBITh OKa3aHa JIFOOBIM MpeaACTaBUTCIICM CJ'Iy>K6BI, BKJIrO4as JIMI, HEC
ABJIAIOIINXCA CIICHHUAINCTaMU CJ'Iy>K6BI " HC o6nana}0m1/1x KBaJ'IPI(bPIKaI.[HeIZ TaKUX CIICIUAJIUCTOB.

B cjIydac, €CJIM KOHCYJIbTallUI0 HEC YyAaJIOCh OKa3aThb, 0o 3aBCPHIUTH 1O NPUYUHE TCXHUUYCCKUX
HpO6JICM, BO3HHUKIIUX CO CTOPOHBI CJ'Iy>K6LI, cny>1<6a oOecrieuynBaeT CKOpCﬁIHCC PCHICHHUC JaHHBIX
HpO6J'IeM U o0ecIeunBacT BO3MOXKHOCTH MOBTOPHOI'0 TMOJIYYCHHA KOHCYJIbTAllUU B y,Z[O6HOC JJIsL
noJjryqgareijislt yCJIyru BpEMA B CPOK HE IO3JHCC 48 YacoB ¢ MOMEHTa Hayaja HCpBOHaanBHOﬁ
KOHCYJIbTallhU. B ciIydac, CCJIIM KOHCYJIbTAaUIO HE YAAJIOCh OKa3aThb, 1100 3aBCPIIUTL 110 TPUYUHE
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TEXHUYECKUX MPOo0IeM, BOSHUKIINX CO CTOPOHBI MOJTy4daTeNs YCIyTH, CIyX0a 05KHUIaeT BOCCTAHOBIICHUS
CBSI3U U 00ECTIEUMBACT BO3MOYKHOCTh ITOBTOPHOTO MOJIYYSHHSI KOHCYJIbTALMU B YA0OHOE /IS TIOTydaTels
YCIIyT'H BpeMs B CPOK HE T03/IHEE HEAEIN ¢ MOMEHTA Hayajla IepBOHAYAIbHON KOHCYJIBTAIUH.

[TonyyaTenu ycnyr sSIBISIOTCS TpaxKJaHaAMU Pa3IMYHbIX KaTETOPUM:
- poauTenu (3aKOHHBIC MPEACTABUTENM) JIETEH;

- F'paXaaHe, KCJIAOMKUE NPUHATh HA BOCIIMTAHUEC B CBOU CEMbU ):[eTeﬁ, OoCTaBIINXcs 0€3 ImoneueHust
pOIUTENEH.

[TonyuaTenu ycayr MOJy4arOT YCAYTH IO COOCTBEHHOMY 3alpocy, OpraHU3allid HE BIIpaBe
HaBA3bIBATh MoJydyeHue yciyrd. [lomydarenu ycayr oOpariaroTcst 3a yCiayroi mo Mepe BO3HMKHOBEHHUS
HEO0OXOIMMOCTH, U MUMEIOT MPaBO Ha MOJy4YeHHE OoJjiee, YeM OJHOW yCIyrd B T€UEHHE KaJleHJapHOIo
rojna. KomnuectBo M 00beM NOJMydaeMbIX YCIyr MOTYT OBITh OrpaHUYEHBl B CIIy4ae, €CJId YCIYTH
OKa3bIBAIOTCS B paMKaX IOCyJapCTBEHHOIO (MYHUIIMIIATBHOTO) 3aaHUS.

Kareropun mosydareneii yciyr, MMEIONMUX TPaBO Ha OECIUIATHOE TMOJyYEHHE YCIYTH 3a CUeT
cpencTB OromxeToB OrokeTHOW cuctembl Poccuiickoir @expepaliv, a TakkKe KOJIMYECTBO YCIIYT
OMpCACIIAOTCA B YCTAHOBJICHHOM HOPMATUBHBIMH IIPABOBBIMU aKTaMHW COOTBETCTBYIOLIECTO YPOBHSA
nopsiike. B cimyuae, ecnu mostyyaTenb YCIIyT'M MMEET MpaBo Ha OeCIUIaTHOE MOJIY4YeHHE YCIYTH 3a CUeT
OropKeTOB Or0KETHOM crucTteMbl Poccuiickoit denepanuu, HE JOMYCKAETCs B3MMaHUE TUIATHI 32 YCIIYTH,
(bMHaHCHpYEMBIC U3 CPEJICTB OO KETA.

B cnyuae, ecnu yciyra oka3bIBaeTcsl Ha BO3ME3/IHOM OCHOBE, CTOMMOCTh YCIYTH OTNpeAessieTcs B
COOTBETCTBUU C TPeOOBaHUSAMHU 3aKOHOJATENLCTBA M C YYETOM OPraHU3AI[MOHHO-TIPABOBON (OPMBI
IOPUAMYECKOTO JIMIla M THUMA TOCYAapCTBEHHOrO (MYHHUIIMIAIBHOTO) YYPEXKIEHHUS, KOTOphIE
MIPEIONPEIEIIAIOT BO3MOKHOCTH OpraHU3alMi CaMOCTOATEIbHO YCTaHABJIMBATh LIEHBI B paMKaX YCIyr B
COCTaBe MPHUHOCAIICH N0XO0[ AeSITeNbHOCTH. B ciiydae, ecinu oTAenbHbIE KATErOpUU MOJydareneil yciayr
OyIyT MoJy4aTh yCIyru 3a COOCTBEHHBINH CUET, PEKOMEH/IyeTCsl OINpe/eiieHHe IIEHbl Ha YCIYTH C YUeTOM
obecrieueHrss MaKCUMaJIbHOM TOCTYITHOCTH YCIIYT JUISl TOTy4aTesei.

He wuckitouaercs cutyanus, Koria Juid pa3IMYHBIX KaTeropuil mosiyyarenaed yciuyr OyayT
yCTaHABIIMBAThCSl Pa3IMYHbleé BO3MOXKHOCTH B YaCTH KOJIMYECTBA IOJIYYaeMbIX YCIYT B KaJCHIAPHOM
rony. KosmdectBo yciyr, oka3bIBaeMbIX 3a CUET CPEJCTB MOXKEPTBOBAHUHM, U MOJYJaTeNIN JAHHBIX YCIYT
olnpenensdioTcs kepTBoBaresneM. KoiauuecTBo yciyr, Oka3bplBaéMbIX 3a CYET COOCTBEHHBIX JI0XOJIOB
OpraHu3aluy, B COCTaBe KOTOPOH co3JaHa ciyx0a, OnpeAessstoTcs B MOPsJIKE, YCTAHOBICHHOM YCTaBOM
OpraHu3aIuH.

OpraHI/BaI_[I/IH, IJIaHupyromasa COo3AaHue CJ'Iy>K6LI, OMpCACIIICT TAKIKC U KaTCropuun nonyaneJIeﬁ
YCIYT, KOTOPBIC 6y,Hy'T oJIydaTthb yCJIYTH 3a CUCT CPpCACTB U3 pa3JIMYHBIX HCTOYHHUKOB.

Oco0ble mpaBa B YacTU MOJIYYEHHUsI YCIYr MOTYT ObITh YCTaHOBJEHBI M JUIS JIPYTMX KaTeropuit
noJrydyaresel, Halpumep, Majoo0eceYeHHbIX IPaXKaaH, TpakJjaH ¢ MHOTOJICTHBIMU CEMbsIMH, I'pax/1aH
u3 "MOJOABIX ceMel", HEMOJHBIX CeMeW, TpakIaH C JAETbMH C OCOOBIMH TMOTPEOHOCTAMHU M T.II.
Omnpenenenne NPUHAUIEKHOCTH TNOJy4aTelnss YCIAYyrd K KOHKPETHOM KaTeropuu ONIpelensercs B
COOTBETCTBUM C HOPMATHBHBIMH aKTaMH, KOTOpBIE YCTAaHABIMBAIOT IpPaBO JI COOTBETCTBYOLIMX
KaTeropui rpaxkJiaH Ha MOJIy4E€HUE YCIYT.
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B ciyuae, ecnu omnperiesieHHbIE KaTETOPUH MOJTyYaTeNIell YCIyTd UMEIOT CIOXKHOCTH C JIOCTYIIOM K
MPEOCTABISIEMON yCIIyre, peKOMEHIyeTCsl ONUCaTh KaTETOPUH TOIy4aTeseld YCIyrd, IMEIOIUX MPaBo
Ha ToJydeHne ocoboro Qopmara okazaHus yciayrn. Hampumep, rpakiaHaM NEHCHOHHOTO BO3pacTa,
MPOKMBAIOIIMM BHE MECTa HAXOXJIEHHUS CIIY)KObI, WHBAIMAAM TIEPBOM M BTOPOW TPYIIl, IPYrUM
KaTeroOpHsM TPakJaH MOKET ObITh MPEIOCTABICHO MPABO Ha MOJIyYE€HHE YCIYTH C BBIE3IOM CIEIHATHCTA
M0 MCCTY XUTCJILCTBA I'PaAXAaHHWHA - IOJYy4YaTClid YCIYru, IpaXJgaHaM, BOCIIMUTBIBAIOIINM pe6eHKa B
HEMOJIHOM CceMbe M ABJIAIONIMMCA  CAWMHCTBCHHBIM  3daKOHHBIM  IIPCACTABUTCIIEM p€6€HKa, HE
oOyuaromierocss B 00pa3oBareilbHONW OpraHU3alMi, MOXET ObIThb MPENOCTABIEHO MPABO Ha MOJIY4YEHHE
YCIYyTd OJHOBPEMEHHO C YCIYrod 1Mo MpeOBIBAHUIO W TPHCMOTPY 32 PEOCHKOM B TEUYEHHE BPEMEHHU
MOJIyueHus: yciayrd W T.I. B ciydyae, eciau [IOCTYHMHOCTh YCIYrM MOXET ObITh oOecredeHa Oe3
MPEAOCTABJICHHS 0COOBIX YCIOBUHM MOJIYYeHHSI YCIYTH, TOA00HO € OMcaHue He TpeOyeTcs.

JIOKyMEHTBI, ONIpeAesSIoNIe Kpyr MofyyaTenel yCIyru, KaTeropuu Mojydarene yciayru U rnpasa
OTJIENbHBIX KaTeropuil B paMKaxX IOJYy4eHHUs YCIYIrd peKOMEHAyeTcs NyOJWYHO pa3Melarh Ha
oGUIIUATFHOM CailiTe OpraHu3alliy, B COCTaBE KOTOPOH CO37aeTCsl CIIyx0a.

2.2. HopmaTuBHoO-npaBoBas 6a3a

VYcenoBust sl OKazaHUs YCIYr TCUXOJIOTO-TENaroru4eckoi, METOINYECKON M KOHCYJIbTaTUBHOM
ITOMOIIM POJUTEIISAM JETEH CO3JAI0TCS ¢ YUETOM CIEAYIOINX HOPMATUBHO-TIPABOBBIX AKTOB:

- I'paxxnanckuii kogekc Poccutickoit @eneparuu;
- Cemelinblii kosiekc Poccuiickoit @eaeparuu;

- @denepanpHblii 3akoH Poccuiickoit @enepanuu "O6 obpazoBanuu B Poccuiickoit denepanuu” ot
29 nexabps 2012 r. N 273-D3;

- MenepanbHbIid 3aK0H "OO0 OCHOBHBIX TapaHTHAX IpaB pedeHka B Poccuiickoit denepanuu” ot 24
nronsg 1998 r. N 124-D3;

- ®enepanbHbiid 3akoH "O nepcoHanbHbIX JaHHBIX" 0T 27 nurons 2006 r. N 152-D3;
- 3akoH Poccuiickoit @enepanuu "O 3amure npas noTpedureneit” ot 7 ¢pespans 1992 r. N 2300-1,;

- TOJI3aKOHHBIE HOPMATHBHBIC TMPABOBBIE AaKThl, MPHUHITHIE HAa OCHOBAHMU YKa3aHHBIX BBIIIE
(benepabHBIX 3aKOHOB;

- CanlluH 2.2.4.3359-16 "CanutapHO-31HIEMUOJIOTHYECKUE TPpEeOOBaHUS K (GU3UUECKUM (aKTopam
Ha pabounx mMectax'", yTBep:KJICHHbIE TOCTAHOBIEHHEM [ JTaBHOTO TOCYAapCTBEHHOTO CAaHUTAPHOIO Bpaya
Poccuiickoit @enepanuu ot 21 urons 2016 r. N 81;

- TOCYyJdapCTBCHHBIC u MYHUIUIIAJIBHBIC nporpaMmal, MCTOJHUYCCKHE PEKOMCH AN
TOCYAapCTBCHHBIX U MYHUIIUITIAJIBHBIX OPIraHOB BJIACTH.

HpennonaraeTc;I TaKXEC, 4YTO cny>K6a B CBOEM AEATEIhHOCTHU 6yI[CT YUYUTBIBATh PCTUOHAJIBHBIC U
MYHUIUIIAIBHBIC HOPMATUBHBIC ITPABOBBIC aAKThI (HpI/I ux HaJ'II/I‘-II/II/I).

B xome co3panms CJ'Iy>K6BI opranusanus oOecrieuynBaeT KOHTPOJIb 34 3HAHHUEM H CO6J'IIOI[CHI/ICM
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CIELUANNCTAMH, OKAa3bIBAIOIIMMHU YCIYT'H, TpeOOBaHMI HOPMATHUBHBIX IPABOBBIX aKTOB M JIPYTHUX
JOKYMEHTOB I10 BOIIpocaM 00pa30oBaHus, IPaB JA€Tel U UX 3aKOHHBIX MIPEICTABUTENIEH, a TAKKe TOpsAaAKa
OKa3aHHUsA yCIyTH.

JlesTenbHOCTh  CIy:KObl  TakkKe JOJDKHA COOTBETCTBOBATH 3aKOHOJaTenbcTBY Poccuiickoit
®denepani COOTBETCTBYIOLIETO PETHOHA U MYHULIUIIATBHOTO 00pa3oBanus. KoHTpoIb 32 COOTBETCTBHEM
ACATCIBbHOCTHU CJIY)K6I)I Tp€60BaHI/I$IM HOPMATUBHBIX IIPABOBBIX AKTOB OCYHICCTBJIACT PYKOBOAMTECIIb
OpraHu3aluH.

Jlia oOecniedyeHus: AEATENbHOCTH CIYXKObI JOJKHBI ObITh pa3paboTaHbl JIOKATbHbIE HOPMATHUBHBIE
aKThl, OMUCHIBAIOIINI MOPSJIOK OOpallleHUs 3a YCIyrOi, MOPSAIOK MOJYYEHUs! YCIYTH, YCTaHABIUBAIOIINN
MaKCHMaJIbHOE BpeMs OXHMJaHUS B "ouepequ" Ha TMOJyYEeHHE YCIYTH, OINpPEAESIONINN KaTeropuu
MoJtyyaTesield YCIyrd U UCTOYHUKHM (PMHAHCUPOBAHUS OKa3aHUs yCIYrd JUIS JAaHHBIX KaTETOPHi, a TaKxke
periaMeHTHPYIOMUN HHbIE HE0OXO0IMMbIE BOIIPOCHI.

2.3. KappoBoe ob6ecneyeHne okasaHuUs ycnyr

Ycenyru okas3plBalOTCs pabOTHUKAMU CIYKObI, MPUHATHIMU Ha pabOTy Ha OCHOBAHUU TPYAOBOIO
JIOTOBOpa, JUOO0 CHEelHaTuCTaMH, MPUBJIEYEHHBIMU K OKA3aHHIO YCIYT Ha OCHOBAHMU T'pakJaHCKO-
MPaBOBOTO JIOTOBOPA (JaIee - CTICIIHAIIACTHI).

Creuuanuctsl JODKHBI  OTBEYaTh KBaJM(UKAIMOHHBIM  TPeOOBAHMSIM, MPEAYCMOTPEHHBIM
JIOKaJbHBIMU HOPMATHUBHBIMU aKTaMH CIyxObl. JlaHHble KBanu(UKaLUOHHBbIE TPEOOBAHUS JIOJKHBI
obecrieunBaTh KBAJIM(ULIMPOBAHHOE OKAa3aHHWE IOMOIIU IMOJIydaTeNlssM YCIyr U HE PEKOMEHIYeTCs
YCTaHaBIMBATh WX HIXKE, YEM INPETyCMOTpPEHHBbIE MPO(EeCCHOHAIBHBIMU CTaHIApTaMU K OJHOW U3
MIEPEYUCIICHHbIX HIDKE JO0JDKHOCTe. KBanmdukanumonuele TpeOOBaHUS K CHEIUAINCTAM  CITYKObI
(buKCHPYIOTCA B JOJKHOCTHBIX MHCTPYKIUSAX U UHBIX JIOKAJbHBIX HOPMATUBHBIX aKTax CIy>KObl 1100 B
IpaXKJaHCKO-TIPAaBOBOM JIOTOBOPE.

[lepeueHbr BO3MOXKHBIX JOJKHOCTEHM, TpeOOoBaHMM K KBaM(UKAIMKM, KOTOPBIM PEKOMEHIyeTCs
MPU3HABATh JIOCTATOUYHBIMU Uil KBaJM(UKALMOHHBIX TpeOOBaHUI K CIHEUalUCTaM CIyXObl -
KOHCYJbTaHTaM:

J00bIe TOJDKHOCTH MeJarorn4eckux paboTHUKOB MPpodeccHoHaIbHON KBaTU()PUKALMOHHOM IPYIIIbI
JOJDKHOCTEH MeJarorn4eckux pabOTHUKOB BTOPOTO, TPETHET0, YETBEPTOr0 KBAIN(UKAIIMOHHBIX YPOBHEH
(3a MCKJIFOYEHHEM KOHIlepTMelicTepa) B cOOTBETCTBUM C "KBaaM(UKALMOHHBIMM XapaKTepUCTUKAMU
JOJDKHOCTEH pabOTHUKOB 00pa3oBaHus", yTBEPKICHHBIMU IIpuka3zoM MuHn3apascoupazsutus Poccun ot
26 aBrycta 2010 1. N 7611

JOJDKHOCTH  MTPO(EeCCHOHAIbHOW  KBANM(UKAIMOHHOW TPYNIbl  JOJDKHOCTEH pyKOBOJIUTENEH
CTPYKTYPHBIX I0/ipa3zieieHuil (B cocTaBe JOJKHOCTEH pabOTHUKOB 00pa30BaHUs), €CIH BO3IJIABIIEMOE
CTPYKTYpPHOE IOJIpa3/ielieHue pean3yeT o0pa3oBaTelbHy0 IporpaMMy [Uis AeTei;

JOJDKHOCTh — HIejarora-mcuxojiora  (mcuxosiora B cdepe oOpa3oBaHus) KBanupukanuu,
COOTBETCTBYIOILIEH mpodeccuoHanbHoMy cranaapty "llemaror-mcuxosor (mcuxonor B cdepe
oOpa3zoBanus)", yrBepkIeHHOMY nipuka3zoM Muntpyna Poccun ot 24 urons 2015 r. N 5141 npu Hamuuuu
cTaxka paboThl HE MeHee 3 JIeT.
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KBanudukannonusie TpeOOBaHUS MO JTOJDKHOCTH KOHCYJIBTaHTa PEKOMEHIYETCSl YCTaHABIMBATh HA
OCHOBE KBaJU(UKALMOHHBIX TPEOOBAaHUM K MEPEYUCIEHHBIM JOJLKHOCTSIM IPOCTBIM IEPEUUCIIEHUEM,
Ha3BaB Pa3JIMYHbIC BO3MOXKHBIE BAPUAHTHI KBATU(UKAIMH, JOCTATOUHBIE JIIsI KOHCYJIbTAHTA.

PeKOMCHIIyeTCﬂ JC€TaJIbHO OIIMCHIBATH KBaJII/I(i)I/IKaIII/IIO JIML, OPUBJICKACMBIX K OKa3aHUIO YCIIYI' B
Ka4deCTBC CIICHHUAJINCTOB CJIY)K6. Omnucanue BBIIOJHACTCS C Y4CeTOM TpC6OBaHI/I$[ 3aKOHOAATCIbCTBa O
MEPCOHAJIBHBIX JaHHBIX.

PexomentyeTcs moyry4aTh Coryiache CIEeNUaMCTOB CIyX0 Ha pa3MelIeHre Ha CaliTe OpraHu3aIim,
B COCTaBE KOTOPOM co3/laeTcs ciyxo6a, nHbopmarmu 00 o0pa3zoBaHuM, KBATHU(UKAIIMU U OTBITE paOOTHI.

Pekomenayercsi, 4TOOBl CHEUMATUCTBI CIYKObI B TEUYEHHWE MEpPBOro rojaa padOThl MPOILIH
crelagbHOoe 00y4YeHHEe IO BOIIpOcaM OKa3aHUs YCIYr B (popme moBblieHUs: kKBanudukanuu. [lpu stom
TAaKO€ IMOBBIIICHUC KBaJ'II/I(bI/IKaHI/II/I JOJDKHO OBITH PETYIAPHBIM, HE PCXKE OJHOTO pa3a B IIATH JICT. Taxxe
1eJIecCO00pa3HO  YUUTHIBATh, YTO OKA3aHWE YCIYr - 3TO OCOOBIM BHJ JAEATEIHOCTH, KOTOPHIA HE
COBIMAJa€T C JEATEIBHOCTHIO IO pealu3alyy 00pa30BaTENbHONW MPOrpaMMbl JHOO IO pa3paboTke
MCTOANYCCKUX MaTCpHUaIOB. COJIep)KaHI/Ie IIporpaMMbl IMOBBIIICHUA KBaJ'II/I(l)I/IKaHI/II/I JOJIDKHO YYUTBIBAThH
crenu(uKy OKa3blBa€MOW YCIYTH, a TakkKe TOT (akT, YTO MOJIydaTeIsIMH YCIYrH SBISIOTCS POJIUTEINH,
WHBIE JINIIA U3 YKCIIa TIoJIydaTesield yCIyTH (a He JIETH).

CrnenanuicTbl cayx0 HODKHBI MMETh MPaBO Ha TMOJydeHHe MH(OpMAIUN 00 OIEHKEe KauyecTBa UX
paboTel mosydarensmMu ycayr. MHpopManms momKHA TPEIoCTaBIATHCS B 00E3TWYCHHOUW (opMme, He
MO3BOJISIOIICH ONIPEEITUTh JIUIIO, OIICHHUBIIIEEe paboTy CHEIHAaINCTa.

2.4. MaTepuanbHO-TeXHUYECKOe obecneyeHne oKkasaHuA ycnyr

Oxazanue yciayr TpeOyeT BBIICIEHHS IS CIIY>KOBI OTJIEIBHOTO MOMEIIEHHS JUT IPUeMa TPaXIaH.
[Tomemenne MOKHO COOTBETCTBOBATh CAHUTAPHO-IMHJEMHUOJIOIMYECKUM M HMHBIX TPEeOOBaHHSM,
obopynoBaHo HeoOXonuMoil Mebenpio. B ciyyae OYHOro oOkasaHusl YCIYyI OKa3aHUE YCIYT JBYM
rpakJjaHaM B OJHOM IOMEIIEHHH OJHOBPEMEHHO HE JOIMycKaeTcs. B Xoje okasaHusl yCIyru JOJDKHA
OBITH 0OecrieueHa KOH(HUICHINAIFHOCTh HH(OPMALINH, COO0IIaeMOl NOTydaTeIeM yCIyTru CIeHUATICTy
CITYKOBI.

Cnyx6a moimkHa ObITh OCHAIleHA 00OpYIOBaHUEM JIJIsl OKa3aHUS YCIYT B JUCTAHIIMOHHOW (opme.
Texnuueckre XapakTepUCTUKU OOOpPYAOBAaHUSA JIOJDKHBI TO3BOJSATH OOecrneynBaTh BHUICOCBA3L C
MOJIy4aTeNIIMA YCIYTH BBICOKOTO KauecTBa. Ciyk0a IOJKHA MMETh BO3MOXKHOCTh OKa3aHUSl YCIYT IO
TeneOHHOM CBS3U, BKIIIOYAsi BO3SMOXKHOCTH 3BOHKA MMOJIY4aTEeII0 YCIYTH OT CHEIHATUCTa CITyKOBbI.

HpI/I OKazaHHuHu YCIYyI' B JUCTAaHIIMOHHOM (l)opMe JOJDKHA TaKXKE€ OCYIHICCTBIIATHCA TCXHHUYCCKAA
nNoAACp:KKa M KOHCYJIbTHPOBAHUC nonyaneneﬁ yCiIyr, HUMCHOHIUX CJIOXHOCTH C HUCIOJIB30BAHUCM
CpCACTB CB:I3U, HCO6XOI[I/IMBIX I TIOJTyUCHUA JHUCTaHIIMOHHOM ycCiayru. Bo3MoxHO co3ngaHne MOOUILHOM
CJ'Iy>K6LI, npeamnojararonee BbIC3] K OTACIbHBIM KAaTCrOpHUAM HOJ'Iy’-IB.TCJ'IGfI yCiyru € HeJbl0 OKa3aHUA

YCIIyTH.

B mtar CJ'Iy)K6LI JOJIKHBI BKIIFOUATHCA CIICHHUATIHUCTBI AJIA oOecreueHns] TEXHUYSCKOM MO AACPIKKN
HOHy‘IElTCJ'ICfI YCIIyru, a TakKK<C IJIA oOecreueHust MEPCBO3KU CIICHHUAINCTOB CJIy>K6BI L IPpOBCACHUA
BBIC3HBIX KOHcyHBTaHHﬁ. VYka3zaHHBIE CIEIHATUCTHI MOT'yT HC COOTBCTCTBOBATHL OIIMCAHHBLIM BBIIIC
Tpe6OBaHI/I$IM K crienyajucramM C.IIy>K6BI.
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Cnyx0a m0oJKHAa UMETh IIPOCTYIO CHCTEMY IPEIBAapUTEIbHOM 3amucu Ul HOIy4eHHs YCIyTH, a
TaKKe IPEJOCTABIATh TEXHUYECKYI0 BO3MOKHOCTH IIOJIyYaTEIX YCIYI'M OCTaBUThb CBOM OT3BIB O
Ka4yeCcTBE OKa3aHHOW yciyru. PexomeHmyercst 00eCHEUMTh OKa3aHHUE YCIYT C HCIHOJIb30BAaHHEM
MH(POPMAIIMOHHOMN CUCTEMbI, HHTETPUPOBAHHOHN B (pe/IepaIbHBIN MOPTAJL.

BaxxHoii 3aaueil opraHu3aluy sBISETCS OKa3aHUE yCIyr, KOTOpble OyIyT OLIEHEHBI NOJy4YaTeasIMu
YCIIYT KaK YCIYT'H C BBICOKUM YPOBHEM KauecTBa.

Pexomenayercs, 4ToObl ciiy’k0a MO WUTOTAM OKa3aHUS KaKJAOW YCIYrW Mpejyiaraiga IMoaydaTesnro
YCIYyrd  OICHWUTh KAa4decTBO TMOJYYEHHOW yciIyrn (BO3MOXKHO, OTBETHB Ha CEpUI0 BOIPOCOB,
XapaKTePU3YIOMINX KAa4eCTBO IPEIOCTABICHHOW YCIYTM - TMPOCTOTA 3allUCH Ui TIOJTYYeHHs YCIYTH,
"mnHa ouepenu", coOIOJIEHME CPOKOB 3allUCH JJSl TOJYYEHHUS YCIyTd, COOTBETCTBUE pPEAIbHOIO
BpEMEHH pabOTHl CIIEIHATNCTAa YCTAHOBJICHHOMY CIIY)KOOW BpEeMEHH, Ka4eCTBO PalbOThI CHENHAINCTa
CIIy>kOBbI, Ka4yecTBO padOTHI JIMILI, 00ECTIEYNBAIOLINX TEXHUYECKOE CONPOBOXKICHHUE MOTYyYEHHS YCIYTH, U
T.IL.).

JlocTkenne menel u 3a1aq Cay>KObl HEBO3MOXKHO 0€3 MOBBITIECHUST KBATU(PUKAIUKA CIICIIUATUCTOB
cyx0b1. OOecrieueHre MOBBINIEHNS KBATHU(GUKAIMKA KaJPOB SBISECTCS BAKHOW COCTABIISIONIEH YaCTHIO
OpraHu3aIy CIy)KObl, B TOM 4YHCJIE€ OPraHW30BBIBACTCS BEJIOMCTBEHHBIM MPOEKTHBIM O(GHUCOM
HalMoHaJILHOTO TIpoekTa "Obpa3zoBanue".

3. OCHOBHBIE MPUHLMIMbI OKA3AHUA KOHCYJIbTATUBHOM MOMOLLIU

CrienmanucThl CITy»KObl JOJKHBI XOPOIIO 3HATh JEMCTBYIOLIEE 3aKOHOAATENbCTBO, HOPMATHUBHBIC
aKThl, YKa3aHHbIC B M. 2.2. HACTOSIIMX METOJWYECKHX PEKOMEHIAIMH, a Takke KIIOYEBBIE PEIICHUS B
pamMKax MpaBOMPUMEHHUTEIBHOW MPAKTUKU IO BOMpocaM MpaB MU oOsi3aHHOCTEH peOeHka B cdepe
oOpazoBanus. He nomyckarorcss KOHCYAbTAllMM, HapylIalomiye npasa pedeHka B cdepe obpazoBanus. B
YaCTHOCTH, 9TO KacaeTcsi BOIPOCOB MpaB pedeHKa KaK ydacTHHKA 00pa30BaTebHOTO Mpoliecca.

Kpome Toro, cnenmamuct ciyxObl Bcerja IOJKEH MOMHUTh O TOM, YTO PEOEHOK, XOTh M HE
SBJIETCS B TIOJIHOM Mepe JeecrioCOOHBIM, TEM HE MEHee, SIBJISIETCS IMOJHOMPABHBIM TI'PaKJaHUHOM
Poccuiickoit ®enepanu, U HMEET BCE MpaBa, TrapaHTUPOBaHHbIE Ui rpaxaaH KoHcTutyuuein
Poccuiickoit  ®depepanuun W paTudUIMPOBAHHBIM Ha Tepputopuu Poccuiickoii  Deneparuun
MEXIYHApOIHBIM 3aKOHOIATEIbCTBOM, BKIIIOUasl MPAaBO Ha CBOE MHEHHUE, HAa YBAXXUTEIILHOE OOpalleHue,
Ha 3aIlUTy CBOET0 JOCTOMHCTBA, (DM3MUECKYI0 HEPUKOCHOBEHHOCTb, TAallHY MEPENUCKU U TeIe(POHHBIX
[IEPErOBOPOB, 3aLIUTY EPCOHAIBHBIX JAHHBIX U HUHBIE.

Ha 3amuty npaB 1 MHTEpecOB peOeHKa B KOHEUHOM UTOTE JI0JDKHBI ObITh HAIIPaBJICHbI YCUIIUS BCEX
BOBJICYEHHBIX CTOPOH, KaK €ro, Tak M 0Opa30BaTEeNIbHBIX OpraHU3alfil, CHEelMaIbHbIX OPraHOB U
KOMHUCCHH, CO3JaHHbIX JJIS 3aIMUTHI PaB HECOBEPIIEHHOJETHUX, KOHTPOJIBHBIX U HA/J30PHBIX OPraHOB,
TaK ¥ KaXJ0ro pabOTHHUKA CIYKObI U CITyXKObI B LIEIOM.
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